kST a—FTa 8

CiscoWorks Common Services |, Security Manager (Z, $—/X—ETOA A M=) T oA
A b=, BLXOHA VA M=V HOT7 L—L0U—7 2t L £4, Security Manager ¥-—/3—
VIR =T DA AN—NVEFZT A A=V T T =35 4AE L5 E1E, Common
Services DA 2T A >~ 7 ® [Troubleshooting and FAQs] [#5E] # &M L T 2S00,
WD Ny 71, AX 2 KT a L /3—2 3 O Cisco Security Agent # & de, 77 AT FT A
7 L FE 21TV — 3 — EiZ Security Manager B Y 7 N =7 T S r—va kA A R—)b,
TUA LA ETEEA A P LT & ETIAET D TREMED & % RIE DO RIS
HET,

s N TTNTa=T 4T 2R=Y)

» Cisco Security Manager — B A DR EEEE (2 =)

« WoBZ72 TCP AR — h & UDP AR — b O@FEH Y A k(3 X—)

e Security Manager — XD N7 7V a—F 4 T (5 8—)

« Security Manager 7 7 A4 7 D N T TN a—TFT 4 7 (17 =)

=N EALTTARDIT (25 X—)

=N RFTTNYa—T 4 TERONE (26 X—2)

=R TR AT —HADFRRELEER (27 =)

c =N EOEFut ADFHER (27 <—)

cH =N AR b=y T ANVDER 27 R—2)

« Symantec D ILFF-E (28 ~—2)

» Windows 7 v 77— kDA A M—/LEORBE (28 <X—)

» Cisco Security Manager —/N\—D /3w 7 7 w7 (29 _X—7)

« BIERKESABIC L D ASA T3 A~OEERORME (29 X—)

o 4 A M= VERHIME T S Activationjar DR v 7T v FEIR (30 X—)

* Windows ODBEED 2 —H—7F 7 L— DO u r— /L2 KERGRICRET S 51k (31 ~—

V)
*RMI LV A b UAR— b Z28NT D575 34 <—)
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— - N
A—Ta4 7
CiscoWorks Common Services (%, Security Manager {2, ¥ —/N—LETOA A b —L T A
A b=, BIOHA A M—VHOT7 L—LU—7 28 L E9, Security Manager ¥ —/3—

VI RT 2T DA LVAN—IVEIEZT oA VA =L TE T —234E L2 A%, Common
Services DA 27 A > ~)L 7 ® [Troubleshooting and FAQs] [#5E] &M L T 7Z2E 0y,

WO RE Y 71X, AX 2 RT7 w2 /N— 9 O Cisco Security Agent =5 te, 7747 A
7 NFE T —/3N— EIZ SecurityManager B Y 7 b = T T U r— g VEA VA R—b,
ToA VANV FETTHA VA NV LT & TR AET D RTREM O & 5 BIE O fiF R 1245
HET,

* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF
* XREF

* XREF

Cisco Security Manager H— E X D2 EIE 4

Cisco Security Manager — & 2 (%, FE DA CTEB) L 72T 41X, Security Manager 731 L <
HiELEEA, 2N —EXDH#{EIX, Cisco Security Manager Daemon Manager $— &
A X > THlEI =L E T, Cisco Security Manager h— B ADJLE) X A S 1IEH LR TLEE
VY, FE 7z, Cisco Security Manager t— B R T F#) TIEIEE 2 EZBME LW T EEV, FFED
P— R & FE) L7 uE e 57220 A 1E, Cisco Security Manager Daemon Manager % Fif i
LT, T_XTOREEY—EANELWEF TEILB X OB T 2 0ERZH D £77,
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BEL TCP K— k& UDP K— FoasEmy X + ]

WWELTCPR— & UDP R— FDAEIFEM!) X +

Cisco Security Management Suite 7 ") 7r—3 3 %k, 794 7 et T ) r—va b
BETLHIVLERSY T, ZOMO—N"TFV r—ra U 3iloar Ba—F oA R

= TEET. BEZMRISELLDOIIE, FFED TCP A— k& UDP R— hZBWT, b
T4y 7 ERBIMEHTEDL L HICTHLERDHY 7, @FIL, RERTP—EREFR— NI
R INTVWOIR— M2 T THO T, 2L, 77V r—2a URBERERI &%
B L7250, RORNOFR— MR SESH D £9, U A MIKR— FESIEICIEA TV

R1IDEGY—ERER—+

=7,

H—ER HEELIIFEFRT7 TV —2 3 | R—bES/AR— | 7R AL &E i
> ~ D &G E]
FTP Security Manager & TMS #— |21 TCP — X
ANHOIEE
SSH Common Services 22 TCP — X
X2 VT 4 v R =T % 22 TCP - X
Telnet TXa2VT 4 v —% 23 TCP — X
SMTP Common Services 25 TCP — X
TACACS+ (ACS D Common Services 49 TCP — X
)
TFTP Common Services 69 UDP X X
HTTP Common Services 80 TCP — X
X2V T 4 v Ry Tce - X
SNMP (FR—V 7)) Common Services 161 UDP — X
NI F—< A EF=H— 161 UDP — X
(Performance Monitor)
SNMP (k7 v ) Common Services 162 UDP — X
INT F—< L AET=H— 162 UDP X —
(Performance Monitor)
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HY—EX HMEFLIIFER7 TV r—2 3 |[R—rEB/AR— |7 btan EE £
v ~ D EE &
HTTPS (SSL) Common Services 4431 TCP —
X2 VT v =Ty TCP X
NI p—<w AT H— TCP X —
(Performance Monitor)
Syslog2 X2 UT 4 < |514 UDP | X|—
F—=T¥
Common Services 514 F 7-1% 49514 | UDP X —
(Security Manager 751 (Z DITOHE
VAR ESRTN RN 2 M)
Ho
Performance Monitor 514 UDP X —
(Security Manager 731
VAR ESITOZRND
5o
Remote Copy Protocol; U Common Services 514 TCP X X
FT—hat'— o bz
Jb
HTTP Common Services 1741 TCP X —
X2 UT g v x—Ty TCP _
NI F—<F L AT=H— TCP X —
(Performance Monitor)
RADIUS Security Manager | 1645, 1646, |TCP|—X
LDAP (OMEBAAA Y — 1812 G
/) H) L 389,
Kerberos 636
(SSL) . 88
Access Control Server X2 UT s v x—T% 2002 TCP — X
HTTP/HTTPS
CiscoWorks #— bk ¥ — | Common Services 8088 TCP X X
/X—H® HIPO & — b
Tomcat > % v h & 7> |Common Services 9007 TCP X —
Tomcat Ajp13 =%~ % | Common Services 9009 TCP X —
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Security Manager 4—/\D kS T a—F 4 Y .

H—ER N ERGEAT TU—>a | R— FESR— | Foran  |BE E
N ~DEEH ]
P2 X2 VT v x—Ty 10033 5L |TCP X —
10034
FAA P— Common Services 40401 TCP X —
Daemon Manager Common Services 42340 TCP X X
Osagent Common Services 42342 UDP X
F e NR— X Common Services 43441 TCP X —
RT f—~< AT H—|43453 TCP X X
(Performance Monitor)
DCR & OGS Common Services 40050 ~ 40070 |TCP X —
Event Services Software Service 42350/44350 UDP X X
Software Listening 42351/44351 TCP X X
Software HTTP 42352/44352 TCP X X
Software Routing 42353/44353 TCP X X
Rk A =X A Common Services 50000 ~ 50020 |TCP X —
(CST™M)

" Cisco Security Monitoring, Analysis, and Response System (Cisco Security MARS) 7 7 5 A 7 > % L fif % 4645 & 7=
IERHET 5 7212, Security Manager (X7 7 4 /L b CAR— | 443 LD HTTPS #fEH L E3, ZOHBTHIOAR—
FEfERT o0 E > ERIRTE £,

2 Security Manager DA A h—/)LE721LT v 727 L— RIFEIZ, Common Services syslog #—E AR — 723 514 72 5
49514 ICAEF S ET, & & T Security Manager 37 > A A h— /L ENT2HE, A— MISAICESNE T A,

Security Manager H—/\D S TV a—FT 1425

ZOHETIE, ROFEMICBEZLET,

o A VA M=V OH—N\[EE
o VA N—)LFE DY — \[EE

e T A VA M= DY —[EE

(6 ~—3)

(11 ~=—2)

(15 =2—2)
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AR M—=ILBDY—/N\EE

QY=Y T I =T DAL A= NWRHIRRENZZDA VA =V 2T— A vt —TF

ED V)BT

rFSILYa—F108 |

AV —NR—=ITRT2T DALV A= NTZT—RA T LHHAEE2Z AV AL TT—

A=y ()
i‘ﬂ—o

R2ZAVAR=ILIS— Avt— (H—N)

WRLET, ZORITEHOLFOT LT 7y MEIZHERS5H TV

ryte—o Ayt— |A—HYOTF7rav
ChER
License file failed. ERROR: The file with the name P41z 1. —RZT vy T LTHE, HEELET,
c:\progra~1\CSCOpx\setup does not exist Common )
Services i |2 VYA MV =T ZEMAMLT, 2oz MY
77 (SHKEY LOCAL_MACHINE\SOFTWARE\Wow6432}
v | HBRLET
YET V3, Security Manager % > A h—/V L7274 L7 R U T
Ao LET.
k=L
F5rL |4 CMFLOCK.TXT ZHIRL £ ((HET25HE) .
TRHL g Security Manager & 5 > A h—/L L £,
F L7,
, , o , TAtY | TA B RACHETLZEESRLTIZE,
Corrupt License file. Please enter a valid License file.
A T7A
IV DM R
LTW5
n 74
A
7 A
DN
LT
R
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| F390va—F40%
12 r—npny— EE [

