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UNREENET, CiscoTAC~T 77— FNERETAHLDOOEET e 7 7 A VINERNIIER S
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1 FHF 2T CREEATHTS, By hULOHIRIL AR — M@ L=y a—F 7% A b
TH—~<v b,
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Call Home # & U* Smart Call Home D&% [}



Call Home 5 & U Smart Call Home D% |
B catvmenzmsmELHa ESA

XSD i Cisco.com ® Web ¥4 F TABIENTWET, XML 74—~y hTiL, ¥ Aad
TAC & OBENFIREIZ /2D £7,

Call Home B+ A —/L 77— h & b U T —F LA REVEDN & D FEEFIZ OV TOMFHIL,  [Cisco
UCS Faults and Error Messages Reference] &ZM 1L T 7Z3 W,

WDORIZ, Call Home R E SN2 AT LT Cisco UCSREEN N H—En-HBDA X |k
DN ERLET,
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CallHome O EFF1EIL, HEEDOMHEABHIC K-> TR Y F9, CallHome Z & ET DHINZEE
TREFRIZITZKDOEONH Y £,
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Call Home DEEEEE H4 k51> [
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Wi LB 1ODmH T T A NEHRETIHVLENDY £, FHT D1 >EFEHKD
a7 rAMI, BT AT ABRT Y bV B AV, ERRFAB LI —
"2 (Cisco Smart Call Home 72 &) OWTNTHHIMNNI L > TEA Y 9,

TR T 7 ANNTETFA—I A yE—VREEFEHT 2851, CallHome #3%TT 5 & &
WZ T A=k e k3l (SMTP) r—RZfRETH2HLERH Y £97,

AR IER

ZAEH M CiscoUCS RAA VINEDZEA v E—VDOFREILEHHTE D KO0, @&
T A=)V, BEEE T, BIXOFEREFTOEFEREZRETILERNH Y 7,

VAT AA LR N EFELTEEE S0 R EBELE U721, Cisco Smart Call Home |3 = D55
FA =T RURIZBREOEF A — NV EEEFELET,

WA= T FLAICH Ny v ailh) A=A & (T UV R) g EORFERSCTFN
EENTVDHE, BTA—N P —NREFA—I XA yE—T%ZOT RLATEYE TE 20
ZENHY ET, RFC2821FB L U'RFC2822(ZHEMLL . 7> N ASCUXLF DA% GieE S A —
NT RUVAZRERTIZ 28O LET,

BF A —IL H—/NE (L HTTP 4 —/3~ D IP 1k

T 7V A H—axy NI, ?%%Wﬁ%ﬂitim%HﬂPﬁ%ﬂﬁ®m§ﬁ
5250 BNRBYET, 7T AXREDY ti\ WEO7 77TV vy L F—axy MNIIP
Ve 52 5 06BRH 0 £, Z ORI HREOT VT 4T Ty T v A X —a

%2 K Call Home 7 %f~wf/ﬁ—y%%MT%é EDRFESNET, ZHHDEF

A=) A=V ORETIE, BIZTZ77 7y 7 A0 F—ax7 bOIPT RLRIZRY F

T, 7 7 AL FIET CiscoUCS Manager (ZH| D 4 THNIZARAIP 7 RLAR, 1 A —/LDFE
BILICR D LT FHA,

GE)

SMTP — NI TK T 7TV w7 A F—ax7 FIPEZBMLTLLESY, 777U w7
A B —aF 7 NP SMTP — TR EINTWARWEA. CallHome EE A —/L A v —
ITBME TE EH A

Smart Call Home
Cisco Smart Call Home ZfEH 3 2 551L. RO Z ENMETT,
BET DT NA AN, AN —EAZITHNRN—I N TWDLILERDH D £,

Cisco UCS NC Smart Call Home 527 & BT 5415 7 A #~— 1D (L. Smart Call Home
NEFENAYR— ML EBEAIT S TUVWA CCO (Cisco.com) 7 H W7 NAIZT Bk
WHAH Y F9,
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Cisco UCS MFEZE & Call Home D EKE

Call Home 1Z#%5® Cisco ®fh T A NI FE 23> THEET A 720, B ITHEAEL SN BERKE
DR SN TWET, KROFIZ, HEE%E 729 Cisco UCSDEE L~ L & Call Home O H K &
Dy 7 ERLET, CallHome D7 R T 7 A VI LV EFRETHEXIZE, ZOvy
VU EBRL TEL ZERMNETT,

= 1:/8E & Call Home DERED<T v ELY
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Call Home D EKE Cisco UCS Fault Call Home TDE Lk

(9) Catastrophic BAL/P Fv b U — 7 ERIZEEPRR 7o fEE %
ELTWET,

(8) Disaster AL Fy NI —ZIZERBREEN R OIET,

(7) Fatal P AT AOME AR RTRE AR IR TR,

(6) Critical Critical 7 U T 4 VIRIREE, T2 BICHEEMN
‘,lz‘go

(5) Major Major R RE,

(4) Minor Minor AN 7 LR BE

(3) Warning A (Warning) AIREE,

(2) Notification Info AR @I L HHA v E—, e
BAfR L72 v, BHEMEOEWEE T,

(1) Normal Clear W OA N2 b, WEOREICRS Z
EERERLET,

(0) debug YL TRy T Ayt—,

Anonymous Reporting

Cisco UCS Manager®D i ) UV — AT v 77 L— K¥§5&, 77 4/L hTIL, Anonymous
Reporting & 1 X —7WMZTHEICHAT R IT Ry 7 ATHERRINET,

Anonymous Reporting & X —7/LICT 521X, SMTP H—_"BLRT7 77V v 7 ZA v FIT
RET DT —F 77 ANDOFHEMEATITHLERHY ET, ZOLR—MITHIEIZARS
., MU LVHR—FOLURION—Y 2 LI EILE T, Cisco UCS Manager 73 L' 7R — kN TDZE
HEHTHE, VR—FIPREFA—LE L TEEINET,
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Anonymous Reporting O 4 =— 7 )L1t .

