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Aspect Contact Server 1 2Ox=—Yx MI 1 DDORAF)N T—T LE

DETHNRRWN

Avaya DEFINITY ECS |7 L

IPCC NI ERT T TN—TEY K= LR
Nortel Symposium NRY T 2T P—ERA LD LR— FRR0N

Trunk Group Real Time % 72/3 Trunk Group Half
Hour 7 — Z BHE R 720

Rockwell Spectrum VTINEALDNT T TN—T F=H Y TN

A
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(Y 7 = FVEAOHIPRFE & FRES] (P.10-5) IS SN/ FIRZHEE DN 2 & &2
LTWET,

2ODT AH Y AT (**%) X, Aspect Event Link 27 2 £ 9512 PG BFEE SN TV HHA
Aspect WHEDA XY REFHTEHZ LE2RLTVET,
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BEORY IJzSALTEATEEVI—IL 1RV

FERATEGNAR L

RYz35)L

AGENT PRE_CALL

Alcatel, Aspect. DEFINITY. Nortel
Symposium, Rockwell Spectrum, IVR

AGENT_PRE_CALL_
ABORT

Alcatel, Aspect, DEFINITY. Nortel
Symposium, Rockwell Spectrum, IVR

AGENT_STATE

L

BEGIN_ CALL

oL

CALL_CLEARED

Aspect*®

CALL CONFERENCED

Aspect**, Rockwell Spectrum, IVR

CALL CONNECTION
CLEARED

L

CALL DATA UPDATE

L

CALL DELIVERED

Aspect®, Rockwell Spectrum*

CALL_DEQUEUED

Alcatel, DEFINITY. Nortel Symposium,
IPCC, IVR

CALL DIVERTED

Aspect, IPCC. Nortel Symposium

CALL_ESTABLISHED

IVR

CALL FAILED

Aspect, Nortel Symposium, Rockwell
Spectrum. IVR

CALL_HELD

Aspect**, IVR, Rockwell Spectrum*

CALL_ORIGINATED

Aspect, DEFINITY*, Nortel Symposium,
Rockwell Spectrum

CALL QUEUED

IPCC, IVR

CALL REACHED
NETWORK

Aspect, Nortel Symposium, Rockwell
Spectrum, IVR

CALL RETRIEVED

Aspect**, IVR. Rockwell Spectrum*

CALL_SERVICE
INITIATED

Aspect** DEFINITY*, IVR

CALL TRANSFERRED IVR
CALL TRANSLATION_  |IPCC
ROUTE

END CALL L

RTP_STARTED EVENT

Alcatel, Aspect, Nortel Symposium, Rockwell

Spectrum, IVR

RTP_STOPPED EVENT

Alcatel, Aspect, Nortel Symposium, Rockwell

Spectrum. IVR

SYSTEM

L
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= 104 BHEDRY I FLNTRERTELRNY 547 2 FIEER
EATELRNER RYzz)

ALTERNATE CALL Nortel Symposium

ANSWER CALL IVR

CLEAR_CALL Alcatel. IVR
CLEAR_CONNECTION IVR

CONFERENCE CALL IVR

CONSULTATION CALL IVR

DEFLECT CALL

Aspect, Nortel Symposium, Rockwell
Spectrum, IVR

HOLD_ CALL IVR

MAKE CALL IVR
MAKE_PREDICTIVE Alcatel, IVR
CALL

QUERY AGENT STATE IVR

QUERY DEVICE INFO IVR
RECONNECT_CALL IVR
RETRIEVE CALL IVR

SEND_DTMF_SIGNAL

Aspect, Nortel Symposium, Rockwell
Spectrum. IVR

SET_AGENT_STATE IVR
SNAPSHOT CALL IVR
SNAPSHOT DEVICE IVR
TRANSFER_CALL IVR

R) Iz SNVERDOHBREHEEEER

T, BFEDORY 7 =TI OWT CTI OS BH#EOHFIEIE & FEDOMESEZ R LE T,

~
¢:3)

e MAKE CALL IZ, =— Y= h2 IPCC XY 7 = F/L{Z%F L T NotReady IREETH 585 DA

A—FENET,

* CTIOS THAR—FENTWNLZDMDNY 7 =T 4% LTMAKE _CALL [ZH R — S EtA,
o HEEEAMNREDN DML SN SL, A VET I T AT DEETTY,
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Alcatel 1%, B2 EBEIR—FLETA, 2—ABT T 4 7D L X1, NERFEIE & ShERHIHE A
TERWZENMETY, 2FBDOa— ML, BEFOa—LDOarTHF A T (BEELISELY
MLT) avH Lk a— e LTOLEETEET,

Aspect Contact Server

AgentExtension ¥ & O Agentlnstrument (¥, 7 L& > B3R L TWAHFR— hEF L L TER
WET,

TAZYRAT (*) BfFF oo hME, PG 23 Aspect EventLink Z{F 42 L 5 ICEESN
TWAEEIERTE £,

EventLink 2M#EH S TW5 A, =—/ 77—k (Call Delivered. LocalConnectionState =
LCS_ALERTING) %#fEfiT&Z £,

—¥D NT Y H AT TIE, FE 22—/ Call Cleared 1 X b & #2ft9 2 LI1XBY THA, =
TANOND b DOOREMTUEEINS A v F—T7 11— a—,L g Call Cleared £ X k22t L
WG ERH Y £,

FAF 2 — L1, FIEERKIC CallPlacementType BHEESNTNDH Z L2 M E LET,
EIEREICIT, A3 AOBEENBINTE 1,

A—NDVTNAT v T T T4 RIRETIE, PO —AN T 72N LTRET S
(CCT 22— Thd) LERHY, EEHFFILCCT IIBHTILENHY £7,

WH O3 —VEEE T, =L b 2 —Ld CCT 22—/ L) agent_inside = —/ /L2720 7,

REEa—A8ET, RWOaT—ANCCT a— L ThHhDHI LALEL LET, 2FADa—L (=
v b a—)) 1 CCT =—/u 7 agent_inside =T —/LDWT NI F77,

MAKE PREDICTIVE CALL REQ A vt —® AnswerDetectControll 7 1 —/L KiZiZ
Application Bridge AD PARAM RED A T VMENREENTHDEZHLERH D |
AnswerDetectControl2 7 .t — /1 KiZiX Application Bridge ANS MAP i E D4 F VENEEN
TWOLRERH D £7,

AR L ORHBOIET, ~N— R 7+ OEEORITER SN ET, HEELITZHELRAMLT DI
X, £9. MakeCall = kv — b (Z OWEE Tl [Transfer Init] 78 % > & [Conference Init] R %
VIMERTEERA) EFEALCT 2FHD (2 b)) 2oV ERELEST, ZOa—LERE
FL7th. BROT 7 v a v &FTT 5729 O [Transfer Complete] 78 % > 8 & O [Conference
Complete] R & » MEMATREIC 2 Y £ 7,
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Avaya DEFINITY ECS

AgentExtension 3 X O" AgentInstrument /X, A7 — 3 VONHBEEESELE L TERINET,

EAS (=X A R—h 2=V hBL 273 ay) BEESNTVDLENE I NTHhb LT,
DEFINITY ECS A X hZ[FR—T9,

EAS "= a Vv EFEEAS X—Va oVt FREESNEZ—V =z b ZA—7DU X K
AR LET, EASEZEELTRIA U T5E, =— UV MIFRIRES N TR TOZ—
VM IN—TICHEBENICe S LET, EASRBRL TR U 5L ==Yy MEr S
A VERICHESNZ I NV—F DB A4 LET,

RV T2 NeR)T2T )V F—=roxoAf (PG) 20KV AaBOA 2 —T A A,
Cisco Peripheral Interface Module (PIM) Ti&, =—Y = FD AT — 3 % Unified ICM T
F=ZEINTWDLHE (DF VY, Unified ICM XY 7= I £E=4 T =7 VMICFERINTND),
=R E=Z KGO VDN @il 544, £721E=2—A7 CTI MakeCallReq 12 & - THIE S
NDLHETRY , Nz —r0a—L A Xy  aEYdR—bLES, Na—E, A4 vF Lo
TV ML TRIEEND A=A THY | BEFLEIZHFEORMOIT PN a—L R ER
BENET, BEFLESEPET LERIL, ~—VENK ACD =2 — V2T 52— A X2 K
THERTEET,

BEGE TV = FOEFERITIA T 7 v 7T DRERHYVET, 2o Lne, =—Y = b
e 7 Ay TEEtA, FUIGET—Vx 2 FTIE, BFEEA 7y 7 OFEFIZTO2LERH Y
ESsR®

