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B =4 TCPK— k& UDP R— FOEIEN YR F

WHEX TCP /R— k& UDP /R— LD EFEHY) X b

Cisco Security Management Suite 77U 7r—y 3 UiX, 72747 Moo 7 7Y r— 2 v LdfE
TOHULERHY T, TOMOY—N"T 7V r—raFflloarta—% B A =L T&E
T BEEARISELDITIE, FFED TCP A— h & UDP A— FABWT, 77 4 v 7RGl
HATELLOCTHRERHY EF, @I, MELP—ERER—F] (P3-1) IZR#HINATND
R—brEHL T THLTYT, 2L, 77—y a UBRBEARERIEEZRELEEAIZX. ROK
NOR—FBHAMLELH Y T, VA MIR— FESIHIZEATHET,

= A1 REGHY—ERER—
Ak
Y—EX REFLEEA7 IV r—>ay | R—+ES/R—FOHE 2L HE HE
ping RME — ICMP |— |X
FTP Security Manager & TMS ¥ — /3] |21 ™cp  |— X
D@
SSH Common Services 22 TCP — X
Security Manager 22 TCP — X
RME 22 TCP — X
Telnet Security Manager 23 TCP — X
RME 23 TCP — X
SMTP Common Services 25 TCP — X
TACACS+ (ACS O%5) Common Services 49 TCP — X
RME TCP — X
TFTP Common Services 69 UDP X X
HTTP Common Services 80 TCP — X
Security Manager TCP — X
SNMP (K—1V > %) Common Services 161 UDP — X
Performance Monitor 161 UDP — X
SNMP (F5 v ) Common Services 162 UDP — X
Performance Monitor 162 UDP X —
HTTPS (SSL) Common Services 443! TCP X —
Security Manager TCP X X
AUS TCP X —
Performance Monitor TCP X —
Syslog? Security Manager 514 UDP [X |—
Common Services (Security 514 £721% 49514 (zo» |UDP X —
Manager 734 A h—LEN TV |FTOEE ZR)
ROGE)
Performance Monitor (Security 514 ubp (X |—
Manager 284 > A h—/LE T
NG E
JE—p abt'— Fua ban Common Services 514 TCP X X
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= A1 RELGY—ERER—+ ()
Ak
Y—EX REFLEEA7 TV r—>ay  |R—+rBB/R—Fr0%EE a0 BiE |RME
HTTP Common Services 1741 TCP X —
Security Manager TCP X —
AUS TCP X —
Performance Monitor TCP X —
RADIUS Security Manager (4N AAA +— |1645, 1646, 1812 (% |TCP | — X
LDAP I3) #). 389, 636 (SSL).,
Kerberos %
Access Control Server HTTP/HTTPS |Security Manager 2002 TCP — X
CiscoWorks #— F ¥ —/—H®D Common Services 8088 TCP X X
HIPO &~ — kK
Tomcat > % v ¥ 7 Common Services 9007 TCP X —
Tomcat Ajpl3 = %27 % Common Services 9009 TCP X =
F e BN Security Manager 10033 TCP X —
License Server Common Services 40401 TCP X —
Daemon Manager Common Services 42340 TCP X X
Osagent Common Services 42342 UDP X X
F e B NR— 2 Common Services 43441 TCP X —
Sybase Auto Update Server 43451 TCP X X
Performance Monitor 43453 TCP X X
DCR ¢ OGS Common Services 40050 ~ 40070 TCP X —
Event Services Software Service 42350/44350 UDP X X
Software Listening 42351/44351 TCP X X
Software HTTP 42352/44352 TCP X X
Software Routing 42353/44353 TCP X X
iRk A 1 = X 5 (CSTM) Common Services 50000 ~ 50020 cP (X |—

1. Cisco Security Monitoring, Analysis, and Response System (Cisco Security MARS) 777 4 7 v A LA IH E - IR H 72012,
Security Manager 1£7 7 4 /L h CHR— |k 443 L0 HTTPS ML ET, ZORMTHOR— FEEHT 208 ha@IRTE £,

2. Security Manager @1 ' A b —/LE721E7 v 77 L — REEIZ, Common Services syslog % —E 2 R — k23 514 2°5 49514 ITEH SN E T,
& & T Security Manager 237 A VY A h— L SN2 HGE, A— MISI4ICRSLEE A,

Security Manager 4Y—/\Q +FS T a—F 4 Y

ZOHETIE, ROGMICBEZLET,

o (AU A M—HOH— 1 [EE] (P.A-4)

o (AU A N—NEDOY— 1 [EE] (P.A-5)

o [Ty AV A M—NHOH— 1 EEE] (P.A-83)
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AR =LY —/\EE
Q V=RV TNT2TDALVAN=NFICERENTZZDAL VA= 2T — Ay —IF 50
5 ERTT A,

AL T—RNIVTRT2TDA A=)V T — Avb—ULHAiHEZE A2 PA4) IIRLET, 20
FRIFLHEOXLTFTOT VT 7 Xy MEIZIEXSNTWET,

£ A-2 AVARAM=IL IT5— Ayt— (—/Y)
AyvtE— Fyt—SDEH aA—VEE

License file failed.ERROR:
The file with the name
c:¥progra~1¥CSCOpx¥setup
does not exist

412 Common Services K177 7
Vor—areT7 oA A R—
AMLEDE L TRIRLE LT,

1. ="y ¥y MU LThE, HESLET,

2, LUARNY T4 EFHLTKROT Y MY &
IK/%L/jETO

SHKEY LOCAL MACHINEY¥SOFTWARE¥Cisco¥Resource

Manager¥CurrentVersion

3. Security Manager %A A h—/L L7274 L7 b
VT, setup EVOLARIOYTT 4 LU MU EER
L/i‘j‘o

4. CMFLOCK.TXT zHIFRL £7 (FFET25H5).
5. Security Manager Z 1 ' A F—/L L7,

Corrupt License file. Please

enter a valid License file.

FABLA T A NBHHEL T
WBMN, FABLVA T ALNLD
WARN L) T,

[Z 42 2T 53R (P2-6) 2B2ML TSN,

Corrupt License file entered
for 5 tries. Install will
proceed in EVAL mode.
OK to proceed.

Press

5 [ElEfE TR e T A B R
T 7 ANSDNNAH NS LT
AEEMERNH Y F9, BITHA 5[
K LTZ6, A A b= LWFF
fliTt— RiIcZEbv £3,

[OK]%#27 Vv 7 LT, 48 AT —=H AT
Ry 7 ZMALT, VaP— FOROEHEICHERET,

One instance of CiscoWorks
Installation is already
running.If you are sure that
no other instances are
running, remove the file
C:¥CMFLOCK.TXT.This

installation will now abort.