Anonymous Reporting D 1 *— 7 )L 1t

N

GE)

ATy
ATvT2
ATv73
ATvT4

ATy TH

ATvT6

ATy 717

Call Home D& E

AT T1
ATvT2
ATvT3
ATv74

Anonymous Reporting (X, Call Home 37 4 E—7 /L ThHILAETHA X —T M TEET,

FIE

[Navigation] ~*1 > C [Admin] 27 U v 7 L %7,
[All] > [Communication Management] > [Call Home] DJEIZEEL £,
[Work] ~2A >, [Anonymous Reporting] ¥ 7% 27 U v 27 LE 7,

[Actions] fEJ& T, [Anonymous ReportingData] 27 U v 7 L CH U I NVELIFBEFO LR — M &
KRLET,

[Properties] X1 > "C, [Anonymous Reporting] 7 4 —/V KOIRDWT DX T a v RE
27y LET,

«[On] : b= PEHLVAR—FEEETEDLLOICLET,

« [Off] : V—NPBEALKR— FEREETERVEIICLET,
[SMTP Server] fEJ T, anonymous reporting 238 1 A —/L A v — T & E(ET 5H SMTP H—
BT DIEMERD T 4 —/LV RICATLET,

» [Host (IP Address or Hostname)] : SMTP %— 3D [Pv4 721X IPv6 7 KL A, & DV IR A
k44,
e [Port] : ¥ AT LM SMTP H— 3 & OiE(E THEMT 2R — N &5,

1 ~ 65535 DEH AN LET, T 741 K25 T,

[Save Changes] #7 U v 7 L &7,

FIE

[Navigation] A > C [Admin] 27 V v 7 L£7,

[All] > [Communication Management] > [Call Home] DJEICEBA L F I,

[Work] ~XA > T, [General] # 7% 27 U w7 LET,

[Admin] fHI T, D7 4 —/L RIZAJ) LT [Call Home] & A R—7 /M LET,
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[State] 7 4 —/L

ROWFTNTZR Y EF,

« [Off] : Call Home I% Z ™ Cisco UCS R A A ZI3fEH &
FH A,

+ [On] : Cisco UCSIE, ¥ AT A TEFE I 7z Call Home 7~
Vo—BLO7 a7 7 A W E-3WT Call Home 7 7 —
MaAR L ET,

(G¥)  CiscoUCSManager GUITIZ, ZD 7 4 —/V K% [on]
ICRRETDHE, ZOFTITED DT 4 —)L RIRER
SNET,

[Switch Priority] K& v 7' % 7
VAR

ROWVTNDNIIRY £,
[75— bk (Alerts) |
* [Critical]
cTNYY
+ 22 (Emergencies)
* Errors

¢ Information

%

p e |

g

IR

[Throttling] 7 4 —/L K

A Xy MZOWTRIETIEEA v = O AEHIRT
LMEIDERLET, ROWTANIZRY T,
cOn: EESNDIEBEA v E—0808 2 BRI LANIZ 30 44
FHizbE, FOTT— b ZA TS EENLED X >
—UiIEmEINET,

o [Off] : B SN BUTERZRL, TRTOEEA v E—
UREEINET,

a) [State] 7 r—/L R T, [On]%7 Vv 7 LET,

(GE)  Cisco UCS Manager GUITIX, 2D 7 4 —/L K% [on] ICFRTET DL, ZDOXTIZ
O DT 44—V RIRFRENET,

b) [Switch Priority] K22 v 77X 72 U X i, IROWVTINO L)L BRI ET,

[735— bk (Alerts) |
* [Critical]
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cTINYY
« 22 (Emergencies)
* Errors

* Information

%

p

g

of

call Home 035E ]

Ty TVl A F—=aRxd NOBEEDOT N D DK Cisco UCS DJERDHA .
Ao —VDOZEENA = OBEIRMNMEZHRICEAL > D7 =V REHERA LT
BED 1 DD CiscoUCS RAALUMBEDA v —JICEKEZE VY THZENTEE

T, ZTDOT7 4 —)L RNiX

/INRAE 7R Cisco UCS DJERE (BB— @ CiscoUCS KA A > 72 &) 1T

FHAHTRNZ kﬁ)é?)@ iT

AT 75 [Contact Information] fEIE T, KD 7 4 —/b IR HEEEEFERE AN LET,

ARl

AEA

[Contact] 7 4 —/L K

=B Call Home HA& S,
255 LFLLTF D ASCIL LFTAD LET,

[Phone] 7 4 —/V K

EEL{%%@ ﬂﬁ%ﬁo

+ (TR LEEENLGELEBENOEEE AL
FI, M TUAMEHATEETN, Iy iIEHTEETA,

[Email] 7 4 —/L

HEEDEFA—L T LA,

Cisco Smart Call Home IZ L > TZ DEF A —/L T KL AT
A —IDEEEINET,

GE) BFA—NLTRLRIZH Oy vabils) | AN—
A, & (TP U R) R EORBRIITREENT
WaE, BIA—I =B EBF A=) X yb—
CHEEDT RLRIZEETERNWZ ERHD £,
RFC2821 33 L TONRFC2822 ICHEHLL . 7 £~ b ASCII
WFOHEGOEFA—NT RLAEFERTLZ L
ERED LET,

