Smart Call

Smart Call Home D& 5E
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HEHALT, 2y FV—7 $R—F o P=TIZRT Y bV TEELIZD, Xy hU—7 F
RL—vary U A —ICEFA—NEEEFELEZY TEXE9, F7-. Cisco Smart Call Home H—E
2% L TTAC O — R % HEIRIZARK TE £7,

Smart Call Home (Z1%, ROBEREDH VD F T,

*BHET 5 CLI 2~ FHADFEITEB IO a8k S E T,
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cva—hTFADL R Ty FVLVETITEIRIERD L AR — MR,
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Smart Call Home D% E |
B sx7o0o710

CTNTHRAR  ANFDBHFE LT WL D ICE BRI T+ —~vy hSe A v E—VEHRT
R

° XML : Extensible Markup Language (XML) 35 J: U" Adaptive Messaging Language (AML)
XML Schema Definition (XSD) Z 45, MAOLNTHFEARER 7 +—~ > b,
AML XSD % Cisco.com @ Web # F TAH SN TWET, XML 7 +—~ v hTIL,
TAC L DBEAATREIC /2 9,

CHED A v — VS A~DRIFFENAIRE, TNENDOFLET 1 7 7 A ML, fK 50 f#
DEFA—NEHT FLAZRETEET,

BETOT7AIL

AT 0T 7 A M, ROBHRBIEENE T,

12U EDTT— bk TN —T 0 7T — FORERFIZ, KFED Smart Call Home X v — %
EETHT I DT N—T,

1D EOEFA—NAGEE 205k e T A MZFEID B ToNTET 7 — h ZA—T I
K o TH R & 417~ Smart Call Home A v —DZEFH Y R b,

*Avyk—T 74—~ b :SmartCallHome A vt —Y D7 —~<v b (a—hFTFRX I,
TV THXAN, X XML)

* AwE—UEKE : CiscoNX-0OS B5EHL7T 07 7 A VNOT X TOEF A —/L 7 KLkt
L C Smart Call Home A v & —T % EKTHFE T, 7T — M= HENSH D Smart Call

Home EKFE, 77— b SmartCallHome ERENSHL T 07 7 A VIR EINTZA vE—
COBEREICH - 2WIEES . CiscoNX-0S 137 77— h 24K LA,

TEHA =% AR @R, ARTREET A R—F L N TI5— I A—72FEH LT, &
R a  R— o F T v T = A=V 52T 5L 95570 77 A NERETH L
HLTEFET,

Cisco NX-OS 1%, RO EFRFEHIBILTa 7 7 A NEYFR—FLET,

* CiscoTAC-1 : XML A v & — 74— D Cisco-TACT 7— h NV —T %P R — ML F
¥, 2777 AN, callhome@cisco.com EWVWH EAXA—)L a7 b RAvE—Y
PARX, BLOA Y E—VEREOTREFA T, 0707 7ANOT 74V MERIT
EFNBEETEERA,

* full-text-destination : 7/ 7F% A~ A vt —V T —~<v bV R—FLET,
* short-text-destination : a3 — hF 7F¥F A K A vt —y 77—y heVHR—FLET,

Smart Call Home 75—+ FI)L—7

77—k I—F1E, T3TOD Cisco Nexus 7 /3 A THAR— bk X415 Smart Call Home 77— b
DEBFESY 7Ty N T, 77— NI NV—Tu2ERTHE, EEBFAELIIIAX LFGET 0
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T 7 A IIERETH—

Smart CallHome 75—~ ¥ )L—7

BT T T ANCT Vv m— IR TRhOT T — k

Z— R~ C. Smart CallHome X v —EHRKENEHE T 0 7 7 A )V
@A\?ﬂ4xm&mmmﬂmm77~b%m%7n774

KEE 2 7 L,

ThU ETHLLEE

INDEFA—VDHFITIEELET,

WDORIZ, YR—FENBETT—h I N—TFL, TI7— Kk ZNA—7HIZARN Z#L72 Smart Call
Home A v —VIZEENDT 74/ FDCLI 2~ FRHE1E R LET,

®1: 75— JL—TEFIUETENBZaTUF

JE D Smart Call Home 7 7 — b ZBIRTX i‘@ﬂ Smart Call Home 77— k
BT %A, BLOT
éﬂ“@\é% v —UH

TeA N2 b,

75—k Y | EiBA Lo ¥ (R IV

="

Cisco-TAC Smart CallHome 56 C | 77— hZ2FR{ETHT
O, MDOTZ—8 7 | T— T NA—TTESN
N—TNEDTRTH | Tavwr RE2EITLE
2UF AN TT— |,

]\O
R IE ST L7 ey | show module
( on) | 7RA Nk, show version
2 ZWrz X - TRk X4 | show diagnostic result

module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support gold
show tech-support ha

show tech-support
platform

show version
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B smartcallHome 75—+ 5 L—F

75—k Y
—7

Bl

EiTshdavwrk

FIRATpA
vk v R—
Y+ (EEM)

EEMIC kX » CTHAER I
HA N |

show diagnostic result
module all detail

show diagnostic result
module number detail

show module
show tech-support gold
show tech-support ha

show tech-support
platform

Environmental

BE, 77, BLU
RET 7 — L7 EDB
iR g RIS S
Ak,

show environment
show logging last 200
show module

show version

AN

HEENa—L K T— ]k
L7=%&. £721X FRU
O i F 721 3HY
SR L AT AR
ENpHaryR—xr b
AT —H AR, DT
Z— MIEETRUVA
RN THY, HHRIX
AT —H AF X OME A
MEWZER S E T,

show inventory
show license usage
show module

show sprom all
show system uptime

show version

FAEBU R

SAELABIONT A
T AEKIZEET S
FEAVAN

show logging last 200
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Smart Call Home D& E

Smart CallHome 75—~ ¥ )L—7

75—k Y
—7

Bl

EiTEshdavwrk

TA A=
N—RT =T

EHEFE I TV
Vb AL T T
TV o —/LZEET B
AR b,

show diagnostic result
module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

A —N— A
PoN—Ry =

A — =N B
Vo —)VIZ BT B A
SV

show diagnostic result
module all detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port
group

syslog PORT 7 7 > J
T AL TEREN
LA b

show license usage

show logging last 200
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B Smart Call Home D * v £—2 L)L

77—k |Ei#A EfTENdaTUR
=7
AT L LEE OE/EIC L E 7 Y | show diagnostic result
7 W =7 o %25 .o | module all detail
FEFEIZ K > THR S 4L | show hardware
feA s b show logging last 200
show module
show sprom all
show tech-support ethpm
show tech-support gold
show tech-support ha
show tech-support
platform
Test 2 —PMERK L7-7 % | show module
hAyE—Y show version

Smart Call Home i, syslog DEKE A syslog m"— bk J—7 A v —O% T 5 Smart Call
Home D EREITxIG S HE T,

B ED A Xy N334 L, Smart Call Home A v E— %5 show 12 3%E L2841, BN
®D CLIshow =~ REETTHDIC, EREADT 77— NI N—T 2 NAZ< A XATXET,
show =2~ R, 7V T7TFA MBI XML %6707 7 A MicOAHBINTEET, a—F

TXRAREET DT 7 AT, 12834 FOTF R MIHIRENTWAE72D, BINID show =~ >
KEHR—FLTWHERA,

Smart Call Home D * v tz— LAX)L

A

Smart Call Home 295 &, BAEICESWTA v =27 4NV A ) T TEET, FESH
HAELIF2—YERBE T e 7 7 A V%, 0 B/ NREE) ~9 (RKEBEARE) £ TO SmartCall
Home L X VMEEEHHfHT 2 2 &N TEET, T 740 MI0 (B vE—V%KE) TT,

Syslog B KX, Smart Call Home A v & — L-ULIZw v B 7 &N TWET,

G¥)
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Smart Call Home |Z, A v&— 7% X h Tsyslog A vE—Y LV EETLEHA,