4E1Z Common Services &1 7
IV r—varvkE A A=)
L& o & UTRMLZAREMEN
HoET,

C:¥CMFLOCK.TXT 7 7 A V& HIBEL T B, b H —
FERLTAHATL XN,

Severe

Failed on call to
FileInsertLine.

P—RBN—K KT 4T A
N— 2 ZEHT D B A 72 LT
WEH A,

[ — "o Bl L O EmE ) (P3-3) 2L TL
7ZE0,

Temporary directory used by
installation has reached
_istmp9x. If 1istmp99 is
reached, no more setups can
be run on this computer,
they fail with error -112.

Y= ET, VT V=T A
A b=V BB HIBR S 41
LFED T 7 A ViiFE->T
WET,

F—=NEO—WT 4 Lo N THHENS [_istmp) 3CF
FINEGENEZHTT o7 P EELET, Z0X)
BRYTT 4L N ETRTHIBRLET,
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# A-2 AVRAP=IVIF— FyE—T (—/\) &EE)
ry— *vt—CDOER aA—VEE
Windows cannot find PR— hENTWARWZEH A |1, Terminal Services &5 4 & —7 /LI L ET,

'C:¥Documents and
Settings¥Administrator¥WINDO
WS¥System32¥cmd.exe'. Make
sure you typed the name
correctly, and then try
again. To search for a file,
click the Start button, and
then click Search.

P 59, Terminal Services % 1
VA R—=VHNZA R—=T T L
AREMER DY 3, [ R
h— AR T = > 7 U A b
(P4-3) ML TLEEN,

ZOFNEZDOWTIX, kD URL \ZH % [Installing
and Getting Started With CiscoWorks LAN
Management Solution 3.1] @ [Terminal Server
Support for Windows 2000 and Windows 2003

Server] hE Y 7 E2BRL TS,
http://www.cisco.com/en/US/docs/net_mgmt/cisco

works lan management solution/3.1/install/guide/
IGSG31.html

2. Security Manager %% 9 —HEA VA F—/L L TH
TLEE,
Setup has detected that A A F—A Iz Windows 77 1. %WINDIR% |28 X iAde 7= ¥ D) A HE IR 23+ b
A o s e U MRS T =y 7 ShET SRTVHZLERBLET, AV A P—AERT
ose unlInsta ie an . . . . - o o
restart setup. Error 432. CiscoWorks Common Services % 7oA {X k=i, H‘_ﬁll/”é‘r’ﬁ%7 =T D A
A VA b=/ L T35 Windows UN—RNERET HMER DY FT,
N N - Paran 5
THY L PR IVERER 5 oK) B2V v s LTET— Ay b—UEBIL,

W2 B > TOZRWES 1T,
InstallShield iCZ D =T — A v
T—UNERINET,

Windows 26127 7 7 F LT, v—h/VEBE R
WeErFRioOT7T o M &ML T Windows (w7
A LES,

Q. V=AU A =T R E R (N TT ) LIEBEIEED LEbW0nInTT

A, V7—=FLTHI) AL TATIIZE,

Q. Cisco Security Manager & Cisco Secure Access Control Server O 5% 1 DD A7 A LT A >
A=A TEETD,

Al AV AR—ALLARNZ EEHELELET, F LY — 3L TO Security Manager & Cisco Secure ACS
for Windows O#H:AFITH AR — F I TWERHA,

Q. Security Manager 7 —# X— 2Dy 7 7 v IR RBT D DT TI D,

A. Tivoli 2 Dxy NI —2EBT 7Y r—v 3 V&M LT, Security Manager 234 > A h—/L &
Niev A7 A I Cygwin & A A F—/L L7255 1%, Security Manager 7 — % X— A D/ 7
7o AUk L E T, Cygwin 27 oA v & h—L LT S0,

A4A2VR M—=LEOY—/\EE

Q. Security Manager 1 % —7 = A ANMERINRV, E72iE, ELSRRINRY, HDWE, FF
EDA U H =T A AEFRRFTOES, FEIZMATL X 90
A. WSONDARENREZLNET, ZOVRMNOTFIAEZZHMLT, A ¥ —7 = A ATHE
ZHZ DR D H 2 WA A RE L, SHLL TS ZE 0,
o MERY—EADNL ORI =N ETEHELTWEEA, =D TF =% v X =V v &
HEHL T, TXTOF—EADEHNTETT2DEFF>TH 5, Security Manager 7 71 7
U EBREE L THERE LEL TATIEIN,
o YNNI HPREET 4 AT AXN=2ZARHY ¥ A, ¥ —,3 0 Security Manager /X—7 «
TarDEEFENS00MB LU EHD Z L AR LTI EEN,
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o ERTABUVA T ANDPHMBLTHWET, (T2l THXE (P2-6) 2L T
<&V,

o = NTHEATNTVD Windows 5l WiE > TWE T, KERFES— 2 O Windows -
DFFEE, AARFE A=V 3 Windows EOBARFELNYA— RS ThEHA (=10
PR LU R (P3-3) 22M), MOSFEITA A h—ArENe—Y a0
Security Manager (ZFEFEZ 52 AAREMERH Y £9°, F72. GUI BREORFILFHEED H
DIERD 1 5TH, ¥R—=FSNLTWRVWEFBLZHEM L TV DIHAIE, FR—-—FShTWLE
FEARINL CTH2 5, Security Manager %7 A VA F—/L L THA VA b=/ LTLEEN,
=TTV =2 a DT A A =] (P5-20) 2ZRLTIIEEN,

e Xv hU—7 8 £ T Security Manager f Y A h—/L 2—F 4 U T 4 ZFITLE LR, 2
OFERFETTAR— a3 TWERHA ([Security Manager #—~3, Common Services, 35X
WAUS DA A =] (P5-3) 22, $—" VT U =T &7 A A=/ LTHEA
VANATOMERBYET, (V=TT V= a7 A A M=) (P5-20) %
ZRLTIIEE,

© IIAT Y VAT ARRDROEREGIZL TWERA, [7 747 bOEMR] (P3-9)
ZZRLTIIZE,

o HTTP ZfEML LS & LE L7, KR w k2 E HTTPS T,

o RHEUIETNRFEREINERHA, Security Manager 7 74 7 > b AL TS RFIZ, 7 T4
7 v h A7 A T [Display Properties] = > b o —/L /X% /)L & BT, [Appearance] ¥ 7 T
WS ONORBRELLET LR H Y £9, Z ORI LT £121%, Security Manager 7
TATV RERT LT, FEELTIESN,

s MESTTTTAYI AT RDRIAN YT NI 2T BRI FTAT v~ VAT LB VA
=& TWET, (7747 b0l (P3-9) 2B LTI,

BIZE Web 77 ¥ &M LT Security Manager ~® Web f ' Z—7 = A A% Z 5 & Lz & &IT,
Security Manager 7 —/3_E® /cwhp/LiaisonServlet 127 7 £ AT 272D OMHERMN RN L ZBZ D A >
T—UNRFRENFE L, ZHIEEI VI BERTT D,

