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Unified CVP VM DV ¥V — 2 P& Hhc L £,

G Unified CVP VM OfARN— R =7 DY YV — AP EANTT HITIE, CPUB LR
TVORELZEETDLENDY £, CPULAEYDRIEN—FRY=T U YV—2ZAD
REIZDOWNTEL, ROREZSRLTIES N,

% 4 Unified CVP 1 > iR—3 > F DEEH

CPU N— R N— R
FURT | T4 R
Sockets | =7 AEY FAUATN| T4 A2 |CPURE | AEY
2 DT DT
CVP 2 2 4GB 146 GB 2 2a | 2200 4GB
VXML
OAMP |1 2 2 GB 40 GB 220 | 400 2 GB
Reporting | 2 2 4GB 72 GB 438 GB 1800 4 GB
H—

ATy 75

CVPVM ® CPUBLVOAEY DRBN—RT =T VY —RADOREZITo Kk, [OK] 227 U v o
L T [VM Properties] ¥4 7R 7Ry 7 AL ET,
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AR b—LEr |
B 550 unifiedCVPYM D7 v TS L— K

CVP VM BNEREEN., UV Y —ZAFRINAIN0 £,
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%ZE

Unified CVP D1 X —JL

Cisco Unified Customer Voice Portal (CVP) DVD ® CVP 7 # /L X Zi%, TXTD CVP 2 R —
R RDORETZ 7 ANNEENLTWET, Call Studio 7 4 /L #(Z1%, Call Studio DEE T 7 A /v
NEENTHET,

Unified CVP V7 b U =7 %A A M—LTBUNERHDLDIE, o — I NVEHEDLTT,

Y

G¥) * Unified CVP %A > A2 h—/L§ B HIIZ, http://www.cisco.com/en/US/products/ps7138/tsd
products_support_series_home.html D7 A & AIFWRAESH L T 720,

* Reporting — NITIBIR L 72— "B — 7 TV —FICEENTNWDH Z L 2R L ET,

* (A~ > TO Unified CVP DA A b—/L, 11 ~—
* CVPServer DA A ~—)b, 12 _—

* Operations Console D A h—/L, 13 ~—

* Remote Operations DA > A h—/b, 13 ~_—

* Reporting —/ DA A h—/b, 14 X—

* Unified Call Studio DA > A h—/)b 15 X—

R#E< <> TO Unified CVP DA R K—)L

XL BHIIZ

* Unified CVP DRI T T v B 7 +— A0 ESXi 12543 5 KM 2ZEF 72— (LRO) %
Fo4k—T Mz LET,

* Unified Computing System (UCS) %A > A h—/L L, &ELET,
* VMware ESXi # 41 > A h—/L L, &L ET,
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Unified CVP D4 YR k—)L |
. CVP Server DA X b—JL

*ESXi WEESI, *y NT—IVREATT 7 BEAFRETHLZ L 2B LET,
* Open Virtualization Archive (OVA) 7> 7 L—h U7 2L E7,

FIE

ATYvF1 OVAT 7 L— k& LT Unified CVP AR~ v > Z1ERRL L £,

ATv 72  MEISLT, CVP ayR—32 ha@IR L £,

AT v 73  Windows Server 2008 Standard R2 SP1 Z 1 > A h—/L L £,

ATv7T4 OVATY 7L — hOREBEIHZ, BIRLIZCVP 2 R—F 0 hEA VA R—LLET,

CVP Server D1 X —)L

Unified CVP OFHRA v A F—UZiX, AT 47T 77410 U-law & A-law Oifi fid % A4 7D F
Furyhzra— RNEARGEENLTWEST, T3V MOT TV —varb, AT 4T
TrANEEBIZA VA= NENET, BHIUNCT, BEXoX A FE2RINLET,

FIE

ATv 71 Unified CVP A > A h—/L DVD @ [CVP\Installer Windows] 7 4 /L% 75 setup.exe & F4T L £97,

ATV T2 RO ZHRL, RELT, [Next) #27 U v 7 LET,

RTw T3 [SelectPackage] [l C, =2 B2 —H|ZA A h—/LF 5 UnifiedCVP =2 7R —F > h &R L,
Next] 27 U w27 LET,

Gx) Internet Information Server (IIS) %, Unified CVPIZ L > CHHR—FENBT 74/ bD
AT 4T =T,

AT v T4  [Voice Prompt Encode Format Type] [Hj[fi T, IRODERA T L a L OWT N EER L £,
* U-law Encoded Wave Format

* A-law Encoded Wave Format

RATw T8 [X.509 Certificate] [Hi[fi T, MERIEHRE 7+ — LA L, Next] 227 U v 7 LET,
ATw7T6  [Installl] 227 VU v 7 LET,
G¥) HEITHIEA VA M=V E Xy L TEEH
Ao
ATY T AVAM—NVERICAVE2—X 2HREIT 50, % CTHEST D501 EEIR L, [Finish| 27 U »
7 LET,
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|  unified VP 1 >R F—JL

Operations Console DA X k—JL .

RDIEFE

Operations Console DA > A h—/b, (13 ~<—)

Operations Console W1 > X ~k—JL

ATy T
ATy T2

ATvT3

ATvT4

Unified CVP Ol A > A b —/LiZid, Operations Console DA > A b —/VIZNEIR AT 4T 77
AND U-law & A-law DT DZA TOEFT 7 b mra— Mg A4 7REaERTVE
T BRTS LT, BRoZ A FERRLET,

FIE

CVP Server DA > A h—/L, (122—) OFIEDOAT v 71 ~T72FETLET,

[Ready to Install the Program] [ C, #R L7z R —x > &R L, [Install] 227 U v 27 L¥E
bj‘o
[Ops Console Password [ i D [Password] 7 « —/b RIZ/SA U — R%& AJJ L, [Password (for verification)]
WZHERRDT=DIZRA T — REF AN LT [Next] 227 U v 27 LET,
GE) [Ops Console Password] [ i (2 — R R I TWDH/NA T — RERRO FEHEZ 5T L &
R
GE) Operations Console D& FEE 15 L. O Web H— B A E B (wsmadmin) 73 Operations Console
DINAT— REMALET,
A VAR NVERICA Y a2 —F 2 HEET 50, B CHEET A2 %R L, [Finish| 227 VU v
ﬁ L/ i bd‘o

RDEE

Remote Operations D > A h—/L, (13 X—)

