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Microsoft Windows Server

Microsoft Windows Server
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Microsoft Windows Server
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10

11
12

CCE CCE CVP
CD/DVD Microsoft Windows Server

I1ISO ISO
[ Language ] [ Time and Currency Format ] [

Keyboard settings ] [ Next ]
[ Install Now ]
[ Full Install ] [ Next ]
[ Custom (Advanced) ]

[OK]
[ Customize This Server ] [
Enable Remote Desktops ] [

Allow connections from
computers running any version of Remote Desktop ]

[ Network and Sharing Center ] [ Local

Area Connections ]

[ Network Settings ]

DNS

a [ Properties ] [ 4 Internet
Protocol Version4 ]

b) [ Properties ] [ IP Use the following IP
Address ]

c) IP

MS Windows Update
MS [ Do not enable automatic updates ]

Microsoft Windows Server  Internet Explorer 8 Internet Explorer 9

Cisco Packaged Contact Center Enterprise 9.0(x)
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Microsoft SQL Server .

Microsoft SQL Server

Unified CCE

Microsoft SQL Server SQL
Server C

1 Microsoft SQL Server ISO ISO

2 VHWXS H[H

3 [ Installation ] [
New installation or add features to an existing installation ]

[OK]
4 [ Product Key ] [ Next ]
5 License Terms ] [ Next ] [
Setup Support Rules ] [ Install ]
6 [ Setup Support Rules ] [ Next ]
7 0 Setup Role ] [SQL Server SQL Server
Feature Installation ] [ Next ]
8 Feature Selection ] [ SelectAll ] [ Next ]
9 [ Installation Rules ] [ Next ]
10 [ Instance Configuration ] [ Default Instance ]
[ Next ]
11 [ Disk Space Requirements ] [ Next ]
12 [ Server Configuration ] [ Services Account ]
a) SQL Server Agent [ AccountName ] [NT AUTHORITY\SYSTEM]
[ Startup Type 1 | Automatic ]
b) SQL Server Database Engine [ Account Name ] [NT
AUTHORITY\SYSTEM]
C) SQL Server Analysis Services [ Account Name ] [NT

AUTHORITY\SYSTEM]

Cisco Packaged Contact Center Enterprise 9.0(x)
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Microsoft SQL Server

d) SQL Server Reporting Services [ Account Name ] [NT
AUTHORITY\SYSTEM]
13 [ Server Configuration ] [ Collation ]
a [ Database Engine ] [ Customize ]
b) [Windows Windows Collation designator and sort order ]
c) Windows
SQL Server
Latinl_General BIN
Microsoft SQL Server
Latinl_General
d) [OK] [ Server Configuration ] [ Next ]
e) [ Next ]
14 [ Database Engine Configuration ]
a [ Mixed Mode ]
b)
) [ Add Current User ]

i Cisco Packaged Contact Center Enterprise 9.0(x)
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Microsoft SQL Server .

d) [ Next ]
[Analysis Services Analysis Services configuration ] [ Add
current user ] [ Next ]
[Reporting Server Reporting Server configuration ] [
Install but do not configure the report server ] [
Next ]
[ Error reporting ] [ Next ]
[ Installation Configuration Rules ] [ Next ]
[ Ready to Install ] [ Install ]
[ Complete ] [ Close ]
SQL Server

a) SQL Server Configuration Manager

b) [SQL Native Client 10.0 32 SQL Native Client 10.0 Configuration
(32bit) 1> Client Protocols ]
c) [ Named Pipes ] [ Enable ]
d) [ Client Protocols Properties ] [
Named Pipes ] [ Move Up ] [ Move down ]
[ Shared Memory ] [ Named
Pipes ] [TCP/IP] [OK]
e) [SQL Server SQL Server Network Configuration ] >
[MSSQLSERVER Protocols for MSSQLSERVER ]
f) [ Named Pipes ] [ Order ]
A B
a [ Start ]>] All Programs ] > [Microsoft SQL Server] > [SQL
Server Management Studio]
b) [ Databases ]>[ System Databases ]
¢) [tempdb] [ Properties ]
d) [ Files ]
€) tempdev [ MB Initial Size(MB) ] 5000
f) templog [ MB Initial Size(MB) ] 500
9) [ Enable Autogrowth ] [ InPercent ] 10
[OK]
SQL Server

Cisco Packaged Contact Center Enterprise 9.0(x) B




. Cisco Unified Contact Center Enterprise

a) [SQL Server Management Studio] [ Properties ]
b) [ Memory ]
) [ MB Maximum server memory (in MB) ] 4096