Ya—vary ToRIZ, ZOMEOBRIEREREESN TS MEZRLET,

= A-3 LiaisonServilet TS5 —0DRE & x4k

REA 3t iE

P—REZT o FIA | ToFIANAT IV r— a7 A =L LET,
WA T I r—a v
NA VA R—=NLENT
W5

H— 3 EITTIS 231 |IIS i% Security Manager & AHEN R NTed, 7oA VA F— /LT D45
A PF—=LERTWS NHOET,
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£ A-3 LiaisonServiet TS5 —NORRA &Mk (HEE)

R

A%

Security Manager (2445
e — B AMIE LVWE

HENIERET 2 MEMR B 5 — B 2% Cisco Security Manager Daemon
Manager 721} C9, o CiscoWorks —E AL TENIHET 2 HLERH

FCRtt STy | D £9, Daemon Manager 23t Ciscoworks ¥ — B A& EE) T 5 F TITE
BIMWDBERDH D ZEICERLTLEIY, Ib60H—ERE, EL
WIEFCEBTA2MLERHY £5, FEITH—ERX2E#HL-HEETT
T— B EEITRREERDH D ET,

casuser /S AU — R casuser 2 7 A (%, Windows B L[F U T, 7-3CT» Common

Services # A7 & Security Manager # A7 ZT7 78 ATEET, RO XD
IZ casuser /7SAU— K& UEy FLET,

1. ¥—RETa~vr N 7ar7  2l&ET,

(G¥)  Windows Server 2008 Z il L TWAH/EIX, a~v K v 7k
% B < & %12 [Run as administrator] 7Y a V2 HT 208N H
nET,

2. C:¥Program Files¥CSCOpx¥setup¥support¥resetCasuser.exe & AJJ
L. Enter Zf L £,

3. A7 a1 (casuser AT — KD T X LER) ZRINLET,

. Security Manager ZffH L CH—_"EDT 4 L7 MU EBRLIZEEIL, m— L KR 2—57
IRRREN, vy TENTERTATERTIENETA, £HLTTT D,

. Microsoft iV — N t¥ =2 U T 4 5T 272012 Windows DREHT Z DERE A AR E LT,

Security Manager CiE#RTHUNEDOH LT XTOT 7 AV (T4 VA T 7 AN E) ZHh—n
FIZARETDIMLERNDH Y 7,

. BARFE/N— 2 0 Windows @ [Start] A == —|Z Security Manager 23R /R S8 OX 78T
T

. AN LI ESEHEOA T v a vk, KRR D X0 ICRE L ARENH Y £9, AAGE

N—T g O Windows NOFFEE L THRFRIZTAR— F S TWEEAL (T — OBk L UHELE
F1H] (P3-3) 22H), a3 bo— SR EEALT, Sz AAGHIC) By PLTIEEN,

. Y— 30 SSL ZFFBHENER IS /2> T ET, E£7-. DCRServer 71 205t L £8 A, BT

il L X 57

. V= RO BT EZITRZS SSL REREO A YFIIMNC Y £y bERTOET, T4 A b —/L U

KiF =y 27V A (P4-3) 2ZRL T ZEV, ZOMBEICHLT 2121, — 3D B}/
AOFEZY Y FLTLIESW,

e RE T FTAT U MROBRICERNENS T e Fa O ANBERSNWERATLE, T 740

FCHERESNL T B F 3T, MOE—FEEH L TIORELFHTEE T DILELH
D ET D

L RO ANV FTAT U A A M= A LEEREE. TN RT, =R TS

A7 EOWBETe hard LTHITPS AMfEH SN ET, WEERT 7440 7a ha vz
LTHRIESNTWD =D, ZOREEZTFHTEFRTLILETIHY $HA,

7r han e LCHTITP 2@R$T o647 aid, =N A A M=F L3I, 7947 A
VA M—F %FE{TL T Security Manager 7 7 A 7> b & A VA M=V LEEHBICORERTE %
T, il =R EeT T4 T MHOBEET R bl LTHTTP Z2FEH L2 &2 HERE L £
To 7747 MEL V=BT DL R ES NI T 0 Fa v a2 ERTLLERS D £7,
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Q. VMware >y F7 v 7ZHEH L TWDEE VAT LADONRN T 4 —< U ANZITANONLWEEETL
Ft, 2L zIE, VATFLONAy T v AT 2 RS 00 £,

A. Security Manager Z54TL T\ % VM IZHEH D CPU BEIV Y THNTNWDL I AR L TS
W, 120 CPU LEIN B THENTWARNWS AT AT, OV AT AT IT4ET 1%L
TZTANLNRNVEED AT =< RERT I ENbhoTNET,

Q. MFEER EDNL S0 D#E{EN, SQL 7 = U —filsp 2 m 7 L TRIRL £97, FIRIFTTL &

PRAN

A. Sybase D—BT 4 L7 NI DT 4 AZEBBRY <70 — KT 7 A VOVERICKRI L 72 7T e
WRHY FF, 774/ FTiX. Windows O—FF7 4 L2 kU D FIZ Sybase D —W7 7 A LHHE
RENET, VAT LEH SA TMP REHINTWEHEAIE, SA TMP IZHREESNEZT 4 L7k
VIC—FEZ7 7 A VDMER S 4L E T, Sybase D—FF7 7 A A PBEESINDT 4 AV fHEE 7 VT L
THh B, Security Manager % fFi2@h L %7,

FoA VR M—ILhDY—/\EE

Q ZDOTUA VAR TT— Ayt—IFE SN BERTT D,

AL ToA VA= T — AyE—TL

HHEE A4 (PA-8) IR LET, ZORITEHOLTO

TNT 7y NMEZESRENTHWET, 7oA A= =T — A vbE—VOFEMIIONTIL,
Cisco.com T Common Services 3.2 D~==2T7 /LEZHBRL T &V,

= A4 FUAVAR ML IT5— AyE—
AyvtE— Fyt—SDEH a—H4E

C:¥NMSROOT¥MDC¥msfc-backend
refers to a location that is
unavailable. It could be on a
hard drive on this computer,
or on a network. Check to
make sure that the disk is
properly inserted, or that
you are connected to the
Internet or your network, and
then try again. If it still
cannot be located, the
information might have been
moved to a different
location.

