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�h�x  DOC-DOCDVD=SUB�£�›C�«�p�V�‡�b�{ �Í�w  URL �t�ž�«�·�µ�`�o�X�i�^�M�{

http://www.cisco.com/go/marketplace/
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�Ú�Ç�á�ž�ç�wC�«�M�O�¢�ó� [�£

Cisco.com �J�å�â�”�²�w	Ô�ù�z Cisco Marketplace �w Product Documentation Store �T
�’�³�µ�¯
a¼�w�ó���Ú�Ç�á�ž�ç�›C�«�p�V�”�‘�O�t�s�l�o�M�‡�b�{�Í�w  URL �t
�ž�«�·�µ�`�o�X�i�^�M�{

http://www.cisco.com/go/marketplace/

Cisco.com �t�J�å�^�•�o�M�s�M	Ô�ù�z
a¼�›�ê�Ö�^�•�h�E�g�3�•�S�ð�M�ù�d�X�i
�^�M�{

�³�µ�¯�³�µ�Â�Ü�¶�Ú�Ç�á�ž�ç�·�ï�»�”

�³�µ�¯�³�µ�Â�Ü�¶�Ú�Ç�á�ž�ç�·�ï�»�”�p�x�z �³�µ�¯
a¼�w�Ô�Š� �Ú�Ç�á�ž�ç�w�7
	ý[�›  PDF ���Ü�p�¬�‰�`�o�M�‡�b�{�‡�h�z�Ô�Š� �Ú�Ç�á�ž�ç�z�S�‘�|�Ô�Š� �Ú
�Ç�á�ž�ç  CD-ROM �‹�¦�ï�å� �ï�pC�«�D�ó�p�b�{�]�1�l�w�M�x�z�Í�w  URL �t�ž
�«�·�µ�`�o�X�i�^�M�{

http://www2.hipri.com/cisco/

�‡�h�z�³�µ�¯�³�µ�Â�Ü�¶�Ú�Ç�á�ž�ç�·�ï�»�”�p�x�z�Ô�Š� �Ú�Ç�á�ž�ç�¤�w�¡�G�z
�¡	è�t���b�”�¯�Ý�ï�Ä�›�S	!�Z�`�o�M�‡�b�{�Í�w  URL �w�®
a¼�Ú�Ç�á�ž�ç�º�0
Æ�‘�C���¯�›�«�æ�¿�«�b�”�q�z�¯�Ý�ï�Ä�Ö�—�h�Ø�U¯�Ô�^�•�‡�b�{

http://www2.hipri.com/cisco/

�s�S�z�U	[�º�0�t���b�”�S�ð�M�ù�d�x�z�\�w  Web �±� �Ä�p�x�S	!�Z�p�V�‡�d�œ
�w�p�z
a¼�›�ê�Ö�^�•�h�¤�E�g�3�•�S�ð�M�ù�d�X�i�^�M�{
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�\�w�Ú�Ç�á�ž�ç�t�m�M�o
�³�µ�¯
a¼�w�·�©�á�æ�Â�Ÿ�w�“�A

�³�µ�¯
a¼�w�·�©�á�æ�Â�Ÿ�w�“�A
�³�µ�¯�p�x�z�¦�ï�å� �ï�w  Security Vulnerability Policy �Ù�”�»�ç�¢�ó���w�ˆ�£�›
�Á�‰�p���™�`�o�M�‡�b�{ URL �x�Í�w�q�S�“�p�b�{

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

�\�w�±� �Ä�T�’�z�Í�w�è�$�tž�A�s	Ø�C�›�Ö	��p�V�‡�b�{

• �³ �µ �¯ 
a¼�w�· �© �á �æ �Â �Ÿ 
l	�
Q�›�C���b �” �{

• � ³ � µ � ¯ 
 a ¼� t P � O � · � © � á � æ � Â � Ÿ � Ä	 Å� t� m� M� o� ±� Ù� ” � Ä � ›	 !� Z � ” � {

• �³�µ�¯�T�’�·�©�á�æ�Â�Ÿ	Ø�C�›	!�Z	��”�h�Š�w�J�å�›�b�”�{

�³�µ�¯
a¼�w�·�©�á�æ�Â�Ÿ�t���b�”�ç���z�«�™�Ä�ò�z�S�‘�|�0� �w�7	ý�w�æ�µ�Ä
�t�x�z�Í�w  URL �T�’�ž�«�·�µ�p�V�‡�b�{

http://www.cisco.com/go/psirt

�·�©�á�æ�Â�Ÿ�t���b�”�ç���z�«�™�Ä�ò�z�0� �U�ž�¿�Ó�Ã�”�Ä�^�•�h�Ì�:�p�æ�ž�ç
�»�   �Ü� t �¬�Ý�b�” � t �x�z Product Security Incident Response Team Really Simple
Syndication�¢ PSIRT RSS�£�Ñ�Ÿ�”�Å�t�J�å�`�‡�b�{ PSIRT RSS �Ñ�Ÿ�”�Å�t�J�å�b
�”�M�O�t�m�M�o�x�z�Í�w URL �›�€	°�`�o�X�i�^�M�{

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

�³�µ�¯
a¼�w�·�©�á�æ�Â�Ÿ�ð�J�w�C��

�³�µ�¯�p�x�z�·�©�á�ž�s
a¼�›���™�b�‚�X
¶�—�›
��X�`�o�M�‡�b�{
a¼�w�æ�æ�”
�µ
²�t�x�ºæ�p�Â�µ�Ä�›�æ�M�z �b�‚�o�w
l	�
Q�›
ã�x�t	.
Y�b�”�‘�O�R�—�`�o�M
�‡�b�{ �ª�°�z �³�µ�¯
a¼�t
l	�
Q�U�_�m�T�l�h	Ô�ù�x�z PSIRT �t�]�È�W�X�i�^�M�{

• �Ó�x�w	Ô�ù�w�ˆ �• security-alert@cisco.com�¢�ó� �w�ˆ�£

�Ó�x�q�x�z�³�µ�Â�Ü�U�ž�«�Â�Ÿ�Ò�s�È�8�›	!�Z�o�M�”	Ô�ù�z�‡�h�x�¸�x�w�0
� �›�A�b�”	O�G�s�·�©�á�æ�Â�Ÿ	Í�w
l	�
Q�U�C���^�•�o�M�”	Ô�ù�›�¦�`�‡
�b�{�\�•�t�˜�p�`�s�M	Ô�ù�x�b�‚�o�z�Ó�x�p�s�M�q�_�s�^�•�‡�b�{

• �Ó�x�p�s�M	Ô�ù�• psirt@cisco.com�¢�ó� �w�ˆ�£
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�Ó�x�w	Ô�ù�x�z�?�é�p  PSIRT �t�È�W�b�”�\�q�‹�p�V�‡�b�{

• 1 877 228-7302�¢�ó� �w�ˆ�£

• 1 408 525-6532�¢�ó� �w�ˆ�£

�Î�ï�Ä �³�µ�¯�t�;�µ	Ø�C�›�S
ù�“�M�h�i�X�M�t�x�z PGP�¢ Pretty Good Privacy�£�‡�h�x�“
�õ
a¼�¢ GnuPG �s�r�£�›�–�;�`�o�z�‰�ø�=�b�”�\�q�›�S�ç�Š�`�‡�b�{ PSIRT �x�z
PGP �Ì�”�´�ã�ï 2.x �T�’ 9.x �p�‰�ø�=�^�•�h	Ø�C�t�0� �`�o�M�‡�b�{  

�Á�®�t�s�l�h�z�‡�h�x���®�8�v�U
~�•�h�‰�ø�d�x�z
ˆ�0�t�–�;�`�s�M�p�X�i�^
�M�{PSIRT �t�È�W�b�”�M�t�–�;�b�”
Y�`�M�¬�‰�d�t�x�z Security Vulnerability Policy
�Ö�”�´�w  Contact Summary �·�«�³�ã�ï�T�’�æ�ï�«�p�V�‡�b�{�Í�w  URL �t�ž�«�·
�µ�`�o�X�i�^�M�{

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

�\�w�Ö�”�´	Í�w�æ�ï�«�T�’�x�z �q�O�–�;�^�•�o�M�”�7	ý�w  PGP �d�w  ID �t�ž�«�·
�µ�p�V�‡�b�{

PGP �›�Ë�l�o�M�s�M�z�‡�h�x�–�;�`�o�M�s�M	Ô�ù�x�z�;�µ	Ø�C�›
ù	ô�b�”
²�t
²
	\�w�Ý�”�ç  �ž�Å�è�µ�‡�h�x�?�éj�ø�p  PSIRT �t�ð�M�ù�d�z���w�Ã�”�»�‰�ø�=�M
�O�›�¬�Ý�`�o�X�i�^�M�{
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�\�w�Ú�Ç�á�ž�ç�t�m�M�o
�Â�«�Ç�§�ç  �±�Ù�”�Ä

�Â�«�Ç�§�ç  �±�Ù�”�Ä
Cisco Technical Support �p�x�z 24 �Ì���Â�«�Ç�§�ç  �±�Ù�”�Ä�›���™�`�o�M�‡�b�{
Cisco.com �w Cisco Technical Support & Documentation Web �±� �Ä�p�x�z��
:�w�±
�Ù�”�Ä  �æ�¹�”�µ�›�¦�ï�å� �ï�p���™�`�o�M�‡�b�{�‡�h�z�³�µ�¯�q
Y�Ü�s�±�”�Ï
�µ���ÿ�›�¦�˜�`�o�M�”�S�l�7�t�x�z Cisco Technical Assistance Center�¢ TAC�£�w�¤
�ï�´�Ç�ž�U�?�é�p�w�±�Ù�”�Ä�t�‹�0� �`�‡�b�{ �³�µ�¯�q
Y�Ü�s�±�”�Ï�µ���ÿ�›�¦
�˜�`�o�M�s�M	Ô�ù�x�z�E�g�3�t�S�ð�M�ù�d�X�i�^�M�{

Cisco Technical Support & Documentation Web �±� �Ä

Cisco Technical Support & Documentation Web �±� �Ä�p�x�z�³�µ�¯
a¼�•�³�µ�¯�w
�U	[�t���b�”�Ä�å�Ò�ç�³�á�”�Â�Ÿ�ï�¬�t�S�þ�q�o�M�h�i�Z�”�‘�O�t�z �¦�ï�å� �ï
�p�Ú�Ç�á�ž�ç�•�À�”�ç�›���™�`�o�M�‡�b�{�\�w  Web �±� �Ä�x�z 24 �Ì���z�M�m�p
�‹�b�;�D�ó�p�b�{ URL �x�Í�w�q�S�“�p�b�{

http://www.cisco.com/techsupport

Cisco Technical Support & Documentation Web �±� �Ä�w�À�”�ç�t�ž�«�·�µ�b�”�t
�x�z Cisco.com �w�â�”�²  ID �q�Í�µ�ë�”�Å�Už�A�p�b�{�±�”�Ï�µ���ÿ�U���®�p�z
�â�”�²  ID �‡�h�x�Í�µ�ë�”�Å�›	��˜�`�o�M�s�M	Ô�ù�x�z �Í�w  URL �t�ž�«�·�µ�`�o
�J�å	����V�›�æ�l�o�X�i�^�M�{

http://tools.cisco.com/RPF/register/register.do

�¢�«�£ Web �‡�h�x�?�é�p�±�”�Ï�µ  �æ�«�¤�µ�Ä�›C�æ�b�”
²�t�z Cisco Product Identification
�¢ CPI�£�À�”�ç�›�–�;�`�o
a¼�w�³�æ�ž�çj�ø�›�¬�Ý�`�o�X�i�^�M�{ CPI �À�”�ç�t
�x�z Cisco Technical Support & Documentation Web �±� �Ä�T�’�z Documentation &
Tools �w�<�w  Tools & Resources �æ�ï�«�›�«�æ�¿�«�b�”�q�ž�«�·�µ�p�V�‡�b�{ �ž�ç
�Ñ�•�Õ�¿�Ä	q�w�g�¾�Å�é�¿�Ó�¼�¢�ï  �æ�µ�Ä�T�’  Cisco Product Identification Tool
�›
¬�R�b�”�T�z Alerts & RMAs �w�<�w  Cisco Product Identification Tool �æ�ï�«�›
�«�æ�¿�«�`�‡�b�{ CPI �À�”�ç�t�x�z 3 �m�w�U�g�¦�Ó�³�ã�ï�U�K�“�‡�b�{
a¼  ID �‡
�h�x�Þ�Ã�ç�Ê�t�‘�”�U�g�z�À�æ�”¯�Ô�t�‘�”�U�g�z show �¯�Ú�ï�Å	Z�—�w�¯�Ð�”
�ž�ï�Å  �Ö�”�µ�Ä�t�‘�”�›��
a¼�w�U�g�p�b�{�U�g�A�L�p�x�z
a¼�U
$�Ô�^�•�z�³
�æ�ž�çj�ø�å�Õ�ç�w�•�”�U�§�Ð¯�Ô�^�•�‡�b�{ �]�–�;�w
a¼�p�³�æ�ž�çj�ø�å�Õ
�ç�›�¬�Ý�`�z�f�w	Ø�C�›�G�å�`�o�T�’�±�”�Ï�µ  �¯�”�ç�›�T�Z�o�X�i�^�M�{
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Japan TAC Web �±� �Ä

Japan TAC Web �±� �Ä�p�x�z�b�;Ã�S�w�ô�M  TAC Web �±� �Ä
�¢ http://www.cisco.com/tac�£�w�Å�©�á�Ý�ï�Ä�›�Ô�Š� �p���™�`�o�M�‡�b�{ Japan TAC
Web �±� �Ä�t�x�z�Í�w  URL �T�’�ž�«�·�µ�`�o�X�i�^�M�{

http://www.cisco.com/jp/go/tac

�±�Ù�”�Ä���ÿ�›�A�œ�p�M�s�M�M�x�z �®�®�µ�Ä�¯ �q�`�o�]�J�å�M�h�i�X�i�Z�p�z Japan
TAC Web �±� �Ä�w�Å�©�á�Ý�ï�Ä�t�ž�«�·�µ�p�V�‡�b�{ Japan TAC Web �±� �Ä�t
�ž�«�·�µ�b�”�t�x�z Cisco.com �w�é�¬� �ï  ID �q�Í�µ�ë�”�Å�Už�A�p�b�{�é�¬� �ï
ID �q�Í�µ�ë�”�Å�›	��˜�`�o�M�s�M	Ô�ù�x�z�Í�w  URL �t�ž�«�·�µ�`�o�J�å	����V
�›�æ�l�o�X�i�^�M�{

http://www.cisco.com/jp/register

�±�”�Ï�µ  �æ�«�¤�µ�Ä�wC�æ

�¦�ï�å� �ï�w  TAC Service Request Tool �›�–�;�b�”�q�z S3 �q  S4 �w�±�”�Ï�µ  �æ�«
�¤�µ�Ä�›�y�Ì���p�¦�”�Ó�ï�p�V�‡�b�¢ S3�•�É�¿�Ä�ë�”�«�t�0•�s	Ë�•�UC
\�`
�h�z S4�•
a¼	Ø�C�Už�A�p�K�”�£ �{	Ý�¯�›�Ö�—�b�”�q�z�f�w	Ý�¯�›�r�>�b�”�h�Š
�w
*	‘	��ˆ�U�U�g�^�•�‡�b�{�\�•�’�w
*	‘	��ˆ�p�ð�J�›�r�>�p�V�s�M	Ô�ù�x�z�³
�µ�¯�w�¤�ï�´�Ç�ž�U�0� �`�‡�b�{ TAC Service Request Tool �t�x�z�Í�w  URL �T�’
�ž�«�·�µ�p�V�‡�b�{

http://www.cisco.com/techsupport/servicerequest

S1 �‡�h�x  S2 �w�±�”�Ï�µ  �æ�«�¤�µ�Ä�w	Ô�ù�z �‡�h�x� �ï�»�”�É�¿�Ä�t�ž�«�·�µ�p
�V�s�M	Ô�ù�x�z Cisco TAC �t�?�é�p�S�ð�M�ù�d�X�i�^�M�¢ S1�•�É�¿�Ä�ë�”�«�U�¼
�¢�ï�`�h�z S2�•�É�¿�Ä�ë�”�«�w�;�ó�U�¶�`�X�ÿ�<�`�h�£ �{ S1 �S�‘�|  S2 �w�±�”�Ï
�µ  �æ�«�¤�µ�Ä�t�x�z�³�µ�¯�w�¤�ï�´�Ç�ž�U�b�Y�t�Â�“�p�o�’�•�z�À�¿�›���È�t
�'���p�V�”�‘�O�±�Ù�”�Ä�`�‡�b�{

Cisco TAC �w�È�W
Œ�t�m�M�o�x�z�Í�w  URL �›�€	°�`�o�X�i�^�M�{

http://www.cisco.com/techsupport/contacts
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�±�”�Ï�µ  �æ�«�¤�µ�Ä�w�³�Ï�å�Â�Ÿ�w���[

�³�µ�¯�p�x�z�C���^�•�”�±�”�Ï�µ  �æ�«�¤�µ�Ä�›ª	j�=�b�”�h�Š�t�z�³�Ï�å�Â�Ÿ
�›���[�`�o�M�‡�b�{

�³�Ï�å�Â�Ÿ  1�¢ S1�£�•�7���w�É�¿�Ä�ë�”�«�U�¼�¢�ï�`�h	Ý�6�T�z�À�¿�t�•�Ë�$�s
���•�UC
\�`�h	Ô�ù�{�S�l�7�S�‘�|�³�µ�¯�U�z 24 �Ì���.
M�p�\�w�ð�J�›�r�>�b
�”ž�A�U�K�”�qQ�…�`�h	Ô�ù�{  

�³�Ï�å�Â�Ÿ  2�¢ S2�£�•�7���w�É�¿�Ä�ë�”�«�ˆ�^�U�¶�`�X�ÿ�<�`�h�T�z�³�µ�¯
a¼
�U	Gü�t�;�ó�`�s�M�h�Š�z�À�¿�t	O�G�s�è�¹�›�t�…�`�h	Ô�ù�{�S�l�7�S�‘�|�³�µ
�¯�U�z�è	×�w�À�¿�¤�w
¶�Ì���›…�•�`�o�z�\�w�ð�J�›�r�>�b�”ž�A�U�K�”�qQ�…
�`�h	Ô�ù�{

�³�Ï�å�Â�Ÿ  3�¢ S3�£�•�É�¿�Ä�ë�”�«�w�ˆ�^�Í�Ñ�¥�”�Ú�ï�µ�U�ÿ�<�`�o�M�”�U�z�„
�q�œ�r�w�À�¿�á�;�x�'���p�V�”	Ô�ù�{�S�l�7�S�‘�|�³�µ�¯�U�z�À�¿�Ì���¤�t�±�”
�Ï�µ�›	Gü�s�è�Õ�ç�t�‡�pî�†�^�d�”ž�A�U�K�”�qQ�…�`�h	Ô�ù�{

�³�Ï�å�Â�Ÿ  4�¢ S4�£�•�³�µ�¯
a¼�w�;�ó�z� �ï�µ�Ä�è�”�³�ã�ï�z�¯�ï�Ñ�Ÿ�ª�á�è�”
�³�ã�ï�t�m�M�o�z	Ø�C�‡�h�x�§�	�Už�A�s	Ô�ù�{�À�¿�w�á�;�t�x�z�„�q�œ�r�è�¹
�U�K�“�‡�d�œ�{
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�³�µ�¯�w
a¼�z�Â�«�Ê�é�´�”�z�S�‘�|�É�¿�Ä�ë�”�«  �¹�æ�á�”�³�ã�ï�t���b�”	Ø
�C�t�m�M�o�z�^�‡�_�‡�s�¿�‰�›�¦�ï�å� �ï�S�‘�|�¹�nú�p�Ö	��p�V�‡�b�{
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	V�¼� �à�ç�s�r�w�;�ó�‹�b�;�p�V�‡�b�{�^�’�t�z�]�–�;�w�Ã�”�»  �É�¿�Ä�ë�”�«
�t
€���p�V�”�h�Š�z �¦�Á
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• Cisco Unified IP Phone 7906G �S�‘�|  7911G �w�“�A�¢ P.1-2�£

• �–�;�b�”�É�¿�Ä�ë�”�«  �Ó�é�Ä�¯�ç�¢ P.1-5�£

• �±�Ù�”�Ä�^�•�”�;�ó�¢ P.1-8�£

• Cisco Unified IP Phone �w�·�©�á�æ�Â�Ÿ�;�ó�w�“�A�¢ P.1-11�£

• Cisco Unified IP Phone �w
ƒ���q
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�b�{�‡�h�z�ž�«�Â�Ÿ�Ò�s�¯�”�ç�q�-�y�¯�”�ç�›
~�“�8�Q�‡�b�{

7 �©�”�Í�¿�Å �?�éj�ø�w�¼� �à�ç�z���È�w�Ö�—�z�S�‘�|�Ý�Ç�á�”�ò�è�w
¬�R�t�–�;�`
�‡�b�{

8 �;�”�Ø�»�ï 	!�é�+�w�;�”�z�Ô�¿�Å�·�¿�Ä�w�;�”�z�µ�Ð�”�§�w�;�”�z�z�|	Z�`�;�w�;
�”�›�Ð
…�`�‡�b�{

9 	!�é�+ 	H�R�w	!�é�+�q�‰�a�‘�O�t�;�ó�`�‡�b�{	!�é�+�w	Íæ�t�K�”�å�ï�Ó�x�z
�?�é�;�w�z�|	Z�`�;�U�Ð�”�q�:�Ó�`�‡�b�{�‡�h�z�]�–�;�w�Ø� �µ  �Ý�¿
�·�”�´  �³�µ�Â�Ü�t�‘�l�o�x�z	ý�`�M�Ø� �µ  �Ý�¿�·�”�´�U�£	ô�b�”�q�:
�n�`�h�‡�‡�t�s�“�‡�b�{

10 �Ñ�¿�Ä�µ�»�ï�Å �5�•�Â�”�Ò�ç�w	Í�t�”�M�h�?�é�;�›�–�M�•�b�M�¯�S�t�Ð
…�`�‡�b�{ �‡�h
�x�\�w�Ñ�¿�Ä�µ�»�ï �Å�›	 � �“ �Ž�`�z� ��Ø	��“ Ç�Z�; �w�É�´�•  Cisco
Unified IP Phone �w���Ø	��“Ç�Z�;�©�¿�Ä�›�–�;�`�o���Ø�t	��“Ç�Z�”
�\�q�‹�p�V�‡�b�{



1-5
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J

�H 1 	·       Cisco Unified IP Phone �w�“�A
�–�;�b�”�É�¿�Ä�ë�”�«  �Ó�é�Ä�¯�ç

�–�;�b�”�É�¿�Ä�ë�”�«  �Ó�é�Ä�¯�ç
Cisco Unified IP Phone �x�z�;
`�è	ô�tž�A�s�zó
:�w�À�„ª	j�É�¿�Ä�ë�”�«  �Ó�é
�Ä�¯�ç�S�‘�|�³�µ�¯  �É�¿�Ä�ë�”�«  �Ó�é�Ä�¯�ç�›�±�Ù�”�Ä�`�o�M�‡�b�{ ¯ 1-1 �x�z
Cisco Unified IP Phone 7906G �S�‘�|  7911G �U�±�Ù�”�Ä�`�o�M�”�É�¿�Ä�ë�”�«  �Ó
�é�Ä�¯�ç�w�“�A�›
†�Ì�`�o�M�‡�b�{
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�É�¿�Ä�ë�”�«  
�Ó�é�Ä�¯�ç �è�$ �–�;	Í�w�«�™

�Ò�”�Ä�µ�Ä�å�¿�Ó  
�Ó�é�Ä�¯�ç�¢ BootP�£

BootP �›�–�;�b�”�q�z�É�¿�Ä�ë�”�«
�Ã�Ì� �µ�¢ Cisco Unified IP Phone �s
�r�£�x�›���w�I�ˆ	Ø�C�¢�f�w�Ã�Ì� 
�µ�w  IP �ž�Å�è�µ�s�r�£�›�U	Z�p�V
�‡�b�{

BootP � › �– � ; � ` �o  IP �ž �Å�è�µ�›  Cisco
Unified IP Phone �t�Â�“�p�o�o�M�”	Ô�ù�z
�?�é�;�w�É�¿�Ä�ë�”�«�Ï
R�w
ƒ���‹�q�`
�o�¦ BOOTP�±�”�Ì�§�¦�Ó�³�ã�ï�U�® Yes�¯
�q¯�Ô�^�•�‡�b�{

Cisco �U	Z�Ó�é�Ä�¯
�ç�¢ CDP�£

�b�‚�o�w�³�µ�¯
a�w�;�+	Í�p�î�æ
�^�•�”�Ã�Ì� �µ�U	Z�Ó�é�Ä�¯�ç�p
�b�{

CDP �›�–�;�b�”�q�z �Ã�Ì� �µ�x�f�w
���O�›���w�Ã�Ì� �µ�t�è�Œ�`�z�É�¿
�Ä�ë�”�«�º�w���w�Ã�Ì� �µ�t���b
�”	Ø�C�›	!�Z	��”�\�q�U�p�V�‡�b�{

Cisco Unified IP Phone �x�z CDP �›�–�; �`
�o�z�4	•  VLAN ID �z�Ù�”�Ä�o�•�w�?�o��
�g�w	Ä�I�z�±�”�Ï�µ¼�í�¢ QoS�£
ƒ��	Ø�C
�s�r�›  Cisco Catalyst �µ� �¿�½�q�w���p�è
	ô�`�‡�b�{

�¼�  �Æ�Û�¿�« �×�µ
�Ä �¯�ï�Ñ�Ÿ�ª�á
�è �” � ³ �ã � ï  �Ó�é�Ä
�¯�ç�¢ DHCP�£

IP �ž�Å�è�µ�›�É�¿�Ä�ë�”�«  �Ã�Ì� 
�µ�t�ˆ�$�t�ü�`�z�Â�“�p�o�‡�b�{

DHCP �›�–�;�b�”�q�z 	��ˆ�t�‘�”  IP
� ž � Å � è � µ � w � Â � “ � p � o � • � f � w � � � w
�É�¿�Ä�ë�”�«  �Í�å�Ý�”�»
ƒ���›�æ
�˜�c�t�z IP Phone �›�É�¿�Ä�ë�”�«�t

€���`�o
â�^�D�ó�t�b�”�\�q�U�p
�V�‡�b�{

DHCP �x�Ã�Ñ�¥�ç�Ä�p���®�t�s�l�o�M�‡
�b�{�Á�®�t�s�l�o�M�”	Ô�ù�x�z�¤�?�é�;
�t�é�”�§�ç�p  IP �ž�Å�è�µ�z�±�Ò�É�¿�Ä  �Ú
�µ�«�z�®�”�Ä�¢�£� �z�S�‘�|  TFTP �±�”�Ì
�›	��ˆ�p
ƒ���b�”ž�A�U�K�“�‡�b�{

DHCP �§�µ�»�Ü  �¦�Ó�³�ã�ï  150 �w�–�;�›
�S�ç�Š�`�‡�b�{�\�w�M�Ü�›�–�;�b�”�q�z
TFTP �±�”�Ì�w  IP �ž�Å�è�µ�›�¦�Ó�³�ã�ï
�‹�q�`�o
ƒ���p�V�‡�b�{ DHCP �w
ƒ���w	Ä
�I�t�m�M�o�x�z �° Cisco Unified CallManager
�³�µ�Â�Ü  �¨� �Å �±�w�® Cisco TFTP�¯�w	·
�›�€	°�`�o�X�i�^�M�{
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HyperText Transfer 
Protocol�¢ HTTP; �Ë� 
�Í�”�Â�©�µ�Ä�8
ù�Ó
�é�Ä�¯�ç�£

HTTP �x�z� �ï�»�”�É�¿�Ä�q�ë�”�ç
�Å�ë� �Å  �¢�£�Ò�p	Ø�C�›�8
ù�`�z ��
	{�›� �ˆ�b�”ª	j�$�s�M�O�p�b�{

Cisco Unified IP Phone �x�z HTTP �›  XML
�±�”�Ï�µ�•�Ä�å�Ò�ç�³�á�”�Â�Ÿ�ï�¬�w�è
�$�p�–�;�`�‡�b�{

�   � ï �» � ” �É�¿�Ä  �Ó
�é�Ä�¯�ç�¢ IP�£

�É�¿�Ä�ë�”�«	Í�p�Í��¿�Ä�›�ž�Å
�è�µ�¦���`�z 
ù	ô�b�”�Ý�¿�·�”�´  �Ó
�é�Ä�¯�ç�p�b�{

IP �›�–�;�`�h�è	ô�p�x�z�É�¿�Ä�ë�”�«  �Ã
�Ì� �µ�t  IP �ž�Å�è�µ�z�±�Ò�É�¿�Ä�z�S�‘
�|�®�”�Ä�¢�£� �›�Â�“�p�o�”ž�A�U�K�“
�‡�b�{  

�¼� �Æ�Û�¿�«  �×�µ�Ä  �¯�ï�Ñ�Ÿ�ª�á�è�”
�³�ã�ï  �Ó�é�Ä�¯�ç�¢ DHCP�£�›�¦���`�o
Cisco Unified IP Phone �›�–�;�b�”	Ô�ù�x�z
IP �ž�Å�è�µ�z�±�Ò�É�¿�Ä�z�S�‘�|�®�”�Ä
�¢�£� �w�Ý��	Ø�C�U�×�ˆ�$�t�Â�“�p�o�’
�•�‡�b�{ DHCP �›�–�;�`�s�M	Ô�ù�x�z�¤�?
�é�;�t�é�”�§�ç�p�\�•�’�w�Ó�é�Í�Â�Ÿ�›
	��ˆ�p�Â�“�p�o�”ž�A�U�K�“�‡�b�{

