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REZIEBINCE R ENET,
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A AT Cisco RIS Data Collector — £ A ® Maximum Number of Threads and Process #— & & /X
TA=RIZT 7 BALET,

Cisco Unified Communications Manager : #—E A& /X5 XA —X OFEIZHOWTIL,  [System
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Cisco Unity Connection : H—E 2 /XT 2 —Z D EIZTOWTIX,  [System Administration Guide
for Cisco Unity Connection] #ZM L T 72&0,
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Unity Connection Serviceability D[] 5 CH—E AT &V 7 4 B# X A7 Z2FTTH0ENH D F
T, Tl ZFE MRS 7201, W07 7Y r—va s TH—EADORBREE, 7
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WZREH STV A EERE A AR — F LT &7, Cisco Unity Connection Serviceability [& 4 D % A
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Manager L' 7h— R &2 L E 3, FEMIZOWTIE,  [CDR Analysis and Reporting
Administration Guidell %ZH L T 7Z2& W,

° Cisco Unified Communications Manager @7 : Cisco Unified Communications ManagerDialed
Number Analyzer : JEBH S 4172 Cisco Unified Communications Manager % 1 Y /L 77 > D
REEZT A PBIOZWIL, 7 A MeRESIT L. ZOMREMEH L THE A YL T T
W ECE £, Dialed Number Analyzer D7 7 & A 5k & A I IEOFEIZ DWW TR,

[ Cisco Unified Communications Manager Dialed Number Analyzer Guidel] %2 1L TL 72
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° Cisco Unified Communications Manager @ 7 : Cisco Unified Reporting Web Application : A
B RT U Y —=REL T TRAIDT =S DRER ST TN a—T 4 VT ETAD
XolcLEd, o7 7V — a3 id, Cisco Unified Serviceability & L5272~ Tk
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NWoATIVROT =2 E21OOHITE2—IZHELET, —#HOLHR— ML, ~L R
F oy 7 HBFETLT, = _"ERET T AYOEEICEEL 5 2 D A[ReENH D IREE
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DAL FEHF =g A=a— £721EUnified RTMT A ==2—D[7 7 1 /b (File) ]
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X RNDUTNE A NIREWEEZE =4 LE T, Serviceability Reports Archive 235 7 7 &£ AT
XDHHIRUA— MEAERLET, FEMIZOWTIE,  [Cisco Unified Real-Time Monitoring Tool
Administration Guide] ZZH 1L T 7230,

* Cisco Unified Communications IM and Presence Service D A A > S/ — 3 A=2—T
Cisco Unified IM and Presence Reporting {27 7 Z A TX £,

B —EX7EUT4 Y=

GH) Z 2 THEBT A NAIE, Cisco Unity Connection (213 H S AV EH A,
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NEMATEET, ZhoDY—LZERLT, BHOZEEZIZIVE—F F T TV a—T 4
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Unified Communications Manager IM and Presence Administration 38R S 7c b, A U4 RY
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GE)

Cisco Unified Communications Manager ¢ HTTPS Of# FIZBI4 2 5EMIIZ DWW Tl [Cisco
Unified Communications Manager Security Guidel] ZZM L T 7230y,

Hypertext Transfer Protocol over Secure Sockets Layer (SSL) 1&, 77 U 27 Z A 7 k & Tomcat
Web — & DR OEEZLZ2hi# L, SEHEB L OAHF—Z2 M L T & —x > M
TEXSNDT —F 20 b LET, HTTPSIE, F—BELWHOTHD Z L ZfREEL, Cisco
Unified Serviceability 72 & D7 7'V r—va V&Y AR—hLET, Fio, 2—For s M (R
U— RH HTTPS (2K - T Web il TR EITHE SN D L 912780 £

GE) 77 U OGEAE L Y — NFEAETERIL BT AR ERH D T,
S
GE) Internet Explorer 7 Tl FEIEFORHIFENFIN T, — NGEHEL A VA R— 2L 770

PFILZTF— AT —HZANRFRENET, ZORTF—F L, URLDOFHAT, 757 7 HFOEH
FRRFHEEREZIT oG AICLEY T8, o7 3R IR0 9, MOV T
I%. Internet Explorer 7 DFEHHED A v 2 h—/, (95—) #BMRLTLEEW,

Cisco Unified Serviceability (Zf]OTT7 7 EAL LI &35 L, [BF =2V T 1+ DEE (Security
Alert) ¥ AT TRy 7 ANKRRENET, Ziud, V= FEREMMEETE D 7+ L X120
72, =R EEHINTWRNWI LEZRLTWET, A7 a0 Ry 7 ARERINTZL, K
DWFNINDZ AT ZFEITLET,

‘X (Yes) 1227V w7358, BUEDO Web 2w a OIETEHELEET L Z LI
R0 ET, BEORy v a ORI EZEETIGEIE. TV = avilT sk
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DFY, FEHTEDL 7 ANFIGENAEEA VA N—NLVTHETIDOXAT O IRy 7 ANEK
IREND Z LT 9,

* [REBAEDF R (View Certificate) > [fEBIE DA > A h—/L (Install Certificate) | %27 U v 7
LT, iEHEDOAS VA N—NDF A7 ZFITL, iEHEEZFEIEET LI 2R LET, GE
HELEHTEDL7ANFIA A=A T DL WebT 7V r—2 a7 782352
ClZ[EFX=2UT ¢ DL (Security Alert) | XA 7 a7 Ry 7 ANRFRINDZ L3l
DET,
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Web 7 7V r—> g T 7B ATEER A,
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Alert) | ATl Ry 7 ANFREINET,

Internet Explorer 7 DEEBAZE DA VX F—JL

Internet Explorer 7 TiL, Web ¥+ K 77 AD 7= ® Cisco iEAED 7 7 U2 X DB k%
BEHET LX) T A ERENBIMENTWET, A 2T Cisco Unified Communications Manager
F 7213 Cisco Unity Connection %— N D B B4 FEAEZ 2L 5729, Internet Explorer 7 Tl
FHEA N TN — "OFEAENE EN TV 5HE T Cisco Unified Communications Manager
Administration = 72 |% Cisco Unity Connection Web @ Web 1 MI(EHH TER2\WNEWDH 7T F %L
T, fEFETZ I —L LET,
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ATv T

ATy T2

Internet Explorer 7 1% Windows Vista OF§HE T3 73, Windows XP Service Pack2 (SP2) . Windows
XP Professional x64 Edition, Windows Server 2003 Service Pack 1 (SP1) THEIEL£4, IE T
Java BT 7 U &R — hT& % X 9. Java Runtime Environment (JRE) NS TT,

T W EHEEST A NNGEHEEZ Y v — LR THERRT 78 ANRTA5H L5, Cisco
Unified Communications Manager ¥ 721 Cisco Unity Connection D FEBH 3 % Internet Explorer 7 (21 >
A—=FLTLEE, Web ¥ A FTIEAFICT 2B ENFRR S, GEFEFEMEEA 72220
Y. Internet Explorer 7 [ZBITED T v v a OMIZTEAELZTLE L £,

P— RGEAEE X T u— R L7z, Internet Explorer 7 TIX# D Web ¥ MIxf3 HiEHET
F—RBIEfIERRINET, ZOEFa YT o 0EEL 7T U FOREL— FRAEROFEE
TEDARMTICA VAR— FSNIFEAFER G EN TV D HEICITEH TE £,

WO FNATIL, Internet Explorer 7 D /L— LEEBEDIEHE A 712 Cisco Unified Communications
Manager % 7213 Cisco Unity Connection DFEEZ A AR — M4 2 HIEICOW T L X7,

FIE

TIUPITRA "M (F—4) £ZIPT FL2&2 AN LT, Tomeath— D7 7Y fr—ig
AT 7B ALET,

T [GEHELT —  FES—varnyay 7 SvE Lz (Certificate Error: Navigation
Blocked) | £ W) A v E—=UNFRINET, ZHIEIDO Web ¥ MIEEHTE RV L 2R
LTWET,

P— T 7 AT BHIZIE, [ZDOWeb A DT 7 & R EFITHERE L £ A) (Continue to this
website (not recommended)) 1 %27 U v 7 LET,

BEY 0 RUREREN, 77 UHIZT RLAN—LEED T T —D AT — X ANRRETHE
IRSIVET,
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ATV T3 P GEHEEZ A VR — TSI, [REET T — (Certificate Error) ] A7 —X A R 7 A%
7V w7 LT, A7—HALAR— aRRLET, LAR— FOGEAEDOER (View Certificates) ]
Voo LET,

ATy T4 GEHEOREMEZMR L E T,
[FRFE XA (Certification Path) 1% 712, [Z OCA/NL— MEEAEIXEHE/L— FFEAKRE A 71272
W= D(ERETX £¥ A, (This CA Root certificate is not trusted because it is not in the Trusted Root
Certification Authorities store.) | & F RSN FET,

ATv 5 [FEWIE (Certificate) 17 4 > K7 C[—f% (General) | ¥ 7 &#EINL, [FEFIEDA X h—L
(Install Certificate) 1 %227 U v 7 LE7,
FEAEDA VR — b U4 = ROREE L X5,

ATV T6 U4V —FEESHTDHICE. K~ (Next) 1227V v 7 LET,
[FERAE R b7 (Certificate Store) ] 7 1 > RUBRKRINE T,

ATv 71  [HE (Automatic) |47 a3 VINBRENTWHZ E2MERLET, TNEBEBRTLE, v oP—
RCZOREHEY A TOREHEARA T EZRINTEX X512 0 F9, R~ (Next) 1227V v 7
LTL7EEN,

ATvT8 BELEMAL., (#7T (Finish) |27V v 27 LET,

A VR MBMECH L Tex 2 VT 4 BERKREINET,

RATYT9 GEREEA VA=A T DI, 1TV (Yes) 1227V v 7 LET,
AVHR—=RF U4 =R £ R =B LE LI, (The import was successful.) | & FRS
nET,

ATV T [OK]1 %27V v7 LET, [REHEDER (View Certificates) |V 7 #RIZZ U v 7 Lz & &I
X, [REAAE (Certificate) ]V o« > R D [FEFE/N A (Certification Path) ] % 712 [ Z DOFEEIXR
MY FH A, (This certificate is OK.) | EFrnINFET,

ATYITN EEANTIZA VAR — b LGEERE ENTWD 2 L 289 5121, Internet Explorer > —
NR—@ [V —)v (Tools) 1>[Af ¥ —F> K A7 3 (Internet Options) | %7 U 27 LT,
[>T Y (Content) | # 7 &R L E T, [FEHAZE (Certificates) |27V v 7 LT, [FHEIN
72— b REBARERE  (Trusted Root Certifications Authorities) | % 7 #i®R L E7, A > — b LT3k
HENRRONHLETY A NE2RA 7 — L LET,
FEAEDA AR — MEL 7T UFICIEBIEREET RL A NR—LIEHET T — DR T — X ANRRE
TERRINET, ZOARAT—HRAF, FARNELIZIPT RLAZASI LY, 77U &85
FIIFEES LG AE TR RINET,
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* Cisco Unified Communications Manager M7 : Ji&B# L 7= Unified Communications Manager % 1 -t
VT UREDT A ]* LW EATV, T A MERZOIT L, XA YL 7T OREDTD
WAE R 2 95 72 912 Dialed Number Analyzer (27 7 & A9 512i%, [V —/v (Tools) ]>
[h—E ADBA (Service Activation) ] 3R L, [ —/L (Tools) ]>[Dialed Number Analyzer]
% %P LT Cisco Dialed Number Analyzer Y —E 2% 7 77 4 7L LE T,

*[—/v (Tools) |>[V—EADEAME (Service Activation) | &R L., [V—/b (Tools) ]>
[Dialed Number Analyzer—~3 (Dialed Number Analyzer server) ] % iR L C Cisco Dialed
Number Analyzer #— t & & & §|Z Cisco Dialed Number Analyzer Server h— & 2% 7 77 4 7
{bT 20 ERHY £4, ZOP—E ZX, Cisco Dialed Number Analyzer % — EAHH D / —

RTOBRT 7T 4 TIZT 2RENRH Y T,
Dialed Number Analyzer D Fl 51EDFEMIZ DUWTIL, [ Cisco Unified Communications Manager
Dialed Number Analyzer Guidel %ZM 1L T 7230,

* Unified Communications Manager ® 7 : [*—/L (Tools) ]>[CDR Analysis and Reporting] 7> 5
Cisco Unified Communications Manager CDR Analysis and Reporting {27 2 Z 2§ 5Z1%, [CDR
Analysis and Reporting Administration Guide] (\ZFiH] STV 5 MBI FIAE EITT 2 0LEDH

DET,

)

GE) Cisco CAR FELH 22— 7 )L—TF D A L /3—"T/2F#UE, Cisco Unified
Communications Manager CDR Analysis and Reporting > —/UIZT 7 E A TE £H
/v, Cisco CAR BHHLHF 2 —H J/L—T DA L /3—T732 % JFIEIZ OV T,
[ CDR Analysis and Reporting Administration Guidell @ TConfiguring the CDR
Analysis and Reporting Tool] DEZZM L T 7E XU,

*H—DU 4 RUTRFa A R RT HITIE, Cisco Unified Serviceability O [~/
(Help) 1>[Z®~X—" (This Page) ] Z&IRL £,

IOV Y —ATHAARER RFXF 2 A POV R MNEFRT DI (FRTATA 0~
DA VT v 7 AT 7 AT 5HI21F) | Cisco Unified Serviceability @ [~/ (Help) 1>[H
X (Contents) ] ZER L FET,

* P — 3 | THEITEZ I TV 2 Cisco Unified Serviceability D /3N—3 g > Z iR 521X, [~V
(Help) 1> (About) & &IRT 50, Vo RUDE EMBIZH D [HEE (About) 1V &~

7% 7 Vw7 LET,

*FXTE T 4 > KU 5 Cisco Unified Serviceability D7 — A_X—VIZEHEBERENTHI121F, V1 v
Ko EEIZH S [FE5— 2> (Navigation) | FrRyYy 77X JRA KN KRy T AND

[Cisco Unified Serviceability] & 3R L £,
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G¥) PRI I - THX, Cisco Unified OS Administration 7> & Cisco Unified Serviceability
T 7B ATERVWEER DY £9, Te—FpTH, BHELIZEN] &
WAy E=URNDOETERRINET, VHA L7 MR LTSS
Cisco Unified OS Administration 7°5 2 277 7 LT, [FEF—T 3>
(Navigation) ] K v 7*Z 7 U X k&R v 7 A5 [Cisco Unified Serviceability]
%R L, Cisco Unified Serviceability (22 7' > L £,

*IEY 4 > R b Cisco Unified IM and Presence Serviceability 78— A~X— | E B E) 3
LI, V4 R icdh b [T v — 3 (Navigation) | ke vy 7 F 2 J &
AR 7 A5 [Cisco Unified IM and Presence Serviceability] %81 L ¥ 97,

MOT Y —arDGUIICT 7 AT HITIE, YAy RUDAECHD [T —T 3
> (Navigation) | KRy 7 Xy URA KRy 7 ANLT 7V r—2a VEERL, [BE)
(Go) 1227 Vw7 LET,

* Cisco Unified Serviceability 7> & 777 7 k3% (21X, [Cisco Unified Serviceability] &7 ¢ > K7
DAL TZT T~ (Logout) 1V 27%27 Y27 LET,

* % Cisco Unified Serviceability 5% &V 1 > K '7 X, Va4 RUDTHEICH DEERH Txt
JGTDRRET A avnNFrREInEd, &L [R1F (Save) 74 2 21X [RTF (Save) ]
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GAllkoTE, BER AV LIEBETHOFEITTO2LERH Y £9, ZOBLX, 77—
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TLIEENY,
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Cisco Unified Serviceability 7 4 0>

% 1: Cisco Unified Serviceability D7 4 2 >

= B#
G HLOHREZBMLET
BiEEX v oL LET

fRELLEREZZ VT LET

El

BIRLZRELHIBRL £

REDFVTA Y ~NVTHFRRLET

Va4 R ZER L TRFIORELZF T LET

& @ E

BIRL-Y—bE2XZ2 U RAXZ—NLET

A LTtz tffr L £

0

T 7 AN PREICRELET

%

BR L= —E A2 L ET

BRI — R & fE Ik LET

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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S

%3%

75— Ls

© B, 15 =Y

* T T ARE, 16 Y

* T T LERE, 1T NV

* T —LlEw, 18 =Y

* T Ty T v, 18 N—Y
© TS LY EROBRE, 19 ~—

* T I LERBIPA—PEROMMADEN, 29 ~—

Cisco Unified Serviceability, Cisco Unified IM and Presence D% —E 27 U 7 1 77— AL, FAT
D AT —H AL AT LOWREBIZHET HIEREZRUET 2720, 27 ACETLMEEEE T
XFEFT, HExE TATRF VINY URTAEFEH L TCHEEZRE LET, W& HELEL
BEEELT 7—AERICIE, NI TNV a—T A T ETIEL, 7T AZITHEMT 51201,
TV —varvth, vV CARELEENLTNET,
T I —AEREBROGMICERTALICT T— LA V=T oA AEREL., TNLENDY
FHCMBEOT 7—A AR N LV (TR INLRAET) R EHZENTEET, Syslog
Ea—7 (m—74/vsyslog) . Syslog 7 7 A /v (UE—hsyslog) . SDL hL—A 1 77 A4/L
(Cisco CallManager, CTIManager —E ADH) | FILT X TOIEHIZT 7 — L5 XEFTEE
D
P—EANT T —L&RITTDE, TI—L A F—T oA AT —FRREL, 7T —LEH
DN—F 4 7 VA MAEESHTOAHEFT (& 21F, SDI k b—2) 127 77— LE#RE EE
LET, YATAE SNMP R 7 v 7 EARICT 7 —2EREBRT L2 L0, 77 —alF#E
BASEEICESIAD LN TEEY (7 7y d)
Cisco Database Layer Monitor 72 & D —E 2D T 7 — L& FFED ) — R TRHELTZD, 7T AZD
FTRTO/ = N TRHEDY—EADT T —LERETDHIENTEET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



B 7>5—s8%

A

GE) Cisco Unity Connection ® SNMP T/X 7 » 724+ R— L TWER A,

Je

Bk

U %E— b Syslog #— 3 DA 1, Cisco Unified Communications Manager — /N & f5E L 72\ T
LTEEV, ZOH— N3O — 35D Syslog A v — T EZITAND Z EMTEEEA,

Cisco Unified Unified Real-Time Monitoring Tool (Unifed RTMT) @ Trace and Log Central 4~ 2 >
ZEMALT, SDL b —2A a2l 77 A MIEFEEINDLT 77— L% IEL 7 (Cisco CallManager,
CTIManager " — E ZADEFEDH) . B —H )L SysloglZiEE IND T 7 —LIEHREFRT HITIT
Unified RTMT T Syslog E=—7 %2 L 7,

— =1 =

77— LETE
Cisco Unified Serviceability "¢, Cisco Database Layer Monitor 72 E D —EAD T 7 — A EFHETX
FT, TOH, VAT LART T—AEREEET D, Syslog B 2—7 (2—H /L syslog) 72 ED
Ry—valrERELET, ZOF T arTHE, RO ERFARETT,

CKFEDOY— NF 21T TR TOHY—3N (Unified Communications Manager 27 7 A% D) D —
BT T —AERET D

CEREFHDY—EAE T — TR D Y E— b syslog F—"ZRET D
WD R DT T — A A X N LNV ERET D

Cisco Unified Communications Manager Administration @ Cisco Syslog Agent =2 % — "5 A X /X5
A—HIZX->T, UE— | syslog — 34 & syslog ERKED 2 SDORTEEMHEHL T, REINTZ
LEWVEZRZ L TWD, FREFEATHNDTXTOT 7—A4% Y E— | syslog h—/ TR

TEXET, ZIHDCiscoSyslogAgent D/XT7 A—ZIZT 7B AT HIZIE, HH L T DHERIZ)E
JIST DD T 4 U EBREET,

Cisco Unified

Cisco Unified Communications Manager Administration T, [Z/ A7 A
Communications Manager

(System) |>[x=> % —7"F A X /X7 A—4% (Enterprise Parameters) |
IR E T,

Cisco Unity Connection Cisco Unity Connection Administration C, [ AT LAfRE (System

Setting) > [T ¥ —7 7 A X /X5 A—% (Enterprise Parameters) ]
IR E7,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration

T, [ AT A (System) ]>[T> ¥ —FF A X /X5 A —% (Enterprise
Parameters) | Z %N L E 7,

DT T—2IZE, VAT L (OSIN—KRouxT Iy b T7Hx—2b) TV r—var (h—
ER) | BIOEF2 VT4 DK T T—LREENET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



A

CGE) Cisco Syslog Agent 77— AL T X —T T A XA NG A—=R LT TV r— gy (—ER) 7
7 — LDl J5 % Cisco Unified Serviceability TaXET D &, UE— FDsyslog IZ[A LT 77— AN
QEEEEENDZ ENH D,

2 —H)Vsyslog T TV r—2a s TI—AIXH L THED > TWDHEA, a—10
syslog LEVME L =2 =T T4 ALEVMEDW 27T 7 —LNBA 0L S22, =4 —
TTA X YE— b syslog P— NIT T —LE[ESND,

Cisco Unified Serviceability TV E— k@ syslog H A7 > TV DG, AT A, Cisco
Unified Serviceability TaXE SN TWNH T U r—v a3V LEWEZMHEH L TY E— | syslog
Y= NZT T —LEHELET, 207D, UE— bsyslogP— N2 7 7 — L0 2[HERFE I
LDGEMWH 0 FT,

ARV N VW EREREL, VAT LABNET LT 7—2BLOA vy E—VIZ7 4 VE ) 7
AH=ZALERME L ET, ZOKEIL, SysloghB LN L—R 7 7 A AP RAGHIRIEIZ 2 5 D%
iEET, RESNTZLEWVEZBLXD7 7—2BX0A v —V0ABIREINET,

T I —LBLOA N MCHEET 2 EKRE LNV OFEMICOWTIE, 77 —LaER, (17—
V) B LTIZSN,

—- l"‘li
7 Io—LEE
TI—AEFLIT. 2IRACERIN., 77 —20BWRST 7 —2NbORIEFERY., 77—
A Ay E—VIZOWTCHATELOTT, 77 —AFRIE, [77 —LEF (Alarm Definitions) ]

VA RUTHRELET, Y—ERAEADOT T —LbEREZ7 Vv 7 3T5&, 77 —LIHERICET
L] CBMUIc2—VEROT XA ML) RSN T 7 v a vBFRshET,

Serviceability GUl THERENDTRTCOT 7 —LDT 7—AEXRLHRETEET, MEDO T T
Ny a—T 4 T XAET D20, s T D8 % a I ET HERICIE, 77— o4, ftik,
], HERXNhAT Vv ay, EBRE, RXTA—X FEoXEREREGENLTOET,

VAT ATT FT—LBEREND E, TT—LMERNOT 7 —LEROLRIPHEHINLLT0,
TI—LEFNTEET, TI7—LERTHE, VAT LBT 7 —LEREEECTE LGN EE
SNTN—T 4T VARANERRTEET, V=T 47 VANMIUL. ROBFTTNEENET,
X, [7 7 —LE (Alarm Configuration) ] 7 1 > RU TEETE HGATICxHS LET,

* Unified Communications Manager O 7 : [SDL] : 77 —ATZIOA S a A F—T7 ML,
[7 7 — 2% E (Alarm Configuration) |7 4 > R TA XY h LNV ERE LGS, 77—
LE®ITSDL b L—R ISR ET,
*[SDI]: 77 —ATZOFTvarzfF—7MIL, [77—LE (Alarm Configuration) ]
VAV RUTANY R LUV EIRE LIS G, 77— AFHITSDI h L — Rk LI E T,
‘[VATLuZ (Syslog) 1: T T7—LTIDA T arrAF—TNIL, [T T7—LHE
(Alarm Configuration) ] 4 > R TA X2 b L-ULEFEEL T, UE— b Syslog —/3D
PN FETILXIP T FLREATILT2A. 77— LEHITY £— b Syslog 11—k 5
ET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



‘(M bhrZ (BventLog) 1: 77 —ATIDOF T arkAF—TNMIL, [T 7—LRE
(Alarm Configuration) ]V 1 > R TA XU N LUV ZIRE LTSS, 77 —AEHITr—
1)V Syslog lIZiEHAVE T, Z DOfE#HIX Cisco Unified Real-Time Monitoring Tool (Unified RTMT)
? SysLog B2 —7 THRETEXET,

*[F—% 2L/ & (DataCollector) ]: 7 7 —LMEBRILY 7K A LEFHRT AT L (RIS F—
ZalL ) ITELNET (77— MEMOR) , ZOFT v a X7 7 —LKE (Alarm
Configuration) |7V 4 > R TRHETE EH A,

*[SNMP 7 7 (SNMP Traps) ]: SNMP kZ7 v 7K INES, ZOF T a3 [7
7 — Lg% iE (Alarm Configuration) ] 7 1 > R TRETE £H A,

Evb SNMP N7 v T OBFINN—T 47 U A MIFERENTWDIHRA, 77 —LFHRS CCM
MIBSNMP =— = o M2 54, CISCO-CCM-MIBHND EFRIZHES>T N T~ IHRERINE
‘j‘o

[7 7 —L8E (AlarmConfiguration) 17 4 & R U TRIEDLFTICK L TREINTZT 7 —L A X
YR UVNAR, T I LAERICRESNVTWOERELTORS, 77— RESNET, &
LR, T T AEFEDOEKED WARNING ALARM T, [7 7 —2Li%E (Alarm Configuration) ]
U4 v RUTREDS DT 7 =LA Ry kL EZNR LD bR M85 T@Emy .
WL EIF TNy 7 ELTRELESE. 77 —A3NT 25kicxbnEzd, 77—
LANE b VE T8BR) . 79— h)  TEE] | 203 T=25—) ELTRELLEY
B T T LTSN T 2GS E b IVE R A,

KT T—LERICOWT, BMHAEZITHRFHEZZ DL N TEET, TXTOFHEN
BIERICT 7 BATEET, [T 7208 (Alarm Details) |7 1 > RUICRKRIND [2—
PEFT ¥ A b (User Defined Text) |34 NZEBEEHREZ AN LT T, EAEA LKL X OEE
A7 B—)L)X—=TAZ 1—/L C& %7, Cisco Unified Serviceability (Z & V), T — & ~— R |ZFH
MEMENET,

7 7 — LIER
77— LERERRLT, MERFETOINEIDERETEET, TI—LERELETT D
OIS 25153, 77— L &ET 5 & SITBR LIS EITEFLES, SDLEL—Ar S
7 7 A /b (Cisco Unified Communications Manager) (Z35{8 S D7 7 — AR EZFRT HITHE,
Unified RTMT @ Traceand Log Central 47> a V2 FEHT 50, TFA T 4 X &#EHLET,
72—/ syslog lIZIFE SNDHT 7 — LEHRZRRT HIZIE, Unified RTMT @ SysLog B = —7 %
EAHLET,

7o5—LDEY FT7YT

TI—bEty b7y T DIE, ROFIEELETLET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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75—s4—tzoztE I

FIE

ATvT1 Cisco Unified Communications Manager Administration, Cisco Unity Connection Administration & 72 (%
Cisco Unified IM and Presence Administration T, #5& L7z Y & — b Syslog —/ NIV XA T L T
Vor—vary (h—tR) | BIOEF2VT D7 T7—L/ A vE—V%KET D K I Cisco
Syslog Agent = # —7"F A X /XT7 A —2 %5 LE 7, CiscoUnified Serviceability T7 7'V 7 —
Yay (V—ER) TI7—L/Ave—VERETDLHAIE. ZOFHZAT YT LTIIZEN,

ATwF2  CiscoUnified Serviceability Tid, IWETHT 7V r—a v (h—ER) TI7—AFHROF—3,
=R, sk, BIOARU M LV ERRELET,

AT973 (ER) TI—LICEREZEBNLET,

Y —EAFTANTSDI R IS ATEEY (2L, PL—ATLRETOILEND Y £
)

*FTRTCOY—E AL SysLog E=—T I TEET,

* Cisco Unified Communications Manager ® # : Cisco CallManager ¥ — t" 2 & Cisco CTIManager
P—ERATOH, SDL n 7 ZHEH L ET,

*Syslog A vt—% U E— b Syslog — NITEET D%, sE0keE LT[YE— | Syslog
(Remote Syslog) | F = v 7Ry 7 A4 2L, RAMERELET, VE—K =2
8 H B TE L TWRWEEE | Cisco Unified Serviceability (3 U &— k Syslog —/3Z Syslog A
-V ERRELEEA,
B>k Cisco Unified Communications Manager #—/3% U “&— | Syslog #F—/3& L TR E L
RNTLSIZEN,
ATYvT4 TT7—20%%E LTSDL hb—2R 77 A VERIRL72HA1EL, Unified RTMT @ Trace and Log
Central 77> a U ZHEHL T L—RADIE EEROFREITVET,
AT9TS T IT—AO5EME L Tr—)L Syslog Z I L7454 1%, Unified RTMT @ SysLog = —7 T7
T —LEWRERRLET,
ATYT6  BHALHIEINDET 7 a AZonTE, T D7 7 —LERESRL T IZEN,

7S5 —LHY—ERDBE

SyslogAgent T 32— TS5 A4 XN A—4

Cisco Syslog Agent = % — 75 4 XA /XT XA —H L, HESNTZLEWVEZBER LIV AT A T
TV r—var, BXa VT4 TI—LFREF Ay =T %BEE LY E— b syslog h—/3NTi%
fET5LIICERETEET, CiscoSyslogAgent D/XT A —H |27 7 AT 52, BEHLTWD
RIS IS T 2RO T 4 2 RUZB & £,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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FI3—LY—EROtEY +T7v T

Cisco Unified Cisco Unified Communications Manager Administration C, [Z A7 A

Communications Manager (System) ]>[x= & —7F A X /X7 A —4% (Enterprise Parameters) ]
BIRLET,

Cisco Unity Connection Cisco Unity Connection Administration T, [ A7 AR E (System
Setting) > [T ¥ —7 T A X /X5 A—% (Enterprise Parameters) ]
EIRL £ 7,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration
T, [ AT A (System) [>[T> ¥ —FF A X /T A—X4 (Enterprise
Parameters) | Z %N L 7,

wIZ, UE— b syslog—3% (U E— bsyslogh—3% 1, UE— b syslogh— 42, UVE—
b syslog — 3443, U E— bsyslogh— 44, BLOY E— b syslogh—345) 3 L Uisyslog
BERELZHRELET, P RERET LI, ADRIPT RLAZHEL T ZIV, syslog
DEREX, HETDHTXTOY E— |k syslog—NZ@HTEET, RIC[RIF (Save) 1 &7
Uy 27 LET, NAZE7 Y7358 ANTELRENRERERSNES, — A0
FBE SN T2 & | Cisco Unified Serviceability (% Syslog A v — Y &#FE L EH A,

Cisco Unified Communications Manager C Y &— b syslog F— "% ET H & 12X, VE— K
syslogV— "ZICEBETH U R EZBMLARNTLSEE, EETL2= M) 28Nl 78
4. Cisco Syslog Agent (X A »—% U E— b syslog h—NZCEET D EXICEHRE L=

MY AR L ES,

G¥)

Cisco Unified Communications Manager % U <& — b syslog %h—/3& L TRRE L2 TL 7230,
Cisco Unified Communications Manager / — Ri%, B — 37025 D Syslog A v tE—T %317 A
EH A,

TPI3—LY—EXDEY +T7 V7T

Y

Z T TIL. Cisco Unified Serviceability THH T DEy —E ARy NU—2 —E DT T —
DZBINE T ITHE T 2 HEICOW TR LET,

G¥)

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

SNMP hZ v 72 V7 ORTIFEFE LN L EAHERELET,

Cisco Unity Connection Tl&, Cisco Unity Connection Serviceability T A[aE72 7 7 — A HEH L &
9", Cisco Unity Connection Serviceability TIZ7 7 — A ZRE T A, FFHIZOWTIX, [Cisco
Unity Connection Serviceability Administration Guidel] % ZM L T 723,

PO LA RN =F ¢ Z O HFEOFERHICOW TR, AL TS 0S DA T4 Ko
AV NESZRLTIIEEN,



ATy T

ATy T2

ATvT3

RTvT4

ATy Th

ATvT6

ATvT1

75—s¥—tczxntyrt7vr I}

FIE

[7Z—24 (Alarm) ]>[EXE (Configuration) ] &I L F7,
[7 7 — L& (Alarm Configuration) |V 1 & RUNRFKRINET,

[F—/N (Server) | kv XD URRINL, TI—LERETHT—"ZRRNL, [BH (Go) ]

7 Vv LET,

[F—E R Z7L—7" (Service Group) | Ru vy 77X 7 URA NG, 7I7—LERETHI—ER

DOAT AV ([T—F_XR—ABLOEHE Y —E X (Database and Admin Services) 172 &) ZER L,

(%8 (Go) 127 Vv 7 LET,

Evhd Y=t R =TT DI —EADOEIZONTIE, =R TL—T] &5
LT 7ZEn,

[F—EA (Service) | KRy T XY URANNLT T—LERETHV—EAZRINL, [BE)

(Go) 127 V27 LET,

=R ITN—TLREEYR— T 5 — AL TRERRINET,

E¥h Ny XO URNIUL, TI7T 4 7RV —ERLIET VT 4 T OV —EANFER
SNET,

[7 7 —2i%E (AlarmConfiguration) |V 4 & R7IZIE, BIRLEEV—EADT I —LE=F LA

RN LD YR MRERINET, £, [TXTO/ — RIZiEHH (Apply to All Nodes) ]

Fxv IRy 7 ZAbFERINET,

Cisco Unified Communications Manager D : 7 7 A X 4R — K~ L TWAHRTEDLHEIL, HE|Z
JECT[T_TH/— RiZi@MH (Applyto AllNodes) 1 = 7Ry 7 A%A NI LT, 7T AKX
NOTRTD /) —RICH—EADT T—LREXZHEHATE £,

(7T —Lf%E] ORI > TREEZITVWE T, ZOHTITE=FBITA XU b LULID
WThHBH SN THET,

RIE 2 RAF T D121 Wﬁ‘@md]ﬁ&y%ﬁv/ﬁbiﬁo

G¥) -77ww%% XET DL, [T 74V FOFRGE (SetDefault) | ARZ %27 Y w27 LT

. [RTF (Save) 1227V 7 LET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



B cCiscoTomcat AT 275 —LY—ERDEY b Ty S

RDIEFE

vt [7T7—2LFE (Alarm Configuration) | 7 « > KU CREDZLICH L TREINZT 7 — 24
AR N LR, TI—AERICRESNTWHEKEL TOHRA, 77 —208%EFESNh
9, mEzE T T AEFROEKED WARNING ALARM T, [7 7 —A%E (Alarm
Configuration) |V 1 > R TRFEDSEIEDT 7 —5h A XU F Lo aZ L0 HR [#
o TEEy o TEHY L R TNy 7 LLTRELESS, 77— A3E T 551
FICEONET, TI—L AN bbb E, ERERLY &N B . M) | (&
Kl EF T=2T7—) ELTRELESGE. 77 —ATMET 25N ELNEE A,
CiscomZ/ A7 viarsE V74 77— g $—E X, Cisco Unified Communications
Manager Assistant '—E X Cisco =7 A7 T g U7 0 h—E X IBIW Cisco Web
Dialer ¥ —EADT 7 —AERIZT 7 BATHIZIE, [7TI7—LEFK] TSNS [T
F—AhAvE—FEFE (Alarm Messages Definitions) |7 1 > K7 D [JavaApplications] 77 % &
BN L £7,

CiscoTomcat Z{HI 575 —LH—EXRDEY 7y T

WOP—E AL, 77— ALDARKIZ Cisco Tomcat & H L £,
* Cisco Extension Mobility 77U 7 —3 3
* Cisco IP Manager Assistant
*Cisco= 7 A7 varyEEU T 4
* Cisco Web Dialer

VAT A aJ A T T —.2A AuthenticationFailed & Cisco Tomecat Z{#FH L FFd, b0V —E
AWK L TCT 77— 54572121, ROFIEEZETLET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



4—exs—7 A

FIE

AT 1  CiscoUnified ' —E AT E VT 4T, [77—2 (Alarm) > [f%E (Configuration) ] 2R L £

‘d‘o
AT9FT2  [V—2 (Server) | Fu v FHZ T URA NS, TI—LERETH— "R, [BE (Go) ]
27V LET,

ATV T3 [V—ERZN—T (ServicesGroup) ] RKn vy 7 X7y YR IND, [FT7y b7+ —AH—EX
(Platform Services) | Z&#IR L., [B#E) (Go) 127 V27 LET,

ATy T4 [P—ERZ (Services) | Fr v 7 & URA M5, [Cisco Tomecat] ZEHR L, [ (Go) 1% 7
Uy 7 LET,

AT v S5 Unified Commuications Manager D% : 7 7 AX %R — K L TWAHREDOH AT, LEIZELT
[T_TH/— Rz (Applyto AllNodes) | F=v 7Ry I A AN LT, 7 TAXNDT
RTCO /) =R —E2ADT 7 —LRELWHTEET,

ATvT6 (77— LRE] OB TREEZITVET, ZOEHTEIE=ZBLOA N2 b LULIZH
WTHEH SN TWET,

RATv T BEERRLET 2T, [IRF (Save) |RZ %227V w7 LET,

HY—EX T IL—T

WDOFRIZ, [77—LiXE (Alarm Configuration) | 7 4 > KU D [—E R 7 )L—7 (Service

Group) | KRRy X T URXANRy 7 RAIRRIND AT v a ATHHIET Hh—EAD AR

LET,

GE) —BINTOETRTCOY—ERA I N—T L —EAR, TRTOV AT AZEITTHE
a3 TiEdb FHA,

£2: 77— LEBEEDY—ER TIL—T

Y—EX YT | Y—EZX
n—"7

CM #—t" 2 | Cisco CTIManager, Cisco CallManager, Cisco DHCP Monitor — E" A Cisco Dialed
Number Analyzer, Cisco Dialed Number Analyzer Server, Cisco Extended Functions,
Cisco IP Voice Media Streaming App, Cisco Messaging Interface, #5 J2UF Cisco TFTP

CTI #+—E X | Cisco IP Manager Assistant 33 & U} Cisco WebDialer Web H— &%

CDR #— 1t X | Cisco CAR Scheduler, Cisco CDR Agent, 35 & T Cisco CDR Repository Manager

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



B 7>5—s8%

Y—ERYT |H—ER

=7

7 — 4 ~X— R | Cisco Bulk Provisioning " — £ A Cisco Database Layer Monitor, 33 J O Cisco
BIOVEH License Manager

=R

(Database and
Admin

Services)

INT F—=
ABLE=
2T -
B A
(Performance
and Monitoring
Services)

Cisco AMC $—t 23 I X Cisco RIS Data Collector

FA4LZ B
P—E
(Directory
Services)

Cisco DirSync

Ny I T v
BLOEL
P —EB =
(Backup and
Restore
Services)

Cisco DRF Local # X UF Cisco DRF Master

VAT H Y —
B A (System
Services)

Cisco Trace Collection H—E" &

AN
T A —h Y —
B2 (Platform
Services)

Cisco Tomcat

77— LERFE

WDOFET, TXTDOT 7 — LD
R—FLTWRWESLH Y FT,

2L

Ax A&

[Z2uWWT

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)
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&3 75—LEE

75—siE

=10

BLl]

H—3 (Server)

KT HETL YR MRS, TI—AERETEF—N () —
) &L, (BB (Go) 147V v 7 LET,

H$—E R 7 )L—7 (Service
Group)

Cisco Unity Connection 287" — h L TW D —E R FL—7F
W, [T _N—2ABLOEHEY—E X (Database and Admin
Services) ]\ ["X7 A —~ U ABIVOE=H Y T P—E A
(Performance and Monitoring Services) |. [/NXv 27 7 v 7B I

ot —1 X (Backup and Restore Services) ], [ AT L H—
v A (SystemServices) ]. [7 v b 74—+ —E X (Platform
Services) ] 7217 T,

Fay7Z o VA MNET 7—LaRET L —EADAT
Y ([T—Z_N—2ABLWEHY—E X (Database and Admin
Services) 172 &) Z#EIR L, [BH) (Go) 127 Uy 7 LET,

P —E & (Service)

[—E 2 (Service) | FR Yy 7HA T UAINMLT 7—L&EH

ETHV—EREZENL, [B#) (Go) 227Uy 7 LET,

P—E R TN —FLRELZYR— T 5P —ERTNERS

NET,

ek Ka vy 72y R RNMUL, 70— R L5
TEN TN —E2DBFRERINET,

Cisco Unified Communications

Manager & Cisco Cisco Unified
Communications Manager IM and

Presence Service D% :

FTRTO/— RiZiEH (Apply
to All Nodes)

T ITGAZNDOTRTD ) — R —EADT T — LR IE % 1
THITE, ZOF 2w IRy 7 AF T LET,

2 —77 )V Syslog DT 7 — LD
A #—7 )4t (Enable Alarm for
Local Syslogs)

SysLog B = —7 37 7 —LD%e L LTHRELE S, YnrJ
AEI=T—% Syslog B2 —TD[T 7V r—varual

(ApplicationLogs) JIZF#k L C. 77— LD & HELLALE %
et L £ 9, Syslog £ =—7 121 Cisco Unified Real-Time
Monitoring Tool 235 7 7 E A TX £,

Syslog B = —7 TOr 7 DRRIZOWTIL,  [Cisco Unified
Real-Time Monitoring Tool Administration Guide] %2 L T 72
AN
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UE— b Syslog D7 7 — LD
A % —7 4t (Enable Alarm for
Remote Syslogs)

SysLog 7 7 A VINT T —LD5ise LTHERELE4, Z o
Frv IRy I A% FNZT H L, Syslog A v E—T% Syslog
P — R AF LT, £ D Syslog F— DA FIEIEET D2 &N
TEET, ZOWENAENIL>TND L X —"ANEE
SHLTW2u & | Cisco Unified Serviceability 13 Syslog A » & —
CEEELEEA,

BEINTWVWDS AMC 77 A4~V &7z — )L —_"—alL X
X, UE— FSyslogaxE&xfEHLET, a7 XBEHATHY
E— b Syslog g% L, %D/ — RTENENRESNTND
EIETT,

UEt— b Syslog 72" AMC 77 A <V 2L 7 X TOIREEINT
WT, AMC 7 =— /LA —/3— 2 L7 % TV E— |k Syslog 7%
EINTNRNEXIZ, AMC 7 I7A4~Y 2Ly XT7x-—)b
F—_—=03gET DL Ut — b Syslog I3RS NE A,

FRTD /) — R TR URGE & EMECATV, U E— b Syslog 7
T —LNRE T Y E— b Syslog h—NZEEINDH LT DA
bV £7,

T x— VA —R—=RAMC 2> bu—F TRAELEES., £/
L2 VI ZORENRID ) — RICERINDGEIE. Ny 7T
7 ) — REFEH IR ESNE ) — RO U E— | Syslog D%
ENHEH SN ET,

VAT ATHEFILE DT T—LN T T T 4 7T 0%
TITIE, [ RARA N 7T —2%ERIh (Exclude End Point
Alarms) | F = v 7Ry 7 A=A LET, ik, =
Y RARA U NOEFERED A X NRBD T 7 A TR S
HEHT FET,

[T RBRA v b 7 F—2b%FES (Exclude End Point Alarms) ]
F = v 7R v 7 A% Call Manager — E A DGFEIZ DA TR S
. T7HV ETIEEBERENTWERA, ZOF =y IRy
AHEF AT HHEAEIE. [TXTO / — RiZiEA (Apply to All
Nodes) | b AT HMENHY ET, =2 AL M T F—
LADREA T a0E, T I —LOHEFEOREICFE RSN E
R
Ek = RO — KB Dsyslog A vE—VEZITA
72728, Cisco Cisco Unified Communications
Manager ¥ 721 Cisco Cisco Unified Communications
Manager IM and Presence Service / — K& %5 5EICHRE L
RNTLTEE N,
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BLL

U & — | Syslog —~% (Remote
Syslog Server)

[— % 1 (ServerNamel) ]. [Yh— 342 (ServerName2) ].
[— 34 3 (ServerName3) ]. [h—/ 4 4 (ServerName4) ].
[H— 34 5 (Server Name 5) ] D4~ 4 —/L F|Z, Syslog A v
T—UEZITANDTEDITHEHT 5 U E— b Syslog —/3D %
AIEZIZIPT FLRAEZ AN LET, 72k xiE, 77 —2L% Cisco
Unified Operations Manager |Zi5{8 9 % 35413, Cisco Unified
Operations Manager % #h—/ 34 & L CHE L £7,

Evk = FPMO S — FbDsyslog A vtE—V%2ZIF A
72728 Cisco Cisco Unified Communications
Manager ¥ 72 1d Cisco Cisco Unified Communications
Manager IM and Presence Service / — K& %5 5CICHRE L
IRNTLIZEN,

SDI hL—2ADT F—LDA
+—7 /U{t. (Enable Alarm for
SDI Trace)

SDI FL—R FA T T IURT T—hD5aded U THEREL £,

T T LNEEET DHICIE, 20T v IRy I REF LT,
BN —ERD [ ML —AFKE (Trace Configuration) ]
T4 RUT[hL—A F Y (TraceOn) | F=v 7Ry 7 A%
Z4 12 L %9, Cisco Unified Serviceability @ [ kb L — A% E
(Trace Configuration) | ¥ « > Ko7 ORERKIREDFRE DFEMIZ D
WTCIE, hb—R RFGAXA—=EZDty N7 v 7B LET,

Cisco Unified Communications
Manager 33 & O Cisco Unified
Communications Manager Be @
H

SDL bV —RADT 7 —ALDA
F—7 At (Enable Alarm for
SDL Trace)

SDL b L—R T4 7 ZVNRT 7 —LD55Es LTHEEL ET,
Z %551 Cisco CallManager — E" A & CTIManager #— £ X
DEECDOMERTEET, ZOT 7 —LDMEERTT DI
IZ. TraceSDL OREZMMLET, SDL FL—A /77 A
NMIT T—bOn 7%k d DI2F, ZOF =y IRy A%
FACL T, BIRLEY—E RO [ L—ZARE (Trace
Configuration) 1V 4> KU T[hL—A A (TraceOn) [T = v
IRy I A%ANZLET, Cisco Unified Serviceability @ [ k
L — AR E (Trace Configuration) |V « > KU ORERFFOFRE D
FHIZOWTIE, FL—ANRNTA=FDEy M7 v TGS L
7
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e SR BA
T T—5 A LY Koy 77X YRGS, ROFT T g OWNTnniiER
(Alarm Event Level) LET,
2 (Emergency)
ZOLNNVE, VAT AEFERAARREEREELET,
72—k (Alert)
IOV, EEBICHARLETHAHZ LA RLE
KR
2 1) 5 4 hJL (Critical)
VAT LN VT 4 VIRREEKBE L E9,
I 5— (Error)
IOLVVE, =T —RHBHIEERLET,
Z4£ (Warning)
ZOLAVE, BERRESRNSNTZZEERLET,
BEX1 (Notice)
ZOLLE, ERTEH L OOEERIREEZ R L E
7,
1%$R (Informational)
ZOLAILE, WA =V ERLET,
T/3v %Y (Debug)
Z DL LiL, Cisco Technical Assistance Center DT Y
=T BTNy TIERAT 5 A X MERE R LET,
WDORIZ, T 741V DT T —LORERREOBREICHOWTHHAL £,
o —7 )b syslog | U E— I syslog |SDI kL —2X SDL k L—2A
7T —LDAF—T M| A *=z Z F
TIT—L AR LR | 2T — E7%h 77— 77—
V%
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75—sEEsLsvri—vesosnnmen [

TURKRAUR [m—Hn X% syslog | U E— b Syslog DEKE & | Syslog b7 >
77— LE RS | Syslog Syslog 77— hOKVIA | T
I
T VA4 EQA VA4 AVAY-4 |AVAY-4
Iz AYAY-& A A A EOA

7S5—LAEES LUV EZDHADIEM

Z 2 TliE, Serviceability DA ¥ — T = A RAZRKRINDT 7—LAEZROL—WPHERERE, &
R, VERLT B FIEIC SV CEB L £,

75— LAEENDRTEA—FEEDHBADEN

Je

ZITE, T I LEROMRKRTIEE FRFTIECOWTHILET,

Evk

ATy I
ATvT2

Cisco Unified Communications Manager 33 & TF Cisco Unity Connection 4 : Cisco Unity Connection
Serviceability C Cisco Unity Connection 7 7 — A EF A4 FK R CE £ 7, Cisco Unity Connection
Serviceability TIX7 7 — AERICT—PEROFHAZENTE EHA,

Cisco Unity Connection /&, Cisco Unified Serviceability CHFEDT 7 —LEFREZHEHLES, &
NHOT 7 —AEFIL, Cisco Unified Serviceability THE/RTHMENH Y £, VAT A DK
B NOAEZa IR LT 7 —AEEFHATH L Z EICER LT EEN,

[T L& BHIIC
T I —LAERNAO T ORIREHERL T T,

FIE

[77—2 (Alarm) ]>[£#% (Definitions) ] Zi#R L E 7,
RONTNDOEEEFATLE T,
CROEINCT T—LEEINLET,

o[ 77— LDFEYHT (Find alarms where) | Ry 74 7 YR RNNGT 7 —A I H 0
TRERLET, 22T, VAT AT T—2 F¥ a7 E721% IM and Presence 7 7 —
DR B= R/ et = N D= B

C[ZE LV (Equals) | Ky X0y URXRNNOERREDI X v 742 RINLET,
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B x7L75—Lh20J0HH

ATvT3
ATvT4

ATy 75
ATy T6

ATy 17
ATv78

ATvT9

[T —24%% NS (Enter Alarm Name) | 7 4 —/V RIZT7 7 —24 % AN LET,

[#% (Find) ] Z384R L £,
BEDOT T —LEBX—UBNEET HHEAITL. ROWTNLDOEELFITLET,

CHDONR—=VERINT HIZIE, [T 77— A v E—UEF (Alarm Message Definitions) | 7 1 >
Ko CH#dRresr—vary R U ERIRLET,

US4 Y RVICRRENDT T —LOREEET HI2E, [X—YHT2Y OITE (Rows Per
Page) | Ky 720 UX MnGRIOMHEAEZR L £7,

T —ALOHFMERET ST T —LERELBRLET,

7T —MEREBINT 255813, [2—VEFRT ¥ A b (User Defined Text) | 7 4 —/L KIZT %

A NEASIL, [FRT (Save) | BN L £,

Bk [Z2—WE&RTF AL (User Defined Text) ] 7 4 —/V RIZT7 ¥R M &BIMT 5546, W

DOTH[TXTZ U7 (Clear All) ] Z3ERL TAD LI zHIBRTE £

[fR1F (Save) 1 &ZERL ET,

[75—L4 A vE—TFE (Alarm Message Definitions) | 7 ¢ > K VIZRE D, [BH# Y 7
(Related Links) ] Ru v 7Z 72 UR MG [T 7 —LOMHK/V A MIERES (Back to Find/List

Alarms) | Z®R L E 7,

[(BE) (Go) ] ZHIRL £,

DATLTS—L HhAOY5 DA

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

ORI, VAT AT T—ABEa T DT 7—LOHMAERLET, VAT AT I7—AAEnR
7" ClX, Cisco Unified Communications Manager & Cisco Unity Connection % 73— K L CUVVE T,

=R4: VRATLHBZAYT

=10 Bl

ClusterManagerAlarmCatalog 75 ABZNOY—RE DX )T 4 7V T—3 3 OfEsT
(2 B9 % 97T D Cluster Manager 7 7 — A E 7%,

DBAlarmCatalog TRTCOVAT T —HR—=RA T T —LEF

DRFAlarmCatalog FTRTCOTAYVREZ VIR VAT AT T —AERHR

GenericAlarmCatalog TRCOT TV r—2a r THHESNDGTXTORHT 7— 24
%




v25L75—LhsnsozE

£l E5BA
JavaApplications FTRCDJava T SV r—a vy 77— LNER
B>k  Cisco Unified Communications Manager % 78— ~ L C
V% Cisco License Manager 28 Z D5 # v 7z H L &
R )
Erb 77— A8E GUI M ] L T JavaApplications 7 7 —
LERETHZ LILTEEH A, Cisco Unified
Communications Manager 33 & TF Cisco Unity Connection
D&, BHEIEIZNLDT F—bEk A0k r sl
%D EHELET, Cisco Unified Communications
Manager D355 1%, SNMP R 7 v 7 &4 LT
CiscoWorks LAN Management Solution & &7 5 & 9
WZINOGDT F—LERETHIENTEET, 7
T—LEFRENRTA—FEFRIRBLOEET DI,
FRV—TFT 4 V7 VAT ABLTHDE LY A R
V274 2L TIZIN,
EMAlarmCatalog T AT ary VT DT T —A
LoginAlarmCatalog FTR_RTou A4 EEOT T — AERE
LpmTctCatalog FTRCOu T NA—F gvar T=F IV TBLON L —RIL
KT T — LT
RTMTAlarmCatalog J-XT® Cisco Unified Real-Time Monitoring Tool 77 — A E 7%
SystemAccessCatalog SystemAccess XX THO T B¥ AHfGFH A v & LT XTO

ALy AT ZERETENEI DO NT v 7IE
HENLZTRTOT T —LESE

ServiceManagerAlarmCatalogs

Y= 20T 7T T, kT 7T 4 Tk, BAkR. U AZ —
b B L OMEILIZBSE 5 9T D Service Manager 7 7 — A JE

&
TFTPAlarmCatalog - _TD Cisco TFTP 7 7 — L EFH

TVSAlarmCatalog {BHEMBGEEY —E2XDT T — A

TestAlarmCatalog avwy RIA4 A H—TxAA (CLI) 775 SNMP 7 >~

WL TCTANT T—L&FMET LD EINDLTXTO
77— LNEF, CLIOFEMIZOWTIL,  [Command Line Interface
Reference Guide for Cisco Unified Solutions]] %ML T 7230,
B2k Cisco Unity Connection SNMP CiX, Unified
Communications Manager 33 & TF Cisco Unity Connection

VAT LD LT v T Y R—FLTWERA,
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CertMonitorAlarmCatalog

TARTOEABEO AR E R

CTLproviderAlarmCatalog

Certificate Trust List (CTL) Provider — B AD 7T T — A

CDPAlarmCatalog Cisco Discovery Protocol (CDP) #—¥EAXD7T 7 — LA
IMSAlarmCatalog TRTCOL—WHIAFL 7 LT v LDER

CallManager 7 5—.L A% 0% MDEiREA
Z Z Tt A NZIL, Cisco Unity Connection (ZI1di H &L E A,
WDFIZ, CallManager 77— WX a7 OFHZRLET,

% 5: CallManager 7 55—/ h%5 0%

20 &5 EA

CallManager 9T D Cisco CallManager F—EADT 7 — AEF

CDRRepAlarmCatalog §_T?D CDRRep 7 7 — L EF

CARAlarmCatalog T_RTOCDROHTE LR— K 77— LER

CEFAlarmCatalog $_T? Cisco Extended Functions D7 T — AT %

CMIAlarmCatalog 9T D Cisco Messaging Interface D7 7 — AEF

CtiManagerAlarmCatalog F_T D Cisco Computer Telephony Integration (CTI) ~F— ¥
DT T —LEH

IpVmsAlarmCatalog 9-~T D IP Voice Media Streaming Application D7 7 — A EF%

TCDSRVAlarmCatalog 9T D Cisco Telephony Call Dispatcher %—E 2 D7 7 — AJE
;]:“ééi‘

Phone Fyrn— RpEOEGFBES AT DT T — b

CAPFAlarmCatalog Certificate Authority Proxy Function (CAPF) ¥ —E AZxf9 57
77—

SAMLSSOAlarmCatalog SAML ¥ > 7V H A A HEREIC KR 5T T — 4
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IM and Presence 7 5 — /A 742 05 DA .