Aytw—T Ayt— |A—HOTFHI 3
CHER

Corrupt License file entered for 5 tries. Install will > E@ﬁ{’ [OK <OK) ]%ﬁ U yﬁ L/T\ ?/f‘TZI/Xi?*—O)ﬁ
proceed in EVAL mode. Press OK to proceed. Tﬁ;j]fcﬁ ﬁ&:@yfiﬁo

7Akr
AT7A
JL~DN
A N
Lt w]
REMEDS &
D E9,

AT 5
EFS:eP
b, A
VA N—
VDN EH
E— NIZ
P FE
R
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Aytw— Ayt— | A—HF0OF7sav
ChHIEMR
Windows 2012 R2 Server (Z1&, ¥R ? Microsoft Windows /¥ | #E5E X 71 | Cisco Security Manager DA > A b —/ /L ZBlia+ 2 H1Z, #
FHEH STV WAREMER H D £, %) WD EZMER L T TZEN,
Wind _
a. KB2919442 Upr(;a?ews Cisco Security Manager D1 > A h— /L&A T L T,
b. clearcompressionflag.exe I TR L. Windows ¥ — E"AIZ Apache ¥ — B R & 4k 5 0%
c. KB2919355, KB2932046, KB2959977. KB2937592, ;7\(’)11112(1}){\72% BRI OWTIEZ, A A P VR T = 7 U R R
KB2938439, KB2934018 ~
Server (2
d. KB2999226 7R UNATRE
SNBDSY T, ZO%— S E B Cisco Security | 1EPTDY
Manager ¥ — &' X & ¥k 5 1= DI UBETF, Zhbo <y | F T
FIXRTRDNEFTA A b= LTS,
Cisco Security Manager % A > A h— /L9 BH{IZ, T 5D
Ny F o VAN VTHI EEHRELET, £721F. Cisco
Security Manager DA > A h—LRRIZZ N H D/ Ny F & A
A h—=L L Th
5. "<CSMiInstalledDirectory>\CSCOpx\bin\RegisterApache.bat"
CSMAZ U T hEERHLTH—ERAZHERTHLHTE
iﬁdo
FEMIZ DWW TIE,  [Installation Guide for Cisco Security
Manager] [#55] 22 L TS0y,
A VA M= VERFITT I, [OK (OK) 127V vZ7 L
£,
A VA M= VEFIET S0, [F+¥ L (Cancel) 1% 7
Uy 27 LET,
One instance of CiscoWorks Installation is already running. If you | 4|z C\CMFLOCK.TXT 7 7 AV EHIBR L THhH ., & H —FE#H
are sure that no other instances are running, remove the file Common
C:\CMFLOCK.TXT. This installation will now abort. Services /£
F#7 7Y
==
YA
A h—Jb
L&o&
L TR
L 7- "] HE
VA oY)
i ‘a‘o
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12 r—npny— EE [

Ayt—o

Awyt—
THOER

A—HYDF7oay

Severe
Failed on call to FileInsertLine.

H— XN
N R
TAT R
~R— 2|z
ey
P2l 72
LTWE
A,

P NOEMER LOHEREFRHEZZR L T ES Y,

Temporary directory used by installation has reached
_istmp9x. If 1istmp99 is reached, no more setups can be
run on this computer, they fail with error -112.

Pk
T, V7
=T
A A

k— L
\Z B
IZHIBR S
b TE
D—

77 A
D3~ T
WET,

Y= N—EDO—WF7T ¢ L7 F U THAHINS [ _istmp] 3
DEI Y TT 47 M) ETXTHIBRLET,

Windows cannot find 'C:\Documents and
Settings\Administrator\WINDOWS\System32\cmd.exe'. Make
sure you typed the name correctly, and then try again.
To search for a file, click the Start button, and then
click Search.

PAR—h
ST
A AN
YARVIEY X5}
AN
Terminal
Services &
AR
k— L
WA R—
Tz L
7o FIREME
BV F
9, XREF
e 3
T7EE
AN

1. Terminal Services 27 4 ¥ —7MIZ L E7,

ZOFNEIZDOWTIE, D URL 125 5 [nstalling anc
Solution 3.1J] @ [Terminal Server Support for Windows 2
ZHL TSN,

http://www.cisco.com/en/US/docs/net mgmt/ciscoworks la

1. Security Manager # % 9 —J A A h—/L L THAT
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Ayt—o

Ayt— (A—HDTH a3y
THOER

Setup has detected that unInstallShield is in use. Close 2 .
— y N — — oren A — S
unInstallShield and restart setup. Error 432. r—sv X7 oA A =T, B—IVERE T IL—T D

AR 1. %WINDIRY |Z & & AT 7= OEUI 2R M 5 & N

Iz

Windows |2 [OK (OK) 127U v 7 LT=T7—Ayt—V%ML
FH HE R FF> T o v b & H LT Windows [ZF

N AERR A
Frzvr
SiE

j_ o
CiscoWorks
Common

Services &
A A
=L
Wb
Windows
THT
=
B VE TR
FHE%E
FfoTW
RNGA
EN
InstallShield
izZZox
T— Ay
T—UMN
FrRIN
7,

Q. V=" AL A =T PNUHEFW (N 7T v7) LEHEIZED L0 T,
A:UT7—FLTHI —FHRLTAHATIEIVY,

Q. Cisco Security Manager & Cisco Secure Access Control Server Dl 5% 1 DD A7 A EIZA
AP =L TEET D

A AVAR—=LLRWZ EEHELEL E4, A U¥—/3 T Security Manager & Cisco Secure
ACS for Windows D IAFI TV AR — STV ERA,

Q. Security Manager 7 — & X— A D3 7 T TIRIPT D DOIX 72T,

A:Tivoli 78 EOFR Yy NT—2EFHT 7 U r— a &2 LT, Security Manager 731 > A
h—/L ENT2 AT A EIZ Cygwin &4 A h—/L L7234 1%, Security Manager 7 — & X — &
DNy 7T o TIZRBLET, Cygwin 27 A A =L LTLEE,
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122 r=ngnv— Ez ||

AR F=ILEOY—/I\EE

Q. Security Manager % —/X—D R A M EZEFTHLENH Y £9, O TIEETTEET

(f£EE) Security Manager % —/3— DR A M OEE THA SN TV L FIHEZETTLZ &

C. Security Manager % —/N—DHR A M EEHE TE ET,

Q. Security Manager { > ¥ — 7 = A ANRRINR, FTITIELSER SR, HDH W
FEDA v B —7 = A AEFENRIT TOET, FEITMTL X DD

WS OO FRENEZ bNET, ZOY A MO FIAESZRLT, A1 ¥ —T A
(A G XD RO & D AR AR E L, L LTS ZE W,

e MEZRH—EZADN OB — N ETEEL TWEF A, ' —/3—0 Daemon Manager
ZHEE LT, T XTOY—EXDOEEBNTET T DD %FF> TH 5, Security Manager 7
TAT P eBEH L TR LEL TATIZIN,

o = NIZHPREBET 4 AT AX—ANH Y FH A, P—/3— LD Security Manager /¥—
TAYarDESKFENSOMB U LD D Z LB LTI ES0,

HRTA VA T7ANADBBHELTCHVET, 742 AT IEEESZRL TLLEE
AN

o PN THEH STV 2 Windows S a3 HIE > TWET, KERGE/N— 2 D Windows
EoYEFEL . BARGENN—Y 3 O Windows O BAFE LA — S CnERA (—
NOEL LOHERFIE 220, ) MO SFEEA v A =L ENT—Y 3 O Security
Manager |Z 2B 2 5. 2 D A[ReMEN®H 0 £, £7o. GUI RO RIFEILAEEMED & 2 EIR
DIDOTT, YAR—FSINTORWEFEEZHEH L TWDLHEIE, YR— SN TWD ik
ZIER L TH S, SecurityManager 27 > A A h—/L L CHA VA F—/LLTLZEW,
PR T TV = ar DT oA VA M=V EZRLTIIZEN,

« X v U —7 Bt T Security Manager f > A h—/L—F 4 VT ¢ BELTLE LA,
ZO2—A—A I FR— N TWEHA ( Common Services, BIN DA A h—
NEBR) , V=NV T T =T ET A VA=)V LTHA VA MLTH0ERH D
FT, A" T TV = a DT A A=V ESRLTIESN,

I TAT VN VAT ABRERNROBE M L TWERA, 7 T4 T FOEFESRL
TLIZENY,

*HTTP ZfiL LD & LE LR, %FEpT e ha/Lid HTTPS TF,

« RH U NFRSIER A, Security Manager 7 74 7 2 R &EFEH L TV A EHIC
FA T b AT AET[FEARTus8T ¢ (Display Properties) ] =22 b v —/L %L % B
l/\'C [#M&. (Appearance) ] ¥ 7 TW ONDOFREEEE LIzd[f2MEnd 0 £9, ZOH
WZHRHLT 5 121E, SecurityManager 7 74 72 & T LT 6, FREIL TIZE0,

i EAST T T T AT AT—FRDRIANR I T NI 2T RIIFTAT v N AT A EITA
VAR=ALENTWET, 7I9A4A T NOEMEZZBL T ZEN,
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RIRE : Web 7 7 7 &2 L T Security Manager ~® Web A > X —7 =4 A& H> L L=t

