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MIFRENDTRTOT—ZBHY ET, 2EV, FTTHHLA—- FRRELSLTWDZD,
R PNy 7y T—=TNVTHET X7 7B ATHLEEIH) FEA, LOLREL, T—

TIUHITRBRDA Wz, ZAbDT =7 NV EMDT =T E LIR— PN THEGTERNWI L HEKRL
7. BT —T7 M, BESNFFML ALV DERRE2—THY, OLTP ¥ AT AIZHOWNTHD 1 50D
ZATDT7 77 FOFEHEE 2—TH, £, EIFMLAA~D I AT v TELBFIRI VT T
TTEEEA,

BT — T M, EBHERRENESNZT 2R EENTVET, T—F2FHAENTHZ LICk-
T, VA= MERADIEET, B~V — VR— I RT—=F%2 VT NEA LTEHTDILERD L HE
WCRAETDUBBEN R 20 £97, ST —7 VDA, FEHNT—7 VI 0OEHALVFR— NERIE
KPIIZxt L COREH SN D HENH Y £7, Ad-Hoc LV AR— FEEZ T R— 5720, EHT—7
NEMDT =T N ERETEEEA,
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WM LR tro7—FFoFvBEUavR—RF

EAMER LAR—

Standard Reports Package |2 F 42 FANIIER &7z L AR — M, Report Studio > — A& L THE
% S 41T Reporting ¥ 2 —/MZEDLILTHWET, Z4HD LA — MME Service Portal IZHEA Sz
IBM Cognos 8 Zff L CEITaNET, T 741 hDO UL AR— hRABRIZHIML IZBEREST TN E
TR, ZORE7+—~vy FBEXUMMOD T 2 A L RTA—=2F, LER— FOETPICAETEET,
LAR— K YU a—3 3 IZ Report Designer & N TCWHEHE, = —FIXFRNIER S LA — |
DEFREFRRCTEET, o, REIELT, BREOEMEZ LV T-OICEREZAEE LY HHL
A— bz TE £T,

H—EX KPI

B A EEERGIMEE (X, JFreechart APT (JFreechart |% Cognos A A — kD —ER T/ <,
F—=T V=2 VT y=T) R LTEKRSNET, & KPI AIERESNIENT—% T—7 v
ERHMDZEIZE-oT, AT v RTT I IRERSNET,

Service Portal ¥—#% <¥— I — Advanced Reporting

Advanced Reporting € ¥ = — /L& 3 % & Service Portal 7—#4 ~— I (F—4# (X Request Center
L Demand Center 2HF ¥ 7 F %) OFT —FNOLHAF L VR— MBI =) —2ERTEET,

Request Center 7—#% < — k

Request Center 7 — % ~— k%, Custom Reports Data Model /X v 77— IS THWET, ZD Ry
F=ltkoT, a—WETFT—% v— T 7 EATEDL LRV ET, 7% v— ML, ¥ A
I DETERLZ AT O E DY — A, F A7 BR, BLOT 74— FMEHEERPFENLTNE
To WAZL VR—bF Ny =V, FHESy r—D L ROBELRFTRRY $7,

o HAFL LAR—bK Rylr—I0F, FANERINTZ VA= FEZF KPI BEENTHERA,
Ad-Hoc V' AR—FBIOW7 =V —HIZRESNET,

o NAXL VA=t N r—VaFEHTLIE, 73— RX—RADT—H|ITI7HATEET, Zh
X, 2—FHREDOY —E R T3 —AZRKREN, ANMENE=ZT 17 v at ) BLOEENSRE
N5 —% T,

o WAZL VK=K RybF—Ulk, Bed 54707 —2MOBMRERET 2XK 02T —F% €71
Thod [FaoAyvary ®7N] THEEHL, Ad-Hoc LAR— FBEOY =V —OERE I L E
T TOETILVOFEMIZ OV TIL, TRequest Center Advanced Reporting] (P.1-20) Tl & T
b A i ‘d—o

Demand Center 7—% ¥— k

Demand Center 7 —# ~— kX, Service Portfolio Reporting /X v 7r—IZHESNTWET, Ty
r=UERERTLE 2 FERE - XB I ORWEEFRE G T ¥ v— MIT 7R TE
EFT, HWRAZ L VR—F Ny =3 FESy F =V EROBEERFTRRY 7,
* Service Portfolio Reporting /¥ > 77— 12, FRNCIER S 72 LA — M E7ZIT KPI ARG EATW
FHA, Ad-Hoc LAR—rBLIOI =V —HIZBRESNET,

» Service Portfolio Reports /v 7 —i%, B2 5214 707 — 2B OBMRE R XM T —~
EFETNTHD T4 A ay 7)) THESH, Ad-Hoc LAR— FEBXU7 =) —DfFEfk%E X
BLET, ZOETAOFEMIIOVNTIL, [Demand Center Advanced Reporting| (P.1-50) DIET
A S TVET,
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Lk—roxr B

LiR— FDELT

M=

ZOHETIE, VAR— FOETHIE, BLOKPI 2R7AT 572901 Service Portal & v ¥ 28— FERE
T IEICET D AN R ERICOVTHRALET, LAR— FOFETFIRT, FEEO (FaficfEks i
72) L AR— hF L Advanced Reporting 7> 2 VEFH L CRREESN, TV v 7 EHE7 74
NR—~ T VFIZABEEINTEH AT A LAR— bOWFIZETSNET,

LR—kFTavA079R

LiR—k

FTRTCOULKR— b A7 a3 0%, [Service Portal] A == —IZHA I TWE T, [Reporting] LW

[Advanced Reporting] 7> a3 Ui%k, ZNHDOA T 3 v & FETT DA 25 2 DHERB 2 — IS

BEINTWaHEIC, 2= PO Rny F¥ vy A=a—lRKRENET, Ba—A_X—2 772D
MZONWTIE, 7= v~— FOEH] (P.1-76) I[ZiE#Hish TWET,

[Reporting] 47" = > IZiX, [Service Portal] A == —Mn b7 7B ATEET,

Administration -

Service Portal
My Workspace
System

My Services
My Services Executive

Relationship Manager
Service Level Manager
Service Manager

Organization Designer
Portal Designer
Portfolio Designer
Service Designer
Service ltem Manager

Administration
Catalog Deployer
Service Link

Reporting
Advanced Reporting

[Reporting] A ==2— A7 v aliE, ROFTvarBmdbvEd,

e [Reports] : TXTOHEFIMERINTZ LR — NEFETTHHEE. BIOLA— MoOETE 132
E— H25WE (B2 —F ORI UTC) Z Dl %217 5 e

o [Dashboards] : HiE L KPI 2 E®H D L HIHF 2 —FOR—FZ NVIRTRENDF v ah— &
FRET DHHRE

WIZRT Reports Av— 2 X—T & KR T 5121%, [Reporting] A7 v 3 v &i&IR L TH 5 [Reports] ¥
TERBRLET,

[ oL-26386-01-J
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W LR 0T

admin admin | B |

iy | Public Folders My Folders |
Public Folders > Reports i Fj Ef 'g E do E X ;P? §r§
Entries: l:l - (#]
]| |mames | Modified & | Actions
[ [ Business Value Reports January 21, 2009 2:31:46 AM More. ..
[] [ Service Performance Reparts January 21, 2009 2:32:17 AM More...

LiR— b 24 FIL/N—
[Reports] X—T D EFIZH B X A bV N—IZiE, WORIZELDa—F 7 a vBbb £7,
AZDOWTIE, UBEOIE TR L E 7,
AFay Bk

BHEOR—VEEHLET,

k= M’l
&

m LiR— b DAFNZANENTEZT A M 2BRRLET,

[Home] : Reports " — 25 R_X—VIZR S0, BEOSR—T %
2—HFDHR—b R=VITHELET,

[My Area] : = —V OBEHIEH, BE&RE, 23275 Ya—
NERRFETIIEELET,

Event Studio (L'AR— FMEHE DAL, Cognos
Administration € ¥ = —/V) ZBBT5H, E2FLFA—KF K
UNEy o ERLET,

,_
[o1]
[=
=
=5
4

7 NLETEELVLER—F

[Public Folders] 7 # /v # Ti&, ¥ XTOLAR— K A7 a UIMERATEES, F—45 X—=TT0F,
Business Value Reports (Demand Center 7 —# fi) 35 L ¥ Service Performance Reports (Request
Center 7 —# 1) O B E6 2 2O LR— K 73 VERERENET,

~N—U%, [List] Ba—TR#IERRIN, VR—bF 37 aic7278ATE% [More...] V7
BT ANE DI A MVIZTRERENET, FICHH = —F DA, [Reporting] ~—T %
Details| B2 —THRLT, £7ANFEZIEIVR— FOMHARAZERRTDIZLICE-T, LV
— R AT a DT IR D LI L FREANICRY £, Ea—2P0 Kz 51
. X=VOEECH DT A 2y N—=DkNE 2 FB O [Details View] 74 227 U v 7 LE
T, REFREICOVWTOHTHHATL LB, RRBIOMMORERELREFTEET,)

Cisco Service Portal LIR—T 14 >4 HA4 K
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admin admin | B | B~ f&4~ &~ Launch~

@l Public Folders My Folders |
Public Folders > Reports =S P_*i Br & B2 iggosin 2 X i o
] Business Value Reports 17 Service Performance Reports

Business Value Reports for newScale Service Performance Reports for newScale

PortfolioCenter [DemandCenter ReguestCenter Application

January 21, 2009 2:31:46 AM January 21, 2009 2:32:17 AM

More... More...

BT HNELT "ANR=Y I TRRENET, 2OV T %27V TDL, THVTDONENRE
RENET, 7HNMZIE, 74N Z L VR— FEEKOWMERGEENTWDIEHERHY 3, LERL
A= bhEROF 57D, 740 F% 7Yy 7 LT &, 7Ly F 27 Z A1 ([Public Folders] # 7
DETFICLHD) WIEF—var RAERMRTLEOICEHTINET, bz, RICTAT LI,

[ Authorization: On-time % by Customer| L 7" — ki [Service Authorization Performance| 7 # /L4
NIcH Y £7,

Marsha Thurston | [

T | Public Folders My Folders |
Public Folders > Reports > Service Performance Reports = Service Authorization Performance == N B @ B3 g= oo dh 4 g §r§
[ [@]¥ Authorization: On-time % by Customer [ [@]¥ Authorization: On-time % by Performer

Shows the percentage of authorization tasks performed on time, categorized by
the Organizational Unit billed for the service
MNowember 3, 2008 3:32:33 AM

& b b B E o

Shows the percentage of authorization tasks performed on time, for each task
performer, categorized by the Organizational Unit billed for the service
Movember 3, 2008 3:32:33 AM

I

[ [@]¥ Authorization: On-time % by Queue
Shows the percentage of authorization tasks performed on time, for each queue
to which authorization tasks were assigned, categorized by the Organizational
Unit billed for the service
Nowvember 3, 2008 3:32:34 AM

P & E?f Maore...

LiR— FDRT

MBRLVIR— MRFERENDIET, VR—F 74V EE FIALET L LET, LR— E27 U w7
LT, VLAR—F 2T 740 MHAERX (HTML) TEITLET,

Flo, MOLVAR =K~ A7 a B LiR—bABLO [More] V7 DETOT A arsNbEHTEE

\a_o
LR—k T3> ETLT
Set properties VR—bhOTa T 4 ZEELET, LiR— NEEE
([Public Folders] ®#;4&) 721X [My Folders] ® L A —
N Ea—0d—F—FU ST 2T,
P Run with options... LAR— FOFEITRNCA T v ay X—=VEFRRLET, &
Ty R=UTiE, HMBOEROFESTEET,
| View report outnut versions PR S NEL R — o EFELET, LE—F
IR INTZHARH 2B E T THERATEET,

Cisco Service Portal LTR—F 4 4 #HA K
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W LR 0T

View most recent report

REFESNIZVR— FORFOM N 2R R LET, LAR—
MIBRIFS NI & 5B A 12T [More...] ~— 2 Tl
MATEET,

[g Open with Report Studio

LR — I % Report Studio (Report Designer) TBIW T,
LAR— NEFREZET E 721358 LEJ, Report Designer
EFITTOMROD D LAR— MEHEEZITLAR— b
F—=F =TI MEATE LT,

Eé Mew schedule, .

LAR— M EBIICETEND LAY Y a— L h ik
ELET, LA— MEREELELH— b A—F—
PERCE T, TOMD2—YPT, Ay Ya—LER
ETEET,

ET Create a shortout to this entry. ..

[More...] 7> a o EHTE 4, BEALME
[ROHDEBEDO 7 ANVFIZHDHLER— b ~D a— |
7 NEERLET,

Eﬂ* Create a report view of this report. ..

LR—bhDOE2—Z2EK LT, 2—FDT T4 X—k

THANVFIRFELET, 2L, =2—FELR—
DTaRT 4 DEHE, LIR—FDRATF Y 2 —)LORE.
FELIIHIN—Ta VORENRTE D LI ET,

Move,..

CopY..,

X W w

Delete

NIV w7 LIR—NETIZ T A NVEEZLERHTE LD,
ViR— NEBIETZTTT, 7272, bAR— b =%,
LIR—=F &7 T4 R—K THAVZIZa—F5n L

R—FrDFFA4A_R—F Ea—%EHRLTHL, LE—k
FHEIECTEET,

Add to bookmarks. ..

[More...] &7 ¥ avinbiEATEEd, 7740
BRICAVICBIEDO LR — h~DT v 7 ~—7 &iBIL
i‘é—o

LHR— b ERTTD L HICST A—FBESRRIN, LE— MCED ST — 2 DR IEETE &
To TANBEME, LA MOESTRRY EF, AT A—FEEEIKROFO L5 ICRRShET,

Il Cisco Service Portal LiR—F 1 5 H4 F
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LR— FORT

il Report viewer - Services by Service Team 1
Search and Select Service Team(s)
Keywords:
Type ane or more keywords separated by spaces.
. @
Options
Results: * Choices:
¥ 3
-
Select all Deselect al Select all Deselect all
Cancel 4
LR—=F DX A bv 3 [T A4
F—U— MR (FXTOHEE %)

4 (7o g RKEV

Cisco Service Portal LAR—F 4 >J A4 F
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W LR 0T

ATFvFT1

A7y 2

ATvT 3

ATFyv7 4

Lii— b R—

VAR— b &2 EATT 2121E, ROFIRIENE T,

VAR— MITRCOMAARERT — X 2R rT DX ICHEETHITE, (%) ZANLET, LAR—F
BIOVR—R DT 4 NH [T A= TEBL TWDHHAIL, ZZICEEANTEETHR, HETIE
HVETA, (%) ZATITDHE, TRXTOMEMFRERT 4V F A7 a VB TO [Results] A > 7 A
WCFRRENET, =& 2L, Service by Service Teams @ L' 7R — k TiX, [Results] & v 7 AT _XTD
PF—b A F—2DY R IBFETFENET,

VR— MONEZBET HICIE, LAE— MIED D [Results] (ZOHAIEH—E R F—24) ZRRL
T, [Insert] RZ > %27 Vw7 LET, ZHIZED, ZhbDA 7 3 8 [Choices] R v 7 AT E)
ENET, TAXYAZE, FIETH 1 DOBRPMLERZ LERLTNET,

ZOLR—NMIHT AT a VBRNBET L2 b, HEO FEO [Finish] R & V314 x—7 12720
¥4, [Finish) 227V v 27 LT, VAR— b EEITLET,

FlE, VAR ML o TEBEEO 7 A M BRREIZR D 5, ol 2 ABICaEEN L LA — b
OHE. ETLR— MIRFTHMBERHBE L THD, T b OMBT CRERANELIRET D X 51K
DOENDAREERH Y 3, ZOHE. [Next] 8L [Previous] R¥ U iFA F—T M2 7,
[Next] 227V v 7 L TRO—HOFERKLAZ KA L, [Results] O MLERBEHAZRIRLET, §3TO
T4 NE DT A— B PEESND & [Finish] B 2B A % —F M ) £3, [Finish] &7 U » 7
LT, VR—FEEITLET,

UR—= MI—E#EDOR—DVIZRRENET, HERX—VOTFTHZHOINAN—Y 2T, Zhd
DR=VEBHTEEY, X—VICERRINTHT, HETLHVR—F ToT o 2RESTDHIL
Lo TEETEET, LA—F RXR=VOLEIIZHLT A 3y R—ITATE L2472 a URFIRE
NnEI

(=} keep this version » | oy o - ~ [ add this report ~ |

INLDOFT v arERORIZELEDET, FEMIZONTIE, BROETHRALET,

LR—kFTFLay HL
Bwv LAR—FEBEFA—NVTERETL, VAR— NI ERET
5, FRIFLVER— PO 2—FERTHZEICLH-T, L
A= ERTFLET,
b LAR— b EFEIITLET,
% % RUNED ] RUAT v 7T, 2ol 7oA
F—=TNTIEHY EEA,
. ZOLVR—MIERSNIEEOREY 7 2BH L £

T, LAR— NEHEE-IIA—F =) I EBINTE F
T, T7AN P TIEHMLERZINTWVERA,

- LAR—= FOBREOH AL R L TWET, £, REE
KWV AR—r2RTZEbTEET, T740 MEXT
HTML <7, PDF, XML, £ X Excel BRHEHTX
*7,

Cisco Service Portal LIR—T 14 >4 HA4 K
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[ add this report + ZOVR=RMI2—PFDTTA X— | X=T~D¥a— |
By bEEBNTS, £3a2—F07T 7 7P TLR— b~
DT v 7<w—7 BERLET,

@Wab:h hew versions - ZD Vﬂ'\g— I O)Hjjj 75\1%T?éﬂ2.’>7‘:0\6:\ %%)‘ —)v 7
F—tR2—H (LFR—F A—F—) ITEEFEIND LI
BECTEET, URIfAFEESINZLVR— IR B I5E6T
FEHTEET,

H Reports 38— 2 R_—JIZRY £7,

ZOVR—FEREELEN—=VICED T,

UAR— FEBIRLIZAN—VIZEAICIE, X—YOHEO [Return] 227V v 7 LET, LAR— MEHE
FATT 2100, [Run] 7 2222 ) v 7 LET,

LER—bk Eoa—DRE
R—b Ea—) LiE, VR-FOab—0I & T, 2—FRRERERE O LF— Mo LT
FHAZ~A RE@HATEET, 774 /0 M T FRNSER SN2 VAR — MO 2 IREHERZ £
DIFLHE— MEBREORTT, 20D, LE— DT T4 =} =B LT, Eica—HF#D
NAR<A AW TEDL T, VAR—=F Ea—&ERLET, AL DRAZ <A XTiE, LU
WA LT VAR—F T4 VEE M (NFA—=F) ORFE, VLR—FDORT PV a—LOFE (1 BlEIX
BV LET), VAR— MAOURETLEA—Y 3 VORE, BLOF 740 AR R0 L
R—h TunT 4 OEERTEET,
LAR—=hF Ba—t LTLAR— M EHRFETSI21E, [Keep this version] 227 U v 7 LTH» 5, [Save as
Report View] #27 Vv 7 LET, LAR— b Ea—%REFETH L, BEINICRIED LA — MU RE

énij‘o

Save as report view
| Specify a name and location For this entry, A report view shares the same report specification as the source repart,

Name:
Report Yiew of Service Volume: Request Activity by Service

Location:
® Public Folders > Reports

) My Falders

Select another location. ..

K Cancel

LiR— FEADRTE

UR— M DIREHEREZHOBE. 3774~ UR— b Ea—2ERLEEEE. £k
SNV AR— MNERETEET, VA—FMRE7+—~ v NI, LAR— FOEITREZ [Run with
options] ZHEMA L TRET 2, LA—h 7a7 s O0—fHE L TRETEXET, LA—FE2ET

A=V TREETDICE, VR— MABRRTFEENTOLILERH Y £9, LA— MHE, bAR— IR
BCEITINDLEICAT Va—LEHREINTOAEAICOREFEINLTHET,

Cisco Service Portal LAR—F 4 >J A4 F
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LIV SN E T

[View Saved Reports] 71 2 /1%, RFESNTZ VAR — MHABFET ZHBEIC, LFR— M LT
AREZR DT A I CEBMENE T, RESHEZLR— M, VR — ERETENZARHZ L -
T#B SALE T, [Manage versions] U v 7 2T 5 &, REZRoTe A=V a VEHIFRTE £,

| J

Select an output version to view by dicking on a Format hyperlink.

Version:

FEtII’LIaI"Y 4, 2009 7:28:13 AM ~ Manage versions. ..

Entries: |1 -1 #]
Formats Languages £ Actions
HTML English
Close

LAR—F 7a7 12, & VAR — o [Run history] ((REFTDREESNEZ LR — RO BIY

[Report output versions] (FRFESNTZ LR — FORRLZHNBROF) IZxtT 5= MU BREENE
‘j—o

Run history:

Setting the number of occurrences to zero
(D) saves an unlimited number of
OCCUMTENCes,

Report output versions:

Setting the number of occurrences to zero
(D) saves an unlimited number of
OCCUMTENCes,

(®) Mumber of occurrences: |5 (® Mumber of occurrences: |1

(") Duration: (") Duration:

LAR— FHADEF A —ILiEE

EHAIEZ2 2 DDETA—NEEALT v a i, RO ELEBH TT,

o LH—kE GRET77 AL ELT) fﬁ%xwv HGHET, SNUE. LHFE— |k 787 14 [Send
the report to me] ICHE SN TWDHHEEDT 74V NEMETH Y, 7 v a vididftah EdA,

* [Include a link to the report in the email] : /5% A3 L AR — h DEITHER % £7-D Service Portal == —
FCTHLILERD D T,

LViR— b &2 EITT AN L BMOBMEOW GV AR— M EE A -V TEET DI, #HEOF
ERHY ET,

[Run with options] %2 U » 7 L C. [Send me the report by email] ZER L 7, BMOZEE L

f8E T 51213, [advanced options] Z#27 Y » 27 LC, [Delivery] A7 = >»® F T [Send the report
by email] A7 = > @ [edit the options] 7 U v 7 LET,

o LAR—F&%ELTL T, [Keep this version] > [Email this report] #27 U » 27 LE T,

Il Cisco Service Portal LiR—F 1 5 H4 F
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Set the email options - Ariba Services by Dictionary

Specify the redpients and contents of the email. To add redpients, dick Select the redpients or type the email addresses separated by semi-colons, To
include an HTML report as the message body, leave the Body box empty and select the report as the only attachment.