TV r—=vasld, e A rERIEIe 77U FORATRRE L TY 7Ly v a2 L— bk (Avaya
Call Management System TiEF) D 3 FORFMFHET 2 LERH Y £3, £5 Lgne ., PIM A
BTy AR P EZEFETET, a—VERPRRTRDBTNURHY £7,

P—RKR—=F 4 DT 7> a PRI % & DEFINITY ECS A1 v FIZ7 7 A9 2% CTIOS 7
FA 7 M ASAL RIKMEN K &ivE 9, TDEFINITY Technical Reference Manualll % 3F¢H O
HlE. ROFIEELET LT, EEORBIRRNZHENDO D ENTEET,

— & 10-5 28 LT, RSz ASAL JRRMEIZXHIGS T2 DEFINITY ECS fEZ #~F 7,

— # 10-6 22 L. [DEFINITY Technical Reference Manuall O 5, BT LY — R
NR=T 4 TI7a 2OV THHL TS EEZELE T,

— DEFINITY ECS REMEDFIIZOWT, £ 10-6 [THESNTZHEZRLET,

% 10-5 DEFINITY RE{E
DEFINITY

ASAI {& ECS f& [RE{E Bl

-MAX LON |22 L *C_NUSE_LONG ECS MoLEAREINES

G ATLT,

0 CS0/28 *C_INVLDNUM FEMT R RAFE =15
ST R U ANER T,

1 CS0/111 *C_PROTERR HERE> — 7 o A TER D
HoH, KRR T e
haroxzT =3NS
NELE, ECSOHHRE
NEEEZEHBETCEETA,

2 CS3/40 *C_RESUNAVL Y= REETTSHY
V—AEEHTEEE A,
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DEFINITY [REfE #%Z)

ASAI {E

DEFINITY
ECS {&

R E &

B8

CS0/50

*C_FACUNSUB

PEREDN EIE S U E L7228,
ZORMITRE SN TVE
A,

CS3/79

*C_SER_UNIMP

HHMED IR WF T g v
NERSINFE LT,

CS0/96

*C_MAND_INFO

WIHINT A= DWTh
MR RELTHET,

CS0/100

*C_INVLDIE

NI A—=FITIRE SN
EIXFFT &NV, &
EINTWHWEFTA,

CS3/63

*C_SERV_UNAVIL

FAAL U FEiTa—E
PO BT SA AT X »
TE=FZINTVET,

CS3/86

*C_CALLID TERM

a—)WIT T, 7T«
TIREETIEH Y FH A,

CS0/98

*C_INCOM_ST

A vt =z a— LIREE
EOHBIERDH D FHA,

10

CS0/81

*C_INVALID_CRV

SN 70 = — LN
(sao_id. cluster id & L
THEBND) BEHS
N, a—VNFEL
A,

11

CS3/80

*C_INCOM_OPT

a— LWL S h
T~ A 7 a T BHPED
HYFEFA,

12

CS0/102

*C_REC_TIMER

S A ~—DOHERPEINE
L7,

13

CS3/15

*C_NOLOGIN

TV FRATY vk
WZr 7 A LTHEREA,

14

CS3/11

*C_NOSPLIT_MEM

T—Yxr MRBRESN
TeAT Yy RDA L R—
TRV FBEShA
TV FEFIZRY R D
DET,

15

CS0/17

*C_USER_BUSY

FAAL U FEiZa—E
PO BT SA A2 X -
TE=FZEINTVET,

16

CS0/18

*C_NOUSE_RESP

QT L AR —E
AT ELER A,

17

CS3/43

*C_PERM_DENIED

P—ERAOFAF = v 7
IR LE LT,

18

CS3/87

*C_CLUST_TERM

Y—E2ZANT 7T 47T
W, T —
TarnETLELE,
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% 10-5 DEFINITY REfE (#)
DEFINITY
ASAI {& ECS {& [REA{E By
19 CS3/27 *C_OUT_OF_SERV |&HEIZCL>TRAA
MDHIFRI N TWET,
20 CS3/12 *C_INCS_AGT ST |=—Y v FBAEBMED
RUREET T,
21 CS3/13 *C_MAXLOGIN T—Yxr MIRRED
AT Yy Mza AL
TWET,
22 CS3/14 *C_INC_PASWD fioa A v NAY —
K9,
23 CS3/16 *C_AGT _STATE T—Yxr FOKREDOE
WAERLE LA,
T—Vxr MEITTICE
DIREEIZH Y F7,
24 CS3/41 *C_BAD_ADMIN ACD AT rEY =7
SINTWRWh, T
vark LTEAEEINT
WEH A,
25 CS0/16 *C_NORMAL EFET, 2=V TIEFIC
N—T 4T ENE LT,
26 CS0/42 *C_NETCONJ F v hU— 7 OEgEIC &
D, 7Yvxm— g8
BTLELE,
27 CS0/99 *C BAD IE RO EERBEEN B S
nE L,
28 CS3/22 *C_QUEFULL N
29 CS3/42 C REORDER B4 — & — 4R,
DENIAL

30 CS3/46 C_ADMIN _ BT ZFITHh T, 2k
PROGRESS EUETEFEHA,

31 CS3/53 C_FEATURE ECS 1%, BT /A 2
REJECTED DOEREZESRLE LT,

32 CS0/1 C UNASSIGNED | k&) B CHE 2 TT,
NUM

33 CS0/21 C CALL a—ARHESINE L,
REJECTED

34 CS0/22 C NUM_ HBENEFINE LT,
CHANGED

35 CS0/31 C NORMAL EH . R¥gE T,
UNSPECIF

36 CS0/34 C_NO_CIRCUIT FIFHCX AR E 7713
Ty XARHY ETHA,

37 CS0/41 C_TEMP FAILURE | —fl72fE=E <9,

ctios oyr—+ W
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% 10-5 DEFINITY FE{E @)
DEFINITY
ASAI ECS {& [RE{E By
38 CS0/58 C_BEARER CAP | =7 5 Hhe |3 BI7Ef T
UNAVAIL EHA,
39 CS0/88 C_INCOMPAT _ SEACIC HEMEN B Y F
DESTINATION A,
40 CS0/95 C INVALID Wi A v —, £f5
MESSAGE ETT (AL AEHME),
41 CS0/97 C_NON_EXIST A v — UWELE LW
MESSAGE M, FEEINTWERA,
42 CS0/127 C_UNSPECIFIED KfsETT,
43 CS3/19 C_NO_ANSWER ISERH Y EH A,
44 CS3/20 C_NO TRUNKS NI EFRATEE
T A,
45 CS3/21 C_NO_ DHETEEATEEYA,
CLASSIFIERS
46 CS3/30 C_REDIRECT VEAL LY FENELE,
47 CS3/38 C NETWORK Fy hT— 7 R LT
OUT_OF ORDER WET,
48 RIEFR *C_CAUSE_ ECS 2" DL REZDEN R
UNKNOWN ShELE,
49 CS0/52 *C_OUT CALL HEa— LRBASE
BARRED L7,
50 CS3/23 C REMAINS IN Q |=—/A % o —|CfH S
ncTnEd,
51 CS0/65 C BEARER SVC_ | _7 35 #—t 2358
NOT IMPL NTHWERA,
52 CS3/17 C _TIMED WX A~ —IZ S
ANSWER IGERBESNTHET,
53 CS3/18 C_VOICE _ ECS THERFT XL XF—MN
ENERGY ANSWER |#tisnE L7,
54 CS0/82 C NO TONE F X FNVELIT =N
CHANNEL FELEEA FEE0
aT—LIZER LTV D
=B EHA),
55 CS3/24 C_ANSWERING _ ISET O~ BRI E
MACHINE nE Lz,
56 CS0/29 C FACILITY _ T UT a BERER
REJECTED E L,
57 CS3/25 C_FORWARD VEAL LYY a rBNRRA
BUSY <9,
58 CS3/26 C _COVER_BUSY VEA VLT a N RRE

‘/C‘\‘j‘()
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% 10-5 DEFINITY RE{E (%)
DEFINITY
ASAI {& ECS {& [RE{E Bl
59 CS3/28 C_COV _DONT VXA L R
ANS <,

