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�±�”�Å�Í�”�Â�Ÿ�w�µ� �¿�½�›�–�;�`�z VLAN �›
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�° Cisco Unified CallMan
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7. 
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TFTP �±�”�Ì�t�x�z
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�w�×�ˆ�J�å�›�¼�ˆ�‡�b�{

�¢�«�£ Cisco Unified CallManager �p�·�©�á�æ�Â�Ÿ�U
���®�t�s�l�o�M�”	Ô�ù�z�×�ˆ�J�å�x�Á�®�t
�s�l�o�M�‡�b�{�\�w	Ô�ù�z Cisco Unified 
CallManager �Ã�”�»�Õ�”�µ�t�?�é�;�›	��ˆ�p
�å�C�b�”
ž�A�U�K�“�‡�b�{
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Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C
Cisco Unified IP Phone �›
ƒ�”�b�”
²�t�z Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t
�?�é�;�›�å�C�b�”�M�O�›
¬�R�b�”
ž�A�U�K�“�‡�b�{�Í�w�¤�ò�p�z�f�•�’�w�M�O�t
�m�M�o
†�Ì�`�‡�b�{

• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

• BAT �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£
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�×�ˆ�J�å �M�M�Q �?�é�;�•�w�Ã�Ÿ�è�«�Ä�æ
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�·�©�á�æ�Â�Ÿ�‡�h�x�‰�ø�=�U���®�s	Ô�ù�x
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�×�ˆ�J�å�q  
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�M�M�Q �×�ˆ�J�å�q  Bulk Administration Tool�¢ BAT�£
�U
ž�A�p�b�{ �â�”�²�U�f�w�?�é�;�T�’  TAPS
�›�z�|	Z�b�q�z �Ã�Ì� �µ�w  MAC �ž�Å�è�µ�q
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Cisco Unified 
CallManager 
Administration �w
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�x�M �?�é�;�›�x���t�å�C�b�”
ž�A�U�K�“�‡�b�{
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�C�p�V�‡�b�{

�?�é�;�›  Cisco CallManager �Ã�”�»�Õ�”�µ�t
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ú�g�$�t

€���b�”�q�z Cisco Unified IP Phone �U Cisco Unified CallManager �Ã�”�»�Õ�”
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• �?�é�;�›  Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t�b�y�•�X�J�å�b�”�\�q�U
�p�V�z�J�å�`�h�?�é
j�ø�s�r�w
ƒ���x�z Cisco Unified CallManager �T�’�!�Ë
�p�V�‡�b�{

• �×�ˆ�J�å�^�•�h�?�é�;�›	ý�`�M	Ô	t�t� �ˆ�`�h�“�z���w�Ã�Ì� �µ  �Ó�”�ç�t
�Â�“�p�o�h�“�`�o�‹�z�f�w�?�é
j�ø�U�!�Ë�^�•�”�\�q�x�K�“�‡�d�œ�{

�¢�«�£ �×�ˆ�J�å�x�z 100 �F�°�¬�w�?�é�;�›�É�¿�Ä�ë�”�«�t�å�C�b�”	Ô�ù�t�7�&�p�b�{ 100
�F�›�Ò�Q�”�?�é�;�›�å�C�b�”	Ô�ù�x�z Bulk Administration Tool�¢ BAT�£�›�–�;�`
�‡�b�{ P.2-14�w�®BAT �t�‘�”�?�é�;�w�å�C�¯ �›�€	°�`�o�X�i�^�M�{

	Ý�¯�t�‘�l�o�x�z�×�ˆ�J�å�U�&
~�p�s�M�\�q�‹�K�“�‡�b�{�h�q�Q�y�z�›���w�?�é

j�ø�›�?�é�;�t�Â�“�p�o�”	Ô�ù�•�z �° Cisco Unified CallManager �·�©�á�æ�Â�Ÿ  �¨
� �Å �±�w
†�Ì�t	H�l�o�z�Ý	Â�•�‰�ø�=�›�î
÷�b�”	Ô�ù�p�b�{�×�ˆ�J�å�w���®�=�t
�m�M�o�x�z�° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�w�®�×
�ˆ�J�å�w�–�;�D�ó�=�¯�›�€	°�`�o�X�i�^�M�{  

�¢�«�£ CTL �«�å� �ž�ï�Ä�›�–�;�`�o�«�å�µ�»
¶�.�›�·�©�á�æ�Â�Ÿ  �Þ�”�Å�t
ƒ���`�Ý	Â
�q�‰�ø�=�›�æ�O	Ô�ù�z Cisco Unified CallManager �t�‘�l�o�×�ˆ�J�å�U�×�ˆ�$�t�Á
�®�t�s�“�‡�b�{  

���È�ò�è

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

• BAT �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£
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�H 2 	·       Cisco Unified IP Phone �›�É�¿�Ä�ë�”�«�t
ƒ�”�b�”�h�Š�w	j
‹
Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C

�×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C

Tool for Auto-Registered Phones Support�¢ TAPS�£�x�zBulk Administration Tool�¢ BAT�£
�q�È���`�z�b�p�t  Cisco Unified CallManager �Ã�”�»�Õ�”�µ�t�¼�Û�”�w  MAC �ž�Å
�è�µ�p�å�C�^�•�o�M�”�?�é�;�›�Ë	ý�`�‡�b�{ TAPS �›�–�;�b�”�q�z MAC �ž�Å�è
�µ�U�Ë	ý�^�•�z�?�é�;�t���[�A�ˆ�w
ƒ���U�¼�¢�ï�é�”�Å�^�•�‡�b�{

�×�ˆ�J�å�q  TAPS �›�–�;�`�o�?�é�;�›�å�C�b�”	Ô�ù�z�Ä
²�t�?�é�;�T�’  MAC �ž
�Å�è�µ�›	)	B�b�”
ž�A�x�K�“�‡�d�œ�{

�¢�«�£ TAPS �›�–�;�`�h�×�ˆ�J�å�x�z 100 �F�°�¬�w�?�é�;�›�É�¿�Ä�ë�”�«�t�å�C�b�”	Ô
�ù�t�7�&�p�b�{ 100 �F�›�Ò�Q�”�?�é�;�›�å�C�b�”	Ô�ù�x�z Bulk Administration Tool

�¢ BAT�£�›�–�;�`�‡�b�{ P.2-14�w�®BAT �t�‘�”�?�é�;�w�å�C�¯ �›�€	°�`�o�X�i�^�M�{

TAPS �›�î�æ�b�”�t�x�z ���g	��‡�h�x�¤�ï�Å  �â�”�²�U  TAPS �w�?�é
j�ø�›�¼� �à
�ç�`�z�Ø� �µ  �Ó�é�ï�Ó�Ä�t	H�M�‡�b�{�\�w�Ó�é�·�µ�U�ì�ƒ�b�”�q�z�?�é�;�t�f
�w�?�é
j�ø�s�r�w
ƒ���‹�U�¼�¢�ï�é�”�Å�^�•�z Cisco Unified CallManager 
Administration �p�?�é�;�w  MAC �ž�Å�è�µ�U
Y�`�M�‹�t�Ë	ý�^�•�‡�b�{

TAPS �U�;�ó�b�”�h�Š�t�x�z Cisco Unified CallManager Administration�¢ System >
Cisco Unified CallManager�£�p�×�ˆ�J�å�›���®�=�b�”
ž�A�U�K�“�‡�b�{

�¢�«�£ CTL �«�å� �ž�ï�Ä�›�–�;�`�o�«�å�µ�»
¶�.�›�·�©�á�æ�Â�Ÿ  �Þ�”�Å�t
ƒ���`�Ý	Â
�q�‰�ø�=�›�æ�O	Ô�ù�z Cisco Unified CallManager �t�‘�l�o�×�ˆ�J�å�U�×�ˆ�$�t�Á
�®�t�s�“�‡�b�{  

BAT �S�‘�|  TAPS �w	Ä�I�t�m�M�o�x�z �° Bulk Administration Tool User Guide for Cisco
Unified CallManager�±�›�€	°�`�o�X�i�^�M�{

���È�ò�è

• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

• BAT �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£
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‹
Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C
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Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C

Cisco Unified CallManager Administration �›�–�;�b�”�q�z�¤�?�é�;�›�x���t  Cisco
Unified CallManager �Ã�”�»�Õ�”�µ�t�å�C�p�V�‡�b�{�f�w�h�Š�t�x�z�Ä
²�t�¤�?�é
�;�w  MAC �ž�Å�è�µ�›	��˜�b�”
ž�A�U�K�“�‡�b�{

MAC �ž�Å�è�µ�w�¬�Ý�M�O�t�m�M�o�x�z P.2-15�w�®Cisco Unified IP Phone �w MAC
�ž�Å�è�µ�w�¬�Ý�¯ �›�€	°�`�o�X�i�^�M�{

MAC �ž�Å�è�µ�›	)	B�p�V�h�’�z Cisco Unified CallManager Administration �p  Device
> Add a New Device �w	q�t
¬�R�`�o	r�g�›�‰�•�`�‡�b�{

Cisco Unified CallManager �w	Ä�`�M
†�Ì�q�“�æ�t�m�M�o�x�z �° Cisco Unified 
CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�S�‘�|�° Cisco Unified CallManager
�³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{  

���È�ò�è

• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• BAT �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

BAT �t�‘�”�?�é�;�w�å�C

Cisco Bulk Administration Tool�¢ BAT�£�x�z Cisco Unified CallManager �;�w�Ó�å�¬
� �ï  �ž�Ó�æ�­�”�³�ã�ï�p�b�{�\�w�ž�Ó�æ�­�”�³�ã�ï�›�–�;�b�”�q�z
ó
:�w�?�é
�;�t�0�`�o�z�J�å�s�r�w�Ì�¿�½
â�^�›�î�æ�p�V�‡�b�{

TAPS �›�–�;�d�c�t  BAT �i�Z�›�–�;�`�o�?�é�;�›�å�C�b�”�t�x�z�0	Å�w�¤�?�é
�;�w  MAC �ž�Å�è�µ�›�Ä
²�t	��˜�b�”
ž�A�U�K�“�‡�b�{

MAC �ž�Å�è�µ�w�¬�Ý�M�O�t�m�M�o�x�z P.2-15�w�®Cisco Unified IP Phone �w MAC
�ž�Å�è�µ�w�¬�Ý�¯ �›�€	°�`�o�X�i�^�M�{

BAT �w�–�;�M�O�w	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”
� ³ �ã � ï  � ¨ �   �Å �±�S� ‘ � |� ° Bulk Administration Tool User Guide for Cisco Unified
CallManager�±�›�€	°�`�o�X�i�^�M�{
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Cisco Unified IP Phone �w MAC �ž�Å�è�µ�w�¬�Ý

���È�ò�è

• �×�ˆ�J�å�t�‘�”�?�é�;�w�å�C�¢ P.2-12�£

• �×�ˆ�J�å�q  TAPS �t�‘�”�?�é�;�w�å�C�¢ P.2-13�£

• Cisco Unified CallManager Administration �t�‘�”�?�é�;�w�å�C�¢ P.2-14�£

Cisco Unified IP Phone �w MAC �ž�Å�è�µ�w�¬�Ý
�?�é�;�w  MAC �ž�Å�è�µ�›�¬�Ý�b�”�t�x�z�Í�w�M�c�•�T�w�M�O�›�–�;�`�‡�b�{

• �?�é�;�w �ž�Ó�æ�­�”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�z �¦
ƒ���§ >�¦�Þ�Ã�ç	Ø�C�§
�w	q�t
¬�R�`�z �¦ MAC �ž�Å�è�µ�§  �Ñ�Ÿ�”�ç�Å�›�Ð�‚�”�{

• �?�é�;�w
��Ø�t�K�”  MAC �å�Õ�ç�›�Ð�‚�”�{

• �?�é�;�w  Web �Ö�”�´�›
¯�Ô�`�z �¦�Ã�Ì� �µ	Ø�C�§  �Ë� �Í�”�æ�ï�«�›�«�æ�¿�«
�b�”�{