To:
|Marsha Thursten (Marsha Thurston); |
Cc

Select the recipients...  Show Beoe
Subject:

|Repc-rt: Ariba Services by Dictionary |

H .2

i
il
i
1

Body: Change to plain text » B F O

Incude & link to the report

oK || cancel |

Select recipients (Navigate) - Groups by Organizational Unit

MNavigate the folders or search to find the users, groups, roles, contacts, or distribution lists to use as recpients. Select the entries you want and did: an arrow Search
button to update the Selected entries list.

Available entries
Directory

Show users in the list

Selected entries

Enties: [ |-[ @ | [« n
[0 |.>name | To | ce | Bec
Entes: 1 |-[3_ ][O | [M][«[I[

Ol  [mame

ﬂ Cognos

ﬂ newScale

ﬂ TrustedSignOn

Cc=p

Boc =p Mo entries.

Remaowe

e [Show users in the list] Z# 4 1C LT, 2= DEMD [Available entries] D U A MMZFREND
Service Portal &4 RiZEM] (F4 V27 MY) #2U 7 LET,

o (BEfHT BN LA — MERREZFFD) m—LBIY (ZNHDOr—LDONTIIDHEREFHE S
nNTnD) fElx D=x—F DU A A [Available entries] 7 7 AR RINET, 20U A hESR
LCETFA—ADZIEZZBINL T D, [Tol, [Cel. 7205 [Bee] #7 U v 7 LTRIEHL LT
hooxy MY ZRRLET,

o FIE, BEDOZ—VERKZT DT, X—TDA LD [Search) V> 7 %227V v 7 LET,
[Select recipients (Search)] <—YNRRINFE T,

[ oL-26386-01-J
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x
Mavigate the folders or search to find the users, groups, roles, contacts, or distribution lists to use as redpients, Select the entries you want and dick an arrow Mavigate
button to update the Selected entries list,
A_vailahle entries Selected entries
T tox e e - Enies L 10
jared Search [g] | Advancedy To=p O ~> Name To | Cc [Boc
Results: Entries: |1 -l (%] Cc=p
] > Name Boc = Mo entries,
F a - * Jared Roberts (Jared Roberts)
Remove

e [Find textin:] &=7°> 3 > (X, [Name field] DE FIZLE T, oA 7 a v GHEZED) X,
Service Portal 7 ¢ L7 MU TIXEMEL ¥ A, 72, 77 4/ FUS D [Advanced] 7 5 T
H—YEERE T, T RREBIICEICR Y £,

EADOLDEERETIT—EEAII L, [Searchl) %7 U » 7 LET, HBELEFMFIC KT HT T
DANERRIN, ZEHF L U TERIRAEIZR Y £,

ZTOMDLR—F FFay

ZOMOERATRE/RR LR — N A7y a Tl & 2, VAR— % PDF, HTML #7213 Excel 72 &
DZDOMOHNIERTEE LY, EHHICL A - E2EITTELICRAF Pa— L ERETEET,
INHOFT Y 3 OFEMIIOVWTIE, IBM Cognos 8 IZBT2&RI 2L T &0,

IA—HRE

Cognos CiX, VAR—FBIWTANTDORRFENR2OHY, EX—VOLHEDOT A 218> TFE
SR TWET, BRRENZE2—DNEFAFRINET,

azes [Details View ] 1%, & LA — hOFHEZFHANSERINET,
= [List View] 7 74/ FOE2—TF, LAR— b, 741, BIORENLONEIHE
T @5 L. IO a—ICHI VA DMENELD I ERHY ET, TOE2—TiE, KIC
AT EONCHIED T A NV ONKEHIZY X FFERLETS,
MName & Modified & Actions
L] EP Authorization: On-time %% by Custormer January 8, 2007 3:43:11 AM P ﬁ Eﬂ* Mare. ..
O Elr authorization: On-time % by Performer January 8, 2007 3:43:16 AM 3 ﬁ B B8 mare...
[0 B authorization: On-time % by Queus

January 8, 2007 3:43:22 &M

b ﬁ Eff Mare...

OB a—%ETFETHRET S0P VI, [Preferences] ~— &l L T, Reporting & ¥ = — /L DOl
RS THEHT 2 RERELZRETEET, BREREELRET DL, A=a— =D LD [My
Areal V7 %2 U w7 LT, [My Preferences] 7V v 7 LET,
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My Watch Tkems
My Preferences -
My Activities snd Schedules |

[Set Preferences] ~X—® [General] ¥ 7R FERENET,

R=VDEEIcHr= M) EFEHLT, 740 B a— (List £721% Details) #ZH L7=0, %
DE2— %" XHITHAZ~YA A TXET,

General Personal | Portal Tabs

Spedfy your settings.

Humber of entries in list view: Report format:

o v
Separators in list view: Show the Welcome page at startup
|N0 separator V|

Show a summary of the run options
Style:

Corporate | Preview

[Jshow hidden entries

Portal
Default view:
() List
() Details

Number of columns in details view:

3 columns (%

T e e A T s en e e = M et b Ty et L s e L e T e e =

NR=YDOTFEHZHDE ML, 2—VOEF/ v r— VBB L THET, BEMHFERLAR—-TNO2 7
Do LEBETALXICHASNET, T4 FOEBEIL. LE—T 1 S 035 BT

ORI T, BBl FEETIE, FTTAHALVAR—FDOATF Va2 —VERGICRET DI, =2—W
DOBIEDOGFTICFHH 2R ET 2L ERH Y £,

e e i 2 P A R e e S e Lt T i G et e e it i R i

Regional options

Product language: Content language:
() Use the default language (%) Use the default language
() Use the following language: () Use the following language:
Time zone:

(") Use the default time zone
() Use the following time zone:

| (GMT-08:00) Pacific Time: Los Angeles, Tijuana, Vancouver V|

WEPND T +— b F—FFERIIT7 77 N T— T VORAREOFRIIBEEETIEYR—FENTWVER
o EBIRa T UYDOEHEIL, T74NV NEETHOAEEBIZRETHILERH Y T3,
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W LR 0T

FHIERESNf-LR—F 1RV Y

W DFIZ, Service Portal VAR — K~ (g EALD/X7 Y v 27 7 4 )V 7 ® Service Performance Reports TA

FAIEe)

Request Center L7/K— k

BIOBELR- PN SNATND TN T EE LEDET,

Service Authorization ¥ & " Service Delivery L' AR — MZiX, 2N ZEHKFREB L — B 2 DL DKy
JATCHM ST Ad-Hoc # A7 BEENE T, ZHHDLFR— MIX, EROBELZ X v LTS

A—PFFELEFI—ERA F—L v X=X ONTANT L > THF ¥y BV INTZHERO—HTHD ¥ A

JIXEENEE A,

LR—bDEA ML T+ WLE EL

Aging of Requests by Performer |Daily Request EANDH A7 DRI L ORIE D % i £
Management VAR — b SBRIC R

Aging of Requests by Queue Daily Request Xo—lZhHdF AT ORMHE L OBIEOH %
Management FEEITI LR — M T HEICE R

Authorization: On-time % by Service I AL ~<— (OU) ZEOEBOKREMELY O

Customer Authorization NI =<V AERHEE I LR — N T B
Performance 25N R

Authorization: On-time % by Service AN L OEBOMRE EBY ORT 43—~

Performer Authorization 2 ERABEELIT LR — MBI R
Performance

Authorization: On-time % by Service F o2 —TLOHERBOFEERLY DT p—=

Queue Authorization VAEBREEIZ VAR — M T ABRICHRN
Performance

Services by Dictionary

Service Design
Details

FarvaF ) OERAOERICET HERL
A=k

Functional Positions

People, Roles &
Groups

TRTCOZKHZ Y A NERTIHIEHLFR— b

Groups by Organizational Unit

People, Roles &
Groups

TN—T% 1) A NERL T N—F DR
PEZERTEIRLAR— K

Groups by People

People, Roles &
Groups

AN& A RNRFLTADI N—T% 1T ER
LAR—h

Organizational Units by Group

People, Roles &
Groups

TN—T b T OGN T A E LR —
K

Organizational Units by People

People, Roles &
Groups

AN&ZF ORI T 2ELR— |

Organizational Units by Queues

People, Roles &
Groups

¥ a— & ZOMBBAICET 2EB LR — b

People by Groups

People, Roles &
Groups

ANEZDITN—T %) A NERTDHEHEL
AH— b

People by Organizational Unit

People, Roles &
Groups

A& Z O E ) 2 MR HE L
A b

Queues by Organizational Unit

People, Roles &
Groups

X o —ZHEMBEA T LI X FERT A
LAR—k
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Service Delivery: On-time % by
Performer

Service Delivery
Performance

VEREDFATIZHET DBADNRT y—< L AD
REEN e Ee=a 3k L8]

Service Delivery: On-time % by
Quecue

Service Delivery
Performance

EEOFETICETEF 2 —D T+ —< R
DFAM F 72 1L LB 2 Ry

Service Delivery: On-time % by
Service

Service Delivery
Performance

P—EREZNICEE TS X A7 OFF E B
D DINT F—~ 2 AOFHIIZ 2R

Service Pricing Details

Service Design
Details

B— 2 OMEEROGHICET L
K

Service Volume: Request
Activity by Service

Service Volumes &
Activity

P—ER T N—TNOEFH—EAERT 7
TAET A OREBLINE=FY IR H
Ay

Service Volume: Request
Activity Details

Service Volumes &
Activity

fHlx DV —EREIE T LTI a DA
T—H ZADPBE LT VAR — MR

Service Volume: Request
Activity Summary

Service Volumes &
Activity

FeEO LR — MIBNO & — B R ERT
ITAET A DREBIOE=2 D 7123
P3i0]

Service Volume: Request Trend
by Service

Service Volumes &
Activity

Y= R TN —=TBIOT L =P o
LOYV—CRERT /T4 ET 4 FLURD
MEBIORE=2Y » ZITEEM

Services by Service Team

Service Design
Details

WSt L2 TPRICKHT 2 —E 20X HOEH
2SR

Demand Center L./R— +

WD FIZ, Demand Center L R— + (& ENMLD/X7 Y v 7 7 4 L4 @ Business Value Reports TAF

ARE) . BRUOBLR— PRSI TN 74X EE LD ET,

LIR—FDEA FIL LT =i BA

Agreements by Account Service Level MRHEAL/ T D N T E OV A
Agreements

Service Objectives by
Agreement

Service Level
Agreements

BRKIOY — 2 HIE

Variable Cost Report —
Component Service by
Agreement

Service Level
Agreements

BT LRt s —E X

SLA Violations by
Customer-Agreements in Force

Service Level
Compliance

BIET 7T 4 T T _XRTOEKD SLA EX

Service Portfolio Details

Service Portfolio
Details

EF—ER R b7 ) A OERO M

Organizational Units by
Account

People, Roles
and Accounts

FTRCOH AL v — TH v MBI bR
FARBRIAL, 5 5 O LARHULO) A > <2

Agreements by Account

People, Roles
and Accounts

TRTCOHAEZ—DT H 7 MMBEEM TS
TV B EK
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B Request Center Advanced Reporting

Request Center Advanced Reporting

Advanced Reporting ¥ = —/1Z1E, Ad-Hoc 7 =V —B LWL AR — M &R T 2HENDH D 7,
EFEV a2V, KO3 ODOF Ty a v nmbo £,

[Home] ~— 1%, [Service Portal] Km v X 7 A =a—M»b [Reporting] £ = — /L& B IRT
% Z &7e< Standard VAR— FEETT L a— My FERMELET,

[Ad-Hoc Reports] # 7 Ci, IBM Cognos Query Studio (27 2 & A LT, Request Center 7 — %
~— b E71% Demand Center 7 —% v — MIXI$T57 ) —%2FBXADL I LN TEET,

[Report Designer] # 7 Tix, IBM Cognos Report Studio {27 7 &£ 2 L T, Request Center 7 — %
~— b FE721% Demand Center 7 —% ~— MIXTHIEFICHBED LR — M2 HFEZATLZ LN T
TET,

[Ad-Hoc Reports] A7 = > %5 X O [Report Designer] 47> 2 I 7 7 AT 512i%, = —F Y]
RAERPEZ N TWDILERH Y £7,

Z Ok 7 a3 Tk, Advanced Reporting €Y = —/L~D 7T 7 & A% L Request Center 7 — %
~— FORER I OMEOFEMICHOWTHIA L £7, Demand Center 7— % ~— kORI OV TIE,
[Demand Center Advanced Reporting] (P.1-50) ZZM L T 7Z &0,

Advanced Reporting €212 —ILADT7 VX

Advanced Reporting #8E % 1 95 121X, [Service Portal] Ku v 7# 7 A =2 —v5 [Advanced
Reporting] &3 = —/L &2 %R L £,

Service Portal
My Workspace

System

My Services
My Services Executive

Relationship Manager
Service Level Manager
Service Manager

Organization Designer
Portal Designer
Portfolio Designer
Service Designer
Service ltem Manager

Administration
Catalog Deployer
Service Link

Reporting

Advanced Reporting

[Advanced Reporting] 7 2 > ® [Home] ~<— 121, FANIEZSINTZ 4 >DORT U w7 T 3L

ENRFRENET,

e [Reports] 7 # /L %1%, [Reporting] €L 2—/LDO L LTT 7 ATES, HAER L HR— k-~
OREEASRAZRME L EF, W AZLBRFENZ VAR - B =2—, BLU[Ad-Hoc Reports] F 721
[Report Designer] CERL S AL72# LW LR — M b, @H [Reports] 7 4 /L& DY 7 7 4 L FITHEAN

SNET,
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e VD7 4% ([Custom Reports Data Model]. [Standard Reports Data Package]. 3 LT
[Service Portfolio Reporting]) i%. Report Designer ¥ X Ut Ad-Hoc Reporting THEA IS [/3y
F—v] T, ZO7 N EFEHL T, Request Center 7 — % ~— 35 KLU Demand Center
T—H# v— M T 72 —BIORUR— FEERTEET,

E% . [Ad-Hoc Reports] % 7213 [Report Designer] 7' v 2 LZxHih T4 7% 27V v 7 LET, T
LOA T a izl EnER Cognos Query Studio F & O Report Studio = >R —3 > F 3 B#AR S
NET, Z0LE FHTHILR—T 47 Ny —U% 3 00PN RIRT L ITKDLNET,

Select a package *
| Select which package to use to create a new report, Help

Name
Custom Reports Data Model
Service Portfolio Reporting

Standard Reports Data Package

Request Center 7 — % ~— NI T 7 & AF %12i%, [Custom Reports Data Model] #72 U » 7 L CER
LE¥, ®IZ, Report Designer ZfEM L TWAEHAEIX, {FT D VR— b ZA4 7&4ET DL 91K
OoNET, VAMEEELET (I EHMHE L FIETT), [Ad-Hoc Reports] 1 H L TV 53
A%, Query Studio S HEWIIZBIWTY 2 b LAR— MBFR SN E T, Request Center 7 —4 ~— |k
%R — bk LT3 Custom Reports /% -7 — 1%, [nsertable Objects] &5 T~V DfH =AM D
N VI RTRENET,

Request Center 7—# ~— NI [F 4 AT ar 5] L LTHERERTHET,

e T ARV ETAHNOEARAN I VY v ary T2 (7727 ) LMENET, Request
Center 7—4% ~— "D 7 77 ML, #A7, BR, BLOIE U NIREENET, &
T M, BEOBAM (&) PEENLILERH Y T, 7oL X BROHEELHLR
X, EEOWIE 2R 1 SOREIZRY £,

o XTI NI 1 OLUED [FoRAvvay) (HETE7 77 NAOITERREIZT7 414
VT AEDIHEHATEAHARME) LEBRLTVWET, 7-& 21E. Task-Based 7 7 7 k& iiH
THF 4 ALY a T, S AT OFTHELEO%T LERRBEEAET, . FaArya
L@, BE O T 77 METHRAEESNET, L AE, P—EAT oA T a G F AT LE
KO GFEHHL TWEEERH Y £,

o KT 7V MIFOMETET 4 AV arblblil, [RZ— RF—<] K LET,

o A — AF—<IZNNZ T, Custom Reports /S 7 —IIZE, 74 —LX_X—R T4 7 a)V
NR=2R, BLOY—EAR—ZADT —H IO Ta—¥FRRETLLERH DL LA — PRIV =
U—%F RTCHN—FTDIHOT =T BLOVA MBI MM ENEEnET,

TAAYarBIOT7 77 ME SIST D27+ VENIZT V=TI THET, £,
[Organizations] 7 4 /L # TiX, A4 b THEAINTWAHEE,. Z7v—7, BIWMEAANCET AT —%
Z{RFF LT E 4, [Service Bundles] 7 4 /L& Tid, h—E R R R & Ny RLVEHERT D720
B — R CEEM T D F Y — AT T — X 2R LTS,

Custom Reports Daka Model
# CODimensions
#-[JFacte
# IEIClrganizations
#- [ 5ervice Bundles
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TANZEZRAT DL, TXTOT 4 A a7 77 ERFRSNET I - 71 2 TREN
HRAT Vs NI BET S EOT7 4=V R ThD (7= —HB | 27 r—7fklLle T7x2) —
YV7v=zs b T, 72— H¥T7 V27 MeRETLE, €O/ —HERKRRESNET,

7Y —IHEX, BAE#ENTS. BESZIENEERE/ A Y v 7 0BERH Y . ZHFHEBL O LM
TAALTREINTWVET,

L:_Iﬁ Service

----- ] serviceD

----- ] servicenamE

----- | cescriPTION

----- W] servicecroUPID

----- | servicEGROUPNAME

----- | sErvicETEAMID

----- | servicETEAMNAME

----- Fl SERVICESTANDARDDURATION

" Iy
L (2 ry o
Y

ARV w7 i, EEXCTHATELIHMETT, HAEZA M) v 7 L LTERTLHILET, LR—FE
Tl =) =B DO LNV ETII TN =T BEET 23561, HEOMEEZEN (CF¥, 43k HER
E) LT, LR=FOEFR/NEHERETEET, £72. A MY v 71X Report Designer THE S 41,
Cognos ¥V — VTSN TS, SEIERFER, . BLIOEIEGOFHRIHEMTE £,

TRTCOI7 )= YTV b, BEIOEY T V=7 MR T 572 —HA L ZOHMDY X b
I, 207 a rORBORICEBSNTVET,

Custom Reports /X 7 —DI2iE, IROT 4 A arDE A TREENET,

o RET U4 VT T AATaNFTTRTOA A M—/LTHATZ, [Dimensions] 7 /L% OHET
WHVET, TNHDOT 4 Ay avid, IAX~v—, FTH, AR 0¥ 27 8L OEKRIZHE
WA ERERLET,

¢ [DictionaryData] 7 # /L& Zix, TLVAR—MAlfg) & LTHRESh, 7—% v— Mrv—F3Ihiz
FArvaF VICEILTRTOT 4 ALY a Y BFELET, VR— FARERET 427 aF Y
I%. [DictionaryData] 7 A VX IZEBENET, T4 27> a T VDK =) —H$ 7T =7 MIIE,
FH—ERAERLFTTRTOY—ERZBWVWTHERRICRS>TNDENE I MK R, T4 27 v =
FVOFTRTOT 44—V RBREENET, TEOT7 77 M1 DU EDT 7 a Tl T4 Ay
va TR TE ., FRR VR — MERE T a2 ) T RERLET,

e [ServiceData] 7 AV A IZi%, TLAR— RHEE] & LTHESN, 7—% v— hMa—FahkTx
TOY—EARNEENET, V2072V —FT7P=7 MTiF, I —EATHFIATENT
WBHT 4=V REEBEL TWRWRY, F—ERATHEAINGTXTOT 47 v aF VRO TX
TOT7 4=V RPREENFET, FASNTNET7 4 — L FEEZBBELTCWAEE,. T4 27varl
BIO®/ERET 74— IV —E206BRAINET, BECEXE, P—ER2DI7z)— %7
Vxl MITFAAL Y arTIEHVEEA, ZDED, LR— MEROBWTYZ 727 FEERED
HRNTLEZE, bz, y—ERAOI/ ) — VTV hE2LAR—F A7 V27 FELT
FRTHZET, Y—ERANOTRTOT 47 aFIVBLUT 4 —/L FIZBET 2 LA — b &l
WAERRCE £,
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e [Service Bundles] 7 # /L Z 21, T _XTOH—ER N R e $—E R N RV T S
NIeF P —EAREENET, Ry —VTHAARR T 77 RRT 4 A v al, TRbo
TAAVa VEERTDHZEIETEEY A,

W, TA4AVariF 7y N TN EAGDETERESN, 777 NMIET LT 4R

U—=RUbAR— MIBILZY,, RS> T/ 2 ) =RV R =DM ET 4 NZ ) 7LD T
TET

T779 FBEELUVRE— XF—7

B3R : ServiceRequestFact

ServiceRequest 7 7 7 b Cit, ERBIOERINZTF—ERAICET LT — X2 HR/FELTNET,
777 MIEENRTWS BB LOMBEBEMS LY — X ERCHA S, 2Rk (RO —v 3k %
EL I ENTEXBYvay s 71— TEHAASNERA, 20777 ML, N7+ —< U R
B422A M) v rRnEERET, ZhoDA MY w2 i2iE, ER2 SLA 22 LT aE0nE 9, &
B & 7o i3 O MLEREER] . BERICEHT 2T RTOT 4 A v a v OE# (BRoAf=vx2—F TAK
~—, A= —ENEI—ERCEENTVWAHLR—FAERT A 7 aF U RE) ~DY 7N
HYET,

wIZ, ServiceRequest 77 7 M EBET T 4 Ay a vV ERT ALY — AX—<KERLET,

11 ServiceRequest 777 FDRX 44— X¥x—<H

CalendarStartedDate I

CalendarDueDate CalendarClosedDate

Requestor

0 ¢ oo

171,
Dictionary1

‘ Dictionary2 I

Dictionary3

Dictionary.n

Task-Based 777 k

Request Center 7—# ~— ~X, Task-Based 77 7 MIfT 25 5 2O 2 —%ELET, ZNHD
B2 —® 2 > (RequisitionTaskFact ¥ & U ServiceTaskFact) 1%, EIZLARTD/S— = D Advanced
Reporting & O L AEMEZ RO OICIREENTWET, T a2 —ZEBICHEHTEET,
ZDUVAR— M THELD—HDOA N v 7 FEFHENEENTOVEREA,
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BFEa—@3RHEDH AT ¥y N V—T7T 52 L TRELSNLTVWET, X A7 2T 0%

