R)o—HFFAHALERAYR—FSA4 €Y
ORI a—TFTq42Y

ZOETIH, BETHAREMEOHDSLPICEETHEL AT ARX vE—T BEX N KKROE
B, BXOMHRET L7 7 a2 RLET,

VAT A AvE—VOME (1 3—)

e VAT A A vE—Y (3R—)

~ — o~

DRTL A YvE—VDOE
VAT AAvE—=UR, VAT LAY T MU =2ThbaryY—b (BXOMEETHO Y AT LD
DXL Y — =) ZEEEINET, TR_RTOIVARATARA =R 2T AOREE RT D
JTIEHY FHA, BHEMO A vE—UHHIVUE, BERRE. NEN— R =7, 23y
ATH Y7 N 2T OMEEBET5 9 A TRLSAvE—UEH D 77,

DRATL A YtE—DDHEAA

VAT LR TRy —UIIRKRO LTFEFZOLIENTEET, VAT L AyE—IX
N—=tr il (%) NHIED ET, HIRITRO LY TT,

1:
%FACILITY-SEVERITY-MNEMONIC: Message-text
%FACILITY

Ayb—UMBRT L7 7 VT 0 ERT2XFUEORLFETT, 77U T 413 —F
VT FNRAAR, Tabal, FRIFVATA YT NI 2T DEY 22— /L ThHAAREMENH

nET,

SEVERITY

0~7D1HiDa— R T, IREEOERELZRLET, ZOMEMNIVIFE, BRI E EK
L/\i—é—(]

RY—#FRALEAI— b SA 2V ID I TN a—TFTa0T .



RYS—FFEALERY—F SAEYYVID ST a—F405 |
B =721 vt—coms

K1 AVE—SDEKRE

BEEE BT

0: Ba VAT DMERARAEET T,

1:77—h 7o 12 HITKHS S LEL 7R R TE,

2: 27 UT 4 A fE 7R TE,

3: T — 7 —5fMk,

4 ik LSS S

5@ IEREPEEZET 2 RHE,

6 : fHR B#WA v —2 D,

T TNy TRy TR BREND A v =T DR,
MNEMONIC

A=k BICHT 53—k,

Ay—Y THA |

AvE—UF R MI, REEAFH LT R NCFEHITT, Avt—Y0Z OS2, b
KR—FEE., Ry FU—2 TRV A, £V AT L AEY 7 R LA/ OMEI ST
L7 RL A, A X FOFEHIBEENEENDIZ ENHY ET, ZOFET 1 —/L ROFR
IA Y=V EICB RO T, ZITEASya ([) THAZEWITFIITRLET, =
& Z0E 10 EET [dec] TEHLUET,

R2:AVE—SDEHT4—ILF

BEE tEA

[char] 1 305

[chars] LS

[dec] 10 #E5K

[enet] A—H%Fxy h T RLR (&
0000.FEED.00C0)

[hex] 16 #%x

[inet] A H—Fv b7 KA (10.0.2.16)

[int] B

[node] T RUVALFZIT ) — R4
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BEEE A A

[t-line] SEH DI —ITFNT A %G (10 EHTTY
P—EANERRGEIE 10 HE)

[clock] sy 7 (4l : 01:20:08 UTC Tue Mar 2 1993)

SARATLAvE—D

OB Va T, BETAFEMEOHASLPEEDOY AT LA vy — Ex N8B
KD (RIgA =V O8E) | BIOHRT LT 7 ay (T2 varyBNBLERER) &
ARLUFET,

FTARTOTLT =R v E—VIZONT, MEZMRTSRWERIE, Y2207 7 =Y R—
FMENEIZROEFERZBMOELIZS W,

AV = LVERFVAT AR I ENTEBY DA =,

« show license tech support 35 J UF show license history message =~ > K7 D H{ 77,
SLP BH#.D T AT I A wtE—:

