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HLWHEEDR, Bl AL T A—T L%, LIz AF LV EFF
OI*“:/“I Ve ]\ @%é\ﬁ—g—o

*GREH, B BT OMABANIERN Lan T 7Zauy,

A —YPNEXWZ DNEND HHESCE, B : IF (condition, true-value,

false-value)

* KXo A DX A ~v, Hi: [Cisco Unified Contact Center Enterprise
Installation and Upgrade Guide] Z & L T 72 &0,

window 74 b

Courier 78 XD 4 > R 74 2 Mtk ROGAEIHEHINET,
*a— RKHFDTFFA L, Uy RUICERINNDTIXFAL, #:

<html><title>Cisco Systems, Inc. </title></html>

(> 2, ROBAICHEHSET,
CaVTFHANTAZY v 7 MR EINRWVEIE (ASCIIH 172 E)

=P RANTHLFHIT, vy RUIEFERESR0Nb D (08
AT— R ),

.mmﬂmhmMMMNWMNHMMW4>ZFD—DaW?Ujﬁb—Fﬁ4F\UU—ZWNH
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U a—varDaArR—Ry b, 4 =Y

C CVY—ADNN— Ry =78 § X—=

* VMware RAT 4 7, 5 RX—

C HABRERBI N2 —T 4 U T 4 V—), § X—T

* Cisco Systems Contact Center 2 > 7R —F >k, 6 ~X—
* b= RKR—=F 48T T, T XY

C VT YT TARVA, 8 N—T

* YR—FEINDHTTUH, 9 =T
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Y ya—I3oavik—%rk

Yy ya—arpavhk—x2 bk

Packaged CCE QY4 Y b 24— 7T Yr—2 3 EROEEY T,

Unified CCE 3— )L #—/\, 2—L b—2 L LTHBEL ., X TON—T 4 ZREZETT
VWEJ ., Peripheral Gateway 3 XL INCTIOS A7 ¥ =7 h H— L L THEMELET,

Unified CCE 7—4% H—/\, o i—L L TH#EL, a7 h B ¥ —DORET— X B X
N R—=T 4 7 T—HERFELET, BFHBIWI TIAHA L T—F —o (F721X
AW) E LTHLEMEL £,

Cisco Unified Customer Voice Portal (CVP) a—)LHY—/\|Z, Yu o7 b, Fa—oA 7,
BXOa— L #ili# &2 #M4t LEJ, Packaged CCE DA, CVP r— 3o —/L H—o3 ¢
VXML % — R OMRE A A DETWET, ZO~==27/LTl&, UnifiedCVP = —/L/VXML
F—=RELTEALET,

Cisco Unified Communications Manager /— /3%, 2 — VAl >V R—x 2 T3, X7
U o3 EEIALT = RX—2FRFLET, EHEPT— T oA REDTA
A AT BT RTZ TANTRERLET,

Unified CVP OAMP #— 3, Unified CVP 7 7 A ¥ Z#EF L £ 9,

Unified CVP Reporting Server, CVP = L iR—F > b & a—)L — SN BIEREZUUE L. Cisco
Unified Intelligence Center CEDERAMHTE L LI LET,

Cisco Unified Intelligence Center, WebX— A D L 7R— k 77V /77— 3 > C, Unified Contact
Center Enterprise 33 - (¥ Cisco Unified CVP D U 7 /L % A AR L OB L A — M &2 AR L ET,

Cisco Finesse, 77 VYV R—ZADT—V 2V FBILOA—RN—=NRA P TR kv 7 TT,

NSO VMIE, FRED & DI AN BROW T ITAAET 2 HERH Y £,

ABIICHEZ VM B AIIWEL VM

Unified CCE = —/L H— Unified CCE = —/L H—

Unified CCE 7 —# #— Unified CCE 7 —# #—/

Unified CVP =2 —/)L/VXML $—/3 1A Unified CVP =2 —/)L/VXML #—/ 1B
Unified CVP = —/)L/VXML $—/32A Unified CVP =2 —/)L/VXML #—/X 2B

Unified CVP OAMP H#—3 —

Unified Intelligence Center /X7 U v 3/ % Unified Intelligence Center # 7 A 7 Z A /X

Cisco Finesse 77 1 < Cisco Finesse ® 7 &'V
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cvu—zxon—ryz724 I}

Unified Communications Manager /X7 U v v Hh— L% T 27 F 4 13 JEBAO—ER L LR
SNTVORERHY T, AME BRICHET D VM, ErEsM~ v & LTRETE %
3, CVP Reporting Server ® VM (X, 47+ 3 T,

A BlD 1t VM B D fthd VM

Unified Communications Manager /X7 U v % | Unified Communications Manager %7 A 7 7 A /X
2

Unified Communications Manager 7 A 7 7 A /X | Unified CVP Reporting Server ({LE)
1

Y

GE) #1358 Unified Communications Manager 27 7 A # ZfEH L TWAHETH, BIMO VM Z 4
TAHZLIITEERA,

Co)—XDN—Fr7T7TEH

B ALK ~<— YA kD Packaged CCE D BB TiX, ~X7 @ Unified Computing System (UCS) H—/3
EEALET 27 Ly 7 AR TIITTOLERNH Y T, 26D — K, AIFA B X
B A N EMEENET,

Packaged CCE [ZH7E. BEAF DR @ Unified Computing System (UCS) ¢ €240 M3S TRC#1 35 L O
C260 M2 TRCH#1 H— 3Dl Jj & H 7R — h L TWEF, UCSC240M3S TRCHI D F% 7 L\ Packaged
CCE JEFCHRIHTE £,

C240 M3S : http://docwiki.cisco.com/wiki/UC_Virtualization Supported Hardware#C240 M3S .28SFF.29
TRC.231

C260 M2 : http://docwiki.cisco.com/wiki/UC_Virtualization Supported Hardware#C260 M2 TRC.231

VMware R X574 >4

VM /R—30 3 > 8 D ESXi 5.1 ML HE T,

ERETFHLVI—Ta T4 Y—IL

YI b+ 7T EEE Aryoa—R
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Cisco Systems Contact Center O > 7 R—R > +

CCEPACM1BaseConfigl0x.zip

DY 7 by =T IXEENIIZ, & PCCE DE
MNIVBRBEOBEREHELET,

http://software.cisco.com/download/
type.html?mdfid=284360381&i=rm T [~/
7 hy =7 DX a— R (Download
Software) ] MIBEIL 7,
REAI VT OV 2 %7 ) v L
£75

WIZ, HAREEATZ VT MDD zip 7 7
ANZERL £,

Domain_Update Tool.zip

OV, BARREEA VA b=V LTz
BTT—=H_N—RRFENTND RAA

BT DI DITMEIZR Y £7,

http://software.cisco.com/download/
type.html?mdfid=284360381&i=rm T [/
7 hU =T OX T a— R (Download
Software) 1% MZBEIL £,
REAZ VT DY o2y L
£7,

WIZ, AL R EEETDHa—T 4
U7 1 Z#EIRLET,

Cisco Systems Contact Center 3 > 7/R—f > k

aViR—3R2 bk

ADxw— =R N=D3a | ARL—TFT42YT VRTL

-

~

Unified Contact Center
Enterprise

10.0 IED A T F A Y
1 — 2

Microsoft Windows

Unified Customer Voice Portal

10.0 IED A T F A Y
J— 2

Microsoft Windows

Unified Communications
Manager

Unified CM 10.0(1) LA A > | Linux ~X— A @ Unified

TR VY —R

Unified CM 9.1(1) LABED A >

TFA VY=

Communications XL —7F ¢ 7
AT I

Unified Intelligence Center

100 IED A T F 2 Y
J—=

Linux ~X— A @ Unified
Communications XL —7F ¢ 7
AT I

Cisco Finesse

100 IED A T F 2 Y
J—=

Linux ~X— & @ Unified
Communications AL —7 ¢ 7
AT A
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http://software.cisco.com/download/type.html?mdfid=284360381&i=rm
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H—r—7o8yItyz7

7 ar:
Cisco Unified E-Mail Interaction Manager/Web Interaction Manager - 9.0 LARED 2 7 A U U —2R
Cisco SocialMiner - 10.0 LAED A T F A J J—RA

Cisco MediaSense - 10.0 LAFED A T F A J Y —2R

Y—rNN—TFT4&HYT o7

IRy a TR, FBIEfbENTEa L E Y U — Y a— L BRSBTS LB A —
RX—=F 487 F 7 = TIZHOWTRLET,

A

GE) P— KRR —F YT N 2T OEML, S—AF T L— N EEREA A N =D

HBHRETT,
YI2bhkozx7 N—o3ay be -
Microsoft Windows Server | Service Pack 1 FA % -

2008 R2 Standard Edition
* Unified CCE == —/L #—3

* Unified CCE 5 — # H#—
* Unified CVP = —/L/VXML ¥ —

A
* Unified CVP OAMP H#—*
* Unified CVP Reporting Server

Microsoft SQL Server 2008 | Service Pack 1 Unified CCE & — & H— A X
R2 x64 Standard Edition nEJ
TUOFTANA WDOWT T/ £, Windows 7°F > b 7 4 — A CTHEAT

~ ) r—3 g T
» Symantec Endpoint Protection %héﬁ‘ DS andld
12'1 M‘g?ﬁ_o

* Trend Micro Server Protect
N—T 958

* McAfee VirusScan Enterprise
8.8i
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VI T7 34U

YIbkozT

N—2ay

FEC

Microsoft Excel

Release 2003 LI

Microsoft Excel Release 2003 LARE I,
HEMLIEH SN LT =% — D
ANT =2 2T 572 DITEH S
ET,

VI2b+oz7 S4EVR

N=hrF—l3—BOI7 A 2ZBH L, W AZ~— A FTEHATLILERHY 7,

VI72kox WE Packaged | \ZEME | 34
R e CCEZ 1 | 5m
R FEFzIEPAK YR
SKU [Z&
FhTL
oM
Unified CVP |4 o Yes W/ 4 SO W73 Unified CVP 22— /L/VXML H—/X
PAK (Aflic 2>, BAZ22) OFEAZENIZT D
@® PAK
Unified 1 >0 Yes WZH A {81 ® Unified Intelligence Center /X7 U v 3/ ¥ |
Intelligence PAK W45 12D PAK
Center
Call Studio |2 >»m Yes WZH 4 Call Studio V— 27 A7 — 3 2120 PAK,
PAK
Unified CVP | 1 5% 7= |No: 5l | 47+ 3 |44 7 3 Unified CVP Reporting Server (2
Reporting 250 | ICHHE | v K 2 DOIBNND Unified CVP PAK,
Server PAK
Microsoft 95 4% |No: {#z3l| &HE V3572 Unified CCE 22— /L H— B L NF — X
Windows 2 VT H— N (AIZ 2D, BAIZ 2 D) ODFNFN
Server 2008 1948 RA=454LR,
Standard
Edition R2 WBL7R 4 D@ Unified CVP =2 —/L/VXML $—
SP1 (A S —rNi22 2, BHIY—NIZ22) O

NENICTL T BV A =4TF 4B A,

Al CVPOAMP %— 21 A4k A =17
AR,
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yR—rshzd75%% ||

VIbho HE Packaged | 7B & | i
VA e CCES A | 5h
AFET-ILPAK TUR

SKU IZ&

FNTLY

h
Microsoft 1 >%7% |No:fE3l| A7 a | %47 3 Unified CVP Reporting Server (2D
Windows X250 |IZFE | E iR 2 D DB Microsoft Server 2008 R2 SP1
Server 2008 | 5 ¢y AR,

R2 Standard
Edition SP1

Microsoft 27 A4% |No: 53] AMlOFT—H —NiZ1 74 A, BlOT—
SQL Server |+ = Ve A Y= TA A,

2008 R2
Standard
Edition SP2

X
N
pi|

VMware 47 At |No: @ ARIOY—NIZ2 T4 A, BRIOF—NIZ
vSphere R \ZFEE 274V A,
Standard ¥ 7=

I Enterprise
ESXi 5.x

=
RS
i

VMare 1 74% |No: {3l 47 3 |Packaged CCE & —/LF > 77 L— hDERS

vCenter VA EHE | v 0t A EEHT 58— bl DB,
(F—5F

N AN
L— MR

DLE)

HYR—brEINETSOH
WDOTZ7oHE, VY —210.0 THHR—FENTWET,

* Microsoft Internet Explorer 9

* Mozilla Firefox 24 LA,
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%ZE

ARARAI— YA~ H—/\DE(H

ot arOF_XTOFEEL AME BRIOY—STEITLET,
* (240 MS3 TRC#1 ® RAID D& E, 11 ~—
* (C260 M2 TRC#1 @ RAID OFRE, 13 ~_—
* VMware vSphere ESXi D1 > A fh—/L, 15 ~_—
* RAID Config Validator =—7 ¢ U 7 ¢ DT, 16 ~~—

* NTP B L OWLIFEH, 16 =X—¥

C240 MS3 TRC#1 & RAID M & TE
ZOFIREZEH L THER SN DET LA LT, ROBEMEZHEHLET,
*[ANTA T HA X (Stripe size) ] : [128KB]
* [ Y AR Y 2 — (Read Policy) ]: [#1Z%6@t7 (Read Ahead Always) ]
*[EHEIAHLARY — (Write Policy) ]:[7A /3> 7 (BBU) (Write Back with BBU) ]
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ATy T
ATy T2

ATvT3
ATvT4

ATy TH
ATvT6
ATFvT1

ATvT8

ATvT9

ATv 710

ATvIN
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€240 MS3 TRC#1 0 RAID DR FE

FIE

P — "DOEJRE A L, Quiet Boot 7% BIOS THENIZ/2>TWDH I 2R LET,

WM OEEY > — 2 > A [Ctrl+H] F— % L T, MegaRAIDBIOS #E=2—7 4 VT 1 &AL
£

[BA4s (Start) 1227V v 7 LET,

D/ SFIV T [BEEY 4 B — K (Configuration Wizard) | ZER L £3, [HIHERTE (New
Configuration) | %7 U 27 LEF, WIZ, [k~ (Next) |27 U v 7 LET,

REZ7 VT T5H70 7 MT, [V (Yes) 127U v 7 LET,

[FHEhEXE (Manual Configuration) | Zi&R L E9, KIZ, R~ (Next) |27 U w27 LET,
OB DM D RFV T, IO 8OO RTATHBMLT, ROLINZRTIAT ZL—70
ZERCL 77

a) RIA471~8&ETRLET,

b) [7 L AIZBA (Addto Array) 1 %27 VU v 7 LET,

¢) [DG D=1} AL (AcceptDG) 1 &7 VU w7 LET,

BODEODKRIATHEBMLT, ROXIIZKRTIAT I —7 1 ZERLET,
a) MO T, RTA479~16 ZRINLET,

b) [7 L AIZBI (Addto Array) ] &7 VU v 27 LET,

©) [DG D% F A#L (AcceptDG) 1 %7 U w7 LET,

d) [k~ (Next) 1227 Vw7 LT, RIAT IA—T&Z T ANET,

DX, RIAT TN—T0%ARATBIMLET,
a) [FZA4 7 ZV—70 (Drive Group0) ] ZER L £,
b) [Z/XZEH (Addto Span) &7 U v 7 LET,

¢) [k~ (Next) %7 Vw7 LET,

WD X 91T, Drive Group0 (25 L T RAID &% & L £,

a) [RAID L'~L (RAID Level) ] D34, [RAID 5] 2334 L £,

b) [A RT A7 YA X (Stripe Size) | DA, [128KB] Z&IR L E 5,

©) [#tAHLY ARV 2 — (Read Policy) ] D¥3&. [read ahead = always] & EE4R L £ 7,

d) [EXJAZLRY v — (Write Policy) 1 DA, [74 b3 2 (BBU)  (write back with bbu) ] %
BIRLET,

e) [V ADOHH (Update Size) 1% 27 Vv 27 LT, RAID DR Y 2 —ALZKEREL, fERE L
THERESNDRY 2— LD A Z&iER LET, 1.903TBIZ/2D £,

f) [ A (Accept) 1527V 7 LT, R KRTA TDEFKD VDO %% F AN ET,

g [k~ (Next) 27 Vw7 LET,

h) [R5 (Back) 127V w27 LT, 220D RAID5S 7 LA ZiBIMLET,

[E% (Back) 1227 Vv 27 LT, WROLIC2DODDRAIDS 7 LA ZEIMLET,

a) [T/3 A Z—=7"1 (Drive Groupl) ] Z&R L E,
b) [A/ZIEM (Addto Span) 1227 VU w7 LET,



ATV 712

ATv 713
ATv 714

ATv 715
ATv 716
ATy T

ATv 718

ATy 719

C260 M2 TRC#1 0 RAID (=% [ |

©) [k~ (Next) 1227 Vw7 LET,

RAID &R E A T, ROFIEZFATLE T,

a) [RAID L~/L (RAID Level) ] @54, [RAID 5] 238K L £,

b) [A KT A7 YA X (Stripe Size) | DA, [128KB] Z&IR L £,

©) [#tAHLY AR Y 2 — (Read Policy) ] D&, [read ahead = always] & HE4R L £ 7,

d) [EXIAZRY > — (Write Policy) 1 D&, [74 b3y 27 (BBU)  (write back with bbu) | %
BIRLET,

e) [t XO®EH (Update Size) 1227 Vv 7 LET, A XX 1.903TB 720 7,

D) [ZF AN (Accept) 1227 U 7 LT, (REBRTA 7T DEFHD VDI 2% AvE 7,

BBU 2500 < [1I3V (Yes) 1227V v 7 LET,

[Virtual Live Definition] H C [k~ (Next) |27 U v 7 LT, IREBRTA TOERDK T LIZZ
ExWEmLET,

[XE 7 L & = — (Configuration Preview) ][ T[5! AdL (Accept) 1% 727 U v 27 LT, RAID
BIEEZIANET,

[TV (Yes) 1227V v 7 LTEREERTFLET,

I (Yes) 1227V w27 LTCRIATORELZRIBLET,

WD RT AT DAT—5 A [iifbiE A (Optimal) | & #RENT 5, [A—2L (Home) | %
7Yy 7 LT, U4 P —RE&TLET,

(%71 (EBxit) 1227V >y27 LET,

RIZATORAID RENTETTDHE, VAT ATHLWRAID 7 LA O (74—~ 1)
ZRBET, DB SND & LD ESHRILAS Web BIOS Bl 22 bR TE E£9, Z D
Ny 7 770 RCOYIUERE T T HD%FF-7-9 2T, ESXi DA A h—u72 & thigEd
P— NRETFIMEIZHEA T S0,

Web BIOS ® [Home] i £ 72 1% [{R4] K Z A 7 (Virtual Drives) ][ D/ 7 75 v 2 FHIHHE
DEATIRIZ MR TE £,

C260 M2 TRC#1 @ RAID )% E

ZOFNEEEH LU TERISNDET LAIZx LT, ROBREMEMH L ET,
*[ARTA T HA X (Stripe size) ] : [128KB]
* [#tAH Y R Y -— (Read Policy) ] : [#(Z5E#i7 (Read Ahead Always) ]

*[EEIAALKRY — (Write Policy) ]:[74 b3 27 (BBU) (Write Back with BBU) ]
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B czom2TRC#1 @ RAID DEE

ATy T
ATy T2

ATvT3
ATvT4

ATy TH

ATvT6

ATy 71

ATvT8

ATvT9
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FIE

ESXi = "OER LA I L ET,
MM OEE) > — 7 o AP [Crl+H] F— %L C, RAIDBIOS X E2—T A VT 4 D [T XS H
1R (Adapter Selection) | EiE= AN LET,
RAID BIOS f%E2—7 « U7 ¢ ZET HI21E, [B4s (Start) 1227 V27 LET,
BEEI72AER Y A 7 IR T 5 — T, X E (New Configuration) (DR F A 3R L 7,
WIZ, [k~ (Next) 127V w7 LET,
RE T EEBEIRT 5= T, [FEEYE (Manual Configuration) | DR X 28RN L £9, [JLE
{t& (Redundancy) ] Ka v 7" &7 U R MR [AIREZRSE1XTE(LT 5 (Redundancy when possible) ]
HFRRLTWDLZ AR LET, WIZ, [k~ (Next) 1227V v 7 LET,
[T /3 A 7 V—"T7EF (Drive Group Definition) | X—D/E~_A T, [Ar > b1 (Slotl) ]38
LU [Am >y F2 (Slot2) | &R FET,
a) [T LAIZEM (Addto Array) 1227V v 7 LET, Ziuckv, [T/34 A2 Z)v—7 (Drive
Groups) ]/ SR/VIZBEISNLE T,
b) [DG D3z 7 A#L (AcceptDG) %227 U v 27 LET,
X, RIAT I—70&2ERLET,

FERDSRVT, RO 8HODAT y b AR L ET,
a) [7LAIZEM (Addto Array) 1227 Vw7 LET, ZHCEV, [T/314 A Z—7 (Drive
Groups) | /N R/UCHEISILET,
b) [DG DT AR (AcceptDG) %27V v 27 LET,
it RIA4 T IA—T7 1 BERLET,
FEAD/RFIVT, D 6 D>DAT v hEBEIRL £,
a) [7LAIZBM (Addto Array) 1227 V7 LEd, ZHZEV, [T/31 A ZL—7 (Drive
Groups) |/ Xp/McBE SN ET,
b) [DG D3z} AL (AcceptDG) &7V v 7 LET,
N, RIAT ITA—72 2ERL £,
©) [k~ (Next) |27 YV v LT, [A/SEF (Span Definition) ] ~X—IZHEARFE T,
[7 /31 A 7 /v—"7" (Drive Groups) | DIERH, [7A ~/Yv 27 (BBU)  (Write Back with BBU) ]
F— REBRTINEIDEMRT DA vE—URNFRINTZE, [TV (Yes) 1227V v 7 LE
T 3DODRIATOIN—TIMERLESNE LT, ZNODORIAT IV—T%MEH LT, (K
NI4T 2ERLET,
[A/37EF% (SpanDefinition) ]»— T, [T/34 A 7 /L—70 (Drive Group0) ] Z R L F 7,
a) [A/3 2B (AddtoSpan) %27 U v 27 LET,
b) [k~ (Next) 1227V v 27 LT, MM KT A 7EF (Virtual Drive Definition) ] i % B & £
j‘o
) RIALTDIN—T0D KM RZ A 7EFK (Virtual Drive Definition) ]~X— T, [ X Dik
R (Select Size) | 7 4 —/V RIZITEEF L ET,
[P XD (Select Size) ]1Z278.464GB # AJJ LT, 7 4 —/L ROLEmIZE T2 AT LE
T Q OENTIFAR—=2F ANETA) . ®IT, K& (Accept) 127 Vv 7 LET,



VMware vSphere ESXi D > 2 F—)L [}

d) [K5 (Back) |RZ %27 ) v 7 LT[A/NVEF (Span Definition) ] X—IZREY 9,

ATY T [A/NEFE (Span Definition) | ~X— T, 2FHD RTIA T F—T % ER L £7,
a) [A/XUNZEM (AddtoSpan) 1 &2 VU w7 LET,
b) [k~ (Next) 1227V v 27 LT, M RNZ A 7EFK (Virtual Drive Definition) | i 2 B & &
7
¢) RAID 175 RAID 5 IZ RAID L~ LA ZEH LET,
d) [V XDEIR (Select Size) ] DA, 1.903 TB 2 A1 L £7,
e) [7Ki® (Accept) 1&27 Vw7 LET,
f) [% (Back) | RZ %27V v 27 LT[A/XiEH# (Span Definition) | ~<—JICREY £7,
ATY TN [A/EFE (Span Definition) | ~X—T T, I&BED RTA T I —T @R L ET,
a) [A0ZB (AddtoSpan) 1227 U v 7 L%,
b) [k~ (Next) 127V v 27 LT, MM KT 4 7 EF (Virtual Drive Definition) | i 2 B & &
7
¢) RAID 175 RAID 5 IZ RAID L~ LA ZEH LET,
d) [V XDFEIR (Select Size) ] DHFAr. 1.359TB # AL E T,
e) A (Accept) 127 U w7 LET,
f) K% (Back) |RZ %27 U w27 LT[A/iEF (Span Definition) | X—JIZEY £,
ATY 12 [ R Z 47 (Virtual Drives) ] B[, {48 K< A 7 (Virtual Drives) ]/3%/L{Z RAID 1
9278.454GB), RAID 5 (1.903 TB) 3 L T'RAID 5 (1.358 TB) WFE /RSN TWDH I L 2R L 97,
WIZ, [Gol &7 Vv 7 LET,

VMware vSphere ESXi D1 > X F—JL

Packaged CCE |, A > A h—/L LT\ % Packaged CCE DV U —ATHHR— h SNDHRFED /N —
Y a @ VMware ¥ == 7 /b (VMware 1 ) THREFRE/LAEED A A M — /L FIAZHEA L
\35@—0

Packaged CCE Tl&, ESXi 2 — DT 74V DT — K RIAT L LTRYIDO RTA T4
A M= DMEND D Z L LS DOEAF DR DD EH A,

vCenter ~DH XX <T—ESXi X FDEM

http://pubs.vmware.com/vsphere-50/topic/com.vmware.ICbase/PDF/
vsphere-esxi-veenter-server-50-host-management-guide.pdf ¢, vCenter ¥— /38 L VK A NEBLD~
=2 T NVEZRLTIIZEN,

A

Gx) vCenter |3, I—/LF > T 7L — MIOLMLETT,
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B RAID Config Validator 21— 1 |) 7 1 DEST

vCenter ZfEffl L TW 2 WBERITEHT A7 N v 7IZA > A h—/L LT, Packaged CCE #— 3%
BEHTEET,

RAID Config Validator 21— 7 « ') 7« DEST

RADZEZ LY FT v 7 Licth, ZO2—7 4 VT4 ZF4TL T, T—HF A MTREZELVIR
BIZLET,

FIE

ATy http://software.cisco.com/download/type.html?mdfid=28436038 1 &i=rm® [Packaged CCE Download
Software] ~<—"7/)» & Packaged CCE RAID Config Validator =—7 4 U7 s X 7 o — KL 7,
ZDx—7 4 VT 0%, Javajre 21X jdk WA VA h— S arEa—% ETr—VICH
HUL, 37 C&bzip 77 AL TT,

RAT972  Windows 2~ F7ar 7 bai&, 77 A ey ru—RLeT 4 L7 FUICERELET,
KIZ. java -jar PackagedCCEraidConfigValidator-10.0.jar <IP Address of the Side A server>
<username> <password> 2~ R&Z AJJ LT, Y— I ZFETLET,

KIZHI 2R LET

C:\Users\Administrator\Desktop>java -jar PackagedCCEraidConfigValidator-10.0.jar xxX.xx.XXxX.XXx
userName password

BREDPIIG L TS Z L AR T A v E—UNE=HICFIRSNET,
ANETTEOREDA T —FNRRRINET,
—HOTT—ORFT, ROLEY TT,

*YAR— AR TR — DS E L, FREEHSATHET,

RO DT =2 A NT IS E Lz,

T A ARNTITHRES NI A ZABIELL BV £ A,

ATFYT3 AFvF3OBMHV—RDIPT RLAZASNLT, AF v 725V IK LT TL I,

RDEFE

2—7T 4 VT 4 DEHORELZRET 2%, RAID KA FIERT 2 LERHY £3, T
IZ. RAID# %Vt~ b L. ESXiZ#H A > A h—/L L, RAID Config Validator =—7 U 7
ZHETLC, RELHRIET 2LERH Y £7,

NTP & & OBl [E1E#A
Packaged CCE TiX, YV a—2 3 v OFT XTOHLME URANCERE SN TV DMERH Y £

T, BRI OTITERICRELETN, Ya—Tararif—3r ORI EHEET 7012
NTP 5% ET A2 LIXEHE T,
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MY

FFINFICE N |

T4 7 T =4 ViR— FORHOTRZREEY 51213, 7 —4% F—/3VM O NTP &E, =—/b
H— 3D VM, L O Cisco Unified Intelligence Center /X7 Y v &% L7 27 F A 3D VM 73[d]
HEINTWHRERDH D £7°,

Windows Active Directory K £ 1 >

Packaged CCE KA A W EEET 2 (AL THDH, BlELIZIET) 74 LA h® Windows Active
DirectoryPDC = X = L' — & v 2 & —73 | SNEIFZIR 22 K 9 ICH IR E SN TV D% E
N ET, ZONTRELFIIEHE TX DMERNTP /e, X —ThHHILERDH Y | BEEED
7 LA MIYT \-pxr'/féi}’bfb\é A%, Packaged CCE Y U =—3a > DDk 7 v a lqiE
HENTVWDLLEIIZ, OT_RTOT 7V r—2a o TRICEZEE LCTEASATEBY ., #H
Al “C&;ZDM\E#Z%; @ £,

NTP ST RFZIJE @ Windows Active Directory R A A > &G UINCEEET HITIE, IROSEFZER % S
LTLIEENY,

* [How to configure an authoritative time server in Windows ServerJ .

A

GE) ZDOFLEFEO TFix it forme] BEREIZEEH LoV T 72 &0,

* [AD DS: The PDC emulator master in this forest should be configured to correctly synchronize time
from a valid time source ]

Microsoft Windows Server D R A A 3. "— R = T7EEF-IINDOHFET, PDCI 2 1L—&
YRAE =P =R RONDE, RAAL L OWHERD & 2NEHFREZEZ BEIRICEIE LoD . NEEE
HIRD 7 = — VA —"—%{T\VEH A, [Time Service Configuration on the DCwith PDC Emulator

FSMO Rolel] DFEHHE, NA A OHERD & 2 NEIRZIRIC R D2 X 5ITH LWE—F Y b =
S DIZIBINT 2 BBV OWTHIBIANICHBI L3, 72, BlO RAA 3y br—F1257
% PDC FSMO O&EIDEITE, fefk, E72i3mE0 4 TOFET I DM AICHOWTHHALET,

KAA 2@ Windows 3 iR—HR 2 k

KA A > ® Windows 75 A NI, HERD H 5 NEFFAIIRZ > PDC =X = L— X T, £72iT KA
A 7V AMEBTRULIICEEESN T, PDFT I = L—& L2 EEIT 2 L 5 icH#HY
IR ESINET,

KA A 220y Windows 3 > R—R > +
R A A CHES STV 720 Windows Server O NTP BEZIJE 2 3¢ ET 51213, ROFNEEHFHEH LT
<TZ&EW,

1 [z~ K 7r 7 (Command Prompt) |7 4> KU T, IRDITE2 AJIL T, Enter ¥—%
L% 7, w32tm /config /manualpeerlist:PEERS /syncfromflags:MANUAL

G¥)

NTP —"DH o~ XY VA &R LT, E72EEHR LT,

2 w32time —EAEZFHBLET : net stop w32time && net start w32time,
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NTP & & VB ZI R A

3 v7 L witime —EAZFRMILET : w32tm /resync,
4 kOYV—v R arhr—L avy LT, = OfBEE) T wa2time 1 — E 23]

B L TWAZ E 2R LET : sc triggerinfo w32time start/networkon
stop/networkoff,

ESXi R R +

9T D Packaged CCEESXim A b ((EED 2 R—% > b EET) 1T, SMBIZIJR & LT Windows
RAALLPDC TR ab—F v AZ— (2L o THM SN DFE L NTP B —"ZdE L TV L LENRH
v %9, [Timekeeping best practices for Windows, including NTP (1318)] Z &M L T 72 &1y,

Cisco H—EX#FETIIL—42

CiscolOS EF 7 — b U =A 13, v/ A v BIOT Ny V7 OIEMLRH RS 572012y U 2—
aVTRIUNTP Y —REERTHEOICHET HLENSH Y £7,  [Basic System Management
Configuration Guide, Cisco IOS Release 15M&T: Setting Time and Calendar Services] #Z M 1L T 72

S,

VOS O AR—32 b

Unified Intelligence Center, Finesse, Social Miner, ¥ & U Unified Communications Manager 72 £ ¢ =2
VIR—=H L MR, FAAL OMERD & 2 NHIFZIIR & [/ CNTP Y — 245 L TV D RERH D F
ED

NTP H—/\® CLIa< > K

NTP H—/ Nl A > A b= VRN E S CTWE T2, ntp h— "% FoR, B0, 35 X OH|
B2 FstoarR—3%x b7 Ty b7 4 —ALCLIDBHEHTE N DD a<wr FERL
9, 77y b7 —ALCLINS, RONEEZFEITLET,

Y EX0p) ntp P — REFKRTDHES  utils ntp servers list
BN NTP — 2 BIN3 5356 : utils ntp server add <EMT2HA MNEZIE 1P 7 KL A>

*BEfFD NTP U — ZHIRT D56 ¢ utils ntp server delete (HIBR3 2B M{7%EE) Enter
F—2MLET,
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%3%

2y I —J R DEESIA

R
il

ZDFETIE, UCSC ¥ U —X #—3|Z Packaged CCE ZE AT 5720 Bie x>y hT—TF
EIATT D200 A RIA 2R LET, £, MEFEEETEMOEFERS G ENET,
* Packaged CCE h— "D x> hU—27 i 19 X—
* Xy U= FEBLUQoS, 21 _—
* TIRA AL v FOBRE, 21 =V
* vSwitch & 4B NIC DR E, 21 ~_—
* R DESXi RA N Ry MU — T DFKGE, 22 N—

s VU U HEDOERFEHE, 23 L=

Packaged CCE H—/\D %y F T —HU EH

i, vSphere vSwitch 3 FF D UCSC vV — X — "B LRy b U — 27 FHEOF T D Packaged
CCE O THEE S h Dkt 2R L £ T,
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. Packaged CCE H—/\D R v T — Y B

ucs c260
WMware vSphere (ESXi Hypervisor)
Packaged CCE Call Server Packaged CCE Data Server
E100D E100D E1000 E100D
NIG1 NiC2 NIC NIGZ
Visible Private Wisible: Private
WLAN VLAN WLAN WLAN
z E X I
\ \
\
l‘I
vSwilch2 | o vé\qlzm vSwitchD
b |
Port Group Farl Group
for Visible far Private
VLAN VLAM
i ~ A
-
;'rrr - 2 e
L 5

wrminicd Wmnict MB wrmnic2
{Active) || (Stby) NIC (Sthy)

Access Switch 1 Access Switch 2
Vis & Pri VLAN Vis & Pri VLAN

Zd5a04

ZOREITIE, Xy NV ~ORBBLONNEN— RN =T RXREZN LT 7T 4 T/AZ N
AHERDOIFEfE~ v ORy NI —T f v F—T 2 A a ba—F (yvmnic) @ VMware NIC F—
RS (=R RFvrrL) OfHERDET,

Py P =T MOEEIIZ ORI EMIC—HIEILELIH Y FHEAN, TEEEEE L. £R
BIOT T4 X— Ry NT—JBEOWMFICEETIHE—SEEZFHETOILERH Y 7,

GE) BEEIZITEZ, SO CCT — 2o Z—OR—FRIEMEADAA v F A LT T AT
7 F % EOBEH vSwitch IZ VMware NIC F— 3 U 7 2R ETDH AT a vndHn £9°,

i
A—FEXy b AT =T 2 RF, FHEY PEHET, FTEY b A =¥ 1y b A vF
RSN TWAXLERH Y £9, 10/100 £ —V % v MIVHR—FENREEA,
CRFRBLOTIANR—F Xy FT—=7 T, B-gmEEPFELRVEIICLET,
Xy NIT—0 AL v TF DA 7T ANT I F ¥IL, CiscoStacking7 7 / m ¥ — % LT,
UCSC v U —XDH— "R HE—DIRBAA v TR STV DGATICT R TO AL v T %
MAETAHZ LIFTEEEA,

* Xy NU—7 A4 v F L, VMware ~OFH CHUNIRE SN TWDOIMERH Y £F, 7=—
VA== T F—) 3y 7 2F U A D Spanning Tree Protocol (STP) FEIE % B < 7= 6 D b)
TR AA v FOFE DM OV TIE,  [VMware Knowledge Base] Z& M L T 72 &0,
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v ro—svBEsL00s [l

2y FI—UFRELE LV QoS

Fy R =7 MBQoS &V HR—FLTWAXKERSHY 9, FEMIZOVWTIL, http://www.cisco.com/
en/US/partner/products/sw/custcosw/ps1844/products_implementation _design_guides_list.html® [Cisco
Unified Contact Center Enterprise Design Guidel @ [Bandwidth Provisioning and QoS considerations |
ZZRLTIEEN,

TOERA AL YTFDHTE

WX, UCSC YU =R P =Nl TH-ODT =L Z—T IR AL vFOT v 7 v
7 R— NOERFITT, Virtual Switch Tagging (VST; (RABAA v F X2 7) ZFEH LT, v
N —2 A A »F & vSphere vSwitch [A] TXfIG T D 1TE LW E AN E L TWD Z & ZfifEd L
iﬁqo

Sy NI =27 24 vy FBLOESXi A A~ 7EFEZOWFIZ, XAy MEGEOHBI R I = —
varEFERALET,

F v hT—=IRENELLFTENTWAXLENRHY £, 77U 7 R— F &2 REUICHRE
ToHE, VAT LAONRT p—v A, BE, BRLUOBEQIICERE, BEEZMTILET,

1

RV Fy RT—ZDUCSC LY —ADERANDT VT 4 TETITA R 234 NIC 1T
TEAAL v F R—FNTCZOBREELFHLET,

GE) Z OFID vian 10 1%, Packaged CCE /X7 VU v 7 VLAN ZxRICLCWE7, {LED VLAN %
fFEATEET,

interface GigabitEthernetl/0/1

description Connects to PCCE UCS Host on the Public Network
switchport trunk encapsulation dotlg

switchport trunk allowed vlan 10

switchport mode trunk

switchport nonegotiate

spanning-tree portfast trunk

vSwitch & {78 NIC DE&E

KORNE, TLET 7T 4 7IAZ 34 O vSwitchNIC F— I V& EHZFHLI-CY Y — X H—
230 vSwitch & vmnic 7 X 7 X DR EIZOWTaBA L E9, FREIX. A MY —L Bl —NT
Ia D"C‘\ﬁ—o
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B REICCOESXiRR Ry FT—HOBE

MNetworking

Wirtuz! Machine Port Group Physical Adapters
[3 WM Network (B =% = vmnict 1000 Full | B3
= Management Network g

wmk0 : 10.86.141.61

Standard Switch: vSwitchl Remove... Properties...
(3 |UCCE Private g
B |2 virtual machine(s) | VLAN ID: 11

SK-CS-A
SK-DS-A

Dhyveira] Adanters
Phvysical Adapters

~o—a B vmnic3 1000 Full | §3
E@ vmnicl stand by =

88

Standard Switch: vSwitch2 Remove... Properties...

‘Wirtuz| Machine Port Group Physica| Adaprars

L1 UCCE Public - B vmnic2 stand by =]

B |9 virtual machine(s) | VLAN ID: Lo B vmnico 1000 Full | §3
SK-CCM-SUIB-A
SK-CUIC-PUB-A
SK-CCM-PLIB-A
SK-FIN-A
SK-CVP1-A
SK-CWP2-A
SK-CVPOAmMp-A
SK-CS-A
SK-DS-A

@

0

8888888

5805

REITVDESXi  RA M Ry FIT— DRTE

VM OFy U =27 ZRET HI2IE, =D =¥ Xy b BN— MIERINTAIEAL v F %
TERLL T ZOREAA /‘7“ JE(*H?“/‘/O)*“/ NO—o T ET Y BT ET, AL
BRDY— N EIZARTY v 7 LT T A= Ry b T—2IZxF % vSwitch Z{FERT 51213,k

ROMEHIE LTERL, ROFIEZFEITLET,

FIE

ATV T RO K HIZ vSwitch ZBIML £,
a) VMware Infrastructure Client Zffi ] L C, ESXi KA hMcu /A > LE T,
b) ESXi A A F &L E7,
©) [T (Configuration) | ¥ 7 %27 U v 7 L%,

d) [/~ K7 =7 (Hardware) ] C, [* > FV—7 (Networking) 1% U v 7 L%,

©) [*v hU—F 7 DiEN... (Add Networking...) 1 %27 U v 27 LET,

f) [~ A 7 (Connection Type) ]> [{iihi~ < > (Virtual Machine) ] %33R L £,

~ (Next) 127U v 7 LET,
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ATy T2

yovgEnzEsE [}

g) [vSphere HEHEA A F DIERK (Create a vSphere standard switch) ] Z 3R L | E'@EJLH DRy (Wl
VM nic Z3&4R L E9, vSwitch [ZEFHEAT T TWAMHE VMNIC BNk cx b5 Xk oilc, Zok”
VarDREZRLTIIESN,

h) [R—h Zv—707 1,37 ¢ (Port Group Properties) ] D F T, Fv hU—7 L~ULD VMX
EANNLET, Xidk, *y NUV—27%R-LET, & 2E, ERROKIZRT XL 512, UCCED
NIV w7 EFIFUCCEDTT7A_X—K Xy NU—27 T,

) [k~ (Next) 1227 Uy 7 LET, ®IZ, [587 (Finish) 1227V v 7 LET,

WOEHIT, xy NT =TI VM Ry 8T —2 T X752 28T £,

a) (AR~ R EDME (Edit virtual machine settings) ] %27 U v 27 LE7,

b) Xy NU—2 THTZERIRLET,

) Xy NT—Z /1y NT—0 FUNOIIEAAL v FH@IRLET ( [UCCERT U v 7 )
£7201% TUCCE 77 A4 X— K| THOHLERDHY ET) |
AA »FAR— 23 VLAN il L TW 554, [VLANID] 7 f —/L RIZ VLANID # AJJ L&
7T

d) [OK] %27V v LET,

REDHEEIR

Fy NU—=27 VI OME/T 27 Ly 7 AOFREIL, BETEL2 X%y NV —7EHICKNETT,
VMware TlE, ™A PBIORA v FIZEED [1000/Full] ZFETE LI, Wi <T [Auto/Auto]
ZMEALET, AR MIFET T1000/Full] ZRET HITIE, RA FOREFMEDLE T,
IITIFRELLLERENTE LT, £72 VMware TIES N THERA,

G¥)

VMware F~ L v ¥ _X—Z2DFt % [Configuring the speed and duplex of an ESXi/ESX host network
adapter] ZZHL T 723V,
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C A UAN=NDTF VA, 25 =T

s A— T v T U L— FOER, 27 =

C WA= — A N TOI—=NT o T T L— FDJRER, 33 X—

C AT TS L— DA R — R, 45 N—T

* EHEA AR, 59 X—Y

c I—NT U T L— hNEHEPEA AN VHOES R 67 RX—T

C T— T T T L= FEEHFEA VA N—VHDY T T 2T A A =L, 75 R—

AR M=ILDIF)F
AVAM=ILDOF )T
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COA—IITY TUTL—bOER : % TEEOEOBEREAT I~ (VM) ([cEilE
JOAS VA= LTERIRT a L Z I N v E— T r—3 g OFF AR~ A
H— a bt —T7,

CEEAVAF=IL VM ELTHARFY— P — TR a7 Nk H— T 7Y ir—
varrBEHEREMTEET,

AR =)L D= 70—

=R | BRY SHR%

1 MBI 7 2T N—FKRoxT7 BLOTA BV AR | FE1E
> TW5BZ & DOWeR

2 T—=NVTF T U7 — MOERE T AR— FHOME | 2=

F770E

2 8~ o o OEFEVER 3

wiz

3 BEREAT OV —ROBEBLI AT —V 7 HsE o~ ]

6 HAL<— P A N TOMEOHER, EARTOFET, B |FRE~FISE
Bl XA T DORE, BIWa— L OFET,

EErEYY
T—NT v T T L— MIOWT, (27 %—Y)
EHA VA R—LZHOWNT, (59 ~<X—)



O—J)L

—

Y

%4%

d— LT ToTL— FDIERK

* =T T T L— MNIOWNWT, 27 =V

s T—)TF L F U L— NOVERE, 28 N—

T TUTL—HRZIDOWT

Z DETIL, Packaged CCE D2 DDA VA R—ADyF VA0 H12&FHHALET, FRDOYV
ZaparBy v A =TTV r—a Al Ad— AT T L— e ER L, TRE AL
~v— P A M= AR—FLET,

G¥)

H)—FHFOTFTUAIF, hARY~— YA NI EEESA A M=V LET, I—/
FUoTF T L— FEERT A TFENRRWEAIT. COEAEBIE LT, HI3E : HiEA A b—
b, (589 =) (TR ET,

I—=NT T T —ME, EROBEENFAHTE a2 N4 —T 7V r— 3

VDOV AR— A —TF, T—ATFTr FrFL— "EERTB L. EHRERES - EHO AL

AR=neay 77V =2 a VOREVDRSHSINET, KIT, WAF~v— P A FTENLE

AR —=FL., BERAICHI AT~ X LET,

Bt YA VAT A LRIER SN, = F—F X g A2 ko THIE

ENBY—n"TT, T—ATUTUTL— IBMEREND E, DAX~— P A FOXT OFES

P (VM) LT, BRI —LT v T o7 b— h 2B L ET,

WOFNETITNET,

1 OVA7 7 A %X ua—RLET, Open Virtualization 7 7 A /b, (67 *X—) ML
TLEEN,

2 ESXihost 7ANEDFOT7 4 NZIZEET— LTy o7 — FERLET,

3 AEI 0w RAE2EITFLTC. Sy by I ATy Fo L — b/ AFR—FLET,

4 JrE~v— YA MZIT— LT FoFL—F T A NEHEELET,
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J—ILTY ToFL— bOER

S HEZr®vREFITLC, WAF~v—mhEY—NiZad— LT T T —reAf R —hMLE
j—o

6 (L FR— b EOFIEEZFITLET,

T BEEEMTICHEHREEZFITLET,

J—ILTY T L— DR

Cisco Unified Contact Center Enterprise 1 —/)L —/\ADI—ILT> T TL—FD
ERL

CCE a— YV —R"HOIT—LT > T 7 b — FEERT A0, RO—HEDOHX AT ZFITLE
T, ZOIT—NT T TL—NMI, WARF— VA (—FRAMT, bH>—F2HBBHA) T
2EDEB~ U LTCREBEENET,

= | BRY

A

1 CCE-PAC-M1_CCE.ova Zffi [l L7=. OVA 7»b O~ > OfERk, (69 ~—)
Kay7FZy e UARME [CCE =2—/ b %—/3 (CCE Call Server) ] Z®&IR L £7,

2 Windows Server 2008 DA A h—/b, (75 ~—0)

3 Windows T? VM @ VMware V' —/L DA > A h—)b, (77 ~<—)

4 A=V P NBLOT = =Dy NT—7 TETHZDORE, (17 X—)

5 Windows 7 > 77— h DFELT, (79 X—)

6 TUVFIANA YT NI 2T DA A=), (73 3—)

7 Cisco Contact Center Enterprise D > A h—/L, (84 ~—7)

HE L7 10 2D EFTHIL, 58553 AT L FTCCE 2—/)L — AR ETX £ T, Unified CCE
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8 Cisco Contact Center Enterprise DA > A h—/L, (84 ~X—7)
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=),
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OPERATION

[ExportServer] Z &R L T, &
7 U7 FTET LT D 8EE
HELET,

T T = FDYVRT DR,
A =)L Z 72 VMware Bz 7>
bJEME S 7z OVF 7 7 A V%
T AR—FLET,

ExportServer

SOURCE_HOST_IP

VM Z T 7 ZR— 4 5% ESXi
RAT 4 TDOIPT RLAE
721 DNS 4.