BHDHVR—FBLGI7 Y

—%., VA= FOBEFICHERSBA D Task-Based 7 7 7 MZESWTW D

BB EDNRT 4 —<v  AERBELET,
Wiz, Task-Based 7 7 7 FOWHE 2R L F T,

277k

EAAEE L UHA

All Tasks

P REROBITPICFEITSNDSGTXTOX R,

Authorization Tasks

FTARTORRBBLOHERF 27,

Delivery Tasks

T KRBy BRI BEL, TRTOEREX A7,

RequisitionTaskFact

R LAV THETS N, B —E A X A7 LV TIRETSNRNT
NRTOHAYT, THHDHX AT, MBAFR, WA, BLOE
PR EENE T, VA PR INOOEBL A TEHFBH LR WGE,
’@77&%7 TMIHEZRVET, 2O ) — TV M

IZLLRT D8 — 3 > @D Request Center 7 — 4 ~— h & O Tz AN
%%Okbb:ﬁ%ﬁ@éﬂf“iﬂ‘

ServiceTaskFact

P—ERAL FRZICET LT =, TbITiE, =X J—
THERRBLOHR, Y—EABGEF R BLOT REy 7 X A7 R
GENET, 2O/ —H TV MME, EIZUEIONR—Va D
Request Center 7 — % ~— [ & D FALAHNEZ RO DTS LT
WET,

LAR— bRl Y — BT L& LR—NIEENDIXATOEA T ITHROLEINEOT7 77 b
T NEFIHEHLTIESN, ROKRIZ, 7727 b 7T—TVORNEFEOMELZ R LET,

)
»v \ ﬂﬁJ
’]— &r:;}‘

All Tasks

@“@f\ m *ﬁ @ &

Authaorization Tasks

L4 L4 L4

Delivery Tasks

ServiceT ask Fact

v v v v

RegisitionT ask Fact

RequisitionTask 7 7 7 MZBER L2 TH—E 2] ZER<, $T?D Task-Based 7 7 7 F BRI LT «

A va B LTV ET,

Wiz, BRERT ALY — AXF—<MERLET,
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1-2 Task-Based 779 FDR42— XFx—<H

CalendarStartedDate I

CalendarClosedDate I

| CalendarDueDate f

Performer

T TTEe _1

F492aFU3

WD7 77 hBIORZINLDT7 727 MIHRBELERA, LR—F TS F =127 727 FEMAEHL
T, TRTCOIAZ L VR— NEERT A EEHESEL 9,

¢ ServiceTaskFact

e RequisitionTaskFact

T#HEH : TaskEffortEntry 777 k
TaskEffortEntry 7 7 7 FClk, £¥ A7 12005 THICHT 27— 2 2 RFLTVET, TH- b

Uik, ANMEE, MBI EOB T I VRNCFIHATEET, ~HOERETIITH = PURRETH D=
O, ZO7 77 FTHHTE LT =N 2WEERH £7,

Organizations

[Organizations] 7 A /L ZIZi%, + A4 P THREINTND I A—T Mk, BIOEAET D EHRN

GENET, TARA Y ary T=ERT7 77 N T—HIIDTANVINO I ) — BT V=) ol
MTHIEIITEERA, 72— W7 Vs MNALOEROAARETT, hT 57 —HHAIEL,
[Dimensions] 7 # /L4 3 LU [Facts] 74NV FAND 7 =Y —H 7227 MTHY £,

DataMart 74 A>3 >
ZDEY T ardFkRIZ, Custom Reports /¥ & — @ [Dimensions] 7+ /WX IZH DT XTHOI =Y —
HMA (727 beT 4 Ay arOmoEME) OMEZRLES, 20U XA MIILBLAA, A
TEICRRET 47 a T VR=2BL I —EAR—2D T 4 —h T—ZIFEGENTVEE A,
Customer

Customer 7 4 A v avid, A—F =N —b20O%REEHRHALTHET,
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Dictionary

F4 v FURED—BE LT Person BHEA~DHAZ LA vy VU IREAEINTHWLIEES, Z0r=x
V= W7ol NEMET A7) —HEOBIEIIAERINILENH Y £3, RIZEHEINTND
#FHZ. Organization Designer CTHEEINDT 74/ b TT, ZNHDT 4 —/L RO—HEIL, FFED
A P THEHINTWRWGSITIIEMOLGERH Y 77,

92 xT)—1HE

&8

CustomerID

AKX <—D 1D

Customer Full Name

B AR <—DK4 (First Name Last Name JE20)

CustomerFirstName HAR<—D4

CustomerLastName HAR<—DWE

CustomerOUID H AL < —DAR—.2L OU @ Organizational Unit ID
CustomerOUName T A B = — DA — LKL B 004 BT
CustomerBuilding T AL~ —DMLE LD Y

CustomerBuildingLevel

HAL~—DBLE L THDLEEEM O T TOE S E 21T

CustomerOffice AR~ —DF T 4 A
CustomerCubic HAHR =D FEAR—=ZADEF S
CustomerStreet1 HAH<—DOFEFO 1 1TH
CustomerStreet2 HAL<—DEFTD 2 1TH
CustomerCity T AL < —DMLE LT DERH

CustomerStateProvince

H AL < —PLE LTSI

CustomerZip B AR~ — D
CustomerCountry HAR<—PE L TND
CustomerLoginName HAR<—Da T A4
CustomerEmailAddress HALZ<—DEFA—IL T KL A
Work Phone N A B~ — DR ER

Cust_SupervisorID

I AL ~—O EFO ID

Supervisor Full Name

H AL <—0DEFDOK4 (First Name Last Name /&)

Cust_SupervisorFirstName

HAR<—D FF DL

Cust_SupervisorLastName

AL~ —O LT O

Cust_SupervisorEmail

HAR<—D LT DOE LS A—/ T KL A

Cust_SupervisorLoginName

HAZ<w—DO LT OO T A 4

Customer Status

HAR<—DAT—H AT, AMEIL TActive] BILW
lMnactive)

Dictionary 7 4 A > > aid, 74 —A 74—V RKBRANENTZT 47 v a ) ZH3HT 57201

HT&EET,

Y T)—1RE e

DictionaryID T4 27 vatVID

DictionaryName T4 at ) OL4HE

DictionaryGroupID DT varINBTAET 47y aF ) FA—70ID
DictionaryGroupName T4 ¥aty FL—TD4H
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Keyword

Performer
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DictionaryServiceltemFamily

BEDTF 47> aF )oY —EREHZ77I U4

Is Reportable

T4 7va VR VR—FARBE LTHREESNTWS (1), F
IFEEShTHhRWY (0) ZLZRT 777 LAR— FARER
T4 vatVidiE, WicThEs ) — T s IR
[DictionaryData] 7 # /L% @ FIZELE S E T,

Keyword 7 4 A v v a UiE, FEDO Y —ERICHEM T ONd—U— &2 —BERRZT H72DIEH

TEET,

YT)—KHEB BieA

KeywordID X —U— ROBEA#HNT

Keyword AT a—PPNF—F—F oY —ERAERKRTDHHD 1D

P oo HEE

Performer 7 4 A v a VI X A7 #FTTH2MAZRBALET, Zhicid, BEX A2, 7 KKy 7
BRAY | KBEAITBLOHRY A BNEENET,

T4V MNIHET A0~ E LT Person JBME~DIAF L =~ B INEAINTWEEHEA,
D72 — BTVl NEFERTD7 ) —HEAOEIER INSGENH Y £, RITFLHEH S
TV 5HHIE, Organization Designer THEINDT 7 4L R TT,

2 xT)—1HE

A

PerformerID

B AT HFT LT AD ID

Performer Full Name

RITH DEK4 (First Name Last Name &)

PerformerFirstName FATH D4

PerformerLastName FATE Ok

PerformerOUID FEATHE OF— 2 OU @ Organizational Unit ID
PerformerOUName FEIFHE DR — 2 OU DL HI

PerformerBuilding FATHEDOREY DOF B F 21340

PerformerBuildingLevel

EITEHEOBEMOH TOR S 13K

S
EITEDOL T 4 A

PerformerOffice

PerformerCubic ETEHEOMEFEARR—2DERE
PerformerStreet1 FITEOFEFD 1 1TH
PerformerStreet2 FATHEDOFEFTO 2 1TH
PerformerCity FATEDALE LTV 80
PerformerStateProvince FATEDNLE L TWDIN
PerformerZip FATH OBEE
PerformerCountry FITEDMELTND
PerformerLoginName FITEOU A 4

PerformerEmailAddress

FITHEDB A= T KL X

Work Phone

FATH DB ERS

[ oL-26386-01-J
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Per_SupervisorID

EITFE O EF O ID

Supervisor Full Name

FEITH O LT OK4  (First Name Last Name 7 X)

Per_SupervisorFirstName

FITED FFEI D4

Per_SupervisorLastName

FEITE D LRl ok

Per_SupervisorEmail

Per_SupervisorLoginName

FITHED LR OBEFA—L T FLA
EITEO LR O A 4

Performer Status

FITE D AT —H A ([Active] F721% [lnactive])

Queue
Queue 7 4 A avii, FRAIBEV Y TonlcFxa—%2HHALET,
5TY—1EH EE:
QueuelD A7 REID B THEREZF 22— ID
QueueName X 2 — D4R
Queue Status Fa—DAT—H A (IActive] F721% [Inactive))
QueueOUID ¥ o — | — B R AR 2 AL O 1D
QueueOUName ¥ 2 — DR AL D4 Rl
Work Phone X o —D¥ELHES
Email Address Xa—OBEBFA—NVT LR
Requestor

Requestor 7 4 A > ¥ a VP —bE R4 —F—LE@AZHHALET,

T4 L7 MUHKAED—BRLE LT Person BIE~DHAZ L <~ v B IREHENTHWAHAE, 207
V—H%T7 2l bl T 572 —HEOBERERINLIGENH Y T, RIS TND
AL, BESNDET 740 B TT,

Y TY—1RE e

RequestorID P—ERAEERLIZMEAD ID

Requestor Full Name FRF DK% (First Name Last Name /&30)
RequestorFirstName BHRF DA

RequestorLastName R E Ot

Requestor Status BREFEDOAT—& A ([Active] F72i% lnactive))
Work Phone SORE DO R

RequestorOUID BRE O — 2 OU @ Organizational Unit ID
RequestorOUName Bk EF DR — 2 OU D4R

RequestorBuilding BERENNME L TCWDLEBREMOE S L1340
RequestorBuildingLevel BLREOBEM O TOE S E T IIMEE
RequestorOffice BREFEOF T 4 A

RequestorCubic FREFDfLFAR—ZADFE =

RequestorStreet] BRFEDOEFO 1 1TH

RequestorStreet2 FREOFEFTO 21T H
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Service

RequestorCity BUREDOLE LTV DT
RequestorStateProvince BUREDLE LTV DM
RequestorZip BRE OB EEF S
RequestorCountry FREPME LTINS
RequestorLoginName FEREFOBR T A 4

RequestorEmailAddress HREDEFA—N T FL A

Req_SupervisorID FoRF D EF O ID

Supervisor Full Name

Req_SupervisorFirstName

gRkFE D LR D4

Req_SupervisorLastName

BiskE O FRIOE

Req_SupervisorEmail

Req_SupervisorLoginName

EWREFEDOEF DT T A 4

Request Center Advanced Reporting

FskFH D ERIOK4  (First Name Last Name JE0)

BRFOLEFOESA—NL T FL A

Service 7 4 A2 a VL, A—F —ENDHERSLFETEINDI X AT OXMR LD — B RICHES
57— A R BIETH0OME (F—E R F—h, F—ER FA—F H—t2R) REENET,

Service BMEIX, 777 b T—XICEKMHER LD,

D777~ T—=TN ALY THERATE £,

T7 I N T—HETANFY T LTZ0T B0

9 xT1)—1RE R

ServicelD H—r 2 ID

ServiceName P — R DLHi

Description H— B O HL 72

ServiceGroupID Y —EANETHH—E R I A—T7D ID
ServiceGroupName Y—EANRET AV —E R JI—T DL
ServiceTeamID Y= REAYT LY —E R F—20DID
ServiceTeamName P—EREHEYT LY —E R F— ADLHE]

ServiceStandardDuration

P —ERERTHE SN TV D IELEL R

ServiceDurationUnits

FR ST D AR HEIFA] D HAAL

ServiceHoursPerBusDay

1 EXAHT-0 ORI

EstimatedCost Pf—E2DOHEE2 A K

PublicationDate F—E XD A

ExpirationDate = ADF IR A

IsInactive Y—2ARNT 747 (0) £733ET27T7 407 (1) THDHZ LER

T7757

Is Reportable

E3D

P—EANRLAR—bARRE LTHEINTWS (1), FRIFHBESH
TR (0) ZE&&2RT 757, LR— MA[RERY—ERITIE, e
TH7 2V — H 77 W8 [ServiceData] 7 4 /LZ O FIZEE X

Is Orderable

P—be2ANA—F—wfEL LTHRESN TS (1), THFEESN
TR (0) Z¢&a2RTT7T7

Price B— B R FHlliA&
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Service Bundles

Service Bundles 7 =) — %7 V=7 T 77V r—v a3 VR FIHNOTRTOY—E R N
Kz r 78 A TEET,

9 xT)—1HE

e

Service Bundle ID

P—E R N RO EARRF

Service Bundle Name

P2 R RO

Description

Y- A S RAOR RG]

Service Group Name

=2 R RARET LI —E R T —T D4 H]

Service Team Name

P—ER N RLEHYBT LY —E R F— ALDLH]

Standard Duration

P—E R N RVIERE THRE STV A EAEH R

Durations Units

TR I T DAL D BN

Hours per Business Day

1 BEX¥AHT7=0 ORI

Price

P—E R N Rt

Service Bundle Status

P —E RN RILDAT—H R

Is Reportable

P—ERX N RARLAR— AR LTHRESATHD (1),
FriFEESIN TRy (0) Z&%273T 757, LAR—NA
RV —EXE, T/ —HT7V=7 MR
[ServiceData] 7 #+ /L4 D FIZELE S AVE T

Is Orderable

P—E AN FARF—F—HREL LTHRESIR TS (1),
FlFfEESIN TR (0) Z&&2RT75 7

TaskType

TaskType 7 4 A v v avid, # A7 XA TOHMAEZRMET L DIEHATEET,

2 xT)—1HE A

TaskTypelD

22y Z2A 7D ID

TaskTypeName

ZRT ZATDOHHA

BAY BATIFZLTDOLEED TY,

ID 4245 447

0 [ EE

1 H 7GR

2 P ERR

3 B AAER

4 | H—rR IN—T DR
5 =R TI—T DR
6 BfEHOT Ry 7 2 A7
T EKREHAOT Ry s ZARY
8 |HERMOT Ry s 2R
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CalendarClosedDate

Request Center Advanced Reporting ||

CalendarClosedDate & 4 A > > g id, BERLHX RN T LEZAMICET 7 o) — 2L+ 57-
OOREEERIELEST, T4 A va A0 —HAZMEHTHZ LT, B HMFEZRIRL T,
72E 2T BOH FFEE T 2EEXEAHEH L CHHETA L0 bEICAENMN T X ) T ER

TN—7TcEET,

YT)—KH Bl

ClosedDateID S A7 ETNTERDPET L7z A (YYYYMMDD %3, fi :
20081225),

Full Date 472 A (dd-Mon-yyyy 2, fi : 25-Dec-2008) .

Day Month Name ALH (f: Dec-25),

Week of Year 1 FlzHBF 58 (Weekn-yy B3, i : Week1-08),

Calendar Year Month JEAEICBIT DA (yyyy-nn BER, yyyy 14 HOFET, ik 1~ 120

BaeRLET, f:2008-12),

Calendar Year Quarter

JEEICBT 28 (yyyy-Qn B, yyyy 1IZ 4 HTOET, nix 1 ~4
DOERLET, F:2008-Q4),

ClosedWeekDay

HEMN5E T Lz B (1=Sunday. 7=Saturday).

Day of Week Name

EHHMNET LW H (Sunday ~ Saturday),

ClosedDateWeekStartDate

HHMNET LZEOBM%A (Sunday).

ClosedDateWeekEndDate

FHHMNET L7#OKTH (Sunday),

ClosedDateMonth EHMNZETLEZA,

ClosedDateMonthName HANET LzH4%,

ClosedDateQuarter THEMNET LR,

ClosedDateYear HANETLEESE (YYYY),
CalendarDueDate

CalendarDueDate 7 4 A > ¥ 3 ik, ERSLX 27 OB ICET 27 =) — 2R 5720 0ME %
#Efk U %9, CalendarClosedDate & 4 A > a3 > ChHRE LU ABMENRFHTE £,

CalendarScheduledDate

CalendarScheduledDate & 4 A>3 a . AP a— A SN EZZE T INTWD X X7 PNEES
BT D EINCATr Va2 — L ENZEMCET 7 =) —2BET L7200 E 28wk LE 3, HxR
FICBRE AR E SN TV ARWES, A7 P a— L SN AFMMIBBR LR CICARY £97,

CalendarClosedDate & 1 A>3 a ' TH R U AMEAAFIHTE £,

CalendarStartedDate

CalendarStartedDate 7 4 A >3 a id, BROX A7 BB SINTZBMICET 27 2V —%2EET 5
FODOMBERMELET, ZHITERORBREEZELET,

CalendarClosedDate & 4 A>3 > CHRIC AN FATE E1,
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Data Mart 772 k

[Facts] 7+ VHFHNDO I =) —H T V=7 NI, TFVr—varh—vRxsxal%fHLTrriC
FEENTZ A7 BLOY —E RERICHET A REARE L 5,

ServiceRequestFact (E3K)

ServiceRequestFact (X, A—# — &=V —vAICEATLHEREZRILEST, 7421 XI2LD
On-Time ¥ X O* Request Status Counts HDO A U w7 BN —FETWET,

YT)—KHEB HIL:]

RequisitionEntryID P—eRBERO—EZ ID

RequisitionID P ARERINZER av s h—h) O—FER
ID

ServicelD P—E RO —E R ID

Service Bundle ID P—ER N KD —EX ID

Requestor ID H—r RERE (P—bREROA = =—F) O—Z 1D

Customer ID

BRERITLI WA~ — (§E) O—E7% ID

Status P —ERBEROBEED AT —F R
Quantity FoRINEH—E A0 &E

Price P — B A DAfik%

Started Date P RATERMPELE S I A A
Due Date P—ERZROHA

Closed Date =B RERNET Lz B

Started DateTime

P—EANER ST B R

Due DateTime

P—E ARG OHIR E 22 % HEF

Closed DateTime

P—ERBRMNTET L B

Default Duration

P—E2AORBICHEE SNDHEE OB (KA THIE)

ActualDuration H— b ZDOEMEICE L7~ EEE 0 IR
ServiceOntimeFlag B RERNVEIH EBDICET L (1) 2, #H L0 iES

otz (0) ZLaRT 7T

ServiceStandardComplianceFlag

P —ERAFEROIBEHESIEERT T TS

Completed On-Time Request Count

BUEDESRAHIH EBVICET LIESHAIT 1, BT Lkroic
LBaidta (0) 1220 £9, HF, ZERPVA—-bETr
N—TEnd & EICHBNICAFFSNET

Completed On-Time Percentage

WRAESBVICET LEERO R — T —

Standard Compliance Percentage

SLA %7z LT2IREETR T L=E RO NN—v T —

Submitted Count

R SN ERE, ERITEEINTHDTT—F v— b
BIMEND720, ZORITHICEREE —FHLET

Cancelled Count

=PI Lo THF v L ENT-EREK

Completed Count

FERLRTIm 2358 T L 72 2R ¥

Ongoing Count

BEINTEZNET L TR0 ERE

Rejected Count

HGEBE T Lo THEES SR
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Delivery Cancelled Count

P—ER X =T X I TL o TERHENF ¥ L S ERE

Service Request Status

P —ERBEROBEED AT —F R

Billed Organizational Unit

H— B A DR DO HAL

Submitted Date

FORDEE Sz AT

[ oL-26386-01-J

Cisco Service Portal LAR—F 4 >J A4 F



%1% Advanced Reporting ¥—% v—+ |

B Request Center Advanced Reporting

Task-Based VT!)—HToxH b+

All Tasks, Authorizations Tasks, ¥ & T Delivery Tasks 7 7 7 MIFLarRA—x> bk 7= U —IHH

FREFF L CTWET,

o All Tasks (X, ¥ —ERERZMIT H72DICEITINLDTNTORMEF A7 | HERE L UKD
Ble, TRTOZAZIZET L 1EHRzREE L £,

o Delivery Tasks i3, 7 iR v 7 Z A7 G 0RIEZ A7 BT 1@ A #REE L £,
e Authorization Tasks (%, iR KL OVKGRICE T A1 H A2 REEL £,

9 xT)—1EE SitEA
Task ID P—r' 2 X A7 1D
Task Name P—E R X AT DL

Display Order in Service

P—E2ADT—7 7a—NTE AT NETENDIEF

Task Type ID

227 DEATID

Requisition ID

B AT DRIET D ER 1D

Requisition Entry ID

2 AT ORGTHER= MY ID

Service Bundle ID

ZDXARAITNEITENDY—E R R FLO—FE 7 ID
(=2 N FARFH—ERO—BE LTETEINTE
%A

Service ID

RAYNETENHY—EZ2D—EFRID, BEOY—t
AN B L TW R NWESR LUV O IKFR O G AT X v
(ZEMR) 12720 £,

Performer ID

S AT & FAT LIZFATHED—E7R ID

Queue ID

HATWEID L TENTWDLEF=2—D ID

Status

B AT DEEDAT—F A

Started Date Time

HA7 R END (FlThE ) ARE

Due Date Time

A7 DHRE 72D (F7IFWIRZ~72) A

Completed Date Time

ZAYNFETTDH (FIFFTT L) HE

Scheduled Date Time

ZATNETTHTE (IZo72) AEF

Planned Effort (Hours)

P—ERAERZNDOZ AT ITHRE S LTV D EHE EO T

Planned Duration (Hours)

=X TS F—ICh o THREIND, ¥ AT ZFET
T HRRE OB (KFpHAL)

Actual Duration (Hours)

AR —DH LA —IZHESNTIY AT ATEHEIN
oo B A7 OEIFICE L EBROMH

Performer’s Actual Duration (Hours)

FITEDOH L X =SV T VAT ATRHEAE SN,
H A7 DFEITIZHE LT REROEERH]

Completed Task Count

BAUNFET LI E &R LET, ZAIZBETL
TWAEAIT 1, ZTLTWARAWESIZ IR £3

Completed On-Time Task Count

HRAIPHB EBVIZETLENE Y ERLET, ¥
AT WAV a— LI THEY GENCE T L
ABlXl. BT LR HBAIZ 020 £4

Completed On-Time Percentage

MALEBVICET LIEZ R DR—kT—Y, BT L
Te B A7 T, 100 % £7213 0% IS0 4, ¥ A7
DERFSND LEHAENEH SLET,
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Late Open Task Count

