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U U —29.0(1) Tl. Video Media Server [TV~ — F S FEHA,

Windows 2003 Server
Unified CVP 9.0(1) iZ. Windows 2003 Server TiZ¥ R — F INLEH A,


http://wwwin.cisco.com/dss/adbu/dcas/adoptions/cssmigration/
http://wwwin.cisco.com/dss/adbu/dcas/adoptions/cssmigration/

|  unified cVP 1 > 2 F—LOEE
Windows 3 > iR—% > b .

Call Studio

Call Studio 1% Unified CVP ®O—¥8T9° 23, Call Studio DA > A b—FILZCVP A VA ~h—)L T/
T AZITEENTWWER A, Unified Call Studio D1 > A h—F 1%, Unified CVP A > A b —/L DVD
TR ZENTEET, CallStudio f V' A b—/v 70T A%&EFEITI HFNEIL., Unified Call
Studio £ ' A b —/L Z 27 TRENET,
BEErEYY

Unified Call Studio DA > A h—/L, (21 _—)

Windows O > R—% > k

SNMP 4 —E X
ARy P —7EF 70 hal (SNMP) 2L Cxy hU—7 OV R— M2t LET,

AT AT H—N

AT 4T P—sN a3 R—F 2 M, Microsoft Internet Information Services (IIS) <> Apache 72 &
HiliZe Web $h—TH, ZOarR—xxr MY, &EFHOER 7 7 A /b, SME VoiceXML
R A b ETZIIMBASR UEZ 7 — b U = A [ZHRETE £, MicrosoftIIS A7 1 7 #—
sNE Apache A7 4 7 — 3%, Wi EH HTTP X—ATT,

Microsoft IIS |%, Unified CVP 9.0(1) LA CTEHI NV R — F SN dME—D AT 47 H—TF, =
D R—3%2 I, CVPServer Xy 7r—2D—8E LTA VA M—NLENFET,

Unified CVP /Xy 5 —DICEENTULVEWLVE D

ZO~==7 VOFEIX, Unified CVP 2 R —F% 2 FBIRZDMD VoIP & AT A 2 R—X%
VR ANOBSICOLEETALDTT, IOv=o2 T ATIE, PEA A R—LBLOUTO
VoIP ' AT A AV iR—3 v hOFREIZ OV TIF W EE A,

* ASR/TTS H#—
*HEES—bhU oA
*« ACE

* Cisco MCU

* Cisco Unified SIP Proxy (CUSP)

« VP
RV T2INF— b 7oA (PG) RHBEGEMEDES (ACD) 72 £ @ Unified CCE = > AR — %
vk
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Unified CVP A » 2 F—LDtE |
B unifiedCVP /Sy r—SIEEFATOELLD

* Unified CM

* Cisco Unified Operations Manager (LAEij® IPC-OM (ITEM) )
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E :!:EE

A4 2R —)LE]

ZOETIE, UnifiedCVP V7 NI =T %A L A M—VTAHENC., BEITTAHAVNEOHHLZ AT %
RLET,

Unified CVP A ' A b —F ZFATT HRIC, —"TIITLTNELTXTOH— R X—F 1D
P—EABLOT TV r—va VEELETORERDY £F, —HOY— R =T 1 DF—
EABIOT 7Y r—a B A VA N—TRRELTDET7 7 A VER Y7 LTLE D Al
HERHY ET (Zhd, A1 A=V =T —DFKIZRY £T) ,

WE e

*CN—RU=TBIOY T N =T OEME, T RX—Y
* Security Agent D7 4 Z—7 /AL, 8§ X—

* VXML Server DA A h—/L, 9 ~_X—

* R—=T T T ANDEN, 10 =

* BEOAN—V Ry b A F—T AR, 10 NV
s BT AL, 10 —Y

© Sy REE, 11 e

N—FI7EEVVI VI T7OEH

UnifiedCVP Y 7 h 7 =T %A VA R—/LF DRI, TXTON— R =7 BLOBEEST LY 7 b
VT OEEEHR LTI, =2, v Y 77 A INEENT AT D+43708 & Nn— R
T A AN D LN THER LT 72X,  [Hardware and Software System Specification
for Cisco Unified Customer Voice Portal Software Release] TiX. Unified CVP YV =—3 a3 VO EHE
AR NREDT T N T = — R =T OB IO EBEO &H 5 — R/ 3—TF ¢
V7R =T ONR—=a VEENRIVTOVET,
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AR b—LEr |

B Security Agent DT 1 £— T L1k

£l MERA T AR—ADYA D Tip | BRERYA T 7T 5B EFHIC OV T,
['Cisco Unified Customer Voice Portal (CVP) Release Solution Reference Network Design (SRND)J % 2
LTS 7ZEN,

Security Agent DT « t— 7 )L1{t

&

ATwT2
AFvT3
ATvT4

Cisco Security Agent 23 R —7 /L T 2FEIT SN TNDEE, Unified CVP A VX h—/L 7'm /5
LxEFELTT HEIC, Security Agent 7 4 B—T N T HHERH D £97,

Cisco Security Agent 7 (4 E—7/UZT HIZIE, RO FIEEZETTLHLERSHD £,

FIE

Windows @ [Start] A = = —7)> [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services]
27V w7 LET,
[Services] BN FRR SALE T,

1: Windows H—E R EHE

“& Services

Ele Action Mew Help
== B EFERNE R +r a0
5 Services locel) "% Services (Local)
Cisco Security Agent Mame | Description | Status | Startup Type | LogOnas | i)
%N&vta’ Motifies sel... Desabled Loca Service
}:&3‘& :esfxm & altiris Agent Enablesre.. Started  Automatic Lacal System
B tnit (he carvice € Aliris Carbon Copy Started  Automatic Local System
%Pﬁnk«:tion Laver G... Prosidess... Started Manual Local Service
fapplication Manage... Providess... tManual Local System
Sl ASP.NET Stake Serv... Providess... tanual Betwork S...
St a8l HotKey Poller Started  Automatic Local Systen
G ATH Service Disabled Local System
%Nria Location Broker Started Butomatic AMER|ccase
S automatic Updates  Enables th... Disabled Local Syskem
SfyautoUpdate: Cisco... Autolpdat... Starked  Autornatic Local Systen
%Batl\g{mﬂd Inbelig... Transfersf... Disabled Local System
%CﬁrbnnCmrSched... Marual Local System
4 CEPS Wakch Started  Awtomatic Lacal System
2 Cisco Sacurity Sgent Started SAutomatic Local System
&b Cisco Systems, Inc.... Started  Automatic Local System
SyCisco Trust Agent  Cisco Trust..,  Started  Autornstic Local Systenm
%Gﬂ:n Trust Agent E... Cisco Trust.., Starked Sutomatic Local System
£y ClipBock: Enables Cli... Disabled Local System v
Y Extended A Stendard /

[Cisco Security Agent] %8R L 9,
Em DA ERBIZ&H 5 [Stop the service] V> 7 &7 U v 7 LET,

[Cisco Security Agent Challenge] % 1 7 2 VAR v 7 ANERINTHE, ¥AT TRy 7 ATH
KENHTHFAMEANL, [OK]Z7 Vv o7 LET,
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| 4>z b—nmm
vxmLserver 01 2 t—L

Cisco Security Agent % —E A WM& 1L L7z &, [Services] Mi& @ [Status] 4] C. Cisco Security Agent 7%
[Started] & LTV A b &< 20 9,

RATw T8 [Services] Hi[i ® Cisco Security Agent =2 bV X7V U v 7 LET,
[Cisco Security Agent Properties] % A 7 12 7R » 7 ANREKRENET,

K2: CSATONRT4 FA47A5KRY IR

Cisco Security Agent Properties {Local Computer) E|@

| Genersl L Log On 'Hecnvery Dependencies

Service name: CSAgent

Diizplay name:

Dezcription:

Path to executable:
"'C:AProgram FilesCizco SpstemzhCSAgent bintCSAContol exe” -t ¢

Startup type: | Dizabled v |

Service status: Stopped

“ou can specify the start parameters that apply when you start the service
fram here.

Start paranieters:

[ 1] H Cancel l

ATv 76 [Startuptype] K v 7 & U X b, [Disabled] ZEHR L, [OK] 227 U v LET,

S
GE) VT N =T A A R—/L L7, CiscoSecurity Agent % — E A& FEA R —T/LIZT D4
ERHVET, Y—ERAZT =TT DL, ==V NI —DORABRMZITD
AR/l S

VXML Server DA > X —)L

CVP VXML Server DA > A h— L& H L TWAEA. VXML Server = iR —% 2 hMERT 5
TV r—ay b—RERIRTANELRH Y £9, VXML Server = > 7R —3 > ML, Unified
CVP A VA =L 7 vl T ANIE&EEIND Apache Tomeat 7 7V r—2 3 o —REMHLET,
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AR b—LEr |

B <—ryo7q1108Em

\\‘\

N— Y

N

9 J7A4ILDEM

Windows 7' 0 v RIS LAV 2T A HEEERETHZ LIZL->T, §XTHCVP
VTR T < U ARALETEET, EATY) X—=U T Ty A NVOHELEY A )T, v
AT 5D RAM OFEBED 1.5 [HRETT,

G¥)

ATwT1
ATvT2
ATvT3
ATv74
ATvTH
ATvT6

ZDHAY EFITTHINE, BHEHEL LA T 508N £9,
FAAEY RXR= T T A NDYA REEESTHIZIE, ROFNEEZFEITLE T,

FIE

Windows @ [Start] A = =—7>5 [Start] > [Settings] > [Control Panel] #7 U v 27 L £,
[System] X 727V v 7 LET,