XX XX XXX XXX

SOURCE_DATASTORE NAME

VMware CEZINTZT —H A
k7 D4 Hi,

datastorel(3)

SOURCE_VMNAME

VM D4 Hll,  AS— AR L
FIHMEHTEEEA, HKA32
pras

CallServerSideA

GOLDEN_TEMPLATE NAME

T AR— RENDHIA—NT
F oS L— hOLHT, AR—
ARSI TE £
oo K 32 CF

My _CallServerA

I AR—FEOBEIERY ) T FDOET

T AR—F LI —NICRERT ¢ AV fIE, =7 AR — K L7z — NZR U T, 50GB ~

70GB 272V £,
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FIE
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BX 1
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M2, a2 77 A ~D) 7 R3H 0 £,

H AR T—~DE5E

A VAR— b BIEE— Fid ImportServer IZFXEINDH DT, I—NLT v T 7 b—h TrEX
M AH~— YA N T AR—KML7ZOVET L — A i R—FLET,

TN THNAZ~— A MR LET, RIZ, A7y RU— DA VR—FE5%ET
L. a—hns4L 7 N AVER—F A7) NEFEITLET,
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HTEET,
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W %973, GOLDEN_TEMPATE_NAME |%, 7= & % (¥ GOLDEN_TEMPATE_NAME I3,

UCCE _DataServer SideA 33 X U UCCE_DataServer SideB O /7 TR UIZT 25 Z &N TE £ T,

K2 A VR—FHODBFHIELRTLY FV—F ASLDAR

h3 L

BLL

1

CREATEVM

[IZvy (YES) ] &&RL T,
VM ZAERK L £ 7

lZvy (YES)

CUSTOMIZATION

[IZV (YES) J#BRL T, A
VIR— M Enf =iz R
Ly Ry — hOfEZEA L E
R
GE) 3 (Yes) ] &38R
T 5L, VOS #iF o
AV EAVE A
AT T A NHBERE
ET,

ATy Ry—R&EANL,
VOS DT Y vy & T A
I IA N FETERLE D &
T HIER CEDEH STy
WIEHIZOH, Wz (NO) ]
ICERELET,

IZv (YES)

OPERATION

[ImportServer] & #R L £,
T K B AKX ~<—0O VMware
BREZOVF 77 L— ha A
YAR—KrLET,

ImportServer

SOURCE_HOST _IP

T DEFICLET,

T DEFICLET,

SOURCE DATASTORE NAME

T DEFEICLET,

T DEFEICLET,

SOURCE_VMNAME

T DEFEICLET,

T DEFEICLET,

GOLDEN TEMPLATE NAME

T AR—FENTZT—T
T — NOLETEATILE
‘3‘0

My _CallServerA
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NEW VM NAME

WEEETT, HLWL VMO
Ffil, AN AR ST
ERTxEHA, mK32X
$0

CallServerSideA

DEST _HOST _IP

MIEMEHETT, LWV VM D
ESXiKRA FDIPT RLAFET-
X DNS 4.

XX XX XXX XXX

DEST DATASTORE NAME

MZEMEHETT, LWL VM D
F—H A NT DA,

datastore2(1)

PRODUCT VERSION

DT 44—V NiX, TRTD
VOS 77 v b7 #— LI
SnFET,

COMPUTER NAME

WEEFETT, HLnay
¥ = —% O NET BIOS 4, ¢
RS CF,  FEERSCFE /.
2 R <0 > L IEfEA
L7gWnTL &0,

Demo-CallSrvA

WORK_GROUP

A=A Sy

[IXv™ (YES) 11X, VM 27U —
A AT =Y | AUN
WORK_GROUP NAME % A%}
i LET,

NO

WORK_GROUP NAME

WORK_GROUP 73 [1&\>

(YES) ] ICexESN TV DY
BT Y =7 7 —T D4R
EANSTLET,

NA

DOMAIN NAME

R A A v DA,

WORK_GROUP 75 [V %
(NO) JIZHESNT-HAEIZD

AEASIET,

mydomain.com

TIME_ZONE_LINUX_AREA

WZEVE¥ T, Unified CM |2
BREIINDHA LY — D
Ka w7 Z o @R, kEO
el [7 A Y (America) ]
PRI L ET,

7 AU (America)
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TIME_ZONE_LINUX_LOCATION

WZENEFETT, Unified CM,
CUIC, ¥ 7=13 Finesse (ZFXE S
NHHA L= DFTD K
SR VAV S: 27N

New York

TIME_ZONE_WINDOWS

WVZEVEHETY, Unified CVP 35
J O Unified CCE VM 123 E &
NEEA LS =D Ray K
BN,

(GMT-05:00) FERIFEf A (CK
EELOHF#)

DOMAIN USER

VIEWEETT, HrLunay
Ea—&%& KAA BT S
MERRAZFFHO KA A 2—H D
a2 —H4, WORK_GROUP 7%
[Winrz (NO) JIZRRESNLT
WAL AT,
DOMAIN\username F 72 1%

username@ JZ X T —V 4 %45
ELRNTL 0,

2 —H%4 (Username)

DOMAIN PASSWORD

VEE¥ETT,
FO/INAT— K,
WORK_GROUP 78 [\ M\ %
(NO) JIZHESNTVWDHEA
WA T,

KX AV 22—

package123

PRODUCT KEY

VEEETT, B
XXXXX-XXXXX-XXXXX-XXXXX-XXXXX
DA% 72 Windows OS D7 11 &
7k F—,

777M2-Y330L-HH123-99Y1B-GI20B

OWNER NAME

WIEEZETT,
7244 il
Administrator 3 5. OY Guest 13/
FATERWARTTY,

Z #UiX Windows D WAE T —
b RTT,

E & DL

LabAdmin

ORGANIZATION _NAME

WZEVE¥ETY, Unified CM,
CUIC. F72!%Finesse (Z5RET
VoY ik Z

MyName
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h3IL S BA 1
ORGANIZATION UNIT WBVES T, Unified CM, | MyUnit
CUIC. F 721X Finesse (ZFRET
LMk => b,
ORGANIZATION_LOCATION | p\ZE{E3 G4, Unified CM, | MyCity
CUIC. F 72X Finesse |Z5RE T
2% KRR DOSZHT,
ORGANIZATION STATE VIEVE¥ T, Unified CM, | MyState

CUIC. F 72X Finesse |ZfRE T
VoY K AREASEY ST

ORGANIZATION_ COUNTRY

WZENEZ T, Unified CM,
CUIC. F 721X Finesse IZ5%E T
HRFRDED Fa v 2o 5k
EiN

K[E (United States of America)

NTP_SERVER

NTP £ L OWEAI R, (16 ~2—
D) ABRL T &N,

MZEMEZETT, NTP —30
IP7 RL XA,

XX XX XXX XXX

IP_ADDRESS_NIC1

WEVEETT, NIC1 OFZ:
IPv4 7 KL &,

XX XX XXX XXX

SUB_NET_MASK_NICI

VAN TT, NIC1DHE#
Y7 Xy h~RA7 (IPvd 7 K
LA)

XX XX XXX XXX

NIC_NUM

74—V FOfEIX, VM_TYPE
74— RIZHESWTEHANTA
N, R#ESNET, EHIX
M) F721x 2] ¢4,

ZOfEIK. VMIZEREESN D
NIC D% "L TWET,

DEFAULT GATEWAY NICI

WZEEZ T, NIC1 OFRR
F7 N M= T A (IPv4
7T RLA)

XX XX XXX XXX

DNS_IP_NICI

WIEMEZETT, NICIL O T A
~ U DNS OFZh721Pv4 7 K L
Xo

XX XX XXX XXX
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DNS ALTERNATE NIC2

“hiIA Ty a o TF, NICI
DA DNS ODF Y72 IPva 7 R
L A, Unified CCE VM .,

NIClDO7ZA4~1JDNSDT K
VALITR2DVERH Y F

7

XX XX XXX XXX

IP_ ADDRESS NIC2

WZEVE¥ETT, NIC2 DAL
IPv4d 7 RL A,

NIC_NUM 7 o —/L ROfEA 2
DA DHREFRTY,

XX XX XXX XXX

SUB_NET_MASK_NIC2

VENEEETY, NIC2 DAHZN7R
BT Ry h<wRAZ (IPvd T K
L A) ., Unified CCE VM H
.

255.255.255.255

DEFAULT GATEWAY NIC2

WEEETT, NIC2 ODFRN:
TNV = A (IPv4
7 RLVA)
INIFETHIBRSNE TN, B
AH A AN ETT,

XX XX XXX XXX

DNS_IP_NIC2

WIEMEZETT, NIC2D 7T A
~ U DNS DA IPv4 7 KL
2, Unified CCE VM H.H,

ZHIFECHIBRSNE TN, b
AR A RN HETT,

XX XX XXX XXX

DNS ALTERNATE NIC2

A7y a9, NIC2
DREDNS OFE 72 1Pva T R
L A, Unified CCE VM EH,
NIC2D 75 A4~ 1YDNSDOT K
VALIRERDVERH D F
7

XX XX XXX XXX

VM _NETWORK

VAEE¥ETT, ZO¥—10
TIA4<) Ry NT—7

UCCE Public
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DTy N7 =M1 DDORyTT v XATaZRRRINET, [OK]Z27 Y v7 L
T AV BR—F o 2% LET,

FIE

GoldenTemplate V10-pcce 7 4 L2 K U » & VMware vSphere PowerCLI (32 B> k) #iEZ#Eh L T,
HEMLAZ U S N EFATLET,

MOZ—PFNLEL SNTZA7 VT R ERBRIC, n— I NCEZRALRELDAY VT N & ELT
T&EH X0, Roa~vr FE AN LT, FETRY —% AT TE £7 : Set-ExecutionPolicy
Unrestricted -Force,

VMware vSphere PowerCLI 7% vSphere ¥—/SDHEHe (2 7' v % & — "2 L2V E 912, RO
o< K& AJILET : Set-PowerCLIConfiguration -ProxyPolicy NoProxy -Confirm:$false,

WO FEHA L TCa~vy RE A LET,

X 1 -

<AJ YT h~DIRA><AT Ly Ri— ko7 | \scripts\DeployVM.PS1
JL 282> <yCenter IP/ 7R A 44> <vCenter =.— | ¢:\GoldenTemplate_VMDataSheet_V10.xIs
B> <yCenter \THEET B T- DD I/ISNA T — K> testvCenter testuser testpassword

A7 V7 MIEE., BREEAUNTETLET, =7 —036256. A7 U7 MIKML E35,
ELBTET, =7 —DNHEEICERIN, vf 77 A VIRFEENET, A7 VT IRET
T 5H &, Report 7 A /VHIZAT—H A LiR— "ERSINET, AT—HXA LFR—MNIiE, =
T T3 ANSDY T NRHD ET,
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%6%

d—ILTYoToTL—rDA UR— &R

T =D R — MEOTFNE, 45 ~—

* I Y —RDA R — MNMEOTFIE, 46 N—

* Cisco Unified Voice Portal DA > 7AR— h&E DO FNE, 46 ~_X—

* Cisco Unified Communications Manager O 7R — DO TFNE, 46 ~—
* Cisco Unified Intelligence Center D > 7R— & D FNE, 47 _—

* Cisco Finesse DA ' AR— MNEDOFIE, 47 ~_—

* A VIR— MEDOTFIE, 47 ~N—¥

F—4 =IO VR— FEDOFIE

T/ = NDA R — MRIZ, ROFIEZETLET,

= |ARY

2

1 T NT—0 THETHHRE L BRBEADOKRGE, (47 =—)

2 LY AN UBREOHE L VM OFFES), (50 ~—)

3 Fy NT—0 THTZDLRMOEL LFTHAL LR, (50 =)
4 Unified CCE B 5kt —7 4 U 7 4 OF%E, (48 ~<—)

5 Cisco Diagnostic Framework Portico D¢ E , (48 ~—)

6 X2 VT4 VP FOFET, (523—)

7 RAA v a—HFDENM, (49 <—)

8 Unified CCE 7— % H#—/3, (101 =X—2) ORE
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B - ry—norof—r#0FE

O—J)L —/\DA ViRk— FEDFIE

T—)b =D A AR — MEIZ, ROFIRZEFEITLET,

=
R

BRY

1

Ky NI —=7 THETHERE L EBRRAOKGE, (47 ~—2)

2

VYA N YREORE L VM OFEH), (50 ~—)

Py NI =7 THETHDLRDOERLF AL R, (50 =)

Unified CCE Bf &b —7 4 U T 1 DFXE, (48 X—7)

Cisco Diagnostic Framework Portico D% E , (48 ~X—1)

X274 U4 — FDFET, (523—)

Unified CCE =—/L $—3 (113 X—) OFEE

[e]

Cisco Unified Voice Portal D 1 > 7R— L&D FIE

CVP %— 30D A VR — hEIZ, RO FIEEZFEITLET,

o=
R

BRY

1

Sy WU — 7 TRFERELEFEFAOKGE, 47 2—)

2

LY AN UREDHRSE L VM OF#RE), (50 2—)

FEZRO Vv b, (52 =)

Unified Customer Voice Portal, (127 ~X—37) OFKE

Cisco Unified Communications Manager O 1 > 7~R— M E D FIE

Cisco Unified Communications Manager D1 > 7R — FMEIZ, RO FNEEZFEITLE T,

2RY

V=T R

1

U

Unified Communications Manager /X7 U v ¥ ¥ OE, (53 ~—)

2

T AT T A R EBINT B 72D @ Unified Communications Manager /X7 U w3 % DL
&, (53—
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Cisco Unified Intelligence Center D > 7R— L&D FIE [ |

ARy =R
3 Unified Communications Manager %7 2 7 7 A /NOF%E, (54 ~X—)
4 Cisco Unified Communications Manager, (143 ~<X—3") ODFXE

Cisco Unified Intelligence Center D 1 > 7/k— ~ 2D FIE

Cisco Unified Intelligence Center D1 > 7R — FMEIZ, RO FNEEZFEITLET,

BRY =R

1 Unified Intelligence Center /X7 U » & % OFKE, (54 ~—)

2 FTAUTDTA L ZAOEE, (55 4—)

3 YT R FGANREBINTHI200NT Y vy DEL#H), (56 <2—)
4 YT RAY TANRNDHRE, (56 X—)

5 Cisco Unified Intelligence Center, (157 ~<—3°) DOfXE

Cisco Finesse D1 > R— FRDFIE

Cisco Finesse DA ' R— M&IZ, IROFNEZFEITLET,

BRY =R

1 Cisco Finesse 77 A4~ 1 /— FOFRE, (57—

2 t %Y Finesse ZiXE T 572D Finesse BHL =V — /L DjLHE), (58 <—)
3 Y2 )= ROBGE, (57 ~—)

4 Cisco Finesse, (163 X—°) DHT

4 oiR— FRDOFIE

Yy D=9 TETHERE EBRZRADKEE

F_TD Windows VM IZDOWT, ZOTFEEEITLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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ATy T

ATy T2

ATvT3

ATvT4

FIE

vSphere 7 7 A 7 N T [{iA8~ > (Virtual Machine) | 2R LET, VMEEHZ U v 7 LT,

[RRE DO (Edit settings) ] 3R L 77,

[’ R =7 (Hardware) | ¥ 7 C, &3y NIV =0 THTFHZERIRLET, T ARAT—X

A T N—T"C [EIRA > TH#t (Connect at power on) | WA NI/ >TWB Z & &R L E T,

A~ o DOEREA T LET,

BEE  Ctil-Alt Del Zfl S 2V T2V, BB ARZIC Cl+Alt+Delete Z# L 72356, W A ¥
YA RFEMENERAL, FEHTUAI YA RZETTHLENHY 7, FHEMIZON
TIX. http://docwiki.cisco.com/wiki/Recover from Pressing Ctrl-Alt-Del_During Power-On %
ZRLTIZSN,

VMPAHEB L, WAZ~A ADREHSNDETHLET, ZORBIZS~100005Z2 LR H

D i‘j‘()

[ 19—

Cisco Diagnostic Framework Portico D 5% 7E

ATy I

ATy T2
ATvT3

FIE

[A%— ] (Start) | A==—"TC, [~ F 7r>7 b (Command Prompt) | %47 Vv 27 LT
[EHEH & LT31T (Runas Administrator) ] Z 2R L £ 7,

cd icm\serviceability\diagnostics\bin & A Jj L. Enter Z## L £ 7",
DiagFwCertMgr /task:CreateAndBindCert /port:7890 & A ) L. Enter Z4f L %9,

Unified CCERE Bt —T 1) T 1 DETE

ATy

ATvT2
ATvT3
ATvT4
ATvTH

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

[T TCD7a 77 A (All Programs) ]> [Cisco Unified CCE > —/ L (Cisco Unified CCE Tools) ] %
EE L ET,

[SSL B 5{b=—7 « U7 + (SSL Encryption Utility) ] Z&R L F7°,
[REFAEOE B (Certificate Administration) | ¥ 7% 7 U v 7 LET,

[T A A=/ (Uninstall) 1227V v 27 LET, [E (Yes) ] Z@RLET,
TUA VA R—INET LIS, [ A =/ (Install) ] ZERL F 7,


http://docwiki.cisco.com/wiki/Recover_from_Pressing_Ctrl-Alt-Del_During_Power-On

ATvT6

1ox—trzoFE I

A=V RE ERRSI, REIT TSSLAFENEFICA A h—/L 33 E L7z (SSLCertificate
successfully installed) | &F NI ET,

[FAC% (Close) 127 Vv 7 LET,

KA Y aA—HDEM

ATy T
ATy T2

ATvT3
ATy T4
ATy 75
ATvT6

ATy 17
ATvT8

T8 =N UR— LI, WRRe A TAT L FE LT WebEy Ty TR
T3 % KA A > —H% SQL Server Manager [ZiBMT 2 X ERH Y 9, ZOFIEZ AfE B
MOT—42 $—N"TETLET,

FIE

H—ANVETI A VEREL LT =2 —Nicn s A U LET,

[A%—F (Start) ]>[T_XTPHF v Z 2 (All Programs) ]>[Microsoft SQL Server 2008 R2] (2
BHLET,

[SQL Server Management Studio] #4577 V v 7 LT [&## & L T3{T (Run as administrator) ] %
IR L ET,

[2—% 7 A D Ml (User Account Control) | %A 7 1 77k > 7 2T [1ZV (Yes) ] 2R L
ij‘o

Windows 32 % L T SQL Server (245t L £9°,

[Object Explorer] T, [tF¥ = VU7 ¢ (Security) 1Y U —%REALET,

[@ 274 (Logins) 1247V >Z7 L, [BrL\waeZ 4. (NewLogin..) ] Zi&RL E7,

[Bi#in 714> (NewLogin) | ¥4 707 Ry 7 AT, WONKEFATLET,

a) Windows FFEANEIR SN TWB DO EMER L T, [#FE (Search) 127V v 27 LET,

b) [2—WFE/FZ N —T DR (Select User or Group) | XA 7Ry 7 AT, WOFNEEE
1 5Fi% [T« L2 ~ Y42k (Entire Directory) [ IZRELET,
2 AL a—=YFOT AV MEALET,

3 [4HiDF = v 2 (CheckNames) |ZRINL, Ry 7 AZELWARINERIND Z L&k
ABLET,

4 [OK]%2 VU vr LET,

¢) [Hilue A (NewLogin) | ¥ A 707 ARy 7 AD[H—sX 11—/ (ServerRoles) ]~<— T
BE L. [public] & [sysadmin] D34 N2> TS Z EEMERLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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ATFvT9
ATy 710
ATy N

LX)

ATy

ATy T2

ATvT3
ATv74
ATy TH

ATvT6

ATy 71

ATvT8
ATvT9

Ty rDJ—

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

d) [0K] %7V v/ LTEREZRFELET,

SQL Server Management Studio Z#& T L7,
RZ7U ML, RAS Y a—HFLLTHERS A LET,

BH £ 312 SQL Server Management Studio ([FFE#E & L CT3T (Run as administrator) | % f ]
L72vY) Z233T7 LT, Windows b2l L CTr 7 A L, ZENELZHRLET,

REDHwREE VM OBIEE)
F_TO Windows VM IZDOW T, ZOFEEZEITLET,

FIE

[A%— ]k (Start) |>[&E>Y —/L (Administrative Tools) ]>[Z > &= —% OEE (Computer
Management) ] IZB#E) L £,

FEONRFNT, [ Ea—4EH (m—7/1) (Computer Management (Local)) ]>[2 AT A
' — b (System Tools) ]>[v—H /L 2—H L NZ/L—7 (Local Users and Groups) ]>[Z—W
(Users) | &I L £,

FR DO RZNAT, [EEE (Administrator) (24527 U v 7 L, [VSAU— ROFE (SetPassword) ]
IR ET,

W Xy — U C [#ifT (Proceed) 127 U w7 L, HILWIATU—KREASHLET,
[OK] %227 Vw7 LCTHRIEFELET,

LUARN) =T 4 22T 78ALET (AF¥— b (Start) ]>[7 7 A VA EFRE L TET Run) |
> regedit) .

[HKEY LOCAL MACHINE] > [SOFTWARE] > [Microsoft] > [Windows NT] > [Current Version] >
[Winlogon] (Z#8h L £,

a) [AutoAdminLogon] % 0 [Zf%E L £,

b) fFET DHAITR O — %Ik L £ 7 : [DefaultDomainName] 35 X O [DefaultUserName],

U EBEBLET, VOB RAAL VICEETAEAIE. FAL el L LET,

HAd RAA Ly ay ho—F LREIET A%, o~y R7ar 7 2%, a2~ FNETTIME
/DOMAIN:<domain> & A7 LE 7,

D 7ETIDRBMODEREB/NA VK

a— ) PR F—F PRI LT Fo T — oAV R— LT, Xy NU—2 T
BT HEHRETDHIDLENDH Y F9,



ATy T

ATvT2

ATvT3

ATvT4

1ox—trzoFE I

FIE

WOFNEIZHE ST, Xy N =7 THETHADOMACT RL AL TULZEELE T,

a) vCenter "5H, VM 23R L, A7V v 7 LET,

b) [REDHHE (EditSettings) [ZRRLET, [»"—F7 =7 (Hardware) | ¥ 7 T, [Ry FV—
7 T H7H 1 (Network adapter 1) 1 %27V v 7 LET, HAO/XRLT, MACT RLADH
BOBMEEZED, 7YV UCCE X7 » 7 £721X UCCE 77 A4 X— hInE Ik A€
L9, ezt Fy hU—2 THXTHZ 1 OMACT KL AL 08-3b TR, Fv hU—
7 FULIRUCCE N7 Y w7 ThAHAREMENRH Y 7,

©) Xy NU—2 THTH2THVIELET, MACT KL AL TLEAELET,

d) VM 2> Y —T, a~xr RIA 205 ipeonfig/all E ATJLET, ZHIT X724 L
7T R AEFRRLET,

e) THTHLEMFLT KL A% AE L, VMware CTAEL7ZMACT RLALT~ULLEBALE
9, 7= & 2X. ipconfiall TiX, m—Hh /L =V T2 OMELT KL AL, 08-3b T T 5 H[
REMERH Y 3,

f) VMware A UCCE X7V w7 L LTH#BILIEFR Y NT—0 THETHZOMACT KL A%, B—
AN YT ax g ZOMETHWET RLALBAELET, ZofITiE, e—hLr =) 7
%2 (08-3b) OMHET RLANRFRy hU—27 THTH1DODMACT KA (08-3b) [Z—E L
F4, o—hL U T2 N UCCE N7 Y v 7 THHZ L ZEWRLET,

WD X HIZ, Windows DF Y T —27 TH I X ERFL T, LAixERLET,

a) [y hU—2 L4 % — (Network and Sharing Center) | ZBH &, [m—H/L = VU 7 ki
(Local Area Connection) | Z &R L £7°,

b) [m—H/L =V 78t (Local Area Connection) ] %4727 U v 7 LT, [4BIDZAHE (Rename) ]
ZER L ET, EFROMAIZS LT, [UCCE Public] %£721% [UCCE Private] \[C4 B &2 # L %
7

©) [m—A/L U 782 (Local AreaConnection2) %457 VU v 7 LC, [ARIDZEHE (Rename) |
BN £4, LA LT, [UCCE Public] % 7213 [UCCE Private] \C 4 i 2% L %
T, ERROBITIE, [m—H/ = 7THKE2 (Local Area Connection 2) ]2 UCCE /X7 Y w7
IZAHINER S NET,

WD EHIZUCCE 774 RX—=bDT a7 4 #FHELET,

a) c:\windows\system32\drivers\etc |[ZBEE L, "A N 77 A LEREL T, V—DIPT FL 2K
FOEREM AL AR LT N ZBMLET,

b) DNS #— Tk, TARXR—FIPT7 FLZADZ U MY ZBIMLES, ZDOIPDOKRR MITp
BREDYT 4y 7 AEBMLET (FTAX—FThHDHZ LE#MITDH2D) .

NA T4 CTIEFE, RO XS ITRELET,

a) [*> hU—7 8kt (Network Connections) ] Cid, Alt ¥—ZfML E3, WKIZ, [FHH
(Advanced) ]>[FffliE%E (Advanced Settings) ] Z 3R L 7,
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b) [THTHEBLOUNA T 7 (Adaptersand Bindings) 14 A 71 7R v 7 ZAD L% LT
I3, UCCE "7V » 7 #5#t UCCE 77 A ~— MERO LICH D Z L 2R LET, ELW
NEFFZWE A~ 2 B BN S50, REIRZ 2R LET, [OK]Z27 VU v 7 LET,

tXa1UT4 V14— FDRT
A U= Mg, TARTOI—L P ABLOF =4 $— S TIOFIEEETLET,

FIE

AFvT1  [AF¥— ] (Start) [>[TXTCHFwZF L (All Programs) ]> [Cisco Unified CCE > —/V (Cisco
Unified CCE Tools) ] > [Security Wizard|\Z#8) L £,

ATw 72  [Windows 7 7 A 7 7 +—/L (Windows Firewall) ]%Z 727 U v 27 LT[k~ (Next) ]%27 VU v 7 L%
D

ATw 73 [ICM/CCE (Z Windows 7 7 A 7 7 4 —/L &% E (Configure Windows Firewall for ICM/CCE) ] % i
WLEF, K~ (Next) 127 Vv 7 LET,

ATy 74 [T (Finish) 1227 Vv 27 LEd, a7 FTHIWV (Yes) 1227V v 27 LET,

BZzIEDO )y k
FT_TO CVP =W T, ZOFIEEZFEITLET,

1 [2~>FZ7ar7 bk (Command Prompt) ]V 4 >~ KT, RDIT%# AJI LT, Enter ¥ — %
L¥9, w32tm /config /manualpeerlist:PEERS /syncfromflags:MANUAL

Y

GE) NTP v — XD H o~KED VA MEERALT, ET72EESHIET,

2 w32time VP —EAZFHBLEJ : net stop w32time && net start w32time,
3 E7 & widtime —EA&EEHALET : w32tm /resync,

4 koY —tvRarir—avy REFHLT, P—OFHEE T w32time th— E 23 Y)
WCEEI L TWD Z L 2R LET : sc triggerinfo w32time start/networkon
stop/networkoff,

CVPADT77A4I)ILDaE—

CVPDA VA R—NEDOT T — DT AFR— FOFIZ. CVPOAMP ¥ —/3, CVPH—3,
F X OV CVP Reporting Server TZ D FNEAEFEIT L E,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)



ATy T
ATy T2

1ox—trzoFE I

FIE

CVP #— 3T, GoldenTemplate V-10-pcce.zip X Vo 12— RKL, a7 Y EHLET,
updatermiserverip 7 4 L7 b U %& %CVP HOME%\bin 7 4 L7 Uiz —L %7,

Unified Communications Manager /X7 1) v < v DX E

&

ATy T2

ATvT3

(F L& BRI

Unified Communications Manager, Cisco Unified Intelligence Center, ¥ & T Cisco Finesse /| ® DNS
RENDUHTT, DNS ZHET HI2IE, VM % DNS OB L OglE sRICBML £, #
HNZOWTIEX, DNS = "DE, (712°—Y) ZZMLTIEEW,

FIE

N7V v DEREBRALET,

A VA M—/UTHEICBRB S, FETTIAT O BB D FH A, 1 REELL R L2, A
VARV OEINERT A = URERRINET,

VM D[z Y —)L (Console) ¥ 7 %27V v LET, EHEL—FOI LT v VEMERL
NIPAVAD IR S Vo fal= /4 V7 D)= S

EEmEL, 7a vy — RI7A4 70 [EREARFCESE (Connect at Poweron) | #4712 L E

o

4B A

GE)

NIV oo/ TITA< VDAL <A AP, 2—FZLRRAT—=RFRROLHIIEFEINE
T, BEMRIINATV—REEETINERNHY £, DAX~A APONRAT— REHE, - (
58 X—) L TIEEN,

Y7~ MEIZ, VM DA U A h— AR5 T LET,

S IR 54 /\%8MT % 1=HD Unified Communications Manager /X J'1) v & ¥ D32

EJ)

VTR TANZBMTDIIE, N7V vy /= FE2EET246ERH Y £,
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ATy T

ATy T2
ATvT3
ATvT4

ATy TH
ATvT6
ATFvT1

FIE

7" 74 C Unified Communications Manager /X7 U 3% (http://<IP Addr of CUCM
Publisher>/ccm/admin) Z &) L £ 7,

a—W4 L XA Y— K% AJ) L, Unified Communications Manager (212 7 A > L7,
[ AT L (System) ]>[H—,N (Server) ]>[HKiEBNN (AddNew) ] ZEIRL £,

[Vr— 3%3B (Add aServer) ] ~X—C, ¥ —/\ XA 7D [CUCM Voice/Video] % IR L F 7,
[k~ (Next) 127V v 7 LET,

[V— 3FH (ServerInformation) ] X— T, DY T AT FZANRNDIPT KL AE AT LET,
[fR7F (Save) |27 U w7 LET,
2EADYV TR FANIZONWTAT v T3 ~6%IRLET,

Unified Communications Manager 4 7 X9 5 4 /\DEXE

&

ATy T2

ATvT3

[T L& BHIIC

Unified Communications Manager, Cisco Unified Intelligence Center, 33 & O Cisco Finesse H?® DNS
RIENMLHTT, DNS ZFRET HIZI1E, VM & DNS OHiIFE L OWi5| EZMITBIML £3, #F
FMMZOWTIZ, DNS =" DE, (12°3—Y) Z2ZML TSN,

FIE

VM OFERE A L FET,
ZhiuE, A A M= EBBLET,

AVAR—ARET LEDL, 7Ry E— RT7A4 7O [ERBARIZHE (Connect at Power on) ]
EATICLET,

BRID2FRADY T A7 T A NKH L TCZOFIEEEY KL ET,

Unified Intelligence Center /X7J'') v < v DR E

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

[F L& BRI

Unified Communications Manager, Cisco Unified Intelligence Center, 33 & T Cisco Finesse /@ DNS
RENLETT, DNS ZRET HIZIE, VM % DNS OB L5 2MIBINL £, #F
MNZOWTIEL, DNS b —=DiE, (12~—Y) Z2ZBLTIEE,



ATy T

ATy T2

ATvT3

1ox—trzoFE I

FIE

NIV w vy OEREEBEALET,
A A M= /VTHEICBMG S A, FEATHICAT O BB TS 0 E8 A, 1R ERE L2, A
VARV EIRT A v E—URERREINET,

VM ®D [z Y —)b (Console) (¥ 7 %27 Vw7 LET, BHEL—FOI/ LTy LEMHHL
T, X7V yiy wvrcua A LEd, v 0DCLIA VY H—T oA ANHEET,
RERWEL., 70 v — RIA 7 0O [FBIFBEAFHIHHE (Connect at Power on) | #4712 L&
R

G¥)

NIV oo/ TITA< VDAL <A AP, 2—FZLRRAT—=RKRROLHIIEFEINE
T, BEREIINATV—=REZ2EETINERHY FET, DAX~v A ZAFONNAT— REH, (
58 X—) L TIEEN,

I R A O e e PN ) E s

&

ATy T2
ATFv73
ATvT4

ATy Th

ATvT6

NIV oy ZRE LT, VT AT TANEZRET DRI, ¥ A2 (Z#E L T Unified Intelligence
Center 7 A B AZHRTLHMENRH Y 7,

FIE

TAVLA T ANEIIST HIZIE. Cisco Product License Registration @ Web A ~ (URL :
https://tools.cisco.com/SWIFT/Licensing/PrivateRegistrationServlet) (27 7 A L% 7,

REFSEX— (PAK) ZFfo TWARWGEIE, LRI A2 ) 72270 v 7 LET,
[Unified communications] & CA 7 v — L L. [Cisco Unified Intelligence Center] 227 U v 7 L£7,
MAC 7 RLZA&Z AN L, BHAEICFERE LT, BEEEHREATILET,

MACT RL AL, A VA M—AOREHICAHY T v TRRENET, MACT FL 2% FHERH
THULENDLEIE. BUGT 27 DICROFINRIZHES> TS EE W,

I 227 0EHE 2 —Y DI LT vy VaEHLT, =N )= RZ¥ A A LET,

2 ROCLI 2~y R&EASLET, show status

Ta 7 Mo TRERAZTET LET,
ARamb, TABVA T FANBPERMN T 7ANE L TEEN TCWAEF A=V EZITERD £
T, 77 ANERIT *lic T,

VATFLAT IV =gy a—YFRT I BERATELETICTIA B2 77 A NVERELET,
2L CDTFANDNR I T v a—ERFELET, *lic 77 A NVIE, AW TSR TE £
TN, ., TOTr7ANEEETDHE, T4 ANEMNTRD 9,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B K- rzoFIE

ATy 717

T4 REBWH L LT,

IR SANEEBMTE=OD/NT) v vDiE)

FIE

ATvF1 7 Z 7T URL http://<HOST ADDRESS>/oamp |27 7 ¥ A L %4, Z ZC. HOST ADDRESS |%
Cisco Unified Intelligence Center /X7 J v ¥ D IP 7 R LA E 2 FTARA M TT,

ATFYT2 AVAMURIZER LIV AT AT TV r—vay a—FID L8R T— REMALTHA >
A LET,

ATYFT3  EORRIING, [T3( AEH (Device Management) |>[7 /31 A% E (Device Configuration) ]
IR £ 7,

ATy T4 [A—DEM (AddMember) 1227 U v LET,

ATV TS HTRITARNHAD[T A AFEE (Device Configuration) (D47 4 —)b RIZ, T34 ZAD4Hi,
RARBERIZIP T LA, BROUHEALET,

ATy T6  [R1F (Save) 127 U v LET,

Y TR ZANDETE
X C& BRI
Uniﬁed Communications Manager, Cisco Unified Intelligence Center, 35 & TF Cisco Finesse H ® DNS
REVRMHTT, DNS ZFRET HICTIE, VM % DNS OfiFE L OWig| SIS EML 3, 7%
Mhowfm\m®#~nwﬁﬁ (T2 _=2) Z2ZRL TS,
FIE

ATY 71 VM OEREEALET,
ZhuE, A AR P EBBLET,

ATY T2 AVAM—ANRETLEDL, 7By E— KT 470 [FBIFRHEARICHEE (Connect at Power on) ]

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

A 7ICLET,

GE) VTR TAN )= ROHAZA X 2—FLHENRAT— RBRRO X I ICETX
NET, BERIINATV—REEFTLHMLERDHD T, DAZA XAFO/NRAYT —
RE®E, (58 X—) ZHHLTIEIN,



1ox—trzoFE I

Cisco Finesse 7514 <) / —FDETE

[F L& BRI

Unified Communications Manager, Cisco Unified Intelligence Center, 3 & X Cisco Finesse /] @ DNS
REDMAETT, DNS ZET DI, VM % DNS ORI B L OWis| ESRIEM L £3, 7
FMNZOWTIE, DNS =" DiE, (12—Y) Z2ZMLTIEEW,

FIE

ATYvF1 NIV vy DEREBFALET,
A VAN —/VTEHEIIZEA S Hv, FEATHIIT O BRI H 0 A, 1 FEU ERE L21%, 4
VA N—NLDOETRT A v —UNERINET,

ATYvFT2 VM®OD[z2rY—/ (Console) | #7 %7V vr LEd, HHEL—VOI LTy L EMHEHAL
T, TV vy =il Ao LEY, vV UDCLIAVE—T oA ANEEET,

AT T3 BREEWEL., 7avyt— FI7A 70O [EIREARHZESE (Connect at Poweron) | 24 71 L E
7

A

GE) NIV oo/ TIFTA Y DHAL <A AP, 2—FZLENRRAT—=RRROLHIZEFEINE
T, BEREIINATV—REZEETIVNERHYET, HAX~A XHFONRAT— REHE (
58 —2) R L TSN,

tHhoH) J—FDEE

[F L& BRI

Unified Communications Manager, Cisco Unified Intelligence Center, 33 JXO* Cisco Finesse H ® DNS
RENMATT, DNS ZRET HI2IE. VM % DNS ORiGFB L5 & SMIBML £, 7F
MHZ2OWTIE, DNS =" ORE, (712~—3) ZZRLTIIZS0,

FIE

ATFYvF1 VM OEBRZBALFT,
ZE. A A =NV EBBLET,

RTwT2 BEEWEL., 7oyt — T4 70 [BIFEHEARZEERE (Connect at Poweron) | &4 72 L F
R

CE)  HTRAITAN )= ROHAZ~A X 2—PL EXAT— RBRO &) ICER S
NET, BEHIINSNAT—=RE2EFTIMLERHY EF, DAX <A XFO/NRAT —
RE®E, (58 2—3) ML T EE,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B K- rzoFIE

ATvT3

AVAPN=ANRET LIEL, 7By E— RIA4T70 [EFREARCER (Connect at Power on) |
EF7ICLET,

5> %) Finesse 3R F T 571-80 D Finesse EIE >V —ILDEEE)

&

ATy T2

ATvT3
ATv74

A HY )= FREBT 212, 7794~ ) J—FziE#L, Eh¥Y ) —FK&rTFRH
BT 2 BERH Y £9,

FIE

77 7Y T CiscoFinesse 77 A~V /— RZ& @) LE 7 (http://Primary Node IP Address/cfadmin)
Z ZC., Primary Node £ 71X IP Address (FHyDHEA DT T A~V J—RELIZIPT KLAT
7

[%7E (Settings) 1>[7 7 AXF%E (Cluster Settings) [\ ZBEHLEJ, (Zhid, T 74/V bRE
ICESNWTEY, 7 TAXBEY —NVOX—VEERLTHNRNI ERRHEERY ET)
Cisco Finesse E 1 %Y /J—FRKDOIP 7 RLAZBMLET,

[fRTF (Save) 1227 U w7 LET,

NAAIAXFDINRAT—FEE

Y

G¥)

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

NIV oo/ TITA< VDAL <A AP, 2—PFZHLERRAT—=RFRROLHIIEFEEINE
T BERIIANATV—FELETLLENHY 7,

*OS HHLE DT 7 /L Kk /AT — K : clsco@123

* 77V r— g 2—H¥4 : Administrator

7TV r—vary a—FDT T4 b XA T— R clsco@]23
* SFTP NA U — K : clsco@123

* IPSec /XA U — K : clsco@123




%JE

BEA A M=

C EHEA VA R—LIZONT, 59 X—Y

* Cisco Unified Contact Center Enterprise = —/L % —/SHD VM OFERL, 60 ~<—

* Cisco Unified Contact Center Enterprise 7 — % #—/ S D VM OERL, 60 ~—7

* Cisco Unified Customer Voice Portal —/SH®D VM OERL, 61 ~<—

* Cisco Unified Communications Manager /X7 U v ¥ Fi®D VM OERL, 62 ~—

* Cisco Unified Communications Manager %7 2 7 7 A /NH O VM OERL, 62 ~—
* Cisco Finesse 77 4 ~ U HH®D VM OIERL, 63 ~<—

* Cisco Finesse 1 > % U D VM OIERKR, 63 ~=X—

* Unified Intelligence Center /X7 U v ¥ 1D VM OERR, 64 ~—

* Unified Intelligence Center %7 227 Z A /SH® VM OAERK, 64 ~<—

* Unified CVP Reporting Server D VM D1ERL, 64 ~—

EEA A M—=ILIZDIT
ZZTIE, W AF = — N IAE~ B EEHER T D X A7 OFNEICOWTHA L E T,
WOFNETITVET,

1 OVA7 7 A V& X a—RLET, Open Virtualization 7 7 A /b, (67 <—) ML
TLEEY,
2 VM %215 (Z0#E) |

3 VIMIREAFETLC, BEHEMTICRELET, &E, (99X—) ML TS,

)

G¥) =T FUo L — R eFEALTEE L TWAEAIE. ZOEAEKL TSN,
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[ | Cisco Unified Contact Center Enterprise 21— /L —/\FH®D VM D1ERL

Cisco Unified Contact Center Enterprise 31— JL H—/\FHD VM D {ERKL

Al & B[O CCE 22—/ $— "H O VM Z HBER T 21212, WO—EHDOX A7 #FTLET,

=Y |ARY

2

1 CCE-PAC-MI-CCE.ova Z [l L7=. OVA 75> O~ > o OfERE, (69 ~<—)

(Fay 7 A RNE [CCE 22—/ $—,% (CCE Call Server) | Zi#R L £

‘é—) o

2 Windows Server 2008 DA A h—/b, (75 ~—0)

3 Windows TP VM @ VMware Y —/L DA A h—)L, (77 ~<—3)

4 a— )L = RBLOTFT—% $—RDOxy NU—F THEFZORE, (77—=)

5 Windows 7 > 77— h DFELT, (79 X—)

6 TUFIANA YT RT 2T DA A=/, (73 3—)

7 Cisco Contact Center Enterprise D4 > A h—/L, (84 ~X—7)

8 SEGET AT LTO CCE 22—/ B — "OFKE, Unified CCE 2 —/L H—,3 0 (113 _—
V) ABRLTLIEE N,

Cisco Unified Contact Center Enterprise 7—4% H—/\FH®D VM D1ERK

WOFINEZHE>TH AT HFITL, AMBLIOBMITCCE 5 —4% — O~ & EEE
BLET, ZOFakARlE, CCE a2—/L P —_D VM OFERL & 1FEIEE U T3 2%, Microsoft SQL
Server A A h—/L 3 B FIE MY F 5,

= | ARY

A

1 CCE-PAC-MI-CCE.ova Zf#ifl L7=, OVA 2°5 DRARE~ > DOERL, (69 ~<—)
Kay7H 0y JRARMpG [CCE T —4#~—2Z H#—,3 (CCE Database Server) ] % i
RLFEF,

2 Windows Server 2008 D1 > A h—/L, (75 ~X—)

3 Windows TD VM @ VMware Y —/L DA A h—)L, (77 ~2—3)

4 A=V Y= NEBLOT =4 =Dy NI =7 TETZORE, (17—)

5 Windows 7 v 77— h DFEFT, (79 X—)

6 TrFIANA T NI 2T DA LA =), (7132—)
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Cisco Unified Customer Voice Portal 4 —\FDO VM 045 [}

2Ry

Microsoft SQL Server DA > A h—/L, (79 _X—7)

Cisco Contact Center Enterprise D1 > A h—/L (84 ~<—17)

\O o] J N\':
|

T—=HR—=A KT A4 TOHE, (7123—)

10

BEHE AT WTO CCE F—4 H$—/300 VM OFRE, Unified CCE & —4% $—,3, (
101 X—2) Z2ZBLTIHEIN,

Cisco Unified Customer Voice Portal —/\FH® VM D {Efk

Unified CVP =2 —/L/VXML H—/3% X O Unified CVP OAMP — "HDOIT— L5 57 L — |
ZERT B2, RO—BEDOX X7 Z2FITLET,

* Unified CVP = —/L/VXML $— N 4 EDORE~ v (A2 EBXIOBAIIC2E) &L
TREINET,

* Unified CVP OAMP ¥ — 3%, A 1 5OffE~v & LTRIENET,

DT AL a—/L/VXMLE X TOAMP H— S THEETT, EWIE, A A h—/LEEZOVA
Fay X UA IS, £F [Ny 77—V OFR (Select Packages) | 47T a o T&EIT
HHNETT,

v—try
R

2RY

1

CCE-PAC-M1-CVP.ova ZfffHl L7=. OVA 256 DA~ > v DERL, (69 ~<—2)
(BBRT25 VM TGS LT, Ry 7 H oG [CVP OAMP H—/% (CVP OAMP
Server) | £721% [CVP = —/L #—,X (CVP Call Server) ] Z IR L ET) .

Windows Server 2008 DA > A h—/L, (75 X—)
NTP DFEIE., T~ o BNa—n b—_"BIOT—F —_LEL FAAL TR
WISEIZETY, NTP B L OWIEY], (16 ~—) Z2ZML T EEW,

Windows T® VM @ VMware > —/L DA A h—)L, (77 X—)

Customer Voice Portal D%~ U —27 T X7 X DRE, (852—)

Windows 7~ 77— h DFELT, (79 *—)

TUoFTANA I T NI 2T DA A=), (73 X—=)

Unified CVP #—/ 3D A A h—/L, (84 ~<—)

S AT A TO CVP VM D% E, Unified Customer Voice Portal, (127 X—) %
ZHRLTLEEN,
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. Cisco Unified Communications Manager /X J'!) v < v F®D VM DE L

Cisco Unified Communications Manager /X7 1) v < FH®D VM D{ERK

Cisco Unified Communications Manager /37" VU v v O~ o > 2 BEHBEAER T 2121, RO—
HDOH A7 #FRITLET,

o=
R

2RY

1

CCE-PAC-M1-CUCM.ova Zf#iffl, OVA 2> O~ v OfERR, (69 ~<—3)
(FayFET UG 7500 22— J— REBIRLET) .

