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AT w71 configure terminal

51

Router# configure terminal
a7 4 F2lb—TarET— RIIADET,

AT w72 call-home reporting {anonymous | contact-email-addr email-address} [http-proxy {ipv4-address | ipv6-address
| name} port port-number]

1 -
Router (config) # call-home reporting contact-email-addr email@company.com
1 >Oa<y R&EEHA LT Call Home DHEARRELE A 21— M LET,
e anonymous : Call-Home TAC 7R 7 7 A VN7 T v a X vb—Y A XU M) Ayb—U BX
OTARMAyE—VOHREEFEL, INHDOA v E—VEELATEETLHLIICLET,

« contact-email-addr : Smart Call Home +—E 2D 7 /)L LiR— MEfER A X — 7ML, 7L A
rY X w¥—% Call Home TAC 7' 7 7 A /L7356 Smart Call Home V-—/NMIE(E L T VBT 1
AP L ET,

« http-proxy {ipv4-address| ipv6-address| name} : IPv4 £ 721X IPv6 7 KL A BHHWI— N —H Z 5% E
LET, mRKIT64 LFTT,

« port port-number : N— FE 5,
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Cisco Smart Call Home $h—E 2D 7 7'V r—3 a3 36 TORREICET 2 HRIC OV T,
https://supportforums.cisco.com/community/4816/smart-call-home (Z & % [Smart Call Home User
Guidel]] @ [Getting Started] DHEZZRL T X, ZOV=2T7 VI, T34 ANHE
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TOIOOREPEENTNET,
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AT w71 configure terminal

&1

Router# configure terminal
a7 4 Fal— gy E—RIIADET,
AT w2 service call-home

51

Router (config) # service call-home

Call Home FEREZ A R — 7 /WIZ L £,

AT w73 no service call-home

1 :

Router (config) # no service call-home
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HAL<—1ID, A FID ZEHEID B THZLENTEET,

B RZEN D Y THITE, ROFIEEZEITLET,
FIRr

AT w71 configure terminal

B -

Router# configure terminal

a7 4 Xal—r gy E—RICADET,
AT w72 call-home

15']

Router (config)# call-home

Call Home iR €Y7 & — KIZA D £9°,

AT w73 contact-email-addr email-address

1

Router (cfg-call-home) # contact-email-addr username@example.com

HODEFA—LT RLAZHRELET, EX—=VT FL A 73 —< v MIFIAR—R7 L THRK200 3L
TFETCANTEET,

AT w74 phone-number +phone-number

B -

Router (cfg-call-home) # phone-number +1-800-555-4567
(EE) BOOEFREZEZH Y TET,
GE)
BFlIm T 77 A (1) RBETHED, ¥yva () EEFEIREENDLIIICL TSN, 17 XF
FTCANTEET, AXN—REEDLILEFE. = N EZSIHA/G () THODLERHD £,
AT w75 street-address street-address

1 -

Router (cfg-call-home) # street-address “1234 Picaboo Street, Any city, Any state, 12345"
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(f£E) RMARSZSORLIEE TH D HADEFRZE D Y TES, K200 LFETANTEES, A=
PEDHGEIL. = M) EBIHAKG () THDMLERLY £7,

AFw 76 customer-id text
1 -

Router (cfg-call-home) # customer-id Customerl234

(EE) IAZ~—IDEHEELET, mK64 XLFETANTEET, ARN—REZEDIHEIE, = b
VEBIHA () THOLYLERHD £,

XTw ST steid text
1 :

Router (cfg-call-home) # site-id SitelManhattanNY

(EE) WAZ~—H A FIDERELET, &K200LTFETANTEET, AN—2AE2FZDL5EI,
T b Y 25 () THOLERS Y £7,

AT w8 contract-id text
i -

Router (cfg-call-home) # contract-id Companyl234

(FEE) V—2OEHMID ZFRELET, K64 LFETANTEET, AN—REEDLEAIF. =
MU ZBIHG () THTIeLENDH Y F9,

1
WIS, SRR AR ET DPl2r L ET,

Router# configure terminal

Enter configuration commands, one per line. End with CNTL/Z.

Router (config) # call-home

Router (cfg-call-home) # contact-email-addr username@example.com

Router (cfg-call-home) # phone-number +1-800-555-4567

Router (cfg-call-home) # street-address “1234 Picaboo Street, Any city, Any state, 12345”
Router (cfg-call-home) # customer-id Customerl234

Router (cfg-call-home) # site-id SitelManhattanNY

Router (cfg-call-home)

Router (cfg-call-home)

contract-id Companyl234
exit

#
#
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7,

LV T n 7 7 A VEER L TERT DL L b, ERFHDET T 7 AV Eabt—L
THMT 2B TEET, FILWHET 077 A VEERTIHEIE. Tu7 7 A 4z
DETHRERDHY £,
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GE¥)  Cisco Smart Call Home " —E A& A4+ 24, 558707 7 A VL XML XA vk — 7 34—
~» FTRITNERY £H A,

WO EBIET e 7 7 A IR ETEET,

U T ANL  —WEROFLE T 0T 7 A N E—BIZHEINT AT, e AL
20331 XFFETTRLFE/NLFIIERB S ER A,
A

GE) TForvrAng:LlCaliifificE i,

CHRETE T T — MR ETATEODIREA = XA (B A—/LE7ZIZHTTP (HTTPS
ETe) )

e L—WERDIH T 7 7 ANDIFE., EA—LNBT 75/ T, EbLMEITM
FFOUREA N = AL A X —TMITEET, WMHFOFEET =TT 5 &,
E A —/LINA Z—T 2 0 £,

e HOHEMUDEFREINT-CiscoTAC 7 B 7 7 A VDA, WTNDPDIREA D =X L%
A F—=T VI TEETN, FAFICIEAS RF—T NI TEERE A,
CHENET KL AR 7T — M5 T Dat HIEICBE LR T RLA,

A yt—UEX T T FOREBEIHEATAIA vV, 22—V EEBL T T 7 A
NOWRA T a i, el TFFA L, Ya—hrTFF A, I XMLTY, 574
U RMI XML T, ERFHLDATITAC 2 7 7 A NLDOEES. XML ULIMFHTEX 4
Ao

e Ayt—V YA X A =T ORKYA X, BRHEIFAIL 50 ~ 3,145,728 /314 KT
T, T 7 AL MiElE 3,145,728 /S T,

Anonymous Reporting : B& ID #EA D FEFIZTHLIBIRTEET, Zruc kv, iyl
THWMAERE SN EEA,

AL DOHDT T — N TN—T O FHOLEEERT T 7 — b I — T
TEHZLENTEET,
I T, RORNEBIZHOWTIBA L F9,
LV T 7 7 A L OIERE (9 X—2)
SEETm T A LD At — (11 L—)

T T 7 ANDELET—FORE (12 =)

FHLWVEETO 7714 IILDIER
L7 a7 7 A VEER L, ZET DI, ROFINEIZENET,
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FIE

ATw 1 configure terminal

1

Router# configure terminal
ary7 4 F¥al—varET—RNIADET,
ATw 72 cal-home
I
Router (config) # call-home
Call Home fXEH 7 E— RIZAD £,
ATw 73 profile name
i) :
Router (config-call-home) # profile profilel
fRESNIAET 1 7 7 A M3 % CallHome 56557 0 7 7 A VEREY 7F— RICAY £9, FHES
Niesde 7' v 7 7 A VPR L7 WGa, (ERRES I ET,
AT 74 [no] destination transport-method {email | http}
5l

Router (cfg-call-home-profile) # destination transport-method email

EE) A vb—VlRkHiEEdAA F—7 M LET, nod 7y a VEERTHE, FiENT =70
W70 £,

ATw 75 destination address {email email-address | http url}
fi

Router (cfg-call-home-profile)# destination address email myaddress@example.com

CallHome A v B — V% EETASEEE A—I/L T RLUAFEFIZURL R ELET,

GE)
5655 URL Z# AT 58615, =\ FX a7 —/3TH L0 E 9 2 U T http:/l £721% httpsi/] %
RELET,

RATw 76 dedtination preferred-msg-format {long-text | short-text | xml}
fl -

Router (cfg-call-home-profile)# destination preferred-msg-format xml
(EE) T 2A vy =V EeRELET, 774/ FME XML TT,
ATw 71 destination message-size-limit bytes

1

s
it
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Router (cfg-call-home-profile)# destination message-size-limit 3145728
EE) 7T r 7 7 A NDGERA v =V DK A X ELET,
ATv 78 active
{5

Router (cfg-call-home-profile) # active

ST T AN AR —T I LET, T AN NTIE, 7Ta 7 7 A IIERIICA R —T R D
*7,

ATv79 end
1 -

Router (cfg-call-home-profile) # end
FebE EXEC E— RIZIERY £,

AT w710 show call-home profile {name | all}
i

Router# show call-home profile profilel

BEINETa 7740, FRIEREFRLOTXITOTa 7 7 A MIET 5L T2 7 7 A VREELHE
%Li—a—o

BETOT7AILDIE—

BfEOT7a 7 7 A Ve a— L TH LWEELE T 0 7 7 AV EVER T 5121%, IROFINEICHENE
j—O

FIE

AT w71 configure terminal

1

Router# configure terminal

AT 4 Falb—TaryET—RNIADET,
AT w72 call-home

1

Router (config) # call-home

Call Home R EH 7 — FIZAV £,

AT w73 copy profile source-profile target-profile
1 -
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Router (cfg-call-home) # copy profile profilel profile2

BEfFOm 7 a7 7 AV ERCERETH LWL T e 7 7 A VEIER L ET,

TO774ILDELZLE— FDERTE

ATy T

ATy T2

ATvT3

ATy T4
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B4 707 7ANVERET DI, ROFNEIZHENET,

FIRr

configure terminal

1 :

Router# configure terminal

ary 74 Fal—varET—KRIADET,
call-home

i

Router (config) # call-home
Call Home iR €V 7 — KIZAV £,
profile name

51

Router (cfg-call-home) profile Profile-1

a7y AN ar7 4 Fal—ay ET— REAR—T NI LET,

anonymous-reporting-only

1 -

Router (cfg-call-home-profile)# anonymous-reporting-only
Tu7 A NEEALAT— RICRELET,
G¥)

Call Home OB |

7 74 /L N T, CallHome I%, 707 7 A MIBFEINTNWELTRTOA R b XA FITHT H7%EER L
AR— F%2#E LE9, anonymousreporting-only N E SN TWAEEIX, 7 T7via, £ X M|

BLOTA My e—=VRF0NEEINET,
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75— ron—F~0zi ]

— N O
75— IL—T~ADEER
TT—h I N—T1F, TRTCON—FTHR—FEINTWSCallHome 77— F2H 6008
EFR LTV T7Ey FTT, CallHome 77— NMIX A T T LIZMOT 7 — K~ T —T12 7 )—
FMeEInNET, WOT 7 — NI NA—T7 R EHREETT,
* Crash
« Environment
* Inventory

