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$£2EF CTIOSH—/ AR |

B psios—Cavhon7yITL—F

LEIDIN—2 a3 o7y T L—F

CTIOS #—_OLHFIDY U —2 7x(y) (CTIOS 7.0(x). 7.1(x). 7.2(x). E7-1L7.5(x) &T) b
7 v 77— R+ 584, CTIOS Server Release 8.0(1) %A > A h— L4 5R1IC CTIOS — %7
YA VA= NTDIREID I ETA,

GE)  CTIOS $—ABLOHA Ly b T=2kT 5 U v A Fi— ML, Sy F 8.5(2) DA ¥ A h—/LAT
BIDT77AT 04— OFISE LTREBEENTWET, TNLT7 74T U4 —LOFISE, Ny FR
TrA AR VINHBEICHIBRESE T,

ATYF 1 Sectupexe FEETIHE, AV AF LA XATRINFERINET, [Upgrade Alll 27V v 7 LET,

RARFWT 2 FTIALVAN—AELD CTIOS —_"ONR—Ta 0B, BHAA—YarvEd A AR—LLLED
LTBEE. WMORTT v 7 U4 RURFRENET,

] 2-1 RYF A VR—ILDOEE

Warning: Patches installed S =]

9 IMPORTANT NOTICE: Setup has debeched that your system has patches to the 7.0 system which have been installed
_‘:,J earlier, Setup will uninstall these patches before instaling this version,

NCTE: Before running CTI 05 Server system, the patches must be reinstaled in crder bo avoid regressions bo the
product. IF you do not wank this behavior, pleass cancel sebup now, Continue sebup?

ATF9FT 3 [Yes] &2 Uv7 LET,
LYUARY = M RabE—SRTWE, 774 ARBaAE—INTWEREZEMTS, SESEhR

AF—BRADEAT B TNERINET, WA= g VBT A7 7 A VT T RTHIBRESHL, S—
Car80MDTFANNBAL LA R—LENET,

CTIOS H—/\DA VR k=)L

RO CTIOS =% A A M—LTE5HAIE. WOFIEEZFATLET,

GH) IWRDON_X— T4 25 CTLIOS — "D A A b—VFJAIZIE, TN 2=V 2 FBIOY A L
=X = "HO—HTOBmPEENET,

ATFyF 1 CD®Server 7«4 L7 hUMmb, Setup.exe 34T L E T,

~

GE) =—¥ 7 Hvr Ml EZANC L7z Windows Server 2008 R2 ¥ AT A 70 75 Ak FEAT
T 554, Windows TIEE/T9 B7F Al S M%ECTF, [User Account Control] 7 o+ > KU T
[Allow] #2 U v 2 LT, 7025 n%%7LET,
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ATFvFT 2

ATFvFT 3

ctios H—nof >z k—1 N

[Software License Agreement] E[fi T [Yes] #27 U > 27 L £9, [CTIOS Instances] # 1 7 17 7/ NHK/R S
NET,

[CTIOS Instances] ¥4 7 B ZIZL 5T, CTIOS £ Y AZ LV AKRAEHRTE, RE L7 CTIOS DA > A
K A CTIOS —REZBIMTE ET,

2-2 CTIOS 1 Y RB VR
CTIOS Instances i x|
CTIDS Iretance List CTIOS Server List
clete | Ed I
Create only 1 CT1 DS Instance per Creste up to 10 CTI 05 Servers pes
ICM Iretamce CTIDS Instance
Help Upgrade Al I Exit Setup |

