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Cisco-TAC Smart CallHome 56 C |77 — b2 RIETHT
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N—=TNEDTRTH | Tavyr REEfTLE
TIVT 4 AN TT— |7,
ko

B FE (B U 72 e iRy | show module
A BN show version

2k ZWriz & - T4k X 1 | show diagnostic result

7-A X b,

module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support gold
show tech-support ha

show tech-support
platform

show version
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show diagnostic result
module all detail

show diagnostic result
module number detail

show module
show tech-support gold
show tech-support ha

show tech-support
platform

P
i

EBR, 772, BEO
BET 5 — N EDR
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show environment
show logging last 200
show module

show version
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show inventory
show license usage
show module

show sprom all
show system uptime

show version
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SA L h— R|EREE= 1TV |show diagnostic result
N— R =7 |V h 2A v F | Mmodule all detail

E Y 2 —/WZBEET S | show diagnostic result
ARk, module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

A== X | ZA—R— A P show diagnostic result
H e R U a— VBT S A module all detail
=T Nk, show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port syslog PORT 7 7 31 | show license usage
group T AN &R TER S I | show logging last 200
BA~u b
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AT A B OBEIZ ME 7 | show diagnostic result
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P L o> THER S 41 | show hardware
oAb show logging last 200
show module
show sprom all
show tech-support ethpm
show tech-support gold
show tech-support ha
show tech-support
platform
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M AyE—Y show version
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cET AT RLAIZA v —URRETHIZE, FTEF AN P —NERET DN
ERHY ET, HITPEZHHA L CTA v 2=V &R ET HIC1E, HTTPSH— N2 T 7 B AT
% . Cisco Nexus 7 /31 ARIZAZNZRFEAENA VA M= LI TWDAXERH Y F7,

e FNNA ANTBF A=V — "FEFITHTTPS — L IPEG L TWAMERSH Y £9°,

cEF, a7 L (SNMPY— D& 7 K | EBEEE. BIOFEFEREZHET
HVERHY T, ZOFIEIL., ZEA Y E—ORETEHRT DO LB T,

+ Smart CallHome ¥ — A 2T 2546, KEFOT A ZZHIG L TWHBEDO —E
AERI DL T,

Smart Call Home DT EFIE L L UFHIFNEIE

Smart Call Home (21, ROEEFHEB L OHIREERH Y £9°,

cIPERN WS, FRE T e 7 s A NEE~OEENV—T 4 TR ORT T —T 1
7 (VRE) A VAZ L ANDA B —T 2 A ANZ T LTWELEE, T34 AL Smart
CallHome X v —YZ#EETxEH A,

« Smart Call Home 133 H W25 SMTP — X CEMEL £9°,
« Smart Call Home 12135 K 5 {8 E TO SMTP —"Z R ETXET,

* Link up/down syslog A & —X, Smart Call Home A v&— U F 7137 7 — ~M@sa b U
=L EH A,

o (EFT. BE ID., A M ID 72 ¥ ® Smart Call Home 2~ REZRETHEHEEIL. ZNbHD
avr REEIaa R TIA—ATH5D0TIERL, lloavr RE L TRET
BYERHY F9,

* Cisco NX-OS U U — A 10.2(3)F LAKE, SMTP-AUTH (%, Cisco Nexus 9000 > U —X 77 v
K74 =2 AL v FTOEF 27T 7 Call Home A —/VERETH A — F S THET,

« Callhome IZ. ip http source-interface =~ > K& L7=(E0A > ¥ —7 =4 ADIRE
ZHR—F L TWEH A, callhome T source-interface =2~ > KZ&2#§k LT, %&IE0A
B =T A RAE{ETHIENTEET,

* Cisco NX-OS U U — % 10.4(3)F LA, Smart Call Home i, Cisco Nexus 9000 3/ U —X &
A FTOEF 2T IRBF A —/LEEEXE HTTP #5352 TLSv1.2 & TLSv13 OA%{HH L £
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ZOT—7 L, Smart Call Home /X7 XA —X DT 7 4 )V "X EZ R LET,

Table 3: 7 7 # )L k@ Smart Call Home /185 * — 4

NOTITAFVT +

INS A=A TIAIE
TIVTHXFAN Tx—~y N TEET DA vE—T0 (2,500,000
JESEA v E— g R

XML 74—~y FTEET DA v =055 A v (2,500,000
t— AR

Ya—hTFHRAL Tr—~vyv FTERET DA vE— 4000
VOmIA - A X
R—NE2E LR ->T285E O SMTP H— 3 iR— | |25
FIAFTVT 4 BRELRD > T85O SMTP H— |50

TaTrANET T— K I NA—TDT VT — |

TNVTHXRARNBLET BT 7 A LEBLO
Ya—bhTXANEET T 7 A LD
LA 134T, CiscoTAC-1 5857 1
7 7 A NVDEE X cisco-tac T T — b 7
L—=

TH—~v hEAT

XML

Smart Call Home ® X vt — L~)L

0 (£nm)

HTTP 7’1 &3 % — R ff

HHTHY, TrF s NERES
NTHEHEA,

EM 72 A X~ U@k (periodic-inventory
notification)

T 7 /v N THER)

Smart Call Home D& E
A\

GE)

Cisco NX-OS =~ Rl CiscolOS o< RERBRAZGENHHDOTHEL T EIN,

W DNEFF C Smart Call Home R EZ1TH =
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1 EREEFROBRE (11 ~—)
2. mETm T ANOERK (13 )—2)
3. 7I9—hIN—7Lse7ur7rA DT —k (17=Y)
4, (FFv=av)
7 T — K I N—T~D show 2~ ROIBENM (19 ~<—)
5. Smart Call Home O A %2 —7 AL E 13T 4 B—T 4k (26 ~<—)
6. (FFvav)
HEETA v —T = A ADHERL (30 =—)
7. (FFvav)

Smart Call Home i EDT A (31 ~2—3)

EHEFIFMDHTE

Smart CallHome (2%, T A —/b, EBiikH. EOKEREIETCTHILERSH Y 79, 2K
ID, B AX<—ID, A FID, BEIXORAS v F T T4 F VT 4 1EREEETHEETETET,

235O Smart Call Home 2~ > RiE, EIav K0 T/ A—AT 50T, {#E5
Da<wy RFELTEETAHLENRDHY 7,

SUMMARY STEPS

configure terminal

snmp-server contact sys-contact

callhome

email-contact email-address
phone-contact international-phone-number
streetaddress address

(Optional) contract-id contract-number
(Optional) customer-id customer-number
(Optional) site-id site-number

(Optional) switch-priority number

commit

(Optional) show callhome

(Optional) copy running-config startup-config

©ENSOORWN A

-— e e -
wnN 2o
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DETAILED STEPS