Web �Ö�”�´�•�w�ž�«�·�µ�M�O�t�m�M�o�x�z P.8-2�w�®IP Phone �w Web �Ö�”�´
�•�w�ž�«�·�µ�¯ �›�€	°�`�o�X�i�^�M�{
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3
Cisco Unified IP Phone �w�·�¿
�Ä�ž�¿�Ó

�\�w	·�x�z�³�µ�¯ �â�Ç�Ñ�•� �Å  �¯�Û�á�Ç�­�”�³�ã�ï  �É�¿�Ä�ë�”�«�t  Cisco
Unified IP Phone 7906G �S�‘�|  7911G �›
ƒ�”�b�”�M�t�þ�q�j�‡�b�{�\�w	·�x�z�Í
�w�ò�p�Ï
R�^�•�o�M�‡�b�{

• �•�Š�”
²�t�¢ P.3-2�£

• Cisco Unified IP Phone �w
ƒ�”�¢ P.3-11�£

• ���Ø�•�w�?�é�;�w	��“
Ç�Z�¢ P.3-17�£

• �?�é�;�w�I�ˆ�Ó�é�·�µ�w�¬�Ý�¢ P.3-18�£

• �I�ˆ�Ì�w�É�¿�Ä�ë�”�«
ƒ���‹�w
ƒ���¢ P.3-19�£

• Cisco Unified IP Phone �•�w�·�©�á�æ�Â�Ÿ�w
ƒ���¢ P.3-20�£

�¢�«�£ Cisco Unified IP Phone �›
ƒ�”�b�”�M�t�x�z�É�¿�Ä�ë�”�«�t�?�é�;�›
ƒ���b�”�M�O
�›�Ä
²�t�>���b�”
ž�A�U�K�“�‡�b�{
ƒ���M�O�›�>���b�”�\�q�t�‘�l�o�z�?�é�;�›
�†
¶�t
ƒ�”�`�z�f�w�;�ó�›�U	Â�b�”�\�q�U�p�V�‡�b�{	Ä�I�t�m�M�o�x�z �H 2 	·

�®Cisco Unified IP Phone �›�É�¿�Ä�ë�”�«�t
ƒ�”�b�”�h�Š�w	j
‹�¯ �›�€	°�`�o�X�i
�^�M�{
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�•�Š�”
²�t
Cisco Unified IP Phone �›
ƒ�”�b�”
²�t�z�Í�w�ò�p�A�E�›�¬�Ý�`�o�X�i�^�M�{

• �É�¿�Ä�ë�”�«�A�E�¢ P.3-2�£

• Cisco Unified CallManager �w
ƒ���¢ P.3-3�£

• �É�¿�Ä�ë�”�«  �Ù�”�Ä�q�ž�«�·�µ  �Ù�”�Ä�¢ P.3-6�£

• 	!�é�+�¢ P.3-7�£

• �µ�Ð�”�§�¢ P.3-7�£

• Cisco Unified IP Phone �w
ƒ�”�¢ P.3-11�£

�É�¿�Ä�ë�”�«�A�E

Cisco Unified IP Phone 7906G �S�‘�|  7911G �U�É�¿�Ä�ë�”�«�º�p  Cisco Unified IP
Phone �¤�ï�Å�Ù� �ï�Ä�q�`�o
Y	×�t�;�ó�b�”�h�Š�t�x�z�É�¿�Ä�ë�”�«�U�Í�w�A�E
�›�¬�h�`�o�M�”
ž�A�U�K�“�‡�b�{

• Voice-over-IP�¢ VoIP�£�U�T�ˆ�`�o�M�”�\�q

�µ VoIP �U Cisco �ç�”�»�q�®�”�Ä�¢�£� 	Í�t
ƒ���^�•�o�M�”�\�q

�µ Cisco Unified CallManager �æ�æ�”�µ  3.3�¢ 5�£�Ž�ñ�U�É�¿�Ä�ë�”�«�º�t� �ï
�µ�Ä�”�ç�^�•�z�¯�”�ç	r�g�›�æ�O�‘�O�t
ƒ���^�•�o�M�”�\�q

�¢�«�£ �?�é�;�t�x�z Cisco Unified IP Phone 7911G �w	Ô�ù�x  7.2(1) �Ž�ñ�z Cisco
Unified IP Phone 7906G �w	Ô�ù�x  7.2(3) �Ž�ñ�U� �ï�µ�Ä�”�ç�^�•�o�M
�”
ž�A�U�K�“�‡�b�{

�¢�«�£ Cisco Unified CallManager 4.0 �S�‘�|  5.0(1) �x�z Cisco Unified IP Phone
7906G �›�±�Ù�”�Ä�`�o�M�‡�d�œ�{

• IP �É�¿�Ä�ë�”�«�U  DHCP �›�±�Ù�”�Ä�`�o�M�”�T�z�‡�h�x  IP �ž�Å�è�µ�z�®�”
�Ä�¢�£� �z �S�‘�|�±�Ò�É�¿�Ä  �Ú�µ�«�w	��ˆ�Â�“�p�o�›�±�Ù�”�Ä�`�o�M�”�\�q
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�H 3 	·       Cisco Unified IP Phone �w�·�¿�Ä�ž�¿�Ó
�•�Š�”
²�t

�¢�«�£ Cisco Unified IP Phone �x�z�Ô�Ì�w
ƒ���›  Cisco Unified CallManager �T�’	��˜�`�o

¯�Ô�`�‡�b�{ Cisco Unified CallManager �±�”�Ì�U�?�é�;�q�Ÿ�s�”�Ì���3�t�K�”	Ô
�ù�x�z�?�é�;�U
Y�`�M�q�•�Ì���›
¯�Ô�`�‡�d�œ�{

Cisco Unified CallManager �w
ƒ��

Cisco Unified IP Phone �t�x�z�¯�”�ç	r�g�›�æ�O  Cisco Unified CallManager �U
ž�A
�p�b�{ Cisco Unified CallManager �U�?�é�;�›���g�`�z�¯�”�ç�›
Y�`�X�ç�”�Ä�¦��
�`�o	r�g�b�”�‘�O�t�z�&
~�t
ƒ���^�•�o�M�”�\�q�›�¬�Ý�b�”�t�x�z �° Cisco Unified
CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�‡�h�x  Cisco Unified CallManager
�ž�Ó�æ�­�”�³�ã�ï�w�¯�ï�Â�©�µ�Ä  �Ô�ç�Ó�›�€	°�`�o�X�i�^�M�{

�×�ˆ�J�å�›�–�;�b�”	Ô�ù�x�z Cisco Unified IP Phone �›�É�¿�Ä�ë�”�«�t
€���b�”
²
�t�z�×�ˆ�J�å�;�ó�U  Cisco Unified CallManager �p���®�t�s�l�o�M�o�z
Y�`�X
ƒ��
�^�•�o�M�”�\�q�›�¬�Ý�`�‡�b�{�×�ˆ�J�å�w���®�=�S�‘�|
ƒ���t�m�M�o�x�z �° Cisco
Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{�‡
�h P.2-11�w�®Cisco Unified CallManager �Ã�”�»�Õ�”�µ�•�w�?�é�;�w�å�C�¯ �‹�€	°
�`�o�X�i�^�M�{

�;�ó�›
ƒ���`�o  Cisco Unified IP Phone �t�Â�“�p�o�”�t�x�z Cisco Unified 
CallManager �›�–�;�b�”
ž�A�U�K�“�‡�b�{	Ä�I�t�m�M�o�x�z P.5-2�w�®�?�é�;�U�±
�Ù�”�Ä�b�”�Â�è�Ñ�¥�Ç�”�;�ó�¯ �›�€	°�`�o�X�i�^�M�{

Cisco Unified CallManager �p�x�z�â�”�²�›�Ã�”�»�Õ�”�µ�t�å�C�`�z�›���w�?�é�;
�t���È
Ç�Z�”�\�q�U�p�V�‡�b�{�\�w	r�g�t�‘�l�o�z�â�”�²�x  Web �Ö�”�´�t�ž�«
�·�µ�p�V�”�‘�O�t�s�“�z�¯�”�ç�8
ù�z�y	V�¼� �à�ç�z�Ø� �µ  �Ý�¿�·�”�´  �³�µ�Â
�Ü�w� ¦ �Ó� ³ �ã � ï �s � r �w �ò�è � › 
ƒ� � �b � ” � \ �q �U�p�V�‡ �b� {	Ä � I � t �m�M�o �x�z
P.5-17�w�®Cisco Unified CallManager �•�w�â�”�²�w�å�C�¯ �›�€	°�`�o�X�i�^�M�{
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�M�O�å�Õ�ç�U
Ç�M�o�M�‡�b�{�ž�«�·�µ  �Ù�”�Ä�x�z�¯�ï�Ð�á�”�»�s�r�w�É�¿
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ž�A�U�K�“�‡
�b�{�\�•�t�x�z Device > Phone �›
¬�R�`�z�!�Ë�b�”�?�é�;�›�s�`�‡�b�{�0	Å�w�?
�é�;�w  Phone Configuration Web �Ö�”�´�p�z Disable Speakerphone �½�£�¿�«�Ø�¿�«
�µ�›�¦�ï�t�`�‡�b�{

�Þ�Ç�»  �Þ�”�Å
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�ç�w�è�é
ì	��q�é�b�t�x�z	!�é�+�›�Ž�b
ž�A�U�K�“�‡�b�{
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�?�é�;�T�’�x�z �¦�Þ�Ç�»�§ �¹�Ñ�Ä�©�”�›�–�;�`�o�z�Þ�Ç�»�;�ó�›�¦�ï�t�p�V�‡�b�{
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�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å

�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�p�x�z	!�é�+�q�µ�Ð�”�§�w�†�M�›�‰�Ì�t�ž�«�Â�Ÿ�Ò�t
�p�V�‡�b�{�¯�”�ç�¤�z 1 
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�´�p
ƒ���b�”
ž�A�U�K�“�‡�b�{

�¢�«�£ �¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�›���®�t�b�”�i�Z�p�s�X�z�¬�ç�”�Ó  �æ�¿�µ�ï�;�ó�t�0
�`�o�µ�Ð�”�§�›���®�t�b�”
ž�A�U�K�“�‡�b�{

Cisco Unified CallManager Administration �p  Device > Phone �w	q�t
¬�R�`�o�z�!�Ë
�b�”�?�é�;�›�›���`�‡�b�{�0	Å�w�?�é�;�w  Phone Configuration Web �Ö�”�´

�¢ Product Specific Configuration �·�«�³�ã�ï�£ �p�zEnable Group Listen �½�£�¿�«�Ø�¿
�«�µ�›�¦�ï�t�`�‡�b�{

�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�U���®�w	Ô�ù�z�?�é�;�p�Þ�Ç�»�;�ó�w�¹�Ñ�Ä�©�”�›�–
�;�b�”�\�q�x�p�V�‡�d�œ�{

�?�é�;�p�w�¬�ç�”�Ó  �æ�¿�µ�ï�w�ž�«�Â�Ÿ�Ò�=

���g	��U  Cisco Unified CallManager �p�¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”�Å�›���®�t�`�o�M
�”	Ô�ù�z�¬�ç�”�Ó  �æ�¿�µ�ï�w�¹�Ñ�Ä�©�”�U
¯�Ô�^�•�‡�b�{�h�i�`�z Cisco Unified
CallManager �¹�Ñ�Ä�©�”  �Â�ï�Ó�è�”�Ä�›�–�;�`�o�z�\�•�’�w�¹�Ñ�Ä�©�”�›
ƒ���b
�”�\�q�x�p�V�‡�d�œ�{