* Snapshot
* Syslog

ZZTE. RONBIZHOWTHBHAL £,
 EHEm (16 X—)
s Avk—UrEIT 0 (EKRKE) LEVME (16 %—)
cAFvTayhavwe R IR MORE (17 3=Y)
KT TFT—F ITN—TDRIMA R " T T T N—TDREA R hEavw K (44—
D)V WRELET, 79— F A —F AvEe—C0OREE A vtE—VONE (51 2—) 1T
%Liﬁ‘o
T T AN EWCZETAETT7—F I —T% 1 > I3EEERIR T £,

N

G¥)  CallHome 77— ME. ZdD CallHome 77— b MNEENTWET T — h FIL—FITEES
TWAEET a7 7 AN LNEEENEEA, IHIT, T7— M ITNAN—T% A4 =TT
HUENRH Y F9,

AT T s ANE 1 OFERIIEROT T — NI N—TIBEET B EE. RO FIBIZHEVE
K

FIE

AT 71 configure terminal

1 -

Router# configure terminal

a7 4FXal— gy EB—FICAD T,

XAFw 2 cal-home
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1

Router (config) # call-home
Call Home f* &YV 7 & — RIZ AV £,
ATwv 73 alert-group {all | configuration | environment | inventory | syslog | crash | snapshot}
fi
Router (cfg-call-home) # alert-group all
BESNET 7= N IN—T52AX—T NI LET, TXTOTIF— I N—T% A4 F—T/ (%))
W51, al¥—Y—FaHLET, 774V FTE, TXCTOT7 T — M TNV —TBA 2—T /T
20 ET,
ATv 74 profile name
1
Router (cfg-call-home) # profile profilel

EISNTSEET e 7 7 A NTRT 5 Call Home 585570 7 7 A VREY 7E— FICAD 4,

ATw 75  subscribeto-alert-group all
fi

Router (cfg-call-home-profile)# subscribe-to-alert-group all

RLEWETT 4 (ERE) 2fAL TS TN TOMMARRERT 7—F Z—7I128E& L ET,
ATy 7T6MbAT v T I TR LTS L 912, BEDZ A 7T LIEHNST T — b 77— 18k
THZEHLTEET,

Gx)

ZDa<wy Rk, syslogDT RNy T DOT 74N OYETT 4 (EKE) ICHBESNET, ZHUTLY,
KED syslog A v E—UPNARSNET, AMRERGEIL, @77 ¢ (HEKE) BLUOF—
ZHEALCTY 77— 72— IEBNCRER L T30,

ATw 76  subscribeto-alert-group configuration [periodic {daily hh:mm | monthly date hh:mm | weekly day
hh:mmj} ]

1 -

Router (cfg-call-home-profile) # subscribe-to-alert-group configuration
periodic daily 12:00

Z Dt v 7 7 A )L % Configuration 77— b Z/b—FIZ8GR LES, EWEAE (16 ~—) Tl
LTWa Loz, BB EAIC Configuration 77— b ZV—T7 2R ETEXE T,

AT 71 subscribeto-alert-group environment [severity {catastrophic | disaster | fatal | critical | major |
minor | warning | notification | normal | debugging}]

1

Router (cfg-call-home-profile)# subscribe-to-alert-group environment severity major
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ATvT8

ATvT9

ATv 710

ATy N

ATvT12

75— ron—F~0zi ]

ZOsideT v 7 7 A V% Envitonment 7 7 — h Z—TFIBERLET, AvbE—UT T T ¢ (HEKE)
LEWME (1673—2) THALTWA L IIZ, Y EFF 4 (ERE) KL TAYE—VE2 7 4 LE Y
> 7% 57212 Environment 77— k Z— T EZHRETEET,

subscribe-to-alert-group inventory [periodic {daily hh:mm | monthly date hh:mm | weekly day hh:mm}]
fl

Router (cfg-call-home-profile)# subscribe-to-alert-group inventory periodic monthly 1 12:00
IO T 7 A V% Inventory 77— b ZOL— 108G L9, EfEm (16 X—) THBALT
WA XSz, EMIRZEEAIC Inventory 77— F JNV—TBRETEET,

subscribe-to-alert-group syslog [severity {catastrophic | disaster | fatal | critical | maor | minor |
warning | notification | normal | debugging}]

fl

Router (cfg-call-home-profile) # subscribe-to-alert-group environment severity major
T 0T 7 ANk Syslog T T — K I NA—TICRELET, AvE—UTETT 4 (HRE) LE
VME (165—Y) THILTWAD L2112, Y774 (ERE) SLTAvEe—VET7 402 ) T
9529 Syslog 77—k I N—TEHFZETEET,

% syslog A v E—VNTHRETLHTXFA N RE—VERETEET, XNF—VERETDHE, fHESN
TeXB—URNEEn, Y7 0 (ERE) LEWEIC BT 2582720 Syslog 77—~ 77—
AyvE—UNEEINET, XY —VICAX=AREENLIHGEE. I/ () TRARX—=RZ[HTe
BN ET, T T 7 ANT LT =BS5S OETIHRETE LT,

subscribe-to-alert-group crash

1

Router (cfg-call-home-profile) # [no | default]
subscribe-to-alert-group crash

a—F a7 7 A )VDCrash 7 77—k JA—F1Z8ek LET, T 74/ 5 TTAC 7’1 7 7 A /L% Crash
TI—= b TN—TITRERE N, BERE iR TE EFHA,

subscribe-to-alert-group snapshot periodic {daily hh:mm | hourly mm | interval mm | monthly date
hh:mm | weekly day hh:mm}

1

Router (cfg-call-home-profile)# subscribe-to-alert-group snapshot periodic daily 12:00

Z D7 a7 7 A V% Snapshot 77— b ZL— G L E9, @M@ (16 X—) T LT
Wa koo, EMRZR A Snapshot 7T — b FV— T HHRETEE T,

774/ N TIL, Snapshot 77— h VL —1ZFTTHa~v s REb Y A, a~v FET7 77—~ 7
N—TOHIEBINTEET (A FvFvaybhavr R IURAMOFE (173-) 288) , 2957
% Z & T, Snapshot 77— h Z—TFICEMENTZa~ >y FOMONR AT T ay b AvbE—IICH
FIAFENET,

exit

fi

Router (cfg-call-home-profile)# exit

Call Home %% [



Call Home O |
B =oan

CallHome i 70 7 7 A VR EV 7T E— REHEK T LET,

Configuration, Inventory, F 721X Snapshot 77—k 7/ —IZ5k7 a7 7 A VERET D &
X, T 7= b= Aot —UEIIFERMNCZET D0, FlIXBEORRICERIIC
B o0aBRTE£d, FEHHIE, RONTIPrOFT v a ANIRETEET,

« AR : 24 BFRIRFEL O (hhimm) TERET 022 E L £ (B @ 14:30)

« WK : day hhimm O THE R & A 245 E L £ 9§, day (3 2 FBEE T2~ 7 0 |k
LEF (] : Monday) .

e HK : datehh:mm OJET1 ~31 0 A L2 E L £,
« 0GB A v — U N REINDMEE 1 ~60 2 THRELET,
o R EHIN R A o — U N IRE SN DR (4)) Z0~59 0 THRELET,

\ )

GE) R X ORI X 2 @#@%niE, Snapshot 77— b 7 /—7"TOIE HAHE T,

Ayt—UTESTa (EXE) LELME

%57 v 7 7 A4 V% Environment, F721X Syslog 77—k Z NV —FITHETHEEX, A vbE—
PVEITT 4 (BEKRE) TESWTTI— N V=T Aot —C%FEETHOHOLEVE
ERETEET, T m 77 A NVIZHEELLEZ LEIVWEL VIEVED A v&— 0%, F86I0k
EEEE A,

YETT 4 (EKE) LEVWED E’)Jc‘fE fFEHENAF—T— &, RORIRLET, BT
T4 (EKE) LEVWEOHPIL, catastrophic (L~L 9, @ BEHE) 75 debugging (X
0, IKREBRAE) ©7, Syslog % 72I%Environment 77— k 7 L—T7 DL ETT 4 (BEKE)
L EVEDFHE SN TWRWES, 7 7 4 /L M debugging (L~ 0) T9, Configuration
TT—hk Zh—7EBIXRNinventory 77—k Z—7TIIT T T 1 (ERE) TRETEE
Hh, YETZT 0 (BERE) X512 normal IZEE S VET,

\}

GE)  CallHome D> E I35 4 (BERE) 13, VAFA AvE—YuaXr 7o essr o (ERHE)
TR 9,

R1:VEST4 (BEXKE) & syslogLRILDIVELS

LRV [ F—T—F Syslog L N\)L HL:L

9 catastrophic — Ty MU= 7 ERICER R EENRFEE L TV E
B
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LRV [ F—T—F Syslog L N\)L EnBA

8 disaster — Ry MU=V ICERREENKENET,

7 fatal B2 (0) VAT LHME AN ATRE 7R IR E,

6 critical 77—k (1) 7 UT 4 AVIRIRRE, T2 HITERE DL,

5 major HE (2) HRZIRRE,

4 minor = Z7— (3) B IRRE,

3 warning =5 4 IR,

2 notification A (5) FEARR @B L OME#RA v E—U T, e B

L7, BEMEDEWEE T,

1 normal fH (6) FRHEIRABIZIR D 2 & AR THRMEA N R T,

0 debugging TRy (1) | TRy T A=,
RFyFayvbkavs R YR FOERE

FIE

2FvFravravrruzrogz |

At Fray b avwry R VA NERETDIITNE, WOFNEEZFEITLET,

AT w71 configure terminal

1 -

Router# configure terminal

ary 74 F¥al—varE—KRIAYET,

AT w72 cal-home
B -

Router (config)# call-home

Call Home fREV 7 £ — FIZ A ¥4,

ATvT3

ATy T4

[no | default] alert-group-config snapshot
£

Router (cfg-call-home) # alert-group-config snapshot
AFyTvayvharZ o Xal—raryE—REHBLET,

no £7-1F default =~ > FiZ, ¥ _TCDOAF v Foav b avwr REHIBRLET,
[no | default] add-command command string

1 -

Router (cfg-call-home-snapshot) # add-command “show version”
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B sossrs—ntrivavoms

ATy TH

Snapshot 77—k 7 L—7Za~ R&BIMLET, no £/oid default =2~ NiE, sHicd 22~ R
HIBR L £79,

« command string : 10S =~ > K, & AEIL 128 XL TT,

exit
&1

Router (cfg-call-home-snapshot) # exit

BT L, REZRFLET,

— R EFA—ILA T a o DETE

ATy

ATy T2

ATvT3

EAX—/ A ve—UlREaE T 5121%, 272 < & 1 120 Simple Mail Transfer Protocol (SMTP;
//7wfww%ﬁ7mb:w)E}awﬁwﬂ7ﬁvz§ RETDMERDY T, FEE
TEBREHREA—NT RLRAEREL, Xy VT v T EA— NI —"k4OFETHETEE
j—O