�æ�ž�ç�»� �Ü�8
ù�Ó
�é�Ä�¯�ç�¢ RTP�£

�0�é���w�;
`�•�Ï�Ã�¦�s�r�w�æ�ž
�ç�»�  �Ü  �Ã�”�»�› �Ã�”�»  �É�¿�Ä
�ë�”�«�›�p�`�o�8
ù�b�”�h�Š�wª
	j�Ó�é�Ä�¯�ç�p�b�{

Cisco Unified IP Phone �x�z RTP �Ó�é�Ä�¯�ç
�›�–�;�`�o�z���w�?�é�;�•�®�”�Ä�¢�£� 
�q�w���p�æ�ž�ç�»� �Ü�w�;
`�Ä�å�Ñ�Ÿ�¿
�«�›
ù	!	ô�`�‡�b�{

�·�©�á�ž  �æ�ž�ç�»
� �Ü�8
ù�Ó�é�Ä�¯�ç

�¢ SRTP�£

RTP �t�C�Q�z SRTP �U�b�;�p�V�‡�b�{
SRTP �x�z�Ã�”�»�8
ù�Ì�t�Ý�Ã�Ÿ�ž
� µ � Ä � æ � ” � Ü � › � ‰ � ø � = � b � ” � \ � q � t
�‘�l�o�·�©�á�æ�Â�Ÿ�›�§�=�`�‡�b�{  

SRTP �U�;�ó�b�”�h�Š�t�x�z	!	ô���w�?�é
�;�‹  SRTP �›�±�Ù�”�Ä�b�”ž�A�U�K�“�‡
�b�{�±�Ù�”�Ä�`�o�M�s�M	Ô�ù�x�z�·�©�á
�ž  �Ý�Ã�Ÿ�ž�µ�Ä�æ�”�Ü�›�‰�ø�=�p�V�‡�d
�œ�{

Skinny Client Control 
Protocol�¢ SCCP�£

SCCP �t�x�z�¯�”�ç
M�š�±�”�Ì�q�¤
�ï�Å�Ù� �ï�Ä  �«�å� �ž�ï�Ä �¢�h�q�Q
�y  IP Phone�£�w���w�è	ô�›�D�ó�t�b
�”�Ý�¿�·�”�´�ï�¬  �·�¿�Ä�U���‡�•
�o�M�‡�b�{ SCCP �x�z�³�µ�¯�³�µ�Â
�Ü�¶�w� �×�w�Ó�é�Ä�¯�ç�p�b�{  

Cisco Unified IP Phone �x�z SCCP �›�–�;�`
�o�¯�”�ç
M�š�›�æ�M�‡�b�{  
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���È�ò�è

• ���w�³�µ�¯  �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï
a¼�q�w
ì�“�0�é�w�“�A
�¢ P.2-2�£

• �?�é�;�w�I�ˆ�Ó�é�·�µ�w�“�A�¢ P.2-8�£

• �É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”�¢ P.4-9�£

�;
ù
M�š�Ó�é�Ä�¯�ç
�¢ TCP�£

�¯�É�«�³�ã�ï���w�8
ù�Ó�é�Ä�¯�ç
�p�b�{

Cisco Unified IP Phone �x�z TCP �›�–�;�`�o
Cisco Unified CallManager �t
€���`�z XML
�±�”�Ï�µ�t�ž�«�·�µ�`�‡�b�{

�Ä�å�ï�µ�Ù�”�Ä
Ú�·
�©�á�æ�Â�Ÿ�¢ TLS�£

�è	ô�w�-�¢�q�Ý	Â�›�æ�O�h�Š�wª
	j�Ó�é�Ä�¯�ç�p�b�{

�·�©�á�æ�Â�Ÿ�U�î
÷�^�•�o�M�”	Ô�ù�z
Cisco Unified IP Phone �x�z Cisco Unified 
CallManager �•�w�†
¶�s�J�å�›�æ�O�M�t�z
TLS �Ó�é�Ä�¯�ç�›�–�;�`�‡�b�{

�Ä�æ�Ï�ž�ç  �Ñ�•� 
�ç�8
ù�Ó�é�Ä�¯�ç

�¢ TFTP�£

�É�¿�Ä�ë�”�«�p�w�Ñ�•� �ç�8
ù�›
�D�ó�t�b�”�Ó�é�Ä�¯�ç�p�b�{  

Cisco Unified IP Phone �p�x�z TFTP �›
�–�;�b�”�q�z�?�é�;�»� �Ó�{���w
ƒ
���Ñ�•� �ç�›	��˜�p�V�‡�b�{

TFTP �›�–�;�b�”�t�x�z�É�¿�Ä�ë�”�«�º�t
TFTP �±�”�Ì�Už�A�p�b�{�\�w�±�”�Ì�x�z
DHCP �±�”�Ì�T�’�×�ˆ�$�t�Ý���p�V�‡�b�{
� ] �– � ; �w�É�¿�Ä�ë�” �«�pó
 : �w  TFTP
�±�”�Ì�U�ˆ�^�`�o�M�”	Ô�ù�x�z�¤�?�é�;
�t�é�”�§�ç�p  TFTP �±�”�Ì�›	��ˆ�p�Â�“
�p�o�”ž�A�U�K�“�‡�b�{

�â�”�²  �Ã�”�»�¬�å�Ü
�Ó�é�Ä�¯�ç�¢ UDP�£

�Ã�”�»  �Í��¿�Ä�›�
ù�b�”�h�Š�w
�¯�É�«�³�ã�ï�è�µ���Ý�¿�·�”�´  �Ó
�é�Ä�¯�ç�p�b�{

Cisco Unified IP Phone �x�z UDP �Ý�¿�·�”
�´�›	!	ô�`�z	r�g�`�‡�b�{
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�±�Ù�”�Ä�^�•�”�;�ó
Cisco Unified IP Phone 7906G �S�‘�|  7911G �x�z 	H�R�w�ž�Æ�é�¬�?�é�;�q�‰�a�‘�O
�t�;�ó�`�zC	ô�•�£	ô�›�æ�O�\�q�U�p�V�‡�b�{�\�w�‘�O�s	H�R�w�Â�è�Ñ�¥�Ç�”�;
�ó�t�C�Q�o�z�¤  Cisco IP Phone �t�x�z�?�é�;�›�É�¿�Ä�ë�”�«  �Ã�Ì� �µ�q�`�o���g
�`�z�Þ�Ç�»�p�V�”�;�ó�U���‡�•�o�M�‡�b�{

�\�w�ò�p�x�z�Í�w�Ä�Ð�¿�«�t�m�M�o	��“	Í�[�‡�b�{

• �;�ó�w�“�A�¢ P.1-8�£

• �Â�è�Ñ�¥�Ç�”�;�ó�w
ƒ���¢ P.1-9�£

• Cisco Unified IP Phone �›�–�;�`�h�É�¿�Ä�ë�”�«  �Í�å�Ý�”�»�w
ƒ���¢ P.1-10�£

• �â�”�²�•�w�;�ó	Ø�C�w���™�¢ P.1-10�£

�;�ó�w�“�A

Cisco Unified IP Phone �x�z�×�ˆ�8
ù�z�¯�”�ç�8
ù�z�æ�¼� �à�ç�z�y	V�¼� �à�ç�z
�?�é�q�^�z�Ø� �µ  �Ý�¿�·�”�´  �³�µ�Â�Ü�•�w�ž�«�·�µ�s�r�z	H�R�w�Â�è�Ñ�¥�Ç�”
� ; �ó �› � � �™�` �‡�b�{� f �w�� � t �‹�z� � �7�s �; �ó �› ‹ �Q�o�M�‡�b�{ Cisco Unified
IP Phone �U�±�Ù�”�Ä�b�”�Â�è�Ñ�¥�Ç�”�;�ó�w�“�A�t�m�M�o�x�z P.5-2�w�®�?�é�;
�U�±�Ù�”�Ä�b�”�Â�è�Ñ�¥�Ç�”�;�ó�¯ �›�€	°�`�o�X�i�^�M�{

���w�É�¿�Ä�ë�”�«  �Ã�Ì� �µ�q�‰�7�t�z Cisco Unified IP Phone �t�m�M�o�‹�z Cisco
Unified CallManager �•  IP �É�¿�Ä�ë�”�«
¶�.�t�ž�«�·�µ�p�V�”�‘�O�t
ƒ���`�o�S
�Xž�A�U�K�“�‡�b�{ DHCP �›�–�;�b�”�q�z�?�é�;�t
ƒ���b�”
ƒ���‹�w
:�U	—�s�X
�s�“�‡�b�U�z IP �ž�Å�è�µ�z TFTP �±�”�Ì�z�S�‘�|�±�Ò�É�¿�Ä  �Ú�µ�«�x�z�É�¿�Ä
�ë�”�«�pž�A�s	Ô�ù�t�x	��ˆ�p
ƒ���p�V�‡�b�{ Cisco Unified IP Phone �t�É�¿�Ä
�ë�”�«
ƒ���‹�›
ƒ���b�”	�	q�t�m�M�o�x�z �H 4 	·�® Cisco Unified IP Phone �w
ƒ��
�‹�w
ƒ���¯ �›�€	°�`�o�X�i�^�M�{

Cisco Unified IP Phone �t�x�z IP �É�¿�Ä�ë�”�«	Í�w���w�±�”�Ï�µ�•�Ã�Ì� �µ�q�w
ì
�“�0�é�t�‘�”�¦�Á�;�ó�U�;�™�^�•�o�M�‡�b�{�h�q�Q�y�z Cisco Unified IP Phone �›
�þ�º�w  Lightweight Directory Access Protocol 3�¢ LDAP 3�£ª	j�Ã�Ÿ�è�«�Ä�æ�t�w�ù
�b�”�q�z�â�”�²�x���w�þ�»�w�È�W
Œ	Ø�C�›�×ü�w  IP Phone �T�’�Ú
€�U�g�p�V�”
�‘�O�t�s�“�‡�b�{�‡�h�z XML �›�–�;�b�”�q�z�1�>�'�C�z�Ò�A	Ø�C�z	Ž¼
ì	Ô�s
�r�w  Web �Õ�”�µ�w	Ø�C�t�ž�«�·�µ�b�”�\�q�‹�p�V�‡�b�{�\�w�‘�O�s�±�”�Ï�µ�w

ƒ���t�m�M�o�x�z P.5-13�w�®�þ�º�Ã�Ÿ�è�«�Ä�æ�q�x
��Ã�Ÿ�è�«�Ä�æ�w
ƒ���¯ �S�‘
�|  P.5-16�w�®�±�”�Ï�µ�w
ƒ���¯ �›�€	°�`�o�X�i�^�M�{
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Cisco Unified IP Phone �x�É�¿�Ä�ë�”�«  �Ã�Ì� �µ�p�K�”�h�Š�z 	Ä�I�s�µ�Â�”�»�µ	Ø
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Cisco Unified IP Phone �›�–�;�b�”�q�z �Ã�”�»  �É�¿�Ä�ë�”�«	Í�p�;
`�›�–�;�`�h�è
	ô�U�D�ó�t�s�“�‡�b�{�\�w�;�ó�›���™�b�”�h�Š�t�z IP Phone �x�z Cisco Unified
CallManager�z DNS �q  DHCP �w�¤�±�”�Ì�z TFTP �±�”�Ì�z�S�‘�|�Ý�Ã�Ÿ�ž  �æ�¹�”
�µ�›�x�a�Š�z 	��A�só
:�w�³�µ�¯ �â�Ç�Ñ�•� �Å �¯�Û�á�Ç��”�³�ã�ï�S�‘�|�É�¿
�Ä�ë�”�«  �¯�ï�Ù�”�É�ï�Ä�t�‘���`�z�f�•�’�w�¯�ï�Ù�”�É�ï�Ä�q
ì�“�t�0�é�`�‡
�b�{

�\�w	·�p�x�z Cisco Unified IP Phone 7906G �S�‘�|  7911G �q  Cisco Unified 
CallManager�z TFTP �±�”�Ì�z�S�‘�|�µ� �¿�½�q�w
ì�“�0�é�›�¤	ú�t�z Cisco IP
Phone 7906G �S�‘�|  7911G �q  Voice over IP�¢ VoIP�£�É�¿�Ä�ë�”�«�º�w�f�w���w	�
�A�s�¯�ï�Ù�”�É�ï�Ä�q�w���p�æ�˜�•�”
ì�“�0�é�w�“�A�›
†�Ì�`�‡�b�{�\�w	·�x�z
�Í�w�ò�p�Ï
R�^�•�o�M�‡�b�{

• ���w�³�µ�¯  �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï
a¼�q�w
ì�“�0�é�w�“�A
�¢ P.2-2�£

• �?�é�;�w�I�ˆ�Ó�é�·�µ�w�“�A�¢ P.2-8�£

• Cisco Unified IP Phone 7906G �S�‘�|  7911G �•�w�?�—�™�…�¢P.2-5�£

• �?�é�;�w
ƒ���Ñ�•� �ç�w�“�A�¢ P.2-7�£

• Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C�¢ P.2-11�£

• Cisco Unified IP Phone �w MAC �ž�Å�è�µ�w�¬�Ý�¢ P.2-15�£
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���w�³�µ�¯  �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï
a¼�q�w
ì�“
�0�é�w�“�A

�â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï  �É�¿�Ä�ë�”�«�p  Cisco Unified IP Phone �U�;�ó
�b�”�h�Š�t�x�z Cisco Catalyst �µ� �¿�½�s�r�w�É�¿�Ä�ë�”�«  �Ã�Ì� �µ�t  Cisco
Unified IP Phone �›
€���b�”ž�A�U�K�“�‡�b�{�‡�h�z�¯�”�ç�›
ù	!	ô�b�”
²�t�z
Cisco Unified IP Phone �›  Cisco Unified CallManager �³�µ�Â�Ü�t�J�å�b�”ž�A�U�K
�“�‡�b�{

�\�w�ò�p�x�z�Í�w�Ä�Ð�¿�«�t�m�M�o	��“	Í�[�‡�b�{

• Cisco Unified IP Phone �q  Cisco Unified CallManager ���w
ì�“�0�é�M�O�w�“�A
�¢ P.2-2�£

• Cisco Unified IP Phone �q  VLAN ���w
ì�“�0�é�M�O�w�“�A�¢ P.2-3�£

Cisco Unified IP Phone �q  Cisco Unified CallManager ���w
ì�“�0�é�M�O
�w�“�A

Cisco Unified CallManager �x�z�¦�”�Ó�ï���w�À�„ª	j�¯�”�ç	r�g�³�µ�Â�Ü�p�b�{
Cisco Unified CallManager �¹�Ñ�Ä�¢�£�ž�x�z�?�é�;�r�O�`�w�¯�”�ç�w�‰�•�•
~�…
�›�æ�M�z	H�R�w  PBX �;�ó�›�'�À  IP �É�¿�Ä�ë�”�«�t�w�ù�`�‡�b�{ Cisco Unified
CallManager �x�z�³�µ�¯ �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï  �³�µ�Â�Ü�w�¯�ï�Ù�”
�É�ï�Ä�¢�?�é�;�z�ž�«�·�µ  �®�”�Ä�¢�£� �z�S�‘�|�?�é�q�^�•�ç�”�Ä�-�h�s�r�w
�;�ó�tž�A�s�æ�¹�”�µ�£�›���g�`�‡�b�{�‡�h�z Cisco Unified CallManager �x�Ý	Â
�q�‰�ø�=�‹���™�`�‡�b�¢�¯�Û�á�Ç��”�³�ã�ï  �³�µ�Â�Ü�;�t
ƒ���^�•�o�M�”	Ô
�ù�£�{

�\�w	·�p
†�Ì�`�o�M�”  IP �Ã�Ì� �µ�›�–�;�b�”�h�Š�w  Cisco Unified CallManager
�w
ƒ���M�O�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨
� �Å �±�z�° Cisco Unified CallManager �³�µ�Â�Ü  �¨�  �Å �±�z�S�‘�|�° Cisco Unified
CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{

Cisco Unified IP Phone �w�·�©�á�æ�Â�Ÿ�;�ó�w�“�A�t�m�M�o�x�z P.1-11�w�®Cisco
Unified IP Phone �w�·�©�á�æ�Â�Ÿ�;�ó�w�“�A�¯ �›�€	°�`�o�X�i�^�M�{
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���w�³�µ�¯  �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï
a¼�q�w
ì�“�0�é�w�“�A

�¢�«�£ 
ƒ���0	Å�w  Cisco Unified IP Phone �w�Þ�Ã�ç�U�z Cisco Unified CallManager 
Administration �w Phone Type �Å�é�¿�Ó�¼�¢�ï  �æ�µ�Ä�t¯�Ô�^�•�s�M	Ô�ù�x�z�Í�w
URL �t�ž�«�·�µ�`�o�z�–�;�b�”�Ì�”�´�ã�ï�w  Cisco Unified CallManager �t�0�b�”
�7	ý�w�±�Ù�”�Ä  �Í�¿�½�›� �ï�µ�Ä�”�ç�`�o�X�i�^�M�{
http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml

���È�ò�è

• �?�é�;�U�±�Ù�”�Ä�b�”�Â�è�Ñ�¥�Ç�”�;�ó�¢ P.5-2�£

Cisco Unified IP Phone �q  VLAN ���w
ì�“�0�é�M�O�w�“�A

Cisco Unified IP Phone 7911G �t�x� �”�±�É�¿�Ä  �µ� �¿�½�U�º���^�•�o�S�“�z�Í
��¿�Ä�›�?�é�;�Š�.�S�‘�|�?�é�;��Ø�w�É�¿�Ä�ë�”�«  �Ù�”�Ä�•�ž�«�·�µ  �Ù�”�Ä
�t�8
ù�p�V�‡�b�{ Cisco Unified IP Phone 7906G �t�x� �”�±�É�¿�Ä  �Ù�”�Ä�U�K�“�z
�Í��¿�Ä�›�?�é�;�Š�.�S�‘�|�É�¿�Ä�ë�”�«  �Ù�”�Ä�t�8
ù�p�V�‡�b�{

�ž�«�·�µ  �Ù�”�Ä�t�¯�ï�Ð�á�”�»�U
€���^�•�o�M�”	Ô�ù�¢ Cisco Unified IP Phone
7911G �w	Ô�ù�£�z�f�w�¯�ï�Ð�á�”�»�q�?�é�;�x�z�µ� �¿�½�•�w�‰�aú�g�æ�ï�«�q
�µ� �¿�½	Í�w�‰�a�Ù�”�Ä�›�ž���`�‡�b�{�\�w�ž��ú�g�æ�ï�«�x�z�É�¿�Ä�ë�”�«	Í
�w VLAN 
ƒ���t�Í�w�‘�O�s�è�¹�›�t�…�`�‡�b�{

• �q�O�w  VLAN �x�z IP �±�Ò�É�¿�Ä�t�,�n�M�o
ƒ���^�•�o�M�”�\�q�U�K�”�{�`
�T�`�z�?�é�;�›�z�‰�a�Ù�”�Ä�t
€���^�•�o�M�”���w�Ã�Ì� �µ�q�‰�a�±�Ò�É�¿
�Ä�t�Â�“�p�o�”	Ô�ù�x�z�å�C�w  IP �ž�Å�è�µ�U�–�;�p�V�s�X�s�”�\�q�U�K�”�{

• �Ã�”�»  VLAN �•�É� �Â�Ÿ�Ò  VLAN 	Í�w�Ã�”�»  �Ä�å�Ñ�Ÿ�¿�«�t�‘�l�o�z
Voice-over-IP �Ä�å�Ñ�Ÿ�¿�«�w¼�í�U�ÿ�<�b�”�\�q�U�K�”�{

• �É�¿�Ä�ë�”�«  �·�©�á�æ�Â�Ÿ�w��:�T�’�z VLAN �;
`�Ä�å�Ñ�Ÿ�¿�«�›  VLAN
�Ã�”�»  �Ä�å�Ñ�Ÿ�¿�«�T�’ü�m�b�”ž�A�U
\�a�”�\�q�U�K�”�{

�\�•�’�w�ð�J�:�x�;
`�Ä�å�Ñ�Ÿ�¿�«�›���w  VLAN �tü�m�b�”�\�q�p�r�>�p�V�‡
�b�{�`�h�U�l�o�z�?�é�;�›
€���`�h�µ� �¿�½  �Ù�”�Ä�x�z�Í�w�Ä�å�Ñ�Ÿ�¿�«  �»� 
�Ó�]�q�t�x���w  VLAN �›�–�;�`�‡�b�{

• IP Phone �p
ù	!	ô�^�•�”�;
`�Ä�å�Ñ�Ÿ�¿�«�¢�4	•  VLAN �{�h�q�Q�y�z Cisco
Catalyst 6000 �³�æ�”�¶�s�r�£
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• IP Phone �w�ž�«�·�µ  �Ù�”�Ä�›�p�`�o�µ� �¿�½�t
€���^�•�o�M�”  PC �p
ù	!	ô
�^�•�”�Ã�”�»  �Ä�å�Ñ�Ÿ�¿�«�¢�É� �Â�Ÿ�Ò  VLAN�z 7911G �w�ˆ�£

�?�é�;�›���w�4	•  VLAN �tü�m�b�”�q�z �;
`�Ä�å�Ñ�Ÿ�¿�«�w¼�í�U�²	Í�`�z �x�‘
�w�?�é�;�t�Â�“�p�o�”�i�Z�w	Gü�s  IP �ž�Å�è�µ�U�s�M�7���w�É�¿�Ä�ë�”�«�t��

:�w�?�é�;�›�å�C�p�V�‡�b�{

	Ä�I�t�m�M�o�x�z Cisco �µ� �¿�½�tÇ���w�Ú�Ç�á�ž�ç�›�€	°�`�o�X�i�^�M�{�‡�h�z
�Í�w  URL �T�’���È�w�Ú�Ç�á�ž�ç�›�€	°�p�V�‡�b�{

http://www.cisco.com/univercd/cc/td/doc/product/lan/index.htm

���È�ò�è

• �?�é�;�w�I�ˆ�Ó�é�·�µ�w�“�A�¢ P.2-8�£

• �É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”�¢ P.4-9�£
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ƒ�”�b�”�h�Š�w	j‹
Cisco Unified IP Phone 7906G �S�‘�|  7911G �•�w�?�—�™�…

Cisco Unified IP Phone 7906G �S�‘�|  7911G �•�w�?�—�™�…
Cisco Unified IP Phone 7906G �S�‘�|  7911G �x�z�Žæ�?�o�‡�h�x  Power over Ethernet

�¢ PoE�£�T�’�?�—�›�™�…�p�V�‡�b�{�Žæ�?�o�x�z�x���w�?�o
÷�”�T�’�™�…�^�•�‡
�b�{ PoE �x�z�µ� �¿�½�›�?�o�q�`�z�?�é�;�t
€���`�h� �”�±�É�¿�Ä  ��”�Ò�ç�&
���p�™�…�^�•�‡�b�{

�Í�w�¤�ò�p�x�z�?�é�;�•�w�?�—�™�…�t�m�M�o	Ä�`�X
†�Ì�`�‡�b�{

• ���?�Ì�w�«�™�¢ P.2-5�£

• �?�—�t���b�”�¨� �Å�å� �ï�¢ P.2-5�£

• �?�o�t���b�”�å�C	Ø�C�¢ P.2-6�£

���?�Ì�w�«�™

�Ó�x�Ì�t�?�é�È�W�›�æ�O�h�Š�t�x�z �?�é�;�t�?�—�U�™�…�^�•�o�M�”ž�A�U�K�“�‡
�b�{�?�o�U
~�…�^�•�o�M�”	Ô�ù�x�z�?�o�™�…�U�6�‰�b�”�‡�p�z	.�g�±�”�Ï�µ�•�Ó
�x�È�W�;j�ø�t�¼� �à�ç�p�V�‡�d�œ�{�?�—�Ÿ	×�‡�h�x���?�w	Ô�ù�z	.�g�±�”�Ï�µ
�•�Ó�x�È�W�;j�ø�t�¼� �à�ç�b�”
²�t�z �?�é�;�w�æ�·�¿�Ä�•�6
ƒ���Už�A�t�s�”
�\�q�U�K�“�‡�b�{  

�?�—�t���b�”�¨� �Å�å� �ï

¯ 2-1 �p�x�z Cisco Unified IP Phone 7906G �S�‘�|  7911G �t�™�…�^�•�”�Žæ�?�o�q
PoE �?�o�t�&�;�^�•�”�¨� �Å�å� �ï�›�Ô�`�‡�b�{
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�?�o�t���b�”�å�C	Ø�C

�?�o�t���b�”�å�C	Ø�C�t�m�M�o�x�z ¯ 2-2 �t�Ô�b�Ú�Ç�á�ž�ç�›�€	°�`�o�X�i�^�M�{
�\�•�’�w�Ú�Ç�á�ž�ç�p�x�z�Í�w�Ä�Ð�¿�«�t�m�M�o
†�Ì�`�‡�b�{

• Cisco Unified IP Phone 7906G �S�‘�|  7911G �p�–�;�p�V�”  Cisco �µ� �¿�½

• 
Ò�M�²�w�?�—�É�°�³�¤�”�³�ã�ï�›�±�Ù�”�Ä�b�”  Cisco IOS �æ�æ�”�µ

• �?�o�t�m�M�o�w�f�w���w�A�E�q
M�ÿ

¯ 2-1 Cisco Unified IP Phone 7906G �S�‘�|  7911G �•�w�?�—�™�…�t���b�”�¨� �Å�å� �ï

�?�o�w	��¨ �¨� �Å�å� �ï

�Žæ�?�o�• Cisco �Žæ�?�o

÷�”�T�’�™�…�^�•�‡�b�{

Cisco Unified IP Phone 7906G �S�‘�|  7911G �p�x�z CP-PWR-CUBE-3 �Žæ�?
�o�›�–�;�p�V�‡�b�{

PoE �?�—�•�µ� �¿�½�›�?
�o�q�`�z�?�é�;�t
€���`
�h� �”�±�É�¿�Ä  ��”�Ò�ç
�&���p�™�…�^�•�‡�b�{

• Cisco Unified IP Phone 7906G �S�‘�|  7911G �x�zCisco � �ï�å� �ï�Í�ë�”
�q  IEEE 802.3af Power over Ethernet �w�†�M�›�±�Ù�”�Ä�`�‡�b�{

• �?�é�;�w�Á���?�á�;�›�-	Â�b�”�h�Š�t�zž�c�µ� �¿�½�t�Ì�¿�«�ž�¿�Ó
�?�o�›�;�™�`�‡�b�{

• �µ� �¿�½	Í�p�ˆ�^�b�”  CatOS �‡�h�x  IOS �w�Ì�”�´�ã�ï�U�z 
ƒ�”�`�‘�O
�q�b�”�?�é�;�t�&�ù�b�”�\�q�›�¬�Ý�`�‡�b�{ �¦�Ö�è�”�Â�Ÿ�ï�¬  �³�µ�Â
�Ü�w�Ì�”�´�ã�ï�w	Ä�I�t�m�M�o�x�z�µ� �¿�½�w�Ú�Ç�á�ž�ç�›�€	°�`�o
�X�i�^�M�{

¯ 2-2 �?�o�t���b�”���È	Ø�C

�G�L�ò�è URL

PoE �¹�æ�á�”�³�ã
�ï

http://www.cisco.com/en/US/netsol/ns340/ns394/ns147/ns412/n
etworking_solutions_package.html

Cisco Catalyst 
�µ� �¿�½

http://www.cisco.com/univercd/cc/td/doc/product/lan/index.htm

�±�”�Ï�µ�w�ù��
�ç�”�»

http://www.cisco.com/en/US/products/hw/routers/index.html

Cisco IOS �¹�Ñ�Ä
�¢�£�ž

http://www.cisco.com/en/US/products/sw/iosswrel/products_ios
_cisco_ios_software_category_home.html
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�?�é�;�w
ƒ���Ñ�•� �ç�w�“�A
�?�é�;�w
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�w
€���t���b�”�Í�å�Ý�”�»�›���[�`�‡�b�{�è	×�z�?�é�;�w�æ�·�¿�Ä�Už�A�q�s�”
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ƒ���Ñ�•� �ç�t�x�z �?�é�;�U�r�w� �Ý�”�´�w�é�”�Å�›�î�æ�b�”�T�t���b�”	Ø�C�‹
���‡�•�o�M�‡�b�{�\�w� �Ý�”�´�w�é�”�Å�U�z�?�é�;�t�q�O�é�”�Å�^�•�o�M�”� 
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�Ñ�•� �ç�›�A�{�`�‡�b�{�\�•�’�w�Ñ�•� �ç�x�z�Ñ�•� �ç�wC	ô�i�w
Y�p
Q�›�-	Â
�b�”�h�Š�t�Ã�´�»�ç	z�Ê�^�•�o�M�‡�b�{

�‡�h�z
ƒ���Ñ�•� �ç�w�Ã�Ì� �µ  �·�©�á�æ�Â�Ÿ  �Þ�”�Å�U  Authenticated �t
ƒ���^�•
�o�M�o�z �f�w�?�é�;�w  CTL �Ñ�•� �ç�t  Cisco Unified CallManager �w���®�s	Â�Ì	{
�U
ƒ���^�•�o�M�”	Ô�ù�z�f�w�?�é�;�x  Cisco Unified CallManager �q�w  TLS 
€���›
�¬�q�`�‡�b�{�f�O�p�s�M	Ô�ù�z�?�é�;�x  TCP 
€���›�¬�q�`�‡�b�{