• GListen�•�?�é�;�p�¬�ç�”�Ó  �æ�¿�µ�ï�›�ž�«�Â�Ÿ�Ò�t�`�‡�b�{�¬�ç�”�Ó  �æ�¿
�µ�ï  �Þ�”�Å�U���g	��t�‘�l�o���®�t�^�•�o�M�”�U�?�é�;�p�ž�«�Â�Ÿ�Ò�t�^
�•�o�M�s�M	Ô�ù�t
¯�Ô�^�•�‡�b�{�?�é�;�p�¬�ç�”�Ó  �æ�¿�µ�ï�U�ž�«�Â�Ÿ�Ò
�t�s�l�o�M�”	Ô�ù�¢ GListen �›�!�`�h	Ô�ù�£ �z	!�é�+�›�”�X�T  GLOff  �›�!�b
�q�z�¬�ç�”�Ó  �æ�¿�µ�ï�›�Á�®�t�p�V�‡�b�{

• GLOff�•�?�é�;�w�¬�ç�”�Ó  �æ�¿�µ�ï�›�Á�®�t�`�‡�b�{ �¬�ç�”�Ó  �æ�¿�µ�ï  �Þ�”
�Å�U���g	��t�‘�l�o���®�t�^�•�o�M�o�?�é�;�p�‹�ž�«�Â�Ÿ�Ò�t�^�•�o�M�”
	Ô�ù�t
¯�Ô�^�•�‡�b�{
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�Ô�¿�Å�·�¿�Ä

�³�µ�¯�³�µ�Â�Ü�¶�p�x�z Cisco Unified IP Phone �p�–�;�b�”�°
æ�w�±�”�Å�Í�”�Â�Ÿ

a�Ô�¿�Å�·�¿�Ä�t�0�`�o�º
æ�Â�µ�Ä�›�î�ª�`�o�M�‡�b�U�z �Ô�¿�Å�·�¿�Ä�•	!�é�+
�w�Õ�ï�¼�”�w
a
¼�t�m�M�o�x�Ý���‹�±�Ù�”�Ä�‹�`�o�M�‡�d�œ�{ Cisco Unified IP
Phone �U�2�‰�^�•�o�M�”	Ô	t�t�{���w���¥�q�Ë�”�Å�¢�£�ž�w�§�M�U�K�”�h�Š�z�b
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²�t�z �S�l�7�w���¥�p�7�‹�®�L�›
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	Ô�ù�t�‘�l�o�x�z�¤	��Ô�¿�Å�·�¿�Ä�w�Ý�§�Ç�¶�Ü�•�?� 
æ
¼�U�j�¼�p�z�æ�Þ�”�Ä
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ì	��U  Cisco Unified IP Phone �â�”�²�t�é�`�T�Z�”�q�z �×
ü�w
`�w�¤�¯�”�U
�	�\�Q�”�\�q�U�K�“�‡�b�{
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¢	*�þ
:�£ 	ô�ø�S�‘�|  Audio Frequency
�¢ AF; �D�Ì	*�þ
:�£	ô�ø�U	����^�•�h�ô
¼�í�w�Ž
æ�Ã�Ì� �µ�¢�Ô�¿�Å�·�¿�Ä�s�r�£
�w�–�;�›
*	‘�`�o�M�‡�b�{�\�•�’�w�Ã�Ì� �µ�w
¼�í�•���w�Ã�Ì� �µ�¢���3�?�é�z

Ò�M�²�å�´�¦�s�r�£�q�w���´�t�‘�l�o�x�z�v�;�U�Ö�”�\�q�‹�K�“�‡�b�{  

�°
æ�w�Ô�¿�Å�·�¿�Ä�U  Cisco IP Phone �p�w�–�;�t�&�^�s�M�q�^�•�”	��s�g���x�z
�Ë�Ü�v�;�U�Ö�”�D�ó
Q�U�K�”�h�Š�p�b�{�\�w�Ë�Ü�v�;�x�z�æ�Þ�”�Ä�w�è�é
ì	��i
�Z�t�	�\�Q�h�“�z �æ�Þ�”�Ä�w�è�é
ì	��q  Cisco Unified IP Phone �â�”�²�w�†�M�t�	
�\�Q�h�“�b�”	Ô�ù�U�K�“�‡�b�{�Ë�Ü�v�;�•�Ò�²�”�w�‘�O�s�v�;�x�z�^�‡�_�‡�s�Ž

æ
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�ž�Ó�æ�­�”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�z �¦
ƒ���§ >�¦�Þ�Ã�ç	Ø�C�§ �›
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�Ö�”�´�t�K�”  Settings Access �Ñ�Ÿ�”�ç�Å�›�–�;�b�”�\�q�t�‘�“�z Settings
� Ý � Ç � á � ” � • � w � ž � « � · � µ � › 
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�€	°�`�o�X�i�^�M�{

1. 
ž�A�t� �a�o�z CTL �Ñ�•� �ç�w
�é�¿�«�›�r	†�`�‡�b�{

2. DHCP �U���®�s	Ô�ù�z �¦�E�8  TFTP�§
�¦�Ó�³�ã�ï�›  Yes �t
ƒ���`�‡�b�{

3. �¦ TFTP �±�”�Ì  1�§�¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›
�!�`�o�z	ý�`�M  TFTP �±�”�Ì�w  IP
�ž�Å�è�µ�›�Ö�—�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{


¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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TFTP �±�”�Ì  2 �Ó�å� �Ú�æ  TFTP �±�”�Ì�U�–�;�p�V�s�M�q
�V�t�?�é�;�p�–�;�^�•�”�¦�Ó�³�ã�ï�w�Ì�¿
�«�ž�¿�Ó  TFTP �±�”�Ì�›
¯�Ô�`�‡�b�{

�Ó�å �   �Ú�æ TFTP �±�” � Ì � ‹ � Ì �¿�«�ž �¿�Ó
TFTP �±�”�Ì�‹�z �?�é�;�w  CTL �Ñ�•� �ç�t�G
	\�^�•�o�M�s�M	Ô�ù�x�z �¦ TFTP �±�”�Ì  2�§�¦
�Ó�³�ã�ï�w�!�Ë�º�0�›�-���b�”
²�t�z CTL
�Ñ�•� �ç�›�é�¿�«�r	†�b�”
ž�A�U�K�“�‡�b�{
�\�w	Ô�ù�z�â�”�²�U�¦ TFTP �±�”�Ì  2�§�¦�Ó
�³�ã�ï�w�!�Ë�º�0�›�-���b�”�q�V�t�z �?�é�;
�x  CTL �Ñ�•� �ç�›�_	†�`�‡�b�{

CTL �Ñ�•� �ç�t�m�M�o�x�z �° Cisco Unified 
CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›�€	°�`
�o�X�i�^�M�{ CTL �Ñ�•� �ç�w�é�¿�«�r	†�t
�m�M�o�x�z P.7-3�w�®CTL �Ñ�•� �ç�h�Ø�¯ �›
�€	°�`�o�X�i�^�M�{

1. 
ž�A�t� �a�o�z CTL �Ñ�•� �ç�w
�é�¿�«�›�r	†�`�‡�b�{

2. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

3. TFTP �±�”�Ì  1 �w IP �ž�Å�è�µ�›�Ö
�—�`�‡�b�{

4. �¦ TFTP �±�”�Ì  2�§�¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›
�!�`�o�z	ý�`�M�Ì�¿�«�ž�¿�Ó  TFTP
�±�”�Ì �w  IP �ž�Å�è�µ�›�Ö�—�`�‡
�b�{

5. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

�Ã�Ñ�¥�ç�Ä
�ç�”�»  1

�Ã�Ñ�¥�ç�Ä
�ç�”�»  2

�Ã�Ñ�¥�ç�Ä
�ç�”�»  3

�Ã�Ñ�¥�ç�Ä
�ç�”�»  4

�Ã�Ñ�¥�ç�Ä
�ç�”�»  5

�?�é�;�p�–�;�^�•�”�Ã�Ñ�¥�ç�Ä  �ç�”�»�¢�Ã
�Ñ�¥�ç�Ä  �ç�”�»  1�£�S�‘�|�¦�Ó�³�ã�ï�w�Ì�¿
�«�ž�¿�Ó  �ç�”�»�¢�Ã�Ñ�¥�ç�Ä  �ç�”�»  2 �™ �Ã
�Ñ�¥�ç�Ä  �ç�”�»  5�£�›
¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�›  No
�t
ƒ���`�‡�b�{

3. �è�$�w�¦�Ã�Ñ�¥�ç�Ä�ç�”�»�§�¦�Ó
�³�ã�ï�‡�p�µ�«�é�”�ç�`�z �¦�$	B�§
�¹�Ñ�Ä�©�”�›�!�`�o�z	ý�`�M�ç�”
�»�w  IP �ž�Å�è�µ�›�Ö�—�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

5. 
ž�A�t� �a�o�µ�Â�¿�Ó  3 �™ 4 �›��
�“�&�`�z�Ì�¿�«�ž�¿�Ó  �ç�”�»�›�Â
�“�p�o�‡�b�{

6. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{


¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
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�H 4 	·       Cisco Unified IP Phone �w
ƒ���‹�w
ƒ��
�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”

DNS �±�”�Ì  1

DNS�±�”�Ì  2

DNS�±�”�Ì  3

DNS�±�”�Ì  4

DNS�±�”�Ì  5

�?�é�;�p�–�;�^�•�”�Ó�å� �Ú�æ  DNS�¢�Å�Ý
� �ï  �É�”�Ü  �³�µ�Â�Ü�£�±�”�Ì�¢ DNS �±�”�Ì
1�£�S�‘�|�¦�Ó�³�ã�ï�w�Ì�¿�«�ž�¿�Ó  DNS
�±�”�Ì�¢ DNS �±�”�Ì  2 �™ DNS �±�”�Ì  5�£�›

¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�›  No
�t
ƒ���`�‡�b�{

3. �è�$�w�¦ DNS �±�”�Ì�§�¦�Ó�³�ã�ï
�‡�p�µ�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä
�©�”�›�!�`�o�z	ý�`�M  DNS �±�”�Ì
�w IP �ž�Å�è�µ�›�Ö�—�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

5. 
ž�A�t� �a�o�µ�Â�¿�Ó  3 �™ 4 �›��
�“�&�`�z�Ì�¿�«�ž�¿�Ó  DNS �±�”�Ì
�›�Â�“�p�o�‡�b�{

6. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

Operational 
VLAN ID

Cisco Catalyst �µ� �¿�½	Í�p
ƒ���^�•�z �?�é�;
�U�Ý�ï�Ì�q�`�o���‡�•�”�4	•  VLAN �¢�Ì�”
�½�ß�ç  LAN�£�›
¯�Ô�`�‡�b�{

�?�é�;�p�4	•  VLAN �U	!	ô�^�•�o�M�s�M	Ô
�ù�z�\�w�¦�Ó�³�ã�ï�t�x���g  VLAN �U
ƒ��
�^�•�‡�b�{  

�4	•  VLAN �‹���g  VLAN �‹
ƒ���^�•�o�M�s
�M	Ô�ù�z�\�w�¦�Ó�³�ã�ï�x�Ò�å�ï�«�p�b�{

�?�é�;�w  Operational VLAN ID �x�z
€��

Œ�w�µ� �¿�½�T�’�³�µ�¯�U	Z�Ó�é�Ä�¯
�ç�¢ CDP�£�›�p�`�o	��˜�^�•�‡�b�{ VLAN
ID �› 	 � �ˆ �p�Â�“�p�o�”� t �x�z Admin.
VLAN ID �¦�Ó�³�ã�ï�›�–�;�`�‡�b�{

Admin.VLAN 
ID

�?�é�;�U�Ý�ï�Ì�q�`�o���‡�•�”�4	•  VLAN
�›
¯�Ô�`�‡�b�{

�?�é�;�U�4	•  VLAN �›�µ� �¿�½�T�’	!	ô�`
�s�M	Ô�ù�t�w�ˆ�–�;�^�•�‡�b�{ �µ� �¿�½�T�’
	��˜�`�o�M�”	Ô�ù�z �\�w�¦�Ó�³�ã�ï�x�Á�¹�^
�•�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. Admin.VLAN ID �¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›
�!�`�o�z	ý�`�M���g  VLAN 
ƒ���›
�Ö�—�`�‡�b�{

3. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{


¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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DHCP �›�–�O �?�é�;�p  DHCP �U�–�;�^�•�o�M�”�T�r�O�T
�›
¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �›�–�O�§�¦�Ó�³�ã�ï�‡�p�µ
�«�é�”�ç�`�‡�b�{ DHCP �›�Á�®�t�b
� ” � t �x  No � ¹ �Ñ�Ä�©�” � › � ! � `�z
DHCP �›���®�t�b�”�t�x  Yes �¹�Ñ
�Ä�©�”�›�!�`�‡�b�{

3. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

DHCP �ž�Å�è
�µ�›�‰�L�b�”

DHCP �p�Â�“�p�o�’�•�h  IP �ž�Å�è�µ�›�r�L
�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ DHCP �ž�Å�è�µ�›�‰�L�b�”�§�¦�Ó
� ³ � ã � ï � ‡ � p � µ � « � é � ” � ç � ` � ‡ � b� {
DHCP �p�Â�“�p�o�’�•�h  IP �ž�Å�è
�µ�›�r�L�b�”�t�x  Yes �¹�Ñ�Ä�©�”
�›�!�`�z�\�w  IP �ž�Å�è�µ�›�r�L�`
�s�M	Ô�ù�x  No �¹�Ñ�Ä�©�”�›�!�`
�‡�b�{

3. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

�E�8  TFTP �?�é�;�p�E�8  TFTP �±�”�Ì�›�–�;�`�o�M�”
�T�r�O�T�›
¯�Ô�`�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦�E�8 TFTP�§�¦�Ó�³�ã�ï�‡�p�µ�«
�é�”�ç�`�‡�b�{�?�é�;�p�E�8  TFTP
�±�”�Ì�›�–�;�b�”	Ô�ù�x  Yes �¹�Ñ
�Ä�©�”�›�!�`�‡�b�{�–�;�`�s�M	Ô
�ù�x  No �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

3. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{


¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
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4-15
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J

�H 4 	·       Cisco Unified IP Phone �w
ƒ���‹�w
ƒ��
�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”

SW �Ù�”�Ä
ƒ
��

�É�¿�Ä�ë�”�«  �Ù�”�Ä�¢ 10/100 SW �w�å�Õ�ç
Ç
�V�£�w���S�q�Ë	O�=�w
ƒ���›
¯�Ô�`�‡�b�{��
�®�s�‹�x�Í�w�q�S�“�p�b�{

• �×�ˆ�É�°�³�¤�”�³�ã�ï

• 10 Half�¢ 10-BaseT/
R�Ë	O�£

• 10 Full�¢ 10-BaseT/
¶�Ë	O�£

• 100 Half�¢ 100-BaseT/
R�Ë	O�£

• 100 Full�¢ 100-BaseT/
¶�Ë	O�£

�?�é�;�U�µ� �¿�½�t
€���^�•�o�M�”	Ô�ù�z �µ
� �¿�½�w�Ù�”�Ä�x�?�é�;�q�‰�a���S�S�‘�|

¶�Ë	O / 
R�Ë	O�w
ƒ���t�`�‡�b�{�‡�h�x�M�c
�•�‹�×�ˆ�É�°�³�¤�”�³�ã�ï�t
ƒ���`�‡�b�{

�\�w�¦�Ó�³�ã�ï�w
ƒ���›�!�Ë�b�”	Ô�ù�z �¦ PC
�Ù�”�Ä
ƒ���§ �¦�Ó�³�ã�ï�‹�‰�a
ƒ���t�!�Ë�b
�”
ž�A�U�K�“�‡�b�¢ 7911G �w	Ô�ù�w�ˆ�£ �{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ SW �Ù�”�Ä
ƒ���§�¦�Ó�³�ã�ï�‡�p
�µ�«�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”
�›�!�`�‡�b�{

3. 
¬�R�b�”
ƒ���‡�p�µ�«�é�”�ç�`�z
�¦
¬�R�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

4. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{


¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£

�¦�Ó�³�ã�ï 
†�Ì �!�Ë�M�O
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���È�ò�è

• 
ƒ���Ý�Ç�á�”�w
¯�Ô�¢ P.4-3�£

• �¦�Ó�³�ã�ï�w�é�¿�«�q�é�¿�«�r	†�¢ P.4-4�£

• �¦�Ó�³�ã�ï
ƒ���w�‹�w�$	B�¢ P.4-5�£

PC �Ù�”�Ä
ƒ��
�¢ 7911G �w	Ô�ù
�w�ˆ�£

�ž�«�·�µ  �Ù�”�Ä�¢ 10/100 PC �w�å�Õ�ç
Ç�V�£
�w���S�q�Ë	O�=�w
ƒ���›
¯�Ô�`�‡�b�{ ���®�s
�‹�x�Í�w�q�S�“�p�b�{

• �×�ˆ�É�°�³�¤�”�³�ã�ï

• 10 Half�¢ 10-BaseT/
R�Ë	O�£

• 10 Full�¢ 10-BaseT/
¶�Ë	O�£

• 100 Half�¢ 100-BaseT/
R�Ë	O�£

• 100 Full�¢ 100-BaseT/
¶�Ë	O�£

�?�é�;�U�µ� �¿�½�t
€���^�•�o�M�”	Ô�ù�z �µ
� �¿�½�w�Ù�”�Ä�x�?�é�;�q�‰�a���S�S�‘�|

¶�Ë	O / 
R�Ë	O�w
ƒ���t�`�‡�b�{�‡�h�x�M�c
�•�‹�×�ˆ�É�°�³�¤�”�³�ã�ï�t
ƒ���`�‡�b�{

�\�w�¦�Ó�³�ã�ï�w
ƒ���›�!�Ë�b�”	Ô�ù�z �¦ SW
�Ù�”�Ä
ƒ���§ �¦�Ó�³�ã�ï�‹�‰�a
ƒ���t�!�Ë�b
�”
ž�A�U�K�“�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. �¦ PC �Ù�”�Ä
ƒ���§�w�¦�Ó�³�ã�ï�‡
�p�µ �«�é �” �ç � `�z �¦�$ 	B�§ � ¹ �Ñ�Ä
�©�”�›�!�`�‡�b�{

3. 
¬�R�b�”
ƒ���‡�p�µ�«�é�”�ç�`�z
�¦
¬�R�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

4. �¦�-���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

PC VLAN
�¢ 7911G �w	Ô�ù
�w�ˆ�£

�³�µ�¯
a
¼�Ž�Ž�w�µ� �¿�½�p�w�?�é�;�w�ˆ
�^�›�²	Í�^�d�‡�b�{�?�é�;�w�ž�«�·�µ  �Ù�”
�Ä�T�’  PC �t
ù	ô�^�•�”�Í�­�¿�Ä�w  802.1P/Q
�»�¬�›�Ž�`�‡�b�{ �\�w�¦�Ó�³�ã�ï�›�!�Ë�b�”

²�t�z Admin.VLAN ID �›�¦�ï�t�b�”
ž�A�U
�K�“�‡�b�{

1. �¦�É�¿�Ä�ë�”�«�w
ƒ���§�w�¦�Ó�³�ã
�ï�›�é�¿�«�r	†�`�‡�b�{

2. Admin.VLAN ID �¦�Ó�³�ã�ï�U�¦�ï
�t�s�l�o�M�”�\�q�›�¬�Ý�`�‡�b�{

3. PC VLAN  �¦�Ó�³�ã�ï�‡�p�µ�«
�é�”�ç�`�z �¦�$	B�§ �¹�Ñ�Ä�©�”�›�!
�`�o�z 	ý�`�M  PC VLAN 
ƒ���›�Ö�—
�`�‡�b�{

4. �¦�¬�Ý�§ �¹�Ñ�Ä�©�”�›�!�`�o�z �¦�-
���§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{


¯ 4-2 �¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�¢���V�£
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�w Phone Configuration �Ö�”�´�w  Softkey Template �Ñ�Ÿ�”�ç�Å�›�–�;�`�‡�b�{	Ä�I
�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�S�‘
�|�° Cisco Unified CallManager �³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{
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�±�”�Ï�µ�w
ƒ��
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�±�”�Ï�µ�w
ƒ��
�±�”�Ï�µ  �Ø�»�ï�›�–�;�b�”�\�q�t�‘�l�o�z �â�”�²�x�¤	��w  Cisco Unified IP Phone
�±�”�Ï�µ�t�ž�«�·�µ�p�V�‡�b�{�\�•�’�w�±�”�Ï�µ�x�z XML �ž�Ó�æ�­�”�³�ã�ï�p
�Ï
R�^�•�o�M�”�w�p�z �?�é�;�p�Â�©�µ�Ä�q�¬�å�Ñ�Ÿ�¿�«�µ�›�–�;�`�h�0�é���w�¯
�ï�Â�ï�À�w
¯�Ô�U�D�ó�p�b�{�h�q�Q�y�z�•�i�w�é�h���w	Í�é�Ì���z�Ò�A	Ø�C�z�1
�>�'�C�w�‘�O�s�±�”�Ï�µ�U�K�“�‡�b�{

�â�”�²�U�±�”�Ï�µ�t�ž�«�·�µ�p�V�”�‘�O�t�b�”�t�x�z �Í�w�^�À�›�æ�l�o�S�X
ž�A
�U�K�“�‡�b�{

• Cisco Unified CallManager Administration �›�–�;�`�o�z�b�;�D�ó�s�±�”�Ï�µ�›

ƒ���`�‡�b�{

• �â�”�²�x�z Cisco Unified IP Phone �â�”�²  �¦�Ó�³�ã�ï  �ž�Ó�æ�­�”�³�ã�ï�›�–�;
�`�o�z�±�”�Ï�µ�t�J�å�`�‡�b�{�\�w  Web �Õ�”�µ�w�ž�Ó�æ�­�”�³�ã�ï�U���™
�b�”  GUI�¢�¬�å�Ñ�Ÿ�§�ç  �â�”�²  � �ï�»�”�Ñ�£� �µ�£�›�–�;�b�”�q�z�¤�ï�Å
�â�”�²�x  IP Phone �w�ž�Ó�æ�­�”�³�ã�ï�w
ƒ���›�°
æ�æ�O�\�q�U�p�V�‡�b�{

�±�”�Ï�µ�›
ƒ���b�”
²�t�z 
ƒ���b�”�±� �Ä�w  URL �ž�Å�è�µ�›�b�‚�o�Ö	��`�z �â�”
�²�U�þ�º  IP �Â�è�Ñ�¥�Ç�”  �É�¿�Ä�ë�”�«�T�’�\�•�’�w�±� �Ä�t�ž�«�·�µ�p�V�”�T
�r�O�T�›�¬�Ý�`�o�X�i�^�M�{  

�\�•�’�w�±�”�Ï�µ�›
ƒ���b�”�t�x�z Cisco Unified CallManager Administration �p�z
Feature > Cisco Unified IP Phone Services �w	q�t
¬�R�`�‡�b�{	Ä�I�t�m�M�o�x�z

�° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �¨� �Å �±�S�‘�| �° Cisco Unified
CallManager �³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{

�\�• � ’ �w�±�”�Ï�µ�›
ƒ���`�h�™�z�â�”�²�U  Cisco Unified CallManager IP Phone
Options �w Web �Õ�”�µ�w�ž�Ó�æ�­�”�³�ã�ï�t�ž�«�·�µ�p�V�”�T�r�O�T�›�¬�Ý�`�o
�X�i�^�M�{�\�w�ž�Ó�æ�­�”�³�ã�ï�p�x�z�â�”�²�x
ƒ���A�ˆ�w�±�”�Ï�µ�›
¬�R�`�z
�J�å�b�”�\�q�U�p�V�‡�b�{�³�µ�Â�Ü���g	��U�¤�ï�Å  �â�”�²�t���™�b�”
ž�A�w�K
�”	Ø�C�t�m�M�o�x�z P.A-3�w�®�±�”�Ï�µ�•�w�J�å�M�O�q�?�é�;�ó�w
ƒ���M�O�¯ �›
�€	°�`�o�X�i�^�M�{
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ƒ��
Cisco Unified CallManager �•�w�â�”�²�w�å�C