[Advanced System Settings] #7 V v 7 L7,

[Advanced] % 77 ® [Performance] D F(Z& 2 [Settings] #27 V v 27 LE T,

[Advanced] # 7 @ [Virtual memory] @ NiZd % [Change] %7 U v 27 LET,

[Paging file size for selected drive] ™ 2 & % [Custom size] &7 VU » 7 L. [Initial size (MB)] 7~ > 7
A & [Maximum size (MB)] 78 > 7 RZH LWR—2 0 7 T 7 A VDY A X% A H /34 NHEATA
LT, [Set] 27 Vw7 LET,
G¥) HIHME & e KEIE, R CAEICRET 2 0ERH Y *
R

BEHOA—YTFRL YA 3—T (4R

Unified CVP 22—/ —NZHEH L TWE~2 > TiE, 19204 —V Ry b A F—T (R
BAX—TNWCTHRERSY ET, 22U EOA—Y Ry b AU F =T 2 A ABBHDH~V I UIT
Unified CVP %A > A h— AT 554, RESNTWeWnWE LTH, REFRA VX —T = A AT
TAE—TNMITHLERDVET, /=Ry b U F—T oA ADA F—T NWLETIET
=7 AIZ DN TIE, Windows D~ == T LEZZRL T EEV,

BEET 74 )L
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Unified CVP, E7I3ZOMEH—ER VI —ZAHLWEA LT TR VY —=Z2D0WNFT DA
VA M=V ERITTDEIC, TOMTRCTOT 7V r—rvarnvyy NET S, Brnd-
Tr7ANLBEHLONTWAZ EE2HERLTLL I, F7=, UnifiedCVP A VA h—/L 70 /7
ARV THT7 7 ANy 7 SPLTWDLE, A VAR AR TLHZERZH T,



| 4>z b—nmm

sqtozitE |}

2 AT 1T McAfee” VirusScan” % fl L TV 54, VirusScan =22 Y —/L & L&) L, [Access
Protection] #4577 U » 7 LC, 7m/ 7 ¢ I L EF, [File, Share, and Folder Protection] % 7 %
B L, Unified CVP A VA h—L 70 T LR EET L7 7 A NVET T AN T2 v 7T
HDHAZT =7 LET, MOT o FUoA ARG AL TS 5E, 2OoRLOT 7
ANBLOT7 NV HORERATHRRO 7 7 AV 70y 7N FATT HHERDH Y £7,

A e A & T

Unified CVP S/ &> 5

Unified CVP (21X, 30 HEOFHMZ A 2 A0 H Y £4, =2—/1 % —33 LT VXML Server D#F
7 A4 ATIE, TXCTOI—LHHY— AT, ZRETHFR—rINTWZ2lHOFR— D
Kooz, 30HOR— RN R—bEND LIV ELE, £, ZhETHR—FEATWH
72 5000 [5] Reporting Server DB Write D42 ¥ (2 10,000 [5]10> DB Write 23 %48 — h S5 K 5 17
DE L7z, 30 B, Bl EAESE5I21E, Unifed CVP DT A £ A ZBST5 0N H Y
£7,

Unified CVP TlE. CVP ¥ 2F ADFT_TOT A Ly AFHESII-a v F—py b (20— H—
s3, Reporting Server, VXML Server, 3 X O Call Studio) (2%t L C FlexLM 7 A & > 7234
R—hENET,

Unified CVP T, UTD425DF A FTDTFA o AEERYR— SN ET,

* CVP_SOFTWARE : Unified CVP 9.0(1) (2B R SEARET A B A, ZDOT A B A %Aff
M TE 704, Unified CVP IZFHlIE— RTIATEI, TXTOR— K T A &2 R ITHH
SHET, ZOHEEIL. 9.0) X—YarThHhAILERHY £, UU—2851)D
CVP_Software 7 - &> A%, Unified CVP Release 9.0(1) TITHEHE L £H A,

*CVPPorts : Z2—/L Y —RDHR— DT A LA,
* RPT : Reporting Server D7 A & A,

* SelfServicePorts : VXML Server D:h— b DT A & A,

GE)

CVP_SOFTWARE SABERE T 1 & AL, =2—/L % —,3 (CVPPorts) . Reporting Server
(RPT) . BL VXML Server (SelfServicePorts) D7 A & ATEDDHMLENH Y 77,

F_TD CVP 7 /34 A (CVP =—/L H#— 3 CVP Reporting Server, CVP VXML Server, CVP
VXML Server (A% > R7wr) ) O CVP 74 & AL, $CVP_HOME%\conf\license IZH D
cvplicense 7 7 A LV THEHINE T, T A &L AN Operations Console &4 L Tiii fH X5 72N
\Z, 74> RiLcvplicense 7 7 A /MZIEBMENE T, HEOANR VXML 7 A B ANRT A&
VAT 7 ANVRIAHET 2%, A—MIMAEINET, 22T 12DCVP IS B AT 7
AW 200fHD VXML AR— 3% D | 1 DDIBINT A & > A5 100 OB VXML AN — I H
SN DG, VXML Server (X, W07 A A%BIML, 300 HD T A & Ak S oA —
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A VR =L |
B St zxEx

M EfERC L E9, 22—/ P — 338 KU Reporting Server Tl, IR T A &2 ZERRIZ AR — F X
nEHEA,

CVP Reporting Server BNE2ENT 25 &, AvE—YOh U NERIGLET, AvbE—URT—X
NR—RCEXIAEN B 2D TNZ, CVP Reporting Server | — A /VHMN A2 F =27 LET, 1 H
DT —=ZRX=2ADEZAL FHANLTFHOM S OAEF!) 25 10,000 FIIET 5 &, EENRES
N, AyE—VIE T = RXR—RACEZRAENRLS RV ET, v—INVANNEDDL L, T—4
N—2Z2DEZIRLPHERAL, AV FOEALES,

MY

6= * U U—29.0(1) ClX. CVP Video Media Server {X, ¥R — FGDA A M—)L F 7 3
YTIEHY EFH A,

*CVPIX, FA4 BV ADERRWEZLVAR— ML 2D E L, FORDVIT, cvwp.license
7 7 A NVTOMAFHE/ R — b O ARENZ SV 2R — bR EZ LER—F LET,
ZOEHEE, TXTOLUAR— K, OAMP #Ft_—Y BLOBZWAR—Z/1 T A& AN
WMESRICHBLET, DRioU U —X LEkk, BEIXT7 1 &0 ZAEARBLD 90 %, 94
%, BEIRIT%DOLEIVETHRITINET,

['Solution Reference Network Design Guidel <TiX, CVP 2>/ R—F 2 h ER— b DT A &2 AN
H I 7EICET S Rt S E T,

TAE U AER

HLWS AT LA VA M=V LTS (7 vy 77 L— FTERWY) 5E, PAK (BEGERESF—)
BME T, PAK % http:// www.cisco.com/go/license TAHI LT, HILWI AT AT v 7 u— K
T4 ABABLET,

BEErEYY
T4, (24 =)

SAE O ADT v TSI L—FK

OV AT 2% ) )V —ATx F2E8x BV U —R9.0) 2T v 77 L— KT 554, BHE
5% Cisco 7A B A Y —/WIZ AN LET,  (http://www.cisco.com/go/license) , Z D> —/LiT
LoT, 7oy 7 7 b— FOMRPHER I, PAK (EEFEY—) BDiRESNET, Ty 77 L—
REDHERIN R ONGA, PAK AT 247V a U FRENE T, PAK ZBFFLEL, Z0D
PAK % Cisco 7 4 &> A > —/)L (http://www.cisco.com/go/license) IZAJJL, FA B A 77 A )L
ZRZTHYD £,

A

G¥) VXML Server % 7.02) 2>5 9.0() 127 v 77 L — K45 L EI2T7A4 B ANNLERE CVP
VXML Server {ZxF LT, IROTFNAZFEITLET,
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A4 X b—JLEI

ATy T
ATy T2

ATvT3

ATvT4

s4tuz2n7v75L—F |}

FIE

HWT A& A% $CVP_HOME$\VXMLServer\license 7 /L ZIZFE L THBE £7,

Op Console C. [System] > [License Conversion] (ZBEI L £, T4 o AEHEMBPLIER

[VXMLServer(s)] R L. [Convert] 7 U v 7 LET,

[Conversion Status] &7 Y v 27 L$£9, [Conversion Status] ~<—"® [VXMLServer(s)] % &R L,

[EXpOI't] #J Vw7 LET, TV AR—MENT=T 7 A )L T, <?xml version='1.0"%> THEED N

</LicenseUpgrade> T;ﬁgj’)é XML 3(?%0)(7%%@#3 L/\ %@i?&”%y U 7707‘1{‘_‘ F@::’ E—L

£7

(63 Z @D XML ¥, VXMLServer in

%$CVP_HOME%\conf\license\licenseconversion.txt THRDOIFDH I ENTE
E N

XML 55 % 7 V) » 7R — RiZa B — L7z 5, http://www.cisco.com/go/license (BB L £9, =

D~X— T, [Upgrade License] %2 U > 7 L Th 5, [CVP Version Migration] %7 U v 27 LE7,

ZOR—=UDOFEIHENET, VXMLServer DIP 7 KL A% AJJLEF, CVPLicense Conversion

=7 4 VT I E o TAERES N XML SLFHNZRE 0 T E3, T4 7 ZAZKEEFiAx,

[Agreement] T = v 7 Ry 7 A% 7 Vv 7 LET, FHIA B ADEFA—NLTELNTEE

R

RDEFE

G¥)