—RIRE T A =N ATV a CORRERFIZIE, WORIZEELTLIEEN,

NI T T E A=Y —iNF, B4 4T 4 FZE2MHEHL T, mail-server =
< REMBVIETEERTEET,

« mail-server priority number /X7 A — %L1~ 100 (ZEEFRETT, 7744V T 4Dk b
%W(7?4ﬁU?4%%ﬁ%%ﬁW)ﬁ“ﬂ%ﬁﬂuﬁbifo

—IRHIIREA A =N AT a VERTET HIZE, ROFNEIZHENET,

FIE

configure terminal

1

Router# configure terminal

ary 74 Fal—varE—KRIADET,
call-home

i

Router (config) # call-home
Call Home i EV 7€ — FIZAD £,
mail-server [{ipv4-address | ipv6-address} | name] priority number

&1

Router (cfg-call-home) # mail-server stmp.example.com priority 1
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ATy T4

ATy T5

ATvT6

ATvF1

—prnEFA—LtT7oaront ]

EA—NLH—NRNTRLAZEY YT, REFLDE A —/L b — SNOMHEII LT F5A4 VT 0 2H DY
T\i‘a—o

WONTNHDFTETHEELET,
e BT AP —1RDOIPT FL A

e BA A= = ROEEERM KA A 4 (FQDN) (64 XFET) ,
1 (EEDTIAFTIT 1) 15100 EIEOTITAFV T 4) OTITAF) T 4 FBFE2EID YL TET,

sender from email-address

1 :

Router (cfg-call-home) # sender from username@example.com
(f£&) CallHome &+ A —/V A v =IO [from] 7 4 —/L RICERENDEF A=/ T RLAZED Y
TET, 7T FLVARRESNTORWEEIT, EEHDOE A —L 7 FLABMERSLET,

sender reply-to email-address

i -
Router (cfg-call-home) # sender reply-to username@example.com
(f£&) CallHome EF A —/L A v &= O [reply-to] 7 4 —/L RICERENDLE A A—/L T L RAZED
BTET,
source-interface interface-name

1 -

Router (cfg-call-home) # source-interface loopbackl
Call-Home A v B —V %2 XETHTODRETLA LV F—T = A4 A4 ZEID K TET,
s interface-name : FIG 61 v X — 7 = A A4, KEIL 64 XFTT,

GE)

HTTP A v b=V D56 RIETA V=7 =2 A AR ERET HIIE, Fn—rb ar 7 4 Fab—
v 3 v F&— K Tiphttp client source-interfaceinterfacename =~ > K& H L9, Zhickv, T2
AADTXTOHTTP 7 7 A 7 > bIRFECRIETEA » F =T =2 A A TE DL 012700 £97,

vrf vrf-name

1 -

Router (cfg-call-home) # vrf vpnl

({£E) Call-HomeFEF A —/L Ay E—VHRET DO VRFA LV AX U AZEELET, VRFAHEEL
Nk Ta— SV =T T T ANMER S ET,

G
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Call Home O |
B caittome # v £—UitEOL— FHIBOIEE

HTTP * v &—UTlE, BIETA VX —7 = AN VRFIZEHEMITONTWAES, Fn—var7 g
¥ L—1 3 > E— R Tiphttp client source-interfaceinterface-name =~ > K& H LT, 7/34 AD T
TOHITP 7 7 A7 > hTEbiILD VRF A VAKXV AEFRELET,

il

Wiz, 94~ VEAA =N —N"=BIOEI X )EFA NP ==l —
MREIIRE A A —NRT A—=HDREM R LET,

Router# configure terminal

Enter configuration commands, one per line. End with CNTL/Z.

Router (config) # call-home

Router (cfg-call-home) # mail-server smtp.example.com priority 1

Router (cfg-call-home) # mail-server 192.0.2.1 priority 2

Router (cfg-call-home) # sender from username@example.com

Router (cfg-call-home) # sender reply-to username@example.com

Router (cfg-call-home
(
(
(

)

) # source-interface loopbackl
Router (cfg-call-home) # vrf vpnl
Router (cfg-call-home) # exit

Router (config) #

CallHome A v t— I F{ED L — FFHIBEDIEE

Call Home A v & — VR ED L— MR ZFRE S 51213, ROFIHEZFATL X7,
FIE

AT w71 configure terminal

1 -

Router# configure terminal
ary 74 Fal—varE—KRIADET,
AT w72 cal-home
1&“ .

Router (config) # call-home
Call Home i® EYV 7 E— RKIZAV £,
2T w73 ratelimit number

1 -

Router (cfg-call-home) # rate-limit 40

1 RNCEET D A v =V HOFIREREE L £T,

. Call Home D% E



| call Home D3 E
e 7ok v y—i—oiE ]

s number : FHHIL 1 ~60 TT, T 74/ ML 20 TY,

HTTP 7O X5 —/\—DIiEE

365512 Call Home HTTP (S) A vk —U % EETHOICHTITP 2o —N"—%EET D
Wik, MOFIEEFITLET,

FIE

AT w71 configure terminal

51

Router# configure terminal

a7 4 Fal—rarE—RIADET,
AT w72 cal-home

1 -

Router (config) # call-home
Call Home X EYV7E— RIZAD £,

AT w73 http-proxy {ipv4-address | ipv6-address | name} port port-number
£l -

Router (cfg-call-home) # http-proxy 192.0.2.1 port 1

HTITP E:RDO 7o x> —REHEEL £,

CallHome A v t—>DI0S <Y REEFTTH-HD AAARIEIDH
Zyik|
365512 Call Home HTTP (S) A v —V % EETAHOICHITP 70 F v —"—%EET 5
i, WOFNEEEITLET,

FIR

A7 w71 configure terminal

1 -

Router# configure terminal

Call Home D% E .
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. syslog ROy ) VT DEERTE

a7 4 Fal—yg Ly EFT— RICAD ET,
AT w72 cal-home
Bl -

Router (config)# call-home
Call Home i EH 7 E— RIZAD £7°,
AT w73 aaa-authorization

&1

Router (cfg-call-home) # aaa-authorization
AAA FGEEZ A X —T7 VI L E T,
()
57 %)V hTiE. AAA FR§FX Call Home TF 4 B —7 VT,
AT w74 aaa-authorization [username username]

B -

Router (cfg-call-home) # aaa-authorization username user

HAOEDDOL—VZLERTELET,
s username t—H%—4%4 : 5 7 3/ b D2 —H —4 7 callhome T9, HAEIL 64 LFTI,

syslog ROy k) T DERTE

%64C1Z CallHome HTTP (S) A v t—T % E(ET HZOICHTITP 72X U —R—%fEET 5
IZiE, ROFNEEZFEITLET,

FIE

AT w71 configure terminal

1 -

Router# configure terminal
ary 74 Fal—varE—KRIAYET,
AT w72 cal-home
1&“ .

Router (config) # call-home

Call Home jREYV 7 £ — FIZ A £9,

s
it
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ATvT3

Call Home 7—% TS5 1 /NS —DEKE .

[no] syslog-throttling
1 -

Router (cfg-call-home) # syslog-throttling
CallHomesyslog A v & —Y D 2m v ) 7 A R—=T)VET2IET 4 E—7IZ L, CallHomesyslog A
TV IRLEESRRNE I LET,

GE)
F 7 4V hTIL, syslog A vE—Y Ay b U7 FA % —T7 L TT,

CallHome T—4&2 7S5 A4 I\ —DERTE

ATy T

ATy T2

ATvT3

data-privacy 2~ > RiX, BED T FTA N —%R#ETLHDOIZ, IPT RLRAREDT—ZD
Ay e TR EITWE T, data-privacy 22 REA RX—T NI THE, REDT—HXDA
7T T AT o7 & 2 CPUMHBICHEZ I T énH 0 £9, BIfE, show
running-config all 35 X O show startup-configdata =~ > KO FHDFHRE A v &— T &R
T, show 2~ RO NIFAY ZJ e TR EI N EE A,

FIE

configure terminal

1 -

Router# configure terminal

ary 74 Fal—varE—RIADET,
call-home

il

Router (config) # call-home

Call Home X EH 7 E— RIZAD £7°,
data-privacy {level {normal | high} | hosthame}
i :

Router (cfg-call-home) # data-privacy level high

=D TTAN—%RET DD, FTar T4 FXal—ar 7y ANDT—F 5 AT TS
WMEEL L E9, 7 7 4/L b D data-privacy L ~/L( normal T7,

GE)
data-privacy I~ & A R—T7NWIZTDHE, REOT—XDA7 T T EIT- 1= L %12 CPU A
RICEBELRIFTTZEnH E£7,

enormal : TRXRTOEHL )L a~<w 2 REAZ S TUBELET,

Call Home %% [
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B cotvome mzoFmze

shigh : L)L a< U RIZMA T, IP RAA A EIPT RLADa~vy ROAY Z B2 7 AT
WET,

« hostname : &L -~L 22~ RIZM 2 T hostname 2~ RO AY T L JUHEAZFTUVVE T,

GE)
—HEDTT b T F—ALTIE, BEAYE—VDRA N EAY T 7THET 5 L Smart Call Home 4L
PN TDZERHY £,

Call Home & {E D FENE(E

FFEEE D Call Home 1815 % F#E) CTi&{5 T& £9°, Call Home 1815 % 1251
¥ErFATLET, 22T ROWFIZHOWTHHALET,

e CallHome 7 A h A wE—OF#EERE (24 2—2)

T 5L, ZOHEDE

i

eCallHome 77— h v —T7" X vt —UDOFEEE 24 —)
« Call Home 0B L OV LR — FERDOKXE (26 2—)

cloavwy REFIFa~wy RV A MDa<wy REAA vE—UOTFEIEE 272—2)

Call Home 7R kA v t—C DFEIERF

call-hometest =< > REFEH LT, =2—WF—FFKD CallHome 7 A b X v —T & EEFETEE
TO

CallHome 7 A b A v — % FEITEET 2IT1E. ROPIEIZIENET,
e}

call-home test [“test-message™] profile name

51

Router# call-home test profile profilel

BESNWET e 77 ANMIT AN AvE—VE2EELET, 2= EBDOT AN AvE—VDTF R
MIEERETTN, AR—ARNEGEENIHEIZIE, 51 HF () THLMLERHY 7, 2—VFERD
AyB—UNHBEINTWRWEES, T74 8 Avb—URREINET,

CallHome 75— F U IL—T A vtE—DFEREE

cal-homesend =~ > FEHEHA LT, BEDT T — MV —F R v —V 52 FEITHETEE
j—O
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&M

ATy T2

ATvT3

ATvT4

Call Home 75— k5 b— T 4 v —onEMitE ]

CallHome 77— h NV —T A vt — V2 FETEET H2HEG1E. ROFEFHICE- T
é b \O
« FEICE/E TE 5 DI%, Crash, Snapshot, Configuration, 3 X NInventory 77— k 7 /L—
TN T,

* Crash, Snapshot, Configuration, ¥ 7213 Inventory 77— k 7 /b—7" X ¥ — V% F#)T
NIH=F 256, 57T R 77 ANAERETDE, 0T 7 ANDT VT 4T AT —
BALMAAT —=H A K3 e 77 0 (BERE) BEICBERR, sik7mn 77 AL
WA v E—URERINET,