IM and Presence 75—/ A2 0% DixBA

R DOFIZ, IM and Presence Service 77— hZ a 7 OAZ R L E£9,

% 6 : IM and Presence Service 7 5 —. A2 0%

E=1

Bl

CiscoUPSConfigAgent

IM and Presence Service IDS T — & X — X ORERI A
T % IM and Presence Service SIP 7' 12 % /2@ &1
5, TRTCOEHRT— = N T T —L4,

CiscoUPInterclusterSyncAgent

7T AN —T 4 7 D7 IM and Presence

Service 7 7 A AW CTx= > K 2 —PIFH % R L9
L, IXToOr I AZMAME—Y = N T T —
I

o

CiscoUPSPresenceEngine

AR T —F 2 L o —F OWEHEREICB T A 1
WENET S, TRTOT LR T F—
VAN

CiscoUPSSIPProxy

N—T 4 7 BEREH, BEIORNT L AR—
N DOMAREFGICET 5T X TOSIPexy 77—
D

CiscoUPSSOAP

HTTPS Z il L CTHERZ T4 7 > F L DR TO%R
472 SOAP A 7 —7 = A A fefltd 5, T
@ Simple Object Access Protocol (SOAP) 77— A,

CiscoUPSSyncAgent

Cisco Unified Communications Manager & @ IM and
Presence Service 7 — % DRI Z > =T D Sync
Agent 77— 1A,

CiscoUPXCP

IM and Presence Service D XCP 2 A R—x > k&
P —EADAT —F AT HIEREINEST DT
~NTOHOXCP 77— 4,

CiscoUPServerRecoveryManager

TVLEBURATLEINV—THND ) — KRBT =—)L
F=N—BLOT+— NNy 7 Tkt RHETH
9T D Server Recovery Manager 7 7 — A,

CiscoUPReplWatcher

IDS MR AEA £ = ¥ 3 % §7X T D ReplWatcher 7
T =2
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B

CiscoUPXCPConfigManager

XCP = iR — 2 MIBRT %9~ T D Cisco XCP
Config Manager 7 7 — A EF,

77— AERICIE, BRI NS T v a v BREERTWDLDIIMA T, 7—H4/L M and
Presence Service / — FESNDORIBEIZHOWTH T T NY a—TF 4 U T 2T O DITEND, TV
F—varg, Y= BRENGERLTHET,

IM and Presence Service [Z[EA DT 7 — LADFEMIZOWTIX,  [System Error Messages for IM and
Presence on Cisco Unified Communications Manager) %2/ L T 72 &0,
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L—XR

fL—X

* hL—3%, 35 =V

* FL—RADOEE, 39 X—¥

Cisco Unified Serviceability Tix, &= 7 7V 7r—a OMEO N T I Nya—TF 4 7 THEMAT
ELH ML= Y — &ML TWET, Cisco Unified Serviceability [Z. SDI (System Diagnostic
Interface) b L— A Cisco CallManager $— & 235 L. I8 Cisco CTIManager #— & 2 H{® SDL

(Signaling Distribution Layer) bk L-—2 (Cisco Unified Communications Manager (Z3# A A[8E) . B
YXWlava7 7V r—va VO Logdl hL—A%&EHAR—FLTHET,

FL—=ZFTDHERD LR, K B L—R T 7 A )NIED DIEROHIIL, [ L—ARE (Trace
Configuration) |7V 4 > RUZMEH L THEL 7,

Cisco Unified Communications Manager D4 : H—E 273 Cisco CallManager <° Cisco CTIManager
IREDA—)BT 7Y r— g Y ORE, EREEST — b A R EDT A R LT L—
AxRETEET,

Cisco Unified Communications Manager D& : [7 7 — Af%E (Alarm Configuration) ] 7 1 > K7 T,
SDL hb—Z2 a7 77 AN E SESEREGINIT 7 —L2%5Z ENTEET, LBIIS
U C. Cisco Unified Real-Time Monitoring Tool (Unified RTMT) TOZELEHIZ ML —RAEZERET 5
ZEBHTEET,

SEIERY—ERKL FL—R 77 A MZED HIEREZFLE L7255, Cisco Unified Real-Time
Monitoring Tool @ Trace and Log Central 47> 2 » ZEHL T, FL—RA 77 A L EINEB LW
KRTEET,

Cisco Unified IM and Presence Serviceability (21X, £ Y AX v b A vbE—V L TEILRTLE R
TIV = a OO NG TN a—T 4 UTIEATED FL—RA Y —ABRHE ST
%9, Cisco Unified IM and Presence Serviceability TiZ, IRD F L —RAZH R —F L TWET,

*SDI F L—X

*Logd] hb—2A (Java 77U —a v H)
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Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

FL—2 |

FL—=Z2F 5RO~V (TN T L) | FL—RT5HEH (FL—RAT7 40— R) | B
TR ML —R 77 A VT DER (P—ERATLEDOT7 7 AN, 77 AV A X, FL—2R
T 7 ANMIT — PR SN2 L) 2R ETEET, 120 —bERIZXHLTHL—X%
RETHZEL, 7 ITAFZHNDOTXTOYF— N LTH—EZRD M L—AREXZEHATHZ &
HTEET,

[7 7 —AKE (Alarm Configuration) ]V 1 > RUTIL, SEIERGNICT 7—L5%EL T &N
T&£9, HEIZ U T, IMand Presence Unified RTMT TOEEHIZ ML —RAFRETHIZ B
‘(“% ij‘o

EFEITERY—ERIZHL ML —R 77 A ZED DIEREFHE L7 5, Unified RTMT @ Trace
and Log Central 77> 3 VAL T, hL—RA 77 A NEIEBIORRTEET, 7T RAHF
WOILE D IM and Presence / — R CEH CTE H{EEOMEEE 21Ty NUV—7 —ERAD F L —
ANTGA—RERETEES, [N —AFKE (Trace Configuration) |7 1 > RUZEEH LT, [
BE N T INY 2a—T 4T TDHEDIC L —RAFTERTA=FEEELET, MEDO L —2A
T4V RERIRTHMDVIC, HOLUDRDONTZ N T TNV 2—T 47 ML —AREE
ERAT 2120, [P T TNy a—T 47 L —AFEE (Troubleshooting Trace Settings) | 7 1 >

Nz LET,

FL—R2BAF—TNMITDHE, VAT LD T 4 —< U ANMETFTLES, D, hL—
AE, NI a—T 4 THHTORA X =TV LET, FL—2ADOFEHIZONTI
NI/ 3E 1T, Cisco Technical Assistance Center (TAC) IZRWEHE 72V,

5% TE

hL—2R XT X —2%1%, Serviceability DA > # —7 = A4 AIFRREINAITEOWEEZIFX v b
U= H—EBRK L TCERECTEET, 7 T7AEZNHIGEE. 7 T AXZNOEEDOY—/ T
FACEAHREE IR Y Y= P—EBRIZH L TR L —RANRNTRA—HEHETEETS, [FL—
AFRE (Trace Configuration) |V 4 > RUZEH LT, MEEZ N T TNy a—T 4 735720
IR L —RAFTHNRTA—FEZHRELET,
FL—=2AF5HEHROL~V (T Ry 7 L) | =T 2R (FL—2A 74— R) | B
TR =R 77 A VBT DR (P—ERZTED7 7 A0, 774V A X FL—2A
T 7 AMIT = PRIFSNTR72 L) ZRETEET, 7 I7RAXBHLGE. 1 2O —F
A LT RL—RAZRETHZEL, 7 TAXNOTRTOY—NIXHLTH—EAD hL—
AREEBMHATHZ L TEET,

MMEBDO R L—2 74—V REFERT LDV, HOELLORDONIZNT TN 2—T 47
M —ABREEFEHT DL, [N T TNV 2—T 47 F L—A (Troubleshooting Trace) ] 7 4
YRUERERALEYT, T TINAYa—T 4T FL—ADFEMIIOWTIE, [ L —RDOFRIE)
EZRLTLLEEN,

EESERF—ERIHL L= 77 A UTEO HIEWAZBE L7Z 5, Unified RTMT @ Trace
and Log Central 77> a U ZHHL T, FL—R 77 A NVEIETEET, ML —RADOIUEICHE
BT HFEMERICOWVTIE, ThLb—2IE] 22U TZE 0,



| rL—2

fL—AD

FL—XDEKE (Trace Settings) [ |

%€ (Trace Settings)

[NTFZ TNy a—T 47 L —RAFEE (Troubleshooting Trace Settings) | 7 « > K7 TiL, Al
WCREENTZ T TNV a—TFT 47 FL—AREICHEETHI—EREZEINTEET, 2D
74 RYTIEH, 1D O —EREZRIRL, N0 —EAOFKELE, FANIHE S Lz
F—AREBIZELCTEET, FJITREIBOHLIYGE, 77 AXNORR L — N EOY—E 2%
BIRLT, 2OV —EZXD ML —ARELZFANIRE SN FLV—AREICELETHZ LN TE
F1, 1 BOY—_"OEEDT 7T 4 7t ENZY—E A, =T RTOT 7T 4 7{bENn
=R, I TAZNOTRCOYV—N"ORKEDT 77 4 7TlbENT=Hh—E R, 772N
TRTCOYV—ROFTRTOT 77 4 7SN —ERAZERTEET, 2OV FUTIE,
T VT 4 Tl — NOREIZ [N/A] LR ENET,

G¥)

HREE TRy N —7 =B RAOFEFNIIRES NI N T TNV a—T 4 T FPL—ARE
21X, SDL, SDI, 38X WLlogdj hL—ARENHV ET, "TF TN a—TFT 47 FL—2X
BOEDTEH SNDHENT, LD NV —ARENRANY 7T v FINET, NI NV a—T 1
7 M—2REZVEY FTDHE, TD ML —AREVEITLINET,

NFZTNY a—T 47 F—AREZ—ERZEH LB T[N T TN a—T T b L—
AR E (Troubleshooting Trace Settings) |V 4~ KU EZB &, N T TNy a—TF ¢ 7 HICEEE
LI —EARTF =y 7 ETERREINET, [N T TN a—T 47 FL—ARIE

(Troubleshooting Trace Settings) 17 « > KU Tk, ML —AREZTLOXREIC) > b TEET,
NTZTNYa—T 47 FU—ARELZ—ERZHEATLHE, VTV a—TFT 47 bL—
ANEDOP—ERIREINTZZ LERT Ay E—UN [ L—RZGE (Trace Configuration) ]
U4y RUICFERENET, VY—ERAORELX Y vy b 2851%, [B#Y 7 (RelatedLinks) ]
Fay 77X UARNRy 7 AN, [NTF TNV a—TFT 7 L —XFZE (Troubleshooting
Trace Settings) | 473 a VA BINTEET, HELLY—ERAD [ L —AFE (Trace
Configuration) ] 7 4 & R TIE, T RTOREVBHFHEAMY HFHE LTERRINET, 2EL, &
RIZ 7 ANEKIRE, FL—AMNRED—MONTFA—ZEBREET, ZNDLDONRTA—ZE,
NIV a=T 47 P ARECZEH LR TOEETE £,

ML—XUNE

EFEP—E A L —RXRZ0MMOu 7 77 A VENE, £x, BEL W zp JEMET 51215, Trace
and Log Central (Cisco Unified Real-Time Monitoring Tool ®4 7' = ) ZfEif L %9, Trace and
LogCentral 47> a v &#fiHl9 5 &, SDL/SDI hL—RA, 77V r—varul, vA7Thal
AR Ea—T TV r—varul, X274 w0l VAT TRE) | VT
Va BT Ty ANENETEET,

IELZ L —R 774 LOFTFICIE Windows D A EMEIFEH LW TL 72 &, Windows
DAEETITLITRE LS FRENEE A,
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FL—2 |
B =cerr—=x

A

G¥) Cisco Unified Communications Manager D : BBt & 75— 957 /31 A Ti, SecureReal-time
Transport Protocol (SRTP) Dt F 27 F—R#ERIL N L —A 77 A MR RENEF A,

kL — AR OFETE#RIZOWTIL, [ Cisco Unified Real-Time Monitoring Tool Administration Guide ]
EZMLTLLEE,

BEANL—X

HEMAIFL—ATIE, PL—AT2EFEEEELITETE SOV A MERETHZ ENTEET,
tviary FL—2R YV — R FEHLTCa—ADOFrF<vr R FL—AZBERTXF 4,

FEAMZ DT, [ Cisco Unified Real-Time Monitoring Tool Administration Guidel] %ML CTL 72
é 1/ \O

fU—REBEDLEY FT7Y T

WOFNETIX, Serviceability f ' ¥ —7 = A ADER LRy hU—2 —ERAD FL—RA%
REBLONET 2 FIHOMEZ R L £,

FIE

ATV T ROWTRNAOFNEZEZEST LT, TLC Throttling CPU Goal 33 & OY TLC Throttling IOWait Goal ¥ —
B A /XF A —4# (Cisco RIS Data Collector —E &) OfEZEFHRELET,

* Cisco Unified Communications Manager Administration 33 & TF Cisco Unified IM and Presence : [/
AT I (System) ]>[V—E A /XF 2 —% (Service Parameters) | &4 L, TLC Throttling
CPU Goal 3 X U TLC Throttling IOWait Goal #—t & /X7 X —4% (Cisco RIS Data Collector
P—ER) OEEHELET,

* Cisco Unity Connection ®# : Cisco Unity Connection Administration T [2 A7 LG E (System
Settings) > [V —E R /XF A —% (Service Parameters) | %% L., TLC Throttling CPU Goal
¥ £ UV TLC Throttling IOWait Goal #— B & /X5 XA — % (Cisco RIS Data Collector #— £ )
DIEEZHRELET,

ATYT2 FL—RFRETLIH—ERAD ML —AFREEZITVET, ZTAZBHIGEE. 1 BEOT—3,
FET TAINDOTRCOY—NZH L TH—EAD hL—ZAZHETEET,
M—AREETOILE, TN LLE FL—R 74— )L REBRIRLTC N L—2 0 JIZE
ODHEREZIEIRL F7,

P—EATHNIREINTWND N —RZFETTL5E1T. 26OV —ERXD RN T Tva—
FAUT NL—RAEBRELET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



FL—ZR

ATv73
RTv74

ATy TH

ATvT6
ATy 717
ATvT8

fL—AX®D

A

rr—zoze W

72— 71/ PC |Z Cisco Unified Real-Time Monitoring Tool % > A h—/L L £ 7,

BRI TWD P —R 77 A VAICHRE SNIRBECFINDFAET D L EZT T — L5 BT
555 1%. Unified RTMT @ LogFileSearchStringFound 7 7 — h ZH &I L £,
LogFileSearchStringFound 7 7 — A% LpmTctCatalog (IZH Y £7°, [7 7 —24 (Alarms) > [[EF

(Definitions) 1 ZE#IRLET, [7 7 —2DOMHEGAT (Find alarms where) ] Ke v 74 v J X
Ry 7 AT[VAT AT F—LHF %12 (System Alarm Catalog) ] Z3&R L, [ L\ (Equals) ]
ke v 7&v )AL Ry 7 AT [LpmTcetCatalog] Z3#IR L £97)

CriticalServiceDownand CodeYellow 72 &', 77— k@ h L— A Z HEIIZF ¥ 7' F v T 55514,

Unified RTMT ORFEDT Z— R D [T T — N7 a7 1 OFEE (Set Alert/Properties) | XA 7 a7

Ry JAT[hb—RAX D a— DA F—7 /4l (Enable Trace Download) | F = v 7R v 7 A

EAAZL, Xoura— ReF T3 H2MELZRELET,

FL—2ZIRELET,

WYl a—7Tns 7y A VvERRLET,

NTZTNYa—T 47 FL—REAFX—TNIZTDHE, PL—AREF—EAR T Y b

T, TOREICREY £7,

GH) NITNYa—=T 4 T PU—RERIRA R —TVDEEICTLHE, PL—R T 7
ANDY A ZANRRKRELRY F—E2ADNRT 3 —< LV RATEBNELLBENARH Y F
_a—o

JL ==
X e

TiE, FPL—R2ROREIZHOWTHALET,

i

(Y

-
—

G¥)

AL —RFAR—TNNIT AL, VATFTEADONNT 4 —< ABNETFTLET, ZO7-D, FL—
AlE, NI TN a—T 4 VT HEBTOIRA X—T7 W LET, FL—ADFEHIZOWTK
BNAVNERISEAT, 77 =8 R —F F—AIZBRIWEbELTZE 0,

RL—R NS A—ZDHRTE

Z ZCliX, Serviceability GUI TEET HEE —E AL Xy NU—27 H—E XD FL—RX /N7
A—HEBRETHIHFECOWTHALET,

Cisco Unity Connection ClJ, Cisco Unified Serviceability 33 & TF Cisco Unity Connection Serviceability
T b L — A %547 L T Cisco Unity Connection D% N7 7NV a—TF 4 VT T HMERH D
YA 703% W £9, Cisco Unity Connection Serviceability T h L — & &2 F{79 5 HF{EIZ OV T,

[ Cisco Unity Connection Serviceability Administration Guide] &ZM L T 72X,
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B rL—xi54—4s08E

ATy T

ATy T2

ATvT3

RTvT4

ATy TH

ATvT6
ATy 71

ATvT8

ATvT9

FIE

[Fb—R (Trace) ]>[aXiE (Configuration) ] DIEIZEIR L F 9,
[ F L —ZFXE (Trace Configuration) |V 4 & RUBNKRIINET,

[—2% (Server) | FR Yy T H v URAKNRy T ANL, hb—RERETHI—EREETL

TNLH—RZEIR L, [BE) (Go) 127U yZ7 LET,

[—E R 71— (Service Group) | R v 7FZ 7 UANKRy 7 ANEL, ML —REHRET D

P—bE2AOY—E X FA—T 2RI, [BE) (Go) |27V v LET,

Ev bk [FL—RABREDOY—ER T NV—T] OFKIZ, [—E R T /L—T (ServiceGroup) ] K
Ry 7HEYU VAR Ry 7 RAZRRINDA TV a AR T A —ERE PL—2
TATT7VO—EERLET,

[F—E X (Service) | Kr >y 7H > URKNKRy T AND NU—REHET HH—E R AN

L. [B#) (Go) 127 Vv 27 LET,

Ry 7 Z VA RNRYy 7 AX, TI2T A4 TR —EREFET I T 4 T O —EANRERS

ET,

B> bk Cisco Unity Connection D7 : Cisco CallManager ¥ — &" 2 $ L OF CTIManager #— AT

¥, SDL h b—RA RIA—=FEFRETEET, REZITIITIE, IO —E R

D[k L —AFE (Trace Configuration) |7 1> RV ZBA&, [BH# Y > 7 (Related Links) ]

Fay 72y ARy 7 ZORIZH 5 [BE) (Go) | RF 227U vy 7 LET,
P—CAD T TN a—=T 4T PL—RERETDHE, NTFTTNVYa—T 47 FL—2
BOARESNTNDZEERTAyE—UR U4 YO EICERRESNES, ZhiE [FL—
A GE (Trace Configuration) |7 4 & RUDT 4 —/L KA, [ M L—AH)EE (Trace Output
Settings) (VAN T RTHEHIC/RDZ EE2EWLET, [ ML —AHJIEE (Trace Output Settings) ]
EHRETDHITNE, ATy NIC#ERET, FTTAva—TFT 407 FL—RX%&Vky hT5HIC
I, R TNVa—=T 4T PL=AREDE Y T v TSR L TIZS 0,

BIRLTZ—ERAD P —ZANRTA—=FRERREINET, F72, [TXTDO/— RIZiEH (Apply
to AllNodes) |1 F = v 7Ry 7 ANFRIINET (Cisco Unified Communications Manager D #)

Unified Communications Manager 33 &2 O IM and Presence D : 7 T A X W R — K L TCWBRED
AT, SIS LT [TC0 ) — FIZEA (Apply to All Nodes) | F= v 7 5 v 7 R % 417
LT, 727 AXNDTRCOP =N —EAD ML —AREEIE ML —R T4 77V %A
TEET,
[FL—A A (TraceOn) | F = v /Ry 7 A4 LET,
Cisco Unity Connection D& : SDL kL —Z /8T A —F 2R EL TWDHEAIEL. AT v 7 10 1T
HET,

(TN 7 R =R LVORGE] OFRERIZHEST, hL—AFTHHERO L~V E [T /8y F b
L—2Z L~L (Debug Trace Level) | U A K Ry 7 ZAMHEIRLET,
BIRL7ZV—EXD[ ML —RT t—/L K (TraceFields) 1 F=v 7R A (7=& %IE., [Cisco
Log Partition Monitoring Tool F L'— A7 4 —/L' K (Cisco Log Partition Monitoring Tool Trace Fields) ])
EAACLET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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FL—ZR
rr—zgEnt—Ex 1—7

RTYT0 TI7747T5 M —RAEERETED ML —ARENY — ERAEEGFE L WEAE, [T
TO kb—RZ% A *—7 Ut (Enable All Trace) 1 F =Ry s AEA i LET, BIRLE
P —ERZEHD N —ARENRHLEEIX. [ —2 7 40—V FOFM ) OFRIZHE- T,
A X =T NbT DI —2ADF = IRy 7 ADKICHHTF v IRy 7 A d A2 LET,

ATYITN bL—RT77ANVOEEY A REHIRT 2I21E, FL—AMDBREZBELET, MOV T
E. L —2AHREESRL TSN,

RTYT1R2 PR NRFGA—ZORELERGFT DL, [IRIFE (Save) | KX &7V v 7 LET,
b L —AREIMZ T2AH L, Cisco Messaglng Interface AL DX TOH— B A ZRIFEEIZ B X
AVET (Cisco Unified Communications Manager ®74-) , Cisco Messaging Interface {Z- DUV CTid 3 ~

DCKMENET,
G¥) T 7N NERET DL, [T 74V FORE (SetDefault) | R¥ %227V v 7 LE
_a—o

fU—REBEDH—ERX JI)IL—T

WDOERIZ, [ ML —AFKE (Trace Configuration) |V 4 > R D[V —E R 7 L—7 (Service Group) ]
= /75"7/ UARN Ry 7 AERINDA TV a kb T 52— R FL—R T47
ZVO—EE R LET,
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FL—RBREDH—ER TIL—T

K7 FL—RABREDY—ER T IL—TF

FL—X

HY—ERTIL—T H—EXB LV FL—R 54T | EiE
21
Cisco Cisco Unified e N N s
C1sco isco Unifie « Cisco CTIManager CM¥—E R ﬁ\/l/ TDIFEALEDY—E
ommunications Z2TIE, P—EADOFTRTORNL—REH
Manager * Cisco CallManager b+ AR IC, BEDa Ly R—x2
CM P —1tr 2 « Cisco CallManager Cisco IP | P b L —=RAZFETTLHZ LN TS ET,
Phone Service [ b —2A (Trace) |7 « —/v KO,
. : AREDI R D M L— AL FTT
* Cisco DHCP Monitor #—t . _
2 LY —E A& RLET,
* Cisco Dialed Number Analyzer
» Cisco Dialed Number Analyzer
Server
* Cisco Extended Functions,
Ciscom 7 AT a3 E
[
* Cisco Extension Mobility 7 =7
Vor—var»
* Cisco IP Voice Media
Streaming App
* Cisco Messaging Interface
* Cisco TFTP
* Cisco Unified Mobile Voice
Access Service
Cisco Cisco Unified - — B AT — B RZ%
CISCO 15¢0 e * Cisco IP Manager Assistant SHHOT—EAT bi; -t X IR LT
ommunications FTR_RTO ML — 22T ERDY I,
Manager » Cisco Web Dialer Web Service | gty = v 8y koD k L— 2 % E4F T
CTI #— b % EFET, hL—RA 74—V ROBHE SR
LTL7EENY,
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H—EXRTIL—T | H—ERBELUVL—R 54T | FE

21
Cisco Cisco Unified . . .
Communications * Cisco CIS.CO Umﬁed
Manager Commumcat}ons Manager.
CDR Analysis and Reporting
CDR #—E & Scheduler

* Cisco Cisco Unified
Communications Manager
CDR Analysis and Reporting

Web —E' R
* Cisco CDR Agent

* Cisco CDR Repository
Manager

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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FL—X

Y—ERTIN—T | H—ERBLUVFL—RX 54T
1)

FEC

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

BEDa L BE—RY O N L— R B FETT
HRbVIZ, HFEH—ERAOTXTO M L—
A F—T M LET,

Cisco Cisco Unified Communications Manager
CDR Analysis and Reporting TlZ, A b7 K
Tu =y 2T LA — RRETS
noe, AN RFrr—yyorX s
DBRAE XAV AHHIIZ, Cisco Unified
Communications Manager CDR Analysis and
Reporting 73 [ b L — AR E (Trace
Configuration) ] ¥ 4 > K7 ® Cisco Unified
Communications Manager CDR Analysis and
Reporting Scheduler #— "X & Cisco Unified
Communications Manager CDR Analysis and
Reporting Web ¥— B A DR IE SNT=T R
J PL—R LNV EF=y I LET, H
AR L AR — R DA 1%, Cisco Unified
Communications Manager CDR Analysis and

Reporting %% Cisco Unified Communications
Manager CDR Analysis and Reporting Scheduler
P—EADL NV ET oy LET, 4
F< K LAR— FO#4E1E, Cisco Unified
Communications Manager CDR Analysis and
Reporting 73 Cisco Unified Communications
Manager CDR Analysis and Reporting Web

=2V N ETF v LET, [T
Ny 7~ b—Z L~ (Debug Trace

Level) | Rmy X VX RNRy 7 A
b [7 /3y 7 (Debug) | ZBIRL7I=HE,
AT R7mRy—yxDnx s 7 Ra51E
Sh, Fery7Zo JARRy 7 AT
WOF T2 a o aBEIRT 5 E ThifTSE
9, KD Cisco Unified Communications

Manager CDR Analysis and Reporting L 78—
FNClE, AT RTar—yyoux s
PERENES, F— by ARV
R— R, b— M X OEHR 7 L— 7K
WLAR—F, =R EREFIN R U R ME
ARB LA — R, b— b RE =2 F i dn
Y h oA my MERRB LR — b 2
=V L AR — b B VER L
A=k, DTV v VAR LR B
A A Ay =R LA — . CDR
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FL—zBEov—tcxs1—7 I}

H—EXTIL—T

Y—EXBLVFL—R F4T
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IM and Presence
-

* Cisco Client Profile Agent

* Cisco Config Agent

* Cisco Intercluster Sync Agent
* Cisco Login Datastore

* Cisco OAM Agent

* Cisco Presence Datastore

* Cisco Presence Engine

* Cisco IM and Presence Data
Monitor

* Cisco Route Datastore
* Cisco SIP Proxy

* Cisco SIP Registration
Datastore

* Cisco Server Recovery
Manager

* Cisco Sync Agent

* Cisco XCP Authentication
Service

* Cisco XCP Config Manager

* Cisco XCP Connection
Manager

* Cisco XCP Directory Service
* Cisco XCP Message Archiver
* Cisco XCP Router

* Cisco XCP SIP Federation
Connection Manager

* Cisco XCP Text Conference
Manager

* Cisco XCP Web Connection
Manager

* Cisco XCP XMPP Federation
Connection Manager

INHDOP—EZADFHFIZHOWTIL, Cisco
Unified IM and Presence Serviceability DF4HE
Ly MU —7 =B RIZBET S P E Y
7 EBBLTLLIZEN,

CINLOY—ERATIE, FFEDI
A= bD L —RAEFITTHRD
DIz, 2OV —ERAOTRTHO K L—
2FA X—T T HUENH D £
7
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51

FEC

T—HR— 2B K
WEHS—EB R
(Database and

Admin Services)

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

Cisco CCM DBL Web Library 47> 3 » %
BT DHE, JavaT7 7V r—v a7 —
BRXR—=AT JREAD NV—ANT 7T 47
fbsnEd, CHT7 7V r—varoTr—
HR_R—RA T 7 ADEATX, CiscoExtended
Functions F L' — A 7 ¢ —/L R Cit3 5%
& 912, Cisco Database Layer Monitor @
V—RA%&T 77 4 7L LET,

Cisco Unified Communications Manager %
AA— K LTV % Cisco Role-based Security 74
TrarE@ERTL e =Y n—LoFF
AT D NL—ART 7T 4 TbEhE
B

[T —F _X—AB L OEFHS—E R
(Database and Admin Services) | 7 /L —
DIFLAEDY—EATIE, FFED=
R—FR L MO ML —RE A X —TNIT 5
DOTIFeL, P—ERELIFTFIATT VD
TRTO ML =A% A X—T M LET,
Cisco Database Layer Monitor D34, FFE
DAVR—=R MO L —AEZF[TTEE
7

() H—vrRxouXr 7oKL,
Cisco Unified IM and Presence
Serviceability ® Ul THE4TT& %
T, Y LV EETT LI
I, [ AT LY —E X (System
Services) | 7 /L —7" & [Cisco
CCMService Web—E" A (Cisco
CCMService Web Service) ] % 2R

Li—g—o
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FL—REBEDH—ER H)IL—T
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FES

Cisco Cisco Unified
Communications Manager & Cisco
Unity Connection :

* Cisco AXL Web Service
* Cisco CCM DBL Web Library

* Cisco CCMAdmin Web
Service

* Cisco CCMUser Web #—t
A

* Cisco Database Layer Monitor

* Cisco UXL Web —E &

Cisco Cisco Unified
Communications Manager

* Cisco Bulk Provisioning ¥ —
B X

* Cisco GRT Communications
Web —E' R

* Cisco Role-based Security

* Cisco TAPS #—tE X

* Cisco Unified Reporting Web
HF—E R

IM and Presence —E' X :

* Cisco AXL Web Service

* Cisco Bulk Provisioning —
B X

* Cisco CCMUser Web —t
A

* Cisco Database Layer Monitor

* Cisco GRT Communications
Web H—E A

* Cisco IM and Presence Admin

* Cisco Unified Reporting Web
Y —E X
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FEC

* Platform Administrative Web
e

R F—< U AB
S =HY T
HF—E A

(Performance and
Monitoring
Services)

Cisco Cisco Unified
Communications Manager & Cisco
Unity Connection :

* Cisco AMC H—LE' &
* Cisco CCM NCS Web Library
* CCM PD Web #—E' X

* Cisco CallManager SNMP
H—e

* Cisco Log Partition Monitoring
Tool

* Cisco RIS Data Collector
* Cisco RTMT Web Service
* Cisco Audit Event Service
* Cisco RisBean Library

Cisco Cisco Unified
Communications Manager :

* Cisco CCM PD Web ¥—t
A

IM and Presence % —E A :
* Cisco AMC #—E &
* Cisco Audit Event Service

* Cisco Log Partition Monitoring
Tool

* Cisco RIS Data Collector
* Cisco RTMT Web Service

* Cisco RisBean Library

Cisco CCM NCS Web Library 473 3 v %
BIRT DL, JavaZ T4 T bOT—H
N—2RIEHFED N L—RANT 7T 4 71k
SNET,

Cisco Unity RTMT Web #—tE 2 47 =
VEBRINT S L Unity RTMT —7 L >
NONL—=ZART 7T 47 bInET, =
D L—Z2%ELTT 5 &, Unity RTMT 7
FAT v b7 =DV — MO v 7 HE
REINET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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rL—zgEnd—Ex 50—7 I}

H—EXTIL—T

Y—ERBLURL—R 517
51

FES

giSCO CiSFO Uniﬁed * Cisco CTL Provider WED = =g }\\@ L RERTY

ommunications Hvic, HEY—ERAOTTCO FL—

Manager * Cisco Certificate Authority | 22 ¢ x——7 112 L%+,

T o . Proxy Function

B A (Security LR EFEMKEEY—E R

Services)

Cisco Cisco Unified | Cisco DirSync BEED A R— 2 D N — A5 (T

Communications ARPVIC. ZOP—EZRDFRTH h

Manager LR & A F—T M LET,

T4V RYHP—

v 2 (Directory

Services)

Ny 7T Y7 BEL | Cigeo DRF Local BWED2 L H=K bO b L—ARRTT

e —Ee=x LRDVIC, B —EZADFTTO FL—
(Backup and * Cisco Cisco Unified 2 F—T N UET,

Restore Services)

Communications Manager &
Cisco Unity Connection
7 : Cisco DRF Master

VAT LY —EX
(System
Services)

Cisco Cisco Unified
Communications Manager :

* Cisco CCMRealm Web
Service

* Cisco CCMService Web
Service

* Cisco Common User Interface
* Cisco Trace Collection %—t
A
IM and Presence —E X :

* Cisco CCMService Web
Service

* Cisco Trace Collection t—t
A

Cisco CCMRealm Web Service =7+ = v %
BIRT DL, v A VBFED  L—ART
7T 4 TEENET,

Cisco Common User Interface 473 3 > %
BT D&, HEOT TV r—a UME
T 23t — RO R L— 28T I F 17
fb&nE9, =& %L, Cisco Unified
Operating System Administration <> Cisco
Unified Serviceability 72 & 235%4 L £,

Cisco CCMService Web Service 4~ 7'v 3 » %
B9 % & Cisco Unified Serviceability
Web 7 7V r—ar (GUD) O kL—2R
WT 7T 4 TIbENET,

BEDa L R—F ey O N L— R B ETT
LZROVIC, B4 TV arEE—E2R
DFRTDO R —2AZHMELET,
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B vy -z urLo8E
Y—ERTIW—T | H—EXRBLVL—R 54T | FiE
>
e . i N,
SOAP #—E % . Cisco SOAP Web Service Cisco SOAP Web Service 47" g o & i8R
9% & . AXL Serviceability API D | L — A
* Cisco SOAPMessage Service | j37 7 5 4TS nES,
B EDa L R—3 2 FD FL—REFITT
LRV, ZOVF—EADTTO b
L—RA%& A RX—=T M LET,
A BN CiSCQ Unified OS Admin Web Cisco Unified OS Admin Web Service I Cisco
P—E R Service Unified Operating System Administration é’"‘j‘
(Platform A= FLTWET, Zik, FFHE
Services) NR—=T g VORE. BIOA A }\*—/1/%3
Ty T TV —RRpEDTT v N7 4 — LB
HOMREA BT 2 Web T 7Y ir—39
"C:\‘g—o
FFED AL R—=R PO ML —AZFATT
HROVIZ, ZOY—EADFTTO b
L—2A%A X —T NI LET,
— » > _,-L I_I_I
TNV FL—X LRNILDEXRTE
RORIZ, P—ERADT NNy hL—R LLVEREIZOWTHBLET,

K8 Y—ERDTNYT FL—R LA

LR

Bl

x 7 — (Error)

TI—LREBIOA R & FL—RALET, BEHRN
ATERENTEZTRTO ML —XEHALEST, RO
CPU YA 7 VEEMERH L £,

¥¥i% (Special)

TRCOZT—REEL, T ARBIOT 1 2A0HHL
Avk—UV% R L—ALET,

JRAEEFRS (State Transition)

TRCORRSEM &, BEERAPICRET LIV T AT A
OIREESLZ NL—ALET, a—/LUEH A X % b
L —2LET,

# K (Significant)

RS 5 T C ORI
£¥ ARy b &P L—ALET,

B EAT 4T L

|| Cisco Unified Serviceability 7 K X kL—> 32 A4 K

1)) —X11.0(1)




FL—X T 4—IL FDERAA

LA E5EA
BALAE/#4 T  (Entry/Exit) GE) TRCOYP—ERANID R L—RA LYLZ i ff
THDLITTIEHY £HA,
BERLTXTORESL, V—F U ORMGIB IO THRE b
L—2L %7,

&% (Arbitrary)

TRTCOBABB LK TIREEL . (KLl DT Ny JIE#R
AL —ALET,

S (Detailed)

TARTOEREDOEM L
iﬂ—o

MR T N TR E P L—A L

=9 sevlet DTNV FL—R LA

servlet DT /X 7 L—R LAY EIZOWTHA L 9,

LRI

BLL

&K (Fatal)

TV = a VT SRR S D ER T — A
Ny hEML—ALET,

T I —LREBIOA R M2 ML—ALET, BEARNR
ATERENTFZTXTO N L —RIFEHALET,

BENEET L ARENH LRI E FL—ALET,

servlet DFIEDO LA N L — AL, VAT LR T —<
AN/ PBOEEE 5 2 7,

7 /Ny 7 (Debug)

WBE ARSI AET DT N CORBEBREL AT 4T L
A Y ARV ERL—ALET,

FTRTOuF T E2{GNTTDHRL—R LVL,

fL—R T 4—IJL FDEREA

— IO —ERATIE, P—EADTRTDO L —R% A F—T T B VIZ, FFED I FR—

R IDNV—=RET 7T 4 T TEET,
TIT 4TI TEHY—EAERLET,

KDY AR, BEDa L E—F RO hL—RA%
WENDOHRESBRE 7 ) v 7T 5 LEST 5

va BEL, Y—EADEKE ML —A T 4 — )L ROFANEREINE T, F—EARNKDY A

M2 WA,

[ N b —RFE (Trace Configuration) | 7 « > R7IZZEDH—E XD [TXTD h

L—RA% A =7t (Enable All Trace) | F = v 7 KR v 7 ANFRINET,
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FL—X

KDY —E A%, Cisco Unified Communications Manager %5 & UF Cisco Unity Connection (Z i f 7]

‘,C\‘ﬁqo
* Database Layer Monitor ® h L'— A& 7 —/L

* Cisco RIS Data Collector ® h L'— A 7 4 —/L K

W DY —E AL, Cisco Unified Communications Manager |Z it F Al 2 C

* Cisco CallManager SDI ® kL —Z 7 ¢ —/)L

* Cisco CallManager SDL @ F L — & 7 ¢ —/L

* Cisco CTIManager SDL ® h L —R& 7 —)L

* Cisco Extended Functions ® L' —R& 7t —/L R
*Ciscon AT rvaryETEUT 4 DML —A 7 —)L K
* Cisco IP Manager Assistant ® f L' —2Z 7 ¢t —/L' F

* Cisco IP Voice Media Streaming App ® b L' — X 7 ¢ —/L'
*CiscoTFTP D L —A 7 4 —/L' R

* Cisco Web Dialer Web —E AD kL —R& 7 4 —)L R

Database Layer Monitor O k L—X 7 4 —JL F

KD FIZ, Cisco Database Layer Monitor ® k L'—A 7 ¢ —/L K& R L%, Cisco Database Layer
Monitor #— £ 2%, Cisco Unified Communications Manager & Cisco Unity Connection % #7~— k L

TWET,

5 10 : Cisco Database Layer Monitor D ~ L—X 7 4 —JL K

J4—ILF%& 5 BA

DBZ7A 771V hb—ADAx—7 /L (Enable
DB Library Trace)

CHT IV r—arDF—EARXR—A 5,75
VO RL—2%T7 77 4 7L LET,

PF—E 2D L—ADA Rx—7 /1t (Enable
Service Trace)

Y= 2D N L—RAET 7T 4 7L LET,

DBZAFE @D kL —ADA F—7 /LA (Enable
DB Change Notification Trace)

CHT IV r—a v OF — 2 _— 225 @A
MNo—R2T7 77 47 LET,

HRRERD N L — 2D A x—7 /14t (Enable
Unit Test Trace)

ZOF 2y IRy 7 RAFF T LRNTLIES
WV, TRy AT R anT =T M
LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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Cisco RIS Data Collector D FL—X 7 4 —JL K

R DFIZ, Cisco RIS Data Collector ® b L'— A& 7 ¢ —)L R%& ;R L£7J, Cisco RIS Data Collector
H—E A%, Cisco Unified Communications Manager & Cisco Unity Connection % 74— K L TV &

B

£ 11 Cisco RIS Data Collector D b L—R 7 4 —JL K

ro—z2 74— roin I

J4—ILF4A

558

RISDC ® F L—Z DA % —7 )L{t. (Enable
RISDC Trace)

RIST—% alL 7 X $—t & (RIS) ® RISDC
ALy RO ML —R2%2T 75 4 7L LET,

VAT AT IRV AD FL—ADA F—T AL
(Enable System Access Trace)

RISF—% alL ZEZDI AT AT IERX T4
T5VDRL—RET 7T 4 7L LET,

Yo7 —E2D kL —2DA F—T Uk
(Enable Link Services Trace)

RISF—#% al 7 XDV 7 —ERFA47
FUVDML—RET 7T 4 7L LET,

RISDCT 7 & AD k L—ADA F—T 1AL
(Enable RISDC Access Trace)

RISTF—% 2L ZZDORISDCT 7R F4T
FUVDML—RET 7T 4 7L LET,

RISDB ® k L—ZA DA %—7 /L {t. (Enable
RISDB Trace)

RISF—% aL Z7ZDORISDB 7477 UD K
V—RAET 7T 4 7L LET,

PID kL —RDA 3 —7 W4k (EnablePI Trace)

RISTF—% 2L 7 ZDPIIATTYDFL—
AT 7T 47 LET,

XML @ kL —Z2DA 3—7 /4t (Enable XML
Trace)

RIST—# alL 7/ % $—E 2D AH T XML
Ao —=VDRL—RET 77 4 7L £,

Perfmon 2 ' —® s L — A DA 2 —7 LAk
(Enable Perfmon Logger Trace)

RIST—% a7 Z®perfmonT —4% 0¥ 7
ERNTTINY a—T 4T THEHD N L—A
77747 LET, v Ty AN, Gk
SN EZOME, TV r—varB &
WA T I B VR ADLTE,
ot AL ALy RO CPU/R—k L T—TDiE
B oar 7y A0a— Lt —— L HRO%
B R —RATEH70IEHLET,

Cisco CallManagerSDID kL—X 714 —JL K

W DFRIZ, Cisco CallManager SDI @ s L' —R& 7 4 —/)L R&R L £, CiscoCallManager #—E &
. Cisco Unified Communications Manager = A — K L TWE T,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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3 12 : Cisco CallManager SDID b L—X 7 4 —JL K

FL—X

J4—ILF%&

BLl]

H2452 v E—Y D N L—ADA 32—7 VAL
(Enable H245 Message Trace)

H245 A v E—D R L—RET 75 0 7L 1L
F7,

DT-24+/DE-30+®D ~ L — A DA F—7 AL,
(Enable DT-24+/DE-30+ Trace)

DT-24+/DE-30+ 7 /34 A b L —A®D ISDN # A
TonxXr T w7 7T 4 7 LET,

PRI®D k L— 2D A %—7 /Lt (Enable PRI
Trace)

—WKEEEA 2 —T = A % (PRI) T34 &
DrL—2%T 77 4 7L LET,

ISDNZEH#D b L — A DA F—7 /L4t (Enable
ISDN Translation Trace)

ISDN A vt — NL—R%ET7 75 4 7L LE
T, WEOT NNy ZIEHRLET,

H225L 77— hHF—/"—=D h L —ADA F—=T )L
{t. (Enable H225 & Gatekeeper Trace)

H25 F A ZAD ML —R%T 77 4 7L LE
T, BEOT ANy ZIERLET,

KD L —ADA F—7 1t (Enable
Miscellaneous Trace)

FZHETNRAAD ML —RAET 7T 47 LE

T,

G¥) BEOYAT AEEFIXZZOT = v
IR I A A AT LT IZE
VY,

L7 oD L—ADA 2 —7 UL (Enable
Conference Bridge Trace)

2H TV VD RNL—RET VT 4 7L LE
T, WHEOT ANy JIMEHLET,

HEEFED b L—ADA %—7 L4 (Enable Music
on Hold Trace)

REEE (MOH) 7/AAD ML—RA%ET 7T 1
T LET, MOH T/ ADAT —H A

(Cisco Unified Communications Manager (Z % §%
% . Cisco Unified Communications Manager 7)>
ORGSR 2. BRI ST Y — A E
DT, RPRZRIE L2 ) Y —REID) Tl
E) DL —RMERLET,

Unified CM Y 7V % A LEH—/D h L —2
DA x—7 4t (Enable Unified CMReal-Time
Information Server Trace)

U T NE A DGR — M % Cisco Unified
Communications Manager ® U 7 /v % A ATEH b
LV—=2A&T7 7747 LET,

SIPAZ 7 D KL —ADA %—7 /4t (Enable
SIP Stack Trace)

SIPAZ 7D KNL—R2E2T 75 4 7L LET,
F 7 4V hTlEA R—=T N> TWET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)
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ro—z2 74— roin I

TJ4—ILF%

BLL

T T—ED kL —ADA X —T AL
(Enable Annunciator Trace)

7 F = —4% (Cisco IP Voice Media Streaming
Application #— "2 &l f§ L T Cisco Unified
Communications Manager 75

Cisco Unified IP Phone, 7" — h 7 =4, BIW
ZDOMOFREFREIRT A AEREFHE =L
W (wav 7 7A4V) BEWM—Z2FHETED
L9 FTHSCCPTNARA) DRNL—R%&T 7
T4 7 LET,

CDR ® b L'—AD A 3x—7 )4t (Enable CDR
Trace)

CORD ML —2%T7 275 4 7L LE T,

TIurs F7 7D L—ADAX—=T7 Mk
(Enable Analog Trunk Trace)

FTXTOTF 7 T 7 (AT) F—hU=
ADKNV—RET 7T 4 7{LLET,

TRTCOETED N L — 2D A X —T L
(Enable All Phone Device Trace)

EHEMONL—2 52T 7T o 7k LE T, b
L—Z2ERITIZY 7 N7+ T AREEN
£, BEOT ANy ZSIEALET,

MTP®D ks L—Z2 DA F—7 1t (Enable MTP
Trace)

AF 4T B—IF%— 3 KA (MTP)
TNRAAD N L—RET 7747k LET, @
HWOT Ny ZITHALET,

FTRTOTF = bV =A FL—=2DA F—=T /UL
(Enable All Gateway Trace)

FTRTCOT I I7BLOT VXLV~ T A
DrL—RA%T 7T 4 7L LFET,

L EKFED N L—ADA 3 —7 /14t (Enable
Forward and Miscellaneous Trace)

BIDOF = v 7Ry 7 ATRBIZS TR
I— VIREB L TR TOY 7T VAT LD b
V—RA&ET 7747t LET, @EOT NS
WAL ET,

MGCP®D b L—Z2D A F—7)Ut. (EnableMGCP
Trace)

AF 4T F—F g arbha—) Faka
/b (MGCP) XA AD KNV —RET 7T 47
fbLEF, BEOT Ny ZIHERALET,

ATAT IV —ASEX—T %D KL —ADA
F—7 1t (Enable Media Resource Manager
Trace)

AF 4T VY= 5% =% (MRM) OT 7
FTAETADRNL—RAET 7T 4 7L LET,

SIPRRALEED kL —AD A % —7 /L4t (Enable
SIP Call Processing Trace)

SIP FEALHR D s L— 2% T 75 4 AL LT,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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FL—X

TJ4—ILF%

BLL

SCCP¥—7T7 747D KL —ADA F—T )V
1t (Enable SCCP Keep Alive Trace)

Cisco CallManager k L'—A® SCCP ¥ —7"7 7
A7 hL—=AERO L —2ET 7T 4 7L
9. % SCCP T /A AF30HTLick—7
TIAT A= LIR—FL, £F—T77T
TAT AyE—IF3{TORN—RAT—2%
ERRT 5720, ZDOF =y 7Ry 7 ZARF D
BARKED L —R T—2PREKRSNET,

SIP%—7"7 5 A 7 (REGISTER Refresh)? I L —
AD A F—7 Al (Enable SIP Keep Alive
(REGISTER Refresh) Trace)

Cisco CallManager b L' —Z®D SIP ¥—7"7 7 A
7 (REGISTER Refresh) kL —ZfEF#H D K L—
AuET 7T 47 LET, % SIPT /A ZA[L2
BILiIx—TTI9A4 T AvE—Y%LA— |
L, X =TT 747 A= 3EETO b
L—RA F—=FEELT D720, ZOF vV
Ny I AN DEERED b L —RAF—H )
AR EnET,

Cisco CallManagerSDL®D kL —X 74 —JL F

W DF T, Cisco CallManager SDL @ ks L — A& 7 —/L REREIZOW Tt L EJ, Cisco
CallManager — E A%, Cisco Unified Communications Manager % 7"— K L TWE T,

Y

VAADT UV =T NLIRERENTEGEERE.

‘é—O

TIANVIREEREM T L2 MR L E

5= 13 : Cisco CallManager SDL DEXFEIZX T H M L—RX T4 LA DEETE

RESA

Bl

FTARTOLA Y1 L—2DA X—=T /ML,
(Enable all Layer 1 traces.)

LAY 1DML—RET 77 4 7L LET,

R LA YIO L — 2D A 32— T Ak,
(Enable detailed Layer 1 traces.)

L ATYIDO N L—RET VT 4 7L LE
KR

TRTOLAF¥2 L —2DA X —T 1k,
(Enable all Layer 2 traces.)

LA ¥Y2DRNL—RETIF 40 AL LET,

LAXY2A L H—T =2 AD ML —ADA F—
7 Ak, (Enable Layer 2 interface trace.)

VAXY2A =T 2 ADNV—RET 7
T4 7L LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)




FL—ZR

ro—z2 74— roin I

RES SR BA
LA ¥2TCPD ~ L —ADA X —7 VAL, LAY 2 EEif 7 e 75 A (TCP) @k L—
(Enable Layer 2 TCP trace.) AT T4 7 LET,

MR T LA X2D N L—ADA =T )V
{t..  (Enable detailed dump Layer 2 trace.)

T VAN 2OEMe NV—RAET 7T 47
fELET,

FTRTOLA Y3 FL—ZADA F—T L,
(Enable all Layer 1 traces.)

VAY3IDRMNv—2%T7 77 4 7{LLET,

FTRTOa—VHIHO FL—2ADA F—T L
{t..  (Enable all call control traces.)

a— VIO N —2%2T 75 0 AL L ET,

FREOR—=Y 7D b L—ADA F—T L,
(Enable miscellaneous polls trace.)

XFEXFRAR—Y TN T BN L—RET
T4 7L LET,

B | L= (F—F X AFROA KT
/WAt,  (Enable miscellaneous trace (database
signals).)

Fe B R—2DEEDLIREESER ML —
AT 7T 47 LET,

Ay —VEBERED N L —ADA F—T )V
{t,  (Enable message translation signals trace.)

Ay —VERERO N L—2%T 7T 4 71
Liﬁ—o

UUIEOH IO b L—2DA 2 —T7 4L,
(Enable UUIE output trace.)

o —WRIE#RE#E (UUIE) O o FL—=
70T 4 7L ET,

TF—=h7 2 AEHD N L—ADA F—T UL,
(Enable gateway signals trace.)

TF—=h Y2 AEHEDONL—RET 7T 47k L
£7.

CTI®O kL —2Z2DA % —7{k, (Enable CTI
trace.)

CTIO ML —RA&2T 77 4 7L L FET,

F*v NI—=IH—EADT—HD KL —ADA
+—7 Uik, (Enable network service data trace)

Fv NIT—=J h—EADT—HD KL —R%T
77 4 7L ET,

Fv NI—=I P —EADA X D K L—AD
A %—7 4k, (Enable network service event
trace)

Fy NU—Z H—ERZADA R FDO L —RA%
77T 4 7L £,

ICCPEH D N L—AD A x—7 /L4t (Enable
ICCP admin trace)

ICCPEHO NL—XE2T 75 4 7L LET,

FI7HI D L —ADA % —7 1t (Enable
default trace)

FIFILVEEDNL—RET 75 4 7L LET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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FL—X

W DF T, Cisco CallManager SDL 7% € DRFEIZ DWW THIA L £,

% 14 : Cisco CallManager SDL DEREIZH T 5 ~ L— A D45

it

5158

SDLY v 7 25— D FL—ZADA 2—T )L
ik, (Enable SDL link states trace.)

7 I AKZNEETa ha (ICCP) UV A
FT—br DML —=R2ET 7T 4 7L L ET,

KL ~LDSDLD F L— 2D A F—7 LAk,
(Enable low-level SDL trace.)

KL ~_ALDSDLD ML —RET 75 4 7L L
T,

SDLY > 7 OHR—=V T D Nb—ADA F—T
Ak,  (Enable SDL link poll trace.)

