R —HFFRALERAY—RSAMEVDY
GO ITNa—TFTa25

e VAT A A vE—0OME (1 N—)
ARV —HFEHLIEAY— N TIA BV TDIATAA vE—Y 32—)

~ — s\‘

DATL AytE—UDEE
T, RV —REALEAY— A B U TEAEDY AT LA =IO TR
BLET, N0 AYE—IlF, VATLY 7 =T nbary—L (BLXOYEETHO
VATLAOUX TP =) [CEEENET, TRTOVAT LAy E—IU BN AT LAOME
ERTHOTTIEHY FHA, BHERHDOA v E—8 BT, WBERRE. N A— R =7,
FIRFVAT A Y7 N2 T OMEEZZNT 59 A THELDA Yy E—VHH D 7,

DRATLAVE—ODHEHA

VAT AR T A v—VIZERKS0 LFEEHDDHIENTEET, EVAT A AvE—0F
NR—t o b B (%) MHIRED £, HRITIRDO EBY TT,

%FACILITY-SEVERITY-MNEMONIC: Message-text

%FACILITY

Avt—UMBRT L7 7V T 4 2RI 2XFUEORLFTE, 773V T7 401F, ~—F
T TTNAA, Tabal, FREFVATAY T NI 2T OEY 2 — AR ETT,

SEVERITY

0~7DIHiDa— KT, IREODEKEZELET, ZOMEMNIWVITE, ERQIRNEER
LEd,

RY—FFERALERAI—bSA VOV TD I TNV a—TFTa0T .
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K1 AVE—SDEKRE
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EXE FEA

0: B& AT DHMEHAN AT RE 2R AR TR,

1:77—h 7o 12 HITKHE S LB 7R R RE,

2: 70T 4BV fapR 72 IR A8,

3: =T — T~ 7 —5A,

4 . ks LTS I

5 dEn IERHENEEZ B R,

6 : 15 H B A v =T DR,

T TNy TNy TR RRIND A v =T DI,
MNEMONIC

Ay —TE-BICET 52—k,

M essage-text

AvtE—UF %2 ME WREZHRBALETI XA NXFEITT, A vE—0Z 02T, i
KR—FERS, xFv NT—7 TRV A, FHREFVAT A AEY 7 R AR ONEIZKGT
HT7 RLARRE, A FOFMERNEGEENDZENHY £+, ZOFET 4 —/L FOFEHR
EA Y=V LI 0T, ZZTEHAI vy ([) CTHARZBNXTFIITRLET, -
& Z0E 10 #EHUT [dec] TELET,

R2AVE—CDEHT—ILF

BXE B

[char] 1 305

[chars] el

[dec] 10 %k

[enet] A —H%Fxy b7 FLA (J=& 2% 0000.FEED.00C0)
[hex] 16 %k

[inet] A =%y b T KA (10.0.2.16)

[int] ey

[node] T RLALERIE ) — R4
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EXE B

[t-line] UE DX —IFNVT A &S (10 EHTTY —EADRHR)
AT 10 )

[clock] a7 (5 :01:20:08 UTC Tue Mar 2 1993

R)O—EFERALEEAY— sS4V TDURT L
Ayt—o
ORIy var TR, BETDIAREEOH LR V— 2 EH LAY — T4 v J B
DYAT LA yE—=Y FExbN5HE RIA v E—VO8E) | BIOHRT L7703
v (T v a U BNRBEREE) ERLET,
* %SMART_LIC-3-POLICY INSTALL FAILED
* %SMART _LIC-3-AUTHORIZATION INSTALL FAILED
* %SMART_LIC-3-COMM_FAILED
* %SMART_LIC-3-COMM_RESTORED
* %SMART_LIC-3-POLICY_REMOVED
* %SMART _LIC-3-TRUST CODE_INSTALL FAILED
* %SMART_LIC-4-REPORTING_NOT_SUPPORTED
* %SMART_LIC-6-POLICY_INSTALL_SUCCESS
* %SMART_LIC-6-AUTHORIZATION_INSTALL_SUCCESS
* %SMART_LIC-6-AUTHORIZATION REMOVED
* %SMART_LIC-6-REPORTING_REQUIRED
* %SMART_LIC-6-TRUST_CODE_INSTALL_SUCCESS

Error Message $%SMART_LIC-3-POLICY_ INSTALL FAILED: The installation of a new
licensing policy has failed: [chars].