[CTIOS Instance List] {Z1%, [Add] A& B XL O [Delete] RZ > B3H D £,
[Add] 1. ROEHETTHERTY,

e CTIOS A v AHX U ANRFLELZR,

o = ARFEINTNRWCTIOS A v AHX AR 1 DFET D,

o VINFAUVARAFUVARENBEIN TS (KFAT v FIPCCRY 72TV XA THEHLTA
AR AT LI OREENTZCTIOS —03%5 1 ~ 10D CTIOS A v A X L A),

[Delete] &, A > AX V ANRBIR SN HEITHICHENTT,

[CTIOS Server List] 7 /b — 121X, [Add] A% >, [Edit] A% >, BEL [Delete] RZ B30 £,
[Add] 1X. ROEMHETFTHETY,

e CTIOS =72V CTIOS DAV AZ AN Db 5,

o REINZ CTIOS H—23M 6 HARIHD CTIOS DAV AX VAN 1 Db b, TNEFd CTIOS
HF—NF, AAT v RIPCCUSNDIEEDNY 72TV ZA4 THICERESN TS,

CTIOS A > RAZ AT &IZ, CTIOS =% 10 HETIENTE LT, A AZ AT LD CTIOS
Y= RO R¥E, ROLVVA MY F—%FHLTHRELET,
HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems, Inc.¥Ctios¥ MaxServersPerInstance

BHID CTIOS H—_"DA L AZANRAL A R—LE N5 L, (DWORD Z A4 7®) ZDOF—7%E
S, 10 ICRESINET,

[Edit] 5 £ Of [Delete] 1. H— ARIR S L7 B8 138 oA T,
DY 7 h v =7 % Windows Server 2008 R2 THERE X 572912, Windows Server 2008 R2 & A it

WObsALTFFr A U =R () —2 8.52) L) &A1 R h—AT2%ERD Y ET,
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W crios4—RO1 YR F—I

ATvF 4 [CTIOS Instance List] ® [Add] 27 V v 7 LET, ROXA T O TRy 7 ARERINET,

2-3 CTIOS A1 Y RE VAR YR+

Add CTIOS Server Instance |

Instance Mame ‘| j

0K Cocel | Hep |

AFYT 5 A ARZURELEEATILET, Tz, Tcisco) EMEENDZ A VAF LV RAEATTDHE, ROT 4>
FounRFrRENET,

2-4 CTIOS A1 Y REZ VR

CTIOS Instances =

CTIOS Instance List CTIOS Server List

B
Delete | Ed I
Delete |

Create only 1 CTI 05 Instance per Create up to 10 CTI OS5 Servers pes
ICM lristance CTI 05 Instance
Help Upgrade &l I Exit Setup E

ATvF 6 [CTIOS Server List] N® [Add] #7 U » 27 LE£7, [Add CTIOS Server] A 7 u 7 REREINET,

2-5 CTI OS H—/ ;&R

Add CTIOS Server |

Instance Mame |: 30

CTIOS Server Name ﬁ

K | cance | Help |

[CTIOS Server Name] (21%, [CTIOS] D% AIZ CTI OS $— R THHATARER, RDA T v 7 A0
SXFFNIBADENET, CTIOS —0HIpr &84, [CTIOS Server Name] O 3781 HI bR &
NlieA 7y 7 2AALTALENET,

CTIOS YR T LEEESH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
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ARTYFT T FHOTCTIOS B—% A A F—LF 584 [Enter Desktop Drive] BiE AR RINET, 77 4L b
DA UVAR—IV RTIALTEZITFTANDID, ZOMDORTA T2 Ray XX UARPLEBRLET,

2-6 TRYI by T FS14 TDRR

Enter Desktop Drive il

Flease Select the dive in which the CTIOS
Server iz to be installed.

Dirive:: IE - I

0k I Cancel |

ATvF 8 [OK] %7 Vw27 LET, [CTI Server Information] HH N F /R I ET,

2-7 CTI OS H—/ 5

CTI Server Information x|

Instance Name ICiSCD
CTI0S Sesver Mame ICT||351

— Spstem A

Mame or I[P Address: Il:ti-progger
Pot: |42D2?

r— System B

MHame or IP Address: Icti-progger-b
Port |42D2?