=Y 1O

Security Manager ¥—/N—_E® /cwhp/LiaisonServlet (27 7 & 2 F 2 72D OHERI 72 2

LEIBZ DA v E—UNFREIILE L7Z, What does this mean?
fRREK . TORIZ, ZOMBEO—IRK EIRE SN TV DHRFUEEZ R L ET,

3 3: LiaisonServiet T 5 — D[R E & ® ik

[REA

[E 8¢ 5

=R EZTF Y
ANAT T Ir—
varNA A R—
LENTND

ToFIANAT IV Ir—ra T oAV A M=V LET,

P— X BIZOS 31
A b= Zn T3

IIS I% Security Manager & AHAVEN 2N ed, 7oA VA M=/ T D4
ERdHD ET,

Security Manager (2
ERY—EANEL
VVIEFF CTBHAR S 41T
[AYAIA

HENZHET D MLENRH D P— B 2| Cisco Security Manager Daemon
Manager 7217 CT9, fth® CiscoWorks ¥— & A X FENIHET D LEN
&V F9°, Daemon Manager 73t Ciscoworks H— &2 & )42 F
TP DGENH D Z EICERLTLEEN, Zhbobh—E
AX, ELWEFCEEBT2MLERH Y £5, FEITH—E A& EH)
L7 alE=7 — 25| TSRS Y 77,
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1oz b—noy—rEE ]

R&A

1P

casuser /XA 7 — R

3. FRENF2ODF T ardHb, A7 a2 - [casuserdD /S

4. o—HN EF2UTF 4R —BREINTHBESIT. u—b

5 WO a~vr RZFITL T, NMSROOTIZ casuser HER Z- 1 H L F 97,

6. KDOa~<w FEFE{TL T, casuser &7 —Z X— AV — B A TR IE

WD 5 >DHEBR T Security Manager DA > A h—/VIFIZ HEIFIICEID 24
Thih, RESNET,

e Ry NT— I NI Day B a—F T 78 AT 5 : casusers

e XY NT—I M IDAVEa—F~DT 78 A G TS
casuser

e —Hh)dua A EELT B ¢ casuser
e Ny T L LTr /49 5 : casuser, casusers
eh—t XL L TCu AT 5 : casuser

casuser I 7' A 1%, Windows BHHE L[ U C, _T?D Common

Services # A7 L Security Manager ¥ A7 |27 7 B ATEET, RO K
) 1Z casuser NAT— K& Uty N LET,

1. [EH#F L L THEIT (Runasadministrator) |47 3 »&MH L T,
P—nR—Tavr a7 N alEET,

2. NMSRoot\setup\support\resetCasuser.exe & AJJ L. Enter Z# L &
R

G¥) %57 NMSROOT (& Security Manager A > A h—/LF ¢
L7 MU ASD/RATE, 77 4/0 MEC:\ProgramFiles
(x86)\CSCOpx T,

AT — K% A7) (Enter casuser password) | Z 3% L £ 7, casuser
D/INAT = RDOANZRD BV, AN, HRDTZDIT/ AT —
REBANTLEIITRDOENET,

NEX2 VT 4R —0 [H—vRxLLTr 74 (Logonas
aservice) | HREIT casuser 7 7 R EBINL E9,

C:\Windows\System32\cacls.exe “NMSROOT” /E /T /G Administrators:F
casusers:F

L £4, NMSROOT\bin\perl NMSROOT\bin\ChangeService2Casuser.pl
"casuser" "casuserpassword"

Q. Security Manager % Hfl L TH—"— EDF 4 L7 MY ZBI LI &S, B—HARY 2
LEGBEFREN, v TSN KT TRERSAEEA, L5 LTTT,
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A : Microsoft I3 —/N X% =2 U T ¢ 25869 5 72 T Windows DFXFHT Z OREEE & fHA A F
F L7z, SecurityManager CIEIRTHLMEDH LT XTOT 7 1 /L (7/1"12/1 T AR YE)
Y — N EIZRETOIMLERHY 1,

Q. HARFEN— 3 @ Windows @ [A ¥ —  (Start) | A == —I|Z Security Manager /3 /R S
RN DX 72 E T D,

A =R EOHIEFFEOA T a v Ex, REEEAMHT 2 X O ICRE L2 RN H U £7,
HAFE/N— 3 @ Windows NOFFEE L CEEITVFR—FENTWERA (P— D FEH
BLOWRFERAZZR) , a2 he— b XFLEFHL T, SFEEHEAEC) Y FLTLE
S0,

Q. —/3?D SSL GEFHEN NI /2> TWET, F72, DCRServer 7' B AN L WA,
R TL X 9D,

A — O B E T IFREA DS SSLEEAEO A &MY By hanTHWET, A F—
JVHERIRITF = 7 VA RZSR LTIV, ZOMEIZH T 5120%, —30 B /8
HOFEE) Yy LT EE,

Q V=N I 7 FMEOBEIHEMESNL 70 b a/LOANNERSNEEATL,
T7AN TSNS T 0 AT, MOFE— P2 L CZoREL FEHTER
TOBENRD Y EF 9,

A: V=DV ARN=NVFNZTTAT V" A VA=)V LTEHAIX. T 74/ 5T, ¥—
ﬂkﬁ?%?yh%®ﬁﬁfmb:kafHTmsﬂﬁméﬂiﬁo%Mi77fwb7%
Fa Lz L TRGEENTWDED, ZOREAXZFEHTEETINLETHY 8 A,

v han b UTHTTP ZEIRT 547 > 3 E, — A A F—F L35 Z\ 7 TAT
N A A N —7 % 54T L T Security Manager 7 74’7/ NaeA A M=)V LIGAEICDOHMHEH
TEEY, LIZL %~A&7747/bﬁ@@ﬁ7mF:w&LTHﬂ?%ﬁ%Lﬁw:&
HEREL 7, 77/1’7/ ME, = \BMERT L L0 ICRESNT-T e ha v a2+ L0
ERdH 0 £9,

Q. VMwareZy b7 w7 EZMBHLTWNWD L VAT AD/NRT 3 —< V ARZITFT AN LIRWVIEE
BT LES, =&z, YATLDONRNy 7T I 2 BRI S 00 0 £97,

A : Security Manager % J2/7 L T\ % VM IZHEED CPU BEID B THN TS Z L 2R LT
<IEEWV, 120 CPU LEID L THNTWRNWS AT AT, #OVAT AT 7T 48
T ALK L TRITFTANLNRWNIEDRT =< AE R T ZERNDho> THOET,

Q. 172 EDWL DD EMEDS, MariaDB 14D SQL 7 =V —Z a ZIZH /I L TRRIL £77,
JRIRNZTTL X 9D

A : TMPDIR, TEMP, F7=i% TMP Z&7E STV 724, Maria DB @ MySQL I% Windows
VAT ADT 7 4/ N (@HF. C\windowstemp\) ZfEHLET, 7 A NALT 4L MY
EEHELT 7 ANV AT APVNETEDLEEIE. mysqld--tmpdir 47 > 3 U EEHA LT, o0k
AR=ANHLT 7 ANV AT ANDOT 4 L7 MY ZRECTEET,

Q. Diffie-Hellman ® 2048 £ &GN T HMERNH D FT0, ZDOHERROD0 XA,
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A : Apache IZ7 7+ /L N TS512 By FEHAR— KL TWETA, 2O Dhparam (X CSM TIHAT
TERWNWI VIR, NUFO/NNT A—FEFRNERTZD, 20488y MIVER—FLTWHWERA,
L7275 T, CSM 4.22 T Diffie-Hellman ® 2048 £ NE BT A Z LITTEXFEH A,

ToA VA =IO —/NEE
Q. IDT VA VAN TT— A yvE—UFE I NI BERTT I,

A:TUAVA RN TT— A=V LBRAERAL: T oA VA =L TT— A y—¥
WRLET, ZORIBIEFHOXLFOTNT 7y MEIZERSNTWET, 7oA A h—b
T T — R =BT B EOMOIEHRIZ OV TIE, Security Manager D1 > A h—/L¢ Common
Services D~ =7 )VEZ SR LT EE,

FSINYa—TFaT .
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C:\NMSROOT
\MDC\msfc-backend refers to a
location that is unavailable. It
could be on a hard drive on this
computer, or on a network.
to make sure that the disk is
properly inserted, or that you are
connected to the Internet or your]
network, and then try again. If
it still cannot be located, the
information might have been moved
to a different location.