Remote Operations D1 > X k—)L

ATv T
ATy T2

FIE

Operations Console DA > A h—/b, (13 X—) OFIEOAT v 71 ~4 ZFTLET,

A VAP NVERICa V2 — X EHEET 50, % CHEET A2 3R L, [Finish| 2727V v
7 LET,

ROEZE
Reporting $—/ 3D A A h—/L, (14 _X—)
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Unified CVP D4 YR k—)L |
. Reporting ¥ —/ D4 > X b—)L

Reporting H—/\DA VX k=)L
FIE

ATwTF1  Reporting F—"DMEED KA ZEENT, V=2 7N —TIZEENTND Z E &R L
R
RTvF2  CVPServer DA VA L—)b, (125—Y) OFIEOAT v 7 1 ~4%F4TLET,
ATY T3 LAR—=FTF—IR—ZADT—H LR I T v T T —=HEHRGFTHL—F RT A4 T E2ER L., [Next]
27 Vw7 LET,
GE) 400GBLA LDV A ZDE\NRTA T, FRT®HI LV R RIATE2RIRLTLUAR— T —
BR—=ADT =B EBRIF L, T—H DRI T v T 2BELET,
[Database Size Selection] B N TR SNT= b, ROA TV a vy ERELET,

* [Standard] : 250 GB LA D22 & T ¢ A 7 fHIK S BT,
* [Premium] : 375 GB LA EDZE X 7 ¢ A 7 fEIR A M BT,

ATvT4 WAL TA B RIZHEY T —F _X—2 Y XERRL, [Next] 27 Vw7 LET,
AT v 75  [Ready to Install the Program] [jjfi C, BN L7z R —x 0 b &R L, [Install] 227 U v 7 L%
R
ATvT6 [Reporcing Password] [# i1 @ [Password] 7  —/b RIZ/XA U — K& A ) L, [Password (for verification)]
(ZHERBDTZDIZNRAT = REHAN LT [Next] 227 UV v 7 LET,
GE) A VA M= A%RIZ, HEEITIG U T Reporting Hh—73% KA A BN L E
ﬁ‘o
ATV T AVAN—NVEFZICAE 2 — X ZHEET 50, R CHESTD20EBINL, [Finish) 227 VU »
7 LET,

ROEXE
Unified Call Studio DA > A h—/1, (15<—3) ({E&)
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|  unified VP 1 >R F—JL

Reporting 4 —\DEEI Lo TEHU K FS4TEs 2 b—LET I}

Reportingr —/\DRET L o TEAV RN FSATEA VR M=ILLE

j—

RATvT1
ATvT2
ATv73
ATvTa
RTvTH

FIE

[My Computer] > [Manage] #4527 U v 7 LE7,

[Storage] £ 3= > T, [Disk Management] %7 YV v 7 L%7,

K7 —~v hONR—=F ¢ 3 (@BEIT[Disk1]) ZERLET,
[Onlinel %427 Vv 27 L, 74 A7 ZWRELET,

[Format] %7 Vw27 L, NTFS T7 4 —~v b 7ukt 2 &7 LE7,

Unified Call Studio W1 > X b—JL

ATy T

ATvT2

ATvT3
ATvT4

ATy TH

FIE

Unified CVP A A h—/LDVD @ CallStudio\Installer Windows 7 # /L& /15, setup.exe
IATLET,
[Welcome] Hiji T [Next] #7 U v 27 LET,
GE) ZOR—Y F2F I OR—VZHi< [Ready to Install the Program] [ O fij & TD 4 A
7 u Z T [Cancel| 7 Y v 75 &, A A M—RF ¥ /LI H, [Exit Setup]
ATOTRY T ANERRINET,

ERFFHERKEZHRE L, MELT, Next] 227V v 27 LET,

[Ready to Install the Program] M C, IR L7za > R—3 2R L, [Installl] 27 Vv 7 LE
@—O

[InstallShield Wizard Complete] [#/1& C., [Finish]) #727 U » 7 L £,

CallStudio V7 N = 7N L Ea—XIZAf VA N—LENET,
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Unified CVP D4 YR k—)L |
I unified Call Studio D1 X F— )L
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~

%3%

Unified CVP D1 > X k—ILi&

Unified CVP @4 VA=A, TRTOCVP 2 AR—R Y FRIEFICA VA =L &2 b
EHERT DDA VA N—NFEDOX AT ZFITLET, IHIZ, A—hTavx 7 %7 4
=7z, EX 2 U T 0 ORI L, CVP a2 R— Z\/H FA v AEBEHLET,

GE)

A A P=NEDZ AL, CVP 3 R—R 2 FOREFRAS S ET, CVP a2 R—x
¥ MDOFEEIZDOWTIX, [ Configuration Guide for Cisco Unified Customer Voice Portal (Cisco
Unified Customer Voice Portal % iEH7A R) | Z#ZML T 7Z30,

ZOETIE, WOA VA=A EDZATIZONTHHALET,

* R—hTmav DT 4—T0, 17 =¥

C X2 VT4, 18 RV

* Unified CVP REST API ® A % 75— X ORIMADOBRME, 18 ~_—

F7Dv7®?4t—jwm

Y

— FOIETHIICRESNTET VFIANAY T v T N5 ¥ 2—4 EIZ Unified
CVP Server 2V R—FR >V b & A VA =L L7=8E 1%, Unified CVP 7’2t A & Tomcat E{T7 7
ANERILET,

G¥)

McAfee VirusScan B DR — F & F 4 B —T AT B1201E. WOTFIEZER LET, McAfee
VirusScan UANDT o F I A NVA VT "2 T #FEHL TWAEAIEL. TFDOT T 4 T4 ILA
VTR 2T DR—bF Tavx T =L TCREORINZFEITLET,
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[ R