WDFIZ, 4 Smart CallHome A v — L~-ULDF—U— R L syslogh—F 77—k 7 /L—
T OxtET 5 syslog LbE—EFRIRL T,



|  Smart Call Home D5
smart Call Home 0Evg [

£2: EXEL syslog LNI)ILDITYEDS

Smart Call Home L ~NJL | F—J— K syslog L X)L Bl

9 Catastrophic 2L X NU—7 2RI
STRA IR E,

8 Disaster L Fv NU—T ~DEK
-7 R

7 Fatal 2®a0(0) VAT BIEAAEE,

6 Critical 77—k (1) 7 VT 4 VIR
T, T ICKHERT B
HAHD ET,

5 Major 707 471V (2) AT ¥ —IRIETT,

4 Minor =—I— (3) ~ A F—7p2iRRE,

3 Warning 7t (4) B IRTE,

2 Notification BaE (5) FEARM @ L OYE
WAy E—ITT,
LBfR LAy, B
DIRWEE T,

1 Normal T (6) EARREIC R D = & &
RIAEREAL R BT
T

0 Debugging TR 7 () TN T A=,

Smart Call Home ) B

VA Ol EEY—ERAEBHE ATV DS IL. SmartCallHome V— B A |2 & EECTE £9°, Smart
Call Home /d, Smart Call Home A >t — %7041 L, 55t & S E 2420t L E 9, BEmo
RfE, ¥RiCA v T4 U RMIEEIC OV TIE, TAC I Automatic Service Request 23ERE S E 3,

Smart Call Home IZ1%, ROBEREN H Y £97,
CHEBERIIR T RA A ANNVA TR Y T UT A A LOBKT 77— b,

* Smart Call Home A v & —00#7, HEIZG LT, BEIV—EAER GEMZR2WIERNE
FNB) PEREIN, Y35 TAC F— A —TF 4 V7 INBT7-8, REMER % &1t
TEFET,
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Smart Call Home D% E |
B F—AR—X T—CDEIELEIE

X aTRAyE—UNR, ZHEAOT AL AN EE:, HTTP a3 — "% H L Tig
EINDD, FEFF U — RAREREXES— FU oA (TG) »higkshEzd, TGHE
RIRA L ME, HBOT AL 2R — T 255FIdex=2 7 BT, 7
AREA L Z =Ry MIHESEER TE WG TE £,

* % 5P 5 Smart Call Home 7 /3A A @ Smart Call Home A v & — 386 KO RIE, 1 X
b UIEH, REFHR~DO Web 77 A, ZOMREIZL > T, BT 2BGOEEFHE, &
Fa T 485 BROBEEERICT 7 EATEET,
BRI ATIR DGRBS LB T,
* 534 2D SMARTnet #5)% &
BT AT FLR

* Cisco.com ID

Smart Call Home @ FEMIZ DV TIE, ¥R Smart Call Home O-~X— Y % B L T XV, https://
supportforums.cisco.com/community/netpro/solutions/smart_services/smartcallhome

—

T—AR—XI—VDIERIE
2 5® Smart Call Home 7 —# N— 2 &~ — VT L5513, ROTEEFHITE> TSN,
Y=V ENDT—HR—RE, ROERBEENET,
= UMT AN ANSDRFEIT BT A NDA—R—F v |,
CHET BT A NDEF ANV T RLALET T — K FA—7,
= VMT NS AN HEDMOBEE R (A v—VAmy M) T EHRA
N MU E)

ST T A NAE, v VT EHT AL ANTEE LWL IIZLTLLEE N, a7y
Fal—valniioTh, RALARNIEATEEYRA, 7077 A NVANREELTWVD
BE, BET270 7 740D 1 DZHIRTA2MLERH D £3, 5 LARTIE~— V0
DRBLET,

High Availability (ST A%)

AT — N ILVBLIORAT— ML ADOHIFDOU ZAZ— R~ Smart Call Home THAHR— hENFET,

REEDHYHR— b

Smart Call Home DA > A X AN 1 DR — X ET, KD URL H>5., Smart Call Home O

Web H 1 b CREREDOERIE & B8 T 9, https://supportforums.cisco.com/community/netpro/
solutions/smart_services/smartcallhome
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Smart Call Home D& E
Smart Call Home D5 1 &> R E4 [ |

callhome send 35 & U callhome test =~ > Rl L T Smart Call Home 7 A h T&X ¥,

Smart Call Home I%, (RIEL—F 4 7B L N7+ U —F 42 (VRF) &k L£4, HEo
VRF % ] L C Smart Call Home SMTP $— N2 85%¢ 95 KL 9 I Smart Call Home 2% E T £9,

Smart Call Home DS 14 2 X EH

O SA U REHR

Cisco Smart Call Home 12137 A 2 AIARETT, FA BV AN Fr—TIZE&ENTH

NX-0S FRVVEREIE nx-0s 4 A —TITY A SN TEHR Y, B TREtShET, Cisco
NX-08 74 & AFROFEMIZOWTIX, [ Cisco NX-OS Licensing Guide) % %
LTLIEEN,

Smart Call Home DRI &4

Smart Call Home (21X, ZROBHESMELNH Y 4,
CEFA—IN T RLVAILA v =V EEETDHITNE, FTEFA N P—RERET LS
NHVET, HITPZHEHA L TA v —U % & ET 5120, HITPS B — NI T 7 B A TE,
Cisco Nexus 7 /3 AZANZAEAELRA VA P — L ENTWALERH D F7°,

¢ FNA AL E A—)L H— NF - IZHTTPS — & PG L CWAMERH Y 77,

cEP, IH T L (SNMP YV — oz b)) | EBIEES. BXOEFHEREARET D
VERBHYFET, ZOFIET., SEAvE—VORELEHRTH7-OICLETT,

* Smart CallHome ¥ — E A 2T 2546, BRETOT A AZHHE L T HHEDOH — B X
LI T

Smart Call Home D;FEFEH K VOFIFIFEIE

Smart Call Home (Z1%, ROEEFEL L OHIBHEFELIH Y £97,
CIPHEEGE NIV A, 3T e T 7 A NWBEEASOEEL—T ¢ 7B XL WRE (VRF) A
AR ANDA VR =T 2 ANE T LTCWDEEE, T34 A1 SmartCall Home A & —
VEEETEEE A
* Smart Call Home 13& 5w % SMTP H— NTEIEL £7°,
* Smart Call Home (2%} L CTH K 5 2D SMTP »— 2 RETE£7,
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Smart Call Home ) -

Smart Call Home

)

Smart Call Home D7 7 + JL FERE

—

=L

24l FERTE

Smart Call Home D& E

Z DT —7 V%, Smart Call Home /X7 A —X DT 7 4 )V FREZ L ET,

£3: T4 O Smart Call Home /35 » — 4

RER TIAILE
TINTHRAL T =~y FTEET DA v E— 2,500,000
VDA =T AKX

XML 74—~y FCTREET DA vE—Y05 | 2,500,000
A vl—Y YA X
va—hTFALTh—~y FTEFET DA v | 4000
=T O5EA vE—D A X

R— R ZHE Lieh o 728560 SMTP #—/3 |25

A=k

TIAFVT 4 HIEE Lo 854D SMTP | 50

Y NDT A AV T

TaTZrANET T — bk Z—T7OEMT

TNTHRAMET R T 7 A NVBLORYa— |
TXANEET BT 7 A NVOGEILT T,
CiscoTAC-1%65c 7" 1 7 7 A )L DA 1 cisco-tac
TI—hk TN—T,

TA—~v b EAT

XML

Smart Call Home A v & — L ~UL

0 (Tm)

HTTP 7 u &3 ¥ — Dfli [

FA4E—=TNLTHY, TuF P —FRIES
A QLAY

=JL ==

axX AE

GE)

Cisco NX-OS =< R CiscoIOS a2~ RERRDZGANH DD THEE L TLIEEN,

W DNEFF T Smart Call Home

T Y EEROBE, (11 3—=2)

WREZATI Z L EHEIE L E7,
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A B A W N

HIYBFWMDKTE

Smart Call Home (213,

SESET 0 7 7 A IV DOVERR,
TI—K I N—T LT a 7y A NDOT V=g,
T T — k =T ~D show I~ KROIEN,
Smart Call Home 1 % — 7 Wb £ 72137 4 B — 714k,
({£#&) Smart Call Home i EDT A I,

(13 =2—2)

pusggozrE I

(16 =2—3)
(17 =) (EE
(24 =—7)

(25 ~~—)

