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Specification (Bill of Materials) for Cisco Unified ICM/Contact Center Enterprise & Hosted,
Release 8.0(1)) \cit#iahiz, A VA M= NEZHBETLHaLR—R L FON—RU 2 T7TEBIW
VI MU =T BT IR LET, O REa Ay M,
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Lo CTIOS VU U —A0b 7 v 77 L— R§ 5354, CTI Toolkit Desktop Client Release 8.0(1) % 1 »
A =9 %R0, CTI Toolkit Desktop Client ¥ 7 b 7V = 7% 7 A VA h—VFT 5 0ETH D XA,

Cisco CTI Toolkit Desktop Client a >/ R—3R > DA >
AR=IL

CTI Toolkit Desktop Client = > R —F > & A A b= T 2IZ1E, ROFIAEZETLET,

ATv7 1  CD ® Installs¥CTIOSClient 7 L' 7 h U /n 5, Setup.exe & FEAT L £ 7,
ATwvF 2  [Welcome] M T [Next] R¥ %2 U > 27 LEF, [Software License Agreement] B A F XN E T,

31 CTI Toolkit Desktop Client A >iR—H%> FOA VR F—JL 54V RARHE

Software License Agreement x|

Fleaze read the License Agreement zet forth below [The Licenze Agreement] carefully before
ingtalling or uzing CISCO or CISCO-Supplied software. our uze of the software iz govermed
by the license agreement.

Ta
CTl and CTIOS DEVELOPERS TOOLKIT

CISCO SOFTWARE LICENSE AGREEMENT j
(010801
VOUR USE OF THE SOFTWARE CONTAINED ON THIS MEDIUM IS SUBJECT TO T

1. USE
“T'ou [ak entity or & person) may use the software product called the Cisco CTI Developel

[a] For Current Custamers of Cisco:

o | LILI

By clicking the "es" button below and/aor installing the software, vou are consenting to be
bound by the License Agreement.

If pou do not agree to all the tems of the Licenze Agreement, click the "Ma™ button, do not
irtall the software, and retum the software ko CISCO Sestems, IMC. 1474 Mazs Ave,
Bosborough, Mazzachuzetts, .54 01719,
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[Yes] "% %2 U v 27 L¥T, [Choose Destination Location] BT A3 &K~ S4VE T,

3-2 5Bk F 54 T DER

Enter Install Drive | x|

Please Select the dive in which the CTI Toolkit
Dezktop Client iz ko be inztalled.

Dirive: E "'I
The CTI Toolkit Deskiop Chent software will be
z:\Program Files\Cieco SyztemshCT1 Toolkit

0K I Cancel |

TI7HNVNDRTA T EZFANDD, [Browse] R¥ %27 U7 LT, BIORTATERBELET,
[Next] #2 U v 7 L¥7, [Select Components] B A3 EK R SIE T,
A v A v —/LF % CTI Toolkit Desktop Client = > R—3 > h &I L F T,

JUY—280(1) YA Lk T=F b—ZAOMHAZFHEL TV 5H4A. CTI Toolkit Desktop
Software = > R—% > hD I HAH7< &b 12, £721F CTI Desktop SDK Win32 = > AR —x > k&%
RT2DVERH ET,

[Next] %2 U » 7 L% 7, CTI Toolkit Agent Desktop ¥ 7zi% CTI Toolkit IPCC Supervisor Desktop %
BR L7284 1E. [CTIOS Server Information] B 235 r S E 9,

SRTP ZfHHT D L HITHESNTWHEFKE, VAL N E=FTEEHA, =Z—V o O A
Lo b B2 mET58%FRkIE, SRTP 230 L 5 Ico—Y o NEFEEARKETE EHA,

3-3 CTI OS 4—/\&#k

CTIOS Server Information ﬂ

CTIDS Server A

Mame or IP Address: IW
Poit: |42028

CTI0S Seqver B
MName or IP Address: I|DCEI|hOSt
Poit: |42EI28

[~ Enable Qusity of Service (0o5)

If you want CTIOS to have fully functional QoS you must
akso enable QoS during installation of the CTIOS Server.

