CHAPTER I

Smart Call Home DE&E
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e Call Home O % (p.4-2)

* CallHome @7 A & AZf: (p.4-8)

e Call Home ORHEEAM: (p.4-8)
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e Call Home D& E (p.4-9)
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W call Home OBE

Call Home OB E

Call Home IZEE 2V AT b A X h%Z E A—/LT@MLET, CiscoNX-OS ITEERA vb—
Tx—<y NeRETADT, Ry hUL —E X BEHEE A—/L, E7201E XML _X— 2D H#)
fENTT 7V r—a v EOREREBRENESNET, Zo#EEFERATIE, Xy NT—2 F
AR—F V=TI AR Ty bV THAE LD NOC (Ry NU—7 XV —FT 4 T B 2—)
IZE A—L&EE L7V, Cisco Smart Call Home — Y 2% {# LT TAC T/ —AZ HEIERL
720 Cc&EET,

2T, MONFIZOWTIBHLET,

e Call Home D% (p.4-2)

e T T AN (p4-3)

e CallHome ®7 77— k Z)v—=7 (p.4-3)
e CallHome ® A v & — L~UL (p.4-6)
e Smart Call Home OF|H 1k (p.4-6)

o N T_AZEYT 1 (p4-7)

s N TRATEVT 4 (p4-T)

o AL AR— T (p4-7)

Call Home O =

Call Home #7325 &, T/3 ATEERA XV IBRFAE L E X, A= T 47 ¢ 2B
T& 9, CallHome (355672 7 770 (I5E57 a7 7 A )v] [p4-3] #BM) TRELZERD
ZEEIZT 7= EERELET,

Call Home (21X A A v F ECEREADEET 7— b By "B3MEAAENRTHET (A2 b
U A—] [p4-23] &), CiscoNX-OS TN HDT T — &7 T —h J)—FZ5F, 77—
TN—TRNDOT 77— MBFEA LI XIZFETT5H CLI 2~ REEID ETEF, Cisco NX-0S 1,
#E9 2 CallHome A vyt —ica~vy FHDEMABIALET, 77— O—HBLOT7 77— MH
IERFICEE SN DEFRFE A CLI 2~ K &y MZOWTIL, lCall Home 7 7 — K ZL—7)
(p.4-3) B L T EEN,

Call Home #EN b 72 L3 HI AL, RO EEBY TT,

o BEECLI 2~ FOHBFETE LU=~ FHAOOES
e TRHOEBY, BHEOAYvE—Y Tr—~vy N AT av
—  Short Text — A7 v b~V E 2 ITHIBI LA — ~H &,
— Full Text— BRIZH#E L2274+ —~< > FORA v E—UFH,

— XML — XML (Extensible Markup Language) 35 . U" AML (Adaptive Messaging Language) XSD
(XML Schema Definition) Z /3%, SO B HIFEFTRE/ 7 +—~ > b, AML XSD
1% Cisco.com @ Web -1 | (http://www.cisco.com/) TAHINTWVWET, XML 74—~
M 2L, TACLDaIa=r—ra VRAHRETT,

o RHZHEAT SEEO A v VS, BT R T 7 AT RIS, K 50 O E A— ST
FLAZRETE 7,
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BEITOTFAIL

ST 0T 7 A TR, ROEHRZIHRELET,

o 1 DOFERIFEHEDOTI—F IN—T7 — T T — bBREAELZEAIC, FED Call Home A v & —
CERBTDT I — b T—7,

o 1 ODFELIFEEDE A—N5Ek — ZomeT a7y A MBS THNTEZT T— FT—7F
AR L7z CallHome A v —YDFE%8D X b,

e Ayk—Y Jx—~vv | —CallHome A vE—Y D7 F—~v  (Ya—hk FTFZXL, 7/
TX¥ A M, F720EXML),

o Xyt —YDEKNE — Cisco NX-0OS 23365707 7 A WVITHREENTZTXTHOE A—/L T K
L AZ% LT CallHome A v =Y 24T DHIC. 77— A L CW AT HUER 5720
Call Home O F K, Call Home O KEDFEMIZ DWW TiL, [Call Home D A »vt&—3 L~UL |
(p4-6) B T &V, 7T — b® Call Home ERENSEIET 07 7 A WTERIE ST
A o=V OEKREICHTZ2WEA, CiscoNX-0S X7 77— F &4 LEEA,

A, B, FRIXEBEADOET, THHIIA v =V R ETHIA RN 79— I r—>7
EREHT2ZLICLoTEHICA RN To7T—h Avb—UREEIND LI, 50
T Ty ANERETHEHTEET,

Cisco NX-OS 1%, WIZRTERFAELE T a7 7 A VEFEHALET,

¢ Cisco TAC-1 — XML A v &—3 74— T Cisco-TACT 77—k V=T %% R—F L%
9, 2D 17 7 A Vi callhome@cisco.com &) E A—)L a3 Z 7 h g RKAvE—T W
AR, BEOA v E—VEKREORREEFATT, 20T 77 A NVOT 74V MERITER
LERTEETA,

* full-text-destination — 7/ 7F¥ A DA v —Y T —< v b & HR—FLET,

 short-text-destination — > 2 — F 7X¥ A DA v &=V 74— v &R —FLET,

Ayt —Y 7=~y FOFMICHONTIE, XAy E—Y 7xr—~<v ] (p4-24) 2L T

éb\o

CallHome 75—k FL—7F

T T—hk ZN—T1%, TXTD Cisco NX-OS AA »FTHHR—FZND, CallHome 77— FDE
BEHAVPTEY N T, 79— IN—T%2EHT5 L, ERFAELIIIAZ LO5EET 0T 7
ANWIZHEET S, —#D Call Home 77— h & BIRTE £9°, Cisco NX-08 2584717 7 A /LT
BEIN TS E A—/LO%ESEIZ Call Home 7 7 — b & EET 2 DI, £ Call Home 77— k3
TOREET e T 7 A VICBEMT DNZT 7 — b ZA—TONTRITE L TWT, 225 Call
Home DA v E—YBHRKENGLHLET R T7 7 ALV THREINTWVWDI A v E—VEKELFEUNENE
0 EogHEETTF (ICallHome D A v— LUl [pd-6] Z5H),

4112, YR—bENBTT—h IA—7L L bz, 77— F Z—AZx L TEKR S LD Call
Home A vt —ICHARAENDT 74/ b CLI a2~ K1 ERLET,
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W call Home OBE

= 4-1

T53— b INL—TBELUVRTENHIATUF

FS5—h -7

‘E.Iu“;

BR

EfTchdavrk

Cisco-TAC

Smart Call Home % %65 & T 2MD7 7 — K 7 /L—
TNEDTRTOI VT 4 VT T—h

TI—IBRRELET I— N I A—T10E
SWCawy RREfTENET,

Configuration

a7 4 X2 b—a VEEOE#A N R

show module

show running-configuration vdc-all all
show startup-configuration vdc-all
show vdc current

show vdc membership

show version

Diagnostic

PWTHEREIC K> TSN D A X b

show diagnostic result module all detail
show diagnostic result module number detail
show module

show tech-support gold

show tech-support platform

show tech-support sysmgr

show vdc current

show vdc membership

EEM

EEM (Z X > TAKREIND A X2k

show diagnostic result module all detail
show diagnostic result module number detail
show module

show tech-support gold

show tech-support platform

show tech-support sysmgr

show vdc current

show vdc membership

Environmental

R, 77 v BIORET 7 — L7 L OBREERM
AVR—F Y MCBET A R b

show environment
show logging last 200
show module

show vdc current
show vdc membership
show version

Inventory

EEOa—)LE 77— hORNT, £IX FRU (B
B nTie = b)) OFMREIZIRRIND A X
VRV RTF—H R, ZDOTT—RMIFEI VT 4 H
AR NERBIpEN, HFRITAT —F 2B LOEK
BRCHERINET,

show inventory

show module

show system uptime
show sprom all

show vdc current
show vdc membership
show version

License

FGABUABIONT A L RBERICEET S A~
NN

show license usage

show logging last 200
show tech-support ethpm
show vdc current

show vdc membership
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& 41

FS5—h IN—FBEURTSABDaTVF (=)