ATy T

ATy T2

Unified CVP DA » & k—)L% |

FIE

VirusScan =2 >/ —/L"C, [Access Protection] %4 7 /7 U 2 L. [Port Blocking] ¥ 7% 7 U v 7
LET,
[Prevent IRC communication] = v 7 7R v 7 AXA N2> T DAL, ROFIEEZFITL F
7
a) [Prevent IRC communication] 7 12 /37 ¢ ZiFET H121%, [Edit]) 227 U v 7 LET,
b) [Add or edit a port blocking range] %A 7 1 77K v 7 AT, VoiceBrowser.exe & Tomcat 3177 7
A /L% [Excluded Process] 7 ¥ A ~ AR v 7 A|ZiBML, [OK]Z2Z U v 7 LET,
BEE  CVPServer DEF 7 7 UH L Tomecat EIT7 7 A VDLFHNDAR—Z%HIBRL, IEL
<EET AL 21 LET,

tXal)Tq

MY

IR L7z Unified CVP BBAIC L > TE, HEOEF 2 U 7 4 LOBFEEHITHLT D013 H Y
F7, BXx2 VT 4122\ TiE, [ Configuration Guide for Cisco Unified Customer Voice Portal (Cisco
Unified Customer Voice Portal X7 EHTA F) | 2R LTI IZE 0,

G¥)

Windows 2008 R2 124 2% 2 U T 4 b DBIIHEE S EH A,

Unified CVP REST APl D 4 4 T— % D [EHA D B ta
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CVPRESTAPI 7 —F 7 7 F ¥ CTld, AT 4T h—"DAFT 47T 77 A EI VXML Server D
VXML 7 7'V &r—3 2 V OE#HRIT, Derby 77— _X—AD A X7 —4 & LT WSM Server |ZfR-AF &
NET, ZhoDRAZTF—2ERIL, REST API = —/LIZ Xk o TERL. B, HIShET, A
HF— 2N VXML Server 55 LA T 4 7 H— D7 7 A /L ERIHI L TRV EREMEN B DA H
H 0 FJ, CVP Server DENME L UHIBE, REST APL LSO Y — Wiz k57 7Y r—yva B
PRAFT 4T 77 A VDEB, VXML Server, REST API AU 7R— &N TW2d3-72100 L0 b
HIDNR—Ta b T v 77— R L7z VXML Server Ol %7~ L7,

VXML Server & A7 4 7 = 3D 7 7 A )L AX T =2 OREMEAINT DI, FHLnavy
NZ A4 ¥ —/ Tmetasynch.emd] (C:\Cisco\CVP\wsm\CLI CAFA[fE) ZHTEET,
WA Y — 11 Synch Up APL A H L CRIMIA AT L Ed, i3 2D5¥k, 2% 0,
WSM = —H4 | WSM 2 —H# /X2 T— R BLOY— % 17 (MEDIA, VXML, F7/ZVXML_
STANDALONE) 2MEH &N E T, = Z A4 TOFERIZESNT, TNZENOY— R Z 4T D
TRTOY—"BREMSNET, V=" ZATHHEHEANTILIgNE | AZ T —H L OAMP T
EINTNDLTRTOAT 47 P— 38 L VXML Server & R S E T,



|  Unified VP 1 » R F— )Lk

Sync-up V—ILEFRALIAST—2 74 ILDORH [ ]

ToTTL—=FRDOEE, AT 4T 77ANVBELRVXML 77 r—y g Vid AT 47—\ ¢
VXML Server{Z® 0 £33, XHhind 2 A X T —HXEHWIZ., WSMServeriZiZH D FHA, AHXT—
ZERN e E . =PI RESTAPI ZEH TE 9, A7 47 #—,3& VXML Server DEESFD A
FUT T7ANEVXMLT U — a0 ~D7 78 A, B, BXOHIBRRTERL R
7

Sync-up V—ILEZFERLI=-A2T—42 774 IILDREH

ATy I
ATy T2

metasynch.cmd #MUHTIZIE. ROTFINEEZFETLET,

FIE

C:\Cisco\CVP\wsm\CLI DFGFTICHEE L 7,
W D515 % FE L T metasynch.emd 7 7 A V& EIT L E T,

*wsm D1—H4
*wsm D/NAXJ— K

51 -

metasynch.cmd wsmusername wsmpassword MEDIA
Usage : metasynch [4"7°3 @ >/] username password [1—/ Z 1 7]
servertype : MEDIA/VXML/VXML STANDALONE

options : -help -? print this help message

GE) Y= Z A T D5140%. MEDIA, VXML, £72/ZVXML_STANDALONE % A 7T %
VERHY ET, V=" T A THIHERE LN E, AX T —HX, VXML Server
DFTXTOVXMLT FV r—varvbk AT 4T Y—NEODTRTOAT 4T 774
NERBIESNE T, synch 2~ K Y —Lou ZI3ROBGHTICH Y 77,

C:\Cisco\CVP\wsm\CLI\log\SyncTool.log
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Unified CVP DA » & k—)L% |
B Sync-up V—I)LEFERALIZ A T—4 744 ILORKA
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Unified CVP/Call Studio D7 >4 > X k—JL

* Windows = bk & —/L /XLy 5 D Unified CVP/Call Studio D7 > A A h—/b, 21 ~—

* f{ VA M=) AF 4T ZfEH L7 Unified CVP/Call Studio 7 > A ' A h—)L, 22 ~_X—

Windows 3 > k B—JL/\22JLH 5 D UnifiedCVP/CallStudio
DT AR M=)
[ L& BHIIC

T RTCOT SV r—arEiyy NETL L, HOTWATRTOT7 7 A AVEZHACET,
*CVP a2V iR— FPBLOBE 7 7y A VEA LT,

FIE

AT w1 [Start] > [Control Panel] > [Programs and Features] &7 U ~ 7 L %9,

AT wF2 [Cisco Unified Customer Voice Portal / Cisco Unified Call Studio] %2 U >~ 2 L. [Remove] %7 U v 7
LET,

ATY T3 [Next]#7 VU7 LET,
7oA A M—L4#I1Z, [Uninstall Complete] B AR RINET, 7oA A= THaRi—
XML TE, a v Ca— X E2HERS L2TNEROR0EERH D 5,

GE) Unified CVP D7 A Y A R—/LFIREZFATLTH, 0l 77 A LR E £ A h—)L
BRIERENTZTRTOT 7 ANRT A NANT V=0T v 7 IN5DIT TS F4
Ao wuwwroot D A 5:‘/(7 71—/V?%ﬁ'Jﬁﬁ?Téif§ﬂ%ﬁE = SR V7S }“—‘/I/T'f/lzﬁj_(:éﬂff_ﬁ\
Z—FPER LTI OWTIRIEL E A, AT 47 7NV EHIBRT 57215 T,
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Unified CVP/Call Studio D7 >4 YR b—)L |
B R b—L AF 4 7 %ER L Unified CVP/Call Studio D7 > 1 R b—JL