* Crash, Snapshot, Configuration, %7213 Inventory 77— k 7 /b—7" X vt —V % F#)T
FNIH—=F2LE, 5T m 77 ANBEBRELRNE | nomal £ FFEINTZT 77—
N I N—T ~OEMBRBENAGE SN T 7T 4 7RI T 7 A NTRTUA v E—Y
MEEFEINET,

CallHome 7 7 — 7 V—7" A o —T%FET MY T —32121F, ROFNRICHENET,

FIE

call-home send alert-group snapshot [profile name]
i

Router# call-home send alert-group snapshot profile profilel

12O 7T a7 7 40 FRESNTWAEEE) FLEBEINTWLT X TONEILT 1 7 7 A /LI Snapshot
TI—=hFIN—=T kvt —VaFELET,

call-home send alert-group crash [profile name]

51

Router# call-home send alert-group crash profile profilel

12057774 FEEENTWAEER) FI3BEINTWATRTOSEIE T v 7 7 A /WIZ Crash
TI—hITN—T Aot—TBEELET,

call-home send alert-group configuration [profile name]

51 -

Router# call-home send alert-group configuration profile profilel

ST T 7 AND 1o FEESNTVWDHEE) FLEBRERINTHDLTITORET 17 7 A 1IZ
Configuration 77— K Z/b—7 X o —U%EEFELET,

call-home send alert-group inventory [profile name]

&1

Router# call-home send alert-group inventory profile profilel
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B catttome S5 S ULK— FERDRIE

FET T 7 AND 1D (FESNTNDIELE) EFBHINTNDLTXTOMET 77 7 1 VI
Inventory 77—k ZV—7" X ot —UREEFELET,

Call Home D rE L W LR— FERDE(E

call-homerequest =~ > R&EHT 2 &, AT AT 216 #% Cisco ITHEL T, V27
LEEOERZR /B LI OV R — MEREZITRD Z LN TEET, = U T 0 0L
BEFIONT RANTZ 7T 4 A, avr R U777 Ly ARE SEIERLAR— FE2ER
TXET,
Call Home 7#T36 X OV AR — MR Z FE TEET 256, ROTEEFHIE-> T ZSVY,
s profilename 25 ET 5 &, BERIZTT v 77 A MIEREINET, Tu 7 7 A ADBRES
NTWRWIEE . ZRIT Cisco TAC 71 7 7 A JVIZEFE SV E T, Call Home ZRDXZAF
FIO T ANEAFZ—TNITHLELTHY FHA, BRA vE—T% Cisco TAC 15
% L. SmartCallHome —E XN HIR(E 4 %/ET&E % K 91T, Transport Gateway 73 5% i &
NICETFA—NVT RLAZT0 7 7 A VITHEELET,
» ccoid user-id |%, Smart Call Home = —H DX gkiF A ID T, user-id Zf5ET 5 &, W&
TG —FDE A—/V 7 FLRIZHEEFEENET, user-id ZHE L2 iU, 18137
INA ADEFE B A A=V T RLRAEEEINET,

cBIRTHUVR—hDI A THEETLF =V — NIZESWT, ROFEW|PIRSNET,

« config-sanity : BIfEDFFITa L 7 4 X ab— a VICHETLIRA N 7777 ¢ A
o

*bugslist : FET7/3—T a3 VB XUBUEEH STV DHEREICET 2BEmD N7,

s command-reference : 77 4 X2 b — a3 U OTRTOa~vy NIxtT 55
V7,

s product-advisory : % NV —27 NDT /3 A R TS 2 AIREM: D & 5 Product Security
Incident Response Team (PSIRT) @&, H7A— M&T (EOL) F72iXik5e# 17 (EOS)
HEI, @ %\ Field Notice (FN)

Cisco Output Interpreter > — /L7 553873 KONV AR — MEBROER A XEFT 511X, WO TFIAIC
PEWET,

FIE

AT w71 cal-home request output-analysis ““show-command” [profile name] [ccoid user-id]

B -

Router# call-home request output-analysis “show diag” profile TG
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ATvT2

1203y FEEFITY FYUZ rOavy Fin s ve—soFniE [

fAE L7z show 2~ FOM N Z 0 IR E LE 3, show 2~ Rk, SIHKF (") THOSLENDH Y
iﬁqo

call-home request {config-sanity | bugslist | command-reference | product-advisory} [profile name]
[ccoid user-id]

1 -

Router# call-home request config-sanity profile TG

SIS D 7= 812, show running-config all, show version £ 721% show module =~ > R EOFFED 2~ K
oy %ODHjJ'J%E FELET, £7-. cal homerequest product-advisory %7 <> RiZid, +XTDA X
YR TT—h =T avwr RREENET, request ORICIEESN-F—TU—Ricky, SERL
R—bDOXATRIEESNET,

1
WIT, 2= —$FED show 2~ ROGHEROHZ R L ET,

Router# call-home request output-analysis "show diag" profile TG

12aAX U FFEEIFATURYA MDA FEAAYvE—SDFEFEE

call-homesend =~ > RZMHHL T, 120108 2~ FEFIZI0S 2~ RO Y A & E(T
L, a~> R Z HTTP F7213B A —A7 v halz N L TEETE ET,

Ay FHAZZEETHEIF. KOEEFHITH > TIZEW,

T, fEBEDOF Ta~r REIEETEET, a~r RN, 5188 () THLLERH Y F
ﬁ‘o

o lTemail] ¥—U—F&foTETA—N AT a BB, BFA—/NL T FLA%E
ETHE, a~v RHNEZEOT RVRIZERFINET, BT A— VA7 34 HTTP
F7va UHRRELLRWGA, HNFREEO Y —E AEREF S LILIr 7 T F X MBI
T Sisco TAC (attach@cisco.com) (2255 S E 9,

o lemail] ¥—7— % Thitp] F—TU— FLIELRWGAE, =7 7F X MERE XML
A v —VEROW ST TH—E RERFEEDPME L SN, BT A —LVOELITICY—E R
BEREF VRSN ET,

«HTTPA 7' a v ZFTE L TWAEA. CiscoTac-1 711 7 7 A VD554 HTTP £ 721X HTTPS
URL 2%65E & U T#EH X3 E 9, Smart Call Home 2> HHEF A —/L T RLAIZA vtE—
BT DX, BHEDEFA—NT FLAZREETEET, 2—FE, sBILDEF A —

T RUARIZESREZOVTNDZIRET OMERHY £ (MHEZHEETDHI LD

avy RZETL, avy FHAOZEET L3, ROFIEEZIATLET,
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Call Home OB |
B ooo< kERBaR U FUR b0 YRR A v E—SOEBIRIE

FIE

call-home send {cli command | cli list} [email email msg-format {long-text | xml} | http
{destination-email-address email}] [tac-service-request SR#]

1 -

Router# call-home send “show version;show running-config;show inventory” email support@example.com
msg-format xml

CLILE-IZCLI U A MZ2EITL, BFA—IILELITHITP BRATHDZEELET,

« {cli command | cli list} : 1 DD 10S =~ REE () TXE-72) 10S a2~ FU R MEEELE
To TRTOEV 2=k THavr FaElh, HHPSun a2~ REFEETEET, oD
a<y MIEGIAR () CTHTLLERDY 7,

« email email msg-format {long-text |[xml} : Z @ email 77> a VSRR S N TV DE5E, FREDE T A —
LT RLAZETCr Yy 7 7% 2 MERE2IE XML BT~ > RHARRE S, — e RER
BTN EDOHBIIEZDOONET, BFA—NT RLA, —UERERE S, ELIFLOMGE2HEET
LLENRHY ET, EBFA—AT FLABRESNLRWEEIL, V—ER V72X NESHPMLETT
(F 74V FTlE, v 7 7% X MEROYA T attach@cisco.com, XML FEX DA 13
callhome@cisco.com) ,

« http {degtination-email-addressemail} : = ® http 47"+ a2 U BNEIR I N TV DIEA, a~2 RHEIE
XML 3 C Smart Call Home /X v 7 =0 R¥—3— (TAC 7’1 7 7 A )L THE S 4172 URL) 1Zi5(F &
nE9,
destination-email-addressemail Zf§E L C, Ny 7 T R —NR—nELE A A—/LT FLRAIZA vE—
VHEBETEDLLICTHAILENARETYT, BFA—NT FL A, —ERERES, £2EE0OMH
FERETDILEND D 7,

. tac-service-request SR : —ERFRFEEBELE T, BT A—/LT FLABMEE SINRWEGAIL,
P—ER VIR NESNMLETT,

1

LTFiZ, avr ROz a—F—fEDE A —NT FLRAZKET 202" L E
—g‘o

Router# call-home send “show diag” email support@example.com

LIFIZ, SRESNIEEESH, 72 7T % A MEA T attach@cisco.com (2355 &5 =
~ v R oFlZ R LET,

Router# call-home send “show version; show run” tac-service-request 123456
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sy s=—Froxz |

PUFIZ, XML £ v & — U T callhome@cisco.com (255 S b a~ > R OF| %
ZT—\‘ Li—g—o

Router# call-home send “show version; show run” email callhome@cisco.com msg-format xml

PITFIZ, SREEDIEEIN., XML A vt —UFA T CiscoTAC /Ny 7 = R — 8 —
~EEENSavy FHAOREZRLET,

Router# call-home send “show version; show run” http tac-service-request 123456

PAFIZ, CiscoTAC Xy 7 = RHY— X—{|ZHTTP 7’11 b a v Z&2EH L CEE S,
=P =N E LB A LT FLAIZImESNDSa~y REAOE/RLET,

Router# call-home send “show version; show run” http destination-email-address
user@company . com

WD ZTF Y DERE

DML T =F v HREIL, TUANBAINTEV T =T Y ET AL AE e —RLEYT, 2
Wis 7' =F % (DS) 77 A ML, ZhiA Xy bOFEREGATND T 4 —< v MFERT 74
NTT, ZHWCKY, Y Ra YT Ny =T 52T v 7T L —RTHZER VT TN a—T 4
VT EFTTEET, DSOEWIE, BEEOR Y T —27 THRAEL TV 25 BEH O R % fRik
THOIHHARER N T TNy a—T 4 U 7IERERHMETE D, FEOE WA VT
VY AERMTHZ LT,

WL =—FvI(ZDUT

27 =F v (29 =)

PWiv 7 =T v OFiESM (30 X—)

Sy x Ty T E— R (31 =)

ZWr S =F DU —r T7a— (31 L—2)

B S = FyDANRNET gy (328—=)

B S =F vy DA X M (32 2—2)

W S =F DT gy (333—)

B T =F ¥ DL (33 2—Y)

¥
B
\:I
AN
[
\.H
/x

CallHome ¥ AT ADBWiv 7 =F % (DS) i > TWAFIRART7 L—LU—2712X 0, H
LA MBLEOSHINT A CLIZERTEEY, ZNOHDOCLIZERT2E, v 2a v
N 2T %7 v 7L — REPTIZINEDA R N2 TXET,
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B 25 v-—F7romizgs