Call Home 0= N

73—k ITN—7

A

EfTshdavoF

Linemodule hardware

EEFIIIA LTIz N AL v F T F
Ja— )VEED A X b

show diagnostic result module all detail
show diagnostic result module number detail
show module

show tech-support gold

show tech-support platform

show tech-support sysmgr

show vdc current

show vdc membership

Supervisor hardware

A N P D 2 — VB A R

show diagnostic result module all detail
show diagnostic result module number detail
show module

show tech-support gold

show tech-support platform

show tech-support sysmgr

show vdc current

show vdc membership

Syslog port group

syslog PORT 7 7 > U 7 4 IT K o THERE N DH A~
N

show license usage

show logging last 200
show tech-support ethpm
show vdc current

show vdc membership

System

WEOBIEICEERY 7 vy 2T VAT ADOREE
ko THERESND A B

show diagnostic result module all detail
show diagnostic result module number detail
show module

show tech-support gold

show tech-support platform

show tech-support sysmgr

show vdc current

show vdc membership

Test

D FRERT BT AR A yE—

show module

show vdc current
show vdc membership
show version

Call Home (%, syslog EERE % syslog i"n— b 7 /L—7 X »— 253 5 Call Home O EKEIZ
<y b7 LET (ICallHome DA v E— Lo~UL| [p4-6] Z5[),

ERBEHDT T— 8 TN—TENAZZA AT D&,

BFED A X MR O CLI show 21~

U REFEITL, £Dshow 2~< 2 RO )% CallHome A vt — U Tk T £,

show =2~ RZBMTE 52D, 7V T7F A MBI XML 057 a7 7 A V27T, v a—
N THXFANOFEET a7 7 ANTIE, FEHTEDT XA R 128 31 NZF 72D T, show 2~

ROBIMTYHR— S EHA,
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W call Home OBE

CallHome D A vy t— LAR)L

Call Home ZffiH 75 &, BREIIESWTA v =274V EZ Y T TEES, 5k v 77
AN (EBFABLO2—VEFR) TLI2 CallHome # v — L~Ld L& VMEE BEA TS 2
EMTE FEJ, Cisco NX-OS (I585e 7 0 7 7 A MiZxt LT, 2D L& VMEIZH 72720 Call Home A v
T —IITEMR L ER A, CallHome DA vt — LAULEIHIZ 0 (RIKEOBRAR) ~9 (EDRA
) T4, T 74/ ME0 (CiscoNX-OS (TT_XTHORA v E—T%KE) T,

syslog 77— k 27 )L— 122415 &35 Call Home A v 7 — 1, syslog B KE 2 Call Home A v & —
VLRI vy BV ERTOET,

Call Home A v &—Y THF A FD syslog A vE—Y LYULEEETHZ LiEHY FHA, Call
Home @ 1 7 Tsyslog A v E—YNED XL IR INDNITDOWTIE, [Cisco NX-OS System
Messages Guide] Z#ZH L T 720,

#4212, % Call Home A v E—Y L-bDF—T— K& syslog "— b 77—k T —T7O%bi
9% syslog L~V ERLET,

%42 EKEE syslog LRILDITYELY

Call Home

DLAR)L |F—TJ—F |syslogDL AL |EHER

9 Catastrophic |3%472 L Xy NI — T BEROEKREE

8 Disaster PAER/AS F v U — 7 I\ZE K/

7 Fatal 2o (0) AT MMERARA]

6 Critical 77—k (1) B IS N ML CTH DL Z LR T 7 VT 0 IV
Gt

5 Major JUT 4 AN (2) | AT v —%F

4 Minor =5— (3) <A F—5fk

3 Warning wE 4) LS Sl

2 Notification  |5@%1 (5) EAMZBEMB LOERA v —ViBE BT
DOEENEILHE,

1 Normal i (6) EFERREBICR ST L 2 BX DIER A X
8

0 Debugging Ty T (7) TRy T Aye—v

Smart Call Home DO F AA %

VAAVAT AR L EEY—E AR EEALTHDEEIL. T3 A% Smart Call Home ¥—E 2
(2 $TE £9°, Smart Call Home (X, 7 /34 ZnHik b7z CallHome A v & —V 250 L, 55
B R E AR T D Z LI o T, VAT ADOMBEEREICHETE D LY LET, B
OMBEELTHETESHA. BICtHr 74 V2B EIC OV TiE, TAC (2 Automatic Service
Request ’MERL SV E T,
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Call Home 0= N

Smart Call Home 232t~ 2HEEIX, RO EFEB Y T,

o MEBIRT NA ZA NNV T U TBIRNY TAVE A LZET T — b,

o FTNRAANBLYELNT Call Home A v — Y O43H7, MBI U C Automatic Service Request 73
ER S, e 2IE® 2 & o, #E)72 TAC F— AT —T 4 7 & T, MRk O &5
HAEREBLL T,

o TNRAANLEEE, FEFF TV u—RAER TG (M7 U AR—K F—h o=z o) EBRFRA
VREBLUTUTORAEX 2T AvtE—Y FT VAR — b, TGENRA > FEaFEHTESD
X, BEOT A AR — FRLERGA, 23XV 7 BHICE - T, T34 2%
AU F—Fy MIEBER T RWEE T,

e HHW3 Call Home /34 A Call Home A v —Y B I OHEEEIE, o RN—32 MR,
RETHFEWMA~D Web 77 2, BMETIBBOEEFHE, tx=2V T 85, BLOEILFERIC
T EATEET,

BERIITR D IFRPBPMEE T,
o ] switch ® SMARTnet 22KI%& =
e EXA—/L T KLX
e Cisco.com @ ID

Smart Call Home D FEMIZ -2V Tid, 'RD URL (T 7 = A LT Smart Call Home D_X— &M L C
&V,

http://www.cisco.com/go/smartcall/

N PRLSEY T«

REEYR— F

Cisco NX-OS i, Call Home D AT —h L A U AHA — 2P R—FLET, U T — FEHIFTRA—r—
NAY AL v TF A= =D H E1Z, CiscoNX-0S (IFEf7ar 7 4 Falb—varz@mALET,

Cisco NX-OS (%, VDC (Virtual Device Context; KBTS A 27 F A ) Z & |Z Call Home 1
AHR A 1 2T DY AR— K LE9, Smart Call Home Tl, HANIEGFINTZ-VDC Da A 7 k
BEREYET NA A LEOTRTOVDC OFFHEFa X7 hELTHEMALET, 72L& 21, Smart
Call Home TF 7 4/ h VDC D= & 7 MERMERA EN D L5129 5121F,. D VDC &L
TEETALERH Y 9, ZOERIZKD URL 7>6 . Smart Call Home @ Web ¥4 FT7 v 7
FohTEET,

http://www.cisco.com/go/smartcall/

Smart Call Home {3 _XTH VDC D ¥ 7 &, T /A 2D F_TD Call Home 7 — ¥
EBRBTEXLN, BHEL L TEMET S L3 T hna—F L LTERBLET, T TORE
-V B IUOCBEEERE L. YT XA X EOTTO VDC 2253 T D Call Home i@ %1% 5217
Y £9,

7 7 4V KTl Cisco NX-OS X7 7 4 /L h® VDC BMEH &5 £ 512 LE T, [Cisco NX-OS
Virtual Device Context Configuration Guidel] % ZW L T 7230,

Call Home (% VRF (Virtual Routing and Forwarding) % 58##% L £ 7, $ED VRF Z{£H L T Call Home
SMTP ¥ — N9 % K 9 (T Call Home Z i E T& £,
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W callHome DS A REH

CallHome DS 14 U REH

ROFIZ, ZOED T A £ AEMEZRLET,

- A REH

NX-0S Call Home DEHIZ T A £ AFIARETT, T4 BV A RNy r—IIZHFEN TR
HEEEIT, CiscoNX-0S AT A A A=Ay RS TRt Sk 4, Bk ix
HELERE A, NX-0S 74 & A FXDFHEMIZ OV TIL, [Cisco NX-OS Licensing
Guide] Z#ZML T ZEW,

Call Home DRIEEHE
Call Home OFHESAMIE. RO LBV TT,

o EANY—NERETHLLENRDY £7,

e Call Home 24 X —7 /W T DHIZ, =X 7 b (SNMP — a7 ) | &
BILOFEERERETHIMLERHD FT, ZEA v E—VORITTERET 572Dl
FIERSLETT,

o AA vFMHE A=/ =T IP TEHECTE RTNIERY £ A,
* Smart Call Home Z T 2513, BRET D7 /3 ATHR R — EARKIBRLE T,

* VDC 2% ET %G1, Advanced Services 71 £ A% A A M=V L, FIED VDC % B4k
L TL 72 & ([Cisco NX-OS Virtual Device Context Configuration Guidel %#%M), D7 A&
Al Call Home TiE72 <, VDC D72 4T,

o VDCZHRETHHAIZ., T4V D VDC ST A, A BT HMLENRSH Y 97,

U

LS
)