[Address] 7 4 —/L K

BOEAE S O,
255 SCELL TR O ASCIL SCETA N LET,

AT 76 [lds] fEIk T, Call Home 2MEMA T 5 ID EWAEZRD 7 4 —/L RIZATILET,

E> b Smart Call Home % % E

L2WGEEIE, ZOFIEZAKTEET,
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[Customer Id] 7 4 —/L N

FA A LDV R— N OEKTE 2 E T Cisco.com D,
510 LFLLTF D ASCIL XXFa A LET,

[Contract Id] 7 o4 —/L R

BEFED Call Home ZHIE =
510 XLFLLF D ASCIL LFH A LET,

[Site Id] 7 4 —/L K

BEHKEDOY A NIEH O Call Home ID,
510 SCFELLF D ASCI XXFH2 AH L ET,

ATy 71 [Ema11 Addresses] ik C, CallHome 77—k A v =Y OEF A —NMFEREZRO T 4 —/V K

WAL ET,

ARl

B

[From] 7 4 —/V

VAT AL oTEEEND CallHome 77—k A vk—
? [From] 7 4 —/V RIZERENDLEFA—/L T R X,

[Reply To] 7 4 —/L K

VAT AL TEEEND CallHome 77—k A vb—
D[To] 7 4 —/v IR RSN DB HESFA—LT FL A,

AT 78 [SMTP Server] fEl T, Call Home 737

BT A=)V A=V %BEET D SMTP —NICHET 5

Wz RDO7 4 =N FIZASLET,

£ B
[Host (IP Address or Hostname)] | SMTP #—/3® [IPv4 £721L IPv6 7 KL AL 721IAR A b4,
74—V K

GE)  IPv4CIPv6 7 RLATIERS AR A M AT 5

e, DNSH— Rz ETHMENRH Y £9°, Cisco
UCS R A A > 7 Cisco UCS Central {28k ST

720 I DNS FHEAO—AILICHE SN T

5561, Cisco UCS Manager C DNS H— /N % 3% E
LE9, CiscoUCS R A A > % Cisco UCS Central {Z
BEE STV T, DNSHEHEN [Z 2 —31 (global) ]
ICRRE STV DAL, Cisco UCS Central © DNS
P—RNERELET,

[Port] 7 ¢ —/L K

SMTP $— L DBEIEHINDR— A,

1 ~ 65535 DEH AN LET, T 741 ME25 T,

AT w79 [Save Changes] %7 V v 7 LET,
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Call Home &ML

ATy
ATvT2
ATvT3
ATvT4

ATy TH

Call Home O &ML

ATy
ATvT2
ATv73
ATvT4

ATy TH

call Home D@11t ]

ZOFIHIEETT,

CiscoUCS KA v % T v T 7 L—RT L&, Ty 77— R Tt RA%5%T T %729DIC Cisco
UCSManager (IC X > Ca vy iR—x v FAREH INET, ZOFEEBHNCEL->T, —E20H
Wik X O'a v R—3 v FOREELFECA X2 MRFAEL, CallHome 7 7 — FOEEN h U H—
SNFET, 7oy 7 Y7L — FOBREREINIC Call Home 2T 4 BE—T7 M LARWERIZ, Ty 77
— FICEE L3 R—% hOFEMC L > TAERESNDG T 7— FE2EHL TSN,

FIE

[Navigation] A > C [Admin] 27 V v 7 L ¥,

[All] > [Communication Management] > [Call Home] DJEBIZEREL £,

[Work] ~XA > T, [General] ¥ 7% 27 U w7 LET,

[Admin] fHi C, [State] 7 1 —/L' N T[Off] %2V v/ LET,

GE) D7 4—)L % [Off] IZF%ET D &, CiscoUCSManager |ZZ DX T DFEY DT 4 —
NV REFFFRICLET,

[Save Changes] #7 U v 7 L &7,

ZOFIE iﬁt‘if‘ﬁ‘ T =T DT v 77— REET HA1C Call Home 27 4 & —
T LTEBBRICDOHR, A F—TNZTHRHERDH Y £7,

FIE

[Navigation] ~*1 > C [Admin] 27 U v 7 L %7,

[All] > [Communication Management] > [Call Home] DJBIZEEAL Y,
[Work] XA > C. [Generall| # 7% 27 UV v 7 LET,

[Admin] fEI®K T, [State] 7 4 —/L R [On] &7 U 27 LET,

(G¥)  Cisco UCS Manager GUITiX, ZD7 4 —/L K% [on] ICRETHE, ZDXTI2FED
DT 4 —)v RINFRINET,

[Save Changes] #7 V v 7 L £,

RDHBERY
Call Home BB RIZHREINTWA Z L 2R L ET,
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B o x501orvry xve—vonE

