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A TGEICERN TE D Lo LET,
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SHBICT 7B A LT, BERMELZ R IAERLET,
s —WITIROMEREZIRAL L €, EAMREZR LT E T,

S NI TN a—T 4 U TICRBE R R T A LICLD, Ay T )Y —RER
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Call Home |

[ | Smart Call Home

¢ MEIMERIGHRHEICWeb X— A TT VB ATE, 22— RKRDZEEEITTEHLIICLE
—g_o

° 4 _TO Call Home A v t—, Wi, BLOMREFIEZ2 & CHE X £7,
cH—E RV ITTAN AT —H A HHICHERTE T,

° 4 _TD Call Home T34 AZHTHEFTOA X M) BIOREF RSB TE E
j—o

| 1 : Cisco Smart Call Home ML=

SmartCall Home

Web Application

TAC or Partner

Automated
Diagnosis
Capability

2387

Smart Call Home (21, IRDHX AV #FITTHEY 2a— A BEENTHET,
* 2 —H '~ Call Home A v — D@,
* BT SAEIETNEO TR,

Smart Call Home O FEHIIZ DUV T, ¥R URL @ Smart Call Home D X— T % ZMR L T 7Z S0,
http://www.cisco.com/en/US/products/ps7334/serv_home.html
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| Call Home
E4% callHome [}

EE4 Call Home

B4 CallHome BEHEIT. CiscoNEL TA XU MBIV T LA RN AvbE—U%Z 56505 &
2129 %, Smart Call Home H§EED Y 7HEEE TS, ID DEAMEZROIZIE, ZOMREZ AL
ij‘o

=4 Call Home ORI, RO EBYH TT,

* Cisco Unified Communications Manager (& Smart Call Home /N> 7 = NIZA X2 R U B LD
TULA R Ay —V0HhEXEL, SHBIUREHFRITERELEEA,

*E, 2T LEREEE LEEAL (BEKT AL ZRT v 77 L— FERER L)

* B4, Call Home 7> 3 1. Cisco @ Smart Call Home #EHE~D B ek F 7= ITHEIRST 52 LB
L LEHA,

AU RUPMNIBEIOT LAY Ayt —IlF CallHome /Ny 7 =0 RICEHHICEE I NE
T (KHADOEVIOR)

* Cisco Unified CM 723[&44 Call Home Z T 5 X O ICRESNTWAGA, [Fr—2AR T L
PWrE#R A2 &5 5 (Include Trace logs and Diagnostic Information) |47 3 o VT B2 0 F
R

AR B) Ay—UIE, FTAY, J— K, A RICETAERPIEENET,
W DOFIC, Smart Call Home & E4 CallHome DA X b A v —I %R LET,

% 1: Smart Call Home £ EE4 CallHome DA >R k1) A yt—D

ARV E) AyE—T Smart Call Home E 4 Call Home
HAE LD EF A —/L (Contact 1 A P RE N/A
Email)

A& SCEERG A 7 (Contact Phone T A P RE N/A
Number)

fEAT (Street Address) 1E JH AT RE N/A
HP—34 (Server Name) 18 F T HE N/A
YP—NDOIP T KL A (ServerIP | i fH AT 4E N/A
Address)

ZF A& A B —,3 (Licence Server) |/ FIHE N/A

0S D/3— 5 (0OS Version) 18 F Rl RE 1 FH A RE
E7 /L (Model) 18 AT RE 18 FH A RE
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B =% callHome

Call Home

AR Ayt—D

Smart Call Home

E 4 Call Home

U 7 V¥ (Serial Number) 1 T EE T F AT RE

CPU # % (CPU Speed) it FH AT RE 1 AT B

RAM it RTRE 1 FTRE

AN —=YD/NN—=TFT 47y 1 FH P RE 1 FH A RE
(Storage Partition)

T7 =AU zT DONR—T 3 1 FH P RE 1 FH A RE
(Firmware version)

BIOS M /3—3 3 > (BIOS Version) | 1# F 7 HE 18 FH A RE

BIOS f# (BIOS Information) 18 FH AT RE 1 FH A RE

RAID #% & (Raid Configuration) 1 AT RE A HE

TIT 47 —E A (Active 1 H T e 1& Al HE

Services)

R7'Y w44 (Publisher Name) | 3 JH 7T HE N/A

%7 Y w < % IP (Publisher IP) i F AT RE N/A

&4 ID (Product ID) i FH PR 1 R HE

TIT 4 TR — g (Active | 1 ATRE 1 FH AT RE

Version)

TIT AT TIRNR—T g 3 AT RE 1 FH AT RE
(Inactive Version)