H un

BREROIEEHELS L UHKEIR
Call Home (2B 3 2 3 ERF O R FIHB L OHFIHIZ, RO LBV TT,

o IP HEHEREN e WIS, ERITSET 0 T 7 A MIKTDH VRE DA ¥ —T oA AMEILL
TWAHA . Cisco NX-0S 1% Call Home X v —VZEETEEH AL

o HHWADH SMTP J— STEMEL £,
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Call Home 0 N

Call Home D& TE
2T, RONFIZOWTHHALET,
* Call Home g%/ ERF O EFE (p.4-9)
o X7 MEBROKE (p.4-10)
o ST v T 7 A NDIER (p.4-12)
e T TFANDEE (p4-13)
o T I IN—=T ek uT 7 A NVOEENMT (p.4-15)
o 7T — kK ZN—T~Dshow 27 FOEN (p.4-16)
e EA—NOFKE (p4-17)
o EHIRYIRA XU B U BHMOBRE (p4-19)
« FHAVE—Y 20y )L TOF =T ML (p.4-20)
e CallHome A X —7NVEITT 4 =7 (p.4-20)
e Call Home D7 A K (p.4-21)
* CallHome D7 A | (p.4-21)

~

GE)  Cisco I0S CLI OFE LWVEIFE N B A A3, Z OMBETH AT % Cisco NX-0S =<2 R, L f#
HEND CiscolOS 2~ REFRRDFREMERH D Z LIZEE LTI E I,

Call Home B ERDEEFIHE
Call Home ¢ E ¥ 5 FIHIT, kD LIBh TT,
ATFYT1 a2 7 MEREEV Y TET,
AT9F2 5kTuTrANERELET,
AT T3 KT T7 7 A M DETEEDOT T7— b I —T & BT £,
ATFvFT4 (EE) 7I7—& ZJA—F 2D show =~ REEBEIMLET,
ARTFYTE FIVAR—R AT varERELET,
ATv76 CalHome %A *—7 /W LET,

ATy F7 (EE) CallHome # v E—Y%T A M LT,
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W call Home D&

aV32 Y9 MEBROEKRTE

Call Home fIC E A —)L, &Eif, EFEREZRETHILERHY £, FE T2 X7 FID, A
Z<—1ID, ¥4 FID, BLORAAS vF FI3A4F VT4 IERERETEET,

BAEDRETIC

FIESEE

B FIE

ATFvTA1

ELWVDCEZHEHLTWAZ AR LET (E721X, switchtovde =2~ NEFEHALET),

© ©®© N oo kD=

config t

snmp-server contact sys-contact

callhome

email-contact email-address
phone-contact international-phone-number
streetaddress address

contract-id contract-number

customer-id customer-number

site-id site-number

10. switch-priority numbers

11. show callhome

12. copy running-config startup-config

avwv kR BaY
config t a7 4 F¥al—aryE—NEHEBLET,
Bl :

switch# config t
switch(config) #

snmp-server contact sys-contact

i :
switch(config)# snmp-server contact
personname@companyname . com

SNMP sysContact Zi% & L £ 97,

callhome

Bl :
switch(config)# callhome
switch(config-callhome) #

callhome 2> 7 4 ¥ a2l — gy T— R2BBL
ij—o

email-contact email-address

Bl :
switch(config-callhome)# email-contact
admin@Mycompany . com

FNAADOFEEFELEZEDE A—/L 7 FL A%
FLET, EX—L T RLADT7+—~v FTh
K255 XFOFEBFTEI|ETEET,

N
()

EEOENRE A—I 7 RLAZfEHT
ETFET, ARN—RIFEHTEE A,
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Smart Call Home D&FE

Call Home 0 N

avo kR B8
797 5  phone-contact F A ADEBRTH OBAEE % ERERE
international-phone-number DT d—vy FhCHELET. EHEEEDT +
> S~ FELT _
il : ~ v N CRKR 1T XFORMTERETE £,
switch(config-callhome)# phone-contact
+1-800-123-4567 N,
(F) AX—RIEHTEERA, LT, BFOD
B+ DT V7 4 7 A LET,

AFvT 6 streetaddress address FNRA ADTEBEEAZEOEREZZZEADOE FNH I
. BFARNI 7 ELTRELEST, ARXN—R%H
switch (config-callhome)# streetaddress |®. R 255 LT OWBTEIRETEET,

123 Anystreet st. Anytown,AnyWhere

AFvT 7 contract-id contract-number (ﬁ}%ﬁ) P—E RN FEDSNT, ZDOF N, ZAD
B BRIFGERELET, BOEFEFIIEEO T +—
switch(config-callhome)# contract-id < T, K 255 XFORETFEER L THEE
Contract5678 *(?__g ij—o

ATFvT 8 customer-id customer-number (@ﬁ)ﬁ_fz%%’%dmf\:@fﬂ4x@
Bl NAB~—FFERELET, WAZ~Y—FFIT
switch(config-callhome)# customer-id HFEDOT7 —~ v T, K255 LFORET%
Customerl23456 1%)% L/'(‘_Jébﬁg(«:ég i‘g‘

AFw 7T 9 site-id site-number ULEE) —OF A A ADH A FNEEAZELET,
Bl YA FEFIIEEDO 7 +—~ v T, &K 255 X
switch(config-callhome)# site-id Sitel $@%§k$;§f1ﬁﬁﬁ LVC:FE‘H}]::VC% i‘j‘o

AFw 7T 10 switch-priority number UEE) ZOF XA ADAAL vTF FI3A4FV T4
. e LET. HOMEIL0~7 T, 0 28, 7
switch (config-callhome) # DEREDOTFTAF VT 4T, T 74/ MBEIZ 7
switch-priority 3 <7,

AFv 7 11 show callhome (F-15) Call Home 247 O % % L £ 4
Bl :
switch(config-callhome)# show callhome

AFw T 12 copy running-config startup-config (FE) ZOBELEARELET,

i :
switch(config)# copy running-config
startup-config

Call Home D = > % 7 Mz RET HH12R LET,

switch# config t

switch(config)# snmp-server contact personname@companyname.com
switch(config)# callhome

switch(config-callhome)# email-contact admin@Mycompany.com
switch(config-callhome)# phone-contact +1-800-123-4567
switch(config-callhome)# street-address 123 Anystreet st. Anytown,AnyWhere
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BETOT7A4ILDOER

BAEDRETIC

FIESEE

B FIE

ATFvTA1

AFvyT 5

I—WFERDFILET B T 7 ANVEER L, ZOFH LT e 77 A VHOA vE—Y T —~ v
MR ETEET,

ELWVDCEZHEHLTWAZ AR LET (E721X, switchtovde =2~ NEFEHALET),

1. configt

2. callhome

3. destination-profile name

4. destination-profile name format {XML | full-txt | short-txt}

5. show callhome destination-profile [profile name]

6. copy running-config startup-config
avwrk B8
config t 2y 74 F¥al—varT—FEHBLET,
i :

switch# config t

switch(config)#

callhome callhome 27 4 F 2L — 3 F— RZBRIEL
i o

Bl 7

switch(config)# callhome
switch(config-callhome) #

destination-profile name %ﬁ LV \’5‘7'@5157"[1 774 /1/7%“5552 Lij—o Z‘ ﬁﬁ@:ﬂi
B - BN 31 OFHTEBATEET,

switch(config-callhome) #
destination-profile Nocl01l

destination-profile name format {XML | |Fm 77 A LDA vt — T4—<v NERTE
full-txt hort-txt RS "
prizexe | short-ext] LET, AR 31 OB FEHATEE
ol - R
switch(config-callhome) #
destination-profile Nocl0l format
full-txt
show callhome destination-profile (FEE) 1 oF =130 7a 7 7 A )VicEE4
[profile name] HiEMEE R LET
Bl :
switch(config-callhome)# show callhome
destination-profile profile NoclOl
copy running-config startup-config (FE) ZoORTELEZHEFELET,

i :
switch(config)# copy running-config
startup-config
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Call Home O%i%c 710 7 7 A4 VBT B0 2R L £,

switch# config t

switch(config)# callhome

switch(config-callhome) # destination-profile Nocl01l
switch(config-callhome)# destination-profile Nocl0l format full-text