« %LICMGR-3-LOG_SMART LIC POLICY INSTALL FAILED

« %LICMGR-3-LOG_SMART LIC_AUTHORIZATION INSTALL FAILED

* %LICMGR-3-LOG_SMART LIC_COMM_FAILED

* %LICMGR-3-LOG_SMART LIC COMM_RESTORED

« %LICMGR-3-LOG_SMART LIC POLICY REMOVED

« %LICMGR-3-LOG_SMART LIC_TRUST CODE_INSTALL FAILED

* %LICMGR-4-LOG_SMART LIC REPORTING NOT_SUPPORTED

* %LICMGR-6-LOG_SMART LIC POLICY_ INSTALL SUCCESS

« %LICMGR-6-LOG_SMART LIC_AUTHORIZATION INSTALL SUCCESS

* %LICMGR-6-LOG_SMART LIC AUTHORIZATION REMOVED

* %LICMGR-6-LOG_SMART LIC REPORTING_REQUIRED

* %LICMGR-6-LOG_SMART LIC TRUST_CODE _ INSTALL SUCCESS

Error Message %LICMGR-3-LOG SMART LIC POLICY INSTALL FAILED: The
installation of a new licensing policy has failed: [chars].

BEA: RY A VA M= EIRFE LR, RN v—a— ROz 7 —23 B S,
A A M=K L E LT, [chars] 13T T —D#FMZ R4 =T —LF8TT,

KA E L THREIEZONE T,
c BADR—F : L, VAT LA a v I RNEHRTRN EEEKRLET,

| AKYS—EEALERAY—F 512 D5 TNva—T1>7 I
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cBALNABR LT DOR—F WAV RABZ L ADV AT AT By 7 SCSSM &R LT
WIZ EEEWLET,

WRT LTI

BEZONDEGFORMOBBICEL TE, v AT A7 7y 7 BNEMET, CSSMERBIL TS
ZEEERLET, Fa— VURERE— R Catp server ZiX & LET, KIZHIZRLET,

Device(config)# ntp server 198.51.100.100 version 2 prefer

ADROFIEEZETLTH, R =D VA M—=ABKET 2HEIE, V23077 =T
A— MEEFIZBEWADbE L 7E S0,

Error Message %LICMGR—3—LOG_SMART_LIC_AUTHORIZATION_INSTALL_FAILED: The
install of a new licensing authorization code has failed on [chars]:
[chars].

ZDAyE—L, CiscoNexus A4 v FITITFEYU LEFA, TNHORG A A X 2 2iF
B 7 A 2o AR T A v AR W=D TT,

Error Message $LICMGR-3-LOG_SMART LIC COMM FAILED: Communications failure
with the [chars] : [chars]

ERB : CSSM £721ZCSLU £ DA~ —h T A B v ZTHENER L £ Lz, &40 [chars] 1%
BUERE SN TVWDERE S A 7T, 2F DD [chars] 1E= 7 — D &2 79 = 7 — L 74T,
ZOAyE—UiF, RBLE@BEORITI LICFERINET,

KBOHH L LTRBEZEALNET,

¢« CSSM £ 721Z CSLUICRFETE 2V « 2L, X v b — 27 B REMEOMBENGH D Z &
ZEWLET,

« 404 R A R REOMBRN 1 ZHULCSSM b —R_R—RNE T LTWAHZ L EBEHRLET,

BIhA LV AH AR RUM LiR— b (CSLU %41 L7z CSSM ~D#55t - Bl A > A % v Bk
ALE(E ., CSSM B4k, CSLU 1% CSSM 7> B YT « BfL o o A 7 o ZABRLEALER) OB(E
BT D MR YO, ZOBEREA v E—URArVa— IR — b (license
smart usageinterval interval in days 7 H—/NVL a7 ¥ a2 lb—ar avR) &—
THEXEIC, WA U AE AT, ATV 2 — L SRR L%, ROk 4 BRICh
7o TRUM LAR—FEZFELED L LET, (@BEEENREI DI FATHLR— &
EETERWEA, VAT ATMEEZ 15512V FLET, BEEEMEESD L,
R— FRIRIT L — PR RRICBE LIZEIIRY £

WRTDZT7Iav:
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CSSM[ZEIFETEX 72V EE, BLOCSLUWKEIETER2WEAED N T Ty a—T 4 7 FJE