Cisco Unified Communications Manager /X7 U v & ¥ DA A h—/b, VOS _X—ZD
AUBEI N =TTV = arORT Y v /T T4~ ) ) — RICKHT HE
BA AP, 91 R—Y) ZBRLTIZZS N,

Windows T® VM @ VMware > —/L DA A h—)L, (77 =)

Unified Communications Manager D% &, Cisco Unified Communications Manager, (143
N=) AEZRLTIZEN,

Cisco Unified Communications Manager 7 X4 5 4 /\FH®D VM D ERKL

Cisco Unified Communications Manager 7 2 7 7 A S ORAR~ > o Z BEHAERT 5 1TiE, kD

—HDH AT ZFITLET,

O—=lrv | BRY

A

1 CCE-PAC-M1-CUCM.ova Z il L7, OVA /b DM~ 2 OIERL, (692—)
(Fry T X VRIS 7500 2—% 7 — REERLET) .

2 Cisco Unified Communications Manager %7 2 7 5 A /XD A A h—/L, VOS ~X— A
DaAvEI N B =TTV =2 a OV TR TA N HY ) — RICHtd
DEBEA A M=, (94X—Y) ESRLTIIES,

3 Windows T VM @ VMware YV —/L DA A h—)L, (77 X—)

4 Unified Communications Manager @& 7€, Cisco Unified Communications Manager, (143

N=) ZZRLTIIZEN,
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CiscoFinesse 7S5/ <Y ADO WM R [}

Cisco Finesse 754 < 1) FA®D VM O 1ERK

Al Cisco Finesse 77 A ~ VU / — RIZER VM Z1EKT 51213, RO—EOFIEZFEITLE

j—o
=Y | ARY
A
1 CCE-PAC-M1-Finesse.ova Z il L 7=, OVA 2> 5 DR~ > DIERL, (69 2—) |
(Fey 7 Xy JUANTCRIRTEZ2HAIZIHY HA)
2 Cisco Finesse 77 A4 ~YU /J—RKDOA VA r—), VOSX—ADarXJ ko HF—
TIVr—arOnRT ) v oy/TI7A4~Y J— RICHTDEHEA A =, (
91 ~—3) ZZRLTIZIV,
3 Windows T VM @ VMware Y — /LD A A h—)L, (77 ~2—)
4 Cisco Finesse D%, Cisco Finesse, (163 X—) &ML T 7ZE0,

Cisco Finesse Eh >3 1) FHD VM D 1ERL

WOFENEIZHE > TH A7 ZFEFT L. BMIO Cisco Finesse T o Z VU ) — RO~ 2 HEEE
Jﬁzb\i—é—o

CiscoFinesse D77 A4~V /J—R&tEh XY J—ROVMEZERL7ZH%IZ, FNHEFRETE
F9, CiscoFinesse DF = v 7 U A MESZHRL T 7ZE0,

= | ARG

A

1 CCE-PAC-M1-Finesse.ova Z il L7=. OVA /D DR~ > DIERL, (692—) |
(Fey 7 Xy UXANTERIRTEZ2HAIZHY THA)

2 CiscoFinesse T % U J—RKDA A h—)by VOSX—ADar Xy ko H—
TIVr—=2a DYV T AT A2/ B) ) — RICkHTHEBEA VA F—1,

(94 ~—2) ZBRLTIIZSIVY,
3 Windows TP VM @ VMware Y —/L DA A b —/L, (77 <—3)
4 Cisco Finesse D% E, Cisco Finesse, (163 X—7) #&MRL T 7Z &V,
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| "



. Unified Intelligence Center /X7 1) v < v FH®D VM D ERK

Unified Intelligence Center /X7 1) v < FHD VM D 1ERL

Cisco Unified Intelligence Center /X7 U v ¥ % O~ o > Z BEHEVER T D I121E, RO—ED X
A7 HFATLET,

v—try
R

2RY

1

CCE-PAC-MI1-CUIC.ova Z{i/H L7=. OVA 75 DA~ > v DfERL, (69 ~<—2)

2

Cisco Unified Intelligence Center /X7 J v I ¢ DA > A h—/b, VOSX—AD ¥
I hR =TTV = aORT Y v /TTA< Y ) — NI HEEA
A b=, 91 _—=2) ZBRLTIIEIN,

Windows T?D VM @ VMware V' —/L DA A b—)L, (77 _X—)

Cisco Unified Intelligence Center %7€, Cisco Unified Intelligence Center, (157 ~<—13)
BZRLTLLTZEN,

Unified Intelligence Center X9 5 A4 /N\FEHD VM DERL

Cisco Unified Intelligence Center %7 2 7 Z A NHOARAR~ ¥ Z EHERT H121X, IRO—#D
ZAT FEITLET,

Y=ty
R

2RY

1

CCE-PAC-M1-CUIC.ova Zfi[l L7z, OVA 2> Ot~ v DERk, (69 ~2—3)

2

Cisco Unified Intelligence Center %77 22 7 A4 /XD A A h—/b, VOS X—AD =
B NeLB—T TNl —a DY T AT ITANNEH LAY ) — RICxtd SEE
A LA =L, (942—) ZBRLTLZE N,

Windows T® VM @ VMware Y —/L DA A h—)L, (77 =)

Cisco Unified Intelligence Center DF% i, Cisco Unified Intelligence Center, (157 ~~—3)
ZZRLTIEE N,

Unified CVP Reporting Server FE D VM D {E 3k,

CVP Reporting Server ] DA~ & ZEHEIER T 2 121%, RO—ED X X7 ZFTLET,
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Unified CVP Reporting Server FH®D VM D {E R

D=l | BRY

A

1 CCE-PAC-M1-CVP-Reporting.ova Z i/l L 7=, OVA 7»H ORAE~ > OIERL, (69
~N=)
Ka v 7 &5 [CVP Reporting Server] %8R L 97,

2 Windows Server 2008 D1 > A h—/L, (75 ~X—)

3 Windows T VM @ VMware Y —/L DA A h—/)L, (77 =—)

4 Customer Voice Portal D% > NU—27 T X7 X DFRE, (85X—)

5 Windows 7 v 77— N DFEFT, (79 X—)

6 TUFTANA I TR 2T DAL A=), (73 2=2)

7 Unified CVP #— 3D A A b —/b, (84 <X—2)

8 T—HRX=R RIALTORE, (7123—)

9 BT AT L TOH VM OF%E, Cisco Unified Customer Voice Portal Reporting Server,

(173 X—2) 2L TLEI,
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%8%

J—ILTY TFoTL—kEE]
JJHOE B2 R

=L R h—

* Open Virtualization 7 7 A /L, 67 ~X—

*ISO 77 ANDYT L MBIOT v v b, 67 =Y
* OVA 26 DR~ 2 DIERE, 69 ~—

* DNS H—1RDEE, 72 X—

* T—ER=R RTATORE, 12 X—¥

CTUFIANA I TR =2T DA LA M=)V, T3 R—

Open Virtualization 7 7 1 JL

Open Virtualization Format 7 7 -/ /L%, CPU, RAM, 7 4 A7 % &, CPUDTH, BLOAEY
DY EZRIER ST VM OREAREEZ ER L ET,

Packaged CCE ® OVA 7 7 A /L%, Cisco.com |{Z& % CCE-PAC-M1-OVA-v10x.zip 7 7 A VIl & &
NTHET,

1 http://cisco.com/en/US/products/ps12586/tsd_products_support_series_home.html (A F 3, [V 7
F7 =7 DX 7 m— K (Download Software) 1 %2 U > 27 L7, [Packaged Contact Center
Enterprise {48~ > 7 > 7L — I (Packaged Contact Center Enterprise Virtual Machine Templates) ]
ERLET,

2 Ty A NEHX - RLUTHE L, OVAZa—h)V R7 4 7ITREFELET,

SO 774 ILDIO U EFEXUT7OIOU R

F—RBRARFIZISOA A—C %7y 7O—FKLEY,
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ISO 774 ILDRIV MBIV TUIIU L

RANERINL, [%E (Configuration) 127V v 7 LEd, Wi, LMD/ F)LT[A L —
¥ (Storage) 1227V v 7 LET,

ISO 7 7 A NVERFT 5T — X A N7 ZRIRLET,
[ZDOFT—H A T %% (Browse this datastore) | %227 U v 27 LE7,

[7v7a—1Fk (Upload) 174 2% 27V 7 L, [Z77A4VDT v7r—F (Upload file) ]
RN ET,

ISO7 7 ANERFELIZR =BV RTA4 TOLEHESR L, ISOET —X A RNTIWZT v 7a—
F‘bi—é—o

ISOM A—&TOV MLET,

1
2

5
6

VM z=EZ7 Y v 7 L, FIE~ T U BREDOHE (Edit virtual machine settings) | Z 3R L E 77,

[/~ K7 =7 (Hardware) | %7 U 27 L, [CDIDVD K74 7 1 (CDDVD Drive 1) ] %R
LET,

[T/ AD AT —H A (Devicestatus) ]/3%/V (L) TEFEE ARG (Connectat Power
On) %A iCLET,

[7—# AT 1SO 7 7 A/ (Datastore ISOFile) | A7 ar RE a7 vyr L, [BH]
(Browse) 127 Vv 7 LET,

TrANET v — RKTL5T7 =X A MNTIZBELET,
[ISO] Z iR L F 7,

ISOA A—CHFUROUMLETD,

1
2

3

VM 2457V v 7 L, [~ ViR @ OfmsE (Edit virtual machine settings) | 23&R L £,

[/~ KU =7 (Hardware) | %7 U v 27 L., [CDIDVD K74 7 1 (CDDVD Drive 1) ] % &R
L/iﬁ—o

[T/3A AD AT —H A (Devicestatus) ]/3%/L (F5 L) TlEFREARHIES (Connect at Power
On) |24 7IZLET,



ovansoirEvL o I

OVA ) 5 DIRET S U DERK

ATvT1
ATy T2
ATvT3

ATvT4
ATy TH

ATvT6

ATy 717

FIE

vSphere 7 7 A7 N THRA FZEIRL £,

[7 7 A/ (File) 1>[OVF 7> 7 L— h®OER (Deploy OVF Template) ] Z &R L £,
m—71v K7 A7 ETOVA MRESN TN LG A2 L ET, [BI< (Open) 1227V v 7 L
TI77ANERIRNLET, [R~ (Next) 127U v 7 LET,

[OVF 7> 7' L — N @®FEM (OVF Template Details) ]-X—3C [k~ (Next) |27 Vv 7 LET,
B~ B E AN LET, A=A LTI TEEE A, R2LFLUNTATILET,
[k~ (Next) 1&27 Vv 7 LET,

BB D% E (Deployment Configuration) | ~X—C, Ko v 7F& 7 &R L CHEb) ek E % i
WLUEF, WIZ, [K~ (Next) 1227 V27 LET,

LW~ 2 RBIAT27 =2 A M7 2BIRLET, I, R~ (Next) 127 U v 7 LE
D

KOFIE, FT —HARTIZx LT, $—/SORAID 7 /L—7, ESXiFA B IO~ 1
DWTEHHAL £,

C240 M3S @ RAID X7

RAID 7' )L—7 VM T—4 X7 ESXi KX b | {RE<I Y
VDO datastorel A ESXi AL —F 4 > AT A

Unified CCE 7 —# H—/30 A il

VD1 datastore2 A Unified CCE = —/L H— 3 A 1l
Unified CVP H—/3 1A
Unified CVP —/3 2A

Unified Intelligence Center —/3 (/X
TV wyiy)

Unified CVP OAMP #—/3

Unified Communications Manager /~
PAUS S

Unified Communications Manager "
TAT T A1

Cisco Finesse 7' 14 <V

VDO datastorel B ESXi AL —F 4 > T AT A
Unified CCE 7 —# % —/3, B il
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B ownwrsorEYL U OER

RAID 7' )L—7

VM T—% R 7

ESXi /R X ~

RE<TI Y

VD1

datastore2

B

Unified CCE == —/L % — 3 B i
Unified CVP % — X 1B
Unified CVP #—/3 2B

Unified Intelligence Center -—/% (3
TARY T AN)

Unified Communications Manager "
TR T A2
Unified CVP Reporting Server ({F:

vy
=]

o

Cisco Finesse &Y

C260 M2 O RAID &%

RAID 7' )L—7

VM T—42 X7

ESXi /R R +

RE<S

NIFAT T L—70

datastorel

A

ESXi AL —TF 4 7 VAT A

RIAT T N—7"1

datastore2

A

Unified CCE =2 —/L H— 3 A ]
Unified CVP #— 3 1A
Unified CVP 2A

Unified Intelligence Center —/3 (/X
TV wiy)

Unified CVP OAMP #—/X

Unified Communications Manager /¥
PR

Unified Communications Manager "
TATTA N1

Cisco Finesse 7' 14 <V

NIAT TN—7"2

datastore3

Unified CCE 7 — % #—/30 A fill

KIA4T 7 —70

datastorel

ESXi XV —F 4 V7 VAT A
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ovansoirEvL o I

RAID 7' )L—7

VM T—% R 7

ESXi /R X ~

RE<TI

K47 7 —71

datastore2

B

Unified CCE == —/ L % — 3 B il
Unified CVP % — X 1B
Unified CVP #—/3 2B

Unified Intelligence Center -—/3 (3
TRAY T AN)

Unified Communications Manager "
TR T A2
Unified CVP Reporting Server ({F:

vy
=]

o

Cisco Finesse &Y

RKoAT TN—72

datastore3

Unified CCE 57— # #—/3_ B il

[F4 A2 7x—~v bk (DiskFormat) | X—YTlid, T 74/ NIRRT 4 27 73—~ b

([vv7 7Favya=r7 (LazyZeroed) 7 #+—~ > b (Thickprovisioned Lazy Zeroed format) ])

[k~ (Next) 1227V vZ7 LET,
[*y hU—7 <> B (Network Mapping) ]-X— 73 CCE 22—/ — "B LT — & #—

*UCCERT VU v Ry hU—=ZIZRXT VI~ 745

*UCCE 7IAXR—hF Ry hNT—JIZTTAR— 2o 795

b) DT R THOY—NZHONWTIE, UCCERNT Y v 7 Xy NT—=2 TV w0~y 74

ATvT8
DODEFIZLET,
ATvT9
TELWZ 2R L TIEIN,
a) a—)L $—R"BLOF—F —DE4
%)
ATv 710

(Close) 1|27 Vw27 LET,

MEFIZFET LE L7 (Successfully Completed) | &9 A vt —UnERINLL, LD
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B onsy—nomE

DNS 5 —/\DEFE

ATv T
ATy T2

ATvT3

ATvT4

ATy TH

FIE

DNS #—icu 74 v LET,

[A%—F (Start) ]>[&B>Y—/L (Administrative Tools) ]>[DNS] Z&E&R L £9, DNS ¥ x—
Ty NEEISNET,

[A1)7Z M — (Forward lookup zone) ] T, HEIk Excel > — MIATJ LI AL U4 F THE)
LET,

RAA % 5H7 ) vy 7 L, [TLWEARN (A E7215 AAAA)  (New Host (A or AAAA)] % &R
LET,

[FHAARN (NewHost) #4722/ HRy 7 AT, VOSEGOa L Ba—2ABIWNIPT KL A
EANNDLET, [FAFOEM (AddHost) 127 VU v/ LET,

F—HAR—Z FS{ TOHE

&

ATvT2
ATvT3

ATvT4

.mmﬂmhmMMMNWMmHMMW4>ZFD—&aW?Ujﬁb—Fﬁ4F\UU—ZWNH

FIE

[A%— b} (Start) ]>[T_XCHF w7 Z A (AllPrograms) |>[EEY —/L (Administrative Tools) ]
>[ar B a—XOEH (Computer Management) ] 38R L £ 7,
[A kL — (Storage) 1D FC, [T 4 A7 D& (Disk Management) 1 %7 U v 7 LE7,
[F 4 227 DR (Select Disks) ] D FD [F 4 27 O#IHAE (Initialize Disk) R v 77 v 7 7 ¢
YRUT, [T4AZ 1 Diskl) 1AL, [BIRLIZT 4 AZICRONN—T 43 AXA
NEfET % (Use the following partition style for the selected disks) ]34 > ® F® [MBR (= A % —
7 — bk La—1FR) (MBR (Master Boot Record)) 1 &ZERLET, [OK]ZZ VU v 7 LET,
ROEINTH LNT 4 A7 N—=F 4 arw#ElLET, [T 4 A2 1 Diskl) | &H7 U >7
L., [HL 7V AR Y 2—25 (New Simple Volume) ] 2R L F 7,
a) 774N EORY a—H YA RERFLET, K~ Next) 1227V w7 LET,
b) FI74 7% (B) 280N TET, K~ (Next) 127V 7 LET,
¢) NTFS, 774N hOTur—vary a=y b A4 X BLORY 2—5 FUL AR L E
D
d) [ A4 v TF—~v bDFEIT (Performa quick format) | 47> a &4 LEd, [KR~
(Next) 1227 VU v 27 LET,
e) [# 7 (Finish) %27 Vv 7 LET,
AT —H A Healthy ICE b o725, 74—~ v MI%ET TT,



7oF9ANRYIr9zTO4 02— [}

TFOFIAINAIIT DI TDA A =)L

[Packaged CCE Design Guide] IR SNV TWDH YR — FIREOT > FIANA VT vy =Tl
M1 2% A A=V LET,

[
EE HET ST FEEMICLET, TUFUANARA YT NI =TIIFEHTESFLET,

Evbhk AVARAMN—AL TS TAE TrANEITT ANEICH L TCHERT 7 RAEHRT5I1T1T
7V%74wx@&@774w%iw7ﬁwﬁ%£w~w1774w7m/7@%%%£ L
¥4, McAfee VirusScan TZ IV EIT 9 121X, ROFNEEZFEIT L ET,

* VirusScan =1 > Y —/ L& B L £9°,

*[7 7 & AtRi# (Access Protection) 12427 Vw7 L, [ 7/37 1 (Properties) ] % %R
LET,

[V A INVAXPRIE R (Anti-virus Standard Protection) | 77 3V d [7 & v~ (Block) ]
FIT, [IRC I == —T =z %387\ (Prevent IRC communication) ] & VY9 /b—/L
AT o>TWD Z L &R LET,

EZE  Symantec Endpoint Protection 12.1 D7 7 A 7 7 4 —/L AR —F 2 hDFR > MU — 7 &L IE
PRI, BT T 4 =T NCT DR ER DY EY, ZOWEBITANOREDEET (T 7+
W) L Tad by A N—ZOmANY T Ly I A= RTERBT 2720, L—H2 O
MIFOBENR Ty 7 SNVET, ZOT7av7iE, TXTOEAFA FITEELET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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%9%

Jd—ILToTUoTL—rEEESA VR M—
JJEBDY IR T 7 AR =)L

* Windows Server 2008 DA > A h—)L 75 RX—

* Microsoft SQL Server DA > A h—/L, 79 ~X—

* Cisco Contact Center Enterprise D1 > A h—/L, 84 ~<X—
* Unified CVP H— 3D A > A h—)L, 84 ~X—

* Unified CVP Reporting Server DA > A fh—/L, 85 ~X—

* T N—R RIATDORE, 87 ~—¥

* 45 AW-HDS-DDS DA v A b —/LB L OGRE, 87 ~_—

* VOSR—ADarv A7 vk 2—TF ) r—a it rd—LTr 50— DA
VA R—=)L, 90 NR—

* VOSR—ADaLZ I N A—=TT NV r—2aONNT Vo774~ ) — NIt
THEBEA VA F—/, 91 =V

* Cisco Unified Communications Manager 1D 7 Z A % O E, 93 ~X—
* Unified CM % — EAREDKE, 93 ~—
* Cisco Unified Communications Manager /X7 U > ¥ % DA A h—)L, 94 ~—

* VOSR—2Dav B "o A =TV r—2a DT AT T4/ h K2 ) —RIC
T DEEA A P, 94 NP

* Cisco Unified Intelligence Center D 7 7 A X OFRE, 96 ~—

* Cisco Finesse D7 7 A X DFKE, 97 ~N—

Windows Server2008 1 > X k—JL

Microsoft Windows Server & 1 A b —/L 3 5121%, ROFNEEZFEITL E9,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)

| g



ATy T

ATy T2
ATvT3

ATvTAa
RATvTH
ATv 76
ATy 71

ATvT8

ATvT9

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

Windows Server2008 D > X k—JL

FIE

Microsoft Windows Server ISO f A — V& RAB~ T iz~ M LET, sEMIZ >V T, ISO 7 7

ANDZT L PBIOT T b, (67 X—) ZZRLTIESN,

VM O&ERZ AL ET,

=i (Language) ]. [l L@ DJEF (Time and Currency Format) ], B XU [F—A—F
(Keyboard settings) ] # AJJLET, [k~ (Next) 127 U v 7 LET,

[43 <A A=/ (Install Now) %227 U7 LET,

[Z7/v A A h—)L (Fulllnstall) ] Z&RLEF, KIZ, K~ (Next) 127 U7 LET,

TA B ARHEIFEELET,

[ A% 2 (GEME)  (Custom (Advanced)) | Z B3R L E3, KIT, [k~ (Next) 1227V v 7 LFE

T A UARM—APBBENET,

A VA R—=NLOREZIZ, 7er T MO0K] 27Uy L, 2—%F RX2U—KZ2 AN L THERL

£7

TR ES AT D[Z DY —_"D I AH <A X (Customize ThisServer) |27 > a T, [VUE—h

TAY Ny T EHHZT D (Enable Remote Desktop) | Z 4R L 97,

a) [AZ— | (Start) ]>[=2> hr—/L 3%/l (ControlPanel) |>[> AT LLttx=UT 1 (System

and Security) | ZEIR L £,
b) [VE—hk 77 &A%FFA (Allow remote access) | %7 U v 7 L7,
) FDA T a L [VE—RTAY by T H2FITLTND A Ea—F b0 EHT5
(Allow connections from computers running any version of Remote Desktop) ] Zi#4R L ¥,

e
it



Windows Server2008 01 > X t—L [}

Windows T VM @ VMware *V—/)LDA > X b—)L

ATy T
ATy T2

ATvT3
ATvT4
ATy Th

ATvT6

ATy T17
ATvT8

FIE

VM OEFRZHREALET,
[VM] A=2—%427 U v 7 LEF, [FA b (Guest) ]>[VMware Y —ADA > A h—/T v 7
7' L — R (Install / Upgrade VMware tools) ] Z &R L £,

VM 2V — /T, [V T by =T &=Lkt LTRICFATT D (Always do this for software and
game) | &AL LET,

Run setup6d.exe 7 U v 7 LET,
VMware V—/L A VA b=/ U 4 HF— KT~ Next) |27V v LFET,

TN DY KT v XA TOFERE (Typical) | &= ANLET, WIZ, IR~ (Next) 1%
707 LET,

[1 A R—/ (nstal) 227V 27 LET,
BEEhzERINL, BEESHLET,

O—IILH—NBLUT—2 H—/\Oxy hT—H FETRDETE

&

=)L = RBIONT—F $—NZE, TNEN2ODO Ry NU—F T H T X PNEF I LT
¥4, MACT FLABIUORY hU—7 TNV TRy NU—0 TETRZEEL, LHEER
L. RELTHD, ST 4 v TEFEZRETDLEND Y £9°,

FIE

WOFNEIZHE-> T, XY U= THETHZDMACT KL AL TV ERELET,

a) vCenter 5, VM ZEIR L, £27 Vv 27 LET,

b) [FREDOMHE (EditSettings) 1ZER L £ J, [/~ KV =7 (Hardware) | ¥ 7 C, [Fv hU—
7 7721 (Network adapter 1) 1% 27V v 27 LET, LMDV T, MACT KL ADE
BOBHiEEZED, 7-ULNUCCE N7V » 27 £721X UCCE 77 A4 X— hnE 9 E A€
LET, HE2E XY b= THETH1IDODMACT RLAL08-3b THRDOY, Fv hU—
7 VIS UCCE N7 Y w7 ThH AR H D £7,

) Xy NU—I THTH2THRDVIELET, MACT KL AL T~ULZEAELET,

d) VM a2y —)LC, a~<> T4 05 ipeonfig/all E A LET, ZhHiI7 & 744 &
TRV RERRLET,

e) THF AL LT KL A% AEL, VMware TAELZMACT FLAET~ULERELE
T, 722X, ipconf/all Tik, m—Hh/L = U THHE2 OWELT R L A%, 08-3b THTF 5 7]
HEMER B D £,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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Windows Server2008 D > X k—JL

ATv T2

ATvT3

ATvT4

f) VMware 28 UCCE /X7 ) v 7 L LTl L7y NI —27 THTHZDOMACT KL A%, 1n—
AN EVT axy ZOMGT HWET RLAEBELET, ZOFITHE, m—hL =l 7
fc2 (08-3b) OYERT RLANRRy hT—2 THTHZ 1 DOMACT FLA (08-3b) 12— L
F9., v—HNV U TR 2N UCCE T Y v/ THHZ EEBERLET,

WD X 91T, Windows DXy KT —7 THTRERF LT, LiEEELET,

a) [y hU—2 L4 #— (Network and Sharing Center) | ZBH &, [m—H/L = VU 7 ki
(Local Area Connection) | Z&R L £7°,

b) [m—HL = U 78 (Local Area Connection) ] %457 U v 7 LT, [4BIDOZHE (Rename) |
@R L E9, EFEOMAIZES C T, [UCCE Public] % 721X [UCCE Private] IZ4RiZ A H L %
R

©) [m— ALV 7HHE2 (Local AreaConnection2) %457 VU v 7 LC, [ARIDZERE (Rename) |
@I 9, EFEROMRAIZ T, [UCCE Public] % 721% [UCCE Private] \C 4 Al &2 H L%
9, EROBITIE, [m—A = U THEE 2 (Local Area Connection 2) ] 73 UCCE /X7 Y v 7
IZAHINER S NET,

WDEIIZUCCENRT N v 7 OTanNT 4 #FELET,

a) [UCCEPublic] #47 Y v 27 L, [70/%5 1 (Properties) | Z 3R L 7,

b) [rv RV —2 (Networking) | ¥ AT 07 Ry 7 AT, (A F—Fy h7ahari—Ts3
> 6 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPv6)) | % EefRAEER L =9,

¢) [y h7—72 (Networking) | ¥ A7 a0/ Ry 7 ATIE, [A¥¥—Fy b7 har N —Vz
>4 (TCP/IPv4) (Internet Protocol Version 4 (TCP/IPv4)) | %R L, [ ©2/37 ¢ (Properties) ]
EIRL £,

d S %=y 7abhal "—=Va 402 (General) | XA T a7 Ry 7 AT, RO
IP7 RLUA%fEHT 5 (Use the following IP address) ] Z#i®R LT, IP7 KL A, 7% v b
~YARY T TFANVE = U A, BEXODNS —%E AN LET,

e) [OK] & [FAUD (Close) 1227V w7 LT, TLET,

DX HIZUCCE 774 RXR—= DT a7 4 #FELET,

a) [UCCE Private] #4527 U v 7 L, [/ 237 ¢ (Properties) ] ZE4R L £,

b) [xv FT—2 (Networking) | ¥ A7 a0/ Ry 7 ATIE, (A ¥ —Fy b7 har N —Vz
> 6 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPv6)) | % EefRfEER L 7,

¢) [y hT—72 (Networking) | ¥ A7 a /Ry 7 ATIE, (A ¥—Fy b7 har—Vs
>4 (TCP/IPv4) (Internet Protocol Version4 (TCP/IPv4)) | Z &K L, [Z /%7 ¢ (Properties) ]
7 Vw7 LET,

d) fo =3y T bar =g 40 [ (General) | XA T a7 Ry 7 AT, [IRD
IP7 RLAZMEHT S (Use the following IP address) ] Z3#IRLC, IP7 KL AEHT X v b
~ AT NS LUET,

) [FEMEE (Advanced) 1227 U w27 LET, [DNS]#7A2B&ET, [ZOEHDOT FL 2%
DNS (2% %% (Register this connection's addresses in DNS) | #4712 L E 7,

f) OK]Z27Vv7 LTHRTLET,

g) c:\windows\system32\drivers\etc (BB L, "A N 77 A LEREL T, V—DIPT FL 2K
FOEREMH N AL A EFEH LT N ZBMLET,



ATvTh

Microsoft SaL Server D1 > X t—L I}

h) DNS #—_Tld, T4 RX—FIPT7 FLZADZ L MY ZBMLET, ZDOIPDOKRA MITp
REDY T 4 v 7 AEBEBMLET (FT7ARX=FTHDZLEBRINTI20)

NA T 4 TR, RO KD ITHRELET,

a) [ v hU—27$5 (Network Connections) ] CTld, Alt F+—ZH L 9, WwiT. [FEM
(Advanced) ]>[F£flE%E (Advanced Settings) ] Z 3R L 9,

b) [T H T HZEBLONA T 47 (Adaptersand Bindings) %A 7 12 7R v 7 A0 _EER/ KL T
(X, UCCE "7 U w7 s UCCE 7' 7 A N— MERD LIZH D Z L 2R LET, ELW
NEFP 2~ 2 2 BN 286, RIVARZ 2R LET, [OK]Z7 U v 2 LET,

Windows 7 v 77— FDEFT

ATy T
ATy T2

ATvT3

FIE

Service Packl ## v o — R L TEITLET,

72 MS Windows 7 77— & FEITLET,
Ty T = IRET LG, [ABY v 77— M &2 A2 L7221 (Donotenable automatic updates) |
27V w7 LET,

HERT v 7T — hDVY A N T [Internet Explorer 10] 24 712 L TL 72 &0,

Windows 75 v b 7 ¢ v 7 A% EFT L ET, http:/support.microsoft.com/kb/2550978 % R L T < 72
I,

Microsoft SOL Server D1 > X k—JL

Microsoft SQL Server & > A h—/L L, AXV—F 4 F VAT A LR UWET « 2 712 SQL
Server B BLOT VAT Y 77 A NVERGELET BFEIXC FT7A47) .

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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http://support.microsoft.com/kb/2550978

ATy T

ATy T2

ATvT3

ATvT4

ATy 75
ATFv7T6

ATy 717

ATvT8

ATvT9

ATv 710
ATy 1

ATvT12
ATv 713

ATV 714

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

Microsoft SOL Server D1 > X k—)L

FIE

Microsoft SQL Server ISO A A —V Z{iAl~ i~ hLET, ISO 77 A VD~ b L
N7~ b, (6713—) 22BLTIEEN,

setup.exe & FE{T L £ 7,
DA T [A A b—/b (Installation) | Z3&IR L. [HHA > A F—L&2FEIT4 50, BF
DA A M= VIZHERE % BN % (New installation or add features to an existing installation) ] % 2
Vo7 LET, [OK]ZZ Y T LET,
[ %7 b %¥— (ProductKey) |"X—TTr/mr¥7 K F—% AL, R~ Next) |27 Y 7
LET,
[7 A &> A%H (License Terms) [ IZ[FIE L, [k~ (Next) 1 %27 U 27 LET,
[B> 7 v 7 %R — 1k sb—/b (Setup Support Rules) ] 2—T[A A h—/L (Install) ] %7
Vw27 LET,
[y F7 v 7 %R —k L—/b (Setup Support Rules) ] X— T [~ (Next) | %7 Vv 7 LZE
D
[ty b7 w7 v—/L (Setup Role) ] ~—"C, [SQL Server #§#ED A > A h— L (SQL Server
Feature Installation) ] Zi®&R L £9, KIZ, [R~ (Next) |27 U v 27 LET,
[H&BE D4R (Feature Selection) ] 2X— T, IRONEDHEZFEIR L, [k~ (Next) 1227 U v/
LET,

* Database Engine Services

* Client Tools Connectivity

* SQL Server Books Online

* Management Tools - Basic

* Management Tools - Complete

* SQL Client Connectivity SDK

[f > A h—/L /Lb—/L (Installation Rules) | ~~—"C [~ (Next) | 227 VU v 27 LET,

[f A% AFTE (Instance Configuration) |~X— T, [BEEDA > A% A (Default Instance) ]

PEBIRNLET, R~ Next) 1227 Vv o LET,

(B 72T ¢ A7 78I (Disk Space Requirements) ]X—3 T [k~ (Next) [ %7 U v 7 LET,

[V— 5% (Server Configuration) ] ~S— 3 C[#—E A 7 H > b (Services Account) | ¥ 7 %

HIRLET,

a) SQL Server Agent —EAD [T 47 b4 (Account Name) ]1Z [NT AUTHORITY\SYSTEM]
PERL, [RAY— T v 7 OFESE (Startup Type) ]2 [EHE) (Automatic) ] ZFEIR L F7,

b) SQL Server Database Engine ¥—E A DA [T 7D b4 (Account Name) ] (2 [NT
AUTHORITY\SYSTEM] % %41 L £,

[— "ERE (Server Configuration) | X— O F FE, [FRENEAF (Collation) | ¥ 7 ZEINL F7,



ATvT15

AT 716
ATy 11

ATy 718

ATv 719
ATv T2

ATv72AN

Microsoft SaL Server D1 > X t—L I}

a) [7T—H_X—R x>V (Database Engine) | D [# A X~ A X (Customize) | %27 UV v 7 L%
D

b) [Windows FAANEF-FRE 1 & W~k 2 A (Windows Collation designator and sort order) |4~
vary RE U EFZLET,

©) WEIZRMANEIFARIRLEF, W, I AY~—OfE TR & <HH S5 Windows A
T al—nEH R — 95 SQL Server MENAfFZ IR L 3 (72 & 21X, HEEOHEIX
Latinl_General 3 & O} Binary 72 &)
BE WA Vv—OFERRICHE LTEREBIAFORE L RINT 2 2 L NHEETT, (R h—
IVRHZE T 72 AN 28R L 72 o 7o, A A 2~ —MIT Microsoft SQL Server &7 & A
VAR LTHRDLHA VA M ATHLERD Y 3, BEIEFOREICET 2 ERICON
TiE, ZOFIEOERICHDH Y 7 2FEHL T LI,
BIRTLRENEFIL, 7T —FX—RCEZAD I EOTEOIRARICEELET, &2,
Latinl_General DANEFZ 5% E LTeHEIL, WAZ~— VA bOZ—WFRH A A VFEOF
RN THERELZENL, 70—V MEZHEFTANTLE, T—FRXR—A T FL LT
TN, TTV =2 a yipb P R— MARAOLFTHL L anmT =T —PRINE
7

d) [OK] %7V w7 LET, [V— \FRE (Server Configuration) ] ~2—C [~ (Next) ] &7
Vw27 LET,

[T—H_X—R =V UE (Database Engine Configuration) ]-X— T, REFITLET,

a) [JRA&ET—F (MixedMode) | ZA4 L%,

b) NRTU—FEANL, HERDOTDIZHAT LET,

o) [HAED—H DB (Add Current User) | %27 U v 7 LET,

d) [k~ (Next) 1227 U w7 LET,

[=F—#% (Errorreporting) | X— TR~ (Next) |27 Vv 7 LET,

[ > A h— Vi E/L— L (Installation Configuration Rules) ]3—C [k~ (Next) |27 Y v 7

LET,

[f v A M —LO¥E[HTE T (Ready to Install) | ~N—T[A A =)L (nstall) 1227 Vw7 LE

R

[52 T (Complete) | ~—T[PAL% (Close) 1227V v7 LET,

SQLServer DY —E RNy V%A A N—)LLET, U —FIZHEW, TXTOT 74V b

ST ANET,

HHTENA T A X =TI LT, RO KD IW~NERNEAF 2R E L ET,

a) SQL Server Configuration Manager % B & ¥ 97,

b) ZEflijd>~2A > T, [SQL Native Client 10.0 3% & (32 "> k)  (SQL Native Client 10.0 Configuration
(32bit)) 1>[27 74 7> & 7’1 k=L (Client Protocols) ] DNRIZEIR L £ 97,

o) HD~2A T, [4HifF& /314 7 (NamedPipes) [&47 Y v 27 LTCIHEME (Enable) ]% %
RLUET,

d) (7747 k7 harorrasT ¢ (Client Protocols Properties) | ¥ « > K7 T[4 Riff &
s34 7 (Named Pipes) ] #3R L. [ L~E) Move Up) ] £7-1X [ F~B&E (Move down) ]

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B Microsoft SOL Server 1 R F—)L

7 Vw7 LC7u bharz [£&eiff& /3147 (NamedPipes) ]. [TCP/IP] DNEIZIF~FE % T,
[OK] %7V v LET,

e) DO~ A > T, [SQL Server % v kU —27 D% E (SQL Server Network Configuration) ]>
[MSSQLSERVER ® 71 | =1L (Protocols for MSSQLSERVER) | OJIEIZ 847 L £,

f) HD~A T, (4RI E 8 7 (NamedPipes) 2427 Y v 27 LTCIHEMLE (Enable) ]% %
WLET,

ATv 722 ®koXHIZ, SQL Server THEHATHAEY ZTHILET,

a) [SQL Server Management Studio] 2> 5% — %4527 U v 7 L, [ 737 ¢ (Properties) ] % iR
LET,

b) [ EY (Memory) 1227 Vv 7 LET,

©) [k KV —s3 21U (MB) (Maximum server memory (in MB)) ] % 4096 (Zi%/E L £,

ATw 723 SQLServer — bt A& FilLE L £,

EErEYY
n—h)¥—va rORGIERFE 7 —LORTE, (82 —)

A—AhYtE—L a3 DBEIEFEOT—ILDRTE

E 5D Microsoft SOL Server BB & |BF % E

Z DFIE, Packaged CCE 6 K UFSQL Server DHANEFRE THAR— F SN TV D EEEZ TILEN
S~ L TWET, Microsoft SQL Server 2008 R2 %A V' A b—/V L, WAX~—DFFHEFE R~V E
7 INTERENAF TR TR b RWIEAITE, BAIEFEZRIRT 2 0ERH D 77,

AE BAIORENEF ORRD GRS TV LGS, AKX ~—IE Microsoft SQL Server & 7 > A A k—
VL, ELWREIEFHRETHA A M= AT 2LERHY 7,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



Microsoft SaL Server D1 > X t—L I}

Windows D E iE

SOL Server DB A IEFRE

JEiH
Fr~—JGE
AT K EE
7T RGE
KAV EE
A2V TEE

A - —T ik

RV NHNVEE (FTFU0)

AAL L (AR )

Latinl General

o7 iR

Cyrillic General

hERE (F

[#

)

Chinese PRC

TERE (BE)

¥

Chinese Taiwan_Stroke

[ R

Korean Wansung

HAGE

Japanese

Windows D X 7L O45—)L

Windows D AT L alr—)LinKRnE

BT ORERDHY T, RedGE. 22—V A

H =T 2 AD—FDOXLFTNELLFBRINT, T IR ZELLIBREINEREAL, L2
I, VAT LA B ARNEEET, a—PFRARS VEBETEEL TWARE, XFEHT 7 b a

FELIERSNEEA,

ZOFNEE® ST D CCE a—v Y—,3, iliFdD CCE T —# H— 3, BILUYEEDHES HDS & A

TLATIEITLETY,

1 [z hr—/L X3/ (Control Panel) ]>[Hilik & S5& (Region and Language) ] ZBH& £,
2 [=# (Administrative) | %7 %27V v 7 LET,

3 [Unicode *HIGTIEZ2WNT 17T LD

(Language for non-Unicode programs) ] C. [ AT A

17 —/LOZH  (Change System Locale) | %727 U v 7 LET,

4 SEARIRLT, [OK]ZZ VU y27 LET,

S [74—~v b (Format) | #7 %27 U7 LET,
6 [74—~v b (Format) | CiX, A7 v 7 4 CEIRLIEZSHELES ST ET,

T A~ a2 fEE L ET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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. Cisco Contact Center Enterprise D > X ~—JL

Cisco Contact Center Enterprise D1 > X k—)L

ATv T
ATy T2

ATvT3
ATvT4
ATvT5
ATvT6

ATy T17

ATvT8
ATvT9

FIE

A~ v RAAL 2B LET,

Cisco Unified CCEISO A A —V &~ i~ b LET, ISO77 A LD~T 2 FEBIO
Trowgrs R, (67T%—Y) EERLTLLTEEN,

D:A\ICM-CCE-CCH A ¥ A h—F 7 ¢ L2 MU D setup.exe ZFAT L E T,

InstallShield @ FNEIZHE > T, Cisco Unified CCE %A > A b—/L LE T,
AVAN=ARETL, TarF IREREINTZDH, 2 Ea—FE2HEHLET,
FEBRFC, AT T AV —=2ARBL5H1E, AT T AV U —2ADA A M= »B4k
EnET,

AV a— X EHEINTAHIIEEAERT LI T IRFRINZS, [TV (Yes) 127U v
LEd, wic, 587 (Finish) 1227V vZ7 LET,

RAL inb~T U EHIBRL, V—7 ZA—71ZBMLET,

ISOAf A—V%HT~v bLET,

Unified CVP H—/ DA VX +b—JL

ATy T

ATy T2
ATvT3
ATvT4

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

Unified CVPISO A A =V Z i~ i~y b LET, FicOVWTE, ISO7 7 A v D= D

VEBIOT TN, (675—0) BRLTIZEND,

Engineering Special 3% 2% 51X, = —/L R4 7IZav—LET,

D:\CVP\Installer Windows 7 « "7 K VU 225 setup.exe & 34T L £77,

InstallShield 7 ¢ ¥ — RIZfE > T, D:\CVP\Installer Windows 7 1 L7 K U /5 setup.exe & F{T L

7

Q) AU ABKICFRELET,

b) [/ — VDI (Select Packages) | M T, BMTHXA T a4 icLET, A7 av
X, [CVP H#—,N (CVP Server) ]. [Operations Console], 35 & T [Reporting Server] T97,

¢) [k~ (Next) 1&#27 U w7 LET,

d) U-Law = a— RSy =— 7 HRAEZRIRL £7,

e) [A A F =D& (Choose Destination Location) | il C, 7 7 4 /b F &5 7 ANLE T,
[k~ (Next) 127 Vw7 LET,

f) [X.509 FEAAE (X.509 certificate) ] M C, FEAEICEH O HEREATI LET,



ATy TH

ATvT6

Unified CVP Reporting Server O 1 > X k—JL .

g [ A b= LO¥(RFE T (Ready to Install) ] T, [ > A h—/L (Install) %227V v L
£7,

h) OAMP —_DOAHDGE, RAT—KRE AN L, MR LET, K~ (Next) 1227 U v 7 LZE
7

) [587 (Finish) 1227V v 7 LCH—"EHEEHLET,

Unified CVP D=2 V=7V > 7 ARV v LM T& 53414, InstallShield 7 1 ' — RIZiE >
TENSH%EA A M= LET,

ISOAf A—VET v~y M LET,

Customer Voice Portal D x>y FJ—4 73 T2 DETE

ATy T

ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

ATy T17

ATvT8

Unified CVP 121X, 1 DDXy N =7 THETFRZIZNTERETHILENDY EI, 77 ALD4
HIZEEL, a7 4 2RETILELNLY 7,

FIE

[AFZ— b (Start) &7 V> 7 LET, KIZ, [72 hr—/L /%L (Control Panel) | %7V v

7 LET,

[*v hU—2 L5+ % — (Networkand Sharing Center) %7V v 7 LE 9, &IZ, Ao
FIVT [T X T HEZEEDERE (Change adapter settings) &7 U v 7 LET,

THETEERZ Y 7 LT, [4BIOEFE (Rename) (&R L F3, D%, UCCE/ TV v/
AT AR LET,

[UCCE Public] #4i2 U » 7 L, [7 0,35 1 (Properties) | Z 3R L %7,

[ FU—72 (Networking) 1 ZA 707Ky 7 ATIE, [AF—Fy kT hal -z
6 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPv6)) | Z ZefRfEkR L =9,

[*v hTU—72 (Networking) | ¥ A 7RI ARy 7 ATE, [ F—Fy TR bhar—ygy
4 (TCP/IPv4) (Internet Protocol Version 4 (TCP/IPv4)) ] #®&R L, [7'1 37 1 (Properties) ] %

HIRLET,

A=y h7a hal "=z 40 [ (General) | XA T RTHRy 7 AT, IROIPT
R ZAZ2EHT 5 (Use the following IP address) | #EIRL T, IP7 KLV A, TRy h vRA 7

TN F—= b A BEODNS —~"E AT LET,

[OK] &£ [FAL % (Close) 1227 U w27 LT, &TLET,

Unified CVP Reporting Server D14 > X k—JL

ZDHATIX, A7 a 2D CVP Reporting Server DEHEA A M —/UIZHLEE T,
Unified CVP Reporting Server &1 > A h—/L 3 521X, ROFIEZFTLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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. Unified CVP Reporting Server D > X k—JL

ATy T
ATy T2

ATvT3
ATvT4

ATy 75

ATv 6
ATy T17

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)

FIE

Unified CVPISO A A =V Zfifl~ v i~ P LET, #FMllZONTIE, ISO7 7 A vD<= D

VEBIOT T, (6730) EBBLTLLIEEN,

BEOTZ V=T Vo7 ARy vEn—Hh)v R4 7IZa—LET,

DVD K74 755, CVP\Installer Windows 7 « L2 kU IZ& % setup.exe & EIT L £ T,

InstallShield ¥ ¢ ¥ — RIZfHE > T, D:\CVP\Installer Windows 7 1 L7 K U /5 setup.exe & F{T L

£7

Q) AU ABKICFEELET,

b) [/Xv i —Y DI (Select Packages) | [H[fi . [Reporting Server] & 4 12 L £ 7,

©) [4E5E7 /L F DEIR (Choose Destination Folder) ] i T, CVP A > A h—JL 7 3L L R
FAT T7A N AL A=/ T AEDOBRFT 2R LET,

d) [X.509 FEAAE (X.509 Certificate) ] M (ZfE#Z AT LET, [R~ (Next) 1227V v LE
7

e) [T—HR—AT—H LNy T v RT74TDER (Choose the database data and backup drive) ]
BT, R7A7XF @@FILE) AN LET,

D) [F—& =R P4 ADER (Database size selection) ] [ T, [Premium (375GB)] Z#R L F
7

g [ A b= LO¥(RFE T (Ready to Install) ] T, [ > A h—/L (Install) %227V v 7 L
£

h) a7 v RFIRE T2 5, Reporting Server D/XA T — K& A LET,

) AV A NIRRT — " FHEEH L ET,

Unified CVP D= P =7 U 7 AT Y VBMERTE 25613, InstallShield 7 ¢ ¥ — FiZHE-

TENDLEA ANV LET,

NAB AT 4T 77 A NEEORGATGEM L 7,

ISOAf A—V&ET v~y hLET,

ROEE
M ALRHEEIZ 2 15 H @ Unified CVP Reporting Server A B Th 55515, ZOFIEAMEY KL £7,



_\\

—RAR—RX FSA4TD

ATvT1

ATy T2

ATvT3

ATv74

ATy TH

ATvT6

F—a~n—2 rsqs70%E I

DII

FIE

[A%— 1k (Start) |>[TXTDOF 177 A (AllPrograms) |>[E LY —/L (Administrative Tools) ]
>[a v a—HOEE (Computer Management) ] 23R L £ 7,
[ARL— (Storage) | D F T, [T 4 A7 OEH (Disk Management) | %7 U v 7 LE7,
[7 1 A7 DI (Select Disks) JIZ [T« A2 1 (Disk1) | BRARINTZH, A7 a0 [[EIRL
TeT A ATIZRDIN=T v a v AL A NVEMHT 2 (Use the following partition style for the selected
disks) JIZ[MBR (v A% — 7 —h L a—F) (MBR (Master Boot Record)) ] Zi&R L F 7,
[7 1 A7 DI (Select Disks) JIZ [T 1 A2 1 (Disk1) ] BRARINTZH, A7 a0 [EIRL
TeT A ATIZRDIN=T v a v AL A NEMAT 2 (Use the following partition style for the selected
disks) 1IZ [MBR (v A% — 77—k L2—F) (MBR (Master Boot Record)) ] ZHER L F7,
[7 4 A7 O (nitialize Disk) [N v 77 v 7T, [T 4 A7 1 (Diskl) [ZENL, X—F ¢
vay AZAND[MBR (v A% — 77—k La—1R) (MBR (Master Boot Record)) ] &R L F
T, [OK]Z27 Vv 7 LET,
ROEINTH LT 4 A7 RN=FT 4 arafRLET, [T A2 1 Diskl) 12657 w7
L. LW 7 R 22— (New Simple Volume) ] 23K L £,
a) TTHNEIDRY 22— P ZEFEFFLET, [~ (Next) 1227V v 7 LET,
b) RIA73F (B) VS TES, R~ (Next) 1227 U v LET,
¢) NTFS, 774N DT ur—vary 2=y b P4 X BIORY 2—5 FULE IR L E
ﬁ—o
d) 74w 77—~ bDFET (Performa quick format) | 47> a &4 LEd, [IR~
(Next) 1227 U > LET,
¢) [#&T (Finish) 1%7 VU v LET,
AT —H AN Healthy |ZZE D725, 74—~ MIET TT,