BETOTFAILDEE

EREFADIBHT A7 7 A NEZ—YEROFEILE T e 7 7 AL TIE, ROT h Ba— FEE

HTEET,
o ST FLA — T I7—bDOEERICRD, PTUAR—F AD=A LT LEEEBEOT KL
A

e Ayt —V Tp—<v h—TIT—FOEEIHEHTIAvE—Y 74—~y b (L THR
k., Ya—hFF¥2 M, £/ XML),
o A=V LYUL — ZOET T 7 A IZKIET D, Call Home A v — Y DEKE,
o At —VHA X —ZDF5ETT T FAILDE A—/L T FLAIZEETE S Call Home A v
t—VOREX,
ST a7 A NCHIT AT T —F TN —FDOREICHOWCIE, [ 7T —hk I —7 sk 7 m
77 ANOREET ] (p4-15) ZBRLTIEE N,

(G£)  CiscoTAC-1 %8707 7 A T, BEELHIGRDL T EHA,

BEDRTIC
ELWVDC 2L TWD Z 2R LET (E721%, switchtovde =~ > REEH L E9),
FIEBE
1. configt
callhome

destination profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} email-addr
address

4. destination profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} message-level
number

5. destination profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} message-size
number

show call-home destination-profile [profile name]

7. copy running-config startup-config

Cisco NX-OS System Management a7 4 ¥a L—Y 3> H4 F Release 4.0
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W call Home D&

MG FIR

AFyT 1

A7y 2

AFvT 3

AFvT 5

AFvT 7

avy kR

E]:)

config t

#l
switch# config t
switch(config) #

ary 7 4F¥al—g s EB—RE2HBLET,

callhome

#l
switch(config)# callhome
switch(config-callhome) #

callhome 27 4 F a2 b — g3 F— REBAEL
i‘a‘o

destination-profile {name | CiscoTAC-1
| full-txt-destination |
short-txt-destination} email-addr
address

#l

switch(config-callhome) #
destination-profile
full-txt-destination email-addr
person@place.com

-V ERFITIFEREALLE T 7 7 A VHOD
EXA—/LT7 RLAZERELET,

Je

ek

1 D55 7Ta 77 ALV THK 50 O E
A=) T RLAZRETZET,

destination-profile {name | CiscoTAC-1
| full-txt-destination |
short-txt-destination} message-level
number

Bl :

switch(config-callhome) #
destination-profile
full-txt-destination message-level 5

Z o7 e 7 7 A WIZxT 5 Call Home A
TV OEREERELET, Cisco NX-OS 73T
DT T 7 A IVOLFEEIIEET D DX, Call Home
DERKENR UNENU EOT 7 — MN2F T,
EOHPHIT 0~ 9 TT, 9B RMEDEKETT,

destination-profile {name | CiscoTAC-1
| full-txt-destination |
short-txt-destination} message-size
number

il :

switch(config-callhome) #
destination-profile
full-txt-destination message-size
100000

ORI T A NDERRA Yy E—Y A X
R ELET, EOFHIL 0 ~ 5000000 TH, 7
7 # v MEFX 2500000 T,

show callhome destination-profile
[profile name]

i :

switch(config-callhome)# show callhome
destination-profile profile
full-text-destination

EE) | DE - I3EE D570 7 7 A VT
DR AEFRRLET,

copy running-config startup-config

#l
switch(config)# copy running-config
startup-config

(ER) ZORELEZRFLET,

Call Home D570 7 7 A WEEFETHH 2R L E T,

switch# config t

switch(config)# callhome

switch(config-callhome)# destination-profile full-text-destination email-addr
person@place.com

switch(config-callhome)# destination-profile full-text-destination message-level 5
switch(config-callhome)# destination-profile full-text-destination message-size 10000
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Call Home 0 N

Fo5—h JIN—TERETOT 74 ILOBEESRT
Ll o057 a7 7 AN DETITEHOT T — s IV —T2BEMTH 2 E N TE X,

BRIEDRTIC
ELWVDC ZEH LTS Z & 2B LET (L7213, switchto vde =~ > FZEH L E9),
FIEMHE
config t
callhome
destination profile name alert-group {All | Cisco-TAC | Configuration | Diagnostic | EEM |
Environmental | Inventory | License | Linemodule-Hardware | Supervisor-Hardware |
Syslog-group-port | System | Test}
show callhome destination-profile [profile name]
copy running-config startup-config
FHlLFIE
avvFr =)
Xj_—‘yj 1 config t ::/7/( A’?:l Lr—yg ' F‘%Eﬁﬁé\biﬁ_o
i :
switch# config t
switch (config)#
ATv97 2 callhome callhome =7 4 ¥ 2L — a3 E— &ML
Bl £75
switch(config)# callhome
switch(config-callhome) #
AFvT 3 destination-profile name alert-group IO ETe T ANITTI— N TA—TF 5
{A11 | cisco-TAC | Configuration | . . N T S i o
Diagnostic | EEM | Environmental | NP —ﬁ—/\‘(@T 7= b IN=T G
Inventory | License | 077 A EEMNT 258 Al F—TU — F &
Linemodule-Hardware | FERALET,
Supervisor-Hardware |
Syslog-group-port | System | Test}
i :
switch(config-callhome) #
destination-profile Nocl0l alert-group
All
ATFvT 4 show callhome destination-profile UEE) 1 >E 138O Ta 7 7 A4 VI
lprotile name] BilE FR LET,
i :
switch(config-callhome)# show callhome
destination-profile profile NoclO01l
AFvwT 5 copy running-config startup-config UEE) ZOREEHEEZRFELET,
5l :
switch(config)# copy running-config
startup-config
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W call Home D&

5571 7 7 A L Nocl0l I _RTD 77— b ZVI—F %2l 50 %2 R~ LET,

switch# config t
switch(config)# callhome

switch(config-callhome) # destination-profile Nocl0l alert-group All

75—k JIL—TFAD show a3 FDEM

1oDT7 T —h IN—TI2a2—FEHFED CLIshow 2~ FE 5 OFETEYV Y TAHZ ENTEET,

GE)  CiscoTAC-1 727 7 A MIZa2—FEFKD CLIshow 2~ RZBINT5Z LIXTEEEA,

ELWVDCZFEALTWAZ L &R LET (E720, switchtovde 2~ REFEHLET),

3. alert-group {Configuration | Diagnostic | EEM | Environmental | Inventory | License |
Linemodule-Hardware | Supervisor-Hardware | Syslog-group-port | System | Test} user-def-cmd

BAEDHTI
FIE#=E
1. configt
2. callhome
show-cmd
4. show call-home user-def-cmds
copy running-config startup-config
A FIR

avwY R

=]

ATy T 1 config t

i :
switch# config t
switch (config)#

a7 4 FXalb—yar ET— REBBLET,

AFwT 2 callhome

i :
switch(config)# callhome
switch(config-callhome) #

callhome 2> 7 4 ¥ a2l —ay T— RZBBL
i‘j‘o

ATFvwT 3 alert-group {Configuration |
Diagnostic | EEM | Environmental |
Inventory | License |
Linemodule-Hardware |
Supervisor-Hardware |
Syslog-group-port | System | Test}
user-def-cmd show-cmd

i :

switch(config-callhome)# alert-group
Configuration user-def-cmd “show ip
routing”

DT T7—F TN —TIZHLTEEEINDIH S
W} 5 Call Home A v t—Z, show =2~ K]
B L E7, show =~ R &E5| HF T
MENRH Y F9, HEHTE D01, H%)75 show =
~ v RETTT,
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avuk L
ATy 4 show callhome user-def-cmds L8 77—k ZA—7iBman g a—
n PEZEDOTRTOD show 2~ NIZHOWT, [HH

switch(config-callhome)# show callhome AFREANLET,
user-def-cmds

AFwT 5 copy running-config startup-config UEE) ZORELFHEZREFELET,

Bl :
switch(config)# copy running-config
startup-config

Cisco-TAC 77— bk Z/L—"IZ show ip routing =~ > REZBMT 24 %R LET,

switch# config t
switch(config)# callhome
switch(config-callhome)# alert-group Configuration user-def-cmd “show ip routing”

EA—J)LDBETE

Call Home ZHSRESH AI121F, SMTP 9 — X 7 FL A EZRETHLENH Y £4, HELB LUK
BREA—NVT FLALRETEET,

EEDRIIC
ELWVDC ZHEHLTWD Z L 2R LET (E721E, switchtovde =~ > REEHLET),
FIE#HE
config t
callhome

transport email smtp-server ip-address [port number] [use-vrf vrf-name]
transport email from email-address
transport email reply-to email-address

show callhome transport-email

N o o s~ ebd =

copy running-config startup-config
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W call Home D&