60 CS3/31 C_FORWARD ALL |V &4 L2+ 3 hER
S

61 CS3/8 C_LISTEN_ONLY |y 2L RF v FEEHD
= H B,

62 CS3/9 C LISTEN TALK (LY 7 A 2F v TRHD
B X HL Y /1558,

7= & Z1E, ASAI{# 15 1%, DEFINITY ECS & CSO/17 (C_USER_BUSY) (Zxhi&i L %9,

& 10-6 HY— F—TFT « ERI/DEFINITY Y =27 DIE

Y—FR—T1DT79avErREFE
B3R

X=aTFILDE

BRI L B — RAX—F 4 DT 7
v 3 ¥ : Auto Dial (3PAD). Clear
(3PCC). Deflect (Redirect)
(3PREDIR). Drop (Selective
Drop) (3PSD). Listen-Disconnect,
Listen-Reconnect, Selective Hold
(3PSH). Make Call 3PMC) (F7-
I% Predictive Call) . Relinquish
Control (3PRC). Reconnect
(Retrieve) (3PR). Send DTMF
(3PSDS). Take Control (3PTC)

% 4 @ [ASAI and Call Control ]

KA A HIENZ KDY — FX—F ¢
DT 7 v a : Auto Dial (3PAD).
Domain Control (3PDC). Answer
(3PANS). Merge
(Transfer/Conference) (3PM)

% 5 % [ASAI and Domain Control ]

a—) —7 4> 7 (RT _REQ,
RT SEL. RT_END)

% 7 % [ASAI and Call Routing]

T—Y = MREBDOZME : Login,
Logout, Change Workmode
(NotReady (AUX). Ready
(AVAIL). WorkReady (ACW) 72
&) Activating/Canceling Call
Forwarding Activating/Canceling
Send All Calls

% 8 ® [ASAI and Request Feature
Capabilities |

o7 =y — % 9 @ [ASAI and Value Query
Capabilities |

EDORE : Message Waiting % 10 & TASAI and Set Value

Indicator (MWI) Set Billing Type |Capabilities |
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IPCC

7oz, =K —F rou A ERITE 8 T TASAI and Request Feature Capabilities| 12
s ThETS,

MAKE_CALL ¥, =—¥ = b2 NotReady IREDHE DAY HR—FahEdT, =—T = ME
TvTFT v T B—ROLEIC, FRA-NERETDLIZ LI TEERTA,

aP N NRERB LT T4 v RIgERN Y AR—hahET, 2L, 2— L2 HEFZICLTHHa—
NEFE L, BikE T 2HETR—-FShEdA,

WAk / A FATT HITIE, YL b 32— L3 Talking JREEIZ/AR 5 Z E BAMETY, L7zdio T,
AR/ REOBPICOI VR A ET LSS, TOBELZETT21I0E, £9. 2HEEOU X
EIFATLTCHREZE LT DR ERH Y 7,

HZ2Eh TWARBET O —Y 2 h~ORFERFEX IV R—FSnEEA,

B SN TOWRWIBEIEE ~OREOIEIT A — b S g A,

R CEEEE I L CEET BB E L IXSHIT2 R ER YA — b ShERA, 2, =—V
VFMANBRTZ—V U FBIZa—ALET, [FEFFIC, ==V PA T~V b CIIEHE
HZ3A0ERHVET, =—Vx2r FBIE=—V =0 b DL OFEREFH > TS & B,
TV DR EBEELET, a—ERTTHEHIC, ==V N AEESEERET L,
TV BIEEEETET LET, ZOBREZRKLET,

DHICHFE A BIMNTE 201%, FHEORBEOALTT,

22— L% Unified CM T7%<, $5F 22— KAV b THFa—IZANRDBNET, ZDEDH,

QUERY SKILL GROUP STATISTICS REQ #fH L CAF /I F N —7 F 2 —DOFFHEHRE A
FIHZ LI TEERA, V—ERHIEEHZIVR ZCTI 2 LTCE=FTHZ LT, A0 b
EXa— AN, Fa2—00bHWMOVHLED TEDIEN, ANV NEMMTHIENTETET,

RTP_STARTED EVENT # X O' RTP_STOPPED EVENT /%, IPCC i TH VD, gEEL TN LY
H—%HR— T2 DDHLDTT,

AGENT PRECALL EVENT # X ' AGENT PRECALL ABORT EVENT % IPCC A T9, =

NEDNRGA—RIZED, —FT 4 VT ENFEa—ARRET LRI, Z— I FTHF AP F—

Rt EnE 9,

CALL CONNECTION CLEARED EVENT /%, %k ®#4 12 CEC_REDIRECTED 2K T 15

SNAHAREMENH Y £,

— ==V MR CTIL—h RA L MZa— L, a—iARH0Y) Y —2ZsmEfEE STy
Y ae

— ==Yz MR IVRICa—A L, IVRNa2—1&2 Y E A L7 kLIRS

— ==V I, BRET T g VAN TWAE R I a— L LIS

TV BT A LT AL AETR, CTIOS ICXAE=F D54 L 720 £9, Unified

ICM RV 7 =F =% 7T—7)%, IPCCPGIZXH L TIFEVR—FENTHEETA,

Unified CM < /VF 7 A UHEREO FHEMIC OV T, [Cisco Unified Communication Manager
System Guide] ZH LT EE W,

UnifiedCM > =7 K 74 VHHE (m—Y =0 PR UM ELS) I R—FSnTnERA,

TV F TARAIVREIZLY, —Hoxz—Tcr NEIERKIBIESNET, ZhbOFREIE
Unified ICM T17V>, Agent Desktop (2 & > CTEEIRFIZ X 7w — RS Ed, WrapupInMode (355
Fa—nNoZ v 77 v7 T— RFEHTH Y, WrapupOutMode IIFREa—AL DT v T T v 7 £—
REHTT, ZNEDONRTA=ZITHEHRETRO EFBY TT,
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— REQUIRED

EEa—ERIIREI—VICZONT, =—Vxr MNIA TV a EIH D FEAR, a—LD
TR Wrapup REEICBATLE T, =— Y= MO a—LHE, §THOZ—Vx MREE
RE NN ET, 2=V = MR T v 7T v REORIL, [Ready] A% v &
[NotReady] R % v BT AT £9,

[Ready] &A% > 7> [NotReady] A& v OWTnix 7 Y v 745 &, [Wrapup] #4707 Ky
JAMHL, ==Y =y MIBBRLZREBIZRY ET, 727ZL, PGORETTI v I T v 7 X
A ~—DBEP-oTEY, =—V = b@ﬁ( EXRBINT DRNCH A LT U NBRET D &
T—V = FORBEBIZEBHNCKRD LS ITERSNET,

-EEANDOEDYICSA LT U MREET DL, =— U = FOIRAEIX Ready IZ£D Y
ESUaN

-REA—NDEDYIZHA LT U FREET DL, ==Y = FOREET NotReady (24D
DET,

— REQUIRED WITH DATA
REQUIRED & [ UCF a3, iﬁV:VF@\N%wﬂﬁ%?mfﬁy&X%%be

Ready RHEFE 721X NotReady HREBIZAR DHIC, ¥ AT TRy 7 RMENDOT —X AT 5
VENRBH Y F9, ik, WrapuplnMode (272 #A S E T,

— OPTIONAL

ERa—VELRBEa—VMELT, ==Yy M, BYURRY %27 ) v 3528 T
LEDT 74— a—/LIkiE (Wrapup., Ready. £721% NotReady) ICADZ &N TEET,

— NOT_ALLOWED

BRI —VERIFEE—VIZEL T, =—Y = M Ready K8 F 7213 NotReady JIREEIZ D
HBADZENTEET, T 7T v RE AT/ £5,

APl == — W% § D 1B FIH

7 v 77 v 7 F— R REQUIRED_WITH DATA TH 5 & X2, 2—MCANENTZT v T T v
7 T = AP LW Ready £ 7213 NoReady (ZFR$ 729 @ SetAgentState (I 7 — 22— K
CF_WRAPUP_DATA REQUIRED (280) # - TR L £,

Logout Reason ¥ 72 1% NotReady Reasons 3% ETH H & |2, =— V= b OIREBREERICHE
HAFID Y TonTuwings, =7 — CF_REASON CODE REQUIRED (281) #=%f5L &
T, o, INHDOT T 4 RLETHLH5E, Bl 22— N2 [Logout Reason] ¥ 1 71 7R v
27 2 L& [NotReady Reason] # 4 7 /R v 7 AZERTHHERDH Y 7,

HHa—KNET v 7T v 7 F— ROFEMIZOWTIL, [Administration Guide for Cisco Unified Contact
Center Enterprise and Hosted)l % ZH L T 72E 0,

F/, PGIE, ==V NORELEHEEZIRTD/DIT, A=A S X —T x4 X%A{f
MU TEHIICAA v FiIZWabE £, ZoMREIZ, Windows LY AR = U D
[MonitorGroupTimerQuery| IZ Lo THlIIENEST, =—T = F AFX L T4 —TEY Y TOLE
BB -T2 HE. PG BB T 201, RICAAL vy FICHWEDOEIZLEZDRTT,
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WORKIZ, 2T — Avb—V L ZOERZMEICHILET,