ZDA =TI ENRRVA]
REERH Y £3, [OK] &7
Vo2 LTAvyE—VRHEE
T AHLUSMIME T HHERH
DERAL, £ Loty
B, ROEMHO—FHE21%
AN S — R ET
Ay —UNERINDAHE
PERHY F97,

-5 7 7 A NIE R
Windows b TA x—7/W{Z
o TWA,

- AT T4 T 7 AIVEHR
Windows b TA x—7 11T
o TV D,

Aoy —UHEEELTCT VA VA M—=ANER LSS
WX, ROATEEMED B D RHLED —F F 7213w 2R L
T, b)—ET VAV A= EToTAHATLIEE,

BRI 7AILHE

1. [Start] > [Settings] > [Control Panel] > [Folder
Options] &N L £ 7,

2. [View] %7 %27V >y7 LET,

[Advanced Settings] <A > D—FETFE TR 1 —
NMLET,

4. [Use simple file sharing (Recommended)] = v 7 A
JAEA7IZLTHhb, [OK]z27 Uy 7 LET,

TI340 74 ILEH

1. [Start] > [Settings] > [Control Panel] > [Folder
Options] Z &N L F 7,
[Offline Files] # 7% 7 U v 7 L7,

[Enable Offline Files] F= v 7Ry 7 A% 4712 L
T, [OK] &2V v 7 LET,
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= A4 FUOAVA =L I5— Ayt—Y ($FE)
AyvtE— Fyt—SDEH aA—HEE

C:¥temp¥<subdirectory>¥

setup.exe - Access 1is denied.

The process cannot access the
file because it is being used
by another process.

0 file(s) copied.
1 file(s) copied.

T oA ANV E
L7,

P—NE YT =R LT, (=N TTVr—raz
DT A A =] (P.5-20) ICR#EHTWDFIE
HFEITLTLTIEEN,

Windows Management
Instrumentation (WMI) is
running.

The setup program has
detected Windows Management
Instrumentation (WMI)
services running. This will
lock some Cisco Security
Manager processes and may
abort uninstallation
abruptly. To avoid this,
uninstallation will stop and
start the WMI services.

Do you want to proceed?
Click Yes to proceed with

this uninstallation. Click No
to exit uninstallation.

AT WML AEH STV ([Yes] 22U v 27 LET,

M. HELDBRES T =N kD
WMI % —E R % A X —T 1|
LTz rTREMED & 0 E 57,

[

Q. TUoAVAN=TRNTT v LELGEITIE D LB W0WTT M,
A. V7—FLTHHH ) —ERLTAHATIZE,

Q. 7 AU AM=TIZ ermdmgtd F—EARIEE L THNRNEWVWINED A v E—TURRRI 4L,
Do you want to keep waiting? ] &FROLNTHEITE D LIz bW TT A,

A TUoAA M=V RZ VT MNIE, AZ VT IREA LT Y ST HRNCHBITINE LRd ol
crmdmgtd y—E R ZE LT 54 NEENTWET, [Yes] 27V v 7 LET, 1FLAEDHEA,
crmdmgtd +—E R, ZD%, TEREBVITEILELET,

Security Manager 7 547> bD STV a—TFTa 2T
ZOHETIE, ROEMICBEALLET,
o SV A L—NFDIFTA T NEE
o SV ARN—ABDITA T hEE

AR M=ILFDYISA T FNEE

Q. VI9A TN YT R 2TDA VAN NAFIIRRENTZZDA VA=V 2T — A vb—TF
ESWV S EHETT M,

(P.A-9)
(P.A-12)
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A. 779A4T7 N IVT7RT2TDA A=V T — A vb—ULHHEZE ASITRLET, ZDOFR
WZHREOLFOTNVT 7 Xy MEIZIEXSNTWET,

& A5 AVRAP=IWIF— AyE—2 (US4 FVH)
rAytE—Y Aye—CDER 3—HR4E
Could not install engine jar Uﬁﬁ@y7 K727 VA — 1. YK@E?SD W_%@J ngj—o

T A A M= ANFRIKT
InstallShield 281E L < #fE L T
FHA,

C:¥Program Files¥
Common Files¥
InstallShield¥Universal¥
common¥Genl.

2. Genl 7HNLVFZDAHEEELThrH, b9 —
& Security Manager 7 74 7 > DA A F—
NaER L THTIIESN,
Genl FE LR WEEIE, DY IC common
DAHEZEELET,
Error - Cannot Connect to P — NNEE > T HTTPS ~ o 1. 79 90%n6,
Server 74y 7 RICERE STV D ke https://<server>/CSCOnm/servlet/login/login.
The client cannot comnect to |TEA® Y FT jsp Li&éoCisco \‘Security Management Suite 7
the server. This can be AT by FiCn 7 A LET,
caused by one of the [Server Administration] 22 U v 27 L7,
following reasons:
The server name is incorrecil:. [Admin] 7 1 > K7 T, [Server] > [Security] %
The protocol (http, https) is E§93L1357r0
incorrect.
The server is not running. 4. TOC T, [Single Server Management] >
Network access issues. Please [Browser-Server Security Mode Setup] % &R L
confirm that the server name b, [Enable] FTL gy BEURER S
and protocol are correct. _ =3
The server is running and you TV Z e &g L ET
are not experiencing network FFay BEUMBIREN TR -EES
connectivity issues by R R
loading the CS Manager home F LHERRL TS, [Apply] 7V v7
page in your browser. Lﬂijfo
5. Ymr 7 FnFRESNIZb, Cisco
Security Manager Daemon Manager % Pl &) L
£,
6. 50> T b, b O Security Manager 7

FTAT P EEALTHATIEE N,
TNTHERTERVE/IE, =7 — A vt—
UBRRLTW DO EEMED & 2 M A FE L
TLTEEN,

Error - Cisco Security Agent
Running

Installation cannot proceed
while the Cisco Security
Agent is running

Do you want to disable the
Cisco Security Agent and
continue with the
installation?

74T bDA A b=
i%. Cisco Security Agent % {1k
TOHUERHY £,

Cisco Security Agent %7 4 £ —7 W2 54
Al [Yes] #27 VU w7 LET,

#E% % ¥ >/ L, Cisco Security Agent %
FETEET D561 [No]x 27 Uy 7 LET,
Security Manager 7 7 A 7 b DA T A
NFT 7 AT D8A1E, [Helpl 22 U v 2
L/i‘j‘o

Il _Cisco Security Manager 42 f VX FL— 3 v HS K

OL-25574-01-J |
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Security Manager 547> kD F5Tnva—F425 M
= A-5 AVARAM=IIS5— Avt—Y (VS5A4FV ) (HS)
rAyt—2 Ayve—CDER 1—HRE

Error - Cisco Security Agent
not Stopped

The installation will be
aborted because the Cisco
Security Agent could not be
stopped.