MG FIR

AFyT 1

A7y 2

AFvT 3

ARTvT 4

AFvT 5

AFvT 6

i I B
config t a7 4 F¥al—varET—RERBELET,
#l

switch# config t
switch(config) #

callhome

#l
switch(config)# callhome
switch(config-callhome) #

callhome 27 4 F a2 b — g3 F— REBAEL
i‘a‘o

transport email smtp-server ip-address
[port number] [use-vrf vrf-name]

i :
switch(config-callhome)# transport
email smtp-server 192.0.2.1 use-vrf
Red

DNS (RAA Y F—Lh H—2) £ IPv4 7 N
Z L FETILIPVE 7 R L ADWF AT SMTP H—
NEHJRELET, IDIZ, EETR— I NEFER
FELET, A— MFEIZ 1 ~ 65535 THY . T 7+
v ROR— FEHF1F25 T,

EHITEE T, 2O SMTP H— 3 L D@
925 VRF ZRELE7.

transport email from email-address

i :
switch(config-callhome)# transport
email from person@company.com

(&) Call Home X v ¥ — H® email from (E
A—VIEEIL) 74—V RERELET,

transport email reply-to email-address

i :
switch(config-callhome)# transport
email reply-to person@company.com

(fE:E) Call Home A v &—H® email reply-to (E
A—VRIESE) 74—V FE@BELET,

show callhome transport-email

Al :
switch(config-callhome)# show callhome
transport-email

(f£&) CallHome @ E A —/LiR EICEHT 5 WA
FRLET,

copy running-config startup-config

i :
switch(config)# copy running-config
startup-config

(ER) ZOREEEZRFLET,

switch# config t
switch(config)# callhome
switch(config-callhome)# transport email smtp-server 192.0.2.10 use-vrf Red
switch(config-callhome)# transport email from person@company.com
switch(config-callhome)# transport email reply-to person@company.com

CallHome A v E—YDE A=V A7 a VERETHHZRLET,
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Call Home 0 N

EHHLGA R R BHOERTE
FNRA A ETHEA Z—TATHY BELTNATRTOY 7 " =27 F—ERADA 2 R
BTN R =T AR MNIERETRTA v —VEEMICERFETHILIIC, AL v T
ZERETE £9, Cisco NX-OS 1% 2 fE¥HD Call Home WA ALK LET, EHHa 7 4 X2 —
vary Aye—UVBIOEHNNA N RY AyE—=UTT,

BIEmRTIC
ELWVDCZHEHL TS Z L &2MERLET (E/iX, switchtovde =2~ REFEHLET),
FIEHE
1. configt
2. callhome
3. periodic-inventory notification [interval days | timeofday time]
4. show callhome
5. copy running-config startup-config
F#TFIE
avwv R B
AFv T 1 config t a7 4 F¥al—varET—RERBELET,
#l
switch# config t
switch(config) #
ATv7 2 callhome callhome 2> 7 4 F 2 L— 3 v E— FafaL
#l ER
switch(config)# callhome
switch(config-callhome) #
AFvT 3 periodic-inventory notification TEHIHA R Ay e—V52BELET, A
[interval days] [timeofday time] ‘/ﬁ*—/i‘jl/@fﬁﬁli 1~30H ,G_j_o S 4L M
5l - 7 . ToD {E!Z HH:MM B T,
switch(config-callhome) #
periodic-inventory notification
interval 20
AT97 4  show callhome (f£%) Call Home 2R3 2 fif#a %7 L £
Bl :
switch(config-callhome)# show callhome
AFvwT 5 copy running-config startup-config UEE) ZOREEHEEZRFELET,
#l
switch(config)# copy running-config
startup-config

EHH)A R P Ay =T 20 BRBIIZAERIND LD ITRET D62 R L LT,

switch# config t
switch(config)# callhome
switch(config-callhome) # periodic-inventory notification interval 20
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W call Home D&

BEffAvtE—o ROy M) TDT4E—TILE
FICARY MZOWTEITRAEEA vE—OMEHIBTEX 3, 57 4/ F Tl, Cisco NX-08
IZRICA Ry MCOWTEZITRAEEA v —V0MEZHIB L ET, 2 BRIUNICEE SW-EE
A= O 30 2D &, Cisco NX-OS 1ZZDT T —h XA TITHONWT, FTNULEDRA >
t—TEF 4 E—T I LET,

BEAvE—Y 2y N v 7% F 48 —7 29521, CallHome 2> 7 4 ¥ 21— g
ET— RO~ REFEHLET,

avvk By

no duplicate-message throttle Call Home DE#HA v —Y Ay N T %T ¢
- =TI LET, 774N P TEA R—TNITE
switch (config-callhome)# no NTCWET,

duplicate-message throttle

Call Home QA *—TJILFE =TT+ E—TIL
a AU MEREZZRETH L, Call Home fEZ A p— 7 VI TE F 1,

Call Home # A X —7 /W29 5121%, CallHome =7 4 X2l — a3 E— R TCROa~vw s RE

EHLET,

avw ok Z]: ]

enable Call Home % A x—7 M LET, 77 4/V T
- T A E—TNTT,

switch(config-callhome)# enable

Call Home %7 4 £—7WIC$5I12iE, CallHome =7 4 ¥alb— gy F— R THkDa<vw K

ERHEHLET,

avvFk =[]

no enable CallHome #7 4 Z—7WIZLET, T 74/ T
i 374 E—=7 1 TT,

switch(config-callhome) # no enable
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Call Home xRz N

Call Home BENDTX +
CallHome BIEA T A T A7, TARM A vb—Va{ERTE £,
7 A MO Call Home # vt — V% ERT 2120F,. FEOT— R TROa~> RaffHLET,

avvFk =)

callhome send [configuration | BREINTWNDLTXTOSEEIZ, ¥EED Call Home
diagnostic | inventoryl FAR Ay UEEELET,

il

switch(config-callhome)# callhome send

diagnostic

callhome test BESNTVATRTOsAEIC, 7A b A v t—y
. EEFLET

switch(config-callhome)# callhome test

Call Home DX EMER

Call Home DR EIFH 2 £ T 5121L, WOEEOWTNNEI TV ET,

avw ok Z]: ]

show callhome Call Home D AT —H# A% KR LET,

show callhome destination-profile name 1 > F 721385 Call Home 58 7' 0 7 7 A V&3
RLET,

show callhome status CallHome D AT —HX AT RLET,

show callhome transport-email Call Home ® E A —/LiREA2FRLET,

show callhome user-def-cmds 7Z—h ZINA—TIZEBMENTWS CLI 2w R
ERALET,

show running-config callhome [all] Call Home DFE{Ta 7 4 Falb—a KL
7

show startup-config callhome [all] CallHome DA X — T v a7 4 Fal— 3
VERRLET,

show tech-support callhome Call Home |ZBT A7 7 =V R — N EFT5
LET,
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W call Home OEER

Call Home D& 5EHI

Nocl0l EWosike7 v 7 7 A VEIER L., DT 17 7 A /I Cisco-TAC 77—k Z)—7% B
WS T, 2% 7 MEMBIOWE A —ERERET A6 2R LET,

config t

snmp-server contact person@company.com

callhome
email-contact admin@Mycompany.com
phone-contact +1-800-123-4567
street-address 123 Anystreet st. Anytown,AnyWhere
destination-profile Nocl01l
destination-profile Nocl01l full-text
destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile Nocl01l alert-group Configuration
alert-group Configuration user-def-cmd “show ip routing”
transport email smtp-server 192.0.2.10 use-vrf Red
enable

T+ FRE

#4312, CallHome X7 A—X DT 7 /)L Mi¥E&ERLET,

#4-3 T4 FD Call Home /135 A —4

NG A—4 T2+
TN TFHFAN T p—~v NTEET S A 2500,000

=D EA v E—Y AKX
XML 74—~ v hCEET DA vE—T D [2500,000
oA vE— A X
Ya—bhTFAN Txr—<v FTEFET L 4000
AvE—VDIEEA =T A X
R—bFERT Lo 8450 SMTP — |25

N AR— |k

Ta Ty ANET T— bk FA—TOREHES | full-text-destination 33 J TN short-text-destination ~° 2

bl 7 7 A NV TIET R, CiscoTAC-1 585677 7 7 A /v
TlX cisco-tac 77— F 7 /—7

Tr—~v b FAT XML

Call Home ® X v&— L~b 0 (Enm)
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ZFDHOEERH

Call Home 032357 B34~ A MG HIZ OV TIE, ROEE BB L TL P&,

o A X2k MU — (p4-23)

o Avk—Y Tix—~v b (p424)

FoteomEzay W

e syslog 77— h@HIOF (7 TFA L Tx—<v ) (p4-28)
o syslog 77— hM@HIOH (XML 74—~ ) (p.4-31)

o PHHEEL (p.4-35)
o Bk (p.4-35)
e MIB (p.4-35)