Procedure

Smart Call Home D& E |

Command or Action

Purpose

ATFvI1 configure terminal ra—)ar7 4 Xal—3ay T— N2
Example: LET
switch# configure terminal
switch (config) #
R 5w 72 |snmp-server contact sys-contact SNMP sysContact % % & L £,
Example:
switch (config)# snmp-server contact
personname@companyname.com
AFw 73 |callhome Smart Call Home =7 4 ¥ 2L —Y a3 £— K%
Example: B L ET,
switch(config)# callhome
switch (config-callhome) #
AT v 74 |email-contact email-address FNRA ADEEELEOETA—NL T NL A %EH
Example: ELET,
switch (config-callhome) # email-contact email-address|ZiE. BEFA—/L T RV ZADOEA T,
admin@Mycompany.com ;%j( 255 03%#(?%:@?@(%?&?0
Note
EEOHEN B A—NV T RLAEFEHATE X
T, 7T RLRIZE, ZBAHEZEDHZEIITEEH
/1/0
2T w75 | phone-contact international-phone-number FNRA ZADOEYFEDOEFER LS EEEFE T+ —~
Example: I TEE L E£9, international-phone-number 13, #ix
switch(config-callhome)# phone-contact j( 17 ﬁ?@ﬁéﬁ(?f\ E%E%E§£7 F vy }\ @C'ﬂ—
+1-800-123-4567 HULENHY FT,
Note
i ICld, EHEEDLZ EILTEEE A,
THEOHENZT TR (+) VT 4y 7 A%EHLE
7
AT w76 |streetaddress address T ADEBELEOEFTEZEADE E DI

Example:

switch (config-callhome) # streetaddress 123
Anystreet st. Anytown,AnyWhere

FARN) T ELTHRELET,

address 1213, Bk 255 OEHFEEH T F4,
AN—RAEFHTEET,
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siTn 77 ot

Command or Action

Purpose

XFw 77 |(Optional) contract-id contract-number P REHINDS T DOF N, ZADOIKE R EHRE L
Example: E
switch (config-callhome) # contract-id Contract5678 %Q%g%g;%;i\ ﬁ%j(255jtﬁza)§€§kﬁiéfﬁiHﬂiﬁ:7j‘*‘
~v FCTHETEET,
R w 78 |(Optional) customer-id customer-number P REIGINDS T DOF NN, ZADH AY v —Fk
Examp'e: %&Hﬂg Li—gqo
switch (config-callhome) # customer-id T AR 7%%%&:\ %j( 255 X$@%%{$gf E EE 7‘33
Customerl23456 Ty %T?Eﬁf‘g‘ij«o
AT 79 |(Optional) site-id site-number ZOTNAZADYA MEFERELET,
Example: site-number 13, K 255 SR OEET A H H 7R
switch (config-callhome)# site-id Sitel T H—< v k “C?E“EVC% i—d«o
AT w710 |(Optional) switch-priority number TOFNAADAAL v F TIAF VT 4 HR/RTEL
Example: £7,
switch (config-callhome)# switch-priority 3 j:'aﬁg-’cg( é%ﬁ&i 0~7 *’G—g’*o 0 ci%%g)j":j/]' 7
V7 4%, TEwEKOT7 74XV T 4 2R~ LET,
T 7 4V MEIXT T,
RT w711 |commit Smart Call Home &%/ E2~ > K& =2y hLET,
Example:
switch(config-callhome) # commit
R 7w 712 |(Optional) show callhome Smart Call Home =1 > 7 4 ¥ = L—3 5 O E %
Example: RRLETS
switch (config-callhome)# show callhome
Z 5w 713 | (Optional) copy running-config startup-config a4 Xalb—rvarrE, AFX—KT o7

Example:

switch (config)# copy running-config
startup-config

a7 4 Fal—ygAlat’ —LET,

What to do next
sl a7 A NVEERLET,

BBHEXITAT 74 ILDIER

A—=WESBET T 7 7 ANVEFERL, AvtE—Y 74—~y PERETEET,

FIRDOEE

1. configure terminal
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2. callhome
3. destination-profile name
4. destination-profile name format {XML | full-txt | short-txt}
5. commit
6. ({EE) show callhome destination-profile [profile name]
7 (f£&) copy running-config startup-config

F gD FHH

FlE

ARV KRFERRETY V3 Y

=)

ATy T

configure terminal

1

switch# configure terminal
switch (config) #

Juau—) a7 4 Xal—gy FT— NELG
LET

ATy T2

callhome

1 -

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 f ¥ a2l —2 3 v F— K%
BHtA L9,

ATvT3

destination-profile name

1 -

switch(config-callhome) # destination-profile
Nocl01

FLWside 7 m 7 7 AV a2El LES, ARNE. &
K3 LFOFBFTHRETE £,

RATvT4

destination-profile name format {XML | full-txt |
short-txt}
fil

switch (config-callhome) # destination-profile
Nocl01l format full-txt

TR T ANDRA = T r—~vy NERELE
T, &L, mR3 XFORHEFETHRETE £T,

ATvTh

commit

1

switch (config-callhome) # commit

Smart Call Home ¥ =2~ K& a3l v b LFET,

ATvT6

(&) show callhome destination-profile [profile
name]
1 -

switch(config-callhome) # show callhome
destination-profile profile NoclO01l

| DEFITEE O T 0 7 7 A VICET SR E
FrLET,

ATy 1

(&) copy running-config startup-config

1

[l Smart Call Home D&%
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ARV RFERFTIVaY =)

switch (config) # copy running-config startup-config

RDBERY
1 ODRET 1T 7 AT 1 DETIER DT 77—~ 7 —T 2B T £,

BETAIT7AILDER

ERBFHELIT2—PEROET R 7 7 A VORDEMLEZETE TEET,

CHEHA—IL T RLURA T I— R DBEERERDIEBEDT RLA (T AR—K A=
ALTBMRLET)

«SEMCURL 1 77— hDE[ESE & 725 HTTP £ 721X HTTPS URL,

cHEESH  E A — /L FEFITHTTPHEEIC L » T, HHESNDSET FLAD X A IR E
D ij‘o

A=V TFx—~v b TIT=FERIHEHEINDIA -V T —~v N (ZV T
FA R, Ya—hkTFTFAM, EZEFEXML)

e Aoyt —T LY ZO%EHET 1T 7 A LD Smart Call Home A v — Y DEKE,

cAvE—UH AR ZOWETTTFANLDE A—/L T R ARZE(E Z L7~ Smart Call
Home A vE—T DO X,

SUMMARY STEPS

1. configure terminal
2. callhome

3. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} email-addr
address

4, destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} http
address

5. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
transport-method {email | http}

6. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-level number

7 destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-size number

8. commit
9. (Optional) show callhome destination-profile [profile name]
10. (Optional) copy running-config startup-config

Smart Call Home D ]



B xo0or0zE

DETAILED STEPS

Procedure

Smart Call Home D& E |

Command or Action

Purpose

Z5 w71 |configure terminal Ja—r~)ary7 4 Xal— gy F— NeBlh
Example: LET
switch# configure terminal
switch (config) #

ATvT2 callhome Smart CallHome = 7 4 ¥ 2l —> 3 F— %
Example: BAtE L E7
switch (config)# callhome
switch (config-callhome) #

