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AyE—VERELFRUN, 2R ETHLGEDH, T 734 A% Smart Call Home 7 7 — b

EHSET 0T 7 A NVDEF AV DSEITEF LET,

WDOFEIZ, Y R—FEINDTT—h T N—7L, TF7— ks ZN—7HIZARK S 172 Smart Call
Home A vE—JICEFENDTF 74V MO CLI 2~y REAWERLET,

Table1: 75—k JIL—TELUEITSNBa7T UK

75—+ 45 |iH EfTEndavrr
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Cisco-TAC Smart CallHome 56 C |77 — b2 RIETHT
O, o7 I7—8 7 | T— K T A—TITHDIN
N—=TNEDTRTH | Tavyr REEfTLE
TIVT 4 AN TT— |7,
ko

B FE (B U 72 e iRy | show module
A BN show version

2k ZWriz & - T4k X 1 | show diagnostic result

7-A X b,

module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support gold
show tech-support ha

show tech-support
platform

show version
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show diagnostic result
module all detail

show diagnostic result
module number detail

show module
show tech-support gold
show tech-support ha

show tech-support
platform

P
i

EBR, 772, BEO
BET 5 — N EDR
BE B R BT 5
PRV

show environment
show logging last 200
show module

show version

A RN

EENT—/L K7 — |
L7z%a. $£72IXFRU
O 1T FE 7213 HY
L BT TBA IR
EnbaryiR—xr b
AT —F R, ZDOT

77— MIEETRW\A
RN THY, FHRIT
AT —H AE L OME
MEICEH S LET,

show inventory
show license usage
show module

show sprom all
show system uptime

show version
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TARBSABIOTA
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show logging last 200
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75— 4Y | EFEhdavU R
—77

SA L h— R|EREE= 1TV |show diagnostic result
N— R =7 |V h 2A v F | Mmodule all detail

E Y 2 —/WZBEET S | show diagnostic result
ARk, module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

A== X | ZA—R— A P show diagnostic result
H e R U a— VBT S A module all detail
=T Nk, show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port syslog PORT 7 7 31 | show license usage
group T AN &R TER S I | show logging last 200
BA~u b
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77—k T | EiTEhdavo bk
=7
AT A B OBEIZ ME 7 | show diagnostic result
7 =7 225 Ao |Module all detail
P L o> THER S 41 | show hardware
oAb show logging last 200
show module
show sprom all
show tech-support ethpm
show tech-support gold
show tech-support ha
show tech-support
platform
F Ak 2 —PF2RERR L 7= & | show module
M AyE—Y show version
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Call Home O HE KIS E T,

BEDA X FARFEA L., Smart Call Home X v — %5 Te show (1285 L7=BAI1C, B
oD show 2~ REEITT AL, ERBBELDT T— N INV—T2 NAZ~< A XATEE
ﬁ‘o
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syslog EE K& %, Smart Call Home X vt — LU~ v BV 7 &R T0ET,
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=T DFNIET D syslog L~V ERLET,
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Table 2: EKFE & syslog LNILDT v ELY
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8 Disaster | 3%X472 L Xy T —ZIZERKBREENRLEOET,
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Smart Call Home OFEHEIZ DU TIX, D Smart Call Home D-X— T ML T &0,
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2 -O® Smart Call Home 5 — % X— A2 &~ —F A%, IROEEFIRICHE - T TEE VY,
e =V ENDLT—HR=RTIE, ROERPEENET,
o =T N AINLDRBHT T 7 A NDA—r—F v |k,
BEHETU T FANDE A=) T RLALET F— T —F,
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< — VRN L £9,
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REIEDHHR—

Smart Call Home DA > A X AN 1O R — FENET, KD URL D5, Smart Call Home O
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callhnome send 33 & Tf callhome test =~ > K% ffiH L T Smart Call Home %7 A h TX £,
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Smart Call Home (213, ROBHESMRH Y £,

cET AT RLAIZA v —URRETHIZE, FTEF AN P —NERET DN
ERHY ET, HITPEZHHA L CTA v 2=V &R ET HIC1E, HTTPSH— N2 T 7 B AT
% . Cisco Nexus 7 /31 ARIZAZNZRFEAENA VA M= LI TWDAXERH Y F7,

e FNNA ANTBF A=V — "FEFITHTTPS — L IPEG L TWAMERSH Y £9°,

cEF, a7 L (SNMPY— D& 7 K | EBEEE. BIOFEFEREZHET
HVERHY T, ZOFIEIL., ZEA Y E—ORETEHRT DO LB T,

+ Smart CallHome ¥ — A 2T 2546, KEFOT A ZZHIG L TWHBEDO —E
AERI DL T,

Smart Call Home DT EFIE L L UFHIFNEIE

Smart Call Home (21, ROEEFHEB L OHIREERH Y £9°,

cIPERN WS, FRE T e 7 s A NEE~OEENV—T 4 TR ORT T —T 1
7 (VRE) A VAZ L ANDA B —T 2 A ANZ T LTWELEE, T34 AL Smart
CallHome X v —YZ#EETxEH A,

« Smart Call Home 133 H W25 SMTP — X CEMEL £9°,
« Smart Call Home 12135 K 5 {8 E TO SMTP —"Z R ETXET,

* Link up/down syslog A & —X, Smart Call Home A v&— U F 7137 7 — ~M@sa b U
=L EH A,

o (EFT. BE ID., A M ID 72 ¥ ® Smart Call Home 2~ REZRETHEHEEIL. ZNbHD
avr REEIaa R TIA—ATH5D0TIERL, lloavr RE L TRET
BYERHY F9,

* Cisco NX-OS U U — A 10.2(3)F LAKE, SMTP-AUTH (%, Cisco Nexus 9000 > U —X 77 v
K74 =2 AL v FTOEF 27T 7 Call Home A —/VERETH A — F S THET,

« Callhome IZ. ip http source-interface =~ > K& L7=(E0A > ¥ —7 =4 ADIRE
ZHR—F L TWEH A, callhome T source-interface =2~ > KZ&2#§k LT, %&IE0A
B =T A RAE{ETHIENTEET,

* Cisco NX-OS U U — % 10.4(3)F LA, Smart Call Home i, Cisco Nexus 9000 3/ U —X &
A FTOEF 2T IRBF A —/LEEEXE HTTP #5352 TLSv1.2 & TLSv13 OA%{HH L £
4, Smart Call Home ® TLSvl.1 ¥"7"— MIFEIL SN E L=,
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Smart Call Home O T 7+ JL FE%FE

Z D7 —7 VX, Smart Call Home /X7 A —H DT 7 4 )V bk EZRLET,

Table 3: 7 7 # )L k@ Smart Call Home /185 * — 4

INT A—45 T4k

TNVTHFARN T r—~<vy NTEEFTH A vE—0 2,500,000
SR v = g X

XML 7 #+—~ > F TEET D A vE—T 0585 4~ |2,500,000
T A R

va—bTFXANTr—vy FTEET DA v E—|4000
POFEA =Y A R

R—FE2RE Lo 728580 SMTP H— N iR— K |25

FIAFVT 4 B E LR T-8E5 0 SMTP H— |50
RNDOTFAAFVT 4

T T rANETT— K IN—TDOT Y —F | TATHRRARNETe T A ABIO
Ya—hMTXANEETBT 7 ALD
BB 134T, CiscoTAC-1 4857 1

7 7 A NVDOEE T cisco-tac T T — ~ 7

="

TA—=vy b AAT XML

Smart Call Home ® * v t&— L~L 0 (Ew)