TARANT v T 7L — REN5E T, VXML Server 1%, #Hlit— F (30 "— k) THEME
LET., T4 & ALHHEREIT "SelfServicePorts" #HET A B A AR LETHN, T4
A Y — )LD PAK Z{E I LT, "CVP_SOFTWARE"HSHET A & o A2 HS T 2 0ERH Y £97,
"CVP_SOFTWARE" #§f81Z, 7 v 77 L — RT HRNCHEG TE £33, SelfServicePorts HHEIE
T T — RRIZEIST A BERH Y £7,

EELEY D
FAEUA, (24 =)
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%3%

Unified CVP D1 > X F—JL

Z DT, Unified CVP Y 7 bW = 7 O Windows ¥ AT L~DA A h—/VICBT A EWM A2

L £9,
A
GE) * Call Studio # &< ¢_XT® Unified CVP = > 7R — % > MMZiZ, Windows 2008 R2 Server 7°
WAEEC9,  Call Studio (Z21%. Windows XP. Windows Vista, ¥ 721% Windows 7 23 /%35 C
—3‘0

* Windows @ [Regional and Language Options] (%, [English (US)|I\ZFXETHMLERH VD F7,

* Unified CVP DA > A h—JL, 15 X—

Unified CVP D1 > X k—)L
Y

GE) 0 — J VEBE O Z ) Unified CVP A > A h—/L F a7 A FEITTEET,

Unified CVP9.0(1) LLF%, Reporting Server 2> 7R —FR 2 R DA A h—/Lid, ZDOMD 3R —
I hDOA VA M=V ERY EF, Reporting 2L HR—F L DA LA N—L T AT N E
[Administrator] & L CHRETH2MLERNH Y £7, A A =L T T2 ML, Windows 2008
ERIZA VA=AV LAV T o — I NVERETHLINERNHY £F, 22— EL
B Y TCONIHERIIEETEEEA, OV —NE, FAL L O—EHICRD 2 EIETE
FHA, £, —EL AL Ol T RVWMERHY £, O — "% KA
YO—EICTHE, u—hInDeX2 VT 4 R —RNEFE I, fERE LT, ®MEELLT
WRTA ARV X ITHEREL 72 720 £97,

Unified CVP V7 b U =7 % A V' A b= 9 5121%, ROFNEEZFETLET,
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Unified CVP D4 YR k—)L |
B uvnifiedevVP Ao x =L

FIE

ATvY 71 Unified CVP A A h—/L DVD @ CVP\Installer Windows 7 4 /L& /b, setup.exe & FEIT L

i —a‘o
A7'Z w3l & [Preparing Setup] B[ 23 %/~ S 41, #EV T [License Agreement and Copyright] [
AINFRINET,

AT9 T2 A=) R—=ZFERALTTA o A ERKREMR L TH S, [Iaccept the terms of the license
agreement] Z &R L £77,
CVP ZEEHETE 03 [License Agreement and Copyright] [ O K JBIZIEBM SV E T, BIEHEE A
BLTHH, Next] 227 U v 7 LET,

[Select Package] M 23 3R~ SALE T,
ATy T3 [Select Package] Hi[fi T, ©m—H/L < NIA A b—/LF 2 Unified CVP 2 R—x > b (LLF
WCYUABRLET) Z8IRL, Next] 227 U w7 LET,
Unified CVP = AR —F o b -
* CVP Server
* Operations Console
* Remote Operations

* Reporting Server
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Unified CVP D1 VX k—JL

unified VP D > 2 F—L [l

GE) FEBRBE— R TIE, 1 2OF—NZ—EIZ 1 DOayR—3r hLA VA R—/LTX
FHA, BIMOCVP 2R —F%2 FDOA A M—IVEBIRTAEE. BOHF—TF
DaAVKR—=F "aeA LA M—=VTELERHY £9,

3 : [Select Packages] &

Cisco Unified Customer Yoice Portal (CYP) - InstallShield Wizard

Select Package

Operationz Congole
Remate Operations
Reporting Server

Unified
“ ¥ Customer

"\-Q Voice

InstaliShield l < Back ” Mest > ] [ Cancel

FTarEBPFRRLT, AR —3xr MCET M RG L ET,

ATy T4 [Next| 227 U7 LET,
[Choose Destination Location] i 232/~ SV E T,

AT w75 [Choose Destination Location] j[fi T, K74 7 &7 1 L7 hUDHAT (%CVP_HOMEY% & I’
NET) ZEELET, 7744 bOEFTIX, C:\Cisco\CVP T,

GE) %CVP_HOME% 7 « L7 R UMNT TITAHEL, T—ZNEFENTWDL5E, MOT 1
V7 N ZEIRT 20, HATTDRICEDT 4 L7 N ZHIBRT 2 K91 RDD T m
T EIRERRSNET,

GE) CVP Server A R—R haA VA b—=NT %G AT AT T7ANVEf s A —
N DG BIRETA20ENH Y 3, 7 74/ bOEHTE, C:\inetpub\wwwroot
C9, Internet Information Server (IIS) (X, Unified CVPIZ L > THAR—FINDHT 7+
NEDRAT 4T H—RTT,

ATFYT6  [Next| 27 U7 LET,
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Unified CVP D4 YR k—)L |
B uvnifiedevVP Ao x =L

[X.509 Certificate] B[ A3 &R SAVE T,

ATFY T ROEREEELET,
GE) * [Country Name] ISR D 7 4 —/L R CIE, KT —#RIE. 7 14—V FOFRREAE
BZDHTENRTEETS,

s F . R 2UFOFEF LA TE LR [Country Name] Z FRVNT, Z DljE D
O DOTRTOT 4 —)b NI Ta2 A TEET,

« Common Name

ZhiE, E—DOWET 4 — AV RTT, Fl. 207 44—V RITiE, A MNEEETHL
PHEE L E,

* Organization or Company Name
* Organizational Unit or Department
* Locality or City
* State or Province
* Country Name (2 72— K)
* Email address
=3 ZOT7 44— RIZIE, Fyvva (o) BEUAFR (), TR QO . FRET b
~—7 (@) FHFbANTEET,
ATv78 GENECEDLIEREANT) LI, Next] 227 Y v 7 LET,
AT w79 [Select Packages] Hi[fi C [Reporting Server] 2 3#4R L 72354 . [Choose Database data and backups drive]

WAENFRINET, ROAT v FIZHEAHRE T, [Select Packages] i T Reporting Server % 34
LTWARWES, AT v 7 12 IC#ERET,

ATV 10 Reporting 7T —HX—RA T —HXBILORNy I T v TPRIFENDLNV—F RT A TEBR L, [Next]
27 )y 7 LET,
6= et NI A T EZITY A XA 400GB LY KEWVW2EHD T A 7T &R £
ER
T 74V N T, LFOA T Y 3 % F5ET 5 [Database Size Selection] [ 23 F s S AL E T,

e Standard
P7p & 250 GB DZEEEXT 4 A7 GBS LI T,
* Premium

Wip B 375GB DZEX T 4 A fENLETT,

ATYITN WEALLETA B ADM#YRT — 4 _X—2 4 XERINL, [Next] 27 VU v 7 LET,
[Ready to Install the Program] B 23 R SAVE T, T OBIEICIL, A A F—/VITEBIRL 723y
=Y OMEINRINET,

ATV 12 ROVWTRNEFEITLET,
A UA NNV DOREEEREZIIET T HHE. [Back]E 27 U v 7 LCHIOEAENZREY £,
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Unified CVP D1 VX k—JL

ATy 713

ATV 714

ATvT15

AT 716

unifiedcvP 0+ > 2 b—L [

A VAR NVORBREICHEN 2L, A A M=V EBET 2N TE TWVHEA, [Install]
27U v7 LET,

GE) A A M= TawARMGETHE, A A M—UTF ¥ B TEERA, Reporting
A R—=R 2 FPSAD Unified CVP 2 AR =2 FDGE A A M=/ K10 535
722D E£3, Reporting 2 AR —F 2 FDYE, A A B —/WTHKR 90 ~ 120 5372020 F
R
Reporting 2> R—F > h& A A h—/L L TWAHA | [Reporting Password] [H [ 73 &/~ S 4L E
9, T OWEOFEMIENEIZ—E9 % [Password] & [Password (for verification)] 7 « —/L RIZ[A] U/
AU—=REHELES, TRLUSOERIE, ZORT v 72EHMLTIEEN,
GE) [Reporting Password] B[ CA ) L72/S AT — R, LFD2o0DX A 7T Oa2—HF Tk -
THERESNET,

* cvp_dbadmin

* cvp_dbuser

GE) VY UNTTIZT RAAL DO—Th H55E . Reporting Server = 2 R — K2 MEA A
= TEEHEA,

Operations Console = > 7R—F > h& A A h—/L LT 554, [Operations Console Password] [
ANFRINET, O OFEMIENEIZ —E9 % [Password] & [Password (for verification)] % 5
FEL, Next] Z27 Vw27 LET, THUSNDEAIZ., ZORT v 7E#EBL T IEE0,

GE) [Operations Console] B CASI L7/ XA T — R, UTFO2 o0 HWTHEHAINLET,

*Web Ul THEEEE L LTV A L, WEEZEHRT D20,
cavw RIAf v A v H—T 2 A Twsmadmin £ LT/ AL, ®MHEE2+T77
N a—=T 4 TT DD,
[Next] #7 U w7 3% & [Setup status] BE AT RS IET,
A VA R—NANRETT DL, [Setup Completed Successfully] i 23 # R AL E 7,

AVAP—NAETSIZa v a— Y EHEBHLET, RIAT006T 0 A7 2BV 4 L. [Finish]
7 Vw7 LTy N v 72T LET,