Help | ¢ Back || Mest » I Cahcel |

AFv7F 9 CTI ¥ A7 4® [Name or IP Address] 3 & OF [Port Number] # A LE 7,
~RY 72 ZANRLRETO CTIOS H— SHIZRE SN TWDEE . [Peripheral Type] 7 ¢ —/V il
V72TV ZATRERATINTHET,
S

GE) H-oOCTIV—R_Z@HTDLIC, HED CTIOS Y —"ERETHHE. BRADO L DITBIML T
EINT-T_XTO CTIOS H—NE, EWDO CTIOS yr—NOFEEXT 7 4+ M LET,

ATYvF 10 [Next] %27 U > 27 LE7, [Peripheral Identifier] BN R R I ET,

~RY 7 2 ZANLLETO CTIOS Y— SHIZERE 1L TV A4A . [Name or IP Address] 7 1 —/L NI
. BARTIZEEE Sz CTIOS H—30 CTI B — A BHEFA L STV ET,

CTIOS Y X FLEEHH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
[ Release 8.0(1a) .m
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2-8

Ry7xz3/)ID

(X

Peripheral Identifier;

Peripheral ID and Peripheral Type a3
configured in the CTI Server are required:

Instance Mame ras]

CTIOS Server Name | CTIOSA

Logical Mame: IFCC1

Peripheral 1D: 5001

I

Peripheral Type: IFCC

Login By
(&) Agent D
() Login Mame

Enable Mobile Agent

Mobile agent mode

ool s
Nailed connection
< Back Nest > Cancel

TNTFA VAR L AFTEY =N R— N LW d, OV —NEFEOAL VAKX U AO—EE LT
BE INTAEEOY — 3Tl [Peripheral Type] 7 « —/L RiZ [IPCC Hosted] IZFE RSN EH A,

ARS BEX W ERS OV 7= F v Z A4 7L, FHEY—A"THR—FIhRpnicw, EbbbRRIhE

A,

THA AL A EER L THEY — "2 R— b TERWeD, TTICREINTZHFEA A A
EHEHALT, =N BMENDH4E . [Peripheral Type] ® K w7 & 7 (2% [IPCC Hosted] 7217 73

EEnET,
AFY T 1M1 U7 =FARLEIO CTIOS ¥ —NIRE SN TORWES, ROFEWRERELET,
o AU T =T Zxtd 5 [Logical Name], Ziuix, XU 7 = J /0% —BIZHBIT 2EEOHRN M
A T,
>
(3¥)  [Peripheral Type] 2% [IPCC]. [System IPCC]. I & ' [IPCC Hosted Edition] ®35H D F,

[Login By] ¥ & U} [Enable Mobile Agent] ® 2 /L —7 R v 7 ARHZHZ2 Y £9°, [Login
Byl Rv 27 2T, [AgentID] 2L %, F721% [Login Name] I LB a2/ A A RINTE F
9, [Login By] #&& Tli%. CTI Toolkit =— ¥ = > b B L PR —R—=NRAPFDFT X7 v
N, B TAVBIOT vy NOEREFTLHHIEEZEBELET ([AgentID] £721%
[LoginName]), ZDEEIL, o CTI 77V r— a3 I EBELEHA, CTIOS ¥—
SNEEIE, IPCCIZX L TR 7 A VEREZW SO HFE ([AgentID] I L5, BLW
[LoginName] IZ £ 5 5iL) TUETE ET,

MOFTRTORY 72TV XA 7, [Agent ID] DA Tu T A 50T, BERIIELHT
To YT A L AZUAREICL L9 & T 5856 1E. [IPCC Hosted Edition] 3R L £ 7,

o BITHMNEEHI SN TN D AL » FIZEHE-SIF vz [Peripheral ID],
o N EERE SN TV D A A v F D [Peripheral Type],

o ENAN =V MEHENTTINE I D,

o ENRANL =Tk EF—F, ROWTIANEHRELET,

— [Agent chooses]

TV PRE— RERIRLET,

— [Callbycall] : ==Y = bD U E— MEFBITBEH O —NL T LITH A XL INET,
— [Nailed connection] : =—Y = MIa /A +5& 1 EINCHSNA T, #ERShEZEEICh

nET,

Bl _CTIOS PR FLEEEH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
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~