HTTP 7’1 &% ¥ $— D M ThHy, ey P— NLRE S
NTWERA,

Smart Call Home D& E
A\

(GE)  CiscoNX-0S =~ KL CiscoI0S 2~ RERRLIGENH LD THEE LTI EINY,

R DONEFFC Smart Call Home 32 E 21T 9 Z & 2L £9,

1. EEEEmoRE (11 2—)
2. kT a7 7 ANOERE (13 3—)
3. TI9— NI N—TLEET a7 A NDT Vi m— (17 5—)
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4., (EE) 75—k Z—TF~Dshow 2=~ ROEM (18 2—)
5. Smart Call Home @A % —7 WAL E 7137 4 BE—7 04k (26 =2—)
6. (4BMW&T) Smart Call Home X EDT A~ (30 =2—7)

s = =N

EAR T IERDERTE
Smart CallHome (2%, & A —/b, EiE&E T, EFOBEREIEET DLENDH Y 4, 54
ID, #A%~—1ID, A FID, BLOAA v F FI7A4F V)T A HFREEBE THRETE L7

ZH 5O Smart Call Home 2~ > R, EIan K0 T/ A—Ad 50Tl {E
Da~vy ReELTHRETLOILENRH Y £,

SUMMARY STEPS
1. configure terminal
2.  snmp-server contact sys-contact
3. callhome
4, email-contact email-address
5. phone-contact inter national-phone-number
6. streetaddress address
7 (Optional) contract-id contract-number
8. (Optional) customer-id customer-number
9. (Optional) site-id site-number
10. (Optional) switch-priority number
1. commit
12. (Optional) show callhome
13. (Optional) copy running-config startup-config
DETAILED STEPS
Procedure
Command or Action Purpose
A7 w71 |configure terminal su—sNar74Xal—var - Nefih
Example: LET

switch# configure terminal
switch (config) #

ZFw 72 |snmp-server contact sys-contact SNMP sysContact % % & L £,

Example:

switch (config)# snmp-server contact
personname@companyname . com

5w 73 |callhome Smart CallHome = 7 4 ¥ 21— 3 T— %
Example: BfE L E T,
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Command or Action

Purpose

switch(config)# callhome
switch (config-callhome) #

AT w74 |email-contact email-address FNAZADFEELEDETA—NL T L RAEH
Example: ELET,
switch (config-callhome) # email-contact email-address|ZiX, B A—L T RL 2D T,
admin@Mycompany.com ;s%j( 755 @ﬁ;ﬁ?%{fﬁﬁf%iﬁ“o

Note
EEOHNBREFA -V T FLRAEEATEE
T 7 FLAIZE, EEEEHL I LIITEER
/\—/0

R w75 | phone-contact international-phone-number FNRA ZADEYFEDOEFER L EEERE T 4+ —~
Example: I TEE L £, international-phone-number 13, #ix
switch(config-callhome) # phone-contact j( 17 i?@%;ﬁ?f\ 55%555%7 Ay ]\ b:j_
+1-800-123-4567 HILENRHD ET,

Note
B FICIE, EHEZEDL I LIITE A,
BSORNCT T A (1) TVv7 4 v 7 A& LE
R

ATy F6 |streetaddress address TNA ZADTEEBEFEOEFTZEADE 558
Example: FARNI T ELTHRELET,
switch (config-callhome) # streetaddress 123 address |21, Bk 255 OEHFEZEH x4,
Anystreet st. Anytown,AnyWhere P ff’fﬁﬁﬁf% iﬁ—o

R w77 |(Optional) contract-id contract-number P EREIIINS T DT NA ZADOHBIIT DA REL
Example: 7%
switch (config-callhome) # contract-id Contract5678 %@%@%%;i\ E‘ij( 255 ji@ﬁ@(?% ﬁ EEI foc 7 F—

~y FTHRETEET,

A5 w 78 |(Optional) customer-id customer-number P RFHINDS ZDOF NN, ADH AN v —Fb%
Example: g&hﬁg Liﬁ—o
switch (config-callhome) # customer-id T AR —FeB 1T, R255 LFEOFEFEAZH B
Customerl23456 T gk “C?Eﬁ“(’éifh}

RT w79 |(Optional) site-id site-number ZDTNAADY A "NEBERELET,
Example: site-number (X, XK 255 LEDOFRTE EH B
switch(config-callhome)# site-id Sitel T F—< ]\ “Cj:'afgfﬁcg ij—o

A w710 |(Optional) switch-priority number TOFNAADAAL v F TIAF VT 4 BREL

Example:

. Smart Call Home D%
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siTn 77 ot

Command or Action

Purpose

switch (config-callhome)# switch-priority 3

BETXAHMIZ0O~7 T, 0IIEDTTA A
V7 4%, TIRKOTIAF VT 2R LET,
7 7 4V MEIZ 7 T,

X7 v 711 |commit Smart CallHome ;X E2~> FZ =2 v hLET,
Example:
switch (config-callhome) # commit

A5 712 |(Optional) show callhome Smart Call Home =27 4 ¥ =2 L —3 3 O %
Example: FRLET
switch (config-callhome) # show callhome

Z 5w 713 |(Optional) copy running-config startup-config FITary 74 F¥=2lb—varkE, A—hrT v

Example:

switch (config)# copy running-config
startup-config

a7 4 FXalb—gicar’—LET,

What to do next
sl a7 A NVEERLET,

BBETOT 74 ILDIER

a—WEFEETO T 7 ANEEHRL, AvE—Y 73—~y hERETEET,

FIEDOHE
1. configure terminal
2. callhome
3. destination-profile name
4. destination-profile name format {XML | full-txt | short-txt}
5. commit
6. ({E) show callhome destination-profile [profile name]
7. (f£&) copy running-config startup-config
FIE D
FIE
ARV KRFERRETY VY B#Y
R w 71 | configure terminal Jua—)Lar7 4 Xal—iay T— &G

1 -

LET
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ARV RFERETIVa Y

B8

switch# configure terminal
switch (config) #

ATvT2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 f ¥ a2 b — a3 T— K&
BItAE L £,

ATvT3

destination-profile name

1

switch (config-callhome)# destination-profile
Nocl01

L 7o 7 7 A VEERR L ET, LR, &
K31 LFOFHTTHETEET,

ATvT4

destination-profile name format {XML | full-txt |
short-txt}
i

switch(config-callhome) # destination-profile
Nocl101l format full-txt

TR T ANDA =Y T —vy NERELE
T, AR, KR3 XFOEFETIEETEX £7,

ATy TH

commit

1

switch (config-callhome) # commit

Smart CallHome i¥ €2~ K& =2 I v b LET,

ATvT6

(f£&) show callhome destination-profile [profile
name]
1 -

switch (config-callhome)# show callhome
destination-profile profile Nocl01l

1 DFERIFER DR T 07 7 A VT DA
FoRLET,

ATy T17

(f£#&) copy running-config startup-config

1 -

switch (config)# copy running-config startup-config

Firar74FXal—vark, A¥—hT w72
Y74 X al—valar—LET,

RDBERY

1 DO T 7 7 A M DETFEROT 77—~ F—7 % £,

BETAT7AILDER

ERBEHETITT—VFEROE LT 7 7 A NVOROEMNEEELTEET,
CFHA—IL T RLVAR T T7— b ORERERDIEEDOT FLA (FTFUVAR—F A=

ALICERLET)

« 585 URL : 77— hDX(ES & 725 HTTP £ 721X HTTPS URL,
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s 7077 LozE |

HEEFR E A=/ EFITHTTPHEEIC L » T, HHEINDFET RLAD X A FHRRE

D \ij—o

cAvbE—V Tx—<y b TIT—FEBFIHEAINDEIA vy E—Y T r—<v N (TN T
FAM, Ya—hFTFTXRL, E£HIIXML)

e Ay —Y LUL s 20557 1 7 7 A /L® Smart Call Home A v & — 3 DK,

A=Y AR ZOmET O T A ILDE A —/L T KL RITEE &7 Smart Call

Home X v E—YDE X,

SUMMARY STEPS
1. configure terminal
callhome
3. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} email-addr
address
4. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} http
address
5. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination}
transport-method {email | http}
6. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-level number
7 destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-size number
8. commit
9. (Optional) show callhome destination-profile [profile name]
10. (Optional) copy running-config startup-config
DETAILED STEPS
Procedure