25 SQL Server

Cisco Unified Contact Center Enterprise

Unified CCE Unified CCE
1
2 Cisco Unified CCE I1SO 1ISO
3 CD/DVD D 1ISO D:\ICM-CCE-CCH
setup.exe
4 InstallShield Cisco Unified CCE
5
MR
6 [ Yes ]
[ Finish ]
7
8 1SO
Tomcat Unable to start Tomcat
UAC UAC [
Control Panel ]->[ User Accounts ]->][
Change User Account Control Settings ] [ Never Notify ]

i Cisco Packaged Contact Center Enterprise 9.0(x)
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Unified CVP B

Unified CVP

CVP CVP IVXML
1 Unified CVPISO ISO
2
3 CD/DVD D ISO
4 D:\CVP\Installer_Windows setup.exe
5  InstallShield D:\CVP\Installer_Windows setup.exe
a [ Select Packages ] [CVP CVP Server ]
b) [ Choose Destination Folder ] CVP
€) [X.509 X.509 certificate ]
d) [ Ready to Install ] [ Install ]
e) [ Finish ]
6  Unified CVP InstallShield
7 Microsoft MMC
Unified CVP OPSConsoleServer
8 ISO

Cisco Unified CVP OAMP

A Operations Console CVP OAMP

Cisco Packaged Contact Center Enterprise 9.0(x)
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. Unified CVP Reporting Server

1 Cisco Unified CVP ISO 1ISO
2
3 CD/DVD D 1ISO
4 D:\CVP\Installer_Windows setup.exe
5 InstallShield D:\CVP\Installer_Windows setup.exe
6 [ Select Packages ] [Operations Console]
a [ Choose Destination Folder ] CvP
b) [ Certificate ]
) [ Ready to Install ] [ Install ]
d)
e) [ Finish ]
7 Unified CVP InstallShield
8 Microsoft MMC

Unified CVP OPSConsoleServer
9 ISO

Unified CVP Reporting Server

CVP Reporting Server
Unified Customer Voice Portal Unified CVP  Reporting Server VM

CvVvP VXML

Unified CVP Reporting Server CvP

* LAN VXML CVP Reporting
ServerVM 1 B

Cisco Packaged Contact Center Enterprise 9.0(x)
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Unified CVP Reporting Server .

* WAN CVP
Reporting Server VM 1 B
* WAN VXML
B 1 CVP Reporting Server VM
A 2 CVP Reporting Server VM
B CvP CvP
Reporting Server VM | Reporting Server VM
LAN
VXML
WAN
WAN A
VXML

Unified CVP Reporting Server

Unified CVP ISO ISO
CD/DVD 1ISO

DVD CVP\Installer_Windows setup.exe

InstallShield D:\CVP\Installer_Windows setup.exe
a [ Select Packages ] [Reporting Server]

b) [ Choose Destination Folder ] CVP

Cisco Packaged Contact Center Enterprise 9.0(x) B
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. Unified Communications Manager  Unified Intelligence Center CiscoFinesse

€) [X.509 X.509 certificate ]
d) [ Choose the database dataand backup drive ]
E
e) [ Database size selection ] [ 250 GB  Standard
(250GB) ] [ 375 GB Premium (375GB) ]
f) [ Ready to Install ] [ Install ]
g) Reporting Server
h)
6  Unified CVP InstallShield
7 Microsoft MMC
Unified CVP OPSConsoleServer
8 FYS OLFHQV&93B+20( ?FRQI?OLFHQVH
9
10 ISO
2 Unified CVP Reporting Server

Unified Communications Manager Unified Intelligence
Center Cisco Finesse

VOS

« Cisco Unified Communications Manager
« Cisco Unified Intelligence Center

« Cisco Finesse

Cisco Packaged Contact Center Enterprise 9.0(x)
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Unified Communications Manager Unified Intelligence Center Finesse / .

1 ISO CD/DVD ISO
2 VM [ Edit Settings ]
3 0 Hardware ] [CD|DVD 1 CD|DVDDrivel ]
4 [ Connected ] | Connect at power ]
[ Devicestatus ]
5
6
a) [DVD DVD Found ] [ Yes ]
b) [ Media Check Result ] [OK]
c)
d) [ Product Deployment Selection ] [OK]
e) Unified Communications Manager [Cisco Unified Communications Manager]
[OK] Unified Communications Manager
f) [ Proceed with Install ] [ Yes ]
9 [ Platform Installation ] [ Skip ]
h) 10
i) Ctrl+Alt [
Shut Down ]
) 1s0

Unified Communications Manager Unified Intelligence

Center Finesse /
VOS 3 Cisco Finesse Cisco
Communications Manager Cisco Unified Intelligence Center /
Tab
Enter

Cisco Packaged Contact Center Enterprise 9.0(x)
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. Unified Communications Manager Unified Intelligence Center Finesse /

