€7l

ETIVIFED A T—H R LifEHIER

* 5 EER (Model Information) , 1 ~X—3

* [AT—H A (Status) | A==—, 2 =

%% (Model Information)

=7 AR ER AT HITIL, [WE (Settings) 1> BHAIZOV T (About Device) ] & L £ T~
[€7 L4 (Model Information) ] BilfiIZ 1%, KOFRIRIHEARD Y 7,

3= 1: Cisco Desktop Collaboration Experience O E T )LIEHRELTE

IEH

BLL]

A5 —XH A (Status)

Cisco Desktop Collaboration Experience (Z B89~ % FEAHE ) 2 £
%7 A =2 —T7,
[AT—4& A (Status) | A== —,
<,

Q=) BB LT

Cisco = —% H' A K (Cisco user
guide)

=2 TN~DY T R L E 9,

ErTE S (Legal information)

F =T = ADTA B ARG ENTWVET,

5 L& %S (Model Number)

Cisco Desktop Collaboration Experience D <E 7 /L& &

Android 73— 7 > (Android
version)

Cisco Desktop Collaboration Experience @ Android D /3—3 =
YR LET,

J1—x )b "—3 g > (Kernel
version)

Linux & — R /V&E 5

vV K% 5 (Build number)

BIEDY 7 F 7 =T LR
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ETILERMORT— 4 R & HEHER
B x7—%x2 (status) | #=a1—

IHH BLL

Cisco O— FI&#R (Cisco load information)

7277 47 m— K (Active Load) |HifE, Cisco Desktop Collaboration Experience {21 > A h—/ L
ENTNDT77—LU=TDONR—V3 Y,

AIEDT 77 L— K (Last ARl Y 7 =AU =T %7 v 77 L— R L7z AL,
Upgrade)

G Cisco Desktop Collaboration Experience 737 v 77 L — RH DA | [Cisco 2 — F{F#
(Cisco load information) ] 7 /V—"1Z[7 v 77 L— FOHEITIRIL (Upgrade Progress) ]
A=a—HHENF/RINET, Cisco Desktop Collaboration Experience 237 » 77 L —
RHRETCRWGS, ZOHEPEEOBIETRREINDLGZ LITHY FH A,

Cisco Unified Communications Manager

7 27T 47 % —s3 (Active Server) | Cisco Desktop Collaboration Experience 238k S 415 H—/30
DNS £7213 1P 7 F LA,

A KB 84 H—,3 (Standby AHNA P —/XODNS £721LIP T KL A,
Server)

Cisco Collaboration Problem Reporting Tool

Cisco Collaboration Problem A RET 272D B AT 27 A =2 —, Aft,
Reporting Tool B4, BEL 257 7V r— g L ORBEOHIA L b 2%

v— P R—=FDEFA—NVT KNLREX LT, BRE
ANzLES, n7ERENELET A —L LAR—F2fE
BT B2t T A =2 —T[A =/ LiR— F&Z/EK (Create
email report) | &% v 7 LET, FEMIZOWTIE, MELV
R—=h V=N Z2ZRL TS,

=R X 2 T EIFREE AT — AN SN TWAESE, e T257 42y (rny 7 $-
ITEREE~—7) DA—ABEE FTH— "I g ORI RENET, =2— R X2 T F
TR DO —NICHERE L TR WEES, 714 a3 3EREINET A,

[RT—4H3 X (Status) | A =1—

[AT—# A (Status) | A ==2—ZKRFTHITIEL, [RE (Settings) 1> [T/ A ZIZDT (About
device) ]>[AT —# A (Status) | ZIEIRL £7,

W DFIZ, Cisco Desktop Collaboration Experience ® [ A7 —# A (Status) | A = = —I|ZBF B 1EH
R LET,
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ETUERORT—4 X LHfEHER

[RT—H R (Status) ] A =a1— .