Command or Action

Purpose

ATFv 1 configure terminal Jua—r~)Lary 7 4 ¥al—gy E— ReElh
Example: LEY
switch# configure terminal
switch (config) #

AFw 2 |callhome Smart CallHome 2> 7 4 =2 L —3' 3 F— R%
Example: BAtE L E77,
switch(config)# callhome
switch (config-callhome) #

R w73 |destination-profile {name| CiscoTAC-1 | I— P EREFIIERBLDEE T2 7 7 A4 VT

full-txt-destination | short-txt-destination} email-addr
address

EX—/V 7 RLAZRELET, k70774

Smart Call Home D ]
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Command or Action

Purpose

Example:

switch (config-callhome) # destination-profile
full-txt-destination email-addr person@place.co

JZIE, RSOEDOEFA—/NVT FLAEZFRET
=FET,

R w74 |destination-profile {name| CiscoTAC-1 | a—YEREIIEREL,LILE T T 7 A LD
full-txt-destination | short-txt-destination} http address | yrTp % 7- 13 HTTPS URL # 3¢ & L £, URL Dy
Example: RICTFHENT 255 CF-CT,
switch (config-callhome)# destination-profile
CiscoTAC-1 http
https://tools.cisco.con/its/service/oddee/services/DDCEService|

Z5 w75 |destination-profile {name | CiscoTAC-1 | o YEREILERFE LS T T T 7 A JUCKEE
full-txt-destination | short-txt-destination} FBEF A —/LFE 1T HTTP 5t AR E L E
transport-method {email | http} + RIRTBEEEFRD A A FICLE T, FDEA
Example: TICRESINIZSET RUARREY 7,
switch (config-callhome)# destination-profile
CiscoTAC-1 transport-method http

R w76 |destination-profile {name| CiscoTAC-1 | Z DT v 7 7 A4 /LD Smart Call Home A v & —
full-txt-destination | short-txt-destination} COBEKREAZHELET, CiscoNX-OS Ti, Smart
message-level number Call Home EAREN—FT 5, 32 nl ETH
Example: BT T—RMOBMN, ZOTF1T 7 A IVDFEIEITIEE
switch (config-callhome)# destination-profile é j/LjETo *SET% %)%ﬁ@j: 0~9 "C\j—o 9 liﬂ%j(
full-txt-destination message-level 5 0>Eij<§§%fﬁ%l,EEﬁf

ZFw 77 |destination-profile {name| CiscoTAC-1 | ZOmET Ty ANDERRKAyE—T A X%
full-txt-destination | short-txt-destination} message-size | 2= | 4. %[0~ 5000000 T3, F7 4/ k
number 1% 2500000 T,
Example:
switch (config-callhome)# destination-profile
full-txt-destination message-size 100000

AT v 78 |commit Smart Call Home R Ea~ > K& a3 v K LET,
Example:
switch(config-callhome) # commit

X 5w 79 |(Optional) show callhome destination-profile [profile |1->F 7= 3% D557 v 7 7 A4 VIZEIT A 1EH %
name] FrLET,
Example:
switch (config-callhome) # show callhome
destination-profile profile full-text-destination

Z 5w 710 |(Optional) copy running-config startup-config FITary 74 F¥=2lb—varkE, A—rT v

Example:

[l Smart Call Home D&%

Oy 74 F¥al—yalat—LxET,
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75—k In—TemxTnrrannryii—+ |

Command or Action

Purpose

switch (config)# copy running-config
startup-config

What to do next

1 DO T 7 7 ANV DETFEBOT 77—~ N —7 % T £,

TS5—hOIL—TERWETOT7Z7AILDTYI I —

SUMMARY STEPS
1. configure terminal
2. callhome
3. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} alert-group
{All | Cisco-TAC | Configuration | Diagnostic | EEM | Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System | Test}
4. commit
5. (Optional) show callhome destination-profile [profile name]
6. (Optional) copy running-config startup-config
DETAILED STEPS
Procedure

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—r )L arz 4 Xalb—3gr T— REBits
LET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome Z=> 7 f ¥ a2l — 3 F— K&
BItAE L £,

ATvT3

destination-profile {name| CiscoTAC-1 |
full-txt-destination | short-txt-destination} alert-group
{All | Cisco-TAC | Configuration | Diagnostic | EEM |
Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System |
Test}

Example:

switch (config-callhome)# destination-profile
Nocl0l alert-group All

TI— N IN—TH O Ta T s AT VY
T—hLET, F—U—FAIZFEHLT, +C
DT F—h I N—To D577 7 A MIT
vx—hFLET,

Smart Call Home D ]



B 75—+ 51— F~oshwave Foiem

Smart Call Home D& E |

Command or Action

Purpose

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart Call Home i¥ €2 ~> F&Z=23I v NLET,

ATy TH

(Optional) show callhome destination-profile [profile
name]
Example:

switch (config-callhome)# show callhome
destination-profile profile Nocl01l

1| DEFITEE O T a7 7 A )VICET S IERE
FrLET,

ATvT6

(Optional) copy running-config startup-config

Example:

switch (config) # copy running-config startup-config

ErarraXal—vark A4—kTv7a
V74X al—valar—LEd,

What to do next

EE Tshow 2~ K27 7 —F Z—7IZBML, SMTP &F A —/L $— " ZikiE LET,

75—k FIL—TADshow 27> KMEM

1207 77—k ZA—71201%, ZRSEO2—F—EZE CLIshow =2~ RZEDYTHZ &

MWTEET,

\)

Note  (CiscoTAC-1%8%5c7 12 7 7 A /L2l = —WiEFED CLIshow =~ REZBIMTX FHA,

SUMMARY STEPS

1. configure terminal
2. callhome

3. alert-group {Configuration | Diagnostic | EEM | Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System | Test} user-def-cmd show-cmd

4. commit

5. (Optional) show callhome user-def-cmds

6. (Optional) copy running-config startup-

[l Smart Call Home D&%
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DETAILED STEPS

Procedure

g71—ny—rozz [}

Command or Action

Purpose

&

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—\)Lar7 4 Xalb— gy ®— NeBith
LET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 f ¥ a2l —T 3 F— K%
Bt L 7,

ATvT3

alert-group {Configuration | Diagnostic | EEM |
Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System |
Test} user-def-cmd show-cmd

Example:

switch (config-callhome) # alert-group Configuration
user-def-cmd show ip route

show i~ > K12, ZOT7 F— b Z—7123%
{§ & 7= Smart Call Home * v & —JZEM L E T,
g show 2~ RIZTRZ T ARG ET,

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart CallHome i* €2~ K& =2 v FLET,

ATy Th

(Optional) show callhome user-def-cmds

Example:

switch(config-callhome) # show callhome
user-def-cmds

T T = I N—TIEMENTZT R TOZ—PEFR
show =<2 RIZBT A 1FHREFRLET,

ATvT6

(Optional) copy running-config startup-config

Example:

switch (config)# copy running-config startup-config

Frar 74 Xal—vark AX—LTv7a
Y74 Xal—varilar—LEd,

What to do next

SMTP &+ A —/b Y — N ZHEE T 5 &L 9 12 Smart Call Home Z 5% € L £7,

BFA—IL Y—/1\DEKFE

Smart Call Home H4REDNENET D L 9 SMTP H— 7 RLZAZRE L FT, HETBIORE

TEA—IL T RLAHLERETEET,

Smart Call Home D ]
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Smart Call Home D& E |

Smart Call Home (213 K SHFE TOSMTP H— 2R ETEET, —NF, 77944V T4
IZHASWTERITENE T, B I9A4 TV T 4 OEWW—_"NEIICRITENET, A vE—
UMEETE WS, HIRICGETAETY X NANORDOF—A"ABRITEINET, 2 2O —

NOTTAF VT 4 B3E UHEIX, S

BIE SN B RANITENET,

transport email mail-server ip-address [port number] [priority number] [use-vrf vrf-name]

SUMMARY STEPS
1. configure terminal
2. callhome
3.
4. (Optional) transport email from email-address
5. (Optional) transport email reply-to email-address
6. commit
7. (Optional) show callhome transport
8. (Optional) copy running-config startup-config
DETAILED STEPS
Procedure