A4 2R =)L AT 4 7 Z{EH L 7= Unified CVP/Call Studio
DT AR BM=)L
[T L& BHIIC

CFRTCOT IV r—arEiyy NETLL, BIWTWATRTOT 7 A NLEALFT,
*CVP a R —3x PBLOBEEZ 7 A VAL ET,

FIE

ATv 71 Unified CVP V7 b7 =7 D setup.exe 7 7 A Va2 FEIT L £7,

ATvF2 [Remove] &7 v a v EBERLTC[Next] 227 Vw7 LET,
[Uninstall Complete] Bif AR RINET, TrA A= NTL5a K- MILoTiL, =
Y2 —FEHER L RTNERLRWGEERH Y £,

GEx) Unified CVP D7 A VA b=V FEEZFEITLTH, v/ 7y A Nigd, £ A —Jb

BRIZERENTZTRTOT 7 ANRT A NEINT V=0T v 7SN TREH Y F4
Ao wwwroot D A %/( 7 7?/1/&72%“3%—;«51%%@@ ST AR }‘*‘/I/’/C{/EﬁjZéﬂflﬁ\
Z—YPER LT OWTHGELE YA, AT 47 74N EZHIBRT 57200 TT,
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%5%

Unified CVP D7 v 75 L— K

HHBIOMFEDO T T v b7 4+ — 20 UHA L, Unified CVP OF LWWA— g NXT v 77
L— RCT&x %7, 7& %X, Unified CVP 9.0(1) % Unified CVP 10.0(1) CE X2 5DIET v
T —RTY, ZhiE, EHE50R—VarbREUTT Y 74— A TEET BT,

2L BFEOY 7 2T E, Ty N T b, T—F%T 7 F %, FRLE TSIV~ a v
DEEPRHLH LWA—T g U TEIZ D56, 207 AFBTEMEINES, &k
/X, Unified CVP 8.5(1) % Unified CVP 10.0(1) TEZ# X 2 DIIBATTT, ZiuL, HLuwi—
Va i, URION—=a CE3R R DT T y N7 4 — A TEET 5720 T, BEfFON—T 3
VEHLWA—=Ua UCEEXZ DI ENT v T L— R, FRIEBTNICONTER, Ty
TL—R/NA, (24 X=2) R LTIZIN,

VAADFERY Y a—vary arvR—3X 2 OT v T T L— RIFEROBEEN S5 T ak A
ThY., V)a—arOaryRN—xr MIEROT v 77 L— FEBICZV— ST E
T, LT L —FDONR—=T g A= XITBITT HI121E. = —H1% [Cisco Unified Contact
Center Enterprise Installation and Upgrade Guide (Cisco Unified Contact Center Enterprise - A k—
NBEXOT v 77 L—RKHTAR) | © TUpgrade (777 L—F) | QHEICEHINTND Y
Ya—ay LXLOT v 77— RIEFICHE ) WERH Y £7,

GE) F—=Tr"Tx2ANT T L TWNETRTOCVP R FNN—"a T v 7 T L — RENTHIHD,
BEHAN—a DO CVP I B LTS TCL 7 7 A MRS — h 7 =4 GREIZ OAMP 72 5)
W7y a8 NTWDIZ EE2MERLET,

Unified CVP 7 v 77 L — RIZBEEOEEN L5 702 ATHY . ZOEDRDETHHA I
TWET,

C T uTTL— R RR, 24 NV

* Unified CVP D7 v 77 L — REkIE, 24 ~<—3

* Ty 7L —RNCETIEEREFFE, 25 N—V
* T w7 T L —FRRIDODZ AT | 26 X—

* Unified CVP 7 » 77 L— K, 27 X—¥
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Unified CVP D7 v F5L—F |
B 7v75L—rix

* Operations Console D7 v 727 L— R 28 ~X—
* CVPServer D7 v 77 L—F, 30 X—v

* Remote Operations D7 > 77 L— K, 31 ~—
* Reporting Server D7 > 7 L— K, 31 ~_X—

* CallStudio D7 w77 L— R, 32 _X—y

* T T L— REOEE, 33 =

O g >
Ty ITL—FK/NR
BEFONR—=V a U2 LWA—U g VICEESRZDT-DICT Ty b7 4 —LAOEENLIENE S

MZIESNWT, RBOTVEZILT v 77— RERFBITEMREN T, RoEIZ, BEFED
UnifiedCVP R—2 g U EFHT LW —Da VICEESBZ D700 T v 77— R X2 E2RLET,

& 5: Unified CVP DT v T L— K /18X

LETIOUY— | TSy rD4A—LDOEE T®TOEX | A

AMBEFLL
J)—R~D
TyvITTL—
(NUAWS
9.0(1) 7> EHEL (MUY —RE | ToTTVL—F | 7Ty T+ —LDERERL
10.0(1) ~ % Windows Server 2008 Y
U —ATHIE)
8.5(1) b Windows 2003 7> 5 BAT LWV =27 Ty h 74 —A
9.0(1) £721% | Windows Server 2008 R2 -~ DIEH
10.0(1) ~

mgn O N NNV
Unified CVP @O 7 v 745 L — FERER
1ODALTF AT 0 R TUnifledCVP 27 v 77 L— RT& %9, 2L, 7y 77 L—
K95 CVP Server DN ZWIEEIZ. 1 DDA TF U A T4 RUTIRTCET v 77 L—FR
THZENTERWEAERHY £3, Ty 77— R A# T2 &, KEAEZ Unified CVP
BATTY vy 77— R A2BATEL LR ET, £, =0T v 7T 1L — %
BEDAT » T IZHEIL, BEOA LT AT 4 RUTEITSELZENTEET,

Unified CVP 7 v 777 L — F#EKIZ, WROIHTHB L E T,
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|  unifiedcVP 07 v FHL—F
CVP1=v [ |

CVP 1= I

CVP = NI, VXML % —,3 22— L H—,3 I L Reporting +— S THERL STV E T,
#i%D CVP == FH3% 5 Unified CVP BRI CTlX, —EIZ1 2D CVP 2=y " 27 v 7/ L—F
TEET, 2L2FE 1ODAVTF AT 4 RYTHEY— D1 O5OCVP 2=y h%2T v
T —RTEET, ZOREMIT, H323 7u ha v EfHL, a— VA E U 2T Of/IMEE
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Fze T LET,