ICCPUV I DR=V L TDRLV—AET 7T 4
L ET,

SDLY V7 A v E—YD ML —ADA X —T )L

{t..  (Enable SDL link messages trace.)

ICCP RULFER v v — DR L—RAET 7T 4
T LET,

ERTF—HDELTD N L—ZADA F—T L

{t..  (Enable signal data dump trace.)

BET =2 I TH N —R%ET 7
T4 7L LET,

MY 7O~y IO R L—ADA X —T )L
1t

(Enable correlation tag mapping trace.)

WEZ 7O~y B T A5 N —2%2T 7
T4 7L LET,

SDL7 2t ZDIREED N L— A DA 2—T )L

{t..  (Enable SDL process states trace.)

SDL v ADIREIZHTDH ML —R%ET 7
T4 7L LET,

SDL®Dpretty 'V > D k L— 2 DL,
(Disable pretty print of SDL trace.)

SDL O pretty 7"V > M3 2 b L— R & %)
{ELEF, pretty 7V > b Tld, B %2 ST
LBWThRL—A T 7 A NNIH T E A= %
BiLET,

SDLTCPA Xy F®D kL —AD A % —7 U4k,
(Enable SDL TCP event trace.)

SDLTCP A XY h®D L —R%&T 77 4 7L
£

Cisco CTIManagerSDL®D FL—RX 74 —JL K

W DF T, Cisco CTIManager SDL % ED h L—A 7 4 )L X D EICDOW T LEF, Cisco
CTIManager #— & A%, Cisco Unified Communications Manager % 7R — h L T\ ET,

Bk

VAP UV =T NHERINTEERERE,

D

T7ANIPRELEM T2 LR L E

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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FL—X T 4—IL FDERAA

-

[ —E R 71— (Service Groups) | Kr vy X U KRy 7 A7) 6 CTIManager —
EARAEBRINT DL, [ L —AGE (Trace Configuration) 17 4 > K7IZZ O¥—E 2D SDI k
L—ANFERINET, Cisco CTI Manager h—E RIZ%}9% SDI hL—RX%&7 277 4 7T
B2, [P L—ARE (Trace Configuration) ] « > K T Cisco CTIManager ¥— & & [T 5%t
LC[T_RTD Fb—RA%A F—7 /4t (Enable All Trace) 1% 4 2L F£¥, [SDLEZE (SDL
Configuration) ] 7 4 > RUIZT 7R3 511X, [B# Y > 7 (Related Links) ] K> 74

> UA KRy A)E [SDLRE

(SDL Configuration) ] Z &R L £9, Cisco CTIManager ™

SDL % EIZxtd 2% hL—A 7 4 VHFEET —7 /L & Cisco CTIManager SDL D% EIZHRT 5 b
L—ADRMT — T R EN TV DORENFRINET,

5= 15 : Cisco CTIManager ® SDLERXTEIZT H b L—R T4 LA FKTE

RES

BLL]

FHEDR—) 7D b L—Z2DA F—T Ak,
(Enable miscellaneous polls trace.)

SEIERR-Y KT D P L—R2T s
T4 7L LET,

BEFEDO N —A(T —FX—=AFF)DA X —7
WAk,  (Enable miscellaneous trace (database
signals).)

T—IR—ADEFDR I RS ESE R L —
A&T VT AT LET,

CTI® kL —ADA X —T7 1k,
trace.)

(Enable CTI

CTIO N —R%T 77 4 7L LET,

Fy NI—IH—ERDT—HD L —ADA
+—7 )t (Enable network service data trace)

Xy NI =T H—ERADF—HD NL—RAET
774 7L ET,

Iy NI =P —ERZADA XD RL—AD
A % —7 k. (Enable network service event
trace)

Iy RT—=7 F—EADA R D hL—R%
77T 4 7ELET,

ICCPEHD F L—AD A % —7V{t. (Enable
ICCP admin trace)

ICCPEHED N L —2%2T 75 4 7{LLET,

FI 4 D L —ZADA R —T7 14t (Enable
Default Trace)

FIFNL D RNL—RET 75 4 7L LET,

R DF T, Cisco CTIManager SDL & ED F L —ADFHEIZOW TR L £ 7,
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FL—X

% 16 : Cisco CTIManager SDL DEXFEIZxtd 5 b L—ADHE

i

BLl]

SDLU 7 AT —F D ML —ADA X—T )b
1.,  (Enable SDL link states trace.)

ICCPV >V AT —F DNV —RET 7T 47
L LE9,

KL~ )LDOSDLD ks L—AD A 3—T7 LA,
(Enable low-level SDL trace.)

‘TL~VDSDLD KL —RA%T7 75 4 7L 1L
ESc

SDLY V7 DOAR—=V 2 TDRL—ADA X —T
/A t,  (Enable SDL link poll trace.)

ICCPY v I DR—=V T DN —RET 7T 4
T L ET,

SDLY v 7 Ayt —Y DR L—ADA KX —T )b
{t.  (Enable SDL link messages trace.)

ICCP KA v E—D N L—RAET 75 4
LU ET,

BET—H DL TDRL—ADA F—T )L
{t.  (Enable signal data dump trace.)

EETF—2OF FITxTH N —R 5T 7
T4 7 LET,

M 7O~y B 7D R L—ADA X —T )V
{t.  (Enable correlation tag mapping trace.)

WEZ 7O~y 7Tt hH N —R%T 7
T4 7L LET,

SDL7 & ZDREED b L—ADA X—T )b
{t.  (Enable SDL process states trace.)

SDL 70 ZADIREIZHTH N L—R&T 7
T4 7L LET,

SDL®pretty” V) > h® k L — A DB,
(Disable pretty print of SDL trace.)

SDL @ pretty 7"V > MZx3 2 b L— R % H%)
fELE9, pretty 7V > b Tk, SBOHE%EFLT
LRWT R —RA 77 A JUZH T L AR—R%
BMLET,

SDL TCPA X +®D s L—ADA x—7 VAL
(Enable SDL TCP Event trace)

SDLTCPA XY D RN —RAET V75 4 7L L
F7,

Cisco Extended Functions ® kL —X 7 4 —JL F

RDFIT, Cisco Extended Functions @ ks L'—2A 7t —)L RIZOWTHH] LE 4, Cisco Extended
Functions $— & A ClZ, Cisco Unified Communications Manager %A~ — K L TWE T,

% 17 : Cisco Extended Functions D b L—X 7 4 —JL K

T4—ILF4A iR
QBE~L/N—CTID b L—ZADA X—=Tt, | T L7 =— =X T (X =Dk L—
(Enable QBE Helper TSP Trace) AT T4 7 LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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ro—z2 74— roin I

J4—ILF4& &5 EA
QBE~/L/S—TSPID kL — A DA F—T7 At |QBE ~A/S—TSP A v X —T = A ZAD kL —
(Enable QBE Helper TSPI Trace) 2%T 7T 4 7 LET,

QRTT 4 7 v aFT VDKL —ADA FX—7 Uk
(Enable QRT Dictionary Trace)

EELAR—F Y=LY= 2ADT 47 aF
VDO RL—R%2T7 77 4 7{bLFET,

DOM~/L/8—D k L—ADA F—T7 L1k
(Enable DOM Helper Traces)

DOM ~ L —D F L —2A% T 75 4 Tt LE
?—O

RS LOERBEMD hL—ADA 2—T )V
{t (Enable Redundancy and Change Notification
Trace)

F B R ZBEFEEND N—RET VT 4T
{LLET,

QRTLR— IV RTD RL—ADA X—T )L
{t. (Enable QRT Report Handler Trace)

BELR—F YV—ILDLHR—FK NN RFFO |
V—RET 7T 4 7L LET,

QBE~/L/R—CTID ks L—AD A 3:—7 L1k
(Enable QBE Helper CTI Trace)

QBE~LAR—CTID hL—RA%&T 7T 4 7L L
£7.

QRTH—EAD kL —ADA F—7 /L4t (Enable
QRT Service Trace)

B LAR— Y — O — 2 2EET S L
V—R&T 7T 4 7 LET,

QRTDB®D k L —ADA F—7 /14t (Enable QRT
DB Traces)

QRTDB 7 7t AD L —2%T 75 4 74k L
£7

TUTL— 2T DR —ADA F—T L
(Enable Template Map Traces)

BT T — b~y 7B~ LF <y 7O
Mo—R%&T7 277 40 7 LET,

QRTA XY "V RITD FL—ZADA F—T )L
{t. (Enable QRT Event Handler Trace)

BHELHE— R Y=L DAY b AV RETO |
LV—AET 7T 4 7L E T

QRTY 7T/ H A DERY— "D FL—ADA
F—7 1t (Enable QRT Real-Time Information
Server Trace)

ELVR— Y =D U TIVH A LERY—N
DRL—R%ET 7747 LET,

Cisco THVRTUVIaVEEYTADRL—R T4—JLK

WDFIZ, Cisco =/ AT 2aryEEUTFT DRV —A 7 4 —/LRERLET, Cisco -7 A
Trvary 'V YT 4 —EATIL, Cisco Unified Communications Manager % %748 — F L T\ F

‘@‘O
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B rL—x7/—1rosH

#®18: CiscoTH RT3V EEYTADRL—R T4—ILK

J4—ILF%& SR BA

EMYV—tE 2D b L—ADA x—7 /Ut (Enable |Cisco =7 AT v ars T T 4 b—ERAD
EM Service Trace) Mo —R%&27 275 47 LET,

Evbk CiscomZA7TrvaryEVTr4 77V r—2ar —EAON—R%27 77 47T
AL, CiscomZ ATy ary T8V T 4 77V r—var —EAD[ ML —RADRE
(Trace Configuration) |V 4 > K7 T[T XTD kL —ADA F—7 /14t (Enable All Trace) ]

Frxy IRy I A F AT LET,

Cisco IP Manager Assistant O kL —X 7 4 —JL

W DFIZ, CiscolP Manager Assistant O s L' — A 7 ¢ —/L K& /R L£7, CiscolP Manager Assistant
H— B AL, Cisco Unified Communications Manager Assistant % % 748— k L T\ E 97,

% 19 : Cisco IP Manager Assistant D) ~ L—RX 7 4 —JL K

J4—ILF& Bl
IPMAY—EAD k L—ADA X—7 AL Cisco IP Manager Assistant &—E 2D  L— X
(Enable IPMA Service Trace) 77747 LET,

IPMA ManagerOREEH 0 7 DA X —T Wt | v R3—T ¥ LTV AZ U FNOREITIMAT-ER
(Enable IPMA Manager Configuration Change DR—R%T 77T 4 7{LLET,
Log)

IPMA CTI® k L —Z DA F—7 Lt (Enable |CTIManager DEHGEIZHT 25 ML —AET 7T 4
IPMA CTI Trace) 7L LET,

IPMACTIEF = VT 4 D kL —ADA F—7 /1| CTIManager D% ¥ = 7 72 BRIk 35 h L—
{t. (Enable IPMA CTI Security Trace) AT 7T 47 LET,

Cisco IP Voice Media Streaming App D kL —X 7 14 —JL
Z Z T A NEIL, Cisco Unity Connection (Z 13 F S EH A,

KD F T, Cisco IP Voice Media Streaming App @ F L' — A 7 ¢ —)L RIZOW T L £, Cisco
IP Voice Media Streaming App F— & A TlX, Cisco Unified Communications Manager % $ 7~ — k LT
WET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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ro—2 70— rosHE I}

3 20 : Cisco IP Voice Media Streaming Application D k L—X 7 4 —)L K

J4—ILF%&

BLl]

Y —E 2P D b L — 2D A R —T AL
(Enable Service Initialization Trace)

WIHEIE RO M L—2%T7 77 4 7L L E T,

MTPF /S A A2 D k L—ZDA *»—7/1/{& (Enable
MTP Device Trace)

AF 4T B—Ix— 3 R®Ar ~ (MTP)
B SN A v E—V R EF=FT 5 R L—
AET 7T 47 LET,

FRAZY IR D R L—ADA Z—T AL
(Enable Device Recovery Trace)

MTP, 27V v ¥, MOH IZx4 %7 /31 A
UANVIERO N —2%T 7T 4 7L LE
e

Skinny Station 2 v Z— D kL —ADA X —7
L4t (Enable Skinny Station Messages Trace)

Skinny Station Protocol DO N L — A% 7T 77 4 7
fELET,

WinSock L'_/20D kL —AD A 32 —7 Ak
(Enable WinSock Level 2 Trace)

B L ~UL TEER 7 WinSock BREEEHRO k L— 2R
T 7T 4 7L LET,

REEY R =% D b L—2DA FX—7 1k
(Enable Music On Hold Manager Trace)

MOH A —7 4 # YV —A v X =V ¥ 2 E=4T
HRNL—R%T 774 7L LET,

Ty —ED R L —ADA X —T7 AL
(Enable Annunciator Trace)

TR EE=HATHNL—RET Y
T4 7L LET,

DBREHE~YAX—T ¥ D kL —ADA =7 4L
(Enable DB Setup Manager Trace)

MTP, &7V v, MOHIZKT 55T — & ~_—
ARESER 2 T=FTDHNL—RET T 4
ML ET,

BHETV v TT N AD ML —ADA FX—T )L
1t (Enable Conference Bridge Device Trace)

KTV v VISR A v — Y k=
BB B L—RAET 7T 4 T LET,

FRAZARFGTANRD FL—ZADA F—T )AL
(Enable Device Driver Trace)

FNRAARTARD L —R2%ET 77 4 7L
£

WinSock L'~ /L1D ks L— A DA x—7 L4k
(Enable WinSock Level 1 Trace)

K L ~UL C— %972 WinSock BIEEH D b L—
AT 7T 47 LET,

REET AL AD b L—ADA x—7 4L
(Enable Music on Hold Device Trace)

MOH FICMB SN A v —VEE=HT D
MNo—2&ET 7T 474 LET,

TFTPX 7> — RO kL —ADA Fx—7 UL
(Enable TFTP Downloads Trace)

MOHA—FT 44 V—A 77 A NVDX T 10—
REE=XTHRNL—R2%2T7 7570 7LLE
KR
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B MandPresence SIPProxy 5 —E XD FL—2 7 1 LA DHTE

CiscoTFIPO rL—RX 7 4—JL F

FL—2 |

WDFRIZ, CiscoTFTP O b L — R 7 4 —)L R&/RL £, Cisco TFTP #—E &R}, Cisco Unified

Communications Manager % ¥ 74v— k L T\ ET,

&21: CiscoTFTPO FL—R 74—JL K

TJ4—ILF%

BLL

P—ERVRAT LD KL—ADA F—T UL,
(Enable Service System Trace)

P —E A AT LD N —RAET 75 471 L
i‘a‘o

EALVRT7ANLD kL —ADA X —T AL
(Enable Build File Trace)

EARTZ7AND L —RET 75 4 7L LE
b3‘0

=TT AND KL —ADA F—T AL
(Enable Serve File Trace)

YT T AND R L—RET 7T 4 7L LE
ﬁ‘o

Cisco Web DialerWeb H—E XD FL—X 74 —JLF

RDFIZ, Cisco Web Dialer Web h—EAD fL—Z 7 4 —/L FIZOWTa#H LEJ, Cisco Web
Dialer Web #— B2 C}Z, Cisco Unified Communications Manager % 7R~ — k L T\ E T,

% 22 : Cisco Web Dialer Web H—E XD FL—X T4 —JLF

J4—ILF%&

Bl

Web Dialer Servlet® ks L — A DA 3x—7 )AL
(Enable Web Dialer Servlet Trace)

Cisco Web Dialer Servlet ® kL — A% T 7 7 4
T LET,

Redirector Servlet?® b L — A2 DA x—7 1Ak
(Enable Redirector Servlet Trace)

Redirector Servlet ® s L — A% 7T 77 4 7{LL
F7,

IM and Presence SIP Proxy Y —EXD L —X T 4 ILZDHRTE

W DFKTiL, IM and Presence SIP Proxy @ b L' — A& 7 4 L X DR EICDOWTHIA L £ 7,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)




FL—ZR

IM and Presence SIP Proxy Y —E XD FL—R 7 14 JLZ DHRE .

%% 23 : IM and Presence SIP Proxy 5 —E XD L L—R T 4 LB DRE

INDA—A

Bl

Access Log @ k L— &
DA F—T7 Ak

(Enable Access Log
Trace)

Yuxl TrvAra s N—XEA X—T NI LET, FTrXIng
fEL724% SIP A v Ee—UDEITHA e ZIZitdk S ET,

Authentication ® k L—
ADA F—T Ak

(Enable Authentication
Trace)

SEEE U a2 — LD R L — R B A X —T NI LET,

Calendar ® F L' — A D
A % —7 4t (Enable
CALENDAR Trace)

AV UHE—=FTa— VDKL —R%A F—T M LET,

CTI 7 — b7 =ADh
L—ADA 3 —7 Uk
(Enable CTI Gateway

Trace)

CTI A=+ 2 A DKL —RAE A FT—TNIZLET,

Enum @ f L—ADA
+—7 Uik, (Enable
Enum Trace)

Enum £ 2—/LD hb—RA% A F—T NI LET,

Method/Event /L —7 1
YITDRL—ADA
—7 /Wt (Enable
Method/Event Routing
Trace)

AV RIARV M NV—T 4 T T 2a—D L —RA% A X —T T
Li‘é‘o

Number Expansion @ K

L —ADA F—T AL
(Enable Number

Expansion Trace)

Number Expansion £ =2 —/L D b —RA % A F—T /W2 LET,

Parser ® kL — A DA
A —7V1t. (Enable
Parser Trace)

sipd DF- SIP /N —H—DEIEICERT 23—V —1FHD b L — R & A
F—=T M LET,

Privacy ® k L— XD A
F—7 At (Enable
Privacy Trace)

7T A RN —EERIZE T S PAL, RPID. B L X Diversion ~ v # — DAL
BUIZEET DHEHMO L —RA &2 A X —T M LET,
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FL—X

IM and Presence SIP Proxy Y —E XD kL—R 7 4 JLZ DRE

INTGA—R

Bl

Registry @ F L —Z D
A % —7 W 1t. (Enable
Registry Trace)

Registry £ 2 —/L D h L — A% A X —7LIC LET,

Routing ® kL' — A D
A F—7 1t (Enable
Routing Trace)

Routing E¥ 2 —/LD kL —R2% A x—7 M LET,

SIPUA FL—ZADA
+—7 /U{t. (Enable
SIPUA Trace)

SIPUAT 7 U — gy EFVa— LD L —REA FZ—T NI LET,

Server D b L —ZAD A
*—7 Ut (Enable
Server Trace)

Server O b L— A% A 2 —T VI LFET,

SIP A vE—T LR
T—hrvTrDRL—
AZADA F—T AL

(Enable SIP Message
and State Machine
Trace)

sipd =& @ SIP =3 OEMEICERT H1EMD b L—R & A X —T LI
I/ij‘o

SIPTCP ® L —A®D
A % —7 At (Enable
SIP TCP Trace)

TCP h—E AL D SIP Ay E—YDTCP F 7 AKR—FD FL—2X
EAR—TNMZLET,

SIPTLS ® kL —Z D
A F%—7 At (Enable
SIP TLS Trace)

TCP Y —E R ZLABSIPAYyE—YDTLS TV AR—FD FL—A
A =TI LET,

SIP XMPP IM #— b
VA FL—ZADA
F—7 Ut (Enable
SIP XMPP IM Gateway
Trace)

SIPXMPPIM 7% — bV =2 DML —RA% A X —T M LET,

Presence Web Service

RL—ADA F—T )V
{t. (Enable Presence
Web Service Trace)

Presence Web Service D b L — A% A 32— )L L FE T,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)



| rL—2x
IM and Presence ® k L—X 7 4 —)L KDt [ |

IM and Presence D k L— X 7 4 —JL KDERBA

WROEXTIE, FFEDA L R—R MZXITH ML—2DT7 77 4 T{bAEFAR—FLTWHH—E
ADT 4= RIZOWTHHALE Y, —#HOP—ERATE, ¥y —EADFTXTO L —Z%A
F—=TMZTHROVIC, FEDAVR—=—FR bDMN—2A%T 7T 4 7L TEET, ZOE
RN —EZAOHAE, [ b L —AFKE (Trace Configuration) |V 4 > R T, £DOH—ER|Z[T
RTPH Fb—RA%A 3x—7 /)t (Enable All Trace) | BNERINET,

CiscoAccesslogD FL—R 714 —JLF
RDFRIZ, Cisco Access Log D M L—R 7 4 —/L RERLET,

*24: AccesslogdD FL—R T4 —JL K

J4—ILF%& 5 BA

Access Log @ b L' —A DA x—7 /Lt (Enable | AccessLog ® s L —R %7 77 ¢+ 7L LE T,
Access Log Trace)

Cisco Authentication D FL—X 74 —JL F
D32 Cisco Authentication D N L— A& 7 4 —/L R&E R LET,

5 25 : Authentication D b L—RX 7 4 —J)L K

TJ4—ILF% ERBA

Authentication ® kL — 2D A F—7 L4k FRE L —RET 7T 4 T LET,
(Enable Authentication Trace)

Cisco Calendar O kL —X 74 —JL K
W DFIZ, Cisco Calendar D FL—R& 7 4 —)L R&R L ET,

% 26 : Calendar® ~L—RX 7 4—JLF

J4—IL K4 SR BA
Calendar ® F L'— A DA x—7 /L1t (Enable Calendar ® hL—RA %7 77 4 7{L L FET,
CALENDAR Trace)

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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IM and Presence ® k L—2& 7 4 —JL FDEREA

CiscoCTIS— b,z A DL—R T4—J)L K

FL—2 |

WRDFEIZ, CiscoCTIF— T =2AD KL —R 74— )L RERLET,

R27:CTIF—FI92A4DFL—R T4—JLK

J4—ILF4A

5158

CTI 7 — b U =ADhML—ADA X—T UL
(Enable CTI Gateway Trace)

CTIS— "Iz ADNL—RETIF 474 L
F7,

Cisco Database Layer Monitor ® fL—X 7 4 —JL

RDFIZ, Cisco Database Layer Monitor ® h L' —Z 7 4 —)L RERLE T,

%% 28 : Cisco Database Layer Monitor D kL —X 7 4 —JL K

J4—ILF4

558

DB7A 75U hb—ADA %—7 ). (Enable
DB Library Trace)

CHT FYr—arDF—E_X—=A 5,77
VORL—RA%BAX—T NI LET,

H—E 2D L —ZADA X —7 1t (Enable
Service Trace)

P—EAD KL —RA%BA FX—T NI LET,

DBEF @D F L—ADA 3 —7 /L{t, (Enable
DB Change Notification Trace)

C+t+T7 FUr— g DF —F_N— I E @
Mo—R&ET7 277 47 LET,

HARRERD L —RADA 3 —7 /Ut (Enable
Unit Test Trace)

AU LIRNTLREE Y, TNy JEIRTY A
GOy Y=TMERLET,

CiscoEnum D FL—X 74 —JL K

WKDFIZ, CiscoEnum O hL—R& 7 4 —/L R&ERLET,

xK29: Enum®D FL—R 74—JLF

TJ4—ILF%

BLL]

Enum ® s L —ZAD A x—7 L4t (Enable Enum
Trace)

Enum ® L —RA&%T7 7T 4 7L LE7,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)




FL—XR
IM and Presence ® k L—X 7 4 —)L KDt [ |

Cisco Method/Event ® kL —X 7 4 —JL K
K DFIZ, Cisco Method/Event ® h L —R& 7 4 — /L KZRLET,

% 30 : Method/Event® kL —X 7 4 —)L K

J4—IL K4 ERBA

Method/Event ® k L — &2 DA %—7 L4t (Enable | Method/Event ® b L — R % A 2 —T7 I L F
Method/Event Trace) KR

Cisco Number Expansion O ~k L—X 7 4 —JL F
W DFIZ, Cisco Number Expansion @ h L'— A 7 4 —)L R& /R L E T,

% 31 . Number Expansion D b L—RX 7 4 —JL K

TJ4—ILF% SR BA

Number Expansion @ ks L' —AZA DA X —7 /L1, | Number Expansion ® b L'—R2 %7 77 1+ 74t L
(Enable Number Expansion Trace) e

CiscoParser O kL—X 74 —JL K
WKDFIZ, CiscoParser D hL—Z 7 4 —)L R&ERLET,

& 32: Parser®O kL—RX T4—J)LF

Z4—ILF4A 5 EA
Parser ® b L — A DA X —7 /L{t. (EnableParser | Parser O s L' — A&7 77 4 7{b L £,
Trace)

Cisco Privacy D rL—X 74 —IJL F
WRDFRIZ, Cisco Privacy D b L—R 7 4 —/L R&ZRLET,
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IM and Presence ® k L—2& 7 4 —JL FDEREA

%+ 33: PrivacyD b L—RX 74 —JL K

FL—X

J4—ILF%&

BLl]

Privacy ® b L'—AD A —7 /L4t (Enable
Privacy Trace)

Privacy ® N L—2 %7 77 4 7{L L £,

CiscoProxy D kL—R 74 —JL F

WDFIZ, Cisco Proxy D hL—A 7 4 —)L R&ERLET,

R3M: ProxyOD kL—R T4—JLK

J4—ILF4A

Bl

7'rXx DB (Add Proxy)

Proxy O b L—2%7 77 4 7L L £,

Cisco RIS Data Collector D FL—X 7 4 —JL K

R DZFEINZ ., Cisco RIS Data Collector ® b L — & 7 ¢ —/)L K&R L £,

3 35 : Cisco RIS Data Collector D  L—X 7 4 —JL K

J4—ILF4A

35158

RISDC ® k L—ZA DA %—7 \{t. (Enable
RISDC Trace)

RIST—4% alL 7 X $—t & (RIS) ® RISDC
ALy RO ML —R2%2T7 75 4 7fLLET,

VAT AT IR AD FL—ADA F—T AL
(Enable System Access Trace)

RISF—% alL ZADI AT AT IERX T4
TI79VDMNL—RET 77 4 7L LET,

Yo7 —E2D kL —2DA F—7 Uk
(Enable Link Services Trace)

RISF—#% alL 74DV 7 —ERFA47
FUVDML—RET 7T 4 7L LET,

RISDCT 7 ¥ A D s L—AD A F—T7 LAk,
(Enable RISDC Access Trace)

RIS —% 2L ZZDRISDCT 7 EA T4
FUVDML—RET 7T 4 7L LET,

RISDB ® k L — 2D A % —7/V{k. (Enable
RISDB Trace)

RISF—#% 2L 7 Z®ORISDB 7477 U®D b
V—R&ET 7T 4 7L LET,

PID kL —2D A %—7 )14t (EnablePI Trace)

RISF—% alL 7 ZDPIIATZYVD KL —
AT 7T 47 LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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IM and Presence @ k L—X 7 4 —)L KDE#EA

TJ4—ILF%

BLL

XML @ kL —ZADA 3—7 4t (Enable XML
Trace)

RIST—# alL 7/ % J—E 2D AH S XML
Ao —VDRL—RE2T 7T 4 7L £,

Perfmon 2 ' —® s L — A DA 2 —7 LAk
(Enable Perfmon Logger Trace)

RIST—% a7 #Z®perfmonT —4% 0¥ 7
NI TN 2a—T 4T THEHD N L—A
77747 LET, v Ty AN, Gk
SN ZOME, TV r—varBX
RN AT I H A AR ADLTF, T
nkRAL ALy RO CPU RR—k T —VDE
B oarZ 7y AN0a—LF——EHRO%
ML —RATHOICFEHLET,

CiscoRegistry D FL—X T4 —IJL
RDFIZ,

%% 36: Registry D b L—R 74 —JL K

Cisco Registry ® b L'—A 7 ¢ —/L K& /R L ET,

J4—ILF%&

Bl

Registry ® ks L'— A DA % —7 L4t (Enable
Registry Trace)

Registry O N L— 2% 7 77 4 7L L £,

CiscoRouting D FL—X 714 —JL F
RDFEIZ,

% 37 Routing D bL—R T 4—)LK

Cisco Routing ® h L' — A 7 ¢4 — /)L R&/RLET,

J4—ILF4A

35158

Routing ® b L' —AD A F—7 L4t (Enable
Routing Trace)

N—F 4T NL—RET 75 0 b LET,

CiscoServer D FL—X 74 —JL K
WD,

CiscoServer ® L — A 7 4 —)L R&Z/RLET,
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IM and Presence ® k L—2& 7 4 —JL FDEREA

% 38: Server® FL—R 74 —JLF

FL—2 |

J4—ILF%&

BLl]

Trace)

Server ® k L' —A®D A F—7 L{t. (Enable Server

Server D N L—A% T 7T 4 7{bLET,

Cisco SIP Message & State Machine D L —X 74 —JL K
R DFIZ, Cisco SIP Message & State Machine @ b L— A 7 ¢ —/L REZ/RLE T,

3 39 : SIP Message & State Machine D ~L—X 7 4 —JL K

J4—ILF4A

Bl

Machine Trace)

SIPAy =V AT—h v DRL—RAD
A #—7 V{l. (Enable SIP Message and State

SIPAvE—VE AT —h w0 DRL—R%
77T 47k LET,

CiscoSIPTCPD FL—X T4 —JL

WDFIT, CiscoSIPTCP D hL—R& 7 4 —/L K& R LET,

=40: SIPTCPO FL—RX T4—JL K

TJ4—ILF%

BLL]

TCP Trace)

SIPTCP ® ks L —A DA %—7 /4t (Enable SIP

SIPTCPD hL—RA%T 7T 4 7L LET,

CiscoSIPTLSO FL—X 7 4—IL F

WDFIZ, CiscoSIPTLS D hL—RX 7 4 — )L RZRLET,

=4:SIPTISORL—RX T4—JLF

TJ4—ILF%

BLL]

TLS Trace)

SIPTLS® b L —AD A %—7 L4k, (Enable SIP

SIPTLS D hV—R2%&T7 77 4 7{b LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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rr—xnze
Cisco Web Service D kL—X 7 4 —IJL F
RODFIZ, Cisco Web Service D b L— A 7 4 —/L RERLET,
K 42 : Web ServiceD kL—R 7 4—JLK
Z4—ILEA &5 EA
Presence Web Service D b L — A D A % —7 L. | Presence Web Service ® s L — 2% 7T 7 7 1 74k
(Enable Presence Web Service Trace) LET,

fL—RHEHEE

A

WDORIZ, PLb—2A 0l 77 A NVOBHERLET,

IR

[ F L—ZFXE (Trace Configuration) ]V 1 > R T[HKX7 7 A /L4 (Maximum No. of Files) ]
FE KT 7 A4V A X (Maximum File Size) | %A E T2 &, —E2ANFEITHOEE
IFBED 7 7 A VUSNDOTRTOY—EAv s 77 A ADBHIRENET, Y—EART 7T 4
TSN TWRWGRIE, Y —ERET 77 4 7L LTIc & XTI 7 7 A VDB HIBR S E
T, BT Ty ANDORERERETOILEND DA IE. K7 74 /L (Maximum No. of
Files) ] £721X [k K7 7 A /v ¥4 X (Maximum File Size) ] DREEEE T HHNIC, P —E R
By 7y ANER T ra— KL THOP—NIRFEL T EES N, ZD72HITiE, UnityRTMT

® Trace and Log Central Z{# fl L £9°,

R4 FL—RAHAERE

J4—IJLF

BLL]

BR7 7 AV (Maximum number of files)

BELEYF—ERAD R L—R 77 A4 VOB
BELET,

Cisco Unified Serviceability Ti%, 7 7 A /L &k
BT 272012, cus299.txt D X D127 7 A W4
WZo—7 VAFR SN HBIZENSILET,

= U ARDERBED T 7 A IR D
ELRUIOT 7 ANLD FL—R T —Z 8 LEX
ENFET, TNV NIV —BERICE - TER
nET,

WKRT7 7 A4 AMB) (Maximum file size
(MB))

M= 77 A NVORKY A X (MBHAL) %
BELET, T74/ MIV—ERIZL->THR
AN i

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



FL—2 |

B ‘r.—xBZEorsILva—F105

NO—REBED LS TN a—Ta42T

SIS a—TFT429 PL—REBEI4 VKD

A

[N TNy a—TF 47 b L —ARE (Troubleshooting Trace Settings) | 7 « > K7 CTix, Fai
WCREESNT N T TNy a—T 4 7 ML —ARIEZT O Serviceability GUI O — B R &8I T
TET, ZOUL U RUTIE, ZI7AFNORRL ) — R L TH—ERAZRIRTEET, 2
LY, BRLIETARXTOY—ERAD ML —AREDOEENMTONET, 1 BDO/ — NOFFE
DT VT 4 TRV —ERAORIN, 2O/ —ROTXTOT I T 4T RVP—EADRIN, 7T 2K
NOTXTD ) — ROBEDT 7T 4 TRP—EZADEIR, 77 ZAFZHNDOTITD /) — KDFT
TOT VT 4 7RV —EZADBRNAIRETT, OV 42 RUTH, ET 7T 4 77— 0k

IZ[N/A] E RS nET,

G¥)

IM and Presence D354, IMand Presence #§FEE 7213 % v F U —7 H—E X OHFEFNIRTE S iz
hS TN a—T 27 b L—REEICIE, SDIE L Logdj b L—ADREND D £,
NFGTNYa—=T 47 PL—ARENEHINDENC, JTTO NV —RAFEN Ny 7T v
SNET, NTFTINTa—T 4T M —AREEZVEY b5 E, LO N L—ARENE
JTLEINET,

NZTNYa—T 4T NU—AREEY—ERZHEHA LB T[ N T TNy a—T 4T R L—
AF%E (Troubleshooting Trace Settings) |V 4 > RUEZB &, NI 7y a—TF 4V THICRE
Lz —EARTF =y & CRRENET, [T TNV a—T 427 PL—ARE
(Troubleshooting Trace Settings) |V ¢ > R TlL, ML —AREZILOFKEIZ) Y hTEET,
FNITNYa=T 47 FU—AREZY—ERAEHT L, I TNV a—T 47 bPL—
ANZEDY—ERCHRESNTZZ L EZRT Ay =V [ L —ZKE (Trace Configuration) ]
T4 RUiCERENET, Y- RAOEREEY vy FTHEAE. [BE#EY > 7 (RelatedLinks) ]
VANBY T ANS, [N T TN a—T 47 L —AFE (Troubleshooting Trace Settings) ]
AT arERRTEET, BELEY—ERAD[ ML —RFE (Trace Configuration) |7 1 > K
U, TRTOREVPFHAMYFEHE LTRRIINET, L, &RT7 7 A7, bL—

AHINEED—EFRO/NT A —=F ZREET,

kSIS a—TFTa2T FL—REE

I C®BHIIZ
R —AREDHREZ AT E R L—ANRTRA—FDOREZ AT ZHERLET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



FL—ZR

ATy T

ATy T2

ATvT3

RTvT4

ATy Th
ATvT6

FL—zBEDO RS T a—TF1>5 IR

FIE

[Fb—2R (Trace) >[N T TN a—F 47 hL—AFKE (Troubleshooting Trace Settings) |
EIRLE7,

[Vr—2% (Server) VAN Ry 7 AnD, Nb—RARER NT TNV a—T 4 T T HH—\%
EIRLET,

[(F#E) (Go) ] ZEIRL £7,

= RO—ERERRENET, 77T 4 7bEN T RN —E T, 47l (NA) &
FREINET,

RONTNDOERIERFAT L ET,

a) [Hh—,% (Server) |V AN Ry Z ATEIRLEZ ) — ROFEDOH —EREE=HXT 521X
[r—E & (Services) | XA > TCEDOH—ERAEF NI LET,
T2l ZIE, [T _N—ABLOEHY — B X (Database and Admin Services) ], [/X7 4+ —~ >
ABIOE=%U 7 $#—E A (Performance and Monitoring Services) |, [/Xv 7 7 v 7HB LW
¥ —1 A (Backup and Restore Services) ] XA 72 ENRH D £,

ZOEFEF, [N (Server) | VAN Ry 7 ATERIRLT ) — FORITHEL £7,

b) [—3 (Server) VAR Ry 7 ATERIRLE ) — ROTRTOY—ERE2E=FTF 5T
[TRTOY—ERA%ETF =27 (Check All Services) ] =4 IZLET,

¢) Cisco Unified Communications Manager 3 &2 OV IM and Presence 77 7 A X DFx : 7 7 AX DT
TO/) — RTHRHEOY—ERAEZE=FTHITIL, [TXTO/ — RTE RSN —E 2%
F = v 7 (Check Selected Services on All Nodes) | =T = v 7 LET,
ZOREZ. VT ITARIANDY—ERART 7T 4 7T _RTCO/ — NTEHINET,

d) Cisco Unified Communications Manager 33 . OV IM and Presence 77 7 A X DI+ 7 T A X PNDT
TO ) — RTFRTCOF—EREZE=HT BT, [TTD ) — FTTRTOP—E 2%
F = v 27 (Check All Services on All Nodes) | &#F = v 7 LE T,

[fR1F (Save) 1 &R L ET,

TD FL—ZABREITR T, ROWThLORZ %22 ) v LET,

a) [NF TNy a—T 47 hb—R% V% vk (Reset Troubleshooting Traces) ] : [¥—/3

(Server) JUA N ARy 7 ATER L) —RTHED M —AREZELLET, /o, =R
ARERT A A bRIRINET,

b) Cisco Unified Communications Manager ¥ 2 OV IM and Presence 77 7 A X DF : [TXCTH /) — KT
NFZTNYa—FT 47 hb—A% Yty b (Reset Troubleshooting Traces On All Nodes) ] : 7
TAEZNDOTXTD /) — R TH—EADTLO F b —ARELXE T LET,

[N TNy a—TFT 47 RhL—A%U¥E >k (Reset Troubleshooting Traces) ] A% &, 1D
UEDOHF—EAD T TNy a—=T 47 PL—RAERELTHLLRICORFRINET,

G¥) NIy 2—TFT 40 RL—REZEHEUARX—TILOFEFIZTHE, FL—2A
T7ANDY A ANRKREL R, P—ERADNNT 4 —<v U ATHENELDBEN
NHY FET,
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[VEy b (Reset) | RF &7 Vw7 35HE, U4 RUBREHFIN, Y—EZADTF v
Ry I ANE 712720 F9,
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H—EX

* BEREY—E X, 77 NV
* Xy hU—2 =X, 89 NV

s h—vRADOEY N T v, 101 RX—

Cisco Unified Communications Manager 33 2 U" IM and Presence +—E A D7 7 7 ¢ 71k, BAh, 15
1EZ1T 9 12i%, Serviceability GUL ZfEH LET, 7277 4 7T 2L, H—EARHMMIARD
Pih S E T, BT 2T X TOWREICHOWT, FEITHEY —E 227 77 0 7 LT 2 0ENR

BOET. F—ERADT 7T 4 TUCET HHEEBEIC ST, F—EADT 77 4 7L
THREY 7 EZZRLTIIZSN,

GE)

IM and Presence / — K725 Cisco Unified Communications Manager %h—/NMZ7 7 AL L5 & L
Tea. ETFOHMEITEY & LIEGE. ROTT—RNRAETLZEnH £7 0 TH—n-
SO AHESL TEEREAL (VE— K/ —RIZT7 7 8ATEEHA) (Connection to the Server
cannot be established (unable to access Remote Node)) | ., ZDTT— A vbE—UNRRINT-
A%, [Administration Guide for Cisco Unified Communications Manager) % 2/ L T 72 &
AN

[th—EZXDBLA (Service Activation) |V > RUTH—EREZT 77 4 7k Li-th, [22 hr—
v X — - FfEY—E A (Control Center - Feature Services) |V 4 > K7 CH—bE R & L4 %
MENIH Y FHA, T—EARMOL2OEE CRE LT, [ her— & — - e
#— 1" & (Control Center - Feature Services) |V 4 > KU CEEITHLERH Y 7,

VAT ANA A IV SN, BEEY—E RTEBIIICT 2 T 4 TS E A, —E X
TEUT 4 LR— DT —hA TR EORTEHRE T 21203, e —bv %2777 4
TITDHLERH D T,
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Cisco Unified Communications Manager 3 J2 O} Cisco Unified IM and Presence Service @ - : Cisco Unified
Communications Manager %7 v 7' 7 L — RT 555 7y 77 L—REICV AT ATT 7T 47
LW b0F—ERE, Ty 77— FRICHBISETS ShET,

MY — 227 7T 4 b LT-t%, OB GUIZHHL T —EARNT A —ZREZEE
TEET,

* Cisco Unified CM D& #i

* Cisco Unity Connection Administration

EEY—EXDATIY
Cisco Unified Serviceability TiX, [Y—E A DBALE (Service Activation) |V 4~ R & [ hr—

v — - EREY— E X (Control Center - Feature Services) | 7 o & K 7 IIMFE — B 2 &2k D
TN—TIW L TWET,

C T AR AR L OWEHRY—E R
NI F =R ABLOE=F D T PR
*CM P —tE X
*CTI#—EX
*CDR #—t &
kX2 VT g PR
*TALZ Y BB
* Voice Quality Reporter ¥— "2
Cisco Unified IM and Presence Serviceability Tid, [Y—EADBALS (Service Activation) 17 1 & N

vE[arybhr— ¥ — -FEEY—E X (Control Center - Feature Services) |7 o« > R [3H&RE
F—ERERD T N—FITHELTOET,

T A R—=ABLOVEFHEY—E R
CNRTF—<UABLPE=ZY T Y—E R

* IM and Presence Service "— E &

F—AR—ZBLUEEY—ER

Locations Bandwidth Manager
Z DH—E AX, IM and Presence Service CiEH AR — h SN FEH A,

Locations Bandwidth Manager " —E A%, 1 LA ED 7 T AX CHRESNTWERFr—var k]l
YO TF=BINBERy NI =7 BFNVEMBIT, 2000 =2 3 VRIOHRNR SR ERE L,
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A= NDEA T T EOFBBEORHAMEIZE ST 200 r—y g VRO a— LV EFFRAIT 5008
IIEPRE L, RSN 2 — L OFETHROFEEZZ L ST (PRLET)

Cisco AXL Web Service

Cisco AXL Web Service T 25 &, 7—4_X—A T NI EEBL, AXLEZHEHTLZ 74
TR R=ADT IV r—avinbANT R 7y —Uy 23745 2R TEET,

IM and Presence Service ¥ 27 AT, Z DO —E AL Cisco Unified Communications Manager &
Cisco Unity Connection D i 5 & H R — k L ¥,

Cisco UXL Web 4—E X
Z DY —E AL, IM and Presence Service TlEV AR — s I FEH A,

Cisco IP Phone Address Book Synchronizer ® TabSync 77 74 7 ~&, Cisco Unified Communications
Manager 7 — & ~N— A |Zxf9 5 7 = Y —{Z Cisco UXL Web —E X ZFEHLET, Zickv,
Cisco IP Phone Address Book Synchronizer == — X H HICB#d 5= R —% F—X2Fic7 7
AT HIHIT/Y £T, Cisco UXL Web ¥ —E AL, IROBEREZ FITL £,

* = K =—H 3 Cisco IP Phone Address Book Synchronizer (21 74 »§ 5 L | R 22—
PHENRAT = REfHERTLZEICED, BT = v 7 #IT0ET,

Cary 7 MORRR, WAR, B, HIBR, BN & OREE FATT D 72 IZHE Cisco IP
Phone Address Book Synchronizer {22 7' > L CW 52— W7 2§52 &2k, =—
PHRTF =y 7 BITOVET,

Cisco Bulk Provisioning —E X
Z OH%—E R|E, Cisco Unity Connection &% — h L CWEHA,

RETY 7 AL YR — K LTWAHEA (Cisco Unified Communications Manager D7) | Cisco
Bulk Provisioning #— B A LH A DY — NTOHT 77 1 7L T& £9, Cisco Unified
Communications Manager Bulk Administration Tool Z i/ L CEiE & = —FZEFE L TV D55 E1E.
OV —ERET 7T 4 TLTOMERHY £,

Cisco TAPS H—E X
Z O —E R, Cisco Unity Connection ¥ 7= (% IM and Presence Service & AR — s L TWEH A,

Auto-Registered Phones Support (TAPS) — 1t ZH® Cisco > — /L1 Cisco Unified Communications
Manager Auto-Register Phone Tool # 7R — s LT\ A 728, HF HENMEHE (IVR) Yo7 b
IZ2—PFRIRE LTk, DRAZ VA RENTRE X BEVRERE A OEHCT v 7 r— R TEET,
WETY TAZEYR— L TWBHEA (Cisco Unified Communications Manager D %) | g #]D
Y —NRTZDY—E 227 7T 4 7L LET, V—IAPIZI—DMACT L AZERT 55
4. CiscoBulk Provisioning " — EAN[E UH— R ETT 77 4 TLENTNWDZ L &R LET,
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B> b Cisco Unified Communications Manager Auto-Register Phone Tool /3 Cisco Customer Response Solutions
(CRS) ITHEAFLET, Y—ADPREFFEBVICEETEL L OIZTDITIE CRSv==27 /L
THASHTVD L IIZCRS =" ZREL, ETLTWD I L LB LET,

Platform Administrative Web 4 —E X

Platform Administrative Web #— E" X%, Cisco Unified Communications Manager, IM and Presence
Service, Cisco Unity Connection 3 A7 A CT 7T 4 74t LT PAWS-M YV —R_"BZED T AT L%
T TL—RTEBLHI29THI LA TES, Simple Object Access Protocol (SOAP) API T,

[

EZE  PAWS-M ¥ — 3T Platform Administrative Web " —E 2% 7 77 7L LW TL 72 &0,

NTA—TURABLUVE=ZARY T H—ER

Cisco Serviceability Reporter

Cisco Serviceability Reporter h—E A1, HR L A— hEERLFE T, FEHIZ OV T, Serviceability
VR—=FDT—IA7IZHEEST L My 7 2R LT EE 0,

2L

RETY 7 AX W R— K LTWAHE (Cisco Unified Communications Manager U U —AD ) |
OV —ERTT T AZNDTTOD Cisco Unified Communications Manager —/3MZA > A h—
JVEFVET, Reporter 1%, B ZIZRERSINIFRICESHNTLAR— M2 1 A 1EARKLET,
Reporter 232E % L 72 L AR— MZiX, Cisco Unified Serviceability @ [ —/L (Tools) | A == —1bH
TIRATEET, FEHLFR— ML, FFEOLR— FOMIHERT I EIERT v — b THAL
ENET, =27 77 4 7Lk, VAR— FOERITERK 24 B2 56 030 0 £
D

BEErEYY
Y—EATEVT 4 LIR—= DT —hA7, (117 —=Y)

Cisco CallManager SNMP 4 —E X

Z OH%—E AE, IM and Presence Service 33 &2 I8 Cisco Unity Connection % 7" — s L CWER A,

ZOH—E AL, CISCO-CCM-MIB % %4 L TH Y . Cisco Unified Communications Manager T/ F
TEL7uEYa =2 7B RUOWEHERICH T 5 SNMP 7 7 2 242 L £ 77,

RIETY TAZ AR — K LTWWDHEA (Cisco Unified Communications Manager D #&) | 7 7 A
ARNDOTRTCOY—N_"TZOY—ERAET 77 4 T LET,
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CMH—EX

Z T, CM P —E R IZOWTHEA L £ 9, IMand Presence Service 33 &2 OY Cisco Unity Connection
WITEH S EE A,

-
—

Cisco CallManager

Cisco CallManager —E 2%, ¥ 7 b7 = 7 REDFAEIZANZ T, Cisco Unified Communications
Manager D> 7 F VU > 78 L= — VHIEEEE A #2 L L £ 97,

Cisco TFTP

Cisco Unified Communications Manager 27 7 A% D& : ZDH—E X% T 77 4 74LT DRI,
Cisco Unified Communications Manager Administration ¢ [Cisco Unified Communications Managers
Dfpsk & —% &K~ (Find and List Cisco Unified Communications Managers) ] 7 « & K 7 (Z Cisco
Unified Communications Manager — /3SR RENTWDH Z L 2R LET, P —SIRERS
NTWRWEE, 2oV —E2%7 77 4 74T 5T Cisco Unified Communications Manager
P—NEBIMLET, V—"ZRE L TEINT 25 HIECOWTIL,  [Administration Guide for
Cisco Unified Communications Manager] % ZH L T 72E0),

Cisco Cisco Unified Communications Manager 27 7 A % D F : [1—E A DB4E (Service Activation) ]
T Cisco CallManager %72 1% CTIManager ¥ —E 2% 7 75 4 b+ 5 L. ZOY—E 2%
7 77 4 74k L7z Cisco Unified Communications Manager — /337 — # _X— X ZHEE L7 < 7
VET, LER->TT I 74 a—F A F—T x4 (GUD) IZRREINRLRDTZD,
Cisco Unified Communications Manager Administration “C D&% & #{F T Cisco Unified Communications
Manager " — A BRTE <RV £9, Z£D%, [F L Cisco Unified Communications Manager
Y—=ROY—CREHET 7T 4 7T H L, T —HX—Z|Z Cisco Unified Communications
Manager D=2 F U B3FAERL S 4L, =B ETIXIP T RLRAIZ“CM_ " 7'V 7 v 7 ANE
mEhEd, 72& 2iE IP 7 R L AD 172.19.140.180 O — /3T Cisco CallManager & 7213
CTIManager +—E A ZH{ET 7 7 1 7k L7=#& 1%, Cisco Unified Communications Manager
Administration |~ CM_172.19.140.180 & RSN ET, “NT, HLLCM ™ FL7 4 v 7 %
ANEM & 372 % — 3% Cisco Unified Communications Manager Administration Ci®IR TX 2% 1 9
(2720 F L7,

WOH—E RIZ1E, Cisco CallManager —EADT 7 7 4 TALDBMETT,
*CM P—tA

*CDR #—t' &

Cisco Trivial File Transfer Protocol (TFTP) X, hVU ET I/ 77 A NEEET 7 s =)L (FTP D5

N=Ua ) LEBEEGUOHL 7 7 ANEMEL, 2L EF, CiscoTFTP 1%, DAL T U H—
XURNEIT T 740, Vo H—Tr7A40, TRAL A AT 4F¥alb—vary 774 VERHEL

ij‘o
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Cisco Unified Communications Manager D7 : &7 7 A MIiE, T34 A (BiIFB L O —ho =
A) M D Cisco Unified Communications Manager O U A v NG ENET, T4 A% T — |
95 &, 2R —>x > M, Dynamic Host Configuration Protocol (DHCP) #—/SZZD x> U —

JREHREREZLET, DHCP h— N7 A ZDIPT RV A, 7Ry b ~vA7 | F7%
NE T —=brT=A, RAALY F—L AT L (DNS) = 37T KL AL TFTP — 4 £ 721X
T RVAZRLES, T/ ZANTFIP ¥ —NCRET 7 A VEERLET, HET 7 A VI
I%. Cisco Unified Communications Manager 35 X (87 /34 Z23% @ Cisco Unified Communications
Manager (2856925 & SIEHT L TCPAR— DU X "G ENET, BRET 7 A /LIZiE, Cisco
Unified Communications Manager 33 &2 U7 73 A 2 3% @ Cisco Unified Communications Manager |Z 4%
By DL XIHEMT D TCP A— D) 2 MBEENRET,

Cisco Unified Mobile Voice Access Service

Cisco Unified Voice Access Service (%, Cisco Unified Mobility NDE /A )L 7R A A T 7 & AFHE
EELES, EANANVRART 7 ERIHBEFIEE IVR) A7 LT, ZOKKREIZ LY Cisco
Unified Mobility = —HITR DX X 7 ZFATTEET,

CA—NNT AT OBFENLREINTZLOL DT, EHEGENS IV ERELET,
* Cisco Unified Mobility ZA%0Z L £,
* Cisco Unified Mobility % #E4hiZ L7,

Cisco IP Voice Media Streaming App

Cisco IP Voice Media Streaming Application $—E RA|X, AT 4 7 #— —varRAv b
(MTP) | =ik, tREE (MoH) . BT Frvx=—% Jﬁﬁﬁﬁ_é ?5)‘ TAT AR =3I
7 H%BE % Cisco Unified Communications Manager (Z#2fl: L £3°, Cisco IP Voice Media Streaming
Application (%, Cisco Unified Communications Manager 2>5, U 7 /v % A & 7' k@b (RTP) A
M) =X T ENBTHPERAT AT AR =07 RIANIZAvE—VE Y L—LET,

Cisco IP Voice Media Streaming Application #—t 2%, &%, MOH, 7} v = —X MTP 72 &
® IP Voice Media Streaming Application = > 7R —F > h & Eiea—/L Ly ZOMEFEHL a— F
(CMR) 7 7 A WIFEK L EE A,

Cisco CTIManager

Cisco CTI Manager (Zi%, 77V r—3a U EXEET D CTI 2y R—R bBREENET, 0
P—=v 2RI, TV =2 a v oa— Vil E FATT 5 - OICEREL LOMRET M 2% E
=HAFEIFHIET L2 b TEET,

Cisco Unified Communications Manager 7 7 A % O 7 : CTI Manager Z i35 &, 77U r— 3
NE Y T AL DT T D Cisco Unified Communications Manager DV ' — A3 L UMEREIZ T 7 & A
T&, Zx— A —N"—HENRmELET, 1 D2OF T AX Tl 1 DFE71THEED CTI Manager
BT V7T 4 TICTEETH, flxOP—NICELS Z & DO TE S CTI Manager 13 1 D721 TY, 1
DOOT 7V r—a (JTAPUTAPD %484 CTI Manager |[ZRIRFICESRE CE ET23, 1 DDO7
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TV —alWDAT 4T A =% =23 aROT A AL O T 28FIT. —
FEIZ 1 DT T,

Cisco TV RT3 vEEYT 4

IDOY—ERFI I AT varyEE YT 4 HEAYVR—FL, ZOHEICHTI IR ML
HEha 77 o MEREFITLET,

Cisco Dialed Number Analyzer

Cisco Dialed Number Analyzer ¥— & 2 |%, Cisco Unified Communications Manager Dialed Number
Analyzer # AR — ML TWET, 72774 7TdL, 2077V r—ralloTREDY
V—APHESNDTH, ZOV— B AT VAEO PR NRIZ AR D AT B — 7 RRZ D R
FATLTLTZE W,