R w73 |destination-profile {name| CiscoTAC-1 | I—HFEEFFILERERTLDRBLE T T 7 74 MIC
full-txt-destination | short-txt-destination} email-addr | g x — )L 7 pL 2223 L4, 55707 74
address M, BRSOEDETA—L T FLREZRET
Example: TET,
switch (config-callhome)# destination-profile
full-txt-destination email-addr person@place.co

R w74 |destination-profile {name| CiscoTAC-1 | a—YEREIIEREL,LILE T2 7 7 A LD
full-txt-destination | short-txt-destination} http address | yTp % 7- 13 HTTPS URL # &% & L £, URL Dy
Example: RICTFHNT 255 3CF-CT,
switch (config-callhome) # destination-profile
CiscoTAC-1 http
https://tools.cisco.con/its/service/oddoe/services/DDCEService|

R w75 |destination-profile {name| CiscoTAC-1 | A—YERFEFILIERFLLIL T 2 7 7 A Tk
full-txt-destination | short-txt-destination} FBEF A —/LFE- T HTTP i AR E L E
transport-method {email | http} +, BT AEEH RO A T2 LT, F0HA
Example: TV E SNT5EHT RUARRE Y 77,
switch (config-callhome) # destination-profile
CiscoTAC-1 transport-method http

X5 w76 |destination-profile {name| CiscoTAC-1 | ZDESE 7 1 7 7 A )L Smart Call Home X » & —

full-txt-destination | short-txt-destination}
message-level number
Example:

switch(config-callhome) # destination-profile
full-txt-destination message-level 5

VOBERELRELET, CiscoNX-0OS Tid, Smart
CallHome EREN—ET 5, FHITFNLUETH
LT T —hDIIN, ZDOT T 7 A NDIESITERE
SINET, FHETE HHHIL0~9 TT, 9IFH/EK
DEKREZRLET,

[l Smart Call Home D&%
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75—k In—TemxTnrrannryii—+ |

Command or Action

Purpose

Z 5w 77 |destination-profile {name| CiscoTAC-1 | DML T ANDERERA =T A s
full-txt-destination | short-txt-destination} message-size | 2= | 4~ %3 0 ~ 5000000 T, 57 /L k
number 1% 2500000 T,
Example:
switch(config-callhome)# destination-profile
full-txt-destination message-size 100000

ATFwv 78 |commit Smart Call Home % €2~ F& =2l v FLET,
Example:
switch (config-callhome) # commit

ZXTF w79 |(Optional) show callhome destination-profile [profile || > 7= 13 D3E T v 7 7 A4 MCET A EH %
name] FRLET,
Example:
switch(config-callhome)# show callhome
destination-profile profile full-text-destination

25w 710 |(Optional) copy running-config startup-config EfTary 74 FXFalb—vark, AX—KT v

Example:

switch (config) # copy running-config
startup-config

a7 4 Fal—Yalat—LET,

What to do next

1 o057 a7 7 A M1 DFERFEREOT 77— F A —T % BT £,

TS5— kO —TERETOTZ7AILOTYI I —F

SUMMARY STEPS

1. configure terminal
callhome

3. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} alert-group
{All | Cisco-TAC | Configuration | Diagnostic | EEM | Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System | Test}

4. commit

o

(Optional) show callhome destination-profile [profile name]

6. (Optional) copy running-config startup-config

Smart Call Home D ]
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DETAILED STEPS

Procedure

Smart Call Home D& E |

Command or Action

Purpose

R 71 |configure terminal ra—n)ary7 4 Xal—ary T— NG
Example: LET
switch# configure terminal
switch (config) #

AT 72 |callhome Smart CallHome = > 7 4 ¥ =2 L —' 3 F— N%&
Example: FAtE L £7,
switch (config)# callhome
switch (config-callhome) #

R 7 3 |destination-profile {name| CiscoTAC-1 | TS5 — NI N—T DT T A NIT Y
full-txt-destination | short-txt-destination} alert-group | — — | U ¢4, ¥ —v— RF ANl ZERA LT, +C
{AII_| Cisco-TAC | Conflguratl.on | Diagnostic | EEM | DT 5k TN—TFH mDFET O T 7 AT Y
Environmental | Inventory | License | S LET
Supervisor-Hardware | Syslog-group-port | System | °
Test}
Example:
switch (config-callhome)# destination-profile
Nocl0l alert-group All

AT 7 4 | commit Smart Call Home ¥ =2~ K& a3l v b LET,
Example:
switch (config-callhome) # commit

R 75 | (Optional) show callhome destination-profile [profile |1 >F 7= 132D v 7 7 A VBT A IEH %
name] KrRLET,
Example:
switch (config-callhome) # show callhome
destination-profile profile Nocl01l

R T w 7 6 | (Optional) copy running-config startup-config Frar74FXal—rvark, AZ—F 7 v 2

Example:

switch (config)# copy running-config startup-config

V74X al—valat—LET,

What to do next

FE Cshowa~> K27 77—k J—7

[l Smart Call Home D&%

WZIBML, SMTPE A=V —RERELET,
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75—t FL—F~Dshowaz > koEm [

77—k JIL—TA® show 37> FDENM

12oD7 55—k ZA—F12iF, BRSO —F—EF CLIshow =~ FZE Y Y THZ L

NTEET,
A\
Note (iscoTAC-14582c7 12 7 7 A /MiZid., = —HEFD CLIshow =~ REZBEMNMTXEHA,

SUMMARY STEPS
1. configure terminal
2. callhome
3. alert-group {Configuration | Diagnostic | EEM | Environmental | Inventory | License |

Supervisor-Hardware | Syslog-group-port | System | Test} user-def-cmd show-cmd

4. commit
5. (Optional) show callhome user-def-cmds
6. (Optional) copy running-config startup-config

DETAILED STEPS

Procedure

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (config) #

Juau—nN)ary7 4 xXal—g )y T— NELG
LET

ATy T2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =2 > 7 4 ¥ 2L — 3 T — %
BIAE L £,

ATvT3

alert-group {Configuration | Diagnostic | EEM |
Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System |
Test} user-def-cmd show-cmd

Example:

switch (config-callhome) # alert-group Configuration|
user-def-cmd show ip route

show =~ K 1&x, 27 77—k Z1—712%
{& &7~ Smart CallHome A v & —ICBINL £,
H#h7e show 2~ REFTRZ T AN LNE T,

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart CallHome ¥ €2~ K& =2l v b LET,

Smart Call Home D ]



Smart Call Home D& E |
B =7 v9—nozsx

Command or Action Purpose
Z 5 7 5 | (Optional) show callhome user-def-cmds T T NI N—TITBMEN T R TO2—YPER
Example: show =~ > NIZEHT S FME R R LET,

switch (config-callhome) # show callhome
user-def-cmds

Z T+ 7 6 | (Optional) copy running-config startup-config FTar 74 Xalb—vark, AF—FTvT A
Example: V7 4 FXal—Igilat—LFET,

switch (config)# copy running-config startup-config

What to do next
SMTP FEF A —/b Y — T 9 5 X 9 12 Smart Call Home # 5% /E L F 9,

BFA—ILH—/\DERTE

Smart Call Home #$8ENENIET D X 9 SMTP H— " 7 RLAZHRTE L E T, BELE LG
FEA—/L T RLALRETEET,

Smart Call Home (2 (3 K S H &£ TO SMTP H— R ZETEXET, =Nk, 77144V 7«
WCHSWTEITENE T, RV T T4 4V T A OEWT— A "REPNCRITESNE T, A vE—
UNEETERWEES., HIRBIZETAETY A MHNORDOY—R"BHITEINET, 2 00—
NROTTAF VT 4 BRI CHAE, RICRESNETRRICGRITESNE T,