Cisco Unified CallManager �•�w�â�”�²�w�å�C
Cisco Unified CallManager �t�â�”�²�›�å�C�b�”�q�z�Ã�Ÿ�è�«�Ä�æ	Ø�C�•�Í�µ�ë�”
�Å�s�r�â�”�²�t���b�”	Ø�C�›
¯�Ô�S�‘�|���g�b�”�\�q�U�p�V�‡�b�{

�‡�h  Cisco Unified CallManager �t�å�C�^�•�h�â�”�²�x�z �Í�w	r�g�›�î�æ�p�V�‡�b�{

• Cisco Unified IP Phone �T�’�z�þ�º�Ã�Ÿ�è�«�Ä�æ�•�f�w���w�§�µ�»�Ú� �¶�^�•
�h�Ã�Ÿ�è�«�Ä�æ�t�ž�«�·�µ�b�”�{

• �x
��Ã�Ÿ�è�«�Ä�æ�›�^
R�b�”�{

• �y	V�¼� �à�ç
j�ø�q�¯�”�ç�8
ù
j�ø�›
ƒ���b�”�{

• Cisco Unified IP Phone �T�’�ž�«�·�µ�p�V�”�±�”�Ï�µ�t�J�å�b�”�{

�Í�w�M�c�•�T�w�M�O�›�–�;�`�o�z Cisco Unified CallManager �t�â�”�²�›�å�C�p�V
�‡�b�{

• �â�”�²�›�x���t�å�C�b�”�t�x�z Cisco Unified CallManager Administration �ž�Ó
�æ�­�”�³�ã�ï�›�–�;�`�z User > Add a New User �w	q�t
¬�R�`�‡�b�{  

�â�”�²�w�å�C�w	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager �ž�Å�Û�Ç�µ�Ä
�è�”�³�ã�ï  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{�â�”�²	Ø�C�w	Ä�I�t�m�M�o�x�z

�° Cisco Unified CallManager �³�µ�Â�Ü  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{

• �â�”�²�›�°�Å�`�o�å�C�b�”�t�x�z Bulk Administration Tool �¢ BAT�£�›�–�;�`
�‡�b�{�\�w�M�O�p�x�z�b�‚�o�w�â�”�²�t�0�`�o�‰�a�Ã�Ñ�¥�ç�Ä  �Í�µ�ë�”�Å
�›
ƒ���b�”�\�q�‹�p�V�‡�b�{

�° Bulk Administration Tool User Guide for Cisco Unified CallManager�±�›�€	°�`
�o�X�i�^�M�{
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�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�t
¯�Ô�^�•�”�¦�Ó�³�ã�ï�w�¦��
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�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�t
¯�Ô�^�•�”�¦�Ó�³�ã�ï�w�¦
��

�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�T�’�z�â�”�²�x�?�é�;�w�M�X�m�T�w�;�ó�q
ƒ���›
�§�µ�»�Ú� �¶�S�‘�|
M�š�b�”�\�q�U�p�V�‡�b�¢�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�w
	Ä�I�t�m�M�o�x�z �° Customizing Your Cisco Unified IP Phone on the Web�±�›�€	°�`
�o�X�i�^�M�£ �{

�Ã�Ñ�¥�ç�Ä�p�x�z�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´�w�b�‚�o�w�¦�Ó�³�ã�ï�U
¯�Ô�^
�•�‡�b�{�h�i�`�z Cisco Unified CallManager Administration �›�–�;�`�o�¤�ï�»�”�Ó
�å� �¶  �Í�å�Ý�”�»�›
ƒ���b�”�\�q�t�‘�l�o�z�¦�Ó�³�ã�ï�›�Á�®�t�b�”�\�q�‹�p
�V�‡�b�{

�\�\�p�æ�l�h
ƒ���x�z�]�–�;�w�±� �Ä�w�b�‚�o�w�â�”�²  �¦�Ó�³�ã�ï  Web �Ö�”�´
�t
S�é�^�•�‡�b�{
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6
Cisco Unified IP Phone �w�§�µ
�»�Ú� �¶

�\�w	·�p�x�z �?�é�;�w�z�|	Z�`�;�•
�� � �Ý�”�´�›�±� �Ä�p�§�µ�»�Ú� �¶�b�”�M
�O�t�m�M�o
†�Ì�`�‡�b�{�z�|	Z�`�;�x�z�?�é�;�t�£	ô�U�K�l�h�q�V�t�Ð�”�;�p
�b�{
�� � �Ý�”�´�x�z�?�é�;�w�h�Ø�t
¯�Ô�^�•�‡�b�{

�\�w	·�x�z�Í�w�ò�p�Ï
R�^�•�o�M�‡�b�{

• �§�µ�»�Ü�w�?�é�;�z�|	Z�`�;�w�^
R�¢ P.6-2�£

• �§�µ�»�Ü�w
�� � �Ý�”�´�w�^
R�¢ P.6-5�£
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�§�µ�»�Ü�w�?�é�;�z�|	Z�`�;�w�^
R
Cisco Unified IP Phone �x�z Chirp1 �q  Chirp2 �q�M�O 2 	��¨�w�z�|	Z�`�;�U�z	s�8	Ý
�6�p�Ë�”�Å�¢�£�ž�t�î
÷�^�•�o�M�‡�b�{ Cisco Unified CallManager �p�x�^�’�t�z �å
�C�w�Ã�Ñ�¥�ç�Ä�w�z�|	Z�`�;�U�Í�ç�µ
Ö�ø�!�Ð�¢ PCM�£�Ñ�•� �ç�q�`�o�¹�Ñ�Ä
�¢�£�ž�t�î
÷�^�•�o�M�‡�b�{�\�•�’�w  PCM �Ñ�•� �ç�x�z�±� �Ä�p�b�;�p�V�”�z
�|	Z�`�;�w�æ�µ�Ä  �¦�Ó�³�ã�ï�›�G	\�b�”  XML �Ñ�•� �ç�¢ RingList.xml�£�q�q�‹
�t�z�¤  Cisco Unified CallManager �±�”�Ì�w  TFTP �Ã�Ÿ�è�«�Ä�æ�t�¨�ò�^�•�o�M�‡
�b�{

�Í�w�¤�ò�p�x�z�±� �Ä�p  PCM �Ñ�•� �ç�›�^
R�`�z RingList.xml �Ñ�•� �ç�›�$	B
�`�o�z �±� �Ä�p�b�;�D�ó�s�?�é�;�w�z�|	Z�`�;�›�§�µ�»�Ú� �¶�b�”�M�O�t�m�M�o

†�Ì�`�‡�b�{

• RingList.xml �w�Ñ�•� �ç���Ü�w�A�E�¢ P.6-2�£

• �§�µ�»�Ü�z�|	Z�`�;�w	��¨�t�0�b�”  PCM �Ñ�•� �ç�w�A�E�¢ P.6-3�£

• �§�µ�»�Ü�z�|	Z�`�;�w
ƒ���¢ P.6-4�£

RingList.xml �w�Ñ�•� �ç���Ü�w�A�E

RingList.xml �Ñ�•� �ç�x�z�?�é�;�w�z�|	Z�`�;�w	��¨�w�æ�µ�Ä�U���‡�•�o�M�”
XML �¦�Ò�´�£�«�Ä�›���[�`�‡�b�{�\�w�Ñ�•� �ç�t�x�z�7�G  50 	��¨�w�z�|	Z�`�;
�U
ƒ���p�V�‡�b�{�¤�z�|	Z�`�;�w	��¨�t�x�z�f�w�z�|	Z�`�;�w	��¨�p�–�;�^�•�”
PCM �Ñ�•� �ç�•�w�Ù� �ï�»�q�z�f�w�z�|	Z�`�;�t�0�`�o  Cisco Unified IP Phone
�t
¯�Ô�^�•�”  Ring Type �Ý�Ç�á�”�w�Â�©�µ�Ä�U���‡�•�o�M�‡�b�{ �\�w�Ñ�•� �ç�x�z
�¤  Cisco Unified CallManager �w Cisco TFTP �±�”�Ì�w  
C:\ Program Files\Cisco\TFTPPath �Ã�Ÿ�è�«�Ä�æ�t�-���^�•�o�M�‡�b�{

CiscoIPPhoneRingList XML �¦�Ò�´�£�«�Ä�x�z�Í�w�o	m�s�»�¬  �·�¿�Ä�›�–�;�`�o�z
�\�w	Ø�C�›�G	\�`�‡�b�{

<CiscoIPPhoneRingList>
   <Ring>
      <DisplayName/>
      <FileName/>
   </Ring>
</CiscoIPPhoneRingList>
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���[�Ê�t�x�z�Í�w�›�Ã�U�K�“�‡�b�{�¤�z�|	Z�`�;�w	��¨�t�0�`�o�z
ž
"�w  
DisplayName �q  FileName �›���Š�”
ž�A�U�K�“�‡�b�{

• DisplayName �x�z PCM �Ñ�•� �ç�t�0� �b�”�§�µ�»�Ü�z�|	Z�`�w�Ê
²�p�z Cisco
Unified IP Phone �w Ring Type �Ý�Ç�á�”�t
¯�Ô�^�•�‡�b�{

• FileName �t�x�z DisplayName �t���È
Ç�Z�’�•�h�§�µ�»�Ü�z�|	Z�`�;�w  PCM
�Ñ�•� �ç�w�Ê
²�›�¦���`�‡�b�{

�¢�«�£ DisplayName �q  FileName �Ñ�Ÿ�”�ç�Å�x�z 25 ���È�Ž�<�p
ƒ���`�‡�b�{

�\�w�«�p�x�z 2 �m�w�z�|	Z�`�;�w	��¨�›���[�b�”  RingList.xml �Ñ�•� �ç�›�Ô�`�‡
�b�{

<CiscoIPPhoneRingList>
   <Ring>
      <DisplayName>Analog Synth 1</DisplayName>
      <FileName>Analog1.raw</FileName>
   </Ring>
   <Ring>
      <DisplayName>Analog Synth 2</DisplayName>
      <FileName>Analog2.raw</FileName>
   </Ring>
</CiscoIPPhoneRingList>

�§�µ�»�Ü�z�|	Z�`�;�w	��¨�t�0�b�”  PCM �Ñ�•� �ç�w�A�E  

�z�|	Z�`�;�w  PCM �Ñ�•� �ç�U  Cisco Unified IP Phone �p
Y�`�X�6
\�^�•�”�h�Š�t
�x�z�Í�w�A�E�›�¬�h�b
ž�A�U�K�“�‡�b�{

• Raw PCM�¢�Ô�¿�¼�”�s�`�£

• 8000 �±�ï�Ó�ç / 
µ

• 8 �Ï�¿�Ä / �±�ï�Ó�ç

• µLaw �y	V

• �7�G�z�|	Z�`�;�±� �¶�• 16080 �±�ï�Ó�ç

• �7	–�z�|	Z�`�;�±� �¶�• 240 �±�ï�Ó�ç
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• �z�|	Z�`�;�w�±�ï�Ó�ç
:�U  240 �w
�
:

• �z�|	Z�`�;�w�‰�•�q	4�ƒ�U�¸�é  �«�é�¿�³�ï�¬

• �§�µ�»�Ü�z�|	Z�`�;�;�w  PCM �Ñ�•� �ç�›�^
R�b�”�t�x�z�Í�w�Ñ�•� �ç���Ü
�w�A�E�t�0� �b�”�Ú�™�w
ª	j�¦�”�Ã�Ÿ�¦�$	B�Í�¿�­�”�´�›�–�;�`�‡�b�{