MNOTE: Qo5 does not apply to applications using Java or
MET CiLs.

Help | < Back Mext > Cancel |

CTI OS > A7 A ® [Name or IP Address] 3 & UF [Port Number] # A/ L E£,
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~

GE) CTIOS =AU A M—NAHFIZ[QoS] T =v 7Ry 7 AEHMNITHHE, ZORSTYH
Fxv IRy I AERIRTHMLERHY £,

ATYFT T [Next] R¥ %27V w7 LET, [Start Copying Files] M A&~ S ET,
AFvF 8 [Next] R¥ v %27 Uy 7 LT, £ A M= NLEZRELET,

ATFYT 9 AVAP—ARETLESL, EX2 )T A HEEEZA VA=A TEEIIRTROT £ v RURERS
NFEF, CTIOS EX =2 U7 4 OFEHIZONTIE, 7% ICTIOS EX=U 7 1) 2BRL TS
W,

3-4 CTIOS 9347k EXaUT«

Cisco CTIOS Client Security il

MOTE: Installing security on CTIDS Chent doesn't enable
zecunty autormatically. CTIOS Senver need: to have secunty
enabled as well.

% Self Signed Certificate Suthonty

" Third Party Certificate Authority

CTIOS Client Certificate Passwond: I

Inztall S hield

Ok |

BIRTOIVERSDEX 2 T (FEHEAST > a OFERIC O T, 8 7% ICTIOS % = U
T4 BBRLTIESN,

AF97 10 [OK] &2V vy 27 LET, ROU 42 FURKRENET,

3-5 CTIOS ¥ a ) 7 1 InstallShield 7 1 — F

Cisco CTIOS Security - InstallShield Wizard
IMPORTANT NOTE

""'ou have chosen to install and configure CTIOS -
Client Security uzing zelf signed CA. Here are the
neceszary steps that the administrator needs to do.

Thiz zetup will gererate 3 files that will be uzed to generated certifizates. The fallowing file:
C:\Program Files\Cizco SyztemzWCTIOS ClhentsSecurity directory:

1] CtiozClientreq. pem which contains the CTIOS Chent certificate request.
2] ChiozChentk ey, pem which contains the CTIOS Client private key.
3] CtiazClient.cnf which containg the CTIOS Client configuration information.

The adminiztrator copies the files mentioned above to the spstem where the zelf signed v|
3

| |
InstallShield

< Back | Mexst » I Cancel |

X2V T4 ERELTVDH, SESERAT IR Ay E—URKRINET,
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%2, [Setup Complete] BN R TR S IVET,

3-6

Cisco CTIDS Setup Completed

CTIOS 4—/3\mty F 7Y TRTH4 70T

Setup has completed installing Cizco CTIOS Server and its
components on your computer.

& ez | want ko restart my computer now

€ Mo, | will restart my cormputer later,

To zee what haz been added to this wersion and note any
outstanding issues, please refer to the
CTI_Releaze_Moates.pdf on the Install CD.

< Back I Finizh I

AV Ea—FEHEHTINE I DEEELET, [Finish) "% %227V LTy b7 v 7 %2#K&T

L/i‘j‘o

CTI Toolkit Agent Desktop ¥ 7z1% CTI Toolkit [IPCC Supervisor Desktop %1 > A b—F 534, CTI
Toolkit f > A b—/b Tt A%, HHEOXAFIv s V7 74775 ) (DLL) %A A b—/LZE
o AR = T rtRiE, ZA6DDLL 0% 2 ABTRELET25, Zhbo DLLIZIFIELL
BT 2L 0lc, —EFETRET OILERHDLILDORHY £7,

# 3-1 12, CTI Toolkit Agent Desktop % 7zi3 CTI Toolkit IPCC Supervisor Desktop & & H T4 A h—
N END Windows DLL %, (LEZREH) DLL & FEB&ET 700 a~vr K 74 AL L bITRL