SUMMARY STEPS
1. configure terminal
2. callhome
3. transport email mail-server ip-address [port number] [priority number] [use-vrf vrf-name]
4. (Optional) transport email from email-address
5. (Optional) transport email reply-to email-address
6. commit
7. (Optional) show callhome transport
8. (Optional) copy running-config startup-config
DETAILED STEPS
Procedure
Command or Action Purpose
Z v 71 |configure terminal ra—sNL ary7 X ab—ay E®— Neflth
Example: LET
switch# configure terminal
switch (config) #

[l Smart Call Home D&%
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g71—ny—rozz [}

Command or Action

Purpose

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 f ¥ a2l —T 3 v T— K%
BHtE L 9,

ATvT3

transport email mail-server ip-address [port number]
[priority number] [use-vrf vrf-name]
Example:

switch (config-callhome)# transport email
mail-server 192.0.2.1 use-vrf Red

KA A2 F—2LH—sX (DNS) 4. IPv47T KL A,
F7IEIPv6 7 RL 2D W e LT SMTP H—
NeRELET, EECTR—MESERELET,
AN— NEEPHIZ 1 ~ 65535 T3, T 74/ h AR— b E
BiE. 25 TY,

£E T, SMIP V=T T4 4V T 4 % ELF
To TTAFYV T 4 OFHIT1~100 T, 1035 m.
100 NIAED T FZA AV T 4 T, T4 4T 1
EHRELRWES, 7 740 MED 50 BMEH S
E

F7o. TOSMTP Y — NEBETHREICHEHAT D &
HEETVRF 2 ELFET, $8EINT- VRF I,
HTTP 2 fH L7 A v — Y OEEICIIFEH I NE
A,

ATvT4

(Optional) transport email from email-address

Example:

switch (config-callhome)# transport email from
person@company.com

Smart Call Home X v & —Y OEETEF A —I/V
7 A —J F’%%&ﬁiﬂbij—o

ATy Th

(Optional) transport email reply-to email-address

Example:

switch (config-callhome) # transport email reply-to
person@company.com

Smart Call Home A v & — Y ORESLETF A —I/L
T4 =NV RERELET,

ATvT6

commit

Example:

switch (config-callhome) # commit

Smart Call Home ¥ €2~ R& 23w M LET,

ATy T17

(Optional) show callhome transport

Example:

switch (config-callhome) # show callhome transport

Smart Call Home (2% 3 DEstfR D a7 ¢ F =
L—3 :/%2%% [./gzj—o

ATvT8

(Optional) copy running-config startup-config

Example:

switch (config)# copy running-config startup-config

EfTar74Xal—rTarvk, AF¥—LNT v
Y74 Fal—varilav—LET,

Smart Call Home D ]



B v sERLEA v E—SiED B0 VRFEE

HTTP ZERA L= A v E— X EDT=HD VRF

What to do next

Smart Call Home D& E |

£& T, VRF Z{#f L C HTTP T Smart Call Home X vt —Y % E#E L £,

=JL ==

ax &

VRF 2<% & . HTTP T Call Home A vE—Y%E#ETXF4, HITP VRF R EINT
WRWEAE, 74/ D VRF Z2fHA L CHTITP TA v —UNEREINE T,

FIEDHE
1. configure terminal
2. callhome
3. transport http use-vrf vrf-name
4. commit
5. ({&) show callhome
6. ({£%) copy running-config startup-config
=3 k2t
FIE

ARV RFERETIVa Y

E:5)

&

configure terminal

1

switch# configure terminal
switch (config) #

sua—N)L ary 74X alb— gy B— REBh
LET

ATvT2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2= > 7 f ¥ a2l — 3 T— K&
BHtE L £,

ATvT3

transport http use-vrf vrf-name

1

switch (config-callhome) # transport http use-vrf
Blue

HTTP TE 1 A —/F X O Smart Call Home A
Y=V EEETDHEDD VRE R ELET,

ATv74

commit

1 -

switch (config-callhome) # commit

Smart Call Home X €2~ F&aI v ML £,

ATy Th

({£E) show callhome

1 -

switch (config-callhome) # show callhome

[l Smart Call Home D&%

Smart Call Home 2B 2 a2 Fr L7,
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HTTP 0% 4—/\DE%E .

AU RFERETIVa Y

B8

ATvT6

(f£&) copy running-config startup-config

1 -

switch (config)# copy running-config startup-config

Firar 74 X¥al—vark, A¥—hT w72
V74X al—valar—LET,

RDBRY

£E T, HITP 7 2% — 35 HTTP A v — U % %159 % X 9 (2 Smart Call Home % 3%

E]\/ij—()

HTTP 70X H4—/\DEHE

FIRDHE
1. configure terminal
2. callhome
3. transport http proxy server ip-address [port number]
4. transport http proxy enable
5. commit
6. ({EE) show callhome transport
7 (f£&) copy running-config startup-config
F gD FHH
FI&
ARV FFERET7TIVa Y B#
R w 71 | configure terminal JTa— )L a7 4 X2 lb—3ay B— FEELG
1 - LET
switch# configure terminal
switch (config) #
R T 72 |callhome Smart Call Home =27 4 ¥ 2 L—v 3 £— K%
15“ : Eﬁﬁé\ Liﬂqo
switch (config)# callhome
switch (config-callhome) #
R Fw 7 3 |transport http proxy server ip-address [port number] |HTTP X% — "D KA A ¥ F—2Ih HF—N
Bl - (DNS) D4, IPv4 7 KL A, E72i3 IPv6 7 R
switch (config-callhome) # transport http proxy A %—ZEQE L’:i—éq" {i‘%&‘(ﬂ:% %%%%EQE Li
server 192.0.2.1 T, A— MHEFHIZ 1 ~ 65535 T, T 74N FD
R— & 513 8080 T,

Smart Call Home D ]
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Smart Call Home D& E |

ARV RFERETIVa Y

B8

R T w 7 4| transport http proxy enable Smart Call Home T, HTTP 7’1 3% ¥ $— & H TF
il - RTOHTTP A vt —VERFETEDLLIICLE
switch (config-callhome)# transport http proxy Tro
enable Oi)

FrE s N T RUARRE SRR,
IOavwy REFRTTEET,

()
TaXy b= NERELTA v E—UEERET D
72 DIZfEHT 5 VRF (X, transport http use-vrf =2~
VREFEHAHLTRELLZLDERLTTT,

R Fw 75 |commit Smart Call Home iR €2~ F& 23w M LET,
1
switch (config-callhome) # commit

AT 76| (f£E) show callhome transport Smart Call Home (ZXF 3 256K D = 7 ¢ F =
1 L—variEFRnrLET,
switch (config-callhome)# show callhome transport