HAEIVEATEY, $EETLTVWARNS Z7 DR

Standard Compliance Percentage

BESNEHMEINICE T LEZ AT DOR— T —

RequisitionTaskFact

RequisitionTaskFact (%, #—ERERZWIRT 572 0OIZFITEN D, ER L~V DOEFRE L OHER
AT AERERMELET, COI ) —HT Vs NIV TV — VAT A LD BN E B R
DD EEFICREI N TWET, MBI U T, All Tasks, Service Delivery Tasks, Authorizations
Tasks 7=V —H7 V=27 FEFEHLTIEEND,

ServiceTaskFact

ServiceTaskFact X, H—ERBREZMHE T L7 ODICFETINDIEEX AT, T REv T XAT | H—
R JN—TERBBLIOY—E R NV —TfERICET 2Rz RELET, o7 —H TV
MILTY— AT LD B EEMEZ RSO T IS TunEd, SLEIZS U T, All Tasks,

Service Delivery Tasks

TaskEffortEntryFact

TaskEffortEntryFact i3,

. Authorizations Tasks 7 =V — V727 FEFEHAL T EE0,

B AT DFEATITH 0D TEIZEAT 2R Z R L ET,

9 xT1)—1RE e

EffortEntryID TH=r r)O—E%ID

ServiceTaskID COTHEEE LT-X AT Z#T 5 —E% 1D
EnteredDate THE 0 7RSS AT

Description TH D

Category T¥EBE LA T I

ContributorID Ty bURKERT R 2 FET LA A ID

Contributor Full Name

HikE DK% (First Name Last Name /£ x0)

ContributorFirstName Ty b UBNKERT AT BEITLIEEANDOL
ContributorLastName T N RKERE AT Z2ET LA
EffortQuantity L7 T O HAE

EffortCost TH#=>r VoA EE) =X~ (B2 X N X &)
EffortUnitCost B THENL OB 2 2 R

UnitType TH= > b U ORIE AL

[Organizations] 74 /L4

[Organizations] 7 4/ Z1Zi%, Mk, 7 —7 A, BLORZNoD= 2T 47 ¢ HOBEKRIZEET
HUR— R TED /7)) — 7V PREENET, ZNWHbD7 ) —H T V=7 b2 T

VY vary (TN TXICHERT A EIETEERA, RDYIZ,
DT — X &g LA — MIHBEEROCEAERE VWS TEHELED DI,

H AT F1T Y — B AHR
L OEREEE T 4

A v a v (Customer, Performer, F721% Requestor) THEMH L T 7ZE W,

[ oL-26386-01-J
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Group
Group 1%, MRELIZZ AT K/ T N—T AL R=ZEY B THDTIERLS 1 DO 7 NV—TFI2HD Y
THZENTED, MOEAEITHEME Yy NHOa T FE2RIELET, IV —T DR =% FR
T 20, EAPEEMTOENTNWD I NV—T2RFT LD, LAR— M Group & L T Person 7 —
V= %707 FPObDHEAEZEDLZENTEET,
Y TY—1RE Bie
Group Name T N—T DR
Group Status TN—TDAT—H A (Active £ 7213 Inactive)
Parent Group Name TIN—T DB
Description T N—7 DA

Person

Person 7 =V — %7 U=/ FCTlid, H—EREROLEIZE 1T 57—/ (Customer. Performer,
Requestor) 1ZBIfR7e<. URTY MU NOTRCTOBMAILT 72 ATEET,

Y TY—1RE B

Person ID P—EREERLIZEAD ID

Person Full Name BADK4 (First Name Last Name #x0)
First Name AP

Last Name (PN S

Home Organization Unit Name |{i§ A D75 — 24 QU D4 i

Building 18 AL LTV B B 0 % Bk 72 134
BuildingLevel BADBEYOF TOR S 713K
Office Number BANDAT 4 A

Cubicle Number EANDEFEAR—=ZADE S

Street Address1 fEANDFERTD 11T H

Street Address2 BAOEFTO 24TH

City B AL LTV B

State or Province TEADLE LT DM F 72 13 ek

Zip or Postal Code T8N OB ER

Country AP ALE L TV D

Login Name BADw T A %

Email Address HANDELA—N T KL A

Supervisor ID fE AN 7o ID

Supervisor Full Name fH AN D EwlDOK4 (First Name Last Name )
Supervisor First Name AN LR/ D4

Supervisor Last Name AN EFw O

Supervisor Email AAND EFIOEBFA—IL T RLA
Supervisor LoginName BADEFOw 7 A 4%
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Organizational Unit

Organizational Unit 7 =V — %72 =27 FTiZ, URY FIHNOTXTOMIKICT 7 A TEET,

Y TY—1RE B

Organizational Unit Name FHLAL (OU) D40

Description OU DA

Organizational Unit TypOe OU ® % A 7 (Service Team ¥ 7-1% Business Unit)
Organizational Unit Status OU O A7 —4# Z (Active 7213 Inactive)

Parent Organizational Unit OU Ol (MFRHEA OMERRES N TVDIHA)

[Service Bundle] 7+ /LA
[Service Bundle] 7 # L& 1Zix, h—E A N R, BEffFTONTHEFI—EX BLIUOZhHD

TT 4T A HOBRICET LR —-FEERTE 72— T V=27 PREENTWET, P—
EA R RUEL O0EY—E 2L 1 DU EOTFF—EANLHEER I TWET,

Service Bundle

Service Bundles 7 =V — %7 V=7 b TE, VAT FINDODTRXTOHY—ER R KUIT 7 AT

EFET,

Y xTY—1EH HIL:]

Service Bundle ID F—r R N RALOEEHRT

Service Bundle Name P —E R R RIVDOL R

Description =R N RLOE R

Service Group Name =R N RARETHH—ER T L—T DA

Service Team Name P—ER N RLEHYBT LY —E R F—ADLH]

Standard Duration =B R N RVERTHRE STV SRR

Durations Units FREN TV B EEAEHART o HAL

Hours per Business Day 1 ¥R &7 ORI

Price H—r 2 N R

Service Bundle Status P —E A R RILDOARAT—H A

Is Reportable =R N RARLR—FAREE LTHRESNTWS (1),
FIFBEIN TR (0) ZEERTT7TT, LAR—NA
Bt —eR L, T b7 ) — TV bR
[ServiceData] 7 # /v & O FICEE S E T

Is Orderable =B R N RARA—F—HREE LTHRESNL TS (1),
FlREIN WY (0) ZEERTT7T7
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Service

Service 7= — H% 77 FTClI, Y—EZX R RLO—HTHEIZTXTCOFY—ERICT Z7E®AT

xFET,

Y TY)—IEB HL]

Service Bundle ID H— A N RO E AR T

Service ID P—E 2 R RLOFHY— 2D E AR T

Service Name

P—ERDAH]

Description

B — R O 7R A

Service Group Name

P —EARBT A —E R L —TFDLFH]

Service Team Name

P—E R LT LI — R F—LDAH]

Standard Duration

P—EAEETHIE S T DA HELRH

Durations Units

TR ST DR HEHH 0O HLAL

Hours per Business Day

1 BE¥H HT= 0 ORI

Price

— B 2 Otk

Display order in Bundle

YR N FAOREIEF

Service Status

Y —BERADAT—H X

Is Reportable

F—EANRLFR—FAEEE LTHESNTWD (1), E/-iE
EINTWew (0) ZEERT777, LAR— Malggled—
E2ITIE, xS A7 =Y — BT T =7 Fn [ServiceData]

T AN DO TICEESINET,

Is Orderable

P—bEARA—F—wfEL LTHRESNTWD (1), i34
EINTWaRWY (0) Z&&2RT 777

ARy LENE

T—4 = HNOX Y v 7 EEMEE, RICHHATIREEZER L TGS ET,

2 R ik

Task-Based 77 7 N 77— 7L Cld, ZAZHBEZMET S 3 >OFERH Y 7,
e ActualDuration (X, WAZ~—DOH L X —ITHH> T, ¥ AT OFITIZE LI EERBIRFFEE R

ELET,

e PerformerActualDuration 13, EfTEHEDN L > F— |- T, ¥ A7 OFEITICE LI FER A RER

BEWELET,

e DefaultDuration [TV —E A THA F—IZ Lo THRTEEINAIHME T, ¥ A7 I CET AR 2T L

£7,
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el 21X, WORHRE RS D & LET,

o ETHEDOIVU =TI 1 B IKRROERERDBIRES L TN
o XAZIIHWER (F¥HB) ORI BT 7T 4 7l o7z
o FITHIIRDH DRI 10 FFIZ X A7 25T Lz

Z O%f . PerformerActualDuration 1% 10 FEfIZ7e ) 97,

SAVHBRET 7357

B A7 N5% T LT-HEZ] (CompletedDateTime) %. % A7 M58 T 5 T EDREH]
(ScheduledDateTime) &R 2ZZET, # A7 NMHEBY THEHZ L&MW LET, M (B
T 740 SO TbbAA, uAITHIRE R AREZHAET L EDICHEH SN TOE LD,
CORETITEEEA I ETA,

BRAVZRERIET ST

FATEDORBEOWIM (X A7 B ESNTREAND X AT PET & LT — 2 SR E TOEERF
M) &, FAZITHRESNIZT 74V bOMF &~ Z & T, 27 PEH L~V REK) (OLA)
BRI LTWDSZ E2HWLET, EEOHMNT 741 FOHIB LY bEWEE, ¥ X7 35020
72L7-Z 212720 £¥ (StandardComplianceFlag (% 1 12720 £9),

S—ERIBEREITSYT

FTRTOaryR—x b FRA7OEREOHMEZEF L. ZORFEY—ERIHEINLZT 74V b
DY LERD Z LT, B—EARZOF—ER LULREK) (SLA) &l LT Z L&l LE
T, (F7 40 FOHEIL, V—E X FHA F—=0Y%—t 2D [General] ¥ 7 T# & 5 [Standard
Duration] T9), EEOHMNT 7 4+ OB L bEWEE, —ERIEEMEH- L2 LTk
Y %4 (StandardComplianceFlag i% 1 12720 £9),

P—EAOT 74V MNIMIEITFETANBIOEERI N, Y—ERADIa R —F> F A7 3T 2
MREIEMENEE A, Y—EX FTHAF—I1ZF 740 FOBMAHKR L, —E R L TTFES
NDFEITH AT LZOHMIZHONWT, TI7ANVIDOT—T 70 —%T 740 hOHFMICE L KBS
DYULENBHY T,

H—EXBia BE

H#—1t 2 ® STARTEDATE # £ ) STARTEDDATETIME (Z1%, # A X v —R3H—ERAEREZHEET S
RPN RN E SILE S, KRB E T L, BAED PR 5 L9 <IZ, STARTDATE fEk L O
STARTEDDATTME fEREH & E T, Ziik. STARTEDATE (TIME) AA&GEO5E T RN T ZER S
EESNIERHMEZR L, AROT TRICIRESFHMENTCIRZZRTDL L e BRLE T, HE1E
gL 2 27 MBIZBT 2§~ ToOREICE, ZERORMEFEOBMANEH SN ET,

BRYVDBARTDa1—)L

BAYISFAT Y 2=V ENDSHEOEMEL, kROLBY TY,

o RO LY (BAFYa—NEni) MAZ, 0227 OMAETHBOGEICHEN I E
ﬁ—o

o Pt 2OMABIUCHAE THEORFIIZZED Y £EA,
o A7 DOFHLWHIRIL, ¥ 27 O ISHIEOFHRICHER S E 3,
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o FAZOHLWHFIZ, ¥ — EXOFEEISHB O FEIZITEN ShEE A,

LR—FEETO ) —DERK

Query Studio 3 & U Report Studio % 14~ 5 BEROFEMI 72 FINEIZ DWW Tk, IBM/Cognos 7> bighk S 41
TWba—% HA RESZBRLTLEZN, ZOHA RiFRXU ¥ —0 Web 4 bMhHAFTEET, =
D& 7 v aTiE, Service Portal 7—% v —h &, 72V —BIOLAR— MERFIZZOT —% ~v—
N~DT 7 AEHATH7 L— AU — 7 IZEFOBRSEFHEIZOWTHBHLET,

MDY=t BAZLE NNy r—UNIZABREINNTWA 72— 7 V7 bBLOI =Y —IH
BICRIFICT 78X TEE T, HEEZX—VOLEMIZSH 2 [Insertable Objects] ~~1 > 75 [Reporting]
RAVNCRT 7T HETT, VAR—bERITZ7 o) —%2@HRICERTEET, FEANPLA— ME
mEid7=ic, Cognos I VAR— MHOT—Z BUEICHEH & 2 14 SQL # BEIICTE L £ 7,
ZOFRHEIZIE, Cognos (I7—4% v~ — FORBAIHEA L TWDIIAZ L Ny =V TERSNTNDH
FREFMLET, 2Oy r— i3, BINCERSNTET 47 v a T IR=—2ADT 1 Avvarid
RCOT 77 b T—TNEDOBMORBENREENTWET, TNLOBKRIET —FX—20D TR
ERRALCWET, GHETE277 27 8 72— BTV bHD) AT £33 ERICBET 5 1HH
T, BRELFIHAZICRDEHMEDOY—EATT 4 7 v a T UBMEH SN TWDHEDR, T4 7
aFUR—ADEREGAITIRETLR— MIRRINET,

BEZHTH 2 — P12 & > T, Query Studio X Report Studio L ¥ L HICEHATE DY — L ThHDHIZ0,
%9 Query Studio MO HT 2 Z & 2 BEID LET, Query Studio THLEZR LR — b DOREE KEET
ERWEAIE = ) — %47 L, Report Studio THEfE R L UL CTX £ ¥, Query Studio TIER =L
72T _RTH 7 =Y —IZiX Report Studio & & R AR H VD F 9,

BT, RO E:D X A 71 Report Studio i L CEETIMNERH Y 7,

o [BEHCHTENN—F L b Z2RFTEHEMLENLDLER—F, 72 21E, WIHEBVIZET L,
FEMA L VELS R EFAATDARATDNR—v T =V Y,

s TUZval) T EaOTHEHRERRTOUENRDY . T 47 aF UBREHSATH2
Dol /I — R T HT 4 7 at ) T2 EERMILTEBLLERHDLLVAR—F, =
@ LR — b X Report Designer D~ A ¥ —#fli LA — M &FIH L CEETEET,

o BT AN FEELLR— b, ZEZIE, VAR RNIEENDET—FIZ, FHEICLoTHRRS
TN BEASINS LAR— Y, (Query Studio TiE, XTO 7 4 VX I LiHEEAIIZ AND &
NET, ZOH, LR— MIEENITIET X TCORGZRMIETHLERH Y £7,)

NAEL LR—FBEEUVI T —DRT

LAR— b THATFT—DHAZ A LR— b EIZ7 ) —2ERT A8, TV v 7304
([Reports] 7+ NVEHBN— DT U T THNH) £11ET T4 X—k 74 /¥ ([My Folder]) @
WTFNNIRTFTEET, TTA_X—F T AVZIRFESNTND LR — M, £2OLR— R E2ER
LM AND BB FITB LT 7 EATEET,

NIV w7 THENFIRFEEN TS LA — ME, Request Center LA — bk F72i% Demand Center L
R—=PMIT 7 BATEDLR—NEFOTRTOMANRT 7 EABLOETTEET, ZbOffKIh
7-HERBRIT Cognos Administration 7> 2 > CELEEXTEEY, ZOF T v a v a2HHATIE. LR—
MNEBEIIEED — LD LR — N2 FATTOHREZHIRL. LAR— NEFETT 27 7 B AMEREFF
AR — AV EFTHAZ L B =V EDOMHEREEID Y THZENTEET,

U AR — hiX Reporting &2 —/L T AV ENLETT LU, NANRX=D I NbT 7 EBATHT
LLTEET, bR TYAF—L, TV = a0 —ERFHE, BT A L@ EOMHE
Wiz@Ey ) v EBoiAtrZ ERTEET, Vo oXidko sy T,
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http://<CognosServer
Name>/crn/cgi-bin/cognos.cgi?CAMNamespace=TrustedSignOn&b action=xts.run
sm=portal/report-viewer.xts&method=execute
&m_obj=/content//report[@name="'<ReportName>']

LiR— MERRIZBIHEHEY FEEUTIZVY

UTFoer FBEIOT 7 =v 27X, Service Portal 7—% v— hOTFT — X BLOERICEA SN ET,
LETHRR7=EE 0, IBM Cognos L iR— MERRY — /L E2EHT 50— FIEICOWTiE, @#@Y)
72 IBM Cognos ¥ = = 7 /L % 72 1% IBM Cognos Business Intelligence Y V = —3 3 ANZET 56— K
N=T 4 DEREEZZRL TSI,

BRELUE2RIOBEH

Request Center N7 27 v a v F—F_R—ZA T, T3TO A AT GMT/UTC B THMB STV
£9, 7272 L. BfHX My Services X° Service Manager 72 K DE ¥ 2 — /L TERRIN LRI, BEIMIC
A—PRRELEFA L Y —VCEBRIND 2D, TOZLEEHRL TV RN —FRIITLEALETT,

Request Center 77— v — b &, TXTOHAHE GMT/UTC TREEL TWET, ZOX A L YV —20F
FEAEDZ—PRFRINTZT =X E2RLDLDIENTNWDE XA L Y= TidnWizd, kT L
ARITE LD EHVET, LR— b THFAFT—ITE 2503 F v a vRndb b £7,

o Z—HIZ GMT/UTC ® BfZ A THENLRN L S IZHHA L TR,

e Report Studio TRIHTE2EAELEZHEHAL T, AfFZ I —BWICHLNTNDZ A LV —IC
ZEHd 5, (Cognos lIKT—WRELZHMTE RV D, 1 DDXA L V=V DOIHERIRNTE
DR

2O0HDOF T aroflE LT, AEACKREOFREFHRHICE L TWD I AZ~—R0nDH L LET, #
SN TWD ARG 6 Rz 5| <HEXZFEN LT, BifFshd 74 L Y= ORI T L &R
LET, EEXTKDOL IR 7,

[Query] . [DUEDATETIME] - 000 06:00:00.000

B—EREE ELR— MERIZEET H5RRA N T3V T4 X

Ad-Hoc Reporting ¥ = —/LClix, THFAF—2 [LFR—FAMRE] L LTHELLT 427 at Uk
LOY—EANDL, BROT—F v~—b~Offith (T4 —4 FT—%) BNTEET, T47vaTlk
FOY—ERDORFHIET 2 —E ARG FIATIZ, ROHEAEZBETLHILERH Y £,

o LAR—hIAMEELTHRET AV —EABLOT 47> at U ERET DY

o LAR—DNABRAT V=7 MIBET ORI TA RTA

o INLORFIHETOIREFHEY R — 27 —F ~— FORE

o T4 aTIVBLIY EFLEY—EABRHOLENT —& v— MG XD HE

HB% LAR—ralgel 12T B8

EEOT 47 vatVERIFY—ERXEZLAR—MJREE LTHRETEET,
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[ 0L-26386-01-J .m



%1% Advanced Reporting ¥—% v—+ |

WM 5 CxBHELA— FMERIZET BRI 75974 R

T49aF)

VAR — MA[RE) 727 ¢ 27 > a7 UiX, Service Portal 7—# ~— k@ [DictionaryData] 7 4 /L ¥ 27
T —H TVl FELTERENET, T4273aF VU 74— Kk, 4273 aFVRNTHEEL
TEFTT 427 at ) T4 ArvarilfriangEd, &7 ¢+ —/ K ZA 7 (Character, Date,
Number) OHIREZBEHL TWDHT 4 —/V NiE, T—% v— 2o ShET, 7—F% v—FD7
TY—HAAIX, T4 272 aF URERINDIEZITHELL 74—V RAE—HELET,

T4 vaF I ELUR—RMABIZTDZE T, HHEOY—EATHERENDET 47 v aF Vit SNz
UR— M &RIEFICHIICERTEET, To 23 aF ), MERT77 7 N T—7, BIWEEDOHE
WTLT A aryOT— XG5 VAR — M HBICERTEET,

LAR—FAERT 47 v atVEZ0arf—32 k 74—V NOLETZMT BB0%. kOTA KT

A

WIZREWET,

T4 7varVBET 4N RAFEDVZELL O2—FITRBEIND Z LITRDT-0, 5 D4R
AEREL L E,

RIELFENLFOFRITEL IR LA VT 20 A FEEROEEZER L, ZoEHEL BRI
PSR

BEO7 +— LA THEASNDGT 427 aF VD7 40— K FTOLE—BLTHWHARERHY £,
EEIZ, 74— R TUUET ¢ — b REAIHEFITEWARNCT 20BN H D £, 74— F
HFT a7 var) T ArvavitABENET, 74—V R TV EER L TO S5,
P—bERF oA a A ENET,

T4V vaFVELVR—MAREICARD X ITHEET HIIE, ROFA KT A N ET,

T4 vaFINRLR—MAETHIEAE., SFIERV—ERATHEERRIIZS-TNDET 41—/
FEEDT, T RTOIVR—=F N T4 =)V ENRTF—F v— MIERENFET, T _XTHa
THAMIBWT, FERRICRSTNAET 4=V REZ—FIZH L TCHEZROETFIZTIHILERD
DAL, VAR— FAEETIEZRWIOT 4 7 aF VI 7 =V FEREL T ZE0,

W, TREHRDOT 47> 2+ Y (Customer 8 L Initiator) NP —ERATHEHAENE 7 41—
ROBLEEDLICRELTLFEEN, oD TF 427> aF VICEFNTNE T 0 —L RiZ+
TF—% v— MIERENET,

74—V RAIFZTONFE—HIRTLIEEN, &z, 74—V F) ldate] W5 4RTOH
B, T—H XA I Date £ L, B AMERIZARORE T 4 — LV REE LTHRT D LI
LCLEEN, ZHLR0nE, byt wa—Y 4 ¥ —T x4 A2V £+, =& 2F.
74— RIZEES 722 BAHMEDNTFET 5 &, =—HX Cognos L AR— MERB LU/ = — Y — LT
AftoitRzEMA &R T,

FERIZ, BIEZET 7 ¢ —/L Rid Number 7 —% # A 7L LT L, #7214 X & 10 HEEE
EzEMT20ERHY £, ZHICED ., BECEEFEZENTS 2 LN TS, LAR— MER
FF7 )=V =N TT 4=V R T+ —~y bTORERRL DD, LT —HL
TERRERATEET,