ZDRA yB—UIHENRNARE

ERSHY £4, [OK] 227V 7

LTHA Y=V 2HET LS

S T T D BER B Y E A
Z 5 LAanoHaE, ko
- >— 7 £ T 12T A S S

LY =N ETA =V NEIR
SNDAREMEN DV £7,

-85 7 7 A VS Windows
ETCAR=T NI TS,

AT T T A NREN
Windows b CA R—T7 VI »
TW5ab,

A=V EMHELTT VA A M—ILNk
WML7A 1L, IROATEEMED & 5 5Lk D —
FERFHFEZHA LT, b9 —ET AR
F—VEAT - THTLIEENY,

B I77A4ILER

1. [AZ— b (Start) ]>[XE (Settings) ]>
[2> hr—/b X%/ (Control Panel) ]>
[7 A NH A7 3 (FolderOptions) ] %
EIRL £,

2. [Fmw (View) 1 #7 %7V w7 LET,

3. [Advanced Settings] XA > D —F FE TA
sa—nLET,

(55 7 7 A VHE (HESE)  (Use simple
file sharing (Recommended)) |7 = v 7 7R v
J A%A7IZL T b, [OK (OK) &7
Uy LET,

TI25407 74 ILREEA

1. [AZ— 1T (Start) ]>[a%/E (Settings) ]>
[22 b a—/Ls3%/L (Control Panel) ]>
[7 4 /NH A7 a2 (FolderOptions) |%
ERLES,

2. [#774 277 A (OfflineFiles) 1% 7
#2707 LET,

3. [FA7T7A4 77 ANDOHEELE (Enable
Offline Files) | = v/ Ry I A% 47|Z
LTH»hH, [OK (OK) 127 Vw7 LE
j—o

C:\temp\<subdirectory
>\setup.exe - Access 1is denied.
The process cannot access the file
because it is being used by
another process.

0 file(s) copied.l file(s) copied.

T oA ABRM=ILRRILEL
7~

Y=z 7= LT, =T 7V r—
ardDT A A M=VCERHBEN TS
FINEAZFEITLTLZE0,
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Security Manager 7 SA 7> kD STV a—F 45 .

Ayt—T

A yt—TNDER A—H0TF7say

Windows Management Instrumentation

(WMI) is running.

The setup program has detected WMI H—E 2% A4 x—7 )2 L

Windows Management Instrumentation
(WMI) services running. This will
lock some Cisco Security Manager

processes and may abort

uninstallation abruptly. To avoid
this, uninstallation will stop and
start the WMI services.

Do you want to proceed?

Click Yes to proceed with this

uninstallation. Click No to exit

uninstallation.

AT WML AMEHA SN TS |[Yes] &2 U w7 LET,
. JEDDFRS TH— N ED

ToRlREMEDN B VD 7,

Q7 VA VA N=TNNLTT T LEBEIEED LS50 TT ),
A:VT7—=bFLTHhHH ) —ERLTAHATIIEIN,

Q.7 A A M—=ZZcrmdmgtd —EZARISEL TWVRNEWVWIRNED A v E—UNRERRS
. TFEZRET £92>? (Doyouwant tokeep waiting?) | EZRONT-HAITE D L5
WTT

A:TUVAVAR—V A7 YT NIF, A7 VT NRZA LT DU N T HENTHBITIGE L
Do lz ermdmgtd b — B R EAZ LT HGENEENTOET, [Yes]Z 27 U7 LET, 1TEA
EDOHE . ermdmgtd —E R X, £D%, THEBVITEILLET,

SecurityManager 7 S A 7> rD ST a—T4 05

ZOETIE, RORRICBEZ LET,
A VAP DT TA T MEE (17 =)

A VAN D T TAT L MEE (21 =)

AR =ILFRDY AT FEE

QI IAT UMY TP =T DA VA M—NFICERENTZZIDA VA =L TT— Ay
=TI E WD ERTT A,

A:IIAT UV RITRT2T DAL A=) 2T =Xy —=VL@HZES: A A F—)L
TT—AyE—Y (VIAT R WWRLET, TORIFZEHOILFOT VT 7y MEIZ
B TWET,

FSINYa—TFaT .
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Ayt—CNER
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Could not install engine jar

LIRIOY 7 v =T A A b—
e T A A R —LINEIRT
InstallShield 23 1E L < BIfEL T\
FHA,

1. C:\Program Files (x86)\Common
Files\I nstall Shield\Univer sal\common\Gen1 (2%
#LET,

2. Genl 7 ANWHDOARIELELTHE, b9 K&
Security Manager 7 7 A4 7 F DA A F—)V &
AL TAHATLIIEEN,

Genl IETE L2 WA 1. Y I common D4
AiZAELET,

Error - Cannot Connect to
Server
The client cannot connect to
the server. This can be caused
by one of the following
reasons:
The server name is incorrect.
The protocol (http, https) is
incorrect.
The server is not running.
Network access issues. Please
confirm that the server name
and protocol are correct.
The server is running and you
are not experiencing network
connectivity issues by loading
the CS Manager home page in
your browser.

P — 35 - C HTTPS k7
74y IV ICRES TN
BV B D £,

1. 77 U¥h5, https//<server
>/CSCOnm/servlet/login/login.jsp Z& % Cisco
Security Management Suite 7 A 7 ~ > 7w 7 A
Y LET,

2. [V— "—%&H (Server Administration) %27 U v
7 LET,

3. [&##% (Admin) |V 1> FUT, [h——
(Server) |>[tF% =V 7+ (Security) ]% i
L/i—a—o

4. TOC C, [H—#— —EP (Single Server
Management) ]>[7 7 V- —_—t X2
7 4 E— FROFKE (Browser-Server Security Mode
Setup) ] ZBINL TH5, [A%) (Enable) |4
Ta WA UPRERSNTWD Z & A L
£7

F T a VIR BRI T e o TG A T,
TNERIRL TG, [EH (Apply) 127U v 72
LET,

1. a7 RpnFRES7 b, Cisco Security
Manager Daemon Manager % FfC#E) L £ 9,

2. 5o Th b, b 9 —JE Security Manager 27 7
ATV hEfHALTATIIEEN,

ZNTHEHRTERVWEEE, =7 — A v E—UR
AL TV OO EEED &H D Z R L T2 S
Wy,
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Installation cannot proceed

while the Cisco Security Agent
is running

Do you want to disable the

Cisco Security Agent and

continue with the installation?

rAyt—T Ayt —TMER A—HYDFTIay

. o . o ment TIATV FDA LA R—)LH » Cisco Security Agent &7 4 & —7 WMZT BG4
rror - 1SCO ecuril en .

Running v . Cisco Security Agent % {5 II- X, [EW (Yes) 1227V w27 LET,

TOMENRD D £F,

« #EZ % v /L LT, Cisco Security Agent &
TFETEIET H25E81E, Wz (No) 1 &7
Uy Z LET,

* Security Manager 7 7 A 7 h DA T A L
NFZT 7B AT DH5E1F, [~V (Help) ]
27V v LET,

Error - Cisco Security Agent

not Stopped

The installation will be

aborted because the Cisco

Security Agent could not be
stopped.

Please attempt to disable Cisco
Security Agent before
repeating the installation

process.

Security Manager 7 7 A 77 |k
75 Cisco Security Agent % {4 1E
TEXFEHATLE,

[OK (OK) 127V v 27 LT, ZOTT—Rvt—
CHEBAL, A VA= ERBLET, b O —EA
VA M= ZFRTREINC, Cisco Security Agent % )
TT 4 =7 M LET,

Error occurred during the
installation: null.

URIOY 7 b =T A A h—
NET oA A M—NERT
InstallShield 723 1E L < ifEL T\
A,

1. C:\Program Files (x86)\Common
Files\InstallShield\Universal\common\Gen1 (Z %8}
]\./ \i ﬁ—o

2. Genl 7+ NVHDAHZEE L Tnb, b9 —&
Security Manager 7 7 A4 7 F DA A F—)V &
ML THTLLIEEN,

Genl 2MEAE L2 WAL, 8V 12 common D4
AiZAELET,

Errors occurred during the
installation.

e null

0 JgA T 1y MOE PR HE
M5 STV Windows ——
#—721F 23, Security Manager
Client A > A h— /L T& &
R

Windows HEEEE &L LCr /A LThb, b)) —F
Security Manager 7 74 7 > kDA A h—/L &R
LTHATLZEEN,

FSINYa—TFaT .
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Internet Explorer cannot
download CSMClientSetup.exe
from
<server>. Internet Explorer was
not able to open this Internet
site. The requested site is
either unavailable or cannot be
found. Please try again later.

7 TAT 2 bUAT A EDOS
2% Windows 2008 D541,
Internet Explorer = % = U 7 1 78
{bDT 7 40 FEREDIRE T,
P R=NE 7 FTA T NV T
NI=2T A VA N—)V2—T ¢
V74X rm— RTERN
AREMEDR BV ET,

1

[A%— | (Start) |>[=2> hra—/L,x)L
(Control Panel) 1>[7'v 27 7 LADBI & HIBR
(Add or Remove Programs) | DJEIZER L FE

‘é‘o

[Windows = > 7R—3 >k DIBIN & HiIR
(Add/Remove Windows Components) %727 U v
7 LET,

Windows 2 R—F o h 7 4 =R T 1 Ry
MBAVVZ 5| [Internet Explorert & = U 7 ¢ 58{k
DOHERL (Internet Explorer Enhanced Security
Configuration) | F = v 7Ry 7 A% A 7L
T, [k~ (Next) 1227 Vw27 L, 52T
(Finish) 1 %27V v 27 L%,

Please read the information
below.

The following errors were
generated:

o [ BINLIZTAEHAZA
A N—=NTFTDITFI<RTA T
SN—T 4 aDIEER
N=ARARELTWET,
(WARNING: The <drive>
partition has insufficient space
to install the items selected.) ]

ZEE ANR—APRA IR R T4
TEIIN—T 4 a v ki
Security Manager 77 7 A 7 > K
BAVAR—=LESELER
REMED B U £,

[R5 (Back) |#7 U v 27 LTHh 5, Security
Manager 7 7 A 7 > N A A b=/ 3 D RIO5ET
FER LTS ZE,

Unable to Get Data

A database failure prevented
successful completion of this
operation.