ATw 71| ((E&) copy running-config startup-config FiTar74¥al—vark, AF—hT v T a

1

switch (config)# copy running-config startup-config

Y74 F¥al—varilar—LET,

RDBERY

EE T, EHRICA o 0 P UBMEZRET D X D07 3 AEFRIE

THEAR G A AR R BHEDETE
TNRA A LETHAFNNZESNTIHELTWATRTOY 7 hy =T h—ERXDA X Y &

b Y e

N= R =27 A _ P UERERT A vy = VR EBIICHET 2 L 0T,

L/ij—o

73

AEBRETEXET, T34 Z1X 2 O Smart Call Home 851 (EHRIRBEA v E— L EH
A _ Y Aytv—) AR LET,

SUMMARY STEPS

configure terminal
callhome

commit
(Optional) show callhome

o0kl wnN=

[l Smart Call Home D&%

periodic-inventory notification [interval days] [timeofday time]

(Optional) copy running-config startup-config
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DETAILED STEPS

Procedure

g4 ve—omor+e—Iit ]

Command or Action

Purpose

&

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—\)Lar7 4 Xalb— gy ®— NeBith
LET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 f ¥ a2l —T 3 F— K%
Bt L 7,

ATvT3

periodic-inventory notification [interval days]
[timeofday time]
Example:

switch (config-callhome) # periodic-inventory
notification interval 20

EWI A RN Ay E—UERELET, M
fROEPHIL 1 ~30 HT, 7 74/L MEL7TY, time
10T HEMM O TY, iU, XA ZELICH
FINEEINIBORMEZERLET (ZZTXIE
BHHRTT)

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart Call Home R €2~ Fx a3 v ML ET,

A5 75 | (Optional) show callhome Smart Call Home |23 2 E#H AR~ LE T,
Example:
switch (config-callhome) # show callhome

R T w 7 6 | (Optional) copy running-config startup-config a7 4Xal—yarmy, AX— Ty S o

Example:

switch (config)# copy running-config startup-config

V74X al—valat— LT,

What to do next

FEECTHEEA Yy E—Y 2Auy N U728 LET,

EEAyvtE—CIHOT «2—T Lk

LAY MZOWTERETLIEEA v E—VORERIRTESET, 7740 FTE T3A
ZFFECA XY MZOWTZITMAOEEA v =V OBEHIR L E T, 2 R OReRIPEN Tk
BENTHEHBEA vy E—VOHR30 Ay E—VE2DE TS RIFRLET F—F 247D

UBEDRA v —VZBERELET,

Smart Call Home D ]



. Smart Call Home D1 R —JJLbF=(FT 4 £—T L1t

Smart Call Home D& E |

FIEDHE
1. configure terminal
2. callhome
3. no duplicate-message throttle
4. commit
5. (f£&) copy running-config startup-config
Flgn 4
FIE

aAvY RFEREIT7II Y

=)

ATy T

configure terminal

1 -

switch# configure terminal
switch (config) #

Ja—r )L ar7 4 Xalb—3 gy T— REBith
LET

ATy T2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 4 ¥ a2l — 3 F— K%
BB L £9,

ATvT3

no duplicate-message throttle

1

switch (config-callhome)# no duplicate-message
throttle

Smart CallHome DEE A v —VWil 2T 4 & —7
M LET,

BEA v E—WENET 740 BT, R—F T
7,

ATvT4

commit

1

switch (config-callhome) # commit

Smart Call Home ¥ =2~ K& a3l v b LFET,

ATy Th

(f£#&) copy running-config startup-config

1 -

switch (config)# copy running-config startup-config]

FFar 74 X¥al—vark, AE—FT v S
Y74 X al—valar—LET,

RDRARY
Smart Call Home % A *— 7 /L{Z LE T,

Smart Call Home D1 *—JIJLILE =T+ —TILiE

U EERZRE L72Y5A . Smart Call Home BEREZ AN TE £,

[l Smart Call Home D&%
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Call Home * — L&z D sMTP-AUTH i I}

FIEDHE
1. configure terminal
2. callhome
3. [no]enable
4. commit
5. (f£&) copy running-config startup-config
FIED s
FIE
OV RFEREFET7TIV3 Y B
R w 71 | configure terminal Jua—N\)ary7 40X b—3g )y F— N5BitE
switch# configure terminal
switch (config) #
ATy 72 |callhome Smart CallHome 2> 7 4 ¥ = L —3 3 F— N%
15“ : Bﬁﬁé L/ji’g‘«o
switch (config)# callhome
switch (config-callhome) #
AT v 73 |[no] enable Smart CallHome % A X — 7 )V £ 72137 4 B—7 LT
1 - LET
switch (config-callhome)# enable Smart Call Home I, FIFIIV N TCTF 4 EB—T LT
R
AT 7 4 | commit Smart Call Home ¥ =2~ K& a3l v b LET,
1 -
switch (config-callhome) # commit
AT 75| ({E&) copy running-config startup-config FITar74FXal—Yark, A= T v S
51 Y74 Fal—varilar—LEd,
switch (config)# copy running-config startup-config

RDBERY
FEETT AN Ay E—VZAERLET,

Call Home #* —)LE5:XFA M SMTP-AUTH D&% 7€

Call Home A — /U552 SMTP-AUTH #4#!

iz, FEH#ED SMTP-AUTH TCP 7R —

B+ 2L, R—F258HED2Z VT TFAFD

587 £721%465, F2IFZ OO —W —FEFRR—

Smart Call Home D ]



B coii Home 2 —LEE3% FO) SMTP-AUTH (D352

Smart Call Home D& E |

LT, BeBFETA—NEZLETXET, ZOBAEIX, CiscoNX-0S U U —A

102Q3)F 22 HH AR — F &N TWET,

48 HHEIIZ

* SMTP-AUTH $— N —3EAEN AL v FIZA VA =L ENTWEILENHY £9°,

FIEDHE
1. configure terminal
2. callhome
3. email-contact email-address
4. destination-profile name
5. destination-profile name format {XML | full-txt | short-txt}
6. destination-profile name email-address email-address
7 destination-profile name alert-group all
8. transport email from callhome_email-address
9. transport email smtp-server hostname/ip-address port 465 use-vrf vrf-name
10. transport email username username passwd password {cleartext | encrypted}
1. (&) transport http use-vrf vrf-name
12. [no] enable
FIED %
FIE
ARV RERETI3 Y E]:g]
A7 w71 |configure terminal Ju—sNar74Xalb—var - Nefih
1 - LET
switch# configure terminal
switch (confiqg) #
AT v F2 |callhome Smart CallHome 2> 7 4 ¥ =2 L —' 3 F— N%&
1 BAA LT,
switch (config)# callhome
switch (config-callhome) #
AT w73 |email-contact email-address FNAZADFEELEDETA—NL T KL A5
15“ : E L/ i —640
switch(config-callhome)# email-contact email-address|Z2iE. EBFA—/L T FLZADOEA T,
sdmintyeonpany. con oK 255 OUBF R TR ET,
GE)