FIE

AT w71 [Navigation] A > T [Admin] 7 U v 7 LET,

AT w72 [All]l > [Communication Management] > [Call Home] DJEIZEBE L FET,

AT w73 [Work] ~2A > C [System Inventory] ¥ 7% 7 V v 7 LE7,

AT v 74 [Properties] SHIK T, D7 4 —/L RIZEEZ AL E T,

&l & EA

[Send Periodically] 7 4 —/V' K | Z D7 4 —/L K% [on] IZFXET D &, Cisco UCS IZL» T
AT AR MU Call Home 77— % X— A ZiEE SV E

Ty ZOWHRNVOERGEINDI L, ZOfEmoOMmO 7 ¢ —
JVRIZE > TvED F9,

[Send Interval] 7 ¢ —/L K HEN6 AT A A _U Y T—2IUEDMME (B .
1 ~30 DEKEATLET,

[Hour of Day to Send] 7 « —/V | 7 —# Z 553 D] (24 RefEIREEHE D)
.

[Minute of Hour] 7 4 —/V' K |7 —# 2 %57 505 (0% .

[Time Last Sent] 7 « —/L' K | {HFWMAEAZITIEG S 4072 H I,

GB) 07— R BHIOA oS B REESH
iR RS NET,

[Next Scheduled] 7 4 —/L' K | RDOT — X INED H B,

GE) DT 4 —LV R, mPIOAL N MU DBEEEN
FRICETFSNET,

AT w75 [Save Changes] %7 VU v 7 L £,

‘0

DATLAURY M) AytE—DUDEE

AT a—VEBA =V UNDV AT LA R M) Ay =V FEH TRETOILE
BHLHGET. ZOFIEZEM L LT,

N

GE) YATFLAL_UFY AvyE—I1F, CiscoTAC-1 727 7 A LV TER SN ZEZITITE
FEanEd,
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Call Home 707 7 1 Loz ]

FIE

AT w71 [Navigation] ~2A > C[Admin] 7 U v 7 L7,

AT w72 [All] > [Communication Management] > [Call Home] DJEIZEBEL FT,
AT 73 [Work] ~2A > C [System Inventory] ¥ 7% 7 U v 7 LE7,

AT v 74 [Actions] fHIK T [Send System Inventory Now] 27 V v 7 L ¥7°,

Cisco UCS Manager %, 7272512 Call Home |23 E SNTZZBEHICV AT A A XU M) Ay
’IZ“—‘:/\\%%1§ L\i‘é—o

CallHome 7O 7 7 1 ILDEETE

CallHome 7O 771 JL

CallHome 7’1 7 7 A Vi, H8E LTEZEHEICEREINDGT 7— b2 RELET, Tu 77 A
NERELT, RERBERKEDOA R N EEEISTIEFA—NLTIT—F BLOTT7—Fh
DAT IV ERITFFEDT F7— 8 IN—TIHKTHEFA—NTIT— X ETEET,
7o, ZThoo7a 77 A VEFH L TREDZEEBLOT 77— 7 v—"Dt v MIxf LT
77— FORRERETHI LB TEET,

T —h I N—7BIWNCallHome 72 7 7 A NMZ LT, TI9—RrET70Z YT L, &F
EDT AT 7 ANNT 7 — NOFFEDANT IV EITEZETELLICTHIENTEET,
TexiX, 7237 7 VB L OEROMEZ LT HNN— R =7 F—L203b 5
LENRHVET, ZON—KRU =7 F—AhiE, V= DOPOSTEEST A &2 ADOBEITH
FHA, N RU=T F—LANEE LT T T ERETDHEIICT A, N—Fr=
7 F—LAL®D CallHome 702 7 7 A VEERKR L, (85 77— N IV —TE0%2F =7 L
£,

F 7 4L FTIL, CiscoTAC-1 707 7 A L EZRETHVNENRHY £, FHEL-L~LDA
NRUMBRELIZEZIZETFA—NTIT— 2 12 EOT7 T —F J =2k 572DDiE
m7>a 77 A VEEKRL, ZN6DT 77— MIOWTHEIZREDFRE L LICEEEZREET
HZEHLTEET,

ez, BOWERKEOREIZNLTRO 22070 7 7 A VERKETEET,

T I—hIN—TFWT T eEETIENWVT IR NERDO e Ty AL, ZOTN—T
DA =%, FEEIZET D1 ~21TOMBAEZZITRY $3 (ZomBHE2MH L CRiEz
BEfTEET)

* CiscoTACT 77—} V=127 7 — M &RIET B XMLIEROT 07 7 A )by 2D N—
Systems Technical Assistance Center #£5E)

Call Home # & U* Smart Call Home D&% [}
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B cavome 75—+ 50—

CallHome 75—k ' )L—7

TI—hk IN—T1F, FRIEHREINZZCallHome 7 7 — +OV Ty T, TIT—hk F—
THREAE T 5 &, EFFA E721E Call Home 711 7 7 A W EIET 5 —# D Call Home 7
F—bFEERTEET, 1L, CallHome 77— "% 7a 7 7y A MZT Y =— F ZNT=W
TNHOT T —h T NA—T12E@T 556, BEXOT 77— KT, CallHome X vE&— U HEKEN
TR T T ANMIHEEINTNARA v E—VBHEKELR UL, FNLLETHAEED L,
CallHome 77— M &% 70 7 7 A VDEF A —/VOFFEIZEE LET,