(E)

& 10-7

S

IS—a—FAoP5—4

I5—

B

PERERR_TELDRIVE

TVLI7=— RIANBCTZ T —NHELE L,

PERERR _JTCLIENT

JTAP1 2 A7 F T T —NEALELE,

PERERR JTAPPLAY

JTAPL Y 7V r—va VBT T —0R3BAELE LT,

PERERR_GW_E

JTAP1 /' — FU = A T2 T —NEALE L,

PERERR CM

Cisco Unified Communications Manager CTT 7 —73

FEAELELE,

ROFIZ, =7 — a—FLZOHMAELRLET,

IR THEOFIZE, AXN—ZADHIBRIZE D, 2T ICbls TR RINTNDILDOEH D 7,

& 10-8 I5— 31— FOBRH
RYE/a—F IS— Aye— 5488
-1 PERERR_UNKNOWN |Unknown Peripheral fErEIsnE~Y 7290 T5—
Error. EEELE R A,

10001 A logic error occurred |TP H—tbE X |ITTlcr v 7 Xh
PERERR _TELDRIVE L |prior to Locking TP TWb72d, ALy RiZk-T
OCKTPSERVICES Services. gy TxFERHA, JHITEK
en Yy 7 RMTHY, HwEE
TR A MERH Y £,
10002 A logic error occurred IIF3AT AR ATT
PERERR_TELDRIVE L |prior to Locking the TRy 7 SNTWDTeH, A
OCKINSTANCE Client Instance. Ly RiZk-oTr vy T&FEH
o ZHUTERZZv Yy 7R
ThO, MEEIIRRT I 0
ERHD ET,
10003 A logic error occurred  |F L7 =— RKI A NEILTT
PERERR TELDRIVE L |prior to Locking the IRy 7 I TWADHZD, R
OCKTELDRIVELAYER |Telephony Driver Layer. | v Rick>Tr v 7 TXFH
ho ZHUFERZB Yy 7R
ThY, MEEITRRT DL
ERH D ET,
10004 The extension number WITINDA A RILAL MTD
PERERR _TELDRIVE N |specified is not WTH, BEESNTEZEESEZFE
OINSTRUMENTFOREX |associated with any AVARNVAY EBRRONY F
TENSION known instrument. Hh, BEHL, ®hRNMRE

SREESNTOVET,
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10101 The agent is already T T Yy LTS —

PERERR _TELDRIVE A |LOGGED out. Vxr hours 7Ty MRRAD

GENTALREADYLOGGE NELE, ZORIIERELE

DOUT L7,

10102 The agent is already FTCicr ML TnWhHhT—V

PERERR _TELDRIVE A |LOGGED ON. Yhoua A4 URREALLILEL

GENTALREADYSIGNE oo ZORMITEKLFE LT,

DON

10103 The requested function |Z OfEIZ, =— = IR

PERERR TELDRIVE A |cannot be performed AVAILABLE JIREEF 721X

GENTAVAILORWORK since the agent is WORK JREEN S a— L& FIE L

AVAILABLE or in a £9 L LB BITHAET HATHE
CALL WORK State. MRHY 9,

10104 The Agent cannot go IO T—RPRELEZE X,

PERERR_TELDRIVE A |UNAVAILABLE dueto \ROUTER 28, =— = > hDff

GENTCANTGOUNVAIL |possible calls. FAARAREE~DBITE KR L F

ABLE HATLE, @, BRITT2
Rk L E T,

10105 Agent is not a TEAM T—Uxy MIA— =N

PERERR TELDRIVE A |member - cannot make |73 2k a— A ZKELLH &

GENTNOTINATEAM supervisor call. LTCWETN, F—LDRA
N—=TILH Y £H A,

10106 Agentis RESERVED - |Zopx=F—|F, === bR

PERERR TELDRIVE A |cannot make call. a—FFFarH L a—

GENTRESERVED ERELEIELTHDHLDOOD,
BE, HREa—VHIZTRSN
T3 (RESERVED) & X(T%
ELET,

10107 Internal Logic Error - T—r N F TV NI

PERERR TELDRIVE AG |Agent Team not found. |gxh Wbz — x> N F—

ENTTEAMNOTFOUND LB RONLY FH A, ZHUT,
WMEB LRI EZLEEE T DHN
M7 —% R L TWET,

10108 The state transition is J—F

PERERR TELDRIVE B |invalid from the current |ValidateAgentPrevalentStateTra

ADSTATETRANSITION |state. nsition (2 &> T, BRI T
BLHFEDIRRED & OBAT A IE
Thd LW snE LT,

10109 The agent is attempting |=— L3 ESNT-2—)L Z A

PERERR _TELDRIVE C |tomake acall thatisnot |7|%. fifFH SN TWAEEHK=

ALLTYPENOTVALIDFO |valid for their defined SHEICHF T S TWHET A,

RDIALPLAN call plan.

10111 Cannot transition to BITLV— NItk SEx, =—Ux

PERERR_TELDRIVE C |READY from current v F% READY IZBATCE £H

ANTGOREADYFROMC |state. Ao il : TALKING 725

URRENTSTATE READY IZBATTE £t A,

CTIOS Y X FLEEHH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
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10112 The agent cannotlogout |2 /7 h 45121, =—V =
PERERR TELDRIVE C |from the current state. > 2" NOTREADY ThbHZ &
ANTLOGOUTFROMCU NLETT,

RRENTSTATE

13042 JTAPI Gateway - Error |47 2= 7 b ThreadClearCall

PERERR_GW_E_THREA
DCLEARCALL_DROP_E
XCEPTION

on CLEAR CALL
operation - Exception.

TEITENDLV—F B,
drop] ~® 22—/ THI4
(CiscoJTapiException % A 7T
X7R) EZITEY F Lz,

13044
PERERR_GW_E_THREA
DCLEARCONNECTION
_UNKNOWN_CONNEC
TION

JTAPI Gateway - Error
on
CLEARCONNECTION
operation - Unknown
connection ID.

13045
PERERR_GW_E_THREA
DCONFERENCECALL _
ACTIVE_CONN NOT_T
ALKING

JTAPI Gateway - Error
on CONFERENCE
operation - ACTIVE
connection not in proper
state.

T T4 TR E Sz
#Efeld TALKING REEICH Y
EH A

13046
PERERR_GW_E_THREA
DCONFERENCECALL _
BAD_ACTIVE_CONNEC
TION

JTAPI Gateway - Error
on CONFERENCE
operation - ACTIVE
connection not found.

13047
PERERR_GW_E_THREA
DCONFERENCECALL
BAD HELD CONNECTI
ON

JTAPI Gateway - Error
on CONFERENCE
operation - HELD
connection not found.

13048
PERERR_GW_E_THREA
DCONFERENCECALL _
CREATECALL NULL C
ALL

JTAPI Gateway - Error
on CONFERENCE
operation.

FTxr k
ThreadConferenceCall TZEAT &
NnoH—F 02, Tereatecalll 7>
LX)V a—LNRENE LT,

13049

PERERR_GW_E_THREA
DCONFERENCECALL E
XCEPTION_ADDPARTY

JTAPI Gateway - Error
on CONFERENCE
operation.

A7 b
ThreadConferenceCall THE4T &
NN —F M, Taddparty] ~
D 2 — )L THIF-
(CiscoJTapiException % A 7' C
WX7evy) I E £ L,

13050
PERERR_GW_E_THREA
DCONFERENCECALL _
EXCEPTION_CONFERE
NCE_NEW

JTAPI Gateway - Error
on CONFERENCE
operation.

F7 =7 b
ThreadConferenceCall 24T X
nHN—F o, NEW =2 —)1
\Zxf9 5 Tconference] ~®
o1— )L T4
(CiscoJTapiException % 1 7 C
720 ZZIERY F L,
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13051 JTAPI Gateway - Error |47 =7 |

PERERR _GW_E THREA |on CONFERENCE ThreadConferenceCall THEIT X
DCONFERENCECALL_ |operation. nHN—F N, HELD 22—/

EXCEPTION_CONFERE
NCE_HELD

\Z%f9 % Tconference] ~®

o — L THIA
(CiscoJTapiException % 1 7T
7)) EZTERY E L,

13052
PERERR_GW_E_THREA
DCONFERENCECALL _
EXCEPTION_CONSULT

JTAPI Gateway - Error
on CONFERENCE
operation.

