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Finesse Cisco Unified Intelligence Center  HTTPS Finesse Cisco
Unified Intelligence Center

CA CA

CA

. , 1

. CA , 2

. , 4

* Internet Explorer , 5

* Internet Explorer , 6

* Firefox , 6
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Finesse Cisco Unified Intelligence Center

Finesse
CA
CA
CA
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FIE

ATV Cisco Unified Intelligence Center  Cisco Unified Operating System Administration

http://Cisco Unified Intelligence Center /cmplatform
ATv72 | Security ] [ Certificate Management ]
ATv7T3 | Find ]
ATwv 74  [tomcat.pem]
tomcat.pem [ Generate New ] [
Certificate Name ] [tomcat]
ATv7TE | Download ]
Cisco Unified Intelligence Center Cisco Unified Intelligence Center
ATvT6 Finesse Cisco Unified Operating System Administration
http://Finesse /cmplatform
ATvT1 [ Security ] [ Certificate Management ]
ATv7T8 | Upload Certificate ]
ATFv7Fe | Certificate Name ] [tomcat-trust]
AT w710 [Choosefile] tomcat.pem Cisco Unified Intelligence Center
ATv7IN | Upload File ]

AT w12 Cisco Tomcat

247 T3 CAGIAEOREL LU 7y TO—F
Cisco Unified Intelligence Center Finesse

Cisco Unified Communications
Certificate Management

[Cisco Unified Communications Cisco Unified Communications
Operating System Administration ] URL

https://Finesse Cisco Unified Intelligence Center /cmplatform

FIE

ATFv 71 CSR
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a) [ Security ]>[ Certificate Management ]>[CSR Generate
CSR ]
b) [ Certificate Name ] [tomcat]
) [CSR Generate CSR ]
ATvF2 CSR
a) [ Security 1> Certificate Management ]>[CSR
Download CSR ]
b) [ Certificate Name ] [tomcat]
¢) [CSR Download CSR ]
ATvF3 CSR CA
ATv74 [ Security 1> [ Certificate Management ] >
[ Upload Certificate ]
ATvT5
a [ Certificate Name ] [tomcat-trust]
b) [ Upload File ] [ Browse ]
) [ Upload File ]
ATvT6
a [ Certificate Name ] [tomcat]
b) [ Root Certificate ] CA
o) [ Upload File ] [ Browse ]
d) [ Upload File ]
ATvT1 Finesse CLI
AT w78 utilsservice restart Cisco Finesse Notification Service Cisco Finesse Notification
ATv79 utils service restart Cisco Tomcat Cisco Tomcat
ATv 710 Cisco Unified Intelligence Center
ATv7IN Cisco Unified Intelligence Center CLI
AT w712  utils service restart Intelligence Center Openfire Service Intelligence Center
Openfire
AT 713 utils service restart Intelligence Center Reporting Service Intelligence Center
Reporting
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Microsoft Certificate Server Dtz 7 v 7

ATy T

ATy T2
ATv73

ATvT4

ATy TH

ATvT6

ATy 717

ATvT8

ATy

ATv 710

Windows Server 2008 Active Directory

Windows 2008 Active Directory
FIE
[ Start ] [ Computer ] [

Manage ]
[ Roles ]
[ Add Roles ]
[ Add Roles ]
[ Select Server Roles ] [Active Directory Active
Directory Certificate Services ] [ Next ]
[Active Directory Introduction to Active Directory Certificate Services ]
[ Next ]
[ Select Role Services ] [ Certification Authority ]
[ Next ]

[ Specify Setup Type ] [ Enterprise ]

[ Next ]
[CA Specify CAType ] [ CA RootCA ] [ Next ]
[ SetUpPrivateKey ] [CA Configure Cryptography for
CA ] [CA Configure CAName ] [ Set Validity Period ]
[ Configure Certificate Database ] [ Next ]
[ Confirm Installations Selections ] [

Install ]

CASFFRZEMD A H>onO—FK

Windows
CA Finesse
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Internet Explorer 0 )L— ~EEBAEDE A [ |

FIE

Windows 2008 CLI ca.cert certutil - ca_name.cer

Internet Explorer M J)L— FEEBAZ D E A

Y

Active Directory
Internet Explorer

G¥)

ATvT1

ATy T2

ATvT3

RTvT4

ATy TH
ATvT6

ATy T17
ATvT8
ATvT9

Finesse FQDN
FIE
Windows 2008 [ Start ]>[ Administrative Tools ]
> Group Policy Management ]
[ Default Domain Policy ] [ Edit ]
[ Group Policy Management Console ] [
Computer Configuration 1> Policies 1> Window Settings ] >
[ Security Settings 1> Public Key Policies ]
[ Trusted Root Certification Authorities ] [
Import ]
ca_name.cer
[ Computer Configuration 1> Policies ]>[Windows Windows
Settings 1> Security Settings 1> [ Public Key Policies ]
> - Certificate Services Client - Auto-Enrollment ]
[ Configuration Model ] [ Enabled ]
Internet Explorer
gpupdate.exe/target:computer
[force
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Internet Explorer 7 5 5 DIEAED LY FT7 v T

CA

Internet Explorer

FIE

ATv 71 Windows Explorer ca_name.cer [ Open ]

ATw 72 [Install Certificate] > [Next] > [Place all certificates in the following store]
ATv7T3 | Browse ] [ Trusted Root Certification Authorities ]

AFvT4  [OK]

ATv7T5 | Next ]
ATv7T6 | Finish ]

CA
ATv7T1 | Yes ]
ATvT8 Internet Explorer

[ Tools ]>[ Internet Options ]

ATFvTe | Content ]
ATy [ Certificates ]
ATFvyTN | Trusted Root Certification Authorities ]
ATv 712

Firefox 75 DY OiBAZED Y b7y T

Firefox
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GE) Finesse FQDN
FIE
AT 71 Firefox [ Options ]
ATv72 | Advanced ]
ATv7T3 | Certificates ]
ATv7a | View Certificate ]
ATv7TE | Import ] ca_name.cer
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