E9

& 341 Windows DLL

DLL FEERAODITUF SAVAN
msvert.dll BERIIARETT,
msvertd.dll BERIIARE T,
msvep60.dil BERIIAE T,
msvcp60d.dil BERIIARE T,
mfc42.d1l BERITARE T,
mfc42d.dll BERIIARETT,

atl.dll regsvr32 atl.dll
msvbvm60.dl1l regsvr32 msvbvm60.dll

[ Release 8.0(1a)

CTI OS YR T LEEEH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted i



#3E CTIToolkit Desktop Client 4 X k—JL |

W Cisco CTI Toolkit Desktop Client I > HR—% > kDA VR k—IL

WDV 7 N7+ 2 hr—»L DLL %, CTI Toolkit Agent Desktop ¥ 7-1% CTI Toolkit IPCC
Supervisor Desktop & & HI1TA VA h—/LINET,

* CtiosStatusbar.dll

* EmergencyAssistCtl.dll

e AgentSelectCtl.dll

¢ GridControl.dll

e AgentStateCtl.dll

e HoldCtl.dll

e AlternateCtl.dll

¢ IntlResourceLoader.dll

e AnswerCtl.dll

e Arguments.dll

* BadLineCtl.dll

* ButtonControl.dll

¢ ChatCtl.dll

e ConferenceCtl.dll

¢ CtiCommonDlgs.dll

e MakeCallCtl.dll

e ReconnectCtl.dll

¢ CTIOSAgentStatistics.dll

* RecordCtl.dll

e CTIOSCallAppearance.dll

¢ SubclassForm.dll

¢ CTIOSClient.dll

¢ SupervisorOnlyCtl.dll

* CTIOSSessionResolver.dll

e TransferCtl.dll

¢ CTIOSSkillGroupStatistics.dll
CTI Toolkit Agent Desktop ¥ 7z1% CTI Toolkit IPCC Supervisor Desktop 73, fiE Ziv7= DLL 23 %%k &
NTORNWZ L2 RTHA, ROa~r RIZk>TDLL 2 FE TR TE 7,

regsvr32 <DLL filename>

7o & 21E, D=~ KT CtiosStatusbar.dll Z&& L £ 7,
regsvr32 CtiosStatusbar.dll

MAEERMIZ L > T, Win32COM = b —/LiZ NET 7L —AU—7 THRELE T, £ A b—JL
T, RO 77 ANADBRESH, Za—L T77FA Fxvi = (GAC) I VA b—LENET,
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CTI Toolkit D71 vz —1 M