(X)  Unified CVP DLARTON— 5 Ui b a—VRIEERE SNy 7 7 v 7 &2ET L
MolefGh, AT v 5L ET,

[Operations Console] ~X— 3’ "C [Device management] > [Reporting Server] > [Database Administration] %

727Uy LET,

Unified CVP O LRI D/S—2 3 W TR L2 LA — b = —F ZHIFR L £ 4

GE) BEfFO2—HFERICHT LD —F2/ER L CHLEMEL £8
Moo

LRI 73— 5 > D CVP Operations Console 7051 > AR — h L7eBEFO 22— P LR UL/RA T — K%

HELET,

a) [Server Manager] > [Configuration] > [Local Users and Groups] > [Users] %7 V v 27 L %7,

b) MEFO2—V 4 %4527 Y v 7 L, [SetPassword] #7 VU v 7 L7,

) [Set Password] [ C. [Proceed] &7 YV v 7 L9,

) HASRT—=REATL, HILWWASRT— RERLET,

) [OK] %7 U vZ7 LET,

Cisco Unified CVP Operations Console & Cisco CVP Resource Manager % FRit#Eh L £ 7,

a) [Start] > [All Programs] > [Administrative Tools] > [Services] &7 U v 7 L £,

b) [Cisco CVP Operations Console Server] Z &R L £,

¢) [Restart] 27 U v 7 LET,
[Services] 7 « > K 7 C CVP Operations Console Server — & A0 BHLE L £97,

d) [Cisco CVP Resource Manager] & 4R L £,

e) [Restart] 27 U v 7 LE7,
[Services] 7 4 > K7 C CVP Resource Manager #— & A2 B4A L £7,

CVP Operations Console D1 7' A ' 7 L7 2 % L7 EDF~TDOBEFD CVP Operations Console
T — 421X, PR1F L 7= CVPOperations Console X ENHA »HR— hL7FH LWWT—F TCEEXINE
j‘o

ROEE

AR D 73— 2 > D Operations Console 17 7' A 7 L7 3/ % )L Z{fi i} L T Operations Console |Z
n7A v LET,
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Operations Console Z{ff L f=& % 1 7 4i&(5 [ ]

Operations Console A L -t X 1 7B 1{E

FIE

Operations Console & CVP =1 iR —3 > hH]T& & o 7 72218(5 21T 9 1Z1%. [Operations Console]
~X—C, [Enable Secured Communication with the Operations Console] #27 UV v 7 L &7,

Operations Console & CVP 2 i R—3 2 ME DB X 2 U 7 4 GEHEBO LM EZ R TET 5581, httpy/
/www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation_and configuration guides
listhtmll {Z& % [ Configuration Guide for Unified Cisco Voice Portal (Cisco Unified Voice Portal 7% i€
TAR) I #BRLTIZIN,

O— )L H—/ DT

RTvT1
ATvT2
ATv73
ATv74
ATv75

ATy T6
ATy T1

[T L& BHIIC

CEMERI-E B0, BEFEO Unified CVP A U A h— L EB O B a—Z Iy 7T v
FLET,

* Windows Server 2008 R2 %1 > A b —/L L7,

* Windows Server 2003 7>% Windows Server 2008 R2 ~&{74 5354 1%, LLAT® Unified CVP @
IP7 RLVARLEFRAREHFLWY U —R|ZE DY TET,

* i B D Unified CVP Server = > R —R > hE A L A =L LET,

* Windows Server 2003 % Windows Server 2008 R2 S [RI Uy b U — 2712720\ 2 L R L
ﬁ‘o

FIE

Operations Console (27 7' > L. [Device Management] > [Unified CVP Call Server] %% L ¥ 9,
BIRENTZIP T R LR LR A 4T Unified CVP =2 —/L — 2RI L £,

[Edit] #7 U v 7 LET,

[Save and Deploy] # 7 U » 7 L, &% Unified CVP 22—/ L H— N|ZJRBA L £,

[System] > [SIP Server Groups] &7 U v 27 LE7,
[SIP Server Groups] M C, LARID OAMP X EDA R — M FIETHE LT —F B AN EINT
WHZ xR LET,

[Save and Deploy] #7 U » 7 LT, N IEFIZE T L Z & 2R LET,

[System] > [Dialed Number Pattern] %33R L %9,

[Dialed Number Pattern] [ T, LLR{D OAMP X ED A R — M FIECRE LT — BN AT S
TWHZ LR LET,
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. VXML Server D#4T

ATv T8 [Deployl 27 U7 LET,
AT w79  [Device Management] > [Media Server] % i&R L £,
AT w710 [Default Media Server] K2 v 77X 7 U A b, @l AT 47 — BN L £,
ATYTN [Setl 27 Vw7 LET,
ATwF12 [Deployl 27 Vv 7 LET,
ATV T arbEa—HIA VA M—LENTWD AT 4T +—,315, [Internet Information Services] > [Sites]
EIRLE7,
CEHTLWI =T &Y A NMIEMLT, [Add] %2 U v 7 L. [Everyone] Z R L £7,

* 7 )V—7 Bveryone |IZ 7/ 22 b —/L&EAF 3 5121%, [Full Control] F = v 7 7N v 7 A% 74
ST LET,

ATv 14 FTP %A b T[Restart] %7 U v 27 LT, FTP — % FHiLH L £,

VXML Server M#%1T

(F L& BRI

* Unified Call Studio 7% VXML Server & #E) T& 25 X 912, VXML Server & Unified Call Studio
MNEICNRA—=Ta r THAHAZ L EMERLET,
* T _XTCD Unified CVP 2 AR —FR Y MZTA B ARD D Z 2R LET,

A

GE) BAITLI-a L R—x MZIA B RAZEH L WES, Y7 bU = TIEGE
flie— R THEITSNET,

* %CATALINA_HOME%/webapps/CVP/audio 0> W AR WA —T 4 A T 7 A NENR N I T v 7

Liﬁ‘o
Y —RRX—=T 4 DTATTY (class 7 7 AN jar 7 7 A N72 E) BIROBZFTTNY I T v
7LET,

$CVP_HOMES%\VXMLServer\common\classes
$CVP_HOME$%\VXMLServer\common\lib
$CVP_HOMES%\VXMLServer\applications\APP_NAME\javal\application\classes
$CVP_HOMES$\VXMLServer\applications\APP_NAME\javal\application\lib
$CVP_HOME$%$\VXMLServer\applications\APP NAME\java\util