BEErREYD
Unified CVP A > 2 h— /LB HFHERE, (3 ~<—2)
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B uvnifiedevVP Ao x =L
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%4%

Unified Call Studio W1 > X +k—)L

Z ®E T, Unified Call Studio D1 > A h— VICBT AEW A ML L £3,  Unified Call Studio
1%, Windows XP. Vista, 3 X Windows 7 TOHYKR— kI ET,

U U —29.0(1) ® Unified Call Studio DF LT A £ R EZHGTH2HENH Y £9, LETO Y
U—ADTA B AIX, BH A=V a rTIEAENTIEH Y /A,

Windows Vista CTl&, C:\Program Files 7 4 L7 M) TT 7 B AHFANEEINTT, F

7o, BHERELFF O —TORNZDOT 4 L7 MVICESADLI ENTEET, TO7D,

Call Studio % C:\Program Files UISADT 4 L7 MUIZA VA M =T 25 Z L2 BEID
LE7,

of IR >’

* Unified Call Studio ® 1 > A h—/b, 21 ~—

Unified Call Studio D1 > X k—JL

Call Studio 21 > A b—/17F 5(Zi%, WOFIEZFITLE T,

FIE

ATw 71  Unified CVP A A h—/LDVD ® CallStudio\Installer Windows 7 4#/LZ/MN5, setup.exe
BIATLET,
[Preparing Setup] i & 2 7°7 v & 2 BH AR I 4L, KT [Welcome] B AR R IINVE T,
RTw T2  [Welcome] i C [Next] 227 UV v 7 LEd,
(6=3)) Z OMiE T, F721% [Ready to Install the Program] M 2%t < & 4 7 7 7 [ T [Cancel]
7V 7 Licha, A VA M= MEE -7 FET&N T, [ExitSetup] ¥ A 7 1 77K v
JAMERRINET,
[Copyright] B 23 &R SV ET,

ATw T3 [Copyright] HiHIONEEZMER L, [Next|) 227V v 7 LET,
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ATvT4

ATy TH

ATvT6

ATy T17
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Unified Call Studio 4 > X b—JL |

Unified Call Studio ® 1 > X b—)L

[License Agreement] B[ 23RN SAVE T,

A7 =)L N=ZH LTI A AR ERE LR L TH 6. [laccept the terms of the license
agreement] Z &R L, [Next] 7 U v 27 LET,
[Choose Destination Location] i 233/~ SV E T,

[Choose Destination Location] EjHi C, Y7 NV =T A L A= NTBERIATET 4oL N %
fBELET,

a) 774V NOEFTEZITANDE AL, [Next] #27 U v 7 LET,

b) [Change] 7 V v 7 L CHIDEFTZEIR L, [Next] 227V v 7 LET,

[Ready to Install the Program] BN TR I3, A 2 A b=V T D7 DITEIR LIz Ny r—Un Y R
FEILET,

HEDOY 7 b 27BNV ARSI TWAZ EE2HERLTHLL, [Install] 27 U v 7 LET,
InstallShield ™7 ¢ ¥*— K73 Cisco Unified Call Studio D1 > A h— L% F{T L T\ 5 M. [Setup Status]
EEARRINET,

[InstallShield Wizard Complete] Mi#i G, [Finish] #27 UV v 7 LCU 4 — K&K T LET,
[License Agreement] B[ 23R~ SAVE T,

30 HH, 748 RR LT, Y7 b7 2fATEET, 30 HR, T B R2@MT 54
EHRHY £,



%5%

AR M—JLiE

ZOETIL, UnifiedCVP V7 h 7 =7 %A LV A =L LTERIC, BT THOMEOHLZ AT %
RLET,

* R—h 7w D7 4k—T74, 23 =
* Security, 24 ~NX—

* TARBUR, 24 R—T

rR—k JOvoDT4t—TILIE

)

R—=h 70y BF4TTHEICRESNTZT VT IANA YT hT =T &3 5 Unified CVP
Server 1 R—3 >k (=—/L H#—,3 Reporting Server, 335 TN VXML Server) % Ef779 5 A
T LTI, AR— bk 72y 75 Unified CVP 7’ 1E A L tomcat6.exe AT HLERH Y £
T, F/2, =N Y= T ATIX, VoiceBrowser.exe LERNATHMENH Y FT,

GE)

&M

ATvT2

MOT o FIANARBZHA L TOL5E, £ORMOFR—F 7 vy 7 BAITHREROR
SREAT O RN DY 7,

Unified = — /L ¥—/3T McAfee VirusScan ZffH L TW A A, Unified CVP 't XA &R — K 7
2y 7 BT DI, ROTFIEEFEITLET,

FIE

VirusScan Console % BV T, [Access Protection] # 4 7 /v~ U » 7 L. [PortBlocking] ¥ 7% 7 U v
7 LET,

[Prevent IRC communication] D 2 DDF = v VIR v 7 ANRF A SN TWDHIGE, RO FINEEZ FAT
LET,

a) VirusScan @ [Prevent IRC communication] 7' 2 /37 ¢ 23R L, [Edit..]R¥ > %27V v 7 LT,
INHDOTrART fmill;E biRELET,
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A2 b= |

[l Ssecuity
b) [Add or edit a port blocking range] % 7 & 77K v 7/ A C. [Excluded Process] 7 % A k R v 7 &
(2 'VoiceBrowser.exe,tomcat5.exe,tomcat6.exe] ZiBM L, [OK] %27V v 7 LT,
GE) VoiceBrowser.exe,tomcat5.exe,tomcat6.exe D L TN AR— AN/ EIZEETY,
ANR—2ANE % & Unified CVP Server N IEFIZHRE L e < 2 BENRH Y 77,
Security

Unified CVP JEFRIZIS U T, MY MOYEDOHDEF 2 T OFFEHREANDH Y £4, FAcO
WL, [ Configuration and Administration Guide for Cisco Unified Customer Voice Portal) %5 X O}

['Security Best Practices Guide for ICM and IPCC Enterprise & Hosted Editions] @ [Configuring and
Modifying Unified CVP Security] OFEEZSMH L T 7ZE0,

241X
LLUF® Unified CVP 22 R—R > haA VA M=V LTIZHE, TNH6DaryR—x MIT7A4 &
VAEHMATHMLERH D FT,
* a—)L Y —,3 (Unified CVP 74 L A& a— )L =R T4 B ARKLETT) |
* Call Studio (Call Studio 7 1 & > ANMETT)
* VXML Server (Unified CVP 7 &> & & VXML Server 7 1 £ L ANMETT)
* Reporting Server (CVP Reporting 7 A & > AN M TT)

)

G¥) MEREICHIFRIZH D £F28 BoOAR—b) . T4 A%< TH, a2—/L % —,3 Reporting
Server, ¥ LUV VXML Server 133 <A TE E9,

ZITIEE, B0y R—R M TIA B A EREAT D HECHOWTHAL £,

Unified CVP —/N S/ R

il Unified CVP = —/ L H—,3 VXML Server, F 721% Reporting Server Z{Epk3 2% & &, H—
EHEAT LRI, AR TA R T ANEEATHILERHY T, ZRLTTIAEUX
T ANk Opera‘uonsSelrverLJ7 v 77— RLThb, T4 A%fF5 L7\ Unified CVP Server
W27 A A%§EETE £9, Operations Server 7 — ¥ X—ZADPEFDOT A B A 7 7 A V%8
RT D, T —INV TR Fy THEHHRTIA B A 77 A VERINL ET,

FTAB L AZ#EHTLHAICTH, 23—/ — B L VXML Server i%, 7 7 4 /L kT30 DKL >
ariEYAR—bNLET, Zhu, fliHERT A NERILFHIE T A OICENLTH I ENTEE
9, AHmHIFEIE 30 B CHEIRR OIS 2 k WWHEBELTLESN, =L, EB#EY— i, &
R ORI Z AR — N 5720ICE@H SN T A B ARFICHLETT,
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1R =)Lt

A

UnifiedcCVP 4—" 51tz I}

ReportingServer VXML Server, £72iXa— N — D74 v TiERELZLTTHIZIE, B
TIORT LIS, FRIA B R 7oAV Zlmk L, b— "2 HE# L £,

G¥)

7 A AL, $CVP_HOMES%/conf/license/cvp.license [CHESNVE T,

Unified CVP H—/\ S A4 & X DEH

&

ATy T2

ATvT3

ATy T4

ATy TH

ATvT6

TAR A T 7 A NEEET DI, ROFIRZFETLET,

FIE

[Device Management] A = = —71 5 74"{2/272 HHTA A — DX A4 TEBBIRLET, 72L& %
X, T4 2 A% VXML Server (23 9 5 1213, [Device Management] #3IN L Th b, T4
A EHRET DV — DX 47 (VXML Server\ o —)b H—3 F721F Reporting Server) % EIR L
i—a‘o

[Find, Add, Delete, Edit] 7 ¢ > K72, v hU—7 < v FIGEMENTZTRXTOH— 33T 2 K
SINET,

[Hostname] 7 4 —/V RIZoH DV 7% 27 ) v 7320, TORNCHLIA T ar RE %27 v
7 LT, [Bdi) #27 Vv 7 FTHZLI2L>T, $—_"EZERLET,

Y — L 3—® [File Transfer] Z#&4R L T [Licenses] #7 U v 7 LE T,
BITE#IN S 41TV 5 Unified CVP Server DR A 844 & [P 7 KL A% U A b3 % [File Transfer] ~<—
URERENET,

F A A 7 7 A D [Select From Available License Files] 7% A b iR > 7 A2 U A F I TV
WAL LR EFEITLET,
a) [Select a License File from Your Local PC] Z2 V v 7 L £,

b) XA Ry 7 AT 7 AN EANTIT DD, [Browsel 227 U v 7 LCa—h) 77 AL
2F B HIABL A T AN ERBELET,

