Smart Call Home: Cisco IMC Supervisor

ZOEF, WONBFETHERINTWET,
e Smart Call Home O#ZE (1 _X—)
+ Smart Call Home DR E (1 _X—)
EEA— R (e Y)

Smart Call Home D=

Cisco Smart Call Home %, &R SN/ A a3 T, AT E=X2 U 7, 7a7 77 4
TR, 77— b, BEZEEZREMET 5 B8R — MESE T, SmartCall Home |3, [IEEZ
HIZRES KO U, @l M & B O b LA EBT 572 DICE L HE T, O
BEIE. CiscoIMC Supervisor WEHLT D5 — R = 7 OF N2 R— NN H D55 IHFIHAT
xFT, A%7254 . Smart Call Home 23, 3 A 2 Cisco Technical Assistance Center (TAC)
DT Y=TRVATYR—F aIa=T A BRLOHEE LD &0 LT LIFEDR
FIZOWTHERLET, 2—PRMEELEEF RSN TZAD L=y a VORET D0 %
OO TIE72 <. Smart Call Home 235 2 HRMCFE L, 2B LET,

Cisco IMC Supervisor (Z X W FHEINDH Y — N X 27 (=TS99 Hb—INA4 R M|
Z9Y H—NEE, ANILR DRATLAE) XEMICEIT S h, BElEH % Smart Call Home
Ny FICEELET, Ny 7 NIZoTr—2 208 L, BESHERSNHAE.
MR O 7212 TAC 2 H L CHEIMIC 7y — AR EF b E T,

Cisco IMC Supervisor —H— A > % —7 = A4 2% ff ] L T Smart Call Home 5%/ E TX £7°,
FEMIZ DUV TIE, Smart Call Home D% E (1 X—3) 2SR LTI EI0,

Smart Call Home D& E

Smart Call Home # %X ET 2L, ROFIEEFETLET,

Smart Call Home: Cisco IMC Supervisor [Jj



.
&
ot
u
|
-

ATy
ATFwT2
ATvT3

ATv74

ATy TH

ATvT6

ATy 17

[EEa—F

Smart Call Home: Cisco IMC Supervisor |

FIE

[Administration] > [System] %z &R L £,

[System (L AT L)] ~— T [Smart Call Home] 227 V v 7 L £,

IN4E X 7= B85 )Y Smart Call Home /3w 7 £V RIZHAE XA D K 912, [Enable Smart Call
Home] F= v /ARy 7 A% A N LET,

GE) 5 7 # /L b TlX., Smart Call Home IZEERHZ 72> TWET,

[Contact Email] 7 KL A& A LET,
() ZO74—= N RIZ—EICANTE DEKEEF A —VIT1 DT TY,

Smart Call Home /N 77 == K@ [Destination URL] X7 7 4 /b b TRRE SN E T,
GH) * 774NV FOURLIFAEE L2 Z & 2L 9,

« [Proxy Configuration (A ¥ L E&5E)] T = v 7/ Ry 7 AIT 7 4V b THUAZ /2o
TWET, SmartCallHome %, T TICHREINTWNDL 72X OFEMZMH L E
T 7RI URE] AZRLTIESN,

(A 7Tvay) —=r"OA X N OFEMZEET 511X, [Send Group Inventory Now] F =
IRy I AT AT LET, FEHARF—NRTLIZ1 DA R MY A v —U7 Smart
Call Home D/Ny 7 =2 RIZIEE SN E T, ZHuX, TAC F— LI K 2 BRI D72 OE N
e LTSN ZLR3H Y £,

[Savel 27 U v 7 LET,
GE) o PGSR Y — NTRELEEEIANAy 7o RIZEEENE T, SHEEEa—R
EFOEREIZONTL, BEa—F Q=) 2B LTL tél/\ Smart
CallHome ~Dnu 7' A & & F é‘\i B A7 OFEITITHOWVTIL. Cisco Smart Call
Home Community TIH#MAZZH L T 7230,

« URL https://tools.cisco.com/its/service/oddce/services/DDCEService 73 Cisco IMC
Supervisor 777 A 7 U ANLRERRE TH D Z L 2HERLET,

Smart Call Home DEEa— K

Cisco IMC Supervisor 7% Smart Call Home D/N> 7 = RIZIEETHZTI— A vE—TD U R |
ZWITRLET,

Jll Smart Call Home: Cisco IMC Supervisor


cisco-imc-supervisor-mgmt-guide-23_chapter3.pdf#nameddest=unique_57
https://supportforums.cisco.com/t5/smart-call-home/ct-p/4816-smart-call-home
https://supportforums.cisco.com/t5/smart-call-home/ct-p/4816-smart-call-home
https://tools.cisco.com/its/service/oddce/services/DDCEService

| Smart Call Home: Cisco IMC Supervisor

wza—r [l
BE EER Ayt—o Severity |4 —E
a— ANy
~ IRk
DYERK
F0174 | fltProcessorUnitInoperable Processor [id] on criticalmajor | Y
[serverld] operability:
[operability]
F0177 | fltProcessorUnitThermal ThresholdNonRecoverable | Processor [id] on critical Y
[serverid]
temperature:[thermal]
F0181 | fltStorageLocalDiskInoperable Local disk [id] on major| Y
[serverid] operability: |warning
[operability]
F0185 | fltMemoryUnitInoperable DIMM [location] on | major Y
[serverid] operability:
[operability]
F0188 | fitMemoryUnitThermal ThresholdNonRecoverable | DIMM [location] on critical N
[serverid] temperature:
[thermal]
F0379 | fitEquipmentlOCardThermalProblem I0Card [location] on | major N
server [id] operState:
[operState]
F0385 | fltEquipmentPsuThermal ThresholdNonRecoverable | Power supply [id] in critical Y
[serverid] temperature:
[thermal]
F0389 | fltEquipmentPsuVoltageThresholdCritical Power supply [id] in | major N
[serverid] voltage:
[voltage]
F0391 | fitEquipmentPsuVoltageThresholdNonRecoverable | Power supply [id] in | critical Y
[serverid] voltage:
[voltage]
F0407 | flitEquipmentPsuldentity Power supply [id] on | critical N
[serverid] has a
malformed FRU
F0411 | flitEquipmentChassisThermalThresholdNonRecoverable | Thermal condition on | critical N
[serverid] cause:
[thermalStateQualifier]
F0424 | fitComputeBoardCmosVoltageThresholdCritical | CMOS battery voltage | major N
on [serverid] is
[emosVoltage]
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F0425 | fltComputeBoardCmosVoltageThresholdNonRecoverable | CMOS battery voltage | critical Y
on [serverid] is
[cmosVoltage]
F0531 | fltStorageRaidBatteryInoperable RAID Battery on major Y
[serverid] operability:
[operability]
F0868 | fitComputeBoardPowerFail Motherboard of critical N
[serverid] power:
[power]
F0997 | fltStorageRaidBatteryDegraded Raid battery [id] on major N
[serverid] operability:
[operability]
F1004 | fltStorageControllerInoperable Storage Controller [id] | critical [N
operability:
[operability]
F1007 | fltStorage VirtualDrivelnoperable Virtual drive [id] on critical |N
[serverid] operability:
[operability]
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