WA, BARES, EFOREREITET D BENDH Y £, 240

ID, #AZ~<—1ID, A FID, BEXORAAS vF T4 4V T o EREEETHRETEET,

FIE

ARV RFERRTIVa Yy

=)

ATy T

configure terminal

1 -

switch# configure terminal
switch (config) #

Ju—n")ary7 4 FX¥al—rarET—RNa2H
HBLET,

ATvT2

snmp-server contact sys-contact

1 -

switch (config)# snmp-server
contact
personname@companyname . com

SNMP sysContact % i E L £ 97,

ATvT3

callhome

I -

switch(config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 4 2L —3 g3 F— KN
ZEIE L F9,

&N |

email-contact email-address

i -

switch (config-callhome) #
email-contact
admin@Mycompany.com

THNA ADEBFLEDEFA—/V T KL A%
WELET,

email-address \Z1%, BBFA—/V 7 RLADEX
T, K255 OFEHFEEHTEET,

GE) BB A—NT RL AR T
4, T RLRIZE, EHEZEDDZ
LlIxTEERA,

ATy T5

phone-contact
international-phone-number

1 -

switch (config-callhome) #
phone-contact +1-800-123-4567

TNA ADEBEFEEZEOERE & EHEER
74—~y NCRELET,
international-phone-number 1%, K 17 LFDH
Herc, ERERE 74—~y MNITHIRERD
D ET,
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Smart Call Home D% E |

ARV RFERRETIVa Yy

=)

G¥) BEE L, EAZEDDLZ EIIXT
xFEHA, BEOFIZCTIA (+) 7

V7 4w 7 AR LET,

ATvT6

streetaddress address

fAi

switch (config-callhome) #
streetaddress 123 Anystreet st.
Anytown, AnyWhere

FNAAL ADTEEBLEFEOEFEEADOESEND
WEFEARN) T LTRELET,

address \Z1%. TN 255 DEEAFHTE £
T, ARN—REMHATEET,

ATy IT1

contract-id contract-number

{1 -
switch (config-callhome) #
contract-id Contract5678

EE

T —E RIS Z DT A ADLHIF T HTR
T LET,

contract-number 1%, K 255 XF-OIHKT% H
He7+—~y NCHETEET,

ATvT8

customer-id customer-number

1 -

switch (config-callhome) #
customer-id Customerl123456

(EE)
P — RGNS ZDOF A, ADBEE R
/\’:.E_‘Li—jAO

customer-number 1%, K 255 XLFOFEE T4 H
H7Ze7+—~v P CHRETEET,

&I

site-id site-number

{51
switch (config-callhome) #
site-id Sitel

=&

DTN ADY A NEFEHELET,
site-number 1%, xR 255 LFORKF % BB
Tr—~v NCTHRETEET,

ATy 710

switch-priority number

11 -

switch (config-callhome) #
switch-priority 3

(CE5=s
ZDTNAADAA v F TITAF VT 4 #RE
Li‘g—o
FBETZDHMIZO~T T, 0II/mEDTTIA
FVT %, TEHREOT IS4 4V T 2R LE
T F7HMNITT T,

ATy 71

commit

{1 -

switch (config-callhome) # commit

SmartCallHome ¥ E 2~ F&aI v FLET,

ATvT12

show callhome

1 -

switch (config-callhome) # show
callhome

EE
Smart Call Home = 7 f ¥ o L—3 3 O
ARRLET,
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I Smart Call Home D& E

sie7nrr1Lotn I

ATV RFERETIVaY B#J
ATFvT13 copy running-config startup-config| ({1
EfTar74Xal—rvark, AX—LT v
il T ar74Xal—varilar—LEd,
switch (config)# copy
running-config startup-config
ROEE
SR T 7 A NVEER L ET,

BBHEXITAT 74 ILDIER

I—PEFEBH T T 7 ANVEERL, AvE—Y 73—~y FERETETET,

FIE

ARV RFEEETI 3y

E:g)

ATy T

configure terminal

B -

switch# configure terminal
switch (config) #

Ja— a7 4 FXal—T g E—
RZBAtE L £,

ATy T2

callhome

1 -

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =7 4 ¥ =2 L — g
ET— FEBRBLET,

ATvT3

destination-profile name

1 -

switch (config-callhome) #
destination-profile NoclO1l

L7 m 7 7 A NV Z2ERR L £,
AR, K31 LF DR FTHRETE
£

ATvT4

destination-profile name format {XML |
full-txt | short-txt}

1 -

switch (config-callhome) #
destination-profile Nocl0l format
full-txt

TRTFANDA =Y Tr—~ v b
ZRELEY, ARNE, &K 31 CFO
FHFTRETEET,

ATy T5

commit

1 -

switch (config-callhome) # commit

av s Fx=aIv b

e
il

Smart Call Home

LET,
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Smart Call Home D& E

B sxcioorrrozE
ARV FFEREETIVa Yy B#Y
ATvT6 show callhome destination-profile [profile| ({+-%)
name] 1 DFE I OsE T v 7 7 A VB
TOHMEFRLET,
i :
switch (config-callhome) # show
callhome destination-profile profile
Nocl01l
ATvI1 copy running-config startup-config G-y
FHrar 74 Xal—vark, AX—
i - c7r w7 ar7es¥alb—rvavica
switch (config)# copy running-config o
startup-config = L’Etij
RDIEFE

ST T 7 AN DFERFEROT T — N T A—T EBEMT £,

BETOI7AILDEE
ERFEH LT —PEROSEHRT 0T 7 A VORDF{HEEERETEET,

SUEEFA—NT FLA 77— hORERERDEREDOT FL A (F T RAR—F AH
=ALIBERLET)

S URL 1 77— b DEIEE & 725 HTTP £ 721X HTTPS URL,
cHAERR  BFA N FEITHTITP 53EIZ L » T, fEHEINBSEET RLADZ A FINRF

@i‘j‘o

A=V Tgx—~wv h: TIT—FEEHFEHEINDI A vE—Y T —~v N (FLTF
AN, Ya—hFTFA DM, £2EXML)

CRAyt—T LYL s ZO%ET 1 7 7 A /LD Smart Call Home X v &— T DOEKE

Ry —TU AR IO ET BT T ANDETA—L T KL R|ZE(E X L7~ Smart Call
Home A vE— Y OHRE X,

FIE

ARV RFEREETY 3y

B8

&M

configure terminal

i
switch# configure terminal
switch (config) #

Jua—n)L a7 4 FXal— gy E—
RZBRtE L £,
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Smart Call Home D& E

BETOT 7/ ILOEE

AU RFERETIVaY B#
XFw F2 |callhome Smart CallHome =7 4 ¥ a2 L— 3
E— F&BABLETS,
{51
switch (config)# callhome
switch (config-callhome) #

R w 73 |destination-profile {name | CiscoTAC-1| | = — W ERF FITERF LD T a7 7
full-txt-destination | short-txt-destination} | ¢ )| |- 72—/ 7 FL 22RELE7,
email-addr address SideT T T 7 A M. ek 50 HOE
1 A=) T RLRAZRETEET,

5l

switch (config-callhome) #
destination-profile
full-txt-destination email-addr
person@place.com

R w74 |destination-profile {name | CiscoTAC-1| |2 — VPV EHFFITERBELBL T2 7 74
full-txt-destination | short-txt-destination} | ;. o> HTTpP % 7- |3 HTTPS URL #3% & L £
http address F. URL OFASCFHIE 255 07T
{51
switch (config-callhome) #
destination-profile CiscoTAC-1 http
http://site.com/service/callhome

AT w75 |destination-profile {name | CiscoTAC-1| |2 — WP ERFFIXIERF LML T 774
full-txt-destination | short-txt-destination} | ) |- xj /54 2 8 F A — /L £ 7= |13 HTTP 536
transport-method {email | http} FRAEBELET, BN AEEHRO
1 ZATNIZE-T, ZDHATITHESNT
5| i - o3
switch (config-callhome) # MZ%T }\ I/Xﬁ)ﬂ%i V) i?‘}
destination-profile CiscoTAC-1
transport-method http

X F w6 |destination-profile {name | CiscoTAC-1| | = D% 7" 2 7 7 A /L' Smart Call Home
full-txt-destination | short-txt-destination} | » ., v+ — > EAEL B E L E . Cisco
message-level number NX-0S 8= DT 1 7 7 A L OFE IS