ARV MY H—
£ 4412, A~ N Y H—BLORET S Call Home A v — Y DEAEZ R LET,

£44 ARV PYH—
Call Home
FS5—bIL—F ARV IE EiEA NDEKXE
Configuration PERIODIC_CONFIGURATION EWH L T 4 FXal—ar TS |2
FT—h A=
Diagnostic DIAGNOSTIC_MAJOR_ALERT GOLD AR LAYy — T F— 7
DIAGNOSTIC_MINOR_ALERT GOLD MR Liz~A F— T F7—h 4
DIAGNOSTIC_ NORMAL ALERT Call Home 24k L7z @H OM 7 7 — K |2
Environmental 35 J; 0% |FAN_FAILURE EHENT 7 OE 5
CISCO_TAC POWER_SUPPLY ALERT BIFE Y 2 — VT B3 /E 6
POWER SUPPLY FAILURE BIRE Y 2 — /L DlgkE 6
POWER_SUPPLY SHUTDOWN BFEE 22— LD vy hE DT 6
TEMPERATURE_ALARM BER L DEENBEL X WEE |6
Bz FER
Inventory 3 L OF COLD_BOOT 2L v FOERBBILOY Yy MTkD |2
CISCO_TAC a— )R T—h =R
HARDWARE INSERTION =T A~ADTH LN A— R 2T 3 |2
A= OB
HARDWARE REMOVAL V=D NAN—= R =T ORY AL |2
PERIODIC INVENTORY EHEA X b A=V OERK 2
License LICENSE_VIOLATION R OMREIZ T A B AN T |6
MERTA 72> T 58
Line module Hardware |LINEmodule FAILURE Y a— LOEEREE 7
F LUV CISCO_TAC
Line module BOOTFLASH FAILURE T—har XV h 752 FVa—)L |6
Hardware, Supervisor L i
Hardware, 35 L EOBC_FAILURE A4 —% 3y MBS T ¥ ROVIBE OREE |6

CISCO_TAC
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N zooEEEs

F44 ARVE FUH— &E)

Call Home
73— T0N—F ARV A B BA NDEXE
Supervisor Hardware |CMP_FAILURE CMP & ¥ = — )L OENEREE 5
B LU CISCO_TAC |POWER_UP _DIAGNOSTICS FAILURE | 2 —/8— 34 P @fEE 7
SUP_FAILURE L p R N Y 2 — L DB R E 7
Syslog-group-port PORT_FAILURE R—=F 77 VT 4TI T D syslog |6
A= DR
SYSLOG_ALERT syslog 77—k A v—Y D4Rk 5
System 5 LY SW_CRASH AT —=FL A JRZ—=HMIZEDHYT |5
CISCO_TAC T IutAEE, $hbbd—E R
DIEIE
SW_SYSTEM_INCONSISTENT VIR =2T ERIET AN VAT AT S
Bl 5 REES OB
Test B LW TEST Z—PFRER LT A N D34 2
CISCO_TAC

Ayt—U Ixr—3v b
CallHome XV R —FFTE3XAvEb—Y 74—~ MI, ROEEBY TT,

e Va—hTFAKNAvE—Y Tp—~v b

e TRTHOINLVTHFAIBLOXML X vE—IIZ@+257 — K
o MISHIEITTRBIA N N Ay E—VIHAINDL T 4 — L R

o AURUNI ARV AyE=VIHAINDT 4=V

o I—FPER LT AN Ay E—VIZHASINDS T 4 — /LK
#4-5T, TRTCORAyE=Y ZAFIIETHVa— b THRAL Tr—~ vy b A 7S a 2o

WTRB L £,

£45 Ya—bFTHRRAFAVvE—D TF+—I v}

T—41EH HTLL]

Device identification REINTWNATF NS 24

Date/time stamp N — AR NDEALDAER T

Error isolation message NU T — AR N DOIEFEIZ L B 3

Alarm urgency level VAT A Ay—VIZmHENA L) T — L UL
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FoteomEzay W

F46 T IV THFAPMELIIXMLIZIEBEBDOA R N AvE—2 74—y MZOWTEMB LE

ERS

£46 TFTRTOIILTHFALBEUXML A yt—SIc&kEITHT0—ILEK

T—4%1ER
& ot XML &2 5
H&U XML) (FL—r TR FH KU XML) (XML M)
Time stamp ISO DIFARKRFEETE LEZAMNBLIONE A LA EZ LT /aml/header/time
YYYY-MM-DD HH:MM:SS GMT+HH:MM
Message name A=K BAR oA X FAITHOWTIEE 4-4 58 /aml/header/name
Message type reactive (XHIGM) | proactive (TR 72 & D A »&— # 1 |/aml/header/type
AL
Message group syslog 72 &, 77— b Z)V—TD4Hi] /aml/header/group
Severity level A vt—OFEKE ([Call Home D A v E— L)L [p.4-6] |/aml/header/level
&2 M)
Source ID N—7 4 782 A7 BARMIIZIX Catalyst 6500 /aml/header/source
Device ID At —UERER LT R T34 20 UDI ([EHF 734 23, |/aml/ header/deviceld
BEHR) « A vE—UNTAL ZAEFTIERWEEIEL, 20
TAINVREEIILTEBEET, 74—~ v MIppe@Sid@
serial T,
e type 1I/Xy 7 7 L—> IDPROM M 5E&G L8 GET L
i TY,
s @IIXGIY LFTY,
e SidlZCT, YUTAIDAEYY—Y YU TN FFLELT
FELET,
o serial X, Sid 7 4 —/V RCTHREINT=EZFTT,
% : WS-C6509@C@12345678
Customer ID PR— k —ERADOEKIERFE 7-1XF DM ID ([24EE ff [ |/aml/ header/customerID
T5, 2—PRITRIERARERT 4 —/L R
Contract ID HR— b F—EZOEKIERE-I1XF DM ID I24F-E T/ |/aml/ header /contractld
T5, 2—PRITREARERT 4 —/L F
Site ID RAAPRRE LA N ID £2EE oM, YA — kb — |/aml/ header/siteld
EATE®ROH L7 —ZIEHNT 5, 22— HRITREATRER
74—V R
Server ID FRAZANERETAEA v E—VDOBE. ZHIETF /34 A |/aml/header/serverld
UDI T,
7 4 —< v MX ype@Sid@serial TI,
s type TNy 7 7 L—2 IDPROM % 5 HifS L= 85 E 5L
FHTT.
s @IV XFTY,
e SidlXTCT, YITAIDEYY—Y VIUT L HKFLLT
RELET,
e serial IX. Sid 7 4 —/V R CTHEINT-FZFTT,
Bl : WS-C6509@C@12345678
Message description | =5 —%5dRd 53—k TF A b /aml/body/msgDesc
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£46 FTRATOIIL THFERFBEIUXML A vE—DIZHETET1—ILE (&)

F—41EH

(FL=> 7%+ BB XML &2 5

H & U XML) (FL—=r FXRXFBEELUXML) (XML @)

Device name AR IDREELT ) — R (5234 ZADOFKR A RN) /aml/body/sysName

Contact name ARy RFAE LT ) — RICB#ET A BBEOERK L 70 A3 | /aml/body/sysContact
4

Contact e-mail COEBOHEKILL L THRESNIZHEYED E A —/L 7 F L |/aml/body/sysContactEmail
A

Contact phone number

ZOIRE DKL & L THRE SN S E OBFE S

/aml/body/sysContactPhoneNumber

Street address Z OB IZEHEIT 5 RMA B85 O N ST 2 TR CTHE T 5 |/aml/body/sysStreetAddress
74—V
Model name TNAADET N (BLT7 7 I V40—F & L TOREETT |/aml/body/chassis/name

%)

Serial number

EEO Y — VYT NER

/aml/body/chassis/serialNo

Chassis part number

Ty —3 PO T R T YRR

/aml/body/chassis/partNo

CIT O BEDT I IN—F Ay E—ICBED T 40—V RREASIE T,

DT T— bk ZTN—Fx L THEED CLI % FE(79 554,

RDT 4 —)L KX F[RETT,

Command output

AT SN 7= CLI 2~ RO ERER4L I

/aml/attachments/attachment/name

name
Attachment type BrEDOa< KHA /aml/attachments/attachment/type
MIME type TL—r TXRAMNERIIGEILZ A TDOEL LD, /aml/attachments/attachment/mime

Command output text

BEIICEZ TEn-a~> RoH S (TCall Home D7 55— k 27
N—"T"] [p4-3] #EH)