Z Z T, APP NAME |Z, BEHINTEFR 7 7V r—va vy O4RixRLET,

A

GE) 7 7 4V h TlX, %CVP_HOME% (% C:\Cisco\CVP T,
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Unified CVP O F&1T

ATvT1

ATvT2
ATv7T3
ATvT4
ATv 75

ATvT6

ATy 717
ATvT8

Unified Call Studio ®#%77  [Ii

*CVP Server A A h—/L LE9, CVPServer DA A h—/L, (12—2) ZHRBL T
<TEENY,

FIE

Operations Console {22 71 > L., [Device Management] > [Unified CVP VXML Server] % &R L &
R
BIRL/ZIP 7 R A LA A RO Unified CVP VXML Server #3584 L £7,
[Edit] #27 VU v 7 L., #7925 VXML Server % & &8I L 97,
[Save and Deploy] &2 U > 7 L, &REZH L VXML Server ([ZJ/EB L £7,

(f£#) Operations Console & VXML Server {2 & = 7 7 B A 72 5 A1, SSLFEHE A 5%
ELET,

Operations Console Z i/ L T, ¥ LV VXML Server ICT7 A B A 77 A NVET v 7 a— RKLE
D

$CATALINA HOMES\webapps\CVP\audio 7 A /NVHZ A —FT 44 77 A NVEBEILLET,
Cisco CVP VXML Server 3 £ O VXMLServer V—E 2 ZFfd@h L £ 4,

RDEE

Operations Console Zffi [} L T VXML Server Z % &7 5555 1%. [ Configuration Guide for Unified
Customer Voice Portal (Unified Customer Voice Portal (X €A F) ] 2R L TLIEEW,

Unified Call Studio D317

X C®HBHHIIC
TR TCOFA—FT 4 F T7ANERN T v T LET,
A\

G¥) $CATALINA HOME$\webapps\CVP\audio |[ZEEBI SNToA—T 4 4 7 7 A /VIFHIFR
S ET, %CATALINA HOME% i3 Tomcat DA > A h—/L F 4 L7 h U %
RLUFET,

* Call Studio DA VA F—F % FEITLET,
* T _TO Unified CVP 2 HR—FR 2 MZTA BV ARSI L 2R LET,
A

G¥) BITLIEZa L R—3 0 MIIA B ZAEZEHALAWESIZ. Y7 by =T 1%
FHiE— R CEITSNET,

Cisco Unified Customer Voice Portal Release 10.0(1) 1 Y X k—ILE LUV T v I L—K HA K [ ]



Unified CVP 0777 |

Reporting Server D17

&

ATy T2

ATvT3

* [Navigator] E=—T, Ymv¥ =27 N THZ U v 7 L, [Export] 7 U v 7 LET,
S

(D) A=V VEHYAT MUREERTORVERE, A7 T4 2 AF 4T~
Unified Call Studio V2 ¥ =7 b2/ AR—FLFET, =7 AFR—F Uy
P FRERTH Y R MDPOBSETEF =y /Ry 7 24712 LT, Kk
DFRV s NEFABCT Y AR FTEET,

FIE

ruavxy NeA AR — T 512X, [Existing Cisco Unified CVP Project into Workspace] 47" =
VEBRLET,
AVAR—F TrEBERZLST, RBEIELTT Y =27 ERFH LW U —=RDERIZT v 77
L— RSN ET,

G¥) VAT EANLA VR —=FTEOTIERL, THVr—varE /=R UYRT M N5
Frxv 77 RLEHEATH, CallStudio IC7 7V r— g & A ViR— L CEHT
B AERBETEET, o, A VF—MEOERWDOT = 74T, £7r Y=
I RDOTRCOT 7 A IFERFHERBREINTWDZD, VRY MY TEHTLHHMLE

NHY ET,
JavaS ZfEH LT, 1.5 LY BEID JavaXr—2 3 o TCa v A AV ENFEH AR L R —F 2 |k
PHa A LET,

Javal5 T A NVSNTEHAZ L ayR—Ry ME, a8 FI Javas TIEITEN
%9, Java 5 |Z Unified CVP 9.0(1) £721% 10.0(1) DMED T o X A L X—V g o TT, 72721,

AL AMMEIC A 5 2 D AR H D Java 5 DT R Y A M &2 FE LT, LERFEHEZIT O 4
EHRH Y F9, http:/java.sun.com/j2se/1.5.0/compatibility.htm] THIEMEIZEAT 5 X—TU 2SR T
£,

W72 Cisco Unified CVP VXML Server (2, BIOFIETH L Ha v A L ERZaR—%2 b
Eabri_coyuves FERBLET,

#3145 Unified CVP Server |2 1 IO AT » 7T u Y=/ k& —§Efizi%kd % Operations Console %
AL ET,

Reporting Server D %17
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Unified CVP DEEFDOTF —F _X—2 %7 o a— R LT, BT a—L F—Z 2R L £,
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| unified CVP DT
Reporting Server ) % [ |

FIE

AT w1 Reporting Server D (i, (43 ~<X—)

ATY T2 LVEKR—KTF—HR=ANLOT—Z DT a—K, (433—)
ATw 73 Reporting h— 3 T —HR—=2Z2~DF—HDu— K, (443—) ,
AT w74  Operations Console ~D LR —T 7 P —_ORE, (453—)

Reporting Server O #{#&
FIR

AT 71 Windows Server 2008 R2 |Z Reporting Server & A h—/L L %79,
GE) CVP Reporting 7 —Z X—ZANT 77 4 7Tl >TN5H T Al L £
_d—o

Windows Service Manager @ Informix IDS - CVP ¥— bt 2 Z 2@ L 9,
ATFwT2 awr K77 hhDb dbaccess ZEITL, T—F_X—AZRINL £,
ATV T3 ROTFT—H_R—ZEEN L, [Return] F—Z L £,
* callback
* ciscoadmin

* cvp_data

LR— bk T—3R=ZAh6DT—2DF7>rO—F
FIE

& Unified CVP 12— Informix & LT/ A > LE9,

ATwF2  CiscoCVP =—/L #—,3 % — 1 X % Windows Service Manager 7> H 15 1 L £,
G¥) Trua—RKRXRZ U NE, Tra— RORNIN— T 4 A7 REEHERLE
R
RTwF3  Unified CVP A > A h—/L 77 A VT 7 EALET,