PN T = Z R=APERITIE
BT DH0Z. 24T MEAE
AL TH— Nz LIS & L
TFREMED D D 7,

oo T, b9 Enr A LTHTIES
Wy,
P—EANRFATLTNDL T E MR L TS EE N,

RIREAMIERE SR WEA I, BERTRTO

Q7 IAT Y M A VA M=IPUEEFW NI T v7) LEBEFES L5 WNTT

PUES

A ROFIEZAL THTIEZS W, WINOFIETRIBENFER SN D AR H Y 7,

c IGAT U N VAT ALICTVFIANA T R 2TNA LA R—LENTWVWAES
. FNET 4 =TIl ThD, b)) —EAL LA F—FEFETLTAHATIEIN,

cIITAT VR VAT LEY T =R LT, b9 EA LA PN—TEFITLTATLES

Wy,

e I TAT U NVAT LA ETTZ U A LT, http://<server_name>:1741|Z & % Security
Manager h—/3—{Za 74 L LET,

B rsorva—F424
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(Internal Server Error) | £\W9 =T — X v —UNRRINTEHEIX, LE L Tomeat
PF—EARETLTWERA, I —% U 7 — kLT, Tomcat DB E TIZ+437
BERIR 2o T2 2 E MR WEAIE, = a T 2RI D0, TOMD AT v T EHFITL
T. Tomcat WENMEL TWRWHEZHAET HILERH D F9,

Q. A ARM=FIZ, UHIONRN=2a DI TAT VbR VA R—=AENTWDLTZDT A
VAR EINDEVINEDA vE—URNERINET, LrL, URIONA—=YarDr Z
ATV MIA VA M= ALINTOERTA, ZIUIREETTH,

A: 74T DA VA N VEITHA AN VHIZ, f VA S—=FNA A=/ E
NTWRWI FTAT U MBI LT, 207 7A TV IRT VA VA =L EIND LWV NE
DESTA v B—VERTTLIENDHY ET, ZORXAvE—Ud VAT LARNITKRED N
VU2 R = MRS TS ZERNFRETERRENET, TOA vE—IBRRENTH
JI7AT LV RDOA A M—UVTIEFITETLETA, LYRA N =7 4 Z2FEHL TROF—
EHIBRL, 5%DA YA M=V TIDA v E—IURFRENLNEIICLET,

HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\CurrentVersion\Uninstal\Cisco
Security Manager Client (LA b U =7 ¢ # #BA < 1Zi%, [BH#A (Start) 1>[3E1T (Run) 1%
IR L Tregedit b AJJLET) . £72. C:\Program Files (x86)\Zero G
Registry\.com.zerog.registry.xml 7 7 A L DA Z AR LET (EEOAFIZIEETEET) .

AR M=ILEDYSA T REE
Q. AV F—TxAANIELL RRINRODITETT A,

AW ETH (FT974 97 R) A—=FE, FIANRNY T =T 27 v 77 L— LT
AUZE, Security Manager GUI Z 1E L < /R LARWA[EEMERSN H VY £, ZORENZ 47 b

VAT NIEETLENE I DET A NT AL, [vA4 2 E=2—4% (My Computer) | &4 7

Vw7 LT, [m/37 ¢ (Properties) ] %R L, [/>— K7 =7 (Hardware) | Zi®R L T,

[T /34 A~ F%—T % (DeviceManager) %7 U v 7 LThb, [T 4 A7 b AT X 7% (Display
adapters) |~ RUZREHLET, 7X¥ X0 NI AXT7L7 ) v 7 LT, HILTH
HRIANRON—=Va VEERLET, TOHBT, WOWTINEFEITTEET,

o 74T b VAT AT ATIMOBILITY FireGL 7 A4 71— RMEA STV B 5EE1T.
A= FRIMBLTWIZET A RTANRUND RTA RNEZAFLRTIUIRORVWEERH
DET, EHTDRIF AL, FEIT Direct 3D NRETEXHMLENHVET, ZDLD
IRHERED 72U K7 A /N[L, Security Manager GUI NDEFE % 7 7 A 7 2 h T AT AMIEKR
TERWATREER H Y £77,

BT A = RDBEAIF, PCA—HEI—FK A—=HD Web A MZT 7 ®ALT, i
DJava2 77 7 4 v I ATATZVORREDIFAWMEEZT = v 7 LTLTEEN, BEHO
FERBMENTR S TNDIEEAEDT—AT, U LDOA—TWNEMEOH D KT A4 "%
AFLTA VA =N TEHEOOFEEZEHEL TOET,

Q. AAGFE/N— 2 @ Windows @ [A &% — | (Start) ] A == —I{Z Security Manager 7 7 A 7
Y EMFBEREINRODITIETT D,

FSINYa—TFaT .
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A7 IAT P VAT A ETHREBLZMENT L LT, il SFEOFT v a vy EREL T
LAREMENR B £, AARFENN—T 3 O Windows WO F3EE L THREEITR— T
FHA, IR SRV EHHLT, Sz AAHRICY By FLTIEZS,

Q. Security Manager 7 7 A 7 "BA VA =NV ENTZT =T AT — a v ET—HERITE
ERD L —H D [Start] A = = —|Z Security Manager 7 7 A 7 > h RFEIR SRV DILETTD,

A:7TAT U M A M=o L&, Btz A P—AL LTS a—FERDL 2 —
Ny NEERT 200, TRTOa2—FHDOY a— By hEERT 00, EOx—FH
DY a— Yy FHBERLRVONERIRLET, A =V RICZOBRRELEET 555
I%. Cisco Security Manager Client 77 /L 4 % Documents and Settings\<user>\Start
Menu\Programs\Cisco Security Manager 7> 5 Documents and Settings\All Users\Start
Menu\Programs\Cisco Security Manager | 2 & —9 5 Z L IC K> T, FETAEARTEET, v a—
Ny REAER LW LIZLEGAIE, BES N AllUsers 7 A /WX NIZY a— My b
ZFE TR T 2 MERH D £77,

Q.7 FAT v b VAT L LF—AEOEFNRFITREN LR U LHE, i, n o o6
IZDNS =7 =R FRENLHAIELE ) LIZ b NN TT 7,

A: 7747 AT A EDhosts 7 7 A /LNIZ Security Manager —/S— D= kU ZA{E
LT O RNEERHVETZOL SR FYIE, Xy FU—2 D DNS #—
[ZBER STV R WG BT — SO OMENLIZ O RN H Y £3, 7747 b v
AT AETZOFEDRT Y N ZERT HI21E, AFIREZZZOMOTL—0 THA R =

T 4 X &AL T, C:\WINDOWS\system32\drivers\etc\hosts Z Bl & £9° ((hA M7 7 A LVHIK

W= MY OBMFECET 282 FIER R FE SN TWET) |

)

G¥) (Security Manager 7 7 A4 7 N 77V r—3 3 @ [H—/3—4 (ServerName) ] 7 4 —/L R
TEMSND) RUIPT RV A%ZRA 2 92 DNSEMT U %
NMSROOT~/MDC/Apache/conf/ @ F @ httpd.conf % 7 7 A /VIZAERL L T, Daemon Manager %
HEEHLRATNERSRWEERHY £9, 2o ML, b—_— DO 2 ML T 5D
WL B £ 97, ServerName, foo.example.com 72 & (E 2 b 1 58T NMSROOT (X Security Manager
AVAR=NT 4 LT NUASD/RATT, T 74 /L M C:\Program Files (x86)\CSCOpx T
)

Q. Security Manager 7 7 A4 7> M &AL Tr AV LELD L LT EXIZZT— A vE—UN
KRINLZ el a7 A AFRPZITANLGIVE L7273, Security Manager 7 A 7 | » 7°/3

ZEORBTHEATEERA, Rikty 87 v TOMBHESTWDHDOTL X 2% (F72, Security
Manager #—/3— =0 Common Services TH 7 A ERPZ T ANGIVE LT, Web 7T
# | C Cisco Security Management Suite 7 A 7 kv 7’0 — NI LET, ZhbE URET
LEod) o

A : Security Manager & Common Services (Zxf L CH 27 A VFRGEY — B XA ZHft4 5 729 @ Cisco
Secure ACS ([ZMHE /e AT » THGET LTWRWATREMER & Y 77, ACS Tr /o U1E#AE A
FILUFE LA, Security Manager — "—% AAA V7 A7 FELTERELTVWETA, ZD
ERETDRTNT, n 7 A TEEHA, FLOFHIZOWTIE, ACSO~=aT VESH
LTL7ZEY,

B rsorva—F424
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Q. Security Manager 7 7 A4 7 b EFERH L TH—Nlza /4 U TET, ROLS A vE—T

MEREINET,

Eo L= BW0nINTE s,

... repeatedly
that the server is
checking its
license.

Y= SPRPNRON= R = 7B L Y 7 b = T B AT LTS 2 L
ZHER LTS, VP —"OEMEB L OHEREFHEZZR L T IZEW,

Synchronizing
with DCR.