�¢�«�£ 
ƒ���Ñ�•� �ç�w�Ã�Ì� �µ  �·�©�á�æ�Â�Ÿ  �Þ�”�Å�U  Authenticated �‡�h�x  Encrypted
�t
ƒ���^�•�o�M�”�U�z�?�é�;�U  CTL �Ñ�•� �ç�›	!	ô�`�o�M�s�M	Ô�ù�x�z�†
¶�t
�J�å�p�V�”�‘�O�t�z�?�é�;�x�'���`�o  CTL �Ñ�•� �ç�w	��˜�›�¼�ˆ�‡�b�{

�?�é�;�x�z�æ�·�¿�Ä�›�æ�O�q�V�z�S�‘�|  Cisco Unified CallManager �•�w�J�å�›�æ
�O�q�V�t�x�zž�c
ƒ���Ñ�•� �ç�›�A�{�`�‡�b�{

�Í�w	Ô�ù�z�?�é�;�x�z TFTP �±�”�Ì�t�K�”�Ã�Ñ�¥�ç�Ä�w
ƒ���Ñ�•� �ç
�¢ XmlDefault.cnf.xml�£�t�ž�«�·�µ�`�‡�b�{

• �×�ˆ�J�å�U  Cisco Unified CallManager �p���®�t�s�l�o�M�s�M�{

• �?�é�;�U  Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t�å�C�^�•�o�M�s�M�{

• 	s�Š�o�?�é�;�U�J�å�^�•�”�{

�×�ˆ�J�å�U���®�p�x�s�X�z�T�m�?�é�;�U  Cisco Unified CallManager �Ã�”�»�Õ�”�µ
�t�å�C�^�•�o�M�s�M	Ô�ù�x�z�?�é�;�w�J�å�U�‹q�^�•�‡�b�{�\�w	Ô�ù�z�?�é�;�x
�æ�·�¿�Ä�`�o���“�&�`�J�å�›�¼�ˆ�‡�b�{

�?�é�;�U�J�å�A�ˆ�w	Ô�ù�z�?�é�;�x�z SEPmac_address.cnf.xml �¢ mac_address �x�z
�?�é�;�w  MAC �ž�Å�è�µ�£�q�M�O
ƒ���Ñ�•� �ç�t�ž�«�·�µ�`�‡�b�{  
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�?�é�;�w�I�ˆ�Ó�é�·�µ�w�“�A
Cisco Unified IP Phone �x�z VoIP �É�¿�Ä�ë�”�«�t
€���b�”�q�z ¯ 2-3 �t�Ô�b�‘�O�t
ª	j�w�I�ˆ�Ó�é�·�µ�›�î�æ�`�‡�b�{�]�–�;�w  Cisco Unified IP Phone �p�x�z�x�‘�w
�É�¿�Ä�ë�”�«�w
ƒ���t� �a�o�z �\�•�’�w�µ�Â�¿�Ó�w�°æ�U	²�t�^�•�”	Ô�ù�U�K�“
�‡�b�{

¯ 2-3 Cisco Unified IP Phone �w�I�ˆ�Ó�é�·�µ

�µ�Â�¿�Ó 
†�Ì ���È�ò�è

1. �µ�  �¿�½�T�’ �w
�?�o�w�¬�-

�?�é�;�U�Žæ�?�o�›�–�;�`�o�M�s�M	Ô�ù�z�?�é�;�t

€� � �^� • �o �M�” �   � ” �±�É�¿�Ä  �  � ” �Ò�ç�&� � �p �µ
� �¿�½�T�’�w� �ï�å� �ï�Í�ë�”�U�™�…�^�•�‡�b�{

P.2-5�w�®Cisco Unified 
IP Phone 7906G �S�‘�|  
7911G �•�w�?�—�™�…�¯
�›�€	°�`�o�X�i�^�M�{

P.9-2�w�®�I�ˆ�Ì�w�ð�J
�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{

2. �- � � �^�• �o�M�”
�?�é�  �Ý�”�´ �w
�é�”�Å

Cisco Unified IP Phone �t�x�z�Ñ�•�”�Ü�¢�£�ž  � �Ý�”
�´�q�â�”�²���[�Ó�æ�Ñ�•�è�ï�µ�›�-���b�”�zÆ�4C

Q�w�Ñ�å�¿�³�á  �Ý�Þ�æ�U�K�“�‡�b�{�I�ˆ�Ì�t�z�?�é
�;�x�Ò�”�Ä�µ�Ä�å�¿�Ó  �é�”�¼�”�›�î�æ�`�o�z�Ñ�å�¿
�³�á  �Ý�Þ�æ�t�-���^�•�o�M�”�?�é� �Ý�”�´�›�é�”
�Å�`�‡�b�{�\�w� �Ý�”�´�›�–�;�`�o�z�?�é�;�x�f�w
�¹�Ñ�Ä�¢�£�ž�q�Ë�”�Å�¢�£�ž�›	s�8�=�`�‡�b�{

P.9-2�w�®�I�ˆ�Ì�w�ð�J
�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{

3. VLAN �w
ƒ�� Cisco Unified IP Phone �U Cisco �µ� �¿�½�t
€���^�•�”
�q�z�\�w�µ� �¿�½�x�z�µ� �¿�½	Í�t���[�^�•�o�M�”
�Ø� �µ  VLAN �›�?�é�;�t�è�Œ�`�‡�b�{�?�é�;�x�z�Ä

²�t�f�w  VLAN �Ý�ï�Ì�”�³�¿�Ó�›�Ý�Ý�`�s�Z�•�y�z
IP �ž�Å�è�µ�t�0�b�”�¼� �Æ�Û�¿�«  �×�µ�Ä  �¯�ï�Ñ�Ÿ
�ª�á�è�”�³�ã�ï  �Ó�é�Ä�¯�ç�¢ DHCP�£�A�{�›	r�g�b
�”�\�q�U�p�V�s�M�h�Š�p�b�{

�±�”�Å�Í�”�Â�Ÿ�w�µ� �¿�½�›�–�;�`�z VLAN �›
ƒ��
�`�h	Ô�ù�z�?�é�;�p  VLAN �›	��ˆ�p
ƒ���b�”ž�A�U
�K�“�‡�b�{

P.4-9�w�®�É�¿�Ä�ë�”�«
�w
ƒ���Ý�Ç�á�”�¯ �›�€	°
�`�o�X�i�^�M�{

P.9-2�w�®�I�ˆ�Ì�w�ð�J
�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{
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ƒ�”�b�”�h�Š�w	j‹
�?�é�;�w�I�ˆ�Ó�é�·�µ�w�“�A

4. IP �ž�Å�è�µ�w	�
�˜

Cisco Unified IP Phone �x�z DHCP �›�–�;�`�o  IP �ž�Å
�è�µ�›	��˜�b�”	Ô�ù�z DHCP �±�”�Ì�t�ð�M�ù�d�‡�b�{
�É�¿�Ä�ë�”�«�p  DHCP �›�–�;�`�s�M	Ô�ù�x�z�¤�?�é
�;�t�é�”�§�ç�p�µ�»�Â�Ÿ�¿�«  IP �ž�Å�è�µ�›�Â�“�p
�o�”ž�A�U�K�“�‡�b�{

P.4-9�w�®�É�¿�Ä�ë�”�«
�w
ƒ���Ý�Ç�á�”�¯ �›�€	°
�`�o�X�i�^�M�{

P.9-2�w�®�I�ˆ�Ì�w�ð�J
�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{

5. TFTP �±�”�Ì�•
�w�ž�«�·�µ

DHCP �±�”�Ì�x�z IP �ž�Å�è�µ�w�Â�“�p�o�t�C�Q�o�z
Cisco Unified IP Phone �›  TFTP �±�”�Ì�t�&�Ï�¦���`
�‡�b�{�?�é�;�t  IP �ž�Å�è�µ�U
i�$�t���[�^�•�o�M�”
	Ô�ù�x�z�f�w�?�é�;�t�é�”�§�ç�p  TFTP �±�”�Ì�›
ƒ
���b�”ž�A�U�K�“�‡�b�{�\�w
ƒ���t�‘�l�o�z�f�w�?
�é�;�x  TFTP �±�”�Ì�q�Ú
€�¦	ô�`�‡�b�{

�¢�«�£ �‡�h�z DHCP �p�Â�“�p�o�’�•�h�‹�w�›�–�;�`
�s�M�p�z�E�8  TFTP �±�”�Ì�›�Â�“�p�o�”�\�q
�‹�p�V�‡�b�{

P.4-9�w�®�É�¿�Ä�ë�”�«
�w
ƒ���Ý�Ç�á�”�¯ �›�€	°
�`�o�X�i�^�M�{

P.9-2�w�®�I�ˆ�Ì�w�ð�J
�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{

6. CTL �Ñ�•� �ç�w
�A�{

TFTP �±�”�Ì�t�x�z Certificate Trust List�¢ CTL�£�Ñ�•
� �ç�U�-���^�•�o�M�‡�b�{�\�w�Ñ�•� �ç�t�x�z�?�é
�;�U
€���›�•�D�^�•�o�M�”  Cisco Unified CallManager
�q  TFTP �±�”�Ì�w�æ�µ�Ä�U���‡�•�o�M�‡�b�{ �‡�h�z �?
�é�;�q  Cisco Unified CallManager �w���w�†
¶�s
€��
�›�¬�q�b�”�h�Š�tž�A�s	Â�Ì	{�‹���‡�•�o�M�‡�b�{

�° Cisco Unified CallMan
ager �·�©�á�æ�Â�Ÿ  �¨� 
�Å�±�w�® Cisco CTL �«�å
� �ž�ï�Ä�w
ƒ���¯ �w	·�›
�€	°�`�o�X�i�^�M�{

¯ 2-3 Cisco Unified IP Phone �w�I�ˆ�Ó�é�·�µ�¢���V�£

�µ�Â�¿�Ó 
†�Ì ���È�ò�è
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7. 
ƒ�� �Ñ�•�   �ç�w
�A�{

TFTP �±�”�Ì�t�x�z
ƒ���Ñ�•� �ç�U�K�“�‡�b�{�\�w
ƒ
���Ñ�•� �ç�t�x�z Cisco Unified CallManager �q�w
€��
�t���b�”�Í�å�Ý�”�»�z�S�‘�|�?�é�;�t���b�”�f�w��
�w	Ø�C�U���[�^�•�o�M�‡�b�{

P.2-7�w�®�?�é�;�w
ƒ��
�Ñ�•� �ç�w�“�A�¯ �›�€	°
�`�o�X�i�^�M�{

P.9-2�w�®�I�ˆ�Ì�w�ð�J
�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{

8. Cisco Unified 
CallManager �q�w
�¦	ô


ƒ���Ñ�•� �ç�x�z Cisco Unified IP Phone �q  Cisco 
Unified CallManager �q�w���w�è	ô�M�O�›���[�`�‡�b�{

ƒ���Ñ�•� �ç�›  TFTP �±�”�Ì�T�’	��˜�`�h�™�z�?�é
�;�x�z�æ�µ�Ä	Í�p�7�‹��
Œ	q�•�U�ô�M  Cisco Unified
CallManager �q�w
€���›�¼�ˆ�‡�b�{ �·�©�á�æ�Â�Ÿ�U�î

÷�^�•�o�M�”	Ô�ù�z �?�é�;�x  TLS 
€���›�î�æ�`�‡�b�{
�·�©�á�æ�Â�Ÿ�U�î
÷�^�•�o�M�s�M	Ô�ù�z�?�é�;�x�Ê
�ï�·�©�á�ž  TCP 
€���›�î�æ�`�‡�b�{

�?�é�; �U�Ã�”�»�Õ�”�µ�t 	 � � ˆ�p�å�C�^�•�h	Ô�ù�z
Cisco Unified CallManager �x�f�w�?�é�;�›�Ý���`�‡
�b�{�?�é�;�U�Ã�”�»�Õ�”�µ�t	��ˆ�p�å�C�^�•�o�M�s
�M	Ô�ù�z�×�ˆ�J�å�U  Cisco Unified CallManager �p���®
�t�s�l�o�M�•�y�z�f�w�?�é�;�x�z Cisco Unified 
CallManager �Ã�”�»�Õ�”�µ�t�0�`�o�f�w�?�é�;�×�.
�w�×�ˆ�J�å�›�¼�ˆ�‡�b�{

�¢�«�£ Cisco Unified CallManager �p�·�©�á�æ�Â�Ÿ�U
���®�t�s�l�o�M�”	Ô�ù�z�×�ˆ�J�å�x�Á�®�t
�s�l�o�M�‡�b�{�\�w	Ô�ù�z Cisco Unified 
CallManager �Ã�”�»�Õ�”�µ�t�?�é�;�›	��ˆ�p
�å�C�b�”ž�A�U�K�“�‡�b�{

P.9-2�w�®�I�ˆ�Ì�w�ð�J
�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{

¯ 2-3 Cisco Unified IP Phone �w�I�ˆ�Ó�é�·�µ�¢���V�£

�µ�Â�¿�Ó 
†�Ì ���È�ò�è
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�H 2 	·       Cisco Unified IP Phone �›�É�¿�Ä�ë�”�«�t
ƒ�”�b�”�h�Š�w	j‹
Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C

Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C
Cisco Unified IP Phone �›
ƒ�”�b�”
²�t�z Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t
�?�é�;�›�å�C�b�”�M�O�›
¬�R�b�”ž�A�U�K�“�‡�b�{�Í�w�¤�ò�p�z�f�•�’�w�M�O�t
�m�M�o
†�Ì�`�‡�b�{

• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

• BAT �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

¯ 2-4 �x�z Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t�?�é�;�›�å�C�b�”�M�O�w�“
�A�›
†�Ì�`�o�M�‡�b�{

¯ 2-4 Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t�?�é�;�›�å�C�b�”�M�O

�M�O
MAC �ž�Å�è�µ
�wž�A�w���Á �«	

�×�ˆ�J�å �M�M�Q �?�é�;�•�w�Ã�Ÿ�è�«�Ä�æj�ø�w�Â�“�p�o�x

M�š�p�V�‡�d�œ�{  

�·�©�á�æ�Â�Ÿ�‡�h�x�‰�ø�=�U���®�s	Ô�ù�x
�b�;�p�V�‡�d�œ�{

�×�ˆ�J�å�q  
TAPS

�M�M�Q �×�ˆ�J�å�q  Bulk Administration Tool�¢ BAT�£
�Už�A�p�b�{ �â�”�²�U�f�w�?�é�;�T�’  TAPS
�›�z�|	Z�b�q�z �Ã�Ì� �µ�w  MAC �ž�Å�è�µ�q
DN �› �–� ; � ` �o  Cisco Unified CallManager
�Ã�”�»�Õ�”�µ�U�Ë	ý�^�•�‡�b�{

Cisco Unified 
CallManager 
Administration �w
�–�;

�x�M �?�é�;�›�x���t�å�C�b�”ž�A�U�K�“�‡�b�{

BAT �w�–�; �x�M �‰�a�Þ�Ã�ç�w�?�é�;�wó
:�w�¬�ç�”�Ó�›�å
�C�p�V�‡�b�{

�?�é�;�›  Cisco CallManager �Ã�”�»�Õ�”�µ�t
�å�C�b�”�»� �Û�ï�¬�›�µ��´�á�”�æ�ï�¬�p
�V�‡�b�{  
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�×�ˆ�J�å�t�‘�”�?�é�;�w�å�C

�?�é�;�›
ƒ�”�b�”
²�t�×�ˆ�J�å�›���®�t�b�”�q�z�Í�w�\�q�U�D�ó�t�s�“�‡�b�{

• �?�é�;�›�³�µ�¯  �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï  �É�¿�Ä�ë�”�«�tú�g�$�t

€���b�”�q�z Cisco Unified IP Phone �U Cisco Unified CallManager �Ã�”�»�Õ�”
�µ�t�×�ˆ�$�t�å�C�^�•�‡�b�{�×�ˆ�J�å�Ì�t�z Cisco Unified CallManager �x�z�È
j�w�?�éj�ø�T�’�Í�t�–�;�D�ó�sj�ø�›�?�é�;�t�Â�“�p�o�‡�b�{  

• �Ä
²�t�?�é�;�T�’  MAC �ž�Å�è�µ�›	��˜�`�s�X�o�‹�?�é�;�›�å�C�p�V�‡�b�{

• �?�é�;�›  Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t�b�y�•�X�J�å�b�”�\�q�U
�p�V�z�J�å�`�h�?�éj�ø�s�r�w
ƒ���x�z Cisco Unified CallManager �T�’�!�Ë
�p�V�‡�b�{

• �×�ˆ�J�å�^�•�h�?�é�;�›	ý�`�M	Ô	t�t� �ˆ�`�h�“�z���w�Ã�Ì� �µ  �Ó�”�ç�t
�Â�“�p�o�h�“�`�o�‹�z�f�w�?�éj�ø�U�!�Ë�^�•�”�\�q�x�K�“�‡�d�œ�{

�¢�«�£ �×�ˆ�J�å�x�z 100 �F�°�¬�w�?�é�;�›�É�¿�Ä�ë�”�«�t�å�C�b�”	Ô�ù�t�7�&�p�b�{ 100
�F�›�Ò�Q�”�?�é�;�›�å�C�b�”	Ô�ù�x�z Bulk Administration Tool�¢ BAT�£�›�–�;�`
�‡�b�{ P.2-14�w�®BAT �t�‘�”�?�é�;�w�å�C�¯ �›�€	°�`�o�X�i�^�M�{

	Ý�¯�t�‘�l�o�x�z�×�ˆ�J�å�U�&
~�p�s�M�\�q�‹�K�“�‡�b�{�h�q�Q�y�z�›���w�?�é
j�ø�›�?�é�;�t�Â�“�p�o�”	Ô�ù�•�z �° Cisco Unified CallManager �·�©�á�æ�Â�Ÿ  �¨
� �Å �±�w
†�Ì�t	H�l�o�z�Ý	Â�•�‰�ø�=�›�î
÷�b�”	Ô�ù�p�b�{�×�ˆ�J�å�w���®�=�t
�m�M�o�x�z�° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�×
�ˆ�J�å�w�–�;�D�ó�=�¯�›�€	°�`�o�X�i�^�M�{  

�¢�«�£ CTL �«�å� �ž�ï�Ä�›�–�;�`�o�«�å�µ�»
¶�.�›�·�©�á�æ�Â�Ÿ  �Þ�”�Å�t
ƒ���`�Ý	Â
�q�‰�ø�=�›�æ�O	Ô�ù�z Cisco Unified CallManager �t�‘�l�o�×�ˆ�J�å�U�×�ˆ�$�t�Á
�®�t�s�“�‡�b�{  

���È�ò�è

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£
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�H 2 	·       Cisco Unified IP Phone �›�É�¿�Ä�ë�”�«�t
ƒ�”�b�”�h�Š�w	j‹
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�×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C

Tool for Auto-Registered Phones Support�¢ TAPS�£�x�zBulk Administration Tool�¢ BAT�£
�q�È���`�z�b�p�t  Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t�¼�Û�”�w  MAC �ž�Å
�è�µ�p�å�C�^�•�o�M�”�?�é�;�›�Ë	ý�`�‡�b�{ TAPS �›�–�;�b�”�q�z MAC �ž�Å�è
�µ�U�Ë	ý�^�•�z�?�é�;�t���[�A�ˆ�w
ƒ���U�¼�¢�ï�é�”�Å�^�•�‡�b�{

�×�ˆ�J�å�q  TAPS �›�–�;�`�o�?�é�;�›�å�C�b�”	Ô�ù�z�Ä
²�t�?�é�;�T�’  MAC �ž
�Å�è�µ�›	)	B�b�”ž�A�x�K�“�‡�d�œ�{

�¢�«�£ TAPS �›�–�;�`�h�×�ˆ�J�å�x�z 100 �F�°�¬�w�?�é�;�›�É�¿�Ä�ë�”�«�t�å�C�b�”	Ô
�ù�t�7�&�p�b�{ 100 �F�›�Ò�Q�”�?�é�;�›�å�C�b�”	Ô�ù�x�z Bulk Administration Tool

�¢ BAT�£�›�–�;�`�‡�b�{ P.2-14�w�®BAT �t�‘�”�?�é�;�w�å�C�¯ �›�€	°�`�o�X�i�^�M�{

TAPS �›�î�æ�b�”�t�x�z ���g	��‡�h�x�¤�ï�Å  �â�”�²�U  TAPS �w�?�éj�ø�›�¼� �à
�ç�`�z�Ø� �µ  �Ó�é�ï�Ó�Ä�t	H�M�‡�b�{�\�w�Ó�é�·�µ�U�ì�ƒ�b�”�q�z�?�é�;�t�f
�w�?�éj�ø�s�r�w
ƒ���‹�U�¼�¢�ï�é�”�Å�^�•�z Cisco Unified CallManager 
Administration �p�?�é�;�w  MAC �ž�Å�è�µ�U
Y�`�M�‹�t�Ë	ý�^�•�‡�b�{

TAPS �U�;�ó�b�”�h�Š�t�x�z Cisco Unified CallManager Administration�¢ System >
Cisco Unified CallManager�£�p�×�ˆ�J�å�›���®�=�b�”ž�A�U�K�“�‡�b�{

�¢�«�£ CTL �«�å� �ž�ï�Ä�›�–�;�`�o�«�å�µ�»
¶�.�›�·�©�á�æ�Â�Ÿ  �Þ�”�Å�t
ƒ���`�Ý	Â
�q�‰�ø�=�›�æ�O	Ô�ù�z Cisco Unified CallManager �t�‘�l�o�×�ˆ�J�å�U�×�ˆ�$�t�Á
�®�t�s�“�‡�b�{  

BAT �S�‘�|  TAPS �w	Ä�I�t�m�M�o�x�z �° Bulk Administration Tool User Guide for Cisco
Unified CallManager�±�›�€	°�`�o�X�i�^�M�{
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• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

• BAT �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£
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Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C

Cisco Unified CallManager Administration �›�–�;�b�”�q�z�¤�?�é�;�›�x���t  Cisco
Unified CallManager �Ã�”�»�Õ�”�µ�t�å�C�p�V�‡�b�{�f�w�h�Š�t�x�z�Ä
²�t�¤�?�é
�;�w  MAC �ž�Å�è�µ�›	��˜�b�”ž�A�U�K�“�‡�b�{

MAC �ž�Å�è�µ�w�¬�Ý�M�O�t�m�M�o�x�z P.2-15�w�®Cisco Unified IP Phone �w MAC
�ž�Å�è�µ�w�¬�Ý�¯ �›�€	°�`�o�X�i�^�M�{

MAC �ž�Å�è�µ�›	)	B�p�V�h�’�z Cisco Unified CallManager Administration �p  Device
> Add a New Device �w	q�t
¬�R�`�o	r�g�›�‰�•�`�‡�b�{

Cisco Unified CallManager �w	Ä�`�M
†�Ì�q�“�æ�t�m�M�o�x�z �° Cisco Unified 
CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�S�‘�|�° Cisco Unified CallManager
�³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{  
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• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• BAT �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

BAT �t�‘�”�?�é�;�w�å�C

Cisco Bulk Administration Tool�¢ BAT�£�x�z Cisco Unified CallManager �;�w�Ó�å�¬
� �ï  �ž�Ó�æ��”�³�ã�ï�p�b�{�\�w�ž�Ó�æ��”�³�ã�ï�›�–�;�b�”�q�zó
:�w�?�é
�;�t�0�`�o�z�J�å�s�r�w�Ì�¿�½
â�^�›�î�æ�p�V�‡�b�{

TAPS �›�–�;�d�c�t  BAT �i�Z�›�–�;�`�o�?�é�;�›�å�C�b�”�t�x�z�0	Å�w�¤�?�é
�;�w  MAC �ž�Å�è�µ�›�Ä
²�t	��˜�b�”ž�A�U�K�“�‡�b�{

MAC �ž�Å�è�µ�w�¬�Ý�M�O�t�m�M�o�x�z P.2-15�w�®Cisco Unified IP Phone �w MAC
�ž�Å�è�µ�w�¬�Ý�¯ �›�€	°�`�o�X�i�^�M�{

BAT �w�–�;�M�O�w	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”
� ³ �ã � ï  � ¨ �   �Å �±�S� ‘ � |� ° Bulk Administration Tool User Guide for Cisco Unified
CallManager�±�›�€	°�`�o�X�i�^�M�{
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• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

Cisco Unified IP Phone �w MAC �ž�Å�è�µ�w�¬�Ý
�?�é�;�w  MAC �ž�Å�è�µ�›�¬�Ý�b�”�t�x�z�Í�w�M�c�•�T�w�M�O�›�–�;�`�‡�b�{

• �?�é�;�w �ž�Ó�æ��”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�z �¦
ƒ���§ >�¦�Þ�Ã�ç	Ø�C�§
�w	q�t
¬�R�`�z �¦ MAC �ž�Å�è�µ�§  �Ñ�Ÿ�”�ç�Å�›�Ð�‚�”�{

• �?�é�;�w��Ø�t�K�”  MAC �å�Õ�ç�›�Ð�‚�”�{

• �?�é�;�w  Web �Ö�”�´�›¯�Ô�`�z �¦�Ã�Ì� �µ	Ø�C�§  �Ë� �Í�”�æ�ï�«�›�«�æ�¿�«
�b�”�{

Web �Ö�”�´�•�w�ž�«�·�µ�M�O�t�m�M�o�x�z P.8-2�w�®IP Phone �w Web �Ö�”�´
�•�w�ž�«�·�µ�¯ �›�€	°�`�o�X�i�^�M�{
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3
Cisco Unified IP Phone �w�·�¿
�Ä�ž�¿�Ó

�\�w	·�x�z�³�µ�¯ �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç��”�³�ã�ï  �É�¿�Ä�ë�”�«�t  Cisco
Unified IP Phone 7906G �S�‘�|  7911G �›
ƒ�”�b�”�M�t�þ�q�j�‡�b�{�\�w	·�x�z�Í
�w�ò�p�Ï
R�^�•�o�M�‡�b�{

• �•�Š�”
²�t�¢ P.3-2�£

• Cisco Unified IP Phone �w
ƒ�”�¢ P.3-11�£

• ���Ø�•�w�?�é�;�w	��“Ç�Z�¢ P.3-17�£

• �?�é�;�w�I�ˆ�Ó�é�·�µ�w�¬�Ý�¢ P.3-18�£

• �I�ˆ�Ì�w�É�¿�Ä�ë�”�«
ƒ���‹�w
ƒ���¢ P.3-19�£

• Cisco Unified IP Phone �•�w�·�©�á�æ�Â�Ÿ�w
ƒ���¢ P.3-20�£

�¢�«�£ Cisco Unified IP Phone �›
ƒ�”�b�”�M�t�x�z�É�¿�Ä�ë�”�«�t�?�é�;�›
ƒ���b�”�M�O
�›�Ä
²�t�>���b�”ž�A�U�K�“�‡�b�{
ƒ���M�O�›�>���b�”�\�q�t�‘�l�o�z�?�é�;�›
�†
¶�t
ƒ�”�`�z�f�w�;�ó�›�U	Â�b�”�\�q�U�p�V�‡�b�{	Ä�I�t�m�M�o�x�z �H 2 	·

�®Cisco Unified IP Phone �›�É�¿�Ä�ë�”�«�t
ƒ�”�b�”�h�Š�w	j‹�¯ �›�€	°�`�o�X�i
�^�M�{



�H 3 	·       Cisco Unified IP Phone �w�·�¿�Ä�ž�¿�Ó
�•�Š�”
²�t

3-2
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J
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²�t
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ƒ�”�b�”
²�t�z�Í�w�ò�p�A�E�›�¬�Ý�`�o�X�i�^�M�{

• �É�¿�Ä�ë�”�«�A�E�¢ P.3-2�£

• Cisco Unified CallManager �w
ƒ���¢ P.3-3�£

• �É�¿�Ä�ë�”�«  �Ù�”�Ä�q�ž�«�·�µ  �Ù�”�Ä�¢ P.3-6�£

• 	!�é�+�¢ P.3-7�£

• �µ�Ð�”�§�¢ P.3-7�£

• Cisco Unified IP Phone �w
ƒ�”�¢ P.3-11�£

�É�¿�Ä�ë�”�«�A�E

Cisco Unified IP Phone 7906G �S�‘�|  7911G �U�É�¿�Ä�ë�”�«�º�p  Cisco Unified IP
Phone �¤�ï�Å�Ù� �ï�Ä�q�`�o
Y	×�t�;�ó�b�”�h�Š�t�x�z�É�¿�Ä�ë�”�«�U�Í�w�A�E
�›�¬�h�`�o�M�”ž�A�U�K�“�‡�b�{

• Voice-over-IP�¢ VoIP�£�U�T�ˆ�`�o�M�”�\�q

�µ VoIP �U Cisco �ç�”�»�q�®�”�Ä�¢�£� 	Í�t
ƒ���^�•�o�M�”�\�q

�µ Cisco Unified CallManager �æ�æ�”�µ  3.3�¢ 5�£�Ž�ñ�U�É�¿�Ä�ë�”�«�º�t� �ï
�µ�Ä�”�ç�^�•�z�¯�”�ç	r�g�›�æ�O�‘�O�t
ƒ���^�•�o�M�”�\�q