VAV A
ThreadConferenceCall TZEfT &
NnoHA—F 0, Tconsult] ~
D 21— )L THIS
(CiscolJTapiException % 1 7T
720 ZZIERY F L,

13053
PERERR_GW_E_THREA
DCONFERENCECALL _
EXCEPTION_CREATEC
ALL

JTAPI Gateway - Error
on CONFERENCE
operation.

AV
ThreadConferenceCall T3HE{T &
nHN—F 3, lconsult] ~
D =z — )L THIF+
(CiscoJTapiException % A 7' C
W) BRI L,

13054 JTAPI Gateway - Error |72 =7 |
PERERR_GW_E_THREA on CONFERENCE ThreadConferenceCall THEIT X
DCONFERENCECALL_ |operation. NDHI—F L8,
EXCEPTION_SETCONF Isetconferenceenable] ~0 = —
ERENCEENABLE N CHISL (CiscolTapiException
AT TIERY) 2RI E
L7,
13055 JTAPI Gateway - Error |47 =27 »
PERERR_ GW_E THREA |on CONFERENCE ThreadConferenceCall T3HAT &
DCONFERENCECALL _ |operation. NHIL—F N,
EXCEPTION_SETTRAN I'settransfercontroller] ~® 21—
SFERCONTROLLER JLCHISL (CiscolTapiException
AT TIER) BT F
L7z,
13056 JTAPI Gateway - Error | {885 0 I S -k
PERERR GW_E THREA [on CONFERENCE 73, HELDIREETIIHV £H A,
DCONFERENCECALL  |operation - HELD

HELD CONN_NOT_HE
LD

connection not HELD

13057 JTAPI Gateway - Error |24 )L NERICHEESINTEH
PERERR _GW_E THREA |[on CONFERENCE ERENX/ILTT,
DCONFERENCECALL  |operation - Invalid

NULL _DIALED NUMB |Dialed Number.

ER

13058 JTAPI Gateway - AR/

PERERR_GW_E THREA |Operation error on ThreadConsultationCall T3H4T
DCONSULTATIONCALL |[CONSULT operation. N5 L—F 0z, lereatecall] 7>

_CREATECALL_NULL_
CALL

LX)V a—REREINE L,

CTIOS Y X FLEEHH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted

[ Release 8.0(1a)



£10E

W CTI0S O¥HR—F

RYE/a—F IS— Aye—o EL

13059 JTAPI Gateway - Error |47 Y2 K
PERERR GW_E THREA |on CONSULT ThreadConsultationCall TZEfT &
DCONSULTATIONCALL |operation. NDHIN—F M,

_EXCEPTION_CONSULT

I'settransfercontroller] ~® =—
JVTHIAN B ITELD £ LT,

13060
PERERR_GW_E_THREA
DCONSULTATIONCALL
_EXCEPTION_CREATE
CALL

JTAPI Gateway - Error
on CONSULT
operation.

A7 =7 b
ThreadConsultationCall T34T
BNV —F M, TereateCall
~D A — )L THRINEZITIRY F
L7z,

13061 JTAPI Gateway - Error |72 =7

PERERR_GW_E THREA |on CONSULT ThreadConsultationCall T21T &
DCONSULTATIONCALL |operation. NBINL—F N,
_EXCEPTION_SETCON I'setConferenceEnable] ~® 21—
FERENCEENABLE IVTHISN TR £ LT,
13062 JTAPI Gateway - Error |RE =% A 75,
PERERR GW_E THREA |on CONSULT operation |[TRANSFER T % CONFERENCE
DCONSULTATIONCALL |- Invalid Consult type. |[THdH Y 1AL

_INVALID_CONSULT T
YPE

13063
PERERR_GW_E_THREA
DCONSULTATIONCALL
_NO_ACTIVE_CONNEC
TION

JTAPI Gateway - Error
on CONSULT operation

- No Active Connection.

HEORICHRE SN TWA ACTIVE
ERUIFELE A,

13064

PERERR GW_E_THREA
DESCAPESERVICE_CR
EATECALL NULL CAL
L1

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lcreateCall] 705 XL 33— LR
RESNELL (77X
ThreadEscapeService D A ¥V »
[CreateNewCall]),

13065
PERERR_GW_E_THREA
DESCAPESERVICE_CR
EATECALL_NULL CAL
L2

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lcreateCall] 725 XL =3 — LR
RENELE (77X
ThreadEscapeService D A Y v K
[CreateConsultCall ),

13066
PERERR_GW_E_THREA
DESCAPESERVICE_CR
EATECALL NULL CAL
L3

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lcreateCall] 705 XL 33— L3
RENFEFLE (77 A
ThreadEscapeService ® 2 Y v K
[CreateBlindConferenceCall]),

13067
PERERR_GW_E_THREA
DESCAPESERVICE_EXC
EPTION_CONFERENCE

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lconference] ~0 = — L CHIH+
EZITROVELE (VTR
ThreadEscapeService D A Y v K
[CreateBlindConferenceCalll),

13068
PERERR_GW_E_THREA
DESCAPESERVICE_EX
CEPTION_CONNECT

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lconnect] ~@ =t — L CHi4%
ZITRVELE (VTR
ThreadEscapeService ® 2 Y v K
[CreateNewCallJ),
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13069 JTAPI Gateway - Error |lconsult] ~® =— /L CHij4 %252

PERERR GW_E_THREA

DESCAPESERVICE_EX
CEPTION_CONSULTI1

on SUPERVISOR
(escape) operation.

BV ELE (772
ThreadEscapeService ® 2V v K
[CreateConsultCall]) ,

13070

PERERR_GW_E_THREA

DESCAPESERVICE EX
CEPTION_CONSULT2

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lconsult] ~® =t — /L CHI4 %2
TRV ELE (7T X
ThreadEscapeService D A Y v K
[CreateBlindConferenceCalll) .

13071

PERERR_GW_E_THREA

DESCAPESERVICE EX

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lcreateCall] ~® 22— L CHlH+
EZRYELE (7T A
ThreadEscapeService ® A2 Y v K

CEPTION_CREATECAL [CreateNewCall]),
L1
13072 JTAPI Gateway - Error |[createCall] ~® =2— L CHil4+

PERERR_GW_E_THREA

DESCAPESERVICE _EX
CEPTION_CREATECAL
L2

on SUPERVISOR
(escape) operation.

Bz ELE (72
ThreadEscapeService D A Y v K
[CreateConsultCall]) ,

13073

PERERR_GW_E_THREA

DESCAPESERVICE EX
CEPTION CREATECAL
L3

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lcreateCall] ~® =2 — L CHilFk
EZITROELE (TR
ThreadEscapeService ® A Y v K
[CreateBlindConferenceCallJ) ,

13074

PERERR GW_E_THREA

DESCAPESERVICE_EX

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lgetAddress| ~® 22— /L CHilst
EZTMYELE (TR
ThreadEscapeService D A Y > K

CEPTION_GETADDRES [CreateNewCallJ)
S
13075 JTAPI Gateway - Error | lgetTerminals] -~ =—/L G4

PERERR_GW_E_THREA

DESCAPESERVICE EX

on SUPERVISOR
(escape) operation.

ez moELE (774
ThreadEscapeService ® 2 Y v K

CEPTION_GETTERMIN [CreateNewCall)),
ALS
13076 JTAPI Gateway - Error | [lsetConferenceEnable] ~®

PERERR GW_E_THREA

DESCAPESERVICE_EX
CEPTION_SETCONFER
ENCEENABLEI

on SUPERVISOR
(escape) operation

a— /)L CHISEITRD £ L7
(7 7 A ThreadEscapeService ®
A v K ICreateConsultCall]),

13077

PERERR_GW_E_THREA

DESCAPESERVICE EX
CEPTION_SETCONFER
ENCEENABLE2

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation

IsetConferenceEnable] ~®
a— LV THISEZITRD £ LT
(7 Z A ThreadEscapeService @
Ay R
[CreateBlindConference])

13078

PERERR_GW_E_THREA
DESCAPESERVICE_INV

ALID EMERGENCY A
LERT TYPE

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation -
Invalid Alert Type.

fRESNIZT 7 — b A 70
CONSULT T#%
BLIND_CONFERENCE T4 &
DEEA

CTIOS Y X FLEEHH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted
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13079 JTAPI Gateway - Error |f8E&SN7=7F7—F ZA4 TR
PERERR GW_E THREA |on SUPERVISOR CONSULT T%

DESCAPESERVICE_INV
ALID SUPERVISOR_AS
SIST _TYPE

(escape) operation -
Invalid Alert Type.