GE)

ctios H—nof >z k—1 N

CTIOS =Dy FT7 v 7HFIIRY 72T % | DTETHRETEET, BMORY 72TV EHRTE
THI21E, B Y E ICTIOS OFFRE] DBMARY 7 = T LOFREDHEIZH D FIEIZHENET,

AFwF 12 [Next] #7V v 27 L%J, [Connection Information] HEH N F RS ET,

29 L ALE

Connection Information x|

Enter the port number and heartbeat infoimation
fior thez CTIDS Sesver Instance

Iniztamce Mame Im—
CTIDS Server Hame IW
Lisben Port W
HeabestRety 5
Heartbeat Interval FW

Hel <Back |[ Newt> ]| Cancel |

CTIOS =N A U AX L AIZK LT, "= FEEBLUONN— T E— M DIFHREATILET,
N

(¥) IPCC Hosted LISADFXTDRY 7 = F )V X A 7Tk, 42028 @ [Listen Port] 7 7 4 /L ME%
ZIF ANEJ, IPCC Hosted XY 7 =T )V XA T TlX, &HIDOA AL L AT NZOR— |k
ERTET, BHOA L AX U ATIE, A= EFE 12572 (42029, 42030 72 L) #ME
B, IIAT U MEBEEBICERELET, INHD7 T4 TV M, A VA =L TR —DFR—
FEEHLTENSLDA VA E o AT LET,

AFvF 13 [Next] 7 VU v L%7, [Statistics Information] BiEAF RSN ET,
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W crios4—RO1 YR F—I

210

Statistics Information

Instance Mame |:ts::n

CTIDS Server Hame |[:'|'||:|s-|
I CAD Agert
¥ Polirwg for Agent Statisics al End Cal

Poling Irterval fer Agent |TI

Statishics [secords]

Paling |rtenval for Skilgrowup |-| 1]

Statishcs [seconds]

I Enable Qually of Service [JoS)

Irvordes for CTIOS to hawve fully functional QoS you rmust

also enable QoS during instalation of sl elients conmecting

1o this server,

HOTE: Enabling Qo5 wall DISABLE STATISTICS. For more

information, see the Systemn Manager's Guide,

< Back I Hewt > Cancel

GE)  * [CAD Agent] DEZEIE. CTIOS #— /b m— = > hEhR— U o 7 BIbR & 8 L £ 5,
CAD =—v = ¥ hiX, CTIOS #— 35 Skillgroup #tatfEROAEZFE L E T,

* [Upgrade All] &3

Ty T EBFRTTOLERDY £,

L ZOWE@EIZT 7 AL, WYAREERAICERE L

Ed7=H, By b

ATv7 14 Skillgroup HEHERDO R —V » ZHBOT 7 4V MEZ AT LET (BT),

~
()

QoS DAL & MERHER DA ZLITM A PRI 2720, QoS DAL, HEaHEHIZ B4
HIEROT~TE O ITHRE LEDZLET,

AFvF 15 [Next] %27 U v 27 LE3, [IPCC Silent Monitor Type]

B ARRSNET,

Bl _CTIOS PR FLEEEH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted

Release 8.0(1a) |
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ctios H—nof >z k—1 N

2-11 IPCCHYA LYk =4 447

IPCC Silent Monitor Type x|

Select the desired Silent Maoritor tupe:

Sherd Monilor Typg——————————

[Di:abied 2

Hel cBack [ New» |  concel |
ATFYT 16 VALt F=F XA TE2BEIRLET,

[Unified CM Based] % 72/ [Disabled] Zi®&IRT 2HFE1X, [Next] &2V v 73§52 L1280,
[Peer CTI OS Server] B Z#EAE T, AT v 7 17 ICHERET,

~

(3¥)  [Unified CM-Based] #&IRT 23551%, # 6 ¥ [Unified CM X—2ADH A L > b E=HX D
T EBRLTIEEND,

[Disabled] & &R+ 554 1. CTIOS R—2DHA L b =4 RBESHETHR, EHTT,
SRR ROLUZ N URESLFOMEROT L2 EHLET,

*— B E
HKLM¥SOFTWARE¥Cisco Systems, 0
Inc ¥Ctios¥CTIOS <instance>¥CTIOS 1¥EnterpriseDesktopSettings¥All
Desktops¥UCCESilentMonitor¥Name¥Settings¥CCMBasedSilentMonitor