2 VS =F ¥ iT . MEAED Call Home BEAE T R — F ENTWARNWA XU R Z AT L R
H— 5’47%L73ﬂé’3 :ﬁ%f%ifﬁ DW= F DY T AT AL, T ANETINA A
WCHA T — RLTUEL, ZBiv 7 =F v A X bDa— Ly 7 #0BE L ET,

ZWis VS =F v #REIL, T ANDOEROT A NELL T =F v T AN, ALK T e — R
LET, DS 77 A NMiE, i1 bOBEREREL, TNHDOAX DN T TN 2—
T4 T FEERMETS, Tr—~y NEAT 7 ANLTT,

DS 77 ANMZIE, AR NORAERRET A XML T —X &, MWERT 7 a rEETTDH
CLIa~ Y RERIFAZ IV T INEENTWET, 607 7 A0k, e, EEt:, &
2T 4 ZHEHT DI, VATFERTT— R X=FT 4 Ik TP NELINTWE
7,

DS 7 7 A VOISR, IROWTIINTT,

AN NBATERIGET D, AZT—HITHESS BMAREL, $1-. A XV FOBAERT
7varOFET (ol ZIXCLIZHEA LIZEROINE) [HEATE 220MoEHRS 2
WCEENET, DI, ZOBLAIT, FEONRTIZHTHEHERE LTT N, AOFREE
EEITHZ EHLTEET,

o FHAIAIA X N =R —T % (EEM) Tool Command Language (Tcl) A2 U7 MZH-S<
Eh, THUIA XU LYRZITTH LAY REIREL, Tl A7 V7 N TBENOT
JvvarEiEELET,

« LD O OMAEHHE,
DS 7 7 A MZIFR D EARERNE ENTOET,
¢ ID (—ENEE) DSOBBIMHHTEXEDS 77 AV ERT—EDOXF—,

« &l (ShortDescription) : ERHY A P THATE S, DS 7 7 A /LT 5 —E O
« SEA - BB SRR R D,
CYET3Y  A—VarFER, DSONAREFIND ERE< 2V ET,

ARV IEBIUTIVaY  BHEAEDOA R N E AR FORAEBICETTRET S
varrERLET,

MU —F v DREREHR
FRA ANZZWr S =F % (DS) #F 7 u— RLTHRETHANTS, ROKEZTT- LTV
LT EEMERLET,

¢« TNRA AT DUEDDS ZEN B TCHLENHY T, T/ A~D DS OEID HTH
FEANZOWTIR, Wiy 72Ty nFura—K (31X—=) 22RL TSN,

eDSTFANEX T a— R 57=0IZIXHTTP/Secure HTTP (HTTPS) k5 v ZAR— k3
BT, m%Hnm#~A®mﬁ%4z TMZT BITIE, FERER (CA) FEHAEZ A
VA R—LVTARLERHY £9,
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v xFrosyro—F |

\)

G¥) N7 AN —VBERE AR ET DA 1E. CA GEHEIIRECTT,

PO RFYOAHO0—K

Wi =Fx% (DS) 7rANEXU ra— NT52iL, X% =7 HTTP (HTTPS) 7'r k=
WRMETT, THRA AT 7 ANEX D a— KT 55 E LTEFA—MEEFRETT
WICHELTWDEHE, DSEX v ra— RLUTERTDICE, B0 Y THEALAT BT 7 A Viligik
7% HTTPS IZAEE T HME N H Y 77,

Cisco Y 7 b0 = T IZBEMOFEAMEES (CA) WO DFEHET— L2 T ubeya =7, (R17,
BIOET 2N EERT D720ICPKI b7 A b7 — VEHSREAZ A L £+, /310 AT
X OEENT 74V FTA X =7 NVMICHESNTWET, T A M —LEREICE Y, CA
REBENBEIMICA VA b= SN ET, CAGEAEIL, %85 HTTPS Y — "OFEGEIC M ET
7T

DS7 7 ANEX Ty — RT5H72OODS BHERIZIEL, EEX Y r— ey orm—
RO2FENH Y £3, EHELX Y a— NI, RIEHINTDS 77y A EERLET, £
ey om— REREZ MYV —T5121%, EMORREEZEHT LI, £34A 7T~ KT
CLI #Bt L E 7, X T o — REHIE, ZRINTZDS A=V a3 VBT /3A 2 LD DS
N=Va v ERR LG HICOAEITSNET, ENRZ Y v — RiX, DS Web AN— & /L7
BT A AT TIZE Y ¥ THNE DS BEET HHEAICORBGINET, Bl Y TR TH
Nz, RCT AL ADEDEYA X b A= A~DIREOTIZ, EHRDS O
voun— RBXOEHEFGT D LI T A RZ@MT D57 4 — /L KRG ENE T, DS HH
FRA vE—DIE, DSOAT—H ALV EYa VEERGENET, 2k, &KHY
EYa B FODS IR e— REnET,

AT o — RTiE, $ED 12O DS £ —EDODS BN F v rn— RahEd, @4
vra— REHERE N W —F 25— FEIL, AT~ RCTCLIZHhT 52 & TT,
A T o — RHECHERCTlE, T34 A EOBED DS 7 7 A LD A= 3 RRARL
BHAN—=arDODS 77 ANNBE T a— RERET,

DS 7 7 A MIIET VX NVEBLBFNTNET, X Ure—RENDHTXTODS 7 7 A /Uil
%L CEADHGENFEITSI, 77 ANVNEHTEDL Y —ANLDEDOTHD Z LRI
7,

W —FrOI—o 70—

Cisco Y 7 b =7 TldigWry 7 =F % (DS) ¥EEENT 7 4 /L b TA F— T MIEHE I TV
T, B S =F v 2 HEHTABEOY -7 7 —2RIRLET,

Xy —RTAHDSERDOITT, TNHET A AZEIV Y TET, ZDOARAT v 7L,
BEEDER L 7 a— RTIIMATT A, BmifilZ 7o — RTIEINETEH D 1A,

FA A%, EHEOEYF T o — RERIIA T~ o ROl #47 oo — T, #0nY
THONTVETRTODS FHIEI/HED 1 >ODS =X ra—RKLET,
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I



Call Home O |
B 2vor-svnqrorerooay

« TNRA AT TRTODS OFT VHNVELERAEL ET, MEEICAHT D &, T34 A1
T—=h 7Ty afoNn—RT 4 A7 REDEEMT + A71ZDS 7 7 A NVERFLET,
UL, TAAAL AV v — RRIZDS 77 A NV EGAIL ZENTEET, L—HFT
IZ. DS 7 7 A L7 bootflash:/callhome T 4 L' 7 ks VITIRIEINLE T,

e TNRARIDS OEFHVET a L ERELTT A, ANOEHEWI BV g VA EEHZ D7
DI, MEEOTEM DS ¥ v m— REREZEE LT ET,

« TONA ANIA R R L, ARV IREETDE, DS T 7 A MIERSINTWDT
JvarEFEITLET,

PO IT=ZFYDARVEET IV Y

AR NI vavlETrvarykE v a it BV =F vy THERINDSFEREETT,
AR NIV a T, ARV MICER SN2 T X TOA RV hoOREEZERLET,
TorarksaryTiE, AN MREERICFEITTOMNENRS LT XTOT 7 ar (&
Z ¥ show 2~ > R A ZUIE L THEHT O 72 912 Smart Call Home (23518) N U XA M ENET,

i —FrDANY FEH

By 7 =F v (DS) OA Xy bEHOTEE LT, B~ X0 M EERA N2 M
D2ONERIINLTWVET,

©

B—a Ry EH

H—of XY MRHTIE, DSNT L 2DDA XY b T T 7 ZIRTRERSHET, A~ hO
RERNE, RO 2 BHOVTRNTT,

DS A XU MEEXA T : R —=FEINTNDA XU N XA 71X, syslog, THI, &%iE,

PNEFEMESER (OIR) . B L CallHome T3, [HIRE) LiX, 2% A 7D DS iEA X
VRN EBREET, XU a— RSN LEEBIZEDT 7 v a ryNIEITENLZ EERLT
WE 9, Call-Home % A 1%, BEfFOT 77—k Z—FICBH L CEHR SN TV D BED

CLIa~y REEELET,

 HLIPATIA RN b =3 —T % (EEM) f8EHX A 7 1 Cisco VY 7 U =T HEHESTHZ L 73
<, TRTOFLWVWEEM ARV b F 4T 7 2% HR—rLET,

EEM Z i U721 X ML Tl Tool Command Language (Tcl) A7 U 7 h&ff~
TAXRY MR ZA TR EESND E, DSH MY T—SNET,

BEHARY MEH

BEA R MR TR, BEOA R N T 4T 7 & ST HDEBOBHRIRA T =7 MR
e, BROA R bAEMMEZERLET, AN M ofRERRITIX, BExgA ~
YT AT HICETAEEANY MEBEAE B L Z LN TEET, e xE 30D A Ry
N7 4727 % (syslog, OIR, IPSLA) 723, DS 7 7 A VOERBHIER SNET, N bHDOA
RN T 4TI XU THRE S D FRIL, syslog £ X2 B L NOIR A X kA3 [EIREIC
U —ENDH, £ IPSLA BEMT R H—ENDHEEBIC, DSBT 7 ¥ a & FETT
HZlERLET,
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s r=Frorsvay |}

ZWIO—FYDOT oIy

Py 7 =F % (DS) 77 AME, AN FORAEFICHBETREIEIERT /a2 T
HRENES, 77 ar 2470, BEDA Xy M LTI END T 7 > a o OFfEkE
ZRLET,

EHIX, 77 AN EDAZ A XT 572D IILD DS NOEFETT,
DS 727 avid, WD 4ODEA FITHEISNET,
* call-home
» command
* emailto
* script
DS 77 ¥ a v Z A7 call-home # L U emailto (4 2 b =2 ZIEE L, Call-Home ¥ —/3
FLIEREHLETF AN T FLACA Y E—VZFELET, ZOXAyE—U T, Ay

t— # 4 7L LT ldiagnostic-signature] , A vtE— %7 % 17L& LTDSID BMEHEN
£75

DST /v arv A FICEHLTERSNTWSa~<r Rk, T8 ZOFREDEF, show 2~
VR ADOWEE., F1ETF A A TOEEDEXEC 2~v > ROFE(TEITH CLI=2~ > R& G
LET, DSTZ v ar XA Fscriptid, Tl A7 V7 NaEITLET,

P FrDEHR
BHEITZZW L 7=F % (DS) WTHHREIN, DST7 7 A NEHAZARTHT-DIER IR

F9, DSERAMOEL L XKHT D202, TRTDODSEHALIIET VT 4 v 7 Xds_ Bt
WTWET, A=~ ZiD DS EHORIIRD &Y T,
VAT LB REAEETH LML T ALY BERIZEID M THILDER,
Wiy 7 =F ¥ BERECIL. ds_hostname 33 L WV ds_signature id D 2 DD v AT NEEN
A= SN TVET,