Cisco Unified Communications Manager 7 7 A X DFGE DI : 75 AXNOT X TOY —/NTH—
ERET VT4 7T 522 LI R LETA, 2O —E AT, T VEEENR DN
TABDY =D N DTDRT 7T 4 TNT 5 Z L ZHERLET,

Cisco Dialed Number Analyzer Server

Cisco Dialed Number Analyzer Server " — £ A% Cisco Dialed Number Analyzer +—E A & & $ (2,
Cisco Unified Communications Manager Dialed Number Analyzer % /R — s L7, ZOH—E 2R
I%. CiscoDialed Number Analyzer H—E AEH D ) — RTOHRT 7T 4 TITHLERH Y £7°,

Cisco Unified Communications Manager 27 7 A X DG E DI+ 7 T AZNOTXTOH—/NTH—
EAET 7T 4 7T 52 IR LEEA, OV —ERE, a— VEEEN R LD RN
FAL DY =D N1 DOTORT 7T 4 72T 5 L aHERLET,

Cisco DHCP Monitor H—E X

Cisco DHCP Monitor " —E A%, T —XX—Z 57 —7 /L C, IPPhone DIP 7 KL ADEH % £ =
ZLET, BEPRHEEINS &, Jete/dhepd.conf 7 7 A VAT L, DHCPD 7 —F > % FFLHE) L
i‘é‘o

VRAA YV SRAEEBRERY—ER

Intercluster Lookup Service (ILS) (%, 7 7 A X &Kk ZX—2 L LTCEfTEINET, ILSEZHEHT S
L. U E— b ® Cisco Unified Communications Manager 7 7 A X D% v b U — 27 BT 5 Z &N
T&ET, ILS 7 7 AZHEKREZ M4 5 & WEHHANS 7 7 2 Z HWOH 2 T8 T L7
< T, Cisco Unified Communications Manager 705 U E— | 7 7 A X |THEHE T H L 912720 £
T, IS =L F AL T T LT Y = a URERIE ILS Ry BT ND T T AL
Ta—r\VBEAXN T T TF=2E2 IS Iy NI = NOMD 7 T AR LEHTE LI
£7,
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ILS IZ. Cisco Cisco Unified Communications Manager Administration “C [/5 £ 72882 (Advanced
Features) ]>[ILSF%E (ILS Configuration) ] %R L C7 7 & A CTX B [ILSi%E (ILS Configuration) ]
T4y RUNST 7T 4 7T EET,

Cisco UserSync —E X

Cisco UserSync #— B A |, Cisco Unified Communications Manager D=2 R = —H% 7 —7 /L DT —
S % LDAP 7 —Z N— 2 IZFH L £,

Cisco UserLookup Web Service

Cisco UserLookup Web Service 1%, Pl =—/L (UNTS— ho = A RO 3 —/v) ZEFMO N
DRBEZITHERIE L T, IMEESICETE T OBEOEH A ER3DNh6 RN 21 LET,

Cisco Unified Communications Manager %~ b UV — 27 WOREHE NIRRT a— Va2 RIGT 5
% Cisco Unified Communications Manager |ZNEZE 5 7% LDAP 7 — % X— 2O FF M FET S
MEIDEMRLET, WREBLHL5E., TOa—/WILONMEFITIREINET, LDAP
T = RX=RZRAE T DI WAL, 203 — LV Eond GMRO) BEICEXEINET,

IM and Presence —E X

IM and Presence ¥— E A% IM and Presence Service7= (F 12 S v £,

Cisco SIP Proxy

CiscoSIPProxy —E A%, SIPL YA T L7 % UEA2REE L 9, Zhicid, Eskor—
T a7, BEREOHI, BEOMEREOMREEREN G ENET,

Cisco Presence Engine
Cisco Presence Engine [FfEHER— XD SIP B L OSIMPLE f > ¥ —7 = A AZFEH LT, =—%D
BERE L B IR, K, BRIOEMLET, E/o, AHMERT —F XL a—F omEHEEICE
THHEHRENEL T,

Cisco XCP Text Conference Manager
Cisco XCP Text Conference Manager |35 v v MEREZ VAR — M LET, Fv v MERBEZEHT S
L a2—HPiE, A IA L Fr v b A—ATHEWIZ I 2=/ — TEET, TRy (—
) 2 F v v hb—a &, BIRENDZE TR angR—k LTWEIMNET —F X— 2 | TR
SINDKENRT v b L—2EFEH LT v v MEERYAR—FIhTnET,
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Cisco XCP Web Connection Manager

Cisco XCP Web Connection Manager H—E A Tl&, 77 V¥ X—RD 2 7 A 7 | % IMand Presence
ServicelZ#£ft T& £7,

Cisco XCP Connection Manager

Cisco XCP Text Conference Manager |£5 v v MEREZ VAR — M LET, Fv v MERBEZEHTS

L a2—WE, A I Fry b AA—ATHEWIAIa=/r—sT&xET, T REv7 (—

i) 72 F ¥ v b b—2a b, HIBRENDETYAanY R — b LTWBHET — & _N— R TF
ENDKKILT v b =L EFH LT v v MEEXSYFR— I TnET,

Cisco XCP SIP Federation Connection Manager

Cisco XCP SIP Federation Connection Manager |, SIP 7’1 k =2 /L#&H T Microsoft OCS Z{#i F L 7=
RAAL V7 2T b—a &3 R—FLET, B IM and Presence Service Release 9.0 7 7 A
4 L Cisco Unified Presence Release 8.6 7 7 A% L DD 7 T A X Wt N & ENH5H. ZOH—
EALANCT HRERDH Y £7,

Cisco XCP XMPP Federation Connection Manager

Cisco XCP XMPP Federation Connection Manager |3 XMPP "= k =2 /L #H "C® IBM Lotus Sametime,
Cisco Webex Meeting Center, GoogleTalk 72 & DY — RX—F 4 =2 X —TF 534 XL D KA A R
TZxTb—vary, BIOXMPP 7' b 3L TR0 IM and Presence Service = % — 77 A
REDRAA VT 2T b—va &P R—hLET,

Cisco XCP Message Archiver

Cisco XCP Message Archiver F—E 21X, IM 27T 4 7 o AEE Y FA— N LET, M7
TAT VAKX, RA VMY —FRA U N Avt—Y, Fvv MERBOT KAy 7 (—F#) 72
F v v b =KL KFENRT ¥ v b =L 5ED A vE—T 72 Y IM and Presence Service H—
NWEDHTEZBEINTTARTOA Yy =V LET, AvE—ViE, A2k TH
R— R ENDHINET —F _X—RIZFgR SN ET,

Cisco XCP Directory Service

Cisco XCP Directory #—E A X XMPP 7 7 A4 7> & LDAP T 4 L7 U OfiHEIHR— L,
2 —HRNLDAP 7 4 L7 MU OGS ERBRB LB TES LI LET,

Cisco XCP Authentication Service

Cisco XCP Authentication Service IZ. IM and Presence ServicelZ#%:9 5 XMPP 7 74 7 s H D
TRCOFRFEERAZE L F 7,
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Z T, CTIH—ERIZOWTEB L %9, Cisco Unity Connection ¥ 72 {3 IM and Presence Service
IFEAH S LEE A
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Cisco IP Manager Assistant

Z O —E AL, Cisco Unified Communications Manager Assistant % 74v— k L CWE$, H—t
A&7 7T 4743 % & Cisco Unified Communications Manager Assistant (Z X > TR —T ¥ &7
AL N K DA EEETE S L 9720 £9,  Cisco Unified Communications Manager Assistant
I T a R UEEY AR — R EIEERY AR — N e 2FEEOEEE— FE AR — L TWET,

COMREIX, I —T 4 VTR v Rx— Uy IZXT D EIEREEOMREIRE, £ L TE
TV AE Y MZESTHRAENAT A vy T A H—T o2 ATHERINTWVET,

:UD*JLWE“N‘J;\ TRV TOA— L ERITZEL, ZNEFRICHRESNTZa—L 7 1L

HNWCHASWTERIR LTV AX U b, 32—V y, Fi3osicnn—7 4007 LFET, ~
X=X IE TN N—T 4 VT EENICEETHIENTEET, &2, Eilgo Y 7 |k
F—ZWHT L, TRTOI—NETVAZ Y MNIV—T 47 FT5LOV—ERIHRLIZD
FENHDOa—)VOREEZIE LIV TAHZENTEET,

Cisco Unified Communications Manager D — W |I~ 3 —T v L7 U A X v MO SLET, L—
Tq TR iVZ /k@ﬂ—/V%ﬁ”"fub @i —7 47 LET, T
ALy h a—FiEvRrx—VxifRboTa— Lz L E7,

Cisco WebDialer Web Service

Cisco Unified Communications Manager > X 7 L F® Cisco WebDialer Web H— E X

Cisco Web Dialer (217 UV v 7Y — XA Y AHREDR BV £3°, ZORREAZ M H T 5 &, Cisco Unified
Communications Manager @27 7 A X NDOZ—HRN Web X—T LT A7 by 77V r—a v
EHEALT, 7 7 A2 ORNAEZIZIIMIOMO 2 —FIZxt L Ta— a2 TE 5K 9120 £
3, Cisco Web Dialer (21X, =—HN7 T AXNTHAEIZEHGET H72DD Web X—TUNHE I
TWWET, Cisco WebDialer /X, Web Dialer Servlet & Redirector Servlet VY9 2 DD I L iR— R
N CHERC S VTV ET,

Redirector Servlet [X, #— K/N—7 ¢ 87 7Y Jr—3 3 1T Cisco Web Dialer % fifi 9~ 2 HéaE 2 12
fit L7, Redirector Servlet | Cisco Web Dialer = — 4 7= % D)) 72 Cisco Unified Communications
Manager ® 7 7 A X kR L, D7 7 AKX @ Cisco Web Dialer (2R %Z U XA L7 N LET,
Redirector #HE1Z Simple Object Access Protocol (SOAP) ~X— A @ Web Dialer 7 7'V /r—3 2 T
IFERCE Ao, HTTP £721X HTML ~X— A Web Dialer 7 74 7> s 77V r—v 3 T
DIHEHATEET,
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)77 AES I =245 IVR

AT TeE Y= IVR B —EADEANIZL Y | Cisco Unified Communications Manager (Z H
FBERENTZIP 7 4 L&D H T I —FIZHID B THZ EMTEET, IVRP—EX
EHHAT A ORBREENDL, [BA 7Y a =7 (Self-Provisioning) ] X— 3 C&E
ENIZCTIRPDNIZH A Y LT 25 &, BainkEL 77 rbeya=v I IVRT 7Y r—a
WY, BT —ER 7 LTy LORBESRROONEY, RBELEAL TR 7 LT
YR NVORFEZIES N T, IVR Y —ERTHEPRERSNIZIP 7 4 22 —HFITEI D B TET,
T—EARET 7T 4 7SN TN TH AT TV a = FERETHZ LT TEETA,
BHENIVR Y —E2AZFEHLTIP 74 22— PICHD B THILNTEEEA, ZOF—
ERET 74N N TIRET 7T 4 THENTHET,

AT Ty s =V IVR P —E 22 G SI2iF, Cisco CTI Manager #— B2 & A 2027
LHILENRHD £,

AT Tae Y a = T OREFEOFEIOWTIX,  [Administration Guide for Cisco Unified

Communications Managerl] % 2 L T 2 &0,

CORH—EX

Z Z T, CDRYV—ERIZOWTEE LE 9, IMand Presence Service 33 J2 U8 Cisco Unity Connection
WIEA s E A,

CARWeb H+—E X

Cisco CARWeb ' —E X |F CAR Do—H f v X —T = A% — K LE$, CARIZCDR F—#
ZHALTCSVERXELILIPDF BRDO LR — 24K T D Web X—ZADLR—k 77V r—
> g T,

Cisco SOAP - CDRonDemand H— E X

SOAP %7213 HTTPS X— A D H%—E X T&H 5 Cisco SOAP - CDRonDemand H—t X%, CDR
Repository h— S TIATINE T, —VREE LB (BK1EH) (23S5< CDR 7 7 1 b
DY A NIKT %S SOAP ER A5 L, ERTHREINIZRKHNICNED 7 7 A V4D Y A |
ZRLET, o, 2OV —ERIFERTREINT 7 7 A V4 Lisk 5 (SFTP £ 721X FTP,
Y=, v T A NEH, T4 L7 FY) ERRFOREED CDR/ICMR 7 7 A LV OEUFIT )T % ok
LZELET,

HTTPS £721ZSOAP A v X —7 = A AZE L CCDR T —XIZT 7 AT 5P — =7 D
MET TN r—va rEEH LTI EIE. 2OV —E A2 T 77 4 7IZLET,
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tXal)7T4 H—ER

ZOWETE, EX=2VT7 4 —E ROV TE LE 3, IM and Presence Service 33 &2 U Cisco
Unity Connection |Z (3 H S EH A,

Cisco CTL Provider

Cisco Unified Communications Manager D : B — /L A7 57T 710 MERTEIT S5 Cisco
CTL Provider —E 21X, 7 74 7> MAlDOTZ 7 A T 5 Cisco CTL Provider Utility & ##
L. 77RA2DEX2 )74 T—FadtXa7 T FPoRGE—NIEELES, 207
TIA A A N—T 5 &, CiscoCTL Provider — 21X, CTL 7 7 A VD7 T A ZNDF
~T D Cisco Unified Communications Manager 35 & O} Cisco TFTP % — "D U 2 G L £ 7, =
I, 77 RFANDEX 2T 4 h—=T =Y XA IREENET,

Cisco CTL Client £721X CLI=z~> Kt butilsetl 21 VA FP— LB IURELTMHH, 20D
Y= RET 7T 4T LTI TREZEBEDEX2 )T 4 T— R2EEXRaT7hbeXa7ICE
T L2 ENTEET,

Y—ER%T 77 47T %L, Cisco CTL Provider ¥"— E A7 7 /L b CTL A"— | (2444)
RV E7, A= FE2ERT L5580 OWTIX, [ Cisco Unified Communications Manager
Security Guidell ZZW L T ZEW,

Cisco Certificate Authority Proxy Function (CAPF)

Certificate Authority Proxy Function (CAPF) 77U 7r—3 g > L% = &G, CAPF —E X
ERREIE U TIRO X A7 B FATTEET,

* AR — h &3 T 5 Cisco Unified IP Phone €7 /L2 2 — B L CHBNRFEHEZ BT L £,
B OMFORENELT v 77 L — RLET,

*NITNY a—T 4 T AICEREORIEZ TG L ET,

*EREO T — IV THILGEIEZHIBR L £,

)

GE) Cisco Unified Communications Manager @7 : Real-Time Monitoring Tool (RTMT) TV 7 /L% A
MERAEFRT DHE. CAPF — B R IR OV — O BT RSN ET,

FA4LY R H—ER

TITIEE, T4 VT MY P —ERIZOWTCEA L E 9, IM and Presence Service 33 &2 U8 Cisco Unity
Connection (ZIZ#H SV EH A,
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Cisco DirSync

Cisco Unified Communications Manager : Cisco DirSync ¥— & 2 Z{f 14 % & Cisco Unified
Communications Manager D7 — % X— X (LT RTOZ—WFIHFRM/RTFEINDH LI IRV ET, -
& Z1E. Microsoft Active Directory > Netscape/iPlanet Directory 72 £ Ot & Szt T 4 L 27 R
% Cisco Unified Communications Manager (Zf ] L T\ 5354 Cisco DirSync h— B A [X2—

7 — 4 % Cisco Unified Communications Manager 7 — % ~— A (2817 L £, Cisco DirSync #—t
ZIFHANT 4 L7 B Y ORRAT — REFERBI L EEA,

Y

(B  HEHLEZETFA—NVID ZFoax—FERGI ST, BEHFIRH L TW RN —FD U R
MZBT2EMEZELEREA, 245D ID 1L Unified RTMT @ DirSync = 7 — 1 7 |ZFKIR
SNET,

Cisco Unity Connection : Cisco Unity Connection 2 LDAP 7 4 L' 7 kU LA STV DA, Cisco
DirSync % —E AL LDAP 7 1 L' 7 + UNDxfid 57 — 4 & Cisco Unity Connection H—/3 D
Cisco Unified Communications Manager D7 — % X—AND 2 —H F—% (K4, =4 VT A, &
ET R E) O/ Ty FEREBILET, BloH—E X (CuCmDbEventListener) 1.
Cisco Unified Communications Manager (7 — % ~X— A (D7 — 4 & Cisco Unity Connection = — 7 —
H_R—=2ADT —4 #FM L EF, Cisco Unity Connection 7 7 A X INFEE STV B E4E ., Cisco
DirSync —E R INT Y vy = NTEFTEITINET,

Voice Quality Reporter —E X

Z DI TIL, Voice Quality Reporter H— B 2T DWW TEH] L %7, IM and Presence Service 35 KX O}
Cisco Unity Connection {Z 3 H &L EH A,

Cisco Extended Functions

Cisco Extended Functions — £ A%, Quality Report Tool (QRT) 72 &, Cisco Unified Communications
Manager D& 75 fhBEASEED AR — R 242t L £ 3, x OEEOFEHIZ OV TIL, [ System
Configuration Guide for Cisco Unified Communications Manager] 33 5.8 [ Cisco Unified IP

Phone Administration Guide for Cisco Unified Communications Managerl] %2 L T 7230,

RN

Yy bI—U H—EX
Xy NI =7 P —ERFEBHICA VA =L ER, T—HRXR=AHP—ERLT Ty N7+ — 4
Y= RARE, VAT ARBET HDICKERF—EAREENET, ZNHOF—E R,
FEARBRIC LR T2 [P —E ADT 77 ¢ 71t (Service Activation) |7 1 > R THHIZITE F
Tho "NFTNYa2—=T 4 70kHRE, LEILLT[arytr—L By — -y NU—
7 % —E R (Control Center - Network Services) |V 4 > KU T, Xy hU—7 $—ER&EEL
THhOEE) (E7ZIIHESR) TO0ENRH £7,
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TFVIr—varDA A =Ntk Xy U= =R F[arbe—L k¥ —-Fv |
7 —7%7 H—1t A (Control Center - Network Services) ] 7V 4 > KU THRESIN/Z LBV ICHEHIZ
EE L Ed, Serviceability GUI IZinEl 7/ /L — 71— 2208 L £1°,

NITAF—IVABLIUVE=ZZ21) > H—E X (Performance and
Monitoring Services)

Cisco CallManager DY —E X7 E 1) T 1 RTMT

Cisco CallManager Serviceability RTMT —7" L v ME, FL—RDIEL TR, XT3 —< X
F=H VT ATV FOFR, TT7—FOWHE, VAT ANRT p—< L AT F—< R
B HE DT =K g 8k FELTTE S IM and Presence Real-Time Monitoring Tool (RTMT) % 7R —
FLET,

Cisco RTMT Reporter Servlet
Cisco RTMT Reporter —7 L > h &35 &, RIMTICLAR—FE2X7 Y v 2 TEET,

Cisco Log Partition Monitoring Tool

Cisco Log Partition Monitoring Tool — & 213, BEFHAD LEVWMEE RN—V U ZEEMH L T,
J— R (FlZZ ZAZRNOTRTO /) — ) Lol R—=F 4 a D7 4 A7 EHEELE=
Ayial =T 4varE®=FY) U IHEETR— N LET,

Cisco Tomcat Stats Servlet

Cisco Tomcat Stats Servlet |3 RTMT % 721% CLI Zf# ] L T Tomcat perfmon 7 7 > Z € =435
EMTEET, ZOV—EANCPURRZR LD Y Y —AZ REITHA LTV D Z DI Y
TEbRE, 2OV —EAZEIELLNTIES N,

Cisco RIS Data Collector

Real-time Information Server (RIS) 1%, T /31 RAEGEAT —H A, RT3 —< L A B 7 ZKE
ERSNTCEHRT 7—L7 8D Y TVE A MME#RZRFFLE T, CiscoRIS Data Collector #— &
I%. IM and Presence Real-Time Monitoring Tool (RTMT) . SOAP 7 7' U rr—3a L7 EDT 7Y
r—va i, 77 AZNOTRTORIS / — RIS NI ERE BST 27200 2 —7 =
A Azt LEd,

Cisco AMC H—E X

Z O —E A Alert Manager, Collector 3 — E A % Real-Time Monitoring Tool (RTMT) [Zff 3"
HZ LT, RIMT (3% — (F71037 TFAZNOTRXTOH—) [FETDH U TLZ A LEHR
ERETED LI £,
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Ny Y7y TELVETHY—ER (Backup and Restore Services) [ |

Cisco Audit Event Service

Cisco Audit Event Service [X, =—WIZ L5, F72ida—PFREORERIZ L S Cisco Unified
Communications Manager & 7213 IM and Presence > A7 A~D T X TOEFHREDET #E=X L,
Fo#k L ¥ 9, Cisco Audit Event Service (%, v 71>, vZ7 v~ IMFT ¥ v b b—L50D ANiRY;
BREDTY R a—F A XU MHE=F L, B LET,

Ny Ty THELVETY—EX (Backup and Restore Services)

Cisco DRF Master
Z Ui, IM and Presence Service (2 i H S E A,

CiscoDRF Master Agent #— t A%, Disaster Recovery System GUI % 721% CLI & #H U TR BTG
C NI T T DAY a—) 7 HIEOET, KEBROER, a7 AT =4 A0k
. Va7 OV L%EIT ) DRF Master Agent 7" — ~ L¥9, Cisco DRF Master Agent /.
Ny 2T v 7RBIOCELT o AHOA ML — A7 4 7 bRt L4,

Cisco DRF Local

Cisco DRF Local #"—E A%, DRF Master Agent ® F %43 Cd 5 Cisco DRF Local Agent % H 7~ —

FLET, avFR—R ME T4 FRAZ UIANY T L—AU—7 & l3 %7291 Cisco DRF
Local Agent |28 4% X4 F 9, Cisco DRF Local Agent [%, Cisco DRF Master Agent 7> 5% {5 L7z =2
< F&EFEITLET, CiscoDRFLocal Agent|Z, A7 —# A, v/, BLOWa~r FER%E Cisco
DRF Master Agent {2355 L 7,

AT LB —E X (System Services)

Cisco CallManager DY —EXF7E ) T«

Cisco CallManager Serviceability +—E 2 (X, flZ N7 7 Vv a—T 47 L, h—ERELEH
THDIHERT D Web 7 7Y r— 3 /(v #—7 A AT % Cisco Unified Serviceability 33
L OV IM and Presence Service Serviceability GUI & H 7" — ~ L TWET, HEWIZA VA M= 31
% Z O —E AL Serviceability GUI IZT 7 E A TE £d, $—_"TZOV—ERAEEILTS L,
DY — NS T D & X Serviceability GUI IZT 7 EATEX R A,

Cisco CDP

Cisco Discovery Protocol (CDP) [3&EF7 7 U r—ra s hoxry NV—JERT 7Y r— 3
NCT RN A RXT 520, Fv NT—2EHT 7V r—3 3 > (SNMP < Cisco Unified Operations
Manager 72 E) 23, BEAET XV r—va Oy VU= EEI A7 ZFATTEDL LT
e
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Cisco Trace Collection Servlet

Cisco Trace Collection Servlet {%. Cisco Trace Collection —E & & & $1Z b L — AWEZ PR — b
L., 2=V NRRIMTZEHL T L —RA&2FRTEHLICLET, —R"ETZOY—ER%E
EBEIETDE, ZOV—RNEDO ML —RTNEFITERTINTERL D FT,

SysLog £ = —7 & Trace and Log Central 78 RTMT TE){EJ 5 72 {Z1%, Cisco Trace Collection Servlet
& Cisco Trace Collection Service 23— /S TEIWEL TWHMERNH D £7°,

Cisco Trace Collection —E X

Cisco Trace Collection V— E &%, Cisco Trace Collection Servlet & & 12 b L— R INEE %2 YR — b
L., 2—¥FNRIMTZ A4 T~ FAEAL TR L—RE2ERTXLL912LET, —R kT2
DY —EREZEIETEHE, ZOV—NED R L —RTWNEF IR RN TE LD FET,

SysLog t'=—7 & Trace and Log Central 75 RTMT TEI{ET % 728121, Cisco Trace Collection Servlet
& Cisco Trace Collection Service N —/STEMEL TWAXLENRH Y £9°,

Bk MBS U CHIEA BRI A4 < L. Cisco Trace Collection Servlet & F L4~ 2 RiilC Cisco Trace
Collection — Y A& FiL#h 425 Z L #HELEL £,

75 v k74 —L H—E X (Platform Services)

Cisco DB

A Cisco DB #— & &% Cisco Unified Communications Manager @ Progres 7 — ¥ N\—RX =V %
HAR— hLET, IMand Presence Service TiL, A CiscoDB #—E R |ZIDS T —HX—RX =
vaEYR—FLET,

Cisco DB Replicator

Cisco Unified Communications Manager 33 J U8 IM and Presence 7 : A Cisco DB Replicator H— &2
F. T R=AREL. 7 T AIRNDOENDOY =& UBEOY—_OMOT — % [ 2 iR L
=7,

Cisco Tomcat

Cisco Tomcat ¥—E A% Web — &R —F LET,

SNMP Master Agent

oY —bRFIz—Vxr N Fr bhal Pl UTHEREL . SNMP ESRICBE#E T 5 3REF, B
", TR aria—, BIORT T4 R —OMRERZRIL L £,
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75y T+ —LHY—EZR (Platform Services) [ |

B>k Serviceability GUI T SNMP ORREZ5E T Lictk, [2¥ hr—L B ¥ ——F v U=
(Control Center—Network Features) ] « > K7 C SNMP Master Agent % — B2 &2 FlLE) 4 5
VENH Y F7,
MIB2 Agent
IOV —ERIZ, VAT A, A H—T A A, PRE, BEEOHAIY BILOEZALEZIT
RFC 1213 TERIN TN DHEEUTK TS SNMP 7 7 & A Zf2flk L £ 7,
Host Resources Agent
ZOYP—ERF, A=V U Y= FuvRT—T FALZER, BEOA R h—L
ENTZY T DT 2T N=Rp 8 RA MERIZHT D SNMP 77 R E LT, oY —
£ A 1% HOST-RESOURCES-MIB % %% L &7,
Native Agent Adaptor
ZOHY—E AL, X H—0@ Management Information Bases (MIB) # %74 — KL TE Y, SNMP
Rz, VAT L ETEITESNTODHID SNMP = — = & MIFRETE £,
IM and Presence Service}3 &2 Uf Cisco Cisco Unified Communications Manager Cl, A8~ 121 >~
AR =N ENTEHBAEZOYV—ERIH Y THA,
System Application Agent
IO —ERL, VAT LEICA VA= EN, BEITESNTWELT 7V r—a /w45
SNMP 7 7 & Az 2t L £4, Z4UI SYSAPPL-MIB #%4E L £7,
Cisco CDP Agent
IOV —ERE, /= RFOFRy MU — 7 EiERIZHT 2 SNMP 7 7 & 2 24295 72 912 Cisco
Discovery Protocol Z i L 9", Z ®¥—E A% CISCO-CDP-MIB % 4 L £,
Cisco Syslog Agent
ZOH—E AL, & F & F 72 Cisco Cisco Unified Communications Manager = > 7R — % > k23RS
% syslog A ve—YOWNELEYR—MLET, ZOH—E AL CISCO-SYSLOG-MIB % F%E L %
R

EE O SNMPH—ERZEIETLHE, Xy NT—JEFHUATANR Y NV =T 2E=H LD

72, T2 NN EAENHY ET, T = FIR—F F—LDFERPRNVED
P—EAZEIE LN TL EE Y,
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Cisco Certificate Change Notification

Z O —E AL, Tomcat, CallManager, XMPP 72 XD a2 > 7R—3 2 NOGEHEN T 7 A X NDT
NXTO/— RTHEMICRMEND Ko LET, —exMFIR L, GEAFELHAER LSS
WZiE, o ) — ROGEREEFICGEAZEL FH Ty v Fre—FLE T,

Platform Administrative Web — E X

Platform Administrative Web #"— £ 2%, Cisco Unified Communications Manager, IM and Presence
Service, Cisco Unity Connection ¥ 27 A TT 77 4 7t L T PAWS-M ' — "NZD VAT Lk
Ty L—=RTELLIITTHI LN TE S, Simple Object Access Protocol (SOAP) API T,

[

EE  PAWS-M % —/3T Platform Administrative Web " —E 2% 7 77 7L LW TL 7230,

Cisco Certificate Expiry Monitor

ZOV—E R, VAT LDNERT DREAFEOHIMIREIND AT — 2 X & EMRICHER L. FE
HEBOFNHIRICIT-S< &, BHZ%ELE T, Cisco Cisco Unified Communications Manager C
IZ. Cisco Unified Operating System Administration CZ DO —E A& T 25FAELZEH L £,

IM and Presence Service CTld, Cisco Unified IM and Presence Operating System Administration ¢ Z @
Y= AT LAEAELER L ET,

Cisco License Manager

Z OH¥—E XX, IM and Presence Service 33 J2 I8 Cisco Unity Connection TiZ ¥R — F I T EH
/Uo

Cisco License Manager X, 3%k MEA L, M7 % Cisco Cisco Unified Communications Manager
BT A AZEBLET, T4V ADTF v I A4 T2y T7 0 M2FAIL, Cisco
Cisco Unified Communications Manager B# 0D 7 A & o A DFEAT & [EIN A EFL L £ ¥, Cisco Cisco
Unified Communications Manager "Ci&, Cisco License Manager (£, Cisco Cisco Unified Communications
Manager 7 7'V r—va v & P74+ 2=y hDOITA BV AEFEHR L E T, EIEOHENRT A
A EBADE, TT—LDBBITINET,

Cisco Cisco Unified Communications Manager 7 7 A Z D : ZDOH —E AL, T XTOH—ET
FATSNETN, RO — N EDOY—EANT A B ZADFRITLEINEZHY LET,

t¥al)574 H—EX

CAOEERIEY—ER
Z O —E A, IM and Presence Service TIEVHR— F N FH A,

Cisco [GHEMRFEY — B AL CallManager V— N FE 72 XAV — N TEITINH Y —E AT, EHigk
FOFDMOT Y RRA > Mo CREHEAEFEIEL 9, Ziud, iEAEOFGEDO T —L
DY A NEEEMTET, FEAEEZEFAE L | DF 38K O 0 — VBT 5 Z 83T
xFET,
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Wan &EEMREEY — E AR O T B h2/ul Ly FHIIMGEZ ZORTE £7, BEMRGEY—E X

FREAFZMGE L, B T bz m ~/1/0)) ARNERLET, v bavid, EERGEE
“'7‘*—1:7% ZRZBIETE D &L 912 L, WIEFIMEEMGES —E AN L DISEZRAETE 5 &

INWCLET, 7'm bad, EREIGEOEEGEZRGEL £, ZREINEOHBEMEITILNETIX
&) D EEA,

A —F VT 4 BT D720, 7 T AXNDEL LY — 37T Cisco [GHEMGEY — B A D

DA AZ ANFEITINET, THHOHY— 3L, Cisco Unified CallManager % 7R 2 h 9%

P—NEREILCTH-LTH, ALTRSTHENENERTA, BIFEIERY VT —7 NOEHEBAET—

EADYAFERGL, BIRT LAY XL (TUFrEVRE) 2L TEOWTRMNICE

e LET, HEINEHERGEY —EARIRE LeWgs, EifiT Y A FNORO(EERFEY —
AR A ET,

T—RR—RHY—ER

MY

Cisco Database Layer Monitor

Cisco Database Layer Monitor ' —E R %, 7 —FXN—A@OREHE*E=FLE£T, ZO¥—t 2R
X, BEREMEE=F Y T ERNET,

GE)

Cisco Unified Communications Manager Cffi H} 41 % Automatic Update Statistics [X, 7 — & ~X—
AT =T IMA NI EREE=HF L, ﬁ‘fﬁ%‘@%%ﬁ%%% EFTEHT—TNDBETHT D,
AT VT xr PRFEITEFERE T, ZOMREIZ L Y . FFIZ Cisco Unified Communications
Manager @ VMware & A C #7523 KbE L #iKY é?ﬂiﬁ‘o ATy I RE, T 74T
Automatic Update Statistics {Z 2 > TIERR S L E T,

SOAP H—E X

Cisco SOAP-Real-Time Service APIs

IM and Presence Service?® 7 : Cisco SOAP-Real-Time Service AP 1%, 7LV E LR FT—HD=HD 7
FAT A B — R X—F7 0 APl VAR — L ET,

Cisco Unified Communications Manager 33 &2 U Cisco Unity Connection ® 7 : Cisco SOAP-Real-Time
Service APLIC LKV, TNA AL CTLT 7V =2 a DV TAZA LMEREIWET L LN TE
£, ZoV—v I, = ROT 7T 4 Tk, & E), FIEOH0 APL BRI T,

Cisco SOAP-Performance Monitoring API

Cisco SOAP-Performance Monitoring APl #F—E R, S E X F7427 7 VU —3 3 - TSOAP API %
WL TNAT A=~ RAE=Z VT AV ZEHEATELXICLET, e xiE —exrT
EDATVIER, CPUMHR, "7 4=~ AET=F VT DO AR ERT=F TEET,
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Cisco SOAP-Log Collection API

Cisco SOAP-Log Collection API —E A (X, v/ 77 A NVEIEL, VE—F SFTP Y —1n/
Tr7ANDINEAT V2=V ERETEDLEIICLET, WET LT 77 A LOFE LTI,
syslog, 27 X7 Ty AN, YARAAT TV r—vay Nb—RA Ty ANRERHY ET,

SOAP-Diagnostic Portal Database H— E X

Cisco Unified Real-Time Monitoring Tool (RTMT) I%, SOAP-Diagnostic Portal Database #— £ % %
f#iH L C RTMT Analysis Manager 348 A b 3§57 — X X—2 |27 78 A LET, RIMTIEA L —
ZDOEFRLIT A NVZERIZESOTHG La— F2UELEY, OV —R&FET5E,
RTMT (37— Z N— A bifiah L 2 — FZETE EH A,

CMH4—EX

Z ZClX. Cisco Unified Communications Manager CM #— £ A {22 Tl L £ 97, IMand Presence
Service}3 & Y Cisco Unity Connection (2133 F S U EH A,

Cisco Extension Mobility 7 7)) —> 3 >

Cisco DI AT iary ¥ V74 77V r—ar = ATl Ciscom7 A7 gy
FEU T 1 BEREO BRI RE ORI TR EDOn 7 A VREEERT DI ENTEET,
Cisco Unified Communications Manager D 7 : Cisco =7 A7 3 a3 » EE U 7 #REIZ X U | Cisco
Unified Communications Manager 27 7 A ¥ WD —H|L, 7 7 22 NORIOEFEKIZ2 74 LT,
ZOEFHE —RRICHD B OEFRE L TRETEET, 2—Rur (958, EHifbk
ICa—VFOFADEFFHEE S, AL — XA YL, =RV 7 ZOMOL—FEGDT 1
TABKMRENET, vwr7y M BEEIIITO—Y T T s A LBRKBRESNET,

Cisco User Data Services

Cisco User Data Services (Z L ¥, Cisco Unified IP Phone | Z Cisco Unified Communications Manager 7~ —
B R—=ADa—H F—H|ZT 78 AT&ET, Cisco User Data Services (% Cisco Personal Directory
DY R— F Rt L E7,

IM and Presence Service —E X
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IM and Presence Service — £ A% IM and Presence Service 721112 H S v E 9,

Cisco Login Datastore

Cisco Login Datastore |, Cisco Client Profile Agent (27 A4 7> b v a &R FETHZODY
TG A DT —=HX=ATT,

Cisco Route Datastore

Cisco Route Datastore (%, Cisco SIP Proxy & Cisco Client Profile Agent D /L— ~E#H &IV 24 TH A
2—FDOX Y vV a BB IFTIHODY TIVEA LT —HX—=ATT,
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Cisco Config Agent

Cisco Configuration Agent {%, IM and Presence Service IDS 7 — # X— XA DR EZA ¥E % Cisco SIP 7' &2
F AT AR @MY — X TT,

Cisco Sync Agent

Cisco Sync Agent /X, IM and Presence 7 —# & Cisco Unified Communications Manager 7 — 4 @ [A]
ZPRHEF, IM and Presence (ZBf% 9% 7 — 22U T Cisco Unified Communications Manager {Z
SOAP U 7 = A F #1%{§ L. Cisco Unified Communications Manager 7> 5 D2 E@ ANV T A7 T A
7 L C IM and Presence IDS 7 — ¥ X— 2 Z B H L £ 7,

Cisco 0AM Agent
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Cisco Bulk Provisioning #— "2

* Cisco Bulk Provisioning #— & A%, fHHID
= RETTHEMMTLET,

* Bulk Administration Tool (BAT) % fEf L
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TERAA V7 =T Lb—vay, ZOW—
A, SIP7 =7 L—ya v EFETTDH
%/ —RTHEMMZLET,

* IM and Presence Release 9.x 77 7 A # & Cisco
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%D/ — K ® Cisco Cisco Unified
Communications Manager IM and
Presence Administration T XMPP 7 =
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CHEETLOY—EROMICH LA T ar RE A7 Y v L, [HEE) (Restart) | % 2
Vw7 LET, HEEBICKRESDND Z 27T A v —YURERENET, [OK]Z27 U v
7 Li‘g—o

* P —EADRFORELFRT D120, [HH (Refresh) 1227V v 7 LET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
[ 14| [



H$—ER

avkA—LtEYA—FE U TOY—E s, 2. 5EY [

*[Vr—ERDEAAA (Service Activation) |V 4 > R =gz ba—nL v ¥ — o0
Ko #F£ord5121%, [B9HEY > 7 (Related Links) | Ke vy 7 X0 VR N4 T v a v
ZBIRL, [B#) (Go) 1227V vy 7 LET,

ARV RSIA A VEA—T A REFERA LY —EXDRE. FiE. BEH
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= 2D Y R K~ EZOFEITHIECZOWTIE, [ Command Line Interface Reference Guide for Cisco
Unified Solutions)]] %M L T IZEWy,

F LA EDOV—E AL, Serviceability GUI D 2 ke — L& v X =6 BMAE I35 1L+ 24
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T ANERNRIIT =X ENELET,

LAR— MZERRENDBEZNZIET Y =D T 2T ARFH]) BRI ET,
ViR— FOAERFICY—"0bnd 77 A VERETE £7,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



Y=L BEULR—
B seniceability Reporter D5 —E 2 /85 X —%

A

GE) Cisco Unified Reporting Web 7 7° VU &r— 3 %, 1 DOHENZT—H DA F v 7 a v b
ta—%fEgftlL, 77— Fxv 7 2FTLET, £, ERINTEVR— 2T —0A4 7
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7 T AL EAOFFEHRIL, Cisco Unified Communications Manager 33 J2 (Y IM and Presence Service
TOHZYAR—FEINET,
H—NTEDTI— DO

TITGAARND ) —RZEDTT— b OKBHT T 7IFRENET, FT7710%, ARENET
T — DOV —=REEROFEMNF R ENET, M7 7 70KMEHRIL. 7T A ZDFFED Y — 2%
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Y—LELULE—+ |
B 75— t~yvu—Lk—t

LCEREINTET Z7— O ERLTWET, 77 7100%, 7 7 AZHNDOH—,3 (Reporter |Z K>
TEORIZT T— MPER I —) LRICHEOBEBNREENET, HLV—OF =43
WA, ZOV—N"ERTFr— FOHEBITIH Y FHA, TRTOh—"OT—FRNFELR
WA T 7 RERSNERA, AvtE—Y TZORIZT 77— MRERSNEREATLE (No
alerts were generated for the day) | NFRRIIVET,

Cisco Unity Connection D7 : (1277 Z1Zi%, — D7 7 — M RENET, 7T 71, &£
ENTET 77— ROV —_"BEOFMNERENET, V—OTFT —FPFELRWGAITS T
TRERSNERAL, AvE—Y [ZORIET 7— MPERESNEFATLZ (No alerts were
generated for the day) | BRI NET,

WD Z 713, Cisco Unified Communications Manager 77 7 A X NDOH— T L DT T — Mak K
THZ 77 0F 2R L TWET,

17:9—NZEDT7S5—MERTATS T

Mumler of ADoris per Server

Server = Number of Alerns
14

L[ RT.

BCISCARTZ - 714
ECISCARTY - 715
OCISCARTD = 715

99512

DIRABDEREZLEDT 53— b

TI—NOEKRKEZLOT 7 — MM T T 7IFRRrEINET, 77 72E, EREInizrT 7—
FOBEREOFMAFRENE T, M7 7o, ARSNBEOEREX A TDT
T—bhDO¥ERLET, 77 7121E. (Reporter ICX > TEDOHIZEKRSINZT 77— D) EHK
LR CEOERNEENET, HIERKEOT —E NS, TOERKEZRTTFv— LD
DY A, TEDBFEELRWEEIRZ 7 7 RERSINERTA,
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Y—ILE LU LKR—F

75—r9vy—Lvf—+ [

WD 71X, Cisco Unified Communications Manager 7 7 A X DEKEZ L DT 77— MiaEFET
M7 7061 R LTHWET,

18: VSRAADERECLDTS5— MERITHT ST

Niimher af Aleers per Severity fe the Clistes

Savarity — Murmber of Alars
Bl Debug = 0

M informational — 0

B potica - 0

EWarning - 0

W Error = 1666

W Critlcal - 1667

O Atert = 1667

W Emergency — 0

93513

DIAZADLELI0DT 53—+

REDT T — K ZATDOT 77— MBI 7 7\ ZFRrENET, 777123, 79— 247
WCHESWTARSNTET 7— FOFEFlPRERSINET, TR0, DT 7 — XA
TOTT— R OBERLET, T 7IE. TT— MEBRZNLOBIRIZ, RO 10 HOT
T —POFHEMOHZBEREINET, FEDT T— NI A TOT—ENRWIGEE, TOT 77— &
FTIHNRRIIDH D A, TIT—F XA TDOT—ERNRWEET T T 7N ERENEH A,

WD 7 Z 713, Cisco Unified Communications Manager 27 7 A X ND _EAL 10 DT T — N &R THRS
77 DBl R L TVET,

19: 9SAZADLELE10DTS— b ERTHESSD

Toe B Akerts In the Clsber

1800

100 [
14004

12004

1000

Humber

a00

w00 l

400 ..

2004f

i} Ld

Aleris

o LowdAvailabin D sk Space

B LowTFTPServerHeartbeatate
B LowT cdServerHeanbealRate

Top 10 Alerts

99739
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Y—LBEULE—F |
B or—~ zE@LR—

PN (FT2T7 T AXNOKEHS—N) (i, 7 7 A W43 — 2 AlertLog mm_dd yyyy hh_mm.csv
=T H0 77 A VBEHINTWET, 77 77 A VTR OERBEH STV ET,

CBEAD T T PSR LR
T T — M DT WA

* ) —F& 7T — FBRFRAELIEY—N
CE=HHRGAT V=S b B2 ENDAT V2 b
CERE T T hOEAME

O - (o)
INTA—T U ARELR—
INT fp—< v AR LR — ME, IM and Presence Service 3 £ U Cisco Unity Connection % 7" — |k
LTWEHA,

RT =< AMEHELR— ML, BEDOLR— OB MREFR R TIEEIERT T 7 TH
BENDERINERESNET, Reporter (X, 1 ZICidkSNIZERICESHNTCLR—F2 101
AR L E9,

NI =3 AR LR— MEI, WMETAMOT 74NV N E=Z Y 7 F TV =7 MIET 5
MR AR L E9, ZOFEHIZ L Y, Cisco Intercompany Media Engine (Z B3 2 1 # % 1B Hf
T&F9d, LAR— ML, CiscoIME 7 AT v O a—NEBBIORT7 +—A/y 7 a—LRK
%9 CiscolMEZ ATV N a— VT I 74T 4 JT7T7RERINET,

N7 =< ARV R— I, ROZ T 7 THR ST ET,
* Cisco Unified Communications Manager =—/V 77 7 4 E 7 4
* BRI S BRAETS LOTMGCP 7 — b 7 = o D8
VAT A Y Y —ADERE
CTNRARLEA YT T O

Cisco Unified Communications Manager 1—J)L 79 T4 ET «

PR o 712, ITEN-a— L R T Liza—L oo | B2 L OWERNT 75 4 7
a—VHE LTFERSNET, Cisco Unified Communications Manager @ 7 7 A X L CTlL, 7 7
ALZNDFEY—=DOT—ZZONWTT T I7MMERENE T, 77 73 ROMTHELE L, Th
zhafranica—nrof, BETLlea—no, BIXOWT 7747 a—Lv&zRrLET, a—L
TIT AT 4 DT —FBFELIRWEA ., Reporter 1377 72K LER A,

BREFHBHEEEEIUMGCP 77—+ T 1 DE

Pk s 7 712, BE A Bat$ L OMGCP 7 — b 7 = o O R S ET,  Cisco Unified
Communications Manager ® 2 7 A ZERL DG 7T 712137 T AZNOEY— 1 "OF —Z HFk
RENET, 777132 AROMTHRL S L, 1 ARG AEFTEO,. b9 1 KT MGCP 7 —
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| v—LBLUBLE—F
Y—ERTEYTF 4 L—r07—ha 70ty r7v70oE ||

N7 = A DEERLET, EaffEEZIIMGCP 7' — h U = A OF — X 37204 Reporter |37
T 7 xERLEEA,

VRATLYY—RADERE

Pkt 7 7 712k, —-N (F 721 Cisco Unified Communications Manager 7 7 A X #& KD 7 T A
Zafk) O CPUBAfMRE AE VMR (RNA ) BERRENET, 77 7132 KO THERK S
u. IARIZCPUART, B9 IARIZAEVMHELRLET, CiscoUnified Communications Manager
DY TAZTIE, HMT7 TAXEERLET, UL (T—2BFHATED) 7 T7AXZADT
RTOY—"OEDOFHTT, B EZIXMGCP 7 — NV = A OFT — X BN72 04 Reporter
X7 7 7 %A LER A,

TRAREZTANIL TS UDHE

2D0DT =T M, THAAL ADERBLOST A YL 7T arR—x hO¥IZEIT 5 Cisco Unified
Communications Manager 7 — % N—ZADIHFRNPERINET, TA AT —TWE, IP 7 42,
Cisco Unity Connection "n— ~, H323 7 747, H323 57—V =4, MGCP 7 —hU = A
MOH U Y —A, BLXOMIP Y Y —2ADOEKERLET, YAV TI70 T—T7M%, ik
EEEE, — bk RXF = BEIORINF AL —Y gy RE—OEERLET,

H—EXT7EYT4 LR—FDT7—HA4ATDEY b7y TOHE
WOFMETIE, Y—ERATEVT 4 LR— DT —H A THREZRET D HIEICOVWTHHAL X
R

FIE

AT w1 Cisco Serviceability Reporter — Y 2% 7 7 7 4 7L L £,
RTwF2  Cisco Serviceability Reporter #—E A D /T A —X Zg%E L £,
ATw 73  Cisco Serviceability Reporter V— B AN T D LR — hEF /R LE T,

BErEY Y
WY —bv 207 77 471k, (112 3—2)
Serviceability Reporter D#—E & /T A —% (118 ~<—)

H—EX7EYT4 LIR—bDT7—HA4TDEY FT7vT

Cisco Serviceability Reporter — & A%, Cisco Unified Serviceability ® H X L' /R — R 24 L £,
FLAR— MIE, FEDOLVR— ORI ERTIEIERT ¥ — MR T 2ENNRERRINE
9, Reporter [T, B 7R SNIBEHRICESNTLUAR =42 1 B 1 EAEKRLET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
|
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B v—cx7EUF4 LE—LOTF—H1 IOV FT YT

ATy I

ATy T2

ATvT3

ATy T4

T, [Y—EATEUT 4 LAR— DT —H A7 (Serviceability Reports Archive) |7 1 > K
T O B DWW TR L E T,

X L& BRI

Cisco Serviceability Reporter ' —E 2% 7 77 4 7{b LET, ZOV—EREZT7 7T 4 7{bT 5 &,
CPU IZEWAMMNINY £, h—ERET7 77 0 T{bLicth, LAR— FOAERITEK 24 FifH
WINDGENRDH Y £,

Cisco Unified Communications Manager D355 DA © Z DY — B A (X3 — VIR AT DR —
TT 7T 47T LaMRELET,

FIE

[—/ (Tools) |>[H—EATEUTF 4 LR— DT —HA7 (Serviceability Reports Archive) ]
IR ET,

[P—ERATEUT 4 LAR— DT —4 A7 (Serviceability Reports Archive) ] 7 1 & RTIZ LA —
FEHERTE D H LENRRINET,

[FH (Month-Year) | XA b, LAR— Fa2RRTDHHEFELZEIRL LT,
BRI T2 O —HRFERShEd,

LR— FEFRTHITIE, VA= IREREINHICHGETDAY 227 ) v LET,
BIRLEZADOLAR—K 77 A NADBRERENET,

FFED PDF LR — R & RRT HITIE, RRLIZWLAR— DV 27 %27 ) v 27 LET,
Evkd TI7UY T — R4 ZMH LT Cisco Unified Serviceability & 7~ L723541L, LAA— |
% 3717 D HIC Cisco Unified Serviceability (212 7 A >3 54BN H Y iﬁ—o

Xy NU—7Txy FU—27 7 FLZAEH (NAT) ZfH L TW\5 & X2 NAT O
WZHDLY—EATEVT 4 LR—MNIT 7 BATH5E1E,. 77 7H D URL I NAT
WCBEM T BN T TA_X— b 2y FU—=7DIPT KL A&E AT LET, NAT DM
WZHDHLR—MNIT 7 BATHHAIF, N7 Uy 27 IPT RLAZANTSHE, NAT IZ
FoTFFSAR—FIP T RLRICHEYICER S/~ B VS ET,

PDF L 7R— b &%/~ 9 5 I21%. Acrobat Reader 1 > A h—/L L TL 72 &V, Acrobat

Reader ## vt — R4 501%, [P—EATEVT 4 LIR—b DT —hAT

(Serviceability Reports Archive) |V 4 > RUD FEHIZH LY 7 %27V v 7 LET,
T4 RUMRBE, BIRLIZVAR—FDPDF 7 7 A LN FERENET,
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| v—LBLUBLE—F

HY—ERXRTEYTF 4 LE—rD7—h1T~075+2Z2 I}

HY—EX7EYT4 LIR—bDT7—HAT~ADT7H R

$—ER7

ATvT1
ATy T2
ATvT3
ATvT4

ATy Th

ATvT6
ATy 71

ATvT8

Y—ER7T

EYVTF4 LIR— b DT7—HATDT7IT471

FIE

[— (Tools) 1> [V —EADT 77 4~X— 3 (Service Activation) | ZiEIRL 7,
[F—73 (Server) | UA N ARy 7 AT, LR —"EZERL, [BE) (Go) |Z#HTRLET,

(N7~ ABLYE=Z Y 7 Y —E X (Performance and Monitoring services) |1 I
BLET,

[Cisco Serviceability Reporter #— £ & (Cisco Serviceability Reporter service) | F = v 7R v 7 A%
F LT, [Save (PRAF) ] 2R L £,

[V—/v (Tools) 1>[=v hr—/L &% —DREY—E X (Control Center - Feature Services) | %
FEIRL £

[#—2 (Server) 1 U A b Wy 7 AT, BHERY—"ZRIRL, [BH) (Go) | ZZERLET,

NI = ABIOE=FY 7 $—E X (Performance and Monitoring services) | (ZFEHE) L,
Cisco Serviceability Reporter % £ L £ 7,

Cisco Serviceability Reporter 0 27— % Z 73 [EEF 4 (Started) 17222 [7 27 7 1 71t (Activated) ]
2725 TWVWAB Z & &R LET, Cisco Serviceability Reporter 2881E L TV 2\ 55 1d, Cisco
Serviceability Reporter Z &R L, [BA%A (Start) ] 2R L £,

RDIEE

7 Z 7Y CTH—,34 % A JJ LT Cisco Unified IM and Presence Serviceability %z BV 7= 855 1%, LR —
k % 27~ 9 B i1IZ Cisco Unified IM and Presence Serviceability (2% 4 > T A XL R H Y £,

Cisco Unified IM and Presence Serviceability %-— & A1, fiod /) — R CTH—E 22 G LIZHAT
B, BTHROD ) — R TLR— 24K LET,
EJT4 LR—rDT7—HATADT7IER

[T L& BHIIC

Cisco Serviceability Reporter — 2% 7 77 4 7t LET, —vREZT 77 ¢ 7L L%, L
R— N DERRITEK 24 FEEI DD 2560 H D £,
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[l CDRRepository Manager

ATy T

ATy T2
ATvT3
ATvT4

FIE

[—/ (Tools) |>[H—EATEUTF 4 LR— DT —HA7 (Serviceability Reports Archive) ]
IR E7,

[$H(Mmm%m]t7yay? VR—hE2HRRTHHEEELRINLET,

UAR— FPER SNBSS T2 ) 7 @R, MERLR— M EeRRLET,
KRTHLVR—bDY 7 23R L, FED PDF LAR— F 2R LET,

[N —RAT 4 VA EGE (Trace Filter Settings) | fEIKD T 3 A AR T 52 a3 »d, IMand
Presence (ZIEZBIfR L £H A,

Evk TIUWTH— 4% AT LT Cisco Unified IM and Presence Serviceability % BV 72355
X, LAR— h%&FERT SR Cisco Unified IM and Presence Serviceability (241 A 9
HLENH Y £7,

