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Tue Oct 13 10:12:59 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an invalid token.
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Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of a connection error.
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Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an internal server error.

BRRE AN HOWVWTL, YA T/ =0 iR — MIBBWEbEL &N,

Z OFHITHE, SSL FFEAEDORFED I NYEIA T Cisco Secure Awareness 7 7 7 RH—tE 2
NHEDYVE—KZ U v h—URAMDE T o— KRB LEEZ N ORENTWE
KR

Wed Oct 14 11:02:46 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
the SSL certificate verification failed.
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Wed Oct 14 11:09:48 2020 Warning: CSA:

The download of the Repeat Clickers list from
the Cisco Secure Awareness cloud service failed
because the proxy authentication failed.
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Mon Aug 17 15:35:42 2020 Warning: CSA:

The download of the Repeat Clickers list failed.

A request to the CSA cloud service failed because
the Report API was not enabled on the CSA cloud service
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2020-10-15 08:00:11, 968 INFO csa The Cisco Secure
Awareness feature expires on 2029-12-28T23:59:59Z. You need to
contact your Cisco Account Manager to renew the license.
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2020-10-27 13:33:21,714 CRITICAL csa The Cisco Secure

Awareness feature license has expired, and the feature is

disabled on your email gateway. Contact your Cisco Account Manager
to renew the license.
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CSA: The download
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of the Repeat Clickers list from the Cisco Secure Awareness
cloud service failed because you have reached the maximum

number of attempts.
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