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n  Cisco Desktop Administrator (Desktop Administrator)
n  Cisco Agent Desktop (Agent Desktop)
n  Cisco Agent Desktop—Browser Edition (CAD-BE)
n  Cisco Supervisor Desktop (Supervisor Desktop)
n  Cisco IP Phone Agent (IP Phone Agent, IPPA)
H—ER
n  Cisco Browser and IP Phone Agent Service (BIPPA #+—E X)
n  Cisco Desktop Agent E-Mail Service (T—2 x> bFEFA—)L H—EX)
n  Cisco Desktop Call/Chat Service (a—JL/ F¥ vy bk H—EX)
n  Cisco Desktop Enterprise Service (T2 —F54 X H$—EX)
n  Cisco Desktop LDAP Monitor Service (LDAP €=4 #—EX)
n  Cisco Desktop Licensing and Resource Manager Service (LRM #—EX)
n  Cisco Desktop Recording and Statistics Service ($#%& &#fistHr—EX)
n  Cisco Desktop Recording Service ($(&H—EX)
n  Cisco Desktop Sync Service (RI#iH—EX)
n  Cisco Desktop VoIP Monitor Service (VoIP €E=4% #—EX)
n TALI R H—ER

8 2009 % 4 A



N—2 3 UER

N— 3 VIEH

FTARTODCAD 77— 3 VICENA—=2a VBERAEEATVET ., ROFETA
FTEFET,

n  [About] ¥4 7RI RV Y REHERT D (TR by TOT7T)r—2 32 A
= a— /\—_LE® [Help] > [About] #:ERT 5),
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[Properties] #:&RT 5,
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