BRIEZS4K ¢ call-home diagnostic-signature =27 4 ¥ = L —3 3 » &— R T environment
variable-namevariable-value =~ > K& > CTFEITHEI W 4 THNDE, T3TO DS BEE
BEEDOL R & EEFRRT HI21E, show call-home diagnostic-signature =~ > K& H L £
To RIEROBRREHN DS 7 7 A MIEENTWDGE, BEBIEINDET, 20
DS IXREDIREEDO £ F 1T/ £,

v 7 NEE  ¥FME EXEC E— R call-homediagnostic-signatureinstall ds-id =~ > R
o CTFETHD Y TOHNDIMHE, ZOMHEEZHRELRWEGS, DS DAT —F A 3REH
2720 E£9,

FEHEFBEH . ERERSN-CLIz~y RHEAHED, FHEREZERA LI —r <y
FIZL->TEY LB TOHNLE, ZOfEIEDS ODETHIZE VY TOHNET,

syslog 4 X NEH : DS 7 7 A L TD syslog 4 X MEHEFIZE VY THENDE, ZD
ZEHUE, syslog £ X MaEHICEA L TOHRG2TT,

Call Home D% E .
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BT FYDRERE

Py S =F v OFE (36 2—)

WS Y —F v FAD Call Home Y—E X DHTFE
Py 7 =F % (DS) ICBHHET MO REILTH HEEILOELS A —/L T KL AR, DS

ATy I

ATvT2

ATvT3

ATy T4

T ANDE Y — KL TH D HTTP/secure HTTP (HTTPS)

¥»IZ, CallHome —E RAEREAHZRE L F T,
Flo, HLlna—F TFarr A VEERL, ELWEMES

ZWry 7 =F % H? Call Home & —E ZADHRE (34 X—)

Call Home OB |

URL 72 E DR E R ET A1

L. ZO7a77ANV%&DS7

077 ANELTEYVYETHIELTEET, BT a— ROgE, 7V A2 b
VU Ay b—VOBEBIZERPIEEEINET, A VXN OEYREEZET 5L, DSDOE

WM — REFAZ Y a— L INET,

)

CE) F 7L PFTIE. FRIERSNTZCiscoTAC-1 7277 A ABDS 7Ta 77 AL LTA R—
TVCEREINET, ZNaEAT22 288D LET, ZnE2MATIHE. WELRD

BN, ARt RO E L http ICEE 5 Z L7217 T,

FIE

configure terminal

1

Router# configure terminal
Jau—r)ar7 4 F¥al—yary ET— REBBLET,
service call-home

1

Router (config) # service call-home
F 34 2T Call Home —E 2% A X —7 W2 LE T,
call-home

1 -

Router (config) # call-home

Call Home #ET 572512, Call-Home 2> 7 4 ¥al—3 3 v F— RERBLET,

contact-email-addr email-address

1 -

Router (cfg-call-home) # contact-email-addr userid@example.com

. Call Home D% E
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ATy T5

ATvT6

ATy 717

ATy T8

ATy

ATy 710

LWL =F v A Call Home +—E XDz ]

(f£:E) Call Home OBEEAEIMHEM T 28EF A —/L 7 FLAZED B TET,
mail-server {ipv4-addr | name} priority number

1

Router (cfg-call-home) # mail-server 10.1.1.1 priority 4

({£&) CallHome @ Simple Mail Transfer Protocol (SMTP) D& A — /)L — T FLAEZHRELET,
Zoawy RiE, WD DS TEESNTWAET 7 ¥ a VICEFA—NLVEENEGEENLHEAITDOHR
fEHESNET,

profile profile-name

1

Router (cfg-call-home) # profile userl

CallHome D% 7 7 7 A W EFRKE L., CallHome 7 77 A/ 27 4 F a2 b — g F— N&flk
LET,

destination transport-method {email | http}
1 -

Router (cfg-call-home-profile)# destination transport-method http

Call Home D% 7' v 7 7 A N ORRE T XA FEE L £,

GE)

D T =F v BRETHITIL, http A7 > a v EFERTLIMNERSH D £,
destination address {email address | http url}

1

Router (cfg-call-home-profile)# destination address http
https://tools.cisco.com/its/service/oddce/services/DDCEService

Call Home A v B —YEEFHEOT RLRA XA 7 ur—a U aRELET,

(}I)

By S =F v BRET DI, http A7 v a VEEHTILERSHY £,

subscribe-to-alert-group inventory [periodic {daily hh:mm | monthly dayhh:mm | weekly day hh:mm}]
f

Router (cfg-call-home-profile)# subscribe-to-alert-group inventory periodic daily 14:30

Call Home @ Inventory 77—k ZV—7ICBTHA v =V %2 XETHLD, ST 07 7 AV ERE
LET,

cZDa=wy R, DS 77 ANDOEMHFE o a— RBICOMEFAINET,
exit

1

Router (cfg-call-home-profile) # exit

Call Home %% [
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B orov-5rozx

CallHome 7ua 77 A )L a7 4 Fal— g F— REKTLT, CalHme =2 7 f ¥ a2 b —3 3
ET—RIZEY 7,

RDREARY
AROFNECHRE L2707 7 A NVEDS 77740 E LTREREL, TOMD DS /3T A —
HEBRELET,

ZHL I FrDERTE

1R BHEIIZ

Call Home #$FEZ 5% E LT, CallHome 7 7 7 A VO REMEEZFREL 3, T 7 4/ h® Cisco
TAC-1 Va7 7 A NEHERT I, FILLIER LIz~ a7 7 A VEFERATEET,

FIRr

2T w1 cal-home
&1

Router (config) # call-home

Call Home ##RETA7-HI2, Call-Home = > 7 4 X2l — a2 F— RE2HBLET,

AT w72 diagnostic-signature
1 -

Router (cfg-call-home) # diagnostic-signature
Call Home 2> 7 =F v £— R&Bls L £,
AT w73 profile ds-profile-name

1 -

Router (cfg-call-home-diag-sign)# profile userl
TAAALTRW Y 7 =F+ (DS) BMERT 2587 n 7 7 A VefRELET,
AT w74 environment ds env-var-name ds-env-var-value

1 -

Router (cfg-call-home-diag-sign)# environment ds_envl envarval
TA AD DS DEEARME AR E L ET,

ATv 75 end
i -

Router (cfg-call-home-diag-sign) # end

s
it
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‘s

v7=5vnEz |

¥

)

Call-Home 2o 7 =F ¥ £— N& T LT, $H EXEC T— FIZHY 7
X7 w76 cal-home diagnogtic-signature [{deinstall | download} {ds-id | all} | install ds-id]
£l

Router# call-home diagnostic-signature download 6030

TNA AT T =F v 77 A Ve ora—K, A VA=), FEIT oA A =L LET,

AT w77 show call-home diagnostic-signature [ds-id {actions | events | prerequisite | prompt | variables | failure
| statistics | download}]

&1

Router# show call-home diagnostic-signature actions

Call-Home i2Wis 7 =F v FEWE £ R LET,

PEL U= F v DEREH

Wiz, g7 =Fx (DS) 77 A NOEMRE T o u— NERZ A R—T /W T
LHERLET, TORETIE, B H% 2:30 12— X Call-Home H—/NZA)F T
Fyrn— RERNEEEN, DST7ANVDF = v 7 % LET, EEGIEIZHTTPIC
RESIET,

Router> enable

Router# configure terminal

Router (config) # service call-home

Router (config) # call-home

Router (cfg-call-home) # contact-email-addr userid@example.com

Router (cfg-call-home) # mail-server 10.1.1.1 priority 4

Router (cfg-call-home) # profile user-1

Router (cfg-call-home-profile) # destination transport-method http

Router (cfg-call-home-profile)# destination address http
https://tools.cisco.com/its/service/oddce/services/DDCEService

Router (cfg-call-home-profile) # subscribe-to-alert-group inventory periodic daily 14:30
Router (cfg-call-home-profile) # exit

Router (cfg-call-home) # diagnostic-signature

Router (cfg-call-home-diag-sign) # profile userl

Router (cfg-call-home-diag-sign) # environment ds_envl envarval

Router (cfg-call-home-diag-sign) # end

WA, B ORERL T O show call-home diagnostic-signature =2~ > KO IH &7~ L &
R

outer# show call-home diagnostic-signature

Current diagnostic-signature settings:

Diagnostic-signature: enabled

Profile: userl (status: ACTIVE)

Environment variable:

ds _envl: abc

Downloaded DSes:

DS ID DS Name Revision Status Last Update (GMT+00:00)

6015 CronInterval 1.0 registered 2013-01-16 04:49:52
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6030 ActCH 1.0 registered 2013-01-16 06:10:22
6032 MultiEvents 1.0 registered 2013-01-16 06:10:37
6033 PureTCL 1.0 registered 2013-01-16 06:11:48

CallHome O > 7 4 ¥ L—> 3 VIEHRODET

show call-home =2~ > F& 3 XA THEA LT, Call Home ZEFHE TR TE LT,
FiE

2T w1 show call-home
1 -

Router# show call-home

Call Home &2 EOBE A F R L E T,
2T w72 show call-home detail
&1

Router# show call-home detail

Call Home #% E Dt A2 KR~ LET,
AT w73 show call-home alert-group

1&'] .

Router# show call-home alert-group

ERFRERT T — b IN—T L EFNEDAT—H A EFERLET,
2T w4 show call-home mail-server status

1 -

Router# show call-home mail-server status

REFRHDE A=V F—_OT XA FTEVT 4 %F =y LTERLET,
AT w75 show call-home profile {all | name}

1 -

Router# show call-home profile all
BEINTRET a7 7 ANVOREEFRRLET, Al ¥ —T—REFHLTIXToOmETa 7 7 A LD
REZFFLET,
AT w76 show call-home statistics [detail | profile profile name]
1 -

Router# show call-home statistics

s
it
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Call Home 1 XV h OfEFHE#RE R L ET,

il

Call Home 1B D EHI

Call Home ¥ 0 5

{1 FA AT 4E 7% Call Home 7 5 — kJ )L— T
BFA—NY—/NR—DRT—42 RIER
FTRTDFEETOT 7 1 ILDIELR
A—H—EREETOT 71 ILDOTER

Call Home D#fEEHER

CallHome 2> 7 « ¥2 L—> 3 viggoxx® ]

Iz, showcall-home 2~ RORLAF T a V2R LIZEEOH IHlZ R L E

B

Router# show call-home
Current call home settings:
call home feature enable
call home message's from address:

call home message's reply-to address:

vrf for call-home messages:
contact person's email address:

contact person's phone number:
street address:
customer ID: ExampleCorp
contract ID: X123456789
site ID: SantaClara

source ip address: Not yet set up

router@example.com
support@example.com

Not yet set up
technical@example.com

+1-408-555-1234
1234 Picaboo Street,

Any city, Any state, 12345

source interface: GigabitEthernet0/0

Mail-server[1l]: Address:
Mail-server[2]: Address:
http proxy: 192.0.2.2:80

aaa-authorization: disable
aaa-authorization username:
data-privacy: normal
syslog throttling: enable
Rate-limit: 20 message(s)