F a7 atUNLR— MAlEEIC/Ae D &, Service Designer [ZITFREAR T & L TRMICEREINET,
T4 vat V) DEXRERET DX, [Reportable] % [No] ICZHE LET, ZO@EMEX, VFR— b
AHEIC R~ TeT 4 7 v a TV DOEREEETIROPBELMEREICEHRLTHL DL I -OOFERTY,

BMENTZT7 4=V FET—% ~— DT 47y at ) F—=HEBMENET, 7 10—/L KA
MENDENTEE INTZY—ERAERIZIE, TOT 40—V FOMEITFELEEA,

HIfR N7 4= RiX, 7—% ~—bOInT D72V — B 707 MTEVET, 71—
ROHIERE O BTG LEER T, 7 4 —/L FIEIZZERIC/R Y £,

fFBEDT7 4 — L RIZEID Y ToHONEZT7 A — LV FEXHBHICEE X ET,
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o T4 NRIZEIDYTOENET—F A TIIEETCEERA, T—F XA TRERIND &,
T—H v— | Eua— RT3 ETL Vet ABRKKLET, EHILTET—F XA T2 ERTHHLE
DNHDLIHEE, T—F ~— DT —h FT—HF aryiR—3%r FEEERL, TXTOTF—4 %V
o0— RT2506ERH0 ET, ZOPRIAIZDOWTIL, Cisco Technical Assistance Center (TAC) 7>
BAFTEET,

= 2% [LAR—FAMRE) 18752 & T, —E A% [ServiceData] 7 + VX7 =) — 7y
FELTRRENET, YR La— NI, H—EADTXTOVR— NIRRT 737U h
Dk EhES, &7 14—V K A7 (Character, Date, Number) OfllfRE % HiEL TW\W5 7 ¢ —
NRIE, T—F v— oS ENET, T—F v—hDI ) —FT7 V7 X, P—E2HD
TA—LERHTDHEECEELE T 4=V R T LESEESNET, LR— MATRER Y —E RIZ 2
ODFELTNVDT 4 — )V FREENTWAEEA, ETL Vet x 35027 v atl 74— F%
Dictionary Label 1, Dictionary Label 2 72 O/ =) —IHBL 2 &TeT — & ~— MZBIMLET,

YP—ERA N FVF VA= FAREE LTIRETEE Y, =X N RA& LA — bR 5 2 &

T, =B R N RV [ServiceData] 7 AWV X7 2 —HT7 V2 M LTRRINET, V—F

ANV R La—RiE, T —ERLH—ER2 X RLVARICEEG T ORI TOT 47 v aF

UMNbBHRERR S IVET,

Fo, = A N RVICER SNV —EARLVR—FAETHIES., F—E R La—RiZ

KTV —ERCBEEM T ONTZT 4 7 v a T U oI ET,

P—ERAZLAR— MA[RRIZRD KO ICHEET I, VA= NARERT 7 a T VBT LA NT

ANMAT, WOHA RTA NHENET,

o MUY —EADERRLLZT 472 aFilHb2Oo07 4— )L NIZFELTZLEEY Y THRWTL T
SV, TYUIET—H v — bOXIGT D7 =) —HBOARIZFTHOIHEHEIND =D, FU
P—bERXATHEHAENDEZ 74—V RDT VLTI —BETHILELRD Y £7,

LAR— FAIREIZT B4 T2 ) FOER

T42aF)

AR —=DEY A MIYBRERDT 47 aF IV BLOY—ER20ty h2FioTWhH7=dh, Zhb
DFENG LAR— MAJEEIZT 24T V=7 N ERET D HIEICOWDTEE 2V — VIZFEELEY A, 7272
L. 7% v—hMNZEDHDLIATVxl FERETDIEIEL. ROTA R4 VN ESLOHBENRH Y £7,

At E723BiEE2E7 7 aFVid, 7—4 ~— MIEO 2O LBz £9,

FHZEF T 0K SN, T4 73 a T VOT_T, FRIF—HWEIEFICKRERT A DT F
AR T 4=V EREDLT 47 aTViE T—F v—MNMIEOLOIZHLIEEMTIEH Y FHA,
CDEIRT 4 —=NERIE, T4 ~—"BEREIND L EICHELIERRKLTH A XTHUVHETHN
7,

EVRA ==Xl THBELELEEZONDT 47 a T VIEEDAINERHY T, 20D, %f
JETBEAR—=ADT 4 A g IIAFEE T, Organization Designer (Z7F7E L72fE#M L 0 bHT L
WEHHRZ S A TWA Customer 7 « 7 ¥ aF U B LN Initiator 7«4 7 > a3+ 2EHD 0N —RIT
7

[ oL-26386-01-J
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H—ER

P—EREEZEHDLI LT, BRNICET 47 v aF Vel 5287k (DFD, @HOT 1 A
arvERIF/ZY - BTV hELTQ) Y—EANDTRTOT 47 v aF VI LTLAR—k
EERCE DY a— by PRESRET, THIRHIC 1 DOF—EADZERY S 2—F=, 7
T — VLl FBEERNMES . HEOEAICET AL E— N2 TSR R SEE LTS —H
Lo THRIAEBET,

P—ERELR— FARRICT 22 LI0E, T—F ~— DOV —EANLT 4 ALY arZRET5
N—=FRLE TR HD, WORENHD FT,

o Y—bBRIZ (BRLT47vaFVichd) WLAHIDO2 DDT7 4=/ FREENL TV DAL,
= RZHKSL 7 =Y — T V=7 MI Dictionaryl _FieldName 3 L O}
Dictionary2_FieldName & L CERFINET, HODO L ZWARTIO 7 4 —V RIZIZ, 74— R
HPRESINET,

o HEWICHEL DT 4=V FBREETIHFICELDOF 1 7 a TV EEHLF—EATHE, FAESIT
WAT T H L EIDT 4= RENG, —ERT 4 A g VOREZ KIBICHESTAZLERNH Y
F9, W@E., ZORBICEY, Y= RELFR— FARICT A OB ER T, B 72135
B7 4=V ROEMPIEFIZKE o T LEVET, SQLServer v == 7 /LTI, ZHUTLD
MToOME | NS IENDITD, N7 4 —v 2 ATEEENA UL AREEZEE LT ET,

Request Center T—4% ¥— FDRE

Request Center 7—# v — MINAF v A ARETA VA N—TEET, 2L, TR/DhOHLmE
P 2L 7 7 —FTiE, FEAEDY A FOLR— MEREMZHT 2N TE R 9,
oD, HRINAFIEIZ, FERTHALERZA N P57 F 42 %, A MOF 47 aFIUBL
Y —EARELMHAGDOETHRT L2 E T, kOt r7varz2V—r7 = LTHEMATLZE
T, 7FUVAMNIVA M L TRERT—F v~— bREFRETEZET, TNHOHRENT A —H
I% Request Center Advanced Reporting O EIZfEH T £,

INEDONRTGA=HF, T—H# v— b e A VAN AT IHRICEETHILERHDLEL OT a7 ¢
R LTWET, T—F v~—bFDOBREELZDA VAR NVNDHAZ <A XHHENDA VA F—
NBIOHRENRT A —ZDOFAMZOWTI, [Cisco Service Portal Installation Guide] % Z 1L TL 72
I,

T422a3aF)EELVI—ERX T—TILOHK

T—H v — R EERTHEXIC, T—F v "BRFETET 47 a U BLOY—ER T 4 A
arvORREERELET, INLDOETFT 4 ALY a i T —% ~— FOEBIOT —F Tt E L
I, T4 atVEREIV—EROEIL, T—HF v— A A=A LERITERTIENT
TFET, LEL, ZOFIEEBES D701, LTEEOBEACK L THE SN TWHETEOE ML &
DEERE LICKS TE B+ RT—I N TF—4 ~— FE2ER LT ZE W,

T B UER D KA T DT —T NEERET 100 B 1250 EEA, —HOHA KT
A FRIOE 7 v a TSR TVWET, =R FTHFAF =TT _RTCOFT 47> 2TV 2R,
T—H =N NIEOLT 47 atVERELT, £hb% [Service Designer] > [Dictionaries] = >
R—%> h® [Reportable] Kz v 7 X7 A==2—7T[Yes] Zi&IRTH LT, LR— FNTRERT 4 7
vat Ve L TRETHAILERSD £7,

Service Portal /X, L'7AR— MA[REL LTHRESI, 7 —4 v — MIUER SN —ERBLUT 47
aFtl) T NOEBRESNEEBBRLAAVWESICERLET, RIZT 427> aF U (72X
F—ER) LA FARIZ LW ERE LS G, 3t % [Reportable] 7 o+ —/L K% [No] 1242
BLET, ZhICEY, =% ~— b 2 —RTHETL Va7 oY —RXA T4 7 vaF ) EREY—
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EARHIBRINET, VLR—MEETZ L= U= Tk, 72— H TV FEFEEFPATEET,
L, 747 vaF VERFY— A T =2 2T 57— N ENOT 4 7 aF ) ElidY—
EREEHIMHT L EIETET, PO —TAHD 1 D LTIV FINET,

NT A=A T+ HME B4 ME
NUMBER_OF SERVICE TABLES 100
NUMBER_OF DICTIONARY TABLES 100

T—3 84 TOEH

T—H = MNDTRXRTCOT—XIIXLF (TFAN) F, ¥fif, /38 @Ry R—xr %
ETe) LLTHERMENET, NEBT 4273 a T U nboTF—ZiF, ROEFTHRT LI, @UREAT

AR SNET,
F—5 X—F NSLDTF— |WBFILIFIOT—4
2 B47 247 T—ER—REFDOER
Number (Numeric) Number Oracle : NUMBER
Money SQL Server : FLOAT
Date Date Oracle : DATE
Date and Time SQL Server : DATETIME
Character (Varchar : AIA R |Text Oracle : VARCHAR?
A1) Person SQL Server : VARCHAR
URL
Account
Phone
SSN
Boolean

Person 7 —4% %A 7%, ¥—ERA 74— ED [Selecta Person] U+ > R TREND L HIZ, A
DG EMEOMAEDEELTT—% v— FMICERINET, Boolean 7 —# # A 71X, T—% A7
DTV ary REURETREND LI, Tyes) BEWY Tno) IZxHET 2L FEHTRINET,

NHT 4272 aF Vb7 — 23R 7 A FZEBRISNET, LL2E T_XTORET 4 —V R
TEDORE SOFEICEARRLS . ERORITRTF—F v b 77— —ZD Number # A 7|2 S
nET, T 172+ Y F—7 LD Graphic B L O Large OBject (LOB) 7—4 %A 13K —
FENTWRNWED, T—F < — FOEHEESC ETL et AL 57— X 0o — RIFIZIIEE S E
T

T3 FYBEUY—ER T—TILDOAhSLE

T—H v NRED—BRELT, TVAT—ET 427 a T IV BLIOY—E R T—TVIZEREND
KK A FDH T (Character, Numeric, £721% Date) O EHFELET, T _XCOF 427 3TV
F—T N, FERENDBEEZATDH T LEZHONT, F—OHRTHLILERHY £, ik,
P—ER T =TI ONTHRBETT,
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W 5—ExBRELR—

A

(E)

FMERIZCEAT BZRR N TS5V T4 R

SQLServer TlE, 7—7 /L DITORE &% 8k (8192) A bk b RE LAk yEE L CnET,
THICEY, P—ERF 4 AT ary T—=TAOY A XTIERERFIENEIND Z 21220 7,

2D &S e flfRIE Oracle IZIZFELRWed, BT —FZ XA TOHNTLEETHI A BT LD AR

BFTY A XHIRO 32k £ CTHRT 2 LR TEET,

TA47vat I BIOY—ERA T =T NDONT LEEELT AT a0 1 2k, XF (VARCHAR)
T LDV A Rk (KRIZHAT 5 DATA STRING MAX SIZE Yo 85 4 THEShTW5S) F7 4
VMED 200 XFNBEO T HIETT, XFHT LORRYA REITRTOT 427 vat ) (BXO
P—ER) ICHEASNDZD, ZOEEZBSTHAITEELTIZSY, HESAYA XL bR
TXAN TFTXFEEHETHENET,

T—TNANA LA =)L TR Lo THERSNTBIZ, FAATONT L EEETDHZ EILT
TFEEA,

IRTA—4 TI+IHE YA ME
NUMBER_OF DICTIONARY VARCHAR FIELDS 40
NUMBER_OF DICTIONARY NUMERIC FIELDS 10
NUMBER_OF DICTIONARY DATE FIELDS 10
NUMBER_OF SERVICE VARCHAR FIELDS 80
NUMBER_OF SERVICE NUMERIC_FIELDS 20
NUMBER_OF SERVICE DATE FIELDS 20

XFIA4—ILEOERRY X

FRORT

F—H w— T4 aFVBILOV—ER T—TIUAHNOXFTT —/V ORI A XL, T 7 4L
R T 200 LFICHESNTVET, ZhE, T4 27 vat I BIOP—ERICBITL, T3TCTHOT—
TAHNOTRCOXLT (TFXFAR) 74—V EROY A XTT, ZOTaRT 11X, BWOT—H ~—
kDA A b =112, Cisco Technical Assistance Center (TAC) O AFTTEXBH AT U7 N & AT
THZETOHRERTEET,

XEFET 44—V RIZE, AT (FFADN) BLOEHIT (FFRA V7)) OT7 4 — L RELTH—ER
7 F— A i‘«’zéhéT e, ATvar R REELTEREINDIT—EABPBHEINTHET, Fov
IRy IV ABIOEEERIRO Fay 74y VA NT I DU EOAT v a v st cLizi/E, &
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DD-MMM-YYYY BROFEDOHEEZD H A< 5 A

Il Cisco Service Portal LiR—F 1 5 H4 F

OL-26386-01-J |



| £$1% Advanced Reporting ¥—% <—k

Periods

Objectives

Cost Drivers

Demand Center Advanced Reporting Il

Periods 7 1 A >3 2 21, 1995 ~ 2025 O TR TOESFHEE O TR COMBNEGEENET T,

9T —I1HE SR

Period ID I o & A

Fiscal Year YYYY BXOME O SEFELE (Fl, 2008)
Period HEE S (1 ~ 12 O%fE)

Period Start Date

W OB % B4 (B, Apr 1,2009)

Period End Date

MoK TT 5 HAE (B, Apr 30, 2009)

Fiscal Year Begin Date

BAED I O XFHEEZ OBAA A (B, Jan 1,2009)

Fiscal Year End Date

BEDOHIM O XFHEE O T H (1. Dec 31, 2009)

Objectives 7 1 A ¥ a iZid, i — e R ZBEM T Oz BIZICET 2 ERBEENET,

YT)—1EH B
Objective ID H A o B AR F-
Objective Name B 1= D 4 Hil,

Objective Description

FARICRE 3 % i HL 22 i B,

Metric Type

HERER ORI Z]ET DA MY v 7,

Category

Internal Benchmark

COBEOXRMEEDA N v/, ITIZNV—TICLBBEEE
Ry F2—JEOMTO XY KIFM /LB R RIEEIZ 2 0 £ 97,

Objective Target

WA B Y vy A FIE U, 20 BEEO TR,

Consequence Description

HIEAER L RV DITA U DHER,

Cost Drivers 7 4 A>3 a 2iE, VAT ATEREEINZIA N RIANCHETIERIEGENET

9 xT)—1HE

‘E-EI:I

B

Cost Driver ID

AN BT A O EA T

Cost Driver Name

AA R FTARDAH]

Business Initiatives

Business Initiatives & 4 A > 3 LIZiE, VAT ATERINTZEVDXA LA =T F 2T H1HHR

WEENET

9 xT)—1HE

‘E-EI:I

BA

Business Initiative ID

EVR A A =T F T OEA R T

Business Initiative Name

EVURA A =T F T DL

Business Initiative Description

EVXA A =T F T OHMH

Business Initiative Status

EYRAAL =T FTDAT—H A

[ oL-26386-01-J
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Bl Demand Center Advanced Reporting

Start Date YRR A =T F T ORBA
End Date EVRXRAA =T FTOEKTH

Revenue Impact

A CTe U~ D5

Priority

ERAA =T FTDOTITAFIT 4

Business Processes

Business Processes 7 4 A >3 VIIiE, VAT ATERSINZED R A 7TabvRCBT2EENE E

nEJ

2xT)—1HE

Business Process ID

EUR A T at RO A A

Business Process Name

VXA Pt ADLE]

Business Process Description

BV A Frt 20N

Business Process Domain

EORA FaBADRAAL Y

Business Process Category

LA FurktADAT Y

Business Process Group

EYRA FutwR S—F

Attributes

Attributes 7 4 A ¥ a3 AT, fREY— B RICBIEA T S A2 B IEIC BT S IE S E i E T,

Y TY—IEH B

Attribute ID J& M ID

Attribute Name BIED &R
Attribute Description J&ME OO 5 B 73 3 B

Attribute Value

Z O — v A0 BIEOE

Cost Drivers for Service Offerings

o777 MliE, KFHMEEOFHR O — e RCEEMf T b A b FTANOTRB LW

EBEO a2 MIHETAERPEENET,

9 T)—IEE

B8

Offering ID

FEfEO[E A7+

Cost Driver ID

I A b KT A RO EEHF

Period

ZEHFEOHIE (1~ 12)

Period Status

Mo A7 —% A (Active % 721% Closed)

Unit Price Internal Benchmark

AZ b RI7ANOHEMONB~R L F~—7

Unit Price External Benchmark

aA N RIANRNOHEMOHNHR L F~—7

Cost Driver Unit Price

AR FTA 30 Hdfh

Cost Driver Margin %

22N RIAAD~—Tr DES

Cost Driver Units Estimate

AN T ANOFHEREHE S 7 BAL

Cost Driver Cost Estimate

AA N RTANROTR= A B

Il Cisco Service Portal LiR—F 1 5 H4 F

OL-26386-01-J |



| £$1% Advanced Reporting ¥—% <—k

Cost Driver Charge Estimate

Demand Center Advanced Reporting Il

IR RTA DTS

Cost Driver Units Actual

AR RTANOEBEDOIRAEDEIE S ALz BT

Cost Driver Cost Actual

IA N FIALANRNOEREDOa A B

Cost Driver Charge Actual

aAA L RIANDOEREDORS

Objectives for Service Offerings

ZO7 77 MTE, HHHE R — v R ZBEEM T b e EREORME Y — U A BIRICEAT 2 B RAE

FNFET,

»xT)—EB 2L

Offering ID TEfk o> E A A
Objective ID H A O [ A #B

Period

HEER R S o8 (1~ 12)

Period Status

MO AT —2 A (open F7-1% closed)

Objective Actual

W O HER O FEROfE

Component Services for Service Offerings

ZOT7 77 M, B 20K R -3 b b= RZHEEINZTHIB L OEEOEIZHE

THOHERNEENE T, BITHIRZ &

HEIESNET,

»T1)—1EE St

Service ID P— R OEAH T

Offering ID TEHk o> E A AT

Period TR b = B R AT S B

Period Status

D AT—4 2 (open F7-1% closed)

Included Quantity Per Agreement

1 DOBHKIMT-VICEENEZILR—F% N b —E2R0OHE

Total Included Quantity Estimate

BEND IR —R L N - 2O THEF R

Service Included Quantity Actual

ENE Lk N A P SPES Y 6 s

Service Additional Quantity Actual

BANY— B2 DFEEEOKE

Service Total Quantity Actual

AUR—R Y b = EADEBREOAFEE

Service Charge Actual

AUR—F Y b = ERDEEORE

[Service Agreements] 74 L5

[Service Agreements] 7 + /LA Zi%, WD =) — HT7 V=7 EREENET,

* Service Agreements
e Accounts

e Organizational Units
e Start Dates

e Service Offerings

e Periods

[ oL-26386-01-J
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Bl Demand Center Advanced Reporting

e Service Agreement Versions

e Objectives

e Services

e Cost Drivers

e Cost Drivers for Service Agreements
¢ Objectives for Service Agreements

e Component Services for Service Agreements

Cisco Service Portal Lik—F 4 >4 H/4 F
m. 0L-26386-01-J |
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Service Agreements

Demand Center Advanced Reporting Il

Service Agreements 7 4 A > ¥ a IZIE, FEEORME —E XD IT L EVR R I X Z < —ROHEKIC

BT oEdnEEnEd,

9 xT)—1HE

%“:

B8

Agreement ID

TR O AR

Offering ID

ESObN Rt Al RS Gl

Agreement Name BEI O LR
Agreement Description BHI DT

Offering Name

RN g D o4 AT

Agreement Status

BRIDAT—F A, EHHRAT—FATRD EBY TY,
e Draft
e Submitted
e Approved
e Active
e Inactive

e Expired

Start Date

OB AR E R IZ A Y 2 — VR E S-S H

Expiration Date

LHKIDO R AN 5 H Ry

Fiscal Year

OB IR AR

Effective Date

ZINA NI AAS

Accounts

Accounts T4 A g L illE, TATY MCETAERNEENET, TH T NI,

IT 235 % e

ST 57O &35 Demand Center NOE YR A =T 47 4 TT, 1| DL EOMEREALL (OU)

THRINLTWVET,
Y xT1)—IAH HL
Account ID T H v b OE A A

Account Name

T AT DL HI

Account Description

THh DA

Account Status

THU N AT —H A

Organizational Units

Organizational Units 7 4 A > ¥ 3 1T

1. MEREAL (OU) 2B+ 2 BWmAEENnET,

Y xT1)—IFH L

Organizational Unit ID HELARR LS. oD [ A T B 1
Organizational Unit Name KR BN D 44 il
Organizational Unit Description OU oA

Parent Organization BURHAR AL D 44 Tl

[ oL-26386-01-J
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Organization Type HREHEALD 2 A 7 (BEMME T —E R F—20)
Organization Status KRR AL D 27— & 2 (Active ¥ 721% Inactive)
Start Dates

IDOTF 4 A a0 ) —HEAIL,
o7 =Y —IHH LR LTI,

Service Offerings

IDOTF 4 A a0 ) —HEHAIX,
varorzxJ—HHB LFELTY,

Periods

IDOTF 4 A gy ) —HEAIL,
7Y —IEH LR L TY,

Service Agreement Versions

[Service Offerings] 7 4 /L% @ [Start Dates| 7 4 A > > =3 v

[Service Offerings] 7 4 /L% @ [Service Offerings] 7 1 A >

[Service Offerings] 7 4 /L4 @ [Periods] 7 4 A2 a D

Service Agreement Versions 7 A >3 3 VI, B AA—T a VT AERAEENE T,

Y xT1)—I18H L]