20 OFFEEMENRE 2 bILET,
o P X — DO FFLENE % (2 Security Manager 7 7 4 7 L k& LB L 7= ATREME:
DY ET, EOEEIT, V— =PRI FREIC /R D E TR -
T/»5., Security Manager 7 74 7 > & L THATL7ZE0Y,

e CiscoWorks B/ XA T — N2 7 v 3 R (&) 72 EORBRUFNE £
AWTWDAREMER B D £, Z DR, Security Manager D1 A h—/L
REIZH— N— E D NMSROOT\lib\classpath 77 ¢ L 7 | U “C comUser.dat
77 ANVEERTE EEATLZ, 22T, NMSROOT (% Common Services
A LAN=NVLIZT 4 V7 U TT (574 /L Mid C:\Program Files
(x86)\CSCOpx TT)

1. Cisco TAC |Z3#& L T, comUser.dat DAL E 72 1 Security Manager
DA A b —/WZHT 2 AEF LTI LS,

2. E770%. BpEESUE A E £ 700 Common Services 2N A U — R&E{ERL L £
—a—o

Error - Unable
to Check
License on
Server.
An attempt to
check the
license file
on the
Security
Manager server
has failed.
Please confirm
that the
server is
running. If
the server is
running,
please contact
the Cisco
Technical
Assistance
Center.

ROYP—EZDNTINNIEL EE) L TOZRWATEESERH D 9, H—r3—
kT, [A%—1 (Start) |>[7 w2 F L (Programs) |> [&EY —/L

(Administrative Tools) ]>[?—E X (Services) ] R L T, IROARTD
P—bEREHI7 Y7 L, va— Iy hA==2—05 [FFEE) (Restart) ]
BN L ET,

» Cisco Security Manager Daemon Manager

* Cisco Security Manager Database Engine

* Cisco Security Manager Tomcat Servlet Engine
* Cisco Security Manager VisiBroker Smart Agent
* Cisco Security Manager Web Engine

555F > THovb. b 9 —FF Security Manager 7 74 7 2 A EEI L THTL 2
S,

Q.7 74Nk 7 Z & LT Internet Explorer i/ L CW\W5 & X777 4 7 4 LAR— b
DEREINIRNDDIERETT D,

FSINYa—TFaT .
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A ZOREIE, B2 LA MY X —fE, F721% Internet Explorer |ZB#fH ) 54172 DLL
77 ANDOGFNCET DEEWVA KR TREAELET, OB LI OV TIE,
http://support.microsoft.com/kb/281679/EN-US 7> & AF-FIEE7R Microsoft P48 — N i # D Fi 5
281679 [#5E] Z#Z ML TS IZE 0,

Q.o+ niE. v/ A 7 4r RUd[ServerName] 7 4 —/b R b — 3 2 L &BJEETE
T

A : csmservertxt Zffide L CHED RN MY ZHIBRLET, D7 7 A /LXK, Security Manager
IIAT U NeA A RN—=NLIZT 4 L7 RURIEHY £, 7 744 OSFTIE, C:\Program
Files (x86)\Cisco Systems\Cisco Security Manager Client T3,

Q./3—V 3 ¥ I A~ v FMEIK T Security Manager 7 7 A 7 > k3 v — K 7o 72 Al HEME
N&H Y F£9, What does this mean?

A : SecurityManager h—/SXD/N—2 g T TA T RONR—=V a R L TWERA, Z
NEBEET DT, D7 ITAT LV MA VA= ="\ b XU rm—RLTA A
= LET,

Q. I7IAT v s ul 77 AMIEDHFICH Y £,

A:7T4T7 > val 75 A L%, C\Program Files (x86)\Cisco Systems\Cisco Security Manager
Client\logs IZECE SN TWET, GUI By v a T EICHEADO Y 77 A AMER SN E T,

Q. Security Manager 7% HTTPS “E— R TEIfEHF2E 9 T E D THUTHERE TE £
A ROWTNNEFEITLET,

7T UWEHEHLTYH—NICe M Lich, T RLVA 7 40—V KNO URL # & L &
9, URL 73 https ThAE > TV UL, Security Manager 75 HTTPS &— K CEIfEL T\ E4,

» [Common Services] > [Server] > [Security] > [Single Server Management] > [Browser-Server Security
Mode Setup] (258 L £7°, [Current Setting] /3 [Enabled] {272 > T 4UiX, Security Manager
5 HTTPS £— RCEIMEL TWET, ZOREN [Disabled] D¥EI1E. HTTP 2 L %
j—o

IV ITAT VU NEEHL TR A T 5 &I, £F, HTTPS T— FEZRA L TATLEE
W (HTTPS] F = vV Ry 7 R4 LET) . (B 7 A L URL~OT 7 & A3k RS
NTWET, 71 b2 /LHTTP, HTTPS)BIE LW Z & A28 L CT< 72 & (Login URL
access is forbidden; Please make sure your protocol (HTTP, HTTPS) is correct) | £\ 5 A vt —
UNRFIRENTE S, P/ S—[ZTHTTP T— R CTEMEL TWAAEEMENRH Y £9°, [HTTPS]
Frzy IRy 7 A%F7IZLT, b9 —FERlLTAHATIEIN,

Q. E»TNIE, 7947 bT Ryl vl L\ LEAf RX—TNITEETh,

A : 7 7 %/ kT C:\Program Files (x86)\Cisco Systems\Cisco Security Manager Client\jars {Z it {& =
LT 5 client.info 7 7 4 /LIWC, DEBUG_LEVEL /X7 A —#|Z DEBUG_LEVEL=ALL % B/l
LT/ 5. Security Manager 7 74 7 > M A fRid&E) L £ 77,

Q.2 MR TIEE L CW DAL, Security Manager 7 74 7 > b 2355 2 i _ECEIEL T
WTh, T FFEDY 4 RUERyTT v 7 Ay E—UREIHAICERINET, 12L&

B rsorva—F424


https://docs.microsoft.com/en-us/troubleshoot/browsers/nothing-happens-for-clicking-links
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F—ntn772 t0oxF [

ZIE. 7747 NAE 2 Wi ETEIEL TW\Wd & X2, &7, Policy Object Manager 72 & ™
U4V RUDNE I HEICERRTINET, ZREEETEET,

A ZhE, FEDARL—T 4 V7 VAT KTEBT D 2 YR — ~DOFEEFIET LD BEA
DO TY, Security Manager 7 7 A 7> b &5 | Wi L CEIfESE L Z L 2T L4, 7
TA T ME, 2 BEERORERICEE T OMENH Y 7,

MOBEETY 4 > RUBBAWEZEASIEL, Alt+ AR—ZAR—ZWL-BICM 2T ik o
TEDOU 4 RUEBBEHITEXET, TOHBRT, RAIF—%2FEHL Ty FUZBEILET,

QIIAT VN IVATALALETY 7 M I 2T A VA= LVELRT VA VA=A TEER
Ao D LTTT D,

A:TTAT UM ATEETA VA R=NET A ANV EREZETLESGAE. £
WO AT TV r—ra x50 TH-ThH, 7747 h AT LD InstallShield
T—BR—AZ UV UNEREE5Z, VT N2 T DA VAN VEEIT oA A R
NTERL D ET, FEICOVTIL, Ciscocom T H 72 hMor 7 A > LTHh B, BugToolkit
Zff LT CSCsd21722 & CSCsc91430 ZHER L TL 72 &0,

H—NTILTTRXFDELT

ATy

ATy T2

ATvT3
ATy T4

ATy TH
ATvT6

ATy 17

Security Manager h— S —NELEIEL TWA Z L 2B T 58V 7T A N EFEITT HITIL,
ROFINAEFEITLET,

Security Manager 7 7 A 7 > k73 Security Manager $—/N—ZHHRE SV TWDH VAT A0, [V —/L (Tools) ]
> [Security Manager® & (Security Manager Administration) ] %3 L £ 7,

[# (Administration) | 7V 4 > K7 T, [h— 3—%F =2 VU T 1 (Server Security) |27 U v 27 LThb,

TEORZ %7 ) v 7 LET, LW ZUHFRANT, 71 v LR Z ki T %5 Common Services
GUIDEtF 2T 4 REX—VNRFERSINET,

[Common Services (Common Services) | X—®D [H—,3— (Server) | ¥ 7 C. [FH#E (Admin) ] Z &R
LET,

[FHE (Admin) ] X—Y D TOC T, [B/LT7T A+ (Selftest) |27V v LET,

[ERK (Create) 1227 U v 27 LET,

<MM-DD-YYYY HH:MM:SS> U 7 T [E/L 77 X ME#R (SelfTest Information) 1 &7 Vv 27 LEd, ZZ
<.