�¢�«�£ �?�é�;�t�x�z Cisco Unified IP Phone 7911G �w	Ô�ù�x  7.2(1) �Ž�ñ�z Cisco
Unified IP Phone 7906G �w	Ô�ù�x  7.2(3) �Ž�ñ�U� �ï�µ�Ä�”�ç�^�•�o�M
�”ž�A�U�K�“�‡�b�{

�¢�«�£ Cisco Unified CallManager 4.0 �S�‘�|  5.0(1) �x�z Cisco Unified IP Phone
7906G �›�±�Ù�”�Ä�`�o�M�‡�d�œ�{

• IP �É�¿�Ä�ë�”�«�U  DHCP �›�±�Ù�”�Ä�`�o�M�”�T�z�‡�h�x  IP �ž�Å�è�µ�z�®�”
�Ä�¢�£� �z �S�‘�|�±�Ò�É�¿�Ä  �Ú�µ�«�w	��ˆ�Â�“�p�o�›�±�Ù�”�Ä�`�o�M�”�\�q
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�¢�«�£ Cisco Unified IP Phone �x�z�Ô�Ì�w
ƒ���›  Cisco Unified CallManager �T�’	��˜�`�o
¯�Ô�`�‡�b�{ Cisco Unified CallManager �±�”�Ì�U�?�é�;�q�Ÿ�s�”�Ì���3�t�K�”	Ô
�ù�x�z�?�é�;�U
Y�`�M�q�•�Ì���›¯�Ô�`�‡�d�œ�{

Cisco Unified CallManager �w
ƒ��

Cisco Unified IP Phone �t�x�z�¯�”�ç	r�g�›�æ�O  Cisco Unified CallManager �Už�A
�p�b�{ Cisco Unified CallManager �U�?�é�;�›���g�`�z�¯�”�ç�›
Y�`�X�ç�”�Ä�¦��
�`�o	r�g�b�”�‘�O�t�z�&
~�t
ƒ���^�•�o�M�”�\�q�›�¬�Ý�b�”�t�x�z �° Cisco Unified
CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�‡�h�x  Cisco Unified CallManager
�ž�Ó�æ��”�³�ã�ï�w�¯�ï�Â�©�µ�Ä  �Ô�ç�Ó�›�€	°�`�o�X�i�^�M�{

�×�ˆ�J�å�›�–�;�b�”	Ô�ù�x�z Cisco Unified IP Phone �›�É�¿�Ä�ë�”�«�t
€���b�”
²
�t�z�×�ˆ�J�å�;�ó�U  Cisco Unified CallManager �p���®�t�s�l�o�M�o�z
Y�`�X
ƒ��
�^�•�o�M�”�\�q�›�¬�Ý�`�‡�b�{�×�ˆ�J�å�w���®�=�S�‘�|
ƒ���t�m�M�o�x�z �° Cisco
Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{�‡
�h P.2-11�w�®Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C�¯ �‹�€	°
�`�o�X�i�^�M�{

�;�ó�›
ƒ���`�o  Cisco Unified IP Phone �t�Â�“�p�o�”�t�x�z Cisco Unified 
CallManager �›�–�;�b�”ž�A�U�K�“�‡�b�{	Ä�I�t�m�M�o�x�z P.5-2�w�®�?�é�;�U�±
�Ù�”�Ä�b�”�Â�è�Ñ�¥�Ç�”�;�ó�¯ �›�€	°�`�o�X�i�^�M�{

Cisco Unified CallManager �p�x�z�â�”�²�›�Ã�”�»�Õ�”�µ�t�å�C�`�z�›���w�?�é�;
�t���ÈÇ�Z�”�\�q�U�p�V�‡�b�{�\�w	r�g�t�‘�l�o�z�â�”�²�x  Web �Ö�”�´�t�ž�«
�·�µ�p�V�”�‘�O�t�s�“�z�¯�”�ç�8
ù�z�y	V�¼� �à�ç�z�Ø� �µ  �Ý�¿�·�”�´  �³�µ�Â
�Ü�w� ¦ �Ó� ³ �ã � ï �s � r �w �ò�è � › 
ƒ� � �b � ” � \ �q �U�p�V�‡ �b� {	Ä � I � t �m�M�o �x�z
P.5-17�w�®Cisco Unified CallManager �•�w�â�”�²�w�å�C�¯ �›�€	°�`�o�X�i�^�M�{
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�/�� �\�w
a¼�›��:	rü�b�”	Ô�ù�x�z �Ô�Š���w�b�‚�o�w�O�o�S�‘�|�F���t	H�l�o�X�i
�^�M�{ �µ�Â�”�Ä�Ý�ï�Ä  1040

�/�� �U�wC
\�¤�x�z�³�µ�Â�Ü�p�w�^�À�z�‡�h�x��”�Ò�ç�w
€���•	��“�Ž�`�›�æ�˜�s�M
�p�X�i�^�M�{ �µ�Â�”�Ä�Ý�ï�Ä  1001

�/�� �ò�?�Ä�‚�›�w�Y�h�Š�t�z�†
¶�Ò�ÿ�?�y�¢ SELV�£�s�Ï�›�?�é�â�?�y�¢ TNV�£�s�Ï
�t
€���`�s�M�p�X�i�^�M�{ LAN �Ù�”�Ä�t�x  SELV �s�Ï�U�K�“�z WAN �Ù�”�Ä�t
�x  TNV �s�Ï�U�K�“�‡�b�{�°æ�w  LAN �Ù�”�Ä�q  WAN �Ù�”�Ä�t�x�z RJ-45 �¯�É�«
�»�U�–�;�^�•�o�M�‡�b�{��”�Ò�ç�›
€���b�”�M�t�x�z	Gü�«�™�`�o�X�i�^�M�{ �µ
�Â�”�Ä�Ý�ï�Ä  1021
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²�t
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Y�`�M�Žæ�?�o
÷�”�w�ˆ�›�–�;�`�o�X�i�^�M�{ �?�é�;�tÇ���w� �ï
�µ�Ä�”�ç  �Ú�Ç�á�ž�ç�›�€	°�`�o�X�i�^�M�{

�Í�w�/���x�z�Žæ�?�o
÷�”�›�–�;�b�”	Ô�ù�t�&�;�^�•�‡�b�{

�/�� �\�w
a¼�x�z
ƒ�”�b�”�Pú�t�y�W�¢�a�?�v�£�-�¢�;�Ï�UÑ
ƒ�^�•�o�M�”�\�q�U
²
���t�s�l�o�M�‡�b�{�¤
ì�w�‹�.�¢�b�‚�o�w�è�?�‹�.�£�t  120 VAC�z 15 A�¢�Ô�Š
�S�‘�|�����£ �z�‡�h�x  240 VAC�z 10 A�¢
²�G�Ž�Ž�w���£�Ž�<�w�Î�á�”�¶�z�‡�h�x
�s�Ï�Ò�è�”�§�”�U�–�;�^�•�o�M�”�\�q�›�¬�Ý�`�o�X�i�^�M�{ �µ�Â�”�Ä�Ý�ï�Ä  13

�/�� �\�w
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�/�� �Ó�å�¬�q�¹��¿�Ä�x�z	×�t�ž�«�·�µ�p�V�”	Ý�6�t�`�o�S�Xž�A�U�K�“�‡�b�{�\�•
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Cisco Unified IP Phone 7906G �S�‘�|  7911G �w�¯�ï�Ù�”�É
�ï�Ä�w�“�A

Cisco Unified IP Phone 7906G �S�‘�|  7911G �t�x�z �?�é�;�Š�.�S�‘�|�?�é�;�w�ž�«
�·�±�æ�t�Í�w�¯�ï�Ù�”�É�ï�Ä�U���‡�•�o�M�‡�b�{

• �É�¿�Ä�ë�”�«  �Ù�”�Ä�q�ž�«�·�µ  �Ù�”�Ä�¢ P.3-6�£

• 	!�é�+�¢ P.3-7�£

• �µ�Ð�”�§�¢ P.3-7�£

• �Ô�¿�Å�·�¿�Ä�¢ P.3-9�£

�É�¿�Ä�ë�”�«  �Ù�”�Ä�q�ž�«�·�µ  �Ù�”�Ä

Cisco Unified IP Phone 7906G �S�‘�|  7911G �t�x�z�Í�w�Ù�”�Ä�U�K�“�‡�b�{

• �É�¿�Ä�ë�”�«  �Ù�”�Ä�• �®10/100 SW�¯�q�M�O�å�Õ�ç�UÇ�M�o�M�‡�b�{�É�¿�Ä
�ë�”�«  �Ù�”�Ä�x�z�?�é�;�›�É�¿�Ä�ë�”�«�t
€���b�”�h�Š�t�–�;�`�‡�b�{�\
�w�Ù�”�Ä�t�x�µ�Ä�è�”�Ä  ��”�Ò�ç�›�–�;�b�”ž�A�U�K�“�‡�b�{ �?�é�;�x�z �\
�w
€���›�p�`�o�z Cisco Catalyst �µ� �¿�½�T�’� �ï�å� �ï�Í�ë�”�›�˜�”�\�q�‹
�p�V�‡�b�{	Ä�I�t�m�M�o�x�z P.2-5�w�®Cisco Unified IP Phone 7906G �S�‘�|
7911G �•�w�?�—�™�…�¯ �›�€	°�`�o�X�i�^�M�{

• �ž�«�·�µ  �Ù�”�Ä�¢ Cisco Unified IP Phone 7911G �w	Ô�ù�w�ˆ�£ �•�®10/100 PC�̄�q
�M�O�å�Õ�ç�UÇ�M�o�M�‡�b�{�ž�«�·�µ  �Ù�”�Ä�x�z�¯�ï�Ð�á�”�»�s�r�w�É�¿
�Ä�ë�”�«  �Ã�Ì� �µ�›�?�é�;�t
€���b�”�h�Š�t�–�;�`�‡�b�{�\�w�Ù�”�Ä�t�x
�µ�Ä�è�”�Ä  ��”�Ò�ç�›�–�;�b�”ž�A�U�K�“�‡�b�{

�¤�Ù�”�Ä�x�z 10/100  Mbps R�Ë	O�‡�h�x
¶�Ë	O�t�‘�”�Žæ�Ã�Ì� �µ�•�w
€���›�±
�Ù�”�Ä�`�o�M�‡�b�{���S�q
€���»� �Ó�x�z�¦�”�Ä�É�°�³�¤�”�³�ã�ï�t�‘�l�o
ƒ��
�^�•�‡�b�{ 10 Mbps 
€���p�x�z�§�Â�°�æ  3 �‡�h�x  5 �w�r�j�’�w��”�Ò�ç�‹�–�;�p
�V�‡�b�U�z 100 Mbps 
€���p�x�z �§�Â�°�æ  5 �w��”�Ò�ç�›�–�;�b�”ž�A�U�K�“�‡�b�{

Cisco Unified IP Phone 7906G �S�‘�|  7911G �w��Ø�t�K�”
€���Ù�”�Ä�t�m�M�o�x�z

$  3-3 �›�€	°�`�o�X�i�^�M�{
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	!�é�+

Cisco Unified IP Phone �t�x�z
•�;�w	!�é�+�UÇ���`�o�M�‡�b�{�\�w	!�é�+�t�x�z
�£	ô�¯�”�ç�q�Ø� �µ  �Ý�¿�·�”�´�w	!	ô�›�Œ�’�d�”�å� �Ä�UÇ�M�o�M�‡�b�{

	!�é�+�›  Cisco Unified IP Phone �t
€���b�”�t�x�z �?�é�;�w��Ø�t�K�”	!�é�+�Ù�”
�Ä�t	!�é�+�w�Ó�å�¬�›�)�`���ˆ�‡�b�{

�µ�Ð�”�§

Cisco Unified IP Phone 7906G �S�‘�|  7911G �Þ�Ã�ç�t�x�z �¯�”�ç�›�Þ�Ç�»�b�”�h�Š
�w�µ�Ð�”�§�U�K�“�‡�b�{�Þ�Ç�»  �Þ�”�Å�‡�h�x�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�w�r�j�’
�T�›���®�t�`�o�z�â�”�²�U�µ�Ð�”�§�p�¯�”�ç�›�	�Z�”�‘�O�t�p�V�‡�b�{  

�µ�Ð�”�§�x�Ã�Ñ�¥�ç�Ä�p���®�t�s�l�o�M�‡�b�{ Cisco Unified CallManager 
Administration �ž�Ó�æ��”�³�ã�ï�›�p�`�o�µ�Ð�”�§�›�Á�®�t�b�”ž�A�U�K�“�‡
�b�{�\�•�t�x�z Device > Phone �›
¬�R�`�z�!�Ë�b�”�?�é�;�›�s�`�‡�b�{�0	Å�w�?
�é�;�w  Phone Configuration Web �Ö�”�´�p�z Disable Speakerphone �½�£�¿�«�Ø�¿�«
�µ�›�¦�ï�t�`�‡�b�{

�Þ�Ç�»  �Þ�”�Å

�Þ�Ç�»  �Þ�”�Å�p�x�z �â�”�²�x�µ�Ð�”�§�p�¯�”�ç�›�	�X�\�q�`�T�p�V�‡�d�œ�{ �¯�”
�ç�w�è�é
ì	��q�é�b�t�x�z	!�é�+�›�Ž�bž�A�U�K�“�‡�b�{

Cisco Unified CallManager Administration �p�µ�Ð�”�§�U���®�s	Ô�ù�z�Ã�Ñ�¥�ç�Ä�p
�Þ�Ç�»  �Þ�”�Å�U���®�t�s�“�‡�b�{

�?�é�;�T�’�x�z �¦�Þ�Ç�»�§ �¹�Ñ�Ä�©�”�›�–�;�`�o�z�Þ�Ç�»�;�ó�›�¦�ï�t�p�V�‡�b�{
�‡�h�z �¦�Þ�Ç�»�¦�Ñ�§ �¹�Ñ�Ä�©�”�›�–�;�b�”�T�z	!�é�+�›�Ž�b�q�z�\�w�;�ó�›�¦
�Ñ�t�p�V�‡�b�{

�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å

�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�p�x�z	!�é�+�q�µ�Ð�”�§�w�†�M�›�‰�Ì�t�ž�«�Â�Ÿ�Ò�t
�p�V�‡�b�{�¯�”�ç�¤�z 1 
��w�â�”�²�U	!�é�+�t�²�T�l�o�é�›�`�o�M�”���z���w
�â�”�²�U�µ�Ð�”�§�›�è�`�o�	�X�\�q�U�p�V�‡�b�{  
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Cisco Unified CallManager �p�w�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�w���®�=

�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�x�Ã�Ñ�¥�ç�Ä�p�Á�®�t�s�l�o�M�‡�b�{�\�w�Þ�”�Å�›��
�®�t�b�”�t�x�z Cisco Unified CallManager Administration �w Phone Configuration �Ö�”
�´�p
ƒ���b�”ž�A�U�K�“�‡�b�{

�¢�«�£ �¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�›���®�t�b�”�i�Z�p�s�X�z�¬�ç�”�Ó  �æ�¿�µ�ï�;�ó�t�0
�`�o�µ�Ð�”�§�›���®�t�b�”ž�A�U�K�“�‡�b�{

Cisco Unified CallManager Administration �p  Device > Phone �w	q�t
¬�R�`�o�z�!�Ë
�b�”�?�é�;�›�›���`�‡�b�{�0	Å�w�?�é�;�w  Phone Configuration Web �Ö�”�´

�¢ Product Specific Configuration �·�«�³�ã�ï�£ �p�zEnable Group Listen �½�£�¿�«�Ø�¿
�«�µ�›�¦�ï�t�`�‡�b�{

�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�U���®�w	Ô�ù�z�?�é�;�p�Þ�Ç�»�;�ó�w�¹�Ñ�Ä�©�”�›�–
�;�b�”�\�q�x�p�V�‡�d�œ�{

�?�é�;�p�w�¬�ç�”�Ó  �æ�¿�µ�ï�w�ž�«�Â�Ÿ�Ò�=

���g	��U  Cisco Unified CallManager �p�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�›���®�t�`�o�M
�”	Ô�ù�z�¬�ç�”�Ó  �æ�¿�µ�ï�w�¹�Ñ�Ä�©�”�U¯�Ô�^�•�‡�b�{�h�i�`�z Cisco Unified
CallManager �¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�›�–�;�`�o�z�\�•�’�w�¹�Ñ�Ä�©�”�›
ƒ���b
�”�\�q�x�p�V�‡�d�œ�{

• GListen�•�?�é�;�p�¬�ç�”�Ó  �æ�¿�µ�ï�›�ž�«�Â�Ÿ�Ò�t�`�‡�b�{�¬�ç�”�Ó  �æ�¿
�µ�ï  �Þ�”�Å�U���g	��t�‘�l�o���®�t�^�•�o�M�”�U�?�é�;�p�ž�«�Â�Ÿ�Ò�t�^
�•�o�M�s�M	Ô�ù�t¯�Ô�^�•�‡�b�{�?�é�;�p�¬�ç�”�Ó  �æ�¿�µ�ï�U�ž�«�Â�Ÿ�Ò
�t�s�l�o�M�”	Ô�ù�¢ GListen �›�!�`�h	Ô�ù�£ �z	!�é�+�›�”�X�T  GLOff  �›�!�b
�q�z�¬�ç�”�Ó  �æ�¿�µ�ï�›�Á�®�t�p�V�‡�b�{

• GLOff�•�?�é�;�w�¬�ç�”�Ó  �æ�¿�µ�ï�›�Á�®�t�`�‡�b�{ �¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”
�Å�U���g	��t�‘�l�o���®�t�^�•�o�M�o�?�é�;�p�‹�ž�«�Â�Ÿ�Ò�t�^�•�o�M�”
	Ô�ù�t¯�Ô�^�•�‡�b�{
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�¢�«�£ Cisco Unified CallManager �p�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�U���®�t�s�l�o�M�”	Ô�ù�z
�?�é�;�p�x�z GListen �¹�Ñ�Ä�©�”�q  GLOff  �¹�Ñ�Ä�©�”�U �¦�Þ�Ç�»�§ �¹�Ñ�Ä�©�”�q

�¦�Þ�Ç�»�¦�Ñ�§ �¹�Ñ�Ä�©�”�w�E�˜�“�t�s�“�‡�b�{

�Ô�¿�Å�·�¿�Ä

�³�µ�¯�³�µ�Â�Ü�¶�p�x�z Cisco Unified IP Phone �p�–�;�b�”�°æ�w�±�”�Å�Í�”�Â�Ÿ

a�Ô�¿�Å�·�¿�Ä�t�0�`�o�ºæ�Â�µ�Ä�›�î�ª�`�o�M�‡�b�U�z �Ô�¿�Å�·�¿�Ä�•	!�é�+
�w�Õ�ï�¼�”�w
a¼�t�m�M�o�x�Ý���‹�±�Ù�”�Ä�‹�`�o�M�‡�d�œ�{ Cisco Unified IP
Phone �U�2�‰�^�•�o�M�”	Ô	t�t�{���w���¥�q�Ë�”�Å�¢�£�ž�w�§�M�U�K�”�h�Š�z�b
�‚�o�w���¥�p�7�&�s�o�°�w�®�Õ�µ�Ä� �̄¹�æ�á�”�³�ã�ï�x���O�`�‡�d�œ�{�S�l�7�w
�É�¿�Ä�ë�”�«�t��
:�w
÷�”�›�2�‰�b�”
²�t�z �S�l�7�w���¥�p�7�‹�®�L�›C�4�b�”
�Ô�¿�Å�·�¿�Ä�›�Â�µ�Ä�b�”�\�q�›�S�ç�Š�`�‡�b�{

	Ô�ù�t�‘�l�o�x�z�¤	��Ô�¿�Å�·�¿�Ä�w�Ý�§�Ç�¶�Ü�•�?� æ¼�U�j�¼�p�z�æ�Þ�”�Ä
�w�è�é
ì	��U  Cisco Unified IP Phone �â�”�²�t�é�`�T�Z�”�q�z �×ü�w
`�w�¤�¯�”�U
�	�\�Q�”�\�q�U�K�“�‡�b�{

�³�µ�¯�p�x�z Æ�A�s Radio Frequency�¢ RF; �Á
¢	*�þ
:�£ 	ô�ø�S�‘�|  Audio Frequency
�¢ AF; �D�Ì	*�þ
:�£	ô�ø�U	����^�•�h�ô¼�í�w�Žæ�Ã�Ì� �µ�¢�Ô�¿�Å�·�¿�Ä�s�r�£
�w�–�;�›
*	‘�`�o�M�‡�b�{�\�•�’�w�Ã�Ì� �µ�w¼�í�•���w�Ã�Ì� �µ�¢���3�?�é�z

Ò�M�²�å�´�¦�s�r�£�q�w���´�t�‘�l�o�x�z�v�;�U�Ö�”�\�q�‹�K�“�‡�b�{  

�°æ�w�Ô�¿�Å�·�¿�Ä�U  Cisco IP Phone �p�w�–�;�t�&�^�s�M�q�^�•�”	��s�g���x�z
�Ë�Ü�v�;�U�Ö�”�D�ó
Q�U�K�”�h�Š�p�b�{�\�w�Ë�Ü�v�;�x�z�æ�Þ�”�Ä�w�è�é
ì	��i
�Z�t�	�\�Q�h�“�z �æ�Þ�”�Ä�w�è�é
ì	��q  Cisco Unified IP Phone �â�”�²�w�†�M�t�	
�\�Q�h�“�b�”	Ô�ù�U�K�“�‡�b�{�Ë�Ü�v�;�•�Ò�²�”�w�‘�O�s�v�;�x�z�^�‡�_�‡�s�Ž
æ
÷�”�¢�h�q�Q�y�z�?�>	°�Ì�z�Ù�%�t�K�”�?�>�Þ�”�»�”�z�G���w  PC �Þ�Ç�»�s�r�£
�U�j�¼�pC
\�b�”�\�q�‹�K�“�‡�b�{ 	Ô�ù�t�‘�l�o�x�z Cisco Unified IP Phone Power
Cube 3�¢ CP-PWR-CUBE-3�£�›�–�;�b�”�\�q�t�‘�“�z�â�”�²�t�	�\�Q�”�v�;�›�0
�n�‡�h�x	†�ˆ�b�”�\�q�‹�D�ó�p�b�{
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�â�”�²�w	���t�‘�”�;�í

ú�g�$�z�;�•�$�z�S�‘�|�U	[�$�s�Í�Ñ�¥�”�Ú�ï�µ�‘�“
Œ�t�z�‡�c�Ô�¿�Å�·�¿�Ä�t
�‘�l�o���™�^�•�”�;�U�z �â�”�²�q�æ�Þ�”�Ä�w�è�é
ì	��t�q�l�o�‘�í�w�‹�w�p�K�”
ž�A�U�K�“�‡�b�{�;�í�wQ�…�x	���$�s�‹�w�p�K�”�h�Š�z�³�µ�¯�p�x�z�›���w
�Ô�¿�Å�·�¿�Ä�•	!�é�+�w�Í�Ñ�¥�”�Ú�ï�µ�›�-	Â�b�”�\�q�x�p�V�‡�d�œ�{�h�i�`�z
�Í�t�Ô�b�±� �Ä�t�G�L�^�•�o�M�”�Ô�¿�Å�· �¿�Ä�•	!�é�+�x�z Cisco Unified IP
Phone �p�–�;�`�h	Ô�ù�w�Í�Ñ�¥�”�Ú�ï�µ�U���•�o�M�”�\�q�U�C���^�•�o�M�‡�b�{

�`�T�`�z�]�–�;�w���¥�p�\�•�’�w
÷�”�›�Â�µ�Ä�`�o�z�&
~�s�Í�Ñ�¥�”�Ú�ï�µ�U�˜
�’�•�”�T�r�O�T�›Q�…�b�”�w�x�z�7	4�$�t�S�l�7�]�×
��w
y�Ú�t�s�“�‡�b�{

�Ô�¿�Å�·�¿�Ä�t�m�M�o�x�z�Í�w  URL �›�€	°�`�o�X�i�^�M�{

http://www.vxicorp.com/cisco

http://www.plantronics.com/cisco

�Ô�¿�Å�·�¿�Ä�w
€��

�Ô�¿�Å�·�¿�Ä�›  Cisco Unified IP Phone �t
€���b�”�t�x�z �?�é�;�w��Ø�t�K�”  RJ-9
�Ô�¿�Å�·�¿�Ä  �Ù�”�Ä�t�Ô�¿�Å�·�¿�Ä�w�Ó�å�¬�›�)�`���ˆ�‡�b�{�Ô�¿�Å�·�¿�Ä
�Ý�”�§�”�t�‘�l�o�x�z�ŽÇ�Z�ž�ï�Ó�w�–�;�›
*	‘�`�o�M�”�\�q�U�K�“�‡�b�{	Ä�I
�t�m�M�o�x�z�¤�Ô�¿�Å�·�¿�Ä  �Ý�”�§�”�w
a¼�Ú�Ç�á�ž�ç�›�€	°�`�o�X�i�^�M�{

�Ô�¿�Å�·�¿�Ä�p�x�z�;�”�Ø�»�ï�s�r�z Cisco Unified IP Phone �w�b�‚�o�w�;�ó�›�–
�;�p�V�‡�b�{
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Cisco Unified IP Phone �w
ƒ�”

Cisco Unified IP Phone �w
ƒ�”
Cisco Unified IP Phone �›�–�;�b�”�t�x�z�?�é�;�›�É�¿�Ä�ë�”�«�q�?�o�t
€���b�”
ž�A�U�K�“�‡�b�{�\�w	�	q�w�“�A
$�t�m�M�o�x�z 
$  3-1�z 
$  3-3�z�S�‘�| 
$  3-4 �›
�€	°�`�o�X�i�^�M�{

�¢�«�£ 	ý�`�X�ê�Ö�`�h�?�é�;�p�K�l�o�‹�z�7	ý�w�Ñ�•�”�Ü�¢�£�ž  � �Ý�”�´�t�ž�¿�Ó�¬
�è�”�Å�b�”ž�A�U�K�“�‡�b�{�?�é�;�w�ž�¿�Ó�¬�è�”�Å�w	Ä�I�t�m�M�o�x�z�Í�w
URL �p�]�–�;�w�?�é�;�w�Þ�Ã�ç�w  Readme �Ñ�•� �ç�›�€	°�`�o�X�i�^�M�{

http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser

Cisco Unified IP Phone �›
ƒ�”�b�”�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q �«	 �€	°
Œ

1. �Ñ�¿�Ä�µ�»�ï�Å�›�?�é�;�w�
�Ø�t	��“Ç�Z�‡�b�{ 
$  3-1 �S�‘
�| 
$  3-2 �›�€	°�`�o�X�i�^�M�{

�¢�«�£ 
$  3-1 �x�z Cisco Unified IP
Phone 7906G �›�Ô�`�o�M�‡
�b�{ �Ñ�¿�Ä�µ�»�ï�Å�›	��“
Ç�Z�”	�	q�x�z Cisco 
Unified IP Phone 7911G �w
	Ô�ù�p�‹�‰�a�p�b�{

— —

2. 	!�é�+�›	!�é�+�Ù�”�Ä�t
€��
�`�‡�b�{

— —
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3. �?�o�›  Cisco DC �ž�¼�Ó�»
�Ù�”�Ä�¢ DC48V�£�t
€���`�‡
�b�{

�¦�Ó�³�ã�ï�p�b�{ �Žæ�?�o�›�–�;
�b�”	Ô�ù�z� �”�±�É�¿�Ä  ��”�Ò
�ç�›�?�é�;�t
€���b�”
²�t�z �?�o
�›�?�é�;�t
€���b�”ž�A�U�K�“
�‡�b�{

�?�é�;�›	��“�Ž�b�q�V�x�z �?�o�›

 ~ � … � b � ” 
 ² � t� z�   � ” � ± � É � ¿ � Ä
��”�Ò�ç�›�Ž�bž�A�U�K�“�‡�b�{

P.2-5�w�®Cisco Unified IP Phone
7906G �S�‘�|  7911G �•�w�?�—
�™�…� �̄›�€	°�`�o�X�i�^�M�{

4. �§�Â�°�æ  3 �‡�h�x  5 �w�µ�Ä
�è�”�Ä  � �”�±�É�¿�Ä  ��”�Ò
�ç�›�z �µ� �¿�½�T�’  10/100 SW
�Ù�”�Ä�t
€���`�‡�b�{

�¤  Cisco Unified IP Phone �t�x�z 1
�Š�w� �”�±�É�¿�Ä  ��”�Ò�ç�UÇ
���`�o�M�‡�b�{

	Ä�I�t�m�M�o�x�z P.3-6�w�®�É�¿
�Ä�ë�” �«  �Ù�” �Ä�q�ž�«� · �µ
�Ù�”�Ä�¯ �›�€	°�`�o�X�i�^�M�{

5. �¢ Cisco Unified IP Phone 7911G
�w�ˆ�£�§�Â�°�æ  3 �‡�h�x  5 �w
�µ�Ä�è�”�Ä  � �”�±�É�¿�Ä  
��”�Ò�ç�›�z���w�É�¿�Ä�ë�”
�«  �Ã�Ì� �µ�¢�Ã�µ�«�Ä�¿�Ó  �¯
�ï�Ð�á�”�»�s�r�£�T�’  10/100
PC �Ù�”�Ä�t
€���`�‡�b�{

�¦�Ó�³�ã�ï�p�b�{ ���w�É�¿�Ä�ë�”
�«  �Ã�Ì� �µ�x�zž�A�t�s�l�h�q
�V�t
€���b�”�\�q�U�p�V�‡�b�{

	Ä�I�t�m�M�o�x�z P.3-6�w�®�É�¿
�Ä�ë�” �«  �Ù�” �Ä�q�ž�«� · �µ
�Ù�”�Ä�¯ �›�€	°�`�o�X�i�^�M�{

