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ICHEET 5, FBELEa—Y (BFA—LVEHERY) EEOHLDHA v —Y
%%é#éﬁA L IDF T a s EERLUET,

A=y 2TO*vte—C0ER |
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A—LKRY I RTOA vE—S0iEE |
. Async0S 13.0 LIED ) 1) —R~ADT7 v FHL—FK

CIODBEBTA—AT RLA, FHiEkEIany () CRU-HEEOETA—NALT R
VAICHRIE L T Db A v =V IR 2, fBELTca—Y (B A—VEFHRER
E) KEBEOHDHA v b=V HIRELIEHZIC, FOA =V Ra— 0 A —
IRy 7 ANBSERICHIRT 235613, 2047 v a 2 @RLET,

ATFv T [Applylz 2V v 7 LET,

DEFA (Apply) 1227 U v 7d5L, [AvE—Y T vF 7 (Message Tracking) ] ~2— D
HFMZH D EFH LA — hdD AT —4% A (Remediation Report Status) 17 4 V= v h&FI/RT
TET, 2OV 4Ty FEEHLTERELA - NOAERAT —F AR LET, EEL
R—RDOERNFET LD, Uy Y=y hO FEHOER (View Details) 1 %227 U v 27 LT
WUR—MIBEIL, BEMEREZEZRLET,

Y

G¥)  F7/, [LA—1 (Reports) |>[=—H LR — b (UserReports) |>[fE#E L 7R— b (Remediation
Report) JIZBEHL, [A—/NAKR vy 7 ZAOMmEK E{EHE (Mailbox Search And Remediate) | % 7 % 7
Vo7 LT, BELVFR—-FNEERRTLZEHTEET,

RDRERY

ESPEDEYS]
o A— LRy I AMEEERO®R=FV 7 (26 2—)
e AyT—Y N T XU T TORA—IVIR Y 7 AEEDOFHOFRR Q27 2—)
AR I AEEDO N T TN a—F 47 (27 =)

Async0S 13.0 LIfED ) 1) —RA~ADT7 v TJ L—Fk

LIRTD AsyncOS /N— 3 U CEFRSINTZA—IVR v 7 ADFREF, T v 77 L— Kz y—
DALVRICBITENE T, ZOA— ARy 7 AL, [Default] L5777 A4 TERSH
T IIXRT] ODRAAS Ny BT ENET, ZOTaT 7 AV Ty 77 b— FRICH
FE U CHRETE 9, 77U 7 —3 3 L) Azure Active Directory @ Microsoft Graph API |2
7 27 & A LT, Microsoft Exchange Online A —/LR v 7 ANH A v —VaEETELLE
MR LET, MOV TIX, AzureAD EOT 7 U 7r—2a v E LTOEFA—LTF— U=
A DFER (17 ~—2) ZZHLTIEEN,

A—ILIRY Y RBEHRODE=21)2Y

(18 (Remediation) | L AR— h =T &AL T, A—/K v 7 ZADEEMEROEMZFKRT
XFET, LA—FERRTHITIE, ROFIEEZITVET,

. A=RYIRATDAyE—CDEE



| *—wRyszTOryvE—CDIEE
Aut—Y FSuFLITOA—LRy  2EE0EAORT ]

1. LAS—Web A VB —T A RD[EA—=NEFa2UTATITZATUAONELFLL
mYFEL, B LSV (Email Security Appliance is getting a new look. Try it!!) ] U >
J%27 Y v 7 LET,

2. [£F=#%Y 7 (Monitoring) 1 #7 %27V v7 LET,

3. [VA—Db (Reports) | kY FH T A=a—%27 Yy L, EELHA— (Remediation
Report) ] Z iR L £,

ZOLVR— FEEH L TROFEMERZ R LET,

[ ARy 7 A HENMEE (Mailbox Auto Remediation) ] & [A—/ViR v 7 ZDOBR LE

8 (Mailbox Search and Remediate) | #ffi ] L TIEEAFIT SN2 A v E—T DEFHL,

RESNIAEET 7 ¥ a Sz LTEFRIBERE I A vE—Y 0¥,

MEENRM LT A v =V D%k,
EENRRIT SN A v =T DOFEM,
FEHCOWTIE, [EBE LA — b (Remediation Report) | X— VA2 &ML T 72 &0,

Avt— RSYXT UG TOA—ILIR Y D RIEE D
DE TR

(A=Y FT vF 7 (Message Tracking) [ X— D[ A —)LiR v 7 ADMKFR EEE  (Mailbox
Search and Remediate) | 2 L C, BEINIZA v E—VOME R R TE £, EEEZE
T BENZ, [AvyE—Y T vF 7 (Message Tracking) | DWHENIT/ > TW\D I L &R