4% D%, Smart Call Home ¢ HE K JE A3
- . L, 2R EDT I — MEFTY, #§
switch (config-callhome) # . e =
destination-profile ETEHHEIPIZ0~9 '(‘MQFO 9 KDE
full-txt-destination message-level 5 j(ﬁﬁéfﬁ:L/EEﬁf
)< ZIN o
R w 77 |destination-profile {name | CiscoTAC-1| | = D370 7 7 A VDR RKA vE—

full-txt-destination | short-txt-destination}
message-size number

1

switch (config-callhome) #
destination-profile
full-txt-destination message-size
100000

YA X E LET, #PHIL 0~ 5000000
T¥, T 74V MEIE 2500000 TI,
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Smart Call Home D% E |
B 75— +roL—TFEeRETOIFILOTYII—LaY

AU RFEEET7TIa Y ]3]
XFwv 78 |commit Smart Call Home jR €2~ K& a3 v k
Lij—o
1 -

switch (config-callhome) # commit

AT w 79 |show callhome destination-profile [profile| ({T-i)
name 1 OFE IR O5LE T v 7 7 A VBT

HIERERRLET,
11 -

switch (config-callhome) # show callhome
destination-profile profile
full-text-destination

X w710 |copy running-config startup-config UEE)
Efrar7 4 ¥al—rvark, AX—F
Bl - Ty ar74Xal—grilat—

switch (config)# copy running-config
startup-config L’ij—"

ROIEXE
ST 7 7y ANl DETIFEROT T — N S A—F R £,

FS5— I —TERETOT7AILDTYIYSI— 3

FIR
OV bRFERETOIYa Y B#Y
ATFv 1 configure terminal ra— ) ar7 4 Xal—ay
E—F&BBLET,
151 -
switch# configure terminal
switch (config) #
ATw T2 callhome Smart CallHome =7 4 ¥ a2 L —3/ 3

v E—FERBLET,
i

switch(config)# callhome
switch (config-callhome) #
ATFvT3 destination-profile {name | CiscoTAC-1 | TI— KN ITN—T RO Te T 7
full-txt-destination | short-txt-destination} | ¢ .\~ 7 v = — | L4, F—1—
alert-group {All| Cisco-TAC | Configuration RANZEALC. +_CHO7 F— h

| Diagnostic | EEM | Environ.mental \ P T = DFLET R T 7 A AT
Inventory | License | Supervisor-Hardware R
Yyvx—hLET,

| Syslog-group-port | System | Test}

i Cisco Nexus9000 ') —X NX-08S YR T LEEIV T4 Falb—2av ALK Y Y—R6x



I Smart Call Home D& E

75—t sn—F~oshowavr roEm [l

ARV RFEREETIVa Y

E:)

&1

switch (config-callhome) #

destination-profile NoclOl alert-group

All

ATy T4 commit Smart Call Home fXE2~ > K& I v
FLETS
i
switch (config-callhome) # commit
ATvT5 show callhome destination-profile [profile | ({f-Z
name] 1D FEE DL T v 7 7 A B
THRMEFRLET,
fgitch(config—callhome)# show callhome
destination-profile profile NoclO0l
ATvT6 copy running-config startup-config (=
Firar 74 Xal—rark, AX—
il - . . . NPy ar74Xal—varila
izgiiggfggiéfé# copy running-config tf“‘l/EE‘fo
RDEFE

F& CTshow 2~ K&T7 77—k ZL—ITEML, SMTP EF A=V P —_EZRTELET,

To5— kT I)IL—TA~Dshow a7 FDEM

1 ODO7 T —b IA—FI2a—HEFED CLIshow 2~ RE 5 OFTEIV Y THZ LN TEFE

B

Y

G¥)

CiscoTAC-1 4857 1 7 7 A )VIiZid, = —HWEFD CLIshow 2~ REZBINMTX EHA,

FIE

ARV RFEEETIa Y

S]]

ATy T

configure terminal

i
switch# configure terminal
switch (config) #

Jua—)ary7 4 X2l — g F—
Na&Bs L ET,
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Smart Call Home D% E |

BFA—ILY—N\DHRE

ARV RFEREFTIVaY S]]

2ATFw T2 callhome Smart CallHome =27 4 X2 L — g
E— N&ERBLET,

£ :
switch(config)# callhome
switch (config-callhome) #

ATvT3 alert-group {Configuration | Diagnostic | | show =~ > N H%. ZOT7 57— &
EEM | Environmental | Inventory | JL— 12 144E S 47 Smart Call Home A
License | Supervisor-Hardware | T UICEMLE3, A%7 show =~

Syslog-group-port | System | Test} N
user-def-cmd show-cmd v REIRRTANENET,

i -
switch (config-callhome)# alert-group
Configuration user-def-cmd show ip

route
ATv74 commit Smart Call Home X &E 2~ >~ K& =23 v b
LET,
1
switch(config-callhome) # commit
RXTFvTH show callhome user-def-cmds =S
7T ZN—=TITEMES T RTO
il - . 2 —YEFshow 2~ > RIZEHT B 1HH %
it O
ATvT6 copy running-config startup-config CE=3)
Efrar 74 Xal— gk, AX—
Bl : KNy a7 4Xal—yguica

switch (config)# copy running-config o
startup-config = L/ﬂiﬁfo

ROE%E
SMTP &+ A —/b Y — N8k 9 5 L 5 12 Smart Call Home % 3% € L £,

BFA—IL H—I/\DKE

i Cisco Nexus9000 ') —X NX-08S YR T LEEIV T4 Falb—2av ALK Y Y—R6x

Smart Call Home HREBSBIET 5 & 5 SMTP #— 3 7 RLAZ@IE LET, %E0H L ORIEE
BT A=V T FLALRETEET,

Smart Call Home (2% L THRK S 2D SMTP —R"ERETEEI, V=%, T4 4T 41T
EONWTHRITESNET, BT ITAF VT 4 OENY—A"AREIIGRITESNET, AvE—UNR
EETERWEE, IRICETLETY A MOROY— "3 fTshExd, 250 =07
TAF VT 4 BECGEIT, BICREINT TP EcEITInNET,



Smart Call Home D& E

FIE

g7 r—ry—noze W

ARV RFERETI Y

Sl

ATy T

configure terminal

il -
switch# configure terminal
switch (config) #

Ja—n"nary7 4 Xal—arE— Ra
BLET,

ATy T2

callhome

i
switch (config)# callhome
switch (config-callhome) #

SmartCallHome 2> 7 4 ¥ =2 L — g EF— R
ZRA L E 9,

ATvT3

transport email mail-server
ip-address [port number] [priority
number] [use-vrf vrf-name]

1

switch (config-callhome) #
transport email mail-server
192.0.2.1 use-vrf Red

RNAA Y F—2LH—s3 (DNS) 4, IPv4 7 K
VA, F20EIPve 7 KL ADOWT i ed LT
SMTP —RE&HEL£7, [EETHR— &S
ke LET, A— ML 1 ~ 65535 T3,
T 7 4V OR— hEEIL25 TT,

£E T, SMTP 4 —_DTF T A4 4V T 4 ZRE
LET, 7744V 7 1 OHEIZ 1~ 100 T,
1 N, 100 BDAKD 7T A4 4V 7 4 TH,

TIAFVT 4 BRRELRWEE, T 740 b
fED 50 NEHIET,

F72. ZTOSMTP — N Ei@fET DRI T
HEIMEETVRF 2z LET, fEEIN
VRF |, HTTP Z{iH L7 A v =Y DEEFI
R S ER A,

ATvT4

transport email from email-address

£

switch (config-callhome) #
transport email from
person@company .com

CE=S
Smart Call Home X v — Y DEETLEF A —/L
T4 —NVRERELET,

ATy T5

transport email reply-to
email-address

1 -

switch (config-callhome) #
transport email reply-to
person@company.com

EE
Smart Call Home A v & — 3 DIR[ESLE T A — /L
74—V RERELET,

ATvT6

commit

1 -

switch (config-callhome) # commit

Smart Call Home €2~ K& a2l v L £
7,
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B HTTPEERALEA v E—SREDHD VRFERTE