5+ E8 AW-HDS-DDS DA VA F—ILE L UVETE

T 74N FORBTIE, U TS A L RS KO — VR — 2 BMRIE S D CCE 7 — X4
=R i — T —=FRXR=ZANLT = PEEESNET, BET—% 084, REFIEIZ400 A
T, I—/LEEIT — 41340 A T,

L0 BWRFFIBI DN LG E . K 2 DORIMEOINT Y — NIz, FEY— 0 VT AZ A Lk
FOBET — % —3 FEMT —F H—3 (AW-HDS-DDS) Z A A h—/L§ 5472 5 i
FAELET, SMBY— N, [Py hr—F 0 AMAZH#5% (Central Controller Side A Preferred) |
FF[FRay br— 70) B il 2% (Central Controller Side B Preferred) ] & L CiRE SN FE
7

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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Bl 55 AW-HDS-DDS O« VR F— LB K UHE

SERT—NDEH

ERH— /N AW-HDS-DDS O Z{:Z5%f LT, http://www.cisco.com/en/US/products/sw/custcosw/ps 1844/
products_implementation_design_guides_list.html? [ Cisco Unified Contact Center Enterprise Design
Guide, Release 10.0(1)] Z#ZH L T 7Z&0),

SNEBY— /DA VR k—)L
* Windows Server 2008 DA > A h—/L, (75 X—)
CTUFTUANA ST NI 2T DA LA =)L, (73X—)
* Microsoft SQL Server DA > A h—/L, (79 ~X—7)

* Cisco Contact Center Enterprise DA > A h—/b, (84 X—) , ZTIEITHIZIE, v~V %
RAAATBMLET, UCCE A > A b—JL A5 4 7D setupexe #EITLET, KT L
Zb, HEEHLET,

SRS —NDERTE
SN — N ERDO L DI ELET,
* SQL Server Dk, (101 ~—37)
REFT LT X BEDOT —HRX—RA RTATERELET,

*AMIL BMIOCCET =4 —~"DnH—28H LT, JBIEFMT—2 0EREADNT D
(Enable Historical/Detail Data Replication) ] Z4 IZLEd, Webty h7 v 7Oul— 2
VIR—R Y FORE, (104 X—) SR L TIEIN,

4} &% AW-HDS-DDS MDE%7E
FIE

ATvYF1  [Unified CCE Web &~ k7 >~ 7 (Unified CCE Web Setup) ] ZBH& £,

AFv T2 [2rAR—x%2 FNEH (Component Management) |>[E Y — 3L F—% $— 3 (Administration &
Data Servers) | IR L EJ, B (Add) 127V >y7 LET,

ATv 73 [JEB (Deployment) | X—Y T, BEDA L AHX  AETEIR L 7,

ATy T4 [EBEHY—RLTFT—H F— 10BN (Add Administration & Data Servers) ]-2— T, KD X 5 (7%
ELET,
a) [LH—TF A X (Enterprise) | %7 Vw7 LET,
b) [/NEAE B RO B Y X (Small to Medium Deployment Size) 1 %27 U v 27 L%,
¢) [k~ (Next) 227 Vw7 LET,

AT9 TS5 ISR ORER ToOH—/% m— 1 (Server Role in a Small to Medium Deployment) ] <—
VT, [EHY— N UTNE A NERET— 52— BLOGEMT —# —3 (AW-HDS-DDS)

Cisco Packaged Contact Center Enterprise 1 ¥ X kL— 3 2/7 v TS5 L—KHA K. 1J1)—2X10.0(1)
[ 88 | |
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ATvT6

ATy FT17

ATvT8

488 AW-HDS-DDS D1 > R h—JL i & TS B

(Administration Server Real-time and Historical Data Server, and Detail Data Server (AW-HDS-DDS)) ]

FFva B BRLET, R~ (Next) 227U v 7 LET,

AMO [EH & T —% H— Ot (Administration & Data Servers Connectivity) ]~X—3C, KD

NEZFATLET,

a) [FI7A~VEH & T —4 H—,3 (Primary Administration & Data Server) | DA 7> g v RH
Vv LET,

b) [Eh & VEM & T —# P—,3 (*Secondary Administration & Data Server) ] 7 4 —/L NI,
FEDOY—NORA N{EAT LET,

©) [FT7A~VEH& T —# ¥ —s% (*Primary Administration & Data Server) | 7 4 —/V K2, &
DY —/NORA N EANSLET,

d [7T7A4~V/ehZY X7 (A k) 4 (*Primary/Secondary Pair (Site) Name) ] 7 4 —/L K
(Z CCE-AW-1 Z AJJ L £,

e) [k~ (Next) 1227 Vw7 LET,

Foid, BAIO [EFE & T — % — Okt (Administration & Data Servers Connectivity) ] <X—3

T, RONEEZFITLET,

a) [FI7A~VEH&T —4 P —,3 (Primary Administration & Data Server) ] D472 g v RH
27V v LET,
Packaged CCE D5, 9XT?D AW HDSDDS 77 A < U T9,

b) [t h A VUEH & 5T —4 P —,% (*Secondary Administration & Data Server) | 7 1 —/L FiZ,
ZDOY—NDOFRA M EANTILET,

©) [FT7A~VEH & T —4 P —,X (¥Primary Administration & Data Server) ] 7 1 —/L KiZ, %
DY —ROKRA MG EATILET,

d) [FT7A4~V /B HY XT (%A k) 4 (*Primary/Secondary Pair (Site) Name) ] 7 1 —/L K
IZ CCE-AW-2 Z AJJ L £7,

e) [k~ (Next) |27 Vw7 LET,

[7—H_X—A L A7 3 (Database and Options) ] X— T, RO L IITREL 7,

a) (RO RKT7A 7 ETF—%~_X—Z%{ERL (Create Database(s) on Drive) | 7 1 —/L R C, [C] %1%
RLUET,

b) [£—Y = FDAF/LZET (Agent Re-skilling) |Web Y — /1% 27 U v 7 LRNTL &V,
Packaged CCE TIZZ DY — /LW FR— I THERFA, A== HF L, =—T = b
V= D= A H =T 2 f ATV 2 FOAFNLVEEELET,

©) [Internet Script Editor] 27 V v 7 L %79,

d) [k~ (Next) 127 Vw7 LET,

[BEr F I 2 bua—T O (Central Controller Connectivity) ] X— T, IRO L HIZEEL
£

a) JL—#& AfAllCI%, Unified CCE = —/L — A DIP T FLZAZ AN LET,
b) /L—% BllZiE, Unified CCE =—/L +— "B DIP 7 RL A& AN LET,
¢) vH— AL, Unified CCET—% +—NADIPT KL AZ AN LET,
d) v — BHlIZIX, Unified CCET—% H—""BDOIPT KL AZ A LET,

e) [ExhT/ ar hr—F RAA 4 (Central Controller Domain Name) ] & A/ L £,

=
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B vos~R—z0avss bt —TF7FUr—2avicdT AT LT T TIL— DA VR =)L

ATvT9

f) [h=a he—TF 0 Al (Central Controller Side A Preferred) ] £ 7213 [HF=ay hr—
Z @ B Al Z#4E (Central Controller Side B Preferred) 1227 U v 27 L£7,
g [k~ (Next) 127V v7 LET,

[~V — (Summary) ] X—YONEEMRL TS, [58T (Finish) |27V v/ LET,

158 AW-HDS-DDS O HDS 7 — % A— X DAL

ATv T

ATy T2

ATv73
ATv74

ATvT5

ATvT6

ATy 717

ICMDBA % i L C HDS & —# _X— 2 & {Ef L £

FIE

[A%— ]k (Start) >[T_XTCHFw 7 Z 2 (All Programs) ] > [Cisco Unified CCE > —/L (Cisco
Unified CCE Tools) ]>[ICMdba] ZER L £3, EENZRINTZD [TV (Yes) 127V v L
£

[EH & 7 —# ¥ —,3 (Administration & Data Server) | D FIZT —H XR—ANFKRINDHET, A
VAR ADY Y — Ba—FREELET,

[EE & 7 —# ¥ —\ (Administration & Data Server) | Zi&R L £,

AZa—inb, [T —H#~X—2Z (Database) ]>[{EfK (Create) ] DIFICEAR LET, WIZ, [EM
(Add) 1227V vy 27 LET,

[7—% (Data) | AT varRmREo 27V L, 2FBBOT 4 A7 RIATEERNL, BHO
HDS %A X AJJLET, [OK]Z7 Vv 7 LET,

[(m7 (Log) 1A Fvar REr 22y L 2FBDT 4 A2 RIATEERL, HOR
T YA XN LET, [OK]Z27 Uy 27 LET,

[{EAk (Create) 1227 U v 7 LET,

VOSR—ZRDaAVA Y b E—FT)r—2avIcwdd5d—ILT
>ToTL—kDA R =)L

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

VOSR—Z2Darv R ko EZ—T7 7 ) r— g 0L TaE— LV R ForFL— Fa{ERT 5%
IZiE, ROFNEEZFEITLET,



VOS R—ZDaAVEY kY B— T FTUr—23 DRI yixlF54<Y) /—Rict sEEs |
VA R=IL

FIE

ATYT1 IS0 77 A NESE~ D CD/DVD K74 7iZwv v FLET, FHEMIZONTIE, ISO 7 7 A
NDORT L FBRIOT r=ur b, (671 —Y) ZZRLTIZSV,
ATvT2 i~ EZRIRLC, BRAEFICLET, KIZ, a2y —LEREET,
ATFYT3 AR T4 F—FEFITLET,
a) [DVD BN ROm0 E L72/T7 4 A7 03 R-500 £ L7~ (DVD Found/Disc Found) ] & C, [OK]
EIRL 9,
b) [(AF 4T F = v 7R/ (Media Check Result/Success) [HiE T, [OK] %27 U v 27 LET,
©) [HL5 B DER  (Product Deployment Selection) ] [T, [OK] Z 3R L £,
d) [/ A b= DFiAT (Proceed with Install) ] HifEC, [IXV (Yes) ] Z&IRL £,
e) [T v b7+ —LDA A ~—/b (Platform Installation) ][ T, [A% >~ 7 (Skip) ] & EiR
LET,
BIEA/NSH 10 0, IV R—F 2 bOA VA M—=ANRETTD L) 7 — M TbiLET,
f) V7= 3fkboizn, [Ty h 74 —AH AV A=/l U % — K (Platform Installation
Wizard) ] C, [F+ &/ (Cancel) | ZHIRL T, /1A h—NEFy L LET, [OK]
7 Uv 7 LT, VAT LAEEIELET,
g) Cul+tAlt ZF L CH— YV EMRIELET, EHIC, BEOL EIZH DRV [V ry hF T
(ShutDown) | 714 2% 27 Vv 7 LET,
hy SO/ A—=VETv~T FLET,

VOSR—ZXDaAVAY b EA—TFTV =300 T) vy
T24%) /—FRIZRHTHEESA VA =L
TDOHRATIE, VOSR—AD3IoDarH 7 ktkvoH— 7T 7Y r—3 3 (CiscoFinesse, Cisco

Communications Manager, 33 JX O® Cisco Unified Intelligence Center) D/X7' U v % /7T A<V ) —
NIZRETY, F=AT T o7 b= b 2ERT570ic, ZOFIREFEHLRNTIZE N,

AVAPN—=LTIE, av > FIA 0 A —T2A AEFEHLET, TabF—ZFEHLTAET
g B EI L, Enter ¥— CEIRL £,
O XY 1]

DNS &% &%, Cisco Unified Communications Manager, Cisco Unified Intelligence Center, 35 & U* Cisco
Finesse DA A b —/LIZHMZH TS, DNS ZiET 5121E, VM & DNS OFi5H L OWi5 & 2]
WL ET, DNS H—"OE, (12~—2) 2ZRL TS0,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B vos~A—zx0av89 b Eo8—TF7FUr—2300RTY v |FT5A43) /— RIotT BEEA

VA=

ATv 1
ATvT2

ATvT3

ATvT4
ATy S5

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)

FIE

VM Zz4 27 Y v 7 LT, [REDHE (Edit Settings) ] Z1#RL 7,

[/~ K7 =7 (Hardware) |%#7 Y v 27 L, [CDIDVD K71 71 (CD|DVDDrivel) ]%Z &R L *

7

[HE#i5 7~ (Connected) | & [NV —A U REIZHEE (Connectatpower) | F = v 7 R v 7 AW &

LA NI TWDH I EEHERLET (B ED[T A AD AT —% A (Devicestatus) ]/3F%/L)

AR~ 2L T, ERZA I LET,

A VAR T Y= FIZHED, RO X DTN L £

a) [DVD 232720 £ L7- (DVD Found) M C, [(I\ (Yes) 1227 UV v 27 LT, AT 4T D
A VMR A MO £,

b) [(AF 47 Fx= v 7% (Media Check Results) ][ CT, [OK] Z 3R L £,

©) [HHERHDEIN (Product Deployment Selection) ] i C, [OK] ZER L £,

d) [/ A b=/ DFifT (Proceed with Install) ] i€, [IXV (Yes) ] iR L £,

e) [Ty "7+ —2bDA A=/ U 4% — K (Platform Installation Wizard) ] i T, [#i1T

(Proceed) ] # R L £,

) [SyF oM (Apply Patch) ] T, [z (No) [ #BIRL ET,

8) [FEARA A h—/L (Basic Install) ] C, [T (Continue) ] Z IR L F7,

h) [# A4 25— DF%E (Timezone Configuration) ] M€, FRAIZMHEHA LT, h—\DEE X
NTWBEANCER B ITWERRMD Z A L — 23R L £4, [OK] Z&R L £,

) [HEir T —3 3 O E (Auto Negotiation Configuration) | T, [1XV> (Yes) ]% %R
LET,

) [MTU ®%E (MTU Configuration) ][ T [z (No) | 2R L T, AGEEHNZT
74V hERGE (1500) OFEFEICLET,

k) [DHCP @& (DHCP Configuration) ]HiffiC, [\W 2 (No) ] 2R L FE9., (Finesse [Z1E
ZOFIEEZH FHEA) .

D) [2R&T 4 v 7 Fv NU—ZFRE (Static Network Configuration) | [H[fiC. FFIIREME AL
£9, [OK] Z&IRL 7,

m) [DNS 7 7 A 7 > b ®i%E (DNS Client Configuration) [T, [IX\ (Yes) ] & ER L £,

n) DNS 27 747~ FOREZALET, [OK] ZERL £,

0) [BHH 1/ A D% E (Administrator Login Configuration) ] i T, A7 LAEFHE D ID %
ANLET, HHEONRAT—=REZANLTHERLET, [OK] ZiERL ET,

P) [REBAEEH (Certificate Information) ] Hi[f T, FEBHEBAEREZIERT H7-007—% (i
k. FRPS. ST, BREMER. BE) AN LET., [OK] 2L E7,

Q) [F#D /— Ri%iE (First Node Configuration) ] C, [V (Yes) ] ZIRL £, [OK] %
7y 7 LET,

N [Fy NU—2 XA L5 Taral s T47 2 hOERE (Network Time Protocol Client
Configuration) ] H[E T, A2 NTP 4 — "D IP 7 L A%Z AN L, [OK] ZEIR L F7,
AJIF ZHIE LW NTP H— MEF@R 2 HB9 2121, NTP B8 L OWEZIFES, (16 ~—) =5
LTL7EEV, @#i8l7e NTP O ENLETT,



Cisco Unified Communications Manager D 5 X 2 DX E [ |

$) [Ex = U7 4 DRE (Security Configuration) JHH T, EF¥ =V T 4 NAU—F&EZASL,
[OK] Z&FEIR L ET,

t) [SMTP = A kD% E (SMTP Host Configuration) ] [T, [\ (No) ] ZERL £,
(Finesse IZIZZ OFIEIZH Y FHA)

w [TV r—v gy a—FORE (Application User Configuration) ] [HiHi T, 77V 7r—3 3
a—YLEAN L, TFVr—varya—P 20— RE2 AL THERLET, [0K] 23R
LET,

V) [T v N7 4 — LR EDHERS (Platform Configuration Confirmation) ] i C, [OK] %R L F
T AVAM=ANPHBEY, BEITIITINET,

W) A AN AOBRFTY T — M TORET,

*TA B AERIGT 5720 D URL
(https://tools.cisco.com/SWIFT/Licensing/PrivateRegistrationServlet) & A7 47 7 7 & A =2
v hu— (MAC) 7 RLRZRT [T A &2 & (Product Licensing) ] M AFK
NIZGEIE, ZOT7 FLAZESHOES, ZOT7 FLRE, 748 AOHFETLHE
(2720 E9

CALVAN=ANKT L, vl Ay a7 "R REINFET,

Cisco Unified Communications Manager DY 5 X X DHKTE

&

ATvT2
ATvT73
ATv74

FIE

77 v T Unified Communications Manager /X7 U » o ¥ Z#Z#) L £3 (http://<IP Addr of CUCM
Publisher>) .

[ A7 & (System) ]>[%—~3 (Server) ]>[#HLEN (Add New) ] ZBIRL £,

[V— D% E (Server Configuration) | ¥ 7 T, VT A7 FANRXOIPT KLAEADLET,

[PRAF (Save) 1227 VU v 7 LET,

Unified CM b —E R EBFEDHTFE

ag—arN—A0a—/,L 7 K v a Al (CAC) |Z, Unified CCE Xft=2—/L 71— %
T (B4, EPRET L) CHEASNET, Ziux, TXTOH—sN (Unified CVP, Unified
CCE. Unified Communications Manager, 3L UNSIP 7% H—3) 81 DF /22 >OF7 —#
A —BILRENENO I HICER I LSND T EEERLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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&

ATv T2

ATv73
ATv74

Cisco Unified Communications Manager /X7 ') v v DA VX k—JL

WRDOBENNT A—F ZFZEL T, Unified CM 32—/ )L DIgEar— 3 > & L TO Unified CVP
TR, AWF—= =24 2 FHTEEICLET, ZNODOREICLY ., CACHREMT
RRA v b & BEEEDOGATICHE S W CHEICTREI N E T,

FIE

Unified CM #—E X /3T A —Z O [RB72 TCP #5251 Aivd  (Accept Unknown TCP connection) ]
EXELET,

Unified CM —E R RXT 2 =D [1720 % ) v A9 % GK#l#l k7 2 (GK controlled trunk
that will listen to 1720) ] % [72 L (None) JIZRXEL £,

Unified CM O %7 — k7 = A T /34 A L LT Unified CVP % EF L2 TL 72 &0,

Unified CM D7 — F 7 2 TR AL LTANT = b= ZERLET, T4 AZELWY
Fra®ln B4 CTET,

Cisco Unified Communications Manager /X7 1) v v DA VX b—JL

Cisco Unified Communications Manager /X7 U v 2 ¥ %, [Component Software| &7 3 3 L IZFL#
N TV A Linux ~X— & ® Unified Communications 2L —7 (7 VAT AIA VA F—)L X
NTWEYT, ZZ%27V v 7 LT, VOSR—ADavLE s kv d—TFVr—va sty
HA—NT Y TUT L= DA ARk, (90 X—Y) ITERET, FETLEDL, 20—
VICRS T, —HOX AT EfFITLET,

VOSR—ZADAVEY b V=TTV 5—2a DY TR 54
NEAVFEY) J—FIZHT HEESA VA =L

N

GE)

ZDHATIX, VOSX—AD3D>DarBy kv ¥— 77— 3 (Cisco Finesse,
Cisco Communications Manager, 33 & O® Cisco Unified Intelligence Center) D7 A7 Z A /37
YY) = RIRETT, T=AT T L= MEERT DO, ZOTFIEELHER L
NWTLIZEWN,

VTR FGANEADHY ) —REA A RN—NATHITE, T, X7V woy/FI74~<Y
J—=REAA =L, VTR ERETLHMLERDHY £T, VOSN—ADar 27 k&
VE=T TN =2 arORT )y /T4~ )= RICRTDEEEA A F—L, (91
)
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AT
AFvT2

ATvT3

RTvT4
ATvy7T5

VOS R—ADIAVEYS h £V E8—FIUr—v a8 TRIS54 3 2hosy /—Rzat2EE I}
£ YR R—L

([FC&H BRI

Cisco Unified Communications Manager, Cisco Unified Intelligence Center, 3 & U Cisco Finesse F D
DNS R ENMATT, DNSEZRET HITI1E. VM %A DNS Dl KOs & S MICEMmL 7,
DNS #—/"DFRE, (725—Y) ML TILEEN,

FIE

VM %457V w27 LT, [REDMHwE (Edit Settings) ] RN L 7,

[/~ K7 =7 (Hardware) |% 27 VY v 27 L, [CDIDVD K74 71 (CDDVDDrivel) ]%i#&K L F

7

[BEfiE A (Connected) | & [/3V —A IREIZEERE (Connectatpower) | T = v 7R > 7 A0 &

BA AN TNDZ ERMERLET (FLDO[FT /A ZAD AT —H A (Devicestatus) ]73FR/L)

AR~ U ZEIRL T, EREZ A I LET,

ALA = T4 F—= RV, RO XD ITERRLET,

a) [DVD 252230 £ L7 (DVD Found) ] T, [IZ\V (Yes) 1227 Uy 27 LT, AT 47D
A MERER WD E 7,

b) [AF 47 F= v 7% (Media Check Results) ] Hjiii T, [OK] Z3#IR L £,

©) [HL5 B DER  (Product Deployment Selection) ] E[iC. [OK] Z3R L £,

d) [f A b= DFifT (Proceed with Install) i C, [IXV (Yes) ] Z3&IRL £,

e) [T v hT7r—LDA A L—)b 7 4% — R (Platform Installation Wizard) | #iifi C, [#HifT
(Proceed) ] Z IR L £,

f) Yy FOMEH (Apply Patch) ] HE T, [Whx (No) ] Z#IRL ET,

g) [HEAA A h—/L (Basic Install) ] i T, [#ifT (Continue) ] ZBER L £,

h) [# 4 &' —> D% E (Timezone Configuration) ] AT, FRHAIZMHEH LT, h— 2 E X
NTWAEINIRBITWBIIO X 4 Ay — U &R L E9, [OK] Z#IRL 7,

) [HEir T —3 3 O E (Auto Negotiation Configuration) ][I T, [IXV (Yes) ] % i#iR
LET,

) [MTU ®%E (MTU Configuration) ] T [\ 2 (No) ] R L T, XL ZT
7V hERE (1500) DFEFEICLET,

k) [DHCP ®#% & (DHCP Configuration) ] i T, [\ 2 (No) | ZiEIRL E7,

D) [AET 47 %y bU—27 3% E (Static Network Configuration) ][ C, FIREMEZ AT L
£7, [OK] Z&IRL 7,

m) [DNS 7 7 A 7 > s D% E (DNS Client Configuration) ]MiE T, [IZ\ (Yes) ] Z&R L £,

n) DNS 7 747~ bOBREEZANLET, [OK] ZBIRL ET,

0) [FPE 1 /A D% E (Administrator Login Configuration) ] Hi[fjC, A7 AEHEO ID %
ANLET, HEHEONRAT—=REZ AL TR LET, [OK] ZERL E7,

p) [FEAAENEH (Certificate Information) | Bi[EI T, FEAEZEAZRE(ERT D720 07 —4 (i
k. FRPS. ST, BREMNE. BE) AN LET, [OK] 2L ET,

Q MDD/ — Ri%E (First Node Configuration) ] M T, [\ x (No) ] Zi®IRL F9, [OK]
IR E T,
BEBENERTRII, KOO/ — ROy N — VPR a il 5 2 ENERINET,
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[ | Cisco Unified Intelligence Center B Y 5 X 2 DRTE

1) [Ty b7 — L% EDOHS (Platform Configuration Confirmation) ] i C, [OK] Z &R L
T AVAM=ANPHBEY, BEITIITINET,
s) A VA= ADBEPTY 7= FAMTONET,

*TA B AERIGT 5720 D URL
(https://tools.cisco.com/SWIFT/Licensing/PrivateRegistrationServlet) & A7 47 7 7 & A 2
v hu— (MAC) 7 RL A&7 [H5T A& & (Product Licensing) M AFK &
Nicoh, ZO7 RLRAEZFEEEDET, ZOT FLRAIX, 74 B AOHFEITHEITRY
£75

CAVAN=ANKT L, vl Ay FuarF IR REINET,

RDIEFE

[

*AE  Finesse IZXf L TDH, /— KD A A h—/L1#%IZ Cisco Security Agent (CSA) Z HEZHZT 25 4%
EWRBHY £, ZHEITOICIE, BMIO Finesse VM b, A~ RIAv f H—T x4 A
27 78AL, =< Kutilscsadisable Z# A LEd, a7 MIft-TYV7—FLET,

Cisco Unified Intelligence Center MDY 5 X X DEXTE
I8

ATvF1 7 Z 7T URL http://<HOST ADDRESS>/oamp |27 7 Z A L %4, Z Z T, HOST ADDRESS /%
Cisco Unified Intelligence Center /X7 J v ¥ ¥ D IP 7 R LA E 2 FTAA M TT,

ATYT2 AVAF—NBIEBRBLEVAT LT AV r—ay 2a—HID EXRATU—REZHHALTYA
A4 LFET,

ATY T3 EORFIING, [T3 AEH (Device Management) |>[7 /31 A% E (Device Configuration) ]
IR E7,

ATy T4 [ A R—DBEM (AddMember) 1227 U v 27 LET,

ART9TS BT RITANRFAD[T A AEE (Device Configuration) D47 4 —/L RIZ, T /34 ZAD4L R,
RAMEIZIP 7 LA, BXORHHAEATLET,
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Cisco Finesse MDY 5 X 2 DELE [ |

Cisco Finesse M 5 X X DEXTE

ATvT1

ATy T2

ATvT3
ATvT4

FIE

77 U T CiscoFinesse 77 A~ VU / — K& EE) LET (http://Primary Node IP Address/cfadmin)
Z ZC. Primary Node F£721% IP Address (ZH 3 DHA DT T A~V /) —REZIFTIPT FLAT
D

[F—2 (Home) 1>[Z7 7 A% Di%E (ClusterSettings) JWZBEHLET, (Ziux., T 74/ %
FEILESNTBY, VTALZBREA Y xy hOR—VEERE L THRNI EQRRHEE 20 £7)
Cisco Finesse B> %V /—RDOIP 7 RLAZBMLET,

[&fE (Submit) 122U v 27 LET,
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Unified CCE 7 —# #—,3, 101 ~—
Unified CCE 2 —/L #—,3 113 ~X—
Unified Customer Voice Portal, 127 ~X—

Cisco 10S Enterprise & /7 — b7 = A OFRGE, 137 ~—¥
Cisco Unified Communications Manager, 143 ~X—°

BB S A T DRGE, 155 ~—V

Cisco Unified Intelligence Center, 157 ~X—3

Cisco Finesse, 163 ~X—

Cisco Unified Customer Voice Portal Reporting Server, 173 ~X—3°






-10.

Unified CCE 7 —4 H—/\

ZOFZIE, AL B Unified CCE 57— # H— N0t L CEITTHAMLER D HREFIEN S
FhET,

* SQL Server D& E, 101 ~—

C KA =R =T X DFE, 102 X—
CAUABUADEY VT v, 103 N—Y

* BH—ORE, 103 N—¥

C RN T HR=ABLNe TOFRE, 103 X—

* Webty N7y 7oua— ariR—xr NOERE, 104 ~—

© EARRGEOBEM, 105 ~—¥

* ICMDBA Y —/VZ&iH U772 BEARRE D ELT, 106 ~=—

CAW T A R—2BI R S ORE, 108 X—

C EEHY—ANBIORITNNEA LT = =D a I R—R 2 FORE, 109 X—

* Unified Intelligence Center @ SQL = —% 71 7 > FOF%E, 110 ~—

SQL Server D& FE
£IE

ATy Tl [AF¥— ] (Start) |>[TXTHOFm 7 Z A (AllPrograms) ]>[Microsoft SQL Server 2008 R2] > [SQL
Server Management Studio] (2 &) L £ 97,

ATvT2 o7 A4 LET,
ATv 73 [EF=2VUT 4 (Security) ] &[22 A (Logins) ] ZNEIZER L £,
AT w4 BUILTIN \ Administrator 7 /L — 7 NFER SN TWR NS

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B o zx—vro

a) [m7 A (Logins) 12427 Yy 27 L, [HrLiwaZ A (NewLogin) ] ZER L ET,

b) [kF% (Search) 122 VU v 7 L. [$FT (Locations) ]ZEIRL T, RAA YU —HNoDOBUILTIN
DB % WOl £,

¢) Administrators & AJJ L. [ARIOMEGE (Check Name) ]% 27 Vw27 L, [OK] %22 Vv 7 L&
T

d) [BUILTIN\Administrators] 2 % 7 /v 7 UV v 7 L £,

e) [—/% z—/ 1 (Server Roles) | Zi#&R L £,

f) [public] & [sysadmin] 235/ J5 & b A N2> TCNWD Z L 2R LT,

FALY TR2—D v DERTE

ATy

ATy T2
ATFvT3
ATvT4

ATy Th

ATvT6

ATy 17

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

COERE—ELIT KRET D&MD Unified 7—F +—ET) fTVET,

FIE

[A%&— ] (Start) 1>[T_XTDFr 2 Z 2 (All Programs) |>[Cisco Unified CCE > —/ L (Cisco
Unified CCE Tools) ]>[ A A > ~%*—% (Domain Manager) | Z&#R L £,

RAA N2 OU ZAERRT DR EZ > —H L LTr 7 A v LET,

MDA T, RALUZRBLET,

Cisco ICM, & LT Cisco Root ZiE/I L E79,

a) [Ciscoroot] D FD, [[EM (Add) 1227V v7 LET,

b) Cisco Root OU % FIZ/ERT DR HEAL (OU) ZBIRLFEJ, [OK]ZZ VU v 7 LET,
77 VT 4 HEREAL (OU) ZEmL £,

a) fHFORA D77 VT 4 (Facility) 1O FT, B (Add) 1227V v 7 LET,
b) 77 VT 4 D4FIEASLET, [OK]Z2Z ) v 7 LET,

AAKAOU ZBMMLET,

a) FHOSRA D[ A% A (Instance) | D F T, B (Add) 1227 Vv 7 LET,
b) foAZ AL EATIL, [OK]Z27 U 7 LET,

[FAC % (Close) 127 Vv LET,



12258220ty r7v7 IR

AVRRAVADEY T VT

ATvT1
ATvT2
ATvT73
ATvT4

ATy TH

AH—D%K

FIE

[Unified CCE Web =~ ~ 7 7 (Unified CCE Web Setup) ] Z# &) L £,

0= NVOEBEMEREZR O RAL v 2=V EFHLTYHA A LET,

[f > A% ZE B (Instance Management) | %727 U > 27 L, B (Add) 127 Vv 7 LET,
[f A% ZADIBN (Add Instance) [ X— T, RO LI ITRELET,

) 7y T 4 EA VR RAERIRLET,

b) [ > A X A% E (Instance Number) ] 7 4 —/L NIZ0 E ASHLET,

[PRfF (Save) 1227 U w7 LET,

==

E

OH—T—3R—RELVATDERE

ATvT1

ATy T2

ATvT3

ATvT4

ATvTh

ATvT6

ATy T17
ATvT8

ATvT9

FIE

[A%— ] (Start) 1>[FT_XTDFr T F 2 (All Programs) |>[Cisco Unified CCE > —/L (Cisco
Unified CCE Tools) ]>[ICMdba] Zi8#R L £3, BENERINZD, [1TW (Yes) 127V v 7
LT, PACET,

[V—-3 (Server) |>[A > AZ A (Instance) [ IZBEL £,
AVABU A ESH 7Y w7 L, [fERK (Create) | iR L £ 7,

[ZYR—3 FOER (Select Component) | XA 7 VAR 7 AT, fEEfoal— ((rni—
A (LoggerA) 1 ¥£72iX[m 7 —B (LoggerB) ) Z&IRL %9, [OK]Z7 Vv 7 LET,

711 > 7 I [SQL Server is not configured properly. Do you want to configure it now?] T, [IZ\» (Yes) ]
#27 Y7 LET,

[(%E (Configure) ]-X—3 T, [SQL Server #%E (SQL Server Configurations) |31 WD [AE U
(MB)  (Memory (MB)) 1 & [U /3 [l (Recovery Interval) | D7 7 4+ /b b &R L £ 97,
[OK1 %227 U v o LET,

[F— 3DfE 1k (Stop Server) ]-X— T, [1FW (Yes) 1227V v 7 LTH—ERAEEIELET,
[mH— & A 7 DiEIR (Select Logger Type) | ¥ A TR IRy 7 AT, [T —TTA X
(Enterprise) | Zi®IR L F9, [OK]Z 727 U v 27 LT, [T—%X—ZADIERK (Create Database) ]
AT TRy 7 ZAaHEET,

B —=DT—H_X—=ZAEEHK L, RO LI a7 EERLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B wetyr7yJioor—avK—xo roBE

a) [DB%¥ A~ (DBType) | 74—V RT, il (AFE7/=IEB) #JRLET,

b) [A FL— (Storage) 134 > C, [BI (Add) 1227V v27 LET,

¢) [7—% (Data) 1227V vZ7 LET

d) ERTATEBNLET,

e) [%A A (Size) ] 74—/ KFIZ 665600 MB & AJ) L £,

f) [OK]1%Z27 Vw2 LT, [T—%X—ADVE (Create Database) | ¥ A 7 27Ky 7 AR %
T

g) [BM (Add) 1ZWEZ Vv 7 LET,

h) E RTA4 7&BIRLET,

) [¥A X (Size) 1 7 4 —/L FIZ3072MB & A S L £,

D 0K %227V v7 LT, [T—%X—ADIERK (Create Database) | ¥4 7 27 7R v 7 AR &
R

RTYT0 [FT—FX—ZADfEK (Create Database) | 4 A 72 7Ry 7 2T, [fEk (Create) 1227 U v 7 L
£9, [BA4s (Start) 1227 U > 7 LET,
ERLDOREh A v — U RFERINT=H, [OK] & [FALD (Close) 1ZNEIZZ U v 7 LET,

Webty 7y JooOA—ariR—R2 FOETE
Fig

ATYT1 mH—arR - bEROLIICHRELET,

a) [Unified CCE Web &~ 7 » 7 (Unified CCE Web Setup) JI1ZRY £9, FHERZ A > L)
X B RWEERH Y £7,

b) [z AR—x% > FNEH (Component Management) ]>[1 57— (Loggers) | &R L £4, [EMN

(Add) 1227 Vv 7 LET, A AZ U AERIRLET,
©) [JEP (Deployment) ] X—YC, [T=27LvZ A (Duplexed) 1227V vZ7 LE9d, [K~
(Next) 1227 U7 LET,

d [ T ar br—T DR (Central Controller Connectivity) ] ~— T, /L—H& 7T A
N= b AP =T 2 A RO T =T TAR= P A F =T =2 ZAZOVTAHIE BRIDAKA
MMz AT LET,

e) [k~ (Next) ][22 Vw7 LET,

ATw 72 [BINA7 a3 (Additional Options) ] 2—Y T, RONEEEITLET,
a) JEBAPNIZAMES AW-HDS-DDS S FES 5518, JRIEREMT — 2 02 A2 2% (Enable
Historical/Detail Data Replication) ] #7412 L £7,
b) [F—H R—2DIHEREFNEDE R (Display Database Purge Configuration Step) ] &4 12 L
£

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



ATvT3

gxzzEoEd [}

¢) [k~ (Next) 1227V v7 LET,
[7— % #Ff (DataRetention) ] 3—3C, [T —& _— A {fFF%E  (Database Retention Configuration) ]
F—TNEEELET,
Q) WOT =7 Tk, WEEHZ [40) IZRELETS
* Application_Event
* Event
* Network Event
* Route_Call Detail
* Route _Call Variable
* Termination Call Detail

* Termination Call Variable

b) ZDHFT NTOT —T Tk U TR 2 400 HICE%E L £,

¢) [k~ (Next) 1227 Vw7 LEd,

[7—4% D% (DataPurge) ]X—Y T, VAT A LETHEEMIWE EOREHR LI OMEEZRE
L/\i‘g_(]

T7 AN RO LR (%) IZELEGAIXAETHET S (Automatic Purge at Percent Full) | %5
FANET,

[k~ (Next) 127 Vw7 LET,
[~V — (Summary) | X—YONEZHERL THD, 56T (Finish) 227V v 7 LET,

2 FR

HEEXHZEIZDOLT
HARERIZ., VAT AORDEELS FITLE T,

Packaged CCE D O— )L L—T 4 VT EXKUVEFAYVIL TS50 Y R—+3507 VATLAT
DY FEERLET,

2 2 ® Peripheral Gateway & {ERK L £ 77,
*1-2® CUCM PIM & 4 2™ CVP PIM Z 4 5 LA PG
*2O0PM (77 bRTUURHIZL D, vV FF vV HIC1 D) 245 MR PG

Packaged CCE BEETILDA VTV 7TV =230 TIFIWMERELET,
CFIFNIMDT—V 2 N TFRAIERELVIT—R

* ECC %0 H 20k

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)

"



B cMDBA V— L EEA L EXREOET

CVP £HR—rFBREA TV FEERLET,

*CVPHDOXA710%y hU—27 VRUBXOCVPIZa— LV %E2EETDHHY hTU—2 VRU 7
~

* CVP ECC A%«
* VXML Server %> U —2 VRU 227 Uk (GS, V microapp)

INFFYRIVEEEYR— T EIREF TV FEERLET,
*MRPG DX v kU —2 VRU
CINTFF X RNDT SV r— g f VAR A

CIINTFF X RIVDRAT 4T 7T A

A VAP —ILOHEKRZTEEEA

FEAGRE L. Packaged CCE DA > A b —/UHFIZ [ [T S FE T, FEAFLE D Packaged CCE
W29 CIZH A S CTH Y | Packaged CCE OEHT Y U —RIZT v 77 L— KT 5545, EARKED
2EIHDOZ D v — RIiHThRVWTL EEN, 20X REAaIE, RELEZFEHTHALET,

BENEYY
UU—2Z90DEAREDOTH, (207 2—)

ICMDBA - — )L & 8 L 1= £ KB E DR

TDHAAIE, 7y va A A M= NVIHETT, ZOFIEIL AMOCCE TF—# H—/_T
EITLET,
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ATy T

ATy T2

ATvT3
ATvT4

ATvT5
ATv 76
ATvT1
ATvT8
ATvT79

ATv 710

ATFvIN
ATvT12
ATv 713

IcMDBA V— L xR L EAxRENET [}

FIE

Cisco.com>[Y 7 =7 # > u— K (Download Software) ]>[Packaged Contact Center Enterprise

Configuration Scripts] (http://software.cisco.com/download/type.htm]1?mdfid=284360381&i=rm) 7> F&

KEEHDzZpZ7 7 ANEXD A= RLET, ZOT77ANVER—I/MVRGFL, BELET,

[fl C¥HT7H> & Domain_Update Toolzip 7 7 A VX 7 a—RKLET, ZO77A/VEa—L

WRAE L, fRERL£7,

Al CCE 7 —# #—/3TICMDBA ¥ —/V B & £7,

[CCE 7 —4 #— 3 (CCE Data Server) ] #i®R L, <instance name> sideA £ TY U —% & L *

D

AZma—N—=0[7—% (Data) | Z#EIRL, [ > A—F (Import) |27 Vv LET,

RET AN EBZRLUTREL., [BI< (Open) 127U >y 7 LET,

[OK] %27 U7 LThb, [fvFA—F mport) |27V v 7 LET,

(B4 (Start) 1227 V27 L, §XTOAvE—VIZXHLTOK]Z7 Vv 7 LET,

Domain_Update_Tool 7 4+ /L % |Zf#) L, [UpdateDomain.PS1] #4527 U »» 2 LC, [PowerShell T

F2174 % (Run with PowerShell) ] Z#R L ET, ROXIITISELET,

a) =L LT, AIOCCET =% h—n"Dara—24&u AN LET,

b) F—x _X—24 L LT, <instance sideA> & ASJLE7,

) RAALLHLELT, DAEI—DRAAL L ZBEANTILET,

ICMDBA ~ — /L 2R Y £77,

a) Bf— 7 —H~_—2Z (<instance sideA>) %7 U v 7 LE7,

b) A=a— =D [F—# (Data) | B, [[F# (Synchronize) 1% 7V v L¥7,

¢) [#—4 > b A (TargetPane) ] ® FC, [B CCE 7 —4# #—,% (CCE Data Server on
Side B) ] Z3®R L £,

d) F—x =24 L LT —7% > MO <instance name> sideB # A /) L £,

e) [[AH# (Synchronize) 1 %7 V v 7 L¥7,

[BH4t (Start) 1227V 27 LET,
FTRTOA v E—IZH LT, [TV (Yes) 127V v 7 LET,
[FAC% (Close) 127 Vw7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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http://software.cisco.com/download/type.html?mdfid=284360381&i=rm

B wssr—zssvnso%x

AW T—AR—2BXLVATDHETE

ATv T

ATvT2
ATvT3
ATvT4

ATvTH

ATvT6

ATy 17

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

[A%— ] (Start) 1>[T_XTHFrFF 2 (All Programs) |>[Cisco Unified CCE > —/L (Cisco

Unified CCE Tools) ]>[ICMdba] Z#R L £9, EENERINIZL 1T (Yes) 1227V v L

£7

[—/% (Server) ]>[A »AX A (Instance) | IZBEIL £7,

A AL A=A ) v 7 L, [fERK (Create) | ZBIRL £,

[ A—3 hDFEIR (Select Component) ] MiE T, [FH & 7 —4% ¥—/3 (Administration &

Data Server) | Zi®R L E 7,

[AW % A 7 DR (Select AW Type) | XA TRy 7 AT, [£¥—TF 1A (Enterprise) ]

EBIRLET, [OK]Z7 U 7 LT, [T —ZX—ADIERK (Create Database) | %A 7 12 277K v

J A& ET,

T A R=ZuEE L, ROXDICm ZE2FR L ET,

a) [DB Type] 7 4 —/L KT [AW] 2R L £,

b) [A kL — (Storage) 1A T, B (Add) 127V w7 LET,

¢ [7—% (Data) 127V 7 LET

d C FIA4T7ERIRLET,

e) [YA X (Size) 1 7 4 —/L FIZ 1400 MB & A LET,

f) [OK]1%Z27 Vv 7 LT, [T—%X—ADVERL (Create Database) ] ¥ A 7 277K v 7 AR %
7

g B (Add) 1Z2FHEZV v/ LET,

h) [F34 ZDiEM (Add Device) | ¥ A T uZ Ry 7 AT, [B7 (Log) 127V v7 LET,

) CRIATHRIRLET,

) YA X (Size) ] 74—V FIZ100MB & A LE,

k) [OK]Z#27 VU > 27 LT, [T—%X—ADERL (Create Database) | XA 727 7R v 7 AR &
R

[7—# _X—ZDAERL (Create Database) | %A 7 1 27 ARy 7 AT, [{F (Create) 1% 7Y v 27 L

£, [BHAA (Start) 1227V v 7 LET,
VER DRI A v —Y 0N FoRENTZ6, [OK] & [HL% (Close) | ZNEICZ U w7 LET,



EBY—NBELVUTLEA L TF—E F—nDavR—%> FOF [ |

EEY—N\BXEXVYTZILEIAL T—2 H—\Oa 2 KR—F2 FDEK

=

X

&
ATv T2

ATvT3

ATv74

ATy TH

ATvT6

FIE

[Unified CCE Web & = 7 >~ (Unified CCE Web Setup) ] 124 F 7,

[y AR—x FEE (Component Management) |>[E# Y — 3L 7 —% $— 3 (Administration &

Data Servers) | &R L ET, B (Add) 1227 Vv 7 LET,

[ — T —% $— DB (Add Administration & Data Servers) ]-X—C, RD X H 1T

ELET,

a) BIEDA VAR AR L T,

b) [22 % —TFF AKX (Enterprise) 1 %7 Vv 27 LET, W, VINEENS RO RV A X

(Small to Medium Deployment Size) %27 UV v 7 LET,

¢) [k~ (Next) 1&#27 U w7 LET,

[Role] X—C, A7 v a V[EFHY—RBLOU T NAHEA LT —2 P —3 (AW)  (Administration

Server and Real-time Data Server (AW)) ] Z# IR L E3, [R~ (Next) &2 Vv 7 LET,

A [EFH & 7 — 4 P — " O#zk¢ (Administration & Data Servers Connectivity) |~<—"C, KD

WNEEZETLET,

a) [FT7A~VEH&T—4 ¥ —,3 (Primary Administration & Data Server) | DA 7> g v RH v
Vv LET,

b) [T A~ VEH & T —4 % —,3 (¥Primary Administration & Data Server) ] 7 4 —/L KiZ, A
MDY —NOKRA NG E AT LET,

) [FFA~V /e ZY X7 (44 k) 4 (*Primary/Secondary Pair (Site) Name) ] 7 f —/L K
IZ AW _SideA # AJJ L ET,

d) [k~ (Next) 1227 Vw7 LET,

F7o%, BHIO [EFE & 7 — % Y— D5t (Administration & Data Servers Connectivity) ] ~3—

T, WONEZFITLET,

a) [FT7A~VEH&T—4 ¥ —,3 (Primary Administration & Data Server) | DA 7> g v RH v
7 Vv LET,

b) [T A4~ VUEH & T —4 % —,3 (¥Primary Administration & Data Server) ] 7 4 —/L KiZ, B
O —_"DOFEA NG E AT LET,

) [FTIA~V/Eh L HY XT (A k) %4 (*Primary/Secondary Pair (Site) Name) ] 7 1 —/L K
IZ AW _SideB Z# A ) L £7°,

d) [k~ (Next) 1227 Vw27 LET,

[T—%_X—A L A7 3 (Database and Options) ] X— T, KO X IIIHEELET,

a) (kD KF7A 7 ETTF—H_—A%{ERK (Create Database(s) on Drive) ] 7 4 —/L K C, [C] % &
RLUET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B unified Intelligence Center ® SOL 12—+ 779 > FDHFE

ATy 717

ATvT8

b) [L—T = FDAF/LEFE (Agent Re-skilling) ] F 7213 [REEFH Y —E 2 (Configuration
Management Service) ] %727 U v 7 L2 TLIEEWY,