HKLM¥SOFTWARE¥Cisco Systems, 0
Inc ¥Ctios¥CTIOS _<instance>¥CTIOS1¥EnterpriseDesktopSettings¥All
Desktops¥Login¥ConnectionProfiles¥Name¥UCCE¥
UCCESilentMonitorEnabled

[CTI OS Based] %1 L'v b =% % ®IRT 284, [Next] %7 U v 7+25 2 &1LV [Silent
Monitor Information] i |2 3 A & 7,

CTIOS Y X FLEEHH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
[ Release 8.0(1a) .m
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B 2-12 YA LYk E-4ER

Silent Monitor Information le

Silent Maonitar Service [nstall
Enter the port number of the Silent Monitar Service, |f

needed, then add the hostname/ip address of Silent
Monitor peers in the cluster:

Instance Mame 1az]

CTIOS Server Mame CTIOST

Hostname daveg-wsp

Lister Part 42029

Enable Quality of Service [Ho5]

Silent Manitar Peers
Enter Silent Monitor peers

Hostname/ IP address

|

10.86.190.221

Add

All peers should have the same port number. The port
number entered above will be used for all peers entered.

[ < Back ] [ Mext > ] [ Cancel
A5 w7 17 [Silent Monitor Information] [ CR DR E A L ET,

o UIATUNMIEDVY ALY N T = RA~DERIHEHIND R — &5,

o T A7 kv 7%, Quality of Service (QoS) ML THA L b F=F y—NL@ETLINE
27

o TR MyTNRERTIVA LN F=H =D EY N, TAZ by TE, ZITHRELEY
AV RN E=ZZ S =D 1 DIZT X AR LET, 7747V MR X2 TEREFEHT S
EVCHRESNTOVEEA, 7747 MIEFaTHEREFERLTHA LY b T2 —r3n
DG ERBET, YA LU F T =R eX 2T EREEAT LR ESN TS
B RICHA VY N BE=F =N DX a2 THEENPHELINET, £ TRhRTUE, %27

ThRWERSER I ET,

7747 ME, CTIOS =L D@EIHENT LR —OEHELMHEM LT, Y1 L b E=X
Y= F 2 TR AL L ET,

CTIOS YR T LEEESH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
m. Release 8.0(1a) |
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ctios H—nof >z k—1 N

ATYF 18 [Next] #27 U > 27 LET, [Peer CTI OS Server] B NFE R I E T,

213 CTI OS H—/ 5

Peer CTIOS Server ll

T Duplex CTIOS Instal

Erter the name [or tepfip addresz] and port
rumber of the other CTIOS zerver in the duplex
configuration. [If there are mare than 1
configured, those listed after the 1st will be
deleted |

Irsstance Mame Icisco

CTIOS Server Mame I[;T|Dg1

Peer CTIOS Server: I

Part: I

Help | <Back | [ Eeen | Cancel |

AFwF 19 [Peer CTIOS Server] # A4 72 71X, CTIOS 7 $—RNOREIHEHALET, Fv v FBIOCTIOS
AL T=Z ) 7B BALET, ROKITRT LS, EOREREZATLET,

214 E7 CTIOS ¥—/%

Peer CTIOS Server x|

W Duplex CTIDS Instal

Enter the name [or topdip address] and port
number of the other CTIOS server in the duplex
configuration (IF there are more than 1
configured, those listed after the 1zt will be
deleted }

Instance Mame Icisco

CTIDS Server Mame ICT|E|51

Peer CTIOS Server  [machine2

Port: I42028

Help | < Back |{[TI Cancel |

[Finish] 227 U v 7 LTT7 7 A ADMER SN D &, P —EAREEKS N, LIALY =2 b U RERS
hij—o

CTIOS Y X FLEEHH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
[ Release 8.0(1a) .m
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~
GE) Fx¥vbUsr vk, FIRAE—URBET AR E—=TEZBLTIIICRETEET,
Frybharhe—loEr—" %%, FRAvE—URBETHEZOCITELTIZE, KOV ALY

