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A A =T Tu s T IR T 7 2V NOTTOR G THE T, Cloud % 7-1% Workplace Portal
DAz Reporting F 72 1% Demand Center ZEEA L CWAHE, A1 VA =T 2HL Vo — T 54
FiIxH EFHA,

VIRT 2T ARA—DHT TV r—var =N~ v DOF 4 L7 FUICRELET, =& 213
C:¥CSP_Download (Windows) F7-i% /opt/CSP_Download (UNIX/Linux) {ZY 7 b =7 %R L
T, ZO=aT O NUBOES TR, ZOT 4 V7 U % <ServicePortal_Software_Dir>
FiRpu DR= A

Sun JDK DA VX =L

AFvFT 1
ATFvF 2

AFvT 3

(F)

Web H—/\

ZOHETIX, SmJDK6 ¥ v o —RKLTA VA =L LET,

Oracle SunJDK 6 ¥ oo — K Web %A MMZT727EALTCSunJDK6&## v a—RKLET,

THHDOS 7T v F 74— LIS LIZIEL WA=V a0 SunJDK 6 24 7 — RFLTL EE
W, PAR— h & T3 IDK 6 Update /13— 3 2D T, # 2-5 2L T,

Service Portal Dt~ N7 v Fual I AR ETTE~YI A SunIDK6 A A —L LET,

vy AlinAA—=2 3 00 Sun JDK 234 A b= SN TW L AT, w2 D Sun JDK 27
VA VAR=ALTHL, HLWSunIDK 6 A A F—/L LT EENY,

Service Portal f > 2 h—F TiX, Apache Web ¥ — D77 74 NIHBIZITRE SN ET A,
Service Portal DA > 2 h—VH5ET LIz b, JBoss — %45 L7 & 912 Apache Web #—
EFHTRET ODLENRDH Y 7,

Cisco Service Portal f YA FL—> a3y HAF
m. 0L-26389-01-J |
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JBoss 1 V& F—igiomE N

Microsoft Internet Information Services (IIS) Web #—/ 3728 JBoss —NE R U~ 2o VA h—

NENTWRWIES . Service Portal f > A h—F TiX IS Web H— D75 7' A 3 B BT E
SIVEHR A, Service Portal DA > A h—/LBET L7z b, JBoss y— %5 LRd XL 512 1IS Web
P —NEFEHTRETILNENDH Y £F, 7277 L Service Portal f >V A b —F 0 /T L%2FTT5H~
AT TIS Web H— N34 VA h—/L SN TWDHHEIR, ROETHELWEREZZR L T Z X0,

IS D EEEE

R— FERRE

(V7 b =7 OFEICHT 248541 (P2-4) THALLLIIC, KOFME2HZTHEIZOR
Service Portal £ > A b —F X [IS Web Y — 3% JBoss 77U r—a v —RUOT T 7 A % BB
MR E LT,

e ServicePortal v N7 v s T AxFEITT S Windows ¥~ S A VA F—/L ST
)

o

e Service Portal £ F7 v a7 AOETHIC [Configure Web Server?] 473 a5 Tk LT
[Yes] £&xTWn5,

Service Portal f > A b —F 2L > T IS Web — D7 7 A M /A C Windows ~ > @ JBoss 7
TV r—=ary =R URT L ICHEIMICRESND L OICT2IE, mifg&tE LTy
WS BT TIZA VA=A EN, BELTWDARERH Y £9, 7, & D Microsoft Update % 5
fTL. Windows XL —F 4 J VAT AOMLBEOEBEREHF T TEA A b= LET, &I
Microsoft Update @4 > A M —/AR5ET Lich, IS H—A"BRELLEELTWENE I nE#RLE
7T

JBoss 4 — NI BERAR— MEFELUTIORLET, THEAO U TCRINLOR— MNEEEZHEHAL
BRNTLEE W,

» [CiscoServicePortal Request Center] ¥ —E 2 : 4099, 8084, 4098, 4444, 4445, 8088, 8999,
8093,

e [CiscoServicePortal Service Link| #—t & : 5099, 8085. 5098. 5554. 5555. 8089. 8998,
8063,

TIVr—a3y —\EHRI—U—+

UTo 770 r—yay $—EFRY—27— ) © ME] FICREMEZRLALTLESWN, 20
J—27 32— MIFALT-IEHIZ. % T Service Portal ¥~ N7 v 7 a7 5 A& FETT ARSI
D E,

® 24 FFAV5—ay Y—\ERT—2 —F (JBoss)

Service Portal 1 X F—3IC

WELRBFTIVr—2ay 4—\g

E Bl &
Java Home Directory AVARN—LEND JavaD— K T 4 L7 R,

Web Server Type ZHEH O Web —D & A

Web Server Hostname Web " — 3 BEL TCWWA~v 2,

Web Server Port Web — PR HEHT DR — hOKR— FFEF,

[ oL-26389-01-J
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F2E AVRFLELURELHSF

W webLogic D1 >R F—LRIDEE

= 24 FIV5—ay —i\EHT—- —F (JBoss) (&)

Configure Web Server?

AV A =TI Lo TR~ ED IS —1E
JBoss V' — DT Z 7 A & BEMICHRET D &
AN LET I, A/ Windows 4XLb—7 422" 2
AT AD NS IZDZRBFHIE T,

Install Services?

A4 A F—F1Z X 5T [CiscoServicePortal Request
Center] & [CiscoServicePortal Service Link] %
Windows #—tE A & L THEMIZEELE T2, =
JUiE Windows F-NL—7 ¢ 22" 2 X7 AN DB
SHET,

[Yes] 7=
1% [No]

Service Link Base URL

ISEE.war WEAINLT 7V r—vay =0
URL, fHIZ http://<Service Link JBoss
Server>:<port>, Z ® <port> % 8089 (lService
Link JBoss Server| ®7AR— h&H) TF, =& xif
http://servicelink.mydomain.com:8089 72 £ ¢,

WebLogic O 1 > X b—/LBIDERTE

Z DIHTIL, Service Portal &1 > 2 h—/ L3 5 H{IT Oracle WebLogic 7 7'V r—3 g v — %

THFIRZHAL £,

!

Z DY Y —AD Service Portal TiX, ROFA VL —F 17 27 5L Java Development Kit T
WebLogic 77V 7 —va v =B HFR—FINTHET,

® 25 HYIR—bFShTWERARL—F 1 T VXTFTLE Java

iE

Oracle WebLogic
TF)r—>ay

H+—n FARV—TF 42T SVRATLA Java

NR— 3103 Windows Server 2008 R2 (64 £ 1), [Sun JDK 6 Update 30 L\ I
SP1

N—T32 103 Red Hat Enterprise Linux Server 5.6 Sun JDK 6 Update 30 ULk

N—T 32103 Solaris 10 Sun JDK 6 Update 30 LA I

(G¥)  Oracle JRockit TV A —F SN EH A,

FR—=FENTODINTNNDOANL—F 7 VAT AIZ WebLogic 77U 7—3 3 > $—s310.3
V7RI 2T T TIZAVAR— L LTWAZ LEEAIEE LTWET, ZOHETHIAT D FIRITHE,

Cisco Service Portal 77V & — a3 VB OEBLxt4: WebLogic h— & HBUIC/ER L CRELET,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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WebLogic 01 >R F—iingE B

Sun JDK DA VX =L

2AFvF 1
AFyvFT 2

AFyvFT 3
ATFyv7 4
AFwT 5

& A

(F)

WebLogic Y7 b U =7 A VA R —UIZIFFFE/N— 3 > @ JRockit F721% Sun Java 23FAIAFENT
WETA, T HD JRockit X Java IZEH L EF A, OV SunIDK6 44U m—RLTA A
=T D HERBHY £T, ROBETIE, ZDO/—Y 30 SunJDK 6 Z{EH 42 KL 912 WebLogic

= NERELET,

Oracle Sun JDK 6 # 7>t — K Web A M7 27 EALTSunJDK6 #% 7> m—RL%ET,

THEHDOOS 75y 7 —AIZin LI ELWAR—2 30D SunJDK 6 24 7o m— RLTLE &
WV, PAR—FENTWD JDK 6 Update /X—3 2 DWW THE, £ 2-5 2R LT 7E a0,

WebLogic V7 b =7 HA VA =L ENTNE~ 2 SunJDK 6 4 A h—L L%,
Sun JDK 6 @A > A h— /L1412 <WL _HOME>¥common¥bin 7« L' 27 h VIZBEI L £9,
WDOTZ 7 ANEERELET,

(Windows) commEnv.emd 2% D X HIZEF L £7,

a. set JAVA HOME="<Sun JDK 6 O+ > X p—sb 7 ¢ L2 p U>"

b. set JAVA VENDOR=Sun

(UNIX 3 7=/ Linux) commEnv.sh 2RO X5 ICEFE L £,

a. JAVA HOME="<Sun JDK 6 D1 > X p—sb T ¢ L2 FJ>"

b. JAVA VENDOR=Sun

J T D WebLogic #—/% (WebLogic Administration Server & Node Manager # & ¢) % il L £
j‘o

WebLogic 7 7 AXBREAZHEH L TVWIHAIE, 7 T7AXDE ) — R TAT v 3 ~6%FEITLET,

ServicePortal V7 Y7 /A A=Y o0—KR

Z DI T, Service Portal DEFY 7 hUxT T4 AN B a—varEFyran—RLET,

Cisco ifn& v oo — K Web VA MZT727EAL, FRICED B TONI—FA ENRRT — REfHE
AL THFELET,

WA THRET 20, F3flEt L7 7 —RNezBBLTUBALLER =2 YY) a—varziol
*9, (BEJFE : [Products] > [Network Management and Automation] > [Data Center Management
and Automation] > [Intelligent Automation])

[Product Install] Z 2R L, M4 T 254XV —FT 47 VAT LDV 7% 7 ) v 7 LET,

AFARR Y UV —=2AROT7 4N E DY X MRFERINET, V) —2932%H/5FTr Vv LE
R

7 7 A /v RCInstall-win-*.zip (Windows A XL —7 > 7 VAT L) E72F7 7 AV
RClnstall-unix-*.tar.gz (UNIX/Linux XL —7F 4 > 7 Y AT L) 2Fvra—RLET,

AVA =T Tu T T NIR=Z VR T 7 I VAOFTXTORGTHETY, Cloud 7213
Workplace Portal O ffiiZ Reporting & 721X Demand Center ZfEA L CWOHE A VA M—F % FHX ¥
Yr—RFTO0ETHD EEA,

[ oL-26389-01-J
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$2E AVAF—LBEUBEHCIE |

W webLogic D1 >R F—LRIDEE

VI RNT 2T A A= T TV r—ay =" =2 0DF 4 L2 b UICHEE L $£9, WebLogic 7
T AXBREEZMHEH L T B8A 1%, Cisco Service Portal ¥ 7 k7 = 7 % WebLogic Administration
Server WEEI L TWA I LET, =& 21X C:¥CSP_Download (Windows) F721%
/opt/CSP_Download (UNIX/Linux) (ZY 7 b U =7 K LET, ZOEOLUBKEOEHS TE, 20
7 4 L2 bV % <ServicePortal_Software_Dir> &30k L £ 7,

hRALJava SA4T3)VDA VR =L

AFvT 3
2AFyv7 4

AFvT 5
ATFvT 6

ZOHETIE, BED Java T4 77U 7 7 A V% <ServicePortal Software Dir> /5 <WL HOME>
TA4LZ MUIZat—L, ZI7ARRIZINLDjar 77 A NMEBMLET, HFrL v Java 741477
EIMAT D720, ZOEEDOHKIC WebLogic — " ZFHREBTILENRH D £,

WebLogic v+ > D [<J4AVA_HOME>/jre/lib] 7 4 L7 K~ U OHIZ endorsed &5 A HTDY 77 4 L
7 MU R L ET,

WD jar 7 7 A V% [<ServicePortal Software_Dir>/Third/endorsed] 7 1 L' 7 KU Db
[<JAVA_HOME>/jre/lib/endorsed] 7« L7 M Uica ' —LE T,

e serializer.jar
e xalan.jar
e xerceslmpl.jar
e xml-apis.jar
<WL HOME> 7 4 V7 N U OHIZ [cisco lib] EWHILARIOV 7T 4 L7 MY E/ERLET,

WD jar 7 7 A V% [<ServicePortal Software Dir>/Image/b8b/dist/common]) 7 4 L' 7 F U225
[<WL _HOME>/cisco_lib] 74 L7 FJicat—LET,

e newscale drivers.jar
e geronimo-ccpp 1.0 _spec-1.0-beta.jar
¢ pluto-container-api-2.0.2.jar
e pluto-container-driver-api-2.0.2.jar
¢ pluto-taglib-2.0.2.jar
e portlet-api_2.0_spec-1.0.jar
[<WL_HOME>/common/bin] 7 1 L7 hVIZBEIL £,
WDT 7 ANEEELET,
(Windows) commEnv.emd 2K D X5 ICAEH L ET,
a. /37 A—% TWEBLOGIC_CLASSPATH=] & ENTNDHITE DT ET,

b. 18 ;% WL_HOME%¥cisco_lib¥newscale_drivers.jar] % Z OITORRBIEMLET, LTk
A XFEEOTLEIN, 2 EEREMLEZROITIIRO XL S5 I1I22Y £7,
WEBLOGIC CLASSPATH=%PATCH CLASSPATH%; $JAVA HOME%¥lib¥tools.jar;%WL HOMES$¥server¥lib¥we
blogic sp.jar;%WL HOMES$¥server¥lib¥weblogic.jar;$FEATURES DIR%¥weblogic.server.modules

~10.3.0.0.jar;$WL_HOME%¥server¥lib¥webservices.jar;%$ANT HOME%/lib/ant-all.jar;$ANT_CON
TRIB%/lib/ant-contrib.jar;$WL HOMES%¥cisco lib¥newscale drivers.jar

(UNIX #/=/% Linux) commEnv.sh Z%k®D X 918 H L £,
a. /X7 A—% [WEBLOGIC CLASSPATH=] N&ENTV5{T& 217 %7,

Cisco Service Portal f YA FL—> a3y HAF
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ATy 7T

(F)

WebLogic 01 >R F—iingE B

b. f& ${CLASSPATHSEP}${WL_HOME}/cisco_lib/newscale_drivers.jar] = Z OITORED
HIHMFORBINLET, =& xiE, BN LEBOITIIRO L 12 £,
WEBLOGIC_CLASSPATH:"$ {PATCH_CLASSPATH} S{CLASSPATHSEP}S{ JAVA HOME} /lib/tools.jar${CLASS
PATHSEP}${WL HOME}/server/lib/weblogic sp.jar${CLASSPATHSEP}S{WL HOME}/server/lib/webl
ogic.jar${CLASSPATHSEP}${FEATURES DIR}/weblogic.server.modules 10.3.0.0.jar${CLASSPATH
SEP}${WL HOME}/server/lib/webservices.jar${CLASSPATHSEP}${ANT HOME}/lib/ant-all.jar${C
LASSPATHSEP} S {ANT CONTRIB} /lib/ant-contrib.jar${CLASSPATHSEP}S$ {WL_ HOME} /ciscoilib/news
cale drivers.jar"

WebLogic Administration Server & WebLogic Node Manager # - 2&8 L9, 4 A b—/VL7EH A
Z 5 Java 7477V BT 5720, 3XTOD WebLogic y— & HEBTLILERH Y £7,

WebLogic 7 7 AXBREAZHEH L TCVWIHAIE, 7 T7AXDE ) — R TAT v 1 ~T%2FETLET,

EEXER WebLogic —/\DIERK

AFvFT 1
ATFvF 2

AFvT 3
2AFyv7 4

Z DIATIE, Server Portal HH D FLRF 5 WebLogic ¥ — N2 BB /ER L £,

WebLogic Administration Console (27 71 > L E 7,

WebLogic 78 PRODUCTION £— R TA VA b— L ENTWDLEAIE, BETEHXHCT50D
[Lock & Edit) "% > %27 V> 7 LET, ZRUANDEAITZ, ZORAT v 7EHETEET,

[Environment] % JEBH L [Servers] #27 U v 7 LET,
[New] R& > %27 U v 27 LET, [Create a New Server] N— YV BNFERINFET,

[ oL-26389-01-J
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W webLogic D1 >R F—LRIDEE

2-3 R Weblogic ¥—/\D{ERk

Create a New Server

‘ ‘ Cancel

Server Properties

Hack

The following propeties will be used to identify your new server.
*Indicates required fields

Whatwould you like to name your new server?

* Senver Name: |ser\rer1

Where will this server listen for incoming connections?

Server Listen Address: |

“Server Listen Port: |BDD1

Should this server belang to a cluster?

f* Mo, this is a stand-alone Server.
= Yes, create a new cluster for this server.

BHack

AFyFT 5 Y—REZEANLET (B Iserverl)), 7001 LIS DR — hEHE (] : 8001) ZAALET, ik,
AA— b 7001 X WebLogic Administration Server (&> T TSN TV D ATREMEA & b RV AR —
FN&E S ThH DD TT, [No, this is a stand-alone server] 7> 3 U Z IR L £ 7,

AFwF 6 [Finish) 227 U v 7 LET, HBUMER L7 WebLogic — "2 X MIRRSET,
AT FT T FHIER LIZY— [serverl) 227 U v 7 LTCEDT BT 4 2R RLET,

AT7wF 8 [Configuration] > [General] ¥ 7 B X £,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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WebLogic 01 X F—LatoEE B

24 [Configuration] — [General Settings]
Settings for serveri
Lea TG LG | Protocols | Logging | Debug | Monitoring = Control | Deployments = Sel

KENTETSIE | Cluster | Services  Keystores | S50 | Federation Services | Deployment | Mig

Use this page to configure general features of this server such as default netwark communicat

Yiew JMDI Trae -2

Name: server!

Machine: wmswlB oakgas.celosis.com
Cluster: (Stand-Alone)

@5 Listen Address:

[+ Listen Port Enabled

Listen Port: |00

[~ SSL Listen Port Enabled

ATwF 9 [Machine] Kry 7 X v U6, WebLogic Y — 03B E#T 25~ (F21d7 7 A%) ZER
Lij‘o

ZRFvF 10 [Save] #27 U v 7 LET,
AT w7 11 [Configuration] > [Keystores] ¥ 7 # B & 7,

ATvF 12 [Keystores] Kr v 7 &7 U A hHh 5 [Custom Identity and Java Standard Trust] 23R L £,
AFvF 13 [Save] 27V v 7 LET,

Cisco Service Portal f YA kL—> 3y ACF
[ oL-26389-01-J .m



H2E

AR —LEKUREHA F

W webLogic D1 >R F—LRIDEE

Java RET L U DEIHMDERTE

27y T 1

ATvT 2

AFyvFT 3
ATFyv7 4

AFwFT 5

[Configuration] > [Server Start] ¥ 7 Z B £ 9,

B 2-5 [Server Start] — [Arguments]

&5 Arguments:

—gerver -Xmsl0Z4m -Emxl0Z4m -XE:PermBize=Z256m -

XX :MaxPerm3ize=256m -EXX:NewvRatio=3 -
Dueblogic.ext.dirs=/opt/bea/wlserver_ 10.3/cisco_lib -
X¥:CompileCommand=exclude, com/newscale/bfu/signon/filters/ lu
thenticationFilter,daoFilter -
XE:CompileCommand=exclude, orgfapache/ xml/dtm/ ref/sax2dtm/ SAX

5] Security Policy File: |

&F] User Name: |Weblugic |
@Passwurd: |...|i...i|o..i|o.-|
&5 Confirm Password: |.................4

WDINFGA—=ZDfEEANTILET,

* Arguments = -server -Xms1024m -Xmx1024m -XX:PermSize=256m

-XX:MaxPermSize=256m
-XX:NewRatio=3 -Dweblogic.ext.dirs=<WL_HOME>/cisco_lib

-XX:CompileCommand=exclude,com/newscale/bfw/signon/filters/AuthenticationFilter,doFilter

-XX:CompileCommand=exclude,org/apache/xml/dtm/ref/sax2dtm/SAX2DTM,startElement

-XX:CompileCommand=exclude,org/exolab/castor/xml/Marshaller,marshal

-XX:CompileCommand=exclude,org/apache/xpath/compiler/XPathParser,UnionExpr

-XX:CompileCommand=exclude,org/apache/oro/text/regex/Perl5Compiler, parseAtom

(KWL_HOME>/cisco _lib (X TH AKX L Java 7477 VDA A h—/] (P2-18) TaHAT 2

F4L7 RY),

* User Name = weblogic

e Password =< =z —7% /weblogic/ DX T — N>
Confirm Password = < = — %% /weblogic/) D/~NX T — F&HAL T 5>
[Save] 27 UV v 7 LET,

WebLogic 75 PRODUCTION E— R TCTA > A h—/L STV 5413 [Activate Changes] 27 VU v 7
LET, TNUANDOELEIE, ZORT v T EEHKTEET,

[Control] # 7% £,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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WebLogic 01 X F—LatoEE B

2-6 Weblogic ¥—/\DiEEh

ServersiFiltered - More Columns Exist)

Fesume Suspend I - Shutdown | - Showing 110 2 0f2 Previous | MNext
[~ | Server & Machine State Status of Last Action
™ | AdminSerer(admin RLIMMING Mane

serer] vimswiB. oakoas.celosis.com RLIFIMING TASE COMPLETED

ATwv7 6 WebLogic #—/\ [lserverl] Zi#&R L. [Start] ¥ %27 U v LET, [StatesRUNNING] & FER
ENHECHELET,

T, #Hi#l WebLogic ¥ —/328, SunJDK 6 & ZDIETA VA M=V LIEHAX L Java 747 T
EERATAL ) ICRESNE L,

WebLogic ¥ 5 X2 DEEE

Service Portal #4413, TRequestCenter] ¥ XL O IServiceLink] &9 2 DO ¥ —FF3 4 X T 7Y
F—va RS ET, 7272 L Service Portal £ > 2 F— 7 Tid RequestCenter & ServiceLink 7
7Y r—3 3 % WebLogic = NICHEIMIZEAINE A, A VA =T T ur/ T LT
RequestCenter 77U 77— 3 > ® EAR 7 7 1 /L (RequestCenter.ear) & ServiceLink 77U /r—
g ® WAR 7 7 A v (ISEE.war) 24T 257215 Td, TN 5D T 71 /Lik WebLogic BREEICH
bETHAZ VA ASIHTWET, Service Portal 1 > 2 b —F DFEITHIC, ZOETHIET 2 FIHIC
#€ > T RequestCenter.ear & ISEE.war % WebLogic — N IZFEB TEATILERH Y 7,

RequestCenter.ear 7 7 1 /L & ISEE.war 7 7 A /WL 2 DORR D2 Z—TFA X TSV r—ra
T A, [Al— WebLogic —/NMIEATE E9, 7272 LD/ — R 725 WebLogic 7 7 A % B
(& —FiMxDarva—%) 2ty N7 v 7T 55EITE. RO KD ITBIMORBRE ZAT 5 HER
HYET,

AFYT 1 77220 EF ) —F (FHarta—%) T, [SunJ]DK A > A F—/u] (P2-14) & [ 2 H A Java
FGA TV DA A =] (P2-18) THMATAE(AFEITLET,

ATvF 2 TEHXEG WebLogic — 3O 1Ek) (P.2-19) OFBICHEV, %/ — KT WebLogic ¥ — S&ERk L |
PR 7 T RGBT BRNZEY—"0 JVM 51 #E#%E LET,

AFYT 3 FA-A—FEFEEHTDLOI1C7 T AXNDOK WebLogic V' — &R ETHLERHY EF, 7-& %
X7 7 AZIZ200 ) —FBRGEERTHDELET, /— F 1 ® WebLogic ¥— 337" — | 8001 % fif
ML TBEBTL5E. / — 2 0O WebLogic ¥ —3b R — | 8001 2 H L THRHT 5 LERH Y £
\a_O

ATwF 4 RequestCenter.ear 7 7 A /L i% WebLogic 7 7 A X \ZEAXINET, 7272 L ISEE.war 7 7 A V& [F L7
FALICEATHZ LI TEETA, 207 7AME, WTFND I TAZDA LR THRWAZ Y KT
7 WebLogic = NICEATHLERH Y 9, Lizd->TZ 7 A4 WebLogic BEEZHEH L TW5
A X ISEE.war 7 7 A WIZER T A5 A% K7 12 WebLogic #—/3 (7 7 AF A NTH WY —
RN) ZEMTERTDLERDLY ET, ZO~=a2T7 ALOZNUBEDESTIE, ZOAZL KT
WebLogic #— 3% [Service Link WebLogic #—/3] LIEONE T, ZDAH 2 K7 1 [Service Link
WebLogic —/3] @ JVM 51¥&RD L S ITHRETE LT,
Arguments = -server -Xmsl024m -Xmx1024m -XX:PermSize=256m -XX:MaxPermSize=256m
-XX:NewRatio=3

Cisco Service Portal f YA kL—> 3y ACF
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W webLogic D1 >R F—LRIDEE

A& R7m s [Service Link WebLogic #—/3] RBID~ 2 N2 A VA F—L STV DHHH I,
[Sun JDK O A > A h—/1) (P2-14) & [ RAZ AJava 7477 VDA A R—/) (P2-18) Tl
T 5 1E¥% % D WebLogic v > THEIT L TL 72 &V, [Service Link WebLogic $—/3) OFR— ~ &
B, 7T AXND WebLogic V= "DOR— hFEE LR~ THIHLEEIH D THA,

JMS Server DOERE

ZOWE T, IMS —3% | Service Portal iICk D fEHEIND IMS F2—%2RELET,

RequestCenter.ear & ISEE.war #[f] U3~ 7 A % WebLogic — NZEAT 58556, €D WebLogic
Y= _THZOHETHHAT D IMS RENETSNET, 72720 WebLogic 7 7 AZBEHRAZHH L TV
535E 1%, [Service Link WebLogic ¥—/3) &%t LT IMS BREVNFEITINET,

KA b7 DIERL

ATyFT1
ATvT 2
ATv7 3
ATv7 4

ATvT 5
ATv7T 6
ATvT 7T
ATv7 8
AFv7 9

2797 10

THEHOa Y Ea—%T<WL HOME> 7 4 V7 NUICBEILET,
+75 4 L7 KU CiscoFileStore % {E L %9,
WebLogic Administration Console (Z7 71 > L £ 7,

WebLogic 78 PRODUCTION E— KTCA > 2 h—/A SR T 5541 [Lock & Edit] BZ > %27 U v 7
LET, 2N OBAIE. ZORT v 7R EKTE £,

[Services] #J&BH L. [Persistent Stores] #27 U v 27 LE 7,

[New] > [Create FileStore] %% L £ 9, [Create a New File Store] _X— I NERRINE T,
[Name] 7 4 —/V RiZ CiscoFileStore & AJj L E7,

[Target] Fu vy X v U X FTIMHD WebLogic — & @IR L 7,

[Directory] 7% A N Ry 7 X2, A7 » 7 2 THERL L7z CiscoFileStore 7 4 L7 b U D7 L8
(5 : /opt/bea/wlserver 10.3/CiscoFileStore) # AH L ET,

[OK] &2V v7 LET,

JMS H—/\D1ERL

ATFvFT 1

ATvT 2
ATv7 3
ATFv7 4
ATvT 5
ATv7T 6

WebLogic Administration Console T [Services] > [Messaging] Z B L. [JMS Servers] #7 U » 7 L
ESsR®

[New] A& %27 U v 27 LET, [Create a New JMS Server] X— U NRRINET,

[Name] 7 « —/V RiZ CiscoJMSServer & AJ) L7,

[Persistent Store] K w7 & > U A b CiscoFileStore &\ 9 ARIDKFEA M7 23BN L £,
[Next] 227 VU v 7 LET,

[Target] K v 7& 7> U A RNTIfHD WebLogic ¥ — 3% &R LE7, (WebLogic 7 7 A ¥ Bghi
A LTV b 841% [Service Link WebLogic Server] Z3i&R L £9),

Cisco Service Portal f YA FL—> a3y HAF
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ATwF 7 [Finish) 227V v 27 LET,

JMS EL 2 —ILDERK

AFwF 1 WebLogic Administration Console C [Services] > [Messaging] % &R L. [JMS Modules] #7 V » 7
LET,

AFvFT 2 [New]|R¥ %27 Y27 LET, [Create IMS System Module] ~=— Y NFEREINET,
AT7v7 3 [Name] 7  —/V RiZ CiscoJMSModule © A7 LE 7,
ATvF 4 [Next] 27UV vZ7 LET,

AFvF 5  ZfH® WebLogic h— %% —% v k& LTEIRLET, (WebLogic 7 7 AXBREZMHFHL TN D
$41% Service Link WebLogic ¥— /3% 2R L £9),

ZFvF 6 [Next] 27U w7 LETF,

ZFvF 7 [Finish] #7 U v 7 L7,

ATy 7T 8  FHHIMER L7Z IMS ¥ 2 —/V CiscoJMSModule 27 U v 7 L, 207 a7 4 2K rLET,
X797 9 [Subdeployments] ¥ 7 B & £,

2797 10 [New] K& %20 v s LETF,

AFw7F 11 [Subdeployment Name] 7 4 —/V KiZ [CiscoSubdeployment] & AJjLE7,

2FvF 12 [Next] 27U v 7 LET,

ATvF 13 IMS % —3 CiscoJMSServer % &R L £ 7,

AFwF 14 [Finish| 27V v/ LEJ,

BHRoO7I FDER

AFwvF 1  WebLogic Administration Console T [Services] > [Messaging] % BB L. [JMS Modules] 7 U v 7
LET,

ATvF 2 JMSEY=—/CiscoJMSModule %7V v 27 L, 07 a7 4 #FRLET,
AFw 7 3 [Configuration] # 7% & £,

ATFyT 4 [New]RZ %227V v LET,

AFw7F 5 [Connection Factory] 7> 2 »&EIRL £,

ATvF 6 [Next] 7 Vw7 LET,

AFwF 7 [IJNDIName] 7 « —/L K& [Name] 7 « —/V KiZ NSConnectionFactory & AJ) L 7,
Z2FvF 8 [Next] 27U v LET,

AFwv7 9 [Advanced Targeting] R¥> %227V v 7 LET,

AT7w7 10 [Subdeployments] Ku v 7% 7 U Z kv [CiscoSubdeployment] % 38R L F 97, i 28 587 S 41,
JMS #—/% CiscoJMSServer 239 TISBREINTND Z LRSI NET,

A7TYvF 11 [Finish) 27V v 27 LET,

Cisco Service Portal f VA FL— 3>y A4 F
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W webLogic D1 >R F—LRIDEE

JMS 7> FL— FDERL

AT7wv7 1 WebLogic Administration Console C [Services] > [Messaging] % &R L. [JMS Modules] #27 VU v 7
LET,

AFwF 2 IMSEY=2—/L Cisco]MSModule 27V v 7 L, ZO7 a7 42K RLET,
AT7wF 3 [Configuration] ¥ 7 %&£,
ATvFT 4 [New|R¥ %227V v 7 LET,
AFwvF 5 [IMS Template] 47> 3 VZRIRLET,
AFvFT 6 [Next] 27V vr LET,
AT7w7 7 [Name] 7 ¢+ —/v FiZ ISEEInboundQueueTemplate & A /1 L F7,
ATvF 8 [OK]| %7 Vw7 LET,
ATYT 9 AT T 4~8HIDLITA4EMYIEL, ROAHATO 4 5D IMS 77 bL— Bk LET,
¢ ISEEOutboundQueueTemplate
¢ BEEERequisitionsQueueTemplate
¢ BEEEAuthorizationsQueueTemplate
¢ BEEEInboundQueueTemplate

AFvF 1  WebLogic Administration Console T [Services] > [Messaging] % BB L. [JMS Modules] 7 U v 7
LET,

ATvF 2 JMSEY=—/ CiscoJ]MSModule %7V v 27 L, 07 a7 4 #FRLET,

AFw 7 3 [Configuration] # 7 %&£,

AFyvFT 4 [New]RZo %7V w7 LET,

AFYyFT 5 [Queue]l A7 a rEERLET,

AFYFT 6 [Next] 227V vr LET,

AFwF 7 [IJNDIName] 7 « —/L K& [Name] 7 « —/V KiZ ISEEInboundQueue * AJj L £,

ATy 8 [Template] Ky 7 # v UR MG, {E# L7 ISEEInboundQueueTemplate 3% L £ 7,
AFvFT 9 [Next] 227V vr LET,

X797 10 [Subdeployments] Ku w77 U R hH 5 [CiscoSubdeployment] Z 4R U9, [ 23 B X4,
JMS H—3 CiscoJMSServer 33 TIZIRINTWAH Z EAREINET,

A7TYvF 11 [Finish) 27V v 27 LET,
ATFYFT 12 AT 974~ 11 2E35C4RBFEVIEL, ROLFTD 4 D0 IMS F 2—%{ERLET,

AR1E JNDI & Fv7L—+F Subdeployments
ISEEOutboundQueue ISEEOutboundQueueTemplate CiscoSubdeployment
BEEERequisitionsQueue BEEERequisitionsQueueTemplate CiscoSubdeployment

Cisco Service Portal f YA FL—> a3y HAF
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ATFvF 13

WebLogic 01 >R F—iingE B

BEEEAuthorizationsQueue BEEEAuthorizationsQueueTemplate CiscoSubdeployment
BEEEInboundQueue BEEEInboundQueueTemplate CiscoSubdeployment

WebLogic 73 PRODUCTION E— RTA A b — L ENTWBSHEIT [Activate Changes] %7 U v 7
LET, TNLSOEEIE, ZORAT v 7E2HKTE £T,

JDBC 7—% YV—ADEKE

ATvT 3
AFv7 4
AFwT 5
ATvT 6
ATy FT 7T
ATv7 8
ATv7 9
ATFv7T 10

27y 7T 11
ATFvT 12
AFyvF 13

ATFv7 14

AFvF 15
2797 16

ATy F 17

ZOHETIE, 220 JDBC T —% V=AW [F—2X—2D%E] (P.2-9) TERk L7= RequestCenter
F—H~_—R L Datamart T — X X—Z2ZFLRT LI ICHRELET,

[F = R—=Z2DRE] (P2-9) OKDLY THALIZT =7 — b, T—FZ_X—ZTHT L HLER
HHREBGLET,

WebLogic Administration Console (2= 71 > L £ 7,

WebLogic 728 PRODUCTION E— R CA A b =L STV DH5H 13 [Lock & Edit) RZ %27 U v 7
LET, TNLUHNDOHEIE, TORT v 7 2B TEET,

[Services] > [JDBC] % &BH L C [Data Sources] #7 U v 27 LE7,
[New] R¥ v %27 Vw7 LET,

[Name] 7 4 —/v KiZ REQUESTCENTERDS & A/ L%,

[JNDI Name] 7 + —/V RiZ eiss REQUESTCENTERDS & AJJLE7T,
[Database Type] Ku v 7 & 7 U A kb [Other] 2R L 7,
[Next] 7 U v 7 LE7,

WD~—DC [Next] 7 Y v 7 LET,

[Database Name] 7 4 —/L RiZ, [F =¥ X—=2 D E| (P.2-9) TERL L7 RequestCenter 7 — X < —
ADLHT AL ET,

[Host Name] 7 4 —/V RIZT —F# X=X =" E AT LET,
[Port] 7 4 —/V RIZTF—F X=X R—  EBFEZ AN LET,

[Database User Name] 7 1 — /L NiZ RequestCenter 7 — # X— 2D db_owner (F/ZTAF—~ 2—
W) ZASHLET, (F2& X RCUser E ASLET),

[Password] 7 «+ —/v K & [Confirm Password] 7 «+ —/V KiZ, [Database User Name] (ZA ) L7z =2 —
DINAT—REANLET,

[Next] 27V v 27 LET,

[Driver Class Name] 7 o —/L FIZIRDfEZ (1 DDA MY 7 ELT) ANLET,
com.newscale.jdbc.UnifiedDriver

[URL] 7 4 —/L FICRDfEAEZ (1 DDA Y7L LT) ANLET,

SQL H— %4

jdbc:newscale:sqlserver://<db_server>:<db_port>

(f5 : jdbc:newscale:sqlserver://stan.celosis.com:1433)

Oracle D4 -

[ oL-26389-01-J
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AFv7 18
AFv7 19

AT97 20

ATFvT 21
ATFvF 22
A

GE)

AFvF 23
2ATyv 7 24

AFvT 25
ATFvT 26
ATy T 27

A7y 28
AFvF 29

W webLogic D1 >R F—LRIDEE

jdbe:newscale:oracle://<db_server>:<db_port>;SID=<oracle_sid>

(f5] : jdbc:newscale:oracle://sam.celosis.com:1521;SID=rosewood)

[Database User Name] 7 «+ —/b FIZ RequestCenter 7 — % ~X— 2 ® db_owner (E72/ZAF—~ 2—
F) #ANLET, (=& 21X RCUser E A LET),

[Password] 7 « —/L K & [Confirm Password] 7 1 —/V RiZ, [Database User Name] {2 AJ) L7z —H
DRAY— Rz AN LET,

[Properties] 7 4 —/V NiZ,
SQL #—1DFAE -

user=<database _user _name>

ROALFTEED ST Z (14712 1 >F0) ANLET,

DatabaseName=<database_name>

selectMethod=direct

alwaysReportTriggerResults=true
insensitiveResultSetBufferSize=16384
useServerSideUpdatableCursors=false
maxPooledStatements=0
SendStringParametersAsUnicode=true

Oracle D4 -

user=<database_user_name>
SendStringParametersAsUnicode=true

([Test Configuration] R > %27 U v 7 LIRNTLIEEW), [Next] #7 U 27 LET,
A D WebLogic —\% % —4 > & LTEIRLET,

1 : WebLogic 7 7 A X BEE A L CW5861%, 7 7 A% 4 L [Service Link WebLogic — /3]
DS DT —4 J—=ADF =4y Fe L TEIRLET,

[Finish] 27 U v 7 L%,

FHUCIER SN /=7 —% ¥ —2 TREQUESTCENTERDS] #' [Summary of JDBC Data Sources] ~<—
VICERENET, BRENDZDOFT—F J—=AD INDI £ EFZ—47 v FOFERNIELWINE D 0 E T
RBLET,

[REQUESTCENTERDS] %7 U v 7 LTED7F a7 4 % Fm LET,
[Configuration] > [Connection Pool] # 7' % B & £ 7,
B CIRD/NT A —F DEEEELET,
¢ Initial Capacity = 20
* Maximum Capacity = 80
[Save] 27 UV v 7 LET,
[Connection Pool] # 7 %K/~ LIZIREET, X—U I H 5 [Advanced] & EE L 97,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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B 2-7 [Connection Pool] — [Advanced Settings]

¥ Advanced

[#] Test Connections On Reserve

Test Frequency: 120

Test Table Name:

SQL select * from CnfFarams

Seconds to Trust an ldle Pool Connection: |

AT wF 30 [Test Connections On Reserve] 47> 3 v &®IRL £,

ATwF 31 [Test Table Name] 7 4 — /L KIZIkOfE%E (1 DDA MY 7L 1LT) ABLET,
SQL select * from CnfParams

AFw7 32 [Save] RZ %27V v 7 LET,

AT7TwF 33 Datamart 7 —F X—ADT —X V—RAEFHIMERLET, 20D, AT v 7 4~32 2H0IKL,
RequestCenter 7 —# ~<X— 2D {1V T Datamart 77— % X— AL THEEHRELE T,

e Name = DATAMARTDS
e JNDI Name = eiss/DATAMARTDS

e Target =<7 7 AH¥ WebLogic REE&# /T T EHEIT, ZDFT—5 V=D&~ pELT
O FREEFEINT BLERD D FT, #—2> b&E LT /Service Link WebLogic —~N) & &
T BLENTH D F LA, >

* Initial Capacity =2
e Maximum Capacity =20
* Test Table name = SQL select * from DM_DIRPERSON

ATv7 34 WebLogic 78 PRODUCTION €— R TA A h—/L I TV 5HEE1T [Activate Changes] 27 VU v 7
LET, TNUANDOELEIE, ZORT v T EEHKTEET,

WebLogic H—/\DH{EE

HLWIMS BELT —4% V—AREEXIT 5725, WebLogic ' — "z HEEIT A MENH Y £,

ATvF 1  WeblLogic — % FiEEh L ET,

(G¥)  WebLogic 7 7 AZBHEEZHEH L TWAHEIT. 7 T AFZNDOTTD WebLogic #—/3& [Service
Link WebLogic %—/3) ZF#EB L E7,

Cisco Service Portal f VA FL— 3>y A4 F
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W webLogic D1 >R F—LRIDEE

AFyvF 2

AFvT 5

WebLogic — "B EFICEB L7=5, ZO%—,30 [Configuration] > [General] ¥ 7 I[ZBH) L 7,

2-8 JNDI Y1) —

Settings for hydra1

(e TE il | Protocols | Logging | Debug = Monitoring | Confirol | Deployments | Services

GEOEEE | Cluster | Services | Keystores | SSL | Federation Services | Deployment = Migration

Usa this page to configure general features of this server such as default network communications.