HER: RY—NA A= EINFE LN, R v—a— FOBITHICT T =2 S,
A AN =R L E LTz, [chars] IZ—= T — DMl 2 rd =7 — 37T,
KOBEHEE L TIRNEZLNET,
cHBUFhA LV AHF ALK —DAR—F : CSSMDORY v —i%, A~v— T hU v MEEIZ
N=F Y VT HT U RV THEASN, ZOTH T2 FOTRTOREA VAL VAT
DOHBAINET, KT ETH T bO—FTITRWELE A > X Z 2 & (T licensesmart

import bootflash: ##% EXEC 2~ > REHEHL TRV > —T7 7 A VEZFETA A F—/b
THEHE, RV =D 2 h—VFRK L ET,

cBADAR—E : ZHUT. 20D LONTNNEERLET,

I RY—FFERALERAI—bSA VOV TD I TNV a—TFTa0T .
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B co—smALERT—rS oL TRV RT LA v =

o ELWHEHDFERAENRIE A VAX VAL VA M=V E I TWER A, showlicense

tech support @~ > K@ License Certificates ¥ 7 ¥ 3 V& L £ T, pProduction
Cert: M False EERINNTWAEE. RU —DA A M— /LRI 5 ATREMEN
HYET,

License Certificates

Production Cert: False
Not registered. No certificates installed

cEEDNR—F ¥ LT H 7 b (CSSM S DEfE T — NFEHH h—27 4Rk @

M—=0 v EBERLIESGE, BROT7 7 ANMIHR) =T 7 AVNEEND T ERHY
F9, METDHT AT bO—ETIERWELEL A > A X 2 2T license smart import
bootflash: ## EXEC 2~ > FZHHLCZD LI 727 7 A V& TFETA VA h—1
THHAE, RV —DA A M—VTRILET,

e BALAR LT DOAR—F  BILA LV AZ L ADRELINCSSM LRI LT enzH, R
DA A M= IVRRET D AREERH D £,

HEIDZT7Ia:

UhA VAH AL R 2 —DAR—F : CSSM Web Ul T, N—F v LT H v b ZEIR
L/\

T A P AZ U ABRRY) =D F Y — FRICEENTWDHNE D PamGE L E

T N v—zFgrvrn—RFLET,

1. https://software.cisco.com ¢ CSSM Web UL IZ 2 21 L, [Smart Software Licensing] >
[Inventory] > [Product Instances] &7 U v 7 L £,
BEA VAL U ANBRIR UL —F XY LT AT MU A R SRTND 0 E D D E bk
WLET, VARSI TWALGAIEL, RORT v FIZEARES, £ 9 TRWEGEI,
ELWAR=F Y L7 AT MR L TEIRL, RORT v IR ET,

2. ZZT, BRI CSSMMHDRY) =T 7 ANDHE T ra— R BRI A 24
YANDT FANDA A=V BFEITLET,

« BLDA—E

o MELRFEEENRA VA P =L ENTWERA : A Y — L E IV AT Ar ZIC )

SNTZIEMR Ay =V at—L, YAa0T 7 = R— MSEITER L,

ELWERAEZAFLTA VA =L LTS EEN,

s RIERN—=F % LT AT M LTERSNIZ h—27 v

1. https://software.cisco.com C CSSM Web Ul iZ12 271 > L, [Smart Software Licensing]
> [Inventory] > [Product Instances] 227 U v 7 L ¥,
B A LV AZ U ABBIR LI AN—F v LT AT MZU A RS TOD0E 90
AMRLET, VA RSLTOLIHAE, ROAT v FICERET, Z 5 ThY
Bald, ELWASA=F Y AT AT M L CRIRL, ROAT v SR E
‘g—O
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2. ZIT, ¥AJZ CSSM ML OEEa— KA b—7 > OAR B O #G A >
AR ANDT 7 AINDA A =)L ZEITLET,

CHALAR T OR—F : Ja— U ar7 4 Fal—v a3 E— RKTntpserver 2+
Y RERELET, RIHZTRLET,

Device (config) # ntp server 198.51.100.100 version 2 prefer

Error Message $%SMART_LIC-3-AUTHORIZATION INSTALL FAILED: The install of a new

licensing authorization code has failed on [chars]: [chars].