Agreement Version 1D

B R— 3 OEA BT

Is Latest Flag

BRI N—2 a VPG pERT 7T 7

Version Update Date

BN —T a3 OEH AR

Submitted By First Name & FE LI A DA
Submitted By Last Name BRI B RE LB A ot

Submitter Full Name

S koSS

L7=EAND K4

Reviewed By First Name

) 2 i L=l A D4

Reviewed By Last Name

T % e L T8 N ok

Reviewer Full Name

K 2R LT AN D K4

Version Status

TDONR—=Ta rDBKIDAT—H R

Objectives

Objectives 7 4 A > ¥ 3 IZi%, P — B RAICBEM T oz BAEICET 2 ERA G ENET, 20

#i&1%, [Service Offerings] 7 #+ /L& @ Objectives 7 4 A ¥ a » EHITHET,

Services

ZDF 4 A3k, [Service Offerings] 7 4 /v Z D [Services] 54 A g EHTHET,

Cost Drivers

ZOF 4 A alE, [Service Offerings] 7 4 /L% @ [Cost Drivers] 7 4 A3 a v LEITWET,

Il Cisco Service Portal LiR—F 1 5 H4 F
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Cost Drivers for Service Agreements

ZOT7 77 ME. B LSV TEPNICEREMT S TRIB I OEEOa A N KT A4 T 51

Demand Center Advanced Reporting Il

WREENES
2 xT1)—1RE &8
Agreement ID B 0 [E A T

Cost Driver ID

ZRNCHI v B ToHNI TR FI A A"OE AT

Period

AN BT A0 S5 HHE S

Period Status

D AT—4 2 (open F7-1% closed)

Cost Driver Unit Price

2 AR R 7 A SOl

Cost Driver Units Estimate

AR KT ANOFRIEAL

Cost Driver Cost Estimate

22 R RIAADTH = A K

Cost Driver Charge Estimate

AR RIANDOFRRSE

Cost Driver Units Actual

A b KT A NOFEBEDHEAL

Cost Driver Cost Actual

IA R RIANDEED R B

Cost Driver Charge Actual

aA b RIANDOEREDORS

Objectives for Service Agreements

Zo7 77 MZiE, HIE LT — B RN B T S e B O — A SR BRSBTS 1

DEENET,

Y TY)—IEB B L

Agreement ID B O [E A W1

Objective ID ZHIHBEEAHT & 7 BAEO E AT
Period M5

Period Status W AT — & &

Objective Actual

FRED B AT

Component Services for Service Agreements

ZO7 77 MIE, Il LS TH—ERAZKICEE T O TRIB L OEREO A R—3% > b

P—ERCETOERP T ENET

YT1TY—HHE L]

Agreement ID BRI O EH AT

Service ID TR BESS I ALY — B X ORI T
Period ZOEMBEMA SN LM OEFS (1 ~12)

Period Status

WD AT —2 A (open %713 closed)

Service Included Quantity

SENDaLBR—Fr b= ROHE

Service Unit Price Estimate

SV R— Ry b Y — B 2O EA

Service Additional Quantity Estimate

a L BE—FRy b P— B RO THEBEINEE

Service Total Quantity Estimate

VR —F b —E RO TRIEE i E

Variable Charge Estimate

aUR—% N = RO TR AR S

[ oL-26386-01-J

Cisco Service Portal LAR—F 4 >J A4 F



%1% Advanced Reporting ¥—% v—+ |

Bl Demand Center Advanced Reporting

Service Unit Price Actual IR —F 2 N =B RO EED HAH

Service Additional Quantity Actual |z R —%> b —E RO EROBINEKE
Service Total Quantity Actual aVIR—F Y b —EZRDEROSFHE
Variable Charge Actual aVR—F 2 b = XD EEEDO LIRS

[Business Initiative Alignment] 7+ L4

Business Initiative Alignment 4 RiIZEMIZIZ, RO =) — HT7 V=7 EREENET,
e Service Offerings
* Business Initiatives

¢ Business Initiatives Attributes

kD7 =) — %7V MEOBBRERTRERIORLES, B -2, 0 EoE YRR
A =VTF TR TCET, FEVRA A=V TF NI, TOFEETIC0OUEOBEBHEZECET,

Service . Business | Wiz
Offerings | Initiatives |

Service Offerings

ZDFT 4 A3 X, [Service Offerings] 7 4 /L Z @ [Services Offerings] 7 1 A>3 a3 > LT
7.

Business Initiatives Attributes

ZOT 4 A a i, [Service Offerings] 7 4 /L% @ [Business Attributes] 7 4 A > v 3 > LT
WET,

Business Initiatives

ZOT 4 A a i, [Service Offerings] 7 4 /L4 @ [Business Initiative] 7 4 A > ¥ 3 > EfLLITW
F7

[Business Process Alignment] 7 # /L4

Business Process Alignment 4 iZEMICiX, RO =V — BT V=7 "REENET,
e Service Offerings
¢ Business Processes

¢ Business Process Attributes

AR =) — 7Yy NEOBEGRE R TRZRIORLET, B —vXF, 0L Lo YRR
TuvAEFETET, HFEVXR o RiE, TOELTIC0 U LEOBHEZETCET,

Cisco Service Portal LIR—T 14 >4 HA4 K
.E.. 0L-26386-01-J |
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TEz@ETmsE ke W

Service | Business | . $5:3
Offerings Process

Service Offerings

ZDT 4 A= i, [Service Offerings] 7 4 /L% @ [Services Offerings] 7 4 A > a v LT
7.

Business Process Attributes

ZDOT 4 A3 i, [Service Offerings] 7 #+ /v 4 @ [Business Attributes] 7 1 A >3 3 » &[T
WET,

Business Processes

ZOT 4 A a i, [Service Offerings] 7 4 /L4 @ [Business Initiative] 7 4 A > v 3 > LLLITW
ESs RS

FEZFXEFMEIERE (KPD)

FE MR (KPI) TlE. Service Portal — b 2 DEFRICEHI L BRSNS Ly REITHK
FHIHFWAE ML — 235 B THEF R FIERZREE L £,

Dashboards

[Dashboard] 473 2 »I%, Reporting ¥ = — /LD —TT, ZhaHT 5L, &K4 50 KPI %
BRTDEIICHKR I N ERETEET,

Cisco Service Portal i sim profie Logou [

Dashboard |

Configure Dashboard

WIZRT LT, HHTES KPI DY X M &R AT 5I121E, [Configure Dashboard] A% v ZfH L &
j—o

Cisco Service Portal LTR—F 4 4 #HA K
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W ==@EFEEE (KPD)

i A
/& Reporting | Configure Dashboard - Cisco Service Portal - Windows Internet Explom...@ﬂg

a8l hittp:/ AvrnswO7.0akgas.celosis.com/RequestCenter/myservices/navigate.do?query=dashboardlist& |
S R

Select Key Performance Indicators

Choose Key Performance Indicators from the list below to configure the

Dashboard.
Report Name Order Published By Last Modified
[~ Performance Objective Indicators select Admin 2004-02-20 -
Il S Least Requested Component Services for an select Admin 2004-02-20
Agreement =
I r Unit Price Trends select Admin 2004-02-20
[~ Authorization: On-time % Trend zelect Admin 2004-02-20
[~ Cost, Quality, Target Quadrants select Admin 2004-02-20
] Il S Worst Performing Component Services for an select Admin 2004-02-20 |
Agreement
<|_ E— B m - __l 3
Reset | | Cancel Save KPI Selection
Dc €D Internet | Protected Mode: Off -
o — o e —

KPI 4 OHEMICH DR E %227 w7 LT, 5 KPI #fE LEd, &2, [Order] IR YU & k& ff
ALT, KPl #FRTHIEFZRINLET, HEMNKT LD, [Savel 227 UV v 7 LET,

Request Center % 72(Z Demand Center /X7 + —~ ' 2ADWF i1 %& KPI 235HIT 2248 E TE £,
AA =L L TWRWEY 2 —/L D KPI # &R L7244 . [No data available] OFRR1 77 7O
bYlcRRrRINET,

KPl 42~ K1)

kD KPI 2 T& £,

KPI E1EH

Service Delivery: On-Time % Trend WBE6 H ALY —EANRKEH R RSN -E45%
~LET,

Cost, Quality, Target Quadrants KEOBEEA N v 7 LEEOBEMOMF D, FNEh

DAXPBLORED BESLT NS DRAEZ R L E
To WaMICin> e mid, FEHOIR S FT A9
LORELAEA N v I PO DREDORREZRLET,

Cost, Quality, Benchmark Quadrants EEOHEA MY v 7 LEEORMOME T O, ThEh
DARXFBIORREDORFv—I DL DRELEFRRL
FT. UAMICH- &R, FEHOI AN RIA4N
MHDRAL BIEA R v 7DD OIRZEDR R e~ LE
£

Cisco Service Portal LIR—T 14 >4 HA4 K
m. 0L-26386-01-J |
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KPI

TEz@ETmsE ke W

5 Most Requested Component Services for
an Agreement

ZRNCEEND S OORBERE NI —ERZRLE
j‘o

Performance Objective Indicators

Performance Objective Trends

EEOBEA RN v 7EDO, BEA M) vy 7 OBER X
ORFv—TJ@lNLORED NV RERLET,

Account Total Charge Rankings

IAN RIANCHT D, BfLe FhL 5 2OTH o2 b
DEFIRBIEOHER &2 TR L ET,

5 Least Requested Component Services for
an Agreement

BENZEEND 5 2O EREIN o2 —E X%
~LET,

Total Charge Comparison

I AN RTANNZHKT 5D, REOEFHHEMO T HIHE
LORAEDA v T vay heRRrLET, 77 7121,
ZOTHESE LSRR RINET,

Service Volume: Request Trend

WE6» AllA—F—Ihicth—vAERkD ML F&
RLET,

5 Worst Performing Component Services
for an Agreement

D S oOFEOE RSNV —ERAEZRLET,

Unit Price Trends

EEOBEMED, = AN RIAANOTFHIBILOR T
~v— NS DRED L RERLET,

Authorization: On-time % Trend

WE 6 » HITKRS 27 B ERBVICEITShEIE
ZRLET,

5 Best Performing Component Services for
an Agreement

BRNZEEND 5 SORBOERENZF —E X E2TRL
i‘j‘o

[KPI Administration] 4~ 3 > 1%, [Analytics Administrator] ® 7 —/L % F->=—4 7% Advanced
Reporting ¥ = —/L A T& £¥, [KPI Administration] 47> 3 > 2 A+ 25 L EHHE 1L, KPI

DEREITIMELHETE £

[ oL-26386-01-J
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W ==@EFEEE (KPD)

Cisco Service Portal — Tkt i} | Proive | Lugout bt

7 Ragintos Heve KM

Sedect ey Paricrmance Indicators

Service Defvery: On Time % Tremd

Shows the percentage of services dekoered on e ke pas! 8 monihs

Authorizackon: On-zime % Trend

Shows Me percentage of sulaorzalion fasks parformed on tme for pas! & months.

Smivice Volwme: Requesl Trend

Shown the tresd af servise raquests sedened Tor past & mantha

% Most Hequested Component Services Tor an Agreement

Shows & Most Reguested Sernces Tor an Agreement

5 Least Requested Companant Serdens far an Agresment

Shows £ Least Requesied Services far an Agresmen

& Best Performing Component Services Tor an Agreement

Shuws 3 Bes! Heguesied Servces fur an Aghesment

% Wrrat Perinrming Camponent Serviees far an Agreameant

Showa £ Wamnt Regquested Servizes for an Agreemant

FeiTarmance Gljecives Trends

Shows the becds ol devalon of Be aclual ubjeciive mekric vakees Trom Targel and Benchmak values kv obalhoe melres.
Unit Price Trends

Shows the trends of deviation of S actusi unk price values from Csimase and Denchmark vakses Tor cost drivers

Cost. Guality, Targel Dusdrasnts

Display of hoah deviatinn af actunl nbjsctive metric nnd Aciusl unt prce from the respaciive cost and qually TagetuFstimales. Ench pant sinng the guadrams
mmpresanis the inirrasection af the devintion fmm cost drver and deviniion dram sijecter meine for ssch aggrepasnn

Cusl. Suality, Benchimark Quadranis

Diesplay 01 both Sewiaton of Actual obyective metnc and actusl unt pnoe from the respactive COSLaNRA Qualty benchmarks Lach pont akng the qUBARANIS represents M
rfersechon of B deviabon from cost driver and Sewiston from objective metric for each aggregation

Trdal Charge Comparisan

For cosl &hrers, duplays the snagshol of denaton of the aclusl lolal charge vakes Trom Eslimate values. The char sl deplays the Estrmale Charge valie &
ralsrEnce

Aocoiand Total Charge Rankings

Fuar sl cetemrs, dlmprhays the sggrngatn for folsd charge vakes B lhn lopfheom 5 scsmnta

Regisim Hevw P

KPI 2RI 2L, 2T 0T RERRESNET,

Cisco Service Portal Lik—F 4 >4 H/4 F
m. 0OL-26386-01-J
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Request Center * F v/ &UBE W

Update KPI

Name cognos.DataTable. KPIServDiv Title Type fine -
Shows the percentage of services e Service Delivery: On-time % by Service

Description delivered on time for past 8 months. Drillbown Report Name

Title cognos.DataTable. KPIServDiv Title Background Color #FFFFFF

X-Axis Label cognos DataTable. KPIServDlv xaxislable Y_Axis Label cognos.DataTable KPIServDiv.yaxislable

X Size 320 Y Size 200

Legend No - Created Date 2004-02-20

Data Color Param 1 #9acd32 Data Color Param 2 #008000

Data Color Param 3 #0IH Data Color Param 4 #fitioo
#300080 #0000

Data Color Param & Data Color Param 6

Filter Criteria Value Labe) |©00n0s.DataTable KPICustOU.ParamTitie Filter Criteria Label cognos.DataTable. KPICustOU ParamLabel

saLId GetkPIDelivery Param SQL Id GetkPICustomerOU
Filter Column Name ouiD Filter Param Column Name CUSTOMERD
Filter Param Display Label cugnns.ljata'_ﬁaI_:rIEg.KPIParam.DU.Lah-Eg'I Published By cognos. DataTable KPIPublisherName

My Services Executive - My Seryices-consumer -
Modul Relationship Manager Ral myservices-professional =1

e Service Level Manager . e catalog-designer-administrator
interactive-form-specialist o
Update Back to KPl Administration Page

EHBHLEI KPL 7037 413, KPIORREERT D70 T 4 OB TE, ROEEZITVET,
o [Typel : 77 7DEA T, AFa i, #, it 8k, A, BLXOARAT AR £
e [Data Color Param 1] »*% [Data Color Param 6] : 77 7 % i< {4

Request Center * ) vV 8 X UVEM

ARYvY

952D A Y w7 A, Standard Reports Package THEMHTE 2 LA — METHEHIATHET, i
EOARN) Y7 EZROKICEELED, ROHETHHLET,

ARVYOA B

Service Volume P—ERBEROEFHE T, BFEFERINTZHHAANO L O

Service Cost FEEDOY — B R LU TRRE SNV lifg 2 S8 H Sk 97, ik * B
A

Task Volume HKFRBH A7 F I IFRMLFE ¥ 2 7 OGFHK

Task Duration BH A7 FITRMEEE 2 27 OBEN BT F TORBRR (FER
HANT)

Cisco Service Portal LTR—F 4 4 #HA K
[ 0L-26386-01-J .m
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W Request Center # ) v o B L UBHE

Planned Effort BE OFHH % A 7 @ [Effort] 7 4 —/b FIZRRE SNZHR»HHE H &
AVET (RFEEAL TR

Actual Effort REED X A TIZH LTH A7 DFEITEHEIC L > TAT SN
([Effort] = b V) MoEEINET

Planning Effectiveness RESNTEZ 73— MERNICET LEX A7 0BG L LCRHE SR E
\j—

On-Time % RSN HIE R0 EREHHANCE T LEYy—EXA 7232 27 0
¥|J

Standard Compliance % BESNEWBINICSET LEY—E R34 27 OIS

PB—EXBEDRE : hAZI—LIF

ZDHAEw— P—ERAOEEFEOLIIZ, Y—EREBEOZY K I AZ~—ThBEANDAT
X, P—ER2DOA—F— T — L] 1%7(‘32%'@‘&‘% Z O1E#HIL, Standard Reports Package # L OY
FOEFMAERENTZLR—FNLSIET 7 A TEERA, 20D, F—EXFRED [H 2%

v —] EEETAHICIE. 200F T arnhET,

o £ DL AR— M, [CUSTOMERFIRSTNAME] ¥ £ O [CUSTOMERLASTNAME] 7 4 —/V N %
ZRLTWET, Y—ERADT U R H A —RNF—F— T3 — LR FEENTWEEE, Zh
5D 4= RIZP—ERZERLEEAZEBRL TWETE, ZOMAZTRICH—EANELT
ENFFEIERY EHA, — T, ZhABNEANZIAS~v—L LTHRIT 27200 —0F 7 g
<7,

o X MRFVHBTHNTWVDIEA, [ORGANIZATIONALUNITNAME] 7 4 —/V RiZ, #—E X
BRIkt LC IRk anz) MM 2SR L £, Zhd, B AX~—LITHENI OV TORIO
EZHTT,

BRI —PICH Y 9, 22T, ZOBRBOBWRSHBEIZ/RD LOICHHALZICTEEEA,
BRADBBNDT A —T O ADEHAI

BAD/IRNT+—T 2 ZADRIE

ZAZIIMANICEID M THD, ETITEMAPEELZG EHEDF 2 —IZF Y ¥ THNET, Standard
Reports Package BLOFRNER SNV A —- N TCHEBETE T —4% (B

DM _SERVICETASKDETAIL $ & U DM_AUTHORIZATIONTASKDETAIL ¥ ® [PERFORMERID],
[PERFORMERFIRSTNAME], [PERFORMERLASTNAME], [PERFORMEROUID] ¥ L O®
[PERFORMEROUNAME] 7 .t —/L' K) &, kD 3 5OWFNDLDOEET TEAZZRTE £9,

o FAVIFEHEZOMANTEHV LB THN, MONTEDZ X7 OIEHEZE LT2Z L3720,
o JAZEFFa—IZHIVYETON, ETELINRLEOI AT OEEEZ LI LRDH D,

o HZAVFFa—IZEV B TEHEN, FBICEFDE X DIEEZRIToT=OITFETETED, o b LI
WAEELT-AREMER H D, ZOHA, LA MUV A NSNEADNRT p—< 2 AT, TDOANET
DLOTIEARL, UENCFDZ A7 ICEb 2T _RTOANDHKELZTET, 20D, LHizzE
FONTEADNRT 3 —~ L AP DN REAEL TR0 /A,
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Request Center * F v/ &UBE W

WP D513, Standard Reports Package @7 — 4 THBI T3, LML, 2FEEH, 3FBICONT
EZEITELY EHAL, THIE2ED, FMADONRT 4 —< ZAOREE BRI Lz LR — FREFEDON
TA = U AERNFIIRK L AER LR DD, A7 OETEIAG LV EVWSHET—E LT L—
NP —ERA F—ARFsTWIEEICRONDENH ZETY, Z0kd, HADNNTF—<v R
D, BRNERENTZTRTOLFR— MIARBEFENERINET,

qj-_.

E AR HICEIT SN2 ¥ 27 OMBICOWCTOFRMER LA — bk, RELEL LT

PERFORMERACTUALDURATION Zff] L £9, ZORETIE, FITEDERED L X — 2 BRI
AL D Tesh, BRE ZDOMEBNORERIIZ A 7 EERMICE LSEE A, HIT,
CUSTOMERDURATIONOFSERVICE Z REL$ 5L WA Z~—DA LV F—NEEICANLND T

LoR

FATEMEDORE L L TIIARERICRY 7,

AffzEAY 5E68 & IAN—XTHET IHR

T — LN F 27 FATOEE LGS 2 2 SOHERHY 3, W E bAMTTR, BHREWME
MGEITERLRD £,

HAZ2—IZRTBHE BA) LERTHZRZEERLTHE

DT AR NEITOBAE, LAR— MIREL LT TASKONTIMEFLAG, TASKDUEDATE,
TASKCOMPLETEDDATE #&» E9, Ziud, M A& W &S, Fa—F3—v
A F— BN H AL —~DRHESFNL T D 0 T 202/, La»L, ADR

T —<w AR PABREELE L TIIEINTEHY A, A, B, CEWVWITEANRITI 3 5DF R
DB —ERAEZETTDIELET, MACORT 43—~ 2AZWETIHA, HAASB O
BNOEDIZEGOZ A PRENTLEYBAROY ET, TORD, ZOWEFIEITT— L0
Fa—BRKOH AL ~v— P —EREFMT DL TEALET,

ZOFARITIE, ZOBDE AT OEREKLBERRNICETINA TN

IDOTEHEAAY NEITOGA, EHELR— N CTIERE L LT TASKSTDCOMPLIANCEFLAG,
TASKPROJECTEDDURATION, PERFORMERACTUALDURATION Z{H L ¥4, ¥ 227 DHE
TICBRSCEINT-EBEOHME, ZOEOX 27 OEKETT O E ZHETEET, ZOFHED
WFEON, HaxDF—5h AU RN—DRT p—~ AFHHICHE L CWET, BICERT5Z & T,
FIRVEEDREN ST VT L5 TY, HDHZ AR, HALSRNITENTETLELDD,
M OE S0 RAVSEREN 2R Z R E E VW) Z 83, Foedbv 2 £d, Zhido=F
D, HEAFBEHDOHEYETE LETLEN, EREEORBETEN T LE 2 2R RLTHY
7,

H AL —FDOMEFERAIEH I, W OEERNE T, T XTEXATHBR—RATEZLD 7R
HIE. FEBICIE TEESZMZL TR, PAZ~—L0MRIZEI THL W] EE->TVDE

&l

TR0 FET, W, BTEITICERBE LTS E, F—LA AU N—ONT p—< U A EIEREICIEIET

T, NT =< AN EDOTOME LR DB ) —ARBEEEHETE T, RV IAE~T—D
WD EFHA,

[ oL-26386-01-J
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W LA rE

Rt

LiR— b Ror—U T S5 %kEMEIX, Service Portal OLTP 7 — ¥ RX— R |[ZRFF &N DT — X
NOEREENET, BHEOMELRIZRLET,

B HL

Customer* P—EADOZ T FIZRLEN (KRADNEHEA—F—TD585L, WAX~<—
DIZDIZY—EANT—F—ZNDGERHD) BLOIWAF~v—DFR—2A
AL BT

Billed* P —E RO RHMAE, A—F =R END L& (ERERELHE.