Z A+ . A7 [Select From Available License Files] 7% 2 k iR v 7 ZIZY 2 FENTWAHEA. T
AR T A NEBRIRLTC, [Select] 7 V7 LET,

[Transfer] 27 U v 7 LT, BHRLIZTA B A T 7 A NEFIR LIZTF A R TEEE L ET,
TA B AP LT — NIl S E T,

Unified CVP T A &> 3 v FOFEMICOWTIE, [ Configuration and Administration Guide for Cisco
Unified Customer Voice Portalll %2R L T 2 &0,

SLONES

BFTATHRE LT TA B R Ty ANV L, EHTELLOIZT D120, 7148 ADHRES
PR RCEFRET 208N H Y £7°, Operations Console LT, =—/LH%—,3 VXML

Cisco Unified Customer Voice Portal Release 9.0(1) 1 YA bL—> 3> 7y FHoL—K AA K [ |



A2 b= |

B vms—nR51+202

Server, ¥ J U Reporting Server Z FREEN TE 4, FEMIZOWTIX,  [Operations Console Online
Help for Cisco Unified Customer Voice Portal] %2 L T 7ZE0,

$CVP_ HOME%\VXMLServer\admin(ldH AT —X ZEHA 7 U7 (DF Y, status.bat 7213
status.sh) Z3EITL., TOHENEHRTDHZ EI2L VD, VXML Server NEIER[RETH V. WHIZ T
A BUVANPREINTWNWDHZ EZHRTEET,

Operations Console ZffJf] L TAR— FDFEARINAT —F 22 F = 7 F52LICKD, 22—
B —/3F 72 1% Reporting Server, & 5 WNIZOM G NENERRETH D Z & AR TE £ 7, FHMIC
2DWTIL, [ Operations Console Online Help for Cisco Unified Customer Voice Portal] %2 L T<
7230,

Unified CVP T A &> o v FOFEMICOWTIE, [ Configuration and Administration Guide for Cisco
Unified Customer Voice Portal] % ZM L T 7230,

VKIML Y —/\N 514t R

R~ 7 v 2TNA A R—=LENTWTH, % VXML Server 121, BIMED T A &
ARMETT, VXMLY— N T4 2%, IPT FLAICEEMTONET, —DIPT K
VAZERLIESE., MO 228 RTHLERH Y 4,

TIT 4TI Av L ADRN (I2k 21X, T4 AR Kbz, BhThsb, TR
BA7z) VXML Server DWBHIETH E#WIZ, TFA B RAE2T 77 4 TLTANERD D Z & ERT
Ao —UnNT IV r—vary =N ary—Llgin s nEd, =70, FHEHE

BT, 74 ADM VXML Server DA A b—/L &g K30 OFFE v a o THEATE £

9, ZNLLEOFRIFFE v g AT 5I12IE. VXML Server 2 B2 7 A ATT 7T 47
{ET 20 ENRH Y £,

Call Studio 51/ X

Call Studio iX, A v A =N 30 B, 77274774 v A0 CHEATE £ 4, 30
H1%. CallStudio Mk L CTHEMAT A2, 72T 4 7R T9A B RAEZMHATAMLERH Y F9,

Call Studio 5 1 > X M3EHA

&
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Z A & A% Call Studio IZE AT B2, RO FIEEZFATLET,

FIE

PAK (BLERREX—) ZHUG L. £DOFEE% Cisco 71 £ A Y —/L (http://www.cisco.com/go/
license) I[ZAJJLET,
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| 1ozxb—ni
callswdio 51>z [

SABLA T ANAPIERINET,

ARTYT2 TFABVVAT7ANETHFAN T X THE, NEZabE—LET,
AFw 73 Call Studio ZiEE L £,
ATY T4 A==—)5 [Help] > [Activation...] Z R L 7,

[Activation..] XA 72 7R v 7 ANFRINET,

GH) CallStudioZfE A L TH B30 H&R., 777 4 7T A4 B AWM SN TWRWESEE,
Call Studio Z LHE) 795 & [Activation..] XA 7T a VR v 7 ARERINET,
ATv 75 [Activation.] ¥4 7 2 7R 7 AD [License] 7 4 —/V FIZTA B A THFA MR 1T E9,
ATv7T6  [Activate] &7 V7 LET,
FTABVANTF 2w 7 ENTNDBM, AT —FANRN—REKRINET, 77T 4 X— =3 %%,
[Activation Successful] L9 A v —URFRINET,

ZFwT1 [OK] &2V v s LET.
Call Studio 7 A B ANT 7T 4 7L ENE1,
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%6%

Unified CVP D7 >4 VX k=)L

ZOET, UnifiedCVP Y 7 b =7 IV HR—R "eT VALV AN NTEXRI ERLE
7,

s BT 7 A1, 29 N—

* Windows 2008 R2 Server, 29 ~X—

BEET 74

Unified CVP 2 > R—3R > b, FREFENOLOMEY—ERXA VU —Z2HL W0 EA T T A Y U —
ADNTNNDT A VA M=V EFITTDHHNIC, EOMTXTOTFV r—a RNy y v b
Ao Eh., N7 7 AVRHEILNTND Z L 2R L T 7Z&V, F72. Unified CVP
TUoAVAN—NTOATTARREETHET 7 ANABBy 7 STNDHE, TUyA VA R—/LR
KETDHZENRH £,

Windows 2008 R2 Server

Z DI T, Unified CVP Y 7 b7 =7 @ Windows 2008 R2 Server 7> 5H DT > A o A h— L Z B
THEXRATBIOFIECOWTHALET, Ziudix, A7 A0 5 Unified CVP Y 7 ho =7
ETUALARN—ITHUTD2 OO ENGENET,

* Unified CVP A V' A h—)L T2 7T L

* Windows =X > k@ —/ L 2R L5
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Unified CVP D7 >4 R b—)L |

B Unified CVP ¥ 7 k7 = 7 ® Windows 3> FE—JL /ARILDSDT VA4 VX F—)L

Unified CVP YV 7 9z 7® Windows 3> FO— )L /ARILDNEDT >
412X =)L

ATvT1
ATvT72
ATv73
ATv74

ATy TH

Unified CVP ¥ 7 =7 = 7 % Windows =1 > k2 —/L 2R3 A0 BHIRT 5121, ROFIEEZFEITL
i‘é‘o

FIE

[Cisco Security Agent] =7 4 E—7 /L2 L E T,
FANTWS I XTOT 7Y r—a &2 LET,
[Start] > [Control Panel] > [Programs and Features] %2 U v 7 L ¥ 7,

[Cisco Unified Customer Voice Portal / Cisco Unified Call Studio] Z3%R L, [Remove] %7 U v 7 L&

7

[Next] Z#27 U w27 LT, 7oA A=) Tut A&t L %7,

InstallShield ¥ ¢ ¥ — RIZ X > T, LAANZA A b —/L &7 T Unified CVP 22 2 R—x

SHIBR S IVE T,

T oA VAR T at AR T T % L, [Uninstall Complete] B AR RS NET, T A A

= L7eary R = NMIUSLT, TUVA VA RN—NVESETTHDIC, VAT LED T — |

THEICT A VA =N TR THEREINDEZ ENHY T,

GE) Cisco Unified Call Studio D7 > > A h—1%%, —HOT7 7 A VET L7 N

(C:\Cisco\Callstudio) IZfRFFS 4L E T, Unified CVP9.0(1) Z A > A h—/LF

DN, ZOTFT4 L7 RYUTHEHAL TS T RTOT7 7 A VEFEH TNy 7T v 7 LT
Mo, T4 L7 MY EAIBRLET,

BErEY Y
Security Agent D7 £ —7 4k, (8 X—)

UnifiedCVPY 7 b9z 7DA VR =)L TOF5SLEFRALET A

VA =L

&M
ATv T2
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A A =)L TFa s T LM LT Unified CVP VY 7 N7 = 7 ZHIRT 51213, IROFNEEZ EFT
L/iﬁ‘o

FIE

[Cisco Security Agent] =7 4 E—7 /L2 L E T,
TUoAVARN—NTBY T MU =T Dsetupexe 7 7 A NV EFIEITLET,



Unified CVP D7 >4 A b—JL

ATvT3
ATvT4

Unified CVP Y 7+ x7D4A VR b—)L Fos5usEALE7 12— [}

[CVP InstallShield Wizard Modify] i 233~ S U E T,

[Remove] 47> = V&EIBINL T [Next] #27 U v 7 LET,

T A A R—/L 9% Unified CVP /7 b7 =7 (Cisco Unified Customer Voice Portal & 7213 Cisco

Unified Call Studio) %3#IR L. [Remove]l 27V v 7 LE T,

TUoA VARV T rEARKET TS L, [Uninstall Complete] M AR RS NET, T A A

= L7eay R = MIUSLT, TUVA VAR NVESETTHEDIC, VAT LED T — |

THEICT VAV AP TRV R LS TERENDZ EBHY £T,

GE) Cisco Unified Call Studio D7 > A V' A b —/ 1k, —HOT7 7 A MIT L7 MY

(C:\Cisco\Callstudio) IZfRFFSALE T, Unified CVP9.0(1) Z FFA > A h—/LF

LENZ. ZOT 4 L7 RYTHEAL TS T RXTOT 7 A Ve FEH TNy 77 v 7 LT
Mo, T4 L7 N ZHIBRLET,

EErEYYD
Security Agent D7  £—7 14k, (8 X—)
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B iifiedCVP VO R FOL VR =L TS S LEFRALET A VAR =L
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CVP V') 1—> 3 UBITOEREKLM