B KGR — R A M=V SRELTER, A A M=K L E Lz, &A)D [chars]
WIARIT— FDA A F—LHRRL7-UDI, 2% DO [chars] T T — DA "3+ =T —3C

A AP VRIEOHEH E LTRBBZLLNET,

s UDI DA—E : KRB a—RF7 7 A NVHND 1 DL EOUDI A, AKRBa— K77 A VEA
A2 N LT BB A AR AL —F LR A,

7= ziE, BATHME Yy b7y THICHER O UDI O&Ra— RE24ARK LEHE T,
BaAO— K77 AV A BRMERTWSD UDIBHRED 1 DL ED X 23— UDI & — ﬁb
BRWEE. FNODRA L IR—TDOA A F—)LTRKLET,

KBaA— K77 A NVNOTXTOUDI 28I A L AX L ADUDI (AX v KT Fiz
e RN ERAELET,

UDI 2 G RRBa— K7 7 A4 L DOH

<smartLicenseAuthorization>
<udi>P:CSR1000V, S:9D1YXJM3LKC</udi>

<output truncated>
</smartLicenseAuthorization>

UG A A E v AD UDLIFHRO H S :

Device# show license udi
UDI: PID:CSR1000V,SN:9D1YXJM3LKC

BLDOAR— KRB A= R 7 7 A NVDBAERIAETERD ST EEBERLET,

show licensetech support =~ RO /T, Failure Reason: 7 A —/b REMER L £7,
B DORGENA A M=V DORIMOEHTH 56, ST HHERNPZOT 4 —/L RiZk
RSNVET,

Device# show license tech support
<output truncated>
Authorization Confirmation:
Attempts: Total=2, Success=2, Fail=0 Ongoing Failure: Overall=0 Communication=0
Last Response: OK on Sep 23 17:51:52 2020 UTC
Failure Reason: <none>
Last Success Time: Sep 23 17:51:52 2020 UTC
Last Failure Time: <none>

HIERESN TWABREORINC TR I B AN A BERTXTOIA &
VAR BERE N TV RWNWZ E 2B LET,
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HRIBHZT7Oay
« UDI ODA—3% -

1. showlicenseudi =~ FZFHA LT, UIDDIELWERERY XA RHAHZ L AR L
F9, Zoavr NI, &ty T vy TOEEICT R CORE A VAKX A
FRLET,

2. ZZT, EZAY CSSM 126D SLAC DA E 77 A L ~DXF T — R BLO
WA AR ZNDT 7 ANDA A —)L BFETLET,

CBADOR Ay VRV AT Au 2T A SR IERR A v — 2 L show
licensetech support <> RO A& T E— L, Y RAIADT 7 =H A HE— Ml L <
CTEEN,

« BIERRE SN TV OEREDRRREIC+ 072 7 A B ARH Y FHA -

1. showlicenseudi = <> FZHEHAL T, UIDDIELWERZRU A MRHHZ L 2REEL
9, Zoa~vr R, @ity N Ty TOHEICTXRTORE A LV AX A%
FrLET,

2. ZIZT, MEXZAY CSSM 126D SLAC DA E 77 A L~DXF T a— R BILO
B AV AR ANDT 7 ANDA VA N—)L FEITLET,

Error Message %$SMART LIC-3-COMM FAILED: Communications failure with the [chars] : [chars]
[chars] - depends on the transport type

- Cisco Smart Software Manager (CSSM)

- Cisco Smart License utility (CSLU)
[chars] — An error string with details of the failure

EHBH : CSSM 721X CSLU E D A~— A B v o ZRENEB L E LTz, H&YIOD [chars] I
BERE SN TWAHIEREH A 7T, 2FDD [chars] 1T 7 —DFEM &2 /R4 7 — 075 T,
ZOA =, RRLEBEORITIEICERINET,