AxInterop.AgentSelectCtl.dll

Cisco.CTICOMMONDLGSLIb.
dll

Interop.AgentSelectCtl.dll

AxInterop.AgentStateCtl.dll

Cisco.CTIOSARGUMENTSLIb.
dll

Interop.AgentStateCtl.dll

AxInterop.AlternateCtl.dll

Cisco.CTIOSCLIENTLIib.dll

Interop.AlternateCtl.dll

AxInterop.AnswerCtl.dll

Cisco.CTIOSSESSIONRESOLV
ERLib.dll

Interop.AnswerCtl.dll

AxInterop.BadLineCtl.dll

Cisco. INTLRESOURCELOAD
ERLib.dll

Interop.BadLineCtl.dll

AxInterop.ButtonControl.dll

Interop.ButtonControl.dll

AxInterop.ChatCtl.dll

Interop.ChatCtl.dll

AxInterop.ConferenceCtl.dll

Interop.ConferenceCtl.dll

AxInterop.CTIOSAgentStatistic
s.dll

Interop.CTIOSAgentStatistics.dll

AxInterop.CTIOSCallAppearan
ce.dll

Interop.CTIOSCallAppearance.
dil

AxInterop.CTIOSSkillGroupSta
tistics.dll

Interop.CTIOSSkillGroupStatist
ics.dll

AxInterop.CTIOSStatusBar.dll

Interop.CTIOSStatusBar.dll

AxInterop.EmergencyAssistCtl.
di

Interop.EmergencyAssistCtl.dll

AxInterop.GridControl.dll

Interop.GridControl.dll

AxInterop.HoldCtl.dIl

Interop.HoldCtl.dll

AxInterop.MakeCallCtl.dIl

Interop.MakeCallCtl.dll

AxInterop.ReconnectCtl.dll

Interop.ReconnectCtl.dll

AxInterop.RecordCtl.dll

Interop.RecordCtl.dll

AxInterop.SilentMonitorCtl.dll

Interop.SilentMonitorCtl.dll

AxInterop.SubclassForm.dll

Interop.SubclassForm.dll

AxInterop.SupervisorOnlyCtl.dll

Interop.SupervisorOnlyCtl.dll

AxInterop.TransferCtl.dll

Interop.TransferCtl.dll

CTl Toolkit D7 >4 X b—JL

CTI Toolkit 7 A > A b—/LF 521X, Windows @ [Control Panel] 7% [Add/Remove programs]
% 54T LT, [Cisco CTI Toolkit Uninstall] % &R L £ 7,
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AR M= LET7AILDN—D 3 Y EEDRER

CTI Toolkit Agent Desktop % 721X IPCC A CTI Toolkit Supervisor Desktop NEIEEITHDIGE ., T A
IRy T U4 RUDHA ML X—IZ CTI Toolkit N— 3 U FHENERINET,

INHDOT A Ny IRBIEFETHTLRUVGE, WOFIEEZETTLHZ LRV, A A =L
CTI Toolkit 7 7 A LD N— 5 U HK S LB TEXET,

AFvF 1 kOTFT4 L7 FPVICBBHLET,
Program Files¥Cisco Systems¥CTIOS Client¥CTIOS Toolkit¥Win32 CIL¥COM Servers and
Activex Controls
AFwT 2 77 A/ ctiosclient.dll ZFHERLTHZ U v LET,
3-7 CTIOSCOM OF 4 L% LY
& C:'Program Files'Cisco Systems",CTIOS Client',CTIODS Shar iy ] 4|
File Edit Yiew Favarites Tools  Help ﬁ
Back v = - | Ghsearch [yFolders ¢4 | [ 05 X w2 | Gl
Address I[:I CiiProgram FilesCisco SystemshCTIOS Client\CTIOS SharedCOM j @Go
Mame # | Size | Type | Modified | -
Q AgentSelectCrl dll 152 KB Application Extension  5/23/2003 6:24 PM
9 agentstatectl.dl 196 KB Application Extension  5/23/2003 6:18 PM
9 alternateCtldl 96 KB Application Extension  5/23/2003 6:21 PM
§°| answerctl,dll 128 KB Application Extension  5/23/2003 6:18 PM
§°| arguments.dil 284 KB  Application Extension  5/23/2003 6:02 PM
9 BadLineCt.dll 100KE Application Extension  5/23/2003 6:23 PM
Q buttoncontrol.dil S8 KB Application Extension  5/23/2003 6:16 PM —
Q chatetldll 164 KB Application Extension  5/23/2003 6:20 PM
9 conferencectl.dll 116 KB Application Extension  5/23/2003 6:21 PM
9 cticommaondlgs. dll 468 KB Application Extension  5/23/2003 6:17 PM
§°| CTIOSAgentStatistics. dll 168 KB Application Extension  5/23/2003 6:22 PM
§’| ctioscallappearance. dil 248 KE Application Extension  5/23/2003 6:19 PM
chiosclient.dll 4,781 KB  Application Extension  5/23/2003 6:07 PM
ctinssessionresolver.dl 64 KB Application Extension  5/23/2003 607 PM ;I
|Type: Application Extension Size: 4.66 MB |4.66 ME |E.g|‘ My Computer i
ATYF 3 FuayFH Uy A=a—inb [Properties] Z##IN L E T, [Properties] XA 7RI Ry 7 ARFRIN
i j—o
ATy T 4 [Version]| ¥ 7EBINLET, ZOXTIE, TDOT7ANVDONR—=Va UEHR (V) —2AFHEBLOE