View JNDI Tree .=

Name: hydral

Machine: hydral.cakgas.celosis.com

[Name] 7 4+ —/V FOT < EIZH D [View INDI Tree] LW H V27 %27 U v 7 LEF, [INDI Viewer]
U4V RUBRRRINET,

FEAfl@ [INDI Tree Structure] TIRO = ~ Y ZROIFE£7,
eis> DATAMARTDS

eis> REQUESTCENTERDS

BEEEAuthorizationsQueue

BEEEInboundQueue

BEEERequisitionsQueue

ISEEInboundQueue

ISEEOutboundQueue

NSConnectionFactory

7 A4 WebLogic BIEZHH L TV 55A1E,. WebLogic 7 7 A4 @ JNDI V' U —(ZiFkD 2 2O
VMU DHBPEENTVEXLERHY 7,

eis> DATAMARTDS

eis> REQUESTCENTERDS

[Service Link WebLogic #—/3] @ JNDI YV U —{ZIZRO= U FUREENRTWDILERH D 5,
eis> REQUESTCENTERDS

BEEEAuthorizationsQueue

BEEEInboundQueue

BEEERequisitionsQueue

ISEEInboundQueue

ISEEOutboundQueue

NSConnectionFactory

Cisco Service Portal f YA FL—> a3y HAF
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FIUs—Sas Y—ERT—Y o— b

DT 77U r—vary 3—ERU—7 > — b O ME] PNCREWEETALTLSEZEE D, Z0
U—7 = MIRALEERIX, Ty N7 v 7 7007 A 2RTTHBICHEICRY £,

& 2-6 FF)r—ay $—&#BT—2 > — + (WebLogic)

Service Portal 1 > X b—
SIZREBER7F Uy —3

v H—N\®E B &
Java Home Directory A VA= END Java DIV— b T 4
v MU,
Cluster environment? e/ — Kmb7eb 27 2% WebLogic |Y £721X N
BETHDLNE DD,
Application Host WebLogic — "3 BEI L TW\W5H
v o —# D4,
AppServer JNDI Port WebLogic —"D VU v 2 K— h
(fl : AR— 1 8001),
JNDI Port for Service Link |7 5 2% WL £ L TWAHEAIL.
App Server Service Link # 2 7 X # 4#i> WL H—
NIZEANTHZVLERSY £, Z DOE5]
WL = _OR—  EFEATLET,
Webserver type Web %— "D % 17 (Apache, IIS 72
E‘)O
Webserver Host Web F— "\PBEHEI L T\WHar Ba—H
DA T,
Webserver Port Web —"PMEHT R — FOR— b
B (#: FA— b 80),
JMS Host [Service Link WebLogic #—/3| 23E#)
LTWD a2 Ea—2D4RI, 7T A
ZEROSE. ZOEX [77) 75—
Yary RAR LRUTT,
IMS Port IService Link WebLogic #h—/3] ® U »
Ay R—b, I ITREBROLGA,
DAL TAppServer INDI AR — k| &AL
<7,
JMS Queue User WebLogic Administration Console ~1 2 |weblogic
AT D EXIHERTH—F 4,
JMS Queue Password IMS ¥ o2— 2—HF D/ AT —F,
JMS Queue Connection Xao—HERT7 77 MU OLRITT, NSConnectionFactory

Factory

Authorizations Queue

HAKRBFX 2 —DA4RITT,

BEEEAuthorizationsQueue

BE Inbound Queue BE ANV R Fa—0DLRITTY, BEEEInboundQueue
Requisitions Queue HRF 2 —DAEITT, BEEERequisitionsQueue
SL Outbound Queue SL77 FRT L R Fa—D&4RITITT, ISEEOutboundQueue

[ oL-26389-01-J
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Bl webSphere 01 > X F—ILEIDEE

£ 2-6 FFrV5—ay —\E#RT—Y —F (WebLogic) (#&)

SL Inbound Queue SLAY R R ¥a2—0D&4RITY, ISEEInboundQueue

Service Link Base URL ISEE.war WEAINDT TV r—a v
B —/30 URL, fEiZ http://<Service Link
WebLogic F—/3>:<port> TJ, <port>
I% [Service Link WebLogic ¥— 3] @
Uy A Rm—bEGETT, Fl:H=
http://servicelink.mydomain.com:9001.

WebSphere @1 > X b—)LEIDE&TE

Z DI TIE, Cisco Service Portal # A > &2 h—/L3 % H1IC IBM WebSphere Application Server & & &
THFIRAZTA LT,

Z Y Y —2AD Cisco Service Portal TIX. LA FDA RV —F 4 7 2 27 43 LU Java Development
Kit ¢ WebSphere 77U 7 —3 3 > — B3R — I TWET,

& 2-7 HPHR—FEhTWEARL—F 10T PRXTLE Java

ARL—Fa 2T ¥
IBM WebSphere Application Server AT L Java

N=v227.0.0 74y 27 Ay 2 21 Lk |Windows Server 2008 |IBM Java SDK 1.6.0 (SR9
R2 (64 £~ k), SP1 |LLL)

NR—=T327.00 74w 7 A5y 27210 |IBMAIX 7.1 IBM Java SDK 1.6.0 (SR9
L)

N—=2527.00 747 Ay 7 21 Bl |Red Hat Enterprise IBM Java SDK 1.6.0 (SR9
Linux Server 5.6 LLE)

PR—=—PENTOBENTNNDOENL—F ¢ 7 2T AT WebSphere Application Server 7.0.0 ~/ 7
N7 T TIZA VAR A LTWNDZEEAIHRE LTWET, ZOHTHIT 2 RIAIZHE,
Cisco Service Portal 77"V 77— 2 »BLH ® WebSphere % — S ZHHUC/ER L TRHRELET,

ServicePortal V7 Y T7 /A A= FHYo0—KR

Z DI T, Cisco Service Portal DEF+Y 7 b =7 T4 A M) Ea—Yarzd&yra—RLET,

Cisco lfn& v oo — K Web A M7 27 EAL, FRICED B TONI—FAENRRT— REHE
AL THEELET,

WA THRET 20, F3/lEE L7 7 —RNezBBLTUBALLER -2V YY) a—varziol
F9, (HEJE : [Products] > [Network Management and Automation] > [Data Center Management
and Automation] > [Intelligent Automation])

[Product Install] Z# IR L, #FEMTHAXL—FT 4 T VAT 2OV 7% 70y I LET,
AFARZRY YV —=AFDOT ANV E DY A MPRRRINET, VI—R932 %2 /E2FTr7 Vv 7 LE
j‘o

7 7 A /b RCInstall-win-*.zip (Windows AL —7F 1 7 L AT L) 277 AV
RClInstall-unix-*.tar.gz (UNIX/Linux <L —F 1 > 7 AT L) X ra—FKLET,

Cisco Service Portal f YA FL—> a3y HAF
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AVA =T Tu T T NIR=Z VR T 7 I VAOFTXTORG TIHE T, Cloud 7213
Workplace Portal OffiiZ Reporting & 721X Demand Center ZfEA L CTWHHE A VA M—F 2 FHX U
va— RTL0LEETH Y A,

VI RT 2T A A= T TV r—ary =N DF 4 L7 NVICIREBLET, 7T A~
WebSpher B2i5 %% i L T 535413, Cisco Service Portal 7 b 7 = 7 % WebSphere Deployment
Manager NBEE L CW D~ v AR L E£4, 72 & %2i1E C:¥CSP_Download (Windows) F 7213
/opt/CSP_Download (UNIX/Linux) (27 b U =7 %fE#H LEd, ZOHEDOLIKEOEHY TIE, 20

7 4 L7 U % <ServicePortal_Software_Dir> &5tk L £ 7,

hRBLJava SA4TS)VDAVR =L

COHETIE, BEDOI AL L Java T4 77U 7 7 A Vi <ServicePortal_Software_Dir> 7 4 L7 |
UMb <WAS INSTALL ROOT> 75 « v 7 RVizabv—LE73, I <ServicePortal Software Dir>
I% Cisco Service Portal DEF Y 7 b7 =7 T4 A MY Ea— a3 Offdst (f:
C:¥CSP_Download ¥ 7213 /opt/CSP_Download) .<WAS INSTALL ROOT> i% WebSphere Application
Server DA VA M=/ T 4 L7 MU (ffil : C:¥IBM¥WebSphere¥AppServer F 72 1%
/opt/IBM/WebSphere/AppServer) T,

WD 7 7 A V& [<ServicePortal Software Dir>/Tmage/b8b/ dist/common| 7 4 L7 KU » b
[<WAS INSTALL ROOT>/lib/ext] T 4 L7 hVIZ=a—LFET,

e geronimo-ccpp 1.0 _spec-1.0-beta.jar

* newscale drivers.jar

e newscale ws_jdbc provider.jar

¢ pluto-container-api-2.0.2.jar

¢ pluto-container-driver-api-2.0.2 jar

e pluto-taglib-2.0.2. jar
WD T 7 A )& [<ServicePortal Software Dir>/Tmage/b8b/ dist/common| 7 4 L7 KU » b
[<WAS INSTALL ROOT>/javal/jre/liblext] 7+ V7 hUIZab—LET,

e portlet-api_2.0_spec-1.0.jar

e wsdl4j-1.6.1 jar

WebSphere Deployment Manager #—~/3 & WebSphere Node Manager # H#E#E L £3, £ A h—/L
Lich AL L Java 747 7 DRI ND K H5I2T D7D, TTD WebSphere — % FHiEHE 5
PDERH D ET,

WebSphere 7 7 A Z BBEZEM L TV DLGAIZ, 7 7 A2 D%/ —F (WebSphere Deployment
Manager DR A F v &2 ET) TAT v 7 1 ~3 2T D6ENDY £7°,

[ oL-26389-01-J
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Bl webSphere 01 > X F—ILEIDEE

WebSphere H—/ O ek

2AFvF 1
A7y 2
AFyvFT 3

AFvT 5
ATvT 6
A7y 7
ATvT 8

Z ®IATIL, Cisco Server Portal 8 ® WebSphere h— 3% #FBLUCER L E 7,

WebSphere Administration Console {22 71 > L ¥ 7,
[Servers] > [Server Types] % &R L C [WebSphere application servers] #27 U » 7 L£7,

FHRDO AT [New] R¥ %27 U w27 LET, [Create a new application server] X — U BERR I L E
R

Fey 77X URARPL ) — RAEERL, —4 (#l: serverl) ZAJJ LT [Next] &2 YV v 7
LET,

TI7ANE T T L — MERILT [Next] #27 U v 7 LET,

[Generate Unique Ports] 47+ a2 > %R LT [Next] 227V » 7 LET,
[Finish) 27V v 27 L £ 7,

[Save] #27 U v 7 LT~ AL REICHEHERFELET,

Java R D3I HDKE

ATFyvFT 1
ATFvF 2

AFv7 3
ATv7 4

AFvF 5
&

FOHUZAERL L7z WebSphere #—/3 (serverl) %2 Y w2 LT [Configuration] # 7 & B & £ 7,

FHD %D [Server Infrastructure] £ 27 > = > C [Java and Process Management] % &R L |
[Process Definition] #27 U v 7 LE 7,

HR D 3% 10 [Additional Properties] £ 7 3 3 > C [Java Virtual Machine] 227 V v 27 L£7,
i CIROBREL T EETLET,

* Initial heap size = 1024

e Maximum heap size = 1024

* [Debug Mode] &7 v a U BNEIREN TV D HEE IR L £

* Generic JVM arguments = -Djava.net.preferIPv4Stack=true
-Dclient.encoding.override=UTF-8

[OK] %7V v/ LET,
[Save] #27 U v 7 LT~ AL BREICHEHERFELET,

[DISPLAY] 70/37 « ®F&E (UNIX & & U Linux O#)

A7y T 1

WD FNEIZHE > T, Service Portal UTIC KPI Fv— FE2RRTELHLIHICLES, 77V r—vayv
P—=N 2 THRHB L TNDEAL—F 1 7 VA7 A5 UNIX £721% Linux O%4 ., #ifEstE 7
a T L X 92, X-Window Server £ 7213 Xvfp (RAR~7 L — A4 3v 7 7 X Server) 78 Z1f# H
DI ANTA AP ASNEELTWD Z LA HRBLET, ZNITE Y., WebSphere 28 KPI F v —
h & RRT 572912 X-Windows — NFE 721 Xvfb LE TE £,

[DISPLAY] 7" m /N7 4 R ET DITIE, ROFIAEZIATLET,

B AERL L7z WebSphere $-—/3 (serverl) %27 U » 7 LT [Configuration] ¥ 7 Z & £,

Cisco Service Portal f YA FL—> a3y HAF
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ATFvFT 3
ATv7 4
AFvT 5

ATFvT 6
AFvF 7

WebSphere O 1 > X F—iioge W

F D3 D [Server Infrastructure] £ 2 ¥ = > C [Java and Process Management] % &R L |
[Process Definition] #2 U » 7 L £,

FHilo % v ® [Additional Properties] £ 7 3 = > C [Environment Entries] 27 V v 7 L £,
[New] R¥ v %27 Vv 7 LET,

WOMEEATILET,

e Name = DISPLAY

* Value = localhost:0.0

[OK] %27 Vw27 LET,

[Savel %7 U v 7 L CY AX R EICHERTFLET,

R— P ESOHEE

2AFvF 1
AFyvFT 2

AFyvFT 3

BrHLICAERL L7z WebSphere #h—/3 (serverl) %727 U » 2 L C [Configuration] ¥ 7 % Bl & £ 7,

Filo> <% 1® [Communication] 27 3 2 > T [Ports] B LE T, R— b ER— bEESEZRTH
MERINET,

ROR— L DOR— P FEEFEESLOTEEET, ZOFRIT, ZOHOKDVIZHLH T —7 v — b
AT OILERH Y £,

e BOOTSTRAP_ADDRESS =?

e WC_defaulthost =?
INHDOR—FEFEEETDOINENDLIHEIT. ROFIEEZFEITLET,
a. [Ports] EDOLM D [Details] R¥ %27V v 7 LET,

b. BOOTSTRAP_ADDRESS % 7% WC_defaulthost YV > 27 %27 ) v 27 LTEDY 7D
[General Properties] X— Y &% F R L £ 7T,

[Port] 7 4 —/V ROEEZEE L ET,
[OK] %7V v/ LET,
e. [Save]l 27 VU v/ LT~ AXFREICHEHBERTELET,

WebSphere ¥ 5 X 2 DEE

Service Portal /13 RequestCenter] 3L TY ServiceLink] &VW9 2 DO X —TFF3 A4 X T 7Y
r—3a VR SILET, 7272 L Service Portal £ A b — 7 TiX RequestCenter 77 Y 7 —3 3
& ServiceLink 7 7'V r—< =3 X WebSphere — NICHBIICEA SN ETA, A VA =T T'R1
"7 2% RequestCenter 77U 77— 2 > ® EAR 7 7 A /L (RequestCenter.ear) & ServiceLink 77
Vor— 2D WAR 7 74/ (ISEE.war) ZAMKT 57217 T, T HD T 7 A /Ll WebSphere B
BlIZAbE T AF <A XENTWET, Service Portal f > A b —F DFEITHIZ, %R+ 2 FIEIC
7> T RequestCenter.ear & ISEE.war % WebSphere — NIZFE CRBETAXLERH Y £7,

RequestCenter.ear 7 7 f /L & ISEEwar 7 7 A /VIX. 2 DDORBRDL 2 Z—TFFA X T TV r—9
T F U WebSphere — NIZEBHCTE E9, 7272 LEED 7 — Kb 72 % WebSphere 7 7 A # Bl
&/ —FiMfllxDarva—%) ky N7 v 7T 2581203 RO LD ITGEMORE ZT 5 HER
HYET,

[ oL-26389-01-J
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Bl webSphere 01 > X F—ILEIDEE

A7y T 1

AFvT 4

AFvT 5

JFABDE ) —FK (Farvea—4&) T (DAL L Java 7477 VDA A h—] (P2-33) T
AT DIERERIT LT

[WebSphere ¥ —/3D1Ek] (P.2-34) OBBUIUEV, %/ — FT WebSphere ¥ — 3z {Ek L, 1Ek L
Tetr =N T 22 BINT DRSS — "D JVM 518 &R E L ET,

7 T A X ND% WebSphere +— 3%, [l U BOOTSTRAP_ADDRESS F— &5 &
WC_defaulthost X — FEEEZMHHT L2 LOICHRESN T DIMERHD I, L& X7 TFAFIZ2
DD/ —RKBREENTNDELET, /— F 1 O WebSphere — 3D EN
BOOTSTRAP_ADDRESS=2810 & ' WC_defaulthost=9080 O34, / — K 2 @ WebSphere #— /3
T3 BOOTSTRAP ADDRESS=2810 3 & ' WC_defaulthost=9080 Z#f%ET 2L ENH D £9, HE
WIS CUT TR — NSO (P.2-35) OFIRIZHEVZ 7 2 ZAOT X TD WebSphere —/3D
BOOTSTRAP_ADDRESS % 721% WC_defaulthost " — F&EE (HAHWIXZOMWF) ZFR—ICHELE
T

RequestCenter.ear 77 7 - /L1X WebSphere 7 7 A ZIZH A I ET, 7272 L ISEE.war 7 7 A L& [F] U
JTARICEATDHILIXTEE A, TOT77AM1E, WTFNRD I TAZDA LU NTHRVWAZ VR
7 1 WebSphere — NMZEATLZMLERH Y £F, LIz > Tr T AH WebSphere BREEA A L C
WA AT ISEE.war 7 7 A WMIEHA T2 A% K7 1 WebSphere #—/% (7 F A% AL /8 Tld7p
W — ) ZEMTERTARERH Y T, ZOv=aT7 LD ZNUBEOEHYTIZ, ZORXZ L KT
7 > WebSphere —/3% [Service Link WebSphere #h—/3] LIEQNET, ZORAKX Y KT r v
[Service Link WebSphere —/%] @ JVM 5[#Z2 &k D L 5 ICHETE 7,

e Initial heap size = 1024

e Maximum heap size = 1024

* [Debug Mode] A 7> a U BIEIREN TV HHEITRIVERR L £

* Generic JVM arguments = -Djava.net.preferIPv4Stack=true
A& R7mr® [Service Link WebSphere ¥—/3] RRID~ L /ZA A b= STV LA,
(T 2% 2 Java 74 77 VDA A R—] (P2-33) OHPUHES>TH AL L Java 74 77V &ZD
AT HA VA =L L TLEEW, [Service Link WebSphere ¥-—/3| @

BOOTSTRAP_ADDRESS & WC_defaulthost " — F&E=(%., 7 7 X Z N WebSphere $— 3D AR —
FESE—HLTWAHILETIHY FH A,

REARR FDERE

ATvTA1
A7y 2
ATvT 3
ATy 4
ATFyFT 5
ATv7T 6
A7y 7
ATvT 8
ATv7T 9
ATv7 10

WebSphere Administration Console (2w 71 > LE T,

[Environment] % JEB L C [Virtual hosts] 227 U v 7 L&,

F D% T [New] RZ %27 U > 27 LET, [Virtual Hosts] > [New] <X— U RERRENFE T,
[Name] 7 4 —/V KiZ ns_host & A1 L E T,

[OK1 %7V v s LET,

[Savel %7 U v 7 LT AX B EICHERTFLET,

BBUCAERR L7z ns_host 27 V v 7 LET, Z2DT 0T 4 XR=URRRINET,

[Additional Properties] @ [Host Aliases] V> 27 %27 U v 7 LET,

[New]| A& > %27V > 7 LET,

B IR OEZ A LET,
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WebSphere O 1 > X F—iioge W

e Host Name = *

o Port= <WebSphere ¥ — 73/ 75 WC_defaulthost O3 — F ELHEALF T, =L 21T
9080 FATLFET, >

ZFyF 11 [OK] %2V v 7 LET,
AFvFT 12 Hloz ) BT A0, [New] RZ %265 —E7 ) v 7 LET,
ATy 7 A3 EEICKROEEZ A LET,
e Host Name = *
o Port=<Web #— A JETEH— FFFEALES, £EZIL0 EALLES, Web H—r
(IBM HTTP Server, IIS 72 &) 14, £ZE72 WebSphere 77 21 > TT TICHRE X4 Tl BLZ D
bVFES, >
AFvF 14 [OK] %27V >vr7 LET,
AFvFT 15 [Savel 27V v/ LT~ AZREICEHEHREFELET,
N
(GE)  WebSphere 7 7 A ZBREZEM L TW O %A ER L72AEAR A~ Tns_host) 1% WebSphere 7 7 A
X HERTY, AH L K7 vy Service Link WebSphere H— N2l i35 AEA A b sl _host] % {ERK
TEHMENRH Y 3, RO FNEZHE > TRAEFR A b sl_host ZEKLET, ZOHEAT v 7 10
(R—rFEBDAJ)) T IService Link WebSphere ¥-—/3| 23Mii 9% WC_defaulthost R — h &5 %
AN LET,
JMS H—/\DERE
Z O TIX, JMS —s & Service Portal IZE WA IND IMS ¥=2—%2RELET,
Y
(3¥)  RequestCenter.ear & ISEE.war % [6 UJEZ T A % WebSphere — NI AT 54 % D WebSphere
P —NTH ZOETHHAT 2 IMS HENTTOINET, 7272 L WebSphere 7 7 A X BEE#HEH L T2
%itrix. [Service Link WebSphere ¥—/3 (2%t LT IMS &R ERTTOIET,
INZADIERK
X797 1 WebSphere Administration Console (27 7' A > L £ 7,
ATwF 2 [Service integration] Z BB L T [Buses]| %7 U v 7 LET,
ATvF 3 ARV T [New] R¥ %27 U v 27 LET, [Create a new bus] X— I BERINET,
AFvT 4 KICFETEEAN LT [Next] #2 U v 7 LET,
e Name = nsbus
e [Bus security] &7 v a UBRBIR SN TV AEEITRINERR L 5
AFwF 5 [Finish] 227V v 27 LE7,
AFYFT 6 [Savel 27V v 7 LT AXREICEERTFELET,
AF9FT T FIHIER L7z nsbus 227 U » 7 LE$, 0 [Configuration] X— Y BREREINET,
AFwF 8 [Topology]l] 7 > a > ® [Busmembers] V7% 27V 7 LET,

[ oL-26389-01-J
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AFv7T 9
AFv7 10

AFv7T 1
ATFvT 12
ATv7 13
ATy 14
AT9T 15
ATv7 16
ATFvT 17
ATv7 18
ATv7 19
ATv7 20
ATvT 21
ATFvT 22
ATv7 23
ATy 24

ATvF 25

ATFvT 1
ATFvF 2
ATFvFT 3

N

GE)

Bl webSphere 01 > X F—ILEIDEE

[Add] R& > 22U w7 LET,

[Server] 7' va VERIRL, 208D ey F 2y YA )6 ISEE.war 438 A9 % WebSphere
P—NEER L ET, (72& 21X WebSphere 7 7 A X BEAZHH L TV AEAIZ Ry F¥4 7 U R
k235 Service Link WebSphere ¥ — 3 &3&R L £97),

[Next] #27 Vw7 LET,

[File store] A7 a AR LT [Next] 27 U v 7 LET,

[Configure file store] X— Y OHRFITET LN TLZ SV, [Next] 227V v 7 LET,
[Tune performance parameters] ~— Y DONEITAER L2 T ZE W, [Next] 27V v 27 LET,
[Summary] ~X—C [Finish] 27 V v 7 L7,

[Savel %7 U v 7 LT AX R EICHERTFLET,

[nsbus] 24 9 —FE 27 U v/ L¥7, [Configuration] ~— Y NHORERINET,
[Destination resources] £ 3 = T [Destinations] V > 7 %27 U v 7 L& 7,

[New]| A& v %227V v 7 LET,

[Queue] 7'+ a v ZEIRL T [Next] 27V v 27 LET,

[Identifier] 7 + —/L Fi{Z ISEEInboundQueue & AJJ LT [Next] 27 U v 27 LE T,
WDR—=VC, BIOAT v 7 TER LI ANA A RERINLET, [Next] 27 U v 27 LET,
[Finish] 27 V v 7 L %7,

([Save] IHE7 27U v 7 LANTLEIN), 2F v 7 19~23 #3bIC 4 WV IE L, KOLFD 4
ODOF 2 —%FERLET,

¢ ISEEOutboundQueue

* BEEERequisitionsQueue

e BEEEAuthorizationsQueue
¢ BEEEInboundQueue

SORDF2—DERNET LEZD, [Save] 27 U v 7 LT AXRTICEBRIFELET,

Fa—ERI7Y DR

WebSphere Administration Console ¢ [Resources] > [JMS] # & L £,
[Queue connection factories] 7 U v 7 L £,

[Scope] FryFH T UR Mpb ZEHD WebSphere — 2@ IR L EF, (72 & 21X [Scope] 705
i Node=<node name>, Server=serverl| %ZiER L E7),

WebSphere 7 7 A Z BB L TV D 5G1E, [Scope] Fr vy 7FH v U X FH6 Service Link
WebSphere $r— A RIRL E¥, kT D% =—#f 7 7 7 b ViL, ISEE.war ZE A3 % WebSphere
Y= K L TORAHRICT 20N H Y £,

[New]| A& > %27V 7 LET,

[Default messaging provider] 7> = 2R LT [OK] 7 VU v 7 LE T, [New Queue Connection
Factory] X— YRR RINET,
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AFyvFT 7T
ATFv7 8
AFv7T 9

S
GB)

27v7 10
AFv7T 1
ATFvF 12

& K

a1 —DER

27y T 1
ATFvT 2
ATFvFT 3

.

GE)

ATv7 4
ATwT 5

WebSphere O 1 > X F—iioge W

S IROMEEZ AT LET,
e Name = NSConnectionFactory
e JNDI Name = NSConnectionFactory
* Bus name = nsbus
[Applyl] 27 U v 7 L%,
Ao [Additional Properties] 'z 2 3 = > T [Connection pool properties] V 27 %27 VU v 7 LET,
S IROMEEZ AT LET,
* Connection timeout = 360

¢ Maximum connections = 25

[Maximum connections] I¥t—2 +7 7 4 v 7 TOREHINET, 7T A F WebSphere B %
AL TWaAEEIE, [Maximum connections] DR EME REL TAHLERH DL ENH D £,

[Applyl 27 U v 7 L&,
[Additional Properties] & 2 ** = .~ T [Advanced connection pool properties] YV > 7 %27 U v 7 LET,
B ZROMEE AT LET,
e Surge threshold = -1
[Save] #27 V v 7 LT~ A REICHEBEREFEL £,

WebSphere Administration Console T [Resources] > [JMS] # &R L £,
[Queues] 27 VU > 27 LET,

[Scope] Fry7FH T UR Mpb Z#HD WebSphere — 2@ IR L EF, (72 & 21X [Scope] 205
& Node=<node_name>, Server=serverl] %ERL E7),

WebSphere 7 7 A ¥ BEEHEMA L T 554615, [Scope] Kr w7 ¥ v U X hh b Service Link
WebSphere ¥ — 23N L E T, fEfT 5 F = —I1%, ISEE.war % E A9 % WebSphere ¥—/3Z%t L
TOHAHICT HLER DY 73,

[New]| A& > %27V 27 LET,

[Default messaging provider] & 7> a > %2R L T [OK] 227 U v 7 LE 7, [New Queue] *— T %
RENET,

W CIROBEL T EET L ET,
¢ Name = ISEEInboundQueue
e JNDI Name = ISEEInboundQueue
* Bus name = nsbus
¢ Queue name = ISEEInboundQueue

* Delivery mode = Persistent

[ oL-26389-01-J
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Bl webSphere 01 > X F—ILEIDEE

AFwF T [OK] %2V vr LET,

ZFyF 8  ([Save] REEZ Y v/ LANTLESNY), AT v 7 4~T 28504 EEEVIEL, KOLRD 4>
DF 2 —EfERLET,

¢ ISEEOutboundQueue

* BEEERequisitionsQueue

¢ BEEEAuthorizationsQueue
¢ BEEEInboundQueue

AFYF 9 SOHDOF2—OfERNRET L-b, [Save] 27 U v LT~ A X EICEERF LET,

J2C BEET— 2 DERTE

[F—2_X—2ADFHE] (P2-9) TiX, 2 207 —%~X—2X 22— (RequestCenter 7 — ¥ X— A D A
¥ —~vA#E (RCUser) & Datamart & — % X—AD A ¥ —~<FrAHE (DMUser)) Z{EmLE L7-,
COHETEH, 202507 —F_X—RA 2—W%% 2C BIET— X ZBMLET,

AFv 7 1 WebSphere Administration Console < [Security] % BB L T [Global security] 27 U v 27 L £,

ATy F 2 LMD F LD [Authentication] &~ ¥ = > T [Java Authentication and Authorization Service] % &R
LET,

AT7wF 3 [J2C authentication data] #7 UV v 27 LE T,
RFuTF 4 [New] K¥ %270 v LEF

AFYF 5 WEIZKOEEAS LET (IRCUser) iE RequestCenter 7 — ¥ X—ZADAX—~< i & L TIERL
TEBEOID ICEEHEL T ZEW),

e Alias = RCUser

e User ID = RCUser

e Password =< 57— ~N—X 22— RCUser DA — Nz AL FT, >
AFyF 6 [OK]%27VvrLET,
ARTF9T T O M) EERT LD, [New] R¥ 205 —E2 U v 7 LET,

ATFwT 8 WHEICKOMEEZ ASHLET (IDMUser] % Datamart ¥ — % X—ADAF—~<AE L LTHERLEZE
BEO ID ITEE X TS 7EE W),

e Alias = DMUser

e User ID = DMUser

e Password =< 7 —#~N—X 22— DMUser DNA T — FF# AL ET, >
AFyF 9 [OK]%ZZ7VvrLET,
AT9F 10 [Save]l 27 V) v 7 LT AXREICEHERTLET,

Cisco Service Portal f YA FL—> a3y HAF
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WebSphere O 1 > X F—aioge W

JDBC T—4% Y—XDERTE

ZOHETIX, 220 JDBC 7—# Y —* (RequestCenter 7 — % ~X— X & Datamart 7 — & ~<X— A D
T—H V—R) ERELET,

[F =2 RX=2DE] (P2-9) O¥KDLY TRALLET =7 v — b, T—F_X—RZETDHLER
HReBSLET,

JDBC 7O/ \{ #—0D1ERL

AFwFT 5
ATFvT 6

AFyvFT 7T
AFvT 8
AFvF9

GE)

WebSphere Administration Console T [Resources] > [JDBC] % &b L, [JDBC Providers] #27 V » 7
LET,

[Scope] FryFH T UR Mpb ZEHD WebSphere — 3 Z2& IR L EF, (72 & 21X [Scope] 205
i "Node=<node name>, Server=serverl | Z#ER L ET),

WebSphere 7 7 A X BREZHEH L TV AHEE1X, [Scope] Rr >y 7 & U X Kb WebSphere 7 7
AL DLFTEEIRLET, BT 2 IDBC r (X —iX, 2027 7 AZNDTTD WebSphere
= Nk LTRSS D MERH Y £7,

[New] R& > %27 U v 27 LET, [Create new JDBC provider] X— Y RNERINFET,
WHHEICKROEZ AT LET,

e Database Type = User-defined

¢ Implementation class name = < XD\ DEE A L F T, >

— (Oracle ;) com.newscale.jdbcx.oracle.OracleDataSource
— (SOL Server :) com.newscale.jdbex.sqlserver.SQLServerDataSource
e Name = Cisco JDBC Driver for <database_type>

¢ Description = Cisco JDBC Driver for <database type>
[Next] %2 U » 27 L %79, [Enter database class path information] X — Y NRRINET,
Class path] Z&kD 2 TICEEH L ET,
${WAS_INSTALL_ROOT}/lib/ext/newscale_ws_jdbc_provider.jar
${WAS_INSTALL_ROOT}/lib/ext/newscale_drivers.jar
[Next] 27 V » 27 L¥7, [Summary] X—URERRINET,
[Summary] X— Y DEREMERB L ET, TXTORERNPEL WAL [Finish] 227 U v 7 LET,
[Savel %7 U v 7 LT AX B EICHERTFLET,

WebSphere 7 7 2 Z BEi il L TV 235813, fE L7z JDBC 7Y u /A X —[ZA X RT m
IService Link WebSphere ¥-— 3 12kt L CRIfRICZR D £ A, ZHUT, 2O —A"RT FAZITEL
TWRWESDTY, LER>TAT v 7 1 ~9 %KL THEL JDBC R A NZAERT 2 M0ERH
DEF, ZDLEAT > 72 T [Scope] IZ Service Link WebSphere % — /%3¢ E L £ 97,