[l Smart Call Home D&%
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Call Home * — L&z D sMTP-AUTH i I}

ARV FFEREETIVa Yy

E:)

AEEOHMEFA—N T RLAEFHTXE
T, T RLVAIZE, EHEZEDDHZLIETEEY
/Vo

AT 74 |destination-profile name FLSEET B 7 s ANV EER LET, AEE. &
. FOFEH T THE T o

Bl - K31 XFOFBTTHRETE XY
switch (config-callhome) # destination-profile
testProfile-1

R w75 |destination-profile name format {XML | full-txt | TaTFANDA = Txr—<v FEREL
short-txt} ET, AR, RK 3 CEORKBTFCIRETE
1 - K
switch(config-callhome)# destination-profile
testProfile-1 format XML

R w6 |destination-profile name email-address email-address | 224272 A — )L OEMEH L 72 BEF A —IL T KL A
Bl - ERERLET, 5ET 0T 7 A TiE, K 50 E

== — S EU=C S

switch (config-callhome)# destination-profile O)EE‘%){ T ]\ VX%HX}EVC%&@AO
testProfile-1
index 1 email address person@company.com

R w77 |destination-profile namealert-group all B a7 s AN ETDT S— N A —T %
15“ : Egﬁ Liﬁ—o
switch (config-callhome)# destination-profile
testProfile-1
alert-group all

AT 78 |transport email from callhome_email-address Smart Call Home 2 v = —<® callhome 7 ¢ —/L K
4 - DA =)Vt L E T,
switch(config)# transport email from
callhome person@company.com

X w79 |transport email smtp-server hosthame/ip-address port | transport email smtp-server hostname/ip-address port
465 use-vrf vrf-name 587 use-vrf vrf-name
11 SMTP-AUTH A —/ViZE HIEE N LET, 24
switch (config)# transport email smtp-server ﬂi\ 1{?@ TCP 7J'\9“‘ ]“ N Oi D 465 j%J:U‘ 587 R
10.1.1.174 port 465 k%41 L7 STARTTLS ~X— A ® SMTP-AUTH T
use-vrf management Tf
switch (config)# transport email smtp-server °
10.1.1.174 port 587
use-vrf management

R Fw 710 |transportemail username username passwd password | . ——4, L X2 U — R&521F AL, 2105 OZEH

{cleartext | encrypted}

1

% SMTP-AUTH i8GEICE L £ 7,

Z— LIS T T, 25631 MR TH DN
NHOVET, "RAU—R LI Foaix,. 2V 7 7

Smart Call Home D ]
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Smart Call Home D& E |

ARV FFEREETIVa Yy

S

switch (config)# transport email username userl
passwd Y2FsbGhvbWUK encrypted

XA NEREKELENZBATADNTEET
(22— —PBECK BAL SN SAT — RE R - T
WAYE) o NAT—ROEIL, XA TV a v
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(f£&) transport http use-vrf vrf-name

51

switch (config)# transport http use-vrf management

HTTP C&ET A —/LE L UMD Smart Call Home £
TV EEETDHEOD VREF R ELET,

ATvT12

[no] enable

51

switch(config)# enable

Smart Call Home % % —7 /WZ L£7,

Zoa< RO no ERUL, Smart Call Home % #%h
I LET,
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FIEDHE
1. configure terminal
2. callhome
3. source interface interface_name
FIIE D
FIg

smart Call Home 07 2 + [

AU RFEEETIVa Y

=)

Z 5w 71 | configure terminal

1 -

switch# configure terminal
switch (config) #

Ja—r )L arz 4 Xalb— gy T— RaBits
LET

R 72 |callhome
1 -

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 4 ¥ =2l —> g F— %
BIME L £,

R = 3 |source interface interface_name

1 -

switch (config-callhome) # source-interface
Ethernetl/1

Call Home http(s) #5355 H O EF A v F —T =4 A
L. CalHmeZ A~—h FA B AD KT 2 AR—
e LTHERAT2HGAICERLET,

Smart Call Home X ED T X k

T AN Avt—U%4 R LU C Smart Call Home W@{E4 7 A F T& £,

FIRDOHE

configure terminal
callhome

callhome test

ahwON=

callhome send [configuration | diagnostic]

(f£3) copy running-config startup-config
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B smartcall Home BE 0 EER

FIED M
FlE
aAv Y RFEEETIYa Y B8
Z 5 7 1 | configure terminal Ta—r ) ar7 4 Xal— gy T— NG
1 LET

switch# configure terminal
switch (config) #

A5 v 72 |callhome Smart CallHome 2= > 7 f ¥ a2l —T 3 T— K%
- Bt L 7,

switch (config)# callhome
switch (config-callhome) #

R T w 7 3 | callhome send [configuration | diagnostic] MEINTTNTOSELEITHEE D Smart Call Home
1 TAR AvE—VEEELET,

switch (config-callhome)# callhome send diagnostic

Z v 7 4 |callhome test RESNIZTRTOLRNCT AN A b=V h%E
15“ : L/ i —a—o

switch(config-callhome) # callhome test

RTwF5| ({EE) copy running-config startup-config Frarr4Fal—vark AI—FTvT =
5l V74X 2l —va il at—LET,

switch (config) # copy running-config startup-config

Smart Call Home 5% DE:R

Smart Call Home R EIERE TR T HITI1F. ROWTNDOIEEEZITNET,

avU R =E]:g]

show callhome Smart Call Home % € & F/R L E 7,

show callhome destination-profile 1 D F 72138 %D Smart Call Home 5656710 7 7 A L %
name %ZT—\‘ Li—a—o

show callhome transport Smart Call Home (Zx%t 3 D#55BAfR D2 > 7 ¢ F o L —
TalrERRLET,

show callhome user-def-cmds EEZDOTS5— kN ZA—FI1BMENTCLI 2~ R%
KRLET,
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show running-config callhome [all] | Smart Call Home ® (T2 7 4 ¥a L—3 3 v A FER
L/jzj—o

show startup-config callnome SmartCallHome DA X — v T v F a7 4 ¥al—ig
CERFRLET,

show tech-support callhome Smart Call Home 7 7 =H L YR — N HEERLE
‘j‘o

Smart Call Home ? & E 5

Nocl01 & WO 5T m 7 7 A VEEK L, 207 4 F2b—a DT 77— IN—"T%Z
DT T 7 A VCEHEMT T, 2% 7 MM EEFA—VOIFREZHRE L% T, HTTP %
- L C Smart Call Home A v —T % K59 57200 VRF ZF8E T 56l%2 7~ L £9, Nocl0l
EWVWIHET e T s ANEIERL, 2T 4 F 22— a DT I— N I N—T I DT
T A NMCEEMT T, 227 MEREBE AL OERERE L% T, HTTP 240 L C
Call Home #* v — V% %K(ET 57200 VRF 2fRET 562~ LET,

configure terminal

snmp-server contact person@company.com

callhome

distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere
destination-profile NoclOl format full-txt
destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile Nocl0l alert-group Configuration
alert-group Configuration user-def-cmd show ip route
transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable

commit

Wiz, B D SMTP ¥— /3% Smart Call Home * vt —IZRET D627~ LET,

configure terminal

callhome

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193

transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit
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(F)  callhomeemail mail-server =~ > K& f L 72383 H OO smtp P — S —DOFERIL T R —
FENTWERA,