Command or Action

Purpose

R w 71 | configure terminal Ja—\)ary 74X b—3gy F— N5Bith
Example: LET
switch# configure terminal
switch (config) #

AT 72 |callhome Smart CallHome 2> 7 4 ¥ =2 L — 3 E— K%
Example: BAsE L E T,
switch (config)# callhome
switch (config-callhome) #

R Fw 3 |transport email mail-server ip-address [port number] | KA A > %x—2A % —,3 (DNS) 4. IPv47 KL &,

[priority number] [use-vrf vrf-name]

Example:

switch (config-callhome)# transport email
mail-server 192.0.2.1 use-vrf Red

F713IPv6 7 RLZADWT e LT SMTP H—
NEHFRELET, EE TR EEEZHELET,
A— ML 1 ~ 65535 TF, T 74k AR— N E
i, 25 T,

fEE T, SMIP Y —_DF T4 VT 4 #HRELE
To TTAFVT 4 OFFIZ1~100 T, 1035,
100 N"IARD T A AV T 4 T, T4 4V T+«
HELRWSES. 7744 MED 50 23MEH S
£7,

Fio. ZOSMTPH— N ElETDEICHEAT S &
HMEECTVRF X ELFET, 8EINT- VRF I,
HTTP 2 H L2 A v — O EICIIFEH I NE
A,

[l Smart Call Home D&%
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HTTP A L1 A v £ — R IEDT-HD VRF X E .

Command or Action

Purpose

ATvT4

(Optional) transport email from email-address

Example:

switch (config-callhome) # transport email from
person@company.com

Smart Call Home A v B — O ETLET A —I/V

T4 — )V REERELET,

ATy TH

(Optional) transport email reply-to email-address

Example:

switch(config-callhome) # transport email reply-to
person@company.com

Smart Call Home A v & — Y ORESLE T A —I/L
T4— IV REFRELET,

ATvT6

commit

Example:

switch (config-callhome) # commit

SiN==d

Smart Call Home X €2~ R =23 v R LET,

ATy T17

(Optional) show callhome transport

Example:

switch (config-callhome)# show callhome transport

Smart Call Home (2% DEstfR D a7 4 £ o
I/*‘\:/ =l \/%%i—“ Li‘?’*o

ATvT8

(Optional) copy running-config startup-config

Example:

switch (config)# copy running-config startup-config

Fifrar 7 4 X2l —varr, AX—KT v S a
v 4Fal—Yailar’—LET,

HTTP Z{& /R L 1= 4

FIRDEE

What to do next

{5 C. VRF ZffH LT HTTP T Smart Call Home X v —Y %2 %EE L £1,

\s‘s

‘:I —tz

VRF #1945 &, HTTP T Call Home * vt— %% & £9, HTTP VRF 3%

11—

axX ;&
ESNT

WRWEAE, T 74V FO VRE 2l L CHTTP TA v e—UNink It 7,

1. configure terminal

2. callhome

3. transport http use-vrf vrf-name

4. commit

5. ({LE) show callnome

6. ({£E) copy running-config startup-config

Smart Call Home D ]
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B oo v—ox

F gD FEH

F&E
ARV RFERIETY Va3 ]3]

X w 71 | configure terminal JTa— )L a7 4 X2 lb— gy e— REELG
1 - LET

switch# configure terminal
switch (config) #

A5 v 72 |callhome Smart CallHome 2= > 7 f ¥ a2l —T 3 T— K%
- Bt L 7,

switch (config)# callhome
switch (config-callhome) #

R T 7 3| transport http use-vrf vrf-name HTTP T 1 A —/L3 L OMLo> Smart Call Home A
i - B—VEEET DD VRF 2R ELET,
switch (config-callhome)# transport http use-vrf
Blue

ATy 7 4 | commit Smart Call Home X =2~ K& =2 I v M LET,
1 -
switch (config-callhome) # commit

ATFwF5| ({£&E) show callhome Smart Call Home (2B 2 FRE= R~ L ET,

1
switch(config-callhome) # show callhome

ATv 76| ({£E) copy running-config startup-config Eifrar74Xal—rark, AFX—hrTvra

Bl - Y74 F¥alb—varilar—LET,

switch (config)# copy running-config startup-config

RDZARY

{EE T, HTTP a3 %—3) 5 HTTP A v — U % %(ET 5 & 912 Smart Call Home % 7%
ELET,

HTTP J O H—/\DERTE
FIEDOHE
1. configure terminal

2. callhome
3. transport http proxy server ip-address [port humber]

[l Smart Call Home D&%



| Smart Call Home D%

4. transport http proxy enable
5. commit
6. ({EE) show callhome transport

HTTP 0% 4—/\DE%E .

7 (f£E) copy running-config startup-config

FED 4

Flg
AV REREETIV 3 Y B

R w 71 | configure terminal 7Ta— )L a7 4 X2 lb—3ay B— REBLG
1 LET
switch# configure terminal
switch (config) #

ATy 72 |callhome Smart Call Home = > 7 f ¥z L —Y 3 v £— &
15“ : Eﬁﬁé\ L/jzj_o
switch (config)# callhome
switch (config-callhome) #

R Fw 7 3 |transport http proxy server ip-address [port number] |HTTP X% $— "D KA A ¥ F—2Ih HF—N
Bl - (DNS) D4, IPv4 7 R A E721XIPv6 7 K
switch (config-callhome) # transport http proxy [/X?&ﬁ;&ij—" {i%ﬁf(‘;ﬁ»— }\%?%&ﬁ;bi
server 192.0.2.1 9, AN— ML 1 ~ 65535 CT9, T 74/ FD

A— hFE1L 8080 T,

R T 7 4 | transport http proxy enable Smart Call Home T, HTTP 711 %3 - — R T7
i - NTOHTTP A vt —VEEETEHLIICLE
switch (config-callhome) # transport http proxy jfo
enable OI)

Taxy =T R ARKESINT-HBITTET,
IOavwy REFTTEET,

(6=
Taxy b—NERBELTA -V rEEET D
7= DI HF % VRF 1%, transport http use-vrf ==~
VREFEALTRELEZLD LR T,

ATy 75§ | commit Smart Call Home X €2~ K& 2l v hLET,
1
switch (config-callhome) # commit

ATw 76| (f£&E) show callhome transport Smart Call Home (257" 55k BfR D a7 ¢ F o

1

switch (config-callhome)# show callhome transport

L—valraFRRLET,

Smart Call Home D ]
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Smart Call Home D& E |

ARV RFERETIVa Y

B8

ATy T17

(f£:3) copy running-config startup-config

1 -

switch (config)# copy running-config startup-config

Firarr74X¥al—vark, A¥—h T v7 a2
V74X alb—valar—LET,

RDBERY

FE T, EHHIICA XU MV BHEZEET DT A AZRELET,

THEAR G A AR R BHEDERTE
TNRA A LETHAEFNNZESNTEIHELTWATRTOY 7 by =T h—ERXDA X Y &

LB, "= =T A " MUFERETT A v =V A2 EHRICEET D LI,

754

2AEBRETEXET, T34 2L 2 O Smart Call Home 821 (EHRIRBREA v E— L EH
A o _y MY Avv—) BERKRLET,

SUMMARY STEPS

configure terminal
callhome

commit
(Optional) show callhome

o0kl wnN=

DETAILED STEPS

Procedure

(Optional) copy running-config startup-

periodic-inventory notification [interval days] [timeofday time]

config

Command or Action

Purpose

Z 5w 71 | configure terminal Jua—N)ary7 4 Xalb— gy E— NeBth
Example: LET
switch# configure terminal
switch (config) #

A 5w 72 |callhome Smart CallHome 2> 7 f ¥ a2l — 3 T— K%
Example: BAtE L £7,
switch (config)# callhome
switch (config-callhome) #

R 7 3 | periodic-inventory notification [interval days] THH AL R_X N Ay e—U2RELET, M

[timeofday time]

Example:

[l Smart Call Home D&%

BOFMIZ1~30 BT, 74/ MI7TY, time
51400 HHMM OIETd, Ziud, XHIZ &ICHE
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g4 ve—omor+e—Iit ]

Command or Action

Purpose

switch (config-callhome) # periodic-inventory
notification interval 20

BBEEEND BORMEZELZLET (22 TXE
EHHRETT) .