L/\iﬁ—o

GE) A= Ry 7 2FEMEBEKRELZFEN L TBEPRAONTZA vE—TIE, N7 v X 7 OR%E
MRIZEENEEA,

KRSINDT—ZDFFICHOVTIE, AvE—Y b7 vF U 7OM 22U TIEI0,

A—ILARYIREEDO S TN a—Ta T
eI — (27—
eV DFER (30 N—)
T 77—k (B0—Y)
« RESINT-REHFENETINR 31 =)

BT o—

A=y 2TO*vte—C0ER |
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B =55

A—LKRY I RTOA vE—S0iEE |

[T Dy FOERE (Account Settings) ] X—3 ([ A7 LA H (System Administration) ]>
[A—/NRy 7 ZAOFEE (Mailbox Settings) [[7 77 > FDOF%E (Account Settings) ]) T &

A=NT— T = A EZ[EHEA

— IRy I AL O AR LLIETDHE, 25— A vb—

f) Connection Unsuccessful ﬁ %méﬂi?o

FRIR &

P =B DIREITIE LT, MOWTANEFATLET,

IS5—Ayvte—o

HREYYa—vay

The SMTP address has no
mailbox
associated with it

BEfH I bic A= RAAL VB L TWRWETF A —/L
T RLRAZASILE L,

BN EFA—NT FLAEZ AN LT, EhizHEMREL
i‘a—o

The mailbox cannot be accessed
using this profile or the
required permissions may be

missing

LI 28 LE T,

s 2—P ARy J AT VB AT DT DL
FE23d 0 £ 3, Micrsoft Exchange Online 7 7 7 > MMZIE
Microsoft Graph API TD AT 7 & A T&E, Microsoft
Exchange 4> 7L I A 710 ¥ MIIIALEHERZ Ff>
2= T AT NEFEHLTCT 78X TEET,

oI T AN BATERIRLE LI, [TAHT
F v 7 7 A VOfESE (Edit Account Profile) ] X— T
Ty ANOEMEEL L, Hia HEMRLET,

Access is denied. Check

credentials and try again

Microsoft Azure |ZFX i S 4172 Office 365 7 7V r— 3 T
Microsoft Exchange Online A —/V7R > 7 AZT7 7B AT % 71
DI FERRD B D FH A,

Application with identifier
'<client id>' was not found in|
the

directory <tenant id>

W72 ) T4 T FIDAEASILE LT,

[7Hh D 7 a7 7 AL (Account Profile) ] X— TV 7
A7 MIDZEFEL, e HERRLET,

No service namespace named
'<tenant id>' was found in the

data store.

7T F o NIDEASLE LT,

[T H D> h7a 77 AL (Account Profile) | X—TTF
Y MID 2R L, it HEMRR L ET,

Error validating credentials.
Credential
validation failed

RN RFFAEY LAY U EASNLE LT,

[T D> h7a 757 A (Account Profile) ]X— CREH
FHYLTY U MEER L, e FERE L ET,

. A=RYIRATDAyE—CDEE



| A—nRysRTOAYE—CDBEE

gnrzs— [

IS—Ayt—o

EBHREYYa—ay

Error validating credentials.
Client assertion
contains an invalid signature.

FROTZAEAEY LT Y o A LTz, BN H 5
WERR > A EMBE Y —%2 T v 7o — R LE L,

Iz LEd,

CELWHAT Y v R EASLE LT,
CELCEREOREF—&T v T u— FLELE,
AL DR — AR T E A,
CETA—AS— Do ORI, FERIE ORI X —
DR & B L E T

FTRENZ2—Y <ETF AL TR
LA BT

ANNSNFZETFA—IVT RVAR, TAU N Ta7rA
NDTAT AN AT LKL EG A, HHRETA—
T RUVRBEAITEHM, [T b 7r 7744 (Account
Profile) | "—YTCT AU b 7ur7y A NVEEHELT, #
fea MR L ET,

Failed to verify exchange
server ( ‘<host name>')
certificate. If self-signed
certificate is used on
exchange server install its

custom CA certificate

* Microsoft Exchange 4~ 7" L I A H#— 3T 572 CA
FIFECBAREHELZ AN LE Lz, GEEZHGEEL
T b, Hkex HEMRE L E T,

GE) FEFH L CWAREEN, 717 7 A L THRIE
SNTZARA RAIZHIE L TNWD Z & A REB L
F9, 72&ZIE. T T 7 A )LERGE T Exchange
Server O IP 7 R L A ZH4RE LA SRR &
IR A FAITHESNT NS & Bl L
£,

* Microsoft Exchange 4> 7" L X A% — )5 @1 A —/L
= U A A CEBALEHENA VAR — SN TWE
A, FEHICOWTIE, GEAEDA AR —FE2BRLT
<TEEWY,

Invalid username or password
entered for exchange server

(‘<email address>’)

Microsoft Exchange 4> 7' L I AD A —/)LK v 7 A8 T
LI SN B — T U SO —
BENINAT—=REATILE LT,

The account does not have
permission to impersonate the

requested user

Microsoft Exchange 4> 7' L' I AD A — /LR v 7 A28k T
LI=DIEHEND 22— T h T ME, BEr—1 o X
UNR=TIEH Y FHA (BEMHERELFF> TWERTA) .