BLIND CONFERENCE T#% &
DEEA,

13080
PERERR_GW_E_THREA
DESCAPESERVICE_NO
_TERMINAL_LIST

JTAPI Gateway - Error
on SUPERVISOR
(escape) operation.

lgetTerminals| 2>5 X/LEEA Y
AbEZTRYELE (V72
ThreadEscapeService D X Y > R
[CreateNewCall]),

13081
PERERR_GW_E_THREA
DHOLDCALL CALL N
OT_CONTROLLED

JTAPI Gateway - Error
on HOLD operation -
Uncontrolled Call.

SN a—nHE s
a— /L TIEHY FHEAL

13082
PERERR_GW_E_THREA
DHOLDCALL_EXCEPTI
ON_HOLD

JTAPI Gateway - Error
on HOLD operation -
Exception.

Thold] ~® =t — )L CHIs %2521
BoELE (772
ThreadHoldCall ® X ¥V v N
run)),

13083
PERERR_GW_E_THREA
DMAKECALL CREATE
CALL NULL CALL

JTAPI Gateway - Error
on MAKE CALL
operation - Can't create
call.

lcreateCall] 76 XL 23— LA
RENFELE (77X
ThreadMake Call ® X Y v N
lrun)),

13084
PERERR GW_E_THREA
DMAKECALL CREATE
_CALL _FAILURE

JTAPI Gateway - Error
on MAKE CALL
operation - Can't create
call.

lcreateCall] ~@ == — /L CHi4+
EZUWRDELE (VTR
ThreadMakeCall @ X > >~ K
lrunJ),

13085
PERERR_GW_E_THREA
DMAKECALL GENERI
C_CM_ERROR

JTAPI Gateway - Error
on MAKE CALL
operation - Exception.

[connect] ~0 =1 — L THils %
TR ELE (7T A
ThreadMakeCall ® X Y v N
lrun)),

13086
PERERR GW_E_THREA
DMAKECALL NULL T
ERMINAL _LIST

JTAPI Gateway - Error
on MAKE CALL
operation.

lgetTermninals| 75 XLSGEA
VAMPRENEL (F TR
ThreadMakeCall ® A YV v K
lrunJ),

13087
PERERR_GW_E_THREA
DMAKECALL_PROVID
ER_GETADDRESS

JTAPI Gateway - Error
on MAKE CALL
operation.

lgetAddress| ~® 22— L THIS
EZITRYELE (7T A
ThreadMakeCall D A YV v K
run)).

13088
PERERR_GW_E_THREA
DMAKECALL_PROVID
ER_GETTERMINAL

JTAPI Gateway - Error
on MAKE CALL
operation.

lgetTerminals] ~® =2 — /L THi
SNeZdmELE (772
ThreadMakeCall @ %X > >~ K
lrun)),

13089
PERERR_GW_E_THREA
DREDIRECTCALL_EXC
EPTION REDIRECT

JTAPI Gateway - Error
on REDIRECT
operation - Exception.

lredirect] ~0 22— L CHH %
ZUBRYVELE (77X
ThreadRedirectCall ® £ V' » K
lruni),
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13090 JTAPI Gateway - Error |f§ESN7-a— L EIBE ST~

PERERR GW_E_THREA
DRETRIEVECALL CAL
L NOT_CONTROLLED

on RETRIEVE
operation - Uncontrolled
Call.

a—LTEHY FHA,

13091
PERERR_GW_E_THREA
DRETRIEVECALL_EXC
EPTION_UNHOLD

JTAPI Gateway - Error
on RETRIEVE
operation - Exception.

lunhold] ~® = — L CHIs %%
TRV ELE (77X
ThreadRetrieveCall ® AV >
lrun)),

13092
PERERR_GW_E_THREA
DSENDDTMF_EXCEPTI
ON_GENERATEDTMF

JTAPI Gateway - Error
on SEND DTMF
operation - Exception.

lgenerateDTMF] ~® =2 — /LT
BN EZ TR EL (F T A
ThreadSendDTMF @ X V' > K
runJ),

13093
PERERR_GW_E_THREA
DSENDDTMF_INVALID
_CONNECTION

JTAPI Gateway - Error
on SEND DTMF
operation - Invalid
Connection ID.

77 A ThreadSendDTMF ™ A
Y v K Trun) 7%,
[findTerminalConnection] ~®
T =)L D XV S L E
L7z,

13094
PERERR_GW_E_THREA
DSENDDTMF_NOT_ME

JTAPI Gateway - Error
on SEND DTMF
operation - No Media.

DIATERMINALCONNE
CTION
13095 JTAPI Gateway - Error |7 7 5 ¢ 7 el \c 462 S ui-

PERERR_GW_E_THREA
DSUPERVISECALL AC
TIVE_CONN_NOT TAL
KING

on SUPERVISE
operation - ACTIVE
connection not in proper
state.

#Efeld TALKING REEICH Y
FEA,

13096
PERERR_GW_E_THREA
DSUPERVISECALL AL
READY BARGED IN

JTAPI Gateway - Error
on SUPERVISE
operation - Cannot
Barge in, already barged
into.

MANESRICHRES N2 —LiT
., T AEHRTT,

13097
PERERR_GW_E_THREA
DSUPERVISECALL CR
EATECALL NULL CAL
L

JTAPI Gateway - Error
on SUPERVISE
operation - Can't create
call.

F TV =7 b
ThreadSuperviseCall T3/T X1
BH—F 0z, Tcereatecall] 75
X a—APRINE LT,

13098
PERERR_GW_E_THREA
DSUPERVISECALL EX
CEPTION_ANSWERI

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

lanswer| ~® 22— /L CHIF %%
TRV ELE (772

ThreadSuperviseCall ND A >V >
R} IDirectSupervisorBargeln]).

13099
PERERR_GW_E_THREA
DSUPERVISECALL EX
CEPTION_ANSWER2

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

lanswer] ~0 21—/ L CHIs %%
TR ELE (772
ThreadSuperviseCall ND A Y v K
IBargeInBlindConferenceCall ).,
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13100 JTAPI Gateway - Error |[conference| ~® =x— L CHil5

PERERR GW_E_THREA
DSUPERVISECALL EX

CEPTION_CONFERENC
El

on SUPERVISE
operation - Exception.

BBV ELE (7T A
ThreadSuperviseCall ® A YV v K
l'SupervisorBargeInCall ).

13101
PERERR_GW_E_THREA
DSUPERVISECALL_EX
CEPTION_CONFERENC
E2

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

lconference| ~® 22— /L CHl4f
EZTBRVELE (T X
ThreadSuperviseCall ® £~ v K
[DirectSupervisorBargeln])

13102
PERERR_GW_E_THREA
DSUPERVISECALL EX
CEPTION CONSULT

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

lconference| ~0 21— L THIH+
EZUBMOELE (T4
ThreadSuperviseCall ® A YV v K
[DirectSupervisorBargeln|)

13103
PERERR_GW_E_THREA
DSUPERVISECALL EXC
EPTION _CREATECALL

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

lcreateCall] ~® 21—/ LG4+
EZTBRVELE (7T X
ThreadSuperviseCall ® A Y v K
[DirectSupervisorBargeln ).

13104
PERERR_GW_E_THREA
DSUPERVISECALL EX
CEPTION DISCONNEC
Tl

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

ldisconnect] -~ = — /L CHI4t
EZPBROELE (TR
ThreadSuperviseCall D A ¥V » K
[DropSupervisorCall ),

13105

PERERR GW_E_THREA
DSUPERVISECALL EX
CEPTION DISCONNEC
T2

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

ldisconnect] ~® = — L CHI4
EZBROELE (TR
ThreadSuperviseCall ® £~/ > K
MNnterceptCall ),

13106
PERERR_GW_E_THREA
DSUPERVISECALL EX
CEPTION_SETCONFER
ENCEENABLE

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

ldisconnect] ~® = — /L CHlFk
EZTBROELE (T2
ThreadSuperviseCall ® X Y » K
DirectSupervisorBargeln ).

13107

PERERR GW_E_THREA
DSUPERVISECALL HE
LD CONN NOT HELDI

JTAPI Gateway - Error
on SUPERVISE
operation - HELD

connection is not HELD.

HELD = —/VIZHRIE & fuio e
DRERETEH EHA (V7

7 A ThreadSuperviseCall ® #

~ v K [BargInCallJ),

13108
PERERR_GW_E_THREA
DSUPERVISECALL_HE
LD_CONN NOT_HELD2

JTAPI Gateway - Error
on SUPERVISE
operation - HELD

connection is not HELD.

HELD = —/VITHEE S iz e
NRFIRETIEH Y A (7
Z X ThreadSuperviseCall @ 2
AN
[DirectSupervisorBargeln])
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13109 JTAPI Gateway - Error

PERERR GW_E_THREA
DSUPERVISECALL INV
ALID ACTION

on SUPERVISE
operation - Invalid
action. The action
specified was not
CLEAR, BARGE IN or
INTERCEPT.