5% 2: Cisco Desktop Collaboration Experience[R T—3 X (Status) ] * =1 —

S|

BLl]

ZF—H A Avt— (Status
Messages)

[AT—H A A vE&— (Status Messages) | % &£~ L E
T, ZZWE, HERVAT A A vE—YOurRREN
F9, FEHICOWTIL, [AT—H A A vyE— (Status
Messages) | Wi, (4-—) 2L T 7EEW,

MDN

FRA ADWHEFFRBDERSNET,

IP 7 KL A (IP address)

FNRAADIP T RLUARERENET,

Wi-Fi MAC 7 R L2 (Wi-Fi MAC
address)

BIEDO Wi-Fi#sDOIP 7 FL A2 R LET,

Ethernet MAC 7 K L A (Ethernet
MAC address)

BWEDOA —V Ry MEFROIP T RLAZRLET,

Bluetooth 7 K L' 2 (Bluetooth
address)

Bluetooth v 7%~ FOMAC T KL 2 &R LET,

DHCP {%5# (DHCP information)

DHCP fEim =&~ LE T,

fift F ATREREFE] (Up Time)

Cisco Desktop Collaboration Experience ® ZEATf[#] T9,

BEDOT 72 AKRA 2 b (Current

Access Point)

HMT LA, [BIEDT 7B A KA+ (Current Access
Point) ] i ZZ R~ LE T,

A —H 2w MEEF (Ethernet
Statistics)

[f —% %~ b#iat (Ethernet Statistics) ] M %2 &R~ L £,
ZOEMEIZIE, A=V Ry b 8T T 4 v OFEHPERS
NWET, FEHICOWTIE, [ —% %> MR (Ethernet
Statistics) ] Eiifm, (10 -X—3) 2L TIE I,

WLAN #:#t (WLAN statistics)

[WLAN #tat (WLAN Statistics) | Hjji 2 £ 3205 U CHEfL L
9., FFMIC OV TR, [WLAN fitil (WLAN Statistics) ]
B, (11 X—=2) 2L TEIN,

a—/uifgEt (A—7 4 4) (Call
statistics (audio))

BEOa—NVOFEFREGOH T 2B IO 2R R LE
T FEMIZOWTIE, [Z—fEE (BF—T 1 A4)  (Call
statistics (audio)) (M, (12-X—) 2SR T EIW,

a—/UffE (B 74)  (Call
statistics (video))

BIEOa—VOETAEHGOH T 2B LOMHEFR R LE
T FEMCOWTIEL, [ R (=T 4 4)  (Call
statistics (audio)) ], (12%—37) ML T &V,
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EFIVERDRT—45 R EHEHER |
. [RTF—H R A v+t— (Status Messages) ] ElE

[RTF—% R Aw+t— (Status Messages) ] ElH

[AT—H A A »¥E— (Status Messages) | Hi[filZ1X, Cisco Desktop Collaboration Experience 73 f¢
TERLIZAT —Z A Ay E—URS0FRRENET, ROKIZ, RRINDFREEOH D A
T—HAAAyE—VORMAEZRLET, £, ZORICE, =T —OMAFTIEL RSN TNE
bé‘o

AT—B R AvE—V5FRT DL, A[AT—HF A A vE— (Status Messages) | [ T,
[AT—H A A w&— (Status Messages) | & ¥ v 7 LET,

BAIEOARAT —H A A vtE—V%BIRT 5121, [THE (Clear) 24 v 7 LET,
[AT—H A A »tE— (Status Messages) | Wiz /& 79 521X, [OK] %% v 7 LET,

%= 3 : Cisco Desktop Collaboration Experience DX 7—3 X Ay &—

Ayt—o At B EADNBDIRNR &EFTE

CFGTFTP A4 X = | 27 4 ¥ = L—1 37 | Cisco Desktop Collaboration Experience O & %

7 — (CFGTFTPSize | > 7 7 A /L3, Cisco |ALET,
Error) Desktop Collaboration

Experience LD 7 7 A
VAT AR LTK
ETTEET,

Fzv I xT— | Xy m— KL7Y 7 | Cisco Desktop Collaboration Experience D 7 7 — A

(Checksum Error) o7 77 AN | 72T OF L —%2 AFT-L., Fi % TFTPPath
BHLTWET, T4V PUICEZET, 77ANEIDT 4V
7 MU ae—T&x5DiE, TFTPH—1R YV 7 K
TN Yy N ENTWS EEEIFT
T TNLANOHEIZa =T 5L, 77 AN
AR T 2 REMED B 0 77,
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ETUERORT—4 X LHfEHER

[RTF—H R A yt— (Status Messages) ] BT .