Fioar7 4 Xalb—ra AZESNWT, SMTP — NIXZ DJEF CRITSNE T,
10.1.1.174 (A4 A4V T 1 0)

192.02.10 (7 A4 A4V T 1 4)

172.21.34.193 (A4 4V T 4 50, 77 4/ 1)

64.72.101.213 (77 A AU 7 +1 60)

\)

(GE)  transportemail smtp-server 2~ > RO Z A4 AV T 1%, KOO TT, ZDa~> RTHE
SNV — N ITIRAANTAIT S 4, KRIZ, transport email mail-server =~ > R CHE S iz —
NP T ITAF VT 4 DIEICRITSNET,

WIZ, HTTP 72> — 5O HTTP A vt — U % %EF9 5 X 912, Smart Call Home % %
ETHEZ2RLET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit

IZ. call home mail transfer (Z%}9~% SMTP-AUTH Y — X—Z 43 5612~ L £9,

callhome

email-contact admin@Mycompany.com

destination-profile testProfile-1

destination-profile testProfile-1 format XML

destination-profile testProfile-1 index 1 email-addr person@company.com
destination-profile testProfile-1 alert-group all
destination-profile full txt alert-group test

transport email from callhome person@company.com

transport email smtp-server 10.1.1.174 port 587 use-vrf management
transport email username userl passwd Y2FsbGhvbWUK encrypted
transport http use-vrf management

enable
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HBOARV S AyE—D To—ILF

WOFETIE, 7V ITHFAPRMEFITIXML A v — BTN AvE—Y 7 40—/
ROEHIDE v MZOWTEIA L E9,

T—5EE (FL—r TXX|HH (TL—r THXXLEX [ XMLEZ Y (XML DH)
b3 & T XML) U XML)
Timestamp ISO KL CTh A X @ |/aml/header/time
BAH/ & A DAL T
YYYY-MM-DD HH:MM:SS
GMT+HH:MM
A v —I4 A v — DAL, /aml/header/name
A=Y AT V7 7747 F71E7 a7 7 |/aml/header/type
TATREDA =V Z A
7 DA
A=V IN—7F Syslog 72 &7 7 — K 7' L— | /aml/header/group
PALZ AN
O Ay ET—OERE /aml/header/level
PZ5E ID N—F ¢ TR 2 AT /aml/header/source
(Cisco Nexus 9000 3 U — X
2L v FIRE)
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F—4AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

T34 A ID

Ave—VEEK LR
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i (UDD . A vE—VnT
A AT L CHEA TR
BlE. ZO7 44—V REZEC
THMENRB Y £9, B
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stypeld, Ny FL—r
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FTT,
c @IEXEY LFTT,
«SdiXCc T, ¥UTID
Bry—y V) T ES
ELTRIELET,
e serial (X, Sid 7 4 —/L K
IZE > TGRS D E 5
<7,

Bl : N9K-C9508@C@12345678

/aml/ header/deviceld
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PR—h F—RIZL->TH
FIE O OO ID I S
NHZA7ar0a—RE
AR T 4 — L R

/aml/ header/customerID

A& ID

PR—h F—ERIZLHTH
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k& & U XML)
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XML% %5 (XML DH)

Server ID
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REnega, ZoIDIETA
A A @ Unique Device Identifier
(UDD) 74—~ FTY, B
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IDPROM 7> 5 OB Y
ETT,
c@IIXYIY F T,
«SdixCT, ¥YU7/VID
B —v VY TINVE S
ELTHRELET,
e serial 1%, Sid 7 4 —/V K
W2 X o TRl S b &5
<7,

5 : N9K-C9508@C@12345678

/aml/header/serverld

A =0

=T—EBIITEY A~k 7
%4 b,

/aml/body/msgDesc

T A

AU MR LT — F
(FRAL ADFRA N

/aml/body/sysName

HYEH

AR INRELTZ ) — FE
EHOREIZ W TRIWE e
HHYEEL,

/aml/body/sysContact

[EAS ST+ A —/L (Contact | Z DIEE DY E DOFE+ A — |/aml/body/sysContactEmail

email) ] LT RLA,

WS EER S = OB TH D |/aml/body/sysContactPhone
N O EFEE 5 Number

e Z DUEE B OIS FF ] /aml/body/sysStreetAddress

(RMA) &k DEf e %

RETEIAE T ary 7 4—L
]\‘\O

T V4 FORA ADFET VL (B, /aml/body/chassis/name
77 I VAIZEEND B
RETIV) .

YT AEE 2= FDI%»— DU 7 |/aml/body/chassis/serialNo

IVE A
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T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

D T

T —DEETECTVE

=

/aml/body/chassis/partNo

DRI,

75— TIL—T Ayt— TJ4—)LFK

TNTEFAMBIORIXML D7 T — k8 JV—T A vt —UIZE@EHDT —/L RIZ

SWCTHIALET, 1 ODT7 T —k ZA—FI25t L TEBO CLI 2~ RRETINHEE

.

INOLDT7 4=V FRBVIRSND Z LD £7,

T—4EB (FL—r 7%
k& & U XML)

G (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

Command output name

FITENZCLLa~vr ROE
Te72 4 i,

/aml/attachments/attachment/name

W7 7 A NV OFEEE

FrED =~ T,

/aml/attachments/attachment/type

MIME % A 7

TL—r TXANELIHE
kx4 7,

/aml/attachments/attachment/mime

2wy FHATFA b

HERIZETShb =3~ 8
D)

/aml/attachments/attachment/atdata

JT7O9T478EEVTAT7IT4T ARV A yvtE—2SDT4—ILKR

WKDOFRTIE, FVTHFALNELIIXMLA v =DV T 7T 478X a7 75 47 A4
b A=V OW TP LE T,

T—4EE (FL—r 7FX
b & & U XML)

BB (TL—r THFRRARE&
U XML)

XML &4 (XML®D#H)

X —TDN— R =T N—
A INA

XY= DIN— R T R—
g,

/aml/body/chassis/hw Version

A== NP T 2 — )LD
VT R T RN—T g

ANV AN EYE
Ne—g

/aml/body/chassis/swVersion

2EDH D FRU 4

AR N Ay E—R AR
% B FRU D4 Ril,

/aml/body/fru/name

WEDH D FRUD Y Y 7LE | BHE FRU O Y 7 V%5, /aml/body/fru/serialNo
7%"

HEDH A FRU ORI ES | BHE FRU OE5HE = /aml/body/fru/partNo
FRU A1 v k ARy b A vb—T%A4RT | /aml/body/fru/slot

5 FRUDA® v FE5E,
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4Ry 4Rk dvt—snT—1E [

F—AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

FRUN— R =7 N—T g

B FRU D/ N— R =7 /N —
g,

/aml/body/fru/hw Version

FRUY 7 =T DNR—T =
Ve

BE FRU T L T\ 5 V7
N =T N—=T g,

/aml/body/fru/swVersion

ARVKN) AR AyE—DDT4—I)LK
WDOEIZ, FVTFHRARNEFITIXML A vE—V0arR—% A2 b A vE—UFR

IZOWTHBILE T,

T—4EE (FL—r F7FX
b & & U XML)