MM-DD-YYYY (&, BAEDH, H, £ T,

HH:MM:SSI., [E/L 75 2 b (Selftest) &2 U v 7 Li=hE, 4y, BaEETHA A2 X FTF,

[Server Info] X— Tz MU ZFHARY £,

FSINYa—TFaT .


https://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd21722
https://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc91430
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HB—nN bS TN a—TFT4 VT EROINE

Security Manager TRIEMN AL TEY, =7 — A v E—VNOHRFHOT A TEHAL, =

~—

D<= T VNOAREED & 2 R R 2 MG L2 b b 53, MENRIE S e 0WiGE
I%. Security Manager Diagnostics = —7 ¢ U 7 ¢ ZffiH L TH— MEFRZIUE L £ 7,

Security Manager Diagnostics == —7 1 U 7 ¢ [, ZIP 7 7 A /L& CSMDiagnostics.zip 7> & H—
N—ZWEREINELE T, 2077 A NAEEE LD -T2 551E. Security Manager
Diagnostics & F1T 3 2 72 NITHT LWMEHRTT 7 A Ls EFEZ £ 3, CSMDiagnostics.zip 7 7
A NVAOERIL, —/3—_ED Security Manager F 7213 T 7V 7 —3 3 »CTRAE LTZRME
DY AADT I =ANYR— b 2o P=T IR ELET,

Je

i

Security Manager (21X, 77U 7r—3 3 N2 ko CTEMi SN % EL T IR 2 HR 2 INES
DRERT Ny X T F T a b BESNTOWET, 04T Va7 77 47127512
I, [—/ (Tools) ]>[Security Manager® ‘& ¥ (Security Manager Administration) ]>[7 /3>
7 A7 a (DebugOptions) (&R L TG, H/ERT Ny 72y T vay ko7
AN~DF ¥ 7F ¥ (Capture Discovery/Deployment Debugging Snapshots to File) 17 = v 7 78 v
I A AT LET, BT 7 A VIREFESNIEZOMOERIZI T Ty 2a—TF 4 7O
FZASEDFIREMED B U £ T, 7 7 A WIS A T — R EOWEFRMEZAENTND
BEnhDHZ EICEELTLZI, 723y 7 LU, Cisco Technical Assistance Center
(TAC) MHERZFRSNIHAICETEE LTI ESN,

Security Manager Diagnostics [ZIR DWW D FIETEITTEET,

Security Manager 7 54 7 > b AT LMD

Security Manager H—/\—/M 5

1

B —/N—~ Security Manager 7 7 A 7 >
Yty varEMSL LIS, [Y—/ (Tools) 1>
[Security Manager®& ¥ (Security Manager
Administration) 1 %7 J v 2 LT [OK (OK) ]
7 Uy LET,

1. Windows Da~<> Kw ¢ K4
xFET, FHUTE, REZT [ A —
~ (Start) 1>[337 (Run) ] &R
L. command & AL £,

2. C:\Program Files

CSMDiagnostics.zip 7 7 1 /L&, H—— LD
NMSROOT \MDClete\ 7 L7 b VIZfRAFE L E
9, ZZC. NMSROOT (%, Common Services % -
VA RM—= LT 4 V27 U TT (C:\Program Files
(x86)\CSCOpx 72 &)

1. [PAC% (Close) 127 U > 7 LET,
(GE) ZO2—T 4 VT 4 BEITT BTN

FEXINZWVWEIICZDOTFAAD
ZEiEET T L2 HEE L 4,

(x86)\CSCOpx\M DC\bin\CSM Diagnostics
EANLES, FE, ZozZIPT 7
A % NMSROOT \MDC\etc\ & 135D
LT CR-AE 3 % 121%, CSMDiagnostics
drive\path & AL E9, 7= & 213,
CSMDiagnostics D:\temp & A L%
R
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$—nFowx 27—420%%ezE |

H—N\N AR RT—FADRTELER

Security Manager DV — =70 ANIELSEEL TWD Z & 2 fERT 511, ROFIEZE
FEITLET,

AT v F1 CiscoWorks D7 —A-X— T, [Common Services (Common Services) |> [t —/N— (Server) |>[&FH#H
(Admin) ] Z&RL E7,

AT 72 [EHE (Admin) ] =YD TOC T, [FuE A (Processes) | %7V v 7 LET,

[Process Management] 7 — 7 /LT RTCOH— 7t ANFREINET, [ProcessState] 77 LAND T k
UR, THEABEFICEEL TOhDEE I hERLET,

ATy T3 LERTav AREEL TWARWEAIE., ThaFiEd L x4, Y—"Lboeryotr 2o (27
N—=) BB LTLEEN,

GE) n— A VEBRERELROL—FOLRY— N T a2 BE EI3F L TEET,

H—N\NLDET7AattXROBERE
\§

GE)  FR_RTOTrERZEFILLTHL, ZALZHER LRTHIE, ZOHEIHEEL EE A,

ATy Tl a<~ 77 T, netstopermdmgtd & AL TTFRTOF a2 %&EIELET,
ATv 72 netgartermdmgtd E AN LTI R TOT rEREHEEHLET,

Evk FoiE, [AX— b (Start) 1> [(XE (Settings) ]>[= > hr—/L %/ (Control Panel) ]>[&
1> —/L (Administrative Tools) ]>[#—E A (Services) ] % i# L L CTH 5, Cisco Security Manager
Daemon Manager % FiELE) T £ 9,

H—INA VA =)L OYF T7A4ILDFER

PR DEENRHEL TWVWELDEESTWEEASIT, Y= A A= ad 774
NTZT— Ayb—UEEERX b —VEMERTEET,

TXxAMTT 0 X & LT, Cisco Prime install_*.log #Bi& £,

FSILYa—Favy .“
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. Symantec D £ 7ERRE

1FEAEDGEE, WRTREn s 774 WL, 77 A NBITEKROEZEER T N7 7 AV
M AE B BERFTO 7 7 A NV TT,
72ExE, vl Ty AT, ROXHS 2T — 2 M) LEE N RRERTEET,

ERROR: Cannot Open C:\PROGRA~1\CSCOpx/lib/classpath/ssl.properties at
C:\PROGRA~1\CSCOpx\MDC\Apache\ConfigSSL.pl line 259.

INFO: Enabling SSL....

WARNING: Unable to enable SSL. Please try later....

AVA =BT ERILEIC, ToVA VA=A T DT —2ERTEET,
TXARTT 4 X %&EH LT, Cisco_Prime_uninstall_*.log % B & £,

Symantec O 755 8

Symantec Antivirus Corporate Edition 10.1.5.5000 & Security Manager % [ U A7 A CHEM L,
Security Manager #2E)-FICEMA R A L2GA X, RO FIAICHES TS 7E &0,

FIE

AT 71 Symantec Antivirus & 52227 4 E—7 M L ET,

AT F2 Security Manager 4 —EAZFEEH LT, (H—"EOLT RO EE (273—Y) 25, )

AT 73 Symantec Event Manager % B¢ % (2B L 7= & 5 72 575 C, Symantec ¥ —E A D& v bk (Symantec Antivirus,
Symantec Antivirus Definition Watcher, Symantec Settings Manager, 35 & UF Symantec Event Manager) % T
BLET,

Windows 7Y 77— FDA VX F—ILEEDORIE

Microsoft Windows 7~ 77— k& A > A h—/ L L7212, Security Manager Daemon Manager (Z
B9 5 MDA 2 AREMENR B Y £, BRI, Windows 7 > 77— b DA A h—/LIZ &
D, *dl 7 7 A NVDPEFSNDGENRH Y . ZHUHEAFS % Common Services 72 E DT 7
T—a  OREICRET DR H D Z & TT,

ZORMBEIE, ROIER CFR#CTE 4, Windows 7 v 77— h®DF%. Security Manager (Z & >
TIRTCOT v A% L E T2, Security Manager (Z HTTPS 2/ L CEETE ¥ A, 2
D7= . Security Manager 7 7 A 7 > k225 HTTPS #fEf L £,

Z ORBEMNAE L D D%, Common Services 73 Windows N D 7 7 A /LVE L OBEA T ITIKTFET D
72OTY, ZNHDT7 7 A Mid, HEFtEEELE L, RIEFIA2 5 Windows Z{#i# 9 57201
EECTEFET, 72720, BRLARVEWER L LTHES LZGSIEI O OEEIZL Y, Security
Manager t— /3D B EIENE & 2 FTREMEN H U £,
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Cisco Security Manager 4 —/\—®MD/\v o 7 v .

ZOREIX. Windows 7 > 75—~ F73F0MOT T r— g N, *dl 77 AL, E
ITRRE Y 7 A /L, EIZ B A Windows 2R —F% > b, 3 —T 43 ¥ 1 X
AT D Windows ICEREZ A B L, WOTHLHAETARREMERH Y 7,

Windows CTE BN T, Z DOFEENT Security Manager N S HFENME L725510, ZOMEE
iR 5 IZI%, Security Manager # {514 A b—/L 32BN H Y 7,

Windows Update £ 7213Z DDA > A v —F % » & — T %2 FITT DT, 7 Security Manager
Y= =% Ny 7Ty T LTLEIN,

Cisco Security Manager —/\—®D/\y 9 7y J

2 A X Security Manager — "—Z EHIC ANy 7T v L EAHERLUES, KR, E
W72y 77 THRTLILT W WA F721% Security Manager - > A b —/LIZx LT
B OEFEEITH>HE 1L, Security Manager —/N—% /o 7 7 v 7T HXLENH Y £,

IR . FEEIIATF D a— NNy I T o7 2FIT3T0E, BTIKRKRTLHZERHY F,
ZoOxTT—iE, EH : 77 A VBFEE L £ A, SQL (INFO: File not exists.SQL) | F721%
MRk 7 — N RIATRAT AR H D £97,

fi# IR 3R . dbbackup_timestamp.log Z¥sff L, Tac 77— A Z{ERk L £ 7,

EEHEEEEIZE B ASA T/ R DD EEE

IDONTTNYa—=T 4 7OHAK, RERIKETEZMEM LT ASA 73 2 Z2BB L0
BHTE WAL B £ 3, RIZ AES-282 2 9 5554 1%, Java Cryptography Extension
(JCE) Unlimited Strength Jurisdiction Policy File # % 7 > 10— R L TA VA h—/L T HULENR &
W ¥7, Security Manager |3 Z DILIEAZZHAETAN, ZhahAR—FLET,