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart Call Home f¥ =2~ K& a3l v b LET,

ATy TH

(Optional) show callhome

Example:

switch (config-callhome)# show callhome

Smart Call Home 2R3 2 F#H AT LE T,

ATvT6

(Optional) copy running-config startup-config

Example:

switch (config)# copy running-config startup-config

Fifar 74 F¥alb—vark A= T v7a
V74X al—valar—LEd,

BEEAvE—

What to do next

TECHEEBEA yE—Y ZAny M) U 72 EHIILET,

JHEDT «2—TILE

BUANY MZOWTRETAEEA v E—VOBEHIBETXET, 74/ 8Tl

T

ZIER CA N MZOWTRZITIDEEA v =V O ERIR L £, 2 RFF OB T
BENTEERA v E—VOENR 30 A v =V 2BRLE TARAEFRLT T7—F 247D

PBED A v —V%BEELET,

FlaD#E
1. configure terminal
2. callhome
3. no duplicate-message throttle
4. commit
5. (f£E) copy running-config startup-config
FIEDEEH
FIE
ARV RFEEETIVa Y =LY
R w 71 | configure terminal Ja—)ary7 40X b—3g )y F— N5Bith

1 -

switch# configure terminal

switch (confiqg) #

LET

Smart Call Home D ]
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Smart Call Home D& E |

ARV RFERETIVa Y

B8

ATv T2

callhome

1

switch(config)# callhome
switch (config-callhome) #

Smart CallHome Z=> 7 f ¥ b — a3 T— K&
BISE L £,

ATvT3

no duplicate-message throttle

1

switch (config-callhome)# no duplicate-message
throttle

SmartCallHome DEHE A v — Wil 2T 4 B —7
W LET,

EEA v E—VWENET 7 40 T RX—T LT
7,

ATV

commit

1 -

switch (config-callhome) # commit

Smart Call Home ¥ =2~ K& a3l v b LFET,

ATy Th

(f£#&) copy running-config startup-config

1 -

switch (config)# copy running-config startup-config]

Effar 74 ¥al—vark, AX—hT v =
Y74 Xalb—valar—LET,

RDRARY
Smart Call Home % A *r—7 /L{Z LE T,

Smart Call Home D1 *—JIJLILE =T+ —TILiE

M EH R A RE L72Y5A . Smart Call Home BEREZ AN TE £,

FIRDOHE

F IR D

FIE

1. configure terminal

2. callhome

3. [no] enable

4. commit

5. (f£&) copy running-config startup-config

ARV RFERERTIVa Y

=)

ATy T

configure terminal

1 -

[l Smart Call Home D&%
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Call Home * — L&z D sMTP-AUTH i I}

AU RFERETIVa Y

B8

switch# configure terminal
switch (config) #

ATvT2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 f ¥ a2 b — 3 T— K&
BItE L £,

ATvT3

[no] enable

1

switch (config-callhome)# enable

SmartCallHome % A X — 7 V£ 72137 4 B—T7iC
l—/iﬁ‘o

Smart Call Home |, 74/ N TCF 48— LT
7,

ATvT4

commit

1 -

switch (config-callhome) # commit

Smart Call Home ¥ €2~ > F&aI v ML £,

ATy TH

(f£&) copy running-config startup-config

1 -

switch (config)# copy running-config startup-config

FFar 74 Xal—ark AF—F T v a
V74X al—valat—LET,

RDZERY
FETTAN Ave—U%FR LET,

Call Home #* —/LE5:X i SMTP-AUTH D% 5E

FIRDEE

Call Home A —/L#£5%1Z SMTP-AUTH #%6

RV, EAHED SMTP-AUTH TCP AR —

EXfif+T 2L, R—F25BADZ YT TFA D

k587 £721% 465, FEFOMOL—Y —TFHTAR—

FEBEH LT, KER/FTIETA—NVZIGTEET, ZOKEEIE, CiscoNX-0S U U —=

102Q3)F MHHYAR—FEhTWET,

1R BHEIIZ

* SMTP-AUTH $— N—FEBHEN AL v FIZA VA =NV ENTWEILENRH D 77,

configure terminal
callhome

email-contact email-address
destination-profile name

o0kl wnN-=

destination-profile name format {XML | full-txt | short-txt}
destination-profile name email-address email-address

Smart Call Home D ]
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Smart Call Home D& E |

7 destination-profile name alert-group all

8. transport email from callhome_email-address

9. transport email smtp-server hostname/ip-address port 465 use-vrf vrf-name
10. transport email username username passwd password {cleartext | encrypted}

1. (f£&) transport http use-vrf vrf-name

12. [no] enable

FED FHHH
Fg
ARV EEREFT7TIVa Y B
R w71 |configure terminal Jua—r~)L a7 4 ¥al—gy ET— ReElh
K L&
switch# configure terminal
switch (config) #
AFwF2 |callhome Smart CallHome = 7 4 ¥ =2 L —' g F— N%&
15“ : F’ﬁﬁébiﬁ—o
switch (config)# callhome
switch (config-callhome) #
R w 73 |email-contact email-address FNA ADEEFEFOBETA—L T KL A5
i ELET,
switch (config-callhome)# email-contact email-address|Zi%. B A —NV T FLZADOEA T,
admin@Mycompany.com %j( 255 @ﬁéﬁ[?%‘f{%ﬂﬂf% ijﬁo
GE)
FEORENREFA—NL T RLAEHEATE
T T RLRIZE, ZREZEDLTEIETEEYE
/Vo
AT w74 |destination-profile name vz 7 A NVEERLET, AR, &
B - K31 XLFOFBTTHRETE XY,
switch (config-callhome) # destination-profile
testProfile-1
R w75 |destination-profile name format {XML | full-txt | a7 ANDRAvE—Y T x—~v NERTEL

short-txt}
i -

switch(config-callhome)# destination-profile
testProfile-1 format XML

£9. AN, BK 31 XFORBEFTIHRETE £
R

[l Smart Call Home D&%
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Call Home * — L&z D sMTP-AUTH i I}

ARV EEEET7Ia Y B

5w 6 |destination-profile name email-address email-address | 224272 A — )L OFEMEH L R B EF A —IL T KL &
1 - z:fff%ﬁmgza“ ST R T 7 A ML, Rk 50 A

T - A==

switch(config-callhome)# destination-profile 2 %)& T }\ LA %p }ET% jﬁjﬂo
testProfile-1
index 1 email address person@company.com

ATFvT7 destination-profile name alert-group all B a7y A NICETOT 5— NI N—T%
R BEE L £,
switch(config-callhome)# destination-profile
testProfile-1
alert-group all

R 78 |transport email from callhome_email-address Smart Call Home A v & —® callhome 7 ¢t —/L K
11 DA —VERERR L ET,
switch(config)# transport email from
callhome person@company.com

R w79 |transport email smtp-server hosthame/ip-address port | transport email smtp-server hostname/ip-address port
465 use-vrf vrf-name 587 use-vrf vrf-name
1 - SMTP-AUTH A — /Wit FiE&E AN LET, 24
switch (config)# transport email smtp-server 1. *}%@ TCP &~"— b N SFED 465 B LN 587 N
10.1.1.174 port 465 k%4> L7z STARTTLS ~<— 2 ® SMTP-AUTH T
use-vrf management 7f
switch (config)# transport email smtp-server °
10.1.1.174 port 587
use-vrf management

X w710 |transport email username username passwd password | - —+4—4, L /3 % 17— REE T AL, 25 O