DEWRT 287 7—HMI, 77— h IV —TICLoTRINDLZ DT AV T oNET, K
DETIEH, TNWEDT T —h I —TIZOWTHHAL X,

75—k IL—T EiEA

Cisco TAC SmartCallHome 6 CD, idT7 7 — K~ Z /=T M50 XTD 7
VT 4T 7—h,

Diagnostic H—s30D POST DTFE T 72 EZWNT Lo THER S fLie A~ |k,

Environmental BIR, 772, BIOEET 7 — 2473 FORERMER|ZE#ET
HA YR,

CallHome 7O 7 7 1 JLDYERK

T 74/ T, CiscoTAC-1 7R 7 7 A VEFRETHMLENHD ET, LrL, 78771
JVEBIMERTAZ EICLD, FBELIZLLTARY ERFELZEXIT, FESINLZ1D
PEDITN—=T1TF—h A= NEEETHELTEET,

FIE

AT w71 [Navigation] XA > T [Admin] 7 U v 7 LET,

AT w72 [All] > [Communication Management] > [Call Home] DJEIZEBE L FET,

AT w73 [Work] XA > C, [Profiles]| ¥ 7% 27 U v 7 LT,

AT T8 T—TNDOERMOT A a2y N=D [+ &7 )7 LET,
HT7A2rBT =T VO T—TAVOT M) &7 )y 7 LT, £ X—7/MILZE
D

AT 75 [Create Call Home Profile] # A 7 2 7R v 7 AT, ROEHR T 4 — NV RITEEZANILET,

Z2X:01 £ EA
[Name] 7 ¢ —/V R o7 Ty AND—YIERE

ZOAHRNIIE, 1~ 16 LFORBFEEHTEET, - (A
7). (TrF—=2a7) [ (ary) [ B (¥
FR) IIEATE TN, TSSO SIT & AN— AT
fEHTEEYA, T2, A7 V27 PBMREEINTZHRIZZD
AHIZEETLHZ LT TEEREA,
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Call Home 707 7 1 L ters I}

Bl

B

[Level] 7 4 —/L K

CiscoUCS DEENZ DO L~ULLL EDIFAEIX, a7 7 A AR
M) H—ENFET, ROWTINIZRD F9,

¢ [Critical]
* Debug

* Disaster
* Fatal

* [Major]

* [Minor]

.

N

B

T
of

[Alert Groups] 7  —/V N

Z®CallHome 7' 1 7 7 A WIESWTEEIND 7V —T,
ZHEROWT D, FRIFEEOMEIZRY 9,

+ [Cisco Tac] : Cisco TAC D534
* [Diagnostic] : POST 5% T —/SpEE@E I OS5

* [Environmental] : PSUR 7 7 > 72 EOREICEI T 2 @D
Ak

AT 76 [Email Configuration] fHIk T, D7 4 — /L NIZEEZ AN L CEFA—NL T I7— R ELE

B

ARl

B

[Format] 7 4 — /L

WDOWT IR £,

* [Xml] : Extensible Markup Language (XML) & Adaptive
Messaging Language (AML) XML Schema Definition
(XSD) #fEHT 5~ v o MEiAmY whEe R, 2o
FERUZ X U | Cisco Systems Technical Assistance Center &
HBEDFREIZZ2 D £,

o [Full Txt] : ARISHEET 2 DI L TWDERIZT 4+ —
<~y hENEAvE—Y GEMRERMSX) |

e [Short Txt] : R4~ UL F IZITHIRI S 7z LR — M2
LTW5D 1 ~21TOREEDH,

Call Home # & U* Smart Call Home D&% [}



B cetome 7007 1 LoBIB

Call Home 5 & U Smart Call Home D% |

Bl

B

[Max Message Size] 7 1 —/L' K

fRE S 47z Call Home Z{E & ICEE SN DR A v E—T W
A

1 ~ 5000000 DHEH A NS LET, T 7+ MEIL 5000000
<7,

TILTHRRAR A yE—UBLI0xml A vE— Y OHER R
A 135,000,000 TF, a—hk THFAK A vb—TOHEE
RV A X% 100,000 TF, CiscoTAC 77—k Z—7D
BA. KA v = H A X1E 5,000,000 THDHHLERH D
9,

AT v F1 [Recipients] fEIL CIROFIEZETL TCELF AN TT7—bD 1 DU LEOBEFA—NVZEHEE

BIMMUET,

a) T—INOFEMOT A a2y N=D[+H E7 ) v LET,
b) [Add Email Recipients] # A 7 2 778 v 7 AT, [Email] 7 4 —/V K |Z Call Home 7 7 — K ®
BEROB A=V T RLAZATLET,

ZDEBFA—/LT KL A|Z CallHome DT T — b LEENEEINET,
RELIZE A=V T RLRZHIBRTEETH, ERIZTETEEA,

©) [OK]%27YUvr LET,
AFYT8 [OK] %27 VU v 7 LET,

CallHome 707 7 14 JLDHIE

FIE

AT w71 [Navigation] A > C[Admin] 7 U v 7 L7,

AT w72 [All] > [Communication Management] > [Call Home] DJEIZEBE L FT,
AT T3 [Work] %A > C, [Profiles]| # 7% 27 U v 7 L7,

ATy T8 HRTH67a 77 ANVEHZ Y v 7 L, [Delete] Z3#INL E7,

AT w75 [Save Changes] %7 V v 7 L ¥,

I call Home & & U Smart Call Home D&
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Call Home R > —DERE .