L ¥, CSSM DEIFEARFE T, RE SN TWDHHRES A 70 smart DA

1. A¥—hMURLDBELLSEEENTWNDINE I AR LE T, FiME EXEC £— T show
licensestatus =~ > R LT, URLBNRDO L IR TWDLNE S nEfEd L E 7,
https://smartreceiver.cisco.com/licservice/licenseZ 9 TRWIGEHIX, /e — UL a7 ¥ o
L —3 3 v E— KT licensesmart url smartsmart vrL 2~ > REFHHEL T,

2. DNS fifikZ2fe® LEd, bAoA > A X 2 A smartreceiver.cisco.com & 72 1% nslookup TZ
PENTZIPIZH L Cping ZFATTED I L AMERLET, ROBIIT, B S72 1P IZxf
L T ping & EITT D5 HEEZRLTWET,

Device# ping 171.70.168.183 Type escape sequence to abort.
Sending 5, 100-byte ICMP Echos to 171.70.168.183, timeout is 2 seconds:
éﬁéééss rate is 100 percent (5/5), round-trip min/avg/max = 1/1/2 ms

CSSM N EFEARFE T, BRESIN TV DHEEE X A 71 callhome D

1. URLDPIELSANESNTNDNE I ZafEd LET, Kt EXEC £— R T show license
status =~ > K%l L C, URL 7?3 https:/tools.cisco.com/its/service/oddce/services/DDCEService
DEBYTHLMNE I DEHRLET,

2. CallHome 7' 2 7 7 A /L CisCOTAC-1 37 7 7 1 7 C, $Eis URL WIE LW Z & 2R L
%7, show call-homeprofileall =~ > RiZ4pHE EXEC £— RTHEH LT 7E &0,
Current smart-licensing transport settings: Smart-license messages: enabled
Profile: CiscoTAC-1 (status: ACTIVE)

Destination URL(s): https://tools.cisco.com/its/service/oddce/services/DDCEService

3. DNS iRtk 2R L9, LA A X 2 A tools.cisco.com F 721 nslookup TZAHE X 7=

PIZxf L TCping #EITTEXDHI L AR LET,

Device# ping tools.cisco.com Type escape sequence to abort.
Sending 5, 100-byte ICMP Echos to 173.37.145.8, timeout is 2 seconds:
éﬁéééss rate is 100 percent (5/5), round-trip min/avg/max = 41/41/42 ms
EROFIETHRI L2 W0GEEE, B A VA Z ARRESNNTNDENE S, "L >
AR ADIPF Yy NI =T DB LT DN E I DEHERLET, *v hU—7 0 BE@L
TWAZ EEWHERTAIZIE, AV F—Tx2A AT X2l —3F—RKThno
shutdown =~ RERELET,
TNRAARY TRy NP TYRY SNV T Hy b ESI D, £72DNSIP B EINT
WHMNE I MEMEER L E T,

4. HTTPS 7 7A T ¥ "DORERETA v H—T 2 A ANELWZ L 2R LET,

BIEDRRIE & F9 HI21%, FHE EXEC & — F T show ip http client =~ > R&2H L %
T, Za—/L a7 4 X2 b— g F— KTiphttp client source-interface =~ > K
EEALT, BRELET, EROFIETHRLLRVERE, V=T 47— BL
OT7 7 AT U4+ —/ViREXBERLET,

CSLU IZBETE WA -
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« CSLU M HEEET 2 E 9 &R L 97,
* cslu-local DY 12 % »F DNS ft £ 7215 K A A4 > @ DNS it

show licenseall =~ > KO )T, [H#& ACK %15 : (Last ACK received:) | 7 o1 —
NREMRLET, 207 4 — IV RIZERFDOZA LZEZ TN L5E 1%, WA v
ABUANCSLU EHEFRE SN TND I EZEKRLET, RWGAIE, ROF =7
A FET,

B A AL AN edu-local 12X L TCping #FATTE 50 E ) e iR LE7, ping
W T H L, WAV AZ L AREIEARETH DL Z E PR INET,

FROFE TR LR WEATL. A A MM edu-local 73 CSLU @ IP 7 R LA (CSLU
A A=/l LTz Windows R A |) IZv vy B 7ERTnWbx=r M) AL T
F— AP —N—ZHEH L ET, Y u— UL a7 ¥ alb—i g 2 F— FTipdomain
namedomain-name =~ > K & ip name-server server-address 2~ > RERELET, I
DOFITIE, CSLUIP X 192.168.0.1 T, name-server (ZX > Tz h U
cslu-local.example.com 2MERE S £,