Snapshot command([0]:

Snapshot command[l]: show clock

callhome

show version

192.0.2.1 Priority: 1
209.165.202.254 Priority: 2

(default)

per minute

Call Home %% [
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Available alert groups:

Keyword State
configuration Enable
crash Enable
environment Enable
inventory Enable
snapshot Enable
syslog Enable
Profiles:

Profile Name:
Profile Name:
Router#

campus-noc
CiscoTAC-1

Router# show call-home detail

Current call home settings:
call home feature enable
call home message's from address:
call home message's reply-to addr

vrf for call-home messages: Not y

contact person's email address: t
contact person's phone number: +1
street address: 1234 Picaboo Stre
customer ID: ExampleCorp

contract ID: X123456789

site ID: SantaClara

source ip address: Not yet set up
source interface: GigabitEthernet
Mail-server[1l]: Address: 192.0.2.
Mail-server[2]: Address: 209.165.
http proxy: 192.0.2.2:80

aaa-authorization: disable

aaa-authorization username: callh
data-privacy: normal

syslog throttling: enable
Rate-limit: 20 message(s) per min

show version
show clock

Snapshot command([0]:
Snapshot command[1]:

Available alert groups:

Keyword State
configuration Enable
crash Enable
environment Enable
inventory Enable
snapshot Enable
syslog Enable
Profiles:
Profile Name: campus-noc
Profile status: ACTIVE
Preferred Message Format: xml
Message Size Limit: 3145728 Bytes

email
noc@example.co

Transport Method:
Email address (es):

Il call Home D&%
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Description
configuration info

crash and traceback info
environmental info
inventory info

snapshot info

syslog info

router@example.com
ess: support@example.com

et set up
echnical@example.com

-408-555-1234

et, Any city, Any state, 12345

0/0
1 Priority: 1

202.254 Priority: 2

ome (default)
ute
Description

configuration info

crash and traceback info
environmental info
inventory info

snapshot info

syslog info

m
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HTTP address(es): Not yet set up

Alert-group Severity

configuration normal

crash normal

environment debug

inventory normal

Syslog-Pattern Severity
. *CALL_LOOP.* debug

Profile Name: CiscoTAC-1
Profile status: INACTIVE

Profile mode: Full Reporting

Preferred Message Format:

xml

Message Size Limit: 3145728 Bytes

Transport Method: email

Email address(es): callhome@cisco.com

HTTP address(es): https:

//tools.cisco.com/its/service/oddce/services/DDCEService

Periodic configuration info message is scheduled every 14 day of the month at 11:12

Periodic inventory info message is scheduled every 14 day of the month at 10:57

Alert-group Severity
crash normal
environment minor
Syslog-Pattern Severity
+cALL_TooR.x dgebug

Router#

Router# show call-home alert-group

Available alert groups:
Keyword
configuration
crash
environment
inventory
snapshot
syslog

Router#

State Description

Enable configuration info
Enable crash and traceback info
Enable environmental info
Enable inventory info

Enable snapshot info

Enable syslog info

Router# show call-home mail-server status
Please wait. Checking for mail server status ...

Mail-server[1l]: Address:
Mail-server[2]: Address:
Router#

192.0.2.1 Priority: 1 [Not Available]
209.165.202.254 Priority: 2 [Available]

Router# show call-home profile all

Profile Name: campus-noc
Profile status: ACTIVE

Preferred Message Format:

xml

Message Size Limit: 3145728 Bytes

Transport Method: email

Email address(es): noc@example.com
HTTP address(es): Not yet set up

Call Home D&% E .
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Alert-group Severity

configuration normal

crash normal

environment debug

inventory normal

Syslog-Pattern Severity
. *CALL_LOOP.* debug

CiscoTAC-1
INACTIVE

Profile Name:
Profile status:
Profile mode:

Message Size Limit:
Transport Method: email
Email address (es):
HTTP address (es

Full Reporting
Preferred Message Format:
3145728 Bytes

xml

callhome@cisco.com
): https://tools.cisco.com/its/service/oddce/services/DDCEService

Periodic configuration info message is scheduled every 14 day of the month at 11:12

Periodic inventory info message is scheduled every 14 day of the month at 10:57

Alert-group Severity
crash normal
environment minor
Syslog-Pattern Severity
+cALL_TooR.x dgebug

Router#

Router# show call-home profile campus-noc

Profile Name: campus-noc
Profile status: ACTIVE

Preferred Message Format:
3145728 Bytes

Message Size Limit:
Transport Method: email
Email address (es):

xml

noc@example.com

HTTP address(es): Not yet set up
Alert-group Severity
configuration normal
crash normal
environment debug
inventory normal
Syslog-Pattern Severity
.*CALL LOOP.* debug

Router#

Router# show call-home statistics

Message Types Total

Total Success 3
Config 3
Crash 0
Environment 0
Inventory 0
Snapshot 0

Il call Home D&%
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SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0
Total In-Queue O 0
Config 0 0
Crash 0 0
Environment 0 0
Inventory 0 0
Snapshot 0 0
SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0
Total Failed 0 0
Config 0 0
Crash 0 0
Environment 0 0
Inventory 0 0
Snapshot 0 0
SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0
Total Ratelimit
—-dropped O 0
Config 0 0
Crash 0 0
Environment 0 0
Inventory 0 0
Snapshot 0 0
SysLog 0 0
Test 0 0
Request 0 0
Send-CLI 0 0

o O O o

O O O OO 0O oo oo O O OO OO oo oo

O O OO OO oo oo

Call Home 077+ L h&E [}

Last call-home message sent time: 2011-09-26 23:26:50 GMT-08:00

Router#

Call Home O T 7 4 JL FEETE

W DFEIZ, CallHome DT 7 4 /v FREZRLET,

% 2:Call Home T 7 + )L F&TE

—_

NFA—4 T4
Call Home #¥EED A 7 — & & Fo4E—T I
A—WERTD T FAINDAT —F A Active
EFFHDY A TAC 717 7 A L0 AT — | Inactive

S
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INTA—73 T4
HAE VA EA—IL
A=V DTF—~<y b FAT XML

Oy FHAN, va—hTFFA N, £720%(3,145,728
XMLERTEESND A vE—VDREA ¥
=YY A4 X

77— IN—=TDRAT—H X A F—T I
CallHome A vt —Y DO EZ 7 ¢ (HEHKME) |Debug

L& \VMHE

1 BINCEET A A v E—Y D L— IR 20

AAA Authorization F A4 =T
Call Home @ syslog A vt—Y 2uy ¥ |4 Fx—T )b
e

F—H TTAR— LU e

7o—rJIL—TDREA R MEOATUR

CallHome &Y A X MIT 7 — b ZA—FITHE SN, &7 77—~ JA—F2iE, 41X b
FRAERHCFITINDa~<wr RREIV S COHNET, HEEIND A vE—2iZida~wy RHEON

"

GENET, ROETIE. £T7IT— K I L—7F

TN—TDEAR NOVETT ¢ (FEKRE)

Ei—]

Call Home D EXTE

WCEENLEBA N FERLET, TI—F

L. EfTE&RRSavr FLRLET,
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& 3:CallHome 75—+ TIL—T, 4RV k. BLUEIE

75— ron—TJness~vreazok |

75—k 4 J)L— |CallHome &2E4A |Syslog 1 N> kb |YEST 4 (BEX|HBALLUVETE

7 ~v b ) h&avy R

Crash SYSTEM_CRASH |- - YT =T T
AR
HANRU R,

The following
commands are
executed:

show version
show logging
show region
show inventory
show stack

crashinfofile (Z
crashinfo 7 7 1 /V
DODNEEFRRLE
ED)

TRACEBACK

VA VAN
L—A NNy 7 A
N RERHLE
EE

The following
commands are
executed:

show version
show logging
show region
show stack

Call Home D% .
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Call Home OB |

Call Home &2 &1

Uk

Syslog 1 N> |+

BB KUERTS
hdavo kK

ROEE R
A MBI
La—HHER S
Te B3R,

The following

commands are
executed:

show platform
show inventory

show
running-config all

show
startup-config

show version

b
o

ER, 772, iR
ET T—LlxED
BiEv Y
FRICEHE B A X
Vb,

The following
commands are
executed:

show environment
show inventory
show platform

show logging

SHUT

BREEE =4 )
vy NEY %
BALE L E L7,

ENVCRIT

RS & 721X BERN
EMEN T VT 47
VIR L& VA A
ZFE LIz,

BLOWER

WETLE DT 7~
kLA DR,
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75—t L—ForBsAvreazo k|

7Z— bk FJL— |Call Home #2&1( |Syslog 1 N>+ |YEST«4 (EX|FHASIUETS

i Rk ) hdavrkr

_ _ ENVWARN 4 TR F 7= 03B R
TEEAEE X\
fEEBzE L,

_ _ RPSFAIL 4 PRI bR L 7=
Fr FARHY F
7,

_ ENVM PSCHANGE 6 BIRGL DEHE

_ _ PSLEV 6 EIIREED L H

_ - PSOK 6 IR IEH B E

LTnskHT
B

Call Home %% [
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B 75-ror—Jormrrs reazok

7Z— bk F)L— |Call Home #2&1( |Syslog 1 N>k |YEST«4 (EX|FHASIUETS
7 V2 ) hdavv kK
Inventory - - -

s
hily
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75—t L—ForBsAvreazo k|

T53—hTNL—

Call Home &2 &1

Uk

Syslog 1 N> |+

BB KUERTS
hdavo kK

Inventory A7 — %
A%, =y bR
a—/)L K 7—h
Shi%Ga

FRU 23N E 72
(BN R NV Wit
BlIREEND,
ZiuL, ERTIE
RNA R N ER
7RI, IEERIEA
T AL ERGER
EWEH IS
FEA4E— N CEE
SNDHTXTOA
RN Ay
- L TV
E— N THESN
DT IVHE A N
MU Avt—
VIR LTHEITS
nta<r R
show diag all
eeprom detail
show version
show inventory oid

show platform
TV — KT
EEIND 7L
AR
A=z x L
THEITESND =~
VN

show platform

show diag all
eeprom detail

show version
show inventory oid
show bootflash: all

show

Call Home %% [
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T53—hTNL—

Call Home &2 &1

Ry b

Syslog 1 N> |+

BB KUERTS
hdavo kK

data-corruption
show interfaces
show file systems

show memory
statistics

show process
memory

show process cpu

show process cpu
history

show license udi
show licensedetail

show buffers

HARDWARE
REMOVAL

REMCARD

H— KN Aw v b
%d NHED /X
N, Ao ¥ —7=
AANT 48—
AT o Tz,

HARDWARE
INSERTION

INSCARD

F— KPR A| v b
%d A S E
Lz, BEEA
H—T A AL
vy hF UL
£7

Syslog

syslog {22 7 i dk
SNDHANU |

The following
commands are
executed:

show inventory

show logging

SYSLOG

LOG_EMERG

VAT DHMERAR
AREZRIRTE,

SYSLOG

LOG ALERT

IS5 op AN/

SYSLOG

LOG_CRIT

R T

s
hily
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rvt—vonz ||

7Z— bk FJL— |Call Home #2&1( |Syslog 1 N>+ |YEST«4 (EX|FHASIUETS

7 Yk ) n3avok

- SYSLOG LOG_ERR 3 5 —IREETT,

- SYSLOG LOG_WARNING |4 B R RE

- SYSLOG LOG NOTICE 5 EFENERINR
HE,

- SYSLOG LOG_INFO 6 W%

. SYSLOG LOG DEBUG 7 F N T LA
Av—,

Test - TEST - Z—RER L7

TANAvE—

The following
commands are
executed:

show platform
show inventory

show version

AyvtE—CDARAB
ZITHEH T IN—T A=V ORNEFOEXERT W ODOEERLET,
WKDOFEIZ, > a—FTFA A E—VORNEFT7 4 —V RERLET,

R4:23—FTERX M AYE—DORR

T—ARIEH 5 BA
T34 A ID RIE ST A R4
ARz %~ HEIA X NOEA AR T

=7 —HEIA &

—v

BB A 2 b OHLH] (9R)