�§�µ�»�Ü�z�|	Z�`�;�w
ƒ��

Cisco Unified IP Phone 7906G �S�‘�|  7911G �;�w�§�µ�»�Ü�z�|	Z�`�;�›�^
R�b�”
�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �§�µ�»�Ü�z�|	Z�`�;�]�q�t�z 1 �m�w PCM �Ñ�•� �ç�›�^
R�`�‡�b �¢ 1 �Ñ�•� �ç�t�m
�V 1 �z�|	Z�`�;�£ �{ PCM �Ñ�•� �ç�U�z P.6-3�w�®�§�µ�»�Ü�z�|	Z�`�;�w	��¨�t�0
�b�”  PCM �Ñ�•� �ç�w�A�E�¯ �t�Ô�b���Ü�w�¨� �Å�å� �ï�t	j�Œ�`�o�M�”�\�q�›�¬
�Ý�`�‡�b�{

�µ�Â�¿�Ó  2 �^
R�`�h	ý�`�M  PCM �Ñ�•� �ç�›�«�å�µ�»�t�K�”�¤  Cisco Unified CallManager �w
Cisco TFTP �±�”�Ì�w  C:\Program Files\Cisco\ TFTPPath �Ã�Ÿ�è�«�Ä�æ�t�”�V�‡�b�{

�µ�Â�¿�Ó  3 �Â�©�µ�Ä  �¤�Ã�Ÿ�»�›�–�;�`�o  RingList.xml �Ñ�•� �ç�›�$	B�`�‡�b�{ �\�w�Ñ�•� �ç
�w���Ü�q�±�ï�Ó�ç�w  RingList.xml �Ñ�•� �ç�t�m�M�o�x�z P.6-2�w�® RingList.xml �w
�Ñ�•� �ç���Ü�w�A�E�¯ �›�€	°�`�o�X�i�^�M�{

�µ�Â�¿�Ó  4 �!�Ë�›�-���`�o  RingList.xml �Ñ�•� �ç�›���a�‡�b�{

�µ�Â�¿�Ó  5 	ý�`�M  RingList.xml �Ñ�•� �ç�›�©�ß�¿�³�á�b�”�t�x�z Cisco Unified CallManager
Serviceability � › �– � ; � ` �o  TFTP �±�” � Ï �µ � › � � � ­ � ` �o �T� ’ � I � ˆ �b � ” �T�z Enable
Caching of Constant and Bin Files at Startup TFTP �±�”�Ï�µ  �Í�å�Ý�”�»�¢ Advanced
Service Parameters�£�›�Ã�Ÿ�·�”�Ò�ç�t�`�o�T�’�6�S� �É�”�Ò�ç�t�`�‡�b�{
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�§�µ�»�Ü�w
�� � �Ý�”�´�w�^
R

�§�µ�»�Ü�w
�� � �Ý�”�´�w�^
R
�â�”�²�U�?�é�;�w  LCD �µ�«�æ�”�ï�t
¯�Ô�^�•�”
�� � �Ý�”�´�›
¬�R�p�V�”�‘�O
�t
ƒ���b�”�\�q�U�p�V�‡�b�{�â�”�²�x�z�?�é�;�w �ž�Ó�æ�­�”�³�ã�ï  �Ý�Ç�á�”  �Ø
�»�ï�›�!�`�o�z �¦
ƒ���§ >�¦�â�”�²
ƒ���§ >�¦
�� � �Ý�”�´�§ �›
¬�R�`�o
�� � 
�Ý�”�´�›
¬�R�p�V�‡�b�{

�â�”�²�t
¯�Ô�^�•�”
¬�R�D�ó�s� �Ý�”�´�t�x�z�?�é�;�U�–�;�b�”  TFTP �±�”�Ì�t
�¨�ò�^�•�o�M�”  PNG � �Ý�”�´�q  XML �Ñ�•� �ç�¢ List.xml�£�U�–�;�^�•�‡�b�{� 
�×�w  PNG �Ñ�•� �ç�›�¨�ò�`�h�“�z TFTP �±�”�Ì	Í�w  XML �Ñ�•� �ç�›�$	B�`�h�“
�b�”�\�q�t�‘�l�o�z�â�”�²�U
¬�R�p�V�”
�� � �Ý�”�´�›�¦���p�V�‡�b�{�\�w
â�^
�t�‘�“�z�q�þ�w�é�°�s�r�w�§�µ�»�Ü�w� �Ý�”�´�›���™�p�V�‡�b�{

�Í�w�¤�ò�p�x�z� �×�w  PNG �Ñ�•� �ç�›�^
R�`�z List.xml �›�$	B�`�o�z�±� �Ä�p�b
�;�D�ó�s
�� � �Ý�”�´�›�§�µ�»�Ú� �¶�b�”�M�O�t�m�M�o
†�Ì�`�‡�b�{

• List.xml �Ñ�•� �ç���Ü�w�A�E�¢ P.6-5�£

• �§�µ�»�Ü�w
�� � �Ý�”�´�;�w  PNG �Ñ�•� �ç�w�A�E�¢ P.6-7�£

• �§�µ�»�Ü
�� � �Ý�”�´�w
ƒ���¢ P.6-7�£

• �Ñ�¥�ï�Ä�±� �¶�U�G�V�M�t� �w�é�­�”�ç�›�–�;�`�h	Ô�ù�w�§�µ�»�Ü
�� � 
�Ý�”�´�t�m�M�o�¢ P.6-9�£

List.xml �Ñ�•� �ç���Ü�w�A�E

List.xml �Ñ�•� �ç�x�z
�� � �Ý�”�´�w�æ�µ�Ä�U���‡�•�o�M�”  XML �¦�Ò�´�£�«�Ä
�›���[�`�‡�b�{ List.xml �Ñ�•� �ç�x�z TFTP �±�”�Ì�w�Í�w�Ñ�¥�ç�¼�t�¨�ò�^�•�‡�b�{

C:\Program Files\Cisco\TFTPPath\Desktops\95x34x1

�Î�ï�Ä �Ã�Ÿ�è�«�Ä�æ�Ï���q  List.xml �Ñ�•� �ç�›	��ˆ�p�^
R�`�o�M�”	Ô�ù�z TFTP �±�”�Ï
�µ�U�–�;�b�”  user\CCMService �T�’�^
R�`�h�Ã�Ÿ�è�«�Ä�æ�q�Ñ�•� �ç�t�ž�«�·�µ
�p�V�”�\�q�›�¬�Ý�b�”
ž�A�U�K�“�‡�b�{
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List.xml �Ñ�•� �ç�t�x�z�7�G  50 	��¨�w
�� � �Ý�”�´�U
ƒ���p�V�‡�b�{� �Ý�”�´
�x�zIP Phone �w�¦
�� � �Ý�”�´�§ �Ý�Ç�á�”�t
¯�Ô�^�•�”	q�t���œ�p�M�‡�b�{ List.xml
�Ñ�•� �ç�t�x�z 1 �m�w� �Ý�”�´�]�q�t  ImageItem �q�M�O�A
É�»� �Ó�U�Ö�l�o�M�‡
�b�{ ImageItem �A
É�t�x�z�Í�w  2 �m�w�ž�Ä�æ�Ï�á�”�Ä�U���‡�•�o�M�‡�b�{

• Image�• IP Phone �w�¦
�� � �Ý�”�´�§ �Ý�Ç�á�”�t
¯�Ô�^�•�”�±�Ü�É�”�ç  � �Ý�”
�´�›  IP Phone �U�r�\�T�’	��˜�b�”�T�›�¦���b�”  Uniform Resource Identifier

�¢ URI�£

• URL�• IP Phone �U�Ñ�ç  �±� �¶�w� �Ý�”�´�›�r�\�T�’	��˜�b�”�T�›�¦���b�”
URI

�Í�w�«�p�x�z 2 �m�w� �Ý�”�´�›���[�b�”  List.xml �Ñ�•� �ç�›�Ô�`�‡�b�{
ž
"�ž�Ä
�æ�Ï�á�”�Ä�w� �Ý�”�´�q  URL �x�z�¤� �Ý�”�´�t�0�`�o�¦���b�”
ž�A�U�K�“�‡�b�{
�«�p�Ô�^�•�o�M�”  TFTP URI �x�z�Ñ�ç  �±� �¶  � �Ý�”�´�q�±�Ü�É�”�ç  � �Ý�”�´�t
�æ�ï�«�b�”�M�O�q�`�o�
�°�±�Ù�”�Ä�^�•�o�M�”�M�O�p�b�{ HTTP URL �x�±�Ù�”�Ä
�^�•�o�M�‡�d�œ�{

List.xml �w�«
<CiscoIPPhoneImageList> 
- <!-- 
 Please Add Images to the end of the list
--> 
<ImageItem Image=" TFTP:Desktops/95x34x1/TN-Mountain.png " 
URL="TFTP:Desktops/95x34x1/Mountain.png " /> 
<ImageItem Image=" TFTP:Desktops/95x34x1/TN-Ocean.png " 
URL="TFTP:Desktops/95x34x1/Ocean.png " /> 
</CiscoIPPhoneImageList>

Cisco Unified IP Phone �w�Ñ�•�”�Ü�¢�£�ž�t�x�z�Ã�Ñ�¥�ç�Ä�w
�� � �Ý�”�´�U���‡
�•�o�M�‡�b�{ �\�w� �Ý�”�´�x�z List.xml �Ñ�•� �ç�t�x���[�^�•�o�M�‡�d�œ�{ �Ã�Ñ�¥
�ç�Ä  � �Ý�”�´�x�z	×�t  IP Phone �w�¦
�� � �Ý�”�´�§�Ý�Ç�á�”�w�7	s�t
¯�Ô�^�•
�‡�b�{
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�H 6 	·       Cisco Unified IP Phone �w�§�µ�»�Ú� �¶
�§�µ�»�Ü�w
�� � �Ý�”�´�w�^
R

�§�µ�»�Ü�w
�� � �Ý�”�´�;�w  PNG �Ñ�•� �ç�w�A�E

�¤
�� � �Ý�”�´�t�x�z�Í�w  2 �m�w PNG �Ñ�•� �ç�U
ž�A�p�b�{

• �Ñ�ç  �±� �¶  � �Ý�”�´�• IP Phone �t
¯�Ô�^�•�”� �Ý�”�´�{

• �±�Ü�É�”�ç  � �Ý�”�´�•�â�”�²�U� �Ý�”�´�›
¬�R�b�”�¦
�� � �Ý�”�´�§�h�Ø
�t
¯�Ô�^�•�”� �Ý�”�´�{�Ñ�ç  �±� �¶  � �Ý�”�´�w  25% �w�±� �¶�t�b�”
ž�A�U
�K�“�‡�b�{

�Î�ï�Ä ���X�w�¬�å�Ñ�Ÿ�¿�«�µ  �Ó�é�¬�å�Ü�p�x�z�¬�å�Ñ�Ÿ�¿�«�µ�w�±� �¶�›�!�Ë�b�”�;
�ó�U�K�“�‡�b�{�±�Ü�É�”�ç  � �Ý�”�´�›���o�t�^
R�b�”�t�x�z�‡�c�Ñ�ç  �±� �¶  � 
�Ý�”�´�›�^
R�`�o�-���`�h�™�z�¬�å�Ñ�Ÿ�¿�«�µ  �Ó�é�¬�å�Ü�w�±� �¶�!�Ë�;�ó�›
�–�;�`�o�z�f�w� �Ý�”�´�T�’�i�w  25% �w�±� �¶�w� �Ý�”�´�›�^
R�`�‡�b�{�±�Ü
�É�”�ç  � �Ý�”�´�x�z���Ê�p�-���`�‡�b�{


�� � �Ý�”�´�w  PNG �Ñ�•� �ç�U  Cisco Unified IP Phone �p
Y�`�X
¯�Ô�^�•�”�h�Š
�t�x�z�Í�w�A�E�›�¬�h�b
ž�A�U�K�“�‡�b�{