Device (config)# ip domain name example.com

Device (config) # ip name-server 192.168.0.1

CSLU URL RNEE SN TWET,

show licenseall =~ > KD Transport: ~» ¥ —T, RO[ &R LET, Type
1% cslu ¢, Cduaddress: 13 CSLU # A > A h—/L L7~ Windows IR A hDHR A 4%
TZIEIP 7 RLARIZRSTVBARERHY T, HOOT RUANRTRDO L HIZEE
SNTWVDENE I DEMHRETHELBIT, B— FEZH 8182 THHMNE I I & fifgs
LET,

Transport:
Type: cslu
Cslu address: http://192.168.0.1:8182/cslu/vl/pi

) TRWERIE, Z/e—1r a7 X o Lb— 32— K Tlicensesmart transport
cdu ¥ L WM license smart url cdu http://<cdu_ip_or_host>:8182/csluivl/pi =~ > N Z 5%
/,_:E’L/ivg—o

B O FIEZ ETLCH, B =D VA h—ARKRKT ZHEE, Y RAIDTF 7 =H L
H— MY FICBRNADEL 0,

Error Message $LICMGR-3-LOG_SMART_ LIC COMM RESTORED: Communications with the [chars]
restored. [chars] - depends on the transport type

- Cisco Smart Software Manager (CSSM)

- Cisco Smart License utility (CSLU)

Smart Agent communication with either the Cisco Smart Software Manager (CSSM) or the
Cisco Smart License

utility (CSLU) has been restored. No action required.

B : CSSM F 7213 CSLU & Ol A v A Z v REEME TSN ET,
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WRIT LT3y Tr7va TN EDY EEA

Error Message %LICMGR-3-LOG_SMART LIC POLICY REMOVED: The licensing
policy has been removed.

SRER : LIFCA v A M=V ENTTA B ARY —2HIBRENE LT, Ciscodefault RV 2 —
DHBPIZEDNI RV 3, ZhICEY, Av—F T8 7 OFENETE S5 ARtk
B ET,

KO & L TRBEZBNET,

¥5HE EXEC £ — K T licensesmart factory reset =~> R&ZANTHE, KU v—%2E03 T
DT A AERPHIBRE N ET,

HREI LTI

Y —NERICHIBR SN SGG. T EDOT 7 v a VIIARETT,

AU =0l THIBRESNSHAIR, R v—2FEATEEd, BELEZ MR T

T, 4T DAYy RICE->TRY =B LET,

CSSM [T 44T -

show license status # A 7J L. [Trust Codelnstalled:] 7 4 —/V K& WA L £9°, [EHEI T

SEND E, CSSMITHERY —2 HEIIZK L ET, RNY —id, s TH3—F %
VTR SOTRTCOEIA AR L AZHEBHICEA VA =L ENET,

BB SN TWRWEEIE, ROX AT 2FATLET, CSSMHDHOFHE = — KA
HME—27  OERBIOEHEaI—FDOA VA M—/LINEDF R EZ55T35HE, CSSM
FFHERY o —2 AEMIORLE T, £20%, N—F ¥ LT BT FOTXTORE A
AZ AR =R EBMICA VA M= SVET,

« CSLU %41 LT CSSM (2 #2f5¢ -

o S A AL U ABHIEELEIE OGE X, FibE EXEC E— R C license smart sync =+
VREANDLET, BEEERIZEY, CSLUIEREL TWAIFER (RY —F i3k
Wa—R) 28-FBA L AF AT v 2 LET,

« CSLU /X CSSM 7~ 5 Gk -

o WA VA X U ABIBEELGEE O A X, FFHE EXEC “E— R T license smart sync =2~
YREADLET, RMERIZEY, CSLUIEKRE L THAHIER (R —F 72130k
Fa—R) 2R A L AZ RISy 2 LET, RIS, ROZ AT EIRESHT-IE
FCTwTLET, CiscoDIRTESFHoO—F (CSLUAM VB —T A R) >
RMT —H %2 CSSMIZT v 77— RLTACK 249> 0—K>Ciscohb 7y F7O—
F (CSLUAM>A—T A R),