{cleartext | encrypted}

1 :

switch(config)# transport email username userl
passwd Y2FsbGhvbWUK encrypted

Z SMTP-AUTH fZGE(ZE L £,

=P IIET T, 25631 PRI TH D HLE
NHDFEST, RRATU—=RF AT vavix, 797 7
FRPNFEIX ﬁ%Mémt%fﬁkﬁT%iT
(22— =B B L I N TR T — REFRi - T
WHEE) /\XU*— %O)Eé [ A IV
DEEIT 64 34 MR, Wi 5bA 7> a v O%E
13256 /3 A MR T DHENH Y £,

G¥)

WD F Y FTIE SMTP-AUTH 28 E LS BfEL £

A,
CEXDNRAT — ROREINS6 LFEBZ D55

AN
Ho

¢ NAT — RIZIROFRLFONT N E E
TV B

s FLEL 5 -$
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AR RFEREFT7TIVa Y

S

NIy I-(L)

T NP R-&

Ay a-[ L]

eIanm-;

« BERIFT -2

s MEEE 721331 7 -

e THRAFIR T 4 "

CHURFRE-' Lt BRODY
NRVREERRV LT -> B LU

ATy 71 | ({EE) transport http use-vrf vrf-name HTTP T A —/LF L UMD Smart Call Home A =
B - =T EEETHEOD VRF 2R EL 7,
switch (config)# transport http use-vrf management|

AT 712 |[no] enable Smart Call Home % A % —7 /W2 L £ T,

1 :

switch(config)# enable

Zoa< RO no EAUL, Smart Call Home % #%h
I LET,

Smart Call Home

FIRDOHE

HEDTA K

TA K A vt —U%A4 R L C Smart Call Home 8§47 A F T& £,

configure terminal

callhome

callhome send [configuration | diagnosti
callhome test

(EE)

ahwN=

copy running-config startup-c

[l Smart Call Home D&%
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onfig



| Smart Call Home D%
Smart Call Home 5% & D FESR .

FE D

F&E
ARV RFERIETY Va3 B#Y

Z 5 71 | configure terminal Ta—r ) ar7 4 Xal— gy T— NG
fi LET
switch# configure terminal
switch (config) #

R T 72 |callhome Smart Call Home 2> 7 4 ¥z L—3 3 2 £— K%
Bl Bike L,
switch (config)# callhome
switch (config-callhome) #

R 7 3 |callhome send [configuration | diagnostic] ME XN TNTOSELEITHEE D Smart Call Home
Bl FA Ay b—VEEELET,
switch (config-callhome)# callhome send diagnostic

R T 7 4| callhome test RESNTCTXTOIHIZT A N Ay =D % %G
i LET
switch(config-callhome) # callhome test

AT 75| (f£E&) copy running-config startup-config Firar74Xal—vark, AX—F T v
5l V74 ¥ 2l —Ya il at—LET,
switch (config)# copy running-config startup-config

Smart Call Home 5% DE:R

Smart Call Home BB EIERE ETRT BT, ROWTNDDOIEEEZITOET,

avU R =E]:g]

show callhome Smart Call Home % &€ & F/R L E 7,

show callhome destination-profile 1 D F 72138 $ D Smart Call Home 5656710 7 7 A L %
name %ZT—\‘ Li—a—o

show callhome transport Smart Call Home {Zx%t 3 D#55BAfR D2 > 7 ¢ F o L —
TarERRLET,

show callhome user-def-cmds EEZDOTS5— kN I A—FI1BMENTCLI 2~ R%
KRLET,
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av> R BHH#

show running-config callhome [all] | Smart Call Home ® (T2 7 4 ¥a L—3 3 v A FER
L/jzj—o

show startup-config callnome SmartCallHome DA X — v 7 v F a7 4 Fal—ig
CERFRLET,

show tech-support callhome Smart Call Home O 7 =H L R — N HEERLE
‘j‘o

Smart Call Home ? & E 45

Nocl01 & WO 5T m 7 7 A VEER L, 207 4 F2b—a DT 77— IN—T%Z
DT T 7 A NVCEHEMT T, 2% 27 MM EEFA—VOIFREZHRE L% T, HTTP %
- L C Smart Call Home A v —T % K59 57200 VRF ZF8E T 56l%2 7~ L £9, Nocl0l
EWVWIHRET e T s ANEIERL, 2T 4 Fa2b—va DT I— K I N—T I DT R
T A MVCEEMT T, 227 MEREB AL OERERE L% T, HTTP 240 L C
Call Home #* v — V% %K(ET 57200 VRF 2fRET 562~ LET,

configure terminal

snmp-server contact person@company.com

callhome

distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere
destination-profile NoclOl format full-txt
destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile Nocl0l alert-group Configuration
alert-group Configuration user-def-cmd show ip route
transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable

commit

Wiz, B D SMTP ¥— /3% Smart Call Home * vt —IZRET D627~ L ET,

configure terminal

callhome

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193

transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit

. Smart Call Home D% 7E
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o |

\)

(GF)  callhomeemail mail-server =~ > K& L 72383 H OB D smtp — S —DOFERIL T R —
FENTWERA,

Fioar7 4 Xalb—ra AZESNWT, SMTP — NIXZ DJEF CRITESNE T,
10.1.1.174 (A4 A4V 7 1 0)

192.02.10 (7 A4 A4V T 1 4)

172.21.34.193 (A4 4V T 4 50, 77 4/ 1)

64.72.101.213 (77 A AU 7 +1 60)

\)

(GE)  transportemail smtp-server 2~ > ROT T A4 AV 7 1%, KOO TT, ZDa~v> KTHE
SNV — TN T S 4, KRIZ, transport email mail-server =~ > R CHE S iz —
NP T ITAF VT 4 DIEICERITSNET,

WIZ, HTTP 723 o — 5O HTTP A vt — U %%EF9 5 X 912, Smart Call Home % %
ETHEZ2RLET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit

Iz, call home mail transfer {Z%}9~% SMTP-AUTH Y — X— %244 5612~ L £9,

callhome

email-contact admin@Mycompany.com

destination-profile testProfile-1

destination-profile testProfile-1 format XML

destination-profile testProfile-1 index 1 email-addr person@company.com
destination-profile testProfile-1 alert-group all
destination-profile full txt alert-group test

transport email from callhome person@company.com

transport email smtp-server 10.1.1.174 port 587 use-vrf management
transport email username userl passwd Y2FsbGhvbWUK encrypted
transport http use-vrf management

enable

TOMDSEERM
ARY R RYH

WDOEIZ, A b b AEB L Smart Call Home A vt —YOEKEEZRLET,
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Smart Call Home D& E |

TFS5—hTIL— |4V 2 HL3)2 Smart Call
i Home EXE
e PERIODIC_CONFIGURATION | Iy =27 4 ¥ o L—3 g 2 |2
(Configuration) ToTT—hF Avk—V
2k DIAGNOSTIC MAJOR ALERT |GOLD 735k L= 2 S v — 7 |7
77—k
DIAGNOSTIC MINOR_ALERT |GOLD 4k Liz~A F— T 4
77—k
DIAGNOSTIC NORMAL ALERT | Smart Call Home 234258 L 72 @5 |2
ZWr7T 7 — b
EHEBIO FAN_FAILURE WHT 7 U RREEICARYD £ L, |S
CISCOTAC b OWER SUPPLY ALERT |#JRE o = blcfT 5 %m0 |6
FEA
POWER_SUPPLY FAILURE | G5 3 = — LoD s 6
POWER_SUPPLY SHUTDOWN | G = — LD v v 2 |6
Ve
TEMPERATURE_ALARM | jE it o #— ool 6
TEMPERATURE MAJOR ALARM | i EENBEI/ERA v — L XV MEZE |6
B2 e emTiREr S —
DFER
TEMPERATURE MINOR ALARM | i@ EE N E{E~ 4 F— L XV ME % |4
MxleZ LR TiREr L —
DFIR
A >~ kU |COLD_BOOT ALy FOBEFSEASH, 2—|2
ige) WRT—ho—FrrRZ) Y
CISCO_TAC hEIET
HARDWARE_INSERTION |3 5% — 3~ L e R o |2
7 arR—F OB
HARDWARE REMOVAL |3 4 —< M R =7 |2
s L
PERIODIC_INVENTORY | &#ifg( 2y U A w— |2
DYERL
TA A LICENSE_VIOLATION fEHF OMEEIZ T A B A3 |6