CDR Repository Manager

Z DHEOWNAEIL. IM and Presence Service (Z1E# A SV EH A,

[CDROEEFE (CDR Management Configuration) ] 7 4 > KU ZFHA LT, MEEMIL 22— F
(CDR) 77 A NEFFEH L2 — R (CMR) 77 A MCHID Y TLHT 4 A7 BEMORRE, 77 A
NEHIERT D ETORFRE, BELOCDROEFIE L RDMKRISORET TV r—a v Hh—
NEFELET, CDR Repository Manager —E A (X, CDR 7 7 A /L& CMR 7 7 A JLINIEH I
EE S B0, [CDROEHFERE (CDR Management Configuration) |V o« > R Cif&7 7V r—
Va = \PERETHIBRE NS T 7 A VPRI 2 E THIFRS 415 £ T, [CDRD
EHFXE (CDR Management Configuration) | 7 « ¥ R UIZERE SN TV B iR — okt LT,
IN6D7 7 A NDERFEEZBHRVBELAITLET,

GE)

[T X —T T A X XT A—FF%E (Enterprise Parameters Configuration) |V « > RUIZ7 7 &
A 5IZI1E, Cisco Unified Communications Manager Administration % 5 %, [ A7 A (System) ]

>[y ¥ —TF A X XF A —X4 (Enterprise Parameters) ] DNEIZ®E I L £7, CDR File Time
Interval /X7 A — % [X, CDR?j ZeWETLHEOMBERRELET, L&, ZoEx

LICRETDHE, &7 7 A M1 43O CDR 7 —% (F#hic7e > T 5354613 CDR &
@m)#aihiﬁo%%%%%*N&QﬂiLﬂN~Xi\_®W%#ﬁﬂ¢5ifﬁ
T ANDT —EE2ZGELERL, EDTD, ZONRTA—=HIIHET HMREEZ RO HERIC
X, EOKHVWRLS CDR T —HIZT 7 ERATHUERSH LN EZFE L TIIEEN, 2%
X, TONTFA=FEH0IZHRET DL, &7 7 AMIUL60 M OT =2 NEENETN, 60
SRR L, L3 — RN CAR 7 —# X—R|ZHEZIAFEI, CDR 7 7 A VDX E R A DR
P—NEFEINDHET, ZOT—XIIMFEHTEEREAL, T 740 MEIT 1 T, &MER
1 T, A KMEIE 1440 TF, ZOMHET 4 —/v RORERNLITS TT,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
[ 140 | [



Y—ILE LU LKR—F

CDR Repository Manager  [J]

CDR Agent & CDR Repository Manager D7t 52 & ¥ . CDR File Time Interval (Z4&1F L 72 W R T
77 AL X ILE T, CDR Repository Manager |%, #4777V r—3a v — NIZBEHFEOT
RTHOCDRZ 7 ANEERFL, 6 HIAY =7 LTOhOEETIH LT 7 AV EZHER LT, 2
D 6 FHIMROEEZ ik L TITWE T, side GMBRReT 7 r—3 3 o —23) RSE LR
BE. AV—7HRO2EOES (128) TFuvAnmgifrantd, EENKKTH-0N
2V =7 HEEAEHE L (60 120 24, 8LV L 9H12) « ZHUT2HRMICET HEThex £9,
ZNLABRIIERE RN T 5 £ T2 pfkRIc2 0 9, BEXIKRIT 5 L. BEIIC 6 BHRICERE
D ET,

2—HE, 6 BOWLHEIRE L OEERICHEHET A —THRBEZRETE LA, 2 —FREK
JETE2%DX, CDRFile Time Interval =2 % — 75 4 X X5 A—X 215 T, &ODT 7 AV
BUERBAZILT 7 — MIERESNEREAL, T 740 T (FEORET 7V r— g o h—n
\Z7 7 A V% EE T % Cisco CDR Repository Manager — B A3 2 [a] B IZBUF 2 RB L7212 12,
CDRFileDeliveryFailed 77 — F AR SN ET, EFA—NEZHXELLED, A7y bULRET
WHTDEICT I—FaRETEET, 77— FOBREDFEMIZHOWTIE,  [Cisco Unified
Real-Time Monitoring Tool Administration Guidel] @ [Working with Alerts|] OFEZZH L T 72X
AN

ETNURICIRET 7V = a v =27 7 A LV BUE TE R T2B B,
CDRFileDeliveryFailureContinues @ syslog 7 7 — AN AERK S VE T,

CDR Agent [ZIZIFEFR U LS ICEMEL E3, £F. ATV v X IZBEFEDTRTD CDR 7 7 A /b
EEELET, FEETDEMT 7 A D20E . CDR Agent 136 PREIA Y —7 L THhHH L
Ty ANERERLET, BESKIKT 2 ETICAY =7 MRS 1 BT X, BUE SR
THETIHMBICRY £, 77 A NVORMERERIIT S &, 6 BRIRBICEY £7,

CDR Agent WIANC T 7 A VB ICR L 721X, 77— MIFEShEEA, 774K T
I%. CDR Agent 28 2 [A] B IZEMEIZ L L 721412, CDRAgentSendFileFailed 7 7 — F 23 B S U E
T BTA—NEZHRELLED, A7y bR ETHEMTLHEIICT I ERETEET, 7
7 — ROBEEDOFEMIZOWTIL,  [Cisco Unified Real-Time Monitoring Tool Administration Guide]
@ [Working with Alerts] OFEAZZH L T EIW,

ZNLEIZ 7 7 A VEBUE TE o725 1X. CDRAgentSendFileFailedContinues @ syslog 7 7 —
LERENET,

T 7 A NERIE S A ~—Z BB F I IR BT 2 M B H35A X, [Cisco Unified Serviceability]
74 RUICEE L, [Y—/ (Tools) ]>[= hm—/L &% — (Control Center) |>[F > b
U — 27 #—¥E A (Network Services) ] #i%&{R9% &, Cisco CDR Repository Manager % 72 (% CDR
Agent 7B A EZHHTEET,

High Water Mark /X7 A — X (ZHSWNWT T 7 A )L DOHIRZ G20 T % & CDR Repository Manager
P—E AL, CDR 77 A /b L CMR 7 7 A VDMEMT 27 4 27 OB EEE=2 LET,
TAATHERREPHREINTNWD EREZEBRZ D L. 74 A7 8BS TIRMEICET 20, EFICE
BENTT7 7 ANNBTXTHIRIND LT, TXTOLREICEFICRE S, (CARBT 7T 4
773551 CART —H _X—2(Zr— FENJZCDR 7 7 A LB LOCMR 7 7 A A=V E 1
F9, EFRCRESINTET7 7 ANNBNTXTHIBRSNIZ RO T 4 A7 HHEDN LREZBEL2 T 55
HAlE. TARATHERENRRESNTNDLT A AZEFD Y TEREBZTWRWRY, 2l E7 7
AMTHIBRENET A, T4 AZHEHRERRESNTNDT 4 A7 HD Y TERELBEZ D561,
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B &5 r—s0tvr7yd

A

77 ANABRIEHRNTH D0 E 90, ERREFICEESNENE ) DICBERRL, T4 27
HRAEN ERZ FEISE T, BbEHWT 7 A A=V ENET,

G¥)

High Water Mark /X7 2 —H# (ZHDL 7 7 A VOHIBREZ BT 2008 9 MR 7+
2T ERENRE SN TNDT 4 A7 EID Y TEEEZ 554X, CDR Repository Manager

Y= R E T, T AZHEMFN LRZ FRDET, kbW 744755 CDR 7 7 A
WEBELCMR 7 7 A A BHIBRS L E T,

Cisco Log Partition Monitoring Tool /— £ 2 (%, CDR Repository Manager (ZE {5 S 41TV 720 CDR
779 R T77ANVBIUPCMR 77 v b Ty A NDT 4 AV ERREE=2 LET,

Cisco Unified Communications Manager D% : H— 3D a 7 X—F ¢ a3 > OF AV RN ER
ESNTND EREZ#EBL, f—ERZLoTMDOBRZ 77 AL FL—Z 7 7 A LD F X TH
PRENTWDEAIT, v =T 4 a s EF=4 H—ER|ZL->T, CDRRepository Manager (Z
FlfE STV 2RV E#E / — RO CDR/ICMR 7 7 A L3I E L E T,

0y N—=7 4 vary ET=H Y TOFEMIIOWTIE, [ Cisco Unified Real-Time Monitoring Tool
Administration Guidel %ZH L T 230,

— BN A =2 DY b T YT

&

ATvT2
ATFvTS3
ATvT4

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

CDR DT 4 AVHERBIOT 7 A WMRIFNRT A—H ZRETDHITIE, WOFNEEZFEITLET,

FIE

[>—/L (Tools) ]>[CDR%#! (CDR Management) | Z&&R L 7,
[CDRE# (CDR Management) | 7V o & RUBERRINET,

78 %9 % CDR Manager —fix/XT7 A —2{i% 7 ) v 7 LET,

Y] 72 CDR Repository Manager —fi% /X7 A — X ODFREEZ ATILET,

[Update (EHr) 1#27 VU v 7 LET,

Evhk  WOTH [T 74V FORE (SetDefault) 227V v 7 LTCT 74/ MEZRETE &
T T 74N NOEER, [EH (Update) 1227V v 27 LTCT 74V MEZRTLE
ﬁ—o

EENEYD

—fRNT A =X DFRTE, (143 X—)



| v—LBLUBLE—F
s 2r—a2nzE I

—IRINT A —FDEE

WDOFRTIL, [CDROEEFEE (CDR Management Configuration) [ 7« > KU D [/ XT A —X
(General Parameters) | &7 v a ' TORTEIZHOWTHALFET,

%= 46 : CDR Repository Manager D—H#% /X5 * — 2 DERTE

J4—ILF SR BA

FAATEYVYT|ICDRBELIUVCMR 77 v b 77 AV A RL—2E Y B TEEEE A B
(MB) (Disk A4 FTEBIRLET,

Allocation (MB)) | 5 4 |05 ¢ % 7 %1 1) 3T L fBHIE. H— 3D K BT A T DA
ek oTEDbY £,

(6=3) CAR 7 — ¥ R_R— 2D KXY A AL, Cisco Unified Communications
Manager % —/XDO%51% 6 GB T,

T 4 AZMHHED CDR 7 7 A VIZHID B TOHNTRKT 4 AT
EmEEADE, VAT AT L - T CDRMaximumDiskSpaceExceeded
TI— MPERSH, IEFICAE SN T AL (et — Tk
E&h, CARIZu—Ranzbd) BI_THIBRENET, T4
AT EHEPMEIRE LTHD Y TOHNTWDT 4 A FREEHZ T
WOEEIE, T4 A7 RO ERE RS £ T, RELE7 7 AL
ERAFHIHND 7 7 A VD3 b IS DN BHIBR S IVE T,

KAWL AT BCTHa7T 4 A7 RN E D B THR TV
A%, CARScheduler 2’CAR T —H# X—R |7 7 A V& — RK$5
ANZ, Y AT AIZL>TCDR 7 7 A /LE CMR 7 7 A L3 HIBR S
NAGENRH Y £3, 7L zI1E. CAR Scheduler 25 1 HIZ 1 [RIFEAT
ENDLEIRELIERAIC, T4 AZ7ED Y TOREN BIZER
ENACDR 77 A VB LUCMR 7 7 A VERFET DT A543
RRESTHDLE, ZNHDT7 7 ANV CAR T —H _X—R (21—
RENDENIV AT LI L > THIRENET,
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— /NS A —F DERTE

Y—ILE LU LKR—

TJ4—IJLF

BLL

EFR(%) (High
Water Mark (%))

D7 4 —)v FIZIL, CDR77/|’/I/%J:U\CMR77’/]'/1/ o YTHhb
TAAIRBEORKEIGEEELET, e xIE, [T 4 A27HV YT (Disk
Allocation) |7 1 —/L K225 2000 A H /31 | 781%?)_&' L. [EBR(%) (High Water
Mﬂwm]74~whm%m%%%mbtﬁn\L@mmmxﬁﬂ4hm
720 FEF, EROBIGITMZ T, CART —# ~X—2Z0 CDR¥L 12D Cisco
Unified Communications Manager }—~/3"C 2,000,000 L =2 — R&# 2 5 2 &%
TEEHEA,

T A AT ERRNEE L-EA 2827255, £7213 CDR Of%n LiR%
B2 T-HBE T, [HWMIZEE-S < CDREZIZCMR 7 7 1 L DY O HERh1L,
(Disable CDR/CMR Files Deletion Basedon HWM) | F = v 7 R v 7 AR A7
CENTWDEAEITIE, EFICABEINTZCDR 7 7 A VB LUCMR 7 7 A
L et —IZEE SN, CARIZE— RSN HD) 23, bW 7 74
ww&ﬁ@%n%iém\?4x7ﬁm$ﬁﬂWWm(mWwwmmm%»]
Rry 77Xy YARN Ry 7 ATHRELER&ICRHDETHDO SVET,
T4 AT EREMEIRE LCTFREIIEREZBE L TWDIIEE, T4 A7
FRERT 4 27 ED Y TOfEEBL TWITUE, REEO7 7 A /VE72iE
Tru— RSN 7 7 AMVTHIBRE N EE A,

mWMK%d<amitmmm774w®m%@ﬁ%m(mmmammMR
Files Deletion Basedon HWM) 15 = v 7 R v 7 A& 42 LT=8E 14, CDR
&CMRﬁ:®74~wPf%ﬁbk@émgdwfm%éné_ki%@
FHA,

GE) CDR OF 4 A7 EHEN ERZHBZ D E, VAT AIZE-T
CDRHWMExceeded 77— 3R S vE T,

TIR(%) (Low
Water Mark (%))

D7 4 —/v RIZiZ ﬁkﬁ%ﬂ%@am774wﬁi0@m774wa
FOYCTHT A ATV RBEORGEBELE T, exE [T A7HDY
T(mwAmmmm]74~wP#%mm%ﬁA4b%@mL[T@m)
(Low Water Mark (%)) 1 7 4 —/V K225 40% Z &I L7284, TR 800
ATRA MZ72 0 £7,

CDR % 72/3CMR
7 7 A IVOREFH

(A %) (CDR/
CMR Files
Preservation

Duration (Days))

CDR 7 7 A VB LT CMR 7 7 A V& rF55 5 A A@IRL £9, CDR
Repository Manager |[ZRFFHIM A0 X727 7 A L2 HIBR L £ 7,

GE) CDRMaximumDiskSpaceExceeded 7 7 — LD 0 I LA T 856
X, 74 A7 EID Y TEHELT 2, IR FEREEZE LTL
I,
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Y—ILE LU LKR—F

FFVr—2avEEY—noty b7y

J4—ILFK B

HWMIZ#-5< GE) ERRONT A—=ZITEESHIBRZ AL L TV D02 E 5 2Btk

CDRF 721ZCMR R TAATERRPRESNLTWDT 4 A7 EID BT, KK

7 7 A IVDOHIERD T NR—=A YA X FFA A NV BREORKL 23— N

HE2h{k (Disable i L7t 74 A7 RN EBR% TIEIS £ T CDR

CDR/CMR Files Repository Manager #— E A2 J > T CDR 7 7 A /L3 L U CMR

Deletion Based on T ANNDENLONGHIBRSNET,

HWM) 5 ¢ AL N [ EFR(%) (High Water Mark (%)) ] 7 4 —/V R CHRE LT=
FEz@BA -5 ETHCDRECMRZHIBR LI 2WEEIE, Z0F =y
Ry VA& FNILET, T74NVETEIOF =y 7Ry 7 AFAT7ITE
NTWDTe, 74 A7 MAFEDN ERAZBIBT 2 & A7 AL ->TCDR
L CMR DR SV E T,

CDR Repository Z®O7 4 —/v KiZlX, CDR Repository Manager $—/3D7HR A 4R —HE X

Manager® 7 A k| &4~

4 (CDR

Repository Manager

Host Name)

CDR Repository | =7 ¢ —/L K|{Z(X, CDR Repository Manager — 3D IP 7 KL AN —E X

Manager® 78 A b~ |} 4,

7 KL A (CDR

Repository Manager

Host Address)

TIVr—oavBEY—n0ty cF7u 7T

&M

ATy T2

CDRDEEH 2D T ) r— a ViR —NERET 20X, WOFINEEZEH L ET,

3EDORE—NERETEET,

FIE

[>— L (Tools) ]>[CDRDEHFHE (CDR Management Configuration) ] DJEIZER L 97,
[CDR O L E (CDR Management Configuration) | 7 1 > RUNRERINE T,

ax A&
RONTNDOIEXEZFITLET,

CHILWT U r— g VR — BB A, [HHEN (AddNew) 1RZ U EZ Y v
7 LET,

CHEEDOT Y —a VB —NEEFT AL, Y= NOFR A NPT KL 2E2 7 U v
7 LET,
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FIVT—2avBEY—nONRSA—2RE

ATv73
RTv74

EELEY D

TV =y a VR — DR T A—H

TINVr—2 a3 vREY—N\D/INF A4

(CDR Management Configuration) |7 4 > RUD [#R4&7 7V r— 3

WDFIZ, [CDROEHLZRTE

Y—ILEIULKR— K

TN =g VRS RONRT A —HREEANTILET,
GEAN (Add) 1 721X [EH (Update) 127V v 7 LET,

B, (146 =)
=L
axX ;&

B

V=D N7 A —%& (Billing Application Server Parameters) |t 27 > 3 o CEHAIEE/REX EIZD

WTHBALET,

R4 7TV =2 3 VEBEY—/INDNT A —ERE

J4—ILF

BLL

A A RL/NMP T KL A (Host Name/IP
Address)

CDRDEEH BT 7V r— a Ve — DR A
MNAEFIZIP T RLZAZ A LET,

D7 4=V ROEEEFET D & B LWGEIITREE
D77 ANEEETLEINE DD EINRL T n 7 FFE
IRENET,

WONWTNINOIEREEFEITLET,

CH LW — N7 7 A NVEEUET D HAIL.
(Yes) 1227 V27 LET,

CRBUZE 7 7 A N EREEEPICF— DR R MAP T

RLAZEFT 52T, Wz (No) 127U v 7
L%d, CDREHY—ERIZL->TCDREBLID
CMR 7 7 A VT IEFICEE SN DL L Tv—72
ShEJ,

[Ev

2 —H4 (User Name)

TV =g Ve — RO =L E AT LET,

“1 k=2t (Protocol)

BWEFHLDPLY —/S~CDR 7 7 A NV EEETH=DIC
FH4 2572 ha/LZ FTP £ 721X SFTP 2> & #IR L £ 4,
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| v—rsEvLK—

7rur—vavgey—nour W

TJ4—IJLF

BLL

74 L7 bV /X2 (Directory Path)

CDR OX[EHER DT r—ya Vi — kD
TAVZ P RREANLET, HETHRE, 77
Vor—va Ve —ATEEL T AL —TF 1 v
JYATAIEEST, T Eid Ty TRTT 5
b Y £,

G¥) FIP 2 —WIZT 4 L7 h VKT B EXIALME
R oZ & 2R LET,

XA — K (Password)

TV — g VR — RO T I R A8
AT—R&EANDLET,

& =02 % (Resend on Failure)

[FEEREIZ % (Resend on Failure) | R 7 A& A4 027
% & FTP %7213 SFTP ##e 2ME IH L7224V CDR B
FOCMR 7 7 A V&4 —ZEET 5 K 5 12 CDRM
WCBHSNET, By AEF T H L, Resend on
Failure 7 7 7 True ICRESNET, Ty IRy 7
AT v 7 L7gWi4E . Resendon Failure 7 7 2 73 False
ICRESNET,
SEIFERVTVAIBRRETLAMREERH Y £,
P —/3?D Resend on Failure 7 7 7' A3 True ([ZERE STV
D6, TXTOCDR 7 7 A MREE—NCBE S h
%9, Resend OnFailure 7 7 7 73 False IR E SN TV D
L. e —"0vyy MU UoRIZAR S L2 CDR
T 7 ANPUBEBLD 7 F N Z BB INE T2, e
P— IR EN S FEF A, Resend on Failure 7 7 7'/
BANZ True lZF%E SN CIENE T S -5a ., [k
ERFIZHEIE (Resend on Failure) [ R v 7 ANRA N2 D
72ONZ CDR 7 7 A Vsife I —NICBE SV E T,

&

sr%l

HLWF—0D4ERR (Generate New
Key)

LT —ZER L, SFTP Y —_"~0Efi4x U vy b1
H120%, [VEY b (Reset) |RZ %227 v 7 LET,

7IUr—23y

n%ﬁ-lj-_/ @ﬁ']ﬁ-‘ﬁ

TV =y g Ve — S ERIRT 2101, KOFIELERA L ET

FIE

&

[>”—/v (Tools) ]>[CDR%® (CDR Management) ] Z &R L £,

[CDR OEHIFRE (CDR Management Configuration) |V 4 > RUNERINET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
|



Y—LELULE—+ |
B =z0s

AT97T2 HIBETET7T 7Y =g ViReY—ROBIIH DT = v 7Ry 7 Ak A AT LT, [BIREH O
F% (Delete Selected) 1 %227 U v 7 LET,
OV —NEHIETDHE, ZOY—NZEFEEEINTWRNWCDR 7 7 A VFEZILCMR 7 7 A
ANZDOV—NIZEEENT, EFICEEEINTZT A E LTREEINS Z EE2RT Ay E—
UREREINET,
Evh B BHIRTDHLEE, VAT AIFOY—ANTERFEINRNT 7 AR LT

CDRFileDeliveryFailed 7 7 — R &4 L 8 A,
ATy 73 HIBZEETTDICE, [OK]E227 Y v 7 LET,

B&EOY

Bdn 725 L, BEMNOMOR T 77 A VIV AT LOBRELERLRSNET,

ExOXLH

EEAn 72T L BEHOROR Y 77 A MV AT LAORELENFLMSNET,
Serviceability GUl O [ hr—/)L B ¥ — - Ky NU—2 #—E X (Control Center - Network
Services) ] D FIZFE/RE 5 Cisco Audit Event Service IZ LV, 2—¥ ¥ T-7-, Foid=2—HF 0
BEIC Lo TRELIZV AT LA~ORELEENET=F I, 0 ZIZReRISNET,

et o 7 O EZAT 911X, Serviceability GUI @ [Bs & = 7 D% E  (Audit Log Configuration) |7 «
YROUEZT 7 EALET,

ERo ORIk B T,

CEHEOXL S T L =AU ZDOT L— AT — 7%, Bl SICEEA N FEEXAL
T2OIZT T7—5 7477V %MMHT 5 API THEEK SV E T, GenericAlarmCatalog.xml & L
TEBINET T—LAFRIININEDOT T—LMIEHESNET, FHEIAT L3R —
IR RTHEOR X IREEINE T,

WIZ, 77— L% EET H729DIZ Cisco Unified Communications Manager D =1 > 7R — % 7 k3
EHTE 5 APL OBl Z R LET,

User ID: CCMAdministratorClient IP Address: 172.19.240.207
Severity: 3

EventType: ServiceStatusUpdated

ResourceAccessed: CCMService

EventStatus: Successful

Description: CallManager Service status is stopped

AN buXr s BEREANC PO, BRTOBERDLHDLPHA N FEELE
T WIZ, BEEANC FOBlEZRLET,

CCM TOMCAT-GENERIC-3-AuditEventGenerated: Audit Event Generated
UserID:CCMAdministrator Client IP Address:172.19.240.207 Severity:3
EventType:ServiceStatusUpdated ResourceAccessed: CCMService

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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gzox>y WM

EventStatus:Successful Description: Call Manager Service status is
stopped App ID:Cisco Tomcat Cluster ID:StandAloneCluster Node
ID:sa-cml-3

Evbh EEARUPORFUTE, T4 MTE-ICERE I, AMbShd ZEITERLT
<7Z&EV, Syslog Audit EFFENET 7 — A =X |l Lo Cu /s RnEZAENET, T 74
VR TIE, B2 3a—7—arand LI EINTWET, AuditLogAlarmMonitor 73
A A N N EEHEZIALZ &N TE 220G HE, AuditLogAlarmMonitor [ 2 D~ 7 — A2 H K72
Z—& L Tsyslog 7 7 A /WIZEEE LE T, Alert Manager 1%, SeverityMatchFound 75 — kD —
HELTZOZT—2@RELET, A0 b aX o IR LIEGE b FEBEOEMEI Ik S
NET, BEAR v /39 XT, Cisco Unified Real-Time Monitoring Tool ™ Trace and Log Central 7>
DINEE, £, BLOHIBRSNLET,

Cisco Unified Serviceability D4 N> k OF >4

Cisco Unified Serviceability TIZIR DA X2 k3w ZIZitdqkInE 7,
Y= 20T 7T 4 7k, T 7T 1 7k, BB i3k,
R —ABREBLONT 7T —LAREDOERE,
* SNMP & iE DL H,
*CDR EHOZ®H  (Cisco Unified Communications Manager D %)

Y —ERATEVT 4 LR— b DT —HATDLR—F DB, o/, LiR—H/—
KCTHR/RSHNET  (Cisco Unified Communications Manager D %)

Cisco Unified Real-Time Monitoring Tool D/ X2k OFX 24

Cisco Unified Real-Time Monitoring Tool TiX, Bs&A X2 b 7T — L& G LIROA X hn 7|
RLEkSINET

* T T — FORE

* 77— Ok
CETA—INDRE

* ) =R TT—hRAT—HADEE
* 77— hOiEN

*TI—h 0BT a v
*TI7—tDI VT

* 77— kDA FX—T 1k
*TT—FOHIRT 7 va v

* 77— FOHIER

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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gEEOXLY

Cisco Unified Communications Manager CDR Analysis and Reporting D1 N> k O X245
Cisco Unified Communications Manager CDR Analysis and Reporting (CAR) T, DA > NI
TR IBERSIVET,

*R—HDAT Y a— T

*HK, BWR, HRVAR—F DRV 2= 7

* A=) RT A= H DFRIE

CHAXN T T URRE

* =RV ADRE

CVAT ATV T 7 L ADRE

CHBEEORE

CHEGERE . BRI 35 KON A E ORI Y DRGE

* QoS DFIE

*HERTER LA — bOHBERT T — FORE

* A REE DR E

Cisco Unified Communications Manager Administration D4 X> k OX >4
Cisco Unified Communications Manager Administration O S £ X F 722 AR —R > MIOWT, KD
AR e ZICREER S E T,
ca—YonrsAfr/m Ty R
Ca— DT A A=Yy FOER (22— FOEM, 2— VORI, £ita—Fon—
IV DFHT)
*u—/LOEH FrLVa— OB, HIER, EZITEH)
TN ADFR (EIFEEB IO — Yy =A)
Y NREOEH (7T —LFELIE P —RADRE, h—EANTA—F o F—TFF4
ANTGA=LZ IPT RV AL BRA M, A=Y 1y MREDLE, I LU Cisco Unified
Communications Manager — /X081 & 72 1XHIER)

Cisco Unified Communications Manager Administration D4 X> k OX > 5
Cisco Unified Communications Manager Administration O & £ X FE 722 U AR—3 > MZOWNT, KD
AR b a JICEsR SN ET,
Ca—FonrsA /w7y b
CZ=YOR—V A=y TORE (=Y ORM, ==V OHIER, Lo —For—
SV D FH)
Co—LOFEH FrLva—LoBE, BIER, £ IXER)
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Y—ILE LU LKR—F

gzxznxrs |}

CTNAZADHEH (BEEEBLOTS— MU =A)

CH—AREDOEH (7T —LELITFNL—RADFRHE, VP—EANTFRA—F T F—TFA4
ANGA=ZIPT RVAL BA M, A =¥ xRy FREDER, I L Cisco Unified
Communications Manager H— /DB & 721X HIFR)

Cisco Unified Communications Manager 1—H 4+ > 3 >no¥x >y

Cisco Unified Communications Manager = —% 4 7L 3 O T, 2—HFouFx 7 (2—HF0
nryA4réa 7Ty ) AXY IRn SIS NET,

ARV RFAVAVE—TIARDAAY FAXUY

AV RIA AU B =T 2 A ATETEINT X TOa~vy Fian 7St 7 (Cisco

Unified Communications Manager & Cisco Unity Connection D ij /7)

Cisco Unity Connection Administration DA X> k OFX 45
Cisco Unity Connection Administration ClZIR DA X2 b3 a ZIZFidk S E T,
Ca—FonrsAr/m Ty b

CTRCOBRELE (22—, #gL, a—VEFHAT V=7 b, Xy NT—7, VAT LK
B, T L7 4=—F)

X AJEH (X A7 OHMME/AENL)
s —FEEHY — (—FE{ER, —FEHIER)
CHAZ L F—Ny R~vv7 (v 7 OEH)

Cisco Personal Communications Assistant (Cisco PCA)

Cisco Personal Communications Assistant 7 7 A 7 > h TR DA X b a gk S nE 7,
ca—YoursAL/mITTU R

* Messaging Assistant TIT O/ TN TORELE

Cisco Unity Connection Serviceability D1 X> k OFX >4

Cisco Unity Connection Serviceability TIZIRDA N2 b3 v FIZFLER SN E T,
ca—FounrsAf/mITU R,
*TANTORELH,

Y= 20T 7T 4 7k, T 7T 4 7k, Bta. EidfELE,
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B =zoxs

Representational State Transfer APl % {§2Fi 9" 5 Cisco Unity Connection 7 514 7> DA R bk OF
vy

Representational State Transfer (REST) API Zf#]9°% Cisco Unity Connection 7 7 77 > h TIZk
DA Ry b 7SRk SET,

cax—YonrrAr (2—F 0D APLFEE)
* Cisco Unity Connection 7R BV a =7 A U Z—T = A A% 5 APLFEFONH L,

Cisco Unified IM and Presence Serviceability D/ N>~k OX >4

Cisco Unified IM and Presence Serviceability TIZIRDA N> k3 a ZZFigk S E 7,
Y= 2AOT 7T 4T, FET 7T 4 Tk, BE), LR
* L —AREBLOT 7—L2REDEH
* SNMP & E DL H

Y —ERATEYT 4 LR—DT—HATHOLR—FFOHEW (o %, LAR— M
/) — RTCERENET)

Cisco Unified IM and Presence Real-Time Monitoring Tool DA/ X2 k OX 25

Cisco Unified IM and Presence Real-Time Monitoring Tool TiZ, BE&A X2 kN 7T I — L& &GO A
Ry b ZICEER S NET,

*T T — FORGE

* T 7 — hodkr
*EFA—NORE

=R T T— b AT —HADRE
77— hOiEM

*TI— 0BT a v
*TI7—rDI VT

* T T —hDOA F—T AL
*TI7—hORIRT 7 a v

* 77— FOHIER

Cisco Unified Communications Manager IM and Presence Administration D/ X> ~ OX >4

Cisco Unified Communications Manager IM and Presence Administration D & & & E 72 7 R—3 > b
IZOWNWT, ROA NV bR 7RSS NLET,

cFEHEFE DR XY (Administration, OS Administration, Disaster Recovery System, Reporting 7
E® IM and Presence DA VX —T A4 A~Dard A B8O a 77 v k)
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C2=YOR—V A=y TORH (=Y ORM, ==V OHIER, Lo —For—
IV FEHT)

cu—/LOEH FHLuve—L oM, bk, FEED

"T ADTH (BRI LS — Y= A)

CH—RNFEOHEH (TI7—LFERIT P L—RDOFRE, F—EANRNTRA—F o Z—TFF A
RXWNGA—=H IPT RVA, AN, 41—V Ry MEREDEHE, L OIM and Presence
P — OB E 2 ITHIER)

IMand Presence 7 75— 3 oDA A Qx>
IMand Presence 7 7V r— a VO I EIER AR —FR 2 M TIE, ROA X2 hdv ZIZ508k
EhEd,
‘M IATV h~DxEy R a—HForrsAy (a—ForrsA4y/mr77y b BL0ns
A AT DR
‘IMF ¥ v b =L ~D2—HFD AR L OIER
*IMF ¥ v b —LOVER & R

ARV RFAVAVA—TILARADAAY F OXLY
A RIA A H—T 2 ATEFENETRTOa~wy RBn ZZREEnET,

DATLEEDY

VAT LA 7T, Linux OS —H OER, A, HlIfR, v 70%EA, BIUBT 7 AL F
X7 4 V7 M OHERIZHT2H0DLEEEL NL—ALET, ZOXATOEAR 7T, IX
LENDT —EBRREICRDIZDIZT 7NV M TT 4 =T MR- TWET, ZOKRREZHR)
2T 5IiE, CLI 2 L CTFE T utils auditd Z AN LT, AT LEA R JHREEE A £ —
7 )WZ9 % &, Real-Time Monitoring Tool @ [Trace & Log Central] i L T, TR L7=n 7 DI
£, R, FUru— R, HIRZFETTEES, VAT LERD Vidvos-audit.log &L WO
KT £,

ZDOMEEE A R — T NWICT D HIEIZOWTIL,  [Command Line Interface Reference Guide for Cisco
Unified Communications Solutions)] % %M1 T< 72 &\, Real-Time Monitoring Tool 7> HIUEE L 7= =
T aBMET B HIEIC DWW, [Cisco Unified Real-Time Monitoring Tool Administration Guide] %
ZRLTZE,

TI)5—a EERENYS

TV =g R L, 2=k D, 2RI —TEMEORERAE LIZ VAT L~DiR
EEFEE=Z L, L ET,
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B =zos0tyr7u7

F—RAR—ZEEOY
F—H_R—2EHx T FF, v A Y, Informix T — X RX—ZA~DT 7B AZEET B4 RT
DT IV T4 T 4 =B LET,

BEEnSnty b7y
Serviceability GUI Zff ] L T 1 7 AR ET HI2iE, RO FIREFETLET,

)

B 77V —varoiEfinZ (Linuxauditd) (I, CLINLDHRA X—T7NVEIZT =T
WZTHZENTEET, ZOXATOEAR V7 DFKEIL, Real-Time Monitoring Tool (Z X %
vos-audit.log DINELISMIE T TE £ A,

FIE

ATYF1  [V—/ (Tools) |>[E# a7/ OF%E (Audit Log Configuration) ] %R L 7,
[E#&n 7 OF%E (Audit Log Configuration) ] 7 4 > RUNRFRINET,

ATvT2 EERIREEITOET,

ATw T3 [RTFE (Save) 1227V v 7 LET,
Evb [TV MIERE (SettoDefault) 15227 Uy 7 35E, WOTHT 74V MAZIEE
TEET, T 74N NOFRER, [IRTFE (Save) 1227V v 7 LTT 74V MEERIFEL

jETo

EENEY D
EEw T OO E, (154 L—)

BEEOY DEREDRE

FC&BHEC

BEAEr— L ZE Y TCoNa—F R REEr VOREAELTELZ LICERELTLEZIN,
Cisco Cisco Unified Communications Manager D55, 7 7 # /L b Tid, #HEA > A M= F72iT
7 w77 — RO% T, CCMAdministrator |28 A 2 — /L3 G- 2 HiLE T, CCMAdministrator (X,
Cisco Cisco Unified Communications Manager Administration ¢ [ —# 7 /L — 7% (User Group
Configuration) |7 ¢ o K7 CHEEHE A =2 —F 7L — S CEEMREZ FFoa—F2E 0 Y ThHr &
NTEET, TOBRLETHIE, EHEEAD—Y 7L —7 )5 CCMAdministrator % HlJfR T %
£,
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grnsospEoze I

IM and Presence Service D&, FHA A F—NLFFHIZT v 77 1L — ROB CEHE ICEAE 0 —
ARGz 6, BEEHERZFFMTEEOZ—VEREERD—F 7L —T 1280 ECHZ LN TX
iTO

Cisco Unity Connection D355, A A M —/VIRITAER S NTT 7V r—2a VEBRT o v bR
Audit Administrator 7 —/LZEID Y THRET, ZOTHU L ME, MOFRF2—VEZ D —
JZEID B THZENTEET, ZOT AUy bD Audit Administrator 27— /L2 HIBRT 5 Z &

HTEET,

Standard Audit Log Configuration 7 — /L%, B 7 ZHIBR7 HHER &, Cisco Unified Real-Time
Monitoring Tool, IM and Presence Real-Time Monitoring Tool, Trace Collection Tool, Real-Time
Monitoring Tool (RTMT) 77— FaXiE. Serviceability = —% f ' F—T7 = Af ADa br—/u
oA —-Fy NU—7 F—E A RIMT 712 7 7 A LOIRAE. Serviceability —H A > % —7 =
A ADEERE, BEML—RL WD U Y —=ZA~DFHHIY /EHHHERDI G2 bvET,

Standard Audit Log Configuration = —/L{Zi%, Ei&m 7 2 HIERT H4EBR & | Cisco Unified RTMT,
Trace Collection Tool, RTMT 7 7 — kg%, Cisco Unified Serviceability D 2> b2 —/L &2 & — -
F v T —27 =& RTIMT 712 7 7 A JLOF:AE, Cisco Unified Serviceability DB A% E,
BERL—RXL NSV Y —=A~OFHIY [FEHFHHERN G2 HET,

Cisco Unity Connection @ Audit Administrator 2 —/L{Z#] Y 24T 54722 —H %, Cisco Unified RTMT
TEEn V2 fr, ¥uran—FR, BXOHIBRCTE 7,

Cisco Cisco Unified Communications Manager @ 72—/ —+ 22— 7L —F DOFEHIZ- DU T
X, [Administration Guide for Cisco Unified Communications Manager) %2/ L T 72 &0,

Cisco Unity Connection @ 72— /L & 2 —HF DFEMIZ DWW TIX, [ User Moves, Adds, and Changes Guide
for Cisco Unity Connection] ZZM L T30,

IM and Presence ® 2 —/ b, 22— 22— J)L—TOFEMI DWW T, [Configuration and
Administration of IM and Presence Service on Cisco Unified Communications Manager] %2 LT 72
S,

W DFIZ, Cisco Unified Serviceability @ [B52 2 7' D
TRETEZDOREICOVTHHLET,

7E (Audit Log Configuration) ]V 4 > Ko

o

K48 BEEOTOERBORTE

J4—JLF SR BA

H— DI (Select Server)

H—,3 (Server) A 7 aRET o —N (V—F) 28R L, [BE#) (Go) 127V v
7 LET,

FTRTCO/ = RICH#EH | 7 7 AZOTRCO /) — RICEEr JRELTEAT 285613, [TC
(Apply to All Nodes) | @/ — RiZi# ] (Apply to AllNodes) | F = v 7Ry 7 A&kt LE
‘3—0

TV = a VR T OE (Application Audit Log Settings)

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



Y—LELULE—+ |

EEOSDBRBEORE
J4—ILF S BA
EECJERNCTD | Z0F 2w IRy IV A AT D e, BRI BT TV r—ya U
(Enable Audit Log) o 7Tk LTRSS E T,

Cisco Cisco Unified Communications Manager D¥56&, 77U r— a3 >
DA v 7713 Cisco Cisco Unified Communications Manager Administration,,
Cisco Unified RTMT. Cisco Cisco Unified Communications Manager CDR
Analysis and Reporting, Cisco Unified Serviceability 72 & @ Cisco Cisco
Unified Communications Manager ==-—% A > % —7 = ADXEHH %
PAR—=FLET,

IM and Presence Service D355, 7 7'V r— a Ui 771 Cisco Cisco
Unified Communications Manager IM and Presence Administration, Cisco
Unified IM and Presence Real-Time Monitoring Tool, Cisco Unified IM and
Presence Serviceability 72 £ IM and Presence = — A ' % —7 = A A D
WREHH Y R—FLET,
Cisco Unity Connection D355, 7 7'V 7r—3 a VA v 7713 Cisco Unity
Connection Administration, Cisco Unity Connection Serviceability, Cisco
Personal Communications Assistant, ##5¢ REST APl 21+ %7 7147
> K72 £ ® Cisco Unity Connection =— A > % —7 = A A D% EFH
AYR—KFLET,
ZOREZ, T AN N THREFRRINET,

GE) F v NU—27 % —E R Audit Event Service NEIE L T\ 5 4%

ERdH0ET,

HEEZAMZT D
(Enable Purging)

Log Partition Monitor (LPM) (X, [{HE%Z A %h29 % (Enable Purging) |
AT a v EHR L CERE VT 2EETOMNERDLE ) E L
F9, TOF v IR I RAEF AT HE, HEAA—T 43D
T4 ATEHRN EREBZ 57N LPM IZ L - CRTMT O3 _TD
EfRa 2 77y AVNEESRET, 2L, 2OF =y IRy 7 A%
A7 L THEEEDN T ENTEET,
HENENOSGE, AR 7 OBIE., 74 A7 B0 X072 5 £ T
MUKETET, ZOT7 7 v asid, VAT L2OHRM %5 & 27 6
MRHY £9, [HEEEMZT S (Enable Purging) | F=v 7Ry
A 71T DL, HEOBYLDO ) A7 #HHT 5 A v —URER
éﬂi# OFXTvaiEk, TIT AT N—=T 4 varOEku s

WHEHRREZR Z CICHER LT EEW, BEa I BET 7T 47 R—
T4 avilhbIGE, T4 AZHERENERE ERS EHESNE
T

Ao 7T 78 A3 5HI21E,. RTMT @ [Trace & Log Central] > [E5 7 1
27" (Audit Logs) ] &R L 7,
G * v kU —727 #—E R Cisco Log Partition Monitoring Tool 73 &
TELTWDREDRH Y £,
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Y—ILE LU LKR—F

BEEOT OBEBOHRE

TJ4—IJLF

BLL

oy a—s—a &
A3 % (Enable
Log Rotation)

VAT AL, ZOF T a rEHARY, EEn S Ty v ER—T —
TarTOAMNENRD LD, ETITEH LT 7 A VOVERERATT D%
WL ET, 77 A NVOERKREILS000 2252 LIXTEERA, [2
rua—7—3a AT % (Enable LogRotation) | F = v 7 K>
AeFd AT DHE, BEa T 77 ANVBRKRERICGET S ERLEVWT 7
ANN EEEINET,
nysu—7—arEy (F7) 2T bh L, ERu 3k
K7 7 A V¥ (Maximum No. of Files) ] &% % HEH L £,

i

H— 4 (Server
Name)

Syslog A v =V ZAZO7OIMHEMT S, U E— I Syslog — D4
ATERIZIFIPT RV RAZ AN LR, = ABEE ST RNES,
Cisco Unified IM and Presence Serviceability | % Syslog A v — Y Z%(E L
F+H A, Cisco Cisco Unified Communications Manager / — R {X5l| D4 —
INIE D Syslog A v tE—T %% T AN/ =8, Cisco Cisco Unified
Communications Manager / — R & %5t & L CTHRE LRV T ZE VY,

Z i, IM and Presence Service (Z D B S E 9,

U %&— | Syslog B A
~ 2 b L (Remote

UE— b Syslog —/3D, %t & 72 % Syslog A v t&— Y DOEKE %5
RUFET, BRUIZERELL EOFTRXTODSyslog A v E—I03, UE—

Syslog Audit Event I Syslog 1238 SNV ET,
Level) Z X, IM and Presence Service (2D A S AV E T,
BRT 7 AN RIZEDLT 7 ANORREEANTLES, T 7 40 FEIE 250

(Maximum No. of
Files)

TY, FHAFIE 5000 T,

BR7 7 AN A X

(Maximum File Size)

BB 7 ORRKZ7ANV A X AN LET, 77403 A XOfEIT
1 ~10MBIZTHHLENRHY ET, 1~10 DEOEEEELET,

Al SaSab N &=

7 4 VA FRTE (Database Audit Log Filter Settings)

e I S N B
(Enable Audit Log)

ZOF v IRy I A%F AT H L E&r 78 Cisco Cisco Unified
Communications Manager 33 & O Cisco Unity Connection 7 — & ~X— A (T}
LCIER SN E T, [T3y ZEA L~ (Debug Audit Level) | DX E
LEBICZORELHMLET, ZhTED, T—FX—2DKEDM
EZXF L TCr 72 CE £,
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B =zososmBosnt

Y—ILEIULKR— K

TJ4—IJLF

BLL

TRy TR L~
(Debug Audit Level)

ZORETIH, n IV CEETIHIT—Z_X—ADMHZ BN T FE7,
Ky X VAR Ry I ANE, ROFT T arONTngE
WLET, FEEn T 7407 LYVTIBRBTHD Z LITHEELT
<TEEW,

*[A%—= (Schema) |:EEv/ T —FX—ADOREDELE (/-
EZIE T—=EAR=R T =T IDH T LR1T) BB LET,

*[BLZ X7 (Administrative Tasks) ] : Cisco Cisco Unified
Communications Manager > A7 LD T X CTOEH FOEHE (72L& x
X, VAT LEHFFTATDOLETE) | BLO [ AXx—~

(Schema) ] DT _XTOEHZIBHF L 9,

Evbh  ZEACOEHEII[EHEZ A7 (Administrative Tasks) ]
REXHHCL-FEFICLET, BEENMNE R —W|C
LTI, [7T—#X—ADEH (Database Updates) ] L
LR LET

[FT—H_X—Z2DOFEH (Database Updates) |: 7 —H _—ADF T
DEE, BIO[AFX—=< (Schema) DT X TOHOEE L [FHZ X
2 (Administrative Tasks) | DT X CTOEHZBH L £,

[T R—=ADFHAELY (Database Reads) ]: v AT LD T T
DFAIY &, [AF—=~ (Schema) ]. [FH ¥ A7 (Administrative
Tasks) ], BELON[T—HFX—ZADHEH (Database Updates) ] D7
NTOEFEZBHLET,

Bk Cisco Cisco Unified Communications Manager, IM and
Presence Service, ¥ 7213 Cisco Unity Connection > A7 A
ZHHICHERT DG BICOR, [T —FN—ADFHIY

(Database Reads) | L~ /VAHEIRLET, ZOL~LT
T REDYV AT LY Y =AW ET 5700, w7
ER LTS 7230,

EAn s/ n—7—33
YEAMTT D
(Enable Audit Log
Rotation)

VAT AIZOF T v a v B TR ADEER T Ty
ANEa—T—2a T DRBERE L) FITH LW T 7 A VO
ERATT A0 EInEHILES, BEEnsu—7—va AT
9% (Enable Audit Log Rotation) | 47> a v DOF = v IRy 7 A%k A
NCTHE AR T T ANDPRREICET D LR ENT 7 AV
N EEEINET,

ZOREDTF =y VR y 7 ANRAT7 DG, Bl 7 Tl K7 74
¥ (Maximum No. of Files) ] 5% /IR S E 4,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)



07—

Y—ILE LU LR—

0% —< 3 > (Locations) [ |
J4—ILF A
BRK7 7AWV D TIZEDLT 7 ANDERREEATILET, [T 71V
(Maximum No. of (Maximum No. of Files) [EXEIZAS LA, [2 7 v —TF— 3 VI
Files) \ZHIBRE 4D 7 7 A VEL (No. of Files Deleted on Log Rotation) | 5%/

AN UTfE%E ERl> TS Z 2R LE T,
4 (/D) ~40 (RR) DEEZANTE ET,

nJu—5—yg Ui | F—AR—2EEo SO —T— g UNBAE LI E TV AT LY
WCHIBRSND 7 7 AN | BRTEX D7 7 A NDERREEATILET,

H (No. of Files Deleted | - gy 1 joiz A o % 28/MiIE | ©F, BAIIL BAT 7 1 /v
on Log Rotation) ¥ (Max No. of Files) | B EICAN LIAEE Y b 2 (RVEIE T, 72 &

ZIE. [JRK7 7 A L% (Max No. of Files) ] 7 4 —/L FiZ40 Z AL

%a. (v a—7—va VIRICHIBR S LD 7 7 A VE (No. of Files

Deleted on Log Rotation) ] 7 « —/L FIZ AT TE i RKEIL 38 T,

3y kARA

HNZ 2o TWDGE, BICT NNy TR L UR [T —F X—ADHEH (Database Updates) ]
FAF [T —F X—ADFEHELY  (Database Reads) JIZFRXEINTWVWBH E, T—H_X—2 1 X
VI NERRTCRKREDT — 2 AR T AR SV £, Tk, ZHMREFIC

T oA — V ACEHRBREENREET DR SV £3, @, T N—RX aX I
MOEFICTHZ k%?ﬁ”bi‘?‘ TN ZADER LB D7D n ¥ T 2 /R
THUENDLLGEITIX, [T —FX—ADOHH (Database Updates) | L ~/LZ i ] L CHIRFH]
DHEMNT HZ L é"?@*bi‘fo FEEIZ, BRI TF— 2 _R—R = N R—V v 7T 5
B (T =N =2ANb 250 BEOT A Z&5| S HIHERE) | FEu X 713 Web 2 —H
AV H =T 2 A ADEIKRI IR T f—~ o AT BEE 5 2 £1,

A4 —< 3> (Locations)

ZDOHEDONAEIL., IM and Presence Service (2@ H S FE A,

Z Z T, Cisco Unified Serviceability ® 17— a U #EE ([ —/v (Tools) |>[m7— 3 v
(Locations) ) IZ2OWCEHLET, ZOMBEHEHT 2 &, FEEFIIEENOREF»2 7 —
varOEFRL, VrrBlU0nr—varNOA—KEZREL, 2 20— 3 Ui
DHNZASAZER L, v —a rOUisSN= 7NV —7%2@5lT 5 2R TEET,

\\\

Cisco Unified Serviceability 12 /r—3 2 > hRha U, BETREIN WA —v 3 U DFE
Mgt LES, nbr—vary MRV LI Xy FTV—FIATOAT AT OT70—%2KRTET
Meanle hARe Y EERLET,
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Y—LELULE—+ |

B cosy—>a3> Ko

A4—< 3

&

ATy T2

ATvT3

ATv74

I<HOWbBNAHEELEFOERL L TITRLET,

TH— 3y

TH—rardl, JIAZTREIN TSI —ay Uy OB, B OEAOHE
EEWLET, TH—bFENTEIZ, MOy T AR L ENRTEET,

R—H

AL, SEIFERI7TAFBTT YV —baNcar— g COBIEOMESC U v 7 OFHEE,
BHLODMHEIZEWRH DEAICEAELET,

B#izNR

BRhg/RXA LI, 2 o0 R alr—ra 2T 5 —EHORMer—2a rThh, BV &
I —a VBOK ) U ZIZITERNED Y TOERET, AR ASRIBEBLEELANR LD
RNHEDOLE LTIRESN, (FBED 2O R ulr— g UEITTEEOZ LI E IR END
ME— DA TF,

v FRAECORT

Cisco Unified Serviceability ® 12 77— 3 > hARu ik, BEENS T 7 4 WNizalr— a2 b
A VEREATERRT DL ETRILGET, BHET, B% (Find) ] 740 Z 20 L TLE
Rul—a v OAEETANEY I TEEY, ur—vay MR Y F—Z2id, ®RL
fenlr—varonry—ya YNOFERRY V7 OFFREERET,

Z Z Ci. Cisco Unified Serviceability THZ7 — a ¥ FMARRIERE L TERT D HIEIZONT
AL ET,

FIE

Cisco Unified Serviceability T, [*—/V (Tools) ]>[2 %~ — 3> (Locations) |>[ A Ba ¥
(Topology) | DNEIZER L £,
[25— 3 haARa Y (Locations Topology) |1V« v RUMEBRIINET,

[(mrr—varvgTalr—y a2 M3% (Find Locations Where Location Name) | Ka2 > 74 7 >
Ry 7 AMND, 7 A NE 2R ET,

(v —arvgTulr— a3 (Find Locations Where Location Name) | 7 4 — /L RIZHR R
XFHEATI L, HF%E (Find) 1227V v 27 LET,
GE) [ —v a4 Trr—ya a3 (Find Locations Where Location Name) | 7 ¢ —
JL RCIE, RICFE/PCFIER S ER A,
BRI 4 VB2 & Tar—v a0l A NRERSNET,

YA MNTHEEORr—vara2 7Yy 7 LTREBAL, v —a Y NOFEME Y v 7 0%
ForLET,
A — g VHOFCIZE R, EF A4, A ~— T EEENE N, V7 OFEMICIE2 oD
A —a LT A O (BT, BFE. BT A A= T HIER ) NE
FiET,
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Y—ILE LU LKR—F

ATy TH

ATvT6

nr—vav rfoe

Evhd mr—valroU A MRELIRDIGEAIE. BEOX—VICRLIERBVET, BO
NR—=VEFRTDHIZIE, [mr— 3 hARe Y (Locations Topology) |V 4> RUDF
Wik s e e = a R 7T o0, [— (Page) | 74—V R
W=V FBEANLET, Vg RUCFRENIur—2a OREERTHIC
X, [T B2 DITE (RowsPerPage) | K1 7 X0 2 Ry 7 A0 5B OfE & 31
LET,

Evht vl —yaUREERSTHAERRINTVDILAIE. RA—B0bsZL2EKLE
To ZOR—EOFHMERRT DI, [T —Ta VOFEMA R (View Assertion
Details) |V 27 %27 Vv 7 LET,

EEORT—v a7 —a COFMARRT H120E, BRLEEMEZ 2 a O FEICH

L [T H—a Ot Aa#E R (View Assertion Details) | V> 27 %227 U v 27 LET,

[TH— a3 OFEM (Assertion Details) |V 1 > RUDBERRINET,

[er—a> bAw Y (Locations Topology) 17«4 > RUIZEDIZIE, [ALSD (Close) 27 VU v
7 LET,
G¥) ny—vay MRaY 7 —2% XMLEXTH Vo — RT51I2iE, [v7—v a3 b
AR (Locations Topology) ]V 4 & RUD NHICHD [hArRY DX T m— K
(Download Topology) ] £72iX EFDY — A= ZH L [ hARevDOX 7 ra— K
(Download Topology) | 74 2> %27 U w7 LET,
XML XD bR a Y 7 —% OFEMIZOWTIL,  [Cisco Unified Communications Manager XML
Developers Guide] Z#ZH 1L T 7230,

TH—2 3 VDEBDORT

&

ATwT2

WDOT Y — a Ot EFKT 5I121E. Serviceability GUI Z il L £9°,

s —valNEEOTY—rar [V T7AZTTH— | (AssertedbyCluster) . [A—7 «
4 (Audio) ]. [E7 A (Video) ]. [/ ~— > 7 #kiE (Immersivebandwidth) ]7¢ &, v /4o —
varNOT Y —Ta VOB EENRET, [ 7 AXTT ¥ — K (Asserted by Cluster) ]
AT L, FEDOn r—a 2T — 5T _NTDI I AZOAFMPRRINET,