• �Ñ�ç  �±� �¶  � �Ý�”�´�• 95 �Ð�«�·�ç�¢
ï�£  X 34 �Ð�«�·�ç�¢�ô�^�£  

• �±�Ü�É�”�ç  � �Ý�”�´�• 23 �Ð�«�·�ç�¢
ï�£  X 8 �Ð�«�·�ç�¢�ô�^�£

• �§�å�”  �Í�è�¿�Ä�•�7�‘�w�A�L�›�˜�”�h�Š�t�x�z PNG �Ñ�•� �ç�w�^
R�Ì�t�Þ
�Ê�«�é�¢ 1 �Ï�¿�Ä�£�t
ƒ���`�‡�b�{

�§�µ�»�Ü
�� � �Ý�”�´�w
ƒ��

Cisco Unified IP Phone �;�w�§�µ�»�Ü
�� � �Ý�”�´�›
ƒ���b�”�t�x�z�Í�w	�	q�›�î
�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 1 �m�w� �Ý�”�´�K�h�“�z 2 �m�w PNG �Ñ�•� �ç�¢�Ñ�ç  �±� �¶  � �Ý�”�´�q�±�Ü�É�”
�ç  � �Ý�”�´�£�›�^
R�`�‡�b�{ PNG �Ñ�•� �ç�U�z P.6-7�w�®�§�µ�»�Ü�w
�� � �Ý�”
�´�;�w  PNG �Ñ�•� �ç�w�A�E�¯ �t�Ô�b���Ü�w�¨� �Å�å� �ï�t	j�Œ�`�o�M�”�\�q�›
�¬�Ý�`�‡�b�{
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�µ�Â�¿�Ó  2 	ý�`�M  PNG �Ñ�•� �ç�›�«�å�µ�»�t�K�”�¤  Cisco Unified CallManager �w TFTP �±�”
�Ì�w�Í�w�Ñ�¥�ç�¼�t�”�V�‡�b�{

C:\Program Files\Cisco\TFTPPath\Desktops\95x34x1

�¢�«�£ �§�µ�»�Ü  � �Ý�”�´  �Ñ�•� �ç�x�z�Ì�¿�«�ž�¿�Ó  �¯�Ð�”�›���w	Ô	t�t�‹�¨
�ò�b�”�\�q�›�S�ç�Š�`�‡�b�{�\�O�`�o�S�X�q�z Cisco Unified CallManager
�w�ž�¿�Ó�¬�è�”�Å�Ì�t�§�µ�»�Ú� �¶  �Ñ�•� �ç�U	Í	{�V�^�•�h	Ô�ù�t�z�\
�•�’�w�Ì�¿�«�ž�¿�Ó  �Ñ�•� �ç�›�–�;�p�V�‡�b�{

�µ�Â�¿�Ó  3 �Â�©�µ�Ä  �¤�Ã�Ÿ�»�›�–�;�`�o  List.xml �Ñ�•� �ç�›�$	B�`�‡�b�{ �\�w�Ñ�•� �ç�U�K
�”	Ô	t�z���Ü�w�A�E�z�S�‘�|�±�ï�Ó�ç  �Ñ�•� �ç�t�m�M�o�x�z P.6-5�w�®List.xml
�Ñ�•� �ç���Ü�w�A�E�¯ �›�€	°�`�o�X�i�^�M�{

�µ�Â�¿�Ó  4 �!�Ë�›�-���`�o  List.xml �Ñ�•� �ç�›���a�‡�b�{

�¢�«�£ Cisco Unified CallManager �›�ž�¿�Ó�¬�è�”�Å�b�”�q�z�§�µ�»�Ú� �¶�`�h
List.xml �Ñ�•� �ç�U�Ã�Ñ�¥�ç�Ä�w  List.xml �Ñ�•� �ç�t�‘�l�o	Í	{�V�^�•
�‡�b�{ List.xml �Ñ�•� �ç�›�§�µ�»�Ú� �¶�`�h�™�z�Ñ�•� �ç�w�¯�Ð�”�›�^

R�`�o���w	Ô	t�t�-���`�o�S�V�‡�b�{ Cisco Unified CallManager �w�ž�¿�Ó
�¬�è�”�Å�™�z�Ã�Ñ�¥�ç�Ä�w  List.xml �›�-���`�o�S�M�h�¯�Ð�”�t�”�V�õ�Q
�”�\�q�U�p�V�‡�b�{



6-9
Cisco Unified IP Phone 7906G/7911G �ž�Å�Û�Ç�µ�Ä�è�”�³�ã�ï  �̈ � �Å  for Cisco Unified CallManager 4.1(3)

OL-10008-01-J

�H 6 	·       Cisco Unified IP Phone �w�§�µ�»�Ú� �¶
�§�µ�»�Ü�w
�� � �Ý�”�´�w�^
R

�Ñ�¥�ï�Ä�±� �¶�U�G�V�M�t� �w�é�­�”�ç�›�–�;�`�h	Ô�ù�w�§�µ�»�Ü
�� � 
�Ý�”�´�t�m�M�o

�Ô�Š� �z�¤��� �z����� �s�r�z�Ñ�¥�ï�Ä�±� �¶�U�G�V�M�t� �w�é�­�”�ç�›�–�;�`
�o�M�”	Ô�ù�z�?�é�;�w
�� � �Ý�”�´�U�&
~�t
¯�Ô�^�•�s�M�ð�J�U�K�“�‡�b�{
�� 
� �Ý�”�´�›�&
~�t
¯�Ô�b�”�t�x�z�Í�w�¨� �Å�å� �ï�t	H�l�o�X�i�^�M�{

�Ô�Š� �é�­�”�ç�;�t PNG �Ñ�•� �ç�›�^
R�b�”	Ô�ù�x�z�Í�w�Ñ�•� �ç�±� �¶�›�–
�;�`�o�X�i�^�M�{  

• �Ñ�ç  �±� �¶  � �Ý�”�´�• 95 �Ð�«�·�ç�¢
ï�£  X 28 �Ð�«�·�ç�¢�ô�^�£

• �±�Ü�É�”�ç  � �Ý�”�´�• 23 �Ð�«�·�ç�¢
ï�£  X 8 �Ð�«�·�ç�¢�ô�^�£

� �Ý�”�´�Ñ�•� �ç�x�z�Í�w�Ñ�¥�ç�¼�t�ž�¿�Ó�é�”�Å�`�‡�b�{

%TFTPPATH%Desktops\95x28x1

%TFTPPATH%\Desktops\95x28x1�Ñ�¥�ç�¼�w  List.xml �›�$	B�z�‡�h�x	ý�F�t�^
R
�`�‡�b�{�–�;�b�”� �Ý�”�´�Ñ�•� �ç�Ê�¢�\�\�p�x image.png�£�q�Ñ�¥�ç�¼�›�Ô�b
�Í�w�æ�›���‰�‘�O�t�`�o�X�i�^�M�{

<CiscoIPPhoneImageList>
<ImageItem Image="TFTP:Desktops/95x28x1/image.png"
URL="TFTP:Desktops/95x28x1/image.png" />
</CiscoIPPhoneImageList>
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7
Cisco Unified IP Phone �p�w�·
�©�á�æ�Â�Ÿ	Ø�C�z�Þ�Ã�ç	Ø�C�z
�µ�Â�”�»�µ�z�S�‘�|�w�-�w
¯�Ô

�\�w	·�p�x�z Cisco Unified IP Phone 7906G �S�‘�|  7911G �w�Í�w�Ý�Ç�á�”�›�–�;�`
�o�z�?�é�;�w�Þ�Ã�ç	Ø�C�z�µ�Â�”�»�µ  �Ý�¿�·�”�´�z�É�¿�Ä�ë�”�«�w�-�z�S�‘�|
�Ñ�•�”�Ü�¢�£�ž	Ø�C�›
¯�Ô�b�”�M�O�t�m�M�o
†�Ì�`�‡�b�{

• �¦�·�©�á�æ�Â�Ÿ
ƒ���§�h�Ø�• IP Phone �w�·�©�á�æ�Â�Ÿ�t���b�”	Ø�C�›
¯�Ô�`
�‡�b�{

• �¦�Þ�Ã�ç	Ø�C�§�h�Ø�•�?�é�;�w�Ë�”�Å�¢�£�ž�S�‘�|�¹�Ñ�Ä�¢�£�ž�w	Ø�C�›
¯
�Ô�`�‡�b�{

• �µ�Â�”�»�µ  �Ý�Ç�á�”�•�µ�Â�”�»�µ  �Ý�¿�·�”�´�z�É�¿�Ä�ë�”�«�w�-�z�S�‘�|
�Ñ�•�”�Ü�¢�£�ž�w�Ì�”�´�ã�ï�›
¯�Ô�b�”�h�Ø�•�w�ž�«�·�µ�›���™�`�‡�b�{

�\�•�’�w�h�Ø�w	Ø�C�›�–�;�b�”�q�z�?�é�;�w�ˆ�^�›�Þ�Ç�»�`�h�“�z�Ä�å�Ò�ç
�³�á�”�Â�Ÿ�ï�¬�›�±�Ù�”�Ä�`�h�“�b�”�\�q�U�p�V�‡�b�{

�‡�h�z�\�w	Ø�C�w�G
æ
ü�•�z�f�w���w���È	Ø�C�x�z�?�é�;�w  Web �Ö�”�´�›�p�`
�o�æ�Þ�”�Ä�t	��˜�b�”�\�q�‹�p�V�‡�b�{	Ä�I�t�m�M�o�x�z �H 8 	·�® Cisco Unified
IP Phone �w�æ�Þ�”�Ä  �Þ�Ç�»�¯ �›�€	°�`�o�X�i�^�M�{

Cisco Unified IP Phone 7906G �S�‘�|  7911G �w�Ä�å�Ò�ç�³�á�”�Â�Ÿ�ï�¬�w	Ä�I�t
�m�M�o�x�z �H 9 	·�®�Ä�å�Ò�ç�³�á�”�Â�Ÿ�ï�¬�q�Ý�ï�Â�Æ�ï�µ�¯ �›�€	°�`�o�X�i�^
�M�{
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�·�©�á�æ�Â�Ÿ
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�\�w	·�x�z�Í�w�ò�p�Ï
R�^�•�o�M�‡�b�{

• �·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”�¢ P.7-2�£

• �Þ�Ã�ç	Ø�C�h�Ø�¢ P.7-7�£

• �µ�Â�”�»�µ  �Ý�Ç�á�”�¢ P.7-9�£

�·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”
�¦�·�©�á�æ�Â�Ÿ
ƒ���§�Ý�Ç�á�”�x�z�?�é�;�w�·�©�á�æ�Â�Ÿ�t���b�”	Ø�C�›
¯�Ô�`�z
�¦ Certificate Trust List (CTL) �Ñ�•� �ç�§�h�Ø�S�‘�|�¦	ô�T�æ�µ�Ä�§�h�Ø�•�w�ž�«�·
�µ�›���™�`�‡�b�{

�¦�·�©�á�æ�Â�Ÿ
ƒ���§�Ý�Ç�á�”�›
¯�Ô�b�”�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �ž�Ó�æ�­�”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�‡�b�{

�µ�Â�¿�Ó  2 �¦
ƒ���§ >�¦�·�©�á�æ�Â�Ÿ
ƒ���§ �›
¬�R�`�‡�b�{

�¦�·�©�á�æ�Â�Ÿ
ƒ���§�Ý�Ç�á�”�t�x�z�Í�w�¦�Ó�³�ã�ï�U���‡�•�o�M�‡�b�{

• Web �ž�«�·�µ�D�ó�•�?�é�;�p  Web �ž�«�·�µ�U���®�t�s�l�o�M�”�T�¢ Yes�£�Á
�®�t �s � l �o �M�” �T�¢ No�£�› �Ô�` �‡�b�{ Web �ž �«� · �µ �x�z Cisco Unified
CallManager Administration �p
ƒ���`�‡�b�{