KOHH L L TRBBEZAOBNET,

¢« CSSM £721H CSLUICEZETE 2« ZuE, Ry hU—Z BEAREMORIE N H B = &
FEWRLET,

404 R A R ROMHRN : T CSSM P — "B E 7 L TWAZ L EERLET,

WMETEZT7IIaY:
CSSM([CEIFETEX 72V EE, BLOCSLUWKEIETERWEED N T Ty a—T 4 7 FJA
AL £,

CSSMICEET X 72\« Bl 27 L AN CSSMIC EHEFE R SN TV A AT, B5EZ A7
WIS CTROTFIAEZEEIT L £,

HREH A 7 smart ZEHA L TV BEE

1. A¥—FURLBELSEESINLTWDMNE D & LET, FHE EXEC £— T
show licensestatus =~ > K& LT, URL RO L 212725 TWAHEMNE I D a il
8 L E 9, https://smartreceiver.cisco.com/licservice/licenseZ 9 T/RWEEIL, 7/ r—N
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VAT 4 X2 b—3 3 F— RN T license smart url smart smar URL 2~ > N % &%
Ebiﬁqo

2. DNS ﬁg&%ﬁﬁgﬂ Liﬁ“ ;@ /]) A 57 A 75) smartreceiver.cisco.com 357]:_ inslookup
TEMI AT IP K LT ping ZEITTE D 2 L AMER L ET, ROFNIT, BHish
7o IP 2%t L Cping  FAT73 2 HlEE R L TWET,
Device# ping 171.70.168.183

Type escape sequence to abort.
Sending 5, 100-byte ICMP Echos to 171.70.168.183, timeout is 2 seconds:

Success rate is 100 percent (5/5), round-trip min/avg/max = 1/1/2 ms

e 56 % A 7 callhome Z{FfH L TWAEE -

1. URLBIELLADNESNTHWENE I afER L ET, FifE EXEC £ — K Cshowlicense
status 2~ REFH LT, URLDBKRDE HITR s TWANE I AR LET,

https://tools.cisco.com/its/service/oddce/services/DDCEService

2. DNS ﬁ’iﬂ%%ﬁﬁ%ﬁ LEd, B®ELA U AF U AD tools.cisco.com 721 1% nslookup TEH
SN IPICx L Cping FATTEH T L2 LET,
Device# ping tools.cisco.com

Type escape sequence to abort.
Sending 5, 100-byte ICMP Echos to 173.37.145.8, timeout is 2 seconds:

Success rate is 100 percent (5/5), round-trip min/avg/max = 41/41/42 ms

EFEMEEE LA WERIZ. V=T 4T N—, EETA A —T 2 A, BIW
T AT U r—IVEX ﬁgéfﬁiﬁgmu\L/EEvik

3. CallHome 7’1 7 7 A /v ciscoTac-1 T 7T 4 7 T, BEERIEURL NIE LW T & % ffGR
L 7, showcall-homeprofileall =~ > RIZFsHE EXEC E— R THEH L TS0,

Current smart-licensing transport settings:

Smart-license messages: enabled

Profile: CiscoTAC-1 (status: ACTIVE)

Destination URL(s):
https://tools.cisco.com/its/service/oddce/services/DDCEService

4. HTTPS V 547V hDOEETA v EZ—T oA ANELWZ L 2R L ET,

CSLU IZBF#ETE 720 ¢

*CSLUURL Z 8L, A"— FEEZMHRLET (8180 721X 8182 ™) , show license
status =~ > NITEME EXEC E— R AL T &V,

Device# show license status
<output truncated>
Transport:
Type: cslu
Cslu address: http://192.168.0.1:8182/cslu/vl/pi
Proxy:
Not Configured
<output truncated>

CHEXA T cdu B LR A A X AT SN BEAEHT 256 ¢

RY—FFERALERAI—bSA VOV TD I TNV a—TFTa0T .
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1. A AZ AR, CSLUDBA VA R—=LINTWNET A X Tping TEH L&
R L E T, ping FhT 5 &, CSLU NEFEFRETH D Z L BRI ET

< BfE 2 A 7 cdu B LU CSLU THth S L2 @E 2T 258 ¢

1. HTTP Bk & fesd L £ 9, 47 EXEC “E— K C show ip http server session-module =~
VREFEML, st arre NT VT 4 T THDHZ L EERLET,