	�	q �«	 �€	°
Œ
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$  3-1 �Ñ�¿�Ä�µ�»�ï�Å�w
€�� �¢ Cisco Unified IP Phone 7906G �Þ�Ã�ç�w	Ô�ù�£

10/100 SW

15
48

87
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$  3-2 �Ñ�¿�Ä�µ�»�ï�Å�w
€�� �¢ Cisco Unified IP Phone 7911G �Þ�Ã�ç�w	Ô�ù�£

10/100 SW 10/100 PC

15
43

89
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ƒ�”


$  3-3 Cisco Unified IP Phone 7906G �Þ�Ã�ç�w��”�Ò�ç
€��

1 �É�¿�Ä�ë�”�«  �Ù�”�Ä�¢ 10/100 SW�£ 4 AC-DC �?�o
÷�”

2 	!�é�+�Ù�”�Ä 5 AC �?�o�¯�”�Å

3 DC �ž�¼�Ó�»  �Ù�”�Ä�¢ DC48V�£

10/100 SW

2

5

4
1

3

15
43

90
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$  3-4 Cisco Unified IP Phone 7911G �Þ�Ã�ç�w��”�Ò�ç
€��

���È�ò�è

• �•�Š�”
²�t�¢ P.3-2�£

• ���Ø�•�w�?�é�;�w	��“Ç�Z�¢ P.3-17�£

• �I�ˆ�Ì�w�É�¿�Ä�ë�”�«
ƒ���‹�w
ƒ���¢ P.3-19�£

1 �É�¿�Ä�ë�”�«  �Ù�”�Ä�¢ 10/100 SW�£ 4 DC �ž�¼�Ó�»  �Ù�”�Ä�¢ DC48V�£

2 �ž�«�·�µ  �Ù�”�Ä�¢ 10/100PC�£ 5 AC-DC �?�o
÷�”

3 	!�é�+�Ù�”�Ä 6 AC �?�o�¯�”�Å

3

2

4

6
51

91
63

8
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���Ø�•�w�?�é�;�w	��“Ç�Z

���Ø�•�w�?�é�;�w	��“Ç�Z
Cisco Unified IP Phone �›���Ø�t	��“Ç�Z�”�t�x�z	��“Ç�Z�Ò�å��¿�Ä�q�`�o�?�é
�;�w��Ø�›�–�;�b�”�T�z�‡�h�x�z Cisco Unified IP Phone �w���Ø	��“Ç�Z�;�©�¿�Ä
�w
•�;	��“Ç�Z�Ò�å��¿�Ä�›�–�;�`�‡�b�¢���Ø	��“Ç�Z�;�©�¿�Ä�x�z�?�é�;�q�x
���t�]�«���X�i�^�M�£ �{���Ø	��“Ç�Z�;�©�¿�Ä�p�x�s�X�z�?�é�;�w��Ø�›�–�;�`
�o�z Cisco IP Phone �›���Ø�t	��“Ç�Z�”	Ô�ù�x�z�Í�w�»�é�qæ¼�Už�A�p�b�{

• �Å�å� �Ì

• Cisco Unified IP Phone �›���Ø�t�{���b�”�É�´

�•�Š�”
²�t

���Ø�t	��“Ç�Z�h�?�é�;�t	!�é�+�›�¬�î�t�»�Z�’�•�”�‘�O�t�b�”�t�x�z 	!�é�+�w
���»�Z�Ñ�¿�«�›	!�é�+�w	!�Z�F�T�’�Ž�`�zR�s�8�^�d�o�T�’�6�|�)�`���ˆ�‡�b�{
�\�w�‘�O�t�Ñ�¿�«�›�s�8�^�d�o�S�X�q�z�?�é�;�›
(�Ú�t�`�h�q�V�t�z	!�é�+�›�»
�Z�”�h�Š�w�î�U�_�Q�‡�b�{�\�w	�	q�w
$�r�t�m�M�o�x�z �° Installing the Universal
Wall Mount Kit for the Cisco Unified IP Phone�±�›�€	°�`�o�X�i�^�M�{

�«�™ �É�´�›���w���ª�t	��“Ç�Z�”�M�t�x�z ���w�º���t�K�”�
¢�•����›	‡Ç�Z�s�M�‘
�O�t�«�™�`�o�X�i�^�M�{

	�	q

�µ�Â�¿�Ó  1 �Ñ�¿�Ä�µ�»�ï�Å�U�?�é�;�t	��“Ç�Z�’�•�o�M�”	Ô�ù�x	��“�Ž�`�‡�b�{

�µ�Â�¿�Ó  2 �?�é�;�w��Ø�t�K�”  2 �m�w�É�´�@�w�•�”�t�ù�d�o�z 2 �Š�w�É�´�›���w���ª�t	��“
Ç�Z�‡�b�{

�\�•�’�É�´�@�x�zª	j�w�?�é�;�´�ß�¿�«	��“Ç�Z�F�U�É�´�t�x�‡�”�‘�O�t�z�d�@
	Ý�t�s�l�o�M�‡�b�{

�µ�Â�¿�Ó  3 �?�é�;�›���Ø�t	��“Ç�Z�‡�b�{
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�?�é�;�w�I�ˆ�Ó�é�·�µ�w�¬�Ý
Cisco Unified IP Phone�x�z�?�o�t
€���^�•�”�q�z�I�ˆ�Ó�é�·�µ�›�‰�•�`�z�Í�w�°
�È�w	�	q�›�î�æ�`�‡�b�{

1. �Í�w�Ø�»�ï�U�:�Ó�`�‡�b�{

�µ 	!�é�+�¢�Ý�¿�·�”�´	!	ô� �ï�´��”�»�w�å�ï�ÓÇ�V�£

�µ �-�y�Ø�»�ï

�µ �ž�Ó�æ��”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï

2. �µ�«�æ�”�ï�t�z�³�µ�¯�³�µ�Â�Ü�¶�þ�w�é�°�h�Ø�U¯�Ô�^�•�‡�b�{

3. �?�é�;�U�I�ˆ�b�”�q�z�Í�w�Ý�¿�·�”�´�U¯�Ô�^�•�‡�b�{

�µ IP �›
ƒ���`�o�M�‡�b

�µ CTL �w�Ë	ý�¤

�µ �é�”�Å�›�¬�Ý�`�o�M�‡�b

�µ CM �°�a�›
ƒ���`�o�M�‡�b

� µ � J� å

4. �Ý� �ï  LCD �µ�«�æ�”�ï�t�z�Í�w	Ø�C�U¯�Ô�^�•�‡�b�{

�µ �q�O�w�ÔÇ�q�Ì��

�µ �?�éj�ø

�µ �¹�Ñ�Ä�©�”

�\�•�’�w	�	q�U
Y	×�t	4�ƒ�`�h	Ô�ù�z�f�w�?�é�;�x
Y	×�t�I�ˆ�`�o�M�‡�b�{�?�é
�;�U
Y	×�t�I�ˆ�`�s�M	Ô�ù�x�z P.9-2�w�®�I�ˆ�Ì�w�ð�J�w�r�>�¯ �›�€	°�`�o�X�i
�^�M�{



3-19
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J

�H 3 	·       Cisco Unified IP Phone �w�·�¿�Ä�ž�¿�Ó
�I�ˆ�Ì�w�É�¿�Ä�ë�”�«
ƒ���‹�w
ƒ��

�I�ˆ�Ì�w�É�¿�Ä�ë�”�«
ƒ���‹�w
ƒ��
�É�¿�Ä�ë�”�«�p  DHCP �›�–�;�`�s�M	Ô�ù�x�z�?�é�;�›�É�¿�Ä�ë�”�«�t
ƒ�”�`�h
�™�p�z�Í�w�É�¿�Ä�ë�”�«
ƒ���‹�›  Cisco Unified IP Phone �t
ƒ���b�”ž�A�U�K�“�‡
�b�{

• IP �ž�Å�è�µ

• IP �±�Ò�É�¿�Ä  �Ú�µ�«

• �Ã�Ñ�¥�ç�Ä  �®�”�Ä�¢�£� �w  IP �ž�Å�è�µ

• �Å�Ý� �ï�Ê

• DNS �±�”�Ì�w  IP �ž�Å�è�µ

• TFTP �±�”�Ì�w  IP �ž�Å�è�µ

�\�•�’�w	Ø�C�›	)	B�`�z �H 4 	·�® Cisco Unified IP Phone �w
ƒ���‹�w
ƒ���¯ �w
†�Ì
�›�€	°�`�o�X�i�^�M�{
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Cisco Unified IP Phone �•�w�·�©�á�æ�Â�Ÿ�w
ƒ��
�·�©�á�æ�Â�Ÿ�;�ó�›�–�;�b�”�q�z �Ã�”�»�~�_�œ�•�s�“�b�‡�`�s�r�w�´�–�T�’�?�é
�;�›�-�¢�p�V�‡�b�{ �·�©�á�æ�Â�Ÿ�;�ó�x�z �?�é�;�q  Cisco Unified CallManager �±�”
�Ì���t�Ý	Â�^�•�h�è	ô�µ�Ä�æ�”�Ü�›�¬�q�`�z�f�•�›�¡�Ë�b�”�q�q�‹�t�z�Ñ�•� �ç
�U
ù	ô�^�•�”
²�t�f�w�Ñ�•� �ç�t�Ã�´�»�ç	z�Ê�`�‡�b�{

�·�©�á�æ�Â�Ÿ�;�ó�w	Ä�I�t�m�M�o�x�z P.1-11�w�®Cisco Unified IP Phone �w�·�©�á
�æ�Â�Ÿ�;�ó�w�“�A�¯ �›�€	°�`�o�X�i�^�M�{�‡�h�z �° Cisco Unified CallManager �·
�©�á�æ�Â�Ÿ  �¨� �Å �±�‹�€	°�`�o�X�i�^�M�{

CAPF �t���ÈÇ�Z�’�•�hž�A�s�»�µ�«�›�î�æ�b�”�q�z�é�”�§�ç�p���®�s	Â�Ì	{
�¢ LSC�£�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�‡�b�{ LSC �x�z Cisco Unified CallManager
Administration �›�–�;�`�o
ƒ���b�”�\�q�U�p�V�‡�b �¢�° Cisco Unified CallManager �·
�©�á�æ�Â�Ÿ  �¨� �Å �±�›�€	°�£ �{ 

�‡�h�x�z�?�é�;�w�¦�·�©�á�æ�Â�Ÿ
ƒ���§�Ý�Ç�á�”�T�’  LSC �›� �ï�µ�Ä�”�ç�b�”
�\�q�‹�p�V�‡�b�{�\�w�Ý�Ç�á�”�›�–�;�`�o  LSC �w�Ë	ý�•�_	†�‹�p�V�‡�b�{

�•�Š�”
²�t

�Í�w�:�›�Ð�‚�o�z�0	Å�w  Cisco Unified CallManager �q  Certificate Authority Proxy
Function�¢ CAPF�£�w�·�©�á�æ�Â�Ÿ
ƒ���U�ì�ƒ�`�o�M�”�\�q�›�¬�Ý�`�o�X�i�^�M�{

• CTL �Ñ�•� �ç�t  CAPF 	Â�Ì	{�U���‡�•�o�M�”�\�q�{

• �«�å�µ�»�º�w�b�‚�o�w�±�”�Ì�w  C:\Program Files\Cisco\Certificates �Ñ�¥�ç�¼�t
CAPF 	Â�Ì	{�U���O�b�”�\�q�{

• CAPF �U�ˆ�^�`�z
ƒ���^�•�o�M�”�\�q�{

• �?�é�;�t
Y�`�M�é�”�Å  �Ñ�•� �ç�U���O�b�”�\�q�{� �Ý�”�´�›�¬�Ý�b�”�t�x�z
�ž�Ó�æ��”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�z �¦
ƒ���§ >�¦�Þ�Ã�ç	Ø�C�§ �›
¬�R
�`�‡�b�{
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�³�ã�ï
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ƒ
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M�š�p�V�‡�b�{	Ä�I�t�m�M�o�x�z �° Cisco Unified
CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{
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�¹�ç�U�Í�w���È�›�Ö�—�b�”�•�”�t�×�ˆ�$�t� �ˆ�`�‡�b�{  

• �¢�h�q�Q�y  IP �ž�Å�è�µ�s�r�p�£�Ð�æ�¦�Å�›�Ö�—�b�”�t�x�z �¦ .�§�¢�Ð�æ�¦�Å�£�¹
�Ñ�Ä�©�”�›�!�b�T�z�©�”�Í�¿�Å�w �¦ * �§ �›�!�b�{

• �©�”�›���§�l�o�!�`�h	Ô�ù�x�z << �¹�Ñ�Ä�©�”�›�!�b�{�\�w�¹�Ñ�Ä�©�”�x�z
�§�”�¹�ç�w�(�t�K�”���È�›�_	†�`�‡�b�{

• �!�Ë�º�0�›�-���`�s�M	Ô�ù�x�z �¦�-���§ �¹�Ñ�Ä�©�”�›�!�b
²�t�z �¦�©�ß�ï�·
�ç�§ �¹�Ñ�Ä�©�”�›�!�b�{

�¢�«�£ Cisco Unified IP Phone �p�x�zž�A�t� �a�o�z�¦�Ó�³�ã�ï
ƒ���w�æ�·�¿�Ä�•î�i�t
�–�;�p�V�”�M�O�U�M�X�m�T�;�™�^�•�o�M�‡�b�{	Ä�I�t�m�M�o�x�z P.9-16�w�® Cisco
Unified IP Phone �w�æ�·�¿�Ä�‡�h�xî�i�¯ �›�€	°�`�o�X�i�^�M�{
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• �¦�Ó�³�ã�ï�w�é�¿�«�q�é�¿�«�r	†�¢ P.4-4�£
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ƒ���D�ó�s�¦�Ó�³�ã�ï�w�“�A�¢ P.4-7�£
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�H 4 	·       Cisco Unified IP Phone �w
ƒ���‹�w
ƒ��
�?�é�;�T�’
ƒ���D�ó�s�¦�Ó�³�ã�ï�w�“�A

�?�é�;�T�’
ƒ���D�ó�s�¦�Ó�³�ã�ï�w�“�A
�?�é�;�p�!�Ë�p�V�”
ƒ���x�z ¯ 4-1 �p�Ô�b�q�S�“�z�M�X�m�T�w�§�Â�°�æ�tü�T�•
�o�M�‡�b�{�¤
ƒ���w	Ä�I�s
†�Ì�•�!�Ë�M�O�t�m�M�o�x�z P.4-9�w�®�É�¿�Ä�ë�”�«
�w
ƒ���Ý�Ç�á�”�¯ �›�€	°�`�o�X�i�^�M�{

�¢�«�£ �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�q�¦�Ã�Ì� �µ
ƒ���§�Ý�Ç�á�”�t�x�z¯�Ô
•�;�w
�¦�Ó�³�ã�ï�‹�K�•�y�z Cisco Unified CallManager �›�–�;�`�o
ƒ���p�V�”�¦�Ó�³�ã
�ï�‹�K�“�‡�b�{�\�•�’�w�¦�Ó�³�ã�ï�t�m�M�o�x�z P.4-9�w�®�É�¿�Ä�ë�”�«�w
ƒ��
�Ý�Ç�á�”�¯ �S�‘�|  P.4-17�w�®�Ã�Ì� �µ
ƒ���Ý�Ç�á�”�¯ �‹�€	°�`�o�X�i�^�M�{

¯ 4-1 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�p�w
ƒ��

�§�Â�°�æ 
†�Ì
�¦�É�¿�Ä�ë�”�«
ƒ���§�Ý�Ç�á�”
�w�¦�Ó�³�ã�ï

DHCP 
ƒ�� DHCP�¢�¼� �Æ�Û�¿�«  �×�µ�Ä  �¯�ï�Ñ�Ÿ�ª�á�è�”�³�ã
�ï  �Ó�é�Ä�¯�ç�£�›�–�;�`�o�M�”	Ô�ù�z�É�¿�Ä�ë�”�«
�t�Ã�Ì� �µ�›
€���b�”�q�z �Ã�Ì� �µ�w  IP �ž�Å�è�µ�U
�×�ˆ�$�t�Â�“�p�o�’�•�‡�b�{ Cisco Unified IP Phone
�p�x�z DHCP �U�Ã�Ñ�¥�ç�Ä�p���®�t�s�l�o�M�‡�b�{

DHCP�›�–�O

DHCP�ž�Å�è�µ�›�‰�L�b�”

IP 
ƒ�� �É�¿�Ä�ë�”�«�p  DHCP �›�–�;�`�s�M	Ô�ù�x�z IP 
ƒ��
�›	��ˆ�p�æ�M�‡�b�{

�Å�Ý� �ï�Ê

IP �ž�Å�è�µ

�±�Ò�É�¿�Ä�Ú�µ�«

�Ã�Ñ�¥�ç�Ä�ç�”�»  1 �™ 5

DNS �±�”�Ì  1 �™ 5

TFTP �w
ƒ�� �?�é�;�T�’  TFTP �±�”�Ì�•�w
ù	ô�t  DHCP �›�–�;�`
�s�M	Ô�ù�x�z TFTP �±�”�Ì�›	��ˆ�p�Â�“�p�o�”ž�A
�U�K�“�‡�b�{�‡�h�z DHCP �p�Â�“�p�o�’�•�h�‹�w�›
�–�;�`�s�M�p�z�E�8  TFTP �±�”�Ì�›�Â�“�p�o�”�\�q
�‹�p�V�‡�b�{

TFTP �±�”�Ì  1

�E�8  TFTP

TFTP �±�”�Ì  2

VLAN 
ƒ�� �?�é�;�p�–�;�^�•�”���g  VLAN �›�!�Ë�p�V�‡�b�{ Admin.VLAN ID

PC VLAN�¢ 7911G �w	Ô�ù�w�ˆ�£
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• 
ƒ���Ý�Ç�á�”�w¯�Ô�¢ P.4-3�£

• �¦�Ó�³�ã�ï�w�é�¿�«�q�é�¿�«�r	†�¢ P.4-4�£

• �¦�Ó�³�ã�ï
ƒ���w�‹�w�$	B�¢ P.4-5�£

• �É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”�¢ P.4-9�£

• �Ã�Ì� �µ
ƒ���Ý�Ç�á�”�¢ P.4-17�£

�Ù�”�Ä
ƒ�� �É�¿�Ä�ë�”�«  �Ù�”�Ä�•�ž�«�·�µ  �Ù�”�Ä�w���S�q
¶
�Ë	O / R�Ë	O�w
ƒ���›�!�Ë�p�V�‡�b�{

SW �Ù�”�Ä
ƒ��

PC�Ù�”�Ä
ƒ���¢ 7911G �w	Ô�ù
�w�ˆ�£

¯ 4-1 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�p�w
ƒ���¢���V�£

�§�Â�°�æ 
†�Ì
�¦�É�¿�Ä�ë�”�«
ƒ���§�Ý�Ç�á�”
�w�¦�Ó�³�ã�ï
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�H 4 	·       Cisco Unified IP Phone �w
ƒ���‹�w
ƒ��
�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”

�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”
�¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�t�x�z�^�‡�_�‡�s�É�¿�Ä�ë�”�«
ƒ���‹�›¯�Ô�S
�‘�|�!�Ë�b�”�h�Š�w�¦�Ó�³�ã�ï�U�K�“�‡�b�{ ¯ 4-2 �p�x�z�\�•�’�w�¦�Ó�³�ã�ï�q
�f�w�!�Ë�M�O�¢�D�ó�s	Ô�ù�£�t�m�M�o
†�Ì�`�o�M�‡�b�{

�¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w¯�Ô�M�O�t�m�M�o�x�z P.4-3�w�®
ƒ���Ý�Ç�á�”
�w¯�Ô�¯ �›�€	°�`�o�X�i�^�M�{

�\�w�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�›�!�Ë�b�”
²�t�z �¦�Ó�³�ã�ï�w�é�¿�«�›�r	†�`�o�S�X
ž�A�U�K�“�‡�b�{	Ä�I�t�m�M�o�x�z P.4-4�w�®�¦�Ó�³�ã�ï�w�é�¿�«�q�é�¿�«�r	†�¯
�›�€	°�`�o�X�i�^�M�{�¦�Ó�³�ã�ï�w�é�¿�«�U�r	†�^�•�o�M�”	Ô�ù�t�v�“�z�É�¿�Ä
�ë�”�«�w
ƒ���¦�Ó�³�ã�ï�›�!�Ë�b�”�h�Š�w �¦�$	B�§ �z Yes�z�‡�h�x  No �q�M�O�¹�Ñ
�Ä�©�”�U¯�Ô�^�•�‡�b�{

�¦�Ó�³�ã�ï�w�$	B�t�–�;�p�V�”�©�”�t�m�M�o�x�z P.4-5�w�®�¦�Ó�³�ã�ï
ƒ���w�‹
�w�$	B�¯ �›�€	°�`�o�X�i�^�M�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O

DHCP �±�”�Ì �?�é�;�w  IP �ž�Å�è�µ�w	��˜�t�–�;�^�•�”
DHCP�¢�¼� �Æ�Û�¿�«  �×�µ�Ä  �¯�ï�Ñ�Ÿ�ª�á
�è�”�³�ã�ï  �Ó�é�Ä�¯�ç�£�±�”�Ì�w  IP �ž�Å�è
�µ�›¯�Ô�`�‡�b�{

¯�Ô
•�;�¢
ƒ��Æ�D�£

BOOTP �±�”
�Ì

�?�é�;�w
ƒ���U  DHCP �±�”�Ì�T�’�p�x�s�X
BootP�¢�Ò�”�Ä�µ�Ä�å�¿�Ó  �Ó�é�Ä�¯�ç�£�±�”
�Ì�T�’	��˜�^�•�h�T�r�O�T�›¯�Ô�`�‡�b�{

¯�Ô
•�;�¢
ƒ��Æ�D�£

MAC �ž�Å�è
�µ

�?�é�;�w�{���s  MAC�¢�Ý�Ã�Ÿ�ž  �ž�«�·�µ
M
�š�£�ž�Å�è�µ�›¯�Ô�`�‡�b�{

¯�Ô
•�;�¢
ƒ��Æ�D�£

�×�µ�Ä�Ê �?�é�;�t�Â�“�p�o�’�•�h  DHCP �±�”�Ì�w�{
���s�×�µ�Ä�Ê�›¯�Ô�`�‡�b�{

¯�Ô
•�;�¢
ƒ��Æ�D�£
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�Å�Ý� �ï�Ê �?�é�;�U���O�b�”  DNS�¢�Å�Ý� �ï  �É�”�Ü  �³
�µ�Â�Ü�£�w�Ê
²�›¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�›  No
�t
ƒ���`�‡�b�{

3. �Å �Ý�   � ï �Ê � ¦ �Ó� ³ �ã � ï �‡ �p �µ �«
�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›�!
�`�o�z	ý�`�M�Å�Ý� �ï�Ê�›�Ö�—�`
�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

IP �ž�Å�è�µ �?�é�;�w  IP�¢� �ï�»�”�É�¿�Ä  �Ó�é�Ä�¯�ç�£
�ž�Å�è�µ�›¯�Ô�`�‡�b�{

�\�w�¦�Ó�³�ã�ï�›�–�;�`�o  IP �ž�Å�è�µ�›�Â
�“�p�o�” 	Ô�ù�x�z�±�Ò�É�¿�Ä  �Ú�µ�«�q�Ã
�Ñ�¥�ç�Ä  �ç�”�»�‹�Â�“�p�o�”ž�A�U�K�“�‡
�b�{¯�¤�w�¦�±�Ò�É�¿�Ä�Ú�µ�«�§�¦�Ó�³�ã�ï
�q�¦�Ã�Ñ�¥�ç�Ä�ç�”�»�§�¦�Ó�³�ã�ï�›�€	°�`
�o�X�i�^�M�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�›  No
�t
ƒ���`�‡�b�{

3. IP �ž�Å�è�µ  �¦�Ó�³�ã�ï�‡�p�µ�«
�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›�!
�`�o�z	ý�`�M  IP �ž�Å�è�µ�›�Ö�—�`
�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

�±�Ò�É�¿�Ä  �Ú
�µ�«

�?�é�;�p�–�;�^�•�”�±�Ò�É�¿�Ä  �Ú�µ�«�›¯
�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�›  No
�t
ƒ���`�‡�b�{

3. �±�Ò�É�¿�Ä  �Ú�µ�«  �¦�Ó�³�ã�ï�‡�p
�µ�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”
�›�!�`�o�z	ý�`�M�±�Ò�É�¿�Ä  �Ú�µ
�«�›�Ö�—�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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TFTP �±�”�Ì  1 �?�é�;�p�–�;�^�•�”�Ó�å� �Ú�æ  TFTP�¢�Ä�æ
�Ï�ž�ç  �Ñ�•� �ç�8
ù�Ó�é�Ä�¯�ç�£�±�”�Ì�›
¯�Ô�`�‡�b�{�É�¿�Ä�ë�”�«�p  DHCP �›�–�;
�`�o�M�s�M	Ô�ù�z�\�w�±�”�Ì�›�!�Ë�b�”�t
�x�z�¦ TFTP �±�”�Ì  1�§�¦�Ó�³�ã�ï�›�–�;�b�”
ž�A�U�K�“�‡�b�{

�¦�E�8 TFTP�§�¦�Ó�³�ã�ï�›  Yes �t
ƒ���`�h
	Ô�ù�z�¦ TFTP �±�”�Ì  1�§�¦�Ó�³�ã�ï�t�x  0 �Ž
�Ž�w�‹�›�Ö�—�b�”ž�A�U�K�“�‡�b�{

�Ó�å �   �Ú�æ TFTP �±�” � Ì � ‹ � Ì �¿�«�ž �¿�Ó
TFTP �±�”�Ì�‹�z �?�é�;�w  CTL �Ñ�•� �ç�t�G
	\�^�•�o�M�s�M	Ô�ù�x�z �¦ TFTP �±�”�Ì  1�§�¦
�Ó�³�ã�ï�w�!�Ë�º�0�›�-���b�”
²�t�z CTL
�Ñ�•� �ç�›�é�¿�«�r	†�b�”ž�A�U�K�“�‡�b�{
�\�w	Ô�ù�z�â�”�²�U�¦ TFTP �±�”�Ì  1�§�¦�Ó
�³�ã�ï�w�!�Ë�º�0�›�-���b�”�q�V�t�z �?�é�;
�x  CTL �Ñ�•� �ç�›�_	†�`�‡�b�{

CTL �Ñ�• �   �ç � t �m�M�o�x�z �° Cisco Unified
CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›�€	°�`
�o�X�i�^�M�{ CTL �Ñ�•� �ç�w�é�¿�«�r	†�t
�m�M�o�x�z P.7-3�w�®CTL �Ñ�•� �ç�h�Ø�¯ �›
�€	°�`�o�X�i�^�M�{

1. ž�A�t� �a�o�z CTL �Ñ�•� �ç�w
�é�¿�«�›�r	†�`�‡�b�{

2. DHCP �U���®�s	Ô�ù�z �¦�E�8  TFTP�§
�¦�Ó�³�ã�ï�›  Yes �t
ƒ���`�‡�b�{

3. �¦ TFTP �±�”�Ì  1�§�¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›
�!�`�o�z	ý�`�M  TFTP �±�”�Ì�w  IP
�ž�Å�è�µ�›�Ö�—�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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TFTP �±�”�Ì  2 �Ó�å� �Ú�æ  TFTP �±�”�Ì�U�–�;�p�V�s�M�q
�V�t�?�é�;�p�–�;�^�•�”�¦�Ó�³�ã�ï�w�Ì�¿
�«�ž�¿�Ó  TFTP �±�”�Ì�›¯�Ô�`�‡�b�{

�Ó�å �   �Ú�æ TFTP �±�” � Ì � ‹ � Ì �¿�«�ž �¿�Ó
TFTP �±�”�Ì�‹�z �?�é�;�w  CTL �Ñ�•� �ç�t�G
	\�^�•�o�M�s�M	Ô�ù�x�z �¦ TFTP �±�”�Ì  2�§�¦
�Ó�³�ã�ï�w�!�Ë�º�0�›�-���b�”
²�t�z CTL
�Ñ�•� �ç�›�é�¿�«�r	†�b�”ž�A�U�K�“�‡�b�{
�\�w	Ô�ù�z�â�”�²�U�¦ TFTP �±�”�Ì  2�§�¦�Ó
�³�ã�ï�w�!�Ë�º�0�›�-���b�”�q�V�t�z �?�é�;
�x  CTL �Ñ�•� �ç�›�_	†�`�‡�b�{

CTL �Ñ�•� �ç�t�m�M�o�x�z �° Cisco Unified 
CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›�€	°�`
�o�X�i�^�M�{ CTL �Ñ�•� �ç�w�é�¿�«�r	†�t
�m�M�o�x�z P.7-3�w�®CTL �Ñ�•� �ç�h�Ø�¯ �›
�€	°�`�o�X�i�^�M�{

1. ž�A�t� �a�o�z CTL �Ñ�•� �ç�w
�é�¿�«�›�r	†�`�‡�b�{

2. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

3. TFTP �±�”�Ì  1 �w IP �ž�Å�è�µ�›�Ö
�—�`�‡�b�{

4. �¦ TFTP �±�”�Ì  2�§�¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›
�!�`�o�z	ý�`�M�Ì�¿�«�ž�¿�Ó  TFTP
�±�”�Ì �w  IP �ž�Å�è�µ�›�Ö�—�`�‡
�b�{

5. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

�Ã�Ñ�¥�ç�Ä
�ç�”�»  1

�Ã�Ñ�¥�ç�Ä
�ç�”�»  2

�Ã�Ñ�¥�ç�Ä
�ç�”�»  3

�Ã�Ñ�¥�ç�Ä
�ç�”�»  4

�Ã�Ñ�¥�ç�Ä
�ç�”�»  5

�?�é�;�p�–�;�^�•�”�Ã�Ñ�¥�ç�Ä  �ç�”�»�¢�Ã
�Ñ�¥�ç�Ä  �ç�”�»  1�£�S�‘�|�¦�Ó�³�ã�ï�w�Ì�¿
�«�ž�¿�Ó  �ç�”�»�¢�Ã�Ñ�¥�ç�Ä  �ç�”�»  2 �™ �Ã
�Ñ�¥�ç�Ä  �ç�”�»  5�£�›¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�›  No
�t
ƒ���`�‡�b�{

3. �è�$�w�¦�Ã�Ñ�¥�ç�Ä�ç�”�»�§�¦�Ó
�³�ã�ï�‡�p�µ�«�é�”�ç�`�z �¦�$	B�§
�¹�Ñ�Ä�©�”�›�!�`�o�z	ý�`�M�ç�”
�»�w  IP �ž�Å�è�µ�›�Ö�—�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

5. ž�A�t� �a�o�µ�Â�¿�Ó  3 �™ 4 �›��
�“�&�`�z�Ì�¿�«�ž�¿�Ó  �ç�”�»�›�Â
�“�p�o�‡�b�{

6. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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�H 4 	·       Cisco Unified IP Phone �w
ƒ���‹�w
ƒ��
�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”

DNS �±�”�Ì  1

DNS�±�”�Ì  2

DNS�±�”�Ì  3

DNS�±�”�Ì  4

DNS�±�”�Ì  5

�?�é�;�p�–�;�^�•�”�Ó�å� �Ú�æ  DNS�¢�Å�Ý
� �ï  �É�”�Ü  �³�µ�Â�Ü�£�±�”�Ì�¢ DNS �±�”�Ì
1�£�S�‘�|�¦�Ó�³�ã�ï�w�Ì�¿�«�ž�¿�Ó  DNS
�±�”�Ì�¢ DNS �±�”�Ì  2 �™ DNS �±�”�Ì  5�£�›
¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�›  No
�t
ƒ���`�‡�b�{

3. �è�$�w�¦ DNS �±�”�Ì�§�¦�Ó�³�ã�ï
�‡�p�µ�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä
�©�”�›�!�`�o�z	ý�`�M  DNS �±�”�Ì
�w IP �ž�Å�è�µ�›�Ö�—�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

5. ž�A�t� �a�o�µ�Â�¿�Ó  3 �™ 4 �›��
�“�&�`�z�Ì�¿�«�ž�¿�Ó  DNS �±�”�Ì
�›�Â�“�p�o�‡�b�{

6. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

Operational 
VLAN ID

Cisco Catalyst �µ� �¿�½	Í�p
ƒ���^�•�z �?�é�;
�U�Ý�ï�Ì�q�`�o���‡�•�”�4	•  VLAN �¢�Ì�”
�½�ß�ç  LAN�£�›¯�Ô�`�‡�b�{

�?�é�;�p�4	•  VLAN �U	!	ô�^�•�o�M�s�M	Ô
�ù�z�\�w�¦�Ó�³�ã�ï�t�x���g  VLAN �U
ƒ��
�^�•�‡�b�{  

�4	•  VLAN �‹���g  VLAN �‹
ƒ���^�•�o�M�s
�M	Ô�ù�z�\�w�¦�Ó�³�ã�ï�x�Ò�å�ï�«�p�b�{

�?�é�;�w  Operational VLAN ID �x�z
€��

Œ�w�µ� �¿�½�T�’�³�µ�¯�U	Z�Ó�é�Ä�¯
�ç�¢ CDP�£�›�p�`�o	��˜�^�•�‡�b�{ VLAN
ID �› 	 � �ˆ �p�Â�“�p�o�”� t �x�z Admin.
VLAN ID �¦�Ó�³�ã�ï�›�–�;�`�‡�b�{

Admin.VLAN 
ID

�?�é�;�U�Ý�ï�Ì�q�`�o���‡�•�”�4	•  VLAN
�›¯�Ô�`�‡�b�{

�?�é�;�U�4	•  VLAN �›�µ� �¿�½�T�’	!	ô�`
�s�M	Ô�ù�t�w�ˆ�–�;�^�•�‡�b�{ �µ� �¿�½�T�’
	��˜�`�o�M�”	Ô�ù�z �\�w�¦�Ó�³�ã�ï�x�Á�¹�^
�•�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. Admin.VLAN ID �¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›
�!�`�o�z	ý�`�M���g  VLAN 
ƒ���›
�Ö�—�`�‡�b�{

3. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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DHCP �›�–�O �?�é�;�p  DHCP �U�–�;�^�•�o�M�”�T�r�O�T
�›¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�‡�b�{ DHCP �›�Á�®�t�b
� ” � t �x  No � ¹ �Ñ�Ä�©�” � › � ! � `�z
DHCP �›���®�t�b�”�t�x  Yes �¹�Ñ
�Ä�©�”�›�!�`�‡�b�{

3. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

DHCP �ž�Å�è
�µ�›�‰�L�b�”

DHCP �p�Â�“�p�o�’�•�h  IP �ž�Å�è�µ�›�r�L
�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �ž�Å�è�µ�›�‰�L�b�”�§�¦�Ó
� ³ � ã � ï � ‡ � p � µ � « � é � ” � ç � ` � ‡ � b� {
DHCP �p�Â�“�p�o�’�•�h  IP �ž�Å�è
�µ�›�r�L�b�”�t�x  Yes �¹�Ñ�Ä�©�”
�›�!�`�z�\�w  IP �ž�Å�è�µ�›�r�L�`
�s�M	Ô�ù�x  No �¹�Ñ�Ä�©�”�›�!�`
�‡�b�{

3. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

�E�8  TFTP �?�é�;�p�E�8  TFTP �±�”�Ì�›�–�;�`�o�M�”
�T�r�O�T�›¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦�E�8 TFTP�§�¦�Ó�³�ã�ï�‡�p�µ�«
�é�”�ç�`�‡�b�{�?�é�;�p�E�8  TFTP
�±�”�Ì�›�–�;�b�”	Ô�ù�x  Yes �¹�Ñ
�Ä�©�”�›�!�`�‡�b�{�–�;�`�s�M	Ô
�ù�x  No �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

3. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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�H 4 	·       Cisco Unified IP Phone �w
ƒ���‹�w
ƒ��
�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”

SW �Ù�”�Ä
ƒ
��

�É�¿�Ä�ë�”�«  �Ù�”�Ä�¢ 10/100 SW �w�å�Õ�çÇ
�V�£�w���S�q�Ë	O�=�w
ƒ���›¯�Ô�`�‡�b�{��
�®�s�‹�x�Í�w�q�S�“�p�b�{

• �×�ˆ�É�°�³�¤�”�³�ã�ï

• 10 Half�¢ 10-BaseT/R�Ë	O�£

• 10 Full�¢ 10-BaseT/
¶�Ë	O�£

• 100 Half�¢ 100-BaseT/R�Ë	O�£

• 100 Full�¢ 100-BaseT/
¶�Ë	O�£

�?�é�;�U�µ� �¿�½�t
€���^�•�o�M�”	Ô�ù�z �µ
� �¿�½�w�Ù�”�Ä�x�?�é�;�q�‰�a���S�S�‘�|

¶�Ë	O / R�Ë	O�w
ƒ���t�`�‡�b�{�‡�h�x�M�c
�•�‹�×�ˆ�É�°�³�¤�”�³�ã�ï�t
ƒ���`�‡�b�{

�\�w�¦�Ó�³�ã�ï�w
ƒ���›�!�Ë�b�”	Ô�ù�z �¦ PC
�Ù�”�Ä
ƒ���§ �¦�Ó�³�ã�ï�‹�‰�a
ƒ���t�!�Ë�b
�”ž�A�U�K�“�‡�b�¢ 7911G �w	Ô�ù�w�ˆ�£ �{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ SW �Ù�”�Ä
ƒ���§�¦�Ó�³�ã�ï�‡�p
�µ�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”
�›�!�`�‡�b�{

3. 
¬�R�b�”
ƒ���‡�p�µ�«�é�”�ç�`�z
�¦
¬�R�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

4. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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���È�ò�è

• 
ƒ���Ý�Ç�á�”�w¯�Ô�¢ P.4-3�£

• �¦�Ó�³�ã�ï�w�é�¿�«�q�é�¿�«�r	†�¢ P.4-4�£

• �¦�Ó�³�ã�ï
ƒ���w�‹�w�$	B�¢ P.4-5�£

PC �Ù�”�Ä
ƒ��
�¢ 7911G �w	Ô�ù
�w�ˆ�£

�ž�«�·�µ  �Ù�”�Ä�¢ 10/100 PC �w�å�Õ�çÇ�V�£
�w���S�q�Ë	O�=�w
ƒ���›¯�Ô�`�‡�b�{ ���®�s
�‹�x�Í�w�q�S�“�p�b�{

• �×�ˆ�É�°�³�¤�”�³�ã�ï

• 10 Half�¢ 10-BaseT/R�Ë	O�£

• 10 Full�¢ 10-BaseT/
¶�Ë	O�£

• 100 Half�¢ 100-BaseT/R�Ë	O�£

• 100 Full�¢ 100-BaseT/
¶�Ë	O�£

�?�é�;�U�µ� �¿�½�t
€���^�•�o�M�”	Ô�ù�z �µ
� �¿�½�w�Ù�”�Ä�x�?�é�;�q�‰�a���S�S�‘�|

¶�Ë	O / R�Ë	O�w
ƒ���t�`�‡�b�{�‡�h�x�M�c
�•�‹�×�ˆ�É�°�³�¤�”�³�ã�ï�t
ƒ���`�‡�b�{

�\�w�¦�Ó�³�ã�ï�w
ƒ���›�!�Ë�b�”	Ô�ù�z �¦ SW
�Ù�”�Ä
ƒ���§ �¦�Ó�³�ã�ï�‹�‰�a
ƒ���t�!�Ë�b
�”ž�A�U�K�“�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ PC �Ù�”�Ä
ƒ���§�w�¦�Ó�³�ã�ï�‡
�p�µ �«�é �” �ç � `�z �¦�$ 	B�§ � ¹ �Ñ�Ä
�©�”�›�!�`�‡�b�{

3. 
¬�R�b�”
ƒ���‡�p�µ�«�é�”�ç�`�z
�¦
¬�R�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

4. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

PC VLAN
�¢ 7911G �w	Ô�ù
�w�ˆ�£

�³�µ�¯
a¼�Ž�Ž�w�µ� �¿�½�p�w�?�é�;�w�ˆ
�^�›�²	Í�^�d�‡�b�{�?�é�;�w�ž�«�·�µ  �Ù�”
�Ä�T�’  PC �t
ù	ô�^�•�”�Í��¿�Ä�w  802.1P/Q
�»�¬�›�Ž�`�‡�b�{ �\�w�¦�Ó�³�ã�ï�›�!�Ë�b�”

²�t�z Admin.VLAN ID �›�¦�ï�t�b�”ž�A�U
�K�“�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. Admin.VLAN ID �¦�Ó�³�ã�ï�U�¦�ï
�t�s�l�o�M�”�\�q�›�¬�Ý�`�‡�b�{

3. PC VLAN  �¦�Ó�³�ã�ï�‡�p�µ�«
�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›�!
�`�o�z 	ý�`�M  PC VLAN 
ƒ���›�Ö�—
�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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�H 4 	·       Cisco Unified IP Phone �w
ƒ���‹�w
ƒ��
�Ã�Ì� �µ
ƒ���Ý�Ç�á�”

• �?�é�;�T�’
ƒ���D�ó�s�¦�Ó�³�ã�ï�w�“�A�¢ P.4-7�£

• �Ã�Ì� �µ
ƒ���Ý�Ç�á�”�¢ P.4-17�£

�Ã�Ì� �µ
ƒ���Ý�Ç�á�”
�¦�Ã�Ì� �µ
ƒ���§�Ý�Ç�á�”�t�x�z�?�é�;�w
ƒ���Ñ�•� �ç�p�¦���^�•�o�M�”�^�‡�_
�‡�s
ƒ���‹�›¯�Ô�b�”�h�Š�w�±�Ò�Ý�Ç�á�”�U�;�™�^�•�o�M�‡�b�¢�?�é�;�x�z
ƒ��
�Ñ�•� �ç�›  TFTP �±�”�Ì�T�’�¼�¢�ï�é�”�Å�`�‡�b�£ �{�±�Ò�Ý�Ç�á�”�x�Í�w�q�S�“
�p�b�{

• CallManager �w
ƒ���Ý�Ç�á�”�¢ P.4-17�£

• HTTP �w
ƒ���Ý�Ç�á�”�¢ P.4-19�£

• �é��”�ç�w
ƒ���Ý�Ç�á�”�¢ P.4-20�£

• �Ý�Ã�Ÿ�ž�w
ƒ���Ý�Ç�á�”�¢ P.4-22�£

• � �”�±�É�¿�Ä�w
ƒ���Ý�Ç�á�”�¢ P.4-22�£

• �·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”�¢ P.4-23�£

• QoS �w
ƒ���Ý�Ç�á�”�¢ P.4-24�£
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� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�® Multilevel 
Precedence and Preemption�¯�w	·
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�¯�”�ç  �Í�”�« �¯�”�ç�›�-�y�t�`�o�z Cisco Unified
CallManager �³�µ�Â�Ü�t
€���`�o�M
�”�Ú�™�w�â�”�²�U�f�w�¯�”�ç�›	�
�˜�p�V�”�‘�O�t�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�;�ó�w
ƒ���¯
�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�®�¯�”�ç�Í�”�«�¯
�w	·

�¯�”�ç  �Ð�¿�«�ž�¿
�Ó

�‰�a�Ð�¿�«�ž�¿�Ó  �¬�ç�”�Ó�º�w��
�w�?�é�;�U�z�|	Z�^�•�o�M�”�q�V
�t�z �f�•�›�×ü�w�?�é�;�t�8
ù�`�‡
�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�Ð�¿�«�ž�¿
�Ó �¬�ç�”�Ó�w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�¯�”�ç  �Ð�¿�«�ž�¿�Ó�¯�w	·

�¯�”�ç�4�; �7	s�w�¯�”�ç�›
~�”�\�q�s�X�z �‰�a
�s
¢�p  2 j�è�t�£	ô�`�h�¯�”�ç�›
	!�Z�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®Cisco Unified
IP Phone �w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�® Multilevel 
Precedence and Preemption�¯�w	·
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C	ô	�  ID C	ô	��w�?�éj�ø�q�Ê
²�›¯�Ô�`
�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®Cisco Unified
IP Phone �w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�ç�”�Ä  �Ó�å�ï�w�“�A�¯�w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�® Call Display 
Restrictions �;�ó�¯�w	·

Cisco Call Back �£	ô���w�s
¢�U�–�;�D�ó�t�s�l�h
�q�V� t�z Cisco Unified IP Phone �p
�â�”�²�U�¯�”�ç  �Ì�¿�«�w�è�Œ�›	!
�Z�”�\�q�U�p�V�”�‘�O�t�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�® Cisco Call Back�¯
�w	·

Client Matter Codes
�¢ CMC�£

�â�”�²�x�z �¯�”�ç�U�›���w�«�å� �ž
�ï�Ä  �Ú�»�”�t���È�b�”�‘�O�t�¦��
�p�V�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�«�å� �ž�ï
�Ä �Ú�»�”  �¯�”�Å�¢ CMC�£�¯�w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�®Client Matter Codes
�q  Forced Authorization Codes�¯�w	·

�q�^ Ad Hoc �q�^�›�‰�•�`�h�™�z���w�€
�C	��›�°�S�t  1 
��c�m�q�^�t�€�C
�^�d�‡�b�{

	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager
�³�µ�Â�Ü  �¨� �Å �±�w�®Cisco Unified IP Phone�¯
�w	·�›�€	°�`�o�X�i�^�M�{
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ƒ���D�ó�s�¯�”�ç
�8
ù�w¯�Ô

�¯�”�ç�w�8
ù�Ì�t�?�é�;�t¯�Ô�^
�•�”	Ø�C�›�¦���p�V�‡�b�{ �\�w	Ø�C
�t�x�zC	ô	��w�Ê
²�z�?�éj�ø�z�8

ù
Œ�wj�ø�z �S�‘�|�7	s�t�¼� �à�ç
�^�•�hj�ø�U���‡�•�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®Cisco Unified
IP Phone �w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

�Ú
€�8
ù �¬�q�^�•�o�M�”  2 �m�w�¯�”�ç �¢�-�y
�¤�‡�h�x
€��	Ý�6�t�K�”�£ �›  1 �m�w
�¯�”�ç�t�`�z �;�ó�w�‰�•	��›�¯�”�ç
�T�’
~�…�`�‡�b�{�\�w�;�ó�t�‘�l
�o�z�'
�¯�”�ç�U�‰�•�^�•�”�\�q
�‹�z �ž�«�Â�Ÿ�Ò�s�¯�”�ç�U�-�y�t�s
�”�\�q�‹�K�“�‡�d�œ�{

	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager
�³�µ�Â�Ü  �¨� �Å �±�w�®Cisco Unified IP Phone�¯
�w	·�›�€	°�`�o�X�i�^�M�{

�¤�«�µ�Â�ï�³�ã�ï  
�Þ�Ï�æ�Â�Ÿ

�â�”�²�U�r�w  Cisco Unified IP Phone
�T�’�p�‹�×ü�w�?�éj�ø�t�é�¬� 
�ï�p�V�”�‘�O�t�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�® Cisco Unified 
CallManager �¤�«�µ�Â�ï�³�ã�ï  �Þ�Ï�æ
�Â�Ÿ�¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified CallManager �¤
�«�µ�Â�ï�³�ã�ï  �Þ�Ï�æ�Â�Ÿ�;�ó�S�‘�|
�?�é�;�•�w�é�¬� �ï�;�ó�¯�w	·

Forced Authorization 
Codes�¢ FAC�£

�›���w�â�”�²�UC	ô�`�h�¯�”�ç�w
�»� �Ó�›
M�š�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
�   �Å �±�w�® Forced Authorization Codes

�¢ FAC�£�¯�w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�®Client Matter Codes
�q  Forced Authorization Codes�¯�w	·
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�¬�ç�”�Ó  �¯�”�ç  
�Ð�¿�«�ž�¿�Ó

�â�”�²�U	t���¬�ç�”�Ó�º�‡�h�x��
�w�¬�ç�”�Ó�º�w�£	ô�¯�”�ç�›	��˜
�p�V�”�‘�O�t�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�Ð�¿�«�ž�¿
�Ó �¬�ç�”�Ó�w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�¯�”�ç  �Ð�¿�«�ž�¿�Ó�¯�w	·

�-�y �ž�«�Â�Ÿ�Ò�s�¯�”�ç�›�-�y�t�`�‡
�b�{

�\�w�;�ó�x�z�-�y�;�¢ Music-on-Hold�£�›�–
�;�b�”	Ô�ù�›	†�M�o�z
ƒ���b�”ž�A�x�K�“
�‡�d�œ�{	Ä�I�t�m�M�o�x�z�\�w¯�º�w�®�-
�y�;�¯�›�€	°�`�o�X�i�^�M�{

���Ì�8
ù �¯�”�ç�›�Ø� �µ  �Ý�¿�·�”�´  �³�µ�Â
�Ü�t�b�Y�t�8
ù�`�‡�b�{ �¯�”�ç�U�8

ù�^�•�”�q�z �s
¢�p	ý�`�M�¯�”�ç�w
C	ô�•	!	ô�U�D�ó�t�s�“�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�®���Ì�8
ù�¯�w	·

�€�C �¦�€�C�§ �¹�Ñ�Ä�©�”�›�–�;�b�”�\�q
�t�‘�l�o�z�â�”�²�U  Ad Hoc �q�^�›
�‰�•�p�V�”�‘�O�t�`�‡�b�{

�€�C�;�ó�p�x�z �'
�¯�”�ç�U�‰�•�^
�•�”�\�q�‹�z �ž�«�Â�Ÿ�Ò�s�¯�”�ç�U
�-�y�t�s�”�\�q�‹�K�“�‡�d�œ�{ 3 �m
�Ž	Í�w�¯�”�ç�›�€�C�^�d�”�\�q�U
�p�V�‡�b�{�m�‡�“�z 1 �m�w�¯�”�ç�w
�è�é
ì	��x  4 
��Ž	Í�t�s�“�‡�b�{

	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager
�³�µ�Â�Ü  �¨� �Å �±�w�®Cisco Unified IP Phone�¯
�w	·�›�€	°�`�o�X�i�^�M�{
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�Î�í�z�wC	ô	�  ID
�¢ MCID�£

�É�¿�Ä�ë�”�«�t�S�Z�”�£	ô�¯�”�ç
�wC	ô� i �w �› � � �q �J �å�›  Cisco
Unified CallManager �t�A�{�b�”�\�q
�t�‘�l�o�z �Î�í�¯�”�ç�›�C���p�V�‡
�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�± � ” � Ï �µ  � ¨ �   �Å �±�w�® Malicious Call
Identification�¯�w	·

Meet-Me �q�^ ���wC	ô	��U�?�é�q�^�t�€�C�p�V
�”�‘�O�t�`�‡�b�{

	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager
�ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�w

�®Meet-Me Number/Pattern �w
ƒ���¯�w	·�›�€
	°�`�o�X�i�^�M�{

�Ý�¿�·�”�´	!	ô �â�” �²�•�w�Ø� �µ  �Ý�¿�·�”�´�U�K
�”�\�q�›�Ô�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�Ý�¿�·�”�´
	!	ô�w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�Ø� �µ�Ý�”�ç�w  Cisco Unified
CallManager �•�w
€��
Q�¯�w	·

Multi-level 
Precedence and 
Preemption

�¢ MLPP�£


Y�`�X�U	Â�^�•�h�â�”�²�U�z �Ó�å� 
�¦�æ�Â�Ÿ  �¯�”�ç�›�T�Z�’�•�”�‘�O
�t�`�‡�b�{�\�w�;�ó�›�–�;�b�”�q�z
�â � ” � ² � x �Ó �å �   � ¦ �æ �Â �Ÿ �w �ÿ �M
�¯�”�ç�›ž�A�t� �a�o	��l�o�E�˜
�”�\�q�U�p�V�‡�b�{�‡�h�z��
Œ�¯�”
�ç�›�8
ù�b�”�h�Š�t�z Call-Forward
Alternate Party�¢ CFAP�£�;�ó�›�–�;
�b�”�\�q�‹�p�V�‡�b�{

	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager
�;�ó�S�‘�|�±�”�Ï�µ  �¨� �Å �±�w�® Multilevel
Precedence and Preemption�¯�w	·�›�€	°�`�o
�X�i�^�M�{
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�-�y�; C	ô	��U�-�y�t�s�l�o�M�”���z �;�¸
�›�6
\�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�” � ³ �ã � ï  � ¨ �   �Å �±�w�® Music On
Hold �¦�”�Ã�Ÿ�¦  �¹�”�µ�w
ƒ���¯�q

�®Music On Hold �±�”�Ì�w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�-�y�;�¸�¯�w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�® Music On Hold�¯
�w	·

�Ó�å� �Ì�³�” �‰�a�s
¢�›�ž���`�o�M�”�?�é�;�w
�â�”�²�w���p�z�¯�”�ç  �µ�Â�”�»�µ
�w¯�Ô�•�¯�”�ç�w�Â�“���ˆ�›���®
�t�b�”�T�r�O�T�›�¦���`�‡�b�{

�Í�›�€	°�`�o�X�i�^�M�{

• �?�é�Ø�»�ï  �Â�ï�Ó�è�”�Ä�w�!�Ë
�¢ P.5-14�£

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

Quality Reporting 
Tool�¢ QRT�£

�?�é�;�w �¦¼�í�§ �¹�Ñ�Ä�©�”�›�–�;
�`�o�z �â�”�²�U�ð�J�w�K�”�¯�”�ç�t
���b�”	Ø�C�›
ù	ô�p�V�”�‘�O�t�`
�‡�b�{ QRT �q�â�”�²�q�w
ì�“�0�é
�wž�A�”�t� �a�o�z 2 �m�w�â�”�²
�Þ�”�Å�w�r�j�’�T�t�0�`�o  QRT �›

ƒ���p�V�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�± � ” � Ï �µ  � ¨ �   �Å �±�w�® Quality Report
Tool�¯�w	·

�æ�¼� �à�ç Cisco Unified IP Phone �p
²�s�¼� �à
�ç�`�hj�ø�t�æ�¼� �à�ç�`�‡�b�{

�\�w�;�ó�x
ƒ���b�”ž�A�x�K�“�‡�d�œ�{

¯ 5-1 Cisco Unified IP Phone �w�Â�è�Ñ�¥�Ç�”�;�ó�¢���V�£
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�H 5 	·       �;�ó�z�Â�ï�Ó�è�”�Ä�z�±�”�Ï�µ�z�S�‘�|�â�”�²�w
ƒ��
�?�é�;�U�±�Ù�”�Ä�b�”�Â�è�Ñ�¥�Ç�”�;�ó

�z�|	Z�`�;�w
ƒ�� �?�é �;�t���w�ž�«�Â�Ÿ�Ò  �¯�”�ç�U
�£	ô�`�h	Ô�ù�t�z �s
¢�p�–�;�^�•�”
�z�|	Z�`�;�w�»� �Ó�›�¦���`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�?�éj�ø�w

ƒ���¯�w	·

• �° Cisco Unified CallManager �;�ó�S�‘�|
�±�”�Ï�µ  �¨� �Å �±�w�®�§�µ�»�Ü�?�é�z
�|	Z�`�;�¯�w	·

�±�”�Ï�µ Cisco Unified CallManager 
Administration �p�z�³�µ�Â�Ü���g	�
�U Cisco Unified IP Phone Services 
Configuration �Ý�Ç�á�”�›�–�;�`�o�z
�â�”�²�U�J�å�p�V�”�?�é�±�”�Ï�µ
�w�æ�µ�Ä�›���[�S�‘�|���g�p�V�”
�‘�O�t�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®Cisco Unified
IP Phone �w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone �±�”�Ï
�µ�¯�w	·

�y	V�¼� �à�ç �K�’�T�a�Š�?�éj�ø�›�-���`�o�S
�V�z�?�é�›�T�Z�”�q�V�t�x�f�•�t�0
�`�o�¦���`�hj�ø�›�¼� �à�ç�`�‡
�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®Cisco Unified
IP Phone �w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Cisco Unified IP Phone�̄ �w	·

Time-of-Day �ç�”
�Â�Ÿ�ï�¬

�¦���^�•�h�Â�è�Ñ�¥�Ç�”�;�ó�•�w
�ž�«�·�µ�›�Ì���p
M�v�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�Ì���3 �¢ Time
Period�£�w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�® Time-of-Day �ç�”�Â�Ÿ�ï�¬�¯
�w	·

¯ 5-1 Cisco Unified IP Phone �w�Â�è�Ñ�¥�Ç�”�;�ó�¢���V�£
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�8
ù �ž�«�Â�Ÿ�Ò�s�¯�”�ç�›���w�?�éj
�ø�t�8
ù�`�‡�b�{

�\�w�;�ó�x
ƒ���b�”ž�A�x�K�“�‡�d�œ�{

�Ø� �µ  �Ý�¿�·�”�´  
�³�µ�Â�Ü

�¯�”�ç�t� �t�U�s�M	Ô�ù�z C	ô	��U
�Ø� �µ  �Ý�¿�·�”�´�›�’�b�\�q�U�p
�V�”�‘�O�t�`�‡�b�{

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�® Cisco �Ø� 
�µ�Ý�”�ç  �Ù�”�Ä�w
ƒ���¯�w	·

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�Ø� �µ�Ý�”�ç�w  Cisco Unified
CallManager �•�w
€��
Q�¯�w	·

�Ï�Ã�¦  �Þ�”�Å

�¢ 7911 �w	Ô�ù�w�ˆ�£

�³�µ�Â�Ü�t
ƒ���^�•�h�Þ�”�Å�t� 
�a�o�z �â�”�²�x�Â�è�Ï�q�^�›¯�Ô�b
�”�h�Š�w�Ï�Ã�¦¯�Ô�Þ�”�Å�›
¬�R
�p�V�‡�b�{  

�Í�w�Ú�Ç�á�ž�ç�›�€	°�`�o�X�i�^�M�{

• �¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�w
ƒ��
�¢ P.5-15�£

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�® Conference
Bridge �w
ƒ���¯�w	·  

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�Ï�Ã�¦  �Â�è�Ñ�¥�Ç�”�w�“�A�¯
�w	·  

�Ï�Ã�¦  �±�Ù�”�Ä

�¢ 7911 �w	Ô�ù�w�ˆ�£

�?�é�;�w�Ï�Ã�¦  �±�Ù�”�Ä�›���®�t
�`�‡�b�{  

	Ä�I�t�m�M�o�x�z�Í�w�Ú�Ç�á�ž�ç�›�€	°�`
�o�X�i�^�M�{

• �° Cisco Unified CallManager �ž�Å�Û�Ç�µ
�Ä�è�”�³�ã�ï  �¨� �Å �±�w�® Conference
Bridge �w
ƒ���¯�w	·  