Ayt—T Bz EZZoNDRREFUNFE
DHCP # A4 57 % b | DHCP ¥ — 35 L . s _ .
¢ = — E— = — Z W
(DHCP timeout) FHATL, Tty hTm7 BY PET =i, Ay

N — 7 BRSNS & BEIAICER
LEY,

* DHCP #—/3¢& Cisco Desktop Collaboration
Experience & DRI R > MU — 7 B e
W Ry P — 7 EEpi A R LTS TES VY,

* DHCP #— "3 &' 7 o LT\ % : DHCP H—
NOBREEHER LTI,

CHERME LT —NEREIND  AXT 4T
IP7 FLADEID Y TEMFFTLES, AH
T4 w7 IPT RLADEY Y TOFHEMIO
WTIE, [ —H¥ 3Ry FEE (Ethernet
settings) | A =2 —&ZML T ZEW,

DNS # A L7 7 b
(DNS timeout)

DNS Y — W& L%
HATL,

*Ay U= EV—: ZOTT L, X
U — 7 BB S LD &L HEIRITARR
LET,

* DNS #—/3 & Cisco Desktop Collaboration
Experience & DRI > MU — 7 Hfgeid /e
Wiy U7 B AR L TSRSV,

*DNS H— "3 7 LT : DNS H—3
DREZRER L T TZE N,

DNS B A bk
(DNS unknown
host)

DNS 3 TFTP H—/3F
721% Cisco Unified
Communications
Manager D44 fil % fif
TEEEATLE,

* TFTP #—/NE 721 Cisco Unified
Communications Manager D73 A ~ 44 7% DNS
WELKERESN TS Z L 2R LT
é l/ \O

CRARLTIERL, IPT RLAZHEHT S
T EBELTLLEE N,
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[RTF—H R A v+t— (Status Messages) ] ElE

ETLERORT—4 X LHFEHER

WIZEID Y THENZIPT
NL 2, BIoF o
ADMERF T,

Ayt—1 s EA EZoNBHIRR EFLAE
IP REE# LT\ E 3 | Cisco Desktop ) ) . _
(Duplicate IP) Collaboration Experience Cisco Desktop Collaboration Experience (Z A #

?497WTFVXﬁ%U%TEﬂTw5
Gk, EETHIPT RLRAEZEI DY TT
b‘fotb‘ LEMER LT3V, FEMizo
WTIE, [f—% % v b E (Ethernet
settings) | A ==2—%&ZZML T Z30,

*DHCP #fiH L T\ A A%, DHCP ¥ —
DFRTEEMHERL T,

g —LOEHT
< — (Error update
locale)

12 koa—HhY
P—rar 7740
TFTPPath7 4 L' 7 KV
THROMNL RN To
M FERITEDTIED
DEHEALTLEE, &
TV ERINER
AT LT,

Cisco Unified Communications Manager Administration
MH, IROT 7 A VIS [TETP 7 7 A )L DE

(TFTPFileManagement) |O% 75 4 L7 N U
WCHFET D 2 2R LET,

* Xy hT—27 alr—VLF CARIOY 7T 4
V7 PUICHET D7 7 A0

° tones.xml

o a =L LR CARIOY T T 4 LY
VICHFET D7 7 AL

o glyphs.xml
o dictionary.xml

o kate.xml
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ETUERORT—4 X LHfEHER

[RTF—H R A yt— (Status Messages) ] BT .

Ayt— £ EA EZ o BHIRR ERBAE
77 ANDBEOY | TFTP %—/3T, 4#i | Cisco Desktop Collaboration Experience D =1 > 7
FHACE 77 ANV | RXR—=ADT 7V D | F=2b—3 3 77 A/ME, Cisco Desktop

> (File not found <Cfg
File>)

FIET 7 A LD DM
DEHFATL,

Collaboration Experience 7 Cisco Unified
Communications Manager 7 — % “X— A [ZiB N & 4L
7o & ZIERLESVE T, Cisco Desktop
Collaboration Experience %3 Cisco Unified
Communications Manager 7 — & ~X— A |ZiB A1 S 4L
TWRWEE, TFTPH—/33 [CFG 7 7 A LR
Ronv0 £HA (CFG File Not Found) ] &
WO IREEER L ET,