[ oL-26389-01-J
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Bl webSphere 01 > X F—ILEIDEE

REQUESTCENTERDS 7—#% V—X DR

ATy FT 1 FHIERLZIDBC e A X —%2 1) v 7 LET, £ [Configuration] <—VBERINET,

27w 2 [Additional Properties] 27 2 > C [Datasources]| V> 7 %27V v 7 LET,

ATYvF 3 [New|R¥ %27V w27 LEJ, [Enter basic data source information] X— Y NEREINFE T,

ATy F 4 HEICKOEEADLET,

¢ Data source name = REQUESTCENTERDS
¢ JNDI name = eisfREQUESTCENTERDS

AT [Next] 227 U v 7 LET,

ATvF [Data store helper class name] 7 ¢ —/L FIZIROfEE AJI L ET,
com.newscale.jdbc.websphere.NSDataStoreHelper

RFyF T [Next] %27V v 7 LET,

AFw7 8 [Component-managed authentication alias] 7 4 —/V RO Ku v 7 X7 URX b, giokts v a v
T RCRBFET— X IMEK LIz A U7 A [RCUser] #FRLET (=& 2idE
[<host>CellManager01/RCUser| Z#R L F7),

AFvFT 9 [Next] 227V vr LET,

ATv7 10 [Summary] X— Y DEFERZMHERLE T, TRTOHFEBRMNIELWEHAX [Finish] 227 U v 27 LET,

ZF9T 1 [Save] 27 U v 7 LTv R X RIEICEBRTE L £,

AFvF 12 FHHUHER LT —% Y — % REQUESTCENTERDS %7 U v 27 L¥%, % ® [General Properties]
NR=UNRREET,

A5 w7 13 [Additional Properties] =7 3 = > C [Connection pool properties] V> 27 %27 U v 7 LE T,

ATy 7T 14 HEICKOEE A LET,

* Maximum connections = 80
e Minimum connections = 20

ZF9T 15 [OK]|%#7V v 7 LET,

ATy F 16 ([Savel 1ZFE7Z27 VY v 7 LW TL 7Z&\W), [Additional Properties] £ 27 * = > @ [Custom properties]
Voo&7V v LET, BRENDX—=VIZ, K50 070 X7 43RS ET, (Fa7 0 B
DR=VIZDle> TRRINDZEBHY £7),

AFYT AT BATR—VDOTa T 4 =2 b AT RCRINT 57280, [Select Alll 74 2> () #2 Vv 2L
F9, WIT [Delete] RFZ &7 Uy 7 LES, 3XTOTaNRT 4 =0 MY BRERIZHIBRSNDSET
ZDORT v T aMEVIELET,

ATF9FT 18 HLWTua T4 = NI EEMNTH70 [New]| R¥ %270 v 7 LET,

ATYT 19 HEICKROEREANLET (T2 _X—AFRTV—27 v — R 2L TIEEW),

¢ Name = serverName
e Value = <Database Server>
e Type = java.lang.String

AFvF 20 [OK] %7V vs LET,

AF9FT 21 Bloz MY EZEMT D720, [New] KX %227 Y v 7 LET,

ATy 7 22 WEHIZKOFEHREANLET ([F—FRX—AFHRT—7 v — ] ZZRLTLZIN),

* Name = portNumber

Il Cisco Service Portal f VX FL—¥ 3> HA K
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ATFvF 23

e Value = <Database Port>
e Type = java.lang.String
[OK]1 %7 Vw7 LET,

WebSphere 01 vz b— iRz W

AFwT 24 T —HF_N—ZN Oracle DA : AT v 721 ~23 VKL, RO MY EEMLET (IF—%

AFyvT 25

N=2FRYT =27 — | Z2ZRLTIEZSW),

E=X:0) B 247
SID <ORACLE SID> java.lang.String

YEENSET LIS, Oracle 7—4% Y —ZADHAZ L TaXT 4 DY ANMIKRDAZ U —r gy D

o Ed,

29 Oracle ¥—#% Y—R - AR4 L FANRT 4
M Delete

oo

.-.Sclcl:t. Name 2 -\Ialuc = Description [ Required
| serverName | chef.oakqas. celosis.com | faiza
o i' =
- |s stan i falsa
Total 3

T —H_X—A SQL Server DIFH : AT v 721 ~23 ZEVEL, kKO=> NI EBMLET

(IF—=F_R=2 R — 27— ] ZBBLTLLEEWN),

Al [} 247
databaseName <SQL #— 3 RequestCenter >~ — |java.lang.String
HN—=ZXDE F, >

selectMethod direct java.lang.String
alwaysReportTriggerResults true java.lang.String
insensitiveResultSetBufferSize 16384 java.lang.String
useServerSideUpdatableCursors false java.lang.String
maxPooledStatements 0 java.lang.String
Enable2Phase false java.lang.String

TEENRZET LS, SQLY =R F—=F J—=ZADHRAE L TaXT 4DV ANMIKOAZ V=2 ay

ro XS0 E£7,

[ oL-26389-01-J
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Bl webSphere 01 > X F—ILEIDEE

2AFvFT 26

N
()

AFyvFT 27

210 SQL H—/X F—4 Y—R - HRE L FANRT 4

B Preferences
M Dalate
|k

Snlnct- Name & Value J -Discripl:lorl £ .Riquiled
| zaerame dinksdbrsalt cakdavalosiscaml |falx
| Number 1433 . false
ol [ databaseName PERCDE . false
r [ selecMethod direck false
' alwavsReportTriggerfesults trus . false
= insensitiveResultSetBuffe rsize 16384 falze
| useServerSideUpdatableCursors | false . false
- maxPooledStaternents o . falsa
r | anableZPhase falsa . falsa

Total 9

[Save] #27 V v 27 LT~ A REICHEBEREFEL ET,

WebSphere Cluster BREEZ £ H L T 585513, Scope=<Cluster> & Scope=<Service Link WebSphere
Server> @ 2 >® JDBC 7' v A X —3MER S 4L TV E§, Scope=<Cluster> @ JDBC 7' 1 /31 ¥ —OD
REQUESTCENTERDS 7 —% Y — X% Ep L7564 1%, A CFIAAZ MV 3 LT Scope=<Service Link
WebSphere Server> @ JDBC 7’1 /31 %4 —¢® REQUESTCENTERDS ¥ —# Y —Z&{EK L £¥, =
Ik, A ¥ > K7 1 <Service Link WebSphere Server> THRIT &% Service Link 77U 7r—v 3 v
t FATHEIZ RequestCenter 7 — # _X— 2~ JDBC #EHiNLETHH72HTT,

REQUESTCENTERDS ¥ —% Y —2X%7 A M 5I01F, KOFIEEZFETLET,

a. FHlC/ER L7=7—% Y —2 REQUESTCENTERDS #7 V v 7 L%7, Z® [General
Properties] ~X— Y& 9,

b. [Test Connection] R¥ > %27 U v LET,
c. XN—VIHIIRDORA vy E—VRERREINET,

B 2-11 REQUESTCENTERDS Connection Successful Message

B Meszsges

[} The test connection operation for data source REQUESTCENTERDS on server
nodeagent at node hydradlode02 was successful.

Cisco Service Portal f YA FL—> a3y HAF
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WebSphere O 1 > X F—iioge W

DATAMARTDS 7—4% V—XD{ERL

AFyvF 2
ATFvFT 3
ATv7 4

AFvT 5
ATFvT 6

ATy 7T
AFyv7T 8

ATv7 9
ATv7 10
ATv7 1
ATFvT 12

P & K
2797 14

AFv7 15
257y 7 16

ATvF 17

ATFv7 18
ATFvF 19

HHUCHERL L72 IDBC 7 a XA X —% 27V v 7 LEd, £ [Configuration] X—VRNERINFET,
[ L JDBC 7' A X —RNIZ2 OADT —% V=A% El L E T,

WebSphere Cluster B8535 % il L TV 28513, Scope=<Cluster> @ JDBC 7' a /N X —ZJ&IR L F
7., Datamart 7 —# X— A% L CER T 27 —% ¥ — A% WebSphere 7 7 A X TOHMEETT,
<Service Link WebSphere Server> TIXZ DT —#% YV — A IARETT,

Additional Properties] =2 2 = . C [Datasources] V > 27 %27 Vv 7 LET,
New] A% %27 U > 2 L¥7, [Enter basic data source information] <X — Y NERR I E T,
FEICRDOMEE AT LET,
e Data source name = DATAMARTDS
e JNDI name = eis/yDATAMARTDS
[Next] 27 Vv 7 LET,
[Data store helper class name] 7 «+ —/L FIZROfEE AT LET,
com.newscale.jdbc.websphere.NSDataStoreHelper
[Next] 27V v 27 LET,

[Component-managed authentication alias] 7 4 —/V RO K v FX o> URX Mhb | GiOES v a v
TIRCRBIET — X IAE L7z=+ UV 7 A [DMUser] ##IRLE£7 (7= & x13fE
[<host>CellManager01/DMUser| %R LE9),

[Next] #27 V> 7 LET,
[Summary] <— Y DOFEREHBLET, TRTOFRNELWVIEAIE [Finish] 227V v 27 LET,
[Savel %7 U v 7 L CY AX B EICHERTFLET,

FBUAERR L7=7 —% V' — 2 DATAMARTDS #7 U v 7 L £, % ® [General Properties] ~<— 73
P& ET,

[Additional Properties] & 2 2 = >~ C [Connection pool properties] V> 7 %27 U v 7 LET,
ISR DOMEZ AT LET,

e Maximum connections = 20

—

e Minimum connections =5
[OK] %27V >y27 LET,

([Save] 1ITE7Z27 U v 7 LW TL &), [Additional Properties] 227 3 = > @ [Custom properties]
Voo &7V w7 LET, BRINDEX—=UIZ, K50 07 v X7 4 BRINET, (a7 1 B
DR=VNIIPIs>TRRINDZENDY 7).

BITR—T DT RT 4 22 kY 2 FRCRIRT 5720, [Select All] 74 = ([B1) 22V v2L
£, WIT [Delete] R¥ %27V v 7 LEF, +_TOFaAF 1 =0 F U RELICHKRSAS ET
COAT v T EMVELET,

LT a7y 2 b EBINT 570 [New] REZ %27 U v 7 LET,
EEICROEREASTLET ([F—FRX—RFRT—7 >— 1] 2R LTLIIZEN),
e Name = serverName

e Value = <Database Server>

[ oL-26389-01-J
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AR —LEKUREHA F

Bl webSphere 01 > X F—ILEIDEE

AFv7 20
A7y T 21
A7y T 22

AFv 7 23
AFvF 24

ART9T 25 T —H~_—2)% SQL Server D : AT v T 21 ~23 HEDIEL

e Type = java.lang.String
[OK] &7 Vv 2s LET,
Mo B ZBMT 5720, [New] K& %27 U v 7 LET,
EEICRDOEREAD LEST ([F=F_X=2EFRT—7 > — ] 2L TIESW),

e Name = portNumber

e Value = <Database Port>

e Type = java.lang.String
[OK]1 %7 Vw7 LET,

T — X _X—Z Oracle DHPH : AT 721 ~23 ##ViKL, oz M) Z2BEMLET (IF—%
R=ZAFHRTV—7 v— b 2R LTITEEWN),

=L i 547
SID <ORACLE_SID>

java.lang.String

YEENTE T L5, Oracle 77— % Y—ADH AR L Ta/X7 4 DU AMIROAZ J—r3ay b

o Ed,
2-12

Nﬂl Dalete
BB %P

Select| Mame

W serverMame
'n portlurmber

= SID

Total 3

Oracle DATAMARTDS - AR 4 L FA/IRF 4

Walue Description

= F Required
chef.oakgas. celosis.com | false
1521 false
stan false

(IF =2 _R=2FRT =7 >— ] #BRL TSN,

RO RY EIB

muE+

A -] 847
databaseName <SQL #— X Datamart >— |java.lang.String
HN—=ZXDFF, >

selectMethod direct java.lang.String
alwaysReportTriggerResults true java.lang.String
insensitiveResultSetBufferSize 16384 java.lang.String
useServerSideUpdatableCursors  |false java.lang.String
maxPooledStatements 0 java.lang.String
Enable2Phase false java.lang.String

TEENRET L6, SQL =N T =% Y —ADH AL L TaXT 4OV ANMIKROAI V—rvay

ro X om0 E£7,

Il Cisco Service Portal f VX FL—¥ 3> HA K

OL-26389-01-J |



| 825 (VR F—ABLUBEAAE

WebSphere 01 vz b— iRz W

213 SQL #—/X DATAMARTDS - hX % L FA/ITF ¢

[ Preferences

&3 A

Select Hame & Value .Dascrl'ption | Reguired
I serverame \'inxxdhssqli.nakdev.cnlosis.com'. false
W . portbumber . 1433 . falsa
- | agtabasaiania | percon false
W . selectMathod . diract false
1 alwavs orTriggerfiesults frus I false
O insensitiveResultSetbuffersize 16384 . false
r useServersidelipdatableCursors | false . . false
- maxPooledstaternents o . . false
I anable2Phaze false | . falsa
Total 9

AFYF 26 [Save] 27 U v/ LT~ AXRTICEBRTLET,
RFw 7 27 DATAMARTDS ¥—% YV —2%F X N A121F. ROFIEEFEITLET,

a. HHICIER L= —% ¥ —2 DATAMARTDS #7 U v 27 LE3, % ® [General Properties] ~<—
UHEE ET,

b. [Test Connection] R¥ %2 U v 7 LET,
c. KOXHI A v —VRERENET,

214 DATAMARTDS Connection Successful Message

=] Messages

[l The test connection operstion for data source DATAMARTDS on server nodeagent at
node hydrad4hNodeld2 vas successful.

WebSphere H4—/\DiCE}

MiOEZ v a r TRELLT X TORELZ KT 5720, WebSphere r— "z HEH T HMLENH Y
35
N

(G¥)  WebSphere Cluster BEE & L T\ B EAI1E, 7 7 A% & [Service Link WebSphere ¥-—/3| % fjid
I H0ENRH D T,

WebSphere #r— O FRENIZIC, NZAREELTWDZ L E2HRLET,

AFw7F 1  WebSphere Administration Console (Z1 71 > L7,
ATwF 2 [Service integration] Z BB L T [Buses] %2 U v 7 LET,
AFv 7 3 [nsbus] %7 Y v LET, [Configuration] _*— Y NERINET,

Cisco Service Portal f VA FL— 3>y A4 F
[ oL-26389-01-J .m



$2E AVAF—LBEUBEHCIE |

Bl webSphere 01 > X F—ILEIDEE

ATFyv7 4
AFwT 5

[Topology] £ 7 + 2 @ [Messaging engines] V 27 %7V v 7 LET,

Avl—y TV DAT—H AN [Started] THDHZE LUTORIZ Y —rvay MIRERLTW
DREBORHE) ZHERLET,

X 2-15 Avt—T IVOUDRAT—HR
puses |

Buses > nsbus > Messaging engines

A messaging engine is a component, running inside a server, that manages messaging resources for a bus member,
Applications are connected to a messaging engine when they access a service integration bus.

Preferences

Start || Stop ¥

El=lEzlE

Select| Mame 2 Description I Status 3 )

wou can adrinister the following resources:

- localhostModenl. serverl-nshus ]

FIVr—oay —n\E\RI—Uo—+

T 77V r—vary —_EFERU—7— b O ME] FNCREBEEZTLALTLEZZN, Z0
U — 27— MIFRALTIERIZ. % T Service Portal ¥y N7 v 7 a7 T A&k EITT HBICHKHELI R
D E9,

® 2-8 FFUr—ay B—/MFHT—2 > —F (WebSphere)

Service Portal 1 > X
F—SICRELT T
F—vay H—nEgE |[5HH &
Java Home Directory AU AM—LERND Java DIL— K T 4 L7
NV, E% [<WAS ROOT>/java] (ZF%E L
T4, 7=& %1% Windows TIIfEIX
[C:¥IBM¥WebSphere¥AppServer¥java ],
UNIX ClHfEix
[/opt/IBM/WebSphere/AppServer/java) &
%m0 ET,

Cluster environment? B — Kb b s 7 A%k WebSphere  |Y £721E N
RIETHLNE I M,

Application Host WebSphere $— 23K #H LT\ 5 =

Yo — % D47, WebSphere 7 7 X X B25%
AL TV LEEIE. TME) S
Mocalhost) &AL ET,

AppServer INDI Port | WebSphere #—/3723# 4%
BOOTSTRAP_ADDRESS iA— & & T
‘j‘o

AppServer HTTP Port | WebSphere % — S5 %
WC_defaulthost *— h &5 T,

Cisco Service Portal f YA FL—> a3y HAF
m. 0L-26389-01-J |
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AR R—=LBELUVREHSF

® 2-8

WebSphere 01 vz b— iRz W

FFV5—ay —i\ERT—2 —F (WebSphere) ()

ServiceLink HTTP Port

7 A% WebSphere B25i 2 LT\ 545
A%, Service Link 77V 7 — a3 » HIZ{E
B WebSphere — " AFLT 5 LEDH
Y £, Service Link WebSphere — 33
3 %5 WC_defaulthost X — +FEE % AL
£,

I TALREDOEG, ZOMEIT
[AppServer HTTP A"— k| &R LT,

WebSphere Root
Directory

Service Portal ¥ v 7 v 0 /T AEE
T4 %~ ${WAS_INSTALL_
ROOT} <7,

Virtual Host Name(s)

2 7 A% WebSphere — DA EIX
ns_host] T,

WebSphere 7 7 2 Z BREE DG 2 DORAR
AA NI, Tns host] (77 A Z DR R
k) & Tsl host) (Service Link WebSphere
Y= NOFEAR A N) BIEREN TV D L3
BV ET,

Webserver type

Web #—/ D% A 7 (IBM Http Server, IIS
mE),

Webserver Host

Web — "2 BE L TWAar bt a—FD4
ﬁﬁo

Webserver Port

Web b — N FEHT 2R — hOFR— FF =
(] : R—F 80),

JMS Queue Host

[Service Link WebSphere —/3| 2388 L
TWharya—204, 7 7 AXERE
DG, ZOEIF 77V r—vay kA
N ERILTTT,

JMS Queue Port

[Service Link WebSphere #—/3] @
BOOTSTRAP_ADDRESS rF— F&EE T
o T TAIREDORE, O
[AppServer INDI R— k| ERILC T,

JMS Queue Connection | = —#iki~7 7 7 U DL RITT, NSConnectionFactory
Factory
IJMS Queue User WebSphere DA Z Ofia Tguest] (ZFXE | guest
TEET,
JMS Queue Password  |WebSphere D4 = OfEi% Tguest] (ZF&E | guest

TEET,

Authorizations Queue

KRF 2 —DAFTTY,

BEEEAuthorizationsQueue

Requisitions Queue

ZRF 2 —DAATTT,

BEEERequisitionsQueue

BE Inbound Queue EYVRRA DDA 37 R ¥ 2—@ |BEEEInboundQueue
ZRAITY,
Outbound Queue Service Link 77 k3 v K % 2 — 0477 |ISEEOutboundQueue

TO

[ oL-26389-01-J
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W Service Portal f X F—S DET

# 2-8 FFV5—ay —i\ERT—2 —F (WebSphere) ()
Inbound Queue Service Link £ > "W > K ¥ 2 —D4A4RIT ISEEInboundQueue
TO

Service Link Base URL |ISEE.war WEAXNLT 7Y r—3 3
#—,30 URL, fEIZ http://<Service Link
WebSphere Server>:<port> T3, <port> i
Service Link WebSphere #—/3®
WC_Defaulthost " — F &+ T9, il : i =
http://servicelink.mydomain.com:9080

Service Portal 1 X F—5 DET

X C& BT

A 2VA =7

Z OIATIX, Service Portal £ VA F—F a7 AOFETTIEEZHHL EI,

MHHR SR E A A b=V O] (P2-2) ZHEEL THtHr, VAT LAOETICHERN— R =T &
V7 NU =7 OF/NEHICETICKHE L TS Z L 2R LET,

[F— 2 _R=ZDFE] (P2-9) THHIN TVWET—FZRXR—ZABEENTETLTEY, [F—FX—
AERT — 7 — b IZHEHRETL-ALTNDZ L&A LET,

TFV =gy —=_OF A TV LicA VA M—=ABIOEERTET LB, (77— 3
VA= R = v — b IEREFRALTVA L AR LET,

DERFTE

Yy N T T TS T NIA BT I T 4T Rav s R I 2a—T 4 VT 4T, ZTOHETIE, =

<~V R IAL U Runbey NT v 7Fr s T A&34T LT Service Portal 14 > A h—/L L&

T, avr R IA4 2 T4 Ruklx, avyy—, avw K 7er7 b vy Ry (Windows 4%

L—F v 257 5), SSH 7 4> R (Linux AL —F 4 7 25 4), £7-1% Telnet 7 1

Ko (UNIX A_XVv—F 4 7 VAT A) TY,

ZEAEOBEETIX, FEV/NCAT v a  ERENAT —F AFEREJICRICFR SN E T, ER

FRRFEFTEAT Y a VERIEHREICRIET HE T E AT L, Enter ¥—ZF L ET,

o [EBVa2—)b) FiF TavF =M ICHETEEZEATITEHE, TOEY2—LEFT
VIR—F U hEA VA M—URGE LT CGEIRE @R L2 il 97,

o EVa— A EREIUR—F Y PEBRLTVSNE I D ETERT HICIE, [Install] S E R Sh
BIEMR LET, [Yes] HETT 5L 20TV a— A EEarR—F 0 biA VA h—L &R
BT LERL, [Nol BFATT 5 LZDEVa—AEIFar F—Fy MBS v 2 b—A SRR
TLERLET, A7V s U EBIRT 720N, [Install] F1OM@AZE L ET,

o AVAM—NFTTIaNIKIETEEEFEANTLIE, BREEANTIZOOT 07 FHRER
SNFEJ,

BINNEEZET 740 FREDHEREZRDO OGN ENEILSDVET, Tr T FRERREINTED,
KOX I LET,

o ZUANDHAICEMLTRDAT v FITHERET,

Cisco Service Portal f YA FL—> a3y HAF
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Service Portal 1 > X F—50=F N

s WMYMHITHEIMERERETEZF T a v ORDEZFEZANLET, TO%, BE TREZAHETE
£7,

e By T v Fur T rEPIEERIIKRT TSI, Control-C # A LET,
A VAN —)VEEOFEZ RO L ET,

2-16 A4 VR b= IVEE O

nukber of the Module you wish to

REEEFEITZTAND FELZLLTICHILET,
e [Module:] 7”r 7 MZ 1 ~4DFFEANLET, TV 22— 0 [Install] FIOED [Yes] 5
[No] WCEDY F7,
. IR DA T v a VERBIRT DICE, BFE2 VU~ TRY-TAF LT Enter 1 L E7,
o oL Z1E2,3,4 EAJJLT Enter M L LD 3 DDFEY 2 —/L D [Install] DIEA [No] IZZ D
DEF, 29, %1795 L Demand Center], [Advanced Reporting). [Service Link] D&
a—UEA VA M= ESRER A,
e [Module] @ [Install] PEZEEL=5H, CEANLTHFITLET,
o By NT v s T AEPRIEELIFKRT T HICIE, Control-C Z A1 LET,
A VA=V AT a VRETIERLTFLENLFREJENLDT, T—FX=2A4R IMS ¥ 2 —4

REDMEEATT DL EIFRLFLALFEXFILTIES N, ZOXIITLBRNE A A F—H
KT EnHYET,

Yy b7y TDET

AFwT 1 7TV =T arP—R=vicus A4 LET, Windows 2 —F 4 7 VAT AEFEHL TV
DEBIE, vV OEHEHERNMFEINTVWILERH D 7,

vy N7 T Ta T AOFETHIL, vV D TEMP T 4 V27 kY ’*%03774’/1/75\‘45%@@:@’%?%5
éﬂé ERBHVFET, ZOEHZEXHEEN SO0MB UL EHD TEMP T 4 L7 N ~DiFtHED | &
TIALMERNDH D Z L EZMR L TLESW, ¥y v T v 7 7va T NI TEMP 7 « V? NV OfLE %
HBIT 5720, AT LABREZLS TMPDIR, TMP, 721X TEMP 2 ZOJEFCTHMELET, v b
Ty Iur T NE, a) ARO VAT AREEET X THREEL T RWESA. b) TEMP T 1 L2
FUBERBRGFEL TWRWEGEAE, £ c) TEMPT 4 V7 FUBRGEARY EHOGEICHIEL T,

AFwFT 2 CiscoWeb VA b EFyoa—RLEEF/ 7 b0 2T TAAMNI Ea—ay 7744 0%ET 7Y
TF—vay = <D <ServicePortal_Software_Dir> \ZETZFRE L TV WS X, L E

‘a_O
AFwF 3 avr K T4 U4 K0T <ServicePortal Software Dir>¥lInstaller 7« L7 b U 2B & £9,

AFyvFT 4 KROENBHEY L~ FEAALT, Enter L E,

Cisco Service Portal f YA bL—2 a3y HA K
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W Service Portal f X F—S DET

AFvT 5

ATy 7T

GE)

& 29 4R F—5DERT
ARL—Fa VT VRT

A =
UNIX Z 72 1% Linux ./setup.sh
Windows setup.bat

JavaHome 54 L7 NUDASIBRROONET, TV r—rar =" <D Java DT 4 L7
MU R2EATL, Enter 2L ET, 72L& 21 X7 7V r—vay = v 2® Sun IDK OHATD
HaiE 1C:%dk1.6.0 30) & AJ1L., WebSphere ¥ > ® IBM Java DEFTOHA I
[C:¥IBM¥WebSphere¥AppServer¥javal & AJJLFE T,

<2 TJAVA_HOME BEEZAMMBHESNTWDEE, By N7 v 7 7 a7 MIZOREEKZ &
WLES, By Ty 7 70 s T L0 Java 7 ZAOETITIE, T2 THRESND Java DHPMEH S
NET, ZD Java Home OfEIL JBoss 77V 7 —a v — NZ A & E 7, WebLogic £7-1%
WebSphere D56, O KV RIOBEME CTRED Java AT 2 L5177V r—va v =035
ESNTHET,

RIZA VR M= Z A TORERPRKD HILET,

X 217 A VR =L &4 TEIREE

What type of installation would you like to perform?

o HHA LA F—NADOEEIT1 ZAS LT Enter ML ET,

o MFDA YA N=NET v T 7 L= RTLHI21E RIBFOA A b=V RIELES, 5 4 &
(77T L= RIZoWT) OFIRICHE> TERLET, [7 v 77 b— NiZo0nTY I,
Service Portal Z#RFELCTY U —R 932127 v 77 L— RFLFENTEHINTHVET, BaioV
U — A TlX, MiEX Validate 7’1 7 J 5025 FE(T L, EHIT Repair 70 77 AN BETL, £z
T w77 L — RIIMEER ERICE T LB TOAFETTEE LI,
[New Installation] Zi®iR$ % L BEFORG T —F X—2) L#EHEZ S, BEOT =2 P HEESNET,
[Upgrade] 4 v A = Tik, BEFEOT —F R—ANLEHTINE TR EEXITbhERA,

WICHET A V7 NYDOATRRDENET, T4 L7 bU4A (fil : C:¥CiscoServicePortal,
/opt/ciscoserviceportal 72 &) Z AL T2 5 Enter 2L E¥, e 7 hBHEREL, T 417
NUZEERT 720 Y 2L ET,

WebLogic ¥721% WebSphere 4, 77U r—vay =D A=V T4 L7 I EANL
RNTL I, 7V —vary =" F o L7 FUDOARIC 5T 4 V7 MU Z2ERT 52
EEHIELET, DD <WL HOME> %7213 <WAS ROOT> OHIZ5%T 4 L7 b U Z{EK LW
TSN,

HE! 5T 4107 M) ORXRLITIFAR—ZAEZHH LN TL ZE0,

Cisco Service Portal f YA FL—> a3y HAF
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ATFvF 8

2797 10

Service Portal 1 > X F—50=F N

CO~=a T INVTISERT 4 V7 b VI <ServicePortal Install Dir> £ RS CWET, JBoss D
A ZOT 47 NVIiEEy Ty Ta s T Ak o TIBoss T 7Y r—3 3 v = B ERRA
VA b= EH, Service Portal 7 7Y — 3 UAHBINICEA S E T, WebLogic 721
WebSphere D56, 207 4 L7 b VIZidEy 7 v Fu T MK o T Service Portal 77 Y
r—va Al LTAERSND EAR 77 A v & WAR 7 7 A VDB BRE SHET,

WIZA VA =T EEVa—VEREIRTILIROONET,

218 EDa—IILBRRER

leporting
Link

hange, or pres to continue

EVa—NFEFZEASLT [Yes] & [No]l 200 B2 ET, [Yes] 1T, ELVa—ARBA A=V ND
ZEEARLET, EVa—AES 1 (RequestCenter) 1EH (2 [Yes] TF, HfT T DHEFNTEE C
EAFILT Enter ZH L F9,

WIZA VA R—=ATHavF—R bE2RIRTILORDONET, ZOBEEICRRIND TR —F
YROU A NI, BERIOBERE CERRLIZEY 2 — LOFIIHE SN TN ET,

2-19 [Component] EE&EDHI

'C' oto continue

Component:

AUR—=FR NEFEASILT [Yes] & [Nol TV E 2 ET, [Yes] 1. 22 HR—R2 MR A A F—
NENDZEERLET, IS, ZOBHEICERSNDGTNTOI R =R MIOWT [Yes] & i
WLES, (ZUFR—%2 MTOWT [No] ZERT D28(EIX. EfT T2 A b=V AT va i+
INWCHIR L TWD Lo —PFDBRBMT-TLEEW), FfTTEIERFENTELL, CEANLT
Enter Z#F L £,

RIZT PV r—ay =0 TERRTHIIROONET, TV r—ar F— st
T 25%F 5% AJIL, Enter L E7,

[ oL-26389-01-J
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Service Portal £ Y X F—5 DEST

A7y 7T 11

ATv T 12

ATFvF 13

27y 14

ATvF 15

2-20 FFUSr— a3y —\EHEA

WIZ, T—=HR—R FTy 73 —bZ@BIRTIHLoRkobNET, ZHHOTFT—F_XR—20FKE%
AJiL. Enter ## L £,

WIZ, Web =R KA MEEANTDEIROONET, BHEICERINDT 7 4V MEIX, HIEME
FALTWAEYY U DRA R TT, Web hr— DK A &AL, Enter ZfLET, (& F—
IVBRBE T Web 3 —REHH L TWAWESIE, 77V r—Tar —_"OFRRA MEATTLET),

wIZ, Web =N R—FFBBEANTILLOKOONET, BEIZERENDT 7 4V MEIZEAR— b
80 T¥, Web V—NIZIVWHHAINDIAR— EBEE AL, Enter ##LET, (£ A M—JLERET
Web —RZHEHA L TWARAWERILZ, 77V r—vay —_"0O HTTP R— +r &5 AN LET),

Ty hT o T T ALY Web —NEDBET A MNREITEINET, By N T v Fu s T A
2N Web =N L@ETERWVWES. FRITMFEASNTWS Web 4 — D F A TR TERWVWIEAIC
i, BWEICKO LI 72 A v =V REREINET,

2-22 Web H—/\&H EIE

ver Configuration

iz running,

etection and manually

ZOEIBRAyE—VREEICERRINDHEEE. (AxyT2E%T D) S &L AT LT Enter 24 L,
BEERAITLET,

ERTOMEE TS Z AN LEHE. ROMEE T Web 3 —N A4 TFHZRTAHLH>KkobNhEd, ZHFEA
D Web V— X A ST H&F 52 AN L, Enter ZH L 9, WEICE RTINS Web — X o
FOV AN, BIDOAT Y P TEIRLET IV r— gy —R"OX A FAISE TR L EICEEL
TLTIEEW,

Cisco Service Portal f YA FL—> a3y HAF
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AFv7T 16

2AFvF 17

Service Portal 1 > X F—50=F N

2-23 Web 4—/\ 4 4 TEHEER

Please Select a Web Server:

1. Microszoft II%
2. Apache
3. IBM HITP Server

RIZ [Database Component Options] Bl A FE RSN ET, FIOETRRALL [F—XX—X{FHT —
7y—hN 77V r—vary $—NEFERYV—7 > — M BZFERALT, ZOHE®EICATTHREM
ZHER L £ 7., RequestCenter 7 — ¥ X— A & Datamart 7 — % X—ADH T OFEREANTH IO
RKdHIET,

B 2-24 [Database Component Options] Em

er yvou wizh to change, or type 'C' £o Continue

ty vy TR TATIE, TTIET 74N MEREESNTWAEATHLTAZ YU AT (%) Off
WieA T v a v EBIRLUEEZANT X IckoonEd,

» JBoss D354 1% [Datasource INDI Name] OFREMIC T L 7 1 7 A Tjavay/] BEENTNDMLERN
HYET (fﬂ : [java:/REQUESTCENTERDS]. [java:/DATAMARTDS]| 72 &),

» WebLogic ¥ 721X WebSphere ®#;4 1% [Datasource INDI Name] O EMEIZ T L7 ¢ 7 A Teis/|
NEENTHWDLLENRS Y 9 (i : Teiss/REQUESTCENTERDS |, leiss/DATAMARTDS] 72
£

. B CANT DT XTOAT v a Ml (Yes/No EAaER<) TIZRILF L/NFR KRS E
‘a_o

[Database Component Installation Options] B IZ 4 EA T X TA L7z, C & AJ)L T Enter &
L. BIEERATLET,

ty "Ny TR ITT ALY, AN LTEERE A LT Service Portal 77— % ~X— & L Data Mart

T AR RIHTH OB T A MREITENE T, BT A MPKRKRTHE, By bT T T
77 Ak Y TERROR! Verification Failed for the Database User] &\ ) A v — U NHEHIZHE
REINFET,

DAY=V RFRENTDL, T N—AERE MBS CTEFE S 5729 Enter 241 LT
[Database Component Installation Options] BIEIZRY 9, ZORRTE Y N7y Frr I heh
ET 254 Q EANLET, ZORRETICAN LIEHIZ [<ServicePortal Install Dir>¥etc|

[ oL-26389-01-J
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ATFvF 18

TALIZ NIAOTaRT 4 T7ANVRFEENET, KEEy VT v 7 7arJ AxRE) LTk
F 4 L2 b U & LTRU <ServicePortal Install Dir> Z¥ET DL, LAIAN LT —F BNEA A
=V EICEORRSNET,

TRTCOT—FZR—=2AEHT A SNEBICET LIS, 77V =Ygy avikR—x3xv b A7 a v
EEHARRINET, BIOHETHRALL (77 r—vay —NFEHRT—7 — ) AL T,
COEEICANT AR EBEHERLET,

2-25 FFVr—vavavR—Rkr AT avEERE

Link Ho

COBEICRREND AT v asid, BiOAT vy 7 TRRLIEZT 7Y r—vay =0 F A FITG
CTEARRVES, BEAEDTT L a B I~TOT TV r—va s =" AT TH—TT,
—HDOREXA T DT TV r—vary = NIIEAEDOFT v a B 1 DERIT22H0 ET,

JBoss 75:7’70) r—aly h—nNELTRIRLTEY Windows XL —F 4 7 VAT LEHEHALT
WAIAICIE, [Install as Service?] & WH AT v a URERENE T, [Yes] IZRETHE, 250
Windows NT 47L v 2 (ICiscoServicePortal Request Center] & [CiscoServicePortal Service Link))
Ny NT o7 7l I8k arva—2ICHBMCEESNET,

WebSphere D54 . [WebSphere Root Directory] 47> 2 » DfEia ATJT H0ERH D £7°,

WebLogic %7213 WebSphere D56, 7 7 A # B IZ Service Portal %1 > A b —/L¢4 % (2% [Cluster
RequestCenter] 7> 3 > T [Yes] Z#INT 5 Jé?‘ﬁﬁ\lfb D ¥4, [Cluster RequestCenter] F 7> = /73
BEMICERM S, 2—F b0 ANNLERBINA T Y a v RFRRSNET,

Cisco Service Portal f YA FL—> a3y HAF
m. 0L-26389-01-J |
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ATFvF 19

Service Portal 1 > X F—50=F N

TV =gy aryiR—xyr b A7V a VHEIICHE/BET X TAN LS, C & AJ LT Enter
ERL, BEERITLET,

12 [Advanced Reporting Component Installation Options] BiH 23 R S E T, Z OMEAE L,
[Module] i ¢ [Advanced Reporting] € = — /WD T [Yes] ZBIR L 2GR ICOARERINE T,