VI OTY—var  [ZTAXTT Y —F (AssertedbyCluster) ], [E&AfHT (Weight) ],
[A—7 14 (Audio) ]|. [ET A (Video) ], [ ~— ¥ 7 #ilE (Immersive bandwidth) ] 7¢
E.2o0ualr—va i T ) 07—y a VOFEMNEGEENE T,

FIE

[—/v (Tools) ]1>[mr%”—< = (Locations) |>[1 - —3 3> ~aA Y (Locations Topology) |
DNEIZ IR L E T,

[mr— 3 hARBE Y (Locations Topology) 1V o« & RUT, [7H—a rOFEMEETR (View
Assertion Details) (| V> 27 %7 Vw27 LET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



Y—LELULE—+ |

B or—avorx—%x

A5—2 3> DF—E

ATvT1

ATy T2

ATvT3

[mr—> a3 »OA—% (Locations Discrepancy) JHIIICIX, S EIFhhalr—ra VEREOT —
Va BT AHEANRRINET,
WOFEMIERNB TR RS NE T,

[V 73 EDAR—H (Link Configuration Discrepancy) ]: EA, Hr, 74, /1 ~—T 7
WER ED, 2000 r—va Yy 2fHid 5 ) v 7 OR—HOFFMNE RSN ET,

‘(v —a UNRREDA—E (Intralocation Configuration Discrepancy) ]: &/, BT 4, A
=Y THRER D, nhr—2 g VNOR—BOEMINE RSN ET,

VDR —BORT

Z Z X, Cisco Unified Serviceability T 77— g DA &2 FKRT 5 HIEIZHOWTHII L %
j—o

FIE

Cisco Unified Serviceability C, [ —/V (Tools) ]>[2 4 — 2 > (Locations) ]>[R~R—EK
(Discrepancy) ] DJEIZEIR L £,
[mr—3 3 > OAR—% (Location Discrepancy) ]V 4 > RUNREREINET,

VU VREDR—FHbnlr—va VAREDOR—EDY X MRRRSNET,
GE) [V 7 @EDA—3 (Link Configuration Discrepancy) |7 o = i, A—K
SNV AT REREINET, VT4, <Location Name 1> <--> <Location
Name 2> DA TY A SN ET, [mFr—a VINEREDA—E (Intralocation
Configuration Discrepancy) |7 v a3 UIZid, A= Shizalr— a U O4HI
EORERINET, VA MNOERIFFHIHIZY — FESNET,
A= SN D> 8. RDAT—Z A Ayt —URFRENET,
AR—EN 5D FHA (No discrepancies found)
YART, Voraiiidnsr—vazs )y 7 LTRAL, 857 7 AZIZE>TT—
FINTVWOREDFEMEREA TR R LET,
TOITIZIE, &5, BT 4, A ~— VTR — VB X OERT ODIZBE I D B 2E
nFERINET (V7 08%8) . ANEE =B LRWEITRTHZ RSN ET,
G¥) HMMEIX, FFEDOH T LOE/IMETT, =& 21, E A IiE O A MENE [ 75 1 ks
(Audio Bandwidth) |71 7 AD&/IMAE T,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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| v—rsEvLK—

PR VAYAW &

A

k

susz2

Cisco Unified Serviceability @ [ %h72 /XA (Effective Path) & (21X, EHEENEETDH 2501
F—va URBTTHNLSNDER, BT A, 3 A~—3 T a— AT 4 THERT HHE
NADFEMBFIRENET, ZOBEIZIE, ARRANADOHEY 7 BLORER r— g T
FHRTRE 72 HP N & G%E SN iE SRR S E T, BHEFIL, 2 — /L OR(E THIkiE OREE,
ALTEGAEIL, ZOVR—NEFERALTY 7 EWNEa 7 —2 3 o TORHEIE O Rl M2 W5
LIENTEET, £o. a—/VOREROFEIEOMBEZEE L, A e o o] ARG
ZHRFRT 57291 Cisco Unified Serviceability @ [H%h72 /XA (Effective Path) | Z# i T& £,

Cisco Unified Serviceability ® [F%h72/3A (Effective Path) ] HEIZIX, BRL7z2>0ulr— 3
VN OW TR DFEMAR RSN ET,

[7A v 7 RAOHE (Quick Path Overview) | : B2 EA L A7 R ARIKROREF 2
BLOHERTRERER, ©F54, A ~— 7T HBREOEO —ENFERENET,

*[FEMINAE 2 — (Detailed Path View) |: A% A&k T 50— a8 7 1T%f
TOLER, BT A, A= 7 a—LOEL L HBEOME (BT LOREEH) Mk
RENFET, BETOuTr—a v sidEon s — g VAL E W) EF TRZA
TRRINET,

GE) LR — MTERR S NI ATRB R FF R O L, AR A RN LTIERERTOfE TS, Cisco
Unified Real-Time Monitoring Tool TiX U 7 /¥ A4 LADOEZZ R TE 7,
By VAV INE . T

FE

AT w1 Cisco Unified Serviceability T, [ —/L (Tools) ]>[12 /% —3 3 (Locations) ]>[H%h7e A

(Effective Path) ] DNEIZEIR L £,

[B%h72/3 A (Effective Path) |7 4 > FUNFRENET,

ATwvF2 [mrr—v = (Locations) | Ka w7 H 7y Ry 7 AnG, AR SARKEREED 2 50OH

g—a rEERL, RE (Find) 227V v 7 LET,
FiF. ARy 7R Znr—varvbuE AN L, =BT 2ur—Ta U ARERINEDL, [
R (Find) 127V v7 LET,

[Z A v 7 X AOEEE (Quick Path Overview) |27 ¥ a O [7FMl/XA B = — (Detailed Path View) |
v a R EORMRRACET AFEMAER RINET, BIRLE2 07— 9 VIS
ANFIELR WS, ROAT—F A A v —IRnFrEnET,

<From Location>&<To Location>®DIZ/NABFELEH A, [No path exists between

<From Location> and <To_Location>.)
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B owshr-oL—7

Ui = IL—7

Y—LELULE—+ |

Cisco Unified Serviceability @ [ X417z 27 /L —7 (Disconnected Groups) ] Wi Tix, &EE N b
RuyD—fThorulr—ra CHOUBEZHEE L, ST 252 L8 TEEd, ZOMEICITY)
WrSnic 7 n—7oulr—a U O—ENRERRIN, BB LNER T — g U aEE DR

TLDITHRLHET,

rRaPHNTOUIRIL, 2 o007 —a VBT VI BRRESNTWRW), dFrsr—v g

A

VDAL RREES TWABRAICRELET,

GE) [GIWr &7z 7 /v —7" (Disconnected Groups) | HiiflZi%, Blrsnicmnr—ra o7 r—7
EONRFRSI, T2 LN TEET, Eichicn s —2 a3 COFEMIC OV TR,
T Administration Guide for Cisco Unified Communications Manager)] ®wv/r— 2 V3 EICET 5

MY 7 #ZRLTIZEN,

sz IL—TDER=

Z Z TI&. Cisco Unified Serviceability CHIW X L7z 7 )V—7 % KR T 5 HIEIZOWTEA L £,

FIE

Cisco Unified Serviceability ¢, [—/V (Tools) ]>[R /7 —3 a2 (Locations) ]>[YI¥r&iLiz/
JL—=7" (Disconnected Groups) | DNAIZIER L F 7,
[UIWr & 7= 7 /v—=7 (Disconnected Groups) | B3 E m S E 7,

==

PLFoFIZ, [YIWrs/z2Z /v —7 (Disconnected Groups) |HIEIZFK RN INDAREDEME R L E

‘@40

= 49: S nf=4IL—T (Disconnected Groups) ]EHEDHTE

=1 —]

axX /&

BLL]

Sz L—TnY Rk

4R (Select)

KT SNz 7N —7 %8I/ L CRIOBIR S iz 7 —7 & i
THEGEIL, ZORy I AL AT LET,
FE ST AR NN —T % 2 DI EIRTE %

KR

7 V—=7"1D (Group ID)

BIRLIZNV—7OHEEREINT-—EDIDEFNFERINE
‘a‘o

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)




| v—LBLUBLE—F

gmasnzsr—7 |}

B}

ax JE

BLL

784  (Description)

TN—TNOEY Eeoalr— 3 U OARFID (TIVT7 7y

MIEIZ) F#orENnET,

GE) M Sz I N—TI121 o0 ) — RET N GEET 55
H. FD ) — ROLHITE TN IR RISNET,

o/ —3 g 0O (Noof
Locations)

TN—TRNOar—3 a  OBBERSNET,

R L 72 7 —T DL
(Compare Selected Groups)

BRI N—T 2 FRB IO T 512X, ZORZ %27
Vo7 LET, ZORFL 27 V73508, BRLETNV—
TICET AN R RS NET,

BIR LT RTOINA—FIZONT, FOTA—FITEEND
o —3iaryO4ETE, v —arETY— T A5ET 5
JTAZNRERENET, RO DRIRLIZ T V—T DL
Ea—] ZZRLTIEIN,

BIRLIZTL—TOHEKE 21—

o /4r—< 3 4 (Location
Name)

TN—TICEENTWETRTCOar— 3 OARINI DD
T LCERENET,

7 I AZTTH— b (Asserted

BrEDulr—y a7 —bT5T_XTOT T AXDLRHIN
ZDHTAIRREINET,

by Cluster)

PIrEsn-sr—Flzar—3
7,
Uirsn=rsv—roalr—v

locations found)

3 UNFELRVIGE, ROAT—H A Xy —URERRSNE

a VUM EOMY A (No disconnected groups of

G¥)

rEni= s/ Nn—700 A MI, EONTALTHEY—hTEET, T 74V MTHE, F—
X [mr—3a D% (NoofLocations) | 7T LA TY—hENET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



Y—LELULE—+ |
B owshr-oL—7

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
[ 166 | [
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WS Fy NU—ZEH T hasb (SNMP) OHR— b, 167 X—
* SNMP b L—ZADEE, 193 ~X—

* SNMP V1 5 XN V2e OF%E, 194 ~X—

* SNMP V3 OFKE, 202 ~—

* MIB2 AT L J)—"7, 212 ~_X—

=

* SNMP 7 v 7 OfRE, 213 X—

BEry FO—0SE O Ma)L (SNMP) OHYHR— k

TV r—varEra haLvThDL SNMP 2T 5L, = RRLV—F R EDRy NU—7
TN A OEERE BRI TEET, TCPIP 71 3L A — FDO—¥TH D SNMP
EHATHE, BEHEIZVE—RFCRYy NI ORT 53— RAEEHL, 2y hU—27 D
BEREB IO L, £ N —27 OYRRFHEZYTH 2 N TE T,
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G¥)

{5 D SFTP H— "#L 5 2 ffi f T & £ 928, Cisco Technology Developer Partner Program (CTDP)
ENL T RAANRET 2 SFTP G ZMH T2 2 L2 23 TEIHELES, CTDP/3— |
J-— (GlobalSCAPE 72 &) 1%, FfED/3— 3 @ Cisco Unified Communications Manager C H
RS ERELCWET, THEHD/N— 3 > @ Cisco Unified Communications Manager & H
AL O B2 RFE L TV DR F—IZ DWW THE, RO URL #Z MR L T2 &0,

http://www.cisco.com/pcgi-bin/ctdp/Search.pl

PR — b T TV B Cisco Unified Communications /X — 3 g > C GlobalSCAPE % 45 J7iE
DFEHAMZONWTIL, RO URL 2R L TL &N,

http://www.globalscape.com/gsftps/cisco.aspx

2 A TIFAARNT A MIROP—RZFHH L TWHWET, WO — 2] T £923.
PR = MMZOWNWTIEHERN U Z—IZBVEhEL SN,

* Open SSH  (http://sshwindows.sourceforge.net/)
* Cygwin (http://www.cygwin.com/)
* Titan (http://www.titanftp.com/)

CTDP 71 B A TEIERE SN TWRWNY — RN—7 ¢ B TRIEN AL L2 G, AR— b
WZONWTIEZ DY — R R—=F ¢ RUF—ZfWEbE T a0,

Serviceability GUI 2 L C, VI, V2¢, BLOVIDaIa=F 44 AN T a2—V% @Ik
728, SNMPBIEDHREEZITWVWET, = —WFMRRE L SNMPREIL, m—H/L / — RIZ#H S
NET, 2L, VAT LERTY TAX YR — ML TWD5A. SNMPORREY 1+~ KU T,
[T_TH ./ — RIZiEHA (Apply to All Nodes) 1“7 47> a v ZFEHLT, 77 AXNOTTD
P—NCRELXBETTHZ LB TEET,

Bk

Unified Communications Manager ® #~ : Cisco Unified CallManager % 72 1% Cisco Unified
Communications Manager 4.X T L 7= SNMP g% /7 A — 4 X, Cisco Unified Communications
Manager 6.0 LABED T 77 L — RERFIZEAT SHLE A, Cisco Unified Serviceability © SNMP
REFNAZAR Y KT HERH Y FT,

CISCO-CCM-MIB IZIZIPv6 7 RL A, FU T 7 LUV AREDHTLEA N L —UREENET
M. SNMP (X IPv4 Z# ¥R — F L CWET,

SNMP o) E##
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AT D2 k> TRIFREIZZR Y £97,
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Unified Communications Manager ¥3 J2 O" IM and Presence Service DA : 7 7 A X &R — hF°
HRETIE, 7 T AZNOERND ) — RPEBRRT SA AL L THEELET,

TVl b BT A, AFET DRy NV EER Y T by 2T B a—
Ny T—xr M, BEIFRO O — VRN ERE S, SNMP & Bt H 5 IE
(B S E T,

SNMP#HAR— b F 5728, YA —xZ =V feHhTxz—T= hDarR—xr bR
FHINET, vAF -V MIZ—V =z h Fu bhal oYl UCHEE
SNMP ZRICBI#§ 2385E, #FAl, 72782 arbo—, BIOT T4 N —DOREL F
TLET, FERIC, vAZ—x2—Y = MOIE, MIB-ILIZBRT 20 < O O E PLF R~ —
Z (MIB) ZE&EhTWET, £, vAF—2—V = MI, V72—V =2 bO
P biTV0WET, 3 72—V N TORBERIRAINETTDHE, ZOBmEMRLE
T SNMP v A% — = —V = MIAR—k 161 THELZIF L, X4 — MIB ® SNMP /¥
v MRk LET,

Cisco Unified Communications Manager 7 =— = > hME, & —4/L® Cisco Unified
Communications Manager & O Z%}5E L £ 9, Cisco Unified Communications Manager ¥ 7 = —
VU MISNMPYAY —2—V 2 MI Ty T LIFHRA v =V HEEFE L, SNMP~ X
H—T—T x> MEISNMP b7 v 7 Li—3 (@RIOS5 LlfELET,

IM and Presence Service 7' =— = o bt B —H/L® IM and Presence Service & DA %Fik
L £, IM andPresence Service ' 72— x> MISNMP v A X — = —V = MI FT v
TEHHRA v =V EFEL, SNMPYAY —T—V x> MISNMP 7 v 7 Ly —N (G
mogist) LEfELET,

Xy hU—IEHI AT A (NMS) : SNMPEHT U r— a3y (BXUOEIWETSPC) |
Fow FT— 7 BB V=2 AEY UV —2ADIF L AL HERME L E4, NMS
Tk, BB T AN, AZE= A BLOKHIBET AT 7V r—ra UFEfTanEd, KO
NMS 3% R — FSNET,

o CiscoWorks LAN Management Solution
o HP OpenView

° SNMP #5 & TX Cisco Unified Communications Manager SNMP A > Z — 7 = A A Z %R — k
LT = RR=F 4 RT7 TV r—a

SNMP EIE[FHAA—X

SNMP ik, MEEMICHRSNTE RO L7 v a v THLEHEER—A (MIB) (277 &2
TEET, MIBlE, A7 2= MID TSN EEHN G AT V=7 N THRINET, MIB
FT7 V=l MR, BEART ANA ADOFFEDORHEDREM I, 1 2L EDOFT V=7 b A4 R
A (BH) THEEREINET,

SNMP A > & —7 = A AT, ROV A @R MIB RS E 4,
« CISCO-CDP-MIB
« CISCO-CCM-MIB

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
|



SNMP o) Z5#

wary bD—sE@EIoraL |

* CISCO-SYSLOG-MIB
* CISCO-UNITY-MIB

ROBIRFEDDH D £77,
* Cisco Unified Communications Manager ¢l CISCO-UNITY-MIB (34 4R — b S EH A,
* Cisco Unity Connection Ci% CISCO-CCM-MIB |Z¥ 77— F N FEH A,

* IM and Presence Service Ci% CISCO-CCM-MIB & L O CISCO-UNITY-MIB (¥R — b & F
A,

SNMP i — Y = > ME P — NTHEEE L, =088 L TV DT 310 A BT 25EMiE @z
M9 5 CISCO-CCM-MIB A L £, 7 7 AXEROLE, SNMP LR —Y =2 MEY
AHARNOEY—NTHEEEL £, CISCO-CCM-MIB %, V—/ (/T RAX TR, 7T AZ &Y
A= M T DN DY —/N) IZT A ZAOBERIRRE, IP T RLA, @i, BIXORET VX2 A 772
EOT A AERAERM L ET,

SNMP A > & —7 = A AT, IROFEFIEAE MIB b2k s E 9,
+ SYSAPPL-MIB
* MIB-II (RFC 1213)
« HOST-RESOURCES-MIB

CISCO-CDP-MIB

Cisco Discovery Protocol MIB (CISCO-CDP-MIB) % &t/ 51Zi%, CDP %7 =— = M &l H
LEd, ZOMBZMHT L E. SNMPEIHNRT NA ANAHEZRy hU—2 EOflios 2=
TNARZT RNRNFAXTEDL LI ET,

CDPHV 7= — = MICDP-MIB ZE¥#E LE£9, CDP-MIBIZIZ, RDA TV =7 FREENT
WET,

* cdpInterfacelfIndex

* cdpInterfaceMessagelnterval
* cdpInterfaceEnable

* cdpInterfaceGroup

* cdpInterfacePort

* cdpGlobalRun

* cdpGlobalMessagelnterval

* cdpGlobalHoldTime

* cdpGlobalLastChange

* cdpGobalDeviceld

* cdpGlobalDeviceldFormat

* cdpGlobalDeviceldFormatCpd
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G¥) CISCO-CDP-MIB (%, & ® MIB DAF{EIZ{KAF L TV EJ, CISCO-SMI, CISCO-TC,
CISCO-VTP-MIB,

SYSAPPL-MIB
AVAR=NENTWELT TV r—vay, 77XV r—var arviR—xr b VAT AENEL
TWh kR SYSAPPL-MIB 7 b (i & BtfS3 5 121X, System Application Agent % ffi ] L
\i ﬁqo

System Application Agent (%, SYSAPPL-MIB DIXDA 7 V=V N FN—T %P KR —KFLTVWET,
* sysApplInstallPkg
* sysApplRun
* sysApplMap
* sysApplInstallEImt
* sysApplElmtRun

%= 50 : SYSAPPL-MIBDO < > K

avU kR EBA

TN AT L7 ) —
sysApplInstallPkg Version V7 MU =T ORI S TT Y
F—var RNy r—=UiIlEHn S ToHR
fen—va rFeaRflLEd,
sysApplElmPastRunUser Fav AFTEHEOa 7 A 4 (root 73
&) R LET,

AEY, ARL—, CPUICEHET A=Y —

sysApplElmPastRunMemory ZOTaERARKT T HETIZEID Y
THNEEVAT A ZEY O (KB
HAL) ORCHOBEMOEZ 2k L %
R

sysApplElmtPastRunCPU Zo7TaERICL s THE SNV A

A CPU VU Y —ADEE (1/100 FHHL

L) OEHFOBEMOMEERAE L 9,

GE) ~NFTak vt VAT A
T, Z OfEIXEBE DR
(EFF) O 1100 L0 &
REZWENLTHINT % "TREME
NH0ET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
|



B snweozmp

Y hD—YEBIObal

sysAppllnstallEImtCurSizeLow

BED 7 74 v %A X (modulo 232
NAR) BREELETS, e B
A AN 4,294,967,296 /54 DT 7
ANDEE, ZOMEIE, 012k, &
YA RN 4,294,967,295 34 R DT 7
ANDOEE, T OEIX, 4,294,967,295
W20 £,

sysAppllnstallEImtSizeLow

A A=V ENTZT AN P A X
(modulo2732 /34 ) ZHEMHLL £,
it A VAN IVEEZDOT 4 AT
oA YA XTT, L 2R
BRE A X8 4,294,967,296 /34 kD
T ANDOEE, ZOfEIE, 012720,
B A RN 4,294,967,295 /34 h D
77 ANDEE, ZOfE,
4,294,967,295 |272 0 £,

sysApplEImRunMemory Zo7reRZBEEED B THEATY
HRVAT L AEY OFEHE (KB H
fir) ZfftL £,

sysApplEImRunCPU ZOTrEBERCI S THE SNV A

7 CPU U Y —ADAFHE (1/100 7

HN) Zfefit U ET,

G¥) ~VFTak v AT A
TiX, 2 OEIXFEBEOREH
(EZFFRE) o 171000 X0 %
REWENLTHEINT % "lRENE
NH0ET,

TatRACEESTLH /) —

sysApplEImtRunState

FATH DT vk 2R OBAEDIREE A 1R
LFET, HITWD LB TF, FETH
(). FETAIREQ). FATHEETH D03,
CPUR EDY YV — A ZFET 3), & T
4). =D (5),

sysApplEImtRunNumFiles

7at A& o THAERI N TV DHIE
W77 ANVOHERMELET, ZOfE
OFFEIIE, Bk (V7 v B)
R, ARV —T 4 VT VAT AEHED
Bk 7 7 AV 2 A4 T3 EENEHE
Mo

sysApplEImtRunTimeStarted

7u e B SR 2 iR L E
‘a—o
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sysApplEImtRunMemory

Zo7atAZHEEED YL THATY
HEVAT A AEYOARFHE (KB H
fir) Z=HRfMLLFET,

sysApplElmtPastRunInstallID

A VAN NFBERT =T NDA
Ty AERBELET, ZOF TV
7 FOfEIE, o= b U BSLLRISEST
INieTrERAERLTNDLT 7Y
= a VERZD
sysApplInstallElmtIndex D & [7 U T
R

sysApplEImtPastRunUser

Tuv AFTEHDO e 7 A 4 (root 72
L) R LET,

sysApplEImtPastRunTimeEnded

Taw AT LTeRZ 2Rk L E
¥

sysApplElmtRunUser TavAFTEEOR VA 4% (root 72
&) iRt L x4,

sysApplRunStarted TV = a ropNEE S Y
R L £,

sysApplElImtRunCPU ZOTrERCL o THE IV A

7 I CPU U YV —2DOAFE (1/100 7

i) L E7,

G¥) ~ NVFTuatyY AT A
TiX, 2 OfEIFFEBRORFH
(EFEER) D 171008 X0 %
KE WHALTHINT 5 AIREME
N E£9,

V7 hu=T ariR—xr MIBEET L2 —

sysAppllnstallPkgProductName

BETCIC L > TY 7 =T 77V
r—a Ny r—UIZED S THNn
&Rzt U ET,

sysApplEImtRunParameters

Tut ADEEINT A= ek LE
‘a—O

sysApplEImtRunName

TR AD TN IRAL T 7 A VK a2
flELEd, & zIE FETAR
lopt/MY Ypkg/bin/myyproc| ® 7 v+t
A [myyproc] DHEIL
[Jopt/MY Ypkg/bin/myyproc| 731K X4
£
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sysAppllnstallElImtName

TN = a Nl EEND I DEE
DL&RIERREL L F7,

sysApplEImtRunUser

Fav AFFEEDOa 7 A 4 (root 7R
L) Rk LET,

sysAppllnstallElImtPath

ZDOBERNBA VA R—LINTND
FA4L 7 NYDTNL NAERAE L
9, =& xIX.  [/optEMPuma/bin|
TALVZ RUIZA A =L ZHTH
LEFZOLE, EIX
[fopt/EMPuma/bin] (2720 £4, 1Z&
NEDT T r—a Xy r—I2
I, Ny —VNOERICET H1E®R
MEFENTWET, Fio, EHRITE
W, RN =TV DA A=V T 4L
J NIV TT 4 LT MUIZA A
f—=n3InEd, Ny Tr—TONHmE
RIZEFZE DO/ S AL BE TR
a BEEY 7T L7 MY OGS H
MCHNAZRET DI EMTEET,
BENZOLFTIZA VA R —/LENT
BHT, =—V 2 FNEEDT-DITH
DOIERL SR TERVEEITIE, X
IR E 720 . null RSN ET,

sysApplMaplnstallPkgIndex

TOF TVl FOMEEREMR L, 2D
TaEANGENTWDLT 7 r—
varDA VA N—NERY T R =
TR —UEFELET, Tt
DT TV r—va B RETE S
B, ZOXFTV s FOMEIX, O
OB AREENTNDEAS VA M—/LF
AT TV — g AT D
sysApplInstallPkgTable D=2 [ U D
sysApplInstallPkgIndex & [F] UIiZ72 0 %
I, L. BT U =y a s a
ETERWEAITT (e ARRE
DA VA N=NFERT T r—a v
ICEENRWGRRE) | ZOFT
T bOfEIE To) 220 ET, Zh
X, ZOTuvRET TV r—g v
RA VA RNIVERY T NT =T Ry
U EBEMIT A ENTE RN
EERLET,
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sysApplElmtRunInstallID sysApplInstallElmtTable D1 > 7 > 7 A
FRMELET, ZoF TV MO
X, Zox=>r M) B#Etho A Az
VAERLTWDLT T r—va VB
58 @ sysAppllnstallEImtIndex DfE & [F] U
TT, ZOTBEAR, A A =)L
BHDFATARET 7 A /v & BT &
NRWGE L il To) 12720 £3,

sysApplRunCurrentState ETHOT7T AV A —a A
AZADBUEDIRREZ R L 9, HITR
DEFBYTT, FATH (), FEITAEE
(2). FATHRETH LM, CPUREDY
Y — AT (3). KT (4. Tofh
5)e ZOfEIZ, ZOT TV lr—a
A VAL ADFATEIE DR
(sysApplEImRunState % Z) 35 L O
sysApplInstallElmtRole TEFE S L7z v —
JMCHASEET, 128 kD
REQUIRED ZER 1 EE 215 1 L7245
G, o=y REECEY, 77
F—=al A VAR ARKT S atk
AN ASTZ P ENDGERH Y F
T, ==Yz MNEEDITEA LD,
AT AR & 421k L C REQUIRED %
FERGT 72D, 28 HONER—
VoI RETTHETHEL LT
TV = a A VAR AT &
LC~—7 L%,

sysApplInstallPkgDate IOV 7 Ny =T T =3 R
RAMIA A M=V ST HRFZ 2
fltLE9,

sysApplInstallPkg Version V7 =T ORI S TT Y

r—var RNy r—IIEnETHR
fen—va KRt LET,

sysApplInstallElmtType AVAN=NERT TV r—a sl
BENTVWDLHEEDOX A THABRHEL F
j_o

A3 EE T 57 =) —
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sysApplEImtRunCPU ToOTFeBRICL o THBEINZY A
F A CPU U Y —ZADAEE (1/100 7
HAL) TY,

GE) ~NVF7atvY AT A
T, T OfEITERE DR
(EF) o /100 L0 b
RE VBN THIINT % "TREME

BHY FET,
sysApplInstallPkgDate DV N T T T = a R
RARMIA A =L S iz HFEZ
L ET,
sysApplElmtPastRunTimeEnded Taw ABRKET LicRZ 2Rk L E
R
sysApplRunStarted TV = a rpNEE S AREEY
AL ET,

MIB-II /> 5 [E R A FAT 21215, MIB2o—Y x> FaALET, MIB2o—T =2 RME, A v
B —T A AP 72, RFC 1213 TEBZHENTWAEHA~DT /v 2 2EH L, kO TV =
b IN—T%Y R —-FLTWNET,

* system

* interfaces
e at

. ip

* icmp

* tcp

* udp

* snmp

#&51: MIB-lla< > F

avw UKk i BA

TA ANZBE#ET D7 =) —
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sysName

ZOEG ) — RICEE EEY ¥ Conic4
Aiafeft LEd, EHlE LT, ZO4FNL/ —
ROEREM KA A 412700 3, AN
AR GE, ZOITESBAE e oCFHN /s
nET,

sysDescr

TUT AT 4 DPAT A M ERMELET,

ZOMEICIE. VAT AON—RT =T XA T,
VI NI 2T FR—F 4 VTV AT A, Xy
ND—2 V7 N7 2T OFERRARTE N—D
CRAE G ENET,

SNMP ZWro7 =V —

sysName

ZOEBRG ) — RIER EEI 0 Yoz 4
ARt L £, B LT, ZO4RIT/ —
ROFEREM KA A 412720 7, 4
AR GE, ZOITESBAE e oCFHN /e
nE9,

sysUpTime

VAT BDFy b — 7 EEESY DS Bk A
WL S TH 6 ORFH (1/100 BOELLT) 2 #20E
LET,

snmpInTotalReqVars

4% 72 SNMP Get-Request & Get-Next PDU % 3%
BLIELE LT, SNMP e halro T g
T AL TEFRICERGINIZMIB A7 Y =
7 NOEFHEERELET,

snmpOutPkts

SNMP 7 4 T 4 MDOlREY —ERIZEIN
72 SNMP A v —Y D52 L Ed,
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sysServices ZDOZT 4T 4 DT D RREMEN B S Y —
EADOE Y FERTEEARMEL T, EIXE
FHETY, ZOEFHIRMNT 0 OEERY F
TN, ZO/— RN TV T a B ETT
LB LAY (L) I2OWT1~7DOFPHZERDY .
ZOEET (L-1) o2F/MESNET,
e z2E TV r—vay =AM
FTHERARNTHD /) — ROMEHR4 2~ (3-1) )
IR DA, WL, T r—v gy
AT DRA N THD /— ROED, 72
QRMNA-D) +2/NT- ) IZ R B GE R H Y 7,
GE) MEA haroAf X —Fy b AA—
FOLEIZIE, LAY 1 OEE (Y
v—&E) [ LA Y20T7—%)Y
YIERIT TRy VU= (T
ThE) LAY IDA A —F Y
M (IPZYR—K) | LAf¥4Dx
Y RY—xz R (TCPZYHR—F) |
VAXYTOT Y — 3 (SMTP
EYVAR—bN) #HEALET,

OSI7'm havaEatey AT A TIL,
LAY 5BLO6 bERTEET,

snmpEnableAuthenTraps SNMP =7 4 7 73 authenticationFailure
T T OERETFAISNTNDNE I NERL
F9., ZOFT Vs MO, TRTOR
ERHE LEEXLET, 207D, T3TO
authenticationFailure b 7 v 7 Z M)k T& 5 F
BRI E T,
(GE) VAT, TOFAT V=T FER
FRMEATVIRFLT, Xy hU—
7 EY AT LOBAHULEIC HE
FFanb L1095 & 2ol HELE
LET,

Syslog ([ZB# 4527 = U —
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snmpEnabledAuthenTraps SNMP =7 4 7 7 authenticationFailure h

Ty T OERETFAISITNENE I MERL

T, 24TV =7 FOMEIE, TRTOH

EEHE EEXLET, 207D, TXTO

authenticationFailure N 7 v 7% 5t T 5 F

BRI E T,

GE) VAAaATIE, TDA TV T FER

FRMEAEVIRFELT, Xy T —
7 EHY AT AOBFHEEZI B HE
FFand ko1cd2Z &2 HELE

LET,
HAF S22 ZIC B E T 5 7 =) —
sysUpTime VAT ADFy BT — 7 EEE DRI
b ST DR (1/100 FVENL) 2

]\/\ij—O

HOST-RESOURCES MIB

HOST-RESOURCES-MIB 7> & il 2 Hf% 3~ % 121%, Host Resources Agent #{# |l L &3, Host Resources
Agent (X, A RL—V VY= TatvRAT—T/ TNALAER, BLOA VA =1 EhT-
V7 2T RX—=Rp AR MERIZHT H SNMP 7 7 & A&l L9, Host Resources
Agent [IIRDA TV =7 v I NV—T %P R —KLTNET,

* hrSystem

* hrStorage

* hrDevice

* hrSWRun

* hrSWRunPerf
* hrSWinstalled

5= 52 . HOST-RESOURCESMIB(D < > K

avw Uk AR

TNAACHEST 7 Y —

hrFSMountPoint TDT AN VAT LDV — kDS R
L%,

hrDeviceDescr TN ZAPpELE TR BV gy, VT VEE
(A Tarv) el ZOT AL ZAOFHIT F A
M ERft L E9,
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hrStorageDescr

ARNL—=VDIATELIOA VAZ L ADFA %
B U E4,

AEY, ARL—, CPUICHETH 7= ) —

hrMemorySize RA MIHH SN TO DB 225l A 0 /& =
RAHBAA > AEY (HEHITRAM) DRz
L%,

hrStorageSize A N L —T DY A X% hrStorageAllocationUnits @

BATCIELET, 2047 Vs MIEZIAL
RETH D70, BENERICHE > TRy, Bkl
RBHYVAT LATEITAMRERGAICIE, A L—Y
TV 7OV A XDV E— FRENAHRETT, -
LzIE. RNy Ty T=IZEINYTHEAEYD
B, EAEVICHV Y TEHT 4 AV REEE
HTxET,

Tt RES L7 ) —

hrSWRunName

e, VeV ar, — RIS TV D4R
. ZOFTHROY T v =T OUHAT I A N
BELEST, TV T My 2T Ra—INIlA
VARV ERTWAEAIR, TS
hrSWinstalledName TEH SN TWAHHD EF U
XFHINTHDLVENRH Y 7,

hrSystemProcesses

TDOVATAHER— RERTWA A, FTH
DT A AL THANDOEERMELET,

hrSWRunIndex

RARNTHEITHOLY 7 Y = 7ICEAOEZ#
fELET. WHERIRY . XA T 4 T Do —ED
VAT gl e L ET,

VIR 2T aryR—x%y MIE#ET L7

U.__.

hrSWinstalledName BEITT, UE Y a v, — s WL A4,
BIOVITAES (FFvay) . ZoA
VA R=ILENTWAY T N 2T OFHPT F R
|7t =

hrSWRunPath DY T T ORr— R ThHhHEMA ML —

VOB (T4 AT RIA4T72E) OFAERE
B F9,

AT E 23R CBEE S 5 7 = U —

hrSystemDate

AAROR—HLOHEEZRIELE3,
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hrFSLastPartialBackupDate TDT AN VAT DD, RN T T v
DIZDIZHIDA N L— TRA A |Zab—S
TGO RMEZRILET, ZoFHIT Ay s
Ty TINTEFINZ IR E SN TV DD MRS 5D
WZMER] T, ZOMBRPRARGE. ZOEK
1% 0000 45 1 A 1 A 00:00:00.0 (%Ki~ 5 & 72
. T0000010100000000) (161EXL) &7 7=
k&,

CISCO-SYSLOG-MIB
Syslog 1%, TERLSANLERKRZRLEDETOTRTOVAT A A vE—UEBHFL, v 7508k
LET, ZOMBEZFEHTLE, Xy NT—IEFHRT Y r—2 9 Tld Syslog A vE—V%
SNMP F 7 v 7 & LTRETEDELDICRY ET,

Cisco Syslog Agent TiX, IROMIB A 7Y =7 MILD M7 v THEEZ YV R—KFLTWET,
* clogNotificationsSent
* clogNotificationsEnabled
* clogMaxSeverity
* clogMsglgnores
* clogMsgDrops

G¥)

CISCO-SYSLOG-MIB (%, CISCO-SMI MIB DfFFEIZKAF L E T,

% 53 : CISCO-SYSLOG-MIBD < > K

avwUR SR BA

Syslog [IZBH# T 5 7 = V) —
clogNotificationEnabled FONA A Syslog A vt — UhERRT AL X
|2, clogMessageGenerated i 1723255 S 415 0>
EOMmERLET, BHMEZENELTH,
syslog A v &—14, clogHistoryTable | ZiB 1 &
ET,
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clogMaxSeverity syslog D EDERKE L~V 2B 503 E R L
9, ==Yz ML, BERENRZOELY
KEV Syslog A v E—VH B L F9,
GE) HERETEMENRRKE < 221 LKL
R ET, ExiE =7— @)
X, 7307 (8) LD EKENE

<,

CISCO-CCM-MIB # & Uf CISCO-CCM-CAPABILITY MIB

CISCO-CCM-MIB (ZiZ. Cisco Unified Communications Manager & . ZAUZBHE T 5 EFELC7 — b
7 = A 72 £ ® Cisco Unified Communications Manager / — R CHER TE 57 /34 A 2OV TOE R
7 (VT EA L) fHlEHESNT (FNR) FROMFNREENTHET, @S xy hT—
7E#H 7 has (SNMP) 7—7/UZiE, IPT RV A, BERAT—H A, BIORET NV Z AT
REDBERPEMINTVET,

CISCO-CCM-MIB |ZIZIPv6 7 RV A, FU T 57 LV AR EDOHFTLEARA RN L —UREENET
M. SNMP (X IPv4 # ¥ AR —F L TWET,

G¥)

Cisco Unified Communications Manager (3 Cisco Unified Communications Manager > A7 5 TZ D
MIB % % 7R — F L CTWEF, IM and Presence Service & Cisco Unity Connection i Z ¢ MIB %
AR—FLTWEREA,

CISCO-CCM-MIB 5 L U'MIB EED YR —F U X h B+ 21213, ROY 2712778 ALT
<TZEW,
ftp://ftp.cisco.com/pub/mibs/supportlists/callmanager/callmanager-supportlist.html

BElbA 7Y =7 b & 8 C Cisco Unified Communications Manager V U — A2 2K G MIB D#A7E]
BREMIBa LT Y E2RRT HITIE, ROV 2727 7EALTLIZEV, http:/tools.cisco.com/
Support/SNMP/do/BrowseMIB.do?local=en&step=2&mibName=CISCO-CCM-CAPABILITY

#HY 7 — 7 L1X, Cisco CallManager #— E" A (Cisco Unified Communications Manager 27 7 A & %,
DAL e — A1 ® Cisco CallManager ¥—E A) NEEI X I, EITHOHEEICORAA SN E
9, ¥ T —7 1L, Cisco CallManager SNMP H— B AN ETHOLHAIC AT SN E T,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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& 54 : Cisco-CCM-MIB D EIHIT— T IL

T—TL BR
ccmTable ZOT—T7MZiE, v—H /) Cisco Unified Communications Manager

D=V a3V BLOAS VA M VIDMEFSRES, £/, B—
77 /v Cisco Unified Communications Manager 23 58itk 35 27 7 A X N D
F~_T D Cisco Unified Communications Manager (22O C DIEH & &
FINETN, N—2 3 VOFEMIE Tunknown] ERENET,

71— 77 /L Cisco Unified Communications Manager 234 7 > L7235 &
I, N—=Va ryBEXOAS VA ML ID OfEERBRE, T— T V1E%E
DEFRITRY E,

ccmPhoneFailed, Cisco Unified IP Phone D354, ccmPhoneTable D %k A 7 i D K
ccmPhoneStatusUpdate, . Cisco Unified Communications Manager/RegisteredHardware Phones
ccmPhoneExtn, ccmPhone, |perfmon 7 7 > % & —3 54313 Y £9, ccmPhoneTable (&

ccmPhoneExtension I, BERE A, REER, B X O S 72 Cisco Unified IP Phone =

L2120 MU HY F9, ccmPhoneExtnTable TiL, 1 >
5 v 7 A ccmPhonelndex & ccmPhoneExtnIndex % A& ¥ T,
ccmPhoneTable & ccmPhoneExtnTable D> kU 23 BdfHT HivE

T,
cemCTIDevice. cemCTIDeviceTable 121X, 4 CTI T34 AR 1 DDF XA AL LT
cemCTIDeviceDirNum WFESNET, CTIL— b RA > FEFIZCTIAR— FOBEEAT —

2 AZFST, Cisco Unified Communications Manager MIB O
ccmRegisteredCTIDevices, ccmUnregisteredCTIDevices,

ccmRejectedCTIDevices D& 7 2 Z INHEFT SAVE T,

ccmSIPDevice CCMSIPDeviceTable (2%, & SIP F T 731 DDT /3 2L LT
RAFINET,
ccmH323Device ccmH323DeviceTable (213, Cisco Unified Communications Manager

(7 F A ZER DA X v —H /L Cisco Unified Communications
Manager) (ZHEHRNE EILD H323 T34 AD U A MBI E
. H323 FEEEME2IX H323 7 — h U = A1 DA
ccmH.323DeviceTable (21X H.323 7 /84 A2 L2 1 DO N U R
TER S nEd,  (H323EFEHKIB L O — F U = A 1%, Cisco Unified
Communications Manager (Z /388 SV EH A, FEE I 7- H323
HiB LN — My = A Oa— L EZ T LR TE D & |
Cisco Unified Communications Manager (Z & > T H.323Started 7 7 —
AWERENET, ) VAT ALY, H323 N T U IERO
ELTH— Fd——fFRprRftsnx 7,
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ccmVoiceMailDevice,
ccmVoiceMailDirNum

Cisco uOne, ActiveVoice D545, ccmVoiceMailDeviceTable (215
A=V T TARAL AL O0x Y B MERESNET,
kAT — & A TH-D &, Cisco Unified Communications Manager

MIB @ ccmRegistered VoiceMailDevices,

ccmUnregistered VoiceMailDevices, ccmRejectedVoiceMailDevices @

BT AP ENET,

ccmGateway

ccmRegisteredGateways, ccmUnregisteredGateways, 36 &t
ccmRejectedGateways £, EALEIL, BEkINTF—FU = TN
A AFTFIR— PO, BIERSN TR —F T =A T34 A
FFR— PO, BIOESINZS = oA T ZAF T
IR — O AIBHF L £97,

Cisco Unified Communications Manager (%, 7 /3 A E£721dH-—F b
NNVTT T—L%BEMRLET, cemGatewayTable {213, CallManager
7T = NZESNT, TS ALYV E IR — B LoULORERD
S IVET, BERFEA, RBER, EIFES ST A X F
TR — T &C, 1 20=> kU 2% comGatewayTable [ZAF7E L £
T, 2DODFXSAHK— K E 1 DD T R— b %272 VG200 DIFE .
ccmGatewayTable (212 3 DO = b U BMER I E T,
ccmActiveGateway 33 & UF cemInActiveGateway D W o Z1X, T 7
T ATl BEREHD) =R T TR AERTR—F, B
FOEER S LT CRESRETIIIESR) V' — b =A T34
AFETNIHR— SO EBHILET,

BRIk AT — & ATHAD E | cocmRegisteredGateways,

ccmUnregisteredGateways, ccmRejectedGateways D44 7 o X B3 FE
InET,

ccmMediaDevicelnfo

ZDT—TNTIE, P b 1 EE e — BV Cisco Unified
Communications Manager ~DX$ gk A FRA T2 T X TDOAT 47 TN
AADY X DB SET,

ccmGroup

ZOT7—7MZIX, Cisco Unified Communications Manager 77 7 A &
® Cisco Unified Communications Manager 2 /L — 7 3 ¥ S L E 9,

ccmGroupMapping

ZOT—=T MK, 7 T AZ DT ~TO Cisco Unified Communications

Manager % Cisco Unified Communications Manager 2 /L — 7|2~ v £
v 7 L¥9, v—A/V Cisco Unified Communications Manager ./ —
RRFT LT D5E. 20T =7 MIZEDOEEITRY £,
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T—TL BR
ccmProductType Z DT —7 WIZiX, Cisco Unified Communications

Manager (Cisco Unified Communications Manager
7T ABRERDGEIL T T AF) THR— K&
NOBLE AT DY A NP SINET, #A
T, EEEAA T TS U= A X AT
AT AT THRARABZAT H323T/NA R X
AT CTITNARZAT | BAARA =Y
YT TRARBZAT SIPTINA R ZAT IR
ENRdHY ET,

ccmRegion, ccmRegionPair

ccmRegionTable (21, Cisco Communications
Network (CCN) A7 ANOHER)IZEfEIL 72
V=230 A MBI ET,
ccmRegionPairTable (Z1d, Cisco Unified
Communications Manager 27 7 A % O #iFEH) V) —
Var XTDY A RPMINET, HBERY
U= g _70, e ) —2a v bk
V=V a r CERINET,

ccmTimeZone Z DT —7 MIZIL, Cisco Unified Communications
Manager 7 7 AZNOTXTOLA LV —2 7
N—=T DV RSP INET,

ccmDevicePool Z DT —7 Wi, Cisco Unified Communications

Manager 7 7 A ZNDOFT R TDT /A A T —)b
DY A BMPIEIASNET, T3 2T =13,

V—> a3y, HA/EEZ 2 v—7", Cisco Unified
Communications Manager 7 /L — 712 X - TEF

ShET,

GE)

CISCO-CCM-MIB ® “ccmAlarmConfigInfo” 7 /L — 7" & OY “ccmQualityReportAlarmConfigInfo”
TN—T7"TIE, BERICETORENT A=A 2R LET,

CISCO-UNITY-MIB

CISCO-UNITY-MIB &, Cisco Unity Connection (ZB87 2 1H#h & AF9 5 7= 1T Connection SNMP

T—Yxr b EFEHLET,
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CISCO-UNITY-MIB D EF & MR T HI2IL, DY 7127 7 AL T[SNMPv2MIB (SNMP v2
MIBs) 127 U v 7 LTLIEEW,

http://www.cisco.com/public/sw-center/netmgmt/cmtk/mibs.shtml [ 555E]

GE) Cisco Unity Connection Ti{XZ ® MIB Z %A — F L CWWEJ, Cisco Unified Communications
Manager 33 & OV IM and Presence Service T/ Z @ MIB %4 — N L TWER A,

Connection SNMP = — = > N CIZIROA TV =7 a2V R—FLTWET,

5% 56 : CISCO-UNITY-MIBDOA T~ x4 k

AT H b+ EHA

ciscoUnityTable DT =T ML, BARERN—T g FEER Y, Cisco Unity
Connection H—/NZBHT 2 — A 22 fE RO S v E T,

ciscoUnityPortTable Z D7 —7WZIL, Cisco Unity Connection DR A A A v tE—3

7 W= MY 5 AR IE RS S L E T,

General Unity Usage Info 4~
DA/

Z DY N—TZIE, Cisco Unity Connection DR A A A v t—3
7 R— NOFEEFEHFIZET HERPEHSNET,

SNMP Dty b7 w7

SNMP Z#&ET 2 FIEOMEZ RIS LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)


http://www.cisco.com/public/sw-center/netmgmt/cmtk/mibs.shtml

| mZrybro—sE@IOraL

ATy T
ATy T2

ATvT3

ATvT4
ATvT5
ATvT6
ATy 71
ATvT8
ATv79
ATv 710
ATFvIN

SNMPD RS TLva—5125 IR

FIE

SNMPNMS #A > A h—J/L L, RELET,

[z ha— Y H—-Fy NU—Z % —E R (Control Center - Network Services) |7 1 > R/
T, SNMP —E AN EH SN2 & 2R LET,

Unified Communications Manager : [Y— " X DA (Service Activation) | 7 ¢ > K7 C, Cisco
CallManager SNMP —tE 2% 7 77 4 7{t L £, Cisco Unity Connection DA : HEIHIC
Connection SNMP Agent %— Y AR T 7 7 4 712720 £3,

SNMP VI/V2c I L CWAHEE, ala=T 4 AN U7 E2RELET,
SNMP V3 /] L TV 2581E, SNMP 2 —HF &R EL £7,

N7y TEREA VT 4 — LOWAEERELET,

MIB2 VAT A IN—T DY AT A avyyy healr—vara®iELET,
CISCO-SYSLOG-MIB @ + 7 v 7B EZITNET,

Unified Communications Manager @D : CISCO-CCM-MIB @ ~ 7 v 7R EZTWVE T,
YA — =V b= R2 Y AZ—FLET,

NMS €. Cisco Unified Communications Manager ® k5 v 7° /XT A — X B E L ET,

SNMP D S JJ)ILa—TF4 08

NFGTNYa—T 4T DOy MIOWTCIL, ZOHEEZZBML T ZE, T XTOHEY—F
AL FXy NT—=7 B—EAPEEL TWNDH I EEZMERL T EEN,

k]

VAT AN MIB R — 1 7 TERND

ZONREEIX, a3 a2=T 4 A MY T FELIISNMP 2 —H N AT A BITERE STV,
VATALFICEEENTWA LD —K LW LZEKLET, T7HNLITIE, 23a=
T4 ANV ERIF—TIIV AT LIZEREINTWEY A,

J)a—3y

SNMPDOFREY 4 RUZBHL T, 232=27 4 AMY 7 FZIESNMP 2—FRL 27 5 |
ICHIZERESN TWANE > AR L £,

fEiRE

VAT KMIPHIEAEZETE R,

ZOWRREIE, WEIOSEN VAT A RICE LS BRESH TN E2ERLET,
Yyiya—vay

[{#%15 (Notification Destination) ] (V1/V2¢ £721X V3) BEY 4 > KU T, @Oz E L <
EEH/:E I./f\_.\_. & %EEWL; L/i\a—o
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wary bD—sE@EIoraL |
B sweozncss

SNMP D% E Z 4

VAT AINIT 7 AV FOSNMPHREITH Y T A, MIBIHFRIZT 72T 5121, A A h—
I SNMP OB EZXITIMLENH Y FT, A TiE, SNMP VI, V2e, BILUVI A=y
VEYVR—FLTWNET,

SNMP =— x> M, ZIa2=T 44 ERBAEN T v I DX VT o 282 LET, MIB
THRIZT 7 BATHIZIE, aI2=2T 4 L4E5RETHHLERH Y 3, ROFIZ, LB SNMP
WEREFORELRM L ET,

%= 57: SNMP DR EZE 4

B [Cisco Unified Serviceability] X—
VIN2Z 2 3a=F 4 ARY LS [SNMP] > [VI/V2]>[2 2 2=F 4 A U2
(Community String) ]

Viala=74 AJ7 [SNMP] > [V3] > [=—H (User) ]

MIB2 DY ZF 5 a8 7 I Nasr— g [[SNMP]> [ AT L 71— (SystemGroup) ]

N >[MIB2 v A7 A 7 )L—= (MIB2 System
Group) ]
k7 v F@mde (V1/V2e) [SNMP] > [V1/V2c] > [{# %15 (Notification

Destination) ]

k7w T (V3) [SNMP] > [V3] > [i#%15E (Notification
Destination) ]

SNMP /A\—> 3 > 1 DY R—

SNMP /83— 2 >/ 1 (SNMPv1) (%, EEEHAMEE (SMD OHAROFIHAN THAET 5 SNMP D)
H] 244 T User Datagram Protocol (UDP) <X°InternetProtocol (IP) 72 & ~7'v k=L ETEIEL £
T

SNMPv1 SMI T, @ERHBELZFE ST —7/1 MIB) WEXEINFET, ZOT—T N, FFE
ROAT V=7 b (DFY, HHOEEEEGLA T2 8 OA LV AE L AD T )L—T{RITfHE
HAENET, T—TMIUIA T v 7 ARMT oz 0l L LTS b 725, SNMP T
X, VP R—=hFEN T2 a~ 2 FEFHALT, T2EE2RELIZVEFELZY TE £,
SNMPv1l TlE, NMS NEREZFHITL, BEHMRT A ANLINENEINET, =—Y=z b
X, "Iy AR — g AR EH LT, NMS ICEE R A Xy N2 IERBIMICEm L ET,
Serv1ceab111ty GUI TlZ. SNMPv1 #7AR— k& [V1/V2c DF%E (V1/V2c Configuration) ]V 4 > K
RELET,
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SNMP /\—

SNMP /\— <

SNMP A—Sav 2 df—+ I}

a2 DHR—

SNMPVZC IZ. SNMPv1 & [F#EIZ, Structure of Management Information (SMI) DAfEA DO FiFH N THE
BELET, MIBEY2—/LIliL, HAICEROH LEHNRA 7V =7 FOER 75‘5*%%‘?\]%%?
# SNMPvl CEH S DA XL — a2 & SNMPV2 TEFH & AL —v = id, 1ZIER LT
T, 7=&xIE. SNMPV2 b7 v 7 A L— 3 0k, SNMPvL Cffi 7 2 e kﬂbfﬁﬂ\

B A=V EREMEHT S, SNMPvL K7 v 7 I2fb 28R 7,

SNMPv2c DA 7 —5 F_XL—2 3 Tk, 5 NMS 225510 NMS 2 k7 > 7 & (5
LT, EONMS PO EEZETHIENTEET,

Serviceability GUI Tid, SNMPv2c V7R — k% [V1/V2c DF%E (V1/V2c Configuration) | 7 « > K
UCRELET,

a3 3DYR—

SNMP /X —7 5 > 3 0%, F8RE (BERDEBROEEILHLEEINTDDNE D D OMER) .