Call Home 7/R') > — D& E

Call Home R & —

Y

CallHome RV > —i%. BEDOFEOBEEEZITI AT A A MIK L T Call Home 7 7 —
NEREETINEINEZRELET, T 74/ 8Tk, BFEOHEEDOEERB LIV AT LA X
VR LTT 7 — FE2EET A XD Call Home A R —T /W70 £9°,

GE)

Call Home R 1) & —

T 7 4V P OREERT AT S AN MR L7200 X9 1T Cisco UCS Manager Z#% E T & £
j‘o

HOEEOREFE 21341 X MR LTT 77— FE2EIICT DI, ETRIICE OREICKT
LT CallHome AR U > —%AERK L, WRIZEDR Y > —% Mz LET,

AT T1
ATy T2
ATvT3
ATv74

ATy TH

F 7 4V FTlE, XTCO CallHome AR Y S —NA F—T NWIZR->TEY, BERI AT LA
Ry T RTIZDOWVWTT T — b EF A=V TERENET,

FIE

[Navigation] A > C [Admin] 27 V v 7 L¥7,

[All] > [Communication Management] > [Call Home] DJEICEBE L I

[Work] ~2A > ® [Call Home Policies] # 7% 27 U v 27 L%,

T—=TNDOFEBDT A 2 N=D [+ &7V v 7 LET,

[+H] 7 A2 BDT 4 =T NDEE, T—INADx v &7 ) w7 LT, A X—7 NI LE
R

[Create Call Home Policy] # A 72 /AR v 7 AT, IROT 4 —/V RIZEEZ AT LET,

£l E5EA
[State] 7 4 —/L K Z D7 4 —/V ) [Enabled] D55, BIEMT B EK & —

BT HT T —NRAE LRIV AT AMIZORY o —%ff
LET, ENUSNDOGE, BT 227 —»"8AELTH, v
AT MIZORY —%EHLET, T 74/ FTlE, T
TORY —PA FX—T IR0 £,

[Cause] 7 4 —/V K ZOT 7= e NV H—FTBA4 b, KERY —1F, TT—
FWTHINDZ A TDAR MIEEENDINE I DEE
%Liﬁ—o
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B cattome KU s —aF 1 £—T e

ATvT6 [OK]Z27 Vw7 LET,

AT 1 BARABEOBEEEIIA N M CallHome RN Y > —%2RETHHEAIT. AT v 74BIW
5B L ET,

Call Home R >—®DT 14— T It

FIE

AT 71 [Navigation] ~A > C[Admin] %7 U v 7 L7

AT 72 [All] > [Communication Management] > [Call Home] DJEICEBA L I,

AT v T3 [Work] ~2A > ® [Call Home Policies] # 7% 27 V v 7 L%,

ATV T8 T 4v—TNIZTHRY >—%427 U v 7 L, [Show Navigator] Z R L 7,
AT v F5 [State] 7 4 —/L KT, [Disabled] &7 VU v 7 L7,
ATvT6 [OK] %7 VU7 LET,

Call Home R') >—D A *— T )Lt

FIE

AT w71 [Navigation] ~A > C[Admin] %7 U v 7 L7,

AT 72 [All] > [Communication Management] > [Call Home] DJEICEBA L E T,

AT v T3 [Work] ~2A > ® [Call Home Policies] # 7% 27 V v 7 L%,

ATV T8 A FX—=TNZTDHRY —%427 Y v 7 L, [Show Navigator] &R L F5,
AT wT5 [State] 7 4 —/L KT, [Enabled| 27V v 7 LE T,
ATvT6 [OK] %7 VU7 LET,

Call Home 7R') > —DHIIB
Fl&
AT 71 [Navigation] A > C[Admin] %7 U v 7 L7,
AT 72 [All] > [Communication Management] > [Call Home] DJEICEBE L T,

AT w73 [Work] A > ® [Call Home Policies] ¥ 7% 7 U v 7 L%,
AT T8 T 42—TNITERY v—%427 0 v 7 L, [Delete] 23R L 9,

I call Home & & U Smart Call Home D&
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AT w75 [Save Changes] %7 V v 7 L £,

Cisco Smart Call Home

Cisco Smart Call Home .

Cisco Smart CallHome /%, Cisco UCS ® CallHome #§RE % 5/l 2 Web 7 7'V r— 3 5 T,
Smart Call Home (2 XV, TRIMZRZMB L OEZERI AT A A X MDY TIVE A LADEF
A= T T— BRI ET, FAUTEY, xy NU—Z ORHMERAEE D EARERD M
£ LU %9, Smart Call Home /%, Cisco UCS @ Cisco Unified Computing Support Service & Cisco
Unified Computing Mission Critical Support Service |2 & > Tt &N 5 F = T HH O — A
<7,

2: Cisco Smart Call Home D #% &k

-

Analysis and

Recommentations
 Flexible Natifications

+ Field Notices
+ PSIRTS

+ 90 Days History

Customer

~

. N
LTI
-

-
Smart Call Home
+» Diagnostics and Parsing

» Remediation and
Recommentation Engine

* Device Diagnostic Library
+ Web Portal

b

|

L)

» Diagnostics
= Syslogs

» Configs
» Inventory

~

. N
LT
-

s

-
Support Casses with

Analysis and
Recommendations

= Log Files
» Show Command Out

.