RIRE : sTABICEENAF—0N 1024 By M2 AEAICEENBELE T, Java T o Z A
LSS (JRE) ICEENTWAT 7 4L RY — T 7 A I K> TERESNLIEELIRE D
FIFRIL, T_XTOE~DA AR — FRAMHERR, mRERT S (LT VTV AL X —RARIE L
\iﬁqo

BRRE  UHE TR BLDA AR — MTHIBRAE D STV AT UL, HEHIPRGEER Y o —
TrANERAT e — RTEET,

AT 71 http:// java.sun.com/javase/downloads/index.jsp (28 L £,
AT w72 [Java Cryptography Extension (JCE) Unlimited Strength Jurisdiction Policy Files 6] Z# 7> nm— R L %7,
AT9 T3 ¥orn— KLy /7 —Y® README.txt 7 7 A LV OFICHE - T 72 &0,

FSINYa—TFaT .


https://www.oracle.com/java/technologies/javase-downloads.html
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B X —BicERT 3 Activationjar DY T7 v TR

A4 A F—ILEFIZ{EHAT 5 Activationjar DRy T7 v T

G

AT T1
ATvT2
ATvT3
ATv74
ATvTH

ATy T6
ATy FT17
ATvT8

ZONITTNYa—T 4 7HAIK, A A M—LHIT [Activation jarl3Z OO ¥ — B2 T
fEF STV EF (Activation.jar being used by some other service) | LWV 9 A v —T 0K v 7
Ty 4 R TRRINDOGEITELLET,

Je

Bk ZOMEIZEDLDTEIIZLNEZD FHA,

F LB

=T RTOT o FIANAEFTET=Z Y 7 2=V P Tk AE A A b—
NHNC Y Y v B E DU T HDRMERDH Y T, FHMICOWTIE, A A h—VHERIRLT = v 7
YA REZRLTLZIN,

Gl

[ Activation.jarlLE DO T — A THEH STV E T (Activation.jar being used by some other
service) | EWVWI A —VURR Y TT v T 4 RUTERRSNET,

fRRA R

ROFIRZFEHL T 7ZI 0,

Ry 777 TOK|Z7 Y7 LT, A VA= VEFETLET,

Security Manager &7 > A A h—/L L, Y —"EHEHBL E T,

Security Manager & f# A > 2 h—/L L £,

A VA M= VERI LTZEZIZ,  servicesmsc) 2~ R7m 7 MIAJ L, Enter ¥—% L E7,
[—E R (Services) ] A ==—%BA< &. [CiscoSecurity Manager Daemon Manager| NF /I 25 FETHE
BfeE £7,

[CSM Daemon Manager] 2477 U » 27 LC. [Properties] > [Startup type] > [Disabled] DJIEIZZ V v 7 L £,
[CWCS syslog service] 4 7 U w7 L, [Properties] > [Startup type] > [Disabled] DNEIZ 7 U v 7 LE T,

A VA N=NVDETHR, P—"—OFEIHFIZ, 8% (Disabled) | 75 [H#E) (Automatic) | E— F
W ERROY—E RO G ORENZ A T HEEL £,

B rsorva—F424


installation_guide_for_cisco_security_manager_427_chapter4.pdf#nameddest=unique_47
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Windows DEEED1—¥—7 > T L— koosr—LaxEEERET 555 [

Windows DEEED 11— —F o TJL— kOB —)LEXK

S

- Zn
—aX

EY DAE

W JEEE CKRE) LIS Windows = 77— /L &3 5555 1%. Security Manager & > A h—
N DT 7 ANV S DV ART b vy —)V e KESGRICAE T L0ERH Y £9, 774/ b
VAT L ug—VEEREL, =" E YT =L ThH, TIHNE TR T A NTEESN
FH A, BIEO—V—1%, @WMYIRFKELZT LT T TIEH Y F¥ A, iU, Security
Manager {39 X C @ Security Manager % —/N\—7 0 v X &2FTTHH LT T b

( Tcasuser] ) ZAERKT 5720 TT,

T 2T, RRlT, BEIGE CKE) LSO Windows 17— V&9 585512, Security Manager
P — RO L SEERELHET D HEICONTIHA LET, BE(RA725E/MIZ. Microsoft
Windows Server 2008 R2 with SP1 Enterprise (64 £ k) (Z#H I E 32, Zoftho¥HR—
SNTVWDHIUTOH—=N—=FX—TF 4 TV AT KMMIIFEF I THET,

 Microsoft Windows Server 2019 Standard (64 £~ |)
» Microsoft Windows Server 2019 Datacenter (64 £ > )
* Microsoft Windows Server 2012 Standard (64 £~ |)
» Microsoft Windows Server 2012 Datacenter (64 £ > )
MBS N TR TOZ—FIZBFEO2—VF LR URELEAT 5121, FiLna—37

ATy MIBEDZ—FOREL A C—T D2UERH Y £, UL, KITRTFIRETETT
EEX

BAED =2 —H A, [Region and Language] %1 7 12 778 v 7 A Tl Yl 7e K EHFE IR E S LTV
HTEERWMRLEST, (ZOXATRTHRY I ADF S — 3 /3 A(F [Start] > [Control
Panel] > [Region and Language] T7) ,

A-1 Windows @ [Hifit & Z5E (Region and Language) | # A 7 02 7R v 7 A

FSINYa—TFaT .
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B windows oBEEO1—5—F > TL— rOOL—LERERERETS S5

& Region and Language

Formats | Localionl Keyboards and Languages] Administralivel

Format:

— Date and time formats

Short date: [M/dyyyy El
Long date: [cadd, MMMM dd, yyyy ~
Short time: Ih:mmtt :]
Long time: Ih:mm:ss tt ﬂ
First day of week: ISunday EI

Wihat does the notation mean?

~Examples -
Short date: 10/17/2013
Long date: Thursday, October 17, 2013
Short time: 12:22 PM
Long time: 12:22:49 PM

Additional settings...

Go online to learn about changing languages and regional forrats

| 0K I Cancel Apply

[EF# (Administrative) 1 ¥ 7% 27V v 7 LET, [RED T E—.. (CopySettings...) | Hh¥ %
Ao £,

A-2 [E# (Administrative) ] % 7

. FS TN a—Fa05
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Windows DEEED1—¥—7 > T L— koosr—LaxEEERET 555 [

ll- Region and Language E3

Formats | Location | Keyboards and Languages  Administrative |

—Welcome screen and new user accounts

Yiew and copy your international settings to the welcome screen, system
accounts and new user accounts,

Tell me more about these accounts

~Language for non-Unicode programs

This setting (system locale) contrals the language used when displaying
text in programs that do not support Unicode,

Current language for non-Unicode programs:

English (United States)

':*_}' Change system locale,.,

What is systern locale?

0K Cancel Bpply

[BRED =z —... (Copy Settings...) | RNZ %27 Vv 7 LET, [Welcome screen and new user
account] iREX A TR TRy 7 ARFRENET,

[BAEDOHKED 24 : (Copyyourcurrent settingsto:) ] T, [FrLW\VZ—HF =Tk (New
useraccounts) AR v 7 A& A NI LET, UL ST, FHIEREINTZTXTO2—F|Z
BEOa2—F LR URELZEH L ET,

12, Cisco Security Manager % — /3% A V' A h—)L (FITHEA A=) LET, HL
WA A =)L T, T T Security Manager h—/N\—7" 0B 2R ZFITTHH L WT BT
k ( Tcasuser] ) [ZIXKERFBEOT 74N T a7 v AR EHAINLET,

FSINYa—TFaT .
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B oo k- remmcyans

RMILR RYR—FZEEMZT BHE

ATy I

ATy T2

ATvT3

ATy T4
ATy S5

ATvT6
ATy 71

—f%B 72 Cisco Security Manager W% E Cld, RMI LY A b U R — MET 7 4L b THHWTW
F9, —f%M7e Cisco Security Manager i% /€ Cld., TN EENTAEMNERHILGENRH Y F
T RMI LA b UAR— M &I HITIE, ROFNEICENE T,

Bl

RMI LY A R U R— kO #EhE

fRIRA A

WOTFNEZMEH L T ES0,

Cisco Security Manager —/N— 2145 . L £ 7,
Cisco Security Manager #—/3—®D R ® Windows L' A R U /XZANH ESS LY A MY F Y 2T/ AR —
FLET,

HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node\Cisco\Resource Manager\CurrentVersion\Daemons\ESS
(6=3) T, N7y T EAERT DT OIT R S E T,

ESS Reg Editbat 7 7 A VA FEITLET, ZO7 7 A iE (FEF CSCve21327 I & TV %) Bug
SearchKit TAFTEET, ZDOT7 7 AT, BIEF—DIMX YV ET—FE=H I T XT A—H 2HIEY
HZET, BSSLYA MYV MU ZEFRLET,

~CSCOpx\objects\ess\conflactivemq.xml 77 T activemg.xml 7 7 A /L% FoOF £97,
WD X 912,  [createConnector] DfE % false |IZAEH L £,

<managementContext>

<managementContext createConnector="false"/>

</managementContext>

activemq.xml Z {47 L £,
Cisco Security Manager % FELE) L %97,
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CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