• �·�©�á�æ�Â�Ÿ�Þ�”�Å�•�?�é�;�t
ƒ���^�•�o�M�”�·�©�á�æ�Â�Ÿ  �Þ�”�Å�›
¯�Ô
�`�‡�b�{�·�©�á�æ�Â�Ÿ  �Þ�”�Å�x�z Cisco Unified CallManager Administration �p

ƒ���`�‡�b�{

• MIC�•
a���i�p� �ï�µ�Ä�”�ç�^�•�”	Â�Ì	{ �¢�·�©�á�æ�Â�Ÿ�;�ó�t�–�;�^�•�”�£
�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”�T�¢ Yes�£�^�•�o�M�s�M�T�¢ No�£�›�Ô�`
�‡�b�{

• LSC�•�é�”�§�ç�t� �ï�µ�Ä�”�ç�^�•�”	Â�Ì	{�¢�·�©�á�æ�Â�Ÿ�;�ó�t�–�;�^�•
�”�£�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”�T�¢ Yes�£�^�•�o�M�s�M�T�¢ No�£�›
�Ô�`�‡�b�{
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�H 7 	·       Cisco Unified IP Phone �p�w�·�©�á�æ�Â�Ÿ	Ø�C�z�Þ�Ã�ç	Ø�C�z�µ�Â�”�»�µ�z�S�‘�|�w�-�w
¯�Ô
�·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”

• CTL �Ñ�•� �ç�•�?�é�;�t� �ï�µ�Ä�”�ç�^�•�h	Â�Ì	{	ô�T�æ�µ�Ä�¢ CTL�£�Ñ�•
� �ç�w  MD5 �Ë�¿�³�á�{ �?�é�;�t  CTL �Ñ�•� �ç�U� �ï�µ�Ä�”�ç�^�•�o�M�s�M
	Ô�ù�z�\�w�Ñ�Ÿ�”�ç�Å�t�x  No �q
¯�Ô�^�•�‡�b�{�?�é�;�t�·�©�á�æ�Â�Ÿ�U
ƒ
���^�•�o�M�”	Ô�ù�x�z�?�é�;�U�æ�Ò�”�Ä�‡�h�x�æ�·�¿�Ä�`�h�q�V�t�z CTL
�Ñ�•� �ç�U�×�ˆ�$�t� �ï�µ�Ä�”�ç�^�•�‡�b�{�\�w�Ñ�•� �ç�w	Ä�I�t�m�M�o
�x�z�° Cisco Unified CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›�€	°�`�o�X�i�^�M�{

CTL �Ñ�•� �ç�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z �¦ CTL �Ñ�•� �ç�§
�h�Ø�•�w�ž�«�·�µ�‹���™�`�‡�b�{	Ä�I�t�m�M�o�x�z P.7-3�w�®CTL �Ñ�•� �ç
�h�Ø�¯ �›�€	°�`�o�X�i�^�M�{

• 	ô�T�æ�µ�Ä�• CTL �Ñ�•� �ç�U�?�é�;�t� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z �¦	ô
�T�æ�µ�Ä�§�h�Ø�•�w�ž�«�·�µ�›���™�`�‡�b�{	Ä�I�t�m�M�o�x�z P.7-5�w�®	ô
�T�æ�µ�Ä�h�Ø�¯ �›�€	°�`�o�X�i�^�M�{

• CAPF �±�”�Ì�•�?�é�;�p�–�;�^�•�”  CAPF �w IP �ž�Å�è�µ�q�Ù�”�Ä�›
¯�Ô�`�‡
�b�{

• �é�¬�w
¯�Ô�• Cisco Technical Assistance Center�¢ TAC�£�U�Ä�å�Ò�ç�³�á�”�Â�Ÿ
�ï�¬�w�M�t�w�ˆ�–�;�b�”�¦�Ó�³�ã�ï�p�b�{

�¢�«�£ �Ý�Ç�á�”�‡�h�x�h�Ø�›���a�”�t�x�z �¦	4�ƒ�§ �¹�Ñ�Ä�©�”�›�!�`�‡�b�{

CTL �Ñ�•� �ç�h�Ø

�¦ CTL �Ñ�•� �ç�§�h�Ø�x�z IP Phone �t� �ï�µ�Ä�”�ç�^�•�z �¦ CTL �Ñ�•� �ç�§�h�Ø
�•�w�ž�«�·�µ�›���™�b�”	Â�Ì	{	ô�T�æ�µ�Ä�¢ CTL�£�Ñ�•� �ç�t���b�”	Ø�C�›
¯�Ô
�`�‡�b�{�?�é�;�t�·�©�á�æ�Â�Ÿ�U
ƒ���^�•�o�M�”	Ô�ù�x�z�?�é�;�U�æ�Ò�”�Ä�‡�h
�x�æ�·�¿�Ä�`�h�q�V�t  CTL �Ñ�•� �ç�U�×�ˆ�$�t� �ï�µ�Ä�”�ç�^�•�‡�b�{�\�w
�Ñ�•� �ç�w	Ä�I�t�m�M�o�x�z �° Cisco Unified CallManager �·�©�á�æ�Â�Ÿ  �¨� �Å �±�›
�€	°�`�o�X�i�^�M�{

�¦ CTL �Ñ�•� �ç�§�h�Ø�›
¯�Ô�b�”�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �ž�Ó�æ�­�”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�‡�b�{

�µ�Â�¿�Ó  2 �¦
ƒ���§ >�¦�·�©�á�æ�Â�Ÿ
ƒ���§ �›
¬�R�`�‡�b�{
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�µ�Â�¿�Ó  3 �¦ CTL �Ñ�•� �ç�§ �›
¬�R�`�‡�b�{


¯ 7-1 �p�x�z CTL �Ñ�•� �ç�w�¤�ò�è�›�Ô�`�z�f�•�g�•�t�m�M�o
†�Ì�`�o�M�‡�b�{

�Ó�å�   �Ú�æ CallManager / TFTP �±�” � Ì�¢ TFTP �±�” � Ì  1�£�‡�h�x� · �§ � ï �¼�æ
CallManager / TFTP �±�”�Ì�¢ TFTP �±�”�Ì  2�£�›�¦ CTL �Ñ�•� �ç�§�p�å�C�‡�h�x�!
�Ë�b�”�t�x�z�!�Ë�›�-���b�”
²�t  CTL �Ñ�•� �ç�w�é�¿�«�›�r	†�b�”
ž�A�U�K�“
�‡�b�{ TFTP �±�”�Ì  1 �¦�Ó�³�ã�ï�‡�h�x  TFTP �±�”�Ì  2 �¦�Ó�³�ã�ï�›�!�Ë�b�”�t
�x�z�¦�É�¿�Ä�ë�”�«�w
ƒ���§�Ý�Ç�á�”�›�–�;�`�‡�b�¢�\�w�¦�Ó�³�ã�ï�w�!�Ë�M�O
�t�m�M�o�x�z P.4-9�w�®�É�¿�Ä�ë�”�«�w
ƒ���Ý�Ç�á�”�¯ �›�€	°�`�o�X�i�^�M�£ �{ 

�¦�·�©�á�æ�Â�Ÿ
ƒ���§�h�Ø�p�¦ CTL �Ñ�•� �ç�§�h�Ø�w�é�¿�«�›�r	†�b�”�t�x�z�Í
�w	�	q�›�î�æ�`�‡�b�{


¯ 7-1 �¦ CTL �Ñ�•� �ç�§�h�Ø

�ò�è 
†�Ì

CTL �Ñ�•� �ç �?�é �;�t� �ï�µ�Ä�”�ç�^�•�h	Â�Ì	{	ô�T�æ�µ�Ä�¢ CTL�£
�Ñ�•� �ç�w  MD5 �Ë�¿�³�á�›
¯�Ô�`�‡�b�{

�\�w�¦�Ó�³�ã�ï�t
¯�Ô�^�•�”�é�¿�«�^�•�h�d�w�ž� �¯�ï
 �x�z CTL �Ñ�•� �ç�U�é�¿�«�^�•�o�M�”�\�q�›�Ô�`�‡

�b�{

�é�¿�«�r	†�^�•�h�d�w�ž� �¯�ï   �x�z CTL �Ñ�•� �ç�U
�é�¿�«�r	†�^�•�o�M�”�\�q�›�Ô�`�‡�b�{

CAPF �±�”�Ì �?�é�;�p�–�;�^�•�”  CAPF �±�”�Ì�w  IP �ž�Å�è�µ�{�\�w
�±�”�Ì�t	Â�Ì	{�U� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z	Â�Ì
	{�ž� �¯�ï�‹
¯�Ô�`�‡�b�{

CallManager / TFTP 
�±�”�Ì

�? �é � ; �p �–� ; �^ � • � ”  Cisco Unified CallManager �S� ‘ � |
TFTP �±�”�Ì�w  IP �ž�Å�è�µ�{�\�w�±�”�Ì�t	Â�Ì	{�U� �ï
�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z	Â�Ì	{�ž� �¯�ï   �‹
¯�Ô
�`�‡�b�{
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�H 7 	·       Cisco Unified IP Phone �p�w�·�©�á�æ�Â�Ÿ	Ø�C�z�Þ�Ã�ç	Ø�C�z�µ�Â�”�»�µ�z�S�‘�|�w�-�w
¯�Ô
�·�©�á�æ�Â�Ÿ
ƒ���Ý�Ç�á�”

	�	q

�µ�Â�¿�Ó  1 **#  �›�!�`�o�¦ CTL �Ñ�•� �ç�§�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�›�é�¿�«�r	†�`�‡�b�{


â�^�›�¤�­�b�”	Ô�ù�x�z �6�S  **#  �›�!�`�o�\�w�Ý�Ç�á�”�w�¦�Ó�³�ã�ï�›�é�¿�«�`
�‡�b�{

�µ�Â�¿�Ó  2 CTL �¦�Ó�³�ã�ï�›
¬�R�`�‡�b�{

�µ�Â�¿�Ó  3 �¦�r	†�§ �¹�Ñ�Ä�©�”�›�!�`�o  CTL �Ñ�•� �ç�›�é�¿�«�r	†�`�‡�b�{

TFTP �±�”�Ì  1 �‡�h�x  TFTP �±�”�Ì  2 �w�¦�Ó�³�ã�ï�›�!�Ë�b�”�q�z CTL �Ñ�•� �ç
�U�×�ˆ�$�t�é�¿�«�^�•�‡�b�{

�¢�«�£ �¦�r	†�§ �¹�Ñ�Ä�©�”�›�!�b�q�z�\�w�¹�Ñ�Ä�©�”�x �¦�é�¿�«�§ �t�!�˜�“�‡
�b�{ TFTP �±�”�Ì  1 �‡�h�x  TFTP �±�”�Ì  2 �¦�Ó�³�ã�ï�w�!�Ë�›�æ�˜�s�M	Ô
�ù�x�z �¦�é�¿�«�§ �¹�Ñ�Ä�©�”�›�!�`�o  CTL �Ñ�•� �ç�›�é�¿�«�`�‡�b�{

	ô�T�æ�µ�Ä�h�Ø

�¦	ô�T�æ�µ�Ä�§�h�Ø�x�z�?�é�;�U	ô�T�b�”�b�‚�o�w�±�”�Ì�t���b�”	Ø�C�›���™�`
�‡�b�{ IP Phone �t  CTL �Ñ�•� �ç�U� �ï�µ�Ä�”�ç�^�•�o�M�”	Ô�ù�x�z	ô�T�æ�µ�Ä
�›
¯�Ô�p�V�‡�b�{

�¦	ô�T�æ�µ�Ä�§�h�Ø�t�ž�«�·�µ�b�”�t�x�z�Í�w	�	q�›�î�æ�`�‡�b�{

	�	q

�µ�Â�¿�Ó  1 �ž�Ó�æ�­�”�³�ã�ï  �Ý�Ç�á�”  �Ø�»�ï�›�!�`�‡�b�{

�µ�Â�¿�Ó  2 �¦
ƒ���§ >�¦�·�©�á�æ�Â�Ÿ
ƒ���§ �›
¬�R�`�‡�b�{
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