B 2-26 [Advanced Reporting Component Options] E &

| 100
| 100
| 100
|DH_FD
| DM FD
|FIELD

| 40
|10

COBHEICERINDT 7 4V M EMEIL, Service Portal DFTHLA > A b — L TOREHER 72
Reporting O EIZ# LTV E T, [Advanced Reporting] ¥ = —/LEZHEVVER TN D 2 —F D
B, %k 2-10 T Advanced Reporting DA 7+ 3 VOFHHEZRL, FHOLE—F =—X|Z
HEONWTHEZFET 2 HFEEZHER L TLEIV, FRUADOEAT, BEICRR SN TV DIEERN 5
HA AN NVOFREMME—CEFETIZC &EAJIL, Enter Z# L THATLE T,

# 2-10 |2, Reporting DA 7L 5 OHERHAZR LE T, 4 A F—/L#&IZ Reporting DRRIE %
BRI HLNERGHD LW LB AEOROOFIEE2—T 4 VT o BB T, IOV TIE, 5 3

S

# [Advanced Reporting [Z 2\ TJ] #SH L T Z X0,

& 2-10 Reporting ®#4 7L 3 > O%E

A7 ay £

Reporting Server Web Protocol |7 7 47— 5 > ¥ —,378 Cognosserver & O@(F 2T 5 7 1
Ran, BELRWVWTLEE,

7 7 4V MEX http T,

ETL Trigger Type Form-Data Extraction 72 ® 2D b U H—FiEEHELET (1=
RFH AL, 2= HHNL, 3= /3 HfL),

774V MEIZ 1 TY,

ETL Trigger Frequency (Hourly) | ST 248 L £ 3, Z Offi [ETL Trigger Type] 47+ a &
DS U TR £,

7= & 21X ETL Trigger=1 T ETL Trigger frequency=5 ®#;4 ETL
Tat AL SRR I EICETINET,

T 7 )V MEIX 5 TY,

[ oL-26389-01-J
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W Service Portal f X F—S DET

& 2-10 Reporting ®#4 7L a v OH%E (HE)

ETL Record Per Batch

Ny FHBT 5 L a— RO,
7 7 4V MEIX 100 TT,

Dictionary tables

Data Mart 5 — % X— A CLAR— MA[RERT 4 Vv aF VDT —X
BRI B DI E R T —T O, LiRE— NIRRT 47 V3
FV LIl DT =T IVRMETT,

7 7 4V MHEIX 50 TF,

Service tables

Data Mart 7 — % X— XA CLAR— MA[REZR Y —E A DT — X Z &N
T DD ERT—T VO, LiR— MAER—ERT LIz 1
DODT — T IV R NBETT,

7 7 /b ML 50 T,

Dictionary table pattern

FurvaFy F=TNEDT VLT 47 R, T 7 MEE
[DM_FDR _DICTIONARY_ | CT¥, ZDOF V7 4 7 ZA%{HHTH
TEEHRLET, SV AEEETHLERD LA, K
FLT o =A2aTLFOHREMEH LTSV, BT
WA L2 T &N,

Service table pattern

P—E R TF—TNLDT VT 47 A, F 7+ MEIL

[DM_FDR SERVICE | T9, ZOF V7 47 A%HHTDHZ &
EHERLET, LT 4V RAEEFETIHVLERS DEEIT, =T L
T —RAaT LFOHREFH LTI, BRSO/ BT fE
HL7Z2WNWTL EEN,

Field pattern

BTF—TNDT 4 — IV REDT VT 7 A, F7+/L MEZ
[FIELD] T9, T 74/ MEZES LTHERETLILENRND D1
GERE, ZOT 74NV MaEERTAZ LA HELES, 204
Az L ek &b 5 — 7 112id, FIELDL, FIELD2,
FIELDn 72 E D L 5 RARID 7 4 — /v RBREENET,

Dictionary Text type fields

R T+ —5h LR— IS TTF 73 aF ) CFEHIN
HZ7F% A NET ¢ —L RO,

7 7 4V MEIX 40 T,

Dictionary Numeric type fields

R T+ —5h LR— IS TTF 73 aF ) CFEHIN
DEAE T 1 — v RO,

7 7 4V M 10 T,

Dictionary Date type fields

R T+ — 5 LR— IS T o7 aF ) CHERAEN
HHAMHT 4 — FOH,

7 7 4V MHEIXL 10 T,

Service Text type fields

BB T +—b LiR— MicE S W —e 2 TSNS T %
A NHT 44—V ROHL,

7 7 4V MHEIX 80 T,

Service Numeric type fields

E 7 4+ — b ViR — M-S W TH — B A TR &5 Ul
74—V RDEK,

7 7 /v MEIE 20 T,

Dictionary Date type fields

BHE T +—Lh LiR— MOHricikSnwTy—e 2 &N s B
74—V RO,

7 7 4V MEIX 20 TT,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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Service Portal 1 > X F—50=F N

& 2-10 Reporting ®#4 7L a v OHE (HE)

Text field max size TDONRFA—FIT, T4 aF I BLIOY—E R F—T L FT
Y= 7 MO varchar 7 4 —/V RORKRY A AR LET,
7 7 4V ML 200 T,

Refresh WDDX for any update |Z 47 2 > % [Yes] IZa%E T % &. Form-Data Reporting ETL
Ful ALY F AT OEHFFICT R TOER= b BB ER
£

ZDOF S a vk [Nol IZgRiET 5 &, Form-Data Reporting ETL

T ZFKGE S A KTTEUE Z A 7 OFE T RIS HE S AU ESK
T M) DBPIBRSIET,

7 4 MiI [No] TF,

AT9 7 20 [Advanced Reporting Component Installation Options] B OLEENE T T D&, A A b—/L Ttk
AEBET D00+ RERPEy N7 v T T AINEINET, FETENLI —HOT — X
N=RARA7 VT oA A D=V ZATPEENCRRENET, 20T 8E RITFHEK 20 5000
T TOTREADETHICEY FT v Tu s T AEFH LN TIIEI N,

ARTv7T 21 By N7y T TR ST AORBEBIERIZFET T 5 L. [Installation has completed to
<ServicePortal Install Dir>] L\ 5 A v —UNERRENET, ZORFET Enter #fIL TE Y b
ToF Ta T LEKTTEET,

Cisco Service Portal f VA FL— 3>y A4 F
[ oL-26389-01-J .m
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JBoss M1 VR F—ILEDEETE

ATy 22

2-27 A VR F=IVET FvE—D

Executing com.newscale.dbinstaller.plugins.DeletellnselectedModules.. . done.
Executing ModifySeedData—SQL.=sgl...done.
Executing InsertConfInfo—-S5QL.=sgl...done.
Installing the Core Server...
Installing the JBoss Application Server...Done
Creating the ReguestCenter Server...Done
Creating the ServiceLink Server...Done
i CizcofervicePortal Request Center service installed.
| CiscofServicePortal Service Link service installed.
Generating the Enterprize Archive (EAR> file...
Conf iguring ColdFusion...Done
Installing the IntegrationServer Enterprisze Edition...Done
Installing the Advanced Reporting Installation files...Done

Starting Development Upgrade
Executing DM-DropfillConstraints—S5QL.sgl...done.
Executing DM-DropAllConstraintsFDRDict—SQL.=sgl.. . done.
Executing DM-DropAllConstraintsFDREve—-5QL.sgl...done.
Executing DM-DropAllFunctionsPost—-5QL.sql...done.
Executing Upgrade—-11.2.1-DM-Truncatelables—FIRST-5QL.sgl...done.
Executing DM-CreatefllTables—S5QL.sql...done.
Executing DM—CreatefAllTablesFDRDict—-80QL.sgl.. .done.
Executing DM—CreateAllTablesFDRSvc—8QL.sgl...done.
Executing DM-CreateAllTableColumns—3QL.sgl...done.
Executing Upgrade—-11.2.1-DM-Modif yColumnSize—MODCOLE—5QL.sqgl...done.
Executing DM-CreateDefaultConstraints—-S5QL.sgl...done.
Executing DM—CreateCheckConstraints—80QL.sgl.. . done.
Executing DM-CreatePKeyConstraints—8QL.sgl...done.
Executing DM-CreatePKeyConstraintsFDRSvc—8QL.sql...done.
Executing DM-CreatePKeyConstraintsFDRDict-8QL.sgl...done.
Executing DM-Createlndexes—S5QL.sgl...done.
Executing DM-DropCreateliews—-S5QL.sgl...done.
Executing DM—CreateFunctionsPost-5QL.sgl...done.
Executing DM-DropCreateSPsPost-8QL.sql.. _done.
Executing DM-DropCreateSPszGenPost—5QL.sgl...done.
Executing DM-RestartSequences—S5QL.sgl...done.
Executing Upgrade—11.2 _1-DH—-SeedDatalpdate—-LAST-SQL.=sgl...done.
Please wait while Post—-Install steps are completed...
Starting Service: CiscoServicePortal Request Center
Starting Service: CiscoServicePortal Service Link
Starting Service: World Wide YWebh Publishing Service

Installation has completed to GC:“CiscoServicePortal

Prezs [Enter] to continue.

WDT 4 V27 NYDNy T v T wERLET,

o <ServicePortal_Software_Dir> : Service Portal ¥ 7 FU =7 DETT 4 A MV Ea— a3 U &fiE
W L7 C9,

o <ServicePortal Install Dir> : Service Portal ¥ 7 b =7 O%5E%T 4 V27 YT, ZDOT 4 L
I RVIET TV = a VAHIZERENTZ-EAR 77 A v WAR 77 A v, BELOA VA h—
WIFIZERIR LTe A VA R = 7o a R ENTNE T e T 4 77 A NVDBREINET,
JBoss DFA. ZOF 4 L7 FVICIZIBoss T AV r—ya v — b A A R—LENET,

JBoss DA VR F—ILEEDERTE

Service Portal f A b —F 2L > TT TIZJBoss 7T /U r— g =0 A A b= LB LORE
Eh, 770 r—va N E@ﬁﬁ’ﬂﬁl%ﬂéh“@\i@‘ F 72, 1IS Web H— 328 JBoss H— & [A U
Windows ~ > EIZH 2861, 1IS Web r— N E@ESNLTVET,

Cisco Service Portal f YA FL—> a3y HAF
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JBoss 1 V& F—nomz Nl

JBoss —/\D#EE) (Windows)

A7y T 1

ATFvT 4

2AFvF 1
AFyvFT 2

Windows 4L —7F ¢ 7 A5 A|Z Service Portal #14 > A F—/)L LTV 545 . JBoss 77V r—
va v =308 [<ServicePortal Install Dir>¥jboss-4.2.3.GA| T 4 L7 hVIZA v A =& T
b\ivé—o

Service Portal @1 > A h—/UIKIZ [Install as Service?] &7+ 3 T [Yes] IR L =HAIE. ROF
ECT 7V r—a & iR# LET,

ZfEM o~ v T [Start] > [All Programs] > [Administrative Tools] > [Services] DNEIZER L,
[Services] V 1 v FUZBH&E £7,

CiscoServicePortal Request Center &\ 5 AHIOV—EAZFEIR L, [Start] R¥ %227 Vv 7 LET
(ZOY—EANELEFIBS N TORVIEE),

CiscoServicePortal Service Link & WO A IO —ERAEZHIR L, [Start] R¥ %27 Vw7 LET
(ZOHP—EANELERIB STV RVWIEE),

IS Web Y — "R EZBE) L TORWEEIT IS Web r— " HiEBE L E T,

Service Portal @1 > A b —/VIFIZ [Install as Service?] =7+ a2 T [No] &R L7=HE1X, ROTF
BT SV r—varazELET,

avr R 7ar7h vy RyikBE, [<ServicePortal Install Dir>¥bin| 7 VX IZBE L ET,

av R 7Frry7 kU RUTstartRequestCenter.cmd % 517 L, Request Center 77U & —
varzEEHLET,

[<ServicePortal Install Dir>¥jboss-4.2.3.GA¥server¥RequestCenter¥log] = 4 L' 27 U NoOwr T 77
A )V Tserverlog) #E=4% L. Request Center 7 7'V 7 — a3 UANEEIL TEB Y BISBREL TV
W L a2 R LRI

av R ey 7 kU4 RUTstartServiceLink.cmd % 3317 L, Service Link 7 7'V 7r—3 a3 U %&
EE L ET,

[<ServicePortal Install Dir>¥jboss-4.2.3.GA¥server¥ServiceLink¥log] 7« L7 RV NOa s 77 A
v Tserverlog) #E=% L, Service Link 77V r— g VS EE L TRV HISRIEAEL TWRNT
EEHER L ET,

Windows 4 —EXDA VX F—JL

27y T 1
ATFvT 2
AFvT 3

Service Portal ™ > A k—/LIFIZ [Install as Service?] &7 > 3 »iZxt LT [No] #=2IRLTHH, =
DEFRT 2 DOV —E R ZFE)THRET HITIE, ROFIEELETLET,

avy R 7y 7 b vy RUEB &, I<ServicePortal Install Dir>¥bin] 7 4 VZIZBE L E T,
installRequestCenterService.cmd % 17 L 7,
installServiceLinkService.cmd % FE{TL £,

[ oL-26389-01-J
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W JBoss D1 VR F—ILEDHRE

JBoss —/\D#EE) (Linux)

2AFvF 1
AFyvFT 2
AFyvFT 3

AFwT 5

& A

Linux AL —7 1 > 7 v A7 AT Service Portal 4 > A b — /L L CWBHE, JBoss 77U &r—
va v =308 [<ServicePortal Install Dir>/jiboss-4.2.3.GA] T4 L7 FVIZA VA h—LENT
WET, JBoss T —"ZHMET DITITRO FIETHEIEL £,

Linux ¥ ¥ 12 Troot) =—# &L LTrZ A LET,
[<ServicePortal Install Dir>/bin] 74 V7 NVIZBELET,

[ /startRequestCenter.sh &) % %17 L. Request Center 7 7'V r—a &y 7 77y K Fak
ZE LTRRIBLET,

<ServicePortal Install Dir>/jboss-4.2.3.GA/server/RequestCenter/log] 7« V7 NVHROa s 7574
)V Tserverlogl #E=%4 L, Request Center 7 7'V 7 — a3 VN EB) L TE Y FIFFHEAEL TWHRW

TeaMERLET,

[ /startServiceLink.sh & | #%E4TL. Service Link 7 7V r—va v 2w 7 7o K Frgxe
LTEBLET,

[<ServicePortal Install Dir>/jboss-4.2.3.GA/server/ServiceLink/log| 7«4 V7 NV NOw s 77 A )V
lserver.log) Z#E=%# L. Service Link 77U 7r— a U BNEB) L TE Y FISADHAEL T RN L%
R L ET,

AR M—=ILDOFER

ATFvFT 3

ATv7 4

Service Portal 3B E) L T\ 5 Z L 2R T DICIE, ROFIEZEITLET,

TI3uW v FUEBE, RO URLICHRE L ET
http://<hostname>:8088/RequestCenter
<hostname> 1% JBoss $— "D~ 4 TT,

A > A h—/LEEIT Service Portal £ VA h—MZ ko TS DT TZ 7 A U ZHEMIZHRET S Z & 2iE
WLESAE, BN IIS Web — " BE L TWA Z L 2R L TH B URL IZHf L, A~ A
f—n%TAKNLET,

http://<hostname>:<webserver_port>/RequestCenter

<webserver_port> 13 IIS NEM T 2K — FEFTT, R— F&ESD 80 DIEIL <webserver_port> %
HIETEET,

BEE2—PFLLTr A LET, (Service Portal ZH A VA b= LIZEE, BHEL—F D
T 7 4V~ 2—¥41x Tadmin), 77 4/ b XA YU — KFiE ladmin] T7F), My Services &v— A ~2—
UBRRRINET,

ZOK T [Module] Fu 7% 7 U A Kb [Service Link] A = = — & @R L £ 7, [Service Link]
F—h N=UNRERINET,

~— UMD [Service Link Status] THEHED AT — X ANk ATH D Z L AR L E T,
Z 3T, JBoss ~® Cisco Service Portal A > A F—/A N5 T LE L=,

Cisco Service Portal f YA FL—> a3y HAF
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WebLogic 01 >R F—gngE B

WebLogic D1 > X F—ILEDERTE

vy T a7 LNETTHE RO EAR 77 AV WAR 7 7 A V73
[<ServicePortal Install Dir>¥dist] 7«4 L7 NV OFIER I ET,

* RequestCenter.ear
e ISEE.war

Ty N7 v e s T ATIE, 2O EAR 77 A /L& WAR 7 7 A Vit WebLogic —/NZ BEIRVIZIE
BMAISNERFA, ZOBETHIATLFIEICHESTZIDEAR 77 A4/ & WAR 7 7 A L5 FH)CTHEAT
BYLENHY FF, ENCRALLZ (77 r—vary —_ERY -7 — ] 2SR T, EA
BECMEERNRT A— 2 DB LR LET,

EAR 774 J/)L&E WAR 77 1 )LDFRE

AFvT 3

[<BEA HOME>¥ user_projects¥domain¥<your domain>| 7 4 L7 KV OH|Z applications 77 ¢
V7 PURERERNEEIE. 2oV 7T o v M) AERLET, ZO#FEIT WebLogic
Administration Server BBEIT 5 2 B a— & TIEITT D AICERE LTSN,

lapplications] OHIZKD 2 2OF 75T 4 L7 NU EERLET,
e RequestCenter
e ServiceLink

Tty Ty Ta T ACEVERSINIZEAR 77 A v E WAR 77 A V& {ERRLIEFT LWT ¢ L
7 P VIR L £,
a. [<ServicePortal Install Dir>¥dist¥RequestCenter.ear] 7 7 A /L %
[<BEA HOME>¥user projects¥domain¥<your domain>¥applications¥RequestCenter] 7 « L 7
USRI L £,
b. [<ServicePortal Install Dir>¥distéISEE.war] 7 7 A /L %
[<BEA HOME>¥user projects¥domain¥<your domain>¥applications¥ServiceLink| 7 1 L' 7 b
VTSR L 7,
N

(G¥) [<BEA_HOME>¥user_projects¥domain¥<your domain>¥applications| 7 L7 h U OH D
RequestCenter ¥ 721% ServiceLink 77 1 L' 7 h U RZE T2 WEEIEL, HLW
RequestCenter.ear ¥ 7213 ISEE.war 7 7 A VOWNEZfFHRT HHICT « L7 MU BEEZZEIZL
F9, 2L, Unzip 2—7 4 V7T 4 TEEHD 7 7 A NBT_XRTEEEINDTZHTY, 41
BT 47 MU, BoTHAINZAREOH DL HNT 7 A LD T5R0) BDEEFNTNDHZ
EWBHYET,

RequestCenter.ear ®EA

AFvFT 1

ATFvF 2

WebLogic Administration Console (27 714 > L7,

WebLogic —/% (F721% WebLogic 7 7 A% ) NEEBE L T 2RWEAIE, WebLogic h— 3% 2
#hLET,

[ oL-26389-01-J
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W webLogic D1 VR F—LEDEE

AFvw7 3 WebLogic 28 PRODUCTION £— R TA > A ]\~/Vé2}’L“Cb‘Z)z5'7 I, BEETED X HZTHD
[Lock & Edit) "% %27V v 7 LET, TNLSNDOHEIL, :®X7/7?§_’éﬂff’§“(%iff

AFvF 4 MO/ F T [Deployments] #27 Vv 27 LET,

AFwT 5 [Installl] R¥ %27V v 27 LET,

AT9F 6 [<BEA HOME>Yuser_projects¥domain¥<your domain>¥applications] 7«4 L7 U &R L £
(FF 724 % AT LET), [RequestCenter] & [ServiceLink] &9 2 D2OH¥ 75 1 L7 bk
UNRERRINET,

AFTw 7T 7 RequestCenter DA 7 2 R ERIRLT [Next] 27U v 27 LET,

AFwF 8 [Install this deployment as an application] 47+ 2 > Z#R LT [Next] 7V v 7 LE T,

ATvF 9  WebLogic —/% (£721% WebLogic 7 7 A %) %% —47 v b LTEIRL, [Next| 227U vo LZE
‘j—o

AFv7 10 [Name] 7 + —/V FiZ RequestCenter] & AL, [Next| 227 VU7 LET,

ZAFv 7 11 [No, I will review the configuration later] =7+ = > % %R L, [Finish] 227 VY v 7 LE¥, TR
A= RRBLET, KTTD2ETITEHG PP LEERHD £,

ATy 12 WENEH S 4. [RequestCenter] 77V 77— 3 @ [State] 23 [Active], [Health] % [OK] & FR &
N5 ETHBET, WebLogic 77U #—3 = > #—,3% PRODUCTION & — FTA > 2 h—/L &
TWbEAEIEL. [Active Changes] R % > % 7 U » 7§ % % Tl [State] 23 [Prepared] IR E I AL TND
TENRBYET,

ISEE.war DE A
AT WebLogic Administration Console (22 274 » LE T,
ATvT 2 WebLogic P SR FELEBRE L T RWIEEITEE L E T, (WebLogic 7 7 A X BREZEH L T\ 545
A% TService Link WebLogic #—/3) Z @i L ¥ 7, Service Link 77U /r— 2 137 7 A ZIE
ATEERA),

AFv 7 3  WebLogic 28 PRODUCTION £— K TA vV A b=V ENTWDLEAIE, BETELXHCT54D
[Lock & Edit) R¥ > %27V v LET, TNLUSNDOHEEIL. ZORAT “/7°7E%‘W§T“% E AN

AFvF 4  EMDO/F T [Deployments] 27 UV v 27 LET,

AFwF 5 [Installl] R¥ %27V v o LET,

AT97F 6 [<BEA HOME>Yuser_projects¥domain¥<your domain>¥applications] 7 4 L7 bV ZZLR L EF
(Flix7 24 % A LET), [RequestCenter] & [ServiceLink] &9 2 2DHT7F 4 L7 K
UNRFRRINET,

AF9 7T T ServiceLink D47 3> RZ U EBR LT [Next] 227 U v 7 LET,

AFwF 8 [Install this deployment as an application] 47+ 2 > Z#®IR LT [Next] 27 U v 7 LET,

ATvF 9  THEM® WebLogic h— %X —F7 v e LTGRERLET, (WebLogic 7 7 AX ZHHA LTV H5E
i, =% v b LTAZX Y FT7urd [Service Link WebLogic %—/3) Z##IR L E4), KIi
[Next] %7 U v 7 LET,

ATv7 10 [Name] 7 4 —/L FIZ TServiceLink] & AJjL. [Next] %27V v 27 LE7,

AT7v7 11 [No, I will review the configuration later] 47"+ = ‘/%fi%é?ﬂ L. [Finishl) 27 VU v 27 UE¥, ETRR

A= BB LES, RTT2ETITHI P LHERHY £,

Cisco Service Portal f YA FL—> a3y HAF
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ATFyvF 12

WebLogic 01 >R F—gngE B

ME S EH S 4. [ServiceLink] 77’V &7—3 = @ [State] 28 Active, [Health] 28 OK & £/R&EN 5
F b ET, WebLogic 77U 7 —3 3 > $—,30 PRODUCTION £E— R CA VX h—A LT
D% 61%, [Active Changes) R¥ % 7 Y v 7§ % % Tl [State] 23 [Prepared] ICREINTND Z &
Wi ET,

4R b—ILOHERE

ATFvT 1

AVAN=NET AT DD, T T U EHHIZPHV TR URL (IZH##H L £7,
http://<AppServer Host>:<Port>/RequestCenter

<dAppServer_Host> I3 WebLogic h—/SDR A M, <Port> 1% WebLogic h—NZ X WIS 2
RN— bEZTT,

WP ZR LET,

http://m1.cisco.com:8001/RequestCenter

BHFL—F L L Tr 74 LET, (Service Portal ZHHIZA v A h—V LTziGA, BEHFL—V O
77 4V b =¥ ladmin), 77 #/V b /X2 — KX Tadmin] T7), My Services 77— 2 ~<X—
URRRENET,

[Module] K v 7# 2 U R kb [Service Link] A == —% 38R L9, [Service Link] &~— A
R=UNRRINET,

=V LMD [Service Link Status] THEED AT —Z ANFATHD Z L R L ET,
Z# T, WebLogic ~® Cisco Service Portal D1 A2 b —/LN5ET LE LT,

Web —/\D%5E

RIZ. WebLogic #—/% (F721X WebLogic 7 7 A %) ZHELAT LI Web —_DT7J 71 %
i LET, WebLogic —/"THHR—FINTND Web h—Z LI TFIZRLET,

e Apache 2.2

o JIS7.5

O3 =a 7T, Web = 77 7 A LV OBREFEZHOWTIHMA L EHF A, Service Portal 1
A =T Fu 7 AT, Web ¥ —,3L WebLogic DD 7T 74 O ERITONEEA, Web
Y= DA A M= VRHZA VA M= VETIIRET D2ME R H S Cisco 74 77V £33 4 F U ix
&Y EH A, Oracle (WebLogic 77 7' A v D) EILTHEMD Web 77 DR H—inb iz
HEN DRI S TLIE SN,

ZOHTIE, Web b —/NRET 7 A WVITBITE DREDF DA ZFLH L TVET,

Apache 2.2 Web Server O EFZ XIS LET, A FDT ~U %7 7 A /L httpd.conf D&V 12
BMLET,

LoadModuleweblogic module modules/mod wl 22.s0

<IfModulemod weblogic.c>
WebLogicHostml.mydomain.com
WebLogicPort 8001
</IfModule>

[ oL-26389-01-J
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W webLogic D1 VR F—LEDEE

<Location /RequestCenter>
SetHandlerweblogic-handler
PathTrim /

</Location>

IIS 7.5 Web Server D% EFlZRICRLES, UFDOxT U %7 7 A /b disproxy.ini (ZIB L £,

WebLogicHost=ml.mydomain.com
WebLogicPort=8001
ConnectTimeoutSecs=20
ConnectRetrySecs=5
KeepAliveEnabled=true
KeepAliveSecs=20
WlForwardPath=/RequestCenter

TITTAVDRENTET Lich, Web —s3E WebLogic 7 7'V r—3a v —"OW 5 Z BiEE)I§
LMBERH Y ET,

[ A = OffgiR] (P.2-65) THHATHFIEAZMEVIK L, Web #h—3 7 F 71 L 5 WebLogic
P—NEBLRTEIIICELSRESNTWAZ LAMIBELET, L. Zo%GAIEEERS% URL X
WO L DI £,

http://<WebServer Host>:<WebServer Port>/RequestCenter

<WebServer Host> X Web %—/ SO KR A M4 <WebServer Port> 1% Web — NI X VR IND
N— &S QO ICRESNTWDLHBIIR— MEZELEHIE) T,

WIZhl R LET,

http://webserver.cisco.com/RequestCenter

Cisco Service Portal f YA FL—> a3y HAF
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WebSphere 01 vz b—omE B

WebSphere O 1 > X b—ILEDERE

Service Portal 1 VA h—F Fu 7 JLNETTDHE, EAR 77 A& WAR 77 A L3 1 D7D
<ServicePortal_Install_Dir>/dist 7 4 L' 27 b U OHIHER SN ET,

* RequestCenter.ear

e [SEE.war

A AM—=F 7u 7T ALTIE, 2O EAR 77 A /L WAR 7 7 A /it WebSphere H— /12 H #8191
ITEASNEYA, ZOHETHRAT D FIEICHE > TZD EAR 77 4L & WAR 7 7 A V& FEHTEA
TALENHY 7, VENIGRALLE 77V r—vary —_"EFHRUV—27 v — ] 2R LT, &
ANBFIC B2 R T A—H DIEEMHER L ET,

RequestCenter.ear DEA

ATv7 4

AFvT 5

2AF97T 6
AFvT 7
ATFvT 8

WebSphere Administration Console {22 71 & L E 7,

WebSphere #—/3 (£721% WebSphere 7 7 2 %) BN EEBHE L TWRWEETL, WebSphere — 3%
EELET,

[Applications] > [Application Types] % B L T [WebSphere enterprise applications] Z2 U » 7 L%
T

FA DR T [Install] R& %27 Y > 27 LET, [Pathto the new application] _X— IV NERR I E
ﬁ-o

<ServicePortal Install Dir> 3%~ T7 7 UFNETIN TV LA, [Local file system] A
Ty avEERLET, TNLSOHA L [Remote file system] 47 > 3 VEEIR L 77,

[Browse] R¥ > %27 U w7 L, [<ServicePortal Install Dir>/dist] T 4 V27 NVIZBEILET,
RequestCenter.ear &R L, [OK] %7 U v 27 LET,
[Next] 2 V » 27 L¥7, [How do you want to install the application?] X— U NERRINFE T,

® 2-28 FIAILE R VTV TDER,

Howr do you want te install the application?

' Fast Path - FPrompt only when additional inform ation is required.

% Detailed - Show all installation options and parameters,

E choose to generate default bindings and rmappings
V¥ Generate Default Bindings

[T cverride existing bindings

Specific bindings file
| | Browse...

¥ Use default virtual host name for Web and $IP modules:

Host name

|ns_host

Previous | Nextl Cancel

[ oL-26389-01-J
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Bl webSphere 01 > X F—ILEDEE

AT9vFT 9 OV TROBIEEITVNET,

[Detailed] & 7> a v #EIR L £,

[Choose to generate default bindings and mappings] # & L £

[Generate Default Bindings] 47" v = » &R L E7,

[Use default virtual host name for Web and SIP modules] 47" a > &&IR L E 5,

[Host Name] 7 4 —/L FiZ ns_host & AJ) L E T,

AT9F 10 [Next] %7V v 27 LET, [Step 1: Select installation options] ~X— YRR RINE T,

ATy FT 1M1 AEHELZ2NTLEEW, [Next] %27V v 27 LEJ, [Step 2: Map modules to servers] <— Y RFRRE

o 2 0 T o

7,
2-29 Y—IXADECa2a—IDOTy T

Specify aptions for installing enterprize applications and modules.

Map modules to servers

Specify targets such as application servers or clusters of application servers where you want to install the modules that
Step 2: Map ate comtained in your application, Modules can be installed on the zarme application server or dizspersed among several
modules to servers application servers, Also, specify the Web servers as targets that serve as routers for requests to this application, The

plug-in configuration file (plugin-cfg.xml) for each Web server iz generated, based on the applications that are routed

through,

Clusters and servers:
IWebSphere:ce||=|ocaIhostCelIDl,node=|ocalhostNodeDl,seruer=sewer1 Apply

Select| Module LRI Server
r newscale RequestCenter.war, WEB- | WebSphere:cell=localhostCelldl,node=localhostModell,server=serverl
Requestenter| INFfweb,xml

9 Surmnrnary

| Previous | |Next| | Cancell

ATF9T 12 ZON—VTROBIEEITVET,

a. WIZ [Clusters and servers] K> 7 ¥ 7 U 2 kA6 WebSphere H—/34 (F 7213 WebSphere
7 IALL) BRRLET,

b. RIZT—T N~y F—0 [Select All] TA 2> %27 V27 LET, ZHNICLDVT—T VDT TO
T8 BEIISIBIR S L E T,

c. KIZ [Clusters and servers] N v 7" X7 UR MOKIZH D [Apply] K& &2V v 7 LET,
ZhiT &b IR L7 WebSphere ¥ —/3D4 T (£721% WebSphere 7 7 2 % DA HI) N7 —7 /v
O [Server] FIOMEE L CHEIMICHRE S ET,

AFvF 13 [Next] %2V v 27 LET,

Cisco Service Portal f YA FL—> a3y HAF
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ATFv7 14

AFvFT 15
2797 16
ATy T 17

A7y 18
ATFv7 19

WebSphere 01 vz b—omE B

AT w7 3~6mEMLTAT v 7 TICH#LID, MO/ xLD [Step 7: Map virtual hosts for Web
modules] Vo7 %27V v 7 LET,

2-30 Web S a—IILOFEREHRR rDTy TS

Install Mew Application

Specify options for installing enterprize applications and rnodules,

Map virtual hosts for Web modules

Specify the virtual host where pou want to install the Web rmodules that are contained in vour
application, You can install Web rmodules an the same virtual host ar disperse therm armong
several hosts,

Apply Multiple Mappings

Select| Web module Virtual hast

[l newdcale RequestCenter Ins_host 'I

= Step 7: Map wirtual
hosts for Web
modules

Step 3 Sumrmary

Previous | |Next| | Cancel |

[Virtual host] K v 7% w7 U X ka5 [ns_host] IR L F 7,

[Next] #27 U » 27 LET,

[Step 8: Map context roots for Web modules] ~2— < C [Context Root] DfE 7% /RequestCenter |23 E X
NTNWDLZLEEMRLET, ZOXR—VONFIFEELRWVWTIZE, [Next] %27 Vv 7 LET,
[Step 9: Summary] ~X—C [Finish] %7 U v 27 L£7,

[RequestCenter.ear] DA A h—/L FaE ARMIBGINET, ZOF v ANTETT 5 FE TIZIFHES
MinBHZENHY ET, Application RequestCenter installed successfully] &5 A v & — VA HEHE
IZERSINZD, [Save] #7 U w7 LTV AXREICHBERTFLET,

[ oL-26389-01-J
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2-31 FIU5r—2a v AR M—ILDEESRT

ADMASD1M Apphcaton RequesiCenter nstalied successiuly
Application RegquestCanter installed successfully.
To start the applcation, first save changes to the master configuration

Changes have been made io your local configuration. ol can
+ Save directly to the master configuration.
& Review changes befare saving or discarding.

To work wih insialed applications, chck the “Manage Appications” buiion

Aania Apphcations

AFw 7 20 [Enterprise Applications] ~*— T, HHUTIERK L7z [RequestCenter] DV > 27 %27 ) v 7 LTZEDH
EN—VERRLET,

AT w7 21 [Detail Properties] &2 3 = > C [Class loading and update detection] V > 7 %27 U v 7 LE7,
[RequestCenter> Class loader] X— Y MNERRINET,
2-32 952 0—%

Enterprise Applications > ReguestCenter > Class loader
Use this page to configure the reloading of classes when application files

Configuration

General Properties

Class reloading options
[T cuerride dass reloading settings for Web and EJB modules

Folling interval for updated files

| Seconds

Class loader order
% classes loaded with parent class loader first

" Classes loaded with local class loader first [parent last)
WAR class loader policy

{7 class loader for each WaR file in application

[l Single clazs loader for application

Apply I OK| | Reset Cancel

ATwF 22 [Single class loader for application] &7 > a3 » Z IR L 7,
ATwvF 23 [OK| %7V v7 LET,
ATvF 24 [Savel 27V v 7 LT AXREICEBERTELET,

Cisco Service Portal f YA FL—> a3y HAF
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WebSphere 01 vz b—omE B

ISEE.war OE A

ATv7 4

AFyFT 5
&
AFyFT 7

ATv7 8

WebSphere Administration Console {22 71 & L £,

[Applications] > [Application Types] % B L T [WebSphere enterprise applications] Z2 U » 7 L%
R

F DR T [Install] A& %27 Y > 27 LET, [Path to the new application] _X— U NERR I E
ﬁ-o

<ServicePortal Install Dir> 3%~ T7 7 UFNETINTWDLEATE. [Local file system] A
Ty a v EERLET, TNLSOH AL [Remote file system] 47 > 3 VEEIR L £77,

[Browse] R¥ > %27 U w7 L, [<ServicePortal Install Dir>/dist] T4V 27 NVIZBEILET,
ISEE.war Zi#IR L C[OK] %7V v 7 LET,
[Next] 2 V » 27 L¥7, [How do you want to install the application?] X— U NERRINFE T,

E 2-33 FIANLE R VTFoVTDER,

Howr do you want te install the application?

' Fast Path - FPrompt only when additional inform ation is required.

% Detailed - Show all installation options and parameters,

E choose to generate default bindings and rmappings
V¥ Generate Default Bindings

[T cverride existing bindings

Specific bindings file
| | Browse...

¥ Use default virtual host name for Web and $IP modules:

Host name

|ns_host

Previous | Nextl Cancel

ZOR=T TROBIEEITNE T,

o [Detailed] 47> a3 » ZBIRL £7,

* [Choose to generate default bindings and mappings] % &5 L £ 9,

* [Generate Default Bindings] 47"+ a V&I L £,

* [Use default virtual host name for Web and SIP modules] 47>z > Z 8RR L £ 7,
e [Host Name] 7 +—/L FiZ ns_host X A/ LFET,

WebSphere 7 7 A X B85 ] L T\ 54546 1% [Host Name] T ns_host] @1t V(2 sl_host % 3R
LTL77Z&, ZHiE, Tns_host] I% WebSphere 7 7 2 #1Z, Tsl host] 1% [Service Link WebSphere
=R vy T INDHTEDTT,

[Next] %27 U v 7 LET,

[ oL-26389-01-J
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ATy 7 10 WIZRT [Application Security Warnings] ~X— U NEREIN LA, ZON— VIR EICEHTE F
T, ZON—VEEHE LT [Continue] 27 V v 7 LET,

2-34 FFAVr—Lav X)) T4 88

Specifies the resulting security warnings from an analysiz of thiz application,

The contents of the was. policy file -

i

£ Termnplate policy file for enterprize application.

f# Extra permissions can be added if required by the enterprise application.