T T — LADBRASE

VAT A AvE—VICEHINS LT — L

KDOFEIZ, T_RTOEL T THFARA Yy E—VE XML A v e—J 28T 57 4 —/L R
ERLET, BEDOTFT— K IN— Aot —ICB@BEDT 4 — RiZ, BT 4 —LFD
BN A SN E T, HARA » MIFEIORLTWET,

Call Home %% [



B oot—cons

REOVITERIMAYE—CEXMLA v E—SFTRTIZHBO T4 —IL K

Call Home OB |

T—4EE (FL—r TFX
b & & U XML)

BB (FL—r THFRRARE &
U XML)

Call-Home » v +— 424
(XML @ &)

Time stamp

ISO FFZIZRFE (YYYY-MM-DD
HH:MM:SSGMT+HH:MM) =
XA INOANE XA L
AH T

CallHome/EventTime

A wv—T4

A= D4R, BRI
AR MDY A MIT T —
T N—TDEEA X k&
a<wy R (44—) [RE
nTunxEd,

Ya—hFTFAMAvE—Y
DIGHE DI

Ao —T XA

[Call Home] % ¥&8/E.,

CallHome/Event/Type

Message subtype

BEDAyE— A7
full, delta, test

CallHome/Event/SubType

Aov— T)—F

lreactive| ZIEE, T 7 4 /v
M Treactive] TH D=,
{5,

Long-text A & — U Hi [

eI (ERE)

Ayt —UOVETT 4 (HE
KE) (Ave—TVEZ
T4 (EKE) LEuwE (16
~=) EZH)

Body/Block/Severity

B
i)l
=
o

J—7 7ua— T bk
BT o2 A7, —i%
W7 7 I U4 TT,

Long-text A & — Y HH
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rvt—vonz ||

T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

Call-Home » v t&— 424
(XML @ &)

T34 A ID

Av—VEARTHZ R
7734 A® Unique Device
Identifier (UDI) , A vt&—
N7 77V w7 AA v FITH
B TRWES, ZO7 4—)b
Fixz=E, B,
type@Sd@serial,
stypeld, Ny L—r
IDPROM 7> &5 O HRLG HAY
E.
@ IZXYIY LT,
-SdiFC T, YUTAID
Exr— VU TNEE
ELTRELET,
~serial 13, Sid 74— K
Lo Tl SN D E =
<7,

f : CISCO3845@C@12345678

CallHome/CustomerData/
ContractData/Deviceld

B AR <— 1D

PHR— K F— R TH
FIE O OO ID I S
NAHEF 7 arDa—FRE
AIRETR T 4 — L N

CallHome/CustomerData/
ContractData/Customerld

A% ID

PR—h H—tRICLSTH
FIE R OO ID I S
NHF7arDa—RE
AIREZR T 4 — L N

CallHome/CustomerData/
ContractData/Customerld

# A ~ID

VAaPEgE LY A MIDE
T2EBOYR—  —E R
Lo TEWRD® D Z DD
TN S AT V3
Y DO—YERIEFRER T 1 —
VR

CallHome/CustomerData/
ContractData/Customerld

Call Home %% [
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Call Home OB |

T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

Call-Home » v t&— 424
(XML @ &)

Server ID

Av—UNT77T7 Vv s A
A v TFNLERSNTWDY
f. THTAAL v FOEAF O
T34 21D (UDI) ,

stypeld, Ny 7 FL—r
IDPROM 7> & D # 5 oAl
%o

« @ ITXYIY FETY,

+SdiFC T, ¥UTNID
By —v VU TNVER
& LTHRIE L ETS

e serial I%, Sid 7 1 —/L
Lo CHAI S NS E
<.

f : CISCO3845@C@12345678

QU TRARNRAE-TD
a0,

A — 0

T T — 2P D M I,

CallHome/MessageDescription

F RS R4 AR " R4AETSH ) — R, | CallHome/CustomerData/
ZHIE. FAAL ADEA R SystemInfo/NameName
<,

Y4 ARy REAEFO ) — Rz | CallHome/CustomerData/

T AREORIWE bR e
EEEZR

SystemInfo/Contact

MG E A —L

D=y FOEKLETH D
NPDOBFA—IV T RL A,

CallHome/CustomerData/
SystemInfo/ContactEmail

D=y FOERKETHD
N O R

CallHome/CustomerData/
SystemInfo/ContactPhoneNumber

Z D=y MIEE L7~ RMA
i DREAH AT &2 R Al L C
WAHLE T a7 44—
[N

CallHome/CustomerData/
SystemInfo/StreetAddress

ETINV4

N—FDET N, ZivTH
W77 2 ULDO—ERTH B [E
HETFILTT,

CallHome/Device/Cisco Chassis/Model

U TIINEE

2=y POV =DV IT
IV

CallHome/Device/Cisco_Chassis/
SerialNumber
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rvt—vonz ||

F—AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

Call-Home » v t&— 424
(XML @ &)

v — v DOEHmE S

T —DEETECTVE

=

CallHome/Device/
Cisco_Chassis/Additionallnformation/
AD@name="PartNumber”

System object ID AT Nk —E\ZEERIT 5 3 | CallHome/Device/
2F N F TP b ID, Cisco_Chassis/Additionallnformation/
AD@name="sysObjectID”
AT LER BRI N A 2D AT A | CallHome/Device/
2B Cisco_Chassis/Additionallnformation/

AD@name="sysDescr”

WDOERIT, BEDT T— I N—T A b= ICEHAEDHANT 4 —)V RERLET,

N\

(GE)
LHENHY £,

ZOT7T—= A= L THEBO a2~ FRFEITSND L IROT 44—V RRRY RS

ROCFEDTS—FIN—TAyE—DICAFEOHEAT +—IL K

o< N4 FEiTENT-a~r ROEM: | /aml/Attachments/Attachment/Name
i,

Wt 5 4 T 9F AL RO A7, i | faml/Attachments/Attachment@type
H 1L “inline”,

MIME % A 7 WH L, "text", "plain", F7- |/aml/Attachments/Attachment/

WX EALH A T DUV I,

Data@encoding

2wy RIHATF A b

HEIWIZFE TS za~ > R
o (TT7— I —TD
EEj A X hEaw R (44
=) )

/mml/attachments/attachment/atdata

WDOFRIZ, LI A v— (TAC 7 —AZ ML THU AT AEE) LPHMAvE—T
(VAT INRT =< ADKTEFI SR ZTAEEEOH HMHE) ITHAINDINET 4 —/b

FZzrRLET,

R7:FMUHFEREFHHAAR P Ay E—DITBASNE T —IL KR

F—4AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR B L
U XML)

Call-Home » v t&— 424
(XML @ &)

X —TDN— KT T N—
g v

X —TDN— KR T N—
g v

CallHome/Device/Cisco_Chassis/
HardwareVersion
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F—4AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

Call-Home » v t&— 424
(XML @ &)

A== R P T 2= D
VI NI T R—= g

PN 7 b 2T N—=T g
Ve

CallHome/Device/Cisco_Chassis/
AdditionalInformation/AD@name=
“SoftwareVersion”

HED B D FRU D4 i

AR A=V ERERL
TWAEED FRU D4 i

CallHome/Device/Cisco_Chassis/
Cisco_Card/Model

HEDOHLHFRUD LY T ILE
%

fiEZE - L7=-FRUDY I T
VS

CallHome/Device/Cisco_Chassis/
Cisco_Card/SerialNumber

DB % FRU ORLGLE 5

RIfEZ# = L72 FRU O L&
%

CallHome/Device/Cisco_Chassis/
Cisco_Card/PartNumber

FRU 2 & v b

ARV N AyE—UF4RKL
TWAFRU DA E v hEE

CallHome/Device/Cisco_Chassis/
Cisco_Card/LocationWithinContainer

FRUN— R =7 N—= g

M4 Z L7 FRU D/N— R
TxT N—=Ta

CallHome/Device/Cisco_Chassis/
Cisco_Card/HardwareVersion

FRUYZ N7 =7 N—=T g

R Z £ = L 7= FRU TEi{E9
HIT NI 2T N—=Tg

CallHome/Device/Cisco_Chassis/
Cisco_Card/Softwareldentity/
VersionString

ROFIZ, A _X PV Ay E—=VITHHASNONETY 4 —/V e RLET,

REAVR—RU ARV Ayt—

COEAT4—ILE

T—2EE (FL—r T%X
b & & U XML)

B (TL—r TR B &
U XML)

Call-Home * vy t&—< 24
(XML D &)

VX —TDN— R =T N—
vayr

T —TDN— Ry T N—
var

CallHome/Device/Cisco_Chassis/
HardwareVersion

D AL AY A V1)
VT R T RN—=T g

LY 7 b =T N—=T s
Ve

CallHome/Device/Cisco_Chassis/
Additionallnformation/AD@name=

“SoftwareVersion”

FRU name AR N AvE—U% 4Rk L | CallHome/Device/Cisco Chassis/
TWAREE O FRU D4 B Cisco_Card/Model

FRU s/n FRU DU 7L EE CallHome/Device/Cisco_Chassis/

Cisco_Card/SerialNumber

FRU # 5 3& =

FRU 0 # 5L 2& =

CallHome/Device/Cisco_Chassis/
Cisco_Card/PartNumber

FRU A2 v k

FRU D A1 v h&&E

CallHome/Device/Cisco_Chassis/
Cisco_Card/LocationWithinContainer

FRUN— R =7 N— g

FRUD/N— R =7 N— g
N

CallHome/Device/Cisco_Chassis/
CiscoCard/Hardware Version
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F—AEE (FJL—Y TFX|8HBA (FIL—VTFRX B &L

b & & U XML)

U XML)

Call-Home »* v t+— 4245
(XML &)

FRUY 7 h =7 N"— 3 |FRU ETEIELTWA Y 7 B

T =g

CallHome/Device/Cisco_Chassis
/Cisco_Card/Softwareldentity/
VersionString
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