4’/< — (FT—H O | BA (FERINTBRER—FICFFR SN T DN E 975>@67§
). BT 7R arbe— (HREINEAT VS NMIZ—FRT I EATEZENES
>@%ﬁ)&k@t%1)74% EZRMELET, SNMP N7y bRy hU—7 ETARIH
2K 91, SNMPv3 CTlilf 5k 2R ETE £9°,

SNMPv3 TlE, SNMPvl R SNMPV2 D L H a3 a2=F 4 AN U 72 FEATEZOTIERL,
SNMP = —H & H L £,

Serviceability GUI ClX, [V3D%E (V3 Configuration) ]V 4 > K7 TSNMP v3 DY KR — h 2% 7E
LET,

SNMP +—E X

WDOFDOH—E ATIE, SNMP OffEEZ Y KR— K L TWET,

GE) SNMP v A4 — 2 —V =z hME, MIBA VX2 —T =2 ADTT7A4< U b= AL LT
BEBE L £3, CiscoCallManager SNMP #—E R (ZFETT 7 7 1 T T2 MERH Y F
T, MOFTRTOHSNMP Hh—E R, A VA N —=AVRIZFETTLMLERH Y £7°,

% 58 : SNMPH—E X

MIB HY—EX 42K
CISCO-CCM-MIB Cisco CallManager SNMP [Cisco Unified Serviceability] > [ —/V
Y- (Tools) ]>[= hr—/b o & — -tk

BB —E A (Control Center - Feature
Services) ], Vr—EBIRL 1%, [
Th =~V ABIOE=LY T

(Performance and Monitoring) | %77 = U
BERLET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



SNMPDOZa2=F4 ALYy &a—¥

>

wary bD—sE@EIoraL |

MIB Y—EX 4K

SNMP =— = k SNMP Master Agent [Cisco Unified Serviceability] > [ — /b
(Tools) ]>[zv hmr— B H—-

CISCO-CDP-MIB Cisco CDP Agent F > hU—27 % —1E 2 (Control Center -

SYSAPPL-MIB

System Application Agent

MIB-1I

MIB2 Agent

HOST-RESOURCES-MIB

Host Resources Agent

CISCO-SYSLOG-MIB

Cisco Syslog Agent

Network Services) |, H—/3Z@RN L7
%, [Ty b7 r—AHP—ER

(Platform Services) ] 77 = U Z @R L
£

[Cisco Unified IM and Presence
Serviceability] > [ —/V (Tools) ]>[= >
fr— o Z—-y NU—7 H—

B 2 (Control Center - Network

N— R =7 MIB Native Agent Adaptor Services) ]o —"ZER L%, [
v M 74— P—E R (Platform
Services) | H T TV 2R L £,

CISCO-UNITY-MIB Connection SNMP Agent [Cisco Unity Connection Serviceability] >

[—/v (Tools) ]>[¥—E AEH

(Service Management) ], H—/ & 3R
L7=%. [HAY—E A (BaseServices) |
AT Y Z@RL £,

caf

SNMP H—bE R &AZILTH L, Ry MU — 27 FE T X7 AN Cisco Unified Communications
Manager ¥ 721% Cisco Unity Connection % F U —27 ZE =X LI 72 B2, T—XBRRbi
LEBENHYET, T =NV R—F F—L2OHERBRVRY —EREEIELRNT

<TEEvy,

SNMPDOXa=54 RbYiba—+¥

SNMP 23 a2=74 AV 7T, X2 T 3R SNEEAN, MIBA TV 27 D
T BREREIEL, MMAIAHLNRAT—RELTHELET, SNMPaI =71 A MU 7T,
SNMP vl B L v2e DFEITDOBERE L ET,

SNMPV3 TiX, 2 3a=7 44 ANV U TEEHLERA,

N— g 23T, R Y2 SNMP

a—HPfEHLET, SNMP 22—V Z2EHTL2HMTaIa=7 1 A M) U7 LRETTTN,

=P OB SALCRRE L R E

TELD, X2 U7 4 BHERSNET,

Serviceability GUI TiX, T 74/ hDaIa=7 4 A M) 7R —WFIFHFEELEHA,
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SNMPO RSy TeqrTr—4 IR

SNMPD +SwTEA 2 T4—L

SNMP =— = > M, BERIVAT A AR NE#NT 572012, b7 v 7B EIFA v
T — LN TNMS ISEZXELES, b7 v TRAOHEIISEN b OMRISEZZE L
FEAN, A 07+ —LBROEGITERINE L ZE LET, BEEEZHET HITIE, Serviceability
GUI @ [SNMP B 414c3% E (Notification Destination Configuration) | 7 « > KU &HEH L £7,

GE) Cisco Unified Communications Manager /&, Cisco Unified Communications Manager 35 &2 T) IM and

Presence Service > A7 5D SNMP k7 v 7 &R — KL TWET,
SNMPIEHIClX, XI5 T 5 87 v 7 77 7n3Gah76a. b7 7HRRIEICEE SV ET, Syslog
TV hDBE, TI—LEVAT A LULOB Y A vE—UMN Syslog 7 —F NIiEE X
L. ISR S NE T, Fo. —HOEERNRY— RR—=FT o /TS =g ThRr Y
Ay —TWsyslog 7 —EFUICHEESH, r7ICRESLET, Zhbon s Ayt —Vidn—
H D syslog 7 7 A MIFEEEES AL, SNMP k7 > 7 E T ~OE B HIThbvE T,
WIZ, REFEHD N7 > TlAFEIZEE &b, Cisco Unified Communications Manager @ SNMP
DT TBIOA T+ —b AyE—VERLET,

* Cisco Unified Communications Manager CTF& 23384 (Cisco Unified Communications Manager

failed)

* Phone failed (FEFTHE TREE N FEA)

* Phones status update (FEEEIE A 7 — % 2 D H )

* Gateway failed (77— F 7 = A TIEENFEAE)

* Media resource list exhausted (A7 7 U Y —Z U R RBHEVE I L7)

* Route list exhausted (JL— k U A F2MEWETZ S 72)

* Gateway layer 2 change (7' — h U =A LA ¥ 2 DEH)

* Quality report (ft’E LR — b)

* Malicious call (FEE 72 =—/1)

* Syslog message generated (syslog A > &— 3 DA fL)

Ev b EEEEZRET DHNC, LERSNMP $—EANT 7T TS, BfEL TS 2 & &k

WRLET, 2, a3a=7 4 ANV 72 —PITHdTORENELIRESNTND Z &
R L ET,

Serviceability GUI @ [SNMP] > [V1/V2] > [i##15E (Notification Destination) ] ¥ 72(% [SNMP] >
[V3]>[#%15E (Notification Destination) ] 2R L T SNMP 7 v 7 D5 i E LE T,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



wary bD—sE@EIoraL |
B s\WwPorSyTEq L Tr—L

WORTIE, X2y NT—JEBI AT LA (NMS) THRETDH NI T AT —LD/T X —
ZIZOWTHALET, ZOROMEEZRET AITIL. FDONMS 2V R— 4% SNMP & F o K
X2 AL FOBMBICHES T, NMS g ra~y REEITLET,

GE) ZORICEINTNDNRTA=ZL, FED2OD/NRNTA—=F&fRE, $CT
CISCO-CCM-MIB O—#T¥, %D 2 DD clogNotificationsEnabled & clogMaxSeverity 13,
CISCO-SYSLOG-MIB & —# T3,

IM and Presence Service D515, NMS T clogNotificationsEnabled /X7 A — % & clogMaxSeverity
trap/inform /X7 A —Z DB ZFE L ET,

% 59 : Cisco Unified Communications Manager D b5 T7E XUV VT —LBRE/INS A—4

NS A—BZ TIAILME |EREND LSV T HERTE
ccmCallManagerAlarmEnable 1IN (True) ccmCallManagerFailed F7 )V N OHREERHER L E
ccmMediaResourceListExhausted | 37
ccmRouteListExhausted
ccmTLSConnectionFailure
ccmGatewayAlarmEnable 13V (True) ccmGatewayFailed L, T7HNLFNTIZTZO R
ccmGatewayLayer2Change Ty TIIANTRES N TVE
Cisco Unified Communications kR
Manager Administration Tl
Cisco ATA 186 7/ A R % Ak
ELTHETE ET A, Cisco
Unified Communications Manager
23 SNMP k7 7% Cisco ATA
T ATHEET D & EITUT
T—=br0=A ZATDINT T
DEFEINET (& ziF
ccmGatewayFailed)
ccmPhoneStatusUpdateStorePeriod | 1800 ccmPhoneStatusUpdate ccmPhoneStatusUpdate AlarmInterval
ccmPhoneStatusUpdateAlarmInterval | [0] 1330 ~ 3600 OFEPA D EIZFRE
l./ \i j—O
ccmPhoneFailedStorePeriod 1800 ccmPhoneFailed ccmPhoneFailedAlarmInterval X
ccmPhoneFailedAlarmInterval [0] 30 ~ 3600 DOHLFH DIEIZERE L
\i —g—o
ccmMaliciousCallAlarmEnable 13V (True) ccmMaliciousCall L, TNV EFTITZO R
Ty PIIANCEESNTVE
ﬁ—o

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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snvp FL—z0EE i

INTA—HRH

TI7HIME ERENhE LS9 T HESRERTE

ccmQualityReportAlarmEnable 1TV (True) ZODO T v 7L, CiscoExtended |72 L, T 74/ FTlXZ Dk

Functions —EARY— L | Ty FI3HEDNHRESINTNE
Flold, 7 T REREOHEITIL| T

(Cisco Unified Communications
Manager D #) ©— 7%/ Cisco
Unified Communications Manager

PR ETT 7T 4 TSN TE
TEINTODHAICORER S

£,
ccmQualityReport
clogNotificationsEnabled Wz (False) | clogMessageGenerated N7 THEREA R —T T
212X, clogNotificationsEnable
Z True ([ZaXE L E 7,
clogMaxSeverity Ao A clogMessageGenerated clogMaxSeverity % warning |Z %
(Warning) ETDHE, 7TV r—ay

D3, ERENEELL O Syslog
Ayv—UERERLIZEEIZ
SNMP k7 v 7 RNAERSIE
TO

EErNEYD
CISCO-CCM-MIB + 7 w7 /RT A—%_ (219 X—2)
CISCO-SYSLOG-MIB + 7 v 7 /RF A —H4 (218 X—)

SNMP FL—XDKRTE

Cisco Unified Communications Manager O%;%, Cisco CallManager SNMP = —" = > h D f L — R %
FXET HITIL, Cisco Unified Serviceability D [ b L — AFXE (Trace Configuration) |7 « > K7 T,
N7~ ABIOPE=4F Y 7 H—E X (Performance and Monitoring Services) | —t X 7
Jb—7"® [Cisco CallManager SNMP#— E 2 (Cisco CallManager SNMP Service) | Zi&R L £ 7,
T 7 AN FOFREIL, TRTOTZ—V = MIRLTHELET, Cisco CDP Agent 33 & Uf Cisco
Syslog Agent O34, [ Command Line Interface Reference Guide for Cisco Unified Solutions)] \ZH€ >
T, CLIZMALThL—ARELLEELET,

Cisco Unity Connection M35, Cisco Unity Connection SNMP =— = > D b L —RAEFHET D
IZ1&. Cisco Unity Connection Serviceability @ [ b L — AF%E (Trace Configuration) ] 7 1 > KU T
Connection SNMP =— = hD 3V R—3 v N EBEIRLET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



wary bD—sE@EIoraL |
B snwPVI BRIV OBE

SNMP V1 5 LU V2c DEETE

Z 2Tl SNMP V1/V2¢ @ SNMP EFHEI R T S A 22 FRET DHHFIECHOWTIHA L E7,

A2 F4 ARMYUHOBRE
a3 a=T 4 AN UV ERET A, ROFEEZFZEITLET,

IZ CHBHIIZ
SNMP 2ty 7 v 7T A7 DDOFIEOWED X 27 R LET,

FIE

ATv 1 [Snmp]>[VI/V2]>[22=7 4 A VY7 (Community String) ] &K L £,

AT T2 [a3a=FT 4 AN TOMRE, 4#iH (Find Community Strings where Name) ] U A k R v 7 &
Mh, 3Ia2=7T 4 AN TR U THERT BRI EZRINL £7,

ATYFT3 W#FETLa3a=74 AN TEANLET,

AT T4 a3a2=74 ANV UITPEFEETDIV—OKRA M EZIZIP T KL A%, [—2% (Server) ]
VAR Ry 7 ADGIERLET,

ATv 75 [ (Find) | 2L £,

ATYyT6 (R RBEHEROWTNIOFT v a v OREE Y TAXOTRTO/ — RIZH#EHT 51213,
FDOF T a r DAFOBRIIOH LT =y IV Ry 7 RAkF AL, [TXTO ./ — RiZi#H (Apply
to AllNodes) | T = v 7Ry 7 At Nz LET,

Z OFNEIE, Unified Communications Manager 35 &2 OF IM and Presence Service @ 2 7 A (2D Fii H
SNET,

AT9T1 BROVANPOLERRTDHAI2=T 4 AN T HRRLET,
Ev bk [HHLEN (AddNew) ]7R% %, [ (Find) [ ARF o &EIRT 5 ET[SNMP 223 =
=7 4 A RY 2 TEE (SNMP Community String Configuration) ] 7 4 > R IZERE
FHA, AI2=T 4 ANV UITBFERT, aIa2=T 4 ANV T EBNT S
Bl (R (Find) | RZ CZ2RIRL, U4 v FRUREFHENLOEMHHLET, [Hill
BN (AddNew) | RZ U BRFERINET,

ATYT8 FHROVAENG, £FRTHaAI2=T 4 AN VTRV 7 LET,

AZa=ZFT4AMN)ODEY TV D
SNMP = —V = Miala=T 4 AR U7 EFEALTES2 Y T 4 28435725, SNMP

BHMNRET NA ZAD VAT LATHEHER—Z (MIB) IZ7 7 €X$5121E, 232=7 41 A}
Uo7 HRETHUENDY £79, SNMP EHMNRT NA ZAD VAT L~DT 78 A EHIRT 5

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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Ry hD—YEBIObalL

&
ATvT2
ATvT3

RTv74

ATy TH

ATvT6

JSa=FT4 ALY ITOEY TV T B

ik 232=74 ANV VT EERLET, a3a=7 4 AN 72BN ZE, HIERY
D121, [SNMP 22 =2 =7 4 A b U Z75%5E (SNMP Community String Configuration) ] 7 ¢ > R
T 7 EALET,

FIE

[Snmp] > [V1/V2%]>[2 2= 4 A U 7 (Community String) ] Z3&K L F9°,
[th—7% (Server) 1V A b Ry 7 A TRERY— 2R, MK (Find) ] 2RI ET,
RONTNINOVEEEZFEITLET,

*HLWnala=7 4 AN T EEMT DT, [HEEM (AddNew) 127 U v 27 LE
7

Evbk  EHLEEN (AddNew) 1A ¥ id, [ (Find) 1A ¥ > 28 IR$ % £ T [SNMP
AIa2=74 A MY TFEE (SNMP Community String Configuration) 17 ¢ > K
TICRREINETA, a32=FT 4 AN UIPHFEET, 232=7 41 ALY
7 EBINT 28%80E, (R (Find) |RZ CEBBRL, v RUREHIND
DOEFHFHLET, [FHLEM (AddNew) [ ARZ U RNERRINET,

WFEOAI =T 4 AN T EERTLHITF, RV AT, WETLIII2=T4 X
Ny roqEs ) v 7 LET,

AIa2=T 4 AN UTERIT—OAFNIEE T A,

a3 a=T 4 AR T OREEOREEALET,
Evbh  BREEZRGETHAITHIUE, [TXCTZ VT (ClearAll) | RE %7V w7 LTY 4
RURNOEREICAT LR ET X THET LI ENTEET,
BRENTET LD, HILnaa=7 4 AN 7 E2RIETHHEEIL[FHEN (AddNew) ] %
7V v 7 L, BIffOaIa=7 4 AN VT ~OEHEEZRFT D5EIL [RTF (Save) 127 U >
7 L\i—g—o
SNMP v A H# — 22—V x v b2 U RAZ— N HETCEENRDADNIROLRN EEZRT Ay
T UNREREINET,
RONTIPOBREEFATLET,
*[OK] Z#EIR L TSNMP v A ¥ — = —V = b —EREHEEH L, EHEEZHELET,
*[F¥ B/ (Cancel) |ZBIRL, SNMP v AZ — T —V x> h&2 ) AZ— MEPICREL
AT LET,
GE) SNMP DR ELEZ TN THRZTHNHSNMP v AF — 2 —V =k —E 2% U X
H— R THZEEHLTEL ET,
VAT LIPEFEA, [SNMP 22 2=F 4 A MU U 7EGE (SNMP Community String
Configuration) |V 1 & RUNFRENET, FlLIcaia=7 14 AN I RU 4R
IR RSINET,
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A2a2=T4 AMY VT DOBREEDERE

EENEY D

a3 a2=F 4 AR T ORREEORE,
gy bha— v Z—F%7E CLI TOY—E ADBALE, 51k, ),

Q32T 4 AT DERED

WOET, aIa2a=T7~4

wary bD—sE@EIoraL |

(196 ~=—73)
(113 =—3)

=L =

axX A&
AN T OB DR EIZOWTHIA L E9,

R60: AZ2=FT4 AM)VTDERBOHRTE

J4—ILF

B

H—, (Server)

AIa2=T 4 AN T ERFET DERICFIAE FIT LT — OB
EIRELTWALED, [2Ia=7T 4 A 7 E (Community String
configuration) |V « > R O EITHAIY HEHE L TRRINET,
A 22T 4 ALV IO =R EETLHITE, 212=T 4 A b
Uo7 OBRFIEZFATLET,

aIa=T4 AN
7" (Community String)

a3a2=74 ANV UTDLETIEATLET, ZOLENIE., KE32
LFERETE, BHFE. M7 () L BIXOTHRIT () 2EE
ITHAA DD 2 & NARETT,

Evh  EAEAHERILICS VWA I a=T 4 AR U TAERIRLT
<&V,

aA3a=7T 4 ANV T EREETDEE, a3a=T 4 ANV IO

LENIEETE £ HA,

FEDOHRA LD
SNMP /™7y k&5
A5 (Accept SNMP
Packets from any host)

FEBEDHRA RS SNMP X7 v b EZITFANDITIE, ZORF %7

Uy 27 LET,

BELIZAA RDRDLD
SNMP /X7 > kDI
FALS  (Accept
SNMP Packets only from
these hosts)

FELIZARA R DHDIHSNMP 2T ANDITIE, ZOF T a R
a7V LET,

[FAKMIPT RLA (HostIP Address) |7« —/V RiZ, "7
NEZIF ANADHRARNEAT L, [fHA (Insert) 1227 U > 7
LET, Ty MEZTANDLERA N LICZOFIRZ#ED
BELET, FmARNEHIBRTZI2E, TORARNE [KRARIP
7 KL A (HostIP Address) 1V A R ARw 7 ZBiER L, [HI
bz (Remove) 1227 VU v 27 LET,

Evk
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azaz=54 2ty vromE0RE I

TJ4—IJLF

BLL

7 7 & ZHERR (Access
Privileges)

Ky 77X UARNKRy 7 AT, @7 72A LB ROY A
FoFNGRIRL £97,

ReadOnly
A3a2=T 4 ARSI MIBAT7 V27 FOEOFHRHREY O
FHINFRE T,

ReadWrite
a3a2=F4 AV SE MIBA 7V =7 NOEEFAEET
=FET,

ReadWriteNotify
a3a2=F 4 ARV E MIBA 7 V=27 MEOFHAREY B X
VEZXIALLE, NIy TBIAS VT4 —L5 A v E—UTOMIB
F7Vx s MEDOEENARETT,

NotifyOnly

32T 4 AR UTE, Ty TRBICA U T —2 Ay
=V TOMIB A7 Y =7 MEDREEDLFHETT,

ReadNotifyOnly

aAI2=FT 4 AR UAE, MIBF 7 V=7 MEOFHLRED &
FTZ v T7TBERA T3 —2 Ay B— TOEDEENATRET
hd‘o

HL
A3 22T 4 AR UTERNT o TIEROFEAIY . EEIAL,
EEEZITZEE A

= Ny TERENRT A—F ZEHET HIZIL, NotifyOnly,
ReadNotifyOnly, = 7213 ReadWriteNotify DR T2 I = =7 ¢
AN T ERET DUERDHY £,
IM and Presence Service % ReadNoticyOnly & 7" — s L TV &
NEUR

FTRTO/ — FIZiEH
(Apply to All Nodes)

JIAANDTRTO /) —RiZaia=74 AN VI E2ERAT %5
BlE. ZOF v IRy I R F AT LET,

Z D7 4 —/v FiX, Cisco Unified Communications Manager 35 &2 T8 IM and
Presence Service D7 7 A XD HH S ET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



wary bD—sE@EIoraL |
B -:2-7/2rU/0HB

BEErREYY
a3 a=F4 ALY TOKmE, (194 2—)

O3Ia2=-F4 RAMYUHDOHEIRE
D3 a=T 4 AN LS EEIRT DI, RO TFIEEET LT

FIE

ATVl aia=74 ANV VI EHELET,
ATvT2 —HTAHLa—FOU R ILOHIBETAaIa=T 4 AN U2 B F AT LET,
RTv T3 [EIEHEOHIBR (DeleteSelected) ZINLE T, ZDaIa=7 ¢ ALY U FIZBE 28
T MUBHIBRESND ZEEZRT A v E—URERRINET,
ATYv T4 HIRZEHITT DL, [OK] ZBIRLET, SNMPvAX— =—Vx ha U AX—F T 5HET
EEANEPADNCRDRNWZ EETRT A v E—URRRFINET,
AT9TE  KOWTNNOBRIEEZFATLET,
*[F¥ ot/ (Cancel) |Z#BIRL, SNMP v AX — T —Vxr ha U AZ— MEFICRES
BATLET,
*[OK] &R L TSNMP v A¥ — =—V x> b h—EREVAX—FLET,

Evb  SNMP OREZ TR TKEITHNSL SNMP v AX — = —V 2 b —ER% U A
A—hrTDHZEEHRELET,

ErEYY
oy he—)L v Z—F 73 CLI TOY—E 2D, 51, FiE#), (113 2—3)

SNMP V1 5 &K U V2¢c BHISEDIER

V1/V2c DBHEZ BT HI2E,. ROFEEFEITLET,

FIE

ATv 1 [Snmp]>[V1/V2c]> [i#%15E (Notification Destination) ] %R L £ 7,
[Fa5%/Y A b (Find/List) ]V 4 ¥ RUNRERINET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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Ry hD—YEBIObalL

sNMPV1 sk U vze EsEnEE I}

ATwv T2 [@ESEIP O (Find Notification where Destination IP) | K2 v 7 Z > U Ak Ry 7 Ak,
WHE AR T DO DR EMFZEIRL £,

ATvT3  WETLHEMEE AT LET,

ATYvT4  EEEEVR— T2V —NOFRA MM ELIEZIPT FLR%Z [H—s3 (Server) ]U AR Ry A
[CAJIL, % (Find) 1227V v 7 LET,
(#% (Find) 1227V v 2735 &, BHHEM (AddNew) | RZ URNFRENET, BBHEEN
FoRINTHE, [TXTHO/— RiZi#EH (ApplytoAllNodes) | F = v 7 Ry 7 ANMFRINET,

ATvT5 (EE) RO 1 DFEIFEROBIELZFEITLET,
CREBERERONWTNNDOFT v a VOREE Y TAZOTRTO/ — NZEAT5I2E, 20
F T a v DARIOTF =y IRy I A A AL, [TRTH ./ — RIZi#EH (Apply to All
Nodes) | &AL ET,
Z OFIJAIX, Cisco Unified Communications Manager 33 &2 O° IM and Presence Service 27 7 A 4 (T
DHBEH S ET,
*HHOREERRT DI, MEMROLOEHE Z@IRL £,

GE) LB (Add New) ]RZ i3, [ (Find) ] R ¥ %R 25 £ T [SNMP
EAEIERRE  (Notification Destination Configuration) |7 1 > R 7 IZFE RS EH A,
WENEDAEE T, B Z BN 2581, % (Find) (Z8IRL, 71 R
UNEFHINDLOEFHET, [FHEM (AddNew) [ R¥ U BRFERINET,

SNMP V1 £ & U V2¢c D@ ENE DEXTE

VI/NV2e DiEHYE (FT v T H7013A4 v 7+ — L DZEE) ZRETHITIE. ROFEEZFEITLE
7,

FIE

ATw 71 [Snmp]>[V1/V2c] > [i#%15E (Notification Destination) ] %% L 9,
AT T2 [P—s% (Server) VAN Ry 7 ATHERP— NE@RIRL, R (Find) ] 28R L ET,
ATvT3  ROVTNLOIEEEZFTLET,
* BT LV SNMP il RIYc 21809 51213, [HrBLEM (AddNew) 1227 U » 7 LET,
[#F&/U A & (Find/List) ]V 14> RU®D [H—sN (Server) | KRy X7 YA KRRy 7 A
TER LI — 0@z E LE T,
GE) CHBLENN (AddNew) ] ARZ 1%, [#5R (Find) ]R8 % % @R 2% £ T [SNMP
ISR E  (Notification Destination Configuration) [ 7 ¢ > R UICER/R SN ER A,
WENSED R < WAL ZBINT 2561, [RFE (Find) J2#RL, 71 FUR
FHINHDEFRHLET, FHLEN (AddNew) | RF U NERRINET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



Wery ho—sgBIOraL |
B sNWPVI U Ve OEMEDEE

* BEF D SNMP BAEe 2 BRI 512013, wmETH BB L, /Y A~ (Find/List) ]
T4 RTDOREERY 2 T SNMP BALEOL4ETIZ 7Y v 7 LET,

ATv T4 EHEOREEXATILET,
Evbhd  WREEZRGFTDHEITHUI, [Z7 VT (Clear) 1A F¥ %27 Vw27 LTV 4y RUNDOK
EWCAN LTI EHRE TR CTHEET LI N TEET,
AT9TE  KROWTNPOBRIEEZFATLET,
*[# A (Insert) ] Z3BIN L CRAELEZHRTFLET,

* [BRTE (Save) ] 2R L CREAFOWBALICKITHEFEZRIFELET, SNMP v A X — T—
Ve b YARE— N T HETCERNENANROERNZ EEZRT A v E—UNRRIN
i‘g‘o

ATvT6 [OK]ZHEIRLTSNMP v A% — = —V = MAFHEET 50, £72013 [F v /L (Cancel) ]
FBIRLTSNMP v A ¥ — = —Vx v MR TICRELFITLET,
GE) SNMP OB EFKZTHE SNMP v A ¥ — 2—V 2 N =52 A ¥ — 52
EERHELREL ET,

EErEYY
SNMP V1 3 L O V2c @ISO, (198 ~—7)
SNMP V1 8 LT V2¢ OB DOFRE, (200 ~—)
SNMP V1 5 L V2c OIEFEDRRE, (199 ~—)
ayv hr— X —F721E CLI TOY—E RO, Bik, FHE®), (1133—)

SNMP V1 5 & U V2¢ D@L DERE

W’ DFETIE., SNMP V1/V2e DEENSE DORERLERD WZHOWTRHA L7,

e
il

3= 61 : SNMP V1/V2c D@ FEDIERFFDERE

J4—ILFK SRBA
H—,3 (Server) WA RRT DO DOEETT TIZh —REREFELDTZD, 2O
TILFARVERE L TEREINET,

BEHEOY—NEERFTHITE, 23a2=T 4 AN T ERETD
T=ODOFIEEFEIT L ET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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| msxyro—sE®EIoran
sNMPV1 sk U vze EsEnEE I}

J4—JLF SR BA

RARIPT FL & Ky 7Zo URARNRy I ANGL, N7 vT5EORANDOIPT R
(Host IP Addresses) L AZ@EIRT B0, [HHEMN (AddNew) 127V v 7 LET, [HR
B (AddNew) 127 U > 7 LIeHEIE, M7 v F@AEOIP T L
A NI LET,

BEEOBMEDRE. RAFDIPT RLADRTIILETXEH A,

N— & (Port 74—V FIZ, SNMP/XT w N&BZAET Dsudeth— " EodEn 4 52 1T H
Number) HAR— NEEEATILET,
[V1] £721% [V2c] [SNMP/X—2 5 14 (SNMP Version Information) ]34 > T, HHI72

SNMP RN—2 g DA T v arRay (VI E72E[V2e) 2270 v 7
LEd, ZHIFHEHALTWD SNMP O R—V g 2k v £,

CIVIIZBIRLEEBAIE, 232=FT 4 AN U7 2RELET,

C[V2e] 28I LA, @S A TEREL ThDII 2 =T 4
AN T ET Ebi?

A3 a=F 4 ANV ]\“D T H G VARNR YT AL, ZOFRANTERSNDEHMA v
7" (Community String) —VIENT a3l a=7T 4 AN UL EREIRLET,

%m@mﬁﬁ%m(mmwmmmwitiNm@@w)%ﬁo::;
=T 4 ANV T DOHRBFERINET, ZHODOHEREZFFD=
74 ANV U T ERELTOWRWESES, ey 7 Z oy J X b T/ﬁ
BRI R RINETA, BEISLT, FHaIa=74¢ X
U > 7 OVERL (Create New uiCommunity String) ] %27 Vv 27 LTaI =
=74 ANV T EERLET,
IM and Presence DA : i/ NBO@ENHEIR (ReadWriteNotify,
ReadNotifyOnly, 721X NotifyOnly) #ffo>aI=2=7 4 ANV 7D
HPEREINET, ZHOOHEREZFFS>aTIZ=T 0 AN 72K
ELTWRWES, FryZ X o0 AL Ry 7 ZTERRENRRR S
NEHA, BEISLT, Fala=7 1 A U 7 OER (Create
New Community String) | %27 Vv 27 L CaIa=7 1 AN 7%
kL ET,

WEIOFSH Rey7Z o JARN Ry 7 ZALEE7REme A 7 %8R L ET,
(Notification Type)

FTRTO/—RIZEH | 7 7 AZRNOTXTO/ — RITBEHCOREEZEHT 2551, 20
(Apply to All Nodes) |F = v 7Ry 7 A%eA NI LET,

Z M. Cisco Unified Communications Manager 3 J2 T8 IM and Presence
Service 7 7 A ZIZOHEH S ET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
|



wary bD—sE@EIoraL |

B SNWPVI B & U Ve BRIEDHIR

BMELEYY
a3a2=7 4 AN T OB, (194 2—)
SNMP V1 3 L O Ve @S Ok, (198 ~—30)
A3 2= 4 ALV OREY T v, (194 2—)
SNMP V1 B LT V2ec DB DORE, (199 ~<—)

SNMP V1 5 & U V2¢ :@ &N 5 D HIfE

&M
ATy T2

ATvT3

ATvT4

ATy TH

SNMP V1/V2¢c D@L EHIBRT 21213, ROFNEEFEITLET,

FIE

HIFRd Dl fe sk L £,

[#%/Y A b (Find/List) | V4> FUDO—ETHLa—RFDOU R MG, BIFRT 28O
LTz IRy 7 AeA A LET,

[Delete Selected] #27 V v 7 LET, @WAETY MY ZHIRT 208 9 D ilERTHA v E—UNRE
IRENET,
HIBR AR T3 DI2iX, [OK] 227 Vv 27 LEd, SNMP~YAX—T—Vx hE)AX—FT5
FCEFNEDNENIRLRNI L ERT Ay E—URRRINET,
WKONTNPEFITLET,
*SNMP v A ¥ — x=—V x> b —ERAZHEETHITIE, [OK] 227U v 7 LET,
*SNMP v A& — = —V = ¥ AR FICRELFITT D12, [+ /L (Cancel) ]
7 Vv LET,

Evb  SNMP OREZ TR TCKZTHE SNMP v AH — 2 —V 2 b —ER%&2 Y 2 X — |
THZLEAHERLET,
T4 RUREHFIND L, HIRLIZBEENERICFRTREN L o TWET,

EErEYY
SNMP V1 B L O V2c l@snse o, (198 2—)
oy hr— v Z—F 73 CLI TOY—E 2D, Bil, Fi#), (113 2—3)

SNMP V3 D% E

Z ZTiE. SNMP V3 O SNMP EHHRT SNA A EHRET H HIEIZOWTHALET,
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| mZrybro—sE@IOraL

snvpvii—vorzE Il

SNMP V3 1 —H D& FHR

Je

EvE

ATy
ATw T2

ATvT3
ATvT4

ATy Th

ATvT6

DB BLEM (AddNew) 1ARZ %, 8% (Find) |AR¥ %27 U v 29 % E T[SNMP 2 — 5%
& (SNMP User Configuration) | 7 4 > R7ICFERENEH AL, Z—FRFEEES, 2—W2%
BT 2581, R (Find) |AZ %2270y 7L, Vg RUREHREINLOEFHFLE

T [HBLEN (AddNew) ] ARZ U 3FRSNLET,

SNMP . —H Z /%I 5I1201%, ROFINEEZEITLET,

FIE

[Snmp] > [V3] > [—H (User) | Z#EINL E£7,

A=Y ERBTHOIEAT2MBREMNE (2L 2 [(DROCFHTIAE S (beginswith) ) %
EIRLET,

BBRT D2 —FHE2 AT LET,

2—WIIZT IV BATHY—NOKRA N EIXIP T RL A%, [—N (Server) | VAN Ry
ANBIERL, [ (Find) 15227V v 7 LET,

ER) BMBEHERONTINNOFT v a v OREER 7 T AL DT XTO )/ — RIZHEAT 5121,
FOX T a OARIOEICH DT =y IRy 7 A AL, [T/ — RIZiEf (Apply
to AllNodes) | F=v 7Ry 7 REF 12 LET,

Z Ui, Cisco Unified Communications Manager 33 J2 U8 IM and Presence Service 7 7 A Z |20 i H
SNET,

fERDU A RNOFIRT H2—FEBRL ET,

SNMP V3 1 —H D& E

ATy T

ATy T2

SNMP V3 O —HVERETHITIE, ROFINEEZFETLET,

FIE

[Snmp] > [V3]>[—H (User) | Z#EIN L, KET D SNMP V3 O —H & RoOFF7,
FEARIZOWTIL, SNMP V3 O —H 2R T 5 FIEZ S L TS0,

WKONTNIPOVEEEFEITLET,

* LV SNMP =t —H & B4 5120%, SNMP = —HFRED [#FZ/V A b (Find/List) 17V o4 >
RO o [HHEM (AddNew) |RZ %227V v 7 LET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



wary bD—sE@EIoraL |

SNMP V3 O L —HHERBF DR TE

ATvT3

ATvT4

ATy 75

* IM and Presence D% : #7 LV SNMP = — % ZBi19 5121, [Snmp]>[V3]>[=—H (User) ]
> [HHEN (Add New) ] &I L 9,

GE) (LB (AddNew) ]R%Z %, [ (Find) ] R ¥ 2 #IRS 5 £ T [SNMP
2 —HFIE (SNMP User Configuration) |V ¢ & RUICERRINEFA, 2—FN
TS, 2—FEBMT 25513, (B Find) WY CEZBRL, v Ry
DEHFEINLOEHFLET, [FHLEN (AddNew) | RZ U BRERINET,

* WEAED SNMP =—H 2 ZEH 4 5 (21%, SNMP =—WRED [#FR/V A + (Find/List) 1V « >
Ry Ca—VEHRRL, BBHEREOY R FNLEFTHSNMP 22—V DLRZ7 Y v 7 LE
TO

SNMP V3 = —HJ D% ExE AN LET,

Evh  REERGTDHACTHIUL, [TXTZ YT (ClearAll) | RZ %7V v LTY 4
RUNOEEICAN LIEREZ T X CTHETHZENTEET,

Bl —VEBINT 520, #EA (nsert) 1227 U v 7350, [fRfF (Save) 127V v 7 L

THGFEO—WFIZHT HEREZHRTFLET,

SNMP v A4 — T—T 2 b2 ) AX— T L5 ETCEFNENADNIROERNI L ERT Ay

T—URERENET,

KONTNNEFATLET,
*SNMP v A4 — =—V x> b =X ZHEETHITIE, [OK]Z 27U v 7 LET,
*SNMP v A& — =—V = b & EEE ISR E LTS 5120, [Fr /L (Cancel) ]

2 Vv 7 LET,

Evk  SNMP OFRTEEKZTHHSNMP v AX — =—V x> b —EREVRAX—FFT5HZ
EARHERE L ET,

G¥) RE LTI —YRFET D OY— T 72 AT 5I121E, NMS Tt 225858 L O
TIANRV—REEFEHA L TCZDO2—FE2RTEL TN,

BEErEYY
SNMP V3 = —H#Df#EgE, (203 <—)
SNMP V3 O — R DR E, (204 _—2)
gy hua— B Z—%701E CLI TOH—E XD, 51k, fFid), (113 2—)

SNMP V3 O 11— #ERENDETE

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

WDFRIZ, SNMP V3 O —FERIFOFREIZ DV TR L E7,



Ry hD—YEBIObalL

snvpvs o1 —sERE0RE ]

% 62: SNMP V31— FIEREDHRTE

J4—ILF

BLl]

H—,3 (Server)

BHLEOMBOFINEL EFT LI L Z I —R"EHREFLDOD, ZOH
FEIXFmARYERE L TCERENET,

T ABTRMET DY — "B EEST HITIE,. SNMP 22—V DB TINEL
FITLET,

2 —H4  (UserName)

ZOT7 44—V RIZIE, T ERERET L2 —FOLFIE AT LET,

ZOARNZIE, ERNTFERETE, ZETF. M7 () . BX

P FRXTE () 2EEICHAE DD Z ENARETT,

E¥bk Ry NU—ZEEYRT A (NMS) ICREFHDL—F & A
HLET,

BEAFD SNMP = — W D6 ZOREITHAMY HH L LTERRIN

£

FRRE A Bk
(Authentication
Required)

PREEEBMT I, 20T 2w IRy I RAEF LT, [RAT —
K (Password) 17 4 —/L K& /XA T — RZF AJ] (Reenter Password) ]
74—V RIZRAT—=Raz AN L, @7 e haLz2ERILET,
INAT — RIZIE 8 SCFLL N ETT,

TTA N — R R
(Privacy Required)

[wu A4 23K (Authentication Required) | F = v 7 RNy 7 A& A 1T LT
BlE. TIANVERERETEET, TITAN—ERHMT

Z)&Cbi\ DTy IRy AeF AT, [23AYU— K (Password) ]

74—V K& [RXRAT—REH AT (Reenter Password) ] 7 4 —/b RiZ

NRAU—KREANL, 7B hardOFzy 7Ry 7 Akt A2 LET,

NAY— FIZI3 8 LFLL LN LETT,

EYkh [T AN—%ER (Privacy Required) | F = v 7Ry 7 A
EANTT D L, [DES(T —Z 55 5% (DES (Data Encryption
Standard)) ] F = v 7R v 7 ANHEBMIZA TR £,
DES 7'& b =/Lid/ sy RAERBESHRVE I LET,

EBDERA RNLD
SNMP /37 | &521)
A% (Accept SNMP
Packets from any host)

HFEDOHRA RSO SNMP N7y aZIFTANDITIE, 20X 73
VAR EI Y v LET,

BELEARANNLOD
SNMP /37 kDI
FAND (Accept
SNMP Packets only from
these hosts)

FFEDARA RDHD SNMP N7y N EZITFANDITIE, 2047 =
YAREET Y w7 LET, [AARMIPT FL A (Host IP Address) ]
74—V RIZ, SNMP N7y R EZITFANLAA ME AL, [H#HA
(Insert) 1227V v 27 LEd, SNMP/ N7 v h&aZIF ANDEANT L
CZOFIEEBYIELET, RAMEHIRTDICIE, ZOFRA &K
A RIP 7 FL A (HostIP Address) ]34 v BEER L. [HIBR
(Remove) | &7V w27 LET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



SNMP V3 11— D HllER

Y hD—YEBIObal

J4—ILF &5 EA
T AR (Access | Ky XTI VAR Ry T ANL, T7R®A L~ULE L TROWT
Privileges) NOOF 7T a U ERIRLET,

ReadOnly
2—WE, MIBA 7 V=7 hOEDFAHEY OHRMBAHETT,

ReadWrite
a—HE, MIBA 7 V=7 hOEEGAEES TEET,

ReadWriteNotify
2—HF, MIBA 7 V=7 MEOFGARYD BLOEZIALE, |k
TTBIOA, T 4= A=V TOMIB ATV =7 M
DEEFEDAEETT,
NotifyOnly
a—HE, N T TBLOA T —L Ay E—UTOMIB A
TV MEDOEEFEDHRFRETT,
ReadNotifyOnly
2—HFE, MIBA7 V=27 MEOBAERY &, T v 7EBIOA
VI F—h A=Y TOMHEDEFENAHETT,
7wl
2—HEL N T v FIEROFBAIY | FEZIAL, EEEITAEE A,
Bk N7 TRRIENT A—F &L 5HI21E, NotifyOnly,

ReadWriteNotify, % 721% ReadWriteNotify HE[R{f & T —H %
RETHMENDH £7,

TRTH ./ — FIZ#EH
(Apply to All Nodes)

7T AZNDTRTOD /) — NZa—FRELEHT 25851, ZO0F =
IRy I RAeF AT LET,

Z M. Cisco Unified Communications Manager 3 J2 T8 IM and Presence
Service 7 7 A ZIZOHEH S ET,

HErEYD

SNMP V3 Z—H% Dk, (203 =*—)

SNMP V3 2. —H D HIIfx

SNMP O —HZHIR42121%. ROFIEEZFEITLET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



| mZrybro—sE@IOraL

snvevsEzeniz i

FiE
ATv 71 [Snmp]>[V3]>[=2—H (User) ] ZiIN L, HIBRT 2 SNMP V3 = —HZMR#HBE L £,
FEMIZ DWW TIE, SNMP V3 O —H 2B T 5 FIlEEZZR L T E X0,
ATvFT2 —HTDHLa—FKDU RIS, HIRT 22—V ORICHILT = 7Ry 7 A4 LET,
ATw 73 [Delete Selected] 27 V v 27 LE7,
O —FIZBET @M N BHIBRIND Z L ERT A v —URFRINET,
ATy T4 HIREHITTHIE, [OK] 227 ) v 7 LET,
SNMP v A ¥ — =—V Y b UAX— b T HETETFNEDRENNIR LRV EERmT Ay
T UNRERINET,
ATYTE  ROWTNNOENEEFITLET,
*[OK] #EIRLCSNMP v A¥ — T —V = h h—b 2% Y A& —KL%T,
*[FrrE (Cancel) |ZFIRL, SNMP v A ¥ — = —V = b o ) A¥— METICHEL
AT LET,
SNMP D EE TR THRZTHPOSNMP Y AL —2—V 2 b —EREZVAX— TBHZ L%
HELE L £,
T4 RUREHEIND L, HIR L= RICETRESN R RoT0ET,
EENEY D
SNMP V3 = —H# DRk, (203 ~=—)
oy ha—/L ¥ —F7-1F CLI TOH—E RO, &1, HaEsH), (1132—)
SNMP V3 @ RN15EDRFR
)@,
Er bk DHELEN (AddNew) 1A% 0%, [#% (Find) |AR% %27 U w795 % CT[SNMP il Jca%

7€ (Notification Destination Configuration) |7 « > RVIZFE RSN FEH A, Z—FRIFEET,
=Y EBMTDHAIE, [BFE (Find) |RZ %2707 L, Uy RUBREHRINDLOE
HET, [FHLEMN (AddNew) ] R URFERINET,

V3 OB Z R T 2I121E, ROFIEEZFETLET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



wary bD—sE@EIoraL |
B swewio@EmisoRE

FIE

ATw 1 [Snmp]>[V3]>[@H5 (Notification Destination) ] Z 3R L 9,

ATwF2 [ IP OMFE (Find Notification where Destination IP) | K2 727 U A kiR w7 Ak,
WA RBT DO T 2R EMN (728 X [(MROCFHITIE S (beginswith) 1) %
HEIRLET,

RATYT3  RFTHEMEDP T RLUAXITARA ME AN LET,

ATv T4 [P—s3 (Server) | 74—V RIZ, @AM EVHR— T 59— "OKRA NGEZIEXIP T KL A%
BIRL, (K (Find) 12270 v 27 LET,
(%% (Find) &2V v 2745 &, HHEM (AddNew) | RZ U NFRENET, MRHEEN
FoRINTHE, [TXTH/ — R (ApplytoAllNodes) | F = v 7 Ry 7 ANMFRINET,

ATv7T5 (ER) BMBEHRONTNNOFT v a v OREER 7 T AL DT XTO )/ — RIZHEHAT 51213,
FOF T a VOARIDOEICH DT =y IRy 7 A AL, [T/ — RiZiEf (Apply
to AllNodes) | T = v 7Ry 7 A&eAd Nl LET,
Z X, Cisco Unified Communications Manager 33 2 U IM and Presence Service 7 7 A 4 {20 i
SNET,

ATYT6 ROV A NPLERRTLWEGEELRIRLET,

SNMP V3 D@ 5T DEXTE

N T EINTA T 4= LOZEEEBRET DITIE, ROFIMEEFETLET,

FIE

ATv 1 [Snmp]>[V3]>[i@H4: (Notification Destination) ] DIEIZEIN L, % E TS5 SNMP V3 D@ AL %
BMELET,
FEAZOWTIL, SNMP V3 Ol ZRE T D FIREZ SR L TS 7ES 0,

ATVvT2  ROWTNLOEEEZFIATLET,

*HT LU SNMP @A & BN 2121%, MBFERY 4> Foo FHFEN (AddNew) AR ¥
7 Uy LET,

* A7 SNMP AN e 2 3 51218, BREBERME Y 0 R T, #WE3 5 SNMP @ E1YE D4 il
27V LET,

ATw 73 SNMP V3 @I ORI OF% E 21TV E T,
Evh  REEZERGFETIACHNIE, [Z7VT (Clear) |[RE %27V w7 LT 42y RUNDE
EIWCAN LT ERE TR THETLIZ ENTEET,
ATY T4 WML ERGET DT, ROWTUNLOEEEZFEITLET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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ety hI—0 B0 O
snvpvs oEsEnEzE I

*[# A (Insert) ] Z IR L CimEELEZEML £,
*[RAE (Save) | Z0E4R L CEEAFOBEANEICKT AL E A IRE L £,
SNMP v A ¥ — —V x> "V AZ— T B ETCEERNENANTR LRV EERT Ay
t—-UNRERINET,
WKONTNIOBEE FITLET,

ATy S5
*SNMP v A# — =—V =¥ b h—ERAZHEETHITIE, [OK]Z27 Y v 7 LET,

*SNMP v A& — = — U = b & fEEE ISR E L KT 51, [Fr /L (Cancel) ]
7 Uy LET,

Ek  SNMP OFREZKZTHEH SNMP v AF —2—V 2 h —ERE YV RFZ— 452

EEHELEL F9,

BEErREYY
SNMP V3 = —H DR, (203 ~—)
SNMP V3 O — R ORE, (204 2X—7)
ayvhr—L v Z—F721Z CLI TOY—E A0, 51, FE®E), (113<3—)

SNMP V3 D@1 DERTE

W DFTiL, SNMP V3 D@ HISE DRERIFOFREIZ OV T LE 9,

7 63: SNMP V3 DB FEDERBEDRTE

J4—JLF SR BA
SNMP V3 O RBRT D20 DOEETT TIC Y — 2 EE LD

e, ZOREFHARYFGH L L TERESNET,

WA DY —RE BT 5H21L,. SNMP V3 OIRHEERBZET H7-H0
FIEZZEITL, OV —"ZER L ET,

H—,3 (Server)

Foay7Z T URAN Ry ZAMBHEARDIP T RLAZERT S

ARARNIPT KL A
M, [HELEN (AddNew) ] Z23&IR L E9, [HHEMN (AddNew) ] %

(Host IP Addresses)

HIRLZSAIE. RAMDIPT FLAZ AN LET,
R— h&EH (Port 74—V RIZ, s — R EommEZITERAR— &S EATILE
Number) ERS

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



Y hD—YEBIObal

SNMP V3 D@15k DELE
J4—ILF &5 EA
N DT Fay 77Xy URANKRy 7 ARG [ 274 —2A (Inform) | E721
(Notification Type) [T > (Trap) | Z&INL E7,

Evh [ 74— (nform) | A7V a o a®IRNT 52 L 2HEEL
FI, WA TIX, ZEMRINDIETA v E—UNHE
SND7H, b7y R HEFEENELS D F9,

YE£—kKSNMP ¥
> ID (Remote SNMP
Engine Id)

ZOREIX, [EFEOFEEE (Notification Type) | K vy X U A |k
Ry 7 AWND [ 7 4 —24 (Inform) | &R LG HICERINE
‘3—0

Ry FHZ VAR Ry 7 ZANbx V0 D 28 IRT 50, [Hi
B (AddNew) | Z@IRL E9, [Fr#lEN (AddNew) | 2R L7-
BAiE, [VE— FSNMP > ¥ ID (Remote SNMP Engineld) |17 1 —
NRIZ 16 ERETID Z A LET,

XU T 4 LU
(Security Level)

Koy X VA NRy 7 Apba—PIktd 2@t sa )74
UL AR L F 1,

noAuthNoPriv

PAES 7T AN —HRELERE A,
authNoPriv

PREERELE TN, T IA NN —ITRE L EFE A,
authPriv

FREEE I ANRN—HRELET,

[ —WE#HR (User

Information) ] %A >

NA UMD, WOWTNNDOZ X7 Z2FATL, BEkL 22— DR D
AT 2 BRE ETITMER LT,

1 FLna—P 2 ERT DI12iE, [T —V OER (CreateNew User) ]
7 Vw7 LET,

2 MEO—YEEFT I, ;—%@ﬁ7/a/f&/%7)/
7L ThE, [EBRLIZ2—FOEH (Update Selected User) | %
Vw7 Li?‘

3 a—HHRHIRTDICE, 2—FOFTvar KL EI7Y v LT
Mo, [ER Ltﬂ-~4j‘®¢l”@ (Delete Selected User) 1% 7 U v 7 L
i?‘o

FREIND2—WE, BIEICHRE LX) T 4 LYULZR T
AL L £,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)



| @ms*xyro—sE®Ioran
snvpvsEseouk

J4—JLF SR BA

FTRTCO/ — NZ#A | 7 7 AZNOTRTO /) — RIGEMEOREZ#MAT2551%, 20
(Apply to All Nodes) |F=v IRy 7 A%EA N LET,

Z X, Cisco Unified Communications Manager 33 & T8 IM and Presence
Service 7 7 A X IZDOH@AINE T,

EENEYD
SNMP V3 o —H Dk, (203 ~<—3)

SNMP V3 ;& %1 5t D HIFR

SNMP V3 ilHE 2 HIBRT 5121, ROFIEEZFETLET,

FIE

ATv 1 [Snmp]>[V3]>[@AI5 (Notification Destination) | Z3&IR L. HIkR4 2B EMRB L ET,
FEAIIZOWTIE, SNMP V3 OilHIE 2R T 5 FIHZ SR LTI Z a0y,
ATFwT2 —HTHLa—ROYRARINDL, HIBRT 2EMEOHICHLT = 7Ry 7 At LET,

ATv 73 [EIREHOHIER (Delete Selected) | 2R L E 3, BMEEZHIRTI0E I MEHRT DL A Y
t—URERINET,

ATy T4 HIBREFITTHICIE, [OK] Z#IRLET, SNMP v AH — T —V =2 ha ) AX— 5% T
EERNRDEDNR RN EE2RTAve—URFRINET,
AT9TE  KROWTNOOBRIEEZFATLET,
*[OK] ZEIRL CSNMP v AH — T —V = b —ER&E Y AX—FLET,
*[F¥ >t/ (Cancel) | ZBIRL, SNMP v AZ — 12—V h&2 ) AZ— MEPICRESE
AT LET,

GE) SNMP OFREZKZ THESNMP v AX — 2 —V 2 F —E 2% Y AZ— 952
EERHERELET,

EELEY Y
SNMP V3 B omsE, (207 =X—)
ayv hr— v Z—F721Z CLI TOY—E 2O, i, FE#), (1133—)

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



wary bD—sE@EIoraL |

B wB2ixsn450—7F

MIB2 X T L TIL—T

SNMPMIB-Il VAT L FN—T DV AT L AL B N AT o2 "V AT hAualr—var 4
TV MERRET HITIE, Serviceability GUL ZfEH L ET, & 2IE, VAT arzr e
L C Administrator, 555-121-6633 & A) L, v A7 L a4 —3 3 > & LT SanJose, Bldg 23, 2nd floor
EANTEET,

MIB2 S RATLTIL—TnDty b7y

MIB-Il VAT L TN—TDVAT L aALyEI NV AT A alr—vayEZRETHITIE, RO
FIEZEATLET,

ATy I

ATy T2
ATvT3

ATvT4

ATy TH

ZOFNETIL, SNMP vl, v2c, BILOVv3 DAY AR — I ET,

FIE

[Snmp] > [V AT & 7 )V—7 (SystemGroup) ]>[MIB2 ¥ A7 A 7 /)L—=7 (MIB2 System Group) ]
ERLET,

SNMP MIB2 & A7 A 7 —F OHEEHER L ET,

[f#7F (Save) 17 Vw27 LET, SNMPYAX — T —T 2 ha ) AX— T 5F TEENE
DA LR NZ EETRT Ay E—UNERRINET,

[OK] Z#R L TSNMP v A ¥ — = —V = b P —EREFEET L5, £ [Tyt
(Cancel) | IR L CSNMP v A ¥ — =—V = M FHESE ISR EEHITLET,

ROWFTNDOERIEZFITLET,

*[T_TCZUT (ClearAll) 1 ZZIRL, [ AT L 27 b (System Contact) ] 7 4 —/LV K
L[ AT A vl — =3 (SystemLocation) | 74—V R&Z7 U7 LET,

*[TXTZ U7 (ClearAll) ], [fRfF (Save) JDIHICEINL T, AT LARELHIRL £,

BEErEYY
MIB2 ¥ AT I J)—TORE, (2122—)

MIB2 > X T L TIL—TDRTE

WDFET, MIB2 AT A 7 — T OREREOREICONTHHALET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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| mZrybro—sE@IOraL
snvp ~S5 v o [

R 64: MIB2L R T L T IL—TDERFEDRTE

J4—ILFK SR BA

H—,3 (Server) Faey 72 JRARNRy ZANLary2 7 NeRET D —N
ZIBIRL, [B#) (Go) |27V vy 27 LET,

VAT LNEEFE (System | FEBBAE LI EXIZHLEDRAEANLET,
Contact)

VAT LOYFT (System | VAT A a2y e LTHEBESND NOGFT A AT LET,

Location)

FTARTO/ — Nz VAT LRE"R Y TASHNOTRTO )/ — FIZEHT 212, 2o
(Apply to All Nodes) Frxv IRy AeF A LET,