ATy T4 avwrRKTFar7 b, T4 V27 Y% migration 7 A VAICEFRE LET,
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Unified CVP D17

B Reporting 5 — /8 F—ER—ZXADF—HDE— K

ATy TH
ATv 6

ATy T17

G migration 7 ANV F E 0 — )N T 4 AZ|Za— LT, Trua—K A7 U7 N EEE
TT5Z2LbTEET,

migrate unload.bat 7 7 A& RO ET,

WD~ REFAT LT Reporting 7 —H X— A% 7 12— R LEJ, nmigrate unload.bat -p
<path where db can be exported>

i -

migrate unload.bat -p c:\cvpdata

A0 VT NDFEITHR, T—H _X—=RLFRE LT/ AD cvpdbtar 7 7 A M7 AR— hESNFE
9, Z Z Tecvpdb.tar 7 7 A /L7 c:\evpdata [Z =7 AR— h ZET,

Unified CVP 7 — % ~X— X @ Reporting Server |27 AR — h I}L7z cvpdb.tar 7 7 A /L& a2 B — L
3w

—

Reporting b —/\ T—AR—XADT—2NOO—F

&M
ATy T2
ATvT3

RTv74

ATy TH
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Unified CVP A Y A h—)L 77 A VT 7B ALET,

[CVP] > [Migration] (ZFEh L £,

avry R 7ar 7 b, 74 V27 MY % migration 7 AV FIZERLET,

EY bk migration 7 AN FE R —T)N T 4 AZICa— LT, =r— RN A7 U7 N EBEETT
HTEBHLTEET,

2 —7 /L F 4 A2 C Unified CVP 7 —# _X—AD N 77 v 7 774/ (cvpdb.tar) %A L.

Unified CVP 7 —# N—Z(Zm— FLET,

G¥) ZAUE, Unified CM 7 —F R—=ZANnb7—4 %7 a0 — R L& ESIfER LT Ny 7
7T T 7ANTT,

RDa~ R&EFEITL, Unified CVP 7 —# X—2%Zw— RFNL%EJ, migrate load.bat -p

<absolute path to tar ball>

4l : migrate load.bat-p c:\cvpdata\cvpdb.tar,

GE) N 7T v T evpdbitar 7 7 A VA c:\cvpdata lZ®H DA, migrate load.bat -p
c: \cvpdatalcvpdb.tar E L CAZ U N a— RE2ETTHMLENRHY 7,

ORI VT ML, VA—a— 7= & L0329 T D Unified CVP Reporting
7 —H ~X— R % Unified CVP Reporting 7 — ¥ ~— X |{Zu— R LE T,
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Operations Console ~D LiR—F 1 45 H—/\DOEE [ ]

Operations Console ~D L R—T 1 VU H—/\DERTE
FIR

ATw 71 Operations Console X Ex A ' HR— kL, LAR—T 47 $— "% FERH L T, Unified CVP & [A
CIPT FLAZREFLET,

AT T2 H—ROLRIDOA v AZ L AZHIBRL £,

RATwF3  Operations Console [ZH LWL R—F ¢ 7 H—RZBEMLTHEL, —"ZREMALET,
P—ROIP T FLANEESNET,

Unified CVP O B EH

Operations Console 7> 5 REf7? Unified CVP =2 > 7R —3 v &R TX £,

Operations Console O & &

FIE

Operations Console D17, (36 ~X—) B L T Z &V,

CVP Server D R

FIE

a—)L = RDOLT, (39 X—) BLOVXML Server DT, (40—) LT
S0,
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Unified CVP D17
B Reporting ¥ —/\OBEEMH

Reporting —/\D B E
£

ATw7F1  Reporting h—"EfFA A =L LET,

AT w72  Operations Console T Reporting — SZ4EfF L. B LET,

ATv T3 Reporting =" DT A AEFHLET,

ATw 74  Reporting V— 3 ZFELEN L 9,

RAFYTE  MEIEUL T, =R I— ANy I DVAT A LUV ERHEBR L £,
ATvTFT6  REIEUT, SNMPREZHEMLET,

Call Studio D E EH

FIE

Unified Call Studio 1T, (41 X—) ZZRL T 7ZE0,
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Unified CVP S 4 &> 2T

* TA BRG], 47 N—V

* BT AR, 49 R—Y

* TA VU ADER, 49 X—

* Call Server/VXML Server/Reporting 1 —/SD 7 A B ZADwEH &7 v 77 L—FK, 50 ~—

* Call Studio D7 A B ADWEM &7 v 77 L—F, 51 ~—¥

- -~ =

54t REHE
Unified CVP ® 7 A & > A%, Unified CVP Server ® 7 A &> A, Unified CVP R— DT A &
A UnifiedCVP 2— /L F A4 LI ADITA LA, MER—FDIFA B ADBIERINTWVE
4, £ UnifiedCVP 2o R—% 2 FDITA B AFZENEFNDO I FR—2 2 FDOIPT KL AIZE
HFF 5 TWET,

Unified CVP Server, VoiceXML Server, F 7213 EV — 72 EDH—R_RTLIZT AU A ELL
TLEEV, T DH— 3%, Reporting ¥— 333 I Y Operations Console Server % /& & | Unified
CVP Y7 hUxT KA LET,

R6: CVPaAUR—RV FEBERSAEUR

CVP O VR—%2 k WBEGSAEUR

a—)L H—
K X * Unified CVP D7 A &2 A

CA— N Y=Y TR T DOTA A

VXML H— _
* Unified CVP O T A4 & &

* VXML Server R — FD T A & A
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Unified CVP S > o 5 |
B st xi#@m

CVP O VR—F > b WELGESAEIR
Reporting #— /3 CVP Reporting —3D 7 1 1 A

CEHE (F TN Tutk v
*TFLITLA (ZUv R Fakyd)

Call Studio Call Studio D 7 A & &

Unified CVP (X, =2—/L #—,3 Reporting #—,3, VXML Server, Call Studio ® FlexLM 7 A & >
AP R—F L TWET, Unified CVP THAR— FSIND T A & AEREIL, ROEDLIBY T
@—O