Smart Call Home D% E |

aAv U RFEREET7TIVa3Y B#
ATy ST show callhome transport (E=
Smart Call Home (2%} 3" D #RERAfR D = > 7 ¢
1 - Xal—Tar2ERLET,
switch (config-callhome) # show
callhome transport
ATFvT8 copy running-config startup-config | (-
Ffrary4Xal—vark, AX—F Ty
1 : T arZ4Fal—rarilar—LrET,
switch (config)# copy
running-config startup-config
RDIEE

{5 . VRF ZffH LT HTTP T Smart Call Home X v —Y %2 %EE L £1,

HTTP 2R LA v E—FEDT=HD VRF R TE

VRF ZfH L. HTTP T Smart Call Home A v & — Y %% [ETEX F4, HITPVRFRHRTEINT
WRWEARIE, T 74V D VRF ZfHA L CHTITP TA v —UNEREINE T,

FIE
ARV EFEREEFT7OVa Y B
A configure terminal ra—nN)ary7 4 Xal— gy ET—
RZBAtE L ET,
11 :
switch# configure terminal
switch (config) #
ATw T2 callhome Smart CallHome 2> 7 4 ¥ a2 L —/ 3
T—FzBfmLE£7,
11 :
switch (config)# callhome
switch (config-callhome) #
ATvF3 transport http use-vrf vif-name HTTP T&E{ A —/L3 L UMD Smart Call
Home A v &—I %K ET 572D VRF
K ZaxiE LET,
switch (config-callhome) # transport
http use-vrf Blue
ATvT4 commit Smart Call Home X E =2~ F& =23 v k
LT,
151 -

switch (config-callhome) # commit
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I Smart Call Home D& E

wre 7oy y—nozE I}

AV RFERETI3 Y B
ATV 75 show callhome (i)
Smart Call Home (ZB3 2 fF @A &K~ L %
51 - 4,
switch (config-callhome) # show
callhome
ATy 76 copy running-config startup-config (E=E=)
FEiTary 74 Fal—varry, AX—
i : Ny 7ar74Fal—rajlat’—
switch (config) # copy running-config
startup-config Li—é“’
ROEZE

LB T, HTTP Y u X3 % — 55 HTTP A v & — % 3%(E3 % X 912 Smart Call Home Z32 E L

=7,

HTTP 7O0X% > H4—/\DETF

FIE

ARV RFERETI Ay

S

&M

configure terminal

{1
switch# configure terminal
switch (config) #

Ja—n)ar7 4 F¥al—arE— RKe2H
BLET,

ATy T2

callhome

1 -
switch (config)# callhome
switch (config-callhome) #

SmartCallHome 2= > 7 4 ¥ a2 L — g F— KN
ERAME L ET,

ATvT3

transport http proxy server
ip-address [port number)

1 -

switch (config-callhome) #
transport http proxy server
192.0.2.1

HTTP 7 a3 $— "D R A A v p— L H—N
(DNS) DA4Hil, IPv47 RL A £721LIPv6 T
RLAERELET, [EETHR— NEFERE
LEJ, A— bHHIZ1~65535TF, T 74
Jb h DR— 1% 8080 T,

ATv T4

transport http proxy enable

1 -

switch (config-callhome) #
transport http proxy enable

Smart Call Home T, HTTP 71z %3 % — %
TIT_XTOHTTP A v —VE2EETEH LD
WZLET,
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B sons o ~C rUBHOBRE

Smart Call Home D% E |

ARV RFERIETI3 Y EES]

GE) Iy =T FLARBREIH
FRIZET. oo~y REEfTTX
£, ) )

GE) TRF A= ANERELTA Y

ZHRET D7 I 2 VRF I,
transport http use-vrf =~ > R % i ]

LCERELILHDEELETT,
ATwv75 | commit Smart Call Home ;8 21~ R4 =2 Iv FLFE
R
{1
switch (config-callhome) # commit
ATvT6 show callhome transport Ca=9)
Smart Call Home (29" D HakBIfRD = 7 ¢
il Xal—ralrERRLET,
switch (config-callhome) # show
callhome transport
ATy 71 copy running-config startup-config| ({1-7=)
Ffrar74¥alb—vark, AF¥—F T
il - T arZ4FXal—rvarviiart—LET,
switch (config)# copy
running-config startup-config
ROEE

EE T, EHICA AN P VBHMZEET 2L ICT A AEREL LT,

EEARIZGEA R M) BHDERTE

FRA 2 FTHBIEA F—TNMZENTEEL TWATRTOY T =T —EZADA 2k

UEEbll,

N=FRT =T A X2 U FERERT A =V a2 EHICEET L L0 IT,

F R

AABERETEET, T3 AL, 2 FFHD Smart Call Home i1 %2 £k LE T, EHIH= 7 4
Fal—vary AyvbE—VEEMHNA UMY AyE—TTT,

FE
AU RFEEET7TI 3 Y Br
2Tv 1 configure terminal Ja—nR_rary7 4 X2 lb— g F— R
B L ET,

1 -

switch# configure terminal
switch (config) #
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I Smart Call Home D& E

ggAve—sumsoTFe—Iuie [l

ARV RFERRETO Yy

E]:g]

ATvT2

callhome

1 -

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 22> 7 4 F a2 L —3 g v
T— FERHEKBELET,

ATvT3

periodic-inventory notification
[interval days] [timeofday time]

1 -

switch (config-callhome) #
periodic-inventory notification
interval 20

EHIN A >R P A=V EFTEL
F9, MEOHPHIL1I~30H T, T 74/
MX 7 T3, time 51¥0L HH:MM O T
T, ZhUE. XHIZLICEHNEESIND
HoORMAZERLET (22 TXIZTEHM
fmTd) .

ATvT4

commit

i -

switch (config-callhome) # commit

Ein==4

Smart Call Home X €2~ FZ =2 I v hL
F7,

ATy T5

show callhome

1 -

switch (config-callhome) # show
callhome

EE)
Smart Call Home (2B 3 2 E#H 2T R L E T,

ATvT6

copy running-config startup-config

1 -

switch (config)# copy
running-config startup-config

LR
FiTar7 4 F¥al—arhk, AX—Fh
Tl arZ7 4 Xal—gilar—L_L
7,

RDIEFE

EECTEEA =Y ZAuy N T &2T 4 =T VT LET,

EEAvE—SMHIOT =TIl

FAICANS MEOWTRETLHEBEA vyt =V OREHIRTE LT, 774V PTE T30
EF A R MEOWTRETHEEA v e —VOBERIRLET, 2 RRIORIMEN TRIE S
NIZEEA =V ORRI0 A v E—ValA DL, TAARRFALT 7— b 24 T OLRED
Ay —VEBEELET,
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B smartCallHome O 2 — I AL EFIET 4 £— T LiE

FIE

Smart Call Home D% E |

AU RFEREETOVa Y

E:g)

ATy T

configure terminal

1 -
switch# configure terminal
switch (config) #

Ja—) a7 4 FXal—gy FT—
NZBRLE L ET,

ATy T2

callhome

1 -
switch(config)# callhome
switch (config-callhome) #

Smart CallHome =2 7 4 ¥ =2 L —3 3
ET— F&EBHEBLET,

ATvT3

no duplicate-message throttle

1 -
switch (config-callhome) # no
duplicate-message throttle

Smart Call Home O E#E A & — Uil &
F4E—=T M LET,

FHEA =TT T 7 4L hTA 32—
TN TT,

ATvT4

commit

51

switch(config-callhome) # commit

SmartCallHome %X E=2~> K& a3l v kL
i—a‘o

ATwvTh

copy running-config startup-config

&1

switch (config) # copy running-config

startup-config

CE=Y)
FFar7 4 Xal— gk, AZ—h
Tyl arZJ 4 ¥al—ygilat’—L
£7,

RDIEFE

Smart Call Home %A *— 7 MZ LE T,

Smart Call Home D1 *— LIt E=I1ET 1+ —TILiE

SRR IR

FIE

=L

ix AE

L72%5#. Smart Call Home ffE% A X — 7 /MZT&E £T,

ARV RFERRETIVa Y

E:)

ATy T

configure terminal

1 -

switch# configure terminal
switch (config) #

Ja—r)var7 4 F¥al—aryE—NK
R L ET,
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I Smart Call Home D& E