ZiE, Cisco Unified Communications Manager 33 J2 UV IM and Presence
Service 7 7 A ZIZDOHEH S ET,

— O —
=1L =
SNMP 5 v OMDETE
BEFHEZ2 SNMP R T v FHEXITHITIE, CLIa~> REHHLET, SNMP 5 v 7OHTE
RIGA—=RELHIREINDIHZEDE > ML, CISCO-SYSLOG-MIB, CISCO-CCM-MIB, ¥ LW
CISCO-UNITY-MIB Tt TW\ET,

SNMP +S vty b7y

SNMP b7 w7 a2ty N7 v 79 25100%, WOFIEEZFEITLET,

FIE

AT w71 Cisco Unified Serviceability {27 7' > L, KD FIEA 1T L T Cisco CallManager SNMP #— £
& SNMP Master Agent 287 27 7 4 7ALSNFATINTND Z & &R LE T,
a) [V—/ (Tools) |>[2> hu—/L &> ¥ —-FKEEY—E A (Control Center - Feature Services) |
AR L, Cisco CallManager SNMP —E ARG INTWD Z & 2R L ET,
b) [V—/ (Tools) [>[zv hr—/Lb ¥ —- Ry hTU—2 H—EZ (Control Center - Network
Services) | Zi®I L, SNMP Master Agent BRI INTWVWAE Z & =R L E T,

ATvFT2 SNMPVI F72Z V2 #3473 55513, ROFIEEZFATLTCaIa=7 ¢ A M 7 Li@ER
Ty F T v FENTND I EEMHERE LTI IEEN,
a) aIa=74 ANV IOy NT v T RIAIZHEN, T 7 & AHER A ReadWriteNotify,
NotifyOnly, ReadNotify D WM ESNTNWA Z L 2R L ET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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wary bD—sE@EIoraL |
B oswwe Sy 70w

b) sEEEDOE Yy b T v T FRIAICHE S T IE &Y,

ATwTF3  SNMPV3ZFEATTHHEIE, ROFNEEZFETL Ca—HF L@miernty h7 v 7IhTnd &
ERER LT 7EE,
a) SNMP =—H Dt v b7 v ZFIEIZHE, T 7 & AHEFR A ReadWriteNotify, NotifyOnly,

ReadNotify DWW INIEKE SN TWD Z L 2R L E T,

b) JEEEDOE v N T v T FRIEICHE S T E &N,

ATvT4 CLIIZm 27 A4 > L, utils snmp test CLI =< K& FIT L TSNMP REITIILTWD Z & ZHER
L/i—a—o

RATvTH [SNMP k7 v 7 OAR] OFLIBIZHE, $EED SNMP k7 v 7 %A L E£3 (ccmPhoneFailed
F 72 1% MediaResourceListExhausted k7 » 772 &) |

ATvT6 NI yvTPERISNRONEAT, ROTFIEEZFITLET,
* Cisco Unified Serviceability T, [7 7 —24 (Alarm) ]>[i%/& (Configuration) ] ZER L., [CM
P —¥E A (CM Services) ] 35 & Y [Cisco CallManager] % &I L £ 7,
‘[T _TCTH/ — KiZi@MH (Applyto AllNodes) | F=v 7Ry 7 A4 N2 LET,

*[»—7 /v Syslog (Local Syslogs) ] C. [T T —A A4 X h L~y (Alarm Event Level) ] K
oy UARN Ry 7 A% [1F#H (Informational) [ IZFRE L E T,

ATy 71 N7 w7 EEI L, ST DT 7 — A0 CiscoSyslog 7 7 A MIFEER SN DN E ) aiER L £
—éﬂo

SNMP ~5 v D &R

ZIZTIE FFEDH A TDSNMP k7 v P HART HT-00 T at AT O TR LET, (#E5H
DTy TEERT DI, SNMP 22— ETEy b7 v 7L, ST H0EDRHY £7,
SNMP 7 v FH2AEKT DTCDDT AT LDy NT v T HIEICOWTIE, SNMP R 7 v 7Dt
N7 w7, QI3X—=) OFRICHES TLTZE W,

A

GE) il = > SNMP k7 v Z7OMFEERNL, AR LE2E L TWE M T v Ik o TRARY £47,
—ED SNMP kT v 1L, AT D7D R TS BN EHmE01H 0 £,
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[ ES AN

—s&®BI7Ooral

snvP ~S v Fosr I}

R 65: SNMP +S - TDH R

SNMP +5 v

=R 4

ccmPhoneStatusUpdate

ccmPhoneStatusUpdate 7~ 7% kU B —7 5 1T1%

1 ccmAlarmConfig Info mib 7 — 7 /LG,
ccmPhoneStatusUpdateAlarmInterV (1.3.6.1.4.1.9.9.156.1.9.4)=30 LA |
WICRRELET,

2 (isco Cisco Unified Communications Manager Administration (Z 7 27

Y LET,

3 fERFT Cisco Unified Communications Manager (28 &k ST 5
wEa DS eIE, eV kY FLET,

Tk DO BERDRR SN D DT, FREEkT 5 & comPhoneStatusUpdate
NT o TRERSIET,

ccmPhoneFailed

ccmPhoneFailed 7 v 7% U b —3 511X

1 ccmAlarmConfigInfo mib 7 — 7 /L C, ccmPhoneFailedAlarmInterval
(1.3.6.1.4.1.9.9.156.1.9.2) =30 LA LIZRE L £ 7,

2 (Cisco Unified Communications Manager Administration C, FEa§7D

MAC 7 R L R & MBI AE L ET,

3 Cisco Unified Communications Manager Administration C., 7&&f % 5

BekLET,

4 TFTP %— S A 246 T LS ICEAFRERE L, oY — oEifz
OREET,

ccmGatewayFailed

ccmGatewayFailed SNMP 7 > 7% [ U T —7 5121

1 ccmGatewayAlarmEnable (1.3.6.1.4.1.9.9.156.1.9.6) 73 true |[ZR% E S 41
TWDHZ L ZMERLET,

2 (Cisco Unified Communications Manager Administration T, %7 — 7 =
A DMACT R LAz W EICAHELET,

3 F—bu=AEVT—bFLET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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Y hD—YEBIObal

SNMP ~35 v T

JOo+ X

ccmGatewayLayer2Change

LAY 2RE=F SN TOLEEFDOS =T =1 (MGCP /Ny 7
A— r— K72 L) TccmGatewayLayer2Change N7 v 7% KU H—
ERAY e

1

ccmAlarmConfig Info mib 7— 7 /L"C, ccmGatewayAlarmEnable
(1.3.6.1.4.1.9.9.156.1.9.6.0) = true [T E L £,

Cisco Unified Communications Manager Administration T, %7 — k7 =
A DMAC 7 N L A& M 7MEICEHE LET,

F—hrvxA%2U Yy FLET,

MediaResourceListExhausted

MediaResourceListExhausted k7 v 7% b U H—9 B2 :

1

Cisco Unified Communications Manager Administration C, FEHERE
7 Uy UY—RA (CFB-2) ODWITNEELAT 47 Y —2A
TN—T%E L ET,

VERRLTEAT AT VY —RA T N—T oG AT 4T V) —RF
N—7 1A FaEfER L £,

[EFEDFRE (Phone Configuration) |V 4> RUT, [AT 47V
V—ATZN—71Y A K (Media Resource Group List) ] 7 4 —/L
EERLIZAT 4T UV —RA TN —7 URARMIBEELET,

IP Voice Media Streaming ' —E A& {ZIELET, ZDOT7 73
\ZX V| ConferenceBridge U ¥ — A (CFB-2) WEEAA{EILL
R

AF 4T VY =2 T N—7 VX N2 FEHTHEFHECEBFRSHLY
1TWET, MEHERZESET Y v U2H Y £H A (NoConference
Bridgeavailable) | &9 A v B —UNEFFREICERINET,

RouteListExhausted

RouteListExhausted b Z » 7% b U H—94 51213 -

1
2

T—brv=A %1080 —F TV —TEEKLET,

ERR LT V— N 2V —T %Gt —~ Z—7 U R NEERR L
iﬁ‘@

N—hZN—F YR EFEALCa—NLEL—F 4 7T HEE
D)— h RE— 2 EERR L E T,

T— U= A ORBREMHIRLET,

WTNDPDOEFEND, — b NZ =N D F S IEHE & D
JEI,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)
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snvP ~S v Fosr I}

SNMP ~35 v T JotXx

MaliciousCallFailed MaliciousCallFailed ~ 7 v 7% ~ U H—9 51214 :

1 T _CoFEFAFHE, MaliciousCall] Y 7 % —2&irY 7 FF—
T L— NEERLET,

2 LW T N F—TFT L — 2Ry N —7 OEFFITEIY LT
<. BiEx VY PLET,

3 EEEMCEEENTE T,
4 o— iz, [MaliciousCall] Y 7 b —Z BN L £,

ccmCallManagerFailed ccmCallManagerFailed ~ 7 > 7% MU T —425120% :

1 show process list CLI 2~ R&FITL T, CallManager 77
r—varem®7rEAID (PID) ZHEMSFLET,

Toawy RiE, LTt RAEFOPID ZELET, BIKH
IZiX, cem D PID #EUETAMLERH Y 3, 77— &xARKT
HIZ1EZ D PID ZAZITHMENH H 12D TT,

2 gelete process <pid> 7 7 v ¥ = CLI 2~ K % 3297 LET,

3 utils core active list CLI &< ]\%gﬂé??bi'ﬂ—o

CallManager [55% 7 7 — 3, WE= 7 =042 AR ESNET,
T T —iZiE, CPUDRRBIZEDNEAL Y RO T, 16 i
Z % CallManager — XDIE I, Z A ~—ORERERH Y £,

GE) ccmCallManagerFailed 7 7 — A F 721X 87 v T &2 ERRK LT
CallManager ' —E X &y vy M XL, ay 77 AL
AR LET, RELZBET D72DIZ, 27 7744 0F3<
WZHIBRT A Z LA HELE L £,

7w 7L LT syslog | FFEDEREZBL Hsyslog A vtE—T% 87 w7 ELTZETHIC
Avl— I%. clogBasic7—7 /L TIRD2OOMIBA 7 Y=/ haRELET,

1 clogNotificationsEnabled (1.3.6.1.4.1.9.9.41.1.1.2) % true (1) ZF%/E

LEd, 774/ MiEE false (2) T¥, #: snmpset ¢
<Community String> -v 2¢ <transmitter ip address>
1.3.6.1.4.1.99.41.1.1.2.011

2 clogMaxSeverity (1.3.6.1.4.1.9.9.41.1.13) %, T v 7 &24AKTH L
L EY BREVLVVIRELET, 7740 MEITES (5)
<.

WRESNIZEHRE LNV TOT 7 —LAEHREZFOTTO
syslog A v E—U N FT7 v 7L LTEEFEINLET, 5 : snmpset-c
<Community String> -v 2¢ <transmitter ip address>
1.3.6.1.4.1.9.9.41.1.1.3.0 i <value>

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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I CisCO-SYSLOG-MIB 5 v T /85 4 —%

CISCO-SYSLOG-MIB +5 v J /N5 A—4

VAT LD CISCO-SYSLOG-MIB 7 v 7°

Wy,

e

Y hD—YEBIObal

EEATHWAIRKDOAA BT L EMH LTS

* SNMP Set #2/E &1 L C. clogsNotificationEnabled (1.3.6.1.4.1.9.9.41.1.1.2) % True [Zf%E L
F9, & 2E ROXIHIZLinux 2~ KT A U6 net-snmpset = —7 4 U7 4 ZfEH L
TZ®OID % True IZF%E L £ 7,

snmpset -c <community string> -v2c
<transmitter ipaddress> 1.3.6.1.4.1.9.9.41.1.1.2.0 i 1

SNMP Set #EICIZF D> SNMP BT U r—> g VAT 66 TEE T,

* SNMP Set #f/EZ ] L T clogMaxSeverity (1.3.6.1.4.1.9.9.41.1.1.3) fEZ&XELET, 72L&z
X, WO X HIZ Linux 2~ KT A 5 net-snmp set = —7 « U7 1 ZfEH L TZ D OID
EZHRELET,

snmpset

-c public -v2c

l<transmitter ipaddress> 1.3.6.1.4.1.9.9.41.1.1.3.0 i <value>

<value> [ZIZTEREOHMEEZ A LET,
1 (Ba

Avb—Uh VT ST HGEIMES BEHLET,

ERARE L 2DI1FE, EREIES 20 £,

[

) IR LEWVWEKRELZEZL, 8 (T3 7) IR BICWEKREZFELET, Syslog
Agent TIX, FEEL/EL Y b REVWA v E—DIFEHINET, 72& 20X T-3TD Syslog

BREOEIIKRDO LY T,

°1:

*2:

°3

°5:
°6:
o7
°8:

s

EHK
4

SNMP Set #AEIZIZF D> SNMP EH T 7Y r— a VAT 52 b TE £,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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cisco-ccm-MiB ~5 v 7 85 x—4 I}

A

GE) HESNTWD Syslog/N\y 77 A XLV B RENWI T T Ave—TFT—FF, X7
AT Syslog IZE > TV CToHNET, Syslog b7 v 7 X vt—T DR XOHIRIF 255 /31
}\‘(“j—o

CISCO-CCM-MIB 5 v 7 /XS5 A —%

* SNMP Set #:{/EZ ] L T, ccmPhoneFailedAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.2) % 30 ~
3600 DEIFHDMEIZHRE L E T, =& 2L, RO X D IZLinux 2~ 2 K7 A )5 net-snmp set
2—F 4 VT4 AL TCZOOIDEEHRELET,

snmpset -c <community string> -v2c
<transmitter ipaddress> 1.3.6.1.4.1.9.9.156.1.9.2 .0 i <value>

SNMP Set #AEIZIZZ DD SNMP &8 7 7 U r—3 a v 2T 52 L6 T £7,

* SNMP Set #{EZ L C, ccmPhoneStatusUpdateAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.4) %
30 ~ 3600 DFEEPHOMIZHE L ET, 7-& 21E. DK D IZLinux 2~ K7 A )25 net-snmp
set T—7 4 UT 4 ZfEHILTZ O OIDEZHE L7,

snmpset -c <community string> -v2c
<transmitter ipaddress> 1.3.6.1.4.1.9.9.156.1.9.4.0 i <value>

SNMP Set #AEICIZZ D> SNMP EH T S r— g U EERTH2 6 TEET,

CISCO-UNITY-MIB ~ 5 v T /A5 A —4

Cisco Unity Connection ™7 : Cisco Unity Connection SNMP =— < = > MM N 7 v 7l % A%k

LEHAN, 7 > 7L Cisco Unity Connection 7 7 —ALIZE > T RY H—T&E£7, Cisco Unity

Connection D7 7 — A TEFIL, Cisco Unity Connection Serviceability @ [7 7 — A (Alarm) ]> [EF%
(Definitions) ] B CHERR T&E £7,

CISCO-SYSLOG-MIB #{#fH L C h T v NI A —H EHRETEFT,

EErREYD
CISCO-SYSLOG-MIB kT w7 /)XT A —%_ (218 X—))

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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B CISCO-UNITY-MIB +5 v F /85 4 —4%
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Call Home

* Call Home, 221 ~_—

Call Home

Z METIL, Cisco Unified Communications Manager Call Home #— &2 D% & Cisco Unified
Communications Manager Call Home ##E 2 5% &9~ % HIEIZ DWW TE L £ 77, Call Home #8584 f
9% &, SmartCall Home /Ny 7 = K —_REWBEL, ZW7 7 —h, AU XUV RED
AvE—VEFEETEET,

Smart Call Home

Smart Call Home (I, SESERT A TAAL REdR L LTTIRZE, V7 VZ A LT T7—

b, BEIMEEZETL, Xy NV—7 O ML ERFEZ M ESEEF, SmartCall Home 73
H %k S 417z Cisco Unified Communications Manager /L2l 77— b, A X MU | ZOfhD
A —TEZTWY 5T 52 L THIEBRD Z L &K LE 9, Cisco Unified Communications
Manager D% E DFEREIL Cisco Unified Communications Manager Call Home & FEEAVE 3,

Smart Call Home OEEEIZIRD L350 TT,
* ROBEBEIZ L » TP CRUHZ2RIEMR 21TV, *y N —7 O A% EXEFET,

CHkRERIE =2 U T UT A A LOTRIRRT T — b, BEOFEMZRZENC LD . B
A ISR TE D LI LET,

° Xy NI =TI WHNDT A ADHA TSI DT 77— 234 &8, EBAEN 72 RS 4 555%
T& 5L 912 LFET, CiscoTechnical Assistance Center (TAC) DI A/N— NI EAENN
DOHENWNICT 78 A LT, ERZRMEEREICHR L ET,
s —WITIRDOMREZ 1R L ¢, EHRIRZ M\ LXEFET,

C NTT N a—T 4 IR R EE T A Z LI LD, AZ Yy T VY —REGR
IIEHTEET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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Call Home |

[ | Smart Call Home

¢ MEIMERIGHRHEICWeb X— A TT VB ATE, 22— RKRDZEEEITTEHLIICLE
—g_o

° 4 _TO Call Home A v t—, Wi, BLOMREFIEZ2 & CHE X £7,
cH—E RV ITTAN AT —H A HHICHERTE T,

° 4 _TD Call Home T34 AZHTHEFTOA X M) BIOREF RSB TE E
j—o

X 20 : Cisco Smart Call Home DI =

SmartCall Home

Web Application

TAC or Partner

Automated
Diagnosis
Capability

2387

Smart Call Home (21, IRDHX AV #FITTHEY 2a— A BEENTHET,
* 2 —H '~ Call Home A v — D@,
* BT SAEIETNEO TR,

Smart Call Home O FEHIIZ DUV T, ¥R URL @ Smart Call Home D X— T % ZMR L T 7Z S0,
http://www.cisco.com/en/US/products/ps7334/serv_home.html

Cisco Unified Serviceability 7 FS—X kL— 3> H4 K 1JJ—X11.001)
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| Call Home
E4% callHome [}

EE4 Call Home

B4 CallHome BEHEIT. CiscoNEL TA XU MBIV T LA RN AvbE—U%Z 56505 &
2129 %, Smart Call Home H§EED Y 7HEEE TS, ID DEAMEZROIZIE, ZOMREZ AL
ij‘o

=4 Call Home ORI, RO EBYH TT,

* Cisco Unified Communications Manager (& Smart Call Home /N> 7 = NIZA X2 R U B LD
TULA R Ay —V0HhEXEL, SHBIUREHFRITERELEEA,

*E, 2T LEREEE LEEAL (BEKT AL ZRT v 77 L— FERER L)

* B4, Call Home 7> 3 1. Cisco @ Smart Call Home #EHE~D B ek F 7= ITHEIRST 52 LB
L LEHA,

AU RUPMNIBEIOT LAY Ayt —IlF CallHome /Ny 7 =0 RICEHHICEE I NE
T (KHADOEVIOR)

* Cisco Unified CM 723[&44 Call Home Z T 5 X O ICRESNTWAGA, [Fr—2AR T L
PWrE#R A2 &5 5 (Include Trace logs and Diagnostic Information) |47 3 o VT B2 0 F
R

AR B) Ay—UIE, FTAY, J— K, A RICETAERPIEENET,
W DOFIC, Smart Call Home & E4 CallHome DA X b A v —I %R LET,

%X 66 : Smart Call Home £ [E % Call Home DA N2 k1) Aytw—

ARV E) AyE—T Smart Call Home E 4 Call Home
HAE LD EF A —/L (Contact 1 A P RE N/A
Email)

A& SCEERG A 7 (Contact Phone T A P RE N/A
Number)

fEAT (Street Address) 1E JH AT RE N/A
HP—34 (Server Name) 18 F T HE N/A
YP—NDOIP T KL A (ServerIP | i fH AT 4E N/A
Address)

ZF A& A B —,3 (Licence Server) |/ FIHE N/A

0S D/3— 5 (0OS Version) 18 F Rl RE 1 FH A RE
E7 /L (Model) 18 AT RE 18 FH A RE

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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B =% callHome

Call Home

AR Ayt—D

Smart Call Home

E 4 Call Home

U 7 V¥ (Serial Number) 1 T EE T F AT RE

CPU # % (CPU Speed) it FH AT RE 1 AT B

RAM it RTRE 1 FTRE

AN —=YD/NN—=TFT 47y 1 FH P RE 1 FH A RE
(Storage Partition)

T7 =AU zT DONR—T 3 1 FH P RE 1 FH A RE
(Firmware version)

BIOS M /3—3 3 > (BIOS Version) | 1# F 7 HE 18 FH A RE

BIOS f# (BIOS Information) 18 FH AT RE 1 FH A RE

RAID #% & (Raid Configuration) 1 AT RE A HE

TIT 47 —E A (Active 1 H T e 1& Al HE

Services)

R7'Y w44 (Publisher Name) | 3 JH 7T HE N/A

%7 Y w < % IP (Publisher IP) i F AT RE N/A

&4 ID (Product ID) i FH PR 1 R HE

TIT 4 TR — g (Active | 1 ATRE 1 FH AT RE

Version)

TIT AT TIRNR—T g 3 AT RE 1 FH AT RE
(Inactive Version)

FLELOBEFR (Product Short name) 1t AT RE i T B

T LA RY AvtE—1Z1%, Cisco Unified Communication Manager 77 7 A X T TE 547 /A

A BATDOTFNA 2 IPEE. Y¥—ho=oA, 25
T, TLARNY T=XZiX, 7 TAZEBEROT AL ZAOEPNEENET,

W DOFIC, Smart Call Home & [E4 CallHome DT L' A "YU A v —I %R LUET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)
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Call Home

K 67 : Smart Call Home £ [E% CallHome DT L * k1) A yt—

E4% callHome [}

TLAR) Aytw—2

Smart Call Home

EE4 Call Home

history)

HAE I DFE T A —/L (Contact 18 FH Al BE N/A
Email)

WA EREE S (Contact Phone 1@ FH AT RE N/A
Number)

fEAT (Street Address) 1 FH AT RE N/A
H#—34 (Server name) 18 AT RE N/A

CM = —##& (CM User Count) 1 H T e N/A

> U 7 v#E5 (Serial Number) 1t AT RE 1 AT HE
X7 Y v x4 (Publisher name) 1% AT RE N/A
TN 2B L OET L (Device | AHE 1 FH AT RE
count and Model)

et — D% (Phone User Count) | 3 H AT AE 1 T RE
CM Oa—) 7277 47 ¢ (CM | i HAEE 1 AT BE
Call Activity)

BERSINTT A 2D (Registered | it H A 6E N/A
Device count)

T w77 L— ROERE (Upgrade | 16 H 7l g N/A

Status)

VAT I AT —H A (System

ARA NG, BE, ar—, S5
NR—=Tar, 0S D=V g,
FAEBAMAC, 7v 7 ZA
L, MPOIRHE, I AEY |
T4 AIERE, FHT T 47
BLOFET 7T 47 8—F 1=
> . DNS |28 A 7 gE

Aff, v or— il
N— g, 0S D/N—
Tar, A4k A
MAC, 7 v 7 ZA A,
HHAEY, 74 AZH
HE, FHRT7 77478
ST I T 4T N—
T4 ¥ a A ATRE

. REEET 28T —F_N—=2 T =T VOITRICET 2 F®RA G ENE

%&
To ZORET—FIIT TAIZBEDET =T NDT =T N4 AT TR INET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



Call Home |
. Smart Call Home (Z &k 5 JLIE

Smart Call Home [Z & 5 L3

VA a L EEY— AR ERE ATV A AL, Cisco Smart Call Home ¥— A |Z Cisco Unified

Communications Manager % & #% C& %9, SmartCall Home /&, Cisco Unified Communications Manager

M BIRE &4z Call Home A v & — Y &0 L, B RIG#RB KO HREAZ RIS 52 T

AT L ORIEE RIRIZARR L £,

CISCO Unified Communications Manager Call Home #8E ClX, Smart Call Home /X 27 = R H—3
ICIRD A v E—TZEELET,

*TI— b RE N R TRE, VAT AT v U ACBET D S SE AR
DNWTT 7 — MEBRPEENTWET, 77— M Cisco Unified Communications Manager 7/
TALZND ) — FbAERSNDZENHY £, 77— hOFEMICIEZ. 77— rDZAT
BT, FI TNV a—T 4 U ICER ) — R EDERNE ENTWET, SmartCall
Home /N 7 = N H— N TiX(E éi(b%.’)T?“* RMZ Wi, Smart Call Home (2 & 2 ZLEE|Z
B4 by 722 TSV,

Smart Call Home ®7 7 — hE, WD EBY TT,

7 7 4L b TIL, Smart Call Home (% 24 FFfIZ 1 817 7 — N2 LBEL £9, REZ 7 A% (Cisco
Unified Communication Manager 5 &2 O¥ Cisco Unified Presence) C 24 RefEJLANIC[RI U7 7 — R 238
VIR LA L7=%A121%, Smart Call Home |2 X » TUE S EH A,
[
BE PUEESEERIL. 8FRIZTTA~ U AMC — b ilfREnEd, 774/ F T
CUCM 7Y v vy N7 T4~ AMC —/3T,

*NTH—IURICEHET ST I— b+
o CallProcessingNodeCPUPegging
> CodeYellow
o CPUPegging
o LowActivePartitionAvailableDiskSpace
° LowAvailableVirtualMemory
o LowSwapPartitionAvailableDiskSpace

—BR—RICEHETEHT7I—F
o DBReplicationFailure

R Lf-a—ILICEET ST S—
o MediaListExhausted

o RouteListExhausted

*USvLalEET ST I —

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
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| Call Home
Call Home DaTiREH [

o Coredumpfilefound

o CriticalServiceDown

RE. AP, TUARY AyE—IF CallHome /Ny 7 = RIZEMIISEE ENET
(FHOEMDOH) . TNHDOAvE—VOEREIEHT D2 LT, TACIZBEERN Ry hU—
J EMERE TS E RN O —ERE X A L) =PRI L4,

BEErEYY
Smart Call Home (Z & 2 2LEE, (226 ~X—20)

Call Home D RIIESH

Cisco Unified Communications Manager Call Home ¥ — & A2 % %7 — N3 5121%, RBMLETT,

* %I 3% Cisco Unified Communications Manager H— " A |2 B (1T 5 4172 Cisco.com = —
# 1D,

* RAA Y X—L A7 2 (DNS) & Simple Mail Transfer Protocol (SMTP) it — /%
Cisco Unified Communications Manager Call Home #$REHICFXET H Z & ZH#ELE L 97,

°DNS ZEIL., E¥ =7 Web (HTTPS) %ffifH L C CallHome A v —T & EETH-
b&:%‘%?ﬁ‘o

° SMTP & El%, CallHome A v ¥ —3% Cisco TACIZEELTZY . BFA—ILENLT
ZEHEDVANMIAyE—VDab—%2%ETHDICHETT,

CallHome ~O7 7t X

Cisco Unified Communications Manager Call Home (27 7 7 29 521X, Cisco Unified Serviceability
Administration|Zf®) L, [CallHome] ([Cisco Unified Serviceability] > [CallHome] > [Call Home D #% &
(Call Home Configuration) ]) %R L £,

Call Home D& FE

W DFIZ, Cisco Cisco Unified Communications Manager Call Home D7 7 4 /L Ng&EZ R~ L E T,

5 68 : Call Home O T 7 # )L FEBTE

INTGA—4H T4k
Call Home %) (Enabled)

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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Call Home DR E

Call Home |

INTGA—R FI4I bk

& % {#iH L C Cisco Technical Assistance Center | % =7 Web (HTTPS)
(TAC) |27 —# #%f5 (Send Data to Cisco
Technical Assistance Center (TAC) using)

7 7 # /L | Smart Call Home iR E3A A h—/LHIZEE SN 7254 . [7 UEGEDS Call Home D
W A =T o AT ENE T,

G¥)

Call Home )

A

Rt FAUC [E A —/L (Email) | 23R L, [EF =7 Web (HTTPS) (Secure Web
(HTTPS) ) 147> a > CSMTPRENME TR WA, SMTPREAIT I LENRH Y £,

=JL ==

aX A&
Cisco Unified Serviceability "¢, [Call Home] > [Call Home ®#%7E (Call Home Configuration) ]% &R
LT,

[Call HomeDF% i (Call Home Configuration) ] 7 « >~ RUNERINE T,

GE)

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

Cisco Cisco Unified Communications Manager O > A ;h—/LHI|Z Cisco Smart Call Home % 3% i&
T&EE,

Smart Call Home #§A213, A > A b —/VFFIZ Smart Call Home 4 73 a2 V2R ET H EH DT/
F9, [7eL (None) |ZiEIRF 5 &, #ENA v & — I Cisco Cisco Unified Communications Manager
Administration |27 7 A > L7z & ZITE/RSNE T, Smart Call Home Z 7% E$ % 7>, Cisco Unified
Serviceability Z#fEH L CU ~ A v ¥ &2 Whi 3 5 FIENFRINET,

S

R D3 T, Cisco Cisco Unified Communications Manager Call Home D% EIZ DWW TRk L £ 97,

% 69 : Cisco Cisco Unified Communications Manager Call Home D& R DR TE

Ta4—ILE& BL)]

Call Home * v —L R4 WBITEE &7z CallHome A vE—T 8, A7V 2 —Li%E
< a—JL (Call Home Message | SILCWAHIRD A vE—TOHAEREZZR R L ET,
Schedule)




Call Home

callHome nEE [

TJ4—ILF%

aiEA

Call Home*

Ka o 7Z o VR RNE, OWTINDOL TS g 23]
L/\ij—()

*[72L (None) ]:

Call Home Z AN £ 121X EDICT 25815, ZOF T v =
VEEINLET,  [Smart Call Home3 g% E LTV EH
Ao Smart Call HomeZ i iE 4 27, U ~A v & &8
9" 51Z1%., [Cisco Unified Serviceability] > [Call Home](Z ¥ 5
T50, ZZ%7 Vv 7 LTS (Smart Call Home is
not configured.To configure Smart Call Home or disable the
reminder, please go to Cisco Unified Serviceability > Call Home

orclickhere) | EWH VU ~A U H A vb—UNEEE—
VIWIFRTREINET,

[4#%) (Disabled) ]: Call Home % M&hZ 9 24815, 2D
FTva v ERRLET,

[ %(Smart Call Home) (Enabled (Smart Call Home)) ]:
> A b —/LHIZ Smart Call Home % 3&4R L 72855121, 2
DAT v a YIEINZRD £, ZOFT v a R
DL, [ AF~—OEESEFEM (Customer Contact Details) ]
DFEOFTRTOT7 4 —/V RRE/T Y £7, [FURE
T, [¥E7—%# (SendData) |DOA 7' a b /D
*7,

[H%h(E44 CallHome) (Enabled (Anonymous Call Home)) ] :
[E4 & — RN C Call Home ZfEH T 25 5121%, Z0F7
varvEBRRLET, o varERRTLE (D
A&~ —OEAESEFEAM  (Customer Contact Details) ] D F @
FTRTOT 4 —/v RRVEERIZ D £F, RUBRET, [
155 —%# (SendData) | D [IRDE T A—/L T FL R |Z=
=R ELETHEROT LA U~ TRYY £9)
(Send a copy to the following email addresses (separate multiple
addresses with comma)) ] 7 « —/L KGN 72 0 | [Call
Home] X— Y C[hL—2u 7/ L ZWEHREZE D2 (Include
Trace logs and Diagnostics Information) ] 23 EZhI272 0 £ 7,
GE) &4 CallHome Z AT D&, h—nn v
A2 MERHR ORGSRz EELE S, 20
Bz, Y Aapflpoa—F oy A) o
Az PR L, "otk HEET 5 72Dk
SHET,

HRAEI—DEHK S EEH (Customer Contact Details)
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Call Home DR E

Call Home

TJ4—ILF%

atEA

B A—/L T RL A (Email
Address) *

R DEMEIEDE A A—NL T RLAEZANLET, ZhiTs
T 4 —V R TT,

241 (Company)

(EE)
R

SHLEANLET, AJITEDDITEHRK255LFT

HH&HE4  (Contact Name)

(EE) BMEOMYUELEZANTILET, ANTEXDH01IHKEK
128 LF T,

FMF T, =T E Ry b O L TR Q)
R EO—ERORFBR L TR TE T,

T )

7 RL A (Address)

(FB) BEDEFZAIILET, ANTEDDOIIREK 1024
LT,

=

#5555 (Phone)

(EE) BMEOEFEFEZANLET,

E{ET—4 (Send Data)

IR % f#i Ff} L CCisco Technical

Assistance Center (TAC)IZ T — &

%#3%1Z (Send Data to Cisco

Technical Assistance Center (TAC)

using)

INEMETZ7 44—V RTT, FryFXor URXAMNPL, K
DOWTINNDAT v g & EIR LT CallHome A vE—T %
Cisco TAC IZEE L 97,

*[E¥=7 Web (HTTPS) (Secure Web (HTTPS) ) ]: &
%27 Web &l LT Cisco TAC IZT — % 2 1X(E3T 55
A, ZoF T a UEBIRLET,

*[EFA—/v (Email) ]:®&EFA—/LZEH L T Cisco TAC
T —FERET LA, 2047 v a VERIRLE
T, BFA—IDOEAIE. SMTPh— EFHET HLEN
HYET, RESHZ SMTP — DA M E£7213 1P
T RVAZRRTHZENTEET,

GE) SMTP H— %5 E L TR WA,

- UBRERINET,

[Fa X ARE O X = 7 Web (HTTPS) (Secure Web (HTTPS)
71 % U T Cisco TAC IZT — X % %
BT55AI10E, CoF7Fvar2@RLET, HE 7
a2y LYV TORGEIAR—FLTWERAL, RO
T A=V B ZDOF T a VORERFICERENET,

° [HTTPS” & & IP/As A 4 (HTTPS Proxy
IP/Hostname) ]* : 7B ¥V IP/AFAA MAEATILET,

°[HTTPS 7 12 % 3 7R — k (HTTPS Proxy Port) ]* : {3
DO Taxy R—vEEEANLET,

A

through Proxy) ] :
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Call Home

callHome nEE [

TJ4—ILF% Bz

WRDEFA—I)L T KL RIZ HBE %)‘**11/7 KL A2 Call Home A v &—Y D2 B'—
E—E R ELETHEEOT l\ %a”:ﬂéfﬂ“é Wi, ZOF v IRy 7 RAEF NI LET, &K
L A3 H v~ TREIY £9) 1024 LFETANTEET,

(Send a copy to the following
email addresses (separate multiple
addresses with comma))

FL—2n 7 L BWERE GO | v s L 2EER A I S 72T Cisco Cisco Unified
% (Include Trace logs and Communications Manager 7 7 7 4 7t 3 5I121%, ZDOF = v
Diagnostics Information) IRy 7 A% F AT LET,

Gx) ZDOF 7 a1, Smart Call Home Z B30 L7235
BNWDRT 7T 4TI FET,

A ve—UNZiE, 77— MRICIEE S -2 Wi &
Fe—RA XAve—UREENET, FL—RADHA
ARIMBRIOBAE, FLr—ANRT=a—FREh
TV 79— AvyE—YO—fE LTERFIN. FL—
AMIMB Z# 2 HHEITIE. N L—ADEFTO /A
DT T—h Ave—VIZRREINET,

%1% (Save) Call Home X E & RTF L 7,

GE) Call Home (X Ex 7T DL, = Ra—% T 14+
VR%%(HKA)@%yt—Vﬁ%%éni#o@
THRETIHAE. T4 B ABICRAET DL
75%’0@&?‘0
Ev bk 777 4 74t L7z CallHome —E A% IET 75 4 7
221X, Fay7Z o UG [
(Disabled) 147 3 »Z&®IN LT [£R1F (Save) |
Vv LET,

U M (Reset) BRI SR EC Yy PLET,

RFEL T4 $< CallHome %32 | Call Home A v —I2RFEL., EHELET,

7 (Saveand Call Home Now) | (s3) 4 — UpRERIZHE SRS &, [Call Homedk @
PERTFE S, X TOCall Home A v &— VR IEFIZ
B &4 E L7z (Call Home Configuration saved and all
Call Home Messages sent successfully) | &9 A >

U NEIRSNET,
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. = Call Home |
HIREIE

HlREI18

W OHIFEETEL, Cisco Unified Communications Manager <° Cisco Unified Presence % — 3234 7 > L
TWADPERIERETHALEICHEA I NET,

* Smart Call Home (%, ¥ — "N BFZEA[EIC 72D F T, B1E S5 %D CallHome A v E&—
BLOARAT V2= VB ESNTVWAIRDOA vy E—VOHKEZ Xy 7 F v TEEHA,

* Smart Call Home (%, — 33 ZIZER[GEIZ/2 5 £ T, CallHome A v E—TV & EXELEHA,
*SmartCallHome [%, X7V v ¥ NRF T LTNDHE, A R_XFYDA—LTTAEA
HHREZBETEEEA,
W OHIFREIEIX, Alert Manager and Collector (AMC) 2R L £79,

*J—=KATTI7—IPBEELTCTTIA~IY AMCH—1N (T74VETEAT Y voy) &
HEET 556, L/ — FT24FEILANIICHE U7 7 — F23349 5 L. Smart Call Home
X/ —=RANLT 7= T2 EHRERELET, 774~V AMC BNEITEISNTZ720,
Smart Call Home (37 TIZRAEL TW=T 77— F 2@ TE A,

*J—RATT 7= BBEL, 774~V AMCHV—R%ZRH0D /) — RICEET L8556, FHL
J— R T2 EELINIZIEI U T 77— F 235435 &, Smart Call Home X/ — KA Z# LT
F—hELTHWBL, 79— T—¥2EELET,

* T TIA~ Y AMCH—NTIE L2 FL—RE, TV FIC ko TTRKR 60K, 774 ~
U AMC Y— S BITHET D R B  £77,
1RAEZ 7 A% (Cisco Unified Communications Manager 3 J: OV IM and Presence) 7 VU A 2851 F Bl
FRFHZRIZRLET,

* CallProcessingNodeCpuPegging, Media List Exhausted. Route List Exhausted 72 & D7 5 —
KX, IM and Presence (213 FH S v E A,

c a2 —HWMNT T A~ U AMC ¥— 3% IM and Presence {22 L 72334 . Smart Call Home |X Media
List Exhausted 35 J 1! Route List Exhausted ® 7 5 A Z#F L R— s A EETE 8 A,

ca—YNT T A<V AMC ¥—/3% IM and Presence |ZZ % L 72354 . Smart Call Home /% DB
Replication 7 7 — F OB ZE L AR — R EZ AR TE £ A,

Call Home NS B4

Smart Call Home DFEFHIZ SOV TIEZ, D URL #ZW L TL E &0,

* Smart Call Home ¥ — B2 DAL
http://www.cisco.com/en/US/products/ps7334/serv_home.html
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# 5

C Cisco RIS Data Collector —E % 90
Cisco RTMT Reporter Servlet 90

call home 221,228 Cisco SOAP - CDRonDemand —t" A 87

S
e 228 Cisco SOAP-Log Collection APIs 95
Hif 221 . Cisco SOAP-Performance Monitoring APIs #— 1" A 95
CallManager 77— A % 2/ 11 7 32 Cisco SOAP-Real-Time Service APIs —t" A 95
CDR O /37 A =2 143 Cisco Syslog Agent h—E' X 92
Cisco AMC % —E"2 90 Cisco TETP #— £ % 81
Cisco CallManager Admin —E 2 100 Cisco Tomeat Stats Servlet 90
Cisco CallManager Cisco IP Phone #—E 2 96 Cisco Tomeat H-—E 2 92
Cisco CallManager Personal Directory #— E X 96 Cisco Trace Collection Servlet 91
Cisco CallManager Serviceability F— "X 91 Cisco Trace Collection —E % 91
Cisco CallManager —t' 2 81 Cisco Unified Mobile Voice Access Service 81
Cisco CAR Scheduler +—E 2 99 Cisco WebDialer Web Service 86
Cisco CAR Web —t % 87 CiscomZ A7 vvaryEEYT 4 —E X 81
Cisco CDP Agent #— ' % 92 CISCO-CCM-CAPABILITY MIB 169

CISCO-CCM-MIB 169, 219
FZ w7 RXTA—%2 219
RIE 219
HHT— 7L 169
FH)T — 7L 169
Cisco-CDP-MIB 169

Cisco CDP #—E" 2 91

Cisco CDR Agent #—t" 2 99

Cisco Certificate Authority Proxy Function (CAPF) #—¢t&
A 88

Cisco Certificate Expiry Monitor —t 2 92

Cisco CTIManager % — & 81 CISCO-SYSLOG-MIB 169, 218
Cisco CTL Provider #—E" A 88 ‘ NS o 5 Ak AN
Cisco Database Layer Monitor —E" X 95 e g

Cisco DB A Cisco DB 92
CiscoDB —tE % 92
Cisco DHCP Monitor %—E A 81

CISCO-UNITY-MIB 169, 219
A7 7 b 169
NI o7 RTA—% 219

Cisco Dialer Analyzer #—t' X 81 2 219
Cisco DirSync —E" X 88 CLI 115
Cisco DRF Local 91 H— X DOEE 115

Cisco DRF Master 91

Cisco Extended Functions #"—EZ 89

Cisco Extension Mobility 77V 7r—3 2 .~ 9
Cisco IP Manager Assistant Service 86

H—E X DEIE 115

Cisco IP Voice Media Streaming App —t 2 81 H
Cisco License Manager #— "2 92 Host Resources Agent H— E' % 92
Cisco Log Partition Monitoring Tool #—E A 90 HOST-RESOURCES MIB 169

Cisco Messaging Interface H— 2 81
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B =

HTTPS 8,9
W% (IE & Netscape) 8
EHETE D 7 NV E~OFEHEDLRTE (IE) 9

MIB-II 169

MIB2 Agent — "2 92

MIB2 > AT A Zv—7 212
AXE 212

Network Agent Adaptor —E A 92
NT Event Viewer 24

Real-Time Monitoring Tool 90, 118, 119, 122, 125, 128, 133, 136

77—h¥=U—LAR—h 133
a— )T I T4 ET 4 LR— b 128
P— R L AR — b 122
H—r 2 90

Cisco AMC #H—E" X 90

Cisco CallManager D% —E X7 U 7 1 RTMT 90

Cisco Log Partition Monitoring Tool 90
Cisco RIS Data Collector 90

Cisco RTMT Reporter Servlet 90

Cisco Tomcat Stats Servlet 90

Y=t RXATEVT 4 LR—FDT—H A7 118
P—E R NRXTA—HF 118

P—EAHF LAR— b 125

TN AffEH L AR— B 119

N7 f—v AR LR — b 136

S

SDL D it 56, 58
7 4 VA EXTE 56,58
Cisco CallManager ' — "% 56
Cisco CTIManager 58
Rt 56, 58
Cisco CallManager ¥ —tE" 2 56
Cisco CTIManager F—E" X 58
servlet 50
FNRyZ FL—R LY 5

SNMP 92, 167, 168, 169, 186, 187, 188, 189, 190, 191, 193, 194, 196, 198,

199, 200, 202, 203, 204, 206, 207, 208, 209, 211, 212, 218, 219
D H:AE 168
CISCO-CCM-MIB 7 v 7' /XT A —% 219
BE 219
CISCO-SYSLOG-MIB ~7 v 7 /X5 A —4% 218
e 218
CISCO-UNITY-MIB k7 v 7 /3T A —% 219
BRE 219
MIB 169
MIB2 ¥ AT A T —7 212
RIE 212
SNMPv1 188
SNMPv2c 189
SNMPv3 189
A 7 F— 2 191,198, 199, 200, 202, 207, 208, 209, 211
BEZE 191
FR5R 198,207
HilkR 202, 211
FRIE 199,208
RIE/NT A—H 191
FXEfE 200,209
aIa2=7 44 AU 190,194, 19, 198
TR 194
HilkR: 198
FXE 194
RETE 19
H—E 2 92,189
Cisco CDP Agent 92
Cisco Syslog Agent 92
Host Resources Agent 92
MIB2 Agent 92
Network Agent Adaptor 92
SNMP Master Agent 92
System Application Agent 92

k< 7" 191,198, 199, 200, 202, 207, 208, 209, 211
BEZE 191
FR%E 198,207
HIER 202,211
FXIE 199,208
RIE/NT A—X 191
FXEAE 200,209
NN a—T 47 181
L —ZDFHRE 193
L —4 190, 203, 204, 206
FRIR 203
HIBR 206
FXE 203
R EAE 204
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]

SNMP (it & )

UE— h TOEH 167

W 167

WEF =7 UAL 186

X E D EA 188

@ (V1/v2)
fRER 198
HIBR 202
FXE 199
A EfE 200

HWESE (V3)
IR 207
HilbR 211
FXIE 208
REAE 209

198, 199, 200, 202

207, 208, 209, 211

SNMP Master Agent —E 2 92
SOAP 817,95

F—E 2 81,95
Cisco SOAP - CDRonDemand #—t & 81
Cisco SOAP-Log Collection APIs 95
Cisco SOAP-Performance Monitoring APIs 95
Cisco SOAP-Real-Time Service APIs 95

SYSAPPL-MIB 169
System Application Agent }— 2 92

&

TIEA B

Web A HZ—T AR5

7I7—hFY=l—LAR—F 133
7 < — 1 15,16, 17,18, 19, 20, 22, 23, 24, 30, 32, 33

CallManager 77— A I X v 32

Cisco Syslog Agent T2 % —7 5 A X /)NT A —% 19
NT Event Viewer 24

SDI hb—R FA4T75 1 24

SDL hb—Z 477U (CUM ¥ X O UCMBE ®
) 24

Syslog 24

AR N Ea—T 24

AR LULDRTE 24

F—ER 7—7 23

VATATT—h XY 30,33

HEEL 15

FHT 20,22

fHEHDOFRR 18

FXAE 19,20,22

WEF v 7 UAL 18
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77— fE)
REDOHEZE 16
RN 24
WY 24
EFE 17
T T—LDAN R LL 24
77— LEBMOET 18
77— AER 11,30,32,33
CallManager 77— I X1 2 32
VATATT—h XY 30,33
B 17

LY

A > 7 F— 2 191,198, 199, 200, 202, 207, 208, 209, 211
B 191
FRER 198, 207
HIBR 202,211
FXTE 199,208
BRE/NT A—H 191
FXTEAH 200,209

A
T RRA N T T —LEERI 24

<
7T A% 103
Y= RADT 7T 4 T{LOHELEETE 103

a— VT IT4ET 4 LAR—h 128
aIa=7 4 A KU 190,194,196, 198
TR 194
HIBR 198
AXE 194
FREfE 196
oy he—L v %— 101,113
Y= R XTF—H ZADFER 101
F—ERDEH) 101,113
F—EZADEIE 101,113
AT —HF ZADFT 113



B =

arhe— ¥ — (FiE) F—E R FEX)
Xy hT—7 F—E R 101 Cisco Tomcat Stats Servlet 90
HEBE 101 Cisco Trace Collection Servlet 91
e —E 2 101 Cisco Trace Collection F—E" 2 01

Cisco Unified Mobile Voice Access Service 81
Cisco WebDialer Web Service 86

Cisco™Z AT vayETEYT ¢ 81

< Host Resources Agent 92
e MIB2 Agent 92
— N\ ER = R .
7 /\‘m AL AR 122 Native Agent Adaptor 92
H— 12 20,22, 39, 50, 51, 81, 86, 87, 88, 89, 90, 91, 92, 94, 95, 96, 99, SNMP Master Agent 92
100,101, 112,113 System Application Agent 92
Cisco AMC #F—EZ 90 775 4 7 12
Cisco CallManager 81 75 ADIE 20,22

Cisco CallManager Admin 100

Cisco CallManager Cisco IP Phone —t" 2 96
Cisco CallManager Personal Directory 96

Cisco CallManager OV —E X T E U T 1 01
Cisco CallManager % —E X7 E U7 ¢ RTMT 90

ay hr— v X —OWE 10
P—ER AT —H ZADFER 101
PF—E 2 DOEHE 101

H—r Z2DfEIE 101

Cisco CAR Scheduler 99 YA TEEBGEEY — LA 9
Cisco CAR Web #—t" 2 87 7\\71%571@2%% 13

Cisco CDP 91 TRy FL—A LL 50
Cisco CDP Agent 92 FL—R 7 ¢ —/L KOG 51
Cisco CDR Agent 99 ML —2DT7 7T 4 71k 39
Cisco Certificate Authority Proxy Function (CAPF) 88 Fv hU—27 H—E X 89
Cisco Certificate Expiry Monitor 92 #HE 13

Cisco CTIManager 81

HEF =y 7 )AL 101
Cisco CTL Provider 88 - -

Cisco Database Layer Monitor 95 ik "E .

Cisco DB 92 957774715 112

Cisco DHCP Monitor #— "% 81 FoEAITA—T BM

Cisco Dialed Number Analyzer 81 TI7—L B

Cisco Dialed Number Analyzer Server 81 FL—2H #

Cisco DirSync 88 P—r2T7TEVT 1 7

Cisco DRF Local 91 TR ]

Cisco DRF Master 91 YP—ERTEYT 4 LE— DT —H A7 117,118,119,
Cisco Extended Functions 89 122, 125, 128, 133, 136, 137

Cisco Extension Mobility 7 7'V 7r—3<2 .~ 9 TS5 Pl — LRk 133

Cisco IP Manager Assistant 86
Cisco IP Voice Media Streaming App 81
Cisco License Manager 92

a— VT IT 4T 4 LAR— K 128
Y R LR — b 122

Cisco Log Partition Monitoring Tool 90 YP—ERRTA—=H 18

Cisco Messaging Interface 81 P —EZHF AR — K 125

Cisco RIS Data Collector 90 FOSNA AHEEFLAR— B 119

Cisco RTMT Reporter Servlet 90 T =~V ARELR— T 136
Cisco SOAP - CDRonDemand #—t" 2 81 B 117

Cisco SOAP-Log Collection APIs 95 e 137

Cisco SOAP-Performance Monitoring APIs 95

. . . HIE v 7 U AN 137
Cisco SOAP-Real-Time Service APIs 95 'Tj“**iij):;;{ ) \\;K 3
Cisco Syslog Agent 92 7 4 714k 103,112

Cisco TFTP 81 777474k 112
Cisco Tomcat 92 7 Z AKX OHESEHTE 103
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Y= R2ADOT 7T 4 Tk (i X)
¥7 77471 112
P —EAHE LR — | 125

L

VA EHEREEY—E A 94
VATANT T —0h HHEa T 30,33

yci

TXx=2UT7 1 9
IE 7 JH® HTTPS 9

<

T4 AT OEID YT 143
T AFELAR—F 119

FNNA AZIZHE AL N —RA F=X 1 7 39
TRy 7 L —RA LUl 50, 52,5356, 58, 60, 61, 62, 64, 68, 70

Cisco CallManager 53, 56
SDI 7 4 —/L N 53
SDL 7  —/V | 56

Cisco CTIManager 58
SDI 7 +—/V K 58
SDL 7 4 —/V N 58

Cisco Extended Functions 7 4 —/L N 60

Cisco IP Manager Assistant -7 {1 —/L' § 62

Cisco IP Voice Media Streaming Application ~7 4 —/L K 62
Cisco Web Dialer Web ' —EZAD 7  —/L' N 64
Cisco AT oyayEEUT 0 74—/ K 61
Database Layer Monitor 7 4 —/L N 52, 68

RIS Data Collector 77 £ —/L N 53,70

servlet DFXE 50
TFTP 7 4 —/V K 64
P —EZADHIT 50

&

k7 > 7" 191,198, 199, 200, 202, 207, 208, 209, 211

WL 191

FRER 198, 207
il 202,211
FRIE 199,208

N7 w7 )
RIENT A= 19
FX EAE 200,209
NTTNY a—TFT 47 31
L —2DFE 37
Ik L— 2 35,36, 37, 38, 39, 41, 50, 51, 52, 53, 56, 58, 60, 61, 62, 64, 68,
70,73, 193
Cisco CallManager — "X 53, 56
SDID hL—RA 7 ¢r—/)L K 53
SDL® hL—RA 7 4 —)L K 56
Cisco CTIManager —E" X 58
SDID FbL—RA 7 ¢t—/)L K 58
SDL D hb—A 7 4 —/L N 58
Cisco Database Layer Monitor #— £ X 52, 68
L —A 7 ¢—/L K 52,68
Cisco Extended Functions J-— X 60
FL—Z2 7 4 —/L K 60
Cisco IP Manager Assistant Service 62
FL—Z2 7 4 —)L K 62
Cisco IP Voice Media Streaming App " —t A 62
FL—AX 74—V K 62
Cisco RIS Data Collector #—t & 53,70
FL—AX 7 —/L K 53,70
Cisco TFTP —t 2 64
L= 74—V F 64
Cisco Web Dialer Web Service 64
FL—A 74—V F 64
Cisco 7 AT varyEEU T4 —E X 61
FL—A 74—V K 61
servlet D7 /3> 7 F L—Z Ll B
SNMP DHELEHTH 193
Trace and Log Central 37
=R 77— M
P —ERADOT Ny T hL—A LUL 5
FORA AL PL—A F=XY 7 39
NI TNY a—T 47 FL—ARGE 31
FL—Z 74 —/L RO 51
B 35
g 37
HERE 13
RIE 39
REMEET =7 VA 38
REDOHZE 36
EEMEFL—2 38
kL —ZDHIIRE 13
kL —RUEE 37
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1

Xy hU—27 —E R 89,113
gy ha—)L kX — 89
AT —H ADFT 89,113
W 89
ELHE 89,113
121k 89,113

(&

RIT p—< U AEHE LR — 1 136

F

~==7 )V xiv
®ELOTX=2 U T 0 OB xiv

wp

—4 (SNMP) 190, 203, 204, 206

n

3R 203
HIB% 206
AXE 203
FXEME 204

LAR— b 119,122,125, 128, 133, 136

TI7—hkH%<=U— 133
a—)V 77T 4 ET 14 128
P — ROREFHEH 122
H— A EHE R 125

T A ZADFKEEHEH 119
RT F—< 2 AR 136
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