A5 & Ham) 12 [Bill To: Customer] & U CHIDFGRNEIR 2R Y |
= RADH AL ~—L[F—TF, [Bill To: Customer] & L TEIRATREZR D
iX. [Billable] & #57E S M7= MERHAL 2 1T T,

Performer* A EFETTHN (BEOMIETHH8—24 0U), FEMIZOWTIE, [MEA
DIRT =< AZADWE] (P.1-70) 2L T TEIW,

R Lo — b ERE

A B=Ib,

LR — b Ry =3, FERER—R F—=% T =T AREGERTVET, ThbDT—7 0
I FRNAER SN2 VAR — FOMMEL LT, £/ KPLICANT 57 — 28T — 7 L okl i
SNET,

INGDOT—TNIENENAF L RTay T T 47 4 TT, FHLE— FOERSCEFL R — b
DOFREDT=DIZT — TN EROT =T NV EFRAESHDL LT TEETA, EELFR— MNIBEEEZMZ S
MRS GG, WeFEAR 5T Request Center 77— X ~— hE B AX L LR—h Ry r—T%FEHAL
THERLVR— FEREYINOERT D2 LT, 20Ok v a T, —HOLAR— N CTOETHIED
By NEBALET, 7 —OEMIZIE Ad-Hoc 7 = U — (Query Studio) Z##HH L £,

gn—7

[People, Roles, and Groups] 7 # /L& N® LR — kX, [Organizations] 7 4 /L% (A, 71—
WHALD) WO/ —H7Vx7 bE Queue T 4 Ay ¥a AL TEBTEEST, LA— MIFE
AN <, WEYAREEZ LA — MIHALKEILE LTI/ A—7T 52 & THERTEET,

7z & %1%, Organizational Units by People L 7~ — N OFAMEEAIZK DO L D22 b DT/ £9,
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Organizational Units by People
Person Organizational Unit Organizational Unit Type

Bernard Castaldo  Architectural and Functional Coatings  Business Unit

Bruce Madison Global Internet Sales Service Team
Global Customer Implementation Service Tearm
Global Customer Specialists Service Team
Information Technalogy Business Unit

Chery| Tower ER Credit Cards Service Tearm
Global Order To Cash Service Tearn
Information Technalogy Business Unit

Christina Holzner APR Product Integrity Service Team
Discretionary Work Service Team
EM Product Integrity Service Tearn
Global Solution Planning Service Team

ZOLVR— MEEADO LR — FEZE (Query Studio ® [Manage File] 2> 52 MR A[HE) X, Request
Center 7—4% v — b &I LT, ROKD L D127V £F ([Person Full Name] THE L/ L —7
& [Search and Select] 7 4 V2 & L CERSNT T 4 X BfH),

Report Definition [x]
| Provides the expression for each report item. Query Information
Report Item Expression
i Person Full Name [FormETL]. [Person]. [Person Full Mame]

[FormETL]. [Person]. [Person Full Name] in

SF Person Full Name <selected people go here>

i Crganizational Unit Mame | [FormETL]. [Organizational Unit]. [Organizational Unit Mame]

i Crganizational Unit Type | [FormETL]. [Organizational Unit]. [Organizational Unit Type]

M7= —HHEMN, B2D7 1% DEy T, [People by Organizational Unit] LR — MIfEH X

NTWET,
Report Definition m
| Provides the expression for each report item. Query Information
Report Item Expression

| organizational Unit Name | [FormETL]. [Organizational Unit]. [Organizational Unit Mame]
[FormETL]. [Crganizational Unit] . [Organizational Unit Mame] in

? COrganizational Unit Name

i COrganizational Unit Type | [FormETL]. [Organizational Unit]. [Organizational Unit Type]

[FormETL]. [Organizational Unit] . [Organizational Unit Type] in (?Organizational Unit

? Organizational Unit Type Type?)

| Person Full Name [FormETL]. [Person]. [Person Full Mame]

Cisco Service Portal LTR—F 4 4 #HA K
[ 0L-26386-01-J .m
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W LA rE

H—E R

C-3 4

=

3

SO

[People. Roles, Groups] 7 # /L XN L AR— K &, Service Design Details 7 + /L ZHND LA —
HETHLRDITHERTEZ £9, Dictionary 3 X Service 7 4 A v ¥ a UL MEREHZEY, L
WIS LTI N—TT 2721 TY,

7o & 21X, Ad-Hoc 7 =V —IZ X o> TER =45 TServices by Dictionary] LAR— MIKD LS5 72H D
‘(:\\?AO

=
= ]
=1

ODHE  BXwoa p TEHZE Oda™=&<
Services by Dictionary

aDictionary Service Status Service Group

ACCESS_CONFIRMATION Shared Folder - Access Request Active | Security_Administration_Services
NT Group - Access Request Active | Security_Administration_Services

ACCESS_INDIVIDUAL_ACCOUNT_INFC  Access to Individual's Personal Active  Security_Administration_Services
Accounts

ACCOUNT_DISABLE Disable NT and Lotus Motes Account Active | Security_Administration_Services

ACCOUNT_EXPIRED Windows (AD) Account - Expired - Active | Security_Administration_Services
Extend

AL AR — b oSELE B EA IEMICE RS 2121%, Report Designer TIRDT 7 7 4 BT ¢ 4T 9 W32
N ET,

o LIR— DXL M EEFFICEELET,
o It RN=TTF 47 a) VYA Search-and-Select 7 4 LV F HEHET,

[Request Management] 7 4 /L Z(Zit, 2 2O —Y v 7 LR—FREEh, BLOBKEL LICH A
7% A7y MRV 2T ET, 1 ~3 BOER, 3~7 HOER, 1 ~2 @80, 2 BH ED
BREVWIART Yy EREZEESNTVWET, LA— M, BEX A2 F2—TLLIFTEILONVTR
NTIN—TLET,
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Aging of Tasks by Queue|

Org. Unit Performer Task 1-3 3-7 1-2 >2 Total Total Late%
days days weeks weeks Open Late

Delhi IT Delhl IT Daliver/Tn 0 0 0 1 1 1 100%:
Quieue stall PFC
Selup 0 0 1 0 1 1 100%
PhaneVo
icemail
Delhl IT 0 0 1 1 2 2 100%
Oueye
Delhi IT 0 0 1 1 2 2 100%:
BangaluruIT Bangalurw IT - Call- 2 0 0 1] 100%
Queue Cenler
Review
Follow-up 2 0 0 0 2 0 100%
Resolved
T
with
Customer
Bangalury 1T 4 0 0 0 4 0 100%
Queus
Bangalurp IT 4 ] 1] 0 4 0 100%

TOVHR—MI, EARPIZERY b LAR—RFTT, Ry hOEMET, BHNTNWEX A7 0O [FHay)
TT, ZTOLHR—FNEERT DITE, RO FINEIZHENET,

o LAR— MOEEFEBIC, = —Mik. ¥=—4%. Delivery Tasks 77 7 hDX X7 4 o @ME
RTF4 A g EEERELET,

e HEDHFEXAIHBDZRE (B 2ROT, AT OHFEMEHALET,
e 4 ODT—T LT Ny "NENAL L TL—TIZHELET,
o HARFL TN—T (FFm) BRELLTLR—- 2Ry LET,

Y—ERBETIVTAETA

Service Volumes and Activity LR — MI, FFEOHBNICHB SN — 2B RO L, 2 b D
FROBIED AT —Z ZZOWT O RO EEZ R L E9, 72& 21X, Service Volume: Request
Activity by Service IZIRD L 512720 £,
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Service Volume: Request Activity by Service
This report covers the period from Jan 1 2007 to Jun 30 2007

Service Group Service Name New Ongoing Completed Cancelled Delivery Rejected
Requesis Cancelled
Avriba_Services Aviba - Access Request 65 o 40 16 1 o
Avriba - Problem 355 12 320 2 0 o
Business_Intelligence_Bl Business Intelligence (Bl)/Business 31 14 233 4 0

Warehouse (BW) Reporting -
Preduction Support Service

Call_Center_Services Customer Information Service 49 1 43 1 1 o
General Request 1,015 40 288 12 4 o
Password Reset - Any Application 1,997 3 1,970 16 1 0
Software Issues B4T 22 748 5 1 0
Grand Totals: 4,639 92 4,242 56 8 0

RHANEMEIR DT (BRD AT — 2 2 THESW T2 55 . 2O LA — T Report Designer T3
KT DUENRHY ET,

F—4 I— L OEHE

Z DL, Service Portal LAR—F 4 7 VU a—3 g L OEMHEREOFEMIOVWTH DL LERD D
FaERABLELELOTY, 2T, VER—T 4 VI BECEEE2F S LR — MEHEAE . Cisco TAC
WHIEZ LAR— T AV AR FNEYE, LR—T 47 A7 al OB RAE~v A XLBEERILDO -9
DAUKR—=R bOFT v a O TRET 2 oY ECHFAEDGTENET,

A—ILR—ZXADT7 7R

Service Portal i, ViR—7 4 U THERET R CUIKTHE—N_R—ADT 7 AZHATHNET, =—
W 717 7 A Lid, Service Portal L RIZEMICE > CTTF—F_XR—ANTHEHET 7B A SNET,

Service Portal IZ1%, LAR—F ( V THEBE~DOT 7 v 2 FICEAN o — 1Oy BRI TWE
T, SIHIC, BHEIIIAZ L a—L (AT — LB AX L B—LONT G MHISALNAERE) %
ERTDHI LT, FNENOETICH LIMEREZFF O —FOBME AT F U AERGICTEET,
Koa—PiE, AT —VZESWTULR—T 4 VT FEVa— VT 7 EATELL 91k ET, K
Ao —nid, 2=V EREF2—FRHRET 570 —F £ EREE Y B THR D0 (Site

Administration ¥ 2 — 2 L B), 2—FRTNL—FICE D Y THNTWAIRAZ L B —LIIEEN

TNLEDDONTRINTT,

Reporting 35 & O%FE#72 Advanced Reporting #8EIC7 7 ¥ A C& 2 A — L OWE 2 K ITR L E T,

Rl

DC = Demand Center, RC = Request Center

A—iL Hae L]

Service Operations | ¢ RC L'ARA— k@ | o KPI ¥ v ¥ 2R — KDOFERE KO Reporting £V = —

Report User R /LT RC (Service Performance) L A — FSEATHH
HE
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F—av—troe= N

Service Strategy DC L R— D KPI # v ¥ 2 — ROFRRF L O Reporting £ = —
and Design Report FoR JLTO DC (Business Value) L 7R— k34728 AT
user
Advanced RC LAR—FoD KPI % v v 2 A — FOF7E KO Reporting £ = —
Reporting : KR DL R— hF T OEITH A HE
Business Author DC LAR— oD Advanced Reporting € ¥ = —/L-® [Ad-Hoc Reports]
ESGN I var DT IR
Ad-Hoc Vv
A—h
Advanced RC LAR— kD KPI % v v 2 AR — FOFRIEB KO Reporting £ = —
Reporting : KR DL R— hF T OEITH A HE
iﬁt;f:s:lonal DC LAR— oD Advanced Reporting € ¥ = —/L-® [Ad-Hoc Reports]
ESGN B ar DT IR
Ad-Hoc Advanced Reporting <& ¥ = — /L ® [Report Designer]
A=k ~DT 7 kA
Report
Designer
Reporting RC LAR— LD KPI # v 3 2 R — RO#ER$E L O Reporting £ = —
Administrator FoR LD LR— R T _RTOEITHAEE
DC VAR—FoD Advanced Reporting &< = —/L-® [Ad-Hoc Reports]
R v aranT IR
Advanced Reporting <& ¥ = —/L-® [Report Designer]
~DT A
Advanced Reporting € ¥ = —/L DY — )L A&HH L TA
B 7 4 )V H DN & BRE Al RE
Relationship RC LR —+d Reporting £ 2 — /LD LR — b _TEEITATHE
Manager FoR
DC LAR—FD
FoR
Service Level RC LVAR—hD Reporting & ¥ = — /LD LR — b3 C & FE4T A8
Manager TR
DC LAR— h D
FoR
Service Team RC VAR — D KPI ¥ v ¥ 2R — ROFRRFP LW Reporting € = —
Manager FR /LT RC (Service Performance) L R— k3T 7]
e
Service Team RC LA— kD KPI ¥ v v 2 AR — FDF R E LU Reporting ¥ = —
Administrator For JLCD RC (Service Performance) L AA— kT3 H]
HeE
Portfolio Designer DC LR —+d KPI # v ¥ 2 R — FDOFRIEB LV Reporting £ 2 —
BLO R NTO DC (Business Value) L A— k1T ATHE
Administrator
Portfolio Manager DC LAR— kD KPI # v ¥ 2R — RDOFR I L Reporting £ = —
For /L T® DC (Business Value) L AR— kEIT2A[HE

[ oL-26386-01-J
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Analytics RC L AR—FD KPI ¥ v ¥ 24— ROFRRF L O Reporting £ = —
Administrator FoR LD LR— T _TOEITRAEE
DC L AR—hFD Advanced Reporting &3 = —/L® [Ad-Hoc Reports]
TR ~DT I ' A
Ad-Hoc Advanced Reporting & = —/L® [Report Designer]
A= ~DT I kA
Report /3B Reporting 7+ /v, %2 2— K, Cognos &
Designer s
KPI &% Advanced Reporting & ¥ = — /L ? [KPI
LR R Administration] ~®7 7 & A
H
Site Administrator TRT Reporting 35 & O Advanced Reporting & ¥ = — /LD
Service Portal 3 X Uf Cognos #RET =T

Request Center T—% ¥— kDY —RX 7—4

T4 v— MOT—ZBNIEMT, RENRWI EIIEFICEETT, Znbo

mE 2 WET D720

WZiE, =4 ~—MNOT—Z DY —RZONWTLENLTRBLL I ERKRYTT, VAXL T—H
~— FMTHEATEE7 ) — BT V=7 MZALBNDET—ZD=HD OLTP T — 4 RX—ANT—7

NERDFEITRLUET,

F—E I—FDOTV—HTSH F

OLTP F—4R—X =TI

Dictionary Data
(2—HFHEHDOLAR— AT 4 7 v aF
v)

DefDataDictionary
DefObjectDictionaries

TxRequisitionEntry
Service form Data DefService
(2= PO LA — brffey —Ee2) DefServiceExtension
DefDataDictionay

DefObjectDictionaries
DefData

TxRequisionEntry
Service DefService
DefArea
DirOrganizationalUnit
Dictionary DefDataDictionary
DefDictionaryGroup
Keyword DefKeyword
Group DirGroup
Organization DirOrganizationalUnit

Il Cisco Service Portal LiR—F 1 5 H4 F

OL-26386-01-J |



| £$1% Advanced Reporting ¥—% <—k

F—av—troe= N

Customer DirPerson

Requestor DirOrganizationalUnit

Performer DirNetworkInfo

Person DirLocation

Queue DirAddress

ServiceRequestFact TxRequistionEntry
TxRequisition

ServiceTaskFact TxRequisitionEntry
TxActivity

RequisitionTaskFact TxRequisition
TxActivity

TaskEffortEntryFact TxBilling
DefExpenditureType
DefBillingClass
DefUnitType
DirOrganizationalUnit
DirPerson

H—ER T+r—L LIR—F 425 25 F57—4

F—% <w—hETL 7utRiF, =% v— b T—F_X—2HNDOTF—T LDt v FEHEHL T,
Ad-Hoc L7 — k& Report Designer 47+ 3 o C2—% 5 R 2 % ServiceData 8 L O
DictionaryData 7 4 A v a VERELET, TNHDOT—TE, DAX L LKR— |k Ny r—UR
AVAR=NVEND EZIMEREN, T—2BT—HX v— Ml —REINLEXITATINET,

INBEDRAET =5 FT—T )%, Cognos 7 L— AU —7 TIEABESNEREA, TNHEDOT—TILON
FKiI, WAL L LVER—F 7Yl FNAOT—HDOEVRA Ba—b L TEREND, BINICESE
N7 4 73 aF7 ) R=ZABLRY—ERARXR—ZADF 4 Ay a VEBETLHIEDICHERALET,
RO TINDDT =T VIO THALET, &5 7 200Gk En-s—% 214 7%
FEHLETY, EBEOT—% XA 7%, T—4% ~— FR@EINTZT —FX—2 (Oracle £721%
SQLServer) IZX->THEARD £9,

DM_FDR_ETLDICTIONARYMETADATA

DM_FDR_ETLDICTIONARYMETADATA 7 —7 /Vid, FFED LR — hA[GET 4 7 v a+ Y
(DictionaryID TH#H)) %. 74 7+ 25U F—4% 7S5 DM_FDR_DICTIONARY n 5 —7
/L (DictionaryTableName) (C~v v B 7 LET, £o, 747 v aF INBLIOHIET 27 —4% v—
b T ANTHEHINTWD B HfERL, Varchar B 7 ¢+ — /L RO ZBEF L £ T,

Ao L% TF—42# B

DictionaryID Integer T4 aF U OEABRNTF.

DictionaryTableName Varchar(50) T4 ar) T=ERENEINET —X
~— b T—=7 D4,

[ oL-26386-01-J
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LastDictionaryDateField Integer T4 vatV TN THA I N K
DAL T 1 —L K,

LastDictionaryNumericField Integer T4 vaFV T—TNANTHEHIN K
DIEERL 7 4 —V K,

LastDictionaryVarcharField Integer T4 vatV 7 NVNTHER SR
DILFT 4 —IL K,

DM_FDR_DICTIONARYMETADATA

DM_FDR_DICTIONARYMETADATA 7 —7 /W%, @BOT 4 7> aF U 74— K (@)
(DictionaryID I & O DictionaryAttributeName Tiinll) &, T4 7 aFV F—TLDOREEDT T A
L~y LET, e xIE. 7127 v aF U RC_REQUESTEDBY @& lLastName] % .

7 —4% ~<—k 7—7/L DM _FDR _DICTIONARYTABLE 10, ®»~7 —/v K [Field2) Ic~>y 77
5 (FEBTIE, T 5) ZENTEET,

h3 LA T4 HL]

DestinationColumnName Varchar(100) TORBRMERKIEND, T—TILDH T L4

DestinationTableName Varchar(200) T4 va T UIEERBPEREINDT—T D
EA[

DictionaryAttributeName Varchar(100) T4 v aFUNOBMOL I

DictionaryAttributeType Varchar(100) T4 vaTVNORMEDOT — &7

DictionaryID Integer T4 273atVID

DictionaryName Varchar(200) T4 7 at ) DL

DictionaryAttributeID Integer T4 >at U EEID

DM_FDR_ETLMETADATA

DM _FDR_ETLMETADATA 7—7 MZIE, VR—T 47 AT v ardf A M—LRRZRES N
T AB I LR—F Ny r—IREICOVWTORR, SHIF— 27 e+ (ETL) 3L OETL
TaEADRAYT Y 2 — VIETHORKEEIERB R SNET,

h5 L% T—5 8 !

‘E-IDII:I

DictionaryTablePattern

Varchar(50)

Forvat V) F—TILDOLETH K — T,
T 7V N TR
'DM_FDR_DICTIONARY |, Advanced
Reporting DA A b —/LZ XV IBE SN E
T, T4 var) T—TNME, RESNE
LANZEME DT W= LRI Z 22 &2/ F
j—

Field Pattern

Varchar(50)

Fa4rvaF) e —ER F—TADMEFT
ERTAT7 4 —N K R_Z—>, FTTF)IL KT
%, [FIELD | T%

LastDictionaryTableSequence

Integer

BT — 4 ~— b O SRR DT 1 7
Yatl) T=TNDI—b U AE S,

LastDictRequisition]D

Integer

F—=ENTF 47 aF) T—TNMIEXAE
NI % OER 1D,

LastProcessedTime

Datetime

AAL I VIR— | Ny =V — 1%
ETL D3 Ect% IS FET S iz A & R,

Il Cisco Service Portal LiR—F 1 5 H4 F
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LastServiceTableSequence Integer F—H v— FCHEHENEHREZEOT—E R
T—TNDY—lr AR,

LastSvcRequisitionID Integer P —E R TF—X DEHEDOIEXR ID,

ServiceTablePattern Varchar(50) P —bE X F—TIVOLFHNNE — T, T
74/~ CiZ TDM_FDR_SERVICE |,
Advanced Reporting 1 > &2 h—/LIZ XV #57E
SNET

DictionaryTotalDateField Integer T4 7va I BIOY—Y R FT—T LI
AN B 7 ¢ — RO,

DictionaryTotalNumericField Integer Fao v vaFrFIIBIRY—E X FT—T L fE
SN EER 7 ¢ — v KOSk,

DictionaryTotal VarcharField Integer T4 aFIVBIORY—E R T—TLIfE
AENEFHT 0 —v ROBEK,

ServiceTotalDateField Integer P—b X F—TNIFERENT- AN —
Vv RO,

ServiceTotalNumericField Integer P—bE R F—T N SN ER T —
v R ORI,

ServiceTotalVarcharField Integer P—E R T—T NI HENTZ TR T ¢ —
b R DORE,

DM_FDR_ETLSERVICEMETADATA

DM_FDR_ETLSERVICEMETADATA 7—7 /W%, 4 LR — MAlREY — BRI DWW T O R OIS
T 27 =7 VT 2 ERERFFLET,

Hh3 L% T—45E L

LastServiceDateField Integer H— R F— TN T Stk o B AR
W7 — K,

LastServiceNumericField Integer P —b 2 T —T VN THEH I N HOEE
74—V K,

LastServiceVarcharField Integer F—b R F—T NNTHEH SN &% O CTHR
74—V K,

ServicelD Integer P —EXIZE D YT oNEA®R T

ServiceTableName Varchar P —E X FT—ENHNEINIEIT—HF v— b T—X
NR—R T —T VD4R,

DM_FDR_SERVICEMETADATA

DM_FDR_SERVICEMETADATA 7—7/Vit, $—E A T—7 LD EDH T A TEDH—E R BN
ADENTZNDICONTDOAZ T =2 1EH, BLUKEN T LOEMLZ R LT,
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FRERT — X T RTHRr— FEINFET, BEOFEITTIE, Al ETL ETUBERICHA I 738
FENTT—#FEdRe—RREhEd,

OLTP 7—H#RX—AD Y —A T —TNIEITRT, FALARZLT BT LB3H0 ET
([CreatedOn]/[ModifiedOn]), Z4HDAH T A, HLWLb a— FOBAREZIIBFEO L a— FOE
WHRCEHSNET, ETL Frt XL, V=R T—TIADEA L RAZ LT 15 0%, ETL 7t 2
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[Request Center Custom Reporting 7 —# €7 /1| (P.2-1)
[Demand Center Reporting 7 —# €7 /1] (P.2-7)