Smart Call Home FED TR b [ |

ARV RFERRETI VY

E]:g]

ATvT2

callhome

1 -

switch(config)# callhome
switch (config-callhome) #

Smart CallHome 22> 7 4 F a2 L —3 /g v
T— FERHEKBELET,

ATvT3

[no] enable

1

switch (config-callhome) # enable

Smart Call Home % A *—7 /VE 72137 4
=7z LET,

Smart Call Home 1%, T 7 #/V hTF 4 & —
PSS

ATvT4

commit

1 -

switch (config-callhome) # commit

/41

Smart CallHome i¥ €2~ K& aI v b L

i‘j—o

ATy T5

copy running-config startup-config

i
switch (config)# copy
running-config startup-config

EE)
FEfTary 7 4 Xalb—YarEk, AX—h
Tyl ar7 4 ¥al—ygilar—_L
7

RDIEFE

EETT AN Avte—VZARLET,

Smart Call Home X ED T X k

TA K A vt —U%A4 R LT Smart Call Home 8§42 7 A F T& £,

FIE

ARV KRFERRETY VY

=)

&

configure terminal

i -
switch# configure terminal
switch (config) #

ra—)L a7 4 X2l —y g ET—
RZBitn L £,

ATw T2

callhome

1
switch (config)# callhome
switch (config-callhome) #

Smart CallHome =2 7 4 a2 L —3 3 v
T— REBBLET,

Cisco Nexus 9000 & ') —X NX-08 SR T LEHEI VT4 Fal—2av A4 F ) )—R6x i



. Smart Call Home % DFER

Smart Call Home D% E |

ARV RFEREETIVa Y

B8

ATvT3 callhome send [configuration |

diagnostic]

11 -

send diagnostic

switch (config-callhome) # callhome

REINZTRTCOsEEIC, FFEESNT-
Smart Call Home 7 A s X v —T % %(E
Li—a—o

ATvT4 callhome test RIESNIZTNTORITT A b Ay E—
CEEELET,
i -
switch (config-callhome)# callhome
test
RXTFvTH copy running-config startup-config (EE)

151 -

startup-config

EfTar 74 X¥al—Yark, AX—
KTy ar7 4 ¥al—gqlat’™—

switch (config)# copy running-config L/§E7f
o

Smart Call Home % E DFEE

Smart Call Home BB EIERE TR T BT, ROWTNDDOIEEEITOET,

avo kR

E:g)

show callhome

Smart Call Home X & Fr~ LE T,

show callhome destination-profile name

1 D E 7213845 Smart Call Home 555c 7' 2 7 7
ANERRLET,

show callhome transport

Smart Call Home (2%} 255D a7 ¢
Fal—agra2FrLET,

show callhome user-def-cmds

FEEDOT 55—k 7 —7IZBMEN-CLIa~
VRERSRLET,

show running-config callhome [all]

SmartCallHome D FE{Ta> 7 4 F a2l — 3
EFRRLET,

show startup-config callhome

SmartCallHome DA X — K7 > a7 4 ¥
l/*‘:‘/EI V%i’%ﬁ—“ l/jzj«o

show tech-support callhome

Smart Call Home 7 7 =# )V R~ — hH 1%
FRLFET,
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I Smart Call Home D& E

Smart Call Home 0% 7 5l [ |

Smart Call Home ? &% 5

Nocl0l LW I 37T e 7 v A VEEML, 2074 X2 —2a DT IT— N IN—T%ZD7
07 7 A VIS EREAT T, EREBRE BT A LOBRARTE LI-% T, HTTP 2/ L T Smart
CallHome A v & — % %(ET 272D VRF ZET 502~ L E T,

configure terminal

snmp-server contact person@company.com

callhome

distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere
destination-profile NoclOl format full-txt
destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile NoclOl alert-group Configuration
alert-group Configuration user-def-cmd show ip route
transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable

commit

Smart Call Home # v & — 2% L THEED SMTP — 2R ET A2~ LET,

configure terminal

callhome

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193

transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit

FRoar7 44X ab—va AZESNT, SMTP H— NI Z DA TEITS N E T,
10.1.1.174 (A4 A4V 7 1 0)

192.02.10 (F'Z7A4 AV T 1 4)

172.21.34.193 (A4 4V T 14 50, 77 4/ 1)

64.72.101.213 (774 A4 VT 1 60)

G¥)

transport email smtp-server =~ > RO 744 F VT 4%, KOO T, ZDa~v KT
TE ST — NI R ANCEAT E 4, RIZ, transport email mail-server =~ > RN CH/E S L7z
Y= TIAF VT 4 DIRITITSNET,

WIZ, HTTP 72 ¥ — M5O HTTP A v —Y 2% 5 X 912, Smart Call Home % 3% &
TAHHE R LET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit
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ZDHDOBEE R

Z D DEEE R

ARY b FYH—

WRDOEIZ, A X b P —8ILOSmart Call Home A v E2—YOERELZRLET,

Smart Call Home D& E

75— k 4 JL— | Event Name SHBA Smart Call
i Home EXE
Sy PERIODIC_CONFIGURATION | =iy 7 4 Fal— gy |2
(Configuration) TyTT—h AvE—Y
2 W DIAGNOSTIC_MAJOR_ALERT | GOLD A L7 A Vv — T F— |7
~
DIAGNOSTIC MINOR ALERT | GOLD23MEpk L=~ A F—T 55— | 4
~
DIAGNOSTIC NORMAL_ALERT | Smart Call Home 234/ L 7= 8% |2
W7 7 — h
BB LU FAN_FAILURE WmA7 7 UBEFEICRY E L, |3
CISCO_TAC -
- POWER_SUPPLY_ ALERT | @EJEE T o — /LB 28 ED5 | 6
Za
POWER SUPPLY FAILURE | ZEJEE ¥ = — /L O 6
POWER_SUPPLY_SHUTDOWN | &BJfE 2 — /LD ¥ v X7 |6
TEMPERATURE ALARM | jHjiEt o — s 6
TEMPERATURE MAJOR ALARM | JEENEMER Vv — L XV MEZE | 6
AT &R TiiEE Y —0R
R
TEMPERATURE MINOR ALARM | JREESEIE~ A F— L X VMAZHE | 4

Al LR ilEr b —DFK
A
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Smart Call Home D& E

1~vrrtur— R
75— k 4 J)L— | Event Name EL Smart Call
5 Home EXE
4>~ VU3 | COLD_BOOT ALy FOBFPEASIL, 23— |2
o N Al NN (e i
CISCO TAC FENET,
HARDWARE_INSERTION | & v —S ~DH LV N— R =7 |2
A R—F 2 b OB
HARDWARE_REMOVAL S — NS DAN— R = T OH |2
oL
PERIODIC_INVENTORY EHHIA LR RY A yb— |2
DAERL
T4 B A LICENSE_VIOLATION HHRTOREREICT A B 20 |6
<, MPHIRZRCTA 7o
)
Line module LINEmodule FAILURE TV o — L OB EREE 7
Hardware 3 X O
CISCO_TAC
A —8— A | SUP_FAILURE A== XA W'D a— DB |7
N— Ry =T VERESE
ige)
CISCO_TAC
Syslog 7' /L—=7" | PORT_FAILURE A—b 77U T4t 5 |6
R— k syslog A v & —Y DK
SYSLOG_ALERT syslog 77—k A v—V D4R | S
VAT LB L | SW_CRASH ATF—hUVRAYRZ—RNIED |5
CISCO_TAC V7 N T TakAEE D
F DY —ERADOEE A— =R
AP ES2—LTOTOLR 7
Ty allRLTA vy —Uhk
FEaInET,
SW_SYSTEM_INCONSISTENT | v 7 v =7 £ %77 A/ > |5
AT MBI DS O
FZ2 hE Lot | TEST —PFRER LT X hoFA |2
CISCO_TAC
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Ayt—UTr—T v bk

Avte—2 TJ4—<T Y b

Smart Call Home D% E |

Smart Call Home TliZ, RO A vt — 74—~ FRAYFR— FENFT,

a—bFrTEXRMAYE—D TH—T Y I
KOFEIZ, T_RTDOA v E— FZAA DV a—F TFANERBES > a2 RUET,

T—ARIEH SR BA
F A X ID BESNTZT A R4
HEFA % HEIA X FOHA L AR T

TR A Y=

ELE A X O HE R (GREE)