* Cisco Desktop Collaboration Experience 73 Cisco
Unified Communications Manager (ZX¢§k S 71

TWEEA,

Cisco Desktop Collaboration Experience TN
A% HEPRERCTE WAL, FE)IT Cisco
Desktop Collaboration Expenence % Cisco
Unified Communications Manager (ZiE /155
VERH Y F4, FHMIC OV TIEL, Cisco
Unified Communications Manager Administration

BRI OBMEZRL T IZaW,

DHCP Z{# [ L T\ 5 5& 1%, DHCP H—
DIELWTFTP—AR"ZHEELTWDH I &%
ER LT EEN,

CARZT 4T IPT RVAZMEHLTWDE
B, TFTP Y — OB EZMHER L TL 72X
VY, TFTP H— SDEI) Y TOFEMIZ DN T
(X, [ —% v F&XiE (Ethernet settings) ]
Ama—%ZRLTIEI N,

IP7 RL2f#f (1P
address released)

Cisco Desktop
Collaboration Experience
TSNP T R L
Alx, IPT KL R %fR
BT 5 X EIN
TWET,

Cisco Desktop Collaboration Experience (%, &%
F7I/F T D0, £TEDHCP 7 RL A% Y
Ty FTLHET, 74 FLREBOEE T, 3
IZOWTIE, [ —H Ry Fa%iE (Ethernet
settings) | A== —%&2ZML T Z30,
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[RTF—H R A v+t— (Status Messages) ] ElE

ETLERORT—4 X LHFEHER

Ayt—o

atBA

EA DR ERNTE

fif Sz HC @
72— R (Load rejected
HC)

Fyrua—RENET
TV r—a Ui
Cisco Desktop
Collaboration Experience

N R =T &
BV FEE A,

Z @ Cisco Desktop Collaboration Experience {Z%f L
TN N— Ry = 7 EH 2R —F LT\
W= g DY T =T A A=) LK
2ETDHERAELET,

Cisco Desktop Collaboration Experience (2% ¥ 24 C
bivcm— R ID ZffEa8 L TS 728y (Cisco
Unified Communications Manager 7> 5, [T /3 A

(Device) ]>[##f (Phone) ] DIAIZEIN L
) , Cisco Desktop Collaboration Experience (Z3%
RENT-a— REFANLET,

T 7N = E R
HVEHA (No

default router)

DHCP £ 7213 R ¥
TAYIEETT 7 4
V= EZBEESN
TWEHATL,

* Cisco Desktop Collaboration Experience {2 A
TAvIIPT FUARED Y THNTWND
BEE. T4 b A= RRE ST
52 EEMERLTZE, FEMIZONT
%, [ —W¥ x> FaXE (Ethernet settings) |
A=ma—2ZRLTIIESNY,

* DHCP #f£ [ L T\ A% A 1L, DHCP ¥—
MT 7N N = ERE L TOERA,
DHCP Y — OB EZ MR L TLTEEW,

DNS % — NIP A H Y
F+ A (NoDNS

server IP)

LANIHRE SN TN E
L7273, DHCP F£7-1%
ABT 4 T IPERET
DNSH—/"D7 KL A
PDIEEINTWEREA
TL7,

* Cisco Desktop Collaboration Experience (Z A #
T4 w7 IP7 RLARED Y THATWD
HBEIE, DNS U —RRESNTND Z &
AR LTS ZE W, FHMIZ OV TIE,

[f —% %> FE&E (Ethernet settings) ] A
—a2a—%ZZRLTIEEN,

* DHCP #fiH L T\ 554 1%, DHCP #—
23 DNS P— R &2t L T\ E+ A, DHCP
P — NOBRELEMRL TSV,

B A RAA A
f—ahTnERE
A, (No Trust List
installed)

CTL 7 7 A )V E T2l
ITL 7 7 A V73 Cisco
Desktop Collaboration
Experience (21 A
=S THEE
Ao

[E4E 7 7 A /LA Cisco Unified Communications
Manager TiXE S TWEH A, Cisco Unified
Communications Manager <7 7 #+ /L h Tldt ¥ =
V7 4%V FR—FLEFA,

B Y A R OFEMIZOWTIL, [ Cisco Unified
Communications Manager Security Guide] 2/ 1L T
<TZEvy,
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ETUERORT—4 X LHfEHER

[RTF—H R A yt— (Status Messages) ] BT .