(TAC Support Case

\)

GE)

Smart Call Home # A3 2121, RO L DORMLETT,

» Xfit~9" % Cisco Unified Computing Support Service 2 & 72 13 Cisco Unified Computing Mission

Critical Support Service 224 & B f+ 17 & 4172 Cisco.com ID

o BRI N5 T 3A A Cisco Unified Computing Support Service F 7= 1% Cisco Unified

Computing Mission Critical Support Service
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Y

Call Home 5 & U Smart Call Home D% |

Smart Call Home % A —/L 77— k% Smart Call Home System ¥ 7213& % = 7 73 Transport
Gateway DWW T HUITEFET D K 912, Cisco UCS Manager 7% E L, BT Ed, ¥ =
7 73 Transport Gateway |Z25{5 ST A —/L 77— ME, HTTPS ZfH L C Smart Call Home
System (ZHAE S AVE T,

GE)

X2 U7 ¢ EOEHE) D, Transport Gateway 472 a » OFEH Z#HESE L £97, Transport
Gateway [X. Cisco.com 226X 7> u— R TEE7,

Smart Call Home % 5%/ &3 5 121%, WO FIRZFAITLET,
* Smart Call Home #§REZ A R — 7 /LIT L £ 7,
< HAREEE WA RE L E T,
B FA—NEBRERELET,
* SMTP P — Mgz aE LE T,
* 77 # /L b D CiscoTAC-1 70 7 7 A &R E L ET,
* Smart Call Home £ > X FY A vt —UZEELT, BT 2 &2MaLET,

« Call Home 7 2% ~—1D & L T Cisco UCS R A A » (215 % FiED Cisco.com ID [Z%
DB E L TREOBRESNEBNINTNDEZ 2R LET, ZDIDIX, Cisco.com
@ Profile Manager @ [Additional Access] D T 1Z& % [Account Properties] N CHEH TX F7°,

Smart Call Home D%

FIE

AT w71 [Navigation] ~A > C[Admin] Z7 V v 7 LE 7,

AT 72 [All] > [Communication Management] > [Call Home] DJEICEBA L I,
AT v T3 [Work] XA > C. [General]| ¥ 7% 7V v/ LET,

AT 74 [Admin] I TROIEEATTV, Call Home % A X —7 /MZ LET,

a) [State] 7 1 —/L R T, [On] &7 Vv 7 LET,
(GE)  Cisco UCS Manager GUITIX, 2D 7 4 —/L K% [on] IZFRET DL, ZDOXTIZ
O DT 44—V RIRFRENET,
b) [SwitchPriority] K2 > 7 X7 U RN, IROWTINNADOBRZE L~V 2R L ET,
[75— bk (Alerts) |
* [Critical]

Ry Y

I call Home & & U Smart Call Home D&
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« 22 (Emergencies)
* Errors

* Information

< BH

==}
=

T

Smart Call Home D&% E .

AT w75 [Contact Information] fHIK T, IRD 7 4 —)b FIZHBE/dfE e E @ A2 A LTS,

ATvT6

Z2:Tl s EA
[Contact] 7 4 —/V F F= 2 Call Home 3##&5E,

255 LFLLTF D ASCI XL AN LET,

[Phone] 7 4 —/V

FEEAR L DO E R T
+ (7T 25H) LERSHOHEDLEBREADOERSZATL
. A TUMERATEETN, Iy 23 HTE A,

[Email] 7 4 —/L' N

FEEAR S DET A —L T KL A,

Cisco Smart CallHome (2 L > CTZDEF A —/L T KL RITH
A —NADBEEEINET,

GE) BTA—NLT RLRAIZH# Ny vaflh) o AN—
A, & (TP R) R EORBRITNEENT
WaHE, BFA—N Y —R"BREFA—IL A vE—
CEEDT RVAIERETE 20V B30 £,
RFC2821 35 L TNRFC2822 ICHEHLL . 7 £ v b ASCII
LFEDOHBEGLEBTFA—NT RLAZHEHT 52 &

R LET,

[Address] 7 o4 —/L

T HEE e DAERT,
255 SCELL TR O ASCIL L= TA S LET,

[Ids] fEIE T, KD 7 4 —/L NIZ Smart Call Home ID f&#i & A L ¥ 9,

ARl

Bl

[Customer Id] 7 4 —/L R

FA LA OV R— FEHOEKIEK B %5 e Cisco.com ID,
510 LFLL RO ASCIL LFH A LET,

[Contract Id] 7 4 —/L F

BEFED Call Home %5
510 SCELLF o ASCIL XXFH AN LET,

Call Home & & U* Smart Call Home D% FE




B 77+ rociscotac1 7oo7 4 LoE

Call Home 5 & U Smart Call Home D% |

Bl

B

[Site Id] 7 4 —/LV F

BEREDOY A MZEA D Call Home ID,
510 LFLLTF D ASCIL XXFa A LET,

AT 71 [Email Addresses] fEIK T, KD 7 4 —/L F|Z Smart Call Home 77— ks A v —VDEF A —

NMEREAT LETS,

AR

e

[From] 7 4 —/L K

VAT LI o TEEEND CalHome 77— A vb—
@ [From] 7 4 —/V RIZERENDIEF A —/L T KL A,

[Reply To] 7 4 —/V R

VAT A Lo TEEEND CallHome 77— F A v E—
D [To] 7 4 —/V RIZR RSN DBEFREFA—NVLT FL A,

AT 78 [SMTP Server] fEI T, KD 7 4 —/L FIZ Call Home NEF A —/v A v =V EETHD
W3 % SMTP — 23 51 HE2 A LET,