I

£ MOTE: Syntasx errors in the policy files will cause the enterprise application FAIL to start
{{ Extreme care should be taken when editing these policy files, It iz advized to use

£ the policytool provided by the JDK for aditing the policy files

£ (was_HOMESjavaljre/bind/palicytaal),

i

grant codeBasze "file:${application}" £

H

grant codeBase "file:$fjars}" {

H

grant codeBaze "file:${connectorCompaoneant}” £

+i

grant codeBasze "file:${webComponent}" {

H

grant codeBasze "file:${ejbComponent}” {
I

Continue Cancel

AT7w 7 11 [Step I: Select installation options] ~2—3"® [Application name] 7 4 —/V KiZ ServiceLink & AJ1 L &
T, T K VBEFOMEN EEXINET,

AT9F 12 [Next] %7V v 27 LET, [Step 2: Map modules to servers] X— UV NERINET,

Cisco Service Portal f YA FL—> a3y HAF
m. 0L-26389-01-J |



| 825 (VR F—ABLUBEAAE

WebSphere 01 vz b—omE B

2-35 Y—NADEL2—ILDOTY T

Install New Application I

Specify options for installing enterprize applications and modules,

Map modules to servers

Specify targets such as application servers or clusters of application servers where you want to install
=» Step 2: Map the modules that are contained in your application, Modules can be installed on the sarme application

modules to servers server or dispersed armong several application servers, Also, specify the Web servers az targets that
serve a:s routers for requests to thiz application. The plug-in configuration file (plugin-cfg. xml) far each
Web server is generated, based on the applications that are routed thraugh,

Clusters and servers:
|websphere:cell=localhostCell0l,node=localhostNode0l,server=servarl Apply

B O

Select| Maodule | LRI Seruer
'7 Satvice | ISEE.war, WEB- | WabSphere:cell=localhostCellol, node=localhostNodell, sarver=zarvarl
Link IMFfweb, xml

ntext r

eb rr- du

Trary

| Previous | Mext|  Cancel |

AFYT 13 ZON—V TROBIEZITNET,
o Ix¥NIZ [Clusters and servers] Ku v 7 & 7 U R kx5 WebSphere #— 34 38R L £ 9,
WebSphere Cluster 2524 L T\ 2854 1%, [Service Link WebSphere #-—/3] #8R L T<
72 &,
o WIEF—T N~y F—0 [Select All] A 22 %27 U v LEF, ZHUCLY F—T L OFRTO
IRAEBIICRIRS N E T,

e RIZ [Clusters and servers] Kr > 77X U NDOBIZHD [Applyl RFZ &7 U v 7 LET,
Iz kY., 2R L7z WebSphere ¥— /SO RINT —7 @ [Server] FIDOE & L CHEBIICFHEE
SNET,
ZFwT 14 [Next] 27V v 7 LET,

ARFYT 15 AT 97 3~6 8L TAT v 7 7TIZiTeizd, EMO/F /L0 [Step 7: Map virtual hosts for Web
modules] V7% 27U w7 LET,

Cisco Service Portal f YA kL—> 3y ACF
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ATFv7T 16

2AFvF 17
27y 18

ATFv7 19
AFvF 20

2-36 Web E2a—ILOEREKRR DTy T

Specify options for installing entarprize applications and rnodules,

Map wirtual hosts for Web modules

Specify the virtual host where vou want to install the Web rmodules that are contained in vour
application. vou can install Wweb rnodules an the same virtual host ar dizsperse thern armong
several hosts,

Apply Multiple Mappings

Select| Web moduls virtual hast

[l Service Link Ins_host vl

Step 7: Map wirtual
hosts for Web
modules

| Prewvious | |Next| | Cancel|

[Virtual host] ka2 > & U A R b [ns_host] Z8E&R L £ 7, WebSphere Cluster B52 % il L C
WAEE L, Tns_host) OV I sl_host ZiEIR L £,

[Next] #27 U » 27 LET,

[Step 8: Map context roots for Web modules] ~2— < ® [Context Root] 7 4 — /L FIZf&
/IntegrationServer # AJJ L £, WIZ, [Next] %7 U v 27 LET,

[Step 9: Summary] ~X—C [Finish] %27 U v 7 L ¥,

MSEE.war| OA YA h—/L 7 ARG LET, ZOTaEARETTLHETITTEI»ND I L
3% Y 9, [Application ServiceLink installed successfully] &9 A v & — YB3 HEEIZFR R I iz
5. [Save] 227V v 7 LT~ AXREICHEHBERELET,

2-37 FFVr—2a v A VR F—ILOEESRT

ADMASOTR: Application RequestCenter instalied successiully
Application RequestCanter installed successfully.
To start the appication, first save changes o the master configurabion

Changes have been made to your local configuration. vou can:
= Save directly to the master configuration.
» Review changes before saving or discarding.

To work with insialed apphcatons, chok the “Manage 4pplcations”™ hutton

Manage Applications

Cisco Service Portal f YA FL—> a3y HAF
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Service Portal 7 7 1) 5—< 3 U DiEE)

ATy 4

WebSphere Administration Console {22 71 & L £,

[Applications] > [Application Types] % i2Bf L T [WebSphere enterprise applications] %2 V v 7 L %
T AOSFZ, FHIC/ER L7277 U &7 —3 a > [RequestCenter] & [ServiceLink] 23%R Sh
£7

WMEOT TV r—a UEEIRLT [Start) A& %227 U v 7 LET,

2-38 ITVE—TS54XT7FTI5— 3 oDiEs

nterprise Applications

Enterprise Applications
Use this page to manage installed applications, A single application can be deploved onto rmultiple servers,

Preferences

Start| Stopl Install Uninstall Update Rollout Update | Remowve File | EHportl Enport DDL Export File

El=lERlE

Select| Mame 2% |App|icati0n Status g_
You can adrminister the following resources:

I- EeguestCenter ]

r Servicelink =]

Total 2

W5 OT 7V r—3 a3 @ [Application Status] BFEATH D Z & HHER L E T,

4R b—ILOHERR

2AFyvFT 1

AVAR=NETARNT DD, 7T U EFRITEH W TR URL ([ZHkt L £7,
http://<dAppServer Host>:<Port>/RequestCenter

<AppServer_Host> I3 WebSphere % — N = L DARFI T,

<Port> IX RequestCenter.ear 233 A X 4172 WebSphere ¥— 30 WC defaulthost 7 — &5 T,

Service Portal HHF 2 —HF L LTr s A LEJ, (Service Portal ZHHIZA A F—L LT84,
FHHEL—FOT 740 b 2—¥41% Tadmin), 77 4+ b+ 2SAY— KX ladmin) T9), My
Services I — A R—IUNFRINE T,

A RO [Logout] A Z > OR{IZH 5 [Module] Ka v 7 & 7 U R koD [Service Link] % 334R
L %9, [Service Link] x—Aa_—UVBNERENET,

~—U D [Service Link Status] TERD AT —H ANRRRATHDH Z L A MHB L ET,
T T, WebSphere ~® Cisco Service Portal DA > A F—/AW5%ET LE L7z,

[ oL-26389-01-J
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Web H—/\D%5E

WIZ, WebSphere ¥—/3 (F721% WebSphere 7 7 A %) % LAT L O Web br— D7 Z 71 v
i ELET, WebSphere 77V r— 3 v — _THFR— FENTWD Web —_ZLITFIZRLE
‘j—o

e IBM HTTP Server 7.0 e Apache 2.2 e IIS7.5

IO =a 7 VT, Web =1 77 74 L OREFEIZOWTIEHMHA L EH A, Service Portal 1 >
Z h—F Fu s T ATiE, Web ¥ —,3& WebSphere DREID 7T 74 v OFREZITHONER A, Web
Y= XDOA VAN —VIFIZA VA M=V E TR ET AMENH S Cisco 74 77 UV EIIAAF VI
bV FEHA, IBM PRSI FIE (WebSphere 77 7' A > OFE) F721X Web $h— DR & —
DOHREEND FIUES>T, 7T 74 0 ZRELTIIEIN,

DT, Web h—"RET 7 A WTEBMNTE 2R EOHOHLZFTHE L TWET, IBM HTTP
Server v7.0 DR EFZLUTIR LET CRENTWVET 4 L7 MIARFITHLHRICEELTLIEE
b\)l}

UTFox> U %77 A/ httpd.conf D& 0 (B L F9,

LoadModule was_ap22 module
/opt/IBM/HTTPServer/Plugins/bin/32bits/mod was ap22 http.so
WebSpherePluginConfig
/opt/IBM/WebSphere/AppServer/profiles/Dmgr0l/config/cells/plugin-cfg.xml

TSTAVBEIT7AILDBER

AFvFT 1

A7y 2

RequestCenter.ear & ISEE.war Z#E A L7256, Service Portal IZxf L CERELLZFH LWT 7V r— =
VA, R NES, BEXOIEARA MM EKRT 5729, WebSphere 77 7' A VETET 7 A NV EBAE
BT 20 ERH D FT,

WebSphere Deployment Manager %— "B BEEI L TWH~v > TTF 4 Lo Y
[<WAS INSTALL ROOT>/profiles/Dmgr01/bin| (ZEH L £,

WDAZ )T NEFITLET,
»  (Windows) GenPluginCfg.bat
e (UNIX # 7z/% Linux) ./GenPluginCfg.sh

I LY plugin-cfg.xml 7 7 A W REEINE T, TO7 7 A VL@

[<WAS INSTALL ROOT>/profiles/Dmgr0O1/config/cells] 7 1 L' 7 N VIZHEFE SN THET, AIEO
IBM HTTP Server v7.0 ®#ICiX, httpd.conf 7 7 A VDKLV IEM LIz RT A —4
WebSpherePluginConfig 7% =~ @ plugin-cfg.xml 7 7 A V% &M L ¥ 3, IBM HTTP Server 23
WebSphere Deployment Manager & 1387425~ THEIL CWAEA1E. 2O plugin-cfg.xml 7 7
4 vz IBM HTTP Server ¥ iZ=t"— L, IBM HTTP Server ¥ 3 @ plugin-cfg.xml 7 7 1 /L %
8 L9 & 912 WebSpherePluginConfig /37 A —# 2R E L T E &0,

F7o. B AT 5720 IBM HTTP Server Z HiEEi+ 5 48 H Y £,

[ 2 F—=Dfgid) (P2-75) THMTHFIEEZHEVIRL, Web Yr—3 7FF 71 7 WebSphere 7
TV r—var P—"ERLRTIICELSRESN TV DI LEHRELET, 2L, 2054
i% URL = http://<WebServer Host>:<Webserver Port>/RequestCenter (2t LE T, D
<WebServer_Host> 1% Web % —/ = DR A My, <WebServer_Port> 13 Web Y — 23MEM T %
R—hDOFEZTT,
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Advanced Reporting [CDUNT

o I (P3-1)

e [Cognos 77V r—a v $—"O%Ef:) (P.3-2)

e [Cognos 7—%~_X—A H—npgff| (P3-5)

e [Cognos Y7 ho =7 DA A K=/ (P.3-7)

» [Reporting 5 & O' Advanced Reporting = > 7R—x > b D& E] (P.3-11)
o RO E) (P.3-23)

ZOETIE, Cisco I VAR INEIEFIERA VA MN—T =T 0 VT 4 ZEMA LT, Cognos
7 hUxT aryiR—3x2 &AL A= LT, Cisco Service Portal 7 7V 7r— 3 v AT 55
HBIZOWTHBLET,
Cognos B8ilx, 77U r—va h—nNEeF—F X=X $—NIZLVERINET,

o 7Y —ar Y—sL, IBMCognos Y7 N =T EA VA=, BREAZ VT FEET

L C Cognos % Cisco Service Portal 7 7'V r—>a v EAT 520 Ea—¥TT,

o FT—H~N—2 H—,NF, ContentStore 77— ¥ X—ANA VA M —LINTm2 L Ea—XTT,
WOETIL, Cognos 77V r—a v ¥—R_"BLOT —F X=X $— "OFHEFEIC OV CTHE L E
‘?—O

Z O#EL, Service Portal 8% 4 > A F— A BLUOHRET IV AT LAEREBLOVAT LA A VT T
L—HERGELTVET, ZOETIHE, Cognos BLUBHEa Y R—2 FDA U A F—1B LUK
EICOWT BB L TWD Z L& e LET,
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W cCognos 77U —Lar 94— 1OEH

Cognos 77— a Yy —n\OEH

AR—FT4 2T VAT LA

AEYBELUT

IBM Cognos /N— 3 2 8.4.1 ¥ 7 h 7 =71, Windows Server 2008 R2 (64 £ ) F XL —
TAVT VAT LEFTT LA Ea—F A A=AV TOUENRDY £7,

Cognos 7 /U r— g — "D a2 —# & Cisco Service Portal 7 7V r—a o=
Va—Z&flxicd 5 LEAHERLETH, WARMHETIIHY £8 A, 72721, Cisco Service
Portal 7 7'V /7 —3 2 > UNIX £721% Linux 2> Ea—4% TEITS N5 HA. Cognos 77U
g—ay =13, Windows X —FT 4 7 VAT LALEROa L E 2 —XITTHMLERDHY
ESSR®

14 R fEiE

TV r—vary =ik, 2GB ULED RAM BXU2.5GB L EDZ2E 5 ¢ 2 7 fHI S LB
VC\‘?‘O

%TEMP% 7 4 L7 bV 2&Te K7 A 712i%, 1 GB LA EDZE& T ¢ A 7 fHik A 45 T3 (Cognos
VTR xT oAV AN—ITEERICRNTA TRRLRDIEE),

Internet Information Services (lIS)

[Web —/3 (IIS)) m—/id Cognos 7 /Y r—va v = NI VA M= ATHLERDHY F
‘é‘@

['World Wide Web Publishing Service) (XA EEET 25 L 5 ICRESNET,
IIS (ZiE Default Web Site] &9 ARTDOF A FABETT,
wora—)L — 2% (IS TA RX—TNVIZTHLENRDD 7,

- Cal

— ISAPI Extensions

— ISAPI Filters
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Cognos 77U r—av 4—nozEsr A

Selact the role services to install for Web Server {I15):
Role services:

=l (@] Web Server (Installed) I
= [@ Common HTTP Features (Instaled)

[] HTTP Redirection
|| WebDAY Publishing
= @ Application Development (Installed) =1
ASP.MNET
L_| NET Extensibility
ASP

BRCCo (instaied)

| Server Side Indudes
= & Health and Diagnostics (Installed)

| Logging Tools

Tracng ﬂ

Internet Explorer

Microsoft Internet Explorer 23— 3 > 7 (IE7) £72id/N—T a3 > 8 (IE8) OAHANRIFR— I E
9, IE7 £7/213 IE8 77 Uik, Cognos Ul ¥ 721% Cisco Service Portal 7 7V 7 —3 3 IO
[Advanced Reporting] £ = —/MZT7 7B A9 5 L XICHALET,

WRDOT T IWHREEA F—TNITHUNERDHY £7,
— Accept third-party cookies
— JavaScript
— Run ActiveX controls and plug-ins
— Script ActiveX controls marked safe for scripting
— Active scripting

— Allow META REFRESH

Database Client Connectivity

#4472 Database Client Connectivity ¥ 7 v =7 % Cognos 7 7V 7r— 3 v $r— 24 A
h—/L LT, RequestCenter 7 —# ~X— X Datamart 7 — % ~~— 2} L O' ContentStore 7 — %
N=AD 3 OFTRTOT —H_N—= AT D L D ICHANIHE L TE S LERH Y £,

Oracle 11g : Oracle Client 11.2.0.1 32 v ~) V7 hU = 7 |3H4ZETT (Windows Server 2008
R2ARL—T 47 VAT ANR64EY h X—=T a3 ThHhoTH 32y b /N—T 3 ® Oracle
llgClient ¥ 7 b =T 2 HT20ERH Y £7), Cognos Y7 b7 =7 A A M—/LITIF,
Oracle 7 — % X— A ZHfi T 5 & T EZR JDBC RI7A NEFEENTWERA, D,
ContentStore 7 — # ~X— X 73 Oracle ®3;4 . Oracle Client ¥ 7 M =7 % Cognos 77V 77—
Valr NI A A M= AT HMENRH Y £, Oracle Client 11.2.0.1 ZA > X F—/LF 545
4. [Runtime] &7 v 3 »ZEIRL £,
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W cCognos 77U —Lar 94— 1OEH

Z DD EH

v

=
. :
Select Installation Type { ‘) ORACLE 11g
A DATABASE
v Select instaligtion Type Whial e o Inebalition 80 you wnt?
Specily Nt slation Lecation Frygtant Cherd (153,008
instals instert Clent Softeare

Bministrator (1 D4GE)

Iristalls the management consols, management focls, networking senvices, utiltiss and basic chent software.
¥ (5 purtess (751 00

Irestinls bools: Tod Seveloping SORECAtonTS, Nelwiniing I6rioes &nd badc chirl Softwirs

Cugtom

Eresbiers you bo chooss individual components i instal

Oracle Client ¥ 7 b7 =7 %4 A h—/L L7z 5, Net Configuration Assistant 7' 7 7' 7 A % )
L T, ContentStore 7 — ¥ X—AM & % Oracle #m—~3? [Local Net Service Name| Zi%E T 5 &
ERHY ET, S5, SQL*Plus ZEH L7727 A % 3T LT, RequestCenter, Datamart 35 &
¥ ContentStore O 3 D¢ _RCDOF —F _X— R IHFHETEX DR L ET,

Microsoft SQL Server 2008 R2 : SQL Server 2008 R2 Client Connectivity ¥ 7 U = 730 EH
h EtA, Cognos A A F—/LZiX, SQL Server 7 — % X— A& $— & OFEHIZ LI IDBC
MEFENTNET,

TV r—vay b= ROEREHREFFoTa—F L L Tr s A4 LT, Cognos Y7 b =7
EA VAN —NVTEHEMNERSD ET, /o, UTEMP% 7 4 L7 b U ~OFAID 8 L ONEZ AL
FEFR b BT,

WO~ T XCRURHFICRET H2LENH Y £,
— Cisco Service Portal 7 7'V r—3 a3 o #—
— Cognos 77V r—va v #—n
— RequestCenter, Datamart 35 & O ContentStore 7 — # X— AN H 57 —F N— R H—

Symantec Antivirus 237 7V 7 —a v =N VA =L ENTWDEHE, N—Ta v
10.0.2.2000 2L L&A T 248X H Y £,

RAAL Y FZ—h VAT A (DNS) #3230 Ea— X IIHELTWHLRERHY T, FA MO
FA4~1U DNS V7 ¢ v 7 2082 (7= & 213, mydomain.com) (\ZH D ETHiL, KA M4
DERMEH R A A VAR INDLERDH Y £ (7= & 21X, [ping myserver] 1%
myserver.mydomain.com \ZfRER I N DR H D £,

Service Portal 77U 7 — 3 v =B LW Cognos 77U 7 — 3y = NERIC RAA T
BT H20LERHY £, =& 21X, Service Portal 77V 7 —3 3 » $— 30 mydomain.com &\
IBAIDRAAL DAL Ea—HIIA VA M=V INTWDLHE, Cognos 77U r—vay +—
NYHEC KA A Y mydomain.com \ZJg T DHENH Y F77,
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Cognos ¥—4~R—2 4—i0EE N

o ZDAVAM—N T HERATIE, FAXAMEANTLIHETH, =22 ANTLHAETH,
ERBHI R AA A E LTANTHIRERDH Y 7, /=& 21E, Tlocalhost] F721%
lcognosserver] Tix72< | [cognosserver.mydomain.com| é’*)\j] L %9, Service Portal Ci’ﬁ jﬁﬁﬁ‘

DA, T2 & 21X, http://ciscoserviceportal. mydomain.com/RequestCenter ® £ 512 URL |25
B FAA LA EANTDUNERD £5,

o IDAVAI—NTFOEATIE, avr K TFarT N T4 RTERWCRAZ Y S R EFETTS
BEEINT, a~r K 7ar 7 vy RUICHAEKERRTED LI, a~vr FEREAY
Ty YA X% (999 72 82 EWMTLHILERHVET, A VA= vy 774 MFTRTO
HAORTEESINDIDITTIEH Y A,

Cognos T—A R—X —/\DEH

Advanced Reporting € ¥ = —/LE, RO 3 DDT —HRXR—R|ZT VT ATEHLERHY £7°,
e RequestCenter 7 — & ~X— A
e Datamart 7 — % X — X
» ContentStore 7 — ¥ <X — X

WD 2 DOF —HX—R[L, Service Portal 77U r—a vty N7 v IS T AEFATTD
AMZER SN CWET, 3 2D DFT —#~<—2 ContentStore 1%, Cognos ¥ 7 FV = 7 HAIZMIET
7, IO TIL, ContentStore 7 —# ~<— 2% Oracle 11g 7213 SQL Server 2008 R2 D\ F i hTIE
g D HEIZOWTHA L ET,

ContentStore 7 —# ~— &%, RequestCenter 7 — ¥ X— R L[A U ¥ A 7B L OFE L RDBMS /N— =
UTRITFNIER Y FH A, 2L 21X, RequestCenter 77— & X— 273 Oracle 11g I2H 585,
ContentStore 7 — % ~—Z X Oracle 11g IZ{ERKT D % EHH Y £, RequestCenter 7 — & X — A 73
SQL Server 2008 R2 12 & 5354, ContentStore 7 — & ~X— XX SQL Server 2008 R2 (Z1ERkd 5 #2E
B ET,

T—HR—=RA =X, 7 TAT 2 NEROTZOIC TCP/IP 7'a b2z %R — kL, Cognos 77V
r—vay —R"InbT 7 EATEDL L wﬂff@“éﬂ%ﬂl&) DET,

— &2 _— 2 EH L, ContentStore 7 —Z N— R Z EMMII AN 7 T v TTEHLERSH Y 9, Zh
i, ZOTF—FR—=R|Z, WAX L LVR—FBIRE2—RFELVR— MR Y, 7T Cognos 7 —
?ﬁ)aiﬂfk‘ét&’)fﬁ‘ ContentStore 7—FX—2ADE X2 VT 4 AT T VT 4 MR TH2
O, R ENR, FRIEREYRT AN T — AR A e R#ETSH Z E HEETT,

Oracle 11g T® ContentStore T—4% X—X DYERK

1. Oracle SID fEIZi%., FTHXFEZHEHTE ¥ A, £7-. Oracle Service Name & Oracle SID D&
FLUTHAZ LEMERLET,
2. Oracle 7—H#_X— A%, 2=a— RSty ~ (£ Y, UTF-8 £721L UTF-16) AT 5L 5

WRETHAVLERHY T, T—FX—20X Ty hPR2=a— KnE ) NEERTHITE, &
D SQL =2~ FEFEITLET,

SELECT VALUE FROM NLS DATABASE PARAMETERS WHERE PARAMETER='NLS CHARACTERSET';

NLS CHARACTERSET /X7 2 —#Z DR Y fEA AL32UTF8 £ 72i% AL16UTF16 @4, Oracle
F—H_R—=RFar=ma— FEPR—-bFLET, ZNLSOHE, H L Oracle 77— % X— A& 1E
L. TERIFIz Sty & LT AL32UTFS £721% AL16UTF16 28T 2 LE R H Y £97,

3. ORACLE /X7 A—% CURSOR_SHARING I EXACT IZHETHOLENHV T, NNTA—X
CURSOR_SHARING O EEZ R T DL, ROa~vwr REFITLET,
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W Cognos F—4R—2 H—DEH

SHOW PARAMETER CURSOR SHARING;

CURSOR_SHARING 7% EXACT IZRESNTWARWES, kOoa~vr REEALCERTE
T

ALTER SYSTEM SET CURSOR SHARING=EXACT SCOPE=BOTH SID='*';

4. ContentStore ® A ¥ —~<{%, RequestCenter 7 — % ~— X F /=% Datamart 7 — ¥ X— A D A F —
~ IR DNERSH Y 3, 7272 L, ContentStore A ¥ —~3, RequestCenter A ¥ —~ & [H U
Oracle f Y A X L AIZH > THHEWER A,

5. [CSUser] LWHAHIDT —# =2 2—% THU v MEERLET, Zhid, ETRIC
ContentStore 7 — X X—R|ZT7 7 AT H L XIZCognos 77V r—a v h—NICLOfEAIN
E3 e

6. KOMRET—HX—R a2—H% 7w [CSUser) (Zf5 LET,
— F— 4 ~N—Z~0 CONNECT #E[}
- TN, FUH, Ea—, =T vBILRY—4 2D CREATE/ALTER/DROP #HERR
— ContentStore 7— 7 /L5 — % ® INSERT/UPDATE/DELETE #£[R

Microsoft SQL Server 2008 R2 T® ContentStore T—X2 X—XD{ERL

1. SQL Server i [F7 4V M A VAX LA L LTA VAN VTHNERHY T, [LARIfEA
VAL AT DHIEIITEERE A,

2. SQL Server (I, {EAET— FGETRET DLENH Y £ (DF Y, SQL Server ik &
Windows ?B?E%ﬁTTéZ%#Kb U £79),

3. ContentStore & W I HHIDT —H X=X EERR L ET (T —FRXR—RZIIEAR—REEDDH L
1T T& EH¥A), ContentStore (X, RequestCenter 7 — ¥ X — A F 7= |% Datamart 7 — & ~X— & & i
DT —HRX=A T HMERH Y £F, 7272 L. ContentStore 7 — & ~X— 2723, RequestCenter
F— 2 _—2 L[ L SQL Server f V' AHX L AZHH> THHEEWNETA,

T = A RXR=2ZRENEAFTIX, RXFLNLFIEIXFI S ER A,

[CSUser] EWIOARDT —HRXR—A 2—%F Tho o MEERLET, ik, FITRIC
ContentStore 7 — % X—R|Z7 7 ERAF 5 & &EIZ Cognos 7 7Y r—a v =N LI
F7

(3¥)  CSUser iZ. Windows #8iF 51 Tid72 <, SQL Server #8iF 5% LT SQL Server ICRBFES LD
SQL Server =7 A ¥ 77 v M TRIFIUTR YD /A,

6. T—H#~_X—2a—Y% 7h v [CSUser] % [ContentStore] 7 —#X—2A" db_owner & LT
B Y TES,

ContentStore T—4RXR—ADYA 5

ContentStore 7 —# N— XD, SEFIERERICLY B F5,

o [ARE—F Dk

o MEINTVDLILA— IO (BLRLA— NOX—=T /17 /BB D)
o EINTVDHLAR—F Ba—08 (BXOLKR— FDO—=T/1TOH)
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Cognos V7 +tz7nf4 A k—1L M

LR—+D7 54—~ b+ (PDF, HTML 72 &)

WD A FF A (Cognos Knowledge Base DFLH L) X, EFEDO/RT XA —F2 M HHEN L 74
ARBUCE ST, T—FR—R P AV T EN % TRT D EXICRILHET,

ContentStore ¥ 2> V7 OPFEBER ZKIZR L ET,

VAT ARE: TV s varas, CognosiZLB 250 T 0T 47 2=V HT- 0 OHEEMIT
3,000,000 KB T,

—REARE LA — MERICSRE T, HEEEE, R —35H729 100,000 KB T,

TARE 2 FILIVREEINRDI LA INBLOEa—, a2—F 7314 BLRLFA—
@ Framework Manager €7 /L Z {REFT 5 72 OICHLETT,

BRIFEEND VA= B LOE 2 —0AFHL. ContentStore ¥ V> 7 &2 PHTH H X CTHEHELRE
T, TERKRLRETT, Zhud, F2—FRMMRETZEHLHR—bORR—V a v OEEFHIRT 5
Cognos EHHFIZ LV EBICHIETE £7,

RIEFENDE LR = OV A XL, VR—F A=V SEFET, LFE— FOEHI A X

WA B2 AT D HERICIE, =V, Var—~ v FRT R MEIR, HEOFENRH Y
F7, Cognos Tlik, =—¥BERTLHMRGEAT V=7 MIHTHEHEEZRO I IICHEL THE
7

INLDORRGAT V=7 bOIE, T—E) Ra—VREFETLIZEEAHRELTWVET, =
NOOEIZKE AT V=27 POR ML —VEMEFRRE L, ContentStore WO T — X F®RIZEHT 54

Ua—2h (2—H) [ZESK AN —VEFOHE/EZRH L ET,

A—HHEYD
ISz b A FL—UEHY (HEE) |
BFELAR— R (PDF B, 1~ 10 =—2) 340 KB 2
R7F LA — b (PDF JE, 10 ~ 100 ~<—3°) |440 KB 9
RfFE=— (1 ~ 100 17) 250 KB 3
fRAFE = — (100 ~ 1000 77) 350 KB 8

2

Al a—) (FAY—Fixv +—2V—) 30KB

—H T 4 A7 EMBE TS 2 HBA0H, T b OBEMFIC Cognos = — WA FE T 5 LEN
3?)@ ij‘o

Cognos V2 kO 7MDA4 VR =)L

ZOIHTIX, Cognos84.1 Y7 b =T %AV A M—=NTDHECHONTHHLET,

S

() ZoHTHHINTWDA VA b= AEREEZFTT DITE, BHEEEREZFF> 22— L Trr A T
LMBERH Y FET,

Cognos V7 bz 7DEHvA—FK

AFv7T 1 CiscoflihZ o —RKWeb VA M7 27®AL, HFHICED S TOHNIZa—TFHENRNRAT— REfE
HALTHEIELET,

[ oL-26389-01-J

Cisco Service Portal f VX FL—a v A4 F i



¥ 3% Advanced Reporting IS VT |

W Cognos Y7 FII7DAVRF—I

ATv7T 2 4 [Cisco Request Center Reporting)] ##37, #iht 1L 7 #NEZF 4 — kLT, Cognos
Business Intelligence 1 v A h—F B LN T7 4 v 7 2 Ry 7% LET, (J €4 — 3 : [Products]
> [Network Management and Automation] > [Data Center Management and Automation] > [Intelligent
Automation] > [Cisco Request Center Reporting]) .

ATv7 3 [Business Intelligence Install] ZiER L T, N— 3 84.1 DIRD T 7 A /L% Cognos 7 7' U r—=3/ 5
YAy = RLET,

Ayon0—F¥35774)L L]

CZABTML.tar.gz Cognos 8.4.1 Business Intelligence Server (64 £ > )
CZAHG6EN .tar.gz Cognos 8.4.1 Data Manager (64 £ )

C8 BI 8 4 1 Win64 FP004.tar.gz Cognos 8.4.1, Fix Pack 4

ATv7 4 359 TDzip 77 A%, C:¥CognosSoftware 72 &0 Cognos 77 Y &y =33 2 HF—/ D7 4
V7 b UICHRIR L £

AF9F 5 Cognos ¥ b B, JAVA_HOME BB 24 & HIFk L &9, Z4Ud, Cognos 1 A h—L 71
7T MRE DAL Java I L, ZHUC LY, JAVA_HOME BS54 C/ER SN T 5 Java O
NePa v LAT D AR B 5 720 T,

Cognos Business Intelligence Server O 1 > X k—JL

AF79F 1  (Cognos Y7 b7 =T % C:¥CognosSoftware 7 4 L' 7 ~ U FIZAHR L TW\5D Z & ZAifEE LET)
7 V4 C:¥CognosSoftware¥CZA8TML¥winx64 % B & £ 7,

ATv7T 2 issetup.exe ZX 7L Y 7 LT, Cognos £y T w7 FusT anEERLET,

AT7wF 3 [Component Selection] BN TR E N5 E T, HEHICERINDITRXTOT 7 4L MEZ BRI L TA
VAR U= REEDET,

ATYvT 4 ROHNTHREDT =y 7 ~—I PVl arR—xr bOREZRIRLET,

@ 1BM Cognos B Business Intelligence Server

Waleome | Component Selection

Which components do you want to instal or upgrade?

p Component Selection = =] IBM Cagnos & Busness inteligence Server
Shortou Folder v | Apphcation Teer Components

Cisco Service Portal f YA FL—> a3y HAF
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AFvT 5
ATFvT 6

Cognos V7 +tz7nf4 A k—1L M

[Next] #2 U v 7 LC. [Finish] BIEAERSNDET, KD OA 2R h—/b & ¢ Fe FEEDET,
[Start IBM Cognos Configuration] A7 a v & 3&REER LT, [Finish] 27V v 7 LE7,

Cognos Data Manager 1 > X k—)L

ATFyvFT 1

ATFvF 2
AFvT 3

ATFvFT 7T

V& D]

(Cognos ¥ 7 b v =7 % C:¥CognosSoftware 7 ¢ L' 7 bV FIZRR L T\ 5 Z L AAiEE LET)
7 4% C:¥CognosSoftware¥CZAHO6EN¥winx64 % Bl & £ 9,

issetup.exe #4727 Vv 7 L, Cognosty N7 v 7 /T akZ#LET,

[Installation Location] B AR R INDHE T, BHEICKRSINDTRTOT 7 4 /L MEZFEINL TA
VA=V T4 = REEDET,

Cognos Business Intelligence Server % > A h— 1V L7 4V X EECARIEADLET (72 & 2iE,
C:¥Program Files (x86)¥cognos¥c8 64), KIZ [Next] #27 V v 7 LE7T,

[Warning: You are installing to the same location as a previous installation.Do you want to continue? |
LW Ay E—UNRRRINTZH, [Yes] 27V v 7 LTRICERE T,

RDOA Y E—VBFRENTZL, [No] 27 Y v 7 LTRICERET,

Installation Location

This installation will replace existing files.
Select Yes' to automatically create a backup of al files that are replaced.

[Component Selection] BiE A E RSN D, ROKTRRED T = v 7 v — 7 Bffnica s R—xr b
DIH IR L ET,

& 1BM Cognos B Business Intelligence Data Manager

Welcoma: ' Component Selection
IPE::IBM Lioara Agrasamant Which companents do you want to install or upgrade?
Installation Location —

} Component Selection = o =] Data -
Shotcut Folder [l | Data Manager Engine
Summary ¥ =] Data Manager Designer
Pregress
Finish

Desserition [ Duse Space
|| Data Manager Engne 2l | ol equed

| .ll 21268 ME

[Next] %2 U » 2 LC. [Finish] i AERSNEET, YDA LA R—/L 74 F— RiiidE T,

[ oL-26389-01-J

Cisco Service Portal f Y X FL—Yarv 4 F i



¥ 3% Advanced Reporting IS VT |

W Cognos Y7 FII7DAVRF—I

AFw 7S 9 [Start IBM Cognos Configuration] &7 = > Z#IRMERR L C, [Finish) 227 UV v 7 L7,

Cognos Fix Pack4 1 > X +—J)U

AFvF 1  (Cognos Y7 b7 =T % C:¥CognosSoftware 7 4 L7 U FIZfEHR L TW\5H Z & ZAifEE LET)
7+ VH TC:¥CognosSoftware¥C8 Bl 8 4 1 Win64 FP004¥winx64] #Bi& £,

AT9FT 2 issetup.exe ¥ ¥ 7N Vw7 LT, Cognos ¥y N7 w7 Tu I ArEBLET,

AT7wF 3 [Installation Location] BN F /R S D E T, HEHICERINDITXTOT 7 4 /L MEZBIR L TA
VAR U= REEDET,

AFw7 4 Cognos Business Intelligence Server % > A h— 1V L1 7ANVF LRI CARIEADLET (F2& 2 iE,
C:¥Program Files (x86)¥cognos¥c8 64), KIZ [Next] %27 V v 7 LET,

AFYT 5 KOAvE—=URERENTZS, [No]Z227 VU v 7 LTRICERET,

Installation Location

This installation will replace existing files.
Select Yes' to automatically create a backup of al files that are replaced.

AF9F 6 [Next] £ U v~ L. [Finish] HEAEFRESNDET, BYOA LA b= 0 ¢ F— FEHE»ET,
AFwF 7 [Finish) 227V v 27 LET,

Oracle JDBC K54 /\@aE—

Oracle 77— % X—2ADGETF T RO FINEEFEITLET,

ZF9F 1 77 A/ ojdbes.jar % <ORACLE_HOME>¥DBCYlib 5 1 L' 7 kU 75 Cognos 77 ) 7r—+ 3
P — 3D <COGNOS_HOME>¥webapps¥p2pd¥WEB-INF¥lib 7 s L7 hVIicabv—L 7,
<ORACLE _HOME> %, Oracle Client 11.2.0.1 32 ¥y N) Y7 Y =T &2 A A=V LT 1 L
7 b U TY,
<COGNOS_HOME> %, Cognos Business Intelligence Server %1 A h—/L L7274 L7 b U TH
(72 & 2%, C:¥Program Files (x86)¥cognos¥c8 64),
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Reporting & Uf Advanced Reporting avR—x > ro@ZE W

Reporting £ & U Advanced Reporting 3 > R—=R > +®
BXTE

ZOHETIE, Cognos 77U rr—ra o —NTHHTE S & 9T Reporting ¥ L T Advanced
Reporting = ' R—F > &R ET D HFIECOWTIHHALET,

GE) ZOHETHBINTWLAZ )T MaFETT510%, FHEEREFTca—FeLTnr A rd24
WHRH Y ET,

Cognosinstaller.zip Dfi#;&

AFwF 1 Cognos Y7 b =77 Service Portal & #7225~ 2Af VA =L E T 5354, Service Portal
~ ¥ v D <ServicePortal_Install_Dir>¥cognos 7 4 L2 U FT7 7 A /L cognosinstaller.zip % #£ L .
ZD7 7 A% Cognos ¥ ¥ lat—LET,

AFw7T 2 cognosinstaller.zip % C:¥cognosinstaller 7 1 L7 k UIZfifH L 3, C:¥cognosinstaller 7 ¢ L' 7 kU
BT TV Y VICHFET 285G, 2074V 27 M2 EEESLRNTIES Y, BFOT L7 MU D
4 1i% C:¥cognosinstaller.OLD (2255 L C, cognosinstaller.zip % C:¥cognosinstaller {Zf#H L &7,

setup.properties DZEE

AFw 7T 1 C:¥cognosinstaller 7 4 /L ¥ &BJ &, 7 7 A /L setup.properties DN 7 7 v F &R L £,

AF9T 2 TXAbZFT 4 XEMHALT, setup.properties ZZEHE L9, RORIRENTZNRT A—FIZTE
BLET, IZEAEOHA, 7740 MaZFEATEET, BIOMERET 256, SAEZERL Tt
Fr, EEANTTT D EXFIMEATLIMABIRERAZHR L TEIV, ZORIERINTWRNWRT
A—ZIFETLRNTLIZE,

NFTA—4 &

cognos.root Cognos 8.4.1 V7 bV =7 NA A=A ENTWHV— b T x
NEEANLET, T4L27 FY) ERL—=ZELTHT VAT y
va (B EFEALET, &z, [C:¥Program Files
(x86)¥fcognos¥¥c8 641 # AJJLE T,

7 7 4V ML, C:¥¥Program Files¥¥Cognos T,

gateway.server.name Cognos ¥ VDEEEMI F AL v 42 AN LET (& 2,
cognos.mydomain.com)
application.server.name Cognos ¥~ > DSERERM KAA V&2 ATILET (& 2I1F,

cognos.mydomain.com)

ZDY Y —ATIL, gateway.server.name &
application.server.name M /%7 A —Z fHIL[A U T b LiX72 0
FHA,

Cisco Service Portal f VA FL— 3>y A4 F
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cognos.server.timezone

BRI A A LES, T2 Ea—2ITHIET 5
HRNRRE A DY 2 MZHonWTiX, TRf# o E] (P.3-23)
EZRLTLIIZEN,

77 4V MiIE, America/Tijuana] T,

requestcenter.admin.user

Service Portal & 2 —HV D /4 ID Z A LET,
57 /b MElx, Tadmin] T,

requestcenter.admin.pwd

Service Portal EFLE 22— D/RRA T — RF&E A LE T,
7 7 4 /v M, Tadmin] T,

S

GE) ZofEIE ROETHHA I TS, encrypt.cmd == —
T4V T2 EAL TS L TEET,

requestcenter.destination

Advanced Reporting ¥ 7 b7 =7 I AR —F Y bBRA VA h—)b
INDT7ANFEATILET, cognos.root &[F CEE AT L7
TLEEW, Cognos Y7 R =7 A VA M—)b T4 )L L
Service Portal ¥ 7 F U =7 A VA =)L T AT L
SV, TALZ Y RN —=F L LTHTINRAT vy a (W) &
FEHLET,

7 7 v M, TC:¥CiscoServicePortal] T,

requestcenter.db.type

RONTNDIDEZ AT LET,
e sqlserver (SQL Server 2008 R2)
» oracle (Oracle 11g)

N

GE) ZofEilL. ServicePortal Ty FT7 v Fu T ALY
FANCRESNTHET,

requestcenter.db.server

RequestCenter 7 —Z X—ZADH— AL E TP 7 FL A2 AT
LE9, =&z, dbservermydomain.com T,

N

() ZofEilL, ServicePortal Ty R T v Fu T ALY
FATCHRESHTWET,

requestcenter.db.port

Service Portal 77— # _X— X $— DR — " FEZE AN LET,
BEOEER ELD TT,

» 1433 (SQL Server)

e 1521 (Oracle)

(GE) ZofEilL, ServicePortal Ty T v Fu T ALY
FATCHRESHTWET,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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requestcenter.db.name

SQL Server @A, RequestCenter 7 — & ~X—AD 4% AT L
i\j‘o

Oracle ¥4, RequestCenter # A1 L E T,
N

GE) ZofliX. ServicePortal ®> hT7 v Fu s ALY
FENCHRE SN TWVET,

requestcenter.db.user

RequestCenter 7 —# X—AD2—HF L% AT LET,

N
GE) Z OfEix. Service Portal v b7 v Fu T AIZED
FANZHRE SN TWET,

requestcenter.db.pwd

7o RequestCenter 7 —# X— 2 2—FDNNAT— & AL

7.

~

(GF) ZOffiix. Service Portal v b7 v T AITLD
FENCHREBL LSS THET,

requestcenter.db.oracle.sid

Oracle ®#;4 . RequestCenter 7 — & ~X— A ® Oracle SID % A7)
LET,

~
() SQL Server DA, ZDORTA—FTEE SN ET,

Z OfEix. Service Portal v h T v el T AIZLED
FEANZHRE SN TWVET,

datamart.db.server

Datamart 7 — % X—ADH —NH{FEIIX P 7 FLAEZ AN LE
9, 7= & z1X. dbservermydomain.com T,

N
GE) Z OfEix. Service Portal v b7 v Tl T AIZED
FANZHRE SN TWET,

datamart.db.port

Datamart 7 — % X— & $—ROR— " HFEEEZ AN LET, BED
fEERERBY T,

« 1433 (SQL Server)
e 1521 (Oracle)
N

GE) Z OfEix. Service Portal v b7 v el T AIZED
FANZHRE SN TWVET,

datamart.db.name

SQL Server @54, Datamart 7 — % X— X D4 RTEZ AT L E T,
Oracle %4, Datamart Z AJJ L ET,
Y

GE) Z OfEi%, Service Portal v T v Fu s ALY
FANCHRE SN TWET,

[ oL-26389-01-J
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datamart.db.user

Datamart 7 — X X— 2D 12—V E AN LET,
~

GE) DOfElX. Service Portal ¥~ b7 v 7 Fu T ALY
%ﬁui:f EINTWET,

datamart.db.pwd

EFo Datamart 7 — 4 X— &2 2—HYFDRRAT—RK&EAHLET,

~
GE) ZofEilL. ServicePortal ¥y FT7 v Fu T ALY
FHANCREB LS bENTWET,

datamart.db.sa.pwd

SQL Server @54, Datamart 7 — &% ~X— 273 5 SQL Server
VABUAD sa 2—HFDNRAT—RFE AT LET,

Oracle DA, ZDONRT A —=F | TEPE S ET,
N

GE) Z OfElX. Service Portal Z> b T v T AIZED
HANIREB L OSSN TWVWET,

datamart.db.oracle.sid

Oracle D4, Datamart 7 — % ~X— 2 ® Oracle SID Z# A L F
\?AO

SQL Server DFE, ZORT A =X TWHEINF T,
~

(GE) ZofEilL, ServicePortal Ty R T v Fu T ALY
FATCHRESHTWET,

datamart.db.schema

SQL Server %4, fE Tdbo) Z AL ET,

Oracle @34 . datamart.db.user & [A UfEZ AT L9, 727201
ZOMEIZTT R TCRXFETCAANLET, =&z, f TRCUSER]
AN LET,

contentstore.db.server

ContentStore 7 — ¥ X —Z2ADHP— "L ELITIP 7 RLAEZ AT L
F9, 7=& z (X, dbservermydomain.com T,

contentstore.db.port

ContentStore 7 — ¥ X— & $—N"OFR— " EZEZAHLET, @
WOMERERBY T,

* 1433 (SQL Server)
e 1521 (Oracle)

contentstore.db.name

SQL Server @54, ContentStore 7 — & X— X D4R % AJ] L%
R

Oracle M4 . ContentStore = A1 L £7,

contentstore.db.user

ContentStore 7 —F X—AD2—HF 42 AN LET (Fz& 22,
CSUser] AN LET),

contentstore.db.pwd

[E ™ ContentStore & — &% X — & 2—HF DX T — &% AHLE

‘j—ko

~

GE) ZoEE ROETHHA I TS, encrypt.cmd = —
T4V T 4 HEHLCREELTE ET,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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ATFvFT 3

GE)

ATFvF 4

Reporting & Uf Advanced Reporting avR—x > ro@ZE W

contentstore.db.oracle.sid Oracle M4 . ContentStore 7 — # ~X— Z D Oracle SID Z A/ L

ij‘o
SQL Server DA, Z DT A —F (FEESNET,

smtp.server SMTP = DY —NRLZEZIZIP T RLRAEZANLET, &%

X, smtp.mydomain.com T,

Cognos 7 7'V r—ya T, SMTP H— AR ELLSEEIN
TWLRHAIET, VLR— b ea2—F B AL THETEET,

smtp.port SMTP H— "NEHTER— FESFEADLET,
T 7 4V Mi 25 TT,

smtp.user SMTP —_OFHREF A=V T Moo —F4EA
HLET,

smtp.pwd EREO smtp 2 —HFHDONZAT— FE AT LET,

smtp.sender HhieBFA—N T RLAEANLET, ZOBFA—L T KL

A%, Cognos IZ X D H#EET A —/LD [Sender] & LTHEAI
WET,

EX 2 VT D7D, encrypt.emd = —7 1 U T ¢ Z{EH L T, setup.properties 7 7 A /L DK D /3 A
T— R RIA—=H el b TEET,

requestcenter.admin.pwd
requestcenter.db.pwd
datamart.db.pwd
datamart.db.sa.pwd

contentstore.db.pwd

requestcenter.db.pwd. datamart.db.pwd 35 X O datamart.db.sa.pwd OfEI%, Service Portal &~ 7 v
7 Ia s ALY ECE S LS ET, XA T — FOXFFIE, NByvjXV8ttrl 84ZGNY VuMlw==
DEIZRVES, ZNHEDONRRT—=RF2FUOES LT o408 THY F¥A, 2L,

setup.properties 7 7 A L DD 7 U7 F X A b NAU— FEBESLT 2HE, KOBRICHED, Zh
bOEEE L LET,

encrypt.emd = —7 4 U7 4 LT 5 -

1.
2,

avy R7ary7 b g RUEZBWT, CXcognosinstaller 7 4 L7 RV —MLET,
lencrypt.cmd-s <string>| % EITLET, Z 2T, <string> 1%, HFELT 27 V77T FHA K /{2
U—RTT,

B ICIFRO L S ICRRENET,

hJo9052VvX0oi57D6mNOEFw==

W ORE S SCFFE a2 e — LT (72 & 21, 3055 hJo9O5ZVvXoiS7TD6mNOEFw== % =
v — L C). setup.properties 7 7 A L DFYB T 537 A —XIZUE0 HFEF, EARWIC, 27077
XA MEZR S LZETEES LET,

7 7 A )V setup.properties #{#7F L E T,

[ oL-26389-01-J
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configure.cmd MXE{T

ATFvT 6
AFvF 7

V& ]
2AFyvFT9
AFv7 10

Cognos v C, a~vr RN 7Frr7 ks vy RUEB&, [C¥cognosinstaller] 7 L7 FUIZH
F—hrLET,

configure.cmd % E17 L £ 7,

ORI )T NORITITEE LGP ET, TORAZ VT ME, Cognos 7 uXT 4 77 A I)VERIE,
T —% ~v—k & u s E{ERK, ContentStore 7 —# X—ADA ¥ —~v %1 — FLETF, RequestCenter
T = R=ANHOT — X MHIEETENEH A, configure.cmd N IEFIZFE T 5 E T, KOFIEIZ
HEERNTIZS W,

configure.cmd S IE# 258 T L7= 5, [Start] > [All Programs] > [Administrative Tools] > [Services] %
BN LC [Services] 7 4 > FUZB& E3, EITL WA, IBM Cognos 8 — bt 2 &) L F
\?‘O

Cognos ¥ C7 7 U ¥ & BT, URL http://localhost/cognos8 |Z#%#: L £ 7,

Service Portal FFE L —HFDa2—F ID BLUOART—FEZAHL, [OK] 27 Vv 2ZLTrs AL
%9 (Service Portal DF A > A b—LTlE, BEHEL—F ID ®F 7 4/ MEIX Tadmin], /3R
U — ROTF 7 /v MEX Tadmin) T9),

Ul ® [My home] V> 27 %27V vo LET,

Ul 4 ERE o [Launch] V> 27 %27 U v 7 LT, [IBM Cognos Administration] K v 7 X0 A =a—
ZIBRLET,

[Security] # 7 %R L E 7,
[Directory Names] Y A k@ [newScale] V27 %27V > 27 LET,

Reporting 35 £ O Advanced Reporting € = —/LZ7 7 & A T& % Service Portal = —/L D U R K & |
InNsou—ARN 1 DUEAESH T2 —FOY X IRFRRENET (VA FOX—U b D
BAbHVET), VAIPROAZ V=g y bOXS RS, ZOREETO Cognos REITIER
AT TWEY, ROBEIZEATIZS N,

Cisco Service Portal f YA FL—> a3y HAF
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Directory > newScale 2 Q
Entries: Il— - IIS— O

[~ | & |Namea Modified Actions
M Service Strategy and Design Report User More...
M Advanced Reporting - Professional User Movember 30, 2011 3:33:08 PM Mare...
M Relationship Manager Mare...
M Service Level Manager More...
M Portfolio Designer and Administrator November 30, 2011 3:33:08 PM More. ..
M Advanced Reporting - Business User Movember 30, 2011 3:33:09 PM Mare...
M Service Strategy and Design Analyst Mare...
M Service Operations Report User Maore,..
M Analytics Administrator Movember 30, 2011 3:33:08 PM Mare...
M Site Administrator Movember 30, 2011 3:33:09 PM Mare...
M Portfolio Manager Movember 30, 2011 3:33:08 PM
M Service Team Manager More...
M Service Team Administrator
M Service Operations Analyst
M Reporting Administrator Movember 30, 2011 3:33:08 PM Mare...

Last refresh time: January 26, 2012 11:44:34 AM

create_datasource.cmd DE1T

ATv7 4

AFvT 5
2AF97T 6

AFvT 7
ATFvT 8
ATFvF9

avwr R 7rr7 s vy y RUEBE, <requestcenter.destination>¥ cognos¥bin 7 4 L7 KV Iz v
7F—hLET, =& xIE. requestcenter.destination=C:¥CiscoServicePortal % setup.properties 7 7 A
NVTCERE L TCWDEE, C:¥CiscoServicePortal¥cognos¥bin 7« L7 + U & £,

create_datasource.cmd % (T L £,

create_datasource.cmd N IEFIZSET L7256, Cognos ¥ > T7 7 U &BWT, URL
http://localhost/cognos8 = #fi L £ 97,

Service Portal EHE 2 —HF D2 —F ID BIUOIAU—REZANL, [OK] %27V vyr7LTar AL
E3D

Ul ® [Myhome]l] V> 2%V vs LET,

Ul 5 EB&® [Launch] UV > 27 %2 U » 2 LT, [IBM Cognos Administration] K2 v 7 ¥ 7 A=z —
BIRL £ T,

[Configuration] ¥ 7 Z 3R L £ 9,
#2233 L@ [Data Source Connections] V> 27 %27 U v 7 LET,
£ RequestCenter & WD HHTOT —% YV —A =0 M RRRFINET,

[ oL-26389-01-J
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IBM Cognos Administration i i o f~ €1 a v Llaunch~ ?
Stakus Security Configuration
B Data Source Connections Direckory > Cognos [Zj by L Q

€3 Conkent Administration

Distribution Lists and Conkacts Entries: - %)

& printers 1] # |Name a | Modified & | Actions

EIE Shylas O B RequestCenter January 29, 2009 10:10:02 PM Mare...
Last refresh time: February 5, 2009 2127132 AM

I Portlets

B}E Dispatchers and Services

AT7v 7 10 [Actions] 5T, [More...] V> 27 %7V v 27 L%7, [Perform an Action — RequestCenter] ~<— UM%
RENET,

Perform an action - RequestCenter

Available actions:

Set properties

&

View conneckions

Copy..,

X @

Delete

Cancel

AT7w7 11 [View connections] 7 U v 27 LET,
ATw 7 12 [Configuration] # 7B HEHER S, #FH LW (Test the connection) 7 A 223 [More...] V> 7 ORI

KRINET,

IBM Cognos Administration admin admin Lo >+ & vlamch~ ? ~
Skatus Security Configuration

O pata Source Connections Directory > Cognos > RequestCenter By BRXrfqQ

E'{; Content Adrministration

Distribution Lists and Contacts Enkriss: - l:l +)

&) printers 1| % |Name a | Modified & | Actions
E]B Shles |:| % RequestCenter January 29, 2009 10:10:02 PM -
Last refresh time: Februaty 5, 2009 212924 Al

B portlets

I'-!".ES Dispatchers and Services

Test Connection lcon

AFv 7T 13 = O (Test the connection) 74 a2 %7V w7 LET,
AFvT 14 [Test] BH L5270 v r LET,

Cisco Service Portal f YA FL—> a3y HAF
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ATvF 15 T A h O [Status] 23 [Succeeded] &£ 7> TNDH I EEMRLET, ROBEIZHEA T IZE,

Service Portal L'R— kDA ViR—

WDH A2 %FAT L. Service Portal FEHE LR — bk 7 — 41 1 7 % Cognos BEEICA A — ML ET,

AFvT 1 axwr RTur7 b vy r RUZEE, <requestcenter.destination>¥ cognos¥bin 7 4 L7 ~ Uiz &

AT7wv7 2 import_reports.emd % 3T L E 7,
ATw7 3 update_datamart_std.cmd ZEITLE T,

(G¥) ZDAZ YT NOEITITNIE S B EAERH Y 9,

Service Portal 7 7)) —3 3 > D BILED

AFv7T 1 ServicePortal 77V r—va vy aBEBLET, kv, Service Portal 7 7Y r—3 3 v H—
AL, Cognos 77V r—vay —NLDHEAEHEARICT 2H LVWREZRIRTEX L L5122 £
7. JBoss ®#4 . [CiscoServicePortal Request Center] ¥ — B X% Fd L 9, WebLogic F7-1%
WebSphere D354, RequestCenter.ear 7338 A 41TV % WebLogic #—/3F 7213 WebSphere ¥—/34
FEFED L ET,

AFw T 2 Service Portal 7 7 U —3 g UNEREI S 725, Service Portal EHEF 22— L LTl A LET,
AFw 7T 3 [Reporting] V=2 — /L EZFRLET,
ATvF 4 [Reports] ¥ 7% 7 Vv LET,

AT7wF 5 [Public Folders] # 7|2 [Business Value Reports] & [Service Performance Reports] &5 £4#iTD 2
ODTANVEPERRINTNDL I EZHRLET, BRINTWDHEA, Service Portal ™ Reporting
EFYa—/LM Cognos 77U r—a v = RLIEFIZHASRTWET,

Bi~ fi~ &~ launch~

admin admin ]

|=|'5_-,_l;L7 i Public Folders My Falders

Public Felders = Reports i & Ei'f % H .x: ﬁ x ;.P? EJ')E
Enies: [1 |-[2 |I©

1] [mMames | Modified & | Actions

[] [ Business Valus Reparts January 21, 2009 2:31:46 AM Mare. ..

|:| [ service Performance Reports January 21, 2009 2:32:17 AM Mare. ..

AFwv7 6 O [Advanced Reporting D% ([ZHEAFE T,

Cisco Service Portal f YA kL—> 3y ACF
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Advanced Reporting D:&5E

WD AL )7 N EFEITLT, Advanced Reporting =2 > 7R—F > &% L £7, Advanced Reporting
ERELBRWES, T4 A M= %OFE¥E] (P3-21) ICl#ERET,

ATFyFT 1 EEF2—P L LT Service Portal 7 7V r—vaizn /A4 LET,

ATwF 2 Service Portal ® URL 7% http://<ServerName>:<Port>/RequestCenter DA, FHEF L —P L Lo
TALLEEELFALTIUF U4 RUT, 7 RLRI
http://<ServerName>:<Port>/RequestCenter/fdr/runETL.jsp & AJJ L [Enter] Z#L £,

AFwF 3 [(runETLjsp) A7 V7 IAEBLET, ROAX v —VNEEHICERRSIND ETHLET,
Processing Form Data Extraction... Form Data Extraction Completed.

AFwF 4 Cognos v > T, avw>r K a7k vy RyEBE, I<requestcenter.destination>¥cognos¥bin |
T4 L7 VI ESF—RNLET,

AFw7 5 update datamart.emd ZE{TLE7,

N

GE) ZoRZ VT MOETICEBEG P LHERHY £,

X797 6 create_model.emd % FE4T L £7,
ATw97 7 publish_fdr_pkg.cmd #E{TL E T,

N
GE) DA YT NOETITFES DD EERH D £,

AFw7 8 publish_serviceportfolioreporting pkg.cmd % 317 L £,

N

GE) ZoORZ VT FOETICEBES P LHERH £7,

AF9F 9 nvrsT7URLThDL, BEHF—Y L LT Service Portal iItm 7 > LET,
AF97 10 [Advanced Reporting] € = — /L& #IR L £5,

ATwvF 11 [Ad-HocReports] ¥ 7% 27 UV v 7 LET,

A5 w7 12 [Custom Report Data Models] V> 27 %27 U v 27 LET,

AF97 13 [Query Studio] V4> K7 (UTORAZ Y —rvay b&EBMHR) BERENEZES. Service Portal d
Advanced Reporting &< = —/L2% Cognos 7 7'V 7 — a v = NEEFITHAEINTWVET,

Cisco Service Portal f YA FL—> a3y HAF
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Query Studio - New admin admin ﬁ ? -

Menu m&DE@% Extﬂﬂlb?’ﬁ*
Insert Data ||} IFont LI ISize ;l A~ B I U
Edit Data
Change Layout TitIE
Run Report -
Manage Fils

Custom Reports Data Model
3 bimensions Select and insert items from the tree to fill in the report.
CFacts You can also drag and drop items into the report.
[:IOrganizat'ons
[ service Bundles

Use Ctrl+dick to select multiple items in the tree or report,
Right-click report item headings to access commonly-used actions.,

AR M=ILEDEE

A VA R—=H%IZIE, ETL 7 e A Ff T2 A P a—L LET, &7 R0h 5T, L
T Datamart 7 — & X — R |Z%{F T B MLEN H H RequestCenter 7 — F N— A DT —F ®IZHHI L E T,

4 2R F—ILEDEZE : Reporting

Cognos ¥V CAF P a—EEL LTROAZ VT Fa#FELET, A7 U7 MIT_T
<requestcenter.destination>¥cognos¥bin 7 4 L7 RV IZH Y 7,

A9 YTk Erl: )

update datamart std.cmd 7 — % % RequestCenter 7 — % ~_— 2 LAl L T, Datamart 7 — %
R ZHEEFELET, ZNHDOT —FiX, Service Portal fZHEL R — K
OEFIFERSINET, ZORT VT NI, EH#ELR— FOFHEE
R A Pa— VT EY, @i, 1 B 1, &7 —7RHic3E
TEINDEINCATVa—NLTEET,

4 VR b—ILEDEE : Advanced Reporting
Advanced Reporting AT 2546, ZOETHHASIN T HEELEITTILERD Y 77,

AFYFT 1 Cognos v > T, A7 Va—WEELLTROAZ VT "ERELET, A7 V7 MITRT
<requestcenter.destination>¥cognos¥bin 7 4 L7 FVIZH Y 77,

Cisco Service Portal f YA kL—> 3y ACF
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ATFvFT 3

(F)

A9 YTk H L)

update datamart.cmd Datamart 7 —4 X—AD7 7 7 ~ T—T LB LN
TAAVYarERHTLET,

create_model.cmd Cognos L' R—7 « 7 > —/1 (Query Studio 3 L
Report Studio) XV EHZND 7L —LTU—7 F
TNEIERRLET,

publish_fdr_pkg.cmd Cognos 7 L'— AU —7 % Service Portal ® Request
Center ¥ 2 —/LIZAB L £7,

publish_serviceportfolioreporting_pkg.cmd Cognos 7 L— AU —72 % Service Portal ® Demand
Center £ 2 —/VIZARLET,

7V r—vay =N v T, newscale.properties 7 7 1 /L (RequestCenter.ear/config 7 1 L
7 FPYTIEHYET) ZHNT, RONTFA—ZEZEBELT, 77U r— a3 +—/STETL
(Extract-Transform-Load) %A x—7/WMZL, A7 Y a2a— /L LET,

e ENABLE_FDR_ETL_PROCESS=1: ETL 7R A% A x—7 W LET,
* FDR_ETL_TRIGGER=1 (1=1flf, 2=1H, 3=1%) : ETL et AOHEELLT L £,

 FDR_ETL_TRIGGER_FREQUENCY_HOURLY=<number> : i <number> (%, <number> ¥
MZELICETL e A &FhT 52 &R LET, ZO/37 A—# %, FDR_ETL TRIGGER 8
1 (f8FE) ICRESNTWIEETE A SN ET,

« FDR_ETL_TRIGGER_FREQUENCY_DAILY=<hh:mm> : <hh:mm> (7= & 2 i, 22:30) |
HHMENC ETL 70 A2 FET S5 2L 2R LET, Z0ORTA—2F
FDR_ETL TRIGGER 72 (f£H) ICRE ST 5 5E7 M S ET,

* FDR_ETL_TRIGGER_FREQUENCY_MINUTES=<number> : i <number> (%, <number>
WefH] Z LI ETL 7’1 ‘ZX ARG TAZ L ERLET, Z0O/F A—21X, FDR_ETL _TRIGGER
MWITHESN TV DIHELETERSE T,

Service Portal 7 7'V r— 3 Uin g T AZLRIRECEITSN DA, ETL 7r AR FAXZD 1 H
DY —=NNEDORFEITEND LI, 7 TAZDOWT N1 DT D/ — KT newscale.properties
TrANEERTLHLERDHY £, ZOMOTXTD / — KN TlE, newscale.properties ®
ENABLE _FDR _ETL PROCESS /X7 A —Z DfEIZ 0 (0F Y 7:4’ —T7N) OoFFIZLET,

Z® ETL 7' vt A%, RequestCenter 7 — & X—ZAD LR — bk 7 —4 5 Datamart 7 — % ~X— R |
Y= RENEX T v a LET,

P—ERA TS BRIV R =T 4 78GR LT, BOT 4 7 v a T U BI O —E 2013
A—RMARETHAZLERTET, 7—% ETL 70 EARLH —ERE2 A X —T /I LAENTL X
AN

Service Portal 7 /Y rr—a v — 2 EHEH UE T, newscale.properties 7 7 1 /L TOZE % i
4 2Ii21%, Service Portal 7 7’V 7 —3 a3 VA HRETILNERH Y £4,

7 7 4V h TlX, Service Form Data ETL 7' 1 & A (%, newscale.properties 7 7 1 /L TT 4 E—7 V(T
SITWET,

Advanced Reporting ETL ¥ 2%, 1 H 1, &7 =7 BHIETTE LA Pa—Ld52
LEHEEEL £9, Datamart 7 — A XN—ZADT — XL, ZOT b AOETHTHHEHATE EIR, N
TA—< U APMMETTHREEERH Y 77,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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B D

wEEoz: M

FT—2 BRI S D X 52, newscale.properties @ FDR_ETL TRIGGER _FREQUENCY ® & /7
Va—MIEbET, $RTORI VT MDA TVa—LVERELET,

update datamart.cmd 3 £ OF create_ model.cmd [l TOH LW FE 721 TE T ERIL, 10,000 720 40
iy £97, create_ model.cmd # £ U publish fdr pkg.cmd R TOHF LN F 72 1 XA HR L,
10,000 =& 7= 0 30 532350 £9, A2 U7 K publish_serviceportfolioreporting pkg 1. A2 U 7 b
publish_fdr_pkg.cmd & R E 72 ITHANBICETT DL ICAT V2 — L TEET,

publish_serviceportfolioreporting pkg LA Do 2 7 U 77 ME, RBFHZFATLARWTLLES Y, Zh
BOAZ VT NERIFFICEITT D&, T2 BAENRELET,

AR E

setup.properties 7 7 f /L' % [setup.properties D2 H | (P.3-11) OFRICHE > THRET HHA .
cognos.server.timezone /N7 A —Z ZEEZFHET HMLENRH Y £7,

setup.properties 7 7 A VI ET HIE LVMEIZOWTIEL, KOREZSZRL T EIV, 3y Ea—%
OFEMH Iz xS T 5 E % [Time Zone Name] 4117 H#IR L 9,

TR aAVEa—SBEFOHRA (GMT)
Etc/GMT+12 (GMT-12:00) International Date Line West
Pacific/Apia (GMT-11:00) Samoa

US/Hawaii (GMT-10:00) Hawaii

US/Aleutian (GMT-10:00) Hawaii Aleutian Daylight Time
US/Alaska (GMT-09:00) Alaska

America/Tijuana (GMT-08:00) Pacific Time (US and Canada); Tijuana
America/Chihuahua (GMT-07:00) Chihuahua, La Paz, Mazatlan
US/Arizona (GMT-07:00) Arizona

Canada/Mountain (GMT-07:00) Mountain Time (US and Canada)
Canada/Saskatchewan (GMT-06:00) Saskatchewan

US/Central (GMT-06:00) Central America

Canada/Central (GMT-06:00) Central Time (US and Canada)

America/Mexico_City

(GMT-06:00) Guadalajara, Mexico City, Monterrey

America/Bogota (GMT-05:00) Bogota, Lima, Quito

Canada/Eastern (GMT-05:00) Eastern Daylight Time (US and Canada)
America/Jamaica (GMT-05:00) Eastern Time (US and Canada)
US/East-Indiana (GMT-05:00) Indiana (East)

America/Antigua (GMT-04:00) Atlantic Time (Canada)
Canada/Atlantic (GMT-04:00) Atlantic Daylight Time (Canada)
America/Manaus (GMT-04:00) Manaus

America/Santiago (GMT-04:00) Santiago

America/Caracas (GMT-04:30) Caracas

America/La Paz

(GMT-04:00) La Paz (Bolivia)

America/Sao_Paulo

(GMT-03:00) Brasilia
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America/Godthab

(GMT-03:00) Greenland

America/Argentina/Buenos_Aires

(GMT-03:00) Buenos Aires

America/Guyana

(GMT-04:00) Georgetown

America/St_Johns

(GMT-03:30) Newfoundland and Labrador

Atlantic/South_Georgia

(GMT-02:00) Mid-Atlantic

Atlantic/Azores (GMT-01:00) Azores

Atlantic/Cape_Verde (GMT-01:00) Cape Verde Islands

Etc/Greenwich (GMT) Greenwich Mean Time: Dublin, Edinburgh,
Africa/Casablanca (GMT) Casablanca, Monrovia

Europe/Sarajevo (GMT+01:00) Sarajevo, Skopje, Warsaw, Zagreb
Europe/Brussels (GMT+01:00) Brussels, Copenhagen, Madrid, Paris
Africa/Brazzaville (GMT+01:00) West Central Africa
Europe/Amsterdam (GMT+01:00) Amsterdam, Berlin, Bern, Rome,
Europe/Belgrade (GMT+01:00) Belgrade, Bratislava, Budapest,
Africa/Cairo (GMT+02:00) Cairo

Europe/Helsinki (GMT+02:00) Helsinki, Kiev, Riga, Sofia, Tallinn,
Europe/Minsk (GMT+02:00) Minsk

Europe/Athens (GMT+02:00) Athens, Bucharest, Istanbul
Asia/Jerusalem (GMT+02:00) Jerusalem

Africa/Windhoek (GMT+02:00) Windhoek

Africa/Harare (GMT+02:00) Harare, Pretoria

Asia/Baghdad (GMT+03:00) Baghdad

Africa/Nairob (GMT+03:00) Nairobi

Europe/Moscow (GMT+03:00) Moscow, St.Petersburg, Volgograd
Asia/Kuwait (GMT+03:00) Kuwait, Riyadh

Asia/Tehran (GMT+03:30) Tehran

Asia/Baku (GMT+04:00) Baku

Asia/Muscat (GMT+04:00) Abu Dhabi, Muscat

Asia/Yerevan (GMT+04:00) Yerevan

Asia/Thilisi (GMT+04:00) Thilisi

Asia/Kabul (GMT+04:30) Kabul

Asia/Karachi (GMT+05:00) Islamabad, Karachi, Tashkent
Asia/Yekaterinburg (GMT+05:00) Ekaterinburg

Asia/Kolkata (GMT+05:30) Chennai, Kolkata, Mumbai, New Delhi
Asia/Kathmandu (GMT+05:45) Kathmandu

Asia/Dhaka (GMT+06:00) Astana, Dhaka

Asia/Novosibirsk (GMT+07:00) Novosibirsk

Asia/Colombo (GMT+05:30) Sri Jayawardenepura

Asia/Rangoon (GMT+06:30) Yangon (Rangoon)

Asia/Bangkok (GMT+07:00) Bangkok, Hanoi, Jakarta
Asia/Krasnoyarsk (GMT+08:00) Krasnoyarsk

Asia/Irkutsk (GMT+09:00) Irkutsk
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Asia/Kuala Lumpur

(GMT+08:00) Kuala Lumpur, Singapore

Asia/Taipei (GMT+08:00) Taipei

Australia/Perth (GMT+08:00) Perth

Asia/Chongqing (GMT+08:00) Beijing, Chongqing, Hong Kong SAR,
Asia/Seoul (GMT+09:00) Seoul

Asia/Tokyo (GMT+09:00) Osaka, Sapporo, Tokyo
Asia/Yakutsk (GMT+09:00) Yakutsk

Australia/Darwin (GMT+09:30) Darwin

Australia/Adelaide (GMT+09:30) Adelaide

Australia/Hobart (GMT+10:00) Hobart

Australia/Canberra (GMT+10:00) Canberra, Melbourne, Sydney
Australia/Brisbane (GMT+10:00) Brisbane

Asia/Vladivostok (GMT+10:00) Vladivostok

Pacific/Guam (GMT+10:00) Guam, Port Moresby
Pacific/Guadalcanal (GMT+11:00) Solomon Islands, New Caledonia
Pacific/Auckland (GMT+12:00) Auckland, Wellington
Pacific/Fiji (GMT+12:00) Fiji Islands

Pacific/Tongatapu (GMT+13:00) Nuku alofa

WORRH AL, BE, EEE2zIR—F L TWERA, TORED, THLDOWFIA ORI 24
T5546. GMT 471 v F23E UMW o REBH4 %4 H 3 5 7>, Cisco Technical Assistance
Center (TAC) IZBHWADLELITEI W,

Europe/Moscow
Pacific/Fizi
Pacific/Apia
Asia/Yakutsk
Asia/Vladivostok
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% 41 EE7YITITL—F X

ZyFTL—FRiD) )—R 18— [Py THL—F#ED) )—R 18—
ayv a3y

2008.3 SP9 9.3.2

9.1 SP3 9.3.2

9.2 (REV V—2R) 9.3.2

9.3 GA 9.3.2

9.3 R2 9.3.2

9.3.1 9.3.2

WEAF DA > 2 b —v75 2008.3 SP9 LV bEIO A=V a v OBAE, FAR—FERNTNDHNN—Ya (T
Ty T T V— T HRERHY ET, HRICLoTIE, ROy 7Y =Ry s F=IN=R 3
=R N T T TV —RadT320ERHY £,

% 4-2 INFRTYITOFTYTIL—FK RR

AFYT1: P9 | RF9vT2: 797 | RFYT3:7v
7y T L—FRIDYY—R 13— JL—F#&onl JL—F&oy)— |FSL—F&DY
ayv Jy—RN—=vay (AN—=L3y J)—R IN—S3y
2006.0.7, 2006.0.8, 2006.0.9 2008.3 2008.3 SP9 9.3.2
2007.1 ({EE® SP) 2008.3 2008.3 SP9 9.3.2
2008.1 (fEE® SP) 2008.3 2008.3 SP9 9.3.2
2008.3 (SP9 LY HEiD{LED SP) |2008.3 SP9 9.3.2 FAKAS
9.1 (SP3 kv HETO(EED SP) 9.1 SP3 9.3.2 ML

FIREEHEIEERE

I 2T, M ORIBEEICE T ABNL, ZONN—U g T v L — RTABICEET D LEN
HLEFEREEFEATLHL TCOET,

FLWISy bTF+—L HR—F

ZDOVY =T, ILWT Ty b 73 —A PR—bIBHVET, £ 43 2R T, — F3—
FU T RT2TOHF LA —T a0 524 VAN —ATAULERDLADMRL T EE W,

% 4-3

FLOTSY FI+r—LHKR—F

TS brbITr—L4L

CDYY—RTHLLYR—+&
hdnR—>ay

CDYY—RTHER—FEh
A AVACES - b

IBM WebSphere Application
Server

IBM WebSphere 7.0

IBM WebSphere 6.1

IBM Http Server

IBM Http Server 7.0

IBM Http Server 6.1

Microsoft I1IS

IIS 7.5

IIS 6

Microsoft Windows
ARV —T 4 T AT A

Windows Server 2008 R2

Windows Server 2003
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* 4-3 FLWTSY FT4+—L HR—F (@E)

Linux 21— 1> %25 |Red Hat Enterprise Linux 5.6 Red Hat Linux AS/ES 4

I

AIX Vv —F 47 27 A (IBMAIX 7.1 IBM AIX 5.3

Microsoft IIS IIS 7.5 IIS 6

Microsoft Internet Explorer IE 8 IE 6

Microsoft SQL Server SQL Server 2008 R2 SQL Server 2005

Oracle RDBMS Oracle 11g Oracle 10g

Microsoft Active Directory Active Directory Server 2008 Active Directory Server 2003
Server

FEMICOWTIE, B I E 77y b 7r—b FAR—F v )72 ZBRLTIES Y,

T2k RELINI—FDEE

2DV Y —ATIL, Service Portal D7 7 /L b AXANNNERIN, BApDT—~ 7 —-BLO7
VMEBHTLEICRVE L, TRNODOEREFETLINE I NIEER T, 7S r—3a T
BTEEHL WA RAZANVEEATLHE, 2OV Y —Z~DOT v 77 L— FZICBEFD custom.css
B LW common.css @A LT, £F % X TEE9, common.css 7 7 1 Vi,
RequestCenter.war¥refactor¥common¥css 7 A /L X 12H Y £7°,

BusinessEngine.ear DAl

ZOVY—=ATET SV r—vay 7—%7 7 F ¥ BZEHE I, Business Engine X Request Center 2>
DM L7727 7Y r—a U CiER< 72 W £ L7z, BusinessEngine.jar, be.properties, 3 LT
bejms.properties 7 7 - /Li%, HI/E RequestCenter.ear NIZHV F£F, A VA b—NBIOT v 77
L— R Fagxfiz, £ R h—)b Fa 7T AT L 5T RequestCenter.ear 3 &L O ISEE.war 7217 234
ENET, FEHIZOVWTIE, 3 2% (A A M= ABLIORETA F) 2R LTI EEN,

Enterprise JavaBeans (EJB) D#Ii&

IOV —=RAZBFLT7 TV r—vay 7—F%7 7 F vy OBEO—&RE LT, Request enter 38 LT
Business Engine ® EiZ&h >72 EJB LA Y RHIFRENTWET, ZNODOEFIZ LT A r—a v
AVAPN=VBIUOREFIR~OEEIIH D XA,

Service Link 7 5 ® Business Engine 1 /A Y K Ay E2—SDf=6HDH L LN IMS 21—

Service Link D2 —Z VT 4 ZWET D72, A /37 2 K Service Link A v t—UIZ L o THEY
t 7297~ T D Business Engine APl =—/ L%, [E# Business Engine [ZJE I 2 D TlE/e <, IMS
Foa—lINV—TFT 4T ENDLIITRVELE, FRZONTE, 2% [ A= LBLURE
AR #BRLTIEIN,

Service Import/Export (X FRIE #2747 L

Service Import/Export (21, LARTO VU UV —Z L O TN EBMEIH Y T8 A, LFIOY Y —2 Tz s X
R—=F Ll —ERE, 2OV V=R U AR—bFTEERA, Ty T L—RRETLEL, a—F
URY MV ENTWDE P —ERAEZLT I AR —FLTLEEN,
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Online Transactional Processing (OLTP) 7 — X X—ANT v 77/ L — K&, Service Portal THEflL
SNOFHUVHEEAZHEATE2X5ICRVET, ZNOOEELZEATL LT, HEXE, 748
FOBHREA L S HICE LS EHT 5 2 & C, Service Portal 77— X X—ADT — X [WHE % i3 CTX
7, Ty 77— R FrkEATiX, Advanced Reporting €= — VDT v 77 L— RFIEIZDONT
FHAINET,

TvTiL—FeshtnWt+Iox o b

TyFTL—R ZavxTlE, 7V r—rar AF—<0—#E LTHRBMINBWEFEOT —4
R=ZADTRTCOFT TV =7 PP RENET,

o REEEIN2WAT Vs ML, Service Portal 7 — 7 NV EMAEHAT ASGAE. T —HX—ANDHH
AICHIBRENET, 2213, OF TV =27 b (FETAES) T Rey FEnET,

— Service Portal T — 7 VOIS NRNWA T v 7 A,

— Service Portal 7— 7 NV OBER S N2V R U H—,

— Service Portal 7 — 7 /L Ok X Wl

Service Portal 7 — 7 /L % 7~ 9738 S AL 72V — 1KY,

e Service Portal 7—7 )V EMAEA LW snentd 7 V=7 MIgEESh b0 T, Fay
FiIrENERA, 2L 2IE,. FHETDEA. Service Portal T—7 L EZBRLAWT —T L, S,
V= UAL ANT R Tar—Uy B AT v 7 A, BEO Service Portal 7 — 7 /L2
LWl Faey 7EhEd A,

BREHERAR N TS39 T4 R

e T w7 T L—FKTBHHNI, T—ER—ARITvTBILRT7A N VAT RNy I T v T 52E
BB LORIETAVLERHY T, Ty 7 7L —Roa—L Ry 7, T—EZXR=ABIVT7 74
NV VAT A EFETETT DL TORARERDT, Ny 77 v 72 ERLTEL ZLITEET
T (B— ARy JHEREILT v 77— R a7 AMIHABAENTWHERA),

s Ty UL —FKTFavAp EBEYA NRXUUTLOT, Ty T T L—RiE, AVTFUR
WIFNZEE L T EE0,

* 20083SPOUULENDLT v T L—FRLES, [V =T v77L—F %) (P4-D] 2ZRL
TLZE,

o Ty T L —FROYr RRy 7 ABRE,
o FT—HAR—ZA Ry IT v TBLO+NICHEBIENZET 2k A,

o TRTDAAZ A ADFERIRY AL (HAZ L AF AN v— b, JavaScript 74 77 U, LDAP
Java vy BV a— R b)),

o SQL Server { YA bh—/LDFE, 7 v ST L—ROWNI, WRAZL TLTFHFAL BEZa T bT—
FN—=Apb Fey 7 LET,

e Oracle catcio.sql /X 7r—27,

Cisco Service Portal f YA FL—> a3y HAF
m. 0L-26389-01-J |



| £48% 7FyvFIL—FIiionT

Service Portal 07 v 75 L—F W

®D SQL =< K% Oracle Isys] =—#% & LTHEITL T, catcio.sql /X 7 — M Oracle 7 —#
N=RAA VA=A ENTWENE S IR L £7,

SELECT COUNT(*) FROM ALL TABLES WHERE OWNER="SYS’ AND TABLE NAME LIKE
‘IND_ONLINES’;

ROEREr (0) O%A. Oracle Isys] =—HI%, Oracle IZ sysdba & LTr 71 LT,
lcatcio.sql) /X7 —U% Oracle 7— 4 _X—RIZA VA M—/VTBRERHY 3, ZOTakR
i%. Service Portal A > A b — 1V ZFIHT HANCFEITT H2HLERH Y £9, Zhi, Oracle 7—#
R—=ZADEPE, A VA= NVEBLORT v 77 L —F X7 U7 MZEY ONLINE /XT A —¥T7—
TN AT v I ABEREN 57D TT, Catcio.sql 78y 7 — 0%, @,

$ORACLE _HOME/rdbms/admin 7 4 L' 7 hVIiZH Y £,

N LRIWVIET v TT L— FAE

ATFyvFT 1

GE)

ATFvF 2

AFvT 3

EE . MLEE T3 TIT Service Portal YU a—a v D7 v VL — REEFBERLTES, 003, i
DEEDOI) T NI 2T ToTTL—RORAKN TFZ77 7 4 AZPEL TWIHBELHVET, AET
MHSNTWSHFEIE, REFELE LTEITLEY, FEOHLWT v 77 L— REHZE b TR
EHOFEEEILLTZV T 5D L X ITRITEBLET,

BETF D Service Portal Y A7 LADT v 77 L— RRIAO PITHE EZIT OV R v 7 AREEZ1ED Z &
EHELEL 9, ZOFATHITHAET A HNRMECHRREZTHRLTBEET, Z0X5Ic352 L
T, BEBH U AT LATEBEOT v 77— R0 L EICRICAEDBET, PITHEE T LT, AED
MHERDOYETT v 77— F 7k AOEENREE NN DT, EBEFHL AT LOT v 77
L— RIZHBEREY R AT A Xy ¥ Dt 5 L Ib &I HET,

U RRy 7 ABBETCVATAZEFICT v 77— L, 7t A CMENR2TE, EBEv 2T
LATOT v 77— REFETEET, 7Ty 77— R, PITHE CHH LAZEFELLESEICL
T, KEDHRICENVFITLET,

NA LYV T, Ty 7 b= RFRIEIZRO X 5270 E T,

BIEDEBEN T AT LDy 7T v T EEHRK L, T—FXR—=2ADHD® >y MIETLET,

SQL Server 2005 7 —# X—2 B LW Oracle 10g 7 —# X—A[FZ DY U —ZATEHHR— FZien
DT, T—HX—=R RNy 7T v 7%&H L SQL Server 2008 R2 7 — 4 ~X— X F 721X Oracle 11g 7—
HR=RAHTLT DMERDH Y 7,

U U—2932 DT NTORHESMELZMZ4Y v RRy 7 RBELZERLET, Zhiz, VU —2R
932 RNy Fr—UMmbLT v T T L — R 7al T AEITTHRET, ERHT — X X—ADa b —|l#
WTORORETOILERDHY £,

MAEB L MEB T 1 7 T LA EBHT — 4 X—2A0a b —Zx LTIEITL, KHIOLF T a v
[Perform Schema Validation] Z 2R L £, 207w T A%, BEFEOT —F N—ZADRGEER X OME
BBEDOA VA RN—NADT v 77 L— RIZEHAT S Service Portal ¥~ N7 v 7 7/ T A L3RR F
T

BiEB I MEE v /7 010k), 5—FR—ZADAF—< =T —DREINTZHE., T —FZX—2A
BHREST 7V r—vary 7nr I~ bbllAd—~ 27 —%BHELET, A¥—~v =T7—Cko
TiE, =5 —DEHEIZSQL 2~ RRAESNTHWET, TR T —RICHE L TWH 2 E 9 i,
DBABLXO TV r—vary a7 o<l TLEIn, ¥, AFx—~ 27 —2X->TiL, #
YNTEE T % 72 91T Cisco Technical Assistance Center (TAC) (ZEAKETHMENH Y £3, ¥ETD
TRTCORAET T —F L OMRBICOWCTHBA L 7,
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ATFvT 6

ATy 7T

AFv7F 10

27y 7 11

2AFvF 12
2T7FvF 13
AFv7 14

AFwF 15

RAET 7 —ZEEH LZ6, RIEBIOBE 70 /7 AL AFd—~v =T —RN@E SN2 DHET,
MEER L OMEE 7' v 7' A% 54T LT, [Perform Schema Validation] 47" v 3 % ETL £,

MFEB L MEE 70 75 A2 HEIT LT, 2 9HDA 7 3 [Perform Data Validation] % ## L %
‘j—o

[Perform Data Validation] 473 = > 1Z & ¥ ,a) [Validation Errors] 35 & U8 b) [Auto-Repairable Errors]
D2 OO —% T LAR— FBER I E T, [Validation Errors] ®#23 0 LV KE W&, 77—
R=2EFREBLLOT IV r—var IarI<eHhL<T, 7—20x7—%ERLET, MiktT
Tl Lo TIE, =7 —DBEIZSQL a2~ RBHAEINLTWET, TR T —RRNIZEL TWD
MEIPE, DBABLOT U r—vay 7Tul < lHRLTLEIN, £, AF¥—v =7 —(C
X o Tk, WUNMEE T 5 72912 Cisco Technical Assistance Center (TAC) (CZHEAET 2 LENH Y F
To BAETDITRTCORFET 7 —FB L OFFRKICOWTHPALET,

MEET 7 —2E@ L6, BEts X MEE 7 17 7 A0 L0 @& S5 [Validation Errors] DA £ 1
WD E T, RAERB I MEE 71 7' F A% HFE(T L C. [Perform Data Validation] 47> =2 > &2 34T L
%9, [Auto-Repairable Errors] i3\ < 22 H > THMEH Y FHA, ZNHIX, RORT v F T m
JILZEVERINET,

BAEB L OMEH 7 1 7T AEHETL T, 3 2HDA 7 3 [Repair Database] #FE4TLE¥., 20
F T a d, mEDOAT v 7T &7z 3T O [Auto-Repairable Errors] %71 77 A XL D&
BWLET, BT LD, 7077 AI2LD, [Total Errors] AL r L b I Ez T,

Service Portal > N7 v 7 7'r s 5 A% %E4T LT, [Upgrade existing installation] &7 > = v %8R
LET,

By N T TR T TLAIRVT v T T V= RRET UL, BERDAY A XY iRy 7 A
RELCHEEH LET,

VYRR 7 AREDT v 77 L— R Y27 MM L T2—PHFET X M2 FTLET,

T AHIVERR L7 Bl Rl 2 TR TINE L E T,

COREET, Ty 77 b—F 7abRZlERSD LK UEHE, V'V Ry 7 ABEE27 U —
TuTLT, YRRy 7 ABECTRTOAT v 7RV ET L bCEET, ZOHA, TNET
WA L7 BNER A 2R L, REOHRIHEVWET,

RN TES, Ty 77— K a2 e ERBERE THRVIELET,

Service Portal 9.3.2 ~O7v 745 L—FK

| #E 2

ZD ) Y —=RTO Service Portal TlZ, W O D T T v b7 4 — LI R— BT LTWET, #
D7, Cisco Service Portal 27 v 77 L — RT5HIIC, £ 4-3 (P4-2) 2L T, 77V Fr—
Tary = Web VP —RNFELFARVL—T 4 VT VAT LEDONR—=Ta & T v T L— KT B NE
NHDHNE D IR L ET,

BEFF® Service Portal NFEATTDH 7T v F 74 —2DPR—FBKTLEES, F 2% [ A =)L
BLORENA K] THHIN T LI, HILLLFFA—rIND2NTNHIOT Ty F 7+ — LD
DO LWEREL T IMLENHY £,
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£9, 7272 L. Windows Server 2003 O — MIET L7z72®, Windows Server 2008 R2 AL —
TAVT VAT LEFEATLIH LA B e — X2 WebLogic 103 A VA F— T HLERH Y F
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B ET,

Service Portal D7 v 77 L — ROMEENE :

o HIEONR—=ag 7 ) hr—arEsyib FIFETFLERS, 7Ty 77 L— RETOEELFEITL
*9

e Service Portal Release 9.3.2 A > A h— /L DHF L PR —FEINDT T v 74— 2505 L OHI
BEMERZTY > PRy 7 AREZ ¥R L £

o Ty UL —RHIOT—FX—2AQEEWEERIEL, REBINTZAS—~E 23T — ¥ EZEHE
LET

e ServicePortal vy N7 v a3 LT v TS —RKRE—RCTETLET
o T T T L — REOIEXEEZEITLET

FRTDERDRLT

FERBEE T, WIRTT v 77 L— FRIOXLAFEEZFATLET,

Advanced Reporting € = — AN WEE. FIA2 (C#ERE T, TN DOEA. [Advanced
Reporting TO7 v 77 L — RATOEEDHEIT) (P4-19) THA I TWAH, Advanced Reporting &
Ta—NDIDDN DNDT v T — NETOEREEZFATT 248N H Y £7, Advanced
Reporting €V 2 —nAD7 v 77 L— REIOEEDOHET LIS, ZOHIZREY, 22 CTutll4 2 FIH
EETLET,

T7VIr—vay =N RX=T g VOEEIZLY, Service Link BLWIMS 77X 7 XD IMS & = —
DAy E=VIE, LT T r—v gy b= NCHAEFMICBITSNEY A, 7y 77 L — RAillZ,
RUFLD R 9 =V BF 2 —ZRVDF =y L, A vE—IVRboRAIARE L TELERDY %
T, Fa—NZ VT ho=b, TTO Service Link =—Y = b &EIELET, Zhickv,

Ty T T L— R —Y = MO HEEIT R Service Link {5 #fER T £,

Catalog Deployer CTid, #7225 U VU —2Z L~UL® Service Portal Bl TO/ Xy r— U OREIITVHR— b &
NEFA, TORD, 7y 77— RANZ, BETE 2T XTOT VT Ry r—U%RALTH
LILEHERLET, BELRNVE, T—HR_XR—ART IV —R932ICT v 77 L —FEhkkTInh
LERBBTEARIARAVET, £/, Ty 7L —R2ETT38EE, BEDV AT ATT BV I AT 5
LRy r—IZk LT, SN TWB Y Y —R X—T g D Service Portal &5 2 & 6 TX
F9, K, BAEDZV ) =2 RX=Ua 0Ny =V HRICRIITE £,

Ty T T —RAIOEEZEE LT, BRHENA Ny r =YDV A NEHRLET, £ 74020 TEL
VNI Ry =V E T AR— P BXOHIRTEET, 2hbDoRvr—21F (Ty 77— F%
E1TT5HL) BETERIARDLDT, 2NbEF LIz LTHELL L. BHBROBE DI
W HET, INHONRy =V EHIRTHILET, T FAR—AFENENLES, ZOLH Y
V=7 v TEEITT X TOU AT L (A%, 7 A QA BELUFERH) THEITTEET,

TV =gy =0T T O Service Portal —E 2 &5 L ET,

[ oL-26389-01-J
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AFvF 7

V& D]

.7y 79 L—

ATFyvFT 1

(E)

ATFvF 2

AFvT 3

Service Portal 7 —# X—RX %y 77 v LET, HEH H5E, T3TD Service Portal Bifir— %
NR—=2% Ny 77 v 7 LET, 72& 21X, RequestCenter 7 —F X— 2Dz, #5]D Datamart 7 —
# ~_— A F 121% ContentStore 7 — X X— 2 (Cognos ICX VA INET) BHYVET., 20X IR
G, T RXTCOT—FR=RENy 7T v TTHULERDHY 7,

TRTCDOAARES AR ATV T N ERZT 7 ANERNRy I Ty T LES, Tyl b—FK a7 5
T, BEEDA VAR —NVDAARZ A ZFRFENET AL, ZDTD, T v 77 b— FEbED
B, INDLDOH AL A XD—ELITTRATE VAT ACHLZEHTLIMLERD Y 1,

AVAR=NV T4V 7 MV ENY T v LET, JBoss DA, T, &IED

<ServicePortal Install Dir>5 417 VU (7= & 21X, C:¥CiscoServicePortal F 721 C:¥newScale)
T4, WebSphere ¥ 721 WebLogic D4, WebSphere ¥ 7213 WebLogic BT 1 L 27 b U Tz <,
Service Portal Y 7 F U =27 2 A L A=A LTETALZ N BRI T v LET,

FIREE D #E 4
KBEHRECTOT v 77 L — FOFEITEFENTECWDEAE, ZOEEAX Yy 7 LET,

COHETE, 777 Lb—FK 7o AOPITHEE2FEITTILEIHERTIV Y FRy 7 AREAE
MLET, 7Ty 7L—F FaXChER <, PITHEPICIE LZHEREZEH L6, £
BOEBRE S ZAT LTT v F 7L — RRIEZBRBTE £7,

P KRy 7 AR ZHEfHFT 21203

EBRHT —F_R—A Ry I T v TEPOT —2_—2 &y METLLET,

SQL Server 2005 7 —# X— 2B LW Oracle 10g 7 — X X—AFZ DV U —A T AR— hZhien
DT, T—HX—=R Ny 77T v7%#H L SQL Server 2008 R2 7 — & ~X— X F 7= (% Oracle 11g 7 —
ARX—=2 BT HMENH Y ET,

Oracle DBMS #4284, HLBICET — X X—ATHIBEROF L A NV EFEITTDHI L%
HRLET, ZOFEIL. KEBERT—FRXR—ATOT v F 7L —RF ZFat 207 y—< 0 A%
BT B DICARARTT,

T —Z =A% SQL Server D& RO FIHZ 4T L T, READ_COMMITTED_SNAPSHOT % 7
VT4 TCTHRENDY ET,

a. SQL Server (Z [sa] —+ & LCTHE L. SQL Server 23 v 7 va—H £— R CTRELET,
b. ROa~vr F&3F4TLET, <database name> (%, RequestCenter 7 — ¥ X — A DA RIIZE X #2
2 FET,
ALTER DATABASE <database_name> SET READ _COMMITTED SNAPSHOT ON
GO
ALTER DATABASE <database_name> SET COMPATIBILITY LEVEL=100
GO
c. SQL Server &~/ F2—% £—RIZRELET,

VIY—=2932 DV FR—FINTWDETTy N 74— LABLUEHERTOV A M2 LEST B 1 =
72y "7 =L P A= ~hI 2] BIOE 28 A=A BIOREVA K 22K),
7Ty N7 =BT R—FENTWRNEE, FU FRy 7 ARET, ELWA—=Y 3007 7Y
r—vay = Web —"BIRIDK #HR—FINTNDELXVV—TFT 4 T VAT AIZA
A h—L LET,

Cisco Service Portal f YA FL—> a3y HAF
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By T T TSI AEFRITTIHANC, B 2E A A= NVBLOERESTA K] OFTXTOFAE
EFEITLET, By T o7 el T AEETT IR, AF—~ £ 3T — & BEBES 2O
T R=2ERIEL., BENH LA HEE L TR LERDH Y £97,

IV.EREES S UVBETRT S5 LDOET

ATFyvFT 1
ATFvF 2
AFvT 3

I, Ty T —K Zub A TOMREAFIETT, RIESIMEE 0/ 7 252FETLT, VU—
A932 %7 v TV =R TEBRLICT = R—A%2HMRTHLENHY £3, WIEB I OMEERN
EFIZETTDET, A VA =T THEEFEOT—H_R—RA T v 77— RT5ZLIITEERA,

BilEds L OMER 7 1 7 7 DR RTT B0

Service Portal ¥ 7 h U =7 % Cisco Web 1 E b XU rm—RLET,
a<> K a7 v T, <ServicePortal Software Dir>/Installer 7 4 L' 7 FVIZBEEIL £,
WoORP LMY ea~> RE A LT, Enter 2L FET,

= 44 BB LUBEITOSTS LDOES
FRUV—TFT 42T VAT LA avwvk

UNIX/ Linux ./validate.sh
Windows validate.bat

Tur T ERFRINTD, Javam—L T4 L7 M DONEEANLET, L& 2E
FC:¥JDK1.6.0 23] # AJJLET,

WIZ, Service Portal #4 V' A M=V FTHA A= T4 L7 bUDMBEANLET, & 2T,
[C:¥CiscoServicePortal | (Windows ®¥4) F721% [/opt/CiscoServicePortal] (UNIX/Linux ®¥4)
EADLET,

Ta s NI, T = ary = NEEIRL, T RX—AEREATILTC, Ty ST —
RIS DT — X _R—RIZEHE L £,

[Service Portal Database Validation] Hizis &R ~xSNFET (K 4-1 25H), 2O vr I AF, A7
VaryBROIBIZFETEND LGS T ET,

1. Perform Schema Validation
2. Perform Data Validation

3. Repair Database

Far ]l BEFETETICA T Va2 2F T35 X TEERA, ATV a v 2 #FETETICAEHS
var3EERTTHILETEETA,

AT a IEKRFETTEET, 2L, A7 =21 ([Perform Schema Validation]) % 32479
BN, MAET B AREPOLFEITINDIDDOI T 7740 HELET, 221X, 7

Yar2ETRTLTWSELES, 22T S a3 23 TTEET, A7 a0 1 2FRNETT
HTEHTEET, 1L, A7V a v 1 2FTTHL AT LARHERINDIOT, 7 a1 O
THEHBIZ, A7 a3 2ETT52LITTEEYA, COBRE. A7 a0 2 2ETTH4ERDHY
7,

[ oL-26389-01-J
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41 RIS L VBHEER
Portal Database Ualidation

chema Ualidation
2. Pewr a Ualidation

3. Repair Database
4. Exit

Selection:

Cisco Service Portal f YA FL—> a3y HAF
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V. R X —< DIREE

AT7vF 1 A7 = 1[Perform Schema Validation] Z3&R L 7,

ZOFTva ik, MEOAX—<OBAEMERIELET, KELTWD, FHEEELEINEAT—~
FT7V 2l PBRBNIEREENET, T2, TV =Ygy A —<DO—EE LRI WA
TVl FblEIRET,

o RELTWD, FIFAEFEINIAT V=7 NIk, [Validation Log Table] IZ [inform: pending
repair] 7 7 IR ONET, INHDOAT V2 M, Ty T L —FR Fu s I Ak )
HIZEE S ET,

e Service Portal 7 — 7 VA RTEIMI N WA T T =7 M, [inform: pending removal] 27 —#
A ZIZITBMFeNET, &z FETLIEHE. a) Serv1ce Portal 7— 7 VO SN A
v 7 v 7 A b) Service Portal 7 —7 /L DRk S /gy kU A7 — ¢) Service Portal 77— 7 /L DR
AR WK, d) Service Portal 7 — 7 /L A R R S LR WM —HIFIIZIZ, HIBRT 7 7 03+
FonET, Ihb0AT Vs M, Ty 77 L— K s 7 Ak BEMICHIRES L E T,

o DD K AT D Service Portal 7 —T7 NV ERI VB INLWAT V27 ML, [inform] A
TR A TN ONET, XX, FETSEA. Service Portal 77— 7/W§‘:ﬁ<é7‘£b\
T=TN, I = AL ARNT R ey —Ux, Be‘ﬂi;ﬁl\ AT v I AKX OHRITHRE D H
INFET, INLOAT V2 MIREOA S, Ty 77 Lb—RK7ar77 8k oEsnEd,

ATF9FT 2 AFXF—<HRFEETAMBEFIZETT DL, 7us 7 ALY, IValidation completed successfully with
no errors| (X 4-2Z2ZM) L) A v b—URFRENET,

4-2 AEX—THRIDET

;isco Service Portal Database Ualidation

a Ualidation
Jalidation

Selection: 1
Running Schema UValidation. 9 of 9
alidation completed successfully with no errors.

[Enter] to continue.

ZOEFRT, WOWT NN EFEITTEET,

a. 21‘7°‘/a > 2 [Perform Data Validation] 2R L T, 2 DODOHIET A FE2FTLET, AED
VIL. 7 — % oGkl (P.4-15) (TR ET,

E

b. 7Y a3 4[Exit] ZERL T, MBI EE v 7T L% T LT, [Validation Log Table] %
R LET, ROBICHESRFET,

Vl.[Validation Log Table] D#E:2

FTRTCDOAF—vHRAET T — 2 BB L OEE L THL, $XTOT —FRiET 7 — % iR+ L OMEHE
THZLEMIHMBELET, ZOXICTLHILT, AF—~RIETZT—OEEL T —ZRIET T —D
BENMRIETHZLICEV )V 7 by vay 27 —ORREMRZBHTE £7,

Cisco Service Portal f YA bL—2 a3y HA K
[ 0L-26389-01-J .m
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ATFvFT1

TRTCORIEAZ Y 7 FOFERIT, MIAFZ T —RHI2NE I NICERARLS, T—F_X—2Z2D

SchVvalidationLog &\ 5 7 — 7 VIZRTFEINE T,

T—HR—RAZAF—~FAE (DFV, RCUser) & LTHHLL, 7 —7 /L SchValidationLog %%
L CHGERE R 2758 L9, SQL Analyzer (X 4-3 #& ) < SQL*Plus e ED=2—7 4 VT (1 %

FERLTCTF =2 _N— A ZEFETXET,

4-3 SchValidationLog 7— 7LD &R

@ SchFunctions dbo User 11/5/2007 5:28:25 PM

SchIndCalumns dbo ser 11/5/2007 5:28:25 PM
E_-Ezl Schlndexes dbao Jser 11/5/2007 5:28:25 PM
SchobjectdctionLog dbo ser 11/5/2007 5:28:25 PM
==| schiobjectExceptions dbo User 11/5/2007 5:28:25 PM
SchPackages dbo User 11/5/2007 5:28:25 PM
Fj SchPrimarykeys dbo ser 11/5/2007 5:28:25 PM
SchProcedures dbo Jser 11/5/2007 5:28:25 PM

SchSequences dbo ser 11/5/2007 5:28:25 PM
==| schTabColumns dbo ser 11/5/2007 5:28:25 PM

SchTables dbo ser 11/5/2007 5:28:25 PM
SchTriggers dbo ser 11/5/2007 5:28:25 PM
@ rkog dbao |
SchialidationRunAttributes dbo ser 11/5/2007 5:28:25 PM
Fj SchiewColumns dbo ser 11/5/2007 5:28:25 PM
Schiiews dbo User 11/5/2007 5:28:25 PM

SchValidationLog 7 — 7 VBV THEZ B L LT (X 4-4 2BH),

4-4 SchValidationLog DAE

RunType | TestType | ObjectType | ObjectName ObjectShortilame | ErrorLevel TestDetail |
Check Schema Table column ty...  Column DirProject.Perce... DirProject.Perce... inform Expected type: ... #
Check Schema Table column siz...  Column DirPersan, 55N DirPersan, 55N inform Expected type: ...
Check Schema Unexpected tabl... Table CUSTOMER_TAB... CUSTOMER_TAB... inform MLLL ‘
Check Schema Unexpected tabl... Table CUSTOMER_TAB... CUSTCMER_TAB... inform MLLL '
Check Schema Unexpected tabl... Table Column DirPermission.C...  DirPermission.C...  inform NLELL '
Check Schema Unexpected tabl... Table Column DirPerson, CUST...  DirPerson.CUST... inform MLLL i
Check Schema Unexpected FK ... FK FK_CUSTOMER._... Table name: CU... pending removal | ALLL '
Check Schema Expected index ... Index TxInvocationAtt... TxInvocationAtt... inform:pending-r... ML ‘
Check Schema Expected index ... Index TxObjectRelatio... TxObjectRelation3 inform:pending-r... AMLLL '
Check Schema Expected index ... Index TxSatisfaction.T... TxSatisfaction1 inform:pending-r... ML '
Check Schema Expected index ...  Index ¥trAgent.XtrAge... XtrAgent3 intorm:pending-r... | MUEL

SchValidationLog 7 —7 /L ® ErrorLevel 5| CRk D% F = v 7 LT, #RINTVWHERIEEZFEITL

£,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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% 4-5 BEETS5— LRI
ErrorLevel SHBA
inform BFET A M, BREKTLELE, 2, 7y 77 L—F Fas 748

FOT 7TV r—va NCEREERIFLET, XX, T r—va

VIR TIACREY, Fe A= A% —F B ERNT — T AR KE

SNELTe, ZOT—TABHFETDHIET, 7y T T b—RTFarsJn
ERT 20y, 77V r—va CEEESRIFLET,

ErrorLevel 2% [inform] O3 X CTOKFE=> MV id, 7y 77 L—K 7nm

77 ATEHASINET, b0y MYICHAT H7200—FI2 LD
BRI ARE T,

inform: auto-repairable |7 —Z FET A hRT =4 TT—IC KO T LE LR, UL, Ty TS
L— K 777 NMIERBEREILET, L, 20470 T —
X, RREER L OMETE 7 1 77 A @ [Repair Database] 47V =3 I L 0 %4
mOHBMICERTEET,

IDEATDIFEAEDOTT —iF, WA —EPFRERTT, ik, Dlai
@7/ffv—Fiti4/f Fa—=7 4 VT IC RV RELIELER
bivET, BET DI BRBIOT AN EEITLLET,
SchValidationLog 7 — 7 /L' ® RepairScript #iZix, =7 —EHEIZEHR I
5 SQL AF— b A v FAFRENET, oIk BB RE T,
inform: auto-repaired Mkl L OMEE 7' 1 77 L @ [Repair Database] 47"+ a i, Lilo
inform: auto-repairable & L THE SN/ T —%BET 57201
RepairScript FITHA SN TS SQL A7 — M AV MEEFTLET,

(XD BIEIARETT,

inform: pending-repair @&Txbi\ﬁ%%TLibto;ﬂi TV = CEEE
FIELETH, 7o 77 L —FK el I 0tV CHRMCEESRE
‘é—o

DAL TOBREKRTORNIEL, AT v 7 ADREZTT T4~V

F—HIFORERHVET, T 7TV —F 7ul T L% TEITTD

L RELTWDEA T v I AFRIIET T4~V F—HIKITIE L < 1Bk &
NET TFELRWER),

(XD BIEIARETT,

Cisco Service Portal f VA FL— 3>y A4 F
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ATv7 4

£ 4-5 BEIS— LRI (HE)

inform: pending removal |##ZE7 A M &, Service Portal 7 — 7 L& RSN NWT —F _X— 2
FTV 2 bEBHLE L, ZOFT Vs FRFEETDE, Ty TS
L— RN 77 LAREFRICET LRV ERNHYET, 207D, 77
JU—R7arIhx FETT5L RIEBLOEE 07 212k
pending removal] 7 7 7 BT bz _RCOF TV =7 FEHIBRL X

2ELET,
— I L D BIEIIAE T,
error MGET A M, ~"—F 29— TRTLELL, Zhix, 7Ty 77 L—

K 7aZ Ik BEICEE CEEHA, BFE. 20X TDOTT—
. RETPEFEZ IR L, AEART—XBERICE#ELET,

[TestType] #lix, =7 —D% A 7 %R L, [TestDetail] %, HiE7 A k
WERSNZSQL AT — AV MERLET, 2O SQL A7 — kA |
X, =7 =TI oD FERLET, ZTOZT—ITLD, %
TV v 77 L—K7arl I B3 RRLET, TOED, Z0XkHHBTT—
DRGERB L OMEE 0 /7 ATHRIHEND L, By N7y TR 7 F AT
X, 7y 7T — R Fa I hERITTERI D ET,

TV r—a BBREERNET —F_X—RAFEEIL, Z0FATDFTX
THOZTF—%FEHTHEEL, =7 —PRESNRARDZET, RIEBLIV
BEI eI LEETTINERDY ET,

WEET 7 —OIE1E J7 512> Tk, Cisco Technical Assistance Center
(TAC) IZBMWAEDLELZI VN, BEIZ L > TIE, [RepairScript] #1iZ,
T —EEICEATERHIESQL AT — AV FRENE T, TV
r—va VEBREEIIDBA LHHILT, ZOXOREEAZ VT R
EREOT T —EEICHERTEENHERL T EEN,

BERFET T —NEDO LI IEB SN I NEMRICHALE T, BIOREKET
ToT 7L —RRIEEZHORTVLENS DHE. AT TEBLEN
HYET,

[SchValidationLog] 7—7/LiZid, 72K SADOT Y NUNRENRET, FODH, kDO SQL a2~ R
EHEALT, WEZ 74V 2 ) 7 TEET,

SELECT * FROM SchValidationLog WHERE ErrorLevel="error’

AND RunType="Check Data’;

Ty T T L—F Fut 2D LN FETERT 2 0ERH HMAET 7 — 2 MR T 5 %A

WHERE 4] ErrorLevel="error’ % & %3, [SchValidationLog] 7 —7 VDo => b #5935

%4 . WHERE HZHIBR3 272, fE Terror] ZBIOMEICEE LET (72& 21X, Tinform:
auto-repairable] T, FEMICOVWTIX, £ 45 22WL T 7ZEW),

[SchValidationLog] 7— 7 /v ® [RunType] 5 & &M L £,

e A7 a1 ([Perform Schema Validation]) % RunType="Check Schema" Tx=> U ZHA L &
ﬁ—o

e #4732 2 ([Perform Data Validation]) % RunType="Check Data" Tz > U ZfHALET,

e A7+ 2 3 ([Repair Database]) I&. ErrorLevel="inform: auto-repairable" ®J ~ThH=> K1
% ErrorLevel="inform: auto-repaired" |22 % L, [FWFIZ RunType % "Fix Data" ICAE L £7,

Cisco Service Portal f YA FL—> a3y HAF
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ErrorLevel="error" ORFE=> MU 2T _XTEFHTEELZL, RAEBIOMEE T v 7T A% HEIT
L. ACATYary280MEALT, 7077880 =23 RESNDINEIERLET, F#
BEEOMFELE LT, HILWRIEZ 7 —RNEREINDHZLLHV ET, ZOHA, RiEBIMERE 1/
TEADFEITERIEZ T —DEBELEWVWIRIL o X280 K LUETTAIZLERH Y £9,

VII. 7—% OI%EE

AFvFT 1
A7y 2

ATFvFT 3

MRERS L MEE 7' 0 7T AR FET SN TOWRWGEITEE L X4,

[Service Portal Database Validation] B 23K R S72 6 (X 4-1 /) . 472 a > 2 [Perform Data
Validation] %R L F 7,

T—ZREET A FPREIET T — A REETICE T 75 L. VAT A XY [Total Errors: 01 &9
Ave—URRRINET (K 4-5 2530, b= 7 —%. FHTEETOILERH LT — T,
Auto-Repairable =7 —I%, MFER L OMEE 7 1 7' F A D [Repair Database] 47> 3 2 L 0 BHEIIC
BEIND =7 —TT,

TARFEC LV T —F =T =R ENs L. T H BRI R ADSE TRIZ, MRk L OMEE 7 1
TTRED, RSN T —0BRHE s ET,

4.5 F—BIEDRT

Cisco Service Portal Database Validation

. Perform Schema Ualidation
o alidation

Running Data Validation. 3 of

Ualidation completed with error:

haseMame =UNIW51_RCDB

alidation Errors:
Auto=Rep.

Total Ew

Fress [Enter] to continue.

BRET T =R SN2 L 2R T AV E—VUNERINEDL, Ty T L—F Tk 2%2k177 5
AN OO T — 2 FETEETLZ2LENSH Y £9, [VL[Validation Log Table] OffEFE) (P.4-11)
RV ET, RAEN =T < EFICET LEZ E2RT A vE—UREREINESL, VIIL T —%

R—2DEWR ] (P.4-15) (TR ET,

VII. T—2 R—XDEE

FFvar1BLO2 T —nRiGENR< o/ b, 47 Y 3 3 [Repair Database] #3745
VERH D ET, TNLSNOEE, a3 NFETENRNED, S A=) Fa T AT
Ty T T — REFITTEERA,

T HN—RAEBEET DI

[ oL-26389-01-J
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MEER L OMEE 7 1 7T ANRFAT SN TR WG SIEE L 97,

[Service Portal Database Validation] B3R SNz b (K 4-1 #5M) . 472 = > 3 [Repair
Database] &R L £ 7,

BEEB I OMERE T 77 Mok T— 2 _X—2)REE &, [Database Repaired] i (X 4-6 %%
) B"RERINET,

B 4-6 T—RR—REHEDET

iCizco Service Portal Databaze Ualidation

| . Perform Schema UValidation
2. Perform Da idation
3. Repair Dataha
- Exit
Selection: 3

Running Database Repair, 3 of 3

Validation Errors: B
Auto-Repairable Errors: @

Total Errors: (5]

Press [Enter] to continue.

BFEOT —Z_X—= 22 RAEBIOMEE L= T, [IXBFEOA VA N—1VDT v 77 L— K| OIHE|Z
L, A A M—FEFRBLTCT v T —K et A%2%E T LET,

IX.BEDA VA —=ILDTYTIL—FK

2AFvF 1

AFyvF 2
ATFvFT 3
ATv7 4

AFvT 5

T R—ZAERIERBIOMEBEL-OT, Ty 77 L—FK 7n s/ I aclERrEd,

FRV—FT 4T VAT AIEST2a~v REANLT, ¥y b T o7 a7 hz2BELET,

& 4-6 7y FIL—F FAY S LOEFT
FRU—TFT 42T YRTLA avvk
UNIX/ Linux /setup.sh
Windows Setup.bat

Javadi—2 T 40 L7 NUDOEEZ A LET, 72& 21X, TC:¥IDK1.6.0 23] # A LET,
[Installation Type] BifH 23 # R &7z &, A7+ 3 > 2 [Upgrade Existing Installation] Z3®R L £,
Tty Ty s I ALY BREERBEIOBE T e VT L EFT LN E) DEHERT DA vE—
UREREINET, T—HFX—ZORIEICHEY L TV DA, [Yes] # AL, [Enter] L T, AH
LT ET,

—HEDOA A M —THEEICHIELET GERIZOWTIEE 28 [ VA M= ABLORETA K] %
SR LTLIEEWN),

Cisco Service Portal f YA FL—> a3y HAF
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V& D]

(F)

(E)

AFvF9

AFvF 10
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7 — K X— X {E# % [Database Component Installation Options] & ¥ & O [Datamart Database
Component Installation Options] Hjf (5 2 % [ VA h—VBIOREN A K] 22R) ICANT5H
LBy NT T IR TAIEY T FRN—REDERBTDIL. T — X AR ER RS
NT=MEI PR Ty 7 ENET, By N7 v FalITA8LD, T—F_X—2AREFITHIEEN
TVWRNWZ ERBHENTEHE (2 2E, BiEB L OMEE Y v 7T ARETENTHRVIEER,
[SchValidationLog] 7 — 7 /LT errorLevel= "errors" ORRFRIRFET T — 035 > TWBHHE) . T—4
NR=ZAREFICTRIES TV W LR @M, ETAHRInET,

Ty b7y T TRITTACLY TR AREFICRFES N LRSS L KD
[Installation Options] BIE AR REINE T, TOEEOA T a o OEZTETL G 28 [ A h—
NBIORETA N #28), CEZAJIL, Enter Z# LT, QB EHITET,

Advanced Reporting € = — /L DA [Module selection] i T [Yes] % [Advanced Reporting] &
Vo —/L TR L, [Component selection] [ C [Yes] % [Data Mart Database Component] Ti&R 3"
HVENRHY ET, ZOL I LAWVEE, RequestCenter 7 — % ~X— & & Datamart 7 — & X — A [#]
TT—ABENHAELET,

Catalog Installer <€ ¥ = —/L}d, Catalog Deployer € = —/LDOH LWMBREICE X b £ L7,
Catalog Installer {%, f > A b—F ® [Module selection] A == —|Z@RNF & L TERENFEF A,
Catalog Deployer 1%, %12 Request Center D—ii & LTA VA h—LENFET,

Advanced Reporting & ¥ = — /L%, Reporting YV 2 —a DA VA =L D—E LRV ELE, ¥
AT LT Advanced Reporting 251 & A b —/L S TWRW4A |, [Form Data Reporting] /X7 A —#
N, EEEARER VAT A T 740 MEICREINET, §FMIC>WTIE, [Advanced Reporting @
Ty 77 b—F] (P4-19) 2ZHRLTIZEN,

vty Ny Ta s TACEY, TyTTL— R A7 VT IREFTEN, T—FRX—RA AFX—vE L
NarvTFrYPERISNET, Ty 77 Lb—K A7 V7 OFETITE, T—FX—ADH A XZJEL
T, KRN DIHERHVET, Ty 7 7L —RAZ VT MLV AF—vRBIRa T Y BE
HEINEH, By b7y a7 I ALY, EAR XU WAR 7 7 A VBMERSILE T,
(Advanced Reporting €22 — /L&A VA =L LTWAERE, By b7 v 7 Furs I ncky,
Datamart 7 — X X—ADAX—< ATV ET v T T L —RKTHA7 YT INEFTINET),

* JBoss 77U r—ay F—REEHTLIEA. kY by e s T ALY HILWEAR B
LN WAR 7 7 A VDS <ServicePortal_Install_Dir>¥jboss-4.2.3¥server ¥RequestCenter 35 X O
ServiceLink 7 #+ V&I HEIMICE & E T,

e WebSphere ¥7-/3% WebLogic 77V 7r—ya v —N&HHTIHE. By T v 7 Turs7
LT XY LW RequestCenter.ear 3 X O ISEE.war 7 7 A LA
<ServicePortal_Install_Dir>¥dist 7 +# VZITAER S LET, 5 28 [ A P—ABLOREN
A R TEHHAEIN TS FIEEFEIT LT, Service Portal #5 D EAR B8 LT WAR 7 7 A V% &
TOMERHY FT,

EAR BEIURWAR 77 A VOREBRNBKET L, 77V r—vary $—RERHTEDHX 502D L,
Ty L—F v AIEENICE T T, 2T, Service Portal 7 U r—T g R Y — A
9321V ELT7-, ZOMRET, WEICNUT, 57— ERXR—ZABLOA VA —L T4 L7 FUD
Ny 77 v 7ufEfT&E£7, Oracle DBMS T 256, P AT LDT U ZA L NRTF—v A
EWET LD, Ty T 7L —RLIET = _X—ATHIHEROF A )V EFEITT D 2 & 2
L7,

[ oL-26389-01-J
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X 79 FTTL— FEDEEDEST

AFvT 3

VEREES, By T v 7 7ul T8k F—FRXR=—ZANbHIBRENTZI AL L FT—E =2 FF
Vxl bEEERLET,

HAZ L a— KL, HLWAR—2 3 00 IDK ICRHETE RITHIER Y 8 A,
e ServiceLink W AZ L 7ETFHIZ, VU —=R932 =V g VIZESHBLIRTERD 5 A,

o WAEZ<w— YA FNTHEINLIAZL THXTEZBIUERED Java =2 — X, #H L\ IDK &1l
MLUTHMEETILENRH Y £7,

e Request Center " — F Ly MIERT O & —TF 4 X R—F ML, IDK X—T a2 1.6 TR
7 £d A,

T — K ~_—Z 78 Oracle D34, Custom Adapter A VA F—/L LT HROFIEEZEITLET,

a. RequestCenter 7 —# N— A {ZHft L. kD SQL =2~ F&%E{T L £7 : UPDATE XtrProperty
SET DefaultValue = ¢ * WHERE DefaultValue IS NULL;

Requisition API (RAPI) iZJEIE &4, Requisition Web —E A IZE &z b Lz, BEFD RAPI
WEEERT 256, Ly Web v —E2A2EH LT, BEETEZIDFMTILENDHY 7,

[Service Import/Export] 3 & Ut [Service Offering Import/Export] i&, LARTO U U — R & D% 5 HHLEH
bV EEA, U0V Y —ATZ 7 ZAR— F &N —ERE 03— 2, VY —29321Z
AR=FTEERA, 777 L—=FHiOoa—F VRY M) o - 23Rk —e2 27

R—h 77 ANVERFTDHEHEE, B2 AFR—FLT, YU—X932 HicLET,

VNG T L2 FIEICiE, 77V 75— a VDT R TOAIARAZ A A |IERIELET,

Catalog Installer (Z7 7 £ A2 L Tz —+%® RBAC = — V&R L C, S%EIZIG LT, Catalog
Deployer ~D7 7 ¥ AM &5 L E T,

U U —22008.1 /5l T& % Demand Center Agreement Notifications #§8ED 7 2 & LEET A — /L
FUT V= NEERTIHRE. BT OIETFA—N T L= EBHILT, TV — R XA T %
Administration € ¥ = —/L® [DemandCenter| ([ZZETHIMLENH D £7°,

4-7 BF AL TUoTL—bORE
|
Email Templates General
J Reguetoanter | | DenanlConter | | Name: ﬁ:F.’I-Z.J;'-'k-.g.reemerl-t“é_pErn\-'al- | Subject: :'I-'-nreca;.‘.cs
From: :ﬂ\greement.PerfSrmerEmai.I"-i—‘ | Tols): Eg[ﬂ
m Type: {_) RequestCenter Langaagc: .ﬁ”gl'__s
PDAgreement Approval o) Demandl:ente%

PDAgreement Creation

Service Portal 7 7" r— 3 a VZEBF 2 —F & LT L9, [Administration] &Y = — /il
L., [Settings] # 7% 2 Y v L% 7, [Customizations Settings] T. [Browser Cache] Z# L 9
(K 4-8 M),

Cisco Service Portal f YA FL—> a3y HAF
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Advanced Reporting D7 v 75L—F W

4-8 T530H Xy aBREDAF—TIE

Brovwser Cache: (% Enabled (& Dizabled The Browser Cache setting enables the broweser-
side caching of images, javascripts, csz, etc., which

ErEion: 2 may improve perfarmance. When the Wersion setting
value iz incremented, the login process iz interrupted
urtil the broweser's cache is deleted.
Default iz Disabled.

Update

[Browser Cache] X & ® [Enabled] 7> a > RA¥ U &EIRLET, [Version] 7F A N Ry 7 ADH
WhHD[HAR¥ %27V vy LET, 7V v 7325 &, [Version] DEEN 1 280 L 7,
[Update] R¥ > %27 ) v 7 LET, ZOREICLY ., Service Portal ¥ AT ADT v 77 L— RiZI

2 — RO T Service Portal URL It T2 & ST F UV DX v v a7 U T T2 L @MEN
F7

WOIETIE, Advanced Reporting € ¥ = —/L® Cognos 2 > KR—3 > DT v 77 L — REJAIZON
THALET, 777 L— RORFID Service Portal A7 A2 Advanced Reporting & ¥ = — /L73 A
VA ML ERTWERE, ROEIZHEA, Advanced Reporting € ¥ = —/L3 Y U —2 932 CTHFET
5512, Cognos AV HR—FR DT v 7T L—RK 7oA TTH50ER’HY 7,

Advanced Reporting D7y 75 L—F

BmE

Advanced Reporting (32 DV V — X TKIEIZHE 4. IBM Cognos 8.4.1 Business Intelligence (BI)
AR NEERTELLIICRD ELL,

(3¥)  Cognos PowerPlay Cubes (BARi®D U U —ATiX Analytics €Y = — V&I L THEARRE) 1, VU —2X
932 TV AR— a7 E L%, Analytics T a—iE, ZOV Y —RATIIFEHATEEREA,

A LTI, Upgrading Advanced Reporting (ZBHET 2 FIEIZR O LB Y TT,

o BIFED/N—T 3 O Service Portal ¥ 27 A% H EIFBEIFIZ, Advanced Reporting 7 > 75
L— FETOMEEEZFITLET,

e [Service Portal ®7 » 727 L— K] (P4-1) Tl &N TW5 Service Portal 7 v 77 L — R & IE
W28 T L7-# T Advanced Reporting i EA 27 UV 7 M &2 FE4T L E T,

» Advanced Reporting TDT v 77 L — R DOIEEXZ 34T L £7,

Advanced Reporting TD7 v 74 L— FRIDEEDEST

T oI L= REIDO VAT LESH EFFETRIC, WIORTEELEETLET, F7o, TLAEE)
(P4-6) IZRENTWDLT v 77 L —FRNEELFEITLET, ThE, By b7y T s I ax%E
179 % &, RequestCenter 7 — ¥ ~X— 2 & Datamart 7 — 4 X—ADEFNT v 77 L—RKENDHDT
HETT,

Cisco Service Portal f VA FL— 3>y A4 F
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FT—8 I—FBEVAVTFIOY RN 7—TF4772 DN TS

AFvFT 1

ATFvF 2

AFvT 3

(F)

T—H = B a T Y AN 7T 4777 NNy 2T v HITIE

Datamart 7 — ¥ X— A& (W A X L Datamart 7— 7 A BHIHEE. TDOR I T v ThLBRTEE
4) B L ContentStore T —F X—R%& v 77 v 7 LET,

RequestCenter 7>5 Advanced Reporting IZE VR SN2 T X TOIRAFZ LAERE 2 =52y I T v
TLET,

C:¥¥CiscoServicePortal¥cognos¥config¥Datamart¥RequestCenter windows.ctg \ZH b Z v/ 7 7 A
/L TRequestCenter windows.ctg] Z/ Xy 7 7 v 7 LET,

C:¥¥CiscoServicePortal¥cognos¥Reports¥Report Data Model (Z& D IEHEL R —F 1 > 7 Ny br—
TANE RN T v T LET,

T—HR—=RA Ny I T v TIIREDTZH TT, RequestCenter windows.ctg 3 L OF Report Data Model
TANE Ny 7T o TE, URIOV Y —ZATERLIZAI R A X2 REAT L LRI nET,

Cognos 84 D7 A VA F—J)L AVR—FR2 k

AFyvF 2
ATFvFT 3

AFvT 4

WOFNEEFEITLT, §3TD Cognos 8.4 IV R—F L T v A VA R—LLET,

AR —T 4 T AT LD [Start] R Z 26 [Programs] > [IBM Cognos8] > [Uninstall IBM
Cognos8] > [Uninstall IBM Cognos8] %R L 7,

FREeEEINL T, [Next] 227V v 27 LET,

Rylr—2 YA ML TRTOa L F—%> b &EIR LT, [Finish] W@ ICBET5E T, 42 A b—
V4= REEDET,

TRTOAVKR—FR L FBEFIZT A VA=A ENTEL, VAT L2V 7—MLET,

BB L U7y TTL—F T7OERDEST

Advanced Reporting TD7 v 77 L— REIOEEZTE T LIeDT, DT v 77 L — FRTOIEHEZ 5
ITLUE9, ZZTik, lService Portal 7 v 77 L— ] (P4-1) T I TWAS L HIZ. Service
Portal THAGE, EEB LT v 7/ L — K 722 ETLET,

Advanced Reporting IZEERT v 77 L— K a2 AfZERTREZ LT 2250 £7,
vy NT v Fur T AREITTHEE, LA Advanced Reporting &4 > A h—/L L TR WG

4. £721% Data Mart Meta Data 77— 7 /L7 Datamart 5 — % X— A 22 WBA, 7 7 /L MED Meta
Data 7 — 7 NV TCHEHEN L2 0HRTH T a7 MRERINET,

Cisco Service Portal f YA FL—> a3y HAF
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Advanced Reporting ®7v757L—F M

4-9 Meta Data T—JILTHT 7 4L MEDFEE

Please wait while the database connection information is verified...
Uerifying Database User Connectlulty -PASSED
ifyi Connectlulty . .PASSED
TRqad1ness Ug%ﬁdatlun iz complete...PASSED

Uerifying Datamart Database User Connectivity...PASSED

Warning: Could not retrieve Advanced Reporting settings from Datamart Meta Data
table.

Do you want to continue with the installation using default values? [yesl: Yes_

AL T —=BEPNRNTEDIZT —F_X—AMEOER NS 5546, [No] ZIRL T, MRiE7 e s 7 Ax ik
TL. DataMart 7 —F X—2%F x> 7 LET, ZNLUNOEE. [Yes] ZEIRLET, 774/ |
@ Advanced Reporting A b —/L A7 3 VBRRRINET,

4-10 Advanced Reporting 1 ¥R k=)L +FL 3>

| hetp
|1

| 5

| 100

| 100

|1HH

| FIELD

| 40
| 10
| 10

TR EN S AT Y =2 biE, Advanced Reporting & ¥ = —/L? [Form Data Reporting] #E#E Tfifi
AanEd, ZoBEOFEMI oW TIE, % 3 % [Advanced Reporting (IZ2OW\W T BB LTS
WV, MERGE. BILWMEEZ AN LTT 740 Mix L#EETEET, CEANLT, HE@EHAL. &
HAaRTE7,

v N7 T I T hEEHLTEGFEOSN A M=V E2T v 77 L= R 558, - 3TO
Advanced Reportmg M7 v =7 b DataMart AF—~<B Y U —R 93217 v 77 L —R&E
5 &L 912, [Upgrade Existing Installation] 47> 2 > % 3R L7-1% T. [Advanced Reporting] &
22—l ’ﬂL’C [Yes] Zi@RT 20 ERHVET, By N7 v 7 Im /I 5280, HLn
lcognosinstaller.zip] 7 7 A VBERINE T, ZDOT7 7 A /VIROFIEEEA L ET,

ML 7y 77 L— FEEOU ] (P4-8) IZEY . Service Portal 7 v 727 L— R&ZE{TLE T,

[ oL-26389-01-J
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Cognos 1 X b—)L

Z ®EX, [Service Portal 7 v 77 L— K| (P4-1) T & TV 5 Service Portal 7~ 7 27 L —
RESET LTWAEAETETFITo T &, ZOEDKRY OFIaEFEITT 5 L. Cognos DA A h—
NBLORENETLEYT, 20%, ERLET v 77 L— K SRZHEYRT v 77 L — FEOEE
BEITLET,

Cognos 8.4.1 DA VX +—JL

Cognos 8.4.1 A > A h—)LFIEOFEMIC OV TiX, Cognos ¥ 7 h =7 DA A ~—)L| (P.3-7)
BTSN,

Advanced Reporting a3 > R—% > FDRTE

Cognos ZHHTA A =T 584G, £/ Cognos D=2 a v BHBEY U —ANLT v 77
L= RFT 256, LA VA R—LDBFEIZEITT H K 512, Advanced Reporting Z 5% E T 5 7~
TOFIEFATTHHLERH Y £7,

Reporting 35 & " Advanced Reporting = > AR —x > hOF%E] (P.3-11) 2B L T, £Z CTHAIN
TWOHTRTCOFIEEXZFETLET,

Advanced Reporting TDO7 v 745 L— FEEDEEDET

Reporting IRIEERE D E

Cognos 8.4.1 ® Reports 7 AV Z DT 7 4/ hFoRiE, VA MERAT, R—=VIZ3HAT X RINZE
T, ZhuE, PR TH B ReportNet OF 7 4 /L hFE/R EITRAR D £3, BTO/N— 2 O Service
Portal Tl % ODBREHELL—PRREL TVDIHE, INLORERTCIIREFSLEEA, VR—h
—HIX, BEMIC Reports BV 2 — AV EZFEHT L & S ICERRELREL LORFEL ET,

Analytics User O—/LDHRE

Analytics €Y =2 —V&HIFRT 5 &, v —/L» [Service Operations Analyst] F7-(% [Service Strategy
and Design Analyst] OZ& D —H% X, Advanced Reporting €V =2 — /LI 7 7 BATE R 2 £7,
ZHHD RBAC m—/Wd, HriLne— A &BTE 20l SN2 0 ERH Y £,

AT 1—)VEHT a3 TDHERTE

LYY —ATEASHEERELZMEN LT, UATRE LA Va— gAY a 7T e iR L, LEIZ
JGLT, Ny F 27 VT FBROFEITHELEE TS Z L2 H#HE455 L £7, Service Portal 1 > A h—/1
7 4 L7 U @ newscale.properties 7 7 1 /LiZ& %, Form Data Reporting TH A2 % <1 X L7z ETL

WEZ, 7y 77— T XA THRESARVWOT, B3 208 H 0 £,

Cisco Service Portal f YA FL—> a3y HAF
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Cognos DEERHRELE IV ST a—
TA2TICETHEVH

o IBIZE) (P.5-1)

o [ZothoiE] (P.5-1)

o m—Liz>nTy (P5-3)

o [BHFBRIE D O HBIIERE ~D LR — FoB#) (P.5-5)

o [LAR—IARET 47 v aFVBIOY—v 20N (P.5-7)
e [Cognos T® HTTPS m# &) (P.5-8)

e [NFTNva—TFT 7 (P5-13)

=

ZOETIE, Cognos IZBTH R T TN a—TFT 470y hEBIOA TV a VOBREICOWTHIMNA
Lij—o

T Dt DERE

Excel Et LTLR—FERFTT B934T0 T3OHFDHRE

Lif— } % Bxcel HRATHR LT, BELBETSZ L bTxET, Bxcel Hfilt WRRSH, T<
P E T, ZORBICHILT 511, Cognos Server URL &7 74 7> b 77 v Da—aL A v
[N S N e = | N BS= S

AF9T 1 IIFAT N TIUF U4 RUEBEET,
AFw 7 2 [Tools] > [Internet Options] & &R L £ 7,
ATvF 3  [Security] 7 Vv LET,

AFw7 4 [Local Intranet] ' — > & #R L £,
AFvF 5 [Sites] 7 Vv LET,

ATv7 6 [Advanced] 7 Vv LET,

AT9F T Cognos Server URL # AJ) LE T,

Cisco Service Portal f YA kL—> 3y ACF
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B zomozmz

N

(3¥)  Cognos Server URL #HEF89 25 121x, W0 ? View as Excel #6E% Reporting € ¥ = — /L CEFT L
THT, HEMICH U 2N —BRETRENDI T A RUDF A ML RNR—TRENTWS URL 2B L
ET, UL ANTTHUENRS DS URL T, RARMNETE T URL #HERTERWESG, X7
V= ¥x7Fx 77V r—varkr—RKLT, BERDASTyTvay hatET,

ATv7 8 [Add] &2 Vv LET,

Cognos » EJFERAEDETE

Cognos A€ Ui, Cognos Dt —7 A XEEH L T#HELET, Cognos Server Dt —7
AR EEET DI

A7v7 1 IBM Cognos 8 —EA%&EILLET,
AFw 7T 2 C:¥Program Files (x86)¥cognos¥c8 64¥bin64 5« L' 7 + VU FiZdH % startup.bat 2B = £,

ATwvF 3  startup.bat 7 7 A /LT, HHAT D Cognos ¥ ® RAM H A XIZjix U T, Cognos IZ Xk D HiLEI T
WHRIDOE =7 YA XREESRTEET,

rem '"'for machines with 1GB RAM"

set CATALINA OPTS=-Xmx768m -XX:MaxNewSize=384m -XX:NewSize=192m
-XX:MaxPermSize=128m %DEBUG_OPTS%

rem '"'for machines with 2GB RAM"

rem set CATALINA OPTS=-Xmx1152m -XX:MaxNewSize=576m -XX:NewSize=288m
-XX:MaxPermSize=128m %DEBUG_OPTS%

rem "'for machines with 3GB RAM"

rem set CATALINA OPTS=-Xmx1536m -XX:MaxNewSize=768m -XX:NewSize=384m
-XX:MaxPermSize=128m %DEBUG_OPTS%

VAT A RAM YA RZESNWT, Eitoe —7 A4 IREOWTINNEHERHT I, e —7 A4 X
RELXZEE LT, rem ZTORBEIHEHLT, oo —7 A XFEEZ2 AL MELET,

AFwv7 4 IBM Cognos 8 —E 2% Hid L7,

IBM Cognos 8 4—/\D 42 A L7 FREIRDERE

IBM Cognos 8 Ty a DX A4 L7 U FREIL, Single Sign-On 3> — ALV RIZHEEIT 5 X 512,
Service Portal D% A4 A7 U FRE L —HH L2 THIT R FHA,

ZA LT U MEMRERET D

AFwF 1 [Start] > [All Programs] > [IBM Cognos 8 - 64] > [IBM Cognos Configuration] &R L 7,
AFwF 2 [Environment] > [IBM Cognos 8 Service] # &R L 7,
AFw7 3 [IBM Cognos 8] # %R L £,

Cisco Service Portal f YA FL—> a3y HAF
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AFwFT 5
AFv7 6

o—nizoivt N

[Resource Properties] . [Ping timeout in seconds] Z##IR L %3, #A4 47 v MHR (B LT
960 * Ay LE9, 960 1%, KIETT,

b 18 Cognos Configuration - inssa

Eﬁuﬁrkliawmm;_m
H bomom | gm| 7

%Swu Contral Systems
Portsl Szrvices
= T Dsta Marsger
=1 [l mata Manager network services
- Bl chent
lecehast
= [B sacuive
=1 g autterbication
Cogras
oSk
] Trusbexdsagnon
= B crostography
[ coores
I 1M Congros Appbestion Fnevel
= [ maka Aroess
& g contert Marager
{0 <ontent Store
ﬁlﬂ. fication
=1 B e Coros...

Explorer 1M Cognos & - Configuration - Resource Properties
[ Lol Configursticn [ Waha
= [ Envecensnt e Sl corkguration
[EM Cognos content databasi % Biryg brmot in seconds <7560 ¥
& fpLogana % Stop vk time in seoonds @
Fie £ Masdmium rmemory i VB Tel
=] Eﬁmg:c-uma savice “hutddowr. port rmber g

REERTLET ([Save] T2 %227 U v 7 LET),

IBM Cognos 8 #—E 2

A—JLICDNT

EHESHLET,

Reporting B8EIC7 VX5 5=-HDO—)L

WOFRIZR SN B —/LiL, Organization Designer £ = — /L CEZHR SN E T, T 6L, Reporting
LU Advanced Reporting ¥ =2 —/LIZT 7 BRATH2—WFIZH YV Y THLERH Y £,

FHIEFZIN TS r— 1 [Service Operations Report User| (2 —FZE| 0 Y THIHEAE, =

Pix, FANCHMAIAEN TS Request Center L AR— M EEITTELZXENRH Y 7,

. ZDa—

Rl

DC = Demand Center

RC = Request Center

a—JL Heae S
Service Operations e RC LAR— FDOFER £ = —/b : Reporting
Report User

e KPI¥ v akR—F&HErL, RC (F—ERA RXTp—<R) L
R—hE2FEITTEET

Service Strategy and
Design Report user

e DC LiR— FDFER

£ = —/b : Reporting

e KPI¥v¥al— &z, DC (EV R AffifE) LaR— &%
fTCEET

[ oL-26389-01-J

Cisco Service Portal f VX FL—a v A4 F i



$F58 Cognos OEELGBRESLVFSINSa—TFT1VJICBATHEVE |

B oc—rzonT

Advanced Reporting— | ¢ RC LAR— FDOFER £ ¥ = —/b : Reporting 3 £ OY Advanced Reporting
BusinessAuthor e DC VR— FDOERR e Advanced Reporting & ¥ = —/L'® [Ad-Hoc Reports] # 727 7 &
. Ad-Hoc L7E— k ATEET
Advanced Reporting— | ¢ RC LAR— FDOFER £ = —/b : Reporting 3 £ OY Advanced Reporting
Professional Auth . _ . N .
rofessionalAUOr |, pe Lat— hogr | o KPI X vy adk—F (DORC) &#FTEET
e Ad-Hoc L AR— | e Advanced Reporting & ¥ = —/L'® [Ad-Hoc Reports] # 727 7 &
e Report Designer ATEET
e Report Designer |27 7 EATEET
Reporting e RC UKR— hDFER £ ¥ = —/b : Reporting 3 L Y Advanced Reporting
Administrator . _ . o .
* DC LAR— FDFETR * Advanced Reporting E¥ =2 — /LD LR— MNIT 7 EATEET
Relationship Manager | ¢« RC L7 R— kDR £ ¥ = —/b : Reporting

e DC ViR— FDFER

« FRTOLFE—MT7ERXTEET (DC/RC)

Service Level
Manager

* RC L'AR— FDORR
e DC LR—FoFER

£ = —/b : Reporting
o FTRTOLE—FMTZ7EATEXET (DC/RC)

Service Team
Manager

e RC LAR—FDOEFR

£ ¥ = —/b : Reporting

e KPI¥vvadh—Fe&RRL, RC (—ER T p—<X) L
R—NEFETTEES

Service Team
Administrator

e RC U R— FDFER

£ ¥ = —/b : Reporting

e KPI ¥y v akR—FR&HErL, RC (F—ERA T p—<R) L
R—raFEITTEET

Portfolio Designer 3
& " Administrator

e DC LViR— FDFER

£ ¥ = —/b : Reporting

* KPI#vy¥af—FRaz&mRL, DC (B Affiff) vaR— k&%
TeEEd
Portfolio Manager e DC ULFR—FDFER |FEY=a2—/b: Reporting
 KPI¥v¥adf—FRaz#&RL, DC (B AMMfHE) VaR— &%k

fFexET

Analytics
Administrator

* RC LAR—FDOFETFR
* DC VA—hrDOFR
e Ad-Hoc LAR—

* Report Designer

o KPI#HHHE

o LR— NEHAE

£ ¥ 2 —/b : Reporting 35 £ ' Advanced Reporting
e LKR—NIT7Z7EATEET (DC/RC)
e KPI¥#vvamr—F (DCRC) R RTEET

e Advanced Reporting & ¥ = —/L'® [Ad-Hoc Reports] # 727 7 &
ATEET

* Report Designer |27 7 EATEE T

e Reporting 7 4+ /L4, X v 2R— K, Cognos #&H, LHK— %
Al Va—N, LR— M BRUHERERZRIF, LAR— R E2ERT
EET

e KPI&HIgREICT 7 EATEXET

Site Administrator

F T

£ =2 —/b : Reporting 3 X T* Advanced Reporting
» Service Portal 35 & O' Cognos D 2H4HE

Il Cisco Service Portal f VX FL—¥ 3> HA K
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BRBEH, S ERBEE~OLA— rtokH N

FARIRED 5 RIRBIREA~D LR— FOBE

ZOIETIE, BHRERSE T/EK L 72 Report Designer LR — h & XN Ad-Hoc 7 = U — % EBEREICH
B35 FIEICOW TR L,

Z Z Tt d % [Deployment] &7 a VA HL TLAR— MEBEIT 1T, Reportmg EYa2—)b
FEMTZHILENRH Y 9, FAER SN TV D —)L Site Administrator 121%, Z OFERENRE 1
ES RN

V=R L X =4y NONliFOBEEED Cognos Server D7 7 A )V VAT LTV ATEDLLENH Y
35

IHRR—bF T7M4ILDOER

ATv7T 1 B~ T, CustomReports &\ RO 7 4 /L4 % Cognos @ Public Folders 7« L' 7 K UIZ/E
BLET, 7ANVEOLRELER L THOHWETAN, XT Vw7 THAFITTHILERDY T,

AFvFT 2 HLWLA— % EFETER L CustomReports 7 + /L X2 —LET,
AT9FT 3 LAFR— MNEHEOHIELFfo /e —3 & LT Service Portal It 71 » LET,
AFwvF 4 KIZART Reporting € = —/v® [Deployment] 47 a » &Z&IR L F7,

[ Pubdic Nelders Py Fbderit m -
Pude Fddars » eports e ;::' 0. 4 1F-¥H ﬂ'l 1R Conprey Ackemriile gh
] [ B Vs Regorts [ Service Perlor marge Reports

Business Yabus Reporss For nevcdonks PortfolloCente [DemandCanbar T Smrvics Performance Reports for revwcsls RegusstCenter Applcstion

Mervginoer LE, 2006 9:35:54 PH Heregraltar L1, 20052 33720 PM

B B, 2 Mers,

AFwvF 5 LMo [Launch] (2#8) L. [IBM Cognos Administration] Z27 U v 27 LET,
AFw 7 6 [Configuration] # 7% 27V v 7 LE7,
AT7w 7 7 [Content Administration] |2 &) L. Wi DA LD [New Export] 74 2> &R L 7,

IBM Cognos Administration admin admin LogCn~ B i &~ 9 8 v Laund
Status Security | Configuration |
[ Data Source Connections | administration G g G P R X
& Content Administratio
o Entries: |1 -3
Distribution Lists and Cont] THes o
. Name & Modified £ Actions
& Printers ol | |
~ Expart July 30, 2007 1:29:05 AM By Mare...
{E sty - ‘ .
E Styles .
Impart MNovember 20, 2007 1:15:24 AM B2 More...
ohyles £ b .
B Portets [ & Reports January 8, 2009 10:08:23 PM b g
r.f{)s Dispatchers and Services Last refresh time: January 11, 2009 11:09:23 PM

AFyFT 8 I AFR— D4R (7z& 21X, CustomReports) L OZEDOMOFEMZFEE L, [Next] 227 U v 7 L
ij_o

Cisco Service Portal f YA kL—> 3y ACF
[ oL-26389-01-J .m




$F58 Cognos OEELGBRESLVFSINSa—TFT1VJICBATHEVE |

N EREEh o SRIBE~D LR— OB

AFvF 9 [Deployment Method] ~<— ", [Select public folders and directory content] % #&4R L T, [Next] % 7
Uy r LET,

AFwF 10 [Add]%#7 V27 LT, FlA1 THEL LT CustomReports 7 4+ VX #RIRLET, B AKX L LR— b
TAAFERIRL, [Add] R¥ > %2V v LT, FHO[OK] %22 Y v 7 LET,

Marvigahe U Dokders o seanch bo Fired Kl enbries Lo indude inopour archies, Sebect Lhe enlries. you warl and Otk e srooer bulbon b wpdale e Ssecbed enbries L ngrch

Arvailalde enlries Selecled enlries
Public Foldres (o]

Eniries: 1 -u
Lrénes: 1 5 1+

e | e MaaTee
O C3 -3 User Defined Reports_All Lisers

Haamie

Al |'|.:|: fics

Carshoem Fepoets Cuaka Hiodel

st

[enpoets
Servicn Portfiols Reporting

Standard Reports Data