©) [L—V =2 FhDAX/LERE (Agent Re-skilling) JWeb Y —/L%& 7 U v 7 LIRNTL 72E0,

d) [Internet Script Editor (ISE) Server] 4 > 2 L £,

e) [k~ (Next) 1227 Vw7 LET,

[E> FTv 2 br—7 OHHE (Central Controller Connectivity) ] ~S— T, IRO X HITHEL

£

a) L—& AMINZIE, 2= F—=RAMONRTY v 7 RANEATLET,

b) L—% BMNZIX, 22— HF—_"BMDORT Y v KA MNEATILET,

\z

I

~ =

) mA—AMNZIE, T—% Y—_AMDONRTY T RANEATLET,

d o H—BRENZIX, T—% F—"BRIORTY v7 FANEATILET,

e) [k hTI/ arhue—F KAA 4 (Central Controller Domain Name) | # AJJ L £7,

) CHELOMICWDENTET T, [FRay fue—F 0 A flZ#ESE (Central Controller Side A
Preferred) | E£721L [z hr—F® BIZMES (Central Controller Side B Preferred) | % 27
Uy 7 LET,

g [k~ (Next) 1227 Vw7 LET,

[~V — (Summary) ] X—YONEEMRL TS, [587T (Finish) |27V v/ LET,

-

Unified Intelligence Center ® SOL 1 —H 7 H o > FDRTE

&

ATy T2
ATvT3

ATvT4

ATy 75

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

[A%— b (Start) [>[TXTDHF w2 T A (AllPrograms) ]>[Microsoft SQL Server 2008 R2]>[SQL
Server Management Studio] ([ZF8) L £ 7,

a4 LET,

[Ex=VU7F 1 (Security) 1>[2 271> (Logins) JIZBEIL, [2 271 (Logins) | Z4A7 Y v 7
L. [FrLvweZ 1 (NewLogin) | Z&#IRL 7,

Zdu A %, Cisco Unified Intelligence Center V'R —7 4 > T HOT —H V—A%BRET D &
TR ENET,

[2M% (General) ]EE T, REFITLET,

a) s A EANTILET,

b) [SQL Server 83F (SQL Server authentication) ] %3 L £,

) NAU—KREANLTHERLET,

d) 2T —KKRY —%3HT 25 (Enforce password policy) 124 72 L £,
[—H% v v 7 (UserMapping) 1%7 Vv 7 LET,

a) AL AWdD IZBHHAH T BTN DT —H _R—R & F U LET,



Unified Intelligence Center 0 SOL 11—+ 7 A9 > kD& [ |

b) K5 — 2 _X—Z2 %R L, db datareader 7 —/L & public 7 —/LIZBE T T2 E | [OK] &2 7
Vw27 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B unified Intelligence Center ® SOL 21— 7 H 9 > FDHE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



- 1T,

Unified CCE O —JL H—/\

ZOFTIE, AL B Unified CCE =2 —/L H— Tt L CEITTHAMLER D HREFIEN S
FhET,

* Unified CCE v — X OFRE, 114 _—
* Generic PG @381, 114 ~X—

* PIM1 ®EM (CUCMPIM) , 115 ~=X—¥
* PIM2 ®ENN (@)D VRUPIM) , 116 ~=X—

* PIM4 O3B

(
(

* PIM3 ™EN (2%&H® VRUPIM) , 117 _X—
(3#FH® VRUPIM) , 118 ~X—
(

* PIM5 OB (43 H® VRUPIM) , 119 <X—¥

* PIM OfER%, 119 ~—2

* CTL Y —DFEE, 121 ~X—

* JTAPI DA A h—)b, 122 _X—

* AT 47 )b—7 1 7 Peripheral Gateway DX &, 122 ~<—

* CTIOS V—"DOKE, 124 _—

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B unified CCE L— 5 DEE

Unified CCE JL— A& D EXE

ATv T
ATy T2
ATvT3
ATvT4
ATvTH
ATvT6
ATy 71
ATvT8
ATvT9

ATv 710

ATvIN

ATy 12

ATv 713
ATy 714

FIE

[Unified CCE Web > 7 " (Unified CCE Web Setup) ] Z# &) L £,
0=V OEBEEREFORAL Yy 2—HF L L TH A A LET,
[f > A% ZE B (Instance Management) | %27 U~ 27 L, B (Add) 127 Vv 7 LET,

[ > AZ 2 ZADBENM (AddInstance) | XA T B VR 7 AT, BEKRODZ7 7 VT4 A AH
Y AEERLET,

[f > A% A% (Instance Number) ] 7 4 —/L RIZ0 E AN LET, [#fFE (Save) 127 VU v
7 LET,

[y AR—x FEE (Component Management) ]>[/L—#4 (Routers) | Z 3R L £7,

BN (Add) 1%7 VY v 27 L<CCallRouter &y h7 v 7 LET,

&R (Deployment) | X—C, #4420 27Yv7 LET,

[T =7V 27 A (Duplexed) %7 Vv 27 LET, [IR~ (Next) |27 U7 LET,
[V—Z$##% (Router Connectivity) |“X—3 T, 7 T7AX—K A U H =T A ALNXTY v 7 (F
R) AVE =T A RAERELET, R~ (Next) 227V v 7 LET,

[Peripheral Gateway ™ %h{l. (Enable Peripheral Gateways) ]X—3""C, [Peripheral Gateway % A%}

129 % (Enable Peripheral Gateways) | 7 4 —/L KIZ1-2 E AJJLET, [K~ (Next) |27 U v
7 Li—é—o

[JV—% 472 =2 (Router Options) ]X—3C, [Quality of Service (QoS) Z#H#hZ7 5 (Enable
Quality of Service (QoS)) | T =v 7Ry 7 A&A 2L, [IR~ (Next) 227 Vv 7 LET,

GE) ZOFNEEZ, AMMOATER L E

R

[/V—# QoS (Router Quality of Service) ] 7 4 > KU T, [IR~ (Next) |27 Vv 7 LET,

[V~ VU — (Summary) ]"3—Y T, V—F P~ U—RIELWZ L ZERL, [587 (Finish) 1% 7
Vw27 LET,

Generic PG 3B/

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

Generic PG 1%, &HIZIBIMT 5 PG THAXLENRH Y £9, PGl D PGID NE VY ToHiLET,



ATy T

ATy T2

ATvT3

PIM1 (D& (CUCM PIM) [ |

FIE

[A%— ] (Start) 1>[FT_XTHFr 7 F A (All Programs) |>[Cisco Unified CCE > —/L (Cisco

Unified CCE Tools) ]> [Peripheral Gateway ™ > k7 = (Peripheral Gateway Setup) | % %R L &

D

[f > AH A 2R —F b (Instance Components) | -XA > T[EM (Add) 1227 Vv L,

[z A—3 2 hDE (Component Selection) | 7 7 1 77K v 7 A5 [Peripheral Gateway] % 3

RLET,

[Peripheral Gateway 7 /X7 ¢ (Peripheral Gateway Properties) | ¥ A 7 2 7R v 7 AT, W& FEIT

LET,

a) [EH@E— F (Productionmode) ] A4 2L F 7,

b) [ AT ADLENRFZ HENNIIZHEENIT S (Auto start system startup) | &4 12 L E T,

¢) [7 =7 L v 7 A Peripheral Gateway (Duplexed Peripheral Gateway) ] &4 (2L %7,

d) [PG / — RO 71,37 ¢ ID (PG node Properties ID) |7 4+ —/b G, [PG1] & L9,

e) WYl (A (Side A) ] E72IZ[BM (SideB) 1) Z&EIRL £,

f) (7547 h ZA47 (Client Type) ]34 > T, IR L7~ %A 7IZ [CUCM] F L X [VRU] &
BLEET,

g [k~ (Next) 127V w7 LET,

PIM1 ®;Ef0 (CUCM PIM)

ATy T

ATvT2
ATvT73
ATvT4
ATvT5
ATvT6

ATy 717

FIE

[Peripheral Gateway =t > 7R —F > b 71 /37 ¢ (Peripheral Gateway Component Properties) | %A 7
B Ry T AD[RY T =T A H—TxAA<F—% (Peripheral Interface Manager) |3
YT, B (Add) 127U vy7 LET,

[CUCM] B L OV [PIMI] Z&R L EF, [OK]Z27 U 27 LET,

[£%) (Enabled) 1% A2 LET,

[Peripheral 4, (Peripheral name) ] 7 4 —/V KIZCM & AL ET,

[Peripheral ID] 7 ¢t —/L FIZ 5000 & AS L ET,

[T—Y = FOWNETE (Agent extension length) | 7 4 —/L RIZ, ZOREBEONBEZDE S

ZANITLET,

[Unified Communications Manager /X7 A —# (Unified Communications Manager Parameters) | <A

YT, RDEDITHRELET,

a) [Hh—E A (Service) 17 ¢ —/L KiZ, Unified Communications Manager %7 A 7 7 A /SO7HR A k
L ANTILET,

b) [=—HID (UserID) ] 7 4 —/L RiZ pguser & AL £,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B rPmoEm (B90 VRUPIM)

ATvT8

¢) [—H /AT — R (UserPassword) ] 7 «—/L KiZ, Unified Communications Manager |Z{E/i&

THZ—HFORRAT—RNEZ AT LET,

d [E"f ==Yz bDa—F 7 (Mobile Agent Codec) ] 7 1 —/v KT, [GT71]

ULAW/ALAW] F 7213 [G.729] IR L £,
[OK] %227 Vw27 LET,

PIM2 ®:E50 (510 VRU PIM)

&

ATy T2

ATvT3
ATvT4
ATvTH
ATvT6
ATvT1
ATvT8
ATvT9
ATv 710
ATvIN

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

[Peripheral Gateway = > 7" — % > s 7’12 /37 ¢ (Peripheral Gateway Component Properties) | %A 7
O Ry T AD[RY T =T A H—TxAA<F—% (Peripheral Interface Manager) ] 3
YT, BB (Add) 1227V v LET,

[VRUDZ AT~ HA7 (Client Typeof VRU) 1B L O[PIM2] Z&IRLET, [OK]Z7 VU v
7 LET,

[fi%h (Enabled) ] ZA12L %7,

[Peripheral 44 (Peripheral name) ] 7 4 —/L KIZ CVP1 & AL ET,

[Peripheral ID] 7 ¢ —/L KIZ 5001 & AJJL £,

[VRU &= A h44 (VRU hostname) | 7 ¢ —/v RIZ CVP1 (AM]) OFRA R EEATILET,
[VRU ##4— & (VRU Connect port) | 7 4 —/L RiZ, 5000 & AJJLE7,

[FEEweEls ()  (Reconnect interval (sec)) ] 7 4 —/LV KiZ, 10 E AT L E T,

[»— he— R () (Heartbeat interval (sec)) | 7 4 —/V FiZ, 5 E ATILET,
[DSCP] 7 £ —/L K-C [CS3(24)] % H&4R L £ 9.

[OK] %2 U v 7 LET,



PIM3 D&/ (2% B & VRU PIM) [ |

PIM3 ®iEH0 (2 Z&E @ VRU PIM)

ATvT1

ATy T2

ATv73
ATvT4
ATy 75
ATv 76
ATvT1
ATvT8
ATv79
ATV 710
ATvITN

FIE

[Peripheral Gateway =t > 7" — > h 1 /37 ¢ (Peripheral Gateway Component Properties) | %A 7
BT Ry T AD[NY T 2TV A F—T A A vH—% (Peripheral Interface Manager) |31
YT, pEM (Add) 127U v LET,

[VRUDZ AT~ %A (Client Type of VRU) B ILO[PIM3] Z&EIR L ET, [OK]Z7 U v
7 LET,

[5%h (Enabled) ] &AL ET,

[Peripheral 4, (Peripheral name) ] 7 4 —/L KIZ CVP2 & AL E7,

[Peripheral ID] 7 1 —/L KIZ 5002 & AJJLET,

VRU & A F4IZ CVPL (BI) O IP T R Az AN LET,

[VRU £t — & (VRU Connect port) | 7 « —/L RiZ, 5000 & ASJLET,
[FEEmcElm ()  (Reconnect interval (sec)) ] 7 4 —/V RiZ, 10 E AJTLE T,
[/»— hbE— M () (Heartbeat interval (sec)) ] 7 4 —/V K2, 5 L AN LET,
[DSCP] 7 « —/L KT [CS3(24)] Z&#IR L £,

[OK1 %27 U v 7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B PwioiEm 3EE0VRUPIM)

PIM4 ®:Efn (3Z B @ VRU PIM)

ATv T

ATy T2

ATv73
ATvT4
ATy 75
ATv 76
ATvT1
ATvT8
ATv79
ATV 710
ATvIN

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

[Peripheral Gateway = > 7" — > k 71 /37 ¢ (Peripheral Gateway Component Properties) | %A 7
BRI AD[NY T 2TV A F—T A A vH—% (Peripheral Interface Manager) |31
YT, pEM (Add) 127U v LET,

[VRUDZ AT K~ %A (Client Type of VRU) B L O [PIM4] 2R L ET, [OK]Z7 U v
7 LET,

[5%h (Enabled) ] & A IZLET,

[Peripheral 4, (Peripheral name) ] 7 4 —/L KIZ CVP3 & AL E7,

[Peripheral ID] 7 ¢ —/L KIZ 5003 & AJJL £,

VRU & & R4 CVP2 (Afl) O IP 7 FLAEZ AT LET,

[VRU £t~ — & (VRU Connect port) | 7 « —/L RiZ, 5000 & ASJLET,
[FEEmcElm ()  (Reconnect interval (sec)) ] 7 4 —/V RiZ, 10 E AJILE T,
[/»— hE— M () (Heartbeat interval (sec)) ] 7 4 —/V K2, 5 E AN LET,
[DSCP] 7 « —/L KT [CS3(24)] &I L £,

[OK1 %27 U v 7 LET,



PIM5 &/ (4 % B & VRU PIM) [ |

PIM5 ®:E50 (4 & E @ VRU PIM)

ATvT1

ATy T2

ATv73
ATvT4
ATy 75
ATv 76
ATvT1
ATvT8
ATv79
ATV 710
ATvITN

FIE

[Peripheral Gateway =t > 7" — > h 1 /37 ¢ (Peripheral Gateway Component Properties) | %A 7
BT Ry T AD[NY T 2TV A F—T A A vH—% (Peripheral Interface Manager) |31
YT, pEM (Add) 127U v LET,

[VRUDZ AT~ %A (Client Type of VRU) B L O [PIM4] Z&EIR L ET, [OK]Z7 VU v
7 LET,

[5%h (Enabled) ] &AL ET,

[Peripheral 4, (Peripheral name) ] 7 4 —/L KIZ CVP4 & AL E7,

[Peripheral ID] 7 1 —/L KIZ 5004 & A1 LET,

VRU & A F4IZ CVP2 (BI) O IP T R Az AN LET,

[VRU £t — & (VRU Connect port) | 7 « —/L RiZ, 5000 & ASJLET,
[FEEmcElm ()  (Reconnect interval (sec)) ] 7 4 —/V RiZ, 10 E AJTLE T,
[/»— hbE— M () (Heartbeat interval (sec)) ] 7 4 —/V K2, 5 L AN LET,
[DSCP] 7 « —/L KT [CS3(24)] Z&#IR L £,

[OK1 %27 U v 7 LET,

PIM O ERk 12

&
ATy T2
ATvT3

ATvT4

[Peripheral Gateway Component Properties] ~~— CZ DX A7 #FATLE T,

FIE

[ => e —7 ID (Logical Controller ID) ]~ ¢ —/L FiZ 5000 & AJ) L &7,
[CTI =2 — VLML — X 3B 4E  (CTI Call Wrapup Data delay) 1 7 4 —/V KiZ0 &E AL E T,

[VRU L'7R— K (VRU Reporting) |34 > T, [P—E Al (Service Control) 1% 7 U v 7 L,
[¥=— LA— b (QueueReporting) | &AL ET, [k~ (Next) 1227V w7 LT[T/3A
AERTa hanrd 7 a7 4 (Device Management Protocol Properties) | %A 7R 7Ry 7 A%
P& £

[T 34 AEHRT 1w ha)d 7 as,37 ¢ (Device Management Protocol Properties) | %4 7 12 2778 >
JAT, §XTDOAHF =T 2 A AT 4=/ NITIEZAT LET,

a) [A{A|Z#5: (Side A Preferred) 1 7 4 —/L R :

*[AMlo 7 v 37 ¢ (Side A Properties) | 73/LIZ, Call Router is local & AJJ L E T,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B rvo#rsz

ATy TH

ATvT6

ATy 17

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

* [Bfjoo 7 1,37+ (Side B Properties) | /N /LIZ, Call Router is remote (WAN) & A7) L &
TO

b) [B A #5 (Side B Preferred) 1 7 4 —/L K :

*[AflDO T v 37 ¢ (Side A Properties) ] /3% /L2, Call Router is remote (WAN) & AJJ L&
j_o

*[BMIOZ 17 ¢ (Side B Properties) ] /3%/L{Z, Call Router is local & AJJ L £ 7,

©) WHDOLE

* [ H ATRE 72 #7IEihE  (kbps)  (Usable Bandwidth (kbps)) 17 4 —/V KT, T 7 4/ D%
ST ANET,

*[»»— bhe— KR (100 2 UFEY)  (Heartbeat Interval (100ms)) ] 7 4 —/L KT, 7 7 4 /L
N DfEEZIF AN ET,

d) [k~ (Next) 1&227 Vv 27 LET,

[Peripheral Gateway 1~ h U —2 A . % —7 = A A (Peripheral Gateway Network Interfaces) ] # A

TR AT, T_XTCOAL X —T 2 A T 44—V RIZEEZATLET,

) FIANR— P A FZ =T fARENRNT Vv (BR) A F—T =4 A& ATLET,

b) AIOERA L HZ—T 2 A ADE T3 WNIZHD [QoS| KA &7 Vw7 LET, [PGT T
A_—h U7 QoS i%E (PG Private Link QoS Settings) ] CT. [QoS ZA%NZ9 5 (Enable
QoS) 1&#=AIZL, [OK]ZZ U vy T LET,

) AMIONRTY v LB —=T 2 A ADE T aNIZHD[QS|RZ L Z27 Y v LET,
[PG#Fr U > 7 QoS E (PG Visible Link Qos Settings) ] T, [QoS #H%hZ3 % (Enable QoS) ]
AL, [OK1 227 Uy 7 LET,

d) [k~ (Next) 1227V w7 LET,

[B> 87 v 71E#ROMERE (Check Setup Information) | %A 70 7R 7 AT, [IK~ (Next) | &

7Yy LET,

[ty N7 v 7 D5 T (Setup Complete) | ¥ A 72Ky 27 AT, [56T (Finish) %27 Vv 7 L

£



CTI 9 —/\ DR [ |

CTl —/\DERE

ATvT1

ATy T2

ATvT3

RATv74

ATy TH
ATvT6

ATy FT17

ATvT8

ATvT9

FIE

[A%— K (Start) |>[T_XTHFr 7 F A (All Programs) |>[Cisco Unified CCE > —/L (Cisco

Unified CCE Tools) ]> [Peripheral Gateway ™% »» k7 =7 (Peripheral Gateway Setup) | % %R L &

R

[ AR—3%2 DTy 87 7 (Components Setup) | AT AT Ry T AD[A AL A A

A—> >k (Instance Components) | XA > T, B (Add) %27V > Z7 LET,

[ZYAR—32 FOER (ComponentSelection) | ¥ A 7 177K AT[CTIH—,3 (CTIServer) ]

Vv LET,

a) [EBM@E— F (Productionmode) ] A 2L F7,

b) [V AT ADOREENRC HENICEE) T2  (Auto start at system startup) | ZA4 2 LE T,

©) [F=7 L w2 ACTIH—,% (Duplexed CTI Server) ] &4 2L £,

d) [CG /— RO 7 r /37 1 (CG node properties) | 3A > @ [ID] 7 4 —/L KT, [CGl] Z#&R L
£

e) [CG /— KD 7187 ¢ (CGnode properties) ] [ICM ¥ A7 A ID (ICMsystemID) ] 7 4 —
VRIZTEADLET,

f) WU eME2 )y s LET,

g [k~ (Next) 127 Vw7 LET,

[P—N arR—%2 bDF 137 ¢ (Server Component Properties) | %A 7 17K v 7 AT, K

DEIITHRELET,

a) ARNZOWTIX, [Z 74 7 > MEkiAR— h% 5 (Client Connection Port Number) ] 7 4 —/L K
(242027 EATILET,

b) BNZOWTIX, [7 74 7> hgEkiAR— h &% (Client Connection Port Number) | 7 ¢ —/L K
(243027 LA LET,

[k~ (Next) 127V v 7 LET,

[Ry NT—F f B2 —T A AD T ms37 4 (Network Interface Properties) | A 7 27Ky 7

ACHE, TRCDA L H—T 2 AR T4 =L FEAN L, [~ Next) 157U v 7 LET,

[ty b7 v 7 EROMER (Check Setup Information) ]X—T, [k~ (Next) |27V v 7 L%

7

[y N7 v 75T (Setup Completed) | XA 7 /Ry 7 AT, [58€T (Finish) 127V v 7 L&

D

[ty N7 v 7 %#& T35 (ExitSetup) 127 U7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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JIAPIDA VR =L

ATv T
ATy T2
ATvT3
ATvT4

ATy Th
ATvT6

—

FIE

Unified CCE = — /L #—/30 7 Z 7 4 "C Unified Communications Manager % 2% L
(https:/{callmanager-hostname/ccmadmin}) . %1 >4 > LE T,

[7 7V 4/ —3i 3 (Application) ]>[7F 7 A > (Plugins) |IZBEI L %3, [#% (Find) 1%72
Vo LET,

Windows %})ix? Cisco JTAPI 32-bit Client & % 7 > 1 — KL £,
Fyrua—RLieZ7ANVEL A R—V L, TRTOT 74V NREEZZITANET,
v 7" FC, Unified Communications Manager TFTP %— 3D IP 7 KL A& A LE T,
[# 7 (Finish) 1227 U > 7 LE7,

AT 4 F JL—T « > % Peripheral Gateway 0% 7

CCE Media Routing Peripheral Gateway & > 87 v 73221, WO FIEZFEITLET, MRPG
DLERGE, RET DUNENHY £7,

Media Routing Peripheral Gateway (%, EE T2 2D PM (/L FF ¥ x/LPIM (PIM1) . BXOT
7 kA RPIM (PIM2) ) 28> Z N TEXFET, <A FF ¥R/ PIMIE. Unified WIM 35 K
U* Unified EIM %7213 SocialMiner (X ETE £, N bOEELZHENT 25813, b0
PIM i ETE £7,

G¥)

77 kR R PIM B LU~ I/LFF ¥ 3L PIM OIBINOFNEIZ-OWTiX, URL http://

www.cisco.com/en/US/products/ps12586/prod_maintenance guides list.html DFEEEN A K& B L
TSN,

AT AT IL—T 4% PG DIEM

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

MRPG . PG2 DO PGID NEN YU THEND L HIC2—FNEBEMTE2HEHDPG THALENRD
V) i—a—o
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ATy T

ATy T2

ATvT3

ATvT4
ATy Th

ATvT6

AF 4 F7 JL—T « > % Peripheral Gateway 0% 5 [ |

FIE

[A%— ] (Start) |>[7'v2 2 F A (Programs) ]>[Cisco Unified CCE > —/L (Cisco Unified CCE
Tools) ]> [Peripheral Gateway &~ k7" 7 (Peripheral Gateway Setup) | Z %R L 97,

[f > AH A arR—F b (Instance Components) |-XA > T[E (Add) 1227 U7 L,
[ AR—% FDiER (Component Selection) |4 A 7 1 77K > 7 A7) [Peripheral Gateway] % i
RLUET,

[Peripheral Gateway ' 7 /X7 ¢ (Peripheral Gateway Properties) | ¥ A 7 2 7R v 7 AT, W& FIT

LE7,

a) [FEB#T— F (Production Mode) | %4 1C L7,

b) [T AT ADKEIRFIZ HENWIZESNT 2 (Auto start system startup) ] &4 1 LET,

¢) [7 =7 L v 7 A Peripheral Gateway (Duplexed Peripheral Gateway) ] %4 (2L £7,

d) [PG / — F 71,57 1 ID (PG node Properties ID) ] 7 1 —/L K C [PG2] %R L £,

e) whlieMlEs U >y LET,

D [Z7F747 8 #47 (Client Type) | XA VT, R LIEFA SN[ AT AT V=T 47
(Media Routing) |1 ZiBIL7ZET,

g [k~ (Next) |27V w27 LET,

[f@El= > b —7 ID (Logical Controller ID) |7 ¢ —/L Ri{Z 5001 & AHLET,

[CTI =2 — VLML — X 3B 4E  (CTI Call Wrapup Datadelay) 1 7 4 —/LV FIZ0 E AT LET, [
~ (Next) 1227 U7 LET,

[T3A AEH T e ha)Ld7 a3 ¢ (Device Management Protocol Properties) | #4712 7 7R v
AT, WOEDITHRELET,
a) [A A% #5 (Side A Preferred) 1 7 4 —/L K :
*[AMIO7 w7 ¢ (Side A Properties) ]/3%/L1Z, Call Router is local & AJJ L E7,
*[Blo> 7 1,37 ¢ (Side B Properties) ]/ /LiZ, Call Router is remote (WAN) & AJ) L &
ﬁ—o
b) [B{f|Z#&5: (Side B Preferred) ] 7 4 —/L K :

*[Aflo>7 a7 ¢ (Side A Properties) ] /3% /LIZ, Call Router is remote (WAN) & A7) L &
7

*[Bloo 7 w35 ¢ (Side B Properties) ] /3% /L{Z, Call Router is local & AJJ L FE 7,
©) DS

* [ AT RE 72 #54kE  (kbps)  (Usable Bandwidth (kbps)) 17 4 —/L KT, 57 4/ FDf%

ST ANET,
*[»»— bbb — MK (100 ms)  (Heartbeat Interval (100ms)) ] 7 4 —/V RiZ4 E AHLF
ﬁ‘o

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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d) [k~ (Next) 1227V w7 LET,

ATwF1  [Peripheral Gateway > NV —2 A L% —7 = A A (Peripheral Gateway Network Interfaces) ] % A

TRl Ry I AT, TIARXR—N A E—T 2 A ALFRA LV E—T = A ANTTLET,

A FITAR—N AL B =T 2 ADE I aNIZHD [QoS]|RZ %227V v LET, [PG
7Z7A4X—hK U7 QoS i%iE (PG Private Link Qos Settings) | C, ¥ = v 7&K v 7 A [QoS %
ANz % (Enable QoS) 1 & AIZL, [OK] %7 U w7 LET,

b) IRA LV H—T 2 ADE I aNICHDH[QS] R %7 ) vr LET, [PGERI VY
QoS #%E (PG Visible Link Qos Settings) ] C. = v 77K v 7 A [QoS ZAH%NIT 2 (Enable
QoS) 1&AIZL, [OK]%ZZ7 U >y 7 LET,

¢) [k~ (Next) 1&#27 U w7 LET,

AT T8 [y b7 v IEROMEE (Check Setup Information) | %A 71 73R v 7 AT, [k~ (Next) ] %

70y 7 LET,
AT9F9 [ty T v 7D T (Setup Complete) ] ¥ A 7Ry 7 AT, [587 (Finish) 227V v 7 L
ij‘o

RTYT0 [y T v 7%& T35 (ExitSetup) 127V v 7 LET,

CTIOS H—/\DEE
Y

Gx) BEHENTZ =2 b T A7 by 2% LT Finesse # A4 28546, ZOFEITILEHD F
A,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



ATy T

ATy T2

ATvT3

ATFvT4
ATy 75

ATvT6

ATy T17

ATvT8

ATv79

ATv 710

ATy

ATvT12

ATy 713

ATy 714

cnosv—nozzE

FIE

Unified CCE =2 —/L #— "D —h)b KT A 7T CTIOSISO A A —V &~ b4 570 CTIOS

A VA =T Fab—LET,

CTIOS DAL TF A VU —ARREINTWDIEEIT, TDOA T F A U U — A% Unified

CCE a— /N H—n"or—h) RIAL7I2a—LET,

CTIOS Server [ZBHE) L, setup.exe ZHEITLE T, SNMP y—EARMFILS, A A b—/LD5E

THRIZHEOE#: SND Z L 2R TEEICH LTI (Yes) 1227V v LET,

V7 NT = T HTRERAICERE LET,

BKHDA LT A V) —=2ARNBLEEIT. TORFEERLUET, R~ Next) |22V v

LET,

[CTIOS A A% A (CTIOS Instance) | # A T R VR y 7 AT, [CTIOS A LV AZ A YA |
(CTIOS Instance List) XA > %7 U w27 LET, [CTIOS H—/N A A X ZDEM (Add

CTIOS Server Instance) |V 4 > RUTIE, A1 VAX AL E AL, [OK] &2 Y v LET,

[CTIOS #— 3 U X K (CTIOS Server List) ]34 > C, 1B (Add) %27V >»Z7 LEF, [0K]

Vv LET,

[TA2 ~v 7 K47 DANJ) (Enter Desktop Drive) | Z A 7 0V Ry 7 AT, K747 CEER

LET, [OK]ZZ7 VU7 LET,

[CTI $-— 3% (CTI Server Information) | %A 712 7R v 7 ATiE, I—/L +—_"DFEA M4, A

lOR—1F (42027) . BLOBMOKR—F (43027) #AHLET, KT, [k~ (Next) ] &7

Vo7 LET,

[Peripheral ID (Peripheral Identifier) | %A 7 2 7Ry 7 AT, +XTDOT 74/ b &% AN, [K

~ (Next) 1227 Uv 7 LET,

[#EciEH (ConnectInformation) ] %A 7R ARy 7 AT, TXTDOT 7 4V N &EZIT AL, [KR~
(Next) 1227 V> LET,

[#FHEH (Statistics Information) (XA 7 2 7Ry 7 AT, T 74/ b &EZIF AL, [~ (Next) ]

Vv LET,

[IPCC %A Lk =% %A (IPCC Silent Monitor Type) | XA 7R T Ry 7 AT, [ L

kE=% %47 (SilentMonitor Type) ]% [CCM-X—A (CCMBased) JIZi%E L. [k~ (Next) ]

Vw7 LET,

[E°7 CTIOS #—~3 (Peer CTIOS Server) | ¥ A 7 07 ARy 7 AT, IROXIITHELET,

a) [Ta7L w7 ACTIOS A > A h—/b (Duplex CTIOS Install) ] &4 12 L%,

b) A% Ebfwéﬁn\ETCHOS%—N%:aw%~A@AM®$xb%_mﬁbi
9, BRAIZREL TWAHAE, BT CTIOS — "% a— /L — "D BIOFR A MITERE L
ij‘o
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ATv 715
ATv 716

ATvT11

ATv 718

ATv 719

ATy T2

ATv72An

ATv T2

ATvT23

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

¢) [A—h (Port) ] 74—V RiZ, 42028 E AHLET,

[(# 7 (Finish) 127 U > 27 L9,

[Cisco CTIOS #— 3t F = U7 ¢ (Cisco CTIOS Server Security) | ¥ A 7 07 Ry 7 AT, [EF=a
V7 4 ZH8MNZT % (Enable Security) | %A 7IZLEd, [OK]Z27 Vv 7 LET,

[CTIOS X = VUT 1 &y b7 v 7 D5 7T (CTIOS Security Setup Complete) | XA 7 02 7R
AT, [7&7T (Finish) |27V v 7 LET,

AV EHEETH I EEERT LT T EREREINEZL, 1TV (Yes) 227V w7
LET, AT TRV IV =ARGFET H5E1E, £DA V2 P—ANHERICHG SN ET,
AT FUA VY =APFET 25813, TRTORRIUSTAYT TR VY =R %A X
F—LET,

AVTF AV Y —=ADA LA F—NET LIzb, [587 (Finish) 1227 U v 7 L, fHRICHE->
THE#L £,

LUARN) =74 22T 78ALET (RA¥— b (Start) [>[7 7 A VA EFRELTEIT (Run) |
> regedit) .

[HKEY_LOCAL_MACHINE\SOFTWARE!\Cisco Systems,Inc.\Ctios\CTIOS_<instance
name>\CTIOS1\Server\Agent] {2 & &) L ¥ 4,

[forceLogoutOnSessionClose] % 1 [Z5%7E L 7,



gy

Unified Customer Voice Portal

ZOFETIX., AIE BIZ Cisco Unified CVP =1 —/L3 L TN OAMP H— 2R ET 5 7= DI FET
TAVLEND A FIEICHOWTEHALET,

* Unified CVP ®* v kU —7 H— KOMGE, 127 ~X—¥
* Unified CVP =2 —/L H— RO E, 128 ~X—¥

* Unified CVP VXML H— DK E, 129 ~X—

* F— Uz A ORE, 130 N—

* Unified CVP Media Server D% 7E, 130 ~_X—

C 2V VT RBIOAT 47T 77 A NVOHRL, 130 _X—
* TABLURA T AINDELE, 131 L—

* SNMP DOGE, 131 ~—¥

* SIP Y — F—TDFHRIE, 132 ~—

* HAXYNTZEGNNHA—DRE, 133 X—V

* Location-Based =—/L 7 KX v ¥ 3 Uifilfll, 135 ~—

Unified CVP D v kT —9 Hh— FDIRAE

FT_TODO CVP —RTHONWT, ZhEFEITLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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. Unified CVP 3 — )L H—/\DE%E

ATy T
ATy T2

ATvT3

ATvT4

ATy 75

ATvT6

ATvF1

FIE

[A%— b (Start) ]ZZEIRL., [*rY bU—2 (Network) |2 H27 U v LET,

[F1/%7 ¢ (Properties) |ZiBR L E4, WK, [TX 7 X DO%EDZEH (Change Adapter Settings) ]
IR E T,

[m—An = 78 (Local Area Connection) 1542 Y > 27 LT, [Fm/3X7 ¢ (Properties) | %
HEIRLET,

[f>H—3y K 7v haj/—T =326 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPV6)) |
EATICLET,

[f ¥ —xv b 7a k33— 34 (Internet Protocol Version4) | =4I L T, [ a/
7 1 (Properties) ] Z®R L £,

TUTVL—F DETVTINVIPT RVA, TRy h <R T73/ N = v=Aa, BLOE
42 DNS 1 — B L O DNS — D57 — X 2R L £97,

[OK] %27 U v 7 LET,

Unified CVP O3 —JL H—/\DETE

&M
ATv T2
ATFv7S3
ATvT4
ATy TH

ATvT6

ATy T17

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

Unified CVP ' — R ETCa— )L =R o R—3X 0 FERET DI, ROFIEEZFEITLET,

FIE

Unified CVP OAMP $— /3T, [A X — k (Start) [>[TXTD 712/ 7 A (AllPrograms) ]>[Cisco
Unified Customer Voice Portal] {2 F 5,

[Operations Console] #27 U » 27 LT, 7 A LET,
[7 /34 A& B (Device Management) ] > [Unified CVP Call Server] (28 L =7,
CHTELEN (AddNew) 1 &2 U v 27 LET,
[—#% (General) ] # 7 C, Cisco Unified CVP #—/"DIP T FLALFRANGEATILET,
[ICM]. [IVR], BE W [SIP] ZA L ET, [K~ Next) 1227V v 7 LET,
[SIP] %7 %27V v 7 LET,
a) [T MUY RT7axrEH/327 % (Enableoutboundproxy) |7 4 —/L KT, [\ x (No) ]
IR E7,
b) [DNS SRV # A 7 7 = U —Dffi[l (Use DNS SRV type query) ] 7 4 —/b KT, [1Z\ (Yes) ]
IR E7,
¢) [SRV L a— K% 1 —h/LiZfi#ik (Resolve SRV records locally) ] &4 12 LE 7,
UEE) (M~ 77 ARZ727F+ (Infrastructure) | Z 7 %27 U v 27 LET, [Syslog iXiE
(Configuration Syslog Settings) ]S4 > C, RO X HIZT7 4 — /L REFELET,
a) syslog = 3D IP 7 KL AEZIIHRA M EATLET,



ATv78
ATvT9

Unified CVP VXML +—/ S0 % [ |

b) syslog h—/"DAR— hFZ L LTS4Z AN LET,

O LAR—T 4T Y =Rl Ayt —UhEZIALNY 7T v T —ROL4RIEATILET,

d) [Ny 7T v H—NK— FES (Backup server port number) | 7 4 —/V KiZ, Ny 7T v/
syslog r—="DR— FFEZEZAHLET,

[#R1F L CHERH (Save & Deploy) 1% 27 U v 7 LET,

D 3 2@ Unified CVP H— 22D\ T, ZOFIEEZEBEV KL F T,

Unified CVP VXML H— /D&% FE

ATvT1

ATy T2
ATvT3
ATvT4

ATy TH
ATv 6

Cisco Unified CVP H— R T VXML — 3 R—3% >y FERETAHICIT. ROFIEEZETL
ij—o

FIE

Unified CVP Operations Console T, [7 /31 A& H (Device Management) ] > [Unified CVP VXML
Server] IZBEI L £7°,

[ErHLEMN (AddNew) 15227V w7 LET,

[—f% (General) ] 4 7 C. Cisco Unified CVP #— "D IP 7 KL A LKA M EATILET,

TIA=VENY T T T DCVP a— )L B—NERDO L HIITHELET,

a) CVP-1ADFE, 7I74~U a— P —LCVP-1A, Ny 7T v 7 a—/;L % —,FCVP-1B
<7,

b) CVP-2A D4
<7,

¢) CVP-1BDE., 7I7A4~V a—)L P — X CVP-1B, Ny 7T v a2—LH%— L CVP-1A
<7,

d) CVP2B DG, 774~V a—)L P — XX CVP2B, v/ T v 22— % — L CVP-2A
<7,

[f#7F L CHEEE (Save & Deploy) 1% 7 U v 7 LE9,

FR_RTD CVP b —RNZHONWT, ZOFEZBY KL ET,

77 A<V a—)L Y —N[LCVP-2A, N U T v a—)L % — L CVP-2B

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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F—khHz A DEHTE

ATv T

ATy T2
ATvT3

ATvT4
ATvTH

FIE

Unified CVP Operations Console T, [7 /31 A4 B! (Device Management) |>[7— h ¥V = A
(Gateway) ]ICBEIL £,

CHBLEM (AddNew) 1227 U v 27 LET,

[—f% (General) 1 ¥ 7T, WOXIIIHELET,

a) IP7 RLAZASILET,

b) mANEADLET,

C) TNARAXATEHRIRLET,

d) [—H% L /AT — K (Username and Passwords) ] XA 2, 2—H 4 L RXAT—RE AT
L, AU —=REHAMLET,

[PRf7 (Save) 1227 Vv 7 LET,

TRTCOT—= P72 AIZK L TRYIRLITo TS EEN,

Unified CVP Media Server D% E

ATy T

ATvT2
ATvT3
ATvT4
ATvTH
ATvT6

ATy FT17

FIE

Unified CVP Operations Console C, [7 /34 A (Device Management) |>[ AT « 7 #—/% (Media
Server) 1 (ZBEIL F9,

[FELEN (AddNew) 15227 U v 27 LET,

[—f% (General) ] # 7 C, Unified CVP H— "D IP 7 KL A LKA MEADLET,

[fR7F (Save) |27 U w7 LET,

FTRTOCVP B —NH L TAT v 1 ~4 20K LET,

[T 74/ b AT 47 $—,3 (Default Media Server) | % [72 L (None) ] 2>5 341220 Unified
CVP #— NZEFELET, [RE (Set) 1227V v LET,

[EBH (Deploy) | %27 U w27 LET,

RO TEEBEUVAT AT 774 ILDERE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

BENSE A VERL L. $ T Unified CVP 734 A 2B L £,



ATy T

ATy T2

ATvT3
ATvT4
ATvT5
ATv 76

stz 771 00E%

FIE

Unified CVP Operations Console C, [—fGE%&# (Bulk Administration) |>[7 7 - /V#5E (File
Transfer) ]>[A2 U7~ & A7 7 (Scripts & Media) | (ZBE L £7,

[T/3 2 Z A T DOEIN (Select device type) ] 7 4 —/V KT, [ —FU x4 (Gateway) | Z 3R
L\i‘g—(}

TXTOT— MU =A% [1BIRWEH (Selected) [ IZBENL £,

[ 7 4/~ #— k7 =A (Default Gateway) |7 7 A V&7 U v 7 LET,

[#51% (Transfer) 1227 Vw27 L, Ry 7T v 7 74 RUT[OK] ZERLET,

[7 7 A NWEIE AT —# A (File Transfer Status) 1% 7 U v 7 L CEEEOEBRNZE=4% LE 7T,

SAt R T74ILDERE

&

ATv7T2
ATv73
ATv74
ATvT5

ATvT6
ATy T17

SNMP D zx
A

FIE

Unified CVP Operations Console ¢, [—fE & (Bulk Administration) ]>[7 7 - /Vi#nit (File
Transfer) 1>[7 A & A (Licenses) 2@ L £7,

[ZF Browse) |7 Vw7 LT, Tv7ua—KT574 A 77 A LEBERLET,

[#5% (Transfer) 1 %7 U > 27 LET, KIZ, lEROA Y=Y TOK]Z7 Uy 7 LET,

[7 7 A Wik A7 —# A (File Transfer Status) %27V v 7 L¥7,

&7 7 ANMEED [AT—HF A (Status) ]I [P (Success) | EERRINTNDZ & AHERL
£

[ A7 A (System) ]>[=2> hr—/L &% — (Control Center) ] IZBE)L 7,
EFICYYy RET LT, VA RDEZEa—L b—N"EEE L ET,
ZHZEST, HLWIA B ABREMRY ET,

==

X

G¥)

ZOFIEITETT, IOV TIE, flisxy hU—J BT hal, Q13<—Y) &
BB TS,
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FIE

AT w71 Unified CVP Operations Console T, [SNMP]>[V1/V2c]>[22=7 4 A VU 7 (Community
String) ] ICREEIL £7,
ATy T2 [HHEM (AddNew) 127U v 7 LET,
a) AIa=7 4 AN UTIZARTEANTET,
b) [F/34 % (Devices) ] # 7R L, SNMP I 2= f A R U v 7 &F /31 ZZHID 4T
£7
©) [##1F L CHEBY (Saveand Deploy) 1 %7 VU v 7 L£7,

ATY T3 @A EIER L, 33T Unified CVP 7 /31 RIZEH L £7,
a) [SNMP] > [V1/V2c] > [i#E1DE(E5E (Notification Destination) | (28N L £ 77,
b) 74— RNIZATILET,
©) [7/3A A (Devices) | Z 7 &R L, SNMP @HISEE T /A ZIZEID U TES,
d) [f%7F L CHEBY (Saveand Deploy) 127 VU v 7 L£7,

SIPH—/\ JIL—TDEFE

SIP H#—/X 7' )L—71%, Cisco Unified Communications Manager 33 X O — h U = o THE L7220 F
j—O

FIE

A7 w1 Unified CVP Operations Console T, [ AT A (System) ]>[SIP #—/3 7 )L—=7" (SIP Server Group) ]
WZBE L9,
ATwF2  Cisco Unified Communications Manager 7 /34 AHDH—/% 7 —TF Z{Ea L E T,
a) [—f% (General) | %7 T, [HHBLENM (AddNew) %27V v 27 LET,
b) [SRV K A1 >4 FQDN (SRV Domain Name FQDN) ] 7 ¢ —/L F{Z, Communications Manager
DT B—=TFA4 X NTA—=HD Cluster FQDN RECTHHEH SN2 E AN LET, &%
IZ. cucm.cisco.com D X H 2720 F97,
¢) [IP7 KL A/AKRA 4 (IP Address/Hostname) ] 7 4 —/ L F|Z. Unified Communications Manager
J—=FRDIPT RLAEIIFRRA MEEANLET,
d) B (Add) 1227V v 7 LET,
€) Unified Communications Manager 7 A7 T A N LIZAT v 7 c L d &ML ET, [IRIF
(Save) 1227 U 27 LET,
GE) PN ITN—=TNRT Y vy /= FEfALRNTSES
AN
Communications Manager 7> 5 SCC €7 /L CVP ([ZVERR S V- EHE SIP b7 2 7 B2V dD T,
SCC M EBAIZIE Communications Manager @ SIP H— % 7/ —7 1308 H Y XA,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



ATvT3

ATvT4

BAXILBERE—2 DB [ |

FQDN |, Cisco Unified Communications Manager DT> % —7F 5 A4 X XT A =X |ZREIND
Cluster FQDN X EIZFXE S 472 FQDN IC—E T AL ERH Y 9, EREM N A A 4 DREE,
(146 ~—2) ZZWLTIIZE0,

F—=R Tz T A =N T N—T 2 ER L ET,

a) [—f% (General) | % 7 C, [HHBLENM (AddNew) %27V v 7 LET,

b) [SRV KA A >4 SQDN (SRV Domain Name FQDN) ] 7 ¢ —/L KiZ, SRV KA A >4 ? FQDN
EASILET, & ziE. vxmlgw.cisco.com D X D72 F7,

¢) [IP7 KL A/AA N4 (IP Address/Hostname) | 7 4 —/LV RIZ, 7 — U =zADIPT KL A
FITFA N EATILET,

d) B (Add) 1227V v7 LET,

) F—hUzAIZKHLTAT v T cbdZViELET, [#R1F (Save) 1227 U v/ LET,
JEBR & IS U TCT_RTOVXML 7Y — v =2 ZBMLET, T XCOVXML Y — v =
AP =R T N—FIEMNTEE, TRTCDA LR P =R T )—T F— "7 = A 125 LT
I—Ou— K NRXTUANMTOIET,

B O =N JN—T % F T O Unified CVP = — /b H— N[ ZRHEfF I £ 57,

a) [a2—/L P — DR (Call Server Deployment) ] % 7 ¢, 3T Unified CVP =2 —/L H—X
Z [fEFATHE (Available) 1 U A R [R5 A (Selected) ] U A MIBEIL £,

b) [f£fF L C/ERY (Saveand Deploy) 1 %7 U v 27 LE9,

FANXNBESINI—2VDHRTE

ATy I

ATy T2

A X NFHRY—0F, ROBEITKLETT,
rI—Vxr TR
**v hU—2 VRU
* PR

cT T —
FIE

Unified CVP Operations Console T, [ A7 A (System) |>[# A ¥/ & B /34— (Dialed Number

Pattern) | (ZRHE) L £7°,

RORDTAXNF G — T LI, WOFINEEFETLET,

a) BN (AddNew) 1227 U v 27 LET,

b) [# A ¥ FK S 3% — (Dialed NumberPattern) |17 4 —/V K2, A YLK ENRX—1 % AT
LT,

©) [#BH (Description) | 7 4 —/V RIZ, A YNV EZF—OFHEALET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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FAVILBEFNNI—2DFH

ATv73
RTvT4

d) [ A Y NEF/H—>DH AT (Dialed Number Pattern Types) |31 > C, {HE L7-Z A YL
BB NRE =2 DEA T HMRLET,
e) [f&1F (Save) 127 VU v 7 LET,

FTRTDIA YN GNS— iR E LTk, B (Deploy) 127V v 27 LET,

[BBE A7 — 4 A (Deployment Status) ] %27 U v 27 LT,

RENHEHINTNWDZ L Z2ERLE

D

FAXIWEF/NF— | 5HA FALXNBEBIREI—2D24T

hZ

o1* P H [B—HNAET 47 V—EAHZT 2% (Enable
Local Static Route) | A4 12 L £,
SIP =N 7 L—7 BLOIP T RLR/RA M4/
Y= TN—=T L ~DN— I, VT H VXML
F—hU A TT (=& 21E, vxmlgw.cisco.com) ,
[FEEITL~D =V DIFEEANTT % (Enable Send
Calls to Originator) | &4 > IZ L &£,

92* 5 — [B—TV AZT 47 v—sEHENZT % (Enable

Local Static Route) ] =412 LE T,

SIP H—" 7= BIOIP 7 KL A/ARA N/
PN T N—T LG ~D— FE, WTILE VXML
F—=hrTx2ATT (7z& ZiX, vxmlgw.cisco.com) ,
[FIETE~D a3 — /L DIE[EZHNTT 2 (EnableSend
Calls to Originator) ] %4 2L £ 7,

T—x v MEES
H—r o & 2R,
T=— = RO
HFiPH 2N 5001 ~
500999 DA

T—Yxr b TS
2, SCC DELETETT
JZITEAH S EE
/L/o

[R—HNVAZT 4y 7 — FEANZT 5 (Enable
Local Static Route) ] =412 L E 7,

SIP = ZV—7 BIOIP 7 N RA/ARA N/
=X TN—T L ~DN— N, WL Unified
Communications Manager 7 — k7 =1 T,

~)L

500% & AL ET
[Enable RNA Timeout for Outbound Calls] =4 /12 L
F9., XALTURMIISHTT,

777* Fv RU—ZVRUZ |[@—HIVAXT 4 v 7 — NEBFMIT 5 (Enable

Local Static Route) ] ZA 2L E T,
SIP =" =7 BIIP T RLRA/ARA M/
Y= TN—=TH~O— b E, WL h VXML
7= hrU A TYT (7o Z2IE, vxmlgw.cisco.com) ,
[EIETT~D 3=V DEEZ AT % (Enable Send
Calls to Originator) | Z 4 IZ L E T,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)




Location-Based 21 —JL 7 K 3w ¥ 3 V4l .