FLELOBEFR (Product Short name) 1t AT RE i T B

T LA RY AvtE—1Z1%, Cisco Unified Communication Manager 77 7 A X T TE 547 /A

A BATDOTFNA 2 IPEE. Y¥—ho=oA, 25
T, TLARNY T=XZiX, 7 TAZEBEROT AL ZAOEPNEENET,

W DOFIC, Smart Call Home & [E4 CallHome DT L' A "YU A v —I %R LUET,
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Call Home

R 2: Smart Call Home L EE4 CallHome DT L * k') A wt—

E4% callHome [}

TLAR) Aytw—2

Smart Call Home

E4 Call Home

history)

HAE I DFE T A —/L (Contact 18 FH Al BE N/A
Email)

WA EREE S (Contact Phone 1@ FH AT RE N/A
Number)

fEAT (Street Address) 1 FH AT RE N/A
H#—34 (Server name) 18 AT RE N/A

CM = —##& (CM User Count) 1 H T e N/A

> U 7 v#E5 (Serial Number) 1t AT RE 1 AT HE
X7 Y v x4 (Publisher name) 1% AT RE N/A
TN 2B L OET L (Device | AHE 1 FH AT RE
count and Model)

et — D% (Phone User Count) | 3 H AT AE 1 T RE
CM Oa—) 7277 47 ¢ (CM | i HAEE 1 AT BE
Call Activity)

BERSINTT A 2D (Registered | it H A 6E N/A
Device count)

T w77 L— ROERE (Upgrade | 16 H 7l g N/A

Status)

VAT I AT —H A (System

ARA NG, BE, ar—, S5
NR—=Tar, 0S D=V g,
FAEBAMAC, 7v 7 ZA
L, MPOIRHE, I AEY |
T4 AIERE, FHT T 47
BLOFET 7T 47 8—F 1=
> . DNS |28 A 7 gE

Aff, v or— il
NR—T g, 0S D/R—
Tar, A4k A

MAC, 7 v 7 Z A A,
HHAEY, T4 AJfE
M=, H7 77478
FOIET I T 4 T R—
T4 ¥ a IS TR

. REEET 28T —F_N—=2 T =T VOITRICET 2 F®RA G ENE

%&
To ZORET—FIIT TAIZBEDET =T NDT =T N4 AT TR INET,
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Call Home |
. Smart Call Home (Z &k 5 JLIE

Smart Call Home [Z & 5 L3

VA a L EEY— AR ERE ATV A AL, Cisco Smart Call Home ¥— A |Z Cisco Unified

Communications Manager % & #% C& %9, SmartCall Home /&, Cisco Unified Communications Manager

M BIRE &4z Call Home A v & — Y &0 L, B RIG#RB KO HREAZ RIS 52 T

AT L ORIEE RIRIZARR L £,

CISCO Unified Communications Manager Call Home #8E ClX, Smart Call Home /X 27 = R H—3
ICIRD A v E—TZEELET,

*TI— b RE N R TRE, VAT AT v U ACBET D S SE AR
DNWTT 7 — MEBRPEENTWET, 77— M Cisco Unified Communications Manager 7/
TALZND ) — FbAERSNDZENHY £, 77— hOFEMICIEZ. 77— rDZAT
BT, FI TNV a—T 4 U ICER ) — R EDERNE ENTWET, SmartCall
Home /N 7 = N H— N TiX(E éi(b%.’)T?“* RMZ Wi, Smart Call Home (2 & 2 ZLEE|Z
B4 by 722 TSV,

Smart Call Home ®7 7 — hE, WD EBY TT,

7 7 4L b TIL, Smart Call Home (% 24 FFfIZ 1 817 7 — N2 LBEL £9, REZ 7 A% (Cisco
Unified Communication Manager 5 &2 O¥ Cisco Unified Presence) C 24 RefEJLANIC[RI U7 7 — R 238
VIR LA L7=%A121%, Smart Call Home |2 X » TUE S EH A,
[
BE PUEESEERIL. 8FRIZTTA~ U AMC — b ilfREnEd, 774/ F T
CUCM 7Y v vy N7 T4~ AMC —/3T,

*NTH—IURICEHET ST I— b+
o CallProcessingNodeCPUPegging
> CodeYellow
o CPUPegging
o LowActivePartitionAvailableDiskSpace
° LowAvailableVirtualMemory
o LowSwapPartitionAvailableDiskSpace