Z DFE T, Unified CVP 85 0BT HHYE, B L UOBITHICEE % Z T 5 Unified CVP Y V) = —
arDEDMO TR R—FR L MTOWTHBLET,

Unified CVP 9.0(1) i%. Windows 2008 R2 Server CHE{T SN 5 7=®, Unified CVP 8.0(1) £7-1% CVP
8S()DLIRTD Y U —ANSDT v 77 L— RiI¥AR—FESnEtiA (LLETOY U — 21X Windows
2003 Server TEITINBHT72D) |

* CVP VU a—3 g UBITORHEMIZOWT, 33 ~_—

* Unified CVP 9.0(1) ~D#1T, 34 _—

~ Y Al 5 —
CVP V1) 21— 3 UBITORBMEIC DT
Unified CVP 9.0(1) TlZ. Unified CVP 8.0(1) 35 & T Unified CVP 8.5(1) U U — A5 DT D M
PAR—FEINTWET, Unified CVP X, HTHEHY, YV a—varTLbhoid, 7Ty
T L— REFHET B & X, Unified CVPEI 2o R —% 0 NOT v 77 L— REBRFT AT T
13 R+4> T4, Unified CVP #ih1%. Unified CVP VYV 22— 3 > OFDOMOFEEa L R—R
MIIEIFEL TV ET,

UnifiedCVP YV =2—3 3 VORD a L ii—3% 2 M, Unified CVPEGLO—ETiEdH V FH AN,
TRV a—Ta rERETADIHEREINDGERH Y T,

* Unified Communications Manager

* Cisco Unified Intelligent Contact Manager

*Cisco 77— h U =A

*SIP 7'm % H—n

* = FR=T o WO EF BB (ASR) BIOEFGH (TTS) ¥ —
* Cisco Unified SIP Proxy (CUSP)

* Cisco Application Control Engine (ACE)
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B unified CVP 9.001) ~DET

7 w77 L— R, Unified CVP BNIATEINDT T v b7 4 —2, F£721% Unified CVP 2MEHT 5

o — )L A B = R BIZE T &N Z 72T, Unified CVP DLLRTO Y U — Z 7> 5 Unified CVP D X
DHTLNY U —RZBEFDA A b=V E2B T — ki 7 a2 T3, & X CVPR.O(1) 21—
Jb =30 CVP 8.5(1) 22— /b = R"~OEHIL, T v 77 L— RTT,

BYBERIZ Unified CVP &7 v 77 L— R 52 &1C —FEIC %L ORI AT v ST L— KT

ZEIHHET DY AT B L E T, vﬂ/%7:z—xo>7 v TV — REEEYR— 57
WIZ, Unified ICM & Unified CM O LV LWAR—2 5 Tt K0 HWCVP U U — R &R —
FLTWET,

7= &z, 3Exf§kb0)7°ﬂ‘{z}<%3§+ LTS ELET, EIERANERIIHR—FENDH N —T 3
VOMPEDREIZRD LI, W ODD AV R—R KB TT v L—RNLET, H
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AT 4T) TREENTEREEEL 7 ANV EAE—LET, TABUVAR T AR
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Cisco Unified CvP 0AMP %77 [l

sip.properties 7 7 A VDL I IRH AL LT 7 A ME, B THRBTELLICHEA RN L—Y AT ¢
TIRAFSILET,

RIFSNIZRERHAZ L T 7 ANVBRy FT—7 A ML= AT 4 TS D56, 3t
BARNL—Y A7 4 7%, Unified CVP9.0(1) A > A h—/L3 2% L 9 IZFHE L TV % Windows
2008 R2 Server 1B 7 7 B ATE HLENH Y £,

CVP OAMP X E DB T

CVP OAMP Server % Windows 2008 R2 Server (27 v 77 L— R L %9, Unified CVP9.0(1) ¥ 7 k
UxT AT 4T CDJH CVPOAMP %A VA h—/LLET, H\WI—T 30D OAMP 2vH =7
AR — b E#L72 CVP OAMP FEIE, i/ N—Y a VICABIMIZTY v 77 L— RENET,

Windows 2008 R2 Server @ CVP OAMP & E & 67 HI12id. ROTFNEEEITLET,

FIE

AT w71 Cisco Resource Manager Windows H— & A & {% 1 L £,

* [Start] > [All Programs] > [Administrative Tools] > [Services] Z 38R L £ 9", [Services] 7 1 > K
VINFRENET

o

*H—E R4 DU A KT, [Cisco Resource Manager] Z3®K L, [Stop] 7 U v 7 LET,

2ATFvT2 RELEZOAMPREZ A AR—FLET,

* OAMP Ops Console T, [System]> [Import System Configuration] Z 3R L £9, [Import System
Configuration] 7 1 > RUBERRINET,

* [Browse] %7 U v 7 L, LLAii® Unified CVP OAMP OfRFF L7 OAMP &R ENEHFENDHF v b
D=7 ARNL—=U AT 4T TT 7 ANHEERLET,

*[mport] 27 U v 7 LET, RHFSITZ OAMP HENA VA — hShvET,

XY RU=Z AR —=V AT AT NOHIETHCVP T A LY FIICHRAZ LT 7 A, T
A v A T 7 A0, BEWsip.properties 7 7 A VEFETat — L, HoEL7ET LE
D

* Unified CVP OLIFTDO/NN— g b 2—HVRHEEREZ G0Ny 7 T v 7R E T LR -7z
Be. AT v 7 4\ CERET,

ATw 73  OAMP Ops Console Tl [Database Administration] > [Manage Reporting Users] Z3&R L £4°, &\
/N—37 3 > @ Unified CVP TERK S V7= BEFF @D Reporting = —F ZHIR L £ 9, BEFO— V238
REL 72V e, Hilla— W 2ER L £,

ATy Ts  LRiDNA—2 a3 OCVPOAMP S A VAR — R LEBEFEOZ—F LRI U ANAAT — RERETHIC
T, WOFNEEFEITLET,
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B CVP Ops Console ZfEF L=t ¥ 1 7 4&EIE

* [Server Manager] > [Configuration] > [Local Users and Groups] > [Users] Z %R L £79°,

WED—Y L &SV v L., [SetPassword] 28R L £9, [SetPassword] [Hj[& T [Proceed]
7V v 7 LET,

cHWARRT—REASNL, HERAICH ) —ENRRU—-RKEANLET,
*[OK] %7V w27 LET,

ATw 75 OAMP #—t 2 (Cisco CVP OPS Console Server £ J U Cisco CVP Resource Manager) % FifZE) L
e

* [Start] > [All Programs] > [Administrative Tools] > [Services] Z®R L 9, [Services] 7 1 > N
UNERINET,

* [Cisco CVP Ops Console Server] & 3R L £,
* [Restart] #7 VU >~ 27 LEF, [Services] T CVP Ops Console Server $— A 3BA4A L E 77,
* [Cisco CVP Resource Manager] Z 3 L £ 77,

*[Restart] #7 U v 7 LEF, [Services] 7 « > K7 T CVP Resource Manager H— & X 23 B4k
LEd,

RDEFE

ZOEITLEAIEDH, CVP OAMP 1 7' A U EEME % G 1o fF S 172 CVP OAMP & ENH A VAR —
FENTZH LT =Xk > T, T XTOBEFD CVPOAMP 7 —# N EEXInET, Z0HE
TEHAED . LIRTD/R—2 3 D CVP OAMP @ OAMP & 7 A L EFBHEZ M LT, CVP OAMP
Ops Console (21 7' A T HMENRH D £77,

CVP Ops Console Z{FA L =t F a1 77 &EE

Ops Console & & DAHD CVP 2 R—F 2 D D& % = 7 7218(5 H @ [Enable Secured Communication
with the Ops Console] 47> a2 > Zi&IR L £9°, Ops Console & ZDfhd CVP = > AR —x > D
DX =2 VT 4 FEAEOEREICOWTIE, [ Configuration and Administration Guide for Cisco CVP
9.01)]  (http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation and_configuration
guides_listhtml) %5 5 # [Configuring and Modifying CVP Security] # &M L T 7230y,
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| unified CVP 9.0(1) AT

Unified VP I —)L — 077 [

Unified CVP O —)L H—/ D17

A

GE)

Cisco Unified CVP =2—/L % — % U U —2 9.0(1) IZBITT 5 & &1ZiL, §XT®D Unified CVP
AR NMIFH LW TA B RAEEAT A LELHD T, T4 AOEEE L OE

R OFEMIZOWTIE, Unified CVP A4 B2, (11 9—2) 28R LT EEN, BT
L7earR—3x 2 MZTA B AR LeWEE, Y7 by = T IdsHlie— R TFEITSNE
7T

BATZ BRI 2RI, UATO CVP A A b —/WiE RBREICR T WENE U HE 1 4. TLEM
RIS BT DIZFFEDCVP A v A h— VEHEREAZ MO B a— X ICFB TNy 7 T v 7T
LT EEHERLET,

G¥)

PRATE, a— A P—ROa T 4 FXal—ar T A NDFETOLELITYR— X
NCnEHA, a7 4FXal—ray 77 A NVEFTEITERT 5Y4A . Unified CVP 9.0(1)
~OBATHIZ, BEINTHERB ANy 77 v 7INEE A,

Cisco Unified CVP = —/)L H—REBITT HI2i1E,. ROFIEEZFZEITLET,
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ATy T