Location-Based 31— /)L 7 F X v < 3 U#lf

ZOMEOZDO Ny 7 ESR LT 7Z S0 Unified CM B — B AR EDOKE, (93 <X—)
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CiscolOSEnterprise &=/ —

U=

* Cisco I0S Enterprise &= 7 — b 7 = 1 O&IE,

13.

137 ~—¥

Cisco 10S Enterprise 5=~ — bV = 1 DEXTE

CiscolOS F 7 — bV = A ZFRET HITIE, WOFIEEFITLET,

)

kA D

Mg
il

GE)

&

ATy T2

ATvT3

IR COFRETFIEZ enable > configuration terminal €— N THEIT L F7,

FIE

XY T =0 A Z—=T 2 AEBRDIIITERELET,

interface GigabitEthernet0/0
ip route-cache same-interface
duplex auto

speed auto

no keepalive

no cdp enable

7 —rVREZIRD LD ICRELET,
voice service voip
no ip address trusted authenticate
allow-connections sip to sip
signaling forward unconditional
sip
rellxx disable
header-passing
options-ping 60
midcall-signaling passthru

BrEa—7 v TV 77 L AERD X IICRE

voice class codec 1
codec preference 1 g729r8
codec preference 2 g7llulaw

Cisco Packaged Contact Center Enterprise f > X kL —

av[TyvIFIL—F A4 K,
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AT 74  Unified CVP h—E R EFREEZRD KL HITHELET,

# Default CVP Services

application
service new-call flash:bootstrap.vxml
service survivability flash:survivability.tcl
service CVPSelfService flash:CVPSelfServiceBootstrap.vxml
service ringtone flash:ringtone.tcl
service cvperror flash:cvperror.tcl
service bootstrap flash:bootstrap.tcl
service handoff flash:handoff.tcl

# Default CVP http, ivr, rtsp, mrcp and vxml settings
http client cache memory pool 15000

http client cache memory file 1000

http client cache refresh 864000

no http client connection persistent

http client connection timeout 60

http client connection idle timeout 10

http client response timeout 30

ivr prompt memory 15000

ivr asr-server rtsp://asr-en-us/recognizer
ivr tts-server rtsp://tts-en-us/synthesizer
rtsp client timeout connect 10

rtsp client timeout message 10

mrcp client timeout connect 10

mrcp client timeout message 10

mrcp client rtpsetup enable

vxml tree memory 500

vxml audioerror

vxml version 2.0

ATYTE bz A BIWsipua ¥ A ~—2ROLIHRELET,
gateway
media-inactivity-criteria all
timer receive-rtp 1200

sip-ua

retry invite 2

retry bye 1

timers expires 60000
timers connect 1000
reason-header override

ATvT6 FAVYNLETHZRDOEIITHELET,
# Configure CVP survivability
dial-peer voice 1 pots
description CVP TDM dial-peer
service survivability
incoming called-number .T
direct-inward-dial

# Configure CVP Ringtone

dial-peer voice 919191 voip
description CVP SIP ringtone dial-peer
service ringtone

.mmﬂmhmMMMNWMNHWMW4>ZFD—DaW?Ujﬁb—Fﬁ4F\UU—ZWNH
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incoming called-number 9191T
voice-class sip rellxx disable
dtmf-relay rtp-nte

codec g7llulaw

no vad

# Configure CVP Error

dial-peer voice 929292 voip
description CVP SIP error dial-peer
service cvperror

incoming called-number 9292T
voice-class sip rellxx disable
dtmf-relay rtp-nte

codec g7llulaw

no vad

#Configure VXML leg where the incoming called-number matches the Network VRU Label
dial-peer voice 9999 voip

description Used for VRU leg

service bootstrap

incoming called-number 777T

dtmf-relay rtp-nte

codec g7llulaw

no vad

#Configure the Switch leg where

# preference is used to distinguish between sides.

# max-conn is used prevent overloading of CVP

# options-keepalive is used to handle failover

# Note: the example below is for gateways located on the A-side of a geographically
distributed deployment

dial-peer voice 70021 voip

description Used for Switch leg SIP Direct

preference 1

max-conn 225

destination-pattern xxxx...... # Customer specific destination pattern
session protocol sipv2

session target ipva:###.###. ###.### # IP Address for CVP1l, SideA
session transport tcp

voice-class codec 1

voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

no vad

dial-peer voice 70022 voip
description Used for Switch leg SIP Direct
preference 1

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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max-conn 225

destination-pattern xxxx...... # Customer specific destination pattern
session protocol sipv2

session target ipva:###.###. ###. ### # IP Address for CVP2, SideA

session transport tcp

voice-class codec 1

voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

no vad

dial-peer voice 70023 voip

description Used for Switch leg SIP Direct

preference 2

max-conn 225

destination-pattern xXxxx...... # Customer specific destination pattern
session protocol sipv2

session target ipva:###.###. ##4.### # IP Address for CVP1l, SideB
session transport tcp

voice-class codec 1

voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

no vad

dial-peer voice 70024 voip

description Used for Switch leg SIP Direct

preference 2

max-conn 225

destination-pattern xXxxx...... # Customer specific destination pattern
session protocol sipv2

session target ipva:###.###. ##4.##4# # IP Address for CVP2, SideB
session transport tcp

voice-class codec 1

voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

no vad

AT9T1T N—=Fv=T7 VV—=R (FFrRra—F FHE7TV v BLOMIP) 2KOEHITHRELF
ﬁ‘o

# Configure the voice-cards share the DSP resources located in SlotO
voice-card 0

dspfarm

dsp services dspfarm
voice-card 1

dspfarm

dsp services dspfarm
voice-card 2

dspfarm

dsp services dspfarm
voice-card 3

dspfarm

dsp services dspfarm

.mmﬂmhmMMMNWMNHWMW4>ZFD—DaW?Ujﬁb—Fﬁ4F\UU—ZWNH



voice-card 4

dspfarm

dsp services dspfarm

# Point to the contact center call manager
sccp local GigabitEthernet0/0

sccp ccm ###.### . ###.#4# identifier 1 priority 1 version 7.0
sccp ccm ### . ### . ###F . ### identifier 1 priority 1 version 7.0

# Add a SCCP group for each of the hardware resource types

sccp ccm group 1

associate

associate

associate

associate

# Configure DSPFarms for Conference,

ccm 1

priority 1

profile 2 register <gw70mtp>

profile 1 register <gw70conf>

profile 3 register <gw70xcode>

dspfarm profile 1 conference

codec g7llulaw

codec g7llalaw

codec g729r8

maximum sessions 24

associate application SCCP

dspfarm profile 2 mtp

codec g7llulaw

codec g7llalaw

codec g729zr8

maximum sessions software 500

associate application SCCP

dspfarm profile 3 transcode

codec g7llulaw

codec g7llalaw

codec g729r8

maximum sessions 52

associate application SCCP

(EE) SIP F 7o 7 HRELET,

# Configure the resources to be monitored

voice class resource-group 1

resource cpu l-min-avg threshold high 80 low 60

resource ds0

resource dsp

resource mem total-mem

periodic-report interval 30

# Configure one

sip-

rai
rai
rai

rai

ua
target
target
target
target

ipv4

ipvé:

ipv4

ipvé:

permit hostname

Server Groups$%

rai target for each CVP Server

cHdH L HHE L HHHF L #HE resource-groupl

### ### . HHE ###H resource-groupl

i HHE L HHEH L #HE resource-groupl

### H## L HHE #HH# resource-groupl

(
(
(
(

Cisco 10S Enterprise B/ /47— k0 = 1 D&% [ |

CVP1A
CVP2A
CVP1B
CVP2B

MTP and Transcoder

)
)
)
)

dns:%Requires manual replacement - ServerGroup Name defined in CVP.System.SIP
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Cisco Unified Communications Manager

ZOEIZIL, AflE BHIZ Unified Communications Manager % % €3 25 72 OICFEITT DML E N H
LREFIENE ENET,

* Unified Communications Manager 7 A &> A, 144 ~<—

* B —vROT T 474k, 145 NX—V

* FEREM N AL A DORGE, 146 N—

* Cisco Unified Communications Manager 7 /L — 7" D% E, 146 ~—
C BTV Y VORE, 147 =V

C AT 4T H—IF—Ta KA FORE, 148 _X—

* T U AT—HFDOHRE, 148 NX—

C AT 4T VY—R T N—TDHRE, 149 ~—

C AT T VY= T N—T YA NORER LOREET, 150 <X—
* CTIV— b RA v FORERE, 150 ~X—

s TV r—vary a—YORE, 151 ~—

* SIPA7v 3 VORE, 151 =Y

* NI U DORE, 151 N—Y

* JL— |k TN —TORE, 152 X—
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. Unified Communications Manager 5 1 £ > X

Unified Communications Manager 5 1 > X

A4 ADERE B
FIIE

ATv 71 77U T Communications Manager Z E®) L 3~ (http:/<CUCM /X7 U » ¥ ¥ DIP T KL A>) |

ATwF2 [CiscoPrime License Manager] %7 Y v 7 LC, [74 &> A (License) 1> [f#1T (Fulfillment) ]{Z
B L £,

ATy 73 [foJEIT (Other Fulfillment) |47 a D F T, [7A4 B AERDAR (Generate License
Request) | %27 U v 27 LET,

ATY T8 [TABAEREROTFIA (License Request and Next Steps) 17 4 > KUV H, 7F A b

(PAKID) ==t —L %7,

ATYFTs [V A3 T A A%E (Cisco License Registration) ] V> 27 %27 U v 7 LT,

RTvT6 VA Ar L, [T A B 2%EICHETe (Continue to Product License Registration) %7 U » 7
LET,

ATvT1  [BITT5 7V PAK/ F—2 D AJ) (Enter a Single PAK or Token to fulfill) ] 7 4 —/L RiZ,
PAK ID # 050 1T, [>> 7V PAK/ b —72 > ®DJETT (Fulfill Single PAK/Token) %7 U v 7 L
£,

TAR A T ANPEFA =N Ay =V TREET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



y—ezxo7s7471t M

TJAEVADA VA =)L

ATy T
ATy T2

ATvT3
ATy T4
ATvT5
ATv 76

ATy 17
ATvT8
ATvT9

FIE

BEFA—IN A= MBIV A T ANVEHRELET,

[Z DD JEITA T 3 > (Other Fulfillment Options) | T, [7A B A&7 7 A/ 5JEST (Fulfill
Licenses from File) ] ZER L £,

[ZHE (Browse) 127 Vw7 LTCIA BV A T7ANVERRELET,
[f > A=/ (Install) %7 Vw27 L, Ko7 T v 740 RUEZALET,
[Bf A A% A (ProductInstances) JWZBBEILE9, WIZ, B (Add) 127V v 7 LET,

Cisco Unified Communications Manager /X7 U v & ¥ DA, " A NA/IP T RV A, 2—H4 0 B
FORRT— 2 AT LET,

Unified CM DG # A 72 %I £,
[OK] %27 Uv 27 LET,
[59 <FH (Synchronize Now) 1% 7 U v 7 LET,

H—EXDT7YU T4 71t

ATy I
ATy T2

ATFv7S3
ATvT4

ATy TH

= RET 7T 4 7T DT, WOFIEEFATLET,

FIE

http://<CUCM /X7 J w2 ¥ @ IP 7 K L A>/ccmadmin C Cisco Unified CM OEEL A B & F 97,

[7 &% — 2> (Navigation) | A == —7>5 [Cisco Unified Serviceability] Z %R L. [#) (Go) ]
7 Vw7 LET,

[—/v (Tools) 1>[V—EADT 77 ¢~X— 3 (Service Activation) | ZER L £,

[—/Y (Server) | KRy XU UXinb, Y—ERET 7T 4 70T o — 23R L,
[(B#E) (Go) 127Uy 7 LET,

N7V v DYE WOV —ERRT 7T 4 7S TWD Z LR L, [fr1F (Save) | &
7V w7 LET,

* Cisco CallManager

* Cisco IP Voice Media Streaming App
* Cisco CTIManager

* Cisco Tftp

* Cisco Bulk Provisioning Service

* Cisco AXL Web Service

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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ATvT6

* Cisco Serviceability Reporter
* Cisco CTL Provider

* Cisco Certificate Authority Proxy Function

YT RTTANDEE, WOV —CRART 77 4 7SN TnDHZ Lzl L. [RfF (Save) ]
27y 7 LET,

* Cisco CallManager

* Cisco IP Voice Media Streaming App
* Cisco CTIManager

* Cisco AXL Web Service

* Cisco CTL Provider

TEBM A M VRADERE

&
ATy T2
AFvT3

ATvT4

FIE

Cisco Unified Communications Manager # %, v/ 14 > LE 7,
[ AT 2 (System) |>[T & —7 T A X /N7 A —4% (Enterprise Parameters) | (28I L £,

[T AZEIRD RA A FEFE/RNT A —4 (Clusterwide Domain Configuration) |>[7 7 A ¥ D5E4
f&fifi K A A >4 (Cluster Fully Qualified Domain Name) |27 T A ¥ O5E2fEff KA A % & AT

LET,
[PRfF (Save) 1227 U w7 LET,

Cisco Unified Communications Manager - JL— 7 D& E

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)
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WROFNEZFATLET,



ATy T

ATv T2
ATvT3
ATvT4

ATvTH
ATvT6

X PUPPLE I |

FIE

[FE4— a3 (Navigation) ] X == —7>5 [Cisco Unified CM Administrator] &R L, [#H)
(Go) 1227 Vw27 LET,

[Z* A7 2 (System) ]>[Cisco Unified CM 2 /L —=" (Cisco Unified CM Group) | Z &R L £,
[#zk (Find) 1%2 Vv 27 LES, [F74/L b (Defaul) 1527V v 7 LET,

20D T AT T A% (EHFTRE (Available) ] /3R E EIEA (Selected) ] /SR /MK H)
LET,

[fR7F (Save) |27 U w7 LET,
[y~ (Reset) 1227 Vv LET,

KEIT)YDDERE

ATy I
ATy T2
ATvT3

RTv74

ATy Th
ATvT6
ATy T17

ZOFEZ. HEOKTF— T AR L TEITLET,
FliE

[AT 47 U Y—A (MediaResources) |>[=i~7 U v ¥ (Conference bridge) ] ZZR L £7°,
[FHLEMN (AddNew) 1227V v 27 LET,

[Cisco IOS 3%~ U ¥ (Cisco I0S Conference Bridge) | @ [Ri&~ U v ¥ A 7 (Conference
Bridge Type) ] Z iR L £7,

[&#~7 VU v 4 (Conference Bridge name) 1 7 4 —/V KIZ, = U =A LOFREL T I
HB7Y v VA OEAMIFE AT LE T, CiscolOSEnterprise & 757 — b 7 = A OFRE, (137 3—
V) ODAT v T TESBRBLTLIIEZN,

FTI%. [gw70conf] T9,

# Add a SCCP group for each of the hardware resource types
sccp ccm group 1

associate ccm 1 priority 1

associate profile 2 register gw70mtp

associate profile 1 register gw70conf

associate profile 3 register gw70xcode

[7 734 A 7 —/L (Device Pool) ] Zi®&IR L £ 7,
[*1F (Save) 127V v 7 LET,
[FEDMH (Apply Config) 1227V v 7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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ATAT A== 30 RA2 FDEETE

ATvT1

ATy T2
ATvT3

ATv74
ATvT5
ATvT6

ZOFEEF., REDCK TS — T AR L TEITLET,

FIE

[A7 47 VY —A (MediaResources) ]>[A7 47 #—IFx— a2 KA (MediaTermination
Point) ] Z R L £,

[HREM (AddNew) 1227V v 27 LET,

(AT 47 Z#—IF%— a3 A2 4 (Media Termination Point Name) ] 7« —/L RiZ, 7 — k
VA FEOREELE BT AT 47 Z#—IF%—arOEA#NTFEZATILET, CiscolOS
Enterprise 547 — hU = A OFRE, (137 X—) OAT v 7 TE#BZRL TN,

FTIX. [gw70mtp] TI,

# Add a SCCP group for each of the hardware resource types

sccp ccm group 1

associate ccm 1 priority 1

associate profile 2 register gw70mtp

associate profile 1 register gw70conf

associate profile 3 register gw70xcode

[T /34 A 77—/ (Device Pool) ] &I L £,
[fR1F (Save) 127 Vw7 LET,
[FREDMH (Apply Config) 1227V v 7 LET,

FSUROA—FDEE

&
ATy T2
ATvT3

RTv74

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

ZOFEF. HEOKTF— T AR L TEITLET,
FiE

[AFT 47 U Y—A (Media Resources) |>[hF A 2—4% (Transcoder) | Zi&R L F 7,
[FEM (AddNew) 15227V v 7 LET,

[T v Aa—H % A7 (Transcoder Type) ] D¥jfr. [CiscoIOSHEIEAT 4 7 X —I x— a3
A4 > K (Cisco IOS Enhanced Media Termination Point) ]| %33R L £ 7,

[7 /734 A4 (DeviceName) |7 4 —/V N2, = U xzA LOEREL—HTH T Aa—F4
DEAFR %2 A LET, CiscolOSEnterprise B /=7 — b7 = A OFE, (137X—) ODRAT v
7T EZRLTIESN,

# Add a SCCP group for each of the hardware resource types

sccp ccm group 1

associate ccm 1 priority 1

associate profile 2 register gw70mtp



ATy TH
ATy T6
ATv 71

2747 uv—zo—70zE I

associate profile 1 register gw70conf
associate profile 3 register gw70xcode

[F /34 A2 7 —/L (Device Pool) ] 7 4 —/L R T, [F 74 /b (Default) ] Z34R L £,
[fRTF (Save) 1227 U w7 LET,
[FEEDMH (Apply Config) 1227V v 27 LET,

ATFA4T NVI—RTIL—TDHETE

AT

ATy T2

ATvT3

ATvT4

ATy TH

FIE

(AT 47 UY—2A (MediaResources) |>[AT 47 U Y —A 7 /L—7 (Media Resource Group) ]

ZIEIR L E7,

Rk 7V VHOAT AT VY =R T N—=TEBMLET,

a) [HBLEM (AddNew) 127U v 27 LET,

b) #EiE AT LET,

©) [fEHIEE (Available) ]V A F72rb . BBANIZH 5 ATI/VXML OFHEDED S — b7 =A =
EICHRESNTN—RU =T 2E 7V vV VY =R T _XTEIRL, T D% 70— 2B
LET,

d) [f&17 (Save) 1%27 U w7 LET,

ATAT Z—IF—2al R NHOAT 4T VI —RA T A—TZBMLET,

@[ﬁﬁﬁﬂl@@NWO]%&)y&biﬁo

b) £HiEZ A LET,

©) [EHFAIHE (Available) 1 U A RvD, BREINIZTRTON—RT =T AT 47 H—IF%—
ary RAYMERIRL, TN E2 T A—FITEMLET,

d) [f&1F (Save) 1227 Vw7 LET,

FF AT —=HHDAT 4T V=R TV —T%2BIMLET,

a) [HBlEM (AddNew) %227V v 7 LET,

b) 4FiE AILET,

©) [fEHFHE (Available) 1 U A R D, BESNTZTRTO R T RAa—FEERL, Thb
TN—AZBINLE T,

d) [##1F (Save) 1227V w7 LET,

[fR7F (Save) |27 U w7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B A5 7 UV—RIL—TF YR+ ORES S CEER T

A AT VIR ITIL—T YR FDEHRES K CEEMT

ATv T

ATy T2
ATvT3

ATvT4
ATy TH

ATvT6

CTi)L—F

&

ATvT2
ATv73
ATvT4
ATvTH
ATv 76
ATvT1

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

[AT 47 U Y—A (MediaResources) |>[AT 47 U Y—A Z)L—7 U Ak (Media Resource
Group List) | 3R L £,

CHrELEN (AddNew) 1227 U w27 L, &RiZ AN LET,

AF 4T VI—=AZATN—F VR REZBML, TRXTDOAT 47 VY —R T )V—TF%E#f)F
T, [PR1F (Save) 15227 U v LET,

[ A7 L (System) ]>[7/3A A 7 —/L (DevicePool) | ZiEIR L EF, [RHK (Find) %27V v
7 LET, [T74/0 5 (Default) 1227V v LET,

(AT 47 VY—A 70— AL (Media Resource Group List) ] KRy 7 X7 U X Mk,
ATy T 2TBMLIEAT AT V=R T NV—7 URNEBRIRLET,

[R1F (Save) 1227V w2 LET, [VEv b (Reset) 1227V v LET,

KA FDERTE

TV MR LSBT a2 — AT LT =— A T L — g (CTD LV—
kA 2 R EIBINT A2, ROFNEEZFITLET,

FIE

Cisco Unified CM OEELT, [T /341 A (Device) ]>[CTI/L— k "4 > b (CTIRoute Point) | %

BIRLET,

CFrBLEM (AddNew) %27 U w7 LET,

F A 24 ($5] : PCCEInternalDNs) %% E L £9,

[7 /34 A 77—/ (Device Pool) ]IZxf LT [7 74 /L k (Default) ] ZEIRL ET,

VARDNBAT 4T V=R ITN—7 VA FNEEIRLET,

[fRTF (Save) 1227 U w7 LET,

ER[11%E27 Y v 27 LT, 20—k KA 2 MIEEMT O EFEE 2R ELET,

ZOEFEFE L, NEHA—T 4 7S5 32—V HIZ Packaged CCE TR E S NVTAEEONER A A

YALEGFE—HT DL F—VTHELET, (& xid, BERACESEM) .

BE  HWMOTRTONTFA YLE T L BT DIEEFZIKT, ¥A YV 77 OMOEDIC
L CER Lo — k S¥ — U aF O a— L i3iio TIITZE S D 2 LB 0E
ElCHRIRESNTeRZ =2 ERLET, WEHa—MIE—EOT VT 1 v 7 R %Al
AT 22 2R LET, & 21E, NEX A Y35 1230000 & 1231111 286 D354,
CTI/V— k RA ¥ MT AT 2 #8072 BI#E51E 123XXXX 12720 £,



7I7usr—varva—voze I}

T7I)5r— 30 A—HDEFE

ATv 1

ATy T2
ATvT3

ATv74

ATy TH

ATvT6

ATvF1

ATvT8

FIE

Unified Cisco CM OFBLT, [—H&H (User Management) |>[7 7'V 7r— g v 22—
(Application User) | Zi&R L £ 77,

CHALE (AddNew) 1227 U v 7 LET,

pguser D —HID Z AN LET, ZHE, a—A F—"DPGky M7 v A S D40

=BT A HERHY £9, PIMI OB (CUCMPIM) , (115—) 2L T ESW,

[/SA T — R (Password) ] B L [/3A Y — FOHEFE (Confirm Password) ] 7 4 —/L RIT cisco &

ANJLET, Zhbid, 2= H—"DPGty N7 v FIHEHINDEIZ BT L2LERDHY

7

[T7+®A 3> bue—/ ZA—7 2B (Addto Access Control Group) 1% 7 UV w7 LET, &

(2, (B (Find) 1227V 27 LT, BEECTIICL 22—/ E=4% U 7 %A (Standard CTI

Allow Call Monitoring) ] ¥ X O4E%E CTI %) (Standard CTI Enabled) ] Z i8R L 7,

[EIRIAB OB (Add Selected) 127 U v 27 LET,

[ ATfE72 T 734 A (Available Devices) ] 75 [CTI/L— h7aRA >k (CTI Route Point) ] %33R

L. [#l4#19-5F 34 A (Controlled Devices) ] D VU A MIBML £,

[fR7F (Save) |27 U w7 LET,

SPA T 3>DHRTE

A1)

FIFNLEDOSIP a7 7 A NEFRLET,

=JL ==

ax &

4 H5D CVP 2—)L H—r338% 0 | 4% —,3% Unified Communications Manager @ SIP 7 > 7 (T
BT 2 MERH Y £9, ROFIETIE, FNENNERRD CVP a— /L F— R xf5 L LT
W5 4DDSIP TV ERET D HIEERLET,

BEEDO I AZ<—H A b FARYTE, RSP FT 27 7T o OFE RN LEEIC A D ATREMER &
DNFET, BEINZSIP FT 712X ->T4EDCVP 2—)L —R_"035 R L 72> TWBERY
R—hrEhET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B L —+r9r—Jozx

ATy T
ATy T2
ATvT3

ATvT4

ATy Th

ATvT6
ATy 1
ATvT8

FIE

Unified Cisco CM OEF T, [T /34 A (Device) ]>[ 7> 7 (Trunk) | IR L F 9,

[FrBLEN (AddNew) 127 U w27 LET,

[NF7 > 27 %A (Trunk Type) | K v 7Z 2 URA b, [SIP k722 (SIP Trunk) | %%

WU, [k~ (Next) 127U v 7 LET,

[T 731 A1E#H (Device Information) |77 v 3 > TRONEEATTLE T,

a) [7 /31 A4 (Device Name) | 7 «—/V KIZ, SIP b7 7 D4RIZE AT LET (=& 2I0E,
sipTrunkCVP1A)

b) [T /34 27—/ (DevicePool) | KR v 7 X URRNT, BEENERLIZT AR T—
IVEIEIRLET,

Q) UARMBAFT AT UV—ZA I N—7 A NEBINLET,

d) [AFT 4T X —Ix—a > iRA DK (Media Termination Point Required) ]9 = v 7 R v
AN T TNWDH I L 2R L £,

[SIP 15 (SIP Information) | &2 < 3 2 A7 m—/L L¥7,

a) [#f5i: (Destination) 1 7—7 /D [f71 (Row 1) ]1iZ, CVPH— "D IP 7 KL A&Z AN L
T, 5060 DT 7 4V b DR — b EZITANE T,

b) [SIP hT7 27 X2 UF 4 71774/ (SIP Trunk Security Profile) ] K v 7% v J A k
T, [#EE*x=7SIP 77 7275/ (Non Secure SIP Trunk Profile) ] Z&&R L £7°,

¢) [SIP7 a7 7 A/ (SIPProfile) ] Key Xy UA KT, [HEASIP 72~ 7 A /L (Standard
SIP Profile) | # &R L £,

d) [DTMF > 75V > 7 )5 (DTMF Signaling Method) | Kz v 7 &7 U A kT, [RFC 2833]
ZERLET,

[fRTF (Save) 1227 U w7 LET,

[ty b (Reset) 127U w27 LET,

BLEN DD D9 _TO CVP P — N2 L TR IR L F9,

IL— bk TIL—TDEE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

=k TN—=T 2R DI, ROFNEZFEITLET,



ATy T
ATy T2
ATvT3

ATvT4

ATy TH

— bk TL—T D [ |

FIE

Unified Communications Manager ¢, [Z—/L )L —7 ¢ > %" (CallRouting) ]>[/L— k /~>  (Route
Hunt) ]>[/b— b Z/L—7" (Route Group) ] ZHER L E7,

[FrBLEM (AddNew) 127 U w27 LET,
N— K ITN—T%% NI LET, =& 2L, CVP Route Group,

[V— bk Zv—F1ZB00 (Addto Route Group) | AR¥ & LT, BRINTZT A AL LTT
NTOHOCVP T 7 #BMLET,

[#7F (Save) 127V v LET,

IL—k R FDERE

&M

ATvT72
ATvT3
ATv74
ATv 75

J— bk TN—T1Z—k JAMEZBINT5I20E, WOFIEEZFETLET,

FIE

Unified Communications Manager C, [2—/L /L —7 ¢ 2 (CallRouting) ]1>[/L— K ~> | (Route
Hunt) ]>[/b— b U A & (Route List) ] Z3&R L F 9,

CHARIEN (AddNew) 1227 U v 27 LET,

N— K VA NEANTILET, 72& 21X, CVP Route List,

[Cisco Unified CM 2 /L —=7" (Cisco Unified Communications Manager Group) ] Z 3R L £,
[fR7F (Save) |27 U w7 LET,

IL— b NE—2DERTE

J—hK U R RNIN—F XY= ZBINT HI00E, ROFIEEZFETLET,
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B L —+r9r—Jozx

ATy T

ATvT2
ATvT73
ATy T4
ATv75
ATv 76
ATvT1

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

Unified Communications Manager ¢, [Z—/L /L —7 ¢ > 7" (CallRouting) ]>[/L— k /~>  (Route
Hunt) ]>[/b— kK /3% — (Route Pattern) | &R L F7,

[FBLEN (AddNew) 127 U w27 LET,
[888111000XXXX] D/L— ks RH—rZ ABLET,

ERE L7zv— b U A MERIRL £,
FTRTCORFADTRTCOT 74N b eZOEEHEALET,
[fR7F (Save) |27 U w7 LET,

SEHIAR T — NICBET A vy =Y TOK] 227 U v 7 LET, @ik = — NILEH D £
/l/o



- 19.

RS2 M4 TDHRE

Unified Communications Manager % &% L, Unified Intelligence Center 33 & O Finesse % 3% &9 % i
2, THEIT-TIES N,

* BEAX A T DORRE, 155 X—

EBREY24 TODETE

[T L& BHIIC

Packaged CCE PCCE-PAC-M1 ZMRFEL, v AT L A >Ry M) 2R THU—7 7 —12iF, K
IR T 2—YH{ ENRNRT - READNTLIVERDLY 7,

* A il VMHost

* B 1> VMHost

* Cisco Unified Communications Manager @ AXL

* Cisco Customer Voice Portal ® CVP CLI (7 7 # /v k D54 1E wsmadmin CT9")

* Cisco Contact Center Enterprise @ Diagnostic Framework Portico (% (A fil & B fllo> = — /L $r—X
BT =4 B —R_"TRILTHLILENRDH Y £7)

FIE

ATv 71 https://<IP Address>/cceadmin/Container.jsp {27 7 £ A L £7, <IP Address> I%, \ T4/ CCE
T4 = (AMFEIEBMD CCET—% H—) OF FLATT,

ATvFT2  HA A2 =TT, Active Directory = —HF4 L X2 T — K& AN LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B =Epssiozx

ATvT3
ATy T4

ATy TH

ATvT6

ATy 17

ATvT8

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)

[EBH D& E (Configure Deployment) | <X— Y MBAX, 77 4 /L NOREBZ A 7 [RIEE (Not
Specified) | NFRINET,

[Packaged CCE: CCE-PAC-M1] Z &R L £,

AL BEIDO VMware R A MZKTAIPT RL A, 2—H%4 . BLUORRAT— D7 4 — )L K&
ABDLET, KT, R~ Next) 1227 Vw7 LET,

VMware 78 A MM, BESXi A VA h—/LENT=2ED UCS —/3TF, VMware SA D IP 7
RUARAEIIARA MABESXi OFF Xy NU—271ZH0 Y ToHnET, [=—F4 (username) |
L [VSAT—F (password) |7 4 —/V RiX, ESXi ICRRESNTZARA a4 ERAT— K
T,

[A D CM IEHRAFEET S (Specify Side A CM Information) | ZA 712 Ry 7 AT, RONE
EFERITLET,
* 4 RN 7 A Unified Communications Manager (2%, FBa v 77X 7 X =2 —7) 5 Unified
CM AT Y v ov ZBRLET, RIC, AXLOZ—PFHLNRRT—RE AN LET,

* #1348 Unified Communications Manager ®BLE 2L, Unified CM /X7 U v ¥ D4R E P 7 F
LAZANLET, I, AXLOZ—H4H LR T—REATLET,

[CVP Ops 22> Y —/b B — R ZFEET S (Specify CVP Ops Console Server Information) ] %A
7 v 7C, WebServices Manager D CLI =—H%4 £ XA T — R&E AN LET, KIZ, [~ (Next) ]
270y 7 LET,

[Unified CCE 7— % $— MM OFEE (Specify Unified CCE Data Server Information) | ~—3C
IZ. Unified CCE Diagnostic Framework Service D—H%4 L X2 U — &2 AN L E9, KIZ, [k
~ (Next) 1227V >y 7 LET,

=YL ENAT = FBRAMDT— = AOT =4 Y= BMOa—/L F—s3 B
FOBHOT =% —N"THLTHLLERNH Y £7,

ZHUC XY, [REFET (Congratulations) | 25 & £ 7,

[#7 (Finish) 1%27 U > 27 L&,
THUTED, [VAT A A2 U (System Inventory) ] X— U DBHE FT,



-10.

Cisco Unified Intelligence Center

ZOEIZIL, Al E BAIZ Unified Intelligence Center % 5% &3 % 72O FA T3 2 MEBIN B D% E
FIEREZENES

* Unified Intelligence Center 7 — 4 Y — A DK E, 157 ~<—
* LR—=F AN RLDOHE T m— R, 159 N—Y
* LAR—hF AN DA IR — R, 160 R—

* Unified Intelligence Center Administration D% E, 160 ~—37

Unified Intelligence Center T—4% ¥V — X D& E

ATv T

ATy T2
ATvT3

FIE

Cisco Intelligence Center B ¥# 7 %7 7 > |~ (https://<hostname>:8444/cuic) C Unified Intelligence Center
A A LET,

RO FND [T—4 V—A (DataSources) | KrU %27 v 7 LT,

[Unified CCE Historical 5 —# — A (Unified CCE Historical Data Source) ] Z#{R L £4°, [fWE
(Edit) 1227 Vv 7 LT,

a) [7—H_X—RA KA (Database Host) | 7 « —/L KiZ, A{l® Unified CCE 7 —% #—/30 IP
T RLvAZ AN LET,
44 AW-HDS-DDS D4 1%, M58 HDS O — SO 1P 7 KL A% A LET,

b) [R—1 (Port) 1ITi%, 1433 LA/ LET,

©) [F—H_—A4 (Database Name) ] 7 f —/L KiZ. {instance} sideA & AJJLF£7,
S HDS OBFAIE, SMIEHDS OF —Z RX—2 4% ASLET,

d) A4 L= Z@IRLET,

e) [F—H#~_X—A 2—HID (Database User ID) ]!Z. Cisco Intelligence Center SQL =— 7 41 7
> M ORRERFIZ/ER L7z SQL Server = —H 7 A 7 v D —Y 4 E AT LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)

Unified Intelligence Center T— % ¥ — X DERE

ATy T4

ATy Th

ATvT6

f) SQL Server =1—HD/IRRT—K&E AN L CTHERLET,

g) [XF¥E > b (Charset) ]iZ1%, ISO-8859-1 X AL 7,

h) [f A& 2 (Instance) | 74—V RIFT T 70FFICLET,

) [#kiD7 A b (Test Connection) | %727 Vw7 LT, AV TA v AT =X A&fRLET,

[E# %Y (Secondary) | % 7%~ U v LT, B{l® Unified CCE Historical 7— %  — X %
ELET,
a) [7 = —/LA—/3—4%) (Failover Enabled) ] %7 U v 27 LET,
b) [F—&~_—Z " Z I (Database Host) ] 7 4 —/L FiZ, B Unified CCE 7 — & ~_X— % #—
NOIPT FL2Z AN LET,
A AW-HDS-DDS O34 1%, M5 AW-HDS-DDS — XD IP 7 KL 2% A L £,

¢) ["A— 1k (Port) 11TiE, 1433 E AL ET,

d) 4458 HDS AL, AN HDS OF —Z X— 24 2 A L £,

e) TOMDT 4 — /N KE [T A~V (Primary) ] ¥ 7 LRIFRICATILET,
f) BT A K (Test Connection) ]38 LU [#R1FE (Save) 1.

[Unified CCE Realtime 7 —# »—A (Unified CCE Realtime Data Source) ] #3&R L £,

a) [7—H#~_X—RA KA (Database Host) ] 7 1 —/L RiZ, Ail® Unified CCE 7 —# H— 3D IP
T RUVREADLET,
M58 AW-HDS-DDS O35 1%, B0 — O IP 7 KL A AN LET,

b) [A—k (Port) JiZiX, 1433 L AJJLET,
©) [F—H#~_—R4% (Database Name) ] 7 4 —/V KIiZ, {instance} awdb & A1 L £,
SN HDS OB 1E, SNBD Y TS A LDT —Z N—ZADA4FTIZ AT LET,

d) A4 L= E@IRLET,

e) [7F—H#~_—RA 2—HID (Database UserID) ]~ 1 —/L F|Z, Cisco Unified Intelligence Center ¢
SQLServer 2—% 7 AU NHIZHE LT — 4 X—A2A 2—HFIDO2—HFLEATTLET,

f) Cisco Unified Intelligence Center = —H D /XA T — K& A L CTHER L £,

g [XFE v b (Charset) ]iTIZ, 4 > A P—/L &N SQL DTy FE AN LET,

h) [f 2% 2 (Instance) | 74—V RIZT7T 77 0FFIZLET,

) [T A & (Test Connection) %227V v 7 LT, A T4 AT —X AR LET,

) [~1fF (Save) 1227V v 7 LET,

[E# 41U (Secondary) | % 7% 2V w27 LT, Bl® Unified CCE Realtime 7 — % ) — R &%

ELET,

a) [7 =—/VA—3—F%) (Failover Enabled) 127V v 7 L¥7,

b) [7—H~_X—R KA I (Database Host) ] 7 4 —/L KiZ, Bll® Unified CCE 7 — % ~_X— R H—
NROIPPT RLAZ AN LET,
S48 AW-HDS-DDS #— 3D %41, S HDS DY — "D IP T FL Az AN LET,

¢) [7—#~—24% (Database Name) ] 7 1 —/b FIZ, {instance}_awdb & AJJ L E7,
SN HDS OBAIL, SMBDO U T A LDOTF —Z N—ZD4HTE AT LET,

d zotho7 4 —N K& 774~V (Primary) | %7 LREERIZATILET,



LR— bk

v—r nvrrossro—r |

e) [f&1F (Save) 1227 Vv 7 LET,

RDIEFE

['User Guide for the Cisco Unified Intelligence Center Reporting Application)] .  [Reports] D T 7D
[Stock Report Templates| =7 > 2 > A ZM LT, Unified CCELAR— k77 L —hE&A LR—
}\ ]\/ i ﬁ—O

vRILDEYO—K

R ® Cisco Unified Intelligence Center L' /K — k /3> KL, Cisco.com /2H A 7 m— K& LT
ftxiE I (http:/software.cisco.com/download/
release html?mdfid=282163829&softwareid=284697222&release=10.0.1 &relind=AVAIL ABLE&rellifecycle=&reltype=latest)

* [Realtime and Historical Transitional] 7 > 7" L — b : 8 L\ 22— 12t U Cakit S iz ARy 7z

TrTl—F, TNHOT T L—MI [TXTOT 4 —/L F (AllFields) 17> 7 L—F
DifiGNN—var T Moarz2s v d— YY) a—va r THEMARRERT 7 L— |
WHEELLCnET,

* [Realtime and Historical All Fields] 7 7' L — b : T—X X—=ZADFTXTD T 4 —/L KInHT —
2T 5T FL—F, ThBDT S L—REI, HAZ L LVLER—F T L — %
ERKT 2720 D_— 2 & L THICHE R T,

*[LiveData] 7> 'L —h : v X7 N v U X —DT 7T 4 ©T 4 ORFOT—X i3 2
T L—h,

* [Realtime and Historical Outbound] 7> 7' L — K : 77U NN U R F S v a 77747 4
EWET LT T =, BEICT U MUY R AT a REERLTODLEE, Zhb
DT T = e R—FLET,

* [Realtime and Historical Cisco SocialMiner] 7 > 7 L — |k : SocialMiner 7 7 7 4 ©57 ¢ & #s53

HIoDT 7 L— bk, EBBAIZ SocialMiner N g ENTWABRE, b7 L— &
AR —FLET,

* [Cisco Unified Intelligence Center Admin Security] 7 >~ L— |k : Cisco Unified Intelligence #—
NOERFER, HER, BLOT 7 L— oA —F =2+ 5007 7L —h,

INHEONRY KADT 7 L— hO—HBiL. CiscoPackaged CCE BBAIZ# A S F A, Packaged
CCERBTHEHAIND T 7 L— hDOFEHIZ W T, http://www.cisco.com/en/US/products/ps12586/

tsd_products_support_series_home.html® [ Cisco Packaged Contact Center Enterprise Reporting User
Guide] #ZHL T 7230,

T, YU TINNOI RS L VR— K 77— b, Cisco Developer Network (http://
developer.cisco.com/web/ccr/documentation) 7>H AFAIFET, IRDT 7' L— FREENET,

* Cisco Unified E-Mail Interaction Manager (Unified EIM)

* Cisco Unified Web Interaction Manager (Unified WIM)

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)

"
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[ N AN, Py SN

LR— bk

&
ATvT2
ATvT3

ATvT4
ATvTH
ATv 76
ATvT1

ATvT8

JA

* Cisco Unified Customer Voice Portal (Unified CVP)

RILDOA R— b+
Fig

RS T, [LAR—F (Reports) 1227V v 7 LET,
[LAR— kDA AR — K (ImportReport) | %27 Vw7 LET,
[7 7 A% (XML £721X ZIP 7 7 (V) (File Name (XML or ZIP file)) ] 7 4 —/L KD [B]
(Browse) 127 Vv 7 LET,
TITUARL, LR—=KM N Rzip 77 A NVEERL T, [BA< (Open) 1227V v 27 LET,
T ANERGET DG AR L 7,
[ >AR—F (Import) 1Z27 U >Z7 LET,
[flE) 2 b7 —% Y —A (DataSource for ValueList) ] ey 7 X7 UA Mht EHT57—
2V —AL@IRLET,
GE) LR—=MNEREF LT —4 V=R &@HHLARWVEARET, B) A hOTF—% V—2%
BIRTDMENRH Y £9, LiveData DIFH, [LA— hEFKDOT —4 Y —2 (DataSource
for ReportDefinition) ] %, [LiveData JMS 7 —# — A (LiveData JMS DataSource) ] C
HHVENHY 4, [V A DT —H Y —A (DataSource for ValueList) ]i%. [UCCE
Realtime] THDHMENRH YD £77,

[ > AR—1F (Import) |27 Vv 7 LET,

Unified Intelligence Center Administration % i€

&M
ATvT2

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

Cisco Unified Intelligence Center & =1 > Y — LZH A > A > LE T (nttp://{hostname}/oamp) o

[ T 22 %E (Cluster Configuration) ]>[L7A"— FaXE (Reporting Configuration) ] 75 [Active

Directory] # 7 Z % E L £7,

a) 7'ZA~<Y Active Directory ¥ —/SDHRA K 7 RLAZ AN LET,

b) [K—F (Port) |OF 74/ MEDOEFIZLET,

©) [vF— % Dikhl4 (Manager Distinguished Name) | 7 « —/L RIZiE#EZ A L E T,

) ~X =V ¥R RAAS L hr—FICT 7 EATDHLEEMEHT LAV —REAT L, HR
LET,

) [—HR#E~—A (User Search Base) ] T, MK T2 KA A L OiAIA4 ZIRE L ET

f) [=—¥ID D&M (Attribute for User ID) ] T [sAMAccountName] % %41 L %97,



Unified Intelligence Center Administration 0 5% .

g) UserName ID (Zxf LT 7 &b 1 DD KA U EBILET, RAA UAORNC @FLH%E
ATTLBNTLTEE N,

hy KA ETF 74V bELTHELET,

) [##iDT A b (Test Connection) 1 %7 VU v 7 LE7,

) [f~1fF (Save) 1227V v 7 LET,

ATV T3 FTRTOT A ZAD syslog Za%E L E T,

a) [T /3 A& H (Device Management) |>[2 7B I L—2ADFRE (Logand Trace Settings) ]
IR £ T,

b) RA KN T RLAZ LI, REFATLET,

*BEfT o= EIRL £,

C[—ERTEU T 4 OFEDME (Edit Serviceability Settings) ] IH i @ [Syslog D&% &
(Syslog Settings) ] XA > T, FI7A VUV RANENY I T T KA NERELET,
[R1F (Save) |22V w7 LET,

ATV T4 FTRTOFNSA ADT-8HD SNMP #HE LET,
a) [*rv hU—27&H (Network Management) ]>[SNMP] iR L £,
b) SNMP ~DO& &), BLOFEH— Izt LT, IRONFEZEBMLET,

*VI/N2c 23a=F4 ARYLZ
* SBENSG
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"



. Unified Intelligence Center Administration O %5

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



R
)

17.