/aml/attachments/attachment/atdata

F£47 T, 7N THFABNELITXMLIZKHET D, SIS A X N A vg—Y T4 —< v MIDOW

T L E7,
& 4-7 MERELIEFHEAARAD N A vE—DCBAZINE T4 —ILE
T—4I1EH
(FL—r TR+ BB XML 2 &
H LU XML) (TFL—r FEX B LU XML) (XML )

Chassis hardware
version

VXY=V DN—KR T RN—T g

/aml/body/chassis/hwVersion

Supervisor module
software version

Ev A~ oy 7 by a7 N=va v

/aml/body/chassis/swVersion

Affected FRUname |4 X2k X v —I%4RK LTS BE FRU 4 /aml/body/fru/name
Affected FRU serial BEE# FRU O U T IL&E = /aml/body/fru/serialNo
number

Affected FRU part BE3# FRU O ESLE 5 /aml/body/fru/partNo
number

FRU slot A RN A=A LTS FRUD AT v hEE /aml/body/fru/slot

FRU hardware version

B’g@FRU D/ N— }\‘]7:‘:-7 /R‘“—T\/‘\El y

/aml/body/fru/hwVersion

FRU software version

B FRU ECEIELTWA Y 7 b =T N—T 5 2 ()

/aml/body/fru/swVersion
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KA T, TV THFAPELITXMLISHIET 2, A Ny b ARV Ayb—Y Th—~vy
MTOWTHALET

< 4-8 ARV ARV AyE—VITBASNSE T —ILF

T—421H

(FL—> TR+ |5HA XML & 5

LUV XML) (FL—> THRRXFH &Y XML) (XML D)

Chassis hardware =T DON—RT=2T R—T g /aml/body/chassis/hwVersion
version

Supervisor module LD T N T N—=T g /aml/body/chassis/swVersion
software version

FRU name AR N AvE—U %R L TWA B FRU 4 /aml/body/fru/name

FRU s/n FRU OV 7L &E = /aml/body/fru/serialNo

FRU part number FRU O LE = /aml/body/fru/partNo

FRU slot FRUD AT v &= /aml/body/fru/slot

FRU hardware version |[FRU OD/Nx— R 7 =7 N—3 g o /aml/body/fru/hwVersion
FRU software version |FRU ETEMEL CWA Y 7 ho =7 N—Ta > (R /aml/body/fru/swVersion

#49 T, 7NV THRAMELEFE XML IZHIET D, 2—FERT AN A vbE—VD 74—~ hZ
DWW LE T,

% 4-9 A—YHREBRLETFAN A yvE—UICEAShE74—ILE

T—41ERH

(FL—v TR+ |HHA XML 2 5

H & U XML) (FL—=r TR FBEELUXML) (XML )

Process ID EAH D7 t' X ID /aml/body/process/id

Process state Zrt ADIREE (running [ 32/T7H ], halted [ {51k ] 72 &) /aml/body/process/processState
Process exception BSNETITER 2 — R /aml/body/process/exception

Cisco NX-OS System Management a7 4 ¥a L—Y 3> H4 F Release 4.0
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syslog 75— MEHIDB (TIL THFX M TH+—T Y )
TIVTFXAN Tx—~v &R LT syslogport 77— b Z A —7@HOBERLET,

Severity Level:5

Series:Nexus7000

Switch Priority:0

Device Id:N7K-C7010@C@TXX12345678

Server Id:N7K-C7010@C@TXX12345678

Time of Event:2008-01-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2008 Jan 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS_SAP_ELTM
opcode:MTS_OPC_ETHPM_PORT PHY CLEANUP (for:RID_PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N7K-C7010
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405
Affected Chassis Software Version:4.0(1) Affected Chassis Part No:73-10900-04 end
chassis information:
start attachment

name:show logging logfile | tail -n 200

type:text

data:

2008 Jan 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)
cleared by user

2008 Jan 17 10:57:53 dc3-test $VSHD-5-VSHD_SYSLOG_CONFIG I: Configuring console
from /dev/ttyS0 /dev/ttyS0_console

2008 Jan 17 10:58:35 dc3-test $VSHD-5-VSHD_SYSLOG _CONFIG I: Configuring console
from /dev/ttyS0 /dev/ttyS0_console

2008 Jan 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]

2008 Jan 17 10:59:05 dc3-test $VSHD-5-VSHD_SYSLOG_CONFIG I: Configuring console
from /dev/ttyS0 /dev/ttyS0_console

2008 Jan 17 12:11:18 dc3-test %SYSMGR-STANDBY-5-SUBPROC TERMINATED: "System Manager
(gsync controller)" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12).

2008 Jan 17 16:28:03 dc3-test $VSHD-5-VSHD_SYSLOG _CONFIG I: Configuring console
from /dev/ttyS0 /dev/ttyS0_console

2008 Jan 17 16:28:44 dc3-test %$SYSMGR-3-BASIC_ TRACE: core_copy: PID 2579 with
message Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504)
hasn't caught signal 9 (no core).

2008 Jan 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with
message Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.

2008 Jan 17 16:29:08 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).

2008 Jan 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with
message Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.

2008 Jan 17 16:29:17 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
hasn't caught signal 9 (no core).

2008 Jan 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE_START: This supervisor is
becoming active (pre-start phase).

2008 Jan 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER_START: This supervisor is
becoming active.

2008 Jan 17 16:29:26 dc3-test $USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send
failed - device_test

2008 Jan 17 16:29:27 dc3-test $NETSTACK-3-IP_UNK MSG _MAJOR: netstack [4336]
Unrecognized message from MRIB. Major type 1807

2008 Jan 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN in vdc

2008 Jan 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN in vdc

2008 Jan 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN in vdc

2008 Jan 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN in vdc

B W N R
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2008 Jan 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 -
ntpd [19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 -
ntpd [19045]

2008 Jan 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $NETSTACK-3-CLIENT GET: netstack [4336] HA client
filter recovery failed (0)

2008 Jan 17 16:29:28 dc3-test $NETSTACK-3-CLIENT GET: netstack [4336] HA client
filter recovery failed (0)

2008 Jan 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2008 Jan 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19072]

2008 Jan 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19073]

2008 Jan 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2008 Jan 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19079]

2008 Jan 17 16:29:34 dc3-test %$IM-5-IM_INTF_STATE: mgmtO is UP in vdc

2008 Jan 17 16:29:34 dc3-test $IM-5-IM INTF_STATE: mgmtO is UP in vdc

2008 Jan 17 16:29:34 dc3-test %$IM-5-IM INTF_STATE: mgmtO is UP in vdc

2008 Jan 17 16:29:34 dc3-test %$IM-5-IM_INTF_STATE: mgmtO is UP in vdc 4

2008 Jan 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2008 Jan 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19105]

2008 Jan 17 16:29:35 dc3-test %PLATFORM-2-PS_AC IN MISSING: Power supply 2 present
but all AC inputs are not connected, ac-redundancy might be affected

2008 Jan 17 16:29:35 dc3-test %PLATFORM-2-PS AC IN MISSING: Power supply 3 present
but all AC inputs are not connected, ac-redundancy might be affected

2008 Jan 17 16:29:38 dc3-test $CALLHOME-2-EVENT: SUP_FAILURE

2008 Jan 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2008 Jan 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2008 Jan 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2008 Jan 17 16:30:24 dc3-test vsh([23818]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2008 Jan 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with
message Core not generated by system for eltm(0). WCOREDUMP(9) returned zero

2008 Jan 17 16:30:47 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 4820)
hasn't caught signal 9 (no core).

2008 Jan 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with
message Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE_CRASHED: Service "eltm" (PID 24239)
hasn't caught signal 9 (no core).

2008 Jan 17 16:31:14 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with
message Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24401)
hasn't caught signal 9 (no core).

2008 Jan 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2008 Jan 17 16:31:23 dc3-test %$SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with
message Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE_CRASHED: Service "eltm" (PID 24407)
hasn't caught signal 9 (no core).