BB (TL—r THFRRRE&
U XML)

XML %% (XML D)

VXY= DN— R T N—
=V

T —vDN— R =) N—
Tal,

/aml/body/chassis/hw Version

A= X=X P TV 22— D
VAV NV G ATV I

HEELVDOY T v 2T
N—Tg

/aml/body/chassis/swVersion

FRU % AR b AvE— %7 |/aml/body/fru/name

% Bi3# FRU D44 il
FRU s/n FRU O Y 7 V&=, /aml/body/fru/serialNo
FRU 853 5 FRU DL 5 /aml/body/fru/partNo
FRU 21 v k FRU ® A1 v k& e /aml/body/fru/slot

FRUN— R =27 N—T g

FRUD/N—= R =7 N—= 3
*\/o

/aml/body/fru/hwVersion

FRU Y7 hDU =7 D=3
v

FRU T L CW5 Y7 b
A AT I

/aml/body/fru/swVersion

A—HREBRLETAM AyE—2SDT74—ILER
WDRIZ, ZVTHFANERIEIXMLO2—FRERLTZT A b X v E— BRIV TR

L/i‘é—o

T—AREB (FL—r TR
& LU XML)

BB (FL—Y TXA B &L
U XML)

XML% %5 (XML DH)

172 )

7ut 1D A D7+ A ID /aml/body/process/id
7'ut RREE Zutv 2OIREE (32479, & |/aml/body/process/processState
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. TILTEXR K TD syslog 75— LERIDH

F—ARIEH (FL—Y TR |HHA (FL—Y TXRAMEE [ XMLE S (XML D#H)

b3 & U XML) U XML)
7 u & A5 JRK = — R o4k /aml/body/process/exception

ZIL TXRXFERXTO syslog 7 57— MBEID A

WOBITIE, Syslog R—k 77—k Z)—TBMDO 7V TF A MERERLET,

Severity Level:5

Series:Nexus9000

Switch Priority:0

Device Id:N9K-C9508Q@CQRTXX12345678

Server Id:N9K-C9508CQ@TXX12345678

Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N9K-C9508
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405
Affected Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis
information:
start attachment
name:show logging logfile | tail -n 200
type:text
data:
2013 May 17 10:57:51 dc3-test $SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared
by user
2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]
2013 May 17 10:59:05 dc3-test %VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0O console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: "System Manager
(gsync controller)"™ (PID 12000) has finished with error code
SYSMGR EXITCODE GSYNCFAILED NONFATAL (12) .
2013 May 17 16:28:03 dc3-test %VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0O console
2013 May 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504)
hasn't caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
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I TER KX TO syslog 75— FEXDHI .

hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test YUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed
- device_ test
2013 May 17 16:29:27 dc3-test %NETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP
2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 2 present
but all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 3 present
but all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE
2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:47 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:30:47 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 4820)
hasn't caught signal 9 (no core).
2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:02 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24239)
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hasn't caught signal 9

(no core) .
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2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0).

WCOREDUMP (9)

returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24401)

hasn't caught signal 9

(no core) .

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC_TRACE:
Core not generated by system for eltm(0).

WCOREDUMP (9)

PID 2630 with message
returned zero

2013 May 17 16:31:23 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24407)

hasn't caught signal 9
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:33

with component MTS SAP ELTM opcode:MTS OPC_ETHPM PORT_ PHY CLEANUP

Ethernet3/1) end attachment start attachment

type:
data:

dc3-test interfaces:

text

Ethernet3/1

Ethernet3/4

Ethernet3/7

Ethernet3/10
Ethernet3/13
Ethernet3/16
Ethernet3/19
Ethernet3/22
Ethernet3/25
Ethernet3/31
Ethernet3/34
Ethernet3/37
Ethernet3/40
Ethernet3/43
Ethernet3/46

end attachment
start attachment

type:
data:

text

end attachment
start attachment
name:show license usage

type:
data:

text

(no core) .

dc3-test vsh[24532]:

dc3-test vsh[24548]:

dc3-test vsh[24535]:

CLIC-3-FAILED EXEC: Can not exec command
CLIC-3-FAILED EXEC: Can not exec command

CLIC-3-FAILED EXEC: Can not exec command

dc3-test %NETSTACK—3—INTERNAL_ERROR: netstack [4336] (null)
2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating

Ethernet3/2

Ethernet3/5

Ethernet3/8

Ethernet3/11
Ethernet3/14
Ethernet3/17
Ethernet3/20
Ethernet3/23
Ethernet3/29
Ethernet3/32
Ethernet3/35
Ethernet3/38
Ethernet3/41
Ethernet3/44
Ethernet3/47

Ethernet3/3

Ethernet3/6

Ethernet3/9

Ethernet3/12
Ethernet3/15
Ethernet3/18
Ethernet3/21
Ethernet3/24
Ethernet3/30
Ethernet3/33
Ethernet3/36
Ethernet3/39
Ethernet3/42
Ethernet3/45
Ethernet3/48

Feature Ins Lic Status Expiry Date Comments

Count

(for:RID PORT:

end attachment

XML F2=X TD syslog 7 5 — L @EEN1D 4

WOHITIE, Syslog"—k 77—k Z)v—7@MO XML 2R~ LET,

<?xml version="1.0" encoding="UTF-8"

?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
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<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:Messageld>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime>

<ch:MessageDescription>SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM

opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1) </ch:MessageDescription>

<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>
<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>

<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:Contractbata>

<ch:DeviceId>N9K-C9508Q@CRTXX12345678</ch:DeviceIld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>

<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>
<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">

<rme:Model>NI9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>

<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data

encoding="plain">

<! [CDATA[2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)
cleared by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from

Smart Call Home D ]



Smart Call Home D& E |
B v =<0 syslog 75— HEEIOHI

/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test %$SYSMGR-STANDBY-5-SUBPROC_TERMINATED: \"System Manager
(gsync controller)\" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasn't caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasn't caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasn't caught signal 9 (no core).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is

becoming active (pre-start phase).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -
device test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP_UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 3 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command <more>
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return code <14>

2013 May 17 16:30:24 dc3-test vsh([23810]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 4820)

hasn't caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)

hasn't caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR—2—SERVICE_CRASHED: Service \"eltm\" (PID 24401)

hasn't caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)

hasn't caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS SAP _ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT:

Ethernet3/1) ]1]> </aml-block:Data> </aml-block:Attachment> <aml-block:Attachment
type="inline"> <aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48
11>

</aml-block:Data>
</aml-block:Attachment>
<aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain"> <!----> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license
usage</aml-block:Name> <aml-block:Data encoding="plain">
<! [CDATA[Feature Ins Lic Status Expiry Date Comments
Count
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LAN_ENTERPRISE SERVICES PKG Yes - Unused Never -

11>

</aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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