ATy T2

ATvT3

ATy T4

ATy TH

ATvT6

ATy T17

ATvT8

ATvT9

ATv 710

Unified CVP 9.0(1) ~D#17 |

Cisco Unified VXML Server D17

FIE

Windows Server 2008 R2 % A > A h—/L L, Unified CVP 9.0(1) DA > A h—/LZFHE L T\ 58T
L\ Windows Server 2008 R2 (Z LA CVP 8.x Windows Server 2003 @ IP 7 KL R &R A 4 % &l
DYTET,

Unified CVP 9.0(1) f > A ;—F % Windows Server 2008 R2 T3H{T L £9, CVP Server 2 > 7R—F
Y hEAUAR—=NVLET,

Operations Console (22 7' > L. [Device Management] > [Unified CVP Call Server] {ZF &4 — K L
£

BIRENTZIP T R R LR A M4 T Unified CVP 22 —/L $—_ZRIRLET, [Bdit] 27 Y v 7
LET,

[Save and Deploy] %7 U > 2 L, %% Unified CVP == —/L H— IR L 7,

[System] > [SIP Server Groups] % 3R L &9, [SIP Server Groups] M T, LLATD OAMP #ZE DA
VIR—FFIETHRE LT =2 BATTEN TS Z L &R LE T, [Save and Deploy] #7 U v
7 LT, BN EFIZET LI 2R L ET,

[System] > [Dialed Number Pattern] % %K L &9, [Dialed Number Pattern] M C. LA OAMP 3%
EDAVR—=MFIETHE LT —FNANTINTNWDZ LB LET, [Deployl 227V v 7
L. BN IEFIZET LI & 2R LET,

[Device Management] > [Media Server] Z %K L &9, [Default Media Server] K=z > 7' & 7> U X |k
Mo, WER AT 47 b= NEBIRLET, [Set] %27 U > 7 L, [Deployl 7V v 7 LET,
TN VA NIV ERNTZ AT 4 7 B —s3035 | [Internet Information Services] > [Sites] & 3 L
T, FHIN—T% U A NMTEMLT, [Add]Z7 Y v 7 L. [everyone] Z IR L £¥, 71—
7 Everyone |[Z 7 /L 2 hu— V&M H595121E, [fullcontrol]| F= v 7Ry 7 A% A A LET,
FTP A h C[Restart] 7 Y v 27 LT, FTP — "2 FHEEI L £7,

Cisco Unified VXML Server D517

Jl Cisco Unified Customer Voice Portal Release 9.0(1) 1 ¥ X bL—2 3> 7y FJL— K A F

[T L& BHIIC

Cisco Unified CVP VXML Server % U U —2 9.0(1) 28179 5 & =X, Unified Call Studio & U U —
Z29.0() IZBITT DR ENH Y £7, VXML Server 3 L 8 Call Studio D /3— = 1%, Call Studio
7Y r—3a % VXML Server EHEESE 572012, AILTHLIVLERHY 9, £/, T
T? Unified CVP 2 R—F 2 MIHLWIA v AZ2@HATHIHNELHY 4, T4 RAD
BB L OMEHOFEHIZOWTIE, 742V A, (243—=) 22BLTLIEEN, BirLiz=
VIR—=FR Y MITIA B AZEA LARWES, VT b 2 TIEEHMEE— R CHEITENET,
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ATy T

ATy T2
ATvT3
ATvT4
ATy TH
ATvT6
ATy T17

ATvT8

ATFvT9
ATv 710

ATy N

A

Cisco Unified VXML Server D517 I}

FIE

TA D= ARBLOEEEH Y — T, UTOGEHCHLTNTOY =R =T 4 74477V (class
F720% jarfiles) #8v 277 v LET (22T, APP NAME 3% BEFEAEHT 7V r—3 3
Y DAATTY) o

* $CVP_HOME% X, 7 7 # /L kT C:\Cisco\CVP T3

* 5CVP_HOMES%\VXMLServer\common\classes

* $CVP_HOMES%\VXMLServer\common\lib

* $CVP_HOMES$\VXMLServer\applications\APP NAME\javalapplication\classes

* 5CVP_HOMES%\VXMLServer\applications\APP NAME\javalapplication\lib

* 3CVP_HOME%\VXMLServer\applications\APP NAME\javalutil

F72. $CATALINA HOMES%/webapps/CVP/audio (ZEM S NIZT XTON AL LA —T 4
FT7rANE NNy T T LET,

Unified CVP Server 3 VXML Server £ [R] U IP 7 R L A ZfEH T 57-%, VXML Server % > % » b
Ao LET,

Unified CVP Server = > AR —F > & ¥ —%" > b ¥ ® Unified CVP 9.0(1) f > A h—F 1A
YA R—=LLET,

Operations Console (212 7' L, [Device Management] > [Unified CVP VXML Server] {27 E7— K
LEJ,

BIRENTZIP T R R LR AR M4 T Unified CVP 22—/ B— NERIRL £77,
[Edit] 227 V v 7 L, #7925 VXML Server i% € & &R L £,
[Save and Deploy] Z#7 U > 7 L, &E%H L\ VXML Server (2R L 77,

& 2 7 7 $E5E A Ops Console & VXML Server O[] CLARTIZM H STV =84, VXML Server
& Ops Console DD SSL FEHEAZHE L 7,

Ops Console Zffi LT, A4t 2 77 A /LZ#H LW VXML Server IZ7 v 71— FL%EJ,

Ny TP LA —FT 4F 774 )% 7 4 /L4 SCATALINA HOMES/webapps\CVP\audiolZ
"L LET,

VXMLServer H-— E" & Cisco CVP VXML Server % L@ L £7°,

ROER

GE)

RO FINEEFATT D Z LI Z. Operations Console % 9% VXML Server D&% € 51D
FEABIZDUWNT, [ Configuration and Administration Guide for Cisco Unified Customer Voice Portal]
@ [Configuring a VXML server] DHEZSZMRL T ZIW,
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B cisco Unified Call Studio D817

Cisco Unified Call Studio D #&17

Unified Call Studio I%. Microsoft DBRE MU —27 25— a2 V7 b =7 ($51Z Windows XP,
Windows Vista, 354 O Windows7) TH AR — h 1 FE T3, Windows 2008 R2 Server ¥ 7 b =7
TV FAR—FSNERHA, CallStudio 8.0(1) 3 L ¥ 8.5(1) % Call Studio 9.0(1) IZBITTE £,
CATALINA HOME\webapps\CVP\audio \ZE SN/ A—T 44 7 7 A Wik, HIBRSHET
(CATALINA HOME /%, Tomcat f > A h—/L 7 4 L7 NUTY) , BITTHRNCA—T 4 A4
TrANENRN I T v 7 THI LML ET,

G¥)

ATy

ATvT2

ATvT3

ATv74

Jll Cisco Unified Customer Voice Portal Release 9.0(1) 1 ¥ X FL— 3> 7 v TOL—KAHASAF

U U —2Z9.0(1) ® Unified Call Studio DH LW\ 7 A L AZEGFT 20 ENH Y £9, LLRTO
VU —=ADT7A VAL, KFA—Ta rTEADTEDY FHA, 74 & A% CallStudio
(35 HIEICOW T, Call Studio 74 B2 ADWEH, (26 2—) #BRL TS

U,

Cisco Unified Call Studio #8173 51213, RO FINEEZFEITLET,

FIE

N—= g U AT DTETZRAF L TWRWEGE, BI%~ 2 T Call Studio ZfEM L, 3T
DTl NedTTAY AT 4 TIZ=7 AKR— b LET, [Navigator] £ = —DEEDO T 1
vl haA7 Y v LT, [Export] ZiEIR L, [Export] V 4 ' — R&5ETTHZ LIk~ T, 7
nYxl e AR—FTEET,

GE) [Export] 7 4 F— RIZL > TIRMESNDZ VAR TCTF = v 72 AND T LIZE - T, HE
D72l NEREFFICZ AR—FTEET,

Tur 7 NRERINTZS, CallStudio f VA =T EFTL, T4 BV AEA A=V LE
D

Unified Call Studio T, LARIZT 7 AR — k L7z Call Studio 4 > HR—hrLET, 7BV FO
A > 7"— MHIZ, [Existing Cisco Unified CVP Project into Workspace] 47> 2 VA IR L EF, &%
FIILL T, ZOAAR— b FrtRZLoT, 7vy=2 F23CVPI.0 7 +—~ v MIHBEIR
Ty L—RanEd,

(6=3)) TV r—varvkE (TZ7AN VAT AN, VR—FT5H5DTIERL) Y—A UK
RIS TF vl TUNTLHGA BT o AERBTHIZIE, ENH6DOT Y
g—aviiCalStudio 7R Y=/ e LTHA YR —MTHM0ERNHY E3, £,
A VA= MEDRADF = 7 A4 TlX, 70T =7 hOTRTOT 7 A )VITERRF
HRERZESN, VAT N THEHTILERH D 7,

Java5 Z#EA LT, 14 LD HEID Java X—V g o Tar XM )LENEHAZ L a L R—x 2 b
EHa s oNANLET, Javald TR NNANENTZHAZ L T R—F2 MI, BFar A
W92 Java 5 TEITEINET, Java s iE, Unified CVP9.0(1) DHMED T o H A L /N—2 5 T
T, L, 2=V OEMIZBNT, TMNAMMECEETLZZLD0H D5 Javas DEE RO Y A K



| unified CVP 9.0(1) AT
CVP Reporting Server DF51T [ |

EHEGR L, MERT v 7T — MEATHIMENRH Y £7°,  hitp://java.sun.com/j2se/1.5.0/compatibility.html
THEMEICET IR —UE RS2 EnTEET,