Cisco Finesse

ZOETIX, AMIE BT CiscoFinesse & X E T 2 72 0DIZ 2 — PR IET D MEN b 2 5% E TFIE
(COWTHHLET,

* Cisco Finesse 7’74~ 1 /— RKTOCTI $—DFRE, 163 ~X—

* Unified Contact Center Enterprise & #ids L O — & +— D% iE, 164 ~—

* Tomcat DFFEE), 164 ~—

* TAT F—H LR—], 164 ~~—

Cisco Finesse 754 <1 /—KFKT®OCTI Y —/\DHETFE
£IE

AT 71  URL http://<HOST ADDRESS>/cfadmin % {2&) L £9, Z Z T, hostname or IP address 1%, 77 A
~ U Finesse ' —/SDHRA ML ELIZIP T KL AT,

AT w72 [Contact Center Enterprise CTI #—/33% % (Contact Center Enterprise CTI Server Settings) ] ® F T,
ROWNEZEHLET,
a) AIOARZ NP7 FL A (AID=a—/1 H—)
b) AflloAR—bk (A CTIH—s3NAR— 1K) 42027
¢) Peripheral ID (CallManager PIM) : 5000
d) BIOAARMP 7 RLA (BlDa—/1 H—)
e) BMIOAR—F (BMIDCTIH—s3HR—1F) :43027

ATv 73 [RT7FE (Save) 227V v 27 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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[ | Unified Contact Center Enterprise EH & UT—42 —/\DF{E

Unified Contact Center Enterprise B H K UT—4 H—/\DHKTE
I

ATw 71  [Contact Center Enterprise & LIS L OVF — & H— 3D E (Contact Center Enterprise Administration
& Data Server Settings) ] D F T, IRONELZLTH L E7,
a) (ADAW H—1D) T A<V KA NPT KL A
b) F— & N—2 H— b : 1433
©) BMDAW H—"D) Ny T T HRARMPT FLA
d KAAY» (WMEZ —/VF) : Finesse M7 % Unified CCE D4 i,
e) AW 7 —H ~_— 24, : <ucceinstance_awdb>
) 2—¥4 : T—FRXR—2~DV A A NI ETe RAL v 2—F 4, SQL 2—FIZT 5 &
ITTEEEA,
8) NAT— R F—HR=A~DHP A A VNZUETp /SR T — R,

ATy T2 [R1F (Save) 1227V v 7 LET,

Tomcat DB F)

Contact Center Enterprise & #EH— /NG E CWT DM E LT L TRIF L7 B, 77 A ~ U Finesse
H—/3C Cisco Tomcat Service # FFALEN T D M E N H VD 77,

FIE

AT F1  Cisco Tomcat Service Z{51E3 % (21X, CLI =~ K utils service stop Cisco Tomcat = A f) L £,
XTw 2  Cisco Tomcat Service Z BRiA3 5121%, CLI ==~ > K utils service start Cisco Tomcat 2 A JJ L £,

S4 7 F—4 Lk—t

Cisco Unified Intelligence Center (X, Finesse 7 A7 kv FZIBIFRER T A 7 T —2 DY T LH A
L VAR— bR LET,

)

GE) Finesse X, Packaged Contact Center Enterprise COH 7 A 7 7 —4 LiR— &R —FLET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)
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247 T—3 DEHREH
TRAI My TN TAT T —F LR— BT 58NS, ROBHERIEZHTZTHENH Y £,

FTAT FT—H LiR— FSETE S FL, Cisco Unified Intelligence Center TRl L TV 25 LB &
nET,

Cisco Unified Intelligence Center 33 2 OX Finesse [ 5 C HTTP £ 721X HTTPS Z {4 3 M
BV ET, —~HICHITP 2 LT, &5 —~FHICHTTPS 2745 2 L3 TE E£HA,
BRA > A D= DROW S OT 7 /v baxiEld, HTTPS TY, HTTP 2+ 5454,
Cisco Unified Intelligence Center 33 2 (X Finesse D[fj 5 CHINZ T HM4ENH Y £9°, Cisco
Unified Intelligence Center ® HTTP DA NEDFEMIZDOWTIL,  [Administration Console User
Guide for Cisco Unified Intelligence Centerl] %M L T 230,

2 —HF D[R Cisco Unified Intelligence Center {Zxf L CTH NI /8> TWND Z L &R L E T,
FERIZ DWW TIE,  [Administration Console User Guide for Cisco Unified Intelligence Center)l %
ZRLTIZS N,

i OELE T HTTPS 2 L T\ 5854, Finesse 35 & 8 Cisco Unified Intelligence Center
=Nt F 2 VT AGEAFEELT v 7 e — N 508N H Y £77, Finesse F & U Cisco Unified
Intelligence Center DI 523, H O BEAGEHHELMHEH L TA v XA h—rannEd, 727ZL, B
CEAMNELEN T 256, 947 7—% Ho =y VEERT5HIIC, =—Y = e
A== A PUIH A A DRI Finesse 7 A7 b v T OREHELZIF ANDLENH Y
EF9, ZOEMEENET LSO, CARERAFELRZBETEET, b— =T 4iEHEON
HE—=E CAFEEZTGT 57, RIS L THET CAGEHEL R CTE £7, M
IZOWTIE, [2EBEE, (207 5—Y) | OBEDOTA T T2 ERESBL T EE W,

Finesse ~MD 54 J L7R— FDIEN

ZZ Tl Finesse 7T AY by SN TA T T—H LiR— MEBINT 2 HIEICHOWTHEH LET,
ETTHFRIRT, BEISUTCERYES, RORTIE, FSFEE2FEHATHIXA IV TE2RLE

7,

Fg FERTZE21205

FTI7FINVETAI vy T AT S~DTA | ZOFIEIX, HFA > & b —/L#I1Z Finesse T
7 LaR— hoEm AT Ny AT AT T—H LiR— hEBNT

LA, ERIET ANV NDOTRI by T O LA
T RNEAZ< A XA LIRWGEDT v 7T
L— FZICEA L ET,

HARNT AT v T L AT T h~DTAT | ZOFNEIL, Finesse T A7 b 7FDOL AT 7k
LAR— hoEm AL A X LTGEIER L £,

FmB LAT T R~DTA T LF— FOBM | ZOFIFR, HEOTF— LK LTORT A
My TDOVAT T NMITAT T—H LAR—k
BT HGAIEH LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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FIAINETRIMYT LLATIRADTA4 T LR— DB

ATv T
ATy T2
ATvT3

ATvT4
ATy TH

ATvT6

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)

Finesse 7 7 # /L s LA 77 h XMLIZIZ, Finesse 7 A7 by V" THHATEL 747 5T —4% LR—
MYy MZHLTaAr hENEXMLa— RREENET, IV M, 947 T—4
WYz NOHTTPS X"—Va v b IA 7 T =4 B2y hOHTTP N—Va > D250 H 7 =
V2 inET,

ZOFIETIE, TI7ANIDT AT hy T VAT T MADIAT T—=H LR—hF HV =y bD
BIFEIZOWTH LEF, Finesse DFTHHA > A M —LVRZICROTFNEZFEH L EF, Finesse
BT T T VL= RLIEN, WAL TAZ by T OLAT T MRR2WGEEE, [TAZ hy7 L
A7 7 FOEH (Manage Desktop Layout) | /=~ N T[T 74k LA T U F%&# T (Restore
Default Layout) | %27 U v 7 L, IROFNEIZHES> TS TZI 0,

FIE

Finesse Bl Y — YA A4 LET,

[TA7 vy LA T2~ (Desktop Layout) ] ¥ 7 %27V w7 LET,

TAY Ry TDULAT T MBI 2% L A= Fnba Xy bCFE (<-BLO-->) ZHIBRLE
F, T—Y = FS Finesse 7 A7 b7 (HTTP £ 721X HTTPS) (27 7 & 24 272 I2fl 4
DB —BAHVR— b 2@RLTWD Z L 2B LET,

my-cuic-server % Cisco Unified Intelligence ¥ — NDFERER KA A 4 L EE X ET,

EET, #Vx2y FNOFESEELELET,

1 -

FAT T—=8 Y=y PO URLIZIEEESINSESIE, 310 27 8L TY, ®IE2EETTL56
I%. URL @ gadgetHeight /X7 A — X Z U MEICAR LET, 7Lz, AV=y homs%x
400 B 7 BT AIZIE, ROLHICa— REEHELET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget . jsp?gadgetHeight=400&viewld=

99E6C8E210000141000000D80A0006C4&filterId=agent.id=CL%20teamName</gadget>

HY =y FOESITMBIEE LRWSS (URL 205 310 ZHIBT58:4) . 7 7 4/ MElX 170
s L TT,

[fRTF (Save) 1227 U w7 LET,

G¥) HY x>y NEBIMLTES, Finesse 7 A7 hy FZH A o4 LT, W@UNICERREIND
CEEWRLET, ZHONTLTLUR- NEERTIHE. TAZ by T ~DT
TR END 2 Ea— 2DV xy ORI EITEHEMBEREZTHEL T, v
R—ha@ARLT LY, A7 — L L THLELITAMEICERIND LI
TOULERDLIGENHY £,

TAIT "y TDLAT I NeBETDHEEIITA A LTWNDEZ—V 2 M, YA
VTUORLTOOLHEEYA LA LT, TAZ by FICEERBEHINTNE Z & 2
BT AVLERNDHY £7°,
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ARBLTRY YT LALATIADSA4 T LR—+DEM

ATy
ATvT2
ATvT3

ATvT4

ATy TH

Finesse 7 7 #/V b L' A 77 h XML 21X, Finesse 7 A2 by P TTHATERIA T 5T —HX LiR—
MYz MZHLTa A FENTZXML 2— RBREENET, HV=v bME, FA4T7 T—#
HYx2y NOHTTPS X"—Va v b I3A4 7 T—4 W=y hOHTTP X—Va > D250 H 7 =
V2 iETd,

ZOFETIE, WAZLTAIZ vy TDLAT U MA~DTAT T—% LAR—K Vv DB
INFIEIZ DWW TR L E T,

FIE

Finesse &l YV — WA A4 LET,

[TA27 by 7 LA 7D K (Desktop Layout) | ¥ 7 %7 U v 27 LET,

[Finesse 7 7 4 /v b L4 7 7 b XML (Finesse Default Layout XML) %27 U >~ 27 LT, & 74 /v b
LA T YR XML ## R LET,

Finesse 7 7 4 /V b LA 7 7 b XML 2263BMTHLA—hD XML 2— RFZabv—LET, =—
P x v FASHTTP 2481 L T Finesse l27 27 £ 24 5384, HTTP LAR— FO XML =2— R& 2 B°—
L%9, HTTPS M4 5%A&. HTTPS LAR— hD XML =2 — RZab™— L %7,

B :
HTTPS ()i DT — = b LiR— M 2B 5121, RONFEZaE—LFE7,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=
310&viewId=99E6C8E210000141000000D80A0006C4&filterId=agent.id=CL%20teamName</gadget>

FREVEBHXTOX THWIZ XML #0850 £,

i
T—Vxr M TAYZ by 7O home] ¥ 7L AR— M EBIMT 5121, ROFIEEZFZITLET,
<layout>
<role>Agent</role>
<page>
<gadget>/desktop/gadgets/CallControl.jsp</gadget>
</page>
<tabs>
<tab>
<id>home</id>
<label>finesse.container.tabs.agent.homeLabel</label>
<gadgets>

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=310&viewId=99E6C8E210000141000000D80A0006C4&filterId=

agent.id=CL%20teamName</gadget>
</gadgets>
</tab>
<tab>

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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<id>manageCall</id>
<label>finesse.container.tabs.agent.manageCallLabel</label>
</tab>
</tabs>
</layout>

AT w76  my-cuic-server % Cisco Unified Intelligence — /XD 52 2fERi KA A L4 LB EHZE T,
ATy Tl FET, V=2 hOESEEELET,

5 -

TAT T—H Ay O URLIZIHESNDIESE, 310 7 B TY, HIZEET LA
I%. URL O gadgetHeight /X7 A — X Z U REICER LET, ez, TV=y bORI%
400 7 BT A, ROLHICa—REEFLET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget . jsp?gadgetHeight=400&viewId=

99E6C8E210000141000000D80A0006C4&filterId=agent.1d=CL%20teamName</gadget>

HYxw FOm ST BIEE LRSS (URL 205 310 ZHIBT554) . 7 7 4 /4 MElZ 170
v 7 'L TY,

ATy T8  [IRME (Save) 122 U v LET,
(GE) HYxy FEBIMULES, Finesse 7 A7 by 712V A A LT, MUNZEREIND
ZEEWERLET, ZHONTLATLUR=- b RERATIHE. TAZ by T ~DT 7
TR END A Ea— 2DV y O I ETITEEMAREEZTEL T, v
F— R 2mARLT L, 27— L L3 THLELITABEICEREIND LT
THOMLENDLGARH Y £7,
FTAIT "Ny TDOLAT I NeBETEHEEIITA A LTNDET—V 2 M, YA
VTURLTOLHESA A LT, TAZ My FIZEERBEHINTND Z & &k
BT DHENDH Y F1,

F—LLATIADTA4 T LR— DB
Finesse 7 7 #/V b LA 7 F XML IZIX. Finesse T A7 by 7 THEATE A7 T T —% LiR—
F Az ML TaAr FENEXML 2— R EENET, HV=y ME, 947 F—4
HYxy ROHTIPS XR—=Va v T34 7 =% T2y POHTTP X—T a2 D250 07 3
VIZmEINnNET,
ZOFIETIE, BFEDF—LDT AT vy T VAT ~DTA T FT—% LR—h BV = b
OEMITFEIZOWNTHBALET,

.mmﬂmhmMMMNWMNHMMW4>ZFD—DaW?Ujﬁb—Fﬁ4F\UU—ZWNH



ATy T
ATy T2
ATvT3

ATvT4

ATy TH
ATvT6
ATy 717

ATvT8
ATvT9
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FIE

Finesse L Y — YA A4 LET,
[TA27 vy LA T 7~ (Desktop Layout) ] %7 %27V v 7 LET,

[Finesse 7 7 /L b L A4 77 k XML (Finesse Default Layout XML) %72 UV~ 27 LT, 7 74 /L |
LA 77~ XML ##& R LET,

Finesse 7 7 4/ b LA 7 7 h XML 26 BMT 5L AR —FrD XML 2— R&2ab—LEd, =—
Vx FASHTTP #fEH L CFinesse IZ7 7 B A4 284, HITPLAR—FDXML 2 — R& a2 —
LF9., HTTPS #fEfHT 254, HTTPS LAR— FD XML =— R& a b — L F 1,

1 -
HTTPS ()i D=— = b LaR— h&ZBINT 5121, RONFEZ a2 —LFET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=
310&viewId=99E6C8E210000141000000D80A0006C4&filterId=agent.id=CL%20teamName</gadget>

[F—2 U Y —A (TeamResources) | ¥ 7 %27 Vv 7 LET,
LAR— hZBMT5F—2DY XA ML TF—LEERLET,

<teamname> T U 7DV Y —ATIL, [TAZ v 7 LA T 7 L (Desktop Layout) | %7 %27 U v
7 LET,

[VAT AT 740 hDEEZ (Override System Default) | F = v 7Ry 7 A% 4 2 LET,
FORSELZ T D TRNIZXML /0 £77,

51 -
T—TV 2 b T AT by TO[A—24 (home) ¥ 72 VA— FEBINT 2I121L, RO FIEE FEFT
L/i‘é—c

<layout>
<role>Agent</role>
<page>
<gadget>/desktop/gadgets/CallControl.jsp</gadget>
</page>
<tabs>
<tab>
<id>home</id>
<label>finesse.container.tabs.agent.homeLabel</label>
<gadgets>

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=3106&viewId=99E6C8E210000141000000D80A0006C4&filterId=

agent.id=CL%20teamName</gadget>
</gadgets>
</tab>
<tab>
<id>manageCall</id>
<label>finesse.container.tabs.agent.manageCallLabel</label>
</tab>

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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</tabs>
</layout>

AT w710  my-cuic-server % Cisco Unified Intelligence — /XD 2ERi KA A L4 LB EHZET,
ATYTN ALET, AV=y bOREIEETLET,

5 -

TAT T—H Ay O URLIZIHESNDIESE, 310 27 BT, HIZEETLHA
I%. URL O gadgetHeight /X7 A — X Z U EICER LET, ez, TV=y bORI%
400 B 7 BT A, RO LHICa—REEFELET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget . jsp?gadgetHeight=400&viewId=

99E6C8E210000141000000D80A0006C4&filterId=agent.1d=CL%20teamName</gadget>

HYxw FOmE ST BIEE LRSS (URL 205 310 ZHIBT554) . 7 7 4 /4 MElZ 170
v 7 'L TY,

ATy 12 [{R1FE (Save) 227V v 27 LET,
(GE) HYxy FEBIMUL]ES, Finesse 7 A7 by 712V A A LT, MUNZEREIND
ZEEMWERLET, ZHONTLATLUR— b ERATIHAE. TAZ by T ~DT 7
TR END A Ea— 2D 0V xy ORI ETITEEMAREEZTEL T, v
R—ba2FHHALT LY, 2278 — L LA THLELITAEEICEREND LI
THOMLENDLGANHY £7,
FTAIT "Ny TDOULAT I NeBETEHEEIITA A LTNET—V 2 M, YA
VTURLTOLHES A A LT, TAZ by FIZEEREHINTND Z & &k
BT DHENDH Y F1,

Finesse DS54 J T—2 A by LIR—FDE

Z OFJETIX. Cisco Unified Intelligence Center © 7 A 7 57 —4% A h w7 LiR— F&2EH LT,
Finesse 7 A7 by 7D LA T U MIEL I LAR— MEIBENT 5 FECOW T LET,

A

G¥) ERINTH Y = FOSHEFRIZ Finesse IR R S 415 K 9129 %121&, Cisco Unified Intelligence
Center D L' AR — MIxt L CEUIRMERE 52 2B RN H Y £7,

FIE

ATYT1 Finesse 7 74/ F LA T EXMLINOAEFETHLR—bOH =y NURLEZabE™— LT, 7
AT 4 XD FHT LET,

&1 -

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)
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ATvT3

ATvT4

ATy TH
ATv 6
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HITPS Dt— x> b LAR— hEEETIHE, WO URLZIE—L T, 7F A N =T 4 H|Z
BE0 AR L ES,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=
310&viewId=99E6C8E210000141000000D80A0006C4&filterId=agent.id=CL%20teamName</gadget>

Cisco Unified Intelligence Center Cix, L7A— b [fifk (Edit) | ¥'=2—T, ¥ = > b URL Z1E
R HE2—%BIRLTH 5, [Vr7 (Links) 15227V v 27 LET,

[HTML U % (HTMLLink) ] 7 4 —/V RICiE, BAZ~A RSN LF— kD= ) v 0 %
FRLET,

[HTML U > (HTML Link) 1 7 4 —/V RInB A AZ A ZASNTC VAR — FDO/N—< 1 7 %=
E—L, 7F%F A M =F 4 XAV T THE, 20U 705 viewlD iz 2 B — L E T,

5 -
LR—FDOR—=Y I 0nbviewld Zabt®™—LET (ZOFTIEITENG PN TWET) |

https://<Server Name>:8444/cuic/permalink/PermalinkViewer.htmx?
viewId=5C90012F10000140000000830A4E5B33&1inkType=htmlTypes&viewType=Grid

HY = FURL DviewlDE%E, DAX~A XAENTZLR— FO/ =< 7 15O viewlD i &
BEHZFET,

my-cuic-server % Cisco Intelligence Center —/3 FQDN & (& X #i x F 7,

NAB <A RENTH Y=y NURLEZ [T A7 by 7 LA T D hOEH (Manage Desktop Layout) ]

WPy hDT AT by LAT U K XMLIZBEIL, [Savel 27 VU v 7 LE9,

GE) HY x>y NEBIMLTES, Finesse 7 AZ by WA 4 LT, M@UNICERREIND
ZLEMRLET, ZHONTLATLR—- EEHTLIHE. TAZ hy T ~DT 7
BRSNS A Ea—FDH Yy bOmS ElTEEMBRRELZREL T, L
A= a2HAT Ly, 27— L LR TH I LIATHEEICR RTINS L DI
TOMENDLGENH Y £7,

TR b TDOLAT I NeEETLHEEIIHA A LTS —T 2 ME, A
YT RLTHORERA LA LT, TAZ by FICEEREHA SN TNWD Z & 2k
T OMENH Y T,
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Cisco Unified Customer Voice Portal Reporting
Server

Z OE|ZiE, Unified Voice Portal Reporting Server % i E T 5 7= DIZFEITT DML E N H 5% ETIAE
WEENET,
Courtesy Callback %1 L, Unified CVPIVR 22—/ Xv 7 77V r—3 9 LiR— h&EfT9
%71 A% ~<—|Z1X, Unified CVP Reporting VM 23 4 ZET9,

CVP OAMP T® CVP Reporting Server D&, 174 ~—
Unified CVP L iR—7 4 7 22—, 174 _X—
Cisco Unified Customer Voice Portal L' /A — k 7> 7' L — F OHE, 174 _—

Cisco Unified CVP L'"R— h T—X DT —% V—ADVERKR, 175 _—

Unified Intelligence Center ~0 CVP L'AR— k 77 L—rDA VAR— K, 177 ~—
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. CVP OAMP T CVP Reporting Server D 5% 5E

CVP OAMP T CVP Reporting Server D% E

ATv T

ATvT2
ATvT3
ATvT4
ATvT5
ATvT6

ATy T17

FIE

Unified CVP OAMP #—/XC, [A¥ — I (Start) |>[7'®1 7 Z A (Programs) ]> [Cisco Unified
Customer Voice Portal] > [Operations Console] (Z#EA F 3,

[Operations Console] ~<X— YAV =6, B 7 A v LET,

[7 /34 A4 BE (Device Management) | > [Unified CVP Reporting Server] (27 7,
CATAIENN (AddNew) 1227 U v 7 LET,

Reporting Server D IP 7 KL A ERA M2 AN LET,

9T D Unified CVP 2 —/L % — 3% [ A[HE (Available) |75 [ER7E 7 (Selected) ]IZFEHE)
Lij—o

[f#7F L C/EBE (Saveand Deploy) 127V v 7 LE7,

Unified CVP LK—5 « >4 1—+

LDAP 1. —H F® Active Directory 4 —/\D v b7 v 7

&

ATy T2

RAT973
ATv74

Unified CVP LAR—7 o > 7 2—BFREAZD FAAL CATERSNTNDL2—HFH LANRAT—F
“C Unified Intelligence Center L' ARN—7 4 7 77V r—y g iin /A TC&EH L9012, BHay
Y — L [Active Directory] ¥ 7 iR E L £ 7,

FIE

BT 7V r—a T, [ 7 AXEE (Cluster Configuration) ]>[L7AR— Re%iE (Reporting
Configuration) 128 L. [Active Directory] ¥ 7 &R L £,

ZTDOR=TDTRXTDOT 4=V RIZATLET, TAX L RZOWTE, T4 ~VTrS
BLTIEZN,

[##cD 7 A b (Test Connection) | %7 Vv 7 LET,
PR L= b, [fR1F (Save) 127 U v 7 LET,

Cisco Unified Customer Voice Portal L7R— k 7> 7 L— FOEE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

Packaged CCE D513, a—nANy 7 LR— b DHhEA AR —FLET,



ATy
ATv T2

ATvT3

Cisco Unified CVP LK— + F—2 0 7F—4% v—20#%mk [l

Unified CVP L AN— h 7> 7 bL— b A VR— b 21213, ROFIAZFATLET,

FIE

Unified CVP Reporting Server C, [AZ— |k (Start) 227 Vv 7 LET,
MR v 7 AT, %CVP_HOME%\CVP_Reporting Templates % A /) L C, Enter ¥—Zf L %
R

zip 7 ANV A=)y 7 LAR— N2 & JEHE L. Unified Intelligence Center Administraton % 52
T2V AT AIZab—LET,

Cisco Unified CVP L R— bk T—2DT—43 V—AD1ERL

&

ATy T2

ATvT3

ATvT4

T—8 V=2 EAENT DI, ROFIREFEITLET,

FIE

https://<CUIC /AT 1) v ¥ DR R b 7 F L X>:8444/cuic C Unified Intelligence Center (217 71 >/
LET,

[7—%# Y —ZA (DataSources) ] FrUZEIRL T, [7—4 Y —A (Data Sources) ]~— %
TET,

[ER% (Create) 1227 VU w27 LT, [FT—% Y—ADBEN (AddDataSource) |V 4~ KU &P & £
‘j—o

TDOR—TDET 4 — )L RITROE DI AT LET,

J4—ILFK E

£ 81 (Name) F—H J—=ADLETE AT LET,

LAR— MEREB L O VAR — NERERE X, [T —%
YV —Z (Data Sources) | " N—VILT VT EATEEHA
B, MAERLTEAAZ L VER— b DT —% J—ADY
ARNERRTHIENTEET, ZhbOa2—H|Tb
NORT VLT, LT —F VY —RCEROH D
AT ZA T D2 8 TY,

ZBA (Description) ZOTF—H V=AW EAN L ET,
24 7 (Type) [Informix] Z &R L F7,
GE) [# 47 (Type) 1IE. #REE— FTITELIC
Y ET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B ciscoUnified CVP LK— F T—8DT—% V—R DR

J4—ILF

&

T—HA~R—X 7kX + (Database Host)

PO T RLAELIFERAL Y F—h VAT A
(DNS) #4&= A LET,

R— k& (Port)

A MEEEAS LET, B, K- MI1526 T,

Z MR — k% CVP Reporting Server D7 7 A T U 4 —

VTR 2 ENMERGEDNH Y £T ([Window 7 7

A 7 74—/ (Window Firewall) ]>[5{8 D}RHI
(Inbound rules) > [##l/L—/ (newrule) ]) .

F—4 ~X—2X% (Database name)

ARy 7 =Nyl LR— ML, T—H =R
% callback %—f{%ﬁﬁ Li‘é—o

A4 2 RR R (Instance)

HHDOT —HRX—=ADA LV AK AL ERELET,
F 7 )b T, 2 cvp ”C“jﬂo

A A4 L) —> (Timezone)

T A NR—= A RE ENTNDET—HIZIEL WA A A
V= mERUET, [BEYER (Standard Time) 17205
[EHFR (Daylight Savings Time) ]IZAE S L7235 ATT
X, 20X AL Y= THBCETSET,

T—AARN—RX 21— ID (Database User
ID)

Unified CVP L IR—F 4 v 7 T —FZ_X—2|ZT 7 & A
9% & 9 |2 Operations Console Ti% i€ SN7- LR—T 1
VI a—HFoa—FIDEASILET,

[/SRT— K (Password) | H& U [/8R
J— FD#ESR (Confirm Password) |

T—H R A 2= DAV — REAS) L TR L &
ﬁqo

XF+t v kb (Charset)

[UTF-8] # iR L £,

T 74 FHER (Default Permissions)

[vA Z—7 (MyGroup) | BEO[TXTOZ—W
(AllUsers) |7 /L—1ZOW\WTC, ZDTF—H Y —RA|T
KT OB AR R ETITRELE T,

ATY TS [HEHDT A (Test Connection) | %7 VU w27 LE7,
AT =B ANF L TA L TIRONGE, =7 — Ayt —V&fER LTREEZHBIL, 2hicitsT

T V=A% mELET,

ATYT6  [R1F (Save) 1227 Vw27 LT, [T—4 Y—ADBEMN (Add Data Source) ]V 4 > RV EH L %

j‘o

FLnwr—% V—2R3, [7—4% YV —A (DataSources) ] U A MIFERINET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)




Unified Intelligence Center ~® CVP L7K— k T FL—tDA Vik— k .

Unified Intelligence Center ~D CVP L R— k T T L— kDA ViR—

~

&M

ATy T2
ATvT3

ATvT4

ATy 75
ATy T6
ATy T17
ATv78
ATFvT9

ATv 710

Packaged CCE |%, Callback L' R — FDHEHHR— KL TNET, MOLF— MNIA AR — LA
NWTL7EEN,

FIE

https://<CUIC »37 1 /% (D HOST ADDRESS>:8444/cuic “C Unified Intelligence Center Web 7 7" U 77—

varEE#lEd,
[LAR—b (Reports) 1227 U v o7 LET,

bEdReports 74N EHET Y v L, [ 77 2TV OFERL (Create Sub-Category) | &38R L £
h@‘o

HLWY 7 BT FVIZ, Unified CVP LiR— b7 & LTLRTIEMNTET, [OK]227 U v
7 LET,

[LAR— DA AR — ]k (ImportReport) | %27 Vw7 LET,

Unified CVP Reporting 7> 7L — k 7 7 A L& a— L7GH 25 L, callback.zip 7 7 1 V%
EBRLET, [OK]ZZ VU v 27 LET,

[R5 (SaveTo) | 74— /L R T, AT v 73 THrole W7 h T IV ICBEI L, BINLET,
[f >AR—hF (mport) 1227V >v7 LET,

[LAR— NEFDT —H Y —A (Data source for Report Definition) ] K2 v 7 &7 U A Kb,
Unified CVP Reporting 7 — % N— AT 7 B AT LD LT —% V—AZRINLE7,

[ > AR—1 (Import) 1227V v7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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Il unified Intelligence Center ~ CVP L#— k 7> T L— kDA vK— b
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* VU—R9.0x) NHDT v 7T L—FR, 181 ~—






o

J1)—ZX90(x) ™ho5DTwyITHL—FK

* T oI T L— RO, 181 ~N—

* Ty L— ROJERF, 182 ~N—v

* Cisco Finesse D7 v 77 L — K, 183 ~X—

* Customer Voice Portal 35 & TN CVP Reporting D7 > 77 L— R, 185 ~X—

* Unified Contact Center 7 —# H— "B LN — /L F—DT v 77 L—F, 189 ~_—
* Cisco Unified Intelligence Center ® 7~ 7' 7 L— RHij, 198 ~X—

* Cisco Unified Intelligence Center 7 > 77 L— K, 199 ~X—

* Unified Communications Manager ® 7 > 77 L — K, 201 ~—

* VMware % EL—T A4 VT 4 DT v 7T L—FK, 205 X—

VPN A%l O -
Packaged CCC U U — & 9 DALE D /3— 5 /)b Packaged CCC Release 10.0(1) 127 > 77 L— K
TAHZENTEET,
NTP ME%%E (NTP Configuration)

Packaged CCE 1%, FFZIRMIOGEEMEZMELE L7, ELS NTPZRETDHZ LI, 7—FD
WiELarR—3xr MNEOBEOEEEZED H7-OICEHEETY, NTP B LORAIEW, (16
NR—=2) IR TEMEZIET D2 ENKREITT,

EAFRE

JU—=Z100)IZT7 v 77 L—RTLHENZ, 8k U U —29.0 DIEAFREOEH, (207 ~—
V) O THERRE] OBRZZRL TSI, 7y 77 L — KL TW5 Packaged CCE 9.0(x) U
U — RN T, FEAREICEBM SN %2 T CEMT 24BN H Y 9,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)

"



TyvIIL—FDIER

DRTLEH
WDFIL, Release 9.0(x) LAED NN~ R =27 &V 7 N =T OEEERLET, FHHA LA F—
MZONWTIE, VAT AEELZBRL TSV,

1EE 1)1)—2Z 100 DEH
VMware &~ A k ESXiV— 351 A4 & BAIAARI L AX— 9 T
HAVERHY 97,

Cisco Unified Communications Manager

* Unified CM 9.1(1) BABED A T F A Y
J—2

* Unified CM 10.0(1) ABED A T F X
J—2

TUFIANA ST NI T WONTINTIe D F7,

* Symantec Endpoint Protection 12.1
* Trend Micro Server Protect /3—3" 3 > 5.8

* McAfee VirusScan Enterprise 8.8i

VI =T TR

* Cisco Product Upgrade Tool (PUT) % {#
L7z Unified CVP A4 2 ADT v 77
L—F

* Communications Manager -f > % —7 = A A
Z {8 L 7= Unified Communications Manager
T4 ADT v T T L—F

TvToL—

~DIER

RUCAT AT 0 RUT, ROIAFIZHES T, 33T Packaged CCE 2 > /R —F > b &
T T T L—RLET,

N QN N A W N -

Cisco Finesse #7 v 77 L — R L. Finesse HO VM X E2—7 4 VT 4 #F(TT 5

Unified CVP 27 » 727 L— RL, CVP IO VM REL—T 4 VT 1 ZFET7T D

Unified CCE ¥—\%7 v 727 L— KL, CCE O VM ZEL—T 4 V7T 4 ZFEITT D
Unified Intelligence Center ® VM g% &2 —7 4 U7 4 ZF(7T 5

JRBA 2R T D

Cisco Unified Intelligence Center 7 v 77 L' — K3 5%

Unified Communications Manager % 7~ 7’2 L— K L, Communications Manager J1 > VM &
a—=7 4 VT 4 HFTTD

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)




Cisco Finesse 07 v 75 L—F [l

Cisco Finesse D7 v 745 L— K

7y T L—RKDET

ATvT1

ATy T2

XL ®HBHHIIZ
77 A<V Finesse /— RKDT v 77 L —REFTLTHrL, BHF Y Finesse / — R TT7 v 7
T — RESFATTHAMERH D 7,

FIE

774~V Finesse ' —/NTDRS N\v 7 7 v %34T LET, DRST U —T a7 7R
T BHIZIL, https://Finesse V— 3D [P 7 KL A:8443/drf 127 7 U BB SH £ T, FEMIZON
TIE DRS 77U r—va U TIRMESN DA T4 v ~VT 2SR TS ES 0,
BEE Ty L—RFTHRIENRBAEL, HIDON— g AZr— Ny 73 50BN 555,
VAT LEETT HTEDICDRS Ny 7 Ty TRBBIIR Y £F, AT ADEILIC DRS
Ny 7T v ThEMH LR E, 2% H O Finesse / — ROERIN R L, EE T EHA,
BIEDOLAT U FNOREERMELET, 774~ Y Finesse / — F (http://7*7 A ~ U Finesse ¥ —
NDOIPT RV AEIIAHA A MMlefadmin) OFHa > Y — Ao A LET, [TAZ by
% E (Desktop Settings) | ¥ 7D [T AV hv 7 LA T U FOEE (Manage Desktop Layout) |
Ty MM OBUATYURMNXML 77 ANV E a2 — LT, THFAN T A ELTa—HI) VAT
LIRIFLET,
GE) BUET 74V LA T U FEFITLTODSEE, BiLWLA T Y MCABMICLA T
UERT T 7= REnET, LEION—=TarnbovA Ty M ERT 558
X, Ty 77V —FRRET LR, [TAZ by 7 LAT 7 FOEE (Manage Desktop
Layout) | /¥ =y MIabt— 7 K _R—=X hT&E T,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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B cCiscoFinessen7 v FH5L— K

DVD/CD » 5 @ Finesse D7 v 749 L— K

ATy T
ATy T2
ATvT3

ATvT4
ATvy7T5

ATvT6

ATvT1

ATvT8

ATvT9

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

Finesse ¥ A7 KIZSSHEHGE L, 7T v b7+ —LFHET H v hTculf v LET,
CLI 7>% ., utils system upgrade initiate =~ > R& 3T L £,

[m— 4/ DVD/CD (Local DVD/CD) ] #3®&IR L ¥, utils system upgrade initiate =2
~ VU ROBERICHE S T TEE W,
ISOA A—=Va~rr FLET,
Automatically switch versions if the upgrade is successful 7’2 > 7 N T, yes E AN LT, T v 77 L —
RL, "=V g 2808z 4,

TyT L= RNET LIS, ISO%&~ Uy MEBRLET, ISO &2~ vy Mg+ 52 & T,
CD/DVD R 7 A 7 ZHfefihz L £77,
VMware XEX EHTHI121T, 2—T7T 4 VT 4 Z2FATLET, VMwareiXiEL—7 4 U T 4 DT v
TTL—F, 205~—) 2ZRL TSN,
Finesse Agent Desktop (2% A A LT, 7 v 77 L— RKBREFIITONZZ 2R LET
(http://Finesse % — 30 [P 7 RV AL LA A M) o

GE) Finesse NFFEEN L7= 5, K20 5FF->Thb, TAZ by FlchA A LE

R
t 1% Y Finesse % — /N TV K LITWVE T,

ROEE

TAT My TOHIOVAT U NEEICTDH85A1E. 774~ U Finesse / — ROEFB 2 —)L|Z
YA A LET, [TAZ by AT MOEB (Manage Desktop Layout) | #' ¥ = v MMIfR
HFLIEVA T RXML 22— 7 R ~—2 FLET,



Customer Voice Portal # & U CVP Reporting D7 v 75 L—F ||

JE—F T7AILRTLINSD Finesse D7y T L—FK

ATwT1
ATvT2
ATvT3
ATvT4
ATvT5
ATvT6

ATy T17

ATvT8

ATy

FIE

Finesse ¥ A7 LI SSHEERE L, 77 v b 74— AEEHET v hTrl A LET,
CLI 7>% ., utils system upgrade initiate =~ > R& T L £,
[SFTP] £ 721X [FTP] Z3&@IR L £ 9,
utils system upgrade initiate I~y FOHRIIHE-L T TEEV,
VEeE—hK VA FOHBHBLOZ LT U Uy L ERELET,
Automatically switch versions if the upgrade is successful 7’2 > 7 N C, yes E AN LT, Ty 77 L —
RFL, X"=Va &z £7,
VMware REZ BHT HIIE, 2—T 4 VT 4 &2FATLET, VMware REL—T 4 U T 1 DT >
T L—R, (205X—) EZRLTIEEN,
Finesse Agent Desktop (2% A > A > LT, 7T v 77 L — RBREFIITONZZ L a2ERLET
(http://Finesse %— D IP 7 KL AET2IIHR A M) o
G¥) Finesse 2ZFHELEI L 7= 6, $20 0FF> T, TAZ by Az A oA LE
R
T 4% Y Finesse 1 —/ ST IR LITWET,

Customer Voice Portal & & U CVP Reporting D7 v 745 L— K

Ty T L— FEIDEE

ATvT1
ATvT2
ATvT3
ATvT4

FIE

TRTOTu 7 L5 ET,

P NTEITSINTND T — RRX—=FT 4 = RABIRNT SV r—v a3 U &EIELET,

Operations Console Zfr< 3XT®D CVP 2R —F > F®D C:\CiscolCVP &Ny 7 7T v 7 LET,

R & 5 I Operations Console /3> 7 7 v 7 LE T,

a) Operations Console |22 74 > LE T,

b) [Operations Console] ~—3"C, [ AT A (System) |> [V AT LAREDT Y AR—k (Export
System Configuration) ]>[T 27 A& — bk (Export) |27 Vv 7 LET,

¢) F#))Csip.properties 7 7 A /L& 2 — L EJ (CVP D Operations Console |%, sip.properties 7 7
ANET I ZAR—FTEEHEA)

d) CVP-OpsConsole-Backup.zip 7 7 A /L Z1R-AF L £ 97,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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ATvTh

Customer Voice Portal 35 & U CVP Reporting D7 v 74 L— K

Ry FU—7 A b L—Y AF AT EEEE—F TN A b LY AF 4 TIZE S AR SR
FREB L OB RS D 77 A LERELET,

ROT 4 L7 bV duT TZrA NNy T v T LET,
* <CVP_HOME>\logs
* <CVP_HOME>\IVXMLServer\logs
* <CVP_HOME>\applications\<app name>\logs

7v 745 L—FK (Upgrade)

CVP Operations Console D7 v 74 L— K

&M

ATvT2

ATvT3

ATvT4
ATvTH
&N

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

F 7NV EDAT 4T 77 A id Unified CVP 10.0(1) DT v 77 L— REHZ EEX SR ET,
TAAN—=T T GUARA NRE—T 2 "DT V=T 4 TR EDH AL~ A XEINTZAT 4
T 77 AME, EEEIREYA, VY —29.001) OFREHMERFLET,

FIE

U-Law T& % Unified CVP 10.0(1) D7 7 4V D AT 4 7 7 7 A VO EHFFT D121, A
TyT2EEMLT, AT v T 3ITHELET,
AT 4T 77 ANDERE 9.0 U-LAW £721F 9.0 A-LAW 725 10.0 A-LAW (ZEHT 2 121E, K]
DFNEZFEITLET,
a) C:\Cisco\CVP\conf OEFTIZKEIL £,
b) cvp pkgs.properties 7 7 A /LT, cvp-pkgs.PromptEncodeFormatALaw =171 37 ¢ %

TAFICEML T A-Law 7 7 72 HNZ L E T,

GE) =] BB DHMRIZAN—ZAZ ANDMERNH D F
R

Unified CVP 10.0(1) 1 & A h—/LDVD ® CVP\Installer Windows 7 #/L¥ /15, setup.exe
IATLET,
BN RN S D FERICEVE T,
YT HEE L ET,
VMware REZ BHT HIIE, 2—T 4 VT 4 &2FATLET, VMware REL—T 4 U T 1 DT >
T L=k, (205 =) 2ZRLTIEIN,



Customer Voice Portal # & U CVP Reporting D7 v 75 L—F ||

CVP O— )L H—DTF7vTFL—FK

ATy T

ATy T2
ATvT3

CVP/VXML Y — %7 v 77 L— KT 5545, RU/X—Ya il CallStudio b7 v 77 L— K9
DB D F9,

FIE

Unified CVP A > A b —/LDVD ®OF L\ U U —Z @ CVP\Installer Windows 7 /L Z )25 setup.exe
ZIEITLET,

AVAN=INT v FTL—RKTFatRA% 04 NT57 07 M- TLIEIN,

=T HEHLET,

VMware X Ex BT H121T, 2—T 4 VT 42 FTLET, VMware XEL—7T 4 VT 4 DT
T7L—FR, 205 —Y) 2BRLTIEIN,

SONES

1 Operations Console (22 7' > L, [—4&&#E (Bulk Administration) ]>[7 7 A VA% (File
Transfer) [>[A 27 U7 REBILWAT ¢ 7 (Scripts and Media) | Zi&R L £7,

2 CiscoIOS CLI =~ > R call application voice load <service Name> % fi [ L C, % CVP #—t
AP CiscolOS AE VT — VA XU —FRE7 7 A Ve —RFLET,

3 Ry Ty T ENEY— RA—T 4 DTAT T ) EEELET,
4 HLWA—Tg0DIFA B ATCVP F—"EFERALET,

TyvTTL—K 274 IILOWGEER

CVP #—,3 & CVP Reporting Server (Z1%, HH SN2 T A & ADMETY, Operations Console
I, FA B AR THEMEL £,

JY—=29xm6 0 V—=2100)IZY 7 bU =T %7 v 77 b— K9 5IZ1%, CiscoProduct Upgrade
Tool (PUT) (28K % A1 L £ : http://tools.cisco.com/get/Upgrade/jsp/index.jsp, 7 > 7 7 L—
NI 2 MRS B D 85A . 7 —/Vid Product Authorization Key (PAK) KL £3, iKI72WEA

YV — VL PAK ZIEANT D0 DA T v a v EFRLET,

MLWIT A 2F, BFA-—ATHERESNET,
Operations Console Zfi [ L THAIETE 5 L 512, m— AT RFELET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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Customer Voice Portal 35 & U CVP Reporting D7 v 74 L— K

ATy T

ATy T2

ATvT3

ATy T4

ATy TH

FIE

Operation Console T, [—f5&# (Bulk Administration) ]>[~ 7 A /L#zi% (File Transfer) |>[7 A
t 2 (Licenses) ] IZEHRFE T,

[T /34 ADOESHESF T (Device Association) /SR /LT, Ra vy F X VA NNLT/NA R XA
TERENLET, =& xIE. [Unified CVP Reporting Server] & 72 1% [CVP = —/L #—/\ (CVP Call
Server) | &R L ET,

FTAV L R 25 472y Me[EAIEE (Available) 175 [N A (Selected) 1IZFEEN L
S

[ZA4 >R 77 A (Licenses Files) ] /XK /V T, [H L7 7 A /LD (Select new file) | %
BIRL TS, Ty 7 7L —FK A48 R RGELIESHTIESBLET,

[#525 (Transfer) | %227 V27 LET,

Reporting Server D7y 75 L— K

ATy I

ATy T2

ATvT3
ATvT4

FC& BRI
* Informix & —&Z X— 2% v 77 v FLET,
C:\Cisco\CVP\bin\cvpbackup.bat #5217 L £9, Z#LiE, E:\cvp-db-backup\cvp-backup-data.gz (2
T B RX=2 %Ny T v T LET,
ATV a—NVENTNN—=TELFTIZLET,

INEITHITIE, [AX—F (Start) > [EFFLY —/L (Administrative Tools) |>[¥# A7 A/r
22— (Task Scheduler) ] ICH#AEd, CVPEIEX R 7 2+ _TEIRL, H7 U v 7 L
T, [#%) (Disable) ] R L £,

* Reporting Server MEED KA A NZEENT, V= 7N —TITEENTNDHZ EAMERL
F9, LEIISLT, Ty 77— RREBIZKAL TBIMLET,

FIE

Unified CVP 1 A h—/L DVD OF LW\J U —RAD cVP\Installer Windows 7 4 /L& 05,
setup.exe ®EITLET,
AVAM=TFIF, T 7T VL—KFukvAxAzHA4 FLET,

NAT— ROWE T, "AT—R&EZANL, [T 77 L —F (Upgrade) 127V v 7 LET,
AVA M= NVHIHERT H/RXAT— RE-EOTEBEET, ZO/SRAT— R, &ZEHHIZ Reporting
Server {ICa /A 5 & X THETT,

= NEHEBHLET,

7 v 77 L— R &I7- Reporting Server (2N 7 7 v S ENTeT —HRX—RAEEILLET,

Cisco Packaged Contact Center Enterprise 1 ¥ X kL— 3 2/7 v TS5 L—KHA K. 1J1)—2X10.0(1)




ATy TH
ATy T6

Unified Contact Center T— % H—/N\BLUVI—)L $—1ROF7 v T L—F B

Bt T DHI1TiE, c:\cisco\cvp\bin\cvprestore.bat #FEITLE T,

VEIZGELT, v Z RAAL ICHBMLET,
VMware X EZ FHTHI101E, =2—T 4 VT 4 2FTLET, VMware X E2—7 4 VT 4 DT v
T L—R, (205 °—Y) ZZRLTIEIN,

F—bozA4108N\—23 D7 v TIL—F

ATy T

ATy T2
ATvT3

ATvT4

KT —hU = A TTOMEELITVET,

FIE

VE—FTFTP $—\NBET7 T v a AFVITH LA A=V %2 — LT, MHEO TFTP % —
SNDIPT KL AL CiscolOS 7 7 A VA BHEFIIEESNLD L oI LET,

LA A—URE e — RSNzl Lzt LET,

LA A—VEFEALCESHLET, L=V ar2FHLCESTLILIIC, F—F
U AREETHLET,

LA A—VEEHT 2L, F'— by Z2FHr—RLET,

http://www.cisco.com/en/US/docs/routers/access/as5350xm/software/configuration/guide/
S4ovrhtml#wpl054418 LB L T 7230,

UnifiedContactCenter7— A2 H—/I\E X VPa—ILY—/ D7V TT L —

K

Tv T L— FEIDEE

RELXBEENIZTD

FiE
T oL — FHOREEFE BT 210, AMOa— L —FTROLVIUA R F—%1

IZE%E LE T : HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc.\ICM\<instance
name>\Router<A\Router\CurrentVersion\Configuration\Global\DBMaintenance,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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INAT— FOHEE

Packaged CCE PCCE-PAC-M1 ZRFEL, Y AT A A XU MY ZEET LU —7 7a—I12iF, K
R T2 —HFH ERRAT— REANTLHLERH Y 7,

* A il VMHost

* B {f]®> VMHost

* Cisco Unified Communications Manager @ AXL

* Cisco Customer Voice Portal ® CVP CLI (7 7 /L s O34 1% wsmadmin C)

* Cisco Contact Center Enterprise ¢ Diagnostic Framework Portico (% (A il & B fll(> =2 —/L H—
BLOT—F h—=N"TRILTHLILERHY £7)

WERT — 2 N—XABITY—ILOForO0—F

ATy
ATvT2
ATv73
ATvT4

ATy TH

ATvT6

ATy T17
ATvT8
ATFvT9

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

EDMT %, UnifiedCCEF—&Z RXR—2D7 v F 7L — RIEHENEZ T AP —FROT7FY r—3 3
YT, AL BRIOT =4 H—/3 LS AW-HDS-DDS % — DT =S X—=2 &7 v 77 L—
RE+5EXIZ, ZOYV—ILEFETLET,

FIE

http://www.cisco.com {ZHEA F 77,

[trA— K (Support) 1Z227 Vv LET,

[#v>rm— K (Downloads) 127 U w7 LET,

[TRXTCoOFTra—R 73 Y %#28+ 25 (Browse all Download Categories) | %7 U > 7 L%
7

[#v>r— K A—2L (Downloads Home) 1> [#4f5 (Products) ] 7—7 /L C, [H5 (Products) ]
>[HAH~—aF R L — 3 (CustomerCollaboraton) ]>[2> % 7 b ¥ — (ContactCenter) |
> [Cisco Unified Contact Center Enterprise] Z 3 L £9°,