« CSSM ~D#Efi7s L, CSLU 72 L
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SERITHNER & DEEGHER RN Ry R T —Z W ABEEIL. A v Z— %y k& CSSMIZ
TEDT—I AT =2 a U mbBIROX AT HEZFEITLET, CSSMMNHLDRY —T7 7 A )L

DHETa—R
WIZ, A VAR ATIROA AT HZFITLET, AA T TDT7ANDA LA h—
b

Error Message %LICMGR-3-LOG_SMART LIC TRUST CODE INSTALL FAILED: The
install of a new licensing trust code has failed on [chars]: [chars].

FREA B — FOA VA M= UIZRIML E LTz, H&WHIOD [chars] (X, G =Z— RKDA A h—
ARFITS N UDI TF, 2 & HOD [chars] 1Z, =7 — DA R =7 —30F50 T,

KROHH L L TRBEBEABNET,

B — RN TITA VA = ENTWET, B — RiFfihA v A% 20 UDI
I/ — Ry 7 SN TWET, UDIATTICBESIN TV AEASICHOUDIZ A A h—
MLEYETBRE, A VA M—UTRILET,

A= FTHI L RER=F XL T T bDOA—F : 2k, (b—27 2 IDBERS
Niz) A<~—hT7Hhor bERIFIA—F YL THUr M, GHa— e A A h—)L
LB A VAZ U AREEN TR EEERLET, CSSMTAERKR SN h—7
X, A~— R T HO L FEREIAN—=F YL TAhHT o bL~L, THEH S, TOTHD
VROTRTOBLA LV AX L AZORBEHINET,

CEBAHDA—E TR, VAT Ay JIRNEMRETRVWI E 2 BRLET,

c BADAB L TOR—F : 2D LT, XA LG A 22 ZDOEEZH CSSM & [FIH] L
TWRWED, A VA M= ILRRIT LR H DL 2R LET,

HRELE :

fEHEI— RIEITTIIA VA R—LENTWET, BEA U RAZ REH=— KRBT TIC
FAET DR TEE = — RE2 A VA M= T 5851, Rt EXEC £ — K T licensesmart
trust idtoken id token value{locallall}[force] 2=~ RZFHHE L ET, HiXTOR., force
F—U— FELTED TSN, force¥—U—FKE2ANTHE, CSSMIIZEEEND
Ay —UIZHEH 7 T IRRES I, T TICEET A THE LUVMEE = — RAMERR S
ET,

s A — R T AUy MERET B 7 R OAR—EK : https://software.cisco.com T CSSM Web Ul
e ZA4 L, [RR—b YT +DT7 5422245 (Smart Software Licensing) ] >
[42oR_R2 kY (Inventory) |>[E &4 VX2 R (Product Instances) 127 YV v 7 L%
j—O

o h—T UEAERTDHHGA R AR, BRLIEAA—F ¥ LT H T MZU A NIRRT
WEMEIDEHRLET, VA RSN TWAESIE. ROAT v IR ET, VAL
SNTWARWEAIE, ELWA—F THU L hER—F ¥ )L THU L b EHERL CE
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WLFET, TOH’, ROX AT HHEFATLET, CSSMMOLOEHEa— KA F—7
YOERBIOEHEHI—RFOA A F—/L

e HADAR LT EBLOR—F: 7 a— )LRETE— KT, ntpserver 2~ K&K L F
T, WITHlZRLET,

Device (config) # ntp server 198.51.100.100 version 2 prefer

Error Message %$LICMGR-4-LOG_SMART LIC REPORTING NOT SUPPORTED: The CSSM
OnPrem that this product instance is connected to is down rev and does
not support the enhanced policy and usage reporting mode.