E2X:0] EBA
[Host (IP Address or Hostname)] | SMTP #—/3> IPv4 %713 IPv6 7 N L A E7=137K 2 M,
74—V K

GE)  IPVACIPV6 7 RLATIERL A A M &I S
Y. DNSH— R ETHMENRH Y £7°, Cisco
UCS KA A > 7 Cisco UCS Central {28 &k S 41T\
20, E7IEDNS HHAO—ALICHEHESA TN
5855 1%, Cisco UCS Manager C DNS $— %% E
L %9, CiscoUCS KA A > 25 Cisco UCS Central {Z
BERSHUTUWT, DNSEEEN [/ 1 — 3L (global) ]
IZRRE STV DA 1&, Cisco UCS Central ¢ DNS
=N ELET,

[Port] 7 4 —/L I

SMTP H— "t DWBEIFEH SN R— &R,
1 ~ 65535 DEHKAASILET, T 741 ME25 TY,

AT w79 [Save Changes] &7 U v 7 LET,

T4 FD CiscoTAC-1 7O T 74 LD

[ 19—

A A

CiscoTAC-1 a7 7 A VDT 7 )L FREITKRD L B Y TT,

o LU TERECT

* CiscoTAC Z4R 7 )L — 7721 D@ STV ET

« XKL xml T
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Smart Call Home 1253 2 AT L A VR R A vtE—UDETE .

s ;g KA v E— ¥4 XT3 5000000 T

FIE

AT 71 [Navigation] ~2A > C[Admin] %7 U v 7 L7
AT 72 [All] > [Communication Management] > [Call Home] DJEICEBE L E T,
AT v T3 [Work] XA > T, [Profiles] ¥ 7% 7 U v 7 LET,
RATw T4 CiscoTAC-1 77 7 A V& 47V v 2 L, [Recipient] Z IR L £,
AT w75 [Add Email Recipients] 4 7 2 7R v 7 AT, ROFNEEFEITLET,
a) [Email] 7 4 —/L R C, CallHome 7 7 — FNDEELDOETFA—NLT RLAEZASILET,
7= & 1%, Tcallhome@cisco.com| & AJJLET,

RAFLIEEFA—L T FLAFHIBRTE £, ERIITETEREA,

b) [OK]%7 Vw7 LET,

Smart Call Home [T B3V RTFL AR R Ayt—CDETE

FIE

AT w71 [Navigation] A > C[Admin] 27 U v 7 L7,

AT 72 [All] > [Communication Management] > [Call Home] DJEICERRAL F I,

AT w73 [Work] ~XA > T [System Inventory] ¥ 7% 27 U v 7 LET,

R T T4 [Properties] FEIK T, KD 7 4 — /L RIEEZATI LT, VAT LA RN Aye—U%
Smart Call Home |Zi5(§ 3 % HikEEE L £,

Al

B

[Send Periodically] 7 .t —/L' N

ZDT 44—/ F%& Jon] IZFRET 5 &, CiscoUCS ITXL» T
AT I A X b U Call Home 57— # R— R TEEENE
T ZOERBVOREEFEINDLENE, ZofEEOMmDO 7 ¢ —
JVRICE - TkED F7,

[Send Interval] 7 4 —/L N

HEIC AT L A X M) T—=2IUEDORE () .
1 ~30 DEHAEASLET,

[Hour of Day to Send] 7 .t —/VL
K

T = ik m T DI (24 REREIRFEHEAD .

[Minute of Hour] 7 4 —/L K

T =2 wkET DR (D% .

Call Home # & U* Smart Call Home D&% [}
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B smartcant Home 0253

&HI EiEA
[Time Last Sent] 7 4 —/L' N | {FHRAFZLITE(E S 4072 AR,

GB) IO Rk BHIOA N B Y BREES R
FRICRTSNET,

[Next Scheduled] 7 4 —/V' K | IRDOT — X INED HFE,

G ZO7 LRI BHIOA o R Y BEES R
rRICRRSNET,

AT 75 [Save Changes] %7 V v 7 LE 7,

Smart Call Home ) & £}

FIE

AT 71 [Navigation] %A > C[Admin] 27 U v 7 L7,

AT 72 [All] > [Communication Management] > [Call Home] DJEICEBE L I,

AT v T3 [Work] ~XA > C [System Inventory] ¥ 7% 27 U v 7 LET,

AT 74 [Actions] fE C [Send System Inventory Now] &7 V v 7 L, &7 vt 2 %G L £9,

VAANT AT LA N N A ETH L Smart Call Home DX ERFE - A —/L7)3, [General]
% 7@ [Contact Information] fEI CEXE L7ZE T A—/L 7 FLRIZEEFEINET,

ATFYTE VRIANBEREEE A —LEZE L7256, SmartCallHome D& GRAE 52 T+ 572012, IROFIE
FEITLET,
a) BEFA—NHNDY %27 v 7 LET,
Vo712 k ) Web 77 7T Cisco Smart Call Home 78— Z L3P & £ 47,

b) Cisco Smart Call Home iR — % /L iza 7 A > LET,
¢) Cisco Smart Call Home {Z & » T/RE 125 FIAEICHEVFE T,

RIEB L OSMIZREE L= 5., Cisco UCS KA A »® Cisco Smart Call Home &¢I 58 T T
7,

I call Home & & U Smart Call Home D&
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