2008 Jan 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

w N -
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2008 Jan 17 16:31:24 dc3-test vsh[24548]:

<more> return code <1l4>

2008 Jan 17 16:31:24 dc3-test vsh[24535]:

<more> return code <1l4>

2008 Jan 17 16:31:33 dc3-test $NETSTACK-3-INTERNAL ERROR:
2008 Jan 17 16:31:33 dc3-test $ETHPORT-2-IF_SEQ ERROR: Error

CLIC-3-FAILED EXEC: Can not exec command
CLIC-3-FAILED EXEC: Can not exec command

netstack [4336] (null)
(0x20) while

communicating with component MTS_SAP ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP
(for:RID PORT: Ethernet3/1l) end attachment start attachment

name : show vdc membership
type:text
data:

vdce_id: 1 vdc_name: dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48

vdc_id: 2 vdc_name: dc3-aaa interfaces:

vdc_id: 3 vdc_name: dc3-rbac interfaces:

vdc_id: 4 vdc_name: dc3-call interfaces:

end attachment
start attachment
name: show vdc current-vdc
type:text
data:
Current vdc is 1 - dc3-test
end attachment
start attachment
name: show license usage

Status Expiry Date Comments

type:text

data:

Feature Ins Lic
Count

LAN ADVANCED SERVICES PKG Yes -

LAN_ ENTERPRISE_SERVICES_ PKG Yes -

In use Never -
Unused Never -

end attachment

B Cisco NX-OS System Management 1> 27 4 ¥a L—Y 3> A K Release 4.0
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syslog 75— MEHIDOH XML 74— v )
XML 7 #—~ > M &EH L7z syslogport 77— ~ Z A —7@HOF R LET,

<?xml version="1.0" encoding="UTF-8" ?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Viashttp://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:MessageIds>
</aml-session:Session>

</soap-env:Headers>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Types>http://www.cisco.com/2005/05/callhome/syslog</aml-block: Type>
<aml-block:CreationDate>2008-01-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.0</aml-block:Version>

</aml-block:Builders>

<aml-block:BlockGroup>
<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupIld>
<aml-block:Number>0</aml-block:Number>
<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>
</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2008-01-17 16:31:33 GMT+0000</ch:EventTime>
<ch:MessageDescription>SYSLOG ALERT 2008 Jan 17 16:31:33 dc3-test
$ETHPORT-2-IF_SEQ ERROR: Error (0x20) while communicating with component MTS_SAP_ELTM
opcode :MTS_OPC_ETHPM_PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)

Cisco NX-OS System Management a7 4 ¥a L—Y 3> H4 F Release 4.0
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</ch:MessageDescription> <ch:Event> <ch:Type>syslog</ch:Type>
<ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand> <ch:Series>Nexus7000</ch:Series>
</ch:Event> <ch:CustomerData> <ch:UserData> <ch:Email>contact@example.com</ch:Emails>
</ch:UserData>

<ch:ContractData>

<ch:DeviceId>N7K-C7010@C@TXX12345678</ch:Devicelds>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact>

<ch:ContactEmail >contact@example.com</ch:ContactEmail >
<ch:ContactPhoneNumber>+91-80-1234-5678</ch:Contact PhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo>
</ch:CustomerData> <ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.0">
<rme:Model>N7K-C7010</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>
<rme:SerialNumber>TXX12345678</rme:SerialNumbers>

</rme:Chassis>

</ch:Devices>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data
encoding="plain">

<! [CDATA[2008 Jan 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile
(messages) cleared by user

2008 Jan 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttyS0_console

2008 Jan 17 10:58:35 dc3-test %VSHD-5-VSHD_SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0_console

2008 Jan 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]

2008 Jan 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttyS0_console

2008 Jan 17 12:11:18 dc3-test %SYSMGR-STANDBY-5-SUBPROC TERMINATED: \"System Manager
(gsync controller)\" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12).

2008 Jan 17 16:28:03 dc3-test %$VSHD-5-VSHD_SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0_ console

2008 Jan 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core_copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP(9) returned zero

2008 Jan 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE_CRASHED: Service \"eltm\" (PID 3504)
hasné&apos;t caught signal 9 (no core).

2008 Jan 17 16:29:08 dc3-test %$SYSMGR-3-BASIC TRACE: core_copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:29:08 dc3-test %SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)
hasné&apos;t caught signal 9 (no core).

2008 Jan 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core_copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP(9) returned zero

2008 Jan 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)
hasn&apos;t caught signal 9 (no core).

2008 Jan 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER_PRE_START: This supervisor is
becoming active (pre-start phase).

2008 Jan 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is
becoming active.

2008 Jan 17 16:29:26 dc3-test $USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed
- device_test

2008 Jan 17 16:29:27 dc3-test $NETSTACK-3-IP_UNK MSG MAJOR: netstack [4336]
Unrecognized message from MRIB. Major type 1807

2008 Jan 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN in vdc
2008 Jan 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN in vdc
2008 Jan 17 16:29:27 dc3-test %$IM-5-IM_INTF_STATE: mgmtO is DOWN in vdc
2008 Jan 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN in vdc 4

2008 Jan 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2008 Jan 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 -
ntpd [19045]
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2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined -

ntpd [19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 -

ntpd [19045]

2008 Jan 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 -
ntpd[19045]

2008 Jan 17 16:29:28 dc3-test $NETSTACK-3-CLIENT GET: netstack [4336] HA client
filter recovery failed (0)

2008 Jan 17 16:29:28 dc3-test $NETSTACK-3-CLIENT GET: netstack [4336] HA client
filter recovery failed (0)

2008 Jan 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2008 Jan 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19072]

2008 Jan 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19073]

2008 Jan 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2008 Jan 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19079]

2008 Jan 17 16:29:34 dc3-test $IM-5-IM INTF_STATE: mgmtO is UP in vdc
2008 Jan 17 16:29:34 dc3-test %$IM-5-IM INTF_STATE: mgmtO is UP in vdc
2008 Jan 17 16:29:34 dc3-test %$IM-5-IM_INTF_STATE: mgmtO is UP in vdc
2008 Jan 17 16:29:34 dc3-test $IM-5-IM INTF_STATE: mgmtO is UP in vdc 4

2008 Jan 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2008 Jan 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: telnet disabled, removing -
dcos-xinetd[19105]

2008 Jan 17 16:29:35 dc3-test %PLATFORM-2-PS_AC_IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected

2008 Jan 17 16:29:35 dc3-test %PLATFORM-2-PS_AC_IN MISSING: Power supply 3 present but
all AC inputs are not connected, ac-redundancy might be affected

2008 Jan 17 16:29:38 dc3-test $CALLHOME-2-EVENT: SUP_ FAILURE

2008 Jan 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;1l4&gt;

2008 Jan 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;1l4&gt;

2008 Jan 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2008 Jan 17 16:30:24 dc3-test vsh([23818]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;1l4&gt;

2008 Jan 17 16:30:47 dc3-test %SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 4820)
hasn&apos;t caught signal 9 (no core).

2008 Jan 17 16:31:02 dc3-test %$SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP(9) returned zero

2008 Jan 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)
hasné&apos;t caught signal 9 (no core).

2008 Jan 17 16:31:14 dc3-test %$SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24401)
hasn&apos;t caught signal 9 (no core).

2008 Jan 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm
2008 Jan 17 16:31:23 dc3-test %$SYSMGR-3-BASIC TRACE: core_copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2008 Jan 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)
hasné&apos;t caught signal 9 (no core).

2008 Jan 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2008 Jan 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;1l4&gt;

2008 Jan 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;1l4&gt;

2008 Jan 17 16:31:33 dc3-test $NETSTACK-3-INTERNAL_ ERROR: netstack [4336] (null)
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2008 Jan 17 16:31:33 dc3-test $ETHPORT-2-IF_SEQ ERROR: Error (0x20) while
communicating with component MTS_SAP ELTM opcode:MTS OPC_ETHPM_ PORT PHY CLEANUP
(for:RID PORT: Ethernet3/1) 11> </aml-block:Data> </aml-block:Attachments>
<aml-block:Attachment type="inline"> <aml-block:Name>show vdc
membership</aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

vdc_id: 1 vdc_name: dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3

Ethernet3/4 Ethernet3/5 Ethernet3/6

Ethernet3/7 Ethernet3/8 Ethernet3/9

Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48

vdc_id: 2 vdc_name: dc3-aaa interfaces:
vdc_id: 3 vdc_name: dc3-rbac interfaces:

vdc_id: 4 vdc_name: dc3-call interfaces:

11>

</aml-block:Data>

</aml-block:Attachment>

<aml-block:Attachment type="inline">

<aml-block:Name>show vdc current-vdc</aml-block:Name> <aml-block:Data
encoding="plain"> <! [CDATA[Current vdc is 1 - dc3-test ]]> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show
license usage</aml-block:Name> <aml-block:Data encoding="plain">

<! [CDATA [Feature Ins Lic Status Expiry Date Comments
Count

LAN_ADVANCED_ SERVICES_PKG Yes - In use Never -

LAN ENTERPRISE_SERVICES_ PKG Yes - Unused Never -

</aml-block:Data>
</aml-block:Attachments>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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