2. CSLUNA YA M=V ENTNDLT A A0ND, B VA2 A Zping TEH &
iR LET, ping BT 5 &, B A L AZ U ANRFRERRETH D Z L DR S
IET,

3. CSLUNA VA F—LENTNDTNA AD Web 77 7Y T,
https://<product-instance-ip>/ %Eﬁ%ﬂb\ Li‘j—o iz kv, CSLU 75‘%%&14 VAR
U A~D REST API 3 if5 E BV IZEET A Z EMRFES N E T,

ZNTHLWEREOFKZMBR TERVGAT, avy Y —AFhEFv AT an7iIcHhShk
A v —T%ZF0OFEE showlicensetech support =~ > RO T E EHiIZae—L, v AadD
T =AY R MEEEIERK LT EE 0,

Error Message $%SMART LIC-3-COMM RESTORED: Communications with the [chars] restored.
[chars] - depends on the transport type

- Cisco Smart Software Manager (CSSM)

- Cisco Smart License utility (CSLU)
Smart Agent communication with either the Cisco Smart Software Manager (CSSM) or the
Cisco Smart License
utility (CSLU) has been restored. No action required.

E%HA : CSSM F 7213 CSLU & O#fhA A& U ABEPEILINET,
WEITDZT7IaY TV a TN ELHY EE A,

Error Message %SMARTiLIC—3—POLICY7REMOVED: The licensing policy has been removed.

SRBA  DIRMCA VA P =N ENTTA B AR V=0 E Lz, T 7410 FDRY
VeMAEMNIID E LT, UKD, A — NI A BV T OBWENE TR S D ATREMEDN
b FET,

RY =28 A 2B ZANBHIRT 2I21%, 7 EXEC E— R T licensesmart factory reset
avy REMEHATL20ERHY £,

HETBT IV
Error Message %SMART LIC-3-TRUST CODE_INSTALL FAILED: The install of a new licensing
trust code has failed on [chars]: [chars].

SRER : B — RODA VA F— UKL E LTz, &FP)D [chars] i, (EfHZ— FKDA A h—
IVRFAT SN2 UDL TF, 2 & DO [chars] 1X, =7 — DA /R =7 — 30540 TT,

KBOHH & LTRBZEALNET,

A — RRTTICA VA b= ENTWET, Bz — RiZiL A A% 20 UDI
I/ —Favy 7 &N TWET, UDINTTICRESNTWAESIZHOUDIZ A v A h—
NLESETHE, £ A M—ILTEKRLET,

B R —2ERALERR— S4BV VIO RS TN 2a—TF 42



RY)O—%#FRLIEAT— 5S4 2OV VID S TLYa—F 40T
R S—%BALERT— 51 o 0o TLAvt—S ||

A= LT HT U RER—F LT N NOR—EELITBLDOA—E : Zhix, (F—
7D NERENTZ) A~— R T AU FERIIA—F Y LT U M, EEa—F
A VARV LT A AZ U AREENTNRNT EEERLE T, CSSM TAK
SN bh—=7 E, A= T OO b ERIFIA=F AT AU LT S .
FEOT T FOTXTOHEA VAL AZORHEH I ET,

e BALABR LU TOR—F : B A 2 Z L ZOEZA CSSM L FHI L TWAWn=H, A v
AN =V RRECT B A REMER H U F T,

HEILHIT7Ia:
fEEH I — FIZTTICA VA P— L ENTWET : B EXEC £ — KT license smart trust
idtoken id_token_value{local | all} [force] =~ > REHFTE L, D& X2 force ¥ —7—
RELTED TSN, force ¥ —U—RE2 AT HE, CSSMIZEFIND A vE—
IR 7 7 T REE S IV, TCICHTET AHE THH LWMEE =2 — RBMER S vE T,

A=K T AU RENR—F Y LT H T FOR—EEZIFIBL ORI :

1. https://software.cisco.com C CSSM Web UI {Z & 74 > L. [Smart Software Licensing] >
[Inventory] > [Product Instances] 7 U v 7 L £,

=2 UEERT HHGA VAL AR, BRI —=F LT A7 MY A RS
NTHDNEIDEHRBLET, VA IR TWDIHAIE, ROAT v AR E
T, VARESNTWARWEAIEL, ELWAY— KT HT hER—F LT H Tk
ZWHEER L TR L T DIRO FNEICHES F T,