N REG) DEENLET,

Bl _CTIOS PR FLEEEH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted

Release 8.0(1a) |




| 3% CTIToolkit Desktop Client 1 >R b—JL

AR LEIFALDA—CavEEowE B

3-8 CTIOS V547> FOisT 4

ctiosclient.dll Properties e

General  Wersion I Securityl Summaryl

File version:  £.0.6064.0
Description:  CTIOS Client Interface Librany far COR

Copyright: Copyright € 1994 - 2003 Cisco Systems

r— Othier versioh information

Item name: Walue:

Cigco CTI Products Release d
Comparny Mame .0, Debug build 06064

Internal Mame
Language
OLESelfRegister
Qriginal Filename
Product Name
Product Yersion

ak I Cancel I Lipply |
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W Unified CM REFZEOBREEH

Unified CM RITREDRTEEH

Drop Ad Hoc Conference &\ 5 £ #i® Cisco Unified CM —E A /X5 X —% % Tnever] (T 7 #/V
ME) ICRETDHLENRHY ET, 5 ThRiFUX, RITZEBREPICZEOa—LOT X TOEHEE %
Fey 7 LET,

AR—IN—INALF T ORE 2 ABREDEETE

CTI Toolkit Agent Desktop (Zi%, =—Y = hBRA—N— NS F~DBRBZT—LEREFETEH LI
T5, FREFA—AN=RNAFNETVRAF L AZERTLa—VERETEDLICTIRZ UBHY
FT. INHORY L OMREERNCT HI21X. Unified ICM D> X 7 A FHZT, WOFIEZ FETT
LULENRDHY ET,

ATv7 1 UnifiedICM 27 4 Fal—vay v x—Y ¥ NOROZ A7 &2 %7 LET ([Configuration Guide
for Cisco Unified ICM/Contact Center Enterprise and Hosted] % 2M),

a. [Dialed Number List] M €, ROBHEIZRT L 9 IZA—s3— 31 F(2%9 5 [Dialed Number] %
ERC L E T,

X 3-9 LY LBEEVR

¢=: Dialed Number List =

Select fiter data Atirbutes | Call Typs Mapping | Disled Number Label |

Routing client <All> | Routing clint *[Pe_3_Taget_coM3 |
Customer defirition <Al 2

Dptional Fier Condiion Value
[none =T =l =l N * [Emergency_assist

I Save Retieve | | Cangelliier changes | || Customer [<Hane> =]

Disled ruroher sting % [3417

1 Dialed Mumber

Default label [<hore: =

Name
[¥] E4_PG_1.20002 = Description [Emergsry Assist Disled Murnber
[ £4_PG_1.90001

[17] EA_PG_1_Target COM1.1901

PG_1_Targel CCM1.1902
PE_1_Targel_CCH1.1903
PG_1_Targel_CCM1.1904
PG_1_Taigel CCM1.2933
PG_1_Targel_CCH1.8888
PG_1_Targel_CCM1.911
PG_1_Targel_CCM1.99330

_PG_1_Target_CCM1,99391
PG_1_Target CCH3.9031
PG_1_Targel CCM3.99339
PG
PG
P
PG_
PG
P

E

| _Target_CCM3.939290
_Target_CCM3.933391
_Target_CCH4.9041
_Target_CCM5.9051

1
1
1
1
1
1_Target CCME.9061

G_2.4444
FG_2_Load_CCMZ25301

F P EEFEFE R R

FEREEEREEREEEREREERERER

sist
[¥] IPvVRU_PG_4_CCM1.4151
[¥] IPYRU_PG_4_CCM1.9999
[84] MediaTeminationLA42001
[¥7] P5_3_Target CCM3.3015 -

sdd | Deokle Ryt

Save Close Help

CTIOS YR T LEEESH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
m. Release 8.0(1a) |
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aled Number List