DNS Cisco Unified Communications Manager Cisco Unified Intelligence Center Cisco
Finesse DNS VM  DNS
DNS
1 VM [ Edit Settings ]
2 [ Hardware ] [CD|DVD 1 CD|DVDDrivel ]
3 1 Connected ] [ Connect at power ]
[ Devicestatus ]
4
5
a) [DVD DVD Found ] [ Yes ]
b) [ Media Check Results ] [OK]
o) [ Product Deployment Selection ] [OK]
d) [ Proceed with Install ] [ Yes ]
e) [ Platform Installation Wizard ] [
Proceed ]
) [ Apply Patch ] [ No ]
9) [ Basic Install ] [ Continue ]
h) [ Timezone Configuration ]
[OK]
D] Auto Negotiation Configuration ] [ Yes ]
) [MTU MTU Configuration ] [ No ]
1500
K) [DHCP DHCP Configuration ] [ No ] Finesse
D[ Static Network Configuration ]
[OK]
m) [DNS DNS Client Configuration ] [ Yes ]
n) DNS [OK]
0) [ Administrator Login Configuration ] ID
[OK]
p) [ Certificate Information ]
[OK]
q) [ First Node Configuration ] [ Yes ] [OK]

Cisco Packaged Contact Center Enterprise 9.0(x)
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Cisco Unified Communications Manager .

N[ Network Time Protocol Client
Configuration ] NTP IP [OK]
) [ Security Configuration ]
[OK]
) [SMTP SMTP Host Configuration ] [ No ]
Finesse
u [ Application User Configuration ]
[OK]
v) [ Platform Configuration Confirmation ] [OK]
w) .
¢ URL
https://tools.cisco.com/SWIFT/Licensing/PrivateRegistrationServlet
MAC [ Product Licensing ]
/ /
/
Cisco Unified Communications Manager , 13
Cisco Unified Intelligence Center , 14
Cisco Finesse , 14

Cisco Unified Communications Manager

1 Unified Communications Manager http://<IP Addr of CUCM
Publisher>

2 [ System ]>][ Server 1> Add New ]

3 1 Server Configuration ] IP

4 [ Save ]

Cisco Packaged Contact Center Enterprise 9.0(x)




. Cisco Unified Intelligence Center

Cisco Unified Intelligence Center

1 URL http://<HOST ADDRESS>/oamp HOST ADDRESS
Cisco Unified Intelligence Center IP
2 ID
3 [ Device Management ]>[ Device Configuration ]
4 [ Add Member ]
5 [ Device Configuration ]
IP

Cisco Finesse

1 Cisco Finesse http://3UL P DR G B$ G & Kfedmin
Primary Node IP Address IP

2 [ Home ]>[ Cluster Settings ]

3 Cisco Finesse IP

4 [ Submit ]

Cisco Packaged Contact Center Enterprise 9.0(x)
B |



Unified Communications Manager  Unified Intelligence Center Finesse / .

Unified Communications Manager Unified Intelligence
Center Finesse /

VOS 3 Cisco Finesse
Cisco Communications Manager Cisco Unified Intelligence Center /
/ /
Unified Communications
Manager Unified Intelligence Center Finesse /
, 11
Cisco Unified Communications Manager Cisco Unified Intelligence Center Cisco Finesse
DNS DNS VM DNS
DNS
1 VM [ Edit Settings ]
2 [ Hardware ] [CD|DVD 1 CD|DVDDrivel ]
3 1 Connected ] [ Connect at power ]
[ Devicestatus ]
4
5
a) [DVD DVD Found ] [ Yes ]
b) [ Media Check Results ] [OK]
) [ Product Deployment Selection ] [OK]
d) [ Proceed with Install ] [ Yes ]
e) [ Platform Installation Wizard ] [
Proceed ]
) [ Apply Patch ] [ No ]
9 [ Basic Install ] [ Continue ]

Cisco Packaged Contact Center Enterprise 9.0(x)
I
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. Unified Communications Manager  Unified Intelligence Center Finesse /

h) [ Timezone Configuration ]
[OK]
D[ Auto Negotiation Configuration ] [
) [MTU MTU Configuration ] [ No ]
1500
K) [DHCP DHCP Configuration ] [ No ]
D[ Static Network Configuration ]
[OK]

m) [DNS DNS Client Configuration ] [ Yes ]
n) DNS [OK]
0) [ Administrator Login Configuration ]

[OK]
P) [ Certificate Information ]

[OK]
Q) [ First Node Configuration ] [ No ]
N[ Platform Configuration Confirmation ]
S) .
* URL

https://tools.cisco.com/SWIFT/Licensing/PrivateRegistrationServlet

MAC [ Product Licensing ]

i Cisco Packaged Contact Center Enterprise 9.0(x)
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