RT9TEs  FTRTOTur=s b (HEOAT v T THIZICHa A LERTzarR—3xr N aED DN
WY F9) ZuEbI/R X —7%7 > b CiscoUnified CVP 9.0 VXML Server [Z BB L £3°, #EKD ¥ —
7> h CVP VXML Server [Z 1 [BIO AT v 7T uyxy b —§Einikd % Ops Console % i ff L
£

CVP Reporting Server D F%1T

BETF D CVP Reporting Server DFEITTIL, KEDT —X 2 BITT HXLE N H D56, RN D
AREMEDSH D £9°, 7 /LD Reporting Server 7 — X X— A (25GB DY A X) EATT DN,
B SHIC2 B 2 EnD Y £T,

CVP Reporting 7— 32 X— X DFE1T

Unified CVP 8.x Reporting 7 — # ~X— & % Unified CVP 9.0(1) Reporting 7 — % X— R |ZHAT L, 42
eI D SEIERBEREICT 7 B ATE £, Unified CVP 9.0(1) Reporting 7 — & ~X— AL,
Windows 2008 R2 Server TOZH 78— k 3L EJ,  Unified CVP 8.x Reporting 7 — & X — A [
Windows 2003 {2 L > TH AR — h L5729, Unified CVP 9.0(1) Reporting 7 — & X — A ~D E
DEFIITE EF A, BATRHCLIEIO 22—V 7 — X ZRFFT 2 101E, FEEIIBEFOT — % X —
AT ru—RKL, £OF—%X—2Z% Unified CVP 9.0(1) Reporting 7 — & _X— A2 — R L%
R

Unified CVP 8.x Reporting 7 — % «X— A % Unified CVP 9.0(1) Reporting 7 — % ~X— A ZBATT 51
E. U TFTDOF A7 ZFATT 20 ERHY £7,

Unified CVP Reporting Server O # i

FIE

ATw 71 CVPI.0(1) Reporting Server % Windows 2008 R2 Server (ZA > A h—/L L £,
CVP Reporting 7 —# N—ANIEFIZEEI L, EITLTWDH I LafERLET,

GE) Informix IDS-CVP —E 2N A A h—/L S fL, FATIHN TV A Z & % Windows Service
Manager THEad L £,
ATwvFT2 awr K Fuer7 D dbaccess & E1T L, [database] Z3#IR L £ 4,

ATFYT3 FHF—ER—ZRBIRENTNDZ E2MERT L0, FAHIF—2HEHAL T, UT2®IRL,
Return ¥ — % L £9°,

« callback

« ciscoadmin
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B CVP Reporting 7— % N—RX D17

* cvp_data

Unified CVP 8.x Reporting 7— 2 XR—ZXAMN 6D T—2NDT7 2 O— K

ATy I
ATv T2

ATvT3

ATvT4

ATy Th

ATvT6
ATy 71

ATvT8

WD FNEE FE1T L C, Unified CVP 8.x Reporting 77— % X— A% 7T > u— FLE7,

FIE

= —¥ Informix & L T Cisco Unified CVP 8x (21 74> LET,
Cisco CVP =1 — /L #— X H#— "2 % Windows Service Manager 7> 5 /&1 L F 7,
GE) Tra—RTLANI, Trr—RK A7 U7 MBE/N— T ¢ 27 AR L E
R
CVP9.0(1) 1 A =7 DVD % CD R7 A4 7IZFIALET, ORIE. CVPISO 7 7 A LZHhiH L
£
[CVP] > [Migration] (2 &% — h LE T,
avry R a7 b, 74 27 bU % Migration 7 4 /VHICER L ET,
G¥) Migration 7 A /WX &0 —H)V T 4 A7\ Zab— LT, 7ru—K X7 U7 N E#EE
TT56Z2EbTEET,
migrate unload.bat 7 7 A /L& HOT £,

WD~ R&EF4T LT Reporting 7 —H# X—RA %7 12— RLEJ, migrate unload.bat
-p <path where db can be exported>

i

migrate_unload.bat —p c:\cvpdata

A7 VT NOETNET LIcth, 7 —F_X—RAXEE LTZ/SAD cvpdb.tar 7 7 A WIZT T AR —
FESvEd, ZOFITIEL, cvpdbtar if, c:\cvpdata IZ=7 AR — K ZHET,

T 7 AR— bk &7z evpdb.tar Z CVP 9.0(1) 7 — & ~X— 2 ® Reporting Server |2 B — L £ 77,

Unified CVP 9.0(1) T— 2 R—XADT—2MOA— k
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Viiv— a—)L 5 —H% & LT Unified CVP 9.0(1) Reporting 7 — ¥ X— R & 1 — F§ BHI21%,
ROFINAEFEITLET,
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ATy T

ATy T2
ATvT3

ATy T4

ATy TH

CVP Reporting 7—%4% X— X DF1T .

FIE

CVP9.0(1) f > A F—FDVD% CD FZ7A 7IZHALET, ORIEL, CVPISO 77 A ILafhiH L
7

[CVP] > [migration] |ZF E 7 — ks L £,

avw R 7ar7 b, T4 V27 N U % Migration 7 A /VHIZAETE LET,

GE) Migration 7 A VX 20—V T 4 A7 |\Zat— LT, v— K X7 U7 N BEEITT

HTEHTEET,
0 —7 VT 4 A7 TUnified CVP8XT — X X—A N 77 w7 757 4)L (cvpdb.tar) % H-DUF,
9.0(1) 7 —H# X—Alcu— KL%,
GH) ZHUE, Unified CVP 8x 7 —H RX—AMbH7 —X &7 vrr— RLje &2, fElLz
Ny I T w7 774 N0TT,
RDa~vy R&EFETL, CVPT—FN—2A%n— RNLET, migrate load.bat -p <absolute
path to tar ball>
5] : migrate load.bat-p c:\cvpdata\cvpdb.tar

GE) N 77 w7 cvpdbitar 7 7 A VS ei\evpdata IZH DA, A7 U T m— RNiX
migrate load.bat -p c: \cvpdata\cvpdb.tar & L CETTHLENRDHY F
‘j‘o
DAY YT MZEoT, 320 CVPReporting 7 —F X—AFTXTRLH— a—)b
7 —# C Unified CVP 9.0(1) Reporting 7 — % X— Rl — RILET,

Operations Console (OAMP) T Reporting Server :% &

BATNE T LIz, = —¥ X OAMP T Reporting Server 2 i% € £ 72 13X ETHLE R H Y £,
BAT7 e A, 2—FRHOY T K LTHRIUIP Y RUAZREFT S Z L 2 WRE LY
& —HILXLLATO OAMP 2 E % 1 > 48— k L. Reporting Server Z FER T2 LE R H D £,
—J . V=D T FUAPRER SN 56, 2—H1E OAMP TH— SOLIFIDOA > 2 2 2 X
ZHIBR LT, #r#l Reporting Server ZiEIL, MU DA EHTHIMLENRH D £9°,

FABIOBBENEEA LT Y

Unified CVP #fH LT, T —F X—RATOa—/LiEMllz v 7F ¥ TEFET, T—FX—R%
A LTWABEEES, BNENDET —H DV A X OAMPX— U bR TE 4, IROFIEIZHE
Wk,

1 [Device Management] (ZF8) L 97,
2 [Unified CVP Reporting Server] O F T, U A M b HIADT —H R—RAZ RN L 77,

3 [Database Administration] > [Database Details] % %R L &7,
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[ | LETICER S iz Unified CVP BE7 T r—2 3 L OBAT

A

() Reporting 7 —#~X—2Z%, /h (10GB) . # (50GB) . X (90GB) & LToHHINET,
PLFDOFITIE, CVP8.5(1) D CVP 9.0(1) ~DBATICH AR AR SN TWET,

T—ARAR— | T—A%T7UO0—F9 50 | 7—2%0— K9 580 | A5THFRH
A HA4 X f&l

(GB)

10 40 4y 50 4y 90 47

50 3 W 3.5 HEH 6.5 HFH]

90 3.5 W 5.5 B LA B 10 RFEICL

GE) BATAZ VT N EFATT DN, VAT A DRT A AVEERNH D LR L TLES
AN

LATNZEBEAEIN-Unified CVP EET7 T H5—2 3 VDT

Unified CVP 9.0(1) TZDFF (->F V. Call Studio 7> & FEBET1Z) AT LWL ER &
A7z Unified CVP BFET 7V r—2a Uind 256, TOXHICETTEET, VXML Server

9.0(1) TiX, JEBH SN 7z Unified CVP HAT U 7 —3 g VR EHEFETTEET, T 3TOREEEI

HEFF S U, MELRFHFHOFIEIIH Y AL, 72720, 20V U —2DOH LWEFE (Web 3—E R
WE., YT EAT e ZoRE), v— Ry N oY) BZERTA7-912, Call Studio (27
DYl heAVR—FTBHZ2EHLTEET,

Z D tha Unified CVP V27 ko7 D 1) 1) —X 9.0(1) ~DFE1T

Unified CVP 9.0(1) &, VXML #— h 7 = 4 OF L\VVA 2 U7 F &6 LES, Unified CVP A%
a—)L 78— EFFT VT, VXML 7 — b7 =4 D VXML, .wav 227 U7~ BIW.tcl A7 Y
TR CVP a— L =D NR—=T g e —H L TWAMERHY £9, CVPI.O() A > A h—
FTITEHEBICHIR 7 7 A NVE S — b7 = A 22— L7228, Unified CVP Operations Console %
AL CEYIRA7 V7 b2 VXML — b Y = A IZEIRET D UEN DD £F, 7= FU=AICA
7V 7 N EBERET D HIEIZ OV TIE, Operations Console DA 7 A ¥ ~LV T SR LTLES
W, Alffia— 7 a— 7 VOFEMIZ OV TIL,  [Configuration and Administration Guide for
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