Select fiter data

Routing client <Al -
<Al o

Customer definition

Dplianal Fier Condiion Valie
[oHE | | E| | |
™ Save Rt | [ Eencelfites chengss |
- Disled Humber
[ Mame

EA_PG_1.20002 -
EA_PG_1.90001

EA_PG_1_Targel CCM1.1301

EA_PG_1_Targel CCM1.1902

EA_PG_1_Target_CCM1.1903

EA_PG_1_Target CCM1.1904

EA_FG_1_Targel CCM1.2959

EA_PG_1_Targel CCM1.5886

EA_PG_1_Target_CCM1.911

EA_PG_1_Targel_CCM1.33930

EA_PG_1_Targel CCM1.33391

EA_PG_1_Targel CCM3.3031

EA_PG_1_Targel_CCHM3.93939

EA_PG_1_Targel_CCM3.939990

EA_PG_1_Targel_CCM3.933591

EA_PG_1_Targel_CCM4.3041

EA_PG_1_Targel_CCMS.3051

EA_PG_1_Targel CCME.3061

EA_PG_23333
EA_PG_24444
EA_PG_2_Load_CCM2.5901
EA, Chi2.5811

EEREEEEEREREEEEREREEREREEEEE]

[¢4] IPVAU_PG_4_CCH1 4151
IPYALLPG_4_CCH1.9399
MediaT erminationL&A2007
PG_3 Target CCM3:3015 =

A== 7o Ra v 2eone N

add | Deee Rever

[ O]
Attributes  Call Type Mapping | Dialed Number Label |
o [ [ calType
All All 911
<| | »
bdd .. Edi.. Renave bp | oo
Save Close Help

b. [Agent Team List] i T, K2R3 &L 9 12 [Supervisor script dialed number] 7 «+ — /L FiZ [Dialed
Number] # AJJLET,

3-10

I—Yzv b F—L YR}

= Agent Team List

Select filter data

Petinhersl Al -
Dptiaral Fiter Canditn Valis
[rone Ei H | |
[ Save Feit=e | | Eane! fter changes |
~Agent Team
Narme:

CS_SG1_Team
C5_5G2_Team

2
Team3570
Team_1100
Team_1200
Team_1300
Team_1400
Team_1500
TeamBoh2020

Add Delete Revert

[_[O1]
Antbutes | Merbers | Supervisors |
Name *[7eam3s00
Peripheral *[Pe_3_Taget_CoM3 =
Supervisor script disled numbier  [Emergency_Assist =1
Desciiption [
Save Close Help

CTIOS Y X FLEEHH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
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N cFfome

ATFvFT 2

Script Editor 2> 5RO ¥ A7 %#RIT L ET ([Scripting and Media Routing Guide for Cisco Unified
ICM/Contact Center Enterprise & Hosted] % %),

a. [Call Type Manager] i <, [Dialed Number] & 22 U 7 b & BEAHT 9,

3-1

ETHADERE

CTIOS £721ZF CAD 7 A2 by 7 TOET A DREICHDWTIL, KD URL IZH D [Configuration
and Administration Guide for Cisco Unified Customer Voice Portal, Release 8.0(1)] @ [Configuring
Video on the Cisco CTI OS or CAD Desktops| ® h¥ > 7 %5 L T EEW,
http://www.cisco.com/en/US/docs/voice ip _comm/cust_contact/contact center/customer_voice_ portal/cvp7
_O/configuration/guide/cvp70cfg.pdf

= B [ B G e & S

E Script Editor - [Emergency_Assist_911_v4 {All Customers}.016 [Acti rowse]
DEEd|aasaeR|? W\]«al?mrm w0 |
gapgglvyaea|leasamn
[Elme st vew smpr optons wmndow ep =]
Cal Type | CallType Mappings | Schedles | =
Calliype associations:
P
ﬂ Stat T Emegeney_bssia Deseriplion Flouting call rom 511 agent to s
BygertD (1] Callype: a1
Callien (2]
- Callien_PostRioute (0)
- L. CCM1_1902 (0]
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