Please attempt to disable
Cisco Security Agent before
repeating the installation
process.

Security Manager 7 7 A 7 2 k)
5 Cisco Security Agent 1% 1L C
EEHATL,

[OK] %7 VU v 7 LT, 2OTF— A vt—T%H
Co AV A=z fliLES, b AR
b= &R, Cisco Security Agent % Filih T
TA4E—=T NI LET,

Error occurred during the
installation: null.

Doy 7 o7 £ A R—

NET A ANV NBRIFT

InstallShield 7231F L < BifE L TW»
FH A,

1. C:¥Program Files¥Common
Files¥InstallShield¥Universal¥common¥Gen1

WZBEILET,
2. Genl 74 NVFDOAFIEERLThDH, bIH—

& Security Manager 7 7 A 72 h DA A~ —
NERLTHATLIIEES N,

Genl BFEIELZRWEAIE. Y IZ common
DARIEEBRELET,

Errors occurred during the
installation.
® null

nyA Y T Ay MOE IR
BfPE ST % Windows = —
W12 A, Security Manager
Client 14 A b= T&E £,

Windows ZEEZF L LTrRIA L LThE, b
Security Manager 7 7 A 7 > DA A h— )L &R
LTHTL SN,

Internet Explorer cannot
download CSMClientSetup.exe
from <server>. Internet
Explorer was not able to open
this Internet site. The
requested site is either
unavailable or cannot be
found. Please try again
later.

IIFAT N AT A LEDOSH
Windows 2008 D541,
Internet Explorer Z % = U 7 ¢ i
DT 7 40 FNEREPRK T,
=7 74T~ VT h
T2 A VA M=) 2—TFT 4 U
T4 EF T e — RTERVARE
RSBV ET,

1. [Start] > [Control Panel] > [Add or Remove
Programs] Zi&R L £ 7,

2. [Add/Remove Windows Components] Z 7 U
7 LET,

3. Windows 2> AR—FR > h V4P =R 7K
7 23BAV 2 5 [Internet Explorer Enhanced
Security Configuration] = v 7 /R v 7 A% 4
Z12LT, [Next] #7 VU v~ L. [Finish] %7
Vo7 LET,

Please read the information
below.

The following errors were
generated:

* WARNING: The <drive>
partition has
insufficient space to
install the items

selected.

EAN=APAF IR RTAT
E =T g BVl sy
Security Manager 7 7 A 7 > b
EALARN—/L LX) & LIATRE
HRHY ET,

[Back] #7 U » 7 LT» 5, Security Manager 7 7
AT b A =T HRIDOEFT 2R L T
720,

Unable to Get Data

A database failure prevented
successful completion of this
operation.

PR F R ARGERC
BT LHIC. 2 T4 T A
LCH— MCHE L £ 5 & L]
MR B Y ET,

BofF-oThb, ) —Eal/ A LTAHATLIES
W, BIENMRE SN2 WEA R, BT XTO
P—EZANETL TVDZ L E2MRLTLIEEN,

| oL-25574-01-J
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| Security Manager 7 547 D RS TNSa—F4 0T

Q I7I7AT U P AR =T R E T E (N 7T ) LIEBEIEIE ) L b0 TTd,
A, ROFIEEZRAL THTLLZIV, WTNPOFIECTRIBENRI S LD RN D D 3,

o UIAT VN VATALREITVFUANA YT MT =T RA VA M= LENTVDHHAIL,
ENETAE=TNICLTHE, b9 —EA LA P—TE2ETLTHATIEIN,

o VIAT U N IVAT LY T—FLTD, b9 —EAL A M=TFEFITLTHATIESN,

o JVIAT VN VAT AETT IOV EMEM LT, http://<server_name>:1741 (25 %
Security Manager ¥ —/NZr 71 LE£7J, [Forbidden] #7:i% [lInternal Server Error] &
WHTT— Ay —UREREINTHAIE, LR Tomeat —EAREITL TV EHA, &K
WY — %Y 7 — b LT, Tomcat ODFEE TITHO RN R0 > 722 LR WEA IR,
Y= a T EHERT D0, TOMDOAT v T EFAT LT, Tomcat BEYE L TV WBRE %
BT H20ERHD E7,

S_\%l
=

Q. (VAT IZ, LRION—=T a0 DI FGAT VMW A VA=V ENTWNDEEZDT A VA F—
NENDEVWIRAREDA v E—URRRINET, L2L, FEIONR—=Ya D7 747 MIA
VA M= ENTWER A, ZHIXEETT D,

A. 7747 MDA A= VELEHA A R—=AHI, A VA P=FTPA A=A ESNTNR

W IAT b EBIHLT, 207 FA TV RRT oAV AP—LEND LV INEDRSTZA Y
=T ERRTLIEBDVET, ZOAvE—VIE, VAT LNTHEDOH LT ARY =
MBS TVWDLZENFRRTERRINET, TOAYE—IURRRINTHEIITAT U DA
AP = FEFICHEITLETS, VPR MY 27 4 X2 L TROF—ZHIERL T, 4% DA
YAR=ATIDOA Yy E—=IUNRERRINBZNVEIITLET,
HKEY LOCAL MACHINE¥SOFTWARE¥Microsoft¥Windows¥CurrentVersion¥Uninstall¥Cisco
Security Manager Client (LA U =5 ¢ # # B < 21X, [Start] > [Run] Z3&R L T regedit &
ASILET), F£72. C:¥Program Files¥Zero G Registry¥.com.zerog.registry.xml 7 7 1 /L D4 Hif
EERLET (FARARAITHA),

AR M=ILEDI AT FEE

Q. =T xA APIELLFBREINDVDT T,

A. TWETHF (FTT 497 R) B—=FE, RIANRN YT =T %7 v 77— LT,
Security Manager GUI # IEL K R LR WAERERH Y £, ZOMENRI FA4 7 N VAT A
WZHEFT H0E 5 ET A M AI2iE, [My Computer] 427 U v 7 LT, [Properties] Zi&R L |
[Hardware] % %R L T, [Device Manager] 7 U » 7 L TH 5, [Display adapters] = ~ U % &
BLET, 74720 "NV XTIV 7 LT, HISNTWD RTA4NONR—T 3 itk
HBLET, TOBT, KOWTNNEETTEET,