—BR—RICEHETEHT7I—F
o DBReplicationFailure

R Lf-a—ILICEET ST S—
o MediaListExhausted

o RouteListExhausted

*USvLalEET ST I —
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| Call Home
Call Home DaTiREH [

o Coredumpfilefound

o CriticalServiceDown

RE. AP, TUARY AyE—IF CallHome /Ny 7 = RIZEMIISEE ENET
(FHOEMDOH) . TNHDOAvE—VOEREIEHT D2 LT, TACIZBEERN Ry hU—
J EMERE TS E RN O —ERE X A L) =PRI L4,

BEErEYY
Smart Call Home (Z L 2L, (6 =*—)

Call Home D RIIESH

Cisco Unified Communications Manager Call Home ¥ — & A2 % %7 — N3 5121%, RBMLETT,

* %I 3% Cisco Unified Communications Manager H— " A |2 B (1T 5 4172 Cisco.com = —
# 1D,

* RAA Y X—L A7 2 (DNS) & Simple Mail Transfer Protocol (SMTP) it — /%
Cisco Unified Communications Manager Call Home #$REHICFXET H Z & ZH#ELE L 97,

°DNS ZEIL., E¥ =7 Web (HTTPS) %ffifH L C CallHome A v —T & EETH-
b&:%‘%?ﬁ‘o

° SMTP & El%, CallHome A v ¥ —3% Cisco TACIZEELTZY . BFA—ILENLT
ZEHEDVANMIAyE—VDab—%2%ETHDICHETT,

CallHome ~O7 7t X

Cisco Unified Communications Manager Call Home (27 7 7 29 521X, Cisco Unified Serviceability
Administration|Zf®) L, [CallHome] ([Cisco Unified Serviceability] > [CallHome] > [Call Home D #% &
(Call Home Configuration) ]) %R L £,

Call Home D& FE

W DFIZ, Cisco Cisco Unified Communications Manager Call Home D7 7 4 /L Ng&EZ R~ L E T,

% 3: Call Home DT 7 + )L FEBE

INTGA—4H T4k
Call Home %) (Enabled)
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Call Home DR E

Call Home |

INTGA—R FI4I bk

& % {#iH L C Cisco Technical Assistance Center | % =7 Web (HTTPS)
(TAC) |27 —# #%f5 (Send Data to Cisco
Technical Assistance Center (TAC) using)

7 7 # /L | Smart Call Home iR E3A A h—/LHIZEE SN 7254 . [7 UEGEDS Call Home D
W A =T o AT ENE T,

G¥)

Call Home )

A

Rt FAUC [E A —/L (Email) | 23R L, [EF =7 Web (HTTPS) (Secure Web
(HTTPS) ) 147+ a > CSMTPRENME TR WA, SMTPREAXIT I LERH Y £,

=JL ==

aX A&
Cisco Unified Serviceability "¢, [Call Home] > [Call Home ®#%7E (Call Home Configuration) ]% &R
LT,

[Call HomeDF% i (Call Home Configuration) ] 7 « >~ RUNERINE T,

GE)

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

Cisco Cisco Unified Communications Manager O > A ;h—/LHI|Z Cisco Smart Call Home % 3% i&
T&EE,

Smart Call Home #§A213, A > A b —/VFFIZ Smart Call Home 4 73 a2 V2R ET H EH DT/
F9, [7eL (None) |ZiEIRF 5 &, #ENA v & — I Cisco Cisco Unified Communications Manager
Administration |27 7 A > L7z & ZITE/RSNE T, Smart Call Home Z 7% E$ % 7>, Cisco Unified
Serviceability Z#fEH L CU ~ A v ¥ &2 Whi 3 5 FIENFRINET,

S

R D3 T, Cisco Cisco Unified Communications Manager Call Home D% EIZ DWW TRk L £ 97,

% 4 Cisco Cisco Unified Communications Manager Call Home & R B D 5% &

Ta4—ILE& BL)]

Call Home * v —L R4 WBITEE &7z CallHome A vE—T 8, A7V 2 —Li%E
< a—JL (Call Home Message | SILCWAHIRD A vE—TOHAEREZZR R L ET,
Schedule)




Call Home

callHome nEE [

TJ4—ILF%

aiEA

Call Home*

Ka o 7Z o VR RNE, OWTINDOL TS g 23]
L/\ij—()

*[72L (None) ]:

Call Home Z AN £ 121X EDICT 25815, ZOF T v =
VEEINLET,  [Smart Call Home3 g% E LTV EH
Ao Smart Call HomeZ i iE 4 27, U ~A v & &8
9" 51Z1%., [Cisco Unified Serviceability] > [Call Home](Z ¥ 5
T50, ZZ%7 Vv 7 LTS (Smart Call Home is
not configured.To configure Smart Call Home or disable the
reminder, please go to Cisco Unified Serviceability > Call Home

orclickhere) | EWH VU ~A U H A vb—UNEEE—
VIWIFRTREINET,

[4#%) (Disabled) ]: Call Home % M&hZ 9 24815, 2D
FTva v ERRLET,

[ %(Smart Call Home) (Enabled (Smart Call Home)) ]:
> A b —/LHIZ Smart Call Home % 3&4R L 72855121, 2
DAT v a YIEINZRD £, ZOFT v a R
DL, [ AF~—OEESEFEM (Customer Contact Details) ]
DFEOFTRTOT7 4 —/V RRE/T Y £7, [FURE
T, [¥E7—%# (SendData) |DOA 7' a b /D
*7,

[H%h(E44 CallHome) (Enabled (Anonymous Call Home)) ] :
[E4 & — RN C Call Home ZfEH T 25 5121%, Z0F7
varvEBRRLET, o varERRTLE (D
A&~ —OEAESEFEAM  (Customer Contact Details) ] D F @
FTRTOT 4 —/v RRVEERIZ D £F, RUBRET, [
155 —%# (SendData) | D [IRDE T A—/L T FL R |Z=
=R ELETHEROT LA U~ TRYY £9)
(Send a copy to the following email addresses (separate multiple
addresses with comma)) ] 7 « —/L KGN 72 0 | [Call
Home] X— Y C[hL—2u 7/ L ZWEHREZE D2 (Include
Trace logs and Diagnostics Information) ] 23 EZhI272 0 £ 7,
GE) &4 CallHome Z AT D&, h—nn v
A2 MERHR ORGSRz EELE S, 20
Bz, Y Aapflpoa—F oy A) o
Az PR L, "otk HEET 5 72Dk
SHET,

HRAEI—DEHK S EEH (Customer Contact Details)
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Call Home DR E

Call Home

TJ4—ILF%

atEA

B A—/L T RL A (Email
Address) *

R DEMEIEDE A A—NL T RLAEZANLET, ZhiTs
T 4 —V R TT,

241 (Company)

(EE)
R

SHLEANLET, AJITEDDITEHRK255LFT

HH&HE4  (Contact Name)

(EE) BMEOMYUELEZANTILET, ANTEXDH01IHKEK
128 LF T,

FMF T, =T E Ry b O L TR Q)
R EO—ERORFBR L TR TE T,

T )

7 RL A (Address)

(FB) BEDEFZAIILET, ANTEDDOIIREK 1024
LT,

=

#5555 (Phone)

(EE) BMEOEFEFEZANLET,

E{ET—4 (Send Data)

IR % f#i Ff} L CCisco Technical

Assistance Center (TAC)IZ T — &

%#3%1Z (Send Data to Cisco

Technical Assistance Center (TAC)

using)

INEMETZ7 44—V RTT, FryFXor URXAMNPL, K
DOWTINNDAT v g & EIR LT CallHome A vE—T %
Cisco TAC IZEE L 97,

*[E¥=7 Web (HTTPS) (Secure Web (HTTPS) ) ]: &
%27 Web &l LT Cisco TAC IZT — % 2 1X(E3T 55
A, ZoF T a UEBIRLET,

*[EFA—/v (Email) ]:®&EFA—/LZEH L T Cisco TAC
T —FERET LA, 2047 v a VERIRLE
T, BFA—IDOEAIE. SMTPh— EFHET HLEN
HYET, RESHZ SMTP — DA M E£7213 1P
T RVAZRRTHZENTEET,

GE) SMTP H— %5 E L TR WA,

- UBRERINET,

[Fa X ARE O X = 7 Web (HTTPS) (Secure Web (HTTPS)
71 % U T Cisco TAC IZT — X % %
BT55AI10E, CoF7Fvar2@RLET, HE 7
a2y LYV TORGEIAR—FLTWERAL, RO
T A=V B ZDOF T a VORERFICERENET,

° [HTTPS” & & IP/As A 4 (HTTPS Proxy
IP/Hostname) ]* : 7B ¥V IP/AFAA MAEATILET,

°[HTTPS 7 12 % 3 7R — k (HTTPS Proxy Port) ]* : {3
DO Taxy R—vEEEANLET,

A

through Proxy) ] :
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Call Home

callHome nEE [

TJ4—ILF% Bz

WRDEFA—I)L T KL RIZ HBE %)‘**11/7 KL A2 Call Home A v &—Y D2 B'—
E—E R ELETHEEOT l\ %a”:ﬂéfﬂ“é Wi, ZOF v IRy 7 RAEF NI LET, &K
L A3 H v~ TREIY £9) 1024 LFETANTEET,