R7:CVPHR—FRAEDT At AHkE

Y R—bRAEDSA Y |HHA

AHEE

CVP_SOFTWARE Unified CVP (Z M EBARFEAEIET 1 B X,

CVPPorts 38 L O a—)b b — "B L VXML Server D FR— DT A B A, a—/L

SelfServicePorts P—ROTAA LA F, a— )L B —R"DOSIP Y a fExsil
LET, B—Da— P —R"I/4 L ATRKI200E Y a3 %
PR —FLET, VXML Server D7 A B A%, BATH—E R
R—=heFa—HNOEyvarofezts: LET,

RPT Reporting #— 3D 7 A & A,

FTXTDCVP 2R =R h®D CVP 71 £ AL, $CVP_HOME%\conf\license (Z&H D
cvp.license 77 A /MIZFE L O LI TWET, Operations Console 725 7 A v A& BT 5
L. cvp.license 77 A NMIFDTA B APBMENET, T4V A 774 /LHIZ CVP
AR FOFNRTA B ANERD DL EIT. A—rOTF A B A EBINTEET, &
EZIE, CVP A4 B R 77412200 HD VXML R— F23&H 0 . 100 @O VXML &"— ~ O
BMZ A2 22T 5L VXML ¥ — NEM G OR— DT A& 22 MME LT, 300 f#0
TA v AEEF AR — N EER L 77,
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|  unifiedcvP S1E> LY
B PSS |

A

GE) * Reporting 1 —/NMT T A B AR WEE, ERAA NZTDHE AvE—YDOHT |
DG ESNET, AvE—VNT—F X=X TEZIAEND L, Reporting — 3731 —
INOBfMEHRLET, T—FRXN—A~OEZALZN 1 HD S HIZ 10,000 ([ZEIFET 5
LTI ABREGFEIN, AvE—UIET XA CEZAENRL 2D EF, 10,000
EWVIHIEIE, TR RICEZRAENT AL B RO S O TT, n—h
DOHMPEFRTDE, T RXR—AEZIALEIT Y MRFHALET,

* 22—/ #—,3% Reporting — 3%, BT A B ZAEZYR—FLTHERA,

* Unified CVP 1%, 74 B AR A L AR— LR 2D E L, ZTORbDYIZ,
cvp.license 7 7 A /L TOMH A REZR AR — O RBUTTE SV AR— F ol Rl E v
T° I\ LET, ZOEEL, §XTHOLAR— bk, [Operations Console Statistics] ~<—7, 15

BWIR—Z L T4 AERERICEELET, LAY Y —XELRERIZ, 77—
Fi74?/ﬂﬁﬂ%ﬂ%@b%%ﬁ@9%@SM%\%iUWT%@&%Uﬁﬁ?éﬂi?}

=00 il % s A4
Unified CVP £ > & h—/LITiE, FHliT A B AN RAESHTWET, 054 AT,
30 HREIAZh T, X TOa—/L % —30 30 fHD AR — k. Reporting H—~37 10,000 [F] DT — ¥
N=ZADFEEAHEEFEYR— b LTOET, FHEYMOK THRIZ, Z48 22T 7717
ICTHMERDD L ERTIED, —"NTF U r—ar =" ary— L Ligfin i
A o=V LET, FlEmEIEESE ST, FHMmMIE T 2% Ica R =% b
TEICTA B REBALTLIIZEN,

Y

GE) CTARIANRP ST B TH-720 RPN T D &, T4 B RIIHET V7
TATThDERBRINET,

¢ a— L Y—,3L VXML Server |Z7Fli 7 4 2 A T30 HOR— &2V KR—-FLFET, =
DITA AL, BT A NELITEHEICERYE B E T, A A b=/ 30 H OFHT 7
4kyx®@@ﬁ@ﬂf% VERBORERY v v a 2R — T 572012, FEBH
P NICTA B ANFICHEA SN TODOLERH D £,

SAE I RADER

I C®HBHIIZ
Unified CVP V7 b7 =7 & & % T B - 728 ERGES— (PAK) (7 7 ALET,

Cisco Unified Customer Voice Portal Release 10.0(1) 1 Y X k—ILE LUV T v I L—K HA K [ ]



Unified CVP S/ 2224

B Call Server/VXML Server/Reporting —/XD 5 A £ ROBFRET v T L—F

ATy T

ATy T2

ATvT3

FIE

http://www.cisco.com/go/license {27 27 > L, [Click here to continue to Product License Registration]
=227V v 7 LET,

[Get New Licenses From PAKSs or Tokens] = 2 22 > C, [Enter a Single PAK or Tokens to fulfill] 7~ %
A kAR v 7 A PAK & AJj L. [Fulfill Single PAK] 27V v 7 L ¥ 7,

(fE&) %D PAK % PAK U X MiZr— N9 5(Zi%, [Load More PAKs] #7 U » 7 L £,

CallServer/VXMLServer/Reporting—/\D 5 1 & > A Di#E
R&EF7yTIL—F

ATy I

ATy T2
ATvT3

RTv74

ATvTH

ATvT6
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[Device Management] A == —7>5, Unified CVP 2 > /R —F% > h &R L £ 77,
T N —7 < v FITEME TV D Unified CVP 22 2 — 3% > 723 [Find, Add, Delete, Edit] ™7
Y RUIc-REREhET,

Unified CVP 2 R—RX > b Y27 %7 Vw7 L, [Edit) 27 Vv 7 LET,

Y —)Ls3—"C, [File Transfer] > [Licenses] %7 V v 7 L% 79,

B L 72 Unified CVP 2 U AR—R > RORA M & IP T R L AR—EEEKR S 4L72 [File Transfer]
NR=UNRERINET,

[Select From Available License Files] T, 7 A £ A 7 7 A V&38R L, [Select] 27 U v 7 LET,
GE) ZF A4 A 7 7 A LD [Select From Available License Files] 7% A k R v 7 A2 —BEFKIR

SN TWARWEEATL, [Select a License File from Your Local PC1 227 U w7 L, TF% A k
Ry T AT 7 ANGEANTIT D0, [Browsel &7 Vw7 L, a—) 774/ A
TLEADTAL VLR T 7 A NVERFLET,

TA v A T 7 A NVEER LI Unified CVP 2 VR — 3 2 MZERIET HI21E, [Transfer] 27 VU v

7 LET,

Operations Console %41 L C Unified CVP =2 > AR — R R &@LU, HEE L £,

SEHIZ DWW, TOperations Console Online Help for Cisco Unified Customer Voice Portal (Cisco

Unified Customer Voice Portal Operations Console DA > 7 A v ~)V7) | B LTI,
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|  unifiedcvP S1E> LY
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