Please check host <hostname>
is valid exchange server

address.

Microsoft Exchange 4> 7' L I A H— R"DFE ST R A N %
ANLE L, [THU Y E7r 77 A/ (AccountProfile) ]
N—UTHRAMNMEERL, Bt HEMELET,

A=y 2TO*vte—C0ER |
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B cro=x

mEANE HN

A= LRV I RTOAvE—20BE |

A—)VIRy 7 ZADBEEERIZ, kom JICEZAENET,
e A=/ (mail logs) , *—/VRv 7 ADEE T 10t ZAOBMEEZIL, Z 0w Zilisid
ENFET, A—NRy 7 AOHBEEREEE ZIZA— LRy 7 ARBEBET 7> a i
BT 2 1E® :
o A—)LiR v 7 ADEE T o ADOBBRLAIL, o iliERRInET,
MEEAT—H A
BRI L 7= 3,
EENRIIE L ORI L= %G,
BB L OMEE T 7 > a U SBRLA ST 241E T,
HMBRBIWMEET 7 v a v wb LTI 2—V,
c Ay EBE—UVIZH L TIEITESNTEET 73,

EEn 7, BEIRE, ETSNIEE =T —ICBEET LE AR EN Zor ZIZiRRE S
£

75— b BHIN-EFA—ILY— ;I x4 & Microsoft Exchange ¥ — E X & DREID EHED
G2l
GifE]
B A—/L7— 7 = A & Microsoft Exchange Online #— £" 2 & 72 |X Microsoft Exchange 4> 7
VAP —EROMICHEROMERH Y . RESNIEET 7 a 2B FA—NVT— U=
AMFATTERNZ L ZRTIHRLNVDT 77— M EZ TR £,
Ja—ay
ROFNEZETLET,
« B A —/L7— K~ = A & Microsoft Exchange Online #— £ A & 7= {% Microsoft Exchange 4
PTVUVIAY—ERLEDBEEH T TODLARERD LRy NV — 7 ORMBEL R L E
j‘o

BFA—NT— T2 A DXy NV REEMRLET, Xy NV REEOEE %
SZHRLTL &0,

7 7V sr—3 3 T Azure Active Directory 0 Microsoft Graph AP ~D 7 7 & AN & 5

LR LET,

« Exchange 7> 7L I ADA—)LiR v 7 A~DT 7w AMHHENL2—F T h o MZ
HEEMER DR oD Z L 2R L E T,

ST TR T ANVICRESNTVNOINRNTA—ERNFEHTHDL I LR L, EixT
A FLET,

e T T AT VA —NORBEEMR LET, 77 AT VA —EREZBZHRL T EE N,
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| *—wRyszTOryvE—CDIEE
grsnr-ergEsrzaansy

» Microsoft Exchange Online ¥-— £ A % 7= {% Microsoft Exchange 4> 7' L I A ¥— & AR E{E
LTWEMNEI e LET,

o _ = 4 NE= ~
SRE S NT-BIEHENETSNEL
=]
AMP =" L h AT T 4T T 77— haeXE Lctk, REFHDOBET 7 a V7R
Exchange Online 33 X OY Exchange 4> 7' L' I AD A — VR v 7 AZHDLEEOH D A vE—
WXL TCHEITSNEREA,
EJel s
2—PL, [A =Y T v X T (Message Tracking) ] ~<— D [{E1E (Remediate) ] 47
VarvEMHALTA vy =2 FETEE X A,
J)a—=vay
ROFNEEZFETLET,
« B A—/L7— K~ = A & Exchange Online #— & 235 JL N Exchange 4> 7' L I A% —E
ADEREET AN LET, TV N 7Ta7 7 A VDEKR 20 2—) ZZHRLTL
7230,
o (A—NRy s ZAABMEEOEEDH) & A—/N%— U x4 & Exchange Online $—
v 23 LU Exchange 4> 7' L X 24— B AR O/ ORED i SHvE L7z, (Connectivity
Issues Between Appliance and Exchange online and Exchange on-premise Services Detected.) |
EWVOTT= P EZELTWONEIDEHRELET, 77—F G0~—Y) 2L
TL7ZEW,

A=y 2TO*vte—C0ER |
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