2. ZIZT, XAZ CSSM OO EfFEHa— RABR b—27 > 04k B LR A 2
VASNDT FANDA A M=V BFEITLET,

CHALAZ T DOR—E : Fr—sL a7 4 Falb—v a3y E— RTntpsarver =~
Y RERELET, RIHZRLET,
Device (config) # ntp server 198.51.100.100 version 2 prefer
Error Message $SMART_LIC-4-REPORTING NOT_SUPPORTED: The CSSM OnPrem that this
product instance is connected to is down rev and does not support the enhanced policy

and usage
reporting mode.

REA: RV —ZH LT AY— T A B ZIFHILE, Cisco Smart Software Manager On-Prem
(IHFF Cisco Smart Software Manager 7 7 4 k) ZHAR— b L TWEHA, BGHA A Z R
RO LD IZEMEL £,

« BEROFH EABOEFHOEEEEIELET,

o RN OIERA AL, RUM LAR— 2 — B VITIRELE T,
WRILZT7Oay:  PAR— s rRev a2l bz AR— N TWA bR
TOWTNEEELET,

Error Message %SMART LIC-6-POLICY INSTALL SUCCESS: A new licensing policy
was successfully installed.
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SHER  ROWT DD FIETERY =0, VA =L ENFE LI,
e Cisco [0S =~ > ROOfE
sCSLUMLD T v/ a

s ACK S D—ip L LT

WRITDZT7I 3y T ya IS EHY A, BHSNTHWARY >— (ERFORY
v—) LEDOVAR— NEAEMHERT D21, R EXEC E— R Cshowlicenseall =< K& A
HLET,

Error Message %SMARTiLIC—6—AUTHORIZATIONilNSTALLisUCCESS: A new licensing
authorization code was successfully installed on: [chars].

£RBA : [chars] I%, KGR =— RAEFIZA > A h—/L &7z UDI T9,

WRIDZTFIaYy T/ a dibEHLY EHA, A VA =L ENTARI—RKDOE AT
LB A R 9 5L, ¥ EXEC “E— R T show licenseauthorization =~ F&Z A L
3

F 72, F#HE EXEC £— KT show licenseall 35 J U show licensetech support =~ > R&f A L
T AV ARV ENTWDRBEORI L | B A A Z o ZADBME T & 22K S E R D X
AT HERTHILHTEET,

Error Message %SMART LIC-6-AUTHORIZATION REMOVED: A licensing authorization code has
been removed from [chars]

E%EA : [chars]! i HKFBIT— KPR A A M= EN7ZUDITY, Ada— RBHIBRSE Lz,
Uk, 8L AR ANSTA U ADRHIBREN, Av— T4V UTETAE
VA %ﬁﬁﬁ*f%%ﬁ%@%ﬂ’ﬁbiﬁﬁ ENDAREMENRH D £,

WRITDZTHO Yy Tr7aviddbELY FHAL, T4 AOBIEDREETHR TSI
X, e EXEC E— RTshowlicenseall =~ F&EZ AL LFET,

Error Message %SMART LIC-6-REPORTING REQUIRED: A Usage report acknowledgement
will be required in [dec] days.

FRBA: ZAUE, Y AI~ORUM LAR— RBRETHL Z EEBEKRT ST 7 — N T7, [dec]
X, 2O UR— NEEA T -0 SRR (B T,

WHRTDLIT7I a3y TREINEFHEEINICRUM LAR— EREEEIND LI LET,

o BT A R K AN CSSM FE 721X CSLU IS E St S v, BIE 2B LG A v A Z R
TIDAT v TRETTHEHIMUEA VAL ARREEN T DHEE, B AZ
ANF AT ¥ o — )V SRR AR 2 B BI85 L E 9,

FEIRRZRRIEIC KD . A7 Y 2 — /b SRR IEE SN WIGa IR, FHEEXECE— R
Tlicensesmart sync =~ FA&ETTEET, HWIXOFEMIT OV TIXL, license smart (5F
e EXEC) ZZ ML T IZ&E0y,

o BUNL A L RAH AN CSLU IZ#HEE &4, CSLU BIBEZ BT 5 L 9 IR ESNTWAE
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