— 747 b VAT LT ATI MOBILITY FireGL £ 54 47— RAHA SN TV BH5HET.
H—FRIZMHBLTWZETAE RIANUND RTARNEAFLRTERLRNGEAERH Y
E9, TS T4 2\F, FHT Direct 3D BDRETEALENH Y £, TD LD 2RkEkE
D72 KT A NE, Security Manager GUL WOEE % 7 T A4 T2 b VAT AMIRRTE 20
AREERH Y FT,

— VT D—FOHBAEFE. P CA—DED—RK A—HD Web VA MZT 7 E8AL T, &HFHD
Java2 757 4 v 7 A FA TV DRREDIFEREHMEZ T = v 7 LTLLEEN, BEMOIER#
HERFESTWVDIEFEEAED T —AT, BHULDORA—IREBMEOH D RTA N2 AFLTA
VA N=NTHEOOFEERMEL TWET,

Q. HAFEAN—T 2 O Windows @ [Start] A = = —IZ Security Manager 7 7 A 7 &  BRER S 72
WO T,

Cisco Security Manager 42 f YA bL—> 3> HAF
m. OL-25574-01-J |
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Security Manager 547> kD F5Tnva—F425 M

IIAT v N VAT A ETEBEHERAT DI O, Mk SFEOLT 7T a U ERELTWDATEE

WD ET, HAFEAA—T 3 O Windows NOFFEE L THRFFEIFVAR—FENTWEFA, =

ha— b RV EFEHLT, SEEAAEICYVEY PLTLIEE N,

. Security Manager 7 A 7> h WA VA F—AENTT =2 AT — a3 v ET—EERIZEBO

2 —H @ [Start] A == —IZ Security Manager 7 7 A 7 hRFEREINRVDT 72 TTh,

IIAT A A R=ATHEEIT, BEEA A=A LTS 2—YFHEADOY a— MU v
FEERT 200 TRTO—FHDO Y a— Iy FEFRT 500, Eox—FHD a—Fh
By FUERLRVOPEERLES, A A =V RICZOBREZETT 55513, Cisco
Security Manager Client 7 #+ /L 4 % Documents and Settings¥<user>¥Start Menu¥Programs¥Cisco
Security Manager 7> 5 Documents and Settings¥All Users¥Start Menu¥Programs¥Cisco

Security Manager IZ a2 —79 52 &I k»>T, FEITERETEET, Ya— b Ay FEFERLARN
T LA, lBESNE All Users 7 A VA NIZYy g — Ay b & FEICERT 2 LERH
DET,

L ITAT U N VAT AEY—ANEOERNEREICENE K UL E. 1. 77 A UREIZ DNS

TT—IRERINDHEITE D LEEBWWNTT A,

7 IA T AT A ED hests 7 7 A VNI Security Manager — SO R U 2 4ER L 2R
FER b 2WEERbY £, 20Xy FUIE, 2y hU—27 H D DNS $— 28GR E
NTOWRWE R = " OERE DML OFRENEN H D £, 7 T4 T b VAT A ET
ZORMIRTY MY EERT DI, ARRELEIZOMOT L — THRA N =T 4 FEMEHL
T, C:¥WINDOWS¥system32¥drivers¥etc¥hosts #BHE £3 (AR M 77 A L AKIZZ NY D
BINFIEICBE T 232 FIEDRRIF SN THWET),

. Security Manager 7 A4 7 bEMHL TR A L LD &L LEIZTT — XA vE—UNRKRR

INdZ el mr A EBEERPZITANGIVE L7223, Security Manager 7 A2 b v 7' MRZ4ED
RECHEATEEHA, Bttty N7y 7OMBMESTHWHIOTL L I (Ez,

Security Manager 3 —/X_ @ Common Services T1 7 A Y EKIFEHR N Z T AN SN E LA,
Web 77 U |- C Cisco Security Management Suite 7 227 kv 7Or— RZKRBLET, Zhb
[ UJRETL X D2,

. Security Manager & Common Services |Z%f L TR 7' A VFBEEY— B A 4295 72 D Cisco

Secure ACS [T B AT v TNET LTWRWAREMENRH Y 3, ACS T s 4 Vv EREHRE A
J1UE L72A3, Security Manager — /3% AAA 7 747 FELTERLTWVWERA, TOERH
ZATDRITE, v A TEEEAL, FLOWFIHEIZONTIE, ACS Dv =27 LEZRL TS
TEEWN,

. Security Manager 7 74 7 > FEFA L TH—NIZa /A o TEXF, RO LI A v —VUNRER

SNET, EILTEH0NTT A,

... repeatedly that the
server is checking its
license.

P RB/NEDON— Ry =T EM L Y 7 o = T EAEEZ LTV D
ZLEHRMERELTLESY, [— o8t L OHERIE | (P3-3) 25
LT &0,

| oL-25574-01-J
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| Security Manager 7 547 D RS TNSa—F4 0T

Synchronizing with 20 OFEEMENEZ BNET,

DCR.

o Y— RNOFEEBHE%IZ Security Manager 7 7 A 7 > b & EB) L7 A
REMERDH D T, TOHKE, V=" DBERHEHAAERICRDET
oy FE> T b, Security Manager 7 74 7 > M EMHEH L THTL
&,

o CiscoWorks BHISAT — RIZT 3% 8 (&) 72 & ORFEESUT M
BENALTVWDAREMEDRH Y £, EOFER. Security Manager @ A
VA N —JUREZH— N =D NMSROOTHlib¥classpath 77 « L 7
kU T comUserdat 7 7 A L EERRK CE EFHATLE, ZZ T,
NMSROOT 1% Common Services 4 > A M—/VL7zT 4 L7 Y
T9 (57 4/ hE C:¥Program Files¥CSCOpx CT7),

a. Cisco TAC (Z##& L C. comUser.dat DAHaE /=13
Security Manager DA > A b —/ LICBIF % 4% % FiE L <

7ZEW,
b. F/i%. BB XFEAE £\ Common Services /XA U — N&A{E
BLET,
Error - Unable to WOV —EAZADOWNTIPNIELLEE L THRWAREENRSH Y 97,

Check License on
Server.

B — 3 | T, [Start] > [Programs] > [Administrative Tools] > [Services]
ZBRL T, RO LD RARIOY—C 22427 ) v 7 L, Ya— by
An attempt to check kA== =75 [Restart] Z IR L £,

the license file on » Cisco Security Manager Daemon Manager
the Security Manager

server has failed. * Cisco Security Manager database engine

Please confirm that * Cisco Security Manager Tomcat Servlet Engine
the server is running.