B8 : Cisco Smart Software Manager 4> L X A2 (IH#F Cisco Smart Software Manager %7 7 A
F) 4 SLPERETIZ R — S TWEREA, RiLA P AZ RTRO XS ICEIEL £,

s BEROFH EAROFEFOREEELELET,
« ERRIL O AL, RUM LAR— 2 — b VIR FELE T,

HELE : ROV, YR—FSNTWD PR YZZRL, WIhhEFELET, R—
FEND FARBYEZBRL TSV,

Error Message $LICMGR-6-LOG SMART LIC POLICY INSTALL SUCCESS: A new
licensing policy was successfully installed.

B : RO FETRY O —BA A =L ENF LT,
s ACK o p—# & LT
WBITEZFIIaY T/ a  inE LY EHA, BHENTWDIRY >— ((FHTORY

V=) EXO VR = FEE MR HI21E, FFHE EXEC £ — R T showlicenseall =2~ > R &4 A
TILET,

Error Message $LICMGR-6-LOG_SMART LIC AUTHORIZATION INSTALL SUCCESS: A
new licensing authorization code was successfully installed on: [chars].

ZDAyE—L, CiscoNexus A4 v FITITFEYU LEFA, TNHORG A AKX 2 (ZiF
B 7 A 2o AR T A v AR WD TT,
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Error Message %LICMGR—6—LOG_SMART_LIC_AUTHORIZATION_REMOVED: A licensing
authorization code has been removed from [chars]

SRER : [chars]id., KB — R A A =L ENTZUDITY, KB — FPHIBRESNE LT,
ik, B AZ U ANSETA B ANIREN, Av—FFA4 BV LTI
VAEEHT DEEEOBENEFE SN D AREMENH Y £,

WRETEZT7Iay :  Tr72aiilbEmLYERTAL, T4 B ZAOBEDIRELZHERT DI
1X. HiE EXEC E— R Tshowlicenseall =~ F&E AN LET,

Error Message $LICMGR-6-LOG SMART LIC REPORTING REQUIRED: A Usage report
acknowledgement will be required in [dec] days.

REA: ZhE. YAIAORUM LAR— FRAMETHDL I EEERTH7 77— N TT, [dec]
i, ZOVUR— FEHEHZ T OICE SRR (B T,

HRI LTI 3 BRINFHHNICRUM LAR— B3R EEND LI LET,

o BIELA A Z L A CSSM F 7213 CSLU IZ B85 S v, {5 2B LIS A v A X v R
TIDAT v 7 H5ETTAHEIMEA LV AZ U ANRRESN TWEIEE, ®A 2%
ANFE AT Y 2 — )V SRR FIR I S 2 BB EE L E 9,

o HRRRIREIZ L0 . A7 Vo — N ST RERICEE SN WIEAIE. FFHEEXECE— K
Tlicensesmartsync 2~ REZFETTEET, V¥ v 7 AOFHEMIZONTIX, a~vo R
)7 7 L AT license smart (44 EXEC) a2~ RZZMRL T &0,

« BUSLA R H AP CSLU I STV D A3, CSLU 23 CSSM 72 B0l STV B354
X, ROX AT % FITLET, CicoDTRTEHA D UO—K((CSLUA V2 —T =4 R),
CSSM ADFEAKRT—2D7 vy TO—KEACK DFHvO— K, BLCiscomhbdD
7y 7O—FCSLUA VR —T T4 R),

o Bl A VAKX AN CSSM > HYIEr &4, CSLU B LT e WigE1E, R EXEC
£— RClicensesmart saveusage =~ > K& AJj LT, LB FERRUERE 7 7111
HAFELET, RIT, CSSMICHERI TE DU —7 AT —v avnb, IRDXZ A7 #F{TLE
T, FRARRT—2DCSSM ADT7 v 7O—FK EACK DA VO—F>HERA VR4
VADITFAILDA VAR =L,

Error Message 3%LICMGR-6-LOG_SMART LIC TRUST CODE INSTALL SUCCESS: A new
licensing trust code was successfully installed on [chars].

S38A : [chars] 1%, B2 — RAIEHFIZA > A h—/L X1 7= UDI T,

WRIDT7O Ay T/ a i3Il EHY EHA, FHEaI KBRS VA P—LENTNEHZ
L B WERR T A I1TI%, Bt EXEC B — K Tshow license status 2~ > REZ AFILET, HAD~
#— Trust CodeIngtalled: THEH SN/ H A LAX T HELET,
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