Request Center Custom Reporting 7—4% ET /L

T—3 I—F AF—IHRHBLIVESHRR Ea—

T —% v—F ZF¥—~i%, IBM Cognos L K— MEAY —/L (Query Studio 35 & Y Report Studio,
Service Portal Advanced Reporting € ¥ = —/L"Cl% Ad-Hoc Reports 35 & OF Report Designer & L T3
Ehd) THEMAEN S IBM Cognos Framework Manager 8 XU E VR A Ba—& L HicflfHEN5 2
EERENICEHENTVET, 2ok, [F—% v— ) BOHMERTIX, 7= —HT7T=2 b
ODREB LUOBEBROBMZEICOWTHA L TWETR, LA— MER2—FE7IET A F—IcRr Sh
RWREET — & T VOV TIERY H#o THERA,

Z DL, Cognos V— L TABENTVWAEVRA Ea—DHEMBRERIMIT —4 TFNVERHET D
B YE 2B L TOVET, B, MORNDT —F_XR—2 7V =7 bOA4iE, 72U —
TV FOHIET DA~ vy B 7T HBICEILDEERDH Y £, ROMOFBIX, koLBY
"C\‘j—o

Queue 7TV — #7 Y= 2 MEV DM PERSON F— 4 N—2 Ea—%EIl LTHD,
QUEUEID # 5 A#%H T Task £ = —IC#E STV ET,

F 7=, Performer 7 =V — %7 =27 b V_DM PERSON.PERSONID BV A B a—%HiCL
TH Y. PERFORMERID 51 7 A% C Task B a—E I TV ET,

%72, Customer 7 = VU — H7 V=7 FEBI U Requestor 7 =V —HT7 V=7 F (T4 A
) 1 V_.DM PERSON ¥ —#X—R B a—%KIcLTEY, £hEh CUSTOMERID i LW
REQUESTORID #H T Requisition B = — |28 SN TWET

T RCOHAT 4 A3 3 (CalendarStartedDate. CalendarDueDate. CalendarClosedDate.
3 L U CalendarScheduledDate) (% V.DM DATE BV X R Ea—%FEIZLTWET, Zhbo
T4 Ay a i, FnFEn STARTEDDATEKEY. DUEDATEKEY. COMPLETEDDATEKEY
¥ £ O SCHEDULEDSTARTDATEKEY (Z £ - T Task 3 & O Requisition = — & Hifi 1T
F7

Flo, TRTOT7 77 b F—7IZiE. V_DM_SERVICEBUNDLE iZ& % Bundled Service 7 —
Z OB (IZITRE S THRY) BREERLTHET,
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MONTHCAPTION
MONTHSHORTCARTION
OUARTERNMD
OUARTERSTARTDATE
QUARTERENDDATE
QUARTERTCAPTION
QAUARTERSHORTCAPTION
YEARKND
YEMRSTARTDATE
YEARENDDATE
YEARCAPTION
FEARMONTHLAPTION
FYEARQUARTERCAPTION
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AllTaskFact (All Tasks) DA X — A ¥ —ERAET
=]
V_DM_TASKTYPE
TASKTYPEID
TASKTYPEMAME
A
W_DM_SERVICE
SERVIGEID
SERVICEKEY
SERVICEMAME
DESCRIFTION
SERVICEGROURID RO RER0N
SERVICEGROUPNAME PERSONID
SERVICETEAMID V_DM_ALLTASKFACT
SERVICETEAMNAME PERSOMKEY
SERVICESTANDARDDURATION Fr1 ;::ﬂ::rﬂfun PERSONNAME
SERVICEOURATIONUNITS REQUISITIONENTRYID PERSOMFIRSTHAME
SERVICEHOURSPERBUSOAY Fx2 |sErvcE® PERSOMLASTHAME
ESTIMATEDCOST k4 | PERFORMERID HOMEDUID
PRICE QUEUEID HOMEDUNAME
PUBLICATIONDATE « SCHEDULEDSTARTDATEKEY BUILDING
ﬁ;‘gﬁgg?:;‘gs FK3 |STARTEDDATEKEY BUILDINGLEVEL
ISORDERABLE DUBDATEKEY EE:E-E
ISINACTIVE COMPLETEDDATEKEY STREETY
s s e
CREATEDAN TAEKNAME ciy
GREATEDON TASKETATUSID STATEPROVINCE
TASKSTATUS ZIF
SCHEDULEDSTARTOATETIME B [COUNTRY
STARTEDDATETIME LOGINNAME
DUEDATETME EMAILADDRESS
W_DM_DATE COMPLETEDDATETIME WORKPHONE
DAYID PLAMNEDEFFORT SUPERVISORID
DEFAULTOURATION SUPERVISORNAME
—— ACTUALDURATION SUPERVISORF IRSTRAME
BATORWEEK PERFORMERACTUALDURATION SUPERVISORLASTNAME
DAYOFWEEKCAPTION LISPLATORDER gﬂsﬁzﬂﬁﬁﬂé'mﬂnzﬁs
DAYOFWEEKSHORTCAPTICN ONGOING RECORDSTATUSID
DAYOFMONTHCARTION + COMPLETED RECORDSTATUS
CAYOFMONTH LATE ISCUSTOMER
DAYOFYEAR ONTIME *
ONTIMEPCT ISREQUESTOR
WEEKND ISFERFORMER
STOCOMPLIANCEONTIME
WEEKCAFTION STDCOMPLIANGEPCT ISQUEUE
WEEKYEARCAFTION CREATEDOM
WEEKSTARTDATE CREATEDON
WEEKENDDATE MODIFIEDGH MODIFERON
MONTHND
MONTHSTARTOATE
MONTHENDDATE
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AuthTaskFact (Authorization Tasks) WX % — XX —< &t

V_DM_TASKTYPE
TASKTYPEID
Y DM SERVIGE TASKTYPENAME
SERVICEID +
SERVICEKEY
SERVICENAME
DESCRIPTION
SERVICEGROUPID ¥_0M_PERSON
SERVICEGROUPNAME PERSCNID
SERVICETEAMID
SERVICETEAMMAME PERSOMKEY
SERVICESTANDARDDURATION LU e PERSONNAME
SERVICEDURATIONUNITS TASKID PERSONFIRSTNAME
SERVICEHOURSPERBUSDAY FK1 | TASKTYPEID PERSOMNLASTNAME
ESTIMATEDCOST REGUISITIONID HOMEDUID
PRIGE REGUISITIONENTRYID HOMECGUNAME
FUBLICATIONDATE EK2 | SERVICED BUILDING
EXPIRATIONDATE < FK1 |PERFORMERID BUILDINGLEVEL
ISREFORTABLE [ QUEUEID OEFICE
ISORDERADLE SCHEDULEDSTARTDATEKEY CuBic
ISINACGTIVE FK4 |STARTEDDATEKEY STREETT
RECORDETATUSID DUEDATEKEY STREETZ
RECORDSTATUS COMPLETEDDATEKEY CITY
CREATEDON STATEFROVINGE
MODIFIEDON TASKNAME zZIF
TASKSTATUSID COUNTRY
TASKSTATUS LOGINNAME
SCHEDULEDSTARTDATETIME EMAILADDRESS
W_DM_DATE STARTEDDATETIME WORKPHONE
DUEDATETIME SUPERVISORID
pavio COMPLETEDDATETIME SUPERVISORNAME
FLANNEDE FFORT SUPERVISORFIRSTNAME
THEDATE DEFAULTOURATION SUPERVISORLASTMAME
DAY OFWEEK ACTUALDURATION SUPERVIZOREMAILADDRESS
DY OFWEEKCAPTION PERFORMERACTLALDURATION SUPERVISORLOGINNAME
DY OFWEEKSHORTCAPTION ONEOING RECORDSTATUZID
DAY OFMONTHCAPTION ot EOMPLETED RECORDSTATUS
DAYOFMONTH LATE ISCUSTOMER
DAYOFYEAR ONTIME ISREQUESTOR
WEEKNO ONTIMEFCT ISPERFORMER
WEEKCAFTION STOCOMPLIANCEONTIME ISOVEVE
WEEKYEARCAPTION STOCOMPLIANCERCT CREATEDON
WEEKSTARTDATE CREATEDON MODIFIEDON
WEEKENDDATE MODIFIEDGN
MONTHNO
MONTHETARTOATE
MONTHENDDATE
MONTHCAPTION
MONTHSHORTCAPTION
OUARTERND
OUARTERSTARTDATE
QUARTERENDDATE
QUARTERCAPTION
QUARTERSHORTCAPTION
YEARNO
YEMRETARTDATE
YEARENDDATE
YEARCAPTION
YEARMONTHCAPTION
YEARCUARTERCAPTION
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DeliveryTaskFact (Delivery Tasks) MR % — X X—< K&t

V_DM_SERVICE

SERVICEID

SERVICEKEY
SERVICEMAME
DESCRIPTION
SERVICEGROUPID
SERVICEGROUPNAME
SERVICETEAMID
SERVICETEAMMAME
SERVICESTANDARDDURATION
SERVICEDURATIOMUMNITS
SERVICEHOURSFERBUSDAY
ESTIMATEDCOST

FRICE

PUGLICATIONDATE
EXPIRATIONDATE
ISREPORTABLE
ISORDERABLE
ISINACTIVE
RECORDSTATUSID
RECORDSTATUS
CREATEDON
MOGIFIEDON

W_DM_TASKTYFE
TASKTYFEID

TASKTYFENAME
F Y

W_DM_DELIVERYTASKFACT

F

_DM_DATE

DAYID

THEDATE

CAYOFWEEK

LAY OFWEEKCARTION
LAY OFWEEKSHORTCAFTION
LAY OFMONTHCAPTION
DAY OFMONTH

D&Y OFYEAR

WEEKMND
WEEKCAFTION
WEEKYEARCAPTION
WEEKSTARTDATE
WEEKENDDATE
MONTHNO
MONTHSTARTOATE
WMONTHENDDATE
WMONTHCAPTION
MONTHSHORTCARTION
OUARTERMD
OUARTERSTARTDATE
QUARTERENDDATE
QUARTERCAPTION
QUARTEREHORTCAPTION
YEARNO
YEARSTARTDATE
YEARENDDATE
YEARCAPTION
FEARMONTHCAPTION
YEARQUARTERCAPTION

FK4
FK2

FK

TASKID

TASKTYPEID
REQUISITIONID
REQUISITICNENTRYID
SERVICEID
FPERFORMERID
QUEUEID
SCHEDULEDSTARTDATEKEY
STARTEDDATEKEY
DUEDATEKEY
COMPLETEDDATEKEY
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TAZKNAKME
TASKSTATUSID
TASKETATUS
SCHEDULEDSTARTDATETIME
STARTEDDATETIME
DUEDATETIME
COMPLETEDDATETIME
PLANNEDEFFORT
CEFAULTOURATION
ACTUALOURATION
PERFORMERACTUALOURATION
DISPLAYORDER
DNGOIMG

COMPLETED

LATE

ONTIME

ONTIMEPGT
STOCOMPLIANCEONTIME
STOCOMPLIANGERGT
CREATEDON
MODIFIEDON

W_DM_FERSON

PERSOMNID

Y

PERSOMNKEY
PERZOMMAME
PERSOMFIRETNAME
PERSOMLASTHNAME
HOMECLUID
HORMECUNAME
BUILDING
BUILDINGLEVEL

OFFIGE

CUBIC

STREET1

STREETZ

CITY

STATEFROVINCE

ZIF

COUNTRY

LOGINNAME
EMAILADDRESS
WORKFHONE
SUPERVISORID
SUPERVISORNAME
SUPERVISORFIRSTNAME
SUPERVISORLASTNAME
SUPERVISOREMAILADDRESS
SUPERVISORLOGINNAME
RECORDSTATUSID
RECORDSTATUS
ISCUSTOMER
ISREQUESTOR
ISFERFORMER
ISOUEVE

CREATEDOHN
MODIFIEDON
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ServiceRequestFact (Requisitions) DX %2 — X ¥—<&&&t

_DM_SERVICE
SERVICEID
SERVICEKEY
SERVICENAME
DESCRIFTION
SERVICEGROUPID St IR A
SERVIGEGROUPNAME \V_DM_REQUISITIONENTRYFACT PERSONID
SERVICETEAMID
SERVIGETEAMNAME REQUISITIONENTRYID PERSONKEY
SERVICESTANDARDDURATION FK1 g:gﬁlfgg’"m PERSONMAME
e, R ST T
ESTIMATEDGOST CUSTOMERID HOMEQUID
PRICE FKz gg}?:ﬂgﬁ“" HOMEQLNAME
PUBLICATIOMDATE - BUILDING
EXPIRATIONDATE CLOSEDDATEKEY BUILDINGLEVEL
ISORDERABLE BLLEDOUID CUBIC.
ISINACTIVE BT EDDATETIVE STREET1
:\Egg;gg;i¥t:gl o EERVICEREQUEETETATUEID ﬁTTRTEET2
CREATEDON SERVICEREQUESTSTATUS STATEPROVINGE
MODIFIEDON QUANTITY ZIP
PRICE COUNTRY
STARTEDDATETIME = LOGINNAME
DUEDATETIME EMAILADDRESS
CLOSEDDATETIME ORI
V_DM_DATE DEFALLTDLRATION SUPERVISORID
DAYID ACTUALDURATION SUPERVISORNAME
SUBMITTED
i SUPERVISORFIRSTNAME
THEDATE COMPLETED SUPERVISORLASTHAME
g:;gx::zcﬁpﬂop{ CANGELLED SUPERMISOREMAILADDRESS
)
DAYOFWEEKSHORTCAPTION REJECTED EEEE%SQ?ETLE%NMME
DAYOFMONTHCARTION < gfl'-T'l‘:uEER"C"‘”CE'-'-ED RECORDSTATUS
DAYOFMONTH
DAYOFYEAR ONTIMEPCT ISREQUESTOR
WEEKNG STOCOMPLIANCEONTIME {SPERFGRMER
WEEKCARTION g‘é‘é’i?g‘&m”ﬁpm |SOUEUE
WEEKYEARGAPTION
WEEKSTARTDATE MODIFIEDON ﬁ%%'?pr .E%%’,‘,
WEEKENDDATE DaviD .
MONTHHNC PERSONID
MONTHSTARTDATE
MONTHENDDATE
MONTHCAPTION
MONTHSHORTCARTION
QUARTERNG
QUARTERSTARTDATE
QUARTERENDDATE
QUARTERCAPTION
QUARTERSHORTCAPTION
YEARND
YEARSTARTDATE
YEARENDDATE
YEARCAPTION
YEARMOMNTHCAFTION
YEARQUARTERCAPTION

F4293FIYR—ZABELUY—ERR—ZADT A A3y

EROKIEIARZERTT, $_XTDO7 727 b T—=7 V&, RBECET 47y a T I R_R=2B L0 —1
AR=ZADT 4 A vay 7= M LTI /MEZOMRICR>THWES, ZIUy RT7va)l
MEFENTHRNI—EZAOHEAE, BRITEIC 1A 11220 9 GEMIZ W TR,
DM_FDR_SERVICETABLE nJ (P.1-82) #ZM LT EW), Zh b OBfRIX
[REQUISITIONENTRYID] # 7 £ Zi@ L CHEESN, TXTOT7 77 FBIOT 4 A vay T—7
CHEIELETH, EVRRA Ea—DF 4 Ay a VICEERENERA,

P S I TW AT —ERABLOFY AT 7577 b 7—7 & & 11T Query Studio F 721% Report
Designer ZfEH L CLAR— M E2ERT DB, ZnH0T7—7 A0 1 st 0BGENRINT, ¥ X7
T—APKEEINTERENDLIEERHY EF, LAR— MEERY — VD7 Vv—{biEZEMH L T, [
—DFEREP D 7o Z ENMTEET,

[Dictionaries] 7 # /L4 3 X O [Services] 7 # /L% D F D Request Center 7 — 4% < — MIRRIND
F4rvaFIR—2BLIVOY—E2RR—2D /) — % T Vs MI, FNENR
DM_FDR_DICTIONARYTABLE_ n % £ U DM_FDR_SERVICETABLE n &\ 3 4 i 0855 — ¥
N=2ZRNDT =T MG L TVES, 2T,

Cisco Service Portal LTR—F 4 4 #HA K
[ 0L-26386-01-J .m



F2E T4+ R¥x—7 |

Request Center Custom Reporting ¥—4% ETI/L

e nid 1l MOIFEDER LI TT, £,

o BHATDT—T7 NI Advanced Reporting 473 a2 UARRESND L FITHRETHEICE - T
RESNET,
WHELT—7 N E VR — MR AT V=7 DM O~ v BT,
DM_FDR_DICTIONARYMETADATA 7 —7 /L' X (' DM_FDR_SERVICEMETADATA 7 — 7 /L C
BHEINET, ZRHDOT—T I, ATVl MR LAR—FAREE LTHREINS & JITRE S,
ETL 7rERIZL 5T, VAR—MNAIRARA T V27 MEBFLLIICT—F v— hOEVRRA Ba—%
BICHHES DI S ET,

Service Portal Advanced Reporting @ Ad-Hoc Reports 3 & O Report Designer £ ¥ = —/L Tl S 41
TVWHEVRA Ba—% (/23 2% Z L2 L 5T IBM Cognos Business Intelligence > — /v O fifi i %
e 2% A1, £ bD METADATA 7—7 Vv af&E L, 747 a T U _R—2B L0/ Elzid—
EAN—ZADI 2 Y = H T V=7 MZ—BT LT —F_N—R Ba—aMELET, KRIZ,
MemoryDetails 7t 7 > a7V DF — X X—R Ea—% T 27204 71 (SQLServer [EHF D)
SQL XA R LET, ZHux (FE2FTHRL) FEOHBERICTEETA,

SELECT distinct 'CREATE VIEW ' + dictionaryname + ' (' AS SQLColumn,
'A 0' AS DestinationColumnName
FROM dm fdr dictionarymetadata
WHERE dictionaryname = 'MemoryDetails'
UNION
SELECT ' ' + dictionaryattributename, 'A ' + DestinationColumnName
FROM dm fdr dictionarymetadata
WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName = 'FIELD1'
UNION
SELECT ', ' + dictionaryattributename, 'A ' + DestinationColumnName
FROM dm_ fdr dictionarymetadata
WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName <> 'FIELD1'
UNION
SELECT ', REQUISITIONENTRYID, REQUISITIONID, SERVICEID', 'A Y'
UNION
SELECT ') AS SELECT' , 'A Z'
UNION
SELECT ' ' + DestinationColumnname, 'B ' 4+ DestinationColumnName
FROM dm fdr dictionarymetadata
WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName = 'FIELD1l'
UNION
SELECT ', ' + DestinationColumnname, 'B ' + DestinationColumnName
FROM dm fdr dictionarymetadata
WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName <> 'FIELDI1'
UNION
SELECT ', REQUISITIONENTRYID, REQUISITIONID, SERVICEID', 'B Y'
UNION
SELECT distinct 'FROM ' + DestinationTableName, 'B 7'
FROM dm_ fdr dictionarymetadata
WHERE dictionaryname = 'MemoryDetails'
ORDER BY DestinationColumnName

SQL == REMEMTH72H0 SQL XDV F 2R LET,

CREATE VIEW MemoryDetails (
CurrentMemorySize
, MemoryType
, MemorySizeNeeded
, Reason
, REQUISITIONENTRYID, REQUISITIONID, SERVICEID
) AS SELECT
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FIELD1
FIELD2
FIELD3
FIELD4

REQUISITIONENTRYID, REQUISITIONID ,

SERVICEID

FROM DM FDR DICTIONARYTABLE 18

Demand Center Reporting 7—4% €7/ M

Demand Center Reporting 7—4 €7

Business Initiatives Subject Area ® X +—< &t

V_ Dk BUSINESSINITIATIVE

BUSINESSINITIATIVEID

BUSINESEINITIATIVENAME
DESCRIFTION

STATUSID

STATUS

STARTDATE

ENDDATE
REVEMUEIMPACT
FPRIORITY

CREATEDDN

MODIFIEDON

A

DW_OFFERING BIZINITIATIVES

BSBUSINESSINITIATIVEID
CFFERINGID

W_DM_DFFERING

F

FK1 | BLUSINESSINITIATIVEID

CREATEDON
MCCIFIEDON

FK1,FK2 | OFFERINGID
OFFERIMGSTATUSID
OFFERINGSTATUS
HAME
PLAINNAME
CESCRIPTION
PLAINDESCRIPTION W_DM_BIZINITIATIVEATTRIBUTE
PRICEDESCRIPTION
OBJECTIWVEDESCRIPTION BSATTRIBUTEID
SANTMGSTIP OFFERINGID
FISCALYEAR
CREATIONDATE BSATTRASSOCIATIONID
STARTDATE p| |ESBUSINESSINITIATIVEID
EXPIRATIONDATE ATTRIBLTEID
BLISINESSCATEGORYID NAME
BUSINESSCATEGORYNAME DESCRIPTION
INTERNALCATEGORYID VALLE
IMTERNALCATEGORYHAME CREATEDON
INCLUDEDSERVICEDESCRIPTION MODIFIEDCN
TOPHTML
BOTTOMHTML
STARTOATEKEY
CREATEDDN
MODIFIEDON

Business Processes Subject Area M X ¥—<E&&t

W_DM_BUSINESEPROCESE
BUSINES3PROCESSID

BUSINESSPROCESSNAME
ISINALCTIVE

DEECRIPTION

DOMAIN

CATEGORY

GROUFMNAME
IDENTIFICATIONND
CREATEDOMN
MODIFIEDON

F 3

DM_OFFERING_BIZFROCESS

ESBUSINESSPROCESSID
DFFERINGID

F Y

V_DM_OFFERING

FK1FK2

OFFERINGID

FK1 |BUSINESSPROCESSID

CREATEDOMN
MODIFIERDMN

OFFERINGSTATUSIO
OFFERINGSTATUS

MNAME

FLAINNAME
DESCRIFTION
PLAIMDESCRIPTION
FRICEDESCRIPTION
OBJECTIVEDESCRIFTION

V_DOM_BIZPROCESSATTRIBUTE

BEATTRASSOCIATIONID
ESATTRIBUTEID
OFFERINGID

FAVINGETIF

FISCALYEAR
CREATIOMDATE
STARTDATE
EXPIRATIONDATE
BUSINESSCATEGORYID
BUSINESSCATEGORYMAME
INTERNALCATEGORYID
INTERMALCATEGORYNAME
INCLUDEDSERVICEDESCRIPTION
TOPHTHL

BOTTOMHTAML
STARTDATEKEY
CREATEDON

MODIFIEDON

Y

BESBUSINESSPROCESSID
ATTRIBUTEID

NAME

DESCRIFTION

WALUE

CREATEDNOM
MODIFIEDON
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Service Offerings Subject Area D X F+—<E&&T
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