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fo—=2 w027 7740203, ax P4 A ¥ =7 =X (CLD) 2 LTT 7 EATEET,
PRI OWTCIE, #4525 [Command Line Interface Reference Guide for Cisco Unified Solutionsl) %
ZRLTIEEN, ZTORF=2 A2 ML,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 725 AFAIEE T,
RTMT @ [ A7 A (System) | A==—"7T, [V—/ (Tools) ]>[ h L —A (Trace) ]>[Trace &
Log Central] Z &R L £ 7,

[Trace & Log Central] ®> U —[EE@ T, [ 7 7 A V&ET 2D (Collect Files) | #X 72U v 7 LE
T

[CUCH—VE R /T 7V r—3a DR (Select CUC Services/Application) | # 7T, %7 54—
EADTF v IRy 7 AA 2L, [k~ (Next) | Z3IR L ET,

[VAT AP —ER/TTYr— 3 DR (Select System Services/Applications) | % 7 T, [K~
(Next) ] ZiEIRL £,

[ UM (Collection Time) | 7NV —7 Ry 7 AT, L —AZRNETIHMEZHREL 7,

[Z7ANDF T ua— K A7 3 (Download File option) | 7 /v—7 Ry 7 AT, FL—ADHK
voa— RERT 27 a v 2BELET,

[527T (Finish) ] Z@RL £,

WHELE P —R 77 AV EFRTDHITIE, FL—REHEO O —hL 750X 72 g9 v 2l
LET,

Cisco Unity Connection Serviceability T, 27 v 7 3 BLURAT v 7 4 THHZ LT b L— A& ES)
W LT, [#RTF (Save) | ZiBIRL T,
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ATv7 3
ATv7 4
ATvT 5
AFv7 6
ATYT7T

ATFv7T 8

ATFvF9

277 10

ATFv7 1

ATFvT 12
ATFvF 13

AFv7 14
AFvFT 15

ATv7 16

Cisco Unity Connection 9.x IZ&(1% Cisco Unity Connection Serviceability @ F L—X ||

Cisco Unity Connection Serviceability ¥4 0 FL—XZH#IZL., FL—X BT ERTT DA
&

Cisco Unity Connection Serviceability @ [ h L'— R (Trace) | A==—7T, [vZ 1 KL —2Z (Macro
Traces) ] Z&EINL £7,

[vZ»®m kL —2Z (Macro Traces) | ~~—® [ —,3 (Server) ] 7 4 —/L KT, Connection #—/3D
ZHIEERL, [BH (Go) | #BRLFET,

AT D~vI/m hL—ADF =y IRy 7 A A AT LET,
~7u NL—ZRFBHLT, AT HL_IVDOF vy IRy I AEF AT LET,

[#&7F (Save) | #BIRLET,

MEZHFHLET,

F—2 w2 77 A NVEIRET HIZIE, Real-Time Monitoring Tool (RTMT) % @)L 9, FEMIC
DWW, %% T2 [Cisco Unified Real-Time Monitoring Tool Administration Guidel @ ['Working
with Trace and Log Central] DFEZZML T 7ZIV, ZD FF 2 A ME,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 725 AFAIEE T,

fMo—2 w2 774 0%, av R4y A2 —7=4 A (CLD) AL TT 7 EATEET,

FEMNCDWTIR, M4 T 25 [Command Line Interface Reference Guide for Cisco Unified Solutions) %
ZHL TSV, 2O RF=2 20 ML
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7> 5 AFRFE T,
RTMT @ [ A7 & (System) | A==—"T, [V—/ (Tools) ]>[ hL—A (Trace) ]>[Trace &
Log Central] #3&R L £,

[Trace & Log Central] ®> U —ME T, [ 77 A L ZIWHET S (Collect Files) 1247V Y v s LE
\?‘O
[CUC ¥ —E R /T F Y r— a2 O@ER (Select CUC Services/Application) ] % 7' ¢, #%4 45—
EADF v IRy AkA L, [k~ (Next) | IR LET,