[V 7 Fo=T ¥ A 7O (Select a Software type) ] 21— T, [Cisco Enhanced Data Migration
Tool ¥ 7 kw7 =7 U U—2A (Cisco Enhanced Data Migration Tool Software Releases) | Zi&R L, i
EDV Y —2ZBE L £,

EDMTzip 7 7 A VAR L £, WiZ, [Fvrv—FK (Download) %7V v 7 LET,
Al Unified CCE 7—# H—NIZT7 7 A V& X T m— RLET,

B {ll®> Unified CCE 7 —# #—/3 &4 AW-HDS-DDS #—/MZ EDMT 7 7 A VDX 7 v m— R
AR IR ULATWET,


http://www.cisco.com

Unified Contact Center T— % H—/N\BLUVI—)L $—1ROF7 v T L—F B

ABIDT v TTL—Fk

ABIDT—4% —nNEa—IL H—I\DH—ERADELE

T v 7T b— REBET 5E1IC, T A7 § w7 h 5 [Unified CCE $— & Aillf#l  (Unified CCE Service
Control) | 7A 2% 27 Vv 7 LET, AlOa—L HF—NEF—F —ROFTXTOH—E R
ZEIEL, A2 — N7 v 7% [FE) (Manual) [ IZEELET,

F—8 Y= F—ER—ADTF v FTL—F

FIE

ATYF1  MicrosoftSQLO/NNy 7 7w T &ML, 2—FT 4 VT 4 ZEILL T, R =T —F_X=2ADNy
7 v 7 at—aELET,
http://msdn.microsoft.com/en-us/library/ms187510(v=sql.100).aspx @ Microsoft D FJa%E M L T <
TEEWN,

ATvFT2 HFoyruo—Ful—iarnb, EDMT #B &, [k~ (Next) 127V v 7 L7,

ATv T3 [HES T TR (Common Ground) ] ZEIRL, [k~ (Next) 127 U v 27 LET,

ATFvT4 [T (Yes) 1227 Vw7 LT, BERXvE—VEERLET,

AT w75 <instanceName> SideA F 7-!% <instanceName> SideB 17 — ¥ _X— A Z &N L £,

ATw 76 [BIT&PBIMh (Start Migration) |27V v 7 L¥7,

AT9TT  [FW (Yes) 1227V vy 27 LT, NEZHELET,

ATYT8 EDMT Bufi— F—H_—2ADOB(T&5ET LizH, EDMT 2T LE7T,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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T—R H—\Oty + Ty TDOET

&

ATvT2
ATvT3

ATvT4
ATvTH

ATvT6
ATvT1
ATvT8
ATvT9

FIE

SO~ hLET, ISO77AND<T L BT r~T b, (67 =) 2R LT
<TZEV,
ICM-CCE-CCHInstaller Z 2@ L, [k~ (Next) 1227 U v 7 LET,

EE) AT FrA VY —2%&@EHT 5121, [B Browse) |27 Vv 27 LT, AT TV
ANVY—=2AOY T vy =TIZBEILET, IR~ (Next) 1227V v 7 LET,

(=) [SQL Server 2008 Security Hardening] Z 38R L T, [k~ (Next) | %27 Y v 7 LET,
Ny TFBA ARV ENTWBEEIE, [TV (Yes) (227 Vv 27 LT, By NT T BT7 v
TU—RO—BE L TINEHIRT L L ZFHFAILET,
FRENDERA -V TOK] 27V v 7 LET,

[f A=/ (Install) 127 Vv 7 LET,

Ty T TU—=RET LI, b= "EmHESHLET,

VMware #Ex BH T HI21E, 2—T 4 VT 4 2FTLET, VMware XEZ—T 4 VT 4 DT >
T L—FR, (205 X—) L TLIEEN,

Packaged CCE I — /L H—/\Dt v b7 v TOELT

ATv 1

ATy T2
ATvT3

ATvT4
ATy TH

ATvT6

ATy 71

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)

FIE

SO~ FLET, ISO77ANVD~ T hBLOT v~ b, (673%—Y) 25 LT
<TEEW,

ICM-CCE-CCHiInstaller Z & L, [k~ (Next) |27V v 27 LET,

UEE) AT oA VY —2Z@EHT 5121, [ (Browse) |27 Uy 7 LT, A7)
ANVY—=2AOY 7 "y =T IZBEILET, [k~ Next) 1227V v 7 LET,
FRENDIERA v E—YTOK] 22 Y v LET,

Ry FNA VA F—=LENTHWBEEAEIE. 1TV (Yes) 1227V v 7 LT, By hT v 7TRT v
JL—FRFDO—BRELTINTHIBRT DI EEZFLET,

CTIOS H—"N%&7 v 77 L—RKL7ZWEAIZET, =207 —rLET, CTIOS H— %
7 w7 L— KT 554, Unified CCE B L ONCTIOS — Dl DT v 77 L— RN T L=
5, U7—hLET,

CTIOS H—\%7T v 77 L — R L72WEETT, VMware % E (VMware iX EL—7 4 U7 14 D
Ty T L—R, 205%—V) W) 2REHTLOIC, 2—T 4 VT4 EZFATLET, CTI
OSH—R%7T v 77 1L— K454, Unified CCERB L OCTIOS ' — "D FDOT v 77 L — K
MET LS, V= E2FETLET,



Unified Contact Center T— % H—/N\BLUVI—)L $—1ROF7 v T L—F B

CTIOS —/ Dty b7 v TDOEIT
ZTDOARTF A IE. CTIOS A A F— /L ENT-HE DB METT,

FIE

ATFYT1 1SO%~wy hLET, ISO77ANLD~Ty NBEOT v~ r b, (675—) 28K T
<TEEW,

ATwFT2 CTIOS10.0(1) A v A h—F%ELE L, Yo7 MIENET,

ATY T3 TurTIRERENEDL, AVTFUA VY —2FEHALET,

RTY T4 [TRCT 77 L —FK (Upgrade All) 127 U v o LET,

ATYFT5 [T (Yes) 127U w27 LET,

ATY 76 [TV (Yes) 127V Z7 LT, By b7 v 7 MRET LELHESHLET,

ATYTT  VMware R EZTHTHIE, 2—T 4 VT 4 2FEITLET, VMware REL—T A U T 4 DT v
T7L—FR, (205%—Y) 2R LTI,

B EIDY—E X LATED SR AW-HDS-DDS D v kA9 Y

A {1 2 BAtA3 A RijIC. Unified CCE Service Control ¥V —/LZHEHA LT, kOB —EZXE2 T ¥ v &
v LET,

* B {1l Packaged CCE 7 —# H—%
* B {f]® Packaged CCE =1 —/L H—X
* EE DS AW-HDS-DDS ¥-—

ABIDEBS K UBEDORER
Packaged CCE D A il 2 — )L — "B LT —F —_TH—b 2% FEICEE L £,

a—NVEBRELTAMBPEHLTWAZ E2MRL, MR-V MIEFRICEFEINS X
I LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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BRIOT7 YT L—F

T—8 H—NT—=ER=ZADTvTJTL—F

ATy I

ATvT2
ATvT3
ATvTa
ATvT5
ATv 76
ATvT1
ATvT8

FIE

MicrosoftSQL D /Ny 7 7 v F &AL, 2—7 4 VT 4 2T LT, s =T —FXR=2ADNy
07 w7 ar—EERLET,

http://msdn.microsoft.com/en-us/library/ms187510(v=sql.100).aspx ?> Microsoft 1 FJlH % /i L T <
I,

Fyra—RKalr—varpb, EDMT ZB&, IR~ (Next) 127 Vv 7 LET,

(3t 7 7 R (Common Ground) ] ZiEIR L, [k~ (Next) &7V v 7 LET,

[IFv (Yes) 1227V v 7 LT, BERX -V REKRBLET,

<instanceName> SideA ¥ 721 <instanceName> SideB D7 — % X— X A #R L £ 7,

[#1T % Bi4s (Start Migration) [ %727 UV >~ 7 LET,

[Ev (Yes) 1227V w27 LT, NEEZEELET,

EDMT 30 JJ— 7= Z N—=ZOB TZ 5% T Li=b, EDMT Z##& T L£7,

F—2 H—n\Oty r TV TOET

ATy I

ATvT2
ATvT3

ATv74
ATv7T5

ATvT6
ATy 71
ATvT8
ATv7T9

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

SO~ FLET, ISO77AND~T Yy hBLOTr~v b, (673%—Y) 25 LT
<TEEN,
ICM-CCE-CCHInstaller Z 28 L, [k~ (Next) 1227 U v 7 LET,

UEE) AT Fr AV —2%@EHT5HI12iE, [B Browse) |27 Vv 27 LT, AT TV
AV =2V 7 =7 IZBHLET, K~ Next) |27V v 7 LET,

(=) [SQL Server 2008 Security Hardening] Z i8R L T, [k~ (Next) %27 Y v 7 LET,
N TFBA ANV ENTWBEAEIE, [TV (Yes) (27 Vv 27 LT, By NT T BT7 v
JU—RO—BLE L TINEHIRT LI L Z2FHFAILET,
FRENDERA -V T[OK] 27V v 7 LET,

[f A=/ (Install) %27 Y vZ7 LET,

ToTT =BT LiEb, =TI L T,

VMware X E& BT HI21E, 2—T7 4 VT4 ZFATLET, VMwareix E2—7 4 VT 4 DT v
T L—R, 205 X—) L TIEEN,


http://msdn.microsoft.com/en-us/library/ms187510(v=sql.100).aspx

Unified Contact Center T— % H—/N\BLUVI—)L $—1ROF7 v T L—F [ |

Packaged CCE I — /L H—/ Dty b7 v TOET

&M

ATvT2
ATvT3

ATvT4
ATvTh

ATvT6

ATy T17

FIE

SO~ hLET, ISO7V7ANLD L MBLOT Uy~ b, (673—) 2L T
<TZEV,

ICM-CCE-CCHInstaller Z 2@ L, [k~ (Next) 1227 U v 7 LET,

EE) AT FrA VY —2%&@EHT 5121, [B Browse) |27 Vv 27 LT, AT TV
AYVY—=2ADY 7 hy=TIZBEBLET, K~ Next) |22V v 7 LET,
FRENDIERA =V T[OK] 227V v 7 LET,

N TFPA VARV EZNTWAIGEIEL, [T (Yes) 1227 Vv 7 LT, By Ty 7T R7 v
JL—FRO—8L LTINEZHIKRTSZ t%%ﬂbiﬁ

CTIOS V=% T v 77 L—RKLABRWEAIZE T, =% T7—KLFET, CTIOS V— 1%
7/77V—%T6%€\mmwﬂﬁEkiOCTwS#—A®ﬁﬁ®7/77V RMW5ET L7z
5., V7—hkFLZET,

CTIOS V=& 7T v 77 L — RLABZWEEATI T, VMware i%E (VMware X E1—7 4 U T 4 D
T TTL—FR, 205%—2) &) EEHTHEOIC, =T 4 VT4 2FITLET, CTI
OSH—R%7 v 77 L — R+ 554. Unified CCEEB LCTIOS B — "D DT v F 7L —F
NET LIS, V—ILE2ETLET,

CTIOS H—/\Dty b7 v TOELT

&

ATvT2
ATv73
ATv74
ATv 75
ATv 76
ATy T1

TDOART v 1E. CTIOS XA v A =)L ENT-HE DB METT,

FIE

ISOZ~U Y hLET, ISOV7ANDY T PBLOT U~ b, (67 3—Y) Z2ZRLT
<&,

CTIOS 10.0(1) A A b —TF Z B L, Fu 7 MIEWET,

Tur T IRERENEL, AT F R VU —2EFEALE T,

[TR_XTCT v 77 L—FK (Upgrade All) 127V v 7 LET,

[iZv (Yes) 127V w7 LET,

XV (Yes) 1227 U 27 LT, By N7y 7 PET LEOHERLET,

VMware iXEx4 BHTHI21E, =2—TFT 4 VT4 ZFATLET, VMware XEL—T 4 VT 4 DT v
T =R, (205 ~—Y) ML TN,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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BRIZEEILFT,

FIE

BRIOa—n = "EBLOBROT =% h— - 2L EHB L ET,

5}E8 AW-HDS-DDS D7 v 745 L— K

54&8 AW-HDS-DDS T—H2 R—RXDT7 v T L—F

ATy

ATvT2

ATvT3
ATv74
ATvTH
ATv 76
ATvT1
ATvT8
ATv7T9

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

SNE AW HDS DDS 28372 WAL, 7 v 77 L— REDIERICEA T &V,

FIE

Microsoft SQL DNy 7 7w &R L, ==—7 4 V7 1 #1856 L T, <instancename>_hds 7 — %
R—=ADNy 7T v 7 ab—EERLET,
http://msdn.microsoft.com/en-us/library/ms187510(v=sql.100).aspx ?> Microsoft t-D FJE% 2/ L T <
72EW,

Unified CCE Service Control % f# fl L T, 4} AW-HDS-DDS 9" "C ?® Unified CCE #— & 2 %%
1L, 2% — 7 v 7% [F#) (Manual) JIZEELET,
HFyrua—RKnualr—varmnn, EDMT #B&, [k~ (Next) 1227 Vv 7 LET,

[FH 27T 7 K (Common Ground) ] R L, [(R~ (Next) %27 Vv 7 LET,

[IFv (Yes) 1227V 7 LT, BERA -V E2EKRLET,

<instanceName> hds 7 — & _X— XA Z &N L £ 7,

[#17 %P4t (Start Migration) 1 %272V v 7 L¥7,

[iZWv (Yes) 127V v 7 LT, NEEZMELET,

EDMT 2356 T L7265, EDMT Z#& T L &£ 7,


http://msdn.microsoft.com/en-us/library/ms187510(v=sql.100).aspx
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5+&3 AW-HDS-DDS Dt v k7 v TDE{T

&M

ATvT2
ATvT3

ATvT4
ATvTh
ATy T6

ATy FT17
ATvT8
AFvT9

FIE

SO~ bhLET, ISO77A DT hBIXOTr~T b, (67—Y) 2R LT
<TZEV,
ICM-CCE-CCHInstaller Z 2@ L, [k~ (Next) 1227 U v 7 LET,

EE) AT FrA VY —2%&@EHT 5121, [B Browse) |27 Vv 27 LT, AT TV
AVY—=ZADY 7 hy=T7IZBHLET, R~ Next) |27V v 7 LET,

(=) [SQL Server 2008 Security Hardening] Z 38R L T, [k~ (Next) | %27 Y v 7 LET,
TREINDERA Y=Y TOK]ZZ Y v T LET,

Ry FNA VA =L ENTHWBEEAIE. 1TV (Yes) 1227V v 7 LT, By b7y 7R T v
JL—FRFDO—BRELTINTHIBRT DI EEZFLET,

[f > A =)L (Install) |27 Vv 7 LET,

Ty T T L= RNFET Lich, FEELET,

FEITH—ERAEZHBELET,

ToTTL—FiEDOEE

REZEOBAMIE

AT

ATvT2

ZOFIEX, —FHFOMIZH L TOARAFEITLET, b —HFOMICH L CiFEEIMICER- I E
ﬁqo

FIE

Ty 77— FROREERZANIT HI2IE, AMOaT—L b—Z TROLI AR F—%0
IZEXE LE 7 : HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc.\ICM\<instance
name>\Router<A\Router\CurrentVersion\Configuration\Global\DBMaintenance,
RELEDRFZATV, RELENENTHL Z 2R LET,
REEBENEFIITONTWOIMNENRSH Y 7,

HE~NDY—EXDEE

WOFIEEZ AfO =z —LH— AOF—& —, BHEIO 2 —)LH— S BHIOF—% H—
N B AEEITANE AW-HDS-DDS ¥ > Thifr 0 iR LIT> TL F &,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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[ | Cisco Unified Intelligence Center D7 v 74 L — K&l

FIE

AT w71 [Unified CCE %—t Al (Unified CCE Service Control) 1% 7 U v 7 L%,

ATw 72  [SICM/CCE/CCH ¥ — & Al (SICM/CCE/CCH Service Control) %A 707 Ry 7 AT, KH—
2% 27V v/ LT, A¥—F 7 v 7% [BE) (Automatic) ]IZZH LET,

HLWEEBNNYIDA VA M—IL
SR IDA A=, Q138—) ZFERLTLIEE N,

Cisco Unified Intelligence Center ® 7 v 74 L — KFHi

Cisco Unified Intelligence Center Z B9 566D 1—T 1 ) T4 DET

FEREFS & Of Cisco Unified Intelligence Center D7 77 L — FOHNZ, 2—7 4 V7T 4 ZF{TL T,
VMware X EZ HHLES, VMware REL—T A VT4 DT v 77 L—F, (05~—2) &%
LT EEN,

DRATLDBIEIBEUIRTFL AR M) DIEE
e

ATvT1  FT—H P =T, https:i<T7 —# P —/3DIP 7 K L A>/cceadmin (2B L E T,

ATv 72 [VAT A (System) ]>[JEBd (Deployment) 1% 27 U v 7 LET,
VBB D E (Configure Deployment) |~—1%, VM A A MEBWNAKE L TNWDHZ L& RT =T —
ERALET, ZHITREBY ORETT,

ATy T3 AL BREIO VMware 8 A NI 5IPT KL A, 2—H4 BLXOVSRTU—FKD7 4 —/)L K&
ABDLFET, ®IZ, R~ Next) 1227 Vw7 LET,
ATy T4 [AWOCMIEREFEET S (Specify Side A CM Information) | A 71 7 Ry 7 AT, RONK
EEITLET,
* 4> 7R 7 A Unified Communications Manager (2%, K& v 7' X7 A == —75 Unified
CM X7 oy ZFIRLET, RIS, AXLOZ—HFZLEVMORRAT—RKE AN LET,

* #B Unified Communications Manager OBECEZIL, Unified CM /X7 U w & ¥ D4R E IP 7 K
LAZASLET, KIC, AXL Oa—H4 L XA — K2 AN LET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)



ATy TH

ATvT6

ATy T17

Cisco Unified Intelligence Center 7 v 75 L—F [}

[CVP Ops 22> Y —)b B — MEHRZFEET S (Specify CVP Ops Console Server Information) ] %A
7 v /G, WebServices Manager D CLI =—H%4 £ XA T — R&E AN LET, KIZ, [K~ (Next) ]
270y 7 LET,

[Unified CCE 7— % $— MEHMOFEE (Specify Unified CCE Data Server Information) | ~—3C
IZ. Unified CCE Diagnostic Framework Service D —H%4 L X2 U — &2 AN L9, KIZ, [k
~ (Next) 122Uy 7 LET,

=P ENAT = FBRAMDa— = AOT =4 = BMOa—/L F—r3 B
FOBHOT =% = N"THLTHLILERNH Y £7,

ZHUC XY, [REFET (Congratulations) | 25 & £ 7,

(¥ 7T (Finish) 1227V >y 27 LET,

XY, [VAT A AR MU (System Inventory) | X—UMBE ET, ZOR—VFT A
T LEBHMZ, RENICRRTLOT, 2—FIET AT LOREMEZEL L, MBI — %8
ML, VM O EEH L5 ENTEET,

Cisco Unified Intelligence Center D7 v 745 L— K

7w 749 L—F (Upgrade)

7y TSI L—FKIZDT

N

T o T L— R 5 M L EEUNT, AT L2OEREZFIT LN, =T v
JL—RI7 b 0x2T %A A =L TEET,

VI RT =T DT v T L— RERGT L1, TAFARAZ VAN AT LT T r— 3
CEMBALCU AT LA T =252y 77y LET, DRSTFVr—va 7 78R T 5T
I%. https:/Intelligence Center — 30 [P 7 R L A:8443/dtf 127 7 U BB S F 4, FEMIICO
WTiE, DRS 77U r—va v TRESND AV T A ~ AT EZRL TS IZE N,

9, arbte—7 /=K a7y 7 7L —FLT, BEBLET, KIZ, A&7 v 77—
RNLT, BlE#EhLFET, T3TD ./ — K2 Unified Intelligence Center D[] —/3— 5 T H L HE
N ET,

BEBRITIAMNICT VT4 T =T 4 a DT v T T — RENEA— g VICBITEINE
j—O

GE)

VMware EXSid.x ZfEH L TWABEF D% EEL, Unified Intelligence Center 10.0(1) (27~ 727
L— R4 2R E T VMWare EXSi Sx (ICBATT 20 E R H D £7,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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FYvITL—FK 274D O0—FK

&

ATvT2
ATvT3

ATvT4

FIE

Cisco Unified Intelligence Center ® [V 7 b7 =7 O X 7> v — K (Download Software) ] ~*—|Z
7 Z 7Y EEE L TL 72 &0 http:/software.cisco.com/download/type.html?mdfid=282163829&i=rm,

VBV ) —=2AD T NEBIOY T 7+ VA IIBE L ET,

Unified Intelligence Center f > A h—F iso 7 7 A V&ZEIN L, [F V> v — K (Download) | %7
Vw27 LET,

[27 A4 (Login) 1&27 U > 27 L%,

DVD/CD /" 5 ? Cisco Unified Intelligence Center D7 v 74 L— K

ATvT1

ATy T2
ATvT3

RTv74
ATvT5

ATvT6

ATy 17

ATvT8
ATvT9

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

FIE

Unified Intelligence Center & A7 AMI SSHEEfE L, 77 v F 7+ —LEHET hU o Tl A v
LET,

CLI 7>5 . utils system upgrade initiate =~ > R &2 &7 L £7°,

[2—#/LDVD/CD (Local DVD/CD) ] ##IR L EJ, utils system upgrade initiate =X
¥V ROFETRIHE> TS IZ &0y,

ISOA A=Y %~ b LET, mount-iso-10

Automatically switch versions if the upgrade is successful 7’ 2 > 7" N C, yes EATI LT, T 77 L —
KL, X"—=varzivEzxEd,

Ty T T L= RBRET LIS, IS0 &2~y MEFRLET, 1SO 2~ 7 MEERYT S Z & T,
CD/DVD R 7 A 7 Z4kefRkR L £, mount-iso-10

VMware iR EZ HHT 5120, 2—T 4 V74 2FTLET, VMware REL—7 4 VT 4 DT v
T L—FR, (205 X—) EZRLTIEZE0,

A LA LT, Ty T T =PRI LI Z L 2R L £ T,

YT AT TANIH LTI LT TS TEENY,


http://software.cisco.com/download/type.html?mdfid=282163829&i=rm

Unified Communications Manager D7 v 74 L— K [ |

JE—bF T74IL R TLH 50D Cisco Unified Intelligence Center D7 v 75 L— K

FIE

AT w71 Cisco Unified Intelligence Center > A7 LIZ SSHEfE L., 77 v 7+ —LEHET I b TH
JA L LET,

RTwF2 CLI2D, utils system upgrade initiate =~ > K& 347 L £7,

ATw 73 [SFTP] £7-13 [FTP] Z =R L £,

ATv T4 utils system upgrade initiate < ROFRIZHE-> T EEW,

ATY IS5 VE—bF VA FOBPFBLOZ LT vy VERELET,

ATw 76  Automatically switch versions if the upgrade is successful 7’2 > 7 T, yes E A/ LT, T 77 L —
FL, "=V arzi0EBExET,

ATYTT YA LT Ty 7T L= BRI LIl L 2R LET,

AT9T8 VT AT TANIH L TRV IR LT T &,

Unified Communications Manager D7 v 74 L— K

Ty T L— FEIDEE

Cisco Unified Communications Manager 7 v 7' 7 L — R 51, WOWNEZFEITTEH0ENH
D i ‘é—c

CHLWI Y —2AHOMERTA B A T ANVNHLZ L MR LET,

VAT LENy T v LET, FEMICOWTIE, http/www.cisco.com/en/US/products/sw/
voicesw/ps556/prod_maintenance guides_list.html#anchor4® [ Disaster Recovery System Administration
Guidel] ZZML TS IZEW,

* Ciscocom b7 v 77 L— R 77 A )VAE4F L, FTP £721% SFTP H— NIZfRfF L £,
Ty T = RT77AMIT IV EATDHEICANT 2T 4 L7 bVALET 7 A 41E, KX
FLNFRRBSINDT2D, ERELTLIESN, A= 3 AFHRIZ OV T, hitp:/
www.cisco.com/en/US/products/sw/voicesw/ps556/prod_release notes list.html {Z &> % Cisco Unified
Communications Manager DY U —2Z /— F 2SR L T Z3 0,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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Unified Communications Manager D7 v 745 L— K

7w 749 L—F (Upgrade)

DVD/CD 5™ 5 @ Cisco Unified Communications Manager 7 v 75 L— K

ATy I

ATy T2
ATvT3

RTvT4
ATvTH
ATvT6

ATvT1
ATFvTS8

T NT Vv J—KRET 7T L—RLET, RIZ, YT RITARET T 7 L—KL
F9,

FIE

Cisco Unified Communications Manager > A7 LM SSHER L, 7T v N7+ —2EHET U
FCTrZ A LET,

CLI 7>5 ., utils system upgrade initiate =~ > RZETL £,

[2—4/L DVD/CD (Local DVD/CD) ] #3®&IR L ¥9, utils system upgrade initiate =
¥ ROFRIZHE-> T ZE W,

ISOA A=Y %~ M LET, mountiso-10

Automatically switch versions if the upgrade is successful 7’2 > 7" FC, no E AJJLET,

Ty L= RKRET LS, ISO Z~v Yy MiERLET, ISO 2~ v Mikkd 25 Z & T,
CD/DVD KT A 7 %8s L ¥ 9, mount-iso-10

PALAL LT, Ty T T b= BRRIILTZ L 2R L ET,
2ANDYT AT FANTH L THRYIE LT T ZE0,

JE—bF Z74IL R TLH 50D Cisco Unified Communications Manager D7 v 745 L— K

&

ATvT2
ATvT3
ATv74
ATvTH
ATv 76
ATvT1
ATv78

FIE

Cisco Unified Communications Manager > A7 AMZ SSHEEE L, 77 v N7 4 —LEHET o v
rCrZA4 U LET,

CLI 5%, utils system upgrade initiate =~ > R & 5T L £,

[SFTP] & 721X [FTP] Z &R L £ 77,

utils system upgrade initiate I~<Y ROFRICHES T TEE,

VE—hK YA FNOFHBLOZ LT vy VERELET,

Automatically switch versions if the upgrade is successful 7’2 > 7" FC, no E AL ET,
A LA LT, Ty T T =PRI LI Z L 2R L E T,

2ANDYT AT T AN L THRYIE LT T EE0Y,



Unified Communications Manager D7 v 74 L— K [ |

VILoz7 N—=2a ntYER

>

BT v 77— REFATTHE, LW T N =TT VT 4 T —=TarLTA v
A ]\*‘/Véﬂij‘o

N g OV EZDEATANEEEI L, T 774 TR T NT=2TINT 7T 4727
DET, VATLAOERINIIE., HRRTIS I ELNY £,

N7V yvy )= RERICUVEZDLENH Y 7,

ATvT1
ATvT72
ATvT3
RTv74

ATvTH

ATvT6

COFNEZEITTDE, VAT ANHES L, —FRICHEATE RVIRERICR Y £

FIE

Cisco Unified Communications 2L —F ( 7 VAT LAOEHIza /A4 LET,
[B%7E (Settings) ]>[/3— = (Version) | DIATER L £,
TITA TR TN x2T EIET I T4 TR TR 2T ONR—=Ta UEMERLET,

[N—Ta oyl i (Switch Versions) (2L T, N—Tarz2U)0 &z, VA7 2%/
#BLET,

VMware X EX EHTHI121F, 2—TFT 4 VT 4 2FATLET, VMware iREL—7 4 U T 4 DT v
T — R, 205X—) ERRLTIEIN,

ABOY T2 T4 NRBIOBHIOY T AT T AN LTHEDIKLIT> TS EEN,

O— )L H—NTHOJITAPIDT7 v T5L—FK

ATv T

Unified Communications Manager 7 v 77 L — R4 53546 AL BMIO 2 —v — IR
DITAPLZ FA T MO T v 77— RTH0ENHY £,

#H LW ITAPL 7 7 A 7 > X Unified Communications Manager Administration 7 7°U 77—/ 3 > %
HEHLTA YA M= LET,

FIE

A=) P —RNINEHEWITAPI Z FA T " T oA VA =L LET,
a) PGIA/PGIB #1{5 1k L £,
b) [ hr—/L X%/l (Control Panel) ]>[7'1 7 7 A (Programs) | IZiEAE T,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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I unified Communications Manager O 7 v 7% L— K

ATy T2

ATvT3
ATvT4
ATy 75
ATvT6
ATvT1
ATvT8
ATvT9

ATv 710

ATy N

Al AN

C) OTRCHOTar 7T MIfEST, JTAPLZ AT v "2 T v A A =)L LET,

Unified Communications Manager Administration 7 7" U 77— 3 VA8 521X, =2 —/L —
/XD Web 77 7 HIZR O URL % AJJ L £ 7 : https://<Unified Communications Manager machine
name>/ccmadmin,

Unified Communications Manager DA A h—/L L ERERFIC/ER LIz — Y4 L X2 T — K& AT
I_/i .ﬁ‘o

[7 7Y r— a3 (Application) 1>[7'7 74 > (Plug-ins) | ZE#INL 9,
[#% (Find) 1227 Vv 27 LT, 77V r—varo—EefRrLET,
Windows % Cisco JTAPI 32-bit Client DY DX a— R Vo2 %27 v 7 LET,

[ZD7 vl T NEBIEOLFTH 54735 (Run this program from its current location) ] 2341 L
9., [OK]Z27 Vv LET,

[E¥ =27 ¢ L% (Security Warning) |78 v 7 ANEK RSN, [IEW (Yes) 1227V w7
LTA A=V LET,

Cisco TFTP — 3D IP 7 R L A )33k H 172 5 Unified Communications Manager @ IP 7 K L &
EASLET, [~ (Next) 1227V w7 LET,

By N7 w7 74 RUTIR~ (Next) | £720% [#efT (Continue) | Z#ER L EF, 7
TH N RDA A b RAEZIFANET,

[5€8 7 (Finish) | %727V > 7 LTPG &ZiZE L £,

TyvITL—K 340X

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)
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FTA v ADERE B, (144 2—2) OFEEZFEA LT, FA4 v 2 Z2ERLET,



ATy T
ATy T2

ATvT3
ATvT4
ATy 75

ATvT6
ATy 17

ATvT8
ATvT9

VMware FE1—T 1 UTF4D7vF5L—F

FIE

BIA—NAvE—UNETA4BV A 77 A NVEMRELET,

[ZOMOIEIF4 72 3> (OtherFulfillmentOptions) ] C. [TA Y 2% 7 7 A AN EET (Fulfill
Licenses from File) ] Z3ER L £,

[ZHE (Browse) 127 Vw7 LCIABVA T7 A NVERELET,

[f > A=/ (Install) |7 Vw27 L, Ko7 T v U4 RUEZALET,

[t A A% A (ProductInstances) JIZBEIL £, WA o AZ U AZHIBRLET, KIZ,
GEM (Add) 1227V v7 LET,

Cisco Unified Communications Manager /X7 U » ¥ D4 I, RA /P T RV A, 2—¥4 B
LA T—=REANLETS,

Unified CM O$f 7 A 7 28I L £7,
[OK] %27 Uv 27 LET,
[543 <[A# (Synchronize Now) 1% 7V v 27 LET,

VMware X E€1—T 4 U T14DT7v T L—FK

TIT 4T TRWVWESXi RA N =7 v 77 L—RRRIZZO2—FT 4 VT 4 #FITLET,
ZOYV—=MIRDOLHIZ VM ZRAEL, EHLET,

*VM OERDA N> TS Z & ERT 5

* MEZJE U T, VMware Y — /L& EHT 5

MBI LT, FARMVMOAR L —F 4 7 VAT LAOFREIC T 5 X 512 VMware 4
R —F 4T VAT AREREFT S

* WEEIZ)IS U T, Packaged CCE fEARIC —ET 5 L HIC VM AEVEIV Y TORELLELT D

* Cisco Unified Communications Manager, CCE, 3L TNCVPVM O x>y U —7 TH T H XA
7% vmxnet3 |ZE T 5

*Finesse VM D% > U —2 T X 7R 2 A 7% EI000 IZEET 5
* SNER DMK 72— R ZHIBR L, NIC A E IN7-%ICHCEMNT 5

[F L& BRI

TARTORE~ T AATEBFEDPEASIL, VMware Y — A3 A VA R =L ENTWDHRLERH Y F
—é‘O
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ATy T
ATy T2

ATvT3
ATvT4

ATy TH

ATvT6
ATy T17

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v T L—FKHAE, J1)—X100(1)

FIE

http://software.cisco.com/download/type.htm1?mdfid=284360381&i=rm 7> & UpgradeVMwareSettings zip
TrANEF T =R, v—h T L £,

a~< Y K74 05, java -jar UpgradeVMwareSettings-10.0.jar & %17 L £ 97,

AIE BMIOESXi AA RDIP T RLAEASTLET,

ESXi R A MI—h LV T 7RO —YFH LR T—REANLET, Zhid, TOF
ARDFTRTOVM DY A MEFRRLET,

BT TRRENLGTNTOERB~ T OMEDR, BETOMENDHLY —NVERT A=
EHIZRRINET,

HHT oV —"OFFEZANLET, —HEIZ1 2O VM 2 8HT 2048 HY 7,

T v ADOFE RN EHIZFE R Z . vmwareConversiondog OFERT ¢« L7 RV ITBRIFESNE
R

Windows ' — "% BT 545615, VM Oa2—HFZ LA — K& A LET,

SN NE LT — 2 AOEF AT LI, Fy R T—7 DA T 4 v SIEFASEE
LWZ & 2B LET,

V= VISIELWWAA T o U ZNAFF BROE TE RIS TEBEIE, ROA vy E—Uhary—k
7 72K SAVE T, The Utility is unable to fix the binding order for the network. = — /L —/335
FOT=Z B—="OFy NV =7 THETZOEE, (17 =) OA T 4 TIAFFOFIA
ML T TZ3N,


http://software.cisco.com/download/type.html?mdfid=284360381&i=rm

SEEN

* JU—R9.0 DIAREDOHEH, 207 ~—

FERX T DA A =L, 213 R—V

[

c fl{iGxy hU—VEH S bajn, 213 N—Y
* Unified CM H— E A EDKE, 214 ~N—

* TIAT F—HOIHE, 215 X—

J1)—R 90 DEKREZEDEFH

ZITE VU —=R29.0(1) OMIIEARE IS EAR L T 4 Fab—vary Ty LVOEH %
FLET, TWEKRENDIEAIT. UBEON—=V g 27 v 77 L— T3R0S, RELT
WHREER Z FHTEAT ALENH Y EF. fEXE VU —R9.01) 225 Y U —%9.04)
T w77 L—RT5848, VI —29.02) BLOY U —2R9.03) DIEAGREDEF % T8 TH
T HMERHY £T, FEITHEHT DITIE, #Y)72 Configuration Manager 0 —/LZ7T 7 & A
T& %X 51T Packaged CCE OB X A 72 EH L £,

G¥)

BHOEARREZA VA =T 5L, BUEOREFTRMHIFRS L E T,

VU —=210.0) EDOT R CTOERI L T 4 Fab—ay 77 A VOEHHNABICEF S
9, FEREIIVNEDLY £HA, TEXIE VI —29.02) 2260 UV —21050) 27 v 77
L— R385, VU —29.03) B U —29.04) DIEAREDLEE 2 FE CHEHFT L0

ZHdHo ET,

)1)—ZX9.002 DERBREDER

[P55E = — V&% (Expanded Call Variables) ]--- K ® 2 -2>® ECC B ZHIFR L, IRD/XTF A —H D
AR CHEBMLET,

1 Name = user.microapp.ToExtVXML

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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1)) —R 9.0 DEKRFREDERH

* Maximum length =210
* Array = checked

* Maximum array size = 1

2 Name = user.microapp.FromExtVXML
* Maximum length =210
* Array = checked

* Maximum array size = 1

)1)—Z9.003) DERREDEE
[Enterprise Route and Enterprise Skill Groups] : 7 TC&HIF L £,
[Z~b (Label) ]--- KD T~V EBILET,

* Label = 6661111000

* Label type = Normal

* Target Type (filter)= Network VRU

* Network target = CVP_Network VRU

¢ Customer = <None>

(AT 47T V=T 427 RAA L (Media Routing Domain) ]--- KD X4 2DAT 47 L—

TA4T RAAL &2 BIMLET,
1 Name = Cisco BC
* Media Class = CIM_BC
* Task life = 300
* Task start timeout = 30
* Task Max Duration = 28800
* Calls in Queue Max =50
* Calls in Queue Max per call type = 50
* Calls in Queue Max time in queue = 28800
» Service level threshold = 30
* Service level type = Ignore abandoned calls

* Interruptible = checked

2 Name = Cisco_EIM
* Media Class = CIM_EIM
* Task life = 300

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)
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» Task start timeout = 30

* Task Max Duration = 28800

* Calls in Queue Max = 50

+ Calls in Queue Max per call type = 50

+ Calls in Queue Max time in queue = 28800
* Service level threshold = 30

* Service level type = Ignore abandoned calls

* Interruptible = checked

3 Name = Cisco_EIM_Outbound
* Media Class = CIM_EIM_Outbound
* Task life = 300
» Task start timeout = 30
* Task Max Duration = 28800
* Calls in Queue Max =50
+ Calls in Queue Max per call type = 50
* Calls in Queue Max time in queue = 28800
* Service level threshold = 30
* Service level type = Ignore abandoned calls

* Interruptible = checked

4 Name = Cisco WIM
* Media Class = CIM_WIM
* Task life =300
* Task start timeout = 30
* Task Max Duration = 28800
* Calls in Queue Max =50
* Calls in Queue Max per call type = 50
* Calls in Queue Max time in queue = 28800
* Service level threshold = 30
* Service level type = Ignore abandoned calls

* Interruptible = checked

[Network Trunk Group] --- IRDF v v U —27 ~F 27 F—T%BIMLET,
* Name = GENERIC

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, J1)—ZX100(1)
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1)) —R 9.0 DEKRFREDERH

* Description = null

[Trunk Group] - XD 12D N> 7 JNV—T%Fy NU—27 sV 7 /—7® GENERIC (Z

BIMLET,
1 Peripheral=CVP_PG 1A
* Peripheral number = 100
* Peripheral Name = 100
* Name = CVP_PG 1A.100
* Trunk count =10

2 Peripheral = CVP_PG 1A
* Peripheral number = 200
* Peripheral name = 200
* Name = CVP_PG_1A.200
* Peripheral ID = 5001
* Trunk count =0

3 Peripheral=CVP_PG_1A
* Peripheral number = 300
* Peripheral name = 300
* Name = CVP_PG_1A.300

* Trunk count =0

4 Peripheral=CVP PG 1B
* Peripheral number = 100
* Peripheral name = 100
* Name = CVP_PG _1B.100

* Trunk count =0

5 Peripheral=CVP PG 1B
* Peripheral number =200
* Peripheral name = 200
* Name = CVP_PG 1B.200
* Trunk count =0

6 Peripheral=CVP PG 1B

* Peripheral number = 300

ZEEH
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* Peripheral name = 300
* Name = CVP_PG_1B.300

* Trunk count =0

7 Peripheral = CVP_PG 2A

* Peripheral number = 100
* Peripheral name = 100
* Name = CVP_PG 2A.100

* Trunk count =0

8 Peripheral = CVP_PG 2A

* Peripheral number =200

* Peripheral name = 200

* Name = CVP_PG 2A.200
* Trunk count =0

9 Peripheral = CVP_PG 2A

* Peripheral number = 300
* Peripheral name = 300
* Name = CVP_PG_2A.300

* Trunk count =0

10 Peripheral = CVP_PG_1B

* Peripheral number = 100
* Peripheral name = 100
* Name = CVP_PG 2B.100

* Trunk count =0

11 Peripheral =CVP_PG 1B

* Peripheral number =200

* Peripheral name = 200

* Name = CVP_PG 2B.200
* Trunk count =0

12 Peripheral =CVP_PG 1B

* Peripheral number = 300

* Peripheral name = 300

) 1)—R 9.0 DEKRBREDERH
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* Name = CVP_PG_2B.300

* Trunk count =0

1)) —Z9.0(4) DEXFZENDER
[=—Y x> b =0T 47 L—/L (Agent Targeting Rule) ]--—- IRO/L— L ZBIILET,
Name = AgentExtensions
* Peripheral = CUCM_PG 1
* Rule type = Agent Extension
* Translation route id = <None>
» Agent extension prefix = null
» Agent extension length = 1
* Routing client:
*« CUCM_PG_1
*CVP_PG 1A
«CVP_PG 1B
* CVP_PG 2A
*+CVP PG 2B
Rl
* T NT T ¥ RV

* R (K ~ =)
° 000---999
> 0000---9999
> 00000---99999
> 000000---999999
> 0000000---9999999
> 00000000---99999999
> 000000000---999999999
> 000000000---9999999999

[Z~L (Label) |- /V—F 1> % 2 547> k CVP_PG_1A, CVP_PGIB, CVP PG 2A 5L
CVP_PG2B O T~ Vg% 7777777777 \CEE L £,

(AT 4T V=T 4227 RAA L (Media Routing Domain) ]--- KD & 912 9.03) IZBHN S 4172 3
DDATAT V=T 47 RAL VEEELET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)
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1 Name = Cisco BC

 Change Interruptible to unnchecked.

2 Name = Cisco_EIM

* Calls in Queue Max % 15000 [ZAFE L E 7,

3 Name = Cisco WIM

* Calls in Queue Max % 5000 [ZAE L E 7,

EEZENVIDA AR =)L

AAZ ==, T 74N @GR TEHRZNOLDEFHED 1 DE2LE LT 55813, [Unified
Contact Center Download Software] ~<— 7> Packaged CCE S/ 7 OFEITRRETZ 7 A NV E X T
va— RTEET,

TNV IDA VAR =)L

SiaNv V%, CCET—4% — (AMBIOBM) BIOTEEDOINT HDS v AT LA VA
ML LET, Sl \v 7 %A LA M—/LF 2% L [Unified Web EEEH A >+ > (Unified Web
Administration Sign-In) | X—UICT X COMHFRERFHEL YV A M LO2FHE Ry FHX T A
Za—NEREINFET, BOISHETI—HV AL H—T oA ALF LT ~VTEFRTDHIT
X, ZOEHEERRLET,

il
=111}

Il
e

[

BEE F7bE—JEMIZA A= LTLEEV, CCEF—4%& — 1 LUSE HDS o 2T A
X, SR IDOA A M= HIIERATEEE A,

EENYIDT AR L

J A K< —%, Windows D[22 ka—/L /%)L (Control Panel) 1>[7' v 2 T A LHEEE (Programs
and Features) |>[7' 027 T LDT A A h—/)LE7FZE (Uninstall or change a program) |75
SN ET A VANV TEET,

By FOD—0EETO MO

flis >y FU—27E# T ha (SNMP) 2T 2L, Xy NU—2 T3 [ TOE R
WEMHEICRMTE 2720, FHEIEIR Yy NV —7 XT3 —v AEFHL, Xy hT—7 O
BARATEET, SNMPaa=7 4 XAV v/ a—H% B0y hU—2%i5%, Cisco
Unified Serviceability T E SALE T,

Unified Serviceability /%, Cisco Unified Communications /' VJ =—3 3 > YV — VND [} ES— 3
> (Navigation) ] ey 77X 7o nbL Y —1d 1 -5TY, Fz, http//x.x.x.x/ccmservice/ &
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Unified CM 4 — E RS EDHRTE

A 77 LT Unified Serviceability (27 7 ZAT 5 L H TEFET xxxx{IXT7V vy DIPT K
LATY) .

%1z F4RRYLY

SNMP=—Y x> ME, BEX 27 ORI aIa=FT s AN U7 Z2EHLET, EFHIFR
NR—2Z (MIB) IZ7 7 AT 5100, 232=2T 4 AN VT ERETHLENDY F3, Cisco
Serviceability HHA X —T = A ATH LA 2a=T 4 ANV U EBIMLET,

2= 4 AV TE REMEHLTERELET,

*H—n1h

* K 32 ICF 04

EREDOARA NETIFEE LA A RSO SNMP /37 v R 251 AN DRREE

* 7 7 & AHEMR (readonly, readwrite, readwritenotify, notifyonly. readnotifyonly, 35 J Unone)
C T TABRNDOTRTO /) —RZaia=7 4 AN T HEHT LHE

BENFESE

A R NFEAERFD SNMP 811 X2k OFME D 7= D@ MSE e & BN L £ 7§, Cisco Serviceability
BHA o H—T oA ACTHAG L BNB L OA T F U A LET,

WSS, REMH L CRELET,
=1 H
* NI O TFHROBFARNIPT KLA
*R— S
*SNMP N— = (V1 7213 V2¢)
SRR NPERTH@MA v =V THEAT2aI2=7 1 AN T4
* @A OFESE
* I T AZNOTRTO )/ — RIZBMZE LR E & AT 558E

Unified CM - — E XX E DR TE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, J1)—X10.0(1)

ay—ayN—ADa—)L 7 K v a Ul (CAC) X, Unified CCE 3ft=—/L 7o — &
F (B4, EhREF L) CHERSET, Zhid. TTOH—,3 (Unified CVP, Unified
CCE. Unified Communications Manager, 33X ONSIP %o H—X) N1 OFZ[F25DT—X
o —BloEnEFhoXZticErfbsnsds a2 BEWwR LT,

WDEREINT A —2 %3 E L C. Unified CM 232 —/LOFErr—3 3 > & LTO Unified CVP
TR, ANWF— b =A2HHTHECLET, ZROOREICLY, CACHHEEM =
RARA > b EEFEEOGFTIZE SV CEUICGHE I E T,
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ATy T
ATy T2

ATvT3
ATy T4

—

547 F

547 F—

&
ATvT2
ATvF3

ATvT4

ATvT5

s477—soinE W

FIE

Unified CM #— B 2 /3T A —2 O [RB 72 TCP #&fi &2 %1 Aivd  (Accept Unknown TCP connection) ]
ERELET,

Unified CM #—E 2 /NXT A= D [1720 U v A3 % GK ili#l k7 > 7 (GK controlled trunk
that will listen to 1720) ] % [72 L (None) JIZEREL 7,

Unified CM 4 — s 7 = A T34 2 & LT Unified CVP ZEFH LARNTL &,

Unified CM D7 — b T =2 A TNARAL ZAELTCANTF = 24 ZERLET, T4 AZELWVE
AraE Y 4 CEI,

— 3 MEEAE
Finesse 33 &2 U Cisco Unified Intelligence Center ¢ HTTPS % fii 19~ 5 %34 . Finesse 33 L U Cisco
Unified Intelligence Center TIN5 A B AGEHEFELMBH L T, — K X—7F7 4 XU Z—7hb
CAGEHEZIGE LTS Y A =327, WETCAGERZEZERT 2LERHY £T, 0
RO FIEIL. B CBAAF LN T 25, FIECAGEHEZELERL T vy 7r— 4%
FEZHOWTHBILET,

2 NDECERMAZENEN
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