13110
PERERR_GW_E_THREA
DSUPERVISECALL_INV
ALID_ACTIVE_CONNE
CTION

JTAPI Gateway - Error
on SUPERVISE
operation - No ACTIVE
connection.

T T 4 TERTIRES T
D BRI IAFAE L E Ao

13111

PERERR_GW_E_THREA
DSUPERVISECALL_INV
ALID _AGENT CALLIDI

JTAPI Gateway - Error
on SUPERVISE

operation - Bad Call ID.

TV ATV FND
a—)L ID BEZHTT (T X
ThreadSuperviseCall ® A YV v K
[BargelnCall)),

13112
PERERR_GW_E_THREA
DSUPERVISECALL _INV
ALID AGENT CALLID2

JTAPI Gateway - Error
on SUPERVISE

operation - Bad Call ID.

TV N ATVl FAD
a—/LID BEH T (7 T %
ThreadSuperviseCall ® A Y v K
[DirectSupervisorBargeln ).

13113
PERERR_GW_E_THREA
DSUPERVISECALL_INV
ALID AGENT_CONNEC
TION1

JTAPI Gateway - Error
on SUPERVISE
operation - Bad
Connection ID.

IT—Vzr ATVl FND
Bfoe ID 3R T (7 T R
ThreadSuperviseCall D A ¥V » K
[BargelnCall ),

13114
PERERR GW_E_THREA
DSUPERVISECALL INV
ALID AGENT _CONNEC
TION2

JTAPI Gateway - Error
on SUPERVISE
operation - Bad
Connection ID.

T—VxY N ATV FAD
Hfe ID NEER)TH (7 T A
ThreadSuperviseCall ® £~/ v K
MnterceptCall ),

13115
PERERR_GW_E_THREA
DSUPERVISECALL_INV
ALID HELD CONNECT
ION

JTAPI Gateway - Error
on SUPERVISE
operation - Invalid
HELD connection.

IT—Vzr ATV T FND
Bfoe ID 3R T (7 T R
ThreadSuperviseCall D A ¥V » K
BargeInCallJ),

13116
PERERR GW_E_THREA
DSUPERVISECALL INV
ALID SUPERVISOR CO
NNECTION1

JTAPI Gateway - Error
on SUPERVISE
operation - Invalid
Supervisor connection.

TV N FT V=S PAD
Hefe ID NEL)TH (7 T A
ThreadSuperviseCall ® A YV v K
[DropSupervisorCallJ),

13117
PERERR_GW_E_THREA
DSUPERVISECALL_INV
ALID_SUPERVISOR_CO
NNECTION2

JTAPI Gateway - Error
on SUPERVISE
operation - Invalid
Supervisor connection.

T—Vxzr N AF TV FAD
Befe ID BIELTH (7 T A
ThreadSuperviseCall ® £~ v K
[BargelnCall)),
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13118 JTAPI Gateway - Error |=—Y 0 F 7227 A

PERERR GW_E_THREA
DSUPERVISECALL INV
ALID SUPERVISOR CO
NNECTION3

on SUPERVISE
operation - Invalid
Supervisor connection.

Hefoe ID NEZTT (Z T A
ThreadSuperviseCall ® A YV v K
[DirectSupervisorBargeln])

13119
PERERR_GW_E_THREA
DSUPERVISECALL_INV
ALID_SUPERVISOR_CO
NNECTION4

JTAPI Gateway - Error
on SUPERVISE
operation - Invalid
Supervisor connection.

T—VxzV N ATVl FAD
e ID NIELG) T (7 T A
ThreadSuperviseCall ® £~ v K
BargeInBlindTransferCall]) .

13120
PERERR_GW_E_THREA
DSUPERVISECALL SU
PERVISOR_NOT_TALKI
NG

JTAPI Gateway - Error
on SUPERVISE
operation - Supervisor
Connection not
TALKING.

A== XA F OB L@ EEIR
BT EHAL (TR
ThreadSuperviseCall ® A YV v K
[DirectSupervisorBargeln|)

13121
PERERR_GW_E_THREA
DTRANSFERCALL AC
TIVE_CONN_NOT_TAL
KING

JTAPI Gateway - Error
on SUPERVISE
operation - Connection
not TALKING.

Bt L mERRETIIH Y A
(7 7 A ThreadSuperviseCall ®
A v K [BargelnCall]),

13122
PERERR_GW_E_THREA
DTRANSFERCALL_EX
CEPTION_SETTRANSF
ERCONTROLLER

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

27 A ThreadTransferCall d 2
Y v K Trun) 2%
I'setTransferController] ~®
a— /)L CHISNEZITIRY £ LT,

13123
PERERR GW_E_THREA
DTRANSFERCALL EX
CEPTION TRANSFERI

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

27 A ThreadTransferCall @ A
Y > K Trun) 73, HELD =—/1
DO E iz Ttransfer] ~®
a— )L CHISEZITIRD £ Lo,

13124
PERERR_GW_E_THREA
DTRANSFERCALL_EX
CEPTION_TRANSFER2

JTAPI Gateway - Error
on SUPERVISE
operation - Exception.

ACTIVE a2 — /L3 fgE SN~
ltransfer| ~0 =— L T4k %
ZIFERD £ L,

(2 7 A ThreadTransferCall @ #
> > K Trun))

13125
PERERR_GW_E_THREA
DTRANSFERCALL_HEL
D _CONN NOT_HELD

JTAPI Gateway - Error
on TRANSFER
operation HELD
connection not HELD.

ORBE T OBt I & 7o Bide
723, HELD JREETIEZH Y £H A,

13126
PERERR GW_E_THREA
DTRANSFERCALL INV
ALID ACTIVE _CONNE

CTION

JTAPI Gateway - Error
on TRANSFER

operation - No ACTIVE.

TIOT 4 TR THEEI LT,
DEFITTFEL T A,

13127
PERERR_GW_E_THREA
DTRANSFERCALL_INV
ALID HELD CONNECT
ION

JTAPI Gateway - Error
on TRANSFER
operation Invalid HELD
connection.

IT—Vz VN FTV=T FND
Bt ID N EESh T,
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20000 An unspecifiedCall

PERERR_CM_UNSPECI
FIED

Manager - error
occurred on the
operation.

20001
PERERR CM TIMEOUT

A time-out CallManager
- occurred on the
operation.

BAED, X OBBITH L TRE
SN, FFR L THNE
MR ] Al R B Lk L7,

20002
PERERR_CM_NO_ACTI
VE_DEVICE_FOR_THIR
DPARTY

CallManager -
Undescribed Error.

20003
PERERR_CM_EXISTIN
G_FIRSTPARTY

CallManager - Line was
specified that was not
found.

20004
PERERR_CM_ILLEGAL
_HANDLE

CallManager - Handle is
unknown to the system.

20005
PERERR_CM_UNDEFIN
ED LINE

CallManager -
Undescribed Error.

20006 CallManager - Attempt

PERERR CM ILLEGAL |to originate call using a

_CALLINGPARTY calling party that is not
on the device.

20007 CallManager - Another

PERERR CM_CALL AL
READY EXISTS

call already exists on the
line.

20008
PERERR_CM_LINECON
TROL_FAILURE

CallManager - Line
control refuses to let a
new call because of it's
state (probably bug).

20009 CallManager - Line is
PERERR CM ILLEGAL |not in a legal state to
_CALLSTATE invoke the command.
20010 Attempt to answer a call

PERERR CM CALLHA
NDLE NOTINCOMING
CALL - CallManager

that either does not exist
or is not in the correct
state.

20011
PERERR_CM_TRANSFE
RFAILED_DESTINATIO
N_UNALLOCATED

CallManager - Attempt
to transfer to a directory
number that is not
registered.

20013
PERERR_CM_TRANSFE
RFAILED DESTINATIO
N_BUSY

CallManager - Attempt
to transfer to a busy
destination.
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20014 CallManager - Transfer |Jf[{& LT, 22—/ L v Z DOV

PERERR_CM_TRANSFE
RFAILED

failed.

TP NER TN T T v X
Nizm, G EnizZ EnBx
LNET,

20015
PERERR_CM_ HOLDFAI
LED

CallManager - Hold was
rejected by line control
or call control.

20017
PERERR CM RETRIEV
EFAILED

CallManager - Retrieve
was rejected by line
control or call control.

20018
PERERR_CM DB NO _
MORE_DEVICES

CallManager - Error No
longer used.