[VAT A B —ER/TTYr—a DR (Select System Services/Applications) ] # 7 T, [~
(Next) ] #&IRLET,

[UX£ERsR (Collection Time) | 7V —7 Ry 7 AT, L —RAZRNETIHHEZRBELET,
[Z7AVvDF D a— K 473 (Download File option) | 7 /V—7 Ry 7 AT, hL—ADHK
vra—RNERT ATV a v ERELET,

[58 T (Finish) | &R L 7,

WELEZNL—R 77 A VERFTHITIE, FL—RNEREOR—TL 750X 47 a &
LET,

Cisco Unity Connection Serviceability T, A7 v 7 3 H AT v 7 5 THMZ Lz b L—2 ZEHIC
LT, [#R7F (Save) | ZBIRL ET,

Cisco Unity Connection Serviceability D~ 72 L —2B I~ 27 1 b L—ADFEHIZ OV T,

[ Administration Guide for Cisco Unity Connection Serviceability Release 9.x] @ [Using Traces] D
ZZMLTSIZE N, 20O Fda Ay M,
http://www.cisco.com/en/US/docs/voice ip comm/connection/9%x/serv_administration/guide/9xcucserv

agx.html 75 AFFEE T,

RTMT OFEMIZ DWW TIE, 3% %9 % [Cisco Unified Real-Time Monitoring Tool Administration Guide]
ZZRLTIZEN, 20O FFa Ay M,
http://www.cisco.com/en/US/products/ps6509/prod maintenance guides_list.html 7> 5 AFR[HETT,
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F2E Cisco Unity Connection 9.x D#f FL—2X |

W Cisco Unity Connection 9.x [=#(+3 Cisco Unified Serviceability ® L —2

CLI OFEMIZ W TIX, %247 % [Command Line Interface Reference Guide for Cisco Unified
Solutions] #ZH LTIV, ZTO RF¥a 22 NI,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,

Cisco Unity Connection 9.x [ZH[+4 Cisco Unified
Serviceability @ F L—X

KOHEAEZRLTITES N,
o [N L7=RIEIZxId 5 Cisco Unified Serviceability ~ L— A | (P.2-14)
» [Cisco Unified Serviceability h L —AZfEH LIZfM@ED 77V 2 —F 17| (P2-14)

IR L =fEI=xtd 5 Cisco Unified Serviceability kL —X

Cisco Unified Serviceability F L —2Z T2 &, HEDOHEEL N T TNV a—FT 4 7 TEET,
h L —REHHIZ LI=#%I1E. Real-Time Monitoring Tool (RTMT) F7-ida~> FKI7 A 4 & —
Z7xA A (CLI) 2425, ho—2ABY T7A T 7 BATEET,

#2312, BRLIZMEDO NI 7y a—T 407 BEIO ML —2 v 7 ORRIZLER Cisco
Unified Serviceability b L —RIZF 2 1EF#H %~ L E T (Cisco Unified Serviceability b L — 2 DA
HEOFEATOWTIE, #%4 %2 [Cisco Unified Serviceability Administration Guide] @ [Trace] DI
EZMLTIIZE N, 2O RFa A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFFRIEETT),

(3¥)  Cisco Unified Serviceability N L—R2EZHNT DL, VAT LA RT7 4= ABEKTFLET, bL—
AEAHZTLDE, b T TN a—T (7 HNO L SIZTEFICLTIIEE N,

& 2-3 BIR L -FEIZxF B Cisco Unified Serviceability kL —2X
RED 73T BETDHFL—R BIRYT S RTMT 4—EX
Ny 2T v EETT Cisco DRF Local Cisco DRF Local
Cisco DRF Master Cisco DRF Master
LDAP o [FIH#i1k Cisco DirSync Cisco DirSync
Web 77V r—va oA A4 Cisco CCMRealm Web Cisco CallManager Realm
Service

Cisco Unified Serviceability FL—X#HEHAL-MED ST a—
TA2D
Cisco Unified Serviceability k L —2 % f# i L T Cisco Unity Connection Oj#% N F 7/ a2 —T 1
v 74 % L XX, £7. Cisco Unified Serviceability Tu#itl7s b L— X & H{HZTHALERH Y £,

