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Security - Network Firewalls and Intrusion Prevention Systems

Cisco Secure Malware Analytics (Threat Grid) - SecureX Integration
Cisco Secure Malware Analytics Appliance (Threat Grid Appliance)
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Support ° Live Support Session

A support session can be created 1o facilitate secure remate access 1o your appliance from a support engineer.

Live Support Session

Support Snagshats Supporn mode is not running

Exicaite Comimand Siart Support Session

Ko previous support logs. Tound
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Snapshots
Live SUDDOT Session

Support Snapshots

A suppan snapshol contains log fles and systern infarmation that can assist with the diagnosis of problemns with your appliance. Once generated, they can
be downloaded and forwarded 1o 8 SUPDOT ENQINGT,
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Action o Time: Size Stabus Actions
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