Ayt—o BLL] EZbNBHIRR EMMAE
Cisco Unified Cisco Unified Cisco Unified Communications Manager C Cisco
Communications Communications Desktop Collaboration Experience &% £ 2 ¥ 23 T4
Manager 2RI &% | Manager (CUCM) 72 | g5 & AT IC % 723012 [ (Apply) 1%
P ) OOERISHESNT |y sz w2 B 0 5,

Cisco Desktop

Collaboration Experience

RSN L,

TFTP 7 7 &A=
Z — (TFTP access
error)

TETP - — M3, 1E(E
LEWF 4 L7 N &
FEELTWET,

* DHCP #f/H L T\ 5% A 1L, DHCP ¥—
BDIELWTFTPH—R"EHEEL WAL I &%
MER LT 7Z&EW,

CAET 47 IPT RLAZMHL TW5H
Bl TFTP — OB E & B L T EE
VY, TETP $—/3DEI Y 2 TOFERIZ DOV T
X, [ —%Ry FRIE (Ethernet settings) ]
A=a—%ZHLTIEEZN,

TFTP =7 — (TFTP
error)

Cisco Desktop
Collaboration Experience

7. TFTP H—/ N2
KoTRftahz=
F—a— e LT
WEHR AL

Cisco Technical Assistance Center (TAC) ZfW&
HETEEN,

TFTP # A4 A7 7 b
(TFTP timeout)

TETP — 354 L
FHEATL,

Xy hT—Z EV— 1 DT, Ry
N — 7 BRI S D & H BN AR
LET,

* TFTP #—~3 & Cisco Desktop Collaboration
Experience & DRI > MU — 7 Hfeid /e
W Ry MU= R AR LTS,

*TFTP H— "3 & 7 LTW% : TFTP ¥—
NOBREZHRL T TEINY,

XA 27 7 b (Timed
Out)

H7F U H 2 F3802.1X
A I
TLEO2ELELE
N, A—krT 4 r—
B IEE LR 2D
BA LT 7RI E
L7,

FREEIT AN, AA v TFTRAXNBHEINT
W WEARICHZA LT 7 R LET,
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[4 —H 2y bk

[4 —4 &y F#iEt (Ethernet Statistics) ] EIE

ETLERORT—4 X LHFEHER

Ayt—o

atBA

EA DR ERNTE

fEEHY A FDOEHIC
KA LUE Lz (WadiE

CTL 7 7 A VB LW
ITL 7 7 A /LD EHIZ

TT—DRBIFIREIND A v =TT,

JH)  (Trust List KL E LTz,

update failed,

verification failure)

N—y g 77— | Cisco Desktop Cisco Desktop Collaboration Experience = — K 7 7

(Version error)

Collaboration Experience
10— K7 7 A VO]
DAETT,

ANPIELWARTITHD Z L 2R LTSS
Wy,

XmlDefault.cnf.xml
(F 7213 Cisco
Desktop Collaboration
Experience D7 734 A
AT LT

.cnf.xml)

RIET 7 A VDA,

L, ZOar74Xal—var 7 rAME,
Cisco Desktop Collaboration Experience D = o/
Fal—var 774 NOARERLTODIER
Ayt —VaREMIELET,

it (Ethernet Statistics) ] EM

[f —H% % v MRt (Ethernet Statistics) | Hi[fil%, Cisco Desktop Collaboration Experience & % v b

T — 7 DRT g —=< 2 AT DML L £,

LET,

[f —H %> FHEEl (EthernetStatistics) M & FRT D121, [T 731 A2\ T (Aboutdevice) |

>[AT—H& A (Status) ]>[A —V % b#Ft (Ethernet statistics) ] 32K L ¥4,

[Rx Frames]. [TxFrames]. 3 J OV[RxBroadcasts] Dftat% 012V > b3 5121%, [1HZE (Clear) ]

AT LET,

[ —¥ > Mgl (Ethernet Statistics) ] B Z#& T3 5121, [OK] 2% v/ LET,

% 4 : Cisco Desktop Collaboration Experience DA —H % v FfEt A v £ — U1K

WDOFEIZ, ZOMEHEIZERINDERE R

IHH

Bl

Rx 7 L— X (Rx Frames)