• �° Cisco Unified CallManager �³�µ�Â�Ü  �¨
� �Å �±�w�®�Ï�Ã�¦  �Â�è�Ñ�¥�Ç�”�w�“�A�¯
�w	·  

• �° Cisco VT Advantage �ž�Å�Û�Ç�µ�Ä�è�”
�³�ã�ï  �¨� �Å �±�w�® Cisco VT Advantage
�w�“�A�¯�w	·  

¯ 5-1 Cisco Unified IP Phone �w�Â�è�Ñ�¥�Ç�”�;�ó�¢���V�£

�;�ó 
†�Ì 
ƒ���€	°
Œ



5-13
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J

�H 5 	·       �;�ó�z�Â�ï�Ó�è�”�Ä�z�±�”�Ï�µ�z�S�‘�|�â�”�²�w
ƒ��
�þ�º�Ã�Ÿ�è�«�Ä�æ�q�x
��Ã�Ÿ�è�«�Ä�æ�w
ƒ��

�þ�º�Ã�Ÿ�è�«�Ä�æ�q�x
��Ã�Ÿ�è�«�Ä�æ�w
ƒ��
Cisco Unified IP Phone 7906G�S�‘�|  7911G �Þ�Ã�ç�p�x�z �â�”�²�U �Ã�Ÿ�è�«�Ä�æ  �Ø
�»�ï�›�–�;�`�o�z�^�‡�_�‡�s�Ã�Ÿ�è�«�Ä�æ�t�ž�«�·�µ�p�V�‡�b�{�Ã�Ÿ�è�«�Ä�æ�t
�x�Í�w  2 	��¨�U�K�“�‡�b�{

• �þ�º�Ã�Ÿ�è�«�Ä�æ�•�â�”�²�U�þ�º	H�À�»�w�?�éj�ø�›�U�g�p�V�‡�b�{

�\�w�;�ó�›�–�;�b�”�t�x�z �³�µ�Â�Ü���g	��U�þ�º�Ã�Ÿ�è�«�Ä�æ�›
ƒ���b�”ž
�A�U�K�“�‡�b�{	Ä�I�t�m�M�o�x�z P.5-13�w�®�þ�º�Ã�Ÿ�è�«�Ä�æ�w
ƒ���¯ �›�€
	°�`�o�X�i�^�M�{

• �x
��Ã�Ÿ�è�«�Ä�æ�•�â�”�²�U�x
��w�?�éj�ø�›�-���p�V�‡�b�{

�\�w�;�ó�›�–�;�b�”�t�x�z �x
��Ã�Ÿ�è�«�Ä�æ�›
ƒ���b�”�h�Š�w�¹�Ñ�Ä�¢�£�ž
�›�z���g	��U�â�”�²�t���™�b�”ž�A�U�K�“�‡�b�{	Ä�I�t�m�M�o�x�z P.5-13�w

�®�x
��Ã�Ÿ�è�«�Ä�æ�w
ƒ���¯ �›�€	°�`�o�X�i�^�M�{

�þ�º�Ã�Ÿ�è�«�Ä�æ�w
ƒ��

Cisco Unified CallManager �p�x�z LDAP�¢ Lightweight Directory Access Protocol�£�Ã�Ÿ
�è�«�Ä�æ�›�–�;�`�o�z Cisco Unified CallManager �q� �ï�»�”�Ñ�£� �µ�b�”  Cisco
Unified CallManager �ž�Ó�æ��”�³�ã�ï�w�â�”�²�t���b�”�Ý	Â�q�•�D�w	Ø�C�U�-
���^�•�‡�b�{�Ý	Â�t�‘�l�o�z�³�µ�Â�Ü�t�ž�«�·�µ�b�”�h�Š�w�â�”�²�V�v�U�¬�q�^
�•�‡�b�{�°�M�z�•�D�x�z�â�”�²�U�–�;�•�D�›�Ë�m�Â�è�Ñ�¥�Ç�”  �æ�¹�”�µ�¢�›��
�w�º
¢j�ø�s�r�£�›�¦���b�”�‹�w�p�b�{

LDAP �Ã�Ÿ�è�«�Ä�æ�w
ƒ���U�ì�ƒ�b�”�q�z Cisco Unified IP Phone �Þ�Ã�ç�w�þ�º
�Ã�Ÿ�è�«�Ä�æ  �±�”�Ï�µ�›�–�;�`�o�z�þ�º�Ã�Ÿ�è�«�Ä�æ�T�’�â�”�²�›�U�g�p�V�‡
�b�{  

�x
��Ã�Ÿ�è�«�Ä�æ�w
ƒ��

�x
��Ã�Ÿ�è�«�Ä�æ�x�z�Í�w�;�ó�T�’�Ï
R�^�•�‡�b�{

• �x
��ž�Å�è�µ�¾�¢ PAB�£

• �x
��ô���¼� �à�ç�¢ Fast Dials�£

• Address Book Synchronizer �â�”�Â�Ÿ�æ�Â�Ÿ
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Web �Ò�å�¢�²�T�’�x
��Ã�Ÿ�è�«�Ä�æ�›
ƒ���b�”�t�x�z�â�”�²�U  Cisco Unified
CallManager �w�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�t�ž�«�·�µ�b�”ž�A�U�K�“�‡�b�{
�â�”�²�t�é�¬� �ï	Ø�C�›���™�b�”ž�A�U�K�“�‡�b�{  

�â�”�²�x�z Microsoft Outlook �q�‰�8�b�”	Ô�ù�z �³�µ�Â�Ü���g	��T�’  Cisco Unified IP
Phone Address Book Synchronizer �â�”�Â�Ÿ�æ�Â�Ÿ�›�Ö	��`�z�f�•�›� �ï�µ�Ä�”�ç
�b�”ž�A�U�K�“�‡�b�{ �\�w�¹�Ñ�Ä�¢�£�ž�›�Ö	��b�”�t�x�z Cisco Unified CallManager
Administration �p  Application > Install Plugins �w	q� t 
¬�R�`�z Cisco Unified IP
Phone Address Book Synchronizer �›�«�æ�¿�«�`�‡�b�{

�?�é�Ø�»�ï  �Â�ï�Ó�è�”�Ä�w�!�Ë
�?�é�Ø�»�ï  �Â�ï�Ó�è�”�Ä�›�–�;�b�”�q�z�;�ó�›�?�é�;�w�Ø�»�ï�t�Â�“�p�o�’�•
�‡�b�{ Cisco Unified IP Phone 7906G �S�‘�|  7911G �p�x�z�Ó�å� �Ì�³�”�;�ó�¢ �¦�Î
�À�¢�½�§�¹�Ñ�Ä  �©�”�£�w�ˆ�›�Â�ï�Ó�è�”�Ä�p
ƒ���p�V�‡�b�{

�Â�ï�Ó�è�”�Ä�›�!�Ë�`�o�T�’�?�é�;�›�É�¿�Ä�ë�”�«�t�J�å�b�”�w�U�z �&
~�s�M�O
�p�b�{�\�w�M�O�t�‘�l�o�z�J�å�Ì�t  Cisco Unified CallManager �T�’�z�§�µ�»�Ú� 
�¶�A�ˆ�w�?�é�Ø�»�ï  �Â�ï�Ó�è�”�Ä  �¦�Ó�³�ã�ï�t�ž�«�·�µ�p�V�‡�b�{

�?�é�Ø�»�ï  �Â�ï�Ó�è�”�Ä�›�!�Ë�b�”�t�x�z Cisco Unified CallManager Administration
�p�z Device > Device Settings> Phone Button Template �w	q�t
¬�R�`�‡�b�{�?�é�Ø
�»�ï  �Â�ï�Ó�è�”�Ä�›�?�é�;�t�Â�“�p�o�”�t�x�z Cisco Unified CallManager 
Administration �w Phone Configuration �Ö�”�´�w  Phone Button Template �Ñ�Ÿ�”�ç�Å
�›�–�;�`�‡�b�{	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”
�³�ã�ï  �¨� �Å �±�S�‘�|�° Cisco Unified CallManager �³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o
�X�i�^�M�{
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�H 5 	·       �;�ó�z�Â�ï�Ó�è�”�Ä�z�±�”�Ï�µ�z�S�‘�|�â�”�²�w
ƒ��
�¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�w
ƒ��

�¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�w
ƒ��
Cisco Unified IP Phone 7906G �S�‘� |  7911G �p�±�Ù�”�Ä�^�•�o�M�”�ž�Ó�æ��”
�³�ã�ï�t���ÈÇ�Z�”�¹�Ñ�Ä�©�”�x�z Cisco Unified CallManager Administration �›�–
�;�`�o���g�p�V�‡�b�{ Cisco Unified CallManager �p�x�z 2 	��¨�w�¹�Ñ�Ä�©�”  �Â�ï
�Ó�è�”�Ä�¢ª	j�q‡ª	j�£�›�±�Ù�”�Ä�`�o�M�‡�b�{ª	j�w�¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”
�Ä�t�x�z Standard User �•  Standard Feature �s�r�U�K�“�‡�b�{�¹�Ñ�Ä�©�”�›�±�Ù�”
�Ä�`�o�M�”�ž�Ó�æ��”�³�ã�ï�t�x�z 1 �m�‡�h�xó
:�wª	j�w�¹�Ñ�Ä�©�”  �Â�ï�Ó
�è�”�Ä�›���ÈÇ�Z�”�\�q�U�p�V�‡�b�{ª	j�w�¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�›�!�Ë�b
�”�t�x�z�f�w�¯�Ð�”�›�^
R�`�o���w�Ê
²�›Ç�Z�z�¯�Ð�”�`�h�¹�Ñ�Ä�©�”  �Â�ï�Ó
�è�”�Ä�t�!�Ë�›�C�Q�‡�b�{‡ª	j�w�¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�‹�!�Ë�p�V�‡�b�{

�¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�›
ƒ���b�”�t�x�z Cisco Unified CallManager Administration
�p�z Device > Device Settings > Softkey Template �w	q�t
¬�R�`�‡�b�{�¹�Ñ�Ä�©�”
�Â�ï�Ó�è�”�Ä�›�?�é�;�t�Â�“�p�o�”�t�x�z Cisco Unified CallManager Administration
�w Phone Configuration �Ö�”�´�w  Softkey Template �Ñ�Ÿ�”�ç�Å�›�–�;�`�‡�b�{	Ä�I
�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�S�‘
�|�° Cisco Unified CallManager �³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{
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ƒ��

5-16
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J

�±�”�Ï�µ�w
ƒ��
�±�”�Ï�µ  �Ø�»�ï�›�–�;�b�”�\�q�t�‘�l�o�z �â�”�²�x�¤	��w  Cisco Unified IP Phone
�±�”�Ï�µ�t�ž�«�·�µ�p�V�‡�b�{�\�•�’�w�±�”�Ï�µ�x�z XML �ž�Ó�æ��”�³�ã�ï�p
�Ï
R�^�•�o�M�”�w�p�z �?�é�;�p�Â�©�µ�Ä�q�¬�å�Ñ�Ÿ�¿�«�µ�›�–�;�`�h�0�é���w�¯
�ï�Â�ï�À�w¯�Ô�U�D�ó�p�b�{�h�q�Q�y�z�•�i�w�é�h���w	Í�é�Ì���z�Ò�A	Ø�C�z�1
�>�'�C�w�‘�O�s�±�”�Ï�µ�U�K�“�‡�b�{

�â�”�²�U�±�”�Ï�µ�t�ž�«�·�µ�p�V�”�‘�O�t�b�”�t�x�z �Í�w�^�À�›�æ�l�o�S�Xž�A
�U�K�“�‡�b�{

• Cisco Unified CallManager Administration �›�–�;�`�o�z�b�;�D�ó�s�±�”�Ï�µ�›

ƒ���`�‡�b�{

• �â�”�²�x�z Cisco Unified IP Phone �â�”�²  �¦�Ó�³�ã�ï  �ž�Ó�æ��”�³�ã�ï�›�–�;
�`�o�z�±�”�Ï�µ�t�J�å�`�‡�b�{�\�w  Web �Õ�”�µ�w�ž�Ó�æ��”�³�ã�ï�U���™
�b�”  GUI�¢�¬�å�Ñ�Ÿ�§�ç  �â�”�²  � �ï�»�”�Ñ�£� �µ�£�›�–�;�b�”�q�z�¤�ï�Å
�â�”�²�x  IP Phone �w�ž�Ó�æ��”�³�ã�ï�w
ƒ���›�°æ�æ�O�\�q�U�p�V�‡�b�{

�±�”�Ï�µ�›
ƒ���b�”
²�t�z 
ƒ���b�”�±� �Ä�w  URL �ž�Å�è�µ�›�b�‚�o�Ö	��`�z �â�”
�²�U�þ�º  IP �Â�è�Ñ�¥�Ç�”  �É�¿�Ä�ë�”�«�T�’�\�•�’�w�±� �Ä�t�ž�«�·�µ�p�V�”�T
�r�O�T�›�¬�Ý�`�o�X�i�^�M�{  

�\�•�’�w�±�”�Ï�µ�›
ƒ���b�”�t�x�z Cisco Unified CallManager Administration �p�z
Feature > Cisco Unified IP Phone Services �w	q�t
¬�R�`�‡�b�{	Ä�I�t�m�M�o�x�z

�° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�S�‘�| �° Cisco Unified
CallManager �³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{

�\�• � ’ �w�±�”�Ï�µ�›
ƒ���`�h�™�z�â�”�²�U  Cisco Unified CallManager IP Phone
Options �w Web �Õ�”�µ�w�ž�Ó�æ��”�³�ã�ï�t�ž�«�·�µ�p�V�”�T�r�O�T�›�¬�Ý�`�o
�X�i�^�M�{�\�w�ž�Ó�æ��”�³�ã�ï�p�x�z�â�”�²�x
ƒ���A�ˆ�w�±�”�Ï�µ�›
¬�R�`�z
�J�å�b�”�\�q�U�p�V�‡�b�{�³�µ�Â�Ü���g	��U�¤�ï�Å  �â�”�²�t���™�b�”ž�A�w�K
�”	Ø�C�t�m�M�o�x�z P.A-3�w�®�±�”�Ï�µ�•�w�J�å�M�O�q�?�é�;�ó�w
ƒ���M�O�¯ �›
�€	°�`�o�X�i�^�M�{
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�H 5 	·       �;�ó�z�Â�ï�Ó�è�”�Ä�z�±�”�Ï�µ�z�S�‘�|�â�”�²�w
ƒ��
Cisco Unified CallManager �•�w�â�”�²�w�å�C

Cisco Unified CallManager �•�w�â�”�²�w�å�C
Cisco Unified CallManager �t�â�”�²�›�å�C�b�”�q�z�Ã�Ÿ�è�«�Ä�æ	Ø�C�•�Í�µ�ë�”
�Å�s�r�â�”�²�t���b�”	Ø�C�›¯�Ô�S�‘�|���g�b�”�\�q�U�p�V�‡�b�{

�‡�h  Cisco Unified CallManager �t�å�C�^�•�h�â�”�²�x�z �Í�w	r�g�›�î�æ�p�V�‡�b�{

• Cisco Unified IP Phone �T�’�z�þ�º�Ã�Ÿ�è�«�Ä�æ�•�f�w���w�§�µ�»�Ú� �¶�^�•
�h�Ã�Ÿ�è�«�Ä�æ�t�ž�«�·�µ�b�”�{

• �x
��Ã�Ÿ�è�«�Ä�æ�›�^
R�b�”�{

• �y	V�¼� �à�çj�ø�q�¯�”�ç�8
ùj�ø�›
ƒ���b�”�{

• Cisco Unified IP Phone �T�’�ž�«�·�µ�p�V�”�±�”�Ï�µ�t�J�å�b�”�{

�Í�w�M�c�•�T�w�M�O�›�–�;�`�o�z Cisco Unified CallManager �t�â�”�²�›�å�C�p�V
�‡�b�{

• �â�”�²�›�x���t�å�C�b�”�t�x�z Cisco Unified CallManager Administration �ž�Ó
�æ��”�³�ã�ï�›�–�;�`�z User > Add a New User �w	q�t
¬�R�`�‡�b�{  

�â�”�²�w�å�C�w	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä
�è�”�³�ã�ï  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{�â�”�²	Ø�C�w	Ä�I�t�m�M�o�x�z

�° Cisco Unified CallManager �³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{

• �â�”�²�›�°�Å�`�o�å�C�b�”�t�x�z Bulk Administration Tool �¢ BAT�£�›�–�;�`
�‡�b�{�\�w�M�O�p�x�z�b�‚�o�w�â�”�²�t�0�`�o�‰�a�Ã�Ñ�¥�ç�Ä  �Í�µ�ë�”�Å
�›
ƒ���b�”�\�q�‹�p�V�‡�b�{

�° Bulk Administration Tool User Guide for Cisco Unified CallManager�±�›�€	°�`
�o�X�i�^�M�{
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ƒ��
�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�t¯�Ô�^�•�”�¦�Ó�³�ã�ï�w�¦��
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�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�t¯�Ô�^�•�”�¦�Ó�³�ã�ï�w�¦
��

�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�T�’�z�â�”�²�x�?�é�;�w�M�X�m�T�w�;�ó�q
ƒ���›
�§�µ�»�Ú� �¶�S�‘�|
M�š�b�”�\�q�U�p�V�‡�b�¢�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�w
	Ä�I�t�m�M�o�x�z �° Customizing Your Cisco Unified IP Phone on the Web�±�›�€	°�`
�o�X�i�^�M�£ �{

�Ã�Ñ�¥�ç�Ä�p�x�z�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�w�b�‚�o�w�¦�Ó�³�ã�ï�U¯�Ô�^
�•�‡�b�{�h�i�`�z Cisco Unified CallManager Administration �›�–�;�`�o�¤�ï�»�”�Ó
�å� �¶  �Í�å�Ý�”�»�›
ƒ���b�”�\�q�t�‘�l�o�z�¦�Ó�³�ã�ï�›�Á�®�t�b�”�\�q�‹�p
�V�‡�b�{

�\�\�p�æ�l�h
ƒ���x�z�]�–�;�w�±� �Ä�w�b�‚�o�w�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´
�tS�é�^�•�‡�b�{
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6
Cisco Unified IP Phone �w�§�µ
�»�Ú� �¶

�\�w	·�p�x�z �?�é�;�w�z�|	Z�`�;�•�� � �Ý�”�´�›�±� �Ä�p�§�µ�»�Ú� �¶�b�”�M
�O�t�m�M�o
†�Ì�`�‡�b�{�z�|	Z�`�;�x�z�?�é�;�t�£	ô�U�K�l�h�q�V�t�Ð�”�;�p
�b�{�� � �Ý�”�´�x�z�?�é�;�w�h�Ø�t¯�Ô�^�•�‡�b�{

�\�w	·�x�z�Í�w�ò�p�Ï
R�^�•�o�M�‡�b�{

• �§�µ�»�Ü�w�?�é�;�z�|	Z�`�;�w�^
R�¢ P.6-2�£

• �§�µ�»�Ü�w�� � �Ý�”�´�w�^
R�¢ P.6-5�£
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�§�µ�»�Ü�w�?�é�;�z�|	Z�`�;�w�^
R
Cisco Unified IP Phone �x�z Chirp1 �q  Chirp2 �q�M�O 2 	��¨�w�z�|	Z�`�;�U�z	s�8	Ý
�6�p�Ë�”�Å�¢�£�ž�t�î
÷�^�•�o�M�‡�b�{ Cisco Unified CallManager �p�x�^�’�t�z �å
�C�w�Ã�Ñ�¥�ç�Ä�w�z�|	Z�`�;�U�Í�ç�µÖ�ø�!�Ð�¢ PCM�£�Ñ�•� �ç�q�`�o�¹�Ñ�Ä
�¢�£�ž�t�î
÷�^�•�o�M�‡�b�{�\�•�’�w  PCM �Ñ�•� �ç�x�z�±� �Ä�p�b�;�p�V�”�z
�|	Z�`�;�w�æ�µ�Ä  �¦�Ó�³�ã�ï�›�G	\�b�”  XML �Ñ�•� �ç�¢ RingList.xml�£�q�q�‹
�t�z�¤  Cisco Unified CallManager �±�”�Ì�w  TFTP �Ã�Ÿ�è�«�Ä�æ�t�¨�ò�^�•�o�M�‡
�b�{

�Í�w�¤�ò�p�x�z�±� �Ä�p  PCM �Ñ�•� �ç�›�^
R�`�z RingList.xml �Ñ�•� �ç�›�$	B
�`�o�z �±� �Ä�p�b�;�D�ó�s�?�é�;�w�z�|	Z�`�;�›�§�µ�»�Ú� �¶�b�”�M�O�t�m�M�o

†�Ì�`�‡�b�{

• RingList.xml �w�Ñ�•� �ç���Ü�w�A�E�¢ P.6-2�£

• �§�µ�»�Ü�z�|	Z�`�;�w	��¨�t�0�b�”  PCM �Ñ�•� �ç�w�A�E�¢ P.6-3�£

• �§�µ�»�Ü�z�|	Z�`�;�w
ƒ���¢ P.6-4�£

RingList.xml �w�Ñ�•� �ç���Ü�w�A�E

RingList.xml �Ñ�•� �ç�x�z�?�é�;�w�z�|	Z�`�;�w	��¨�w�æ�µ�Ä�U���‡�•�o�M�”
XML �¦�Ò�´�£�«�Ä�›���[�`�‡�b�{�\�w�Ñ�•� �ç�t�x�z�7�G  50 	��¨�w�z�|	Z�`�;
�U
ƒ���p�V�‡�b�{�¤�z�|	Z�`�;�w	��¨�t�x�z�f�w�z�|	Z�`�;�w	��¨�p�–�;�^�•�”
PCM �Ñ�•� �ç�•�w�Ù� �ï�»�q�z�f�w�z�|	Z�`�;�t�0�`�o  Cisco Unified IP Phone
�t¯�Ô�^�•�”  Ring Type �Ý�Ç�á�”�w�Â�©�µ�Ä�U���‡�•�o�M�‡�b�{ �\�w�Ñ�•� �ç�x�z
�¤  Cisco Unified CallManager �w Cisco TFTP �±�”�Ì�w  
C:\ Program Files\Cisco\TFTPPath �Ã�Ÿ�è�«�Ä�æ�t�-���^�•�o�M�‡�b�{

CiscoIPPhoneRingList XML �¦�Ò�´�£�«�Ä�x�z�Í�w�o	m�s�»�¬  �·�¿�Ä�›�–�;�`�o�z
�\�w	Ø�C�›�G	\�`�‡�b�{

<CiscoIPPhoneRingList>
   <Ring>
      <DisplayName/>
      <FileName/>
   </Ring>
</CiscoIPPhoneRingList>
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���[�Ê�t�x�z�Í�w�›�Ã�U�K�“�‡�b�{�¤�z�|	Z�`�;�w	��¨�t�0�`�o�zž
"�w  
DisplayName �q  FileName �›���Š�”ž�A�U�K�“�‡�b�{

• DisplayName �x�z PCM �Ñ�•� �ç�t�0� �b�”�§�µ�»�Ü�z�|	Z�`�w�Ê
²�p�z Cisco
Unified IP Phone �w Ring Type �Ý�Ç�á�”�t¯�Ô�^�•�‡�b�{

• FileName �t�x�z DisplayName �t���ÈÇ�Z�’�•�h�§�µ�»�Ü�z�|	Z�`�;�w  PCM
�Ñ�•� �ç�w�Ê
²�›�¦���`�‡�b�{

�¢�«�£ DisplayName �q  FileName �Ñ�Ÿ�”�ç�Å�x�z 25 ���È�Ž�<�p
ƒ���`�‡�b�{

�\�w�«�p�x�z 2 �m�w�z�|	Z�`�;�w	��¨�›���[�b�”  RingList.xml �Ñ�•� �ç�›�Ô�`�‡
�b�{

<CiscoIPPhoneRingList>
   <Ring>
      <DisplayName>Analog Synth 1</DisplayName>
      <FileName>Analog1.raw</FileName>
   </Ring>
   <Ring>
      <DisplayName>Analog Synth 2</DisplayName>
      <FileName>Analog2.raw</FileName>
   </Ring>
</CiscoIPPhoneRingList>

�§�µ�»�Ü�z�|	Z�`�;�w	��¨�t�0�b�”  PCM �Ñ�•� �ç�w�A�E  

�z�|	Z�`�;�w  PCM �Ñ�•� �ç�U  Cisco Unified IP Phone �p
Y�`�X�6
\�^�•�”�h�Š�t
�x�z�Í�w�A�E�›�¬�h�bž�A�U�K�“�‡�b�{

• Raw PCM�¢�Ô�¿�¼�”�s�`�£

• 8000 �±�ï�Ó�ç / µ

• 8 �Ï�¿�Ä / �±�ï�Ó�ç

• µLaw �y	V

• �7�G�z�|	Z�`�;�±� �¶�• 16080 �±�ï�Ó�ç

• �7	–�z�|	Z�`�;�±� �¶�• 240 �±�ï�Ó�ç
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• �z�|	Z�`�;�w�±�ï�Ó�ç
:�U  240 �w�
:

• �z�|	Z�`�;�w�‰�•�q	4�ƒ�U�¸�é  �«�é�¿�³�ï�¬

• �§�µ�»�Ü�z�|	Z�`�;�;�w  PCM �Ñ�•� �ç�›�^
R�b�”�t�x�z�Í�w�Ñ�•� �ç���Ü
�w�A�E�t�0� �b�”�Ú�™�wª	j�¦�”�Ã�Ÿ�¦�$	B�Í�¿��”�´�›�–�;�`�‡�b�{

�§�µ�»�Ü�z�|	Z�`�;�w
ƒ��

Cisco Unified IP Phone 7906G �S�‘�|  7911G �;�w�§�µ�»�Ü�z�|	Z�`�;�›�^
R�b�”
�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �§�µ�»�Ü�z�|	Z�`�;�]�q�t�z 1 �m�w PCM �Ñ�•� �ç�›�^
R�`�‡�b �¢ 1 �Ñ�•� �ç�t�m
�V 1 �z�|	Z�`�;�£ �{ PCM �Ñ�•� �ç�U�z P.6-3�w�®�§�µ�»�Ü�z�|	Z�`�;�w	��¨�t�0
�b�”  PCM �Ñ�•� �ç�w�A�E�¯ �t�Ô�b���Ü�w�¨� �Å�å� �ï�t	j�Œ�`�o�M�”�\�q�›�¬
�Ý�`�‡�b�{

�µ�Â�¿�Ó  2 �^
R�`�h	ý�`�M  PCM �Ñ�•� �ç�›�«�å�µ�»�t�K�”�¤  Cisco Unified CallManager �w
Cisco TFTP �±�”�Ì�w  C:\Program Files\Cisco\ TFTPPath �Ã�Ÿ�è�«�Ä�æ�t�”�V�‡�b�{

�µ�Â�¿�Ó  3 �Â�©�µ�Ä  �¤�Ã�Ÿ�»�›�–�;�`�o  RingList.xml �Ñ�•� �ç�›�$	B�`�‡�b�{ �\�w�Ñ�•� �ç
�w���Ü�q�±�ï�Ó�ç�w  RingList.xml �Ñ�•� �ç�t�m�M�o�x�z P.6-2�w�® RingList.xml �w
�Ñ�•� �ç���Ü�w�A�E�¯ �›�€	°�`�o�X�i�^�M�{

�µ�Â�¿�Ó  4 �!�Ë�›�-���`�o  RingList.xml �Ñ�•� �ç�›���a�‡�b�{

�µ�Â�¿�Ó  5 	ý�`�M  RingList.xml �Ñ�•� �ç�›�©�ß�¿�³�á�b�”�t�x�z Cisco Unified CallManager
Serviceability � › �– � ; � ` �o  TFTP �±�” � Ï �µ � › � � �  � ` �o �T� ’ � I � ˆ �b � ” �T�z Enable
Caching of Constant and Bin Files at Startup TFTP �±�”�Ï�µ  �Í�å�Ý�”�»�¢ Advanced
Service Parameters�£�›�Ã�Ÿ�·�”�Ò�ç�t�`�o�T�’�6�S� �É�”�Ò�ç�t�`�‡�b�{
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�§�µ�»�Ü�w�� � �Ý�”�´�w�^
R

�§�µ�»�Ü�w�� � �Ý�”�´�w�^
R
�â�”�²�U�?�é�;�w  LCD �µ�«�æ�”�ï�t¯�Ô�^�•�”�� � �Ý�”�´�›
¬�R�p�V�”�‘�O
�t
ƒ���b�”�\�q�U�p�V�‡�b�{�â�”�²�x�z�?�é�;�w �ž�Ó�æ��”�³�ã�ï  �Ý�Ç�á�”  �Ø
�»�ï�›�!�`�o�z �¦
ƒ���§ >�¦�â�”�²
ƒ���§ >�¦�� � �Ý�”�´�§ �›
¬�R�`�o�� � 
�Ý�”�´�›
¬�R�p�V�‡�b�{

�â�”�²�t¯�Ô�^�•�”
¬�R�D�ó�s� �Ý�”�´�t�x�z�?�é�;�U�–�;�b�”  TFTP �±�”�Ì�t
�¨�ò�^�•�o�M�”  PNG � �Ý�”�´�q  XML �Ñ�•� �ç�¢ List.xml�£�U�–�;�^�•�‡�b�{� 
�×�w  PNG �Ñ�•� �ç�›�¨�ò�`�h�“�z TFTP �±�”�Ì	Í�w  XML �Ñ�•� �ç�›�$	B�`�h�“
�b�”�\�q�t�‘�l�o�z�â�”�²�U
¬�R�p�V�”�� � �Ý�”�´�›�¦���p�V�‡�b�{�\�w
â�^
�t�‘�“�z�q�þ�w�é�°�s�r�w�§�µ�»�Ü�w� �Ý�”�´�›���™�p�V�‡�b�{