20020
PERERR_CM _DB_ILLE
GAL_DEVICE_TYPE

CallManager - Error No
longer used.

20021
PERERR CM DB _ERRO
R

CallManager - Device
query contained an
illegal device type.

20022
PERERR_CM_CANNOT
_TERMINATE_MEDIA _

CallManager - Media
cannot be terminated by
an application when the

ON_PHONE device has a physical
phone (the phone always
terminates the media).

20025 CallManager - Error no

PERERR_CM_UNKNOW
N_GLOBAL_CALL _HA
NDLE

longer used.

20026 CallManager -
PERERR _CM DEVICE |Command issued on a
NOT_OPEN line that must be open.
20027 CallManager -

PERERR_CM_ASSOCIA
TED_LINE NOT_OPEN

Undescribed Error.

20028
PERERR_CM_SSAPI N
OT_REGISTERED

CallManager - Redirect
command was issued
when the internal
supporting interface was
not initialized.

20029
PERERR_CM_REDIREC
T_CALL_DOES_NOT_E
XIST

CallManager - Attempt
to redirect a call that
does not exist or is no
longer active.

20048
PERERR_CM_REDIREC
T_CALLINFO_ERR

CallManager - Internal
error returned from call
control.
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20049 CallManager - Internal

PERERR_CM_REDIREC
T_ERR

error returned from call
control.

20050
PERERR_CM_REDIREC
T _CALL_CALL_TABLE
FULL

CallManager - Internal
error returned from call
control.

20051
PERERR_CM_REDIREC
T _CALL_PROTOCOL E
RROR

CallManager - Internal
error returned from call
control.

20052
PERERR_CM_REDIREC
T_CALL_UNKNOWN D
ESTINATION

CallManager - Attempt
to redirect to an
unknown destination.

20053
PERERR_CM_REDIREC
T_CALL_DIGIT _ANALY
SIS TIMEOUT

CallManager - Internal
error returned from call
control

20054
PERERR_CM_REDIREC
T_CALL_MEDIA_CONN
ECTION_FAILED

CallManager - Internal
error returned from call
control.

20055
PERERR_CM_REDIREC
T_CALL_PARTY_ TABL
E_FULL

CallManager - Internal
error returned from call
control.

20056
PERERR_CM_REDIREC
T_CALL_ORIGINATOR _
ABANDONED

CallManager - Far end
hung up on the call
being redirected.

20057
PERERR_CM_REDIREC
T_CALL_UNKNOWN_P
ARTY

CallManager - Internal
error returned from call
control.

20058

PERERR _CM_REDIREC
T CALL INCOMPATIBL
E_STATE

CallManager - Internal
error returned from call
control.

20059
PERERR_CM_REDIREC
T_CALL_PENDING RE
DIRECT_TRANSACTIO
N

CallManager - Internal
error returned from call
control.

20060
PERERR_CM_REDIREC
T_CALL_UNKNOWN E
RROR

CallManager - Internal
error returned from call
control.
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20061 CallManager - Internal

PERERR_CM_REDIREC
T _CALL NORMAL CL
EARING

error returned from call
control.

20062
PERERR CM REDIREC
T_CALL_UNRECOGNIZ
ED MANAGER

CallManager - Internal
error returned from call
control.

20063
PERERR_CM_REDIREC
T_CALL_DESTINATION
_BUSY

CallManager - Redirect
destination is busy.

20064
PERERR_CM_REDIREC
T_CALL_DESTINATION
_OUT_OF_ORDER

CallManager - Redirect
destination is out of
order.

20065
PERERR_CM_CANNOT
_OPEN_DEVICE

CallManager - Device
open failed because the
associated device is
shutting down
(unregistering).

20066
PERERR_CM_TRANSFE
RFAILED_OUTSTANDI
NG_TRANSFER

CallManager - Existing

transfer still in progress.

20067
PERERR_CM_TRANSFE
RFAILED_CALLCONTR
OL_TIMEOUT

CallManager - Expected
response from call
control not received
during a transfer.

20068
PERERR_CM_CALLHA
NDLE_UNKNOWN_TO

CallManager - Attempt
to redirect call that was

unknown to line control.

LINECONTROL

20069 CallManager -
PERERR_CM_ OPERATI |Undescribed Error.
ON_NOT_ AVAILABLE I

N _CURRENT STATE

20070 CallManager -
PERERR_CM_CONFERE |Undescribed Error.
NCE_FULL

20071 CallManager -
PERERR CM_MAX NU |Undescribed Error.
MBER OF CTI CONNE

CTIONS REACHED

20080 CallManager -
PERERR_CM_INCOMPA |Undescribed Error.

TIBLE PROTOCOL_VE
RSION
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20081 CallManager - QBE

PERERR_CM_UNRECO
GNIZABLE _PDU

protocol error (bug).

20082
PERERR_CM_ILLEGAL
_MESSAGE_FORMAT

CallManager - QBE
protocol error (bug).

20094
PERERR_CM_DIRECTO
RY TEMPORARY UNA
VAILABLE

CallManager -
Undescribed Error.

20095
PERERR_CM_DIRECTO
RY_LOGIN_NOT_ ALLO
WED

CallManager -
Undescribed Error.

20096
PERERR_CM_DIRECTO
RY_LOGIN_FAILED

CallManager - Login to
the directory server
failed when opening the
provider.

20097
PERERR_CM_PROVIDE
R _NOT OPEN

CallManager - Attempt
to issue a CTI command
before the provider was
open.

20098
PERERR_CM_PROVIDE
R_ALREADY_OPEN

CallManager - Attempt
to reopen a provider.

20099
PERERR_CM_NOT INI
TIALIZED

CallManager - Attempt
to open a provider
before CTI initialization
completes.

20100
PERERR_CM_CLUSTER
_LINK_FAILURE

CallManager - Link
failed to one of the call
managers in the cluster
(network error).

20101
PERERR_CM_LINE_INF
O_DOES_NOT_EXIST

CallManager -
Undescribed Error.

20102 CallManager -
PERERR CM DIGIT G |Undescribed Error.
ENERATION ALREADY

_IN_PROGRESS

20103 CallManager -

PERERR_CM_DIGIT G
ENERATION_WRONG _
CALL_HANDLE

Undescribed Error.
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20104 CallManager -
PERERR CM DIGIT G |Undescribed Error.
ENERATION_ WRONG

CALL_STATE

20105 CallManager -

PERERR_CM_DIGIT G
ENERATION_CALLSTA

Undescribed Error.

TE CHANGED

20112 CallManager -
PERERR CM RETRIEV |Undescribed Error.
EFAILED ACTIVE CAL

L ON LINE

20113 CallManager -
PERERR_CM INVALID |Undescribed Error.

LINE HANDLE

20114 CallManager -
PERERR CM _LINE NO |Undescribed Error.
T PRIMARY

20115 CallManager -
PERERR CM_CFWDAL |Undescribed Error.
L ALREADY SET

20116 CallManager -

PERERR_CM_CFWDAL
L_DESTN_INVALID

Undescribed Error.

20117

CallManager -

PERERR CM_CFWDAL |Undescribed Error.
L ALREADY OFF

20119 CallManager -
PERERR_CM DEVICE |Undescribed Error.

OUT_OF_SERVICE

20120
PERERR_CM_MSGWAI
TING_DESTN_INVALID

CallManager -

Undescribed Error.

20121
PERERR_CM_DARES I
NVALID REQ TYPE

CallManager -

Undescribed Error.

20122
PERERR_CM_CONFERE
NCE_FAILED

CallManager -

Undescribed Error.

20123
PERERR_CM_CONFERE
NCE_INVALID PARTICI
PANT

CallManager -

Undescribed Error.

20124
PERERR_CM_CONFERE
NCE_ALREADY_ PRESE
NT

CallManager -

Undescribed Error.

Bl _CTIOS PR FLEEEH A F for Cisco Unified ICM/Contact Center Enterprise & Hosted

Release 8.0(1a) |



| #10%

RY I SNVEROYR—

ctios oyr—+ W

RYE/a—F

IS— ryt—

B9

20125
PERERR_CM_CONFERE
NCE_INACTIVE

CallManager -
Undescribed Error.

20126 CallManager -

PERERR _CM TRANSFE |Undescribed Error.

R _INACTIVE

20153 CallManager - Device |FKidko =T — 7T,

PERERR_CM_COMMA
ND NOT_IMPLEMENT
ED_ON_DEVICE

does not support the
command.

20512
PERERR_CM_PROVIDE
R_CLOSED

CallManager -
Undescribed Error.

20513 CallManager -

PERERR CM PROTOC |Undescribed Error.

OL TIMEOUT
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