<, MPHIMERCAZICR-

-6
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rvt—v7r—<v+ |

T53—hJIL— |4V 4 S5 BA Smart Call
7 Home EXE
Line module LINEmodule FAILURE TV o — L OEEREE 7
Hardware 33 X OF
CISCO_TAC
2 —/%— s34 4 | SUP_FAILURE AP E T OB) |7
N RU=TE fEREE
J
CISCO _TAC
Syslog #/' 71—~ | PORT_FAILURE R—=b 772 VT IZHIET 2 |6
RN syslog A v &—Y DA
SYSLOG_ALERT syslog 77— h AvE&—UD4 |5
Fik
GE)

Link up/down syslog A v&—
/X, SmartCallHome A vt —
FNIT T — bl E Y T —

LEH A,
CISCO_TAC R

F D= RADE A==
A Y E2—LTOTatx
FovallH L TAyE—UN
FEEINET,

SW_SYSTEM INCONSISTENT | V7 " = 7 E 72137 7 A )b |5
AT KBTI B RES OB

T A RBLO |TEST 2—PRERR LI=T A ho%gd |2
CISCO_TAC

Ayvte—2 T4A—< v b

Smart Call Home TiX, WO A vt — 74 —< v "B R—FENET,
Da—bFTFR M AYE—D TH—T Y I

WDOFIZ, TRTDOA Y= XA TDa—h TFANEBLHRES Vg 2R ULET,

T—RIEH EL)
773 A 1D RE ST A 24
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Smart Call Home D& E |

F—41EE

B

HEEA # 7

EENA X NDFA D ARE T

7A=Y

ELE)A N b O ELRE (SR

T T — LD

T3 —LYL (VAT A Ay E—U0HH X
NoHTT7— Lyl d)

HBDAANY M Ayt—

N

O J4—ILE

WOFETIE, 7V ITHFARMEFITIXML A v —I|ICHETEHAR_X N AvE—Y 7 40—/
ROEHIDE v MZOWTEIA L E9,

T—5EE (FL—r TXX|HH (TL—r THXXLFEX [ XMLEZ Y (XML DH)
b3 & T XML) U XML)
Timestamp ISO KL B T A X @ |/aml/header/time
BAH/ &AL AL T
YYYY-MM-DD HH:MM:SS
GMT+HH:MM
A w—I4 A — DAL, /aml/header/name
A=Y AT V7 7747 F71E7 a7 7 |/aml/header/type
TATREDA =V & A
7 DA,
A=V IN—7F Syslog 72 &7 7 — K 7' L— | /aml/header/group
PALZ AN
O Ay ET—OEKRE /aml/header/level
PZ5E ID N—F ¢ TR 2 AT /aml/header/source
(Cisco Nexus 9000 3 U — X
2L v FIRE)

. Smart Call Home @
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#EDA R b A= 74— K [

F—AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

T34 A ID

Av—UEAER LR
T, ADEEFT /A A
fi (UDD) ., A vbE—V0RTF
XA AT L CHEA TRV
BlE. ZO7 44—V REZEC
TOHMENRB Y £9, B

i1, type@Id@serial T,

stypeld, Ny L—r
IDPROM 7> &5 O HL i ol
T,

c @IEXEY LFTT,
«SdiZCT, ¥YUT/VID
B —v VY TINVE S
ELTHRIELET,

e serial (&, Sid 7 4 —/V R
IZ X o TRl S &5
<7,

Bl : N9K-C9508@C@12345678

/aml/ header/deviceld

B AR <— 1D

PR—h F—RIZL->TH
FIE O OO ID I S
NAHF 7 arDa—FRE
AR T 4 — L R

/aml/ header/customerID

A& ID

PR— K F—ERIZLHTH
FITFRCE DM O DI &
NHA T g Da—YRE
AR 7 4 — L R

/aml/ header /contractld

# A ~ID

vAaANEEL7=Y 4 FID
7B DY AR— b —ERiZ
Lo TEKRDH D ZE DD
THIEHEINO ATV =
DO —WERIEFRER T 4 —
VR

/aml/ header/siteld
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T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

Server ID

TNA AND A =T
EniHa, ZOIDIFT A
A A @ Unique Device Identifier
(UDD 74—~ hTY, ¥
Xid. type@Sd@serial T,

stypeld, Ny 7 FL—r
IDPROM 7> 5 DR DAY
ETT,

c@IIXYIY F T,

«SdixCT, ¥UT7/VID
B —T VI TNVES
ELTHELET,

e serial 1%, Sid 74—V R
IZ R o TGl = 5 %5
<7,

5 : N9K-C9508@C@12345678

/aml/header/serverld

A =0

=T—EBIITE A~k 7
%4 b,

/aml/body/msgDesc

T A

A~y MBRAELE ) —F
(TR ZADEKAR N

/aml/body/sysName

HYEH

AR INRELTZ ) — FE
EHOREIZ W TRIWE e
HHYEEL,

/aml/body/sysContact

[EAS ST+ A —/L (Contact | Z DHEE DY EH DOFE+ A — |/aml/body/sysContactEmail

email) ] LT RLA,

WS EE R S = OB TH D | /aml/body/sysContactPhone
N O EFEE 5 Number

e Z DOUEE B OIS FF ] /aml/body/sysStreetAddress

(RMA) &k DEf e %

RETEIAE T ary 7 4—L
]\‘\O

T L4 FNR ZADETFT L (B /aml/body/chassis/name
77 I VAIZEEND B
RETIV)

YT AEE 2= FDI%»— DU 7 |/aml/body/chassis/serialNo

IVE A

[l Smart Call Home D&%
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75—t on—F 2vt—v 74—k ||

T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

D T

T —DEETECTVE

=

/aml/body/chassis/partNo

DRI,

75— TIL—T Ayt— TJ4—)LFK

TNTEFAMBIORIXML D7 T — k8 JV—T A vt —UIZE@EHDT —/V RIZ

SWCTHIALET, 1 ODT7 T —k ZTA—FI25t U THEBO CLI 2~ RRETINHES

.

INOLDT7 4=V FRBVIRSND Z LD £7,

T—4EB (FL—r 7%
k& & U XML)

G (TL—r TR MEL
U XML)

XML% %5 (XML DH)

Command output name

FITENZCLL a2~y ROE
724 i,

/aml/attachments/attachment/name

W7 7 A NV OFEEE

FrED =~ T,

/aml/attachments/attachment/type

MIME % A 7

TL—r TXANEIHE
fbx 47,

/aml/attachments/attachment/mime

2wy FHATFA K

HERIZEfTShb =3~ 8
D)

/aml/attachments/attachment/atdata

JT7O9T478EVTAT7IT4T AR A yvtE—2SDT4—ILK

WKOFRTIE, FVTHFALELIIXMLA v =DV T 7T 478X a7 75 47 A4
b A=V OW T LE T,

T—4EE (FL—r TFX
b & & U XML)

BB (TL—r THERRARE&
U XML)

XML &4 (XML®D#H)

X —TDN— R =T N—
A INA

XY= DIN— R T R—
g,

/aml/body/chassis/hw Version

A== NP 2 — LD
VT "7 RN—T g

ANV AN EYE
N—Tg

/aml/body/chassis/swVersion

2EDH D FRU 4

AR N Ay E—R AR
% B FRU D4 Rl

/aml/body/fru/name

WEDH D FRUD Y Y 7LE | BHE FRU O Y 7 V%5, /aml/body/fru/serialNo
7%"

OB 5 FRU ORELE S | BIE FRU O LE 5 /aml/body/fru/partNo
FRU A1 v k ARy b A vb—U%4RT | /aml/body/fru/slot