, e Cisco Security Manager VisiBroker Smart Agent
If the server is

running, please e Cisco Security Manager Web Engine
contact the Cisco

Technical Assistance |5 ff>THh b, b 9 —J& Security Manager 7 71 7 b & fd#ij L TH
Center. TL7Z&E,

Q. 774/ 77 UHE LT Internet Explorer ZfE [l L TWL L XIZT 77 4 E7 4 LAR— MR
RENRDDERETT D,

A. ZOMEE, ®ghr v YA MY F—{i, F721% Internet Explorer (ZBEfTF Sz DLL 7 7 A )V
DOEFNCET ARBEVWRRR TRALET, ZORBEOLEIZ OV TIL,
http://support.microsoft.com/kb/281679/EN-US 7> & AT A HE7R Microsoft H A — ~H i #H D
F 281679 =L T EEW,

Q. EoThE, vl ALY U4 RU®D [Server Name] 7 « —/L Kb — 8 U X M EEETEETh,

A. csmserver.txt ZfRE L THEDORNT L MY ZHIBRLET, 2D 7 7 A /1iE, Security Manager
IIAT ML A=AV LET ALY NUNEHY E£T, 7741 FOETIE, C:¥Program
Files¥Cisco Systems¥Cisco Security Manager Client T,

Q. N—Var IRy FHBRRET Security Manager 7 7 A 7 kA — RINRH > T2 Al RetEd &
DET, ZIUTE IV EKRTT D,

A. Security Manager % — /"D NRX—=T 2 L 7 AT FON=Va UR—H L TWERA, THEEE
T DL, "D IFAT U R A VA N=F% =\ Xy a—RLTA A M=V LET,

Cisco Security Manager 42 f YA bL—> 3> HAF
m. OL-25574-01-J |
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Security Manager 547> kD F5Tnva—F425 M

L ITAT s a g T AT EDEIICH Y FT D,

74T s mad 77 A0, C:¥Program Files¥Cisco Systems¥Cisco Security Manager

Client¥logs ICFRE SN TWET, GUI By a v T EICHEHADOR Y 77 A ABERIILET,

. Security Manager 2% HTTPS £— R TEIEHFNLE ) 23T E S THITHR TE LT,
. ROWTRNEEITLET,

e TIUVEMHLTY—NIZrI A LIh, T RVRA 74—/ KNO URL ZF#E L £,
URL 78 https ThEE > T i, Security Manager 78 HTTPS € — K CEIfEL TV ET,

e [Common Services] > [Server]| > [Security] > [Single Server Management] > [Browser-Server
Security Mode Setup] {28 L %97, [Current Setting] 3 [Enabled] {272 > TW L, Security
Manager 7% HTTPS £— FCEIEL TWEd, ZDORIED [Disabled] Haid, HTTP &1
LET,

e JVIATVNEFHAL TR AT HLEEIC, £ HTTPS E— &R L TAH T ZEW
(HTTPS] F = v 7 Rv 7 A% A I LE ), Login URL access is forbidden; Please make
sure your protocol (HTTP, HTTPS) is correct] &9 A v —URERIhicbH, — %
HTTP £— RCTEEL TV D AREMERH Y £9°, [HTTPS] F= v /Ry 7 A% 4712 LT,
HO—ERLTAHATIES N,

EYFThRE, 7747 M TRy 7 al LRLVEAR—T VT TEETh,

. 7 7%V kT C:¥Program Files¥Cisco Systems¥Cisco Security Manager Client¥jars (2 & S 41T

VW3 client.info 7 7 4 /LW T, DEBUG_LEVEL /X7 * —#{Z DEBUG_LEVEL=ALL %iE/ML T
725 Security Manager 7 74 7 A BEE L T,

. 2 AR TEE L T A% A1E. Security Manager 7 7 A 7 2 N 2358 2 i ETEMEL T\ T

by BT FEOTV 4V R ERy T T o7 Ave—URE 1 WHHEHICRRINET, 72& 2,

7 IA47 2 M2 i ECEWEL TS & EIZ, 47, Policy Object Manager 2 ED v ¢ o K
UNE 1 WEICERRINET, ThEEETEETH,

T, BEDARV—T 4 7 VAT KB D 2 WY AR — b OFRETTIEITHE O B o R

T9, Security Manager 7 74 7 & | lim ECEES A Z L2 HERELET, 7 T4 T7 b
X, 2 AR OR ERICEBTALERH Y 7,

MOBEETY 4> RUNBEWEZEAIT, Alt+ A_X—2AR—Z2ML72H%BICM 2422 IcE>TE
DU 4 RUEBHTEET, TO®%T, RAIX—%2HAL Ty s> NuEBEILET,

I TAT VN VAT AETCY TN 2T A AN VERIIT A A=V TEEEA, F

5 LTTD
TIFGAT VN VAT AETA VA=V ET VA VA M=)V FIFCETLTIZEAIE. TN

BWMerDT7T TV r—2a AT 550 TH-TH, 7747 2 b AT LD InstallShield 77— #

N A TV UNCERBEEZ . VT N2 T DA VAN VEFIET A VAR LN TE R
<72V FEF, FHEMIZ OV TIX, Ciscocom 7H DYy hMa A LT 5, Bug Toolkit Z i L
T CSCsd21722 & CSCsc91430 # i L CTL 72 &V,

| oL-25574-01-J
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B 5 teLITRIOEFT

H—N\EILITTRX FDOEST

AFv7 3
ATvT 4
ATvT 5
ATy7T 6

ATy 7T

Security Manager & — "B ELEEL TWAHZ L 2ERTHEAL T TR FEFETTHITIE, ROF
g% 3247 L E 9,

Security Manager 7 7 A 7 > k2% Security Manager ¥ — NIZ#F STV D VAT A, [Tools] >
[Security Manager Administration] %33R L £,

[Administration] 7 1 & Ko T, [Server Security] %7 U v 7 LTh b, FEORF %7 ) v/ LE
T, HLWT T IPENREANT, 7 U w7 LERZ VICkT % Common Services GUL D& F = U 7 ¢
BREN—UPRERINET,

[Common Services] ~~—® [Server] ¥ 7 T, [Admin] ZiER L E 7,

[Admin] ~<—¥?® TOC . [Selftest] %7 U v 7 LET,

[Create] 27V » 27 LET,

[SelfTest Information at <MM-DD-YYYY HH:-MM:SS>1 UV > 7 %27 U v 7 L¥+, T I T,
e MM-DD-YYYY X, BITEOH., H, £ TY,

o HH:MM:SS %, [Selftest] 227 U v LIzK, o, BERTHA LAZ LT TT,
[Server Info] X—YTx= hY LB £,