F—% 0 LS OEICREL £7,

HKEY_ LOCAL MACHINE¥Cisco Systems, Inc.¥CTI Desktop¥CtiOs¥BeepOnMsgReceived

LA MY F—=DBEELRVWEAS., T2 NB 0 ICRESNTWVWEIEA. Fyy b arbtr—iL
Te—7EE2EL5 LEYA,

AFYT 20 X2V T 4DA A= IFROZ A T 0 JTHRBENET,

2-15 CTIOS —/A EXa T«

Cisco CTIOS Server Security : x|

CTIOS Server will not allow a mix of secure and non-zecure
CTIOS Chents. If secunty iz enabled, CTIOS 7.0 chents wall
automatically operate in secure mode.

WARMNING: Once security is enabled. CTI0S 6.0 and earlier
clients will no longer be able to connect, nor will CTIOS 7.0
clents using MET CIL or Jawva CIL.

% Self Signed Certificate Autharity

" Third Party Certificate Authority

CTIOS Server Cerhificate Password: I

Feer Server Certificate Password: I

Monitor Mode Password: I

InstallShield

X2 VT 4 2N T DA, [OK] 227V v 7 LET, TOTRUINIE, Fov IRy 7 Ak
WL CTHEREREANL, [OK]Z27 YV v 27 LET, CTIOS EHF =2 U T 4 OFEHMTHOVWTIE, H 7
B ICTIOS X =2 VT 4] #BBLTLIIZEN,

() BAEZEIGALT D=0, X2V T 42T _XTHCTIOS 2> FR—x%2k (7747, CTIOS
PN BLOHA LU b B =) TOVWTENCT S, TTD CTIOS = R—%> k
WZOWTIENCT D2MENDHD 7,

CTIOS YR T LEEESH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
m. Release 8.0(1a) |
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ctios H—nof >z k—1 N

ATF9T 21 EX2 VT4 ADNTTDHLE, ROU 4> FUBRFRSNET,

2-16 CTIOS ¥ a1 T 1 InstallShield 7 1 ¥— F

Cisco CTIDS Security - InstallShield Wizard
IMPORTANT NOTE

"r'ou have chozen to install and configure CTIOS -
Server Security uzing zelf signed C& Here are the
neceszany steps that the adminiztrator needs to do.

Thiz zetup will gererate 3 files that will be uzed to generated certificate: The fallawing file:
C:MCMAcizca\CTIOS 145 ecurity directory:

1] CtiozServerneq.pem which contains the CTIOS Server certificate request.
2] CtiazServerkey. pem which containz the CTIOS Server private key.
3] CtinzServer. cnf which containz the CTIOS Server configuration information.

The adminiztrator copies the filez mentioned to the spstem where the self signed -
4| Q

InstallShield

< Back | Mext » I Cancel I

CTIOS H—NtXx2UT 4Dy N7 v 7WNET Lzb, [Finish) 227U v 7 LTLEEW,
BEVWOa o —2 2T JICHEZET S0, B THEHT A0 MR INET, [Yes] ZiBIRT 5 &,
<V UNHER LET,

AFwF 22 [IPCC Hosted Edition] 3R L TA > A X U A% I LIZIBMTHEAIE., KRiIZEy N7 v 72 FHiid#)

THLERBHY ET, MR £ > 2 h—F 13, 2008 R2 D~ L BEEE L TH5EE LET, [No] %
BIRT 5 L, KRERSNET,

217 CTIOS 1 Y REZ VR

CTIOS Instances ':;. x|

CTIDS Instance List CTIOS Server List

leehal dit

I

Create only 1 CT1 05 Instance per Creste up to TOCTI OS5 Servers per
1CM Imgtance CTIOS Instance
Help Upgrade &l Exit Setup I

Z o a7 @ [CTIOS Instances] A TR IRy 7 AT, IHICAVAX A% [Add] L=, A4 A
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