75— ADERAE

TT— LUL (VAT A Ay —VICHAE
NBHTTF— L~ULp L)

HEFEDARE AyvE—D Ta—)LEF
KOETIE, ZVTFAMEFIEZXML A vE— 2@ T34 R M AvE— 7 40— FD
BAIDOE Y MZOWTEHHALET,

T—AR1EBR (FL—Y TFR

HEB (FL—r TR MB&E

XML%Z %5 (XML D)

Nexus 9000 > U — X A A »F
&)

k& & U XML) U XML)
Timestamp ISO i@ En T DA X h» H | /aml/header/time
I LN %
YYYY-MM-DD HH:MM:SS
GMT+HH:MM.
Ao —I A v — D4R /aml/header/name
Ave—V HAT U7 25 47 %£7-1&7 a7 s | /aml/header/type
TATIREDA =T XA
PALEA: ]
Ayt—y T —7 Syslog 72 £ D7 7 — k 7' )L — | /aml/header/group
AL
B A —OENE, /aml/header/level
EELID J—F ¢ L LR % 4 —F (Cisco | /aml/header/source
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Ayt—U Tr—T v bk

T—ARIEB (FL—r 7%
b & & T XML)

BB (TL—r TR B &
U XML)

XML 25 (XML D)

T34 A 1D

Ay —VEAER LR
T ZADEAT A AR
# (UDD , AvE—YRTFA
A4 AZxt L CEA TR WEA
L. D7 4 — )V REZEIZTT D
VERH Y 9, BT,
type@Sid@serial,
Ctype I Ny 7T L—
IDPROM 7> & Hf L 72 4
e T S TT,
‘@ IIXEY T,
*SidixC T, YUTNID
XY —v VI TNEE
ELTHRELET,
* serial 1%, Sid 7 4 —/L' R

(Lo THA SN D% S
"C:\‘g—o

{5 : N9K-C9508@C@12345678

/aml/ header/deviceld

Customer ID

PR— K F—tRICLH->THE
FITEHRCZ O ID I &
NHF T g v DOa—HRER
7R 7 4 —/V R,

/aml/ header/customerID

1449 1D HYR— N B—E R (22> T | /aml/ header /contractld
FIE B Z OMLod 1D (Al &
NDHAT v a v Oa—FaiE ]

AE72 7 4 —/L K,
#A K ID A aNEft LU= ~ ID ¥ | /aml/ header/siteld

72ROV R — F —E R
LoOTEROH DZEDOMDT —
ZIEHEND A S a o
2 —YRRIEFREIR 7 14—V K,
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T—ARIEB (FL—r T%X
b & & T XML)

BB (TL—r TXFXbE&
U XML)

XML 25 (XML D)

Server ID

T ABD A VIR
ENHG. 2O IDIET A
A @ Unique Device Identifier
(UDD) 74—~ hTT, B
L. type@Sid@serial,
‘tppelINy 7T L—
IDPROM 7> & B L 72 8
R
F@ RN CFETT,
*SidiZC T, ¥UTI/ID
By —v VTR
ELTRELET,
* serial 1X, Sid 7 4 —/L' R

I & TR S B
<,

f] : N9K-C9508@C@12345678

/aml/header/serverld

A — 0

TS Wt A a— kT
X2k

/aml/body/msgDesc

7 A4

AR IBEAELTEZ ) —F (F
XA ADIRA N)

/aml/body/sysName

HEEA

AR RNFEA LTS ) — REE
DOREIZ OV TRIWE 5
YEL

/aml/body/sysContact

Contact email

D=y FOERKIEE LT
BENDHEYEOE S A—NLT
FL A,

/aml/body/sysContactEmail

Contact phone number

D=y NOERKETHDH A
MO EEE .

/aml/body/sysContactPhone
Number

EAT

Z DR E BEH DR S ]
(RMA) Eb&h DA e e 2
BT AL ary 74—
e

/aml/body/sysStreetAddress
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Avt—s7r—<vt I

T—ARIEB (FL—r 7%
b & & T XML)

BB (TL—r TXFXbE&
U XML)

XML 25 (XML D)

ETI)LL

FRAL ZDET VA BT 7
RVAITEEND BRI 2T
JV)

/aml/body/chassis/name

Serial number

L=y hOVX =D )TV
&7

/aml/body/chassis/serialNo

VX =V O

T —OE TR T UE
=
E‘O

/aml/body/chassis/partNo

TS5— b FIL—T Ayvt—L TJ4—I)LK

WOFEIZ, FZVTFARBLIORAXMLOT F—h JNV—7" X vt —VIZBEHDT 4 —/L RIiZoOWN
TitBALET, 1207 F7— kK ZL—TIZx LTEEDO CLI 2~ RNFETINAEAIT. 2
DT 4=V RBVIRENDZ ENDHY 1,

T—4EBR (FL—r TF%X
k& LV XML)

HE (FL—r TR MB&E
U XML)

XML %5 (XML DH)

o<y R4 FEITE 7= CLI 2~ > RO IEFE | /aml/attachments/attachment/name
7244 Tl

e A7 BEODa<y RHH /aml/attachments/attachment/type

MIME # A 7 FL— FHX A MNEITGE | /aml/attachments/attachment/mime

bz 47

a~vy AT FA B

HEIMIZEITSND 2~ RO
'I:Hjjo

/aml/attachments/attachment/atdata

JT7O0T478EXVTAT7ITAT ARV AYyE—CDT4—ILKR

WKOETIE, ZVTHRRAMELIIXML A v =D T 25740780 T a7 0547 A4 X
F AvE—UFERUCHOWTEHBELET,

T—ARIEE (FL—r 7%
b & & T XML)

BB (TL—r THFR B &
U XML)

XML%Z 45 (XML D#H)

VX —VDN— R T N—
varv

T —TDN— R T RN—
gy,

/aml/body/chassis/hwVersion

A= IR—= NP T 2 —)L Y
T T RN—=T g

HELLDY T N T N—
g,

/aml/body/chassis/swVersion
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T—ARIEB (FL—r T%X
b & & T XML)

BB (TL—r TXFXbE&
U XML)

XML 25 (XML D)

WD H D FRU D4R AR b A y—U%ERT | /aml/body/fru/name

% B43# FRU D44 i
WEOHD FRUDY Y 7VE |BE FRU O Y 7 LE S /aml/body/fru/serialNo
%
HEDH D FRU O E S B8 FRU O E = /aml/body/fru/partNo
FRU A 12 k AR b Ay—VEAERT | /aml/body/fru/slot

5 FRUDA® v &=

FRU/N— R =7 N—T 3

B FRU O/N— R =7 /X—
= IV

/aml/body/fru/hw Version

FRUY 7 hU =T N—T g v

B FRU T L C\Wb Vv 7
Fo=2T N—Tg

/aml/body/fru/swVersion

WAL £ 97,

AIRVK) AR K AyE—DDT4—ILE
WDORTIH, ZVTFAPELEFEXML X vE—UDA X b

UARY b AyE—VRAUTH

T—RIEB (FL—r TR
b & & T XML)

BB (FL—r TR B &
U XML)

XML %5 (XML D #)

Y —TDN— R =T N—
Vay

Y —TDON— R =T N—
Vay

/aml/body/chassis/hw Version

A== R P T 2 —)L
TRy =T N—=T g

BEL~LDY T RNy =T N—
g,

/aml/body/chassis/swVersion

FRU name AR N AvbE—U%4Rkd | /aml/body/fru/name

% [ FRU D44 i
FRU s/n FRU O U 7 IL&EE /aml/body/fru/serialNo
FRU 853+ FRU O 5 /aml/body/fru/partNo
FRU A1 v b FRU D A1 v &= /aml/body/fru/slot

FRU/N— R =7 R— g

FRU O/N— R =7 /N—T g
N

/aml/body/fru/hwVersion

FRUY 7 hU =T N—T g

FRUTE@LTWAY 7 h 7=
T oN—T g

/aml/body/fru/swVersion
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L TFFR KX TO syslog 75— LEBERDH