�Í�w�¤�ò�p�x�z� �×�w  PNG �Ñ�•� �ç�›�^
R�`�z List.xml �›�$	B�`�o�z�±� �Ä�p�b
�;�D�ó�s�� � �Ý�”�´�›�§�µ�»�Ú� �¶�b�”�M�O�t�m�M�o
†�Ì�`�‡�b�{

• List.xml �Ñ�•� �ç���Ü�w�A�E�¢ P.6-5�£

• �§�µ�»�Ü�w�� � �Ý�”�´�;�w  PNG �Ñ�•� �ç�w�A�E�¢ P.6-7�£

• �§�µ�»�Ü�� � �Ý�”�´�w
ƒ���¢ P.6-7�£

• �Ñ�¥�ï�Ä�±� �¶�U�G�V�M�t� �w�é��”�ç�›�–�;�`�h	Ô�ù�w�§�µ�»�Ü�� � 
�Ý�”�´�t�m�M�o�¢ P.6-9�£

List.xml �Ñ�•� �ç���Ü�w�A�E

List.xml �Ñ�•� �ç�x�z�� � �Ý�”�´�w�æ�µ�Ä�U���‡�•�o�M�”  XML �¦�Ò�´�£�«�Ä
�›���[�`�‡�b�{ List.xml �Ñ�•� �ç�x�z TFTP �±�”�Ì�w�Í�w�Ñ�¥�ç�¼�t�¨�ò�^�•�‡�b�{

C:\Program Files\Cisco\TFTPPath\Desktops\95x34x1

�Î�ï�Ä �Ã�Ÿ�è�«�Ä�æ�Ï���q  List.xml �Ñ�•� �ç�›	��ˆ�p�^
R�`�o�M�”	Ô�ù�z TFTP �±�”�Ï
�µ�U�–�;�b�”  user\CCMService �T�’�^
R�`�h�Ã�Ÿ�è�«�Ä�æ�q�Ñ�•� �ç�t�ž�«�·�µ
�p�V�”�\�q�›�¬�Ý�b�”ž�A�U�K�“�‡�b�{
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List.xml �Ñ�•� �ç�t�x�z�7�G  50 	��¨�w�� � �Ý�”�´�U
ƒ���p�V�‡�b�{� �Ý�”�´
�x�zIP Phone �w�¦�� � �Ý�”�´�§ �Ý�Ç�á�”�t¯�Ô�^�•�”	q�t���œ�p�M�‡�b�{ List.xml
�Ñ�•� �ç�t�x�z 1 �m�w� �Ý�”�´�]�q�t  ImageItem �q�M�O�A
É�»� �Ó�U�Ö�l�o�M�‡
�b�{ ImageItem �A
É�t�x�z�Í�w  2 �m�w�ž�Ä�æ�Ï�á�”�Ä�U���‡�•�o�M�‡�b�{

• Image�• IP Phone �w�¦�� � �Ý�”�´�§ �Ý�Ç�á�”�t¯�Ô�^�•�”�±�Ü�É�”�ç  � �Ý�”
�´�›  IP Phone �U�r�\�T�’	��˜�b�”�T�›�¦���b�”  Uniform Resource Identifier

�¢ URI�£

• URL�• IP Phone �U�Ñ�ç  �±� �¶�w� �Ý�”�´�›�r�\�T�’	��˜�b�”�T�›�¦���b�”
URI

�Í�w�«�p�x�z 2 �m�w� �Ý�”�´�›���[�b�”  List.xml �Ñ�•� �ç�›�Ô�`�‡�b�{ž
"�ž�Ä
�æ�Ï�á�”�Ä�w� �Ý�”�´�q  URL �x�z�¤� �Ý�”�´�t�0�`�o�¦���b�”ž�A�U�K�“�‡�b�{
�«�p�Ô�^�•�o�M�”  TFTP URI �x�z�Ñ�ç  �±� �¶  � �Ý�”�´�q�±�Ü�É�”�ç  � �Ý�”�´�t
�æ�ï�«�b�”�M�O�q�`�o��°�±�Ù�”�Ä�^�•�o�M�”�M�O�p�b�{ HTTP URL �x�±�Ù�”�Ä
�^�•�o�M�‡�d�œ�{

List.xml �w�«
<CiscoIPPhoneImageList> 
- <!-- 
 Please Add Images to the end of the list
--> 
<ImageItem Image=" TFTP:Desktops/95x34x1/TN-Mountain.png " 
URL="TFTP:Desktops/95x34x1/Mountain.png " /> 
<ImageItem Image=" TFTP:Desktops/95x34x1/TN-Ocean.png " 
URL="TFTP:Desktops/95x34x1/Ocean.png " /> 
</CiscoIPPhoneImageList>

Cisco Unified IP Phone �w�Ñ�•�”�Ü�¢�£�ž�t�x�z�Ã�Ñ�¥�ç�Ä�w�� � �Ý�”�´�U���‡
�•�o�M�‡�b�{ �\�w� �Ý�”�´�x�z List.xml �Ñ�•� �ç�t�x���[�^�•�o�M�‡�d�œ�{ �Ã�Ñ�¥
�ç�Ä  � �Ý�”�´�x�z	×�t  IP Phone �w�¦�� � �Ý�”�´�§�Ý�Ç�á�”�w�7	s�t¯�Ô�^�•
�‡�b�{
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�§�µ�»�Ü�w�� � �Ý�”�´�w�^
R

�§�µ�»�Ü�w�� � �Ý�”�´�;�w  PNG �Ñ�•� �ç�w�A�E

�¤�� � �Ý�”�´�t�x�z�Í�w  2 �m�w PNG �Ñ�•� �ç�Už�A�p�b�{

• �Ñ�ç  �±� �¶  � �Ý�”�´�• IP Phone �t¯�Ô�^�•�”� �Ý�”�´�{

• �±�Ü�É�”�ç  � �Ý�”�´�•�â�”�²�U� �Ý�”�´�›
¬�R�b�”�¦�� � �Ý�”�´�§�h�Ø
�t¯�Ô�^�•�”� �Ý�”�´�{�Ñ�ç  �±� �¶  � �Ý�”�´�w  25% �w�±� �¶�t�b�”ž�A�U
�K�“�‡�b�{

�Î�ï�Ä ���X�w�¬�å�Ñ�Ÿ�¿�«�µ  �Ó�é�¬�å�Ü�p�x�z�¬�å�Ñ�Ÿ�¿�«�µ�w�±� �¶�›�!�Ë�b�”�;
�ó�U�K�“�‡�b�{�±�Ü�É�”�ç  � �Ý�”�´�›���o�t�^
R�b�”�t�x�z�‡�c�Ñ�ç  �±� �¶  � 
�Ý�”�´�›�^
R�`�o�-���`�h�™�z�¬�å�Ñ�Ÿ�¿�«�µ  �Ó�é�¬�å�Ü�w�±� �¶�!�Ë�;�ó�›
�–�;�`�o�z�f�w� �Ý�”�´�T�’�i�w  25% �w�±� �¶�w� �Ý�”�´�›�^
R�`�‡�b�{�±�Ü
�É�”�ç  � �Ý�”�´�x�z���Ê�p�-���`�‡�b�{

�� � �Ý�”�´�w  PNG �Ñ�•� �ç�U  Cisco Unified IP Phone �p
Y�`�X¯�Ô�^�•�”�h�Š
�t�x�z�Í�w�A�E�›�¬�h�bž�A�U�K�“�‡�b�{

• �Ñ�ç  �±� �¶  � �Ý�”�´�• 95 �Ð�«�·�ç�¢ï�£  X 34 �Ð�«�·�ç�¢�ô�^�£  

• �±�Ü�É�”�ç  � �Ý�”�´�• 23 �Ð�«�·�ç�¢ï�£  X 8 �Ð�«�·�ç�¢�ô�^�£

• �§�å�”  �Í�è�¿�Ä�•�7�‘�w�A�L�›�˜�”�h�Š�t�x�z PNG �Ñ�•� �ç�w�^
R�Ì�t�Þ
�Ê�«�é�¢ 1 �Ï�¿�Ä�£�t
ƒ���`�‡�b�{

�§�µ�»�Ü�� � �Ý�”�´�w
ƒ��

Cisco Unified IP Phone �;�w�§�µ�»�Ü�� � �Ý�”�´�›
ƒ���b�”�t�x�z�Í�w	�	q�›�î
�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 1 �m�w� �Ý�”�´�K�h�“�z 2 �m�w PNG �Ñ�•� �ç�¢�Ñ�ç  �±� �¶  � �Ý�”�´�q�±�Ü�É�”
�ç  � �Ý�”�´�£�›�^
R�`�‡�b�{ PNG �Ñ�•� �ç�U�z P.6-7�w�®�§�µ�»�Ü�w�� � �Ý�”
�´�;�w  PNG �Ñ�•� �ç�w�A�E�¯ �t�Ô�b���Ü�w�¨� �Å�å� �ï�t	j�Œ�`�o�M�”�\�q�›
�¬�Ý�`�‡�b�{
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�µ�Â�¿�Ó  2 	ý�`�M  PNG �Ñ�•� �ç�›�«�å�µ�»�t�K�”�¤  Cisco Unified CallManager �w TFTP �±�”
�Ì�w�Í�w�Ñ�¥�ç�¼�t�”�V�‡�b�{

C:\Program Files\Cisco\TFTPPath\Desktops\95x34x1

�¢�«�£ �§�µ�»�Ü  � �Ý�”�´  �Ñ�•� �ç�x�z�Ì�¿�«�ž�¿�Ó  �¯�Ð�”�›���w	Ô	t�t�‹�¨
�ò�b�”�\�q�›�S�ç�Š�`�‡�b�{�\�O�`�o�S�X�q�z Cisco Unified CallManager
�w�ž�¿�Ó�¬�è�”�Å�Ì�t�§�µ�»�Ú� �¶  �Ñ�•� �ç�U	Í	{�V�^�•�h	Ô�ù�t�z�\
�•�’�w�Ì�¿�«�ž�¿�Ó  �Ñ�•� �ç�›�–�;�p�V�‡�b�{

�µ�Â�¿�Ó  3 �Â�©�µ�Ä  �¤�Ã�Ÿ�»�›�–�;�`�o  List.xml �Ñ�•� �ç�›�$	B�`�‡�b�{ �\�w�Ñ�•� �ç�U�K
�”	Ô	t�z���Ü�w�A�E�z�S�‘�|�±�ï�Ó�ç  �Ñ�•� �ç�t�m�M�o�x�z P.6-5�w�®List.xml
�Ñ�•� �ç���Ü�w�A�E�¯ �›�€	°�`�o�X�i�^�M�{

�µ�Â�¿�Ó  4 �!�Ë�›�-���`�o  List.xml �Ñ�•� �ç�›���a�‡�b�{

�¢�«�£ Cisco Unified CallManager �›�ž�¿�Ó�¬�è�”�Å�b�”�q�z�§�µ�»�Ú� �¶�`�h
List.xml �Ñ�•� �ç�U�Ã�Ñ�¥�ç�Ä�w  List.xml �Ñ�•� �ç�t�‘�l�o	Í	{�V�^�•
�‡�b�{ List.xml �Ñ�•� �ç�›�§�µ�»�Ú� �¶�`�h�™�z�Ñ�•� �ç�w�¯�Ð�”�›�^

R�`�o���w	Ô	t�t�-���`�o�S�V�‡�b�{ Cisco Unified CallManager �w�ž�¿�Ó
�¬�è�”�Å�™�z�Ã�Ñ�¥�ç�Ä�w  List.xml �›�-���`�o�S�M�h�¯�Ð�”�t�”�V�õ�Q
�”�\�q�U�p�V�‡�b�{
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�Ñ�¥�ï�Ä�±� �¶�U�G�V�M�t� �w�é��”�ç�›�–�;�`�h	Ô�ù�w�§�µ�»�Ü�� � 
�Ý�”�´�t�m�M�o

�Ô�Š� �z�¤��� �z����� �s�r�z�Ñ�¥�ï�Ä�±� �¶�U�G�V�M�t� �w�é��”�ç�›�–�;�`
�o�M�”	Ô�ù�z�?�é�;�w�� � �Ý�”�´�U�&
~�t¯�Ô�^�•�s�M�ð�J�U�K�“�‡�b�{�� 
� �Ý�”�´�›�&
~�t¯�Ô�b�”�t�x�z�Í�w�¨� �Å�å� �ï�t	H�l�o�X�i�^�M�{

�Ô�Š� �é��”�ç�;�t PNG �Ñ�•� �ç�›�^
R�b�”	Ô�ù�x�z�Í�w�Ñ�•� �ç�±� �¶�›�–
�;�`�o�X�i�^�M�{  

• �Ñ�ç  �±� �¶  � �Ý�”�´�• 95 �Ð�«�·�ç�¢ï�£  X 28 �Ð�«�·�ç�¢�ô�^�£

• �±�Ü�É�”�ç  � �Ý�”�´�• 23 �Ð�«�·�ç�¢ï�£  X 8 �Ð�«�·�ç�¢�ô�^�£

� �Ý�”�´�Ñ�•� �ç�x�z�Í�w�Ñ�¥�ç�¼�t�ž�¿�Ó�é�”�Å�`�‡�b�{

%TFTPPATH%Desktops\95x28x1

%TFTPPATH%\Desktops\95x28x1�Ñ�¥�ç�¼�w  List.xml �›�$	B�z�‡�h�x	ý�F�t�^
R
�`�‡�b�{�–�;�b�”� �Ý�”�´�Ñ�•� �ç�Ê�¢�\�\�p�x image.png�£�q�Ñ�¥�ç�¼�›�Ô�b
�Í�w�æ�›���‰�‘�O�t�`�o�X�i�^�M�{

<CiscoIPPhoneImageList>
<ImageItem Image="TFTP:Desktops/95x28x1/image.png"
URL="TFTP:Desktops/95x28x1/image.png" />
</CiscoIPPhoneImageList>
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7
Cisco Unified IP Phone �p�w�·
�©�á�æ�Â�Ÿ	Ø�C�z�Þ�Ã�ç	Ø�C�z
�µ�Â�”�»�µ�z�S�‘�|�w�-�w¯�Ô

�\�w	·�p�x�z Cisco Unified IP Phone 7906G �S�‘�|  7911G �w�Í�w�Ý�Ç�á�”�›�–�;�`
�o�z�?�é�;�w�Þ�Ã�ç	Ø�C�z�µ�Â�”�»�µ  �Ý�¿�·�”�´�z�É�¿�Ä�ë�”�«�w�-�z�S�‘�|
�Ñ�•�”�Ü�¢�£�ž	Ø�C�›¯�Ô�b�”�M�O�t�m�M�o
†�Ì�`�‡�b�{

• �¦�·�©�á�æ�Â�Ÿ
ƒ���§�h�Ø�• IP Phone �w�·�©�á�æ�Â�Ÿ�t���b�”	Ø�C�›¯�Ô�`
�‡�b�{

• �¦�Þ�Ã�ç	Ø�C�§�h�Ø�•�?�é�;�w�Ë�”�Å�¢�£�ž�S�‘�|�¹�Ñ�Ä�¢�£�ž�w	Ø�C�›¯
�Ô�`�‡�b�{

• �µ�Â�”�»�µ  �Ý�Ç�á�”�•�µ�Â�”�»�µ  �Ý�¿�·�”�´�z�É�¿�Ä�ë�”�«�w�-�z�S�‘�|
�Ñ�•�”�Ü�¢�£�ž�w�Ì�”�´�ã�ï�›¯�Ô�b�”�h�Ø�•�w�ž�«�·�µ�›���™�`�‡�b�{

�\�•�’�w�h�Ø�w	Ø�C�›�–�;�b�”�q�z�?�é�;�w�ˆ�^�›�Þ�Ç�»�`�h�“�z�Ä�å�Ò�ç
�³�á�”�Â�Ÿ�ï�¬�›�±�Ù�”�Ä�`�h�“�b�”�\�q�U�p�V�‡�b�{

�‡�h�z�\�w	Ø�C�w�Gæü�•�z�f�w���w���È	Ø�C�x�z�?�é�;�w  Web �Ö�”�´�›�p�`
�o�æ�Þ�”�Ä�t	��˜�b�”�\�q�‹�p�V�‡�b�{	Ä�I�t�m�M�o�x�z �H 8 	·�® Cisco Unified
IP Phone �w�æ�Þ�”�Ä  �Þ�Ç�»�¯ �›�€	°�`�o�X�i�^�M�{

Cisco Unified IP Phone 7906G �S�‘�|  7911G �w�Ä�å�Ò�ç�³�á�”�Â�Ÿ�ï�¬�w	Ä�I�t
�m�M�o�x�z �H 9 	·�®�Ä�å�Ò�ç�³�á�”�Â�Ÿ�ï�¬�q�Ý�ï�Â�Æ�ï�µ�¯ �›�€	°�`�o�X�i�^
�M�{
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ƒ���Ý�Ç�á�”

7-2
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J

�\�w	·�x�z�Í�w�ò�p�Ï
R�^�•�o�M�‡�b�{

• �·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”�¢ P.7-2�£

• �Þ�Ã�ç	Ø�C�h�Ø�¢ P.7-7�£

• �µ�Â�”�»�µ  �Ý�Ç�á�”�¢ P.7-9�£

�·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”
�¦�·�©�á�æ�Â�Ÿ
ƒ���§�Ý�Ç�á�”�x�z�?�é�;�w�·�©�á�æ�Â�Ÿ�t���b�”	Ø�C�›¯�Ô�`�z
�¦ Certificate Trust List (CTL) �Ñ�•� �ç�§�h�Ø�S�‘�|�¦	ô�T�æ�µ�Ä�§�h�Ø�•�w�ž�«�·
�µ�›���™�`�‡�b�{

�¦�·�©�á�æ�Â�Ÿ
ƒ���§�Ý�Ç�á�”�›¯�Ô�b�”�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �ž�Ó�æ��”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�‡�b�{

�µ�Â�¿�Ó  2 �¦
ƒ���§ >�¦�·�©�á�æ�Â�Ÿ
ƒ���§ �›
¬�R�`�‡�b�{

�¦�·�©�á�æ�Â�Ÿ
ƒ���§�Ý�Ç�á�”�t�x�z�Í�w�¦�Ó�³�ã�ï�U���‡�•�o�M�‡�b�{

• Web �ž�«�·�µ�D�ó�•�?�é�;�p  Web �ž�«�·�µ�U���®�t�s�l�o�M�”�T�¢ Yes�£�Á
�®�t �s � l �o �M�” �T�¢ No�£�› �Ô�` �‡�b�{ Web �ž �«� · �µ �x�z Cisco Unified
CallManager Administration �p
ƒ���`�‡�b�{

• �·�©�á�æ�Â�Ÿ�Þ�”�Å�•�?�é�;�t
ƒ���^�•�o�M�”�·�©�á�æ�Â�Ÿ  �Þ�”�Å�›¯�Ô
�`�‡�b�{�·�©�á�æ�Â�Ÿ  �Þ�”�Å�x�z Cisco Unified CallManager Administration �p

ƒ���`�‡�b�{

• MIC�•
a���i�p� �ï�µ�Ä�”�ç�^�•�”	Â�Ì	{ �¢�·�©�á�æ�Â�Ÿ�;�ó�t�–�;�^�•�”�£
�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”�T�¢ Yes�£�^�•�o�M�s�M�T�¢ No�£�›�Ô�`
�‡�b�{

• LSC�•�é�”�§�ç�t� �ï�µ�Ä�”�ç�^�•�”	Â�Ì	{�¢�·�©�á�æ�Â�Ÿ�;�ó�t�–�;�^�•
�”�£�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”�T�¢ Yes�£�^�•�o�M�s�M�T�¢ No�£�›
�Ô�`�‡�b�{
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�H 7 	·       Cisco Unified IP Phone �p�w�·�©�á�æ�Â�Ÿ	Ø�C�z�Þ�Ã�ç	Ø�C�z�µ�Â�”�»�µ�z�S�‘�|�w�-�w¯�Ô
�·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”

• CTL �Ñ�•� �ç�•�?�é�;�t� �ï�µ�Ä�”�ç�^�•�h	Â�Ì	{	ô�T�æ�µ�Ä�¢ CTL�£�Ñ�•
� �ç�w  MD5 �Ë�¿�³�á�{ �?�é�;�t  CTL �Ñ�•� �ç�U� �ï�µ�Ä�”�ç�^�•�o�M�s�M
	Ô�ù�z�\�w�Ñ�Ÿ�”�ç�Å�t�x  No �q¯�Ô�^�•�‡�b�{�?�é�;�t�·�©�á�æ�Â�Ÿ�U
ƒ
���^�•�o�M�”	Ô�ù�x�z�?�é�;�U�æ�Ò�”�Ä�‡�h�x�æ�·�¿�Ä�`�h�q�V�t�z CTL
�Ñ�•� �ç�U�×�ˆ�$�t� �ï�µ�Ä�”�ç�^�•�‡�b�{�\�w�Ñ�•� �ç�w	Ä�I�t�m�M�o
�x�z�° Cisco Unified CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{

CTL �Ñ�•� �ç�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z �¦ CTL �Ñ�•� �ç�§
�h�Ø�•�w�ž�«�·�µ�‹���™�`�‡�b�{	Ä�I�t�m�M�o�x�z P.7-3�w�®CTL �Ñ�•� �ç
�h�Ø�¯ �›�€	°�`�o�X�i�^�M�{

• 	ô�T�æ�µ�Ä�• CTL �Ñ�•� �ç�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z �¦	ô
�T�æ�µ�Ä�§�h�Ø�•�w�ž�«�·�µ�›���™�`�‡�b�{	Ä�I�t�m�M�o�x�z P.7-5�w�®	ô
�T�æ�µ�Ä�h�Ø�¯ �›�€	°�`�o�X�i�^�M�{

• CAPF �±�”�Ì�•�?�é�;�p�–�;�^�•�”  CAPF �w IP �ž�Å�è�µ�q�Ù�”�Ä�›¯�Ô�`�‡
�b�{

• �é�¬�w¯�Ô�• Cisco Technical Assistance Center�¢ TAC�£�U�Ä�å�Ò�ç�³�á�”�Â�Ÿ
�ï�¬�w�M�t�w�ˆ�–�;�b�”�¦�Ó�³�ã�ï�p�b�{

�¢�«�£ �Ý�Ç�á�”�‡�h�x�h�Ø�›���a�”�t�x�z �¦	4�ƒ�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

CTL �Ñ�•� �ç�h�Ø

�¦ CTL �Ñ�•� �ç�§�h�Ø�x�z IP Phone �t� �ï�µ�Ä�”�ç�^�•�z �¦ CTL �Ñ�•� �ç�§�h�Ø
�•�w�ž�«�·�µ�›���™�b�”	Â�Ì	{	ô�T�æ�µ�Ä�¢ CTL�£�Ñ�•� �ç�t���b�”	Ø�C�›¯�Ô
�`�‡�b�{�?�é�;�t�·�©�á�æ�Â�Ÿ�U
ƒ���^�•�o�M�”	Ô�ù�x�z�?�é�;�U�æ�Ò�”�Ä�‡�h
�x�æ�·�¿�Ä�`�h�q�V�t  CTL �Ñ�•� �ç�U�×�ˆ�$�t� �ï�µ�Ä�”�ç�^�•�‡�b�{�\�w
�Ñ�•� �ç�w	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›
�€	°�`�o�X�i�^�M�{

�¦ CTL �Ñ�•� �ç�§�h�Ø�›¯�Ô�b�”�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �ž�Ó�æ��”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�‡�b�{

�µ�Â�¿�Ó  2 �¦
ƒ���§ >�¦�·�©�á�æ�Â�Ÿ
ƒ���§ �›
¬�R�`�‡�b�{
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�µ�Â�¿�Ó  3 �¦ CTL �Ñ�•� �ç�§ �›
¬�R�`�‡�b�{

¯ 7-1 �p�x�z CTL �Ñ�•� �ç�w�¤�ò�è�›�Ô�`�z�f�•�g�•�t�m�M�o
†�Ì�`�o�M�‡�b�{

�Ó�å�   �Ú�æ CallManager / TFTP �±�” � Ì�¢ TFTP �±�” � Ì  1�£�‡�h�x� · �§ � ï �¼�æ
CallManager / TFTP �±�”�Ì�¢ TFTP �±�”�Ì  2�£�›�¦ CTL �Ñ�•� �ç�§�p�å�C�‡�h�x�!
�Ë�b�”�t�x�z�!�Ë�›�-���b�”
²�t  CTL �Ñ�•� �ç�w�é�¿�«�›�r	†�b�”ž�A�U�K�“
�‡�b�{ TFTP �±�”�Ì  1 �¦�Ó�³�ã�ï�‡�h�x  TFTP �±�”�Ì  2 �¦�Ó�³�ã�ï�›�!�Ë�b�”�t
�x�z�¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�›�–�;�`�‡�b�¢�\�w�¦�Ó�³�ã�ï�w�!�Ë�M�O
�t�m�M�o�x�z P.4-9�w�®�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”�¯ �›�€	°�`�o�X�i�^�M�£ �{ 

�¦�·�©�á�æ�Â�Ÿ
ƒ���§�h�Ø�p�¦ CTL �Ñ�•� �ç�§�h�Ø�w�é�¿�«�›�r	†�b�”�t�x�z�Í
�w	�	q�›�î�æ�`�‡�b�{

¯ 7-1 �¦ CTL �Ñ�•� �ç�§�h�Ø

�ò�è 
†�Ì

CTL �Ñ�•� �ç �?�é �;�t� �ï�µ�Ä�”�ç�^�•�h	Â�Ì	{	ô�T�æ�µ�Ä�¢ CTL�£
�Ñ�•� �ç�w  MD5 �Ë�¿�³�á�›¯�Ô�`�‡�b�{

�\�w�¦�Ó�³�ã�ï�t¯�Ô�^�•�”�é�¿�«�^�•�h�d�w�ž� �¯�ï
 �x�z CTL �Ñ�•� �ç�U�é�¿�«�^�•�o�M�”�\�q�›�Ô�`�‡

�b�{

�é�¿�«�r	†�^�•�h�d�w�ž� �¯�ï   �x�z CTL �Ñ�•� �ç�U
�é�¿�«�r	†�^�•�o�M�”�\�q�›�Ô�`�‡�b�{

CAPF �±�”�Ì �?�é�;�p�–�;�^�•�”  CAPF �±�”�Ì�w  IP �ž�Å�è�µ�{�\�w
�±�”�Ì�t	Â�Ì	{�U� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z	Â�Ì
	{�ž� �¯�ï�‹¯�Ô�`�‡�b�{

CallManager / TFTP 
�±�”�Ì

�? �é � ; �p �–� ; �^ � • � ”  Cisco Unified CallManager �S� ‘ � |
TFTP �±�”�Ì�w  IP �ž�Å�è�µ�{�\�w�±�”�Ì�t	Â�Ì	{�U� �ï
�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z	Â�Ì	{�ž� �¯�ï   �‹¯�Ô
�`�‡�b�{
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�·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”

	�	q

�µ�Â�¿�Ó  1 **#  �›�!�`�o�¦ CTL �Ñ�•� �ç�§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�›�é�¿�«�r	†�`�‡�b�{


â�^�›�¤��b�”	Ô�ù�x�z �6�S  **#  �›�!�`�o�\�w�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�›�é�¿�«�`
�‡�b�{

�µ�Â�¿�Ó  2 CTL �¦�Ó�³�ã�ï�›
¬�R�`�‡�b�{

�µ�Â�¿�Ó  3 �¦�r	†�§ �¹�Ñ�Ä�©�”�›�!�`�o  CTL �Ñ�•� �ç�›�é�¿�«�r	†�`�‡�b�{

TFTP �±�”�Ì  1 �‡�h�x  TFTP �±�”�Ì  2 �w�¦�Ó�³�ã�ï�›�!�Ë�b�”�q�z CTL �Ñ�•� �ç
�U�×�ˆ�$�t�é�¿�«�^�•�‡�b�{

�¢�«�£ �¦�r	†�§ �¹�Ñ�Ä�©�”�›�!�b�q�z�\�w�¹�Ñ�Ä�©�”�x �¦�é�¿�«�§ �t�!�˜�“�‡
�b�{ TFTP �±�”�Ì  1 �‡�h�x  TFTP �±�”�Ì  2 �¦�Ó�³�ã�ï�w�!�Ë�›�æ�˜�s�M	Ô
�ù�x�z �¦�é�¿�«�§ �¹�Ñ�Ä�©�”�›�!�`�o  CTL �Ñ�•� �ç�›�é�¿�«�`�‡�b�{

	ô�T�æ�µ�Ä�h�Ø

�¦	ô�T�æ�µ�Ä�§�h�Ø�x�z�?�é�;�U	ô�T�b�”�b�‚�o�w�±�”�Ì�t���b�”	Ø�C�›���™�`
�‡�b�{ IP Phone �t  CTL �Ñ�•� �ç�U� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z	ô�T�æ�µ�Ä
�›¯�Ô�p�V�‡�b�{

�¦	ô�T�æ�µ�Ä�§�h�Ø�t�ž�«�·�µ�b�”�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �ž�Ó�æ��”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�‡�b�{

�µ�Â�¿�Ó  2 �¦
ƒ���§ >�¦�·�©�á�æ�Â�Ÿ
ƒ���§ �›
¬�R�`�‡�b�{
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