D

Cisco Desktop Collaboration Experience (2 £ > T S/=/37 v b

Tx 7 L —2 (Tx Frames)

D

Cisco Desktop Collaboration Experience (2 & > TikE Sh/=/ "7 v b

Rx Broadcasts

Xv AR NT Y

N2

Cisco Desktop Collaboration Experience (2 & » CTZ{ESN/=7 or— K
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| EFLERORT—42 R EHHER
[WLAN #5t (WLAN Statistics) 1E@ [l

IEH &5 EA

A—"11 (Port1) A v T R—LrOHEEL T 27y A
A— k2 (Port2) PCAR—FDHELT 27 Ly 7 A

CDP INIT Btk 7 A v

[WLAN #%&t (WLAN Statistics) 1EIE
WLAN #E#HH [ CTld, Cisco Desktop Collaboration Experience (2B 3 D tatEHaFnr L9, &K
DFEIZ, ZOEHEICFERSNDEREZ R LET,

[WLAN #iat (WLAN Statistics) ] Hi[fi & &/~ 3 5121, [7 /34 AIZ2W T (About device) ]>[A
7 —4# A (Status) ]>[WLAN #til (WLAN statistics) ] Z1&R L £,

WLAN #EFHE 2/ T3 5121, [OK] 2% v 7 LET,

%= 5. Cisco Desktop Collaboration Experience 00 WLAN #fi5t

IEH SiEA

tx_bytes BEINTAA MK

rx_bytes ZAG ST A M

tx_packets EEEINTT—% X7y oK

rx_packets ZIEENT=T—% Ny ok

tx_packets_dropped KNay 7P SNTEET—4 Ny b0k

rx_packets_dropped ey 7 SNZET—% Ny b0k

tx_packet_errors BEENET—% Ny b =T

rx_packet_errors ZEINET—2 Ty b =T —H

Tx 7 L—2A (Tx frames) | FEINT27 L—LDH

tx_multicast_frames T —RFE ¥y XA MELIFITATFFXY A LTHEHEEINL T L—A
DI

tx_retry ZAGT A ADRERIGE 2135 12012 1 B2 HEE Sz A v
-V 0¥k
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EFIERORT—4 R EGHER |

. [a—/L§EEt (F—T «7) (Call statistics (audio)) ] EIE

EE B

tx_multi_retry KT DFETOEEY bT A DR
tx_failure BRI L7 L—20¥K
rts_success 95 CTS 2 LE L=,

rts_failure

ack_failure AP PIXEICHERRICE LE-AT LI,

rx_multicast_frames EESNTELFRY AL 2y FOK
rx_duplicate_frames EESNZEETHVLTFY AN 2y ho#g
rx_fragmented_packets ZIEENTT T AL Ny hO¥K

FCS Error Tl —AF vy 7% L (FCS) =7 —D¥K

roaming_count BEOT 78 A RA 2 b (AP) Hbur—I 7 Snj-E%k

[a—IL#fEt (AA—T «A4) (Call statistics (audio)) ] EE

)

Cisco Desktop Collaboration Experience @ [ = —/L#tit (A —7 1 4) (Call statistics (audio)) ] [Hiffi
T 72T DL BHOa—NDh 2, falt, BIOEFRWEA M v 7 2FRTEET,

G¥)
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FoWeb 77 VW EMEHLT[A Y —2LOHEF (Streaming Statistics) ] Web ~~—IZ7 7 &
AFHILICEY, VB P Ta—AMEHEREZETRT 22 LbTEET, 20O Web ~—
21X, Cisco Desktop Collaboration Experience Cl&Z/~ C X 72\ BN RTP Control Protocol

(RTCP) MFHDBEHFENTWET, VE—F E=Z U ZOFFMICOVWTEL, VE—F E=
2V 7 EZRLUTIESN,

H—a—VIHEBEOEFRA N —AREENLGERH0 T, KEOFEFA MY —AICH
THLT—HETRFX Yy 7Ty EINnET, BFEAR)—AF 220y RABEA Y MO o K
AR —=LTT, —HOZU RRA L MPREITRD L, a— ARG EEER SN TV LGS
Th, HFAMI—ANFIEIELET, a—ARHEHINDE, HILWEF 7y B AR —A0
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