5 FRUDA® v &S,
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F—4AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

FRUN—=RY =7 N—= g

B FRU D/ N— R =7 /N —
g,

/aml/body/fru/hw Version

FRUY 7 U =T ODNR—T 3=
Ve

B E FRU T L T\ 5 V7
N =T N—=T g,

/aml/body/fru/swVersion

ARV E) ARV A yE—ODT4—ILF

WKDOEIZ, FVTFHRARNEFIZXML A vE—V0arR—% A2 b A vE—UFER

IZOWTHBILE T,

T—4EE (FL—r F7FX
b & & U XML)

BB (TL—r THFRRRE&
U XML)

XML %% (XML D)

XY= DN— R T R—
g v

XY= DN— R T R—
T,

/aml/body/chassis/hwVersion

A= X=X P T 22— D
VT R T RN—T g

HEEL~VOY T v 2T
N—Tg

/aml/body/chassis/swVersion

FRU % ARy b AvE—T %7 |/aml/body/fru/name

% Bi3# FRU D44 il
FRU s/n FRU ® Y 7 V&=, /aml/body/fru/serialNo
FRU #5395 FRU DL 5 /aml/body/fru/partNo
FRU 21 v k FRU ® A1 v k& e /aml/body/fru/slot

FRUN— R =7 N—T 5

FRUD/N—= R =7 N—= 3
*\/o

/aml/body/fru/hwVersion

FRU Y7 U =7 D=V =
v

FRU T LT3 Y7 b
VT RN—T g,

/aml/body/fru/swVersion

A—NERLETARN AYyE—CDT74—ILER

WDOFRIZ, TN THFANEFITZXML O —HF 0N ER L2 T

L/i‘é—o

b A vt — BRI OV T

T—AEB (FL—r TR
& LU XML)

BB (FL—Y TXA B &L
U XML)

XML% %5 (XML DH)

172 )

7ut 1D A D7+ A ID /aml/body/process/id
7 ut RREE Zutv 2OIREE (32479, 1 |/aml/body/process/processState
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I TER KX TO syslog 75— FEXDHI .

F—ARIEH (FL—Y TR |HGHA (FL—Y TXRAMEE [ XMLAE S (XML D#H)

b3 & U XML) U XML)
7 u & A5 JRK = — R ofF4sk /aml/body/process/exception

L TXRXFERXTOD syslog 7 57— MBEID A

WOBITIE, Syslog R—k 77—k Z)—TBMDO 7V TF A MEXERLET,

Severity Level:5

Series:Nexus9000

Switch Priority:0

Device Id:N9K-C9508Q@CQRTXX12345678

Server Id:N9K-C9508CQ@TXX12345678

Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N9K-C9508
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405
Affected Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis
information:
start attachment
name:show logging logfile | tail -n 200
type:text
data:
2013 May 17 10:57:51 dc3-test $SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared
by user
2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:58:35 dc3-test %VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]
2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: "System Manager
(gsync controller)"™ (PID 12000) has finished with error code
SYSMGR EXITCODE GSYNCFAILED NONFATAL (12) .
2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504)
hasn't caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
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hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test SUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed
- device_ test
2013 May 17 16:29:27 dc3-test 3NETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 2 present
but all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 3 present
but all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:47 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 4820)
hasn't caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24239)
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hasn't caught signal 9

(no core) .

XML 22t <0 syslog 75— FiEsa sl ]

2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0).
2013 May 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9

(no core) .

WCOREDUMP (9)

returned zero
(PID 24401)

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC_TRACE:
Core not generated by system for eltm(0).
2013 May 17 16:31:23 dc3-test
hasn't caught signal 9
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:33

(no core) .

dc3-test vsh[24532]:
dc3-test vsh[24548]:
dc3-test vsh[24535]:

dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336]

WCOREDUMP (9)
$SYSMGR-2-SERVICE CRASHED: Service "eltm"

core_copy: PID 2630 with message
returned zero
(PID 24407)

CLIC-3-FAILED EXEC: Can not exec command
CLIC-3-FAILED EXEC: Can not exec command

CLIC-3-FAILED EXEC: Can not exec command

(null)

2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating

with component MTS SAP ELTM opcode:MTS OPC_ETHPM PORT_ PHY CLEANUP

Ethernet3/1) end attachment start attachment

type:
data:

dc3-test interfaces:

text

Ethernet3/1

Ethernet3/4

Ethernet3/7

Ethernet3/10
Ethernet3/13
Ethernet3/16
Ethernet3/19
Ethernet3/22
Ethernet3/25
Ethernet3/31
Ethernet3/34
Ethernet3/37
Ethernet3/40
Ethernet3/43
Ethernet3/46

end attachment
start attachment

type:
data:

text

end attachment
start attachment
name:show license usage

type:
data:

text

Ethernet3/2

Ethernet3/5

Ethernet3/8

Ethernet3/11
Ethernet3/14
Ethernet3/17
Ethernet3/20
Ethernet3/23
Ethernet3/29
Ethernet3/32
Ethernet3/35
Ethernet3/38
Ethernet3/41
Ethernet3/44
Ethernet3/47

Ethernet3/3

Ethernet3/6

Ethernet3/9

Ethernet3/12
Ethernet3/15
Ethernet3/18
Ethernet3/21
Ethernet3/24
Ethernet3/30
Ethernet3/33
Ethernet3/36
Ethernet3/39
Ethernet3/42
Ethernet3/45
Ethernet3/48

Feature Ins Lic Status Expiry Date Comments

Count

(for:RID PORT:

end attachment

XML 2= TD syslog 7 5 — L @EEN1D I

WOHITIE, Syslog"R—k 77—k Z)v—7@MO XML 2R~ LET,

<?xml version="1.0" encoding="UTF-8"

?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
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<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:Messageld>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime>

<ch:MessageDescription>SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM

opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1) </ch:MessageDescription>

<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>
<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>

<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:ContractbData>

<ch:DeviceId>N9K-C9508Q@CQRTXX12345678</ch:DeviceId>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>

<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>
<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">

<rme:Model>NI9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>

<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data

encoding="plain">

<! [CDATA[2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)
cleared by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
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/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test %$SYSMGR-STANDBY-5-SUBPROC_TERMINATED: \"System Manager
(gsync controller)\" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasn't caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasn't caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasn't caught signal 9 (no core).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is

becoming active (pre-start phase).

2013 May 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -
device_ test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP_UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 3 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command <more>
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return code <14>

2013 May 17 16:30:24 dc3-test vsh[23810]:
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]:
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]:
return code <14>

2013 May 17 16:30:47 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\"

hasn't caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\"

hasn't caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test $SYSMGR-3-BASIC_TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\"

hasn't caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm
2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC _TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\"

hasn't caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]:
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]:
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]:
return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS SAP _ELTM opcode:MTS OPC_ETHPM PORT_ PHY CLEANUP (for:RID PORT:

Ethernet3/1) 11> </aml-block:Data> </aml-block:Attachment> <aml-block:Attachment
type="inline"> <aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

dc3-test interfaces:

CLIC—3—FAILED_EXEC: Can not exec command <more>
CLIC—3—FAILED_EXEC: Can not exec command <more>

CLIC—3—FAILED_EXEC: Can not exec command <more>

(PID 4820)

(PID 24239)

(PID 24401)

(PID 24407)
CLIC—3—FAILED_EXEC: Can not exec command <more>
CLIC—3—FAILED_EXEC: Can not exec command <more>

CLIC—3—FAILED_EXEC: Can not exec command <more>

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48
11>

</aml-block:Data>

</aml-block:Attachment>
<aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain"> <!----> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license
usage</aml-block:Name> <aml-block:Data encoding="plain">
<! [CDATA[Feature Ins Lic Status Expiry Date Comments

Count
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LAN_ENTERPRISE SERVICES PKG Yes - Unused Never -

11>

</aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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Nexus9000MIBSupportList.html
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