H—\ ST a—TFT 4 T EROIVE

o)

Security Manager CRIENRAELTEY, =7 — A v —VNOHRFHEOTXTERHL, 20O~
=a T AVNOAREND & D FRR 2R LIZIC b b 57, BESNRE SN2 0E1%, Security
Manager Diagnostics =—7 4 U7 4 ZfiH L TH— MEREZME L 7

Security Manager Diagnostics =—7 « U 7 1 X, ZIP 7 7 A /L ® CSMDiagnostics.zip 7> 5 —/ 2k
BFRENELET, ZOT7 7 A NVELEEF L7284, Security Manager Diagnostics % 3173
DIZRICH  LWERTT 7 A D EFEE SET, CSMDiagnostics.zip 7 7 A VN DOIFRIZ, H—°
o Security Manager 73BT 7V r—a VTCRALEMEO Y A2 T =AY R— b =
VETICE DRIk E R L ET,

Security Manager (Z1%, 77U 7 —va Ll Lo TEMSNI-ZRELFTICE T D MEINET 5@ E
BRTFRyX 7 A arbHABENTWET, 204X Ty a a7 77 47127 5iCiE, [Tools] >
[Security Manager Administration] > [Debug Options] Z &R L T/>5 . [Capture
Discovery/Deployment Debugging Snapshots to File] ¥ v 7 K>y 7 R &AL LET, BT 7 AV
WRIESNTZZDOMDERIT N T TN a—T 4 T ORBIZSLDHREERH D T, 77 AV
TN AT — R EOBEERPEZRAENTVDIHAERH DL LIERELTLEIN, T3y 7 LA
/WX, Cisco Technical Assistance Center (TAC) MOAER AR EINTZHEIZTETER LT EE N,

Cisco Security Manager 42 f YA bL—> 3> HAF
m. OL-25574-01-J |
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Y- FOLR RF—42R0FRneER A

Security Manager Diagnostics IO WD FIETEITTE E T,

Security Manager 7 547> b YR T LMD Security Manager 3—/\Hp 5
1. H—/3~® Security Manager 7 74 7>k £y [1. Windows D=2~ KN U4 U FUEZREET, 2, 72
va U EMESL L= 5, [Tools] > [Security Z1% [Start] > [Run] Z3&R L, command & AJJLFET,

l?)/[agla;geigg‘gnostlcs] &7 07 LCIOK] &7 2. KDOELSIZATILET, C:¥Program Files¥CSCOpx¥MDC¥
° bin¥CSMDiagnostics, ¥7-iX. ZDZIP 7 7 (V%

CSMDiagnostics.zip 7 7 A /W, —/3 kD NMSROOTYMDC¥etc¥ & 135 OFFTICRFT B I,

NMSROOT¥MDC¥etc¥ 7 1 L 7 b VIZIRAF S CSMDiagnostics drive-¥path & A JJ L £+, 72& 213,

9, ZZT. NMSROOT %, Common Services % CSMDiagnostics D:¥temp & A L7,

AVAI=LET L7 FYTT (C:¥Program

Files¥CSCOpx 72 &),

2. [Close] 227V v 7 LET,

GE) Zo=a2—T4 VT4 2FTTAHERICEEES
NZENVWEITZDOT 7 A NVDAFIEEET DHZ
EERELRELE9,

H—/\ TO€R RT—R2ADERRELER

Security Manager O —/% 7a v ARELLEEL TS Z & 2R T 2121, ROFIMEEZFATLET,

AFvF 1  CiscoWorks D — L~— T, [Common Services] > [Server] > [Admin] %33R L 7,
ZAFv7 2 [Admin] ~—2® TOC T, [Processes] %7 V v LET,

[Process Management] 7 — 7 M T_RTOY—N Faw ARFRINET, [ProcessState] 77 7 AN
DT FUR, TrEAREFCEEL TNDNLE I 0ERLET,

AFyFT 3 MELRTaERARHEL TCORWEAIE. TheEREH L ET, [— Loy ot ADHEIED)
(P.A-17) ZZH LT TEEN,

~
() R A AERERME RO —FORRF— S ek AR E S TE £,

H—nN\EDELTatXOHILE)

~

() ITRToOTeeRZELRLTHL, TAbLZHEBLRTIE, ZOHETHEL EE A,

AFYvFT 1 =a<wr K77 T, netstopermdmgtd 2 AL TTRTOTrEAEEIELET,
ATvF 2 netstart crmdmgtd » AL TTRXTOT n v A2 HEHLET,

e

By b FE72i3. [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services] Z &R L T
M5, Cisco Security Manager Daemon Manager % H i@ CT& 9,

Cisco Security Manager 42 f YA L—> 3> HAF
| oL-25574-01-J .m
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| Y—NR AR = OF 774 LORESR

H—N AR b=)LOY TJ714ILOFER

=S DIEENH L T DL ES TOWEHAE, V=N A A= nd 774 /)LTT
T— RAyv—ULBERA -V EHIETEET,

TX AN =T 4 ¥ &L T C:¥Ciscoworks_install NNN.log #Bi& 9, ZZ T, NNN i
YYYYMMDD HHMMSS XD X A LA X T T,

FEAEDEE, BRI NEeS Ty A ME, 77 ANVAITRRROBZBHTonz7 7 A0, 1F
B H RO 7 7 A TT,

TelziE, v 77ANTIE, ROLHI T — = M) &EET L N PR TE ET,

ERROR: Cannot Open C:¥PROGRA~1¥CSCOpx/lib/classpath/ssl.properties at
C:¥PROGRA~1¥CSCOpx¥MDC¥Apache¥ConfigSSL.pl line 259.

INFO: Enabling SSL....
WARNING: Unable to enable SSL. Please try later....

GE) FERLMERRELESEA/IT. 7 7741 % Cisco TAC IZEETE 7, =27 VDO AFFHIE
BIOT 7= HK—1F (Pxii) 2R LTI,

Cisco Security Manager 42 f YA bL—> 3> HAF
m. OL-25574-01-J |



	トラブルシューティング
	Cisco Security Manager サービスの起動要件
	必要な TCP ポートと UDP ポートの包括的リスト
	Security Manager サーバのトラブルシューティング
	インストール中のサーバ障害
	インストール後のサーバ障害
	アンインストール中のサーバ障害

	Security Manager クライアントのトラブルシューティング
	インストール中のクライアント障害
	インストール後のクライアント障害

	サーバ セルフテストの実行
	サーバ トラブルシューティング情報の収集
	サーバ プロセス ステータスの表示と変更
	サーバ上の全プロセスの再起動
	サーバ インストール ログ ファイルの確認