% D% . Real-Time Monitoring Tool (RTMT) F7iia~r K74 A ¥—7 x4 A (CLI) %ff
ALT, hb—ARER LI 72 REBIOERRTEET,

WROFMEZFATLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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ATFv7T 8

ATFvF9
AFv7 10

ATy 7 11
ATFvT 12

AFyvF 13

Cisco Unity Connection 9.x [Z&(1% Cisco Unified Serviceability ® k L—X ||

Cisco Unified Serviceability F L—XZHHICL. FL—RX AT ERTTDHHE

Cisco Unified Serviceability @ [ N L —Z (Trace) | A== —T, [N T T Vv a—TFT 47D ML—
A7 (Troubleshooting Trace Settings) ] Zi&IR L 7,

[N TNy a—T 07D L—RFE (Troubleshooting Trace Settings) | X—Y D [F 4 L7 RV
#—1t & (Directory Services) | T, AT H ML —ADF v IRy 7 A%A L, [#R1F
(Save) | &R L £,

Mz HH L £,

FL—2A BZ 77 A NEIET SIZIE, Real-Time Monitoring Tool (RTMT) % &L 9, FEMIC
DWNWTIE, #% %95 [Cisco Unified Real-Time Monitoring Tool Administration Guide] @ ['Working
with Trace and Log Central] O&EZZM L TS &V, ZD R¥ 2 A v M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7>5 AFRIEETT,

fL—2BZ TZ7AM2E, a~v s R4y A v —T x4 A (CLD 2R LCT 7 EATEET,
FEHIZOWTIE, %% T 5 [Command Line Interface Reference Guide for Cisco Unified
Communications Solutions] #ZHB LTIV, ZT0O R¥a A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,
RTMT @ [ A7 & (System) | A ==—7T, [V—/V (Tools) ]>[ kL —A (Trace) ]> [Trace &
Log Central] Z&R L £ 7,

[Trace & Log Central] ®> V —FE T, [ 7 7 A L ZIWNET D (Collect Files) 12X 727V v LE
R

[CUC % —bER/T7TTFYr—a DR (Select CUC Services/Application) | % 7 T, [~ (Next)
1ZEIRLET,

[VAT L P —ER/TFYr— 3 DR (Select System Services/Applications) | # 7 T, %
THV—ERADF =y 7Ry 7 RAEA AL, [~ (Next) | Z&IRLET,

[UIe4ERs# (Collection Time) ] 7 —7" Ry 7 AT, M —RXZNETLHMEBEL £,

[Z7ANDF Y a— K A7 3 (Download File option) | 7 /v—7 Ry 7 AT, hb—ADH
vrn—RERTLIA T a v ERELET,

[78T (Finish) ] &R L £,

IWNELZ L —R 77 AV EFRTHIZIE, P —RNEBEOD—DV 750X 47 a &M
LET,

Cisco Unity Connection Serviceability T, A7 v~ 2 THEMIZ LI b L —A &MWL T, [RFF
(Save) ] Z&EIRL £,

ot

Cisco Unified Serviceability kb L' —ADFEMIZHOWTIX, %495 [Cisco Unified Serviceability
Administration Guide] ® [Trace] OEZZH L T ZIV, TO FFa A2 MI,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> AFFRIEE T,

RTMT OFERNZ DWW TIL, #% %9 % [Cisco Unified Real-Time Monitoring Tool Administration Guide]
ESRLTLLIZEN, 2O R¥a 22 MEL
http://www.cisco.com/en/US/products/ps6509/prod _maintenance guides_list.html 2> 5 AFFHE T,

CLI ®FEIC D>\ T, #%4 7% [Command Line Interface Reference Guide for Cisco Unified
Solutions] #ZMRL T ESW, ZTORFFa A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 725 AFAIEE T,
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W Cisco Unity Connection 9.x [=#(+3 Cisco Unified Serviceability ® L —2

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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