A—YNERLI=TAMAYE—SDT4—ILEK
WDFRIZ, 7NV THFAPELITIXML O2—FMEHKLTZT A b A v =BT HOW TR L

£7,

T—RIEB (FL—r TR
k& & T XML)

BB (TL—r THFR B &
U XML)

XML%Z %5 (XML D#H)

7mnt Z 1D EHDO7at A ID, /aml/body/process/id

Process state a¥ ZAOWHEE (E479 . ik | /aml/body/process/processState
mE)

Process exception JEK =2 — R OFIsh, /aml/body/process/exception

IL TEXRX MR TOD syslog 7 5 — FBEENIDHI

WOBITIL, syslog R— K 7T — K ZA—T@HO7 NV Tx A MegRERLET,

Severity Level:5

Series:Nexus9000

Switch Priority:0

Device Id:N9K-C9508@CQ@TXX12345678

Server Id:N9K-C9508CETXX12345678

Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2013 May 17 16:31:33 dc3-test 3ETHPORT-2-IF SEQ ERROR: Error
(0x20) while communicating with component MTS SAP_ELTM opcode:MTS _OPC _ETHPM PORT PHY CLEANUP
(for:RID PORT: Ethernet3/1)

syslog facility:ETHPORT

start chassis information:

Affected Chassis:N9K-C9508

Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405 Affected
Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis information:
start attachment

name:show logging logfile | tail -n 200

type:text

data:

2013 May 17 10:57:51 dc3-test %$SYSLOG-1-SYSTEM MSG Logging logfile (messages) cleared
by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttySO console

2013 May 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from

/dev/ttys0 /dev/ttyS0 console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC_TERMINATED:
(gsync controller)"™ (PID 12000) has finished with error code
SYSMGR_EXITCODE GSYNCFAILED NONFATAL (12).
2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 16:28:44 dc3-test
Core not generated by system for

"System Manager

%SYSMGR-3-BASIC TRACE:

- core_copy: PID 2579 with message
eltm(0) . WCOREDUMP (9)

returned zero
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2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504) hasn't
caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test SUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts send failed -
device test
2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test SDAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipv6 only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindv6 only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:29 dc3-test SDAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]
2013 May 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:32 dc3-test SDAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP
2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:35 dc3-test SPLATFORM-2-PS AC IN MISSING: Power supply 3 present but
all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE
2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>
2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>
2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>
2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>
2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:30:47 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 4820) hasn't
caught signal 9 (no core).
2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:02 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24239)
hasn't caught signal 9 (no core).
2013 May 17 16:31:14 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:14 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24401)
hasn't caught signal 9 (no core).
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2013 May 17 16:31:23 dc3-test
2013 May 17 16:31:23 dc3-test
Core not generated by system for
2013 May 17 16:31:23 dc3-test
hasn't caught signal 9
2013 May 17 16:31:24 dc3-test vsh[24532]:

return

2013 May 17 16:31:24 dc3-test vsh[24548]:

return

code <14>

code <14>

(no core) .

eltm(0) .

%CALLHOME-2-EVENT :

XML 2= T D syslog 7 5 — k@105

returned zero

SW_CRASH alert for service: eltm
$SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with message
WCOREDUMP (9)
$SYSMGR-2-SERVICE CRASHED: Service "eltm"

(PID 24407)

CLIC-3-FAILED EXEC: Can not exec command <more>

CLIC—3—FAILED_EXEC: Can not exec command <more>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command <more>

return

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336]
2013 May 17 16:31:33 dc3-test $SETHPORT-2-IF SEQ ERROR: Error

code <14>

(0x20)

(null)

while communicating

with component MTS_SAP ELTM opcode:MTS_OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)
end attachment start attachment

type:
data:

dc3-test interfaces:

text

Ethernet3/1

Ethernet3/4

Ethernet3/7

Ethernet3/10
Ethernet3/13
Ethernet3/16
Ethernet3/19
Ethernet3/22
Ethernet3/25
Ethernet3/31
Ethernet3/34
Ethernet3/37
Ethernet3/40
Ethernet3/43
Ethernet3/46

end attachment
start attachment

type:
data:

text

end attachment
start attachment
name:show license usage

type:
data:

text

Ethernet3/2

Ethernet3/5

Ethernet3/8

Ethernet3/11
Ethernet3/14
Ethernet3/17
Ethernet3/20
Ethernet3/23
Ethernet3/29
Ethernet3/32
Ethernet3/35
Ethernet3/38
Ethernet3/41
Ethernet3/44
Ethernet3/47

Ethernet3/3

Ethernet3/6

Ethernet3/9

Ethernet3/12
Ethernet3/15
Ethernet3/18
Ethernet3/21
Ethernet3/24
Ethernet3/30
Ethernet3/33
Ethernet3/36
Ethernet3/39
Ethernet3/42
Ethernet3/45
Ethernet3/48

Feature Ins Lic Status Expiry Date Comments

Count

end attachment

XML 2 X TD syslog 7 5 — F@EEI DA

WORFITIL, syslogm™— K 7Z7—F Z—7@HO XML FEXEZRLET,

<?xml version="1.0" encoding="UTF-8"

?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>
<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>

<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>

</aml-session:Path>

<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:Messageld>
</aml-session:Session>

</soap-env:Header>
<soap-env:Body>
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<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">

<aml-block:Header>

<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>

<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>

<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>

<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>

<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupIld>

<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>

<aml-block:IsPrimary>true</aml-block:IsPrimary>

<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">

<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime> <ch:MessageDescription>SYSLOG ALERT
2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating

with component MTS SAP ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)
</ch:MessageDescription>

<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>

<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>

<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:ContractData>

<ch:DeviceId>N9K-C9508QCA@TXX12345678</ch:Deviceld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>

<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>

<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">

<rme:Model>N9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>

<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data

encoding="plain">

<! [CDATA[2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)

cleared by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from

/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from

/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16: Invalid

argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from

/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: \"System Manager (gsync
controller)\"™ (PID 12000) has finished with error code SYSMGR_EXITCODE GSYNCFAILED NONFATAL
(12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from

/dev/ttys0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasné&apos;t caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test $SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasn&apos;t caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasné&apos;t caught signal 9 (no core).
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XML 2= T D syslog 7 5 — k@105 [ |

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER_PRE_START: This supervisor is becoming
active (pre-start phase).

2013 May 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER START: This supervisor is becoming

active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -

device test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized

message from MRIB. Major type

1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test SDAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipv6 only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test SDAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 2 present but all

AC inputs are
2013 May 17 16
AC inputs are

2013 May 17 16:
:29:46 dc3-test

2013 May 17 16

not connected,

:29:35 dc3-test

not connected,
29:38 dc3-test

ac-redundancy migﬂt be affected
$PLATFORM-2-PS_AC_IN MISSING: Power
ac-redundancy might be affected
$CALLHOME-2-EVENT : SUP_FAILURE
vsh[19166]: CLIC-3-FAILED EXEC: Can

supply 3

not

exec

present but all

command

&lt;more&gt; return code &lt;l4&gt;
2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4s&gt;
2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;
2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero .

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE_CRASHED: Service \"eltm\" (PID 4820)
hasné&apos;t caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero .

2013 May 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)
hasn&apos;t caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero .

2013 May 17 16:31:14 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24401)

hasné&apos;t caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message Core

not generated by system for eltm(0). WCOREDUMP (9) returned zero .

2013 May 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)
hasn&apos;t caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:31:24 dc3-test vsh[24548]:
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:31:24 dc3-test vsh[24535]:
&lt;more&gt; return code &lt;l4s&gt;

2013 May 17 16:31:33 dc3-test $NETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

CLIC-3-FAILED EXEC: Can not exec command

CLIC-3-FAILED EXEC: Can not exec command
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2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating

with component MTS_SAP ELTM opcode:MTS OPC ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)
11> </aml-block:Data> </aml-block:Attachment> <aml-block:Attachment type="inline">

<aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48
11>

</aml-block:Data>
</aml-block:Attachment>
<aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain"> <!> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license
usage</aml-block:Name> <aml-block:Data encoding="plain">
<! [CDATA[Feature Ins Lic Status Expiry Date Comments
Count

11>

</aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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