(Send a copy to the following
email addresses (separate multiple
addresses with comma))

FL—2n 7 L BWERE GO | v s L 2EER A I S 72T Cisco Cisco Unified
% (Include Trace logs and Communications Manager 7 7 7 4 7t 3 5I121%, ZDOF = v
Diagnostics Information) IRy 7 A% F AT LET,

Gx) ZDOF 7 a1, Smart Call Home Z B30 L7235
BNWDRT 7T 4TI FET,

A ve—UNZiE, 77— MRICIEE S -2 Wi &
Fe—RA XAve—UREENET, FL—RADHA
ARIMBRIOBAE, FLr—ANRT=a—FREh
TV 79— AvyE—YO—fE LTERFIN. FL—
AMIMB Z# 2 HHEITIE. N L—ADEFTO /A
DT T—h Ave—VIZRREINET,

%1% (Save) Call Home X E & RTF L 7,

GE) Call Home (X Ex 7T DL, = Ra—% T 14+
VR%%(HKA)@%yt—Vﬁ%%éni#o@
THRETIHAE. T4 B ABICRAET DL
75%’0@&?‘0
Ev bk 777 4 74t L7z CallHome —E A% IET 75 4 7
221X, Fay7Z o UG [
(Disabled) 147 3 »Z&®IN LT [£R1F (Save) |
Vv LET,

U M (Reset) BRI SR EC Yy PLET,

RFEL T4 $< CallHome %32 | Call Home A v —I2RFEL., EHELET,

7 (Saveand Call Home Now) | (s3) 4 — UpRERIZHE SRS &, [Call Homedk @
PERTFE S, X TOCall Home A v &— VR IEFIZ
B &4 E L7z (Call Home Configuration saved and all
Call Home Messages sent successfully) | &9 A >

U NEIRSNET,
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. = Call Home |
HIREIE

HlREI18

W OHIFEETEL, Cisco Unified Communications Manager <° Cisco Unified Presence % — 3234 7 > L
TWADPERIERETHALEICHEA I NET,

* Smart Call Home (%, ¥ — "N BFZEA[EIC 72D F T, B1E S5 %D CallHome A v E&—
BLOARAT V2= VB ESNTVWAIRDOA vy E—VOHKEZ Xy 7 F v TEEHA,

* Smart Call Home (%, — 33 ZIZER[GEIZ/2 5 £ T, CallHome A v E—TV & EXELEHA,
*SmartCallHome [%, X7V v ¥ NRF T LTNDHE, A R_XFYDA—LTTAEA
HHREZBETEEEA,
W OHIFREIEIX, Alert Manager and Collector (AMC) 2R L £79,

*J—=KATTI7—IPBEELTCTTIA~IY AMCH—1N (T74VETEAT Y voy) &
HEET 556, L/ — FT24FEILANIICHE U7 7 — F23349 5 L. Smart Call Home
X/ —=RANLT 7= T2 EHRERELET, 774~V AMC BNEITEISNTZ720,
Smart Call Home (37 TIZRAEL TW=T 77— F 2@ TE A,

*J—RATT 7= BBEL, 774~V AMCHV—R%ZRH0D /) — RICEET L8556, FHL
J— R T2 EELINIZIEI U T 77— F 235435 &, Smart Call Home X/ — KA Z# LT
F—hELTHWBL, 79— T—¥2EELET,

* T TIA~ Y AMCH—NTIE L2 FL—RE, TV FIC ko TTRKR 60K, 774 ~
U AMC Y— S BITHET D R B  £77,
1RAEZ 7 A% (Cisco Unified Communications Manager 3 J: OV IM and Presence) 7 VU A 2851 F Bl
FRFHZRIZRLET,

* CallProcessingNodeCpuPegging, Media List Exhausted. Route List Exhausted 72 & D7 5 —
KX, IM and Presence (213 FH S v E A,

c a2 —HWMNT T A~ U AMC ¥— 3% IM and Presence {22 L 72334 . Smart Call Home |X Media
List Exhausted 35 J 1! Route List Exhausted ® 7 5 A Z#F L R— s A EETE 8 A,

ca—YNT T A<V AMC ¥—/3% IM and Presence |ZZ % L 72354 . Smart Call Home /% DB
Replication 7 7 — F OB ZE L AR — R EZ AR TE £ A,

Call Home NS B4

Smart Call Home DFEFHIZ SOV TIEZ, D URL #ZW L TL E &0,

* Smart Call Home ¥ — B2 DAL
http://www.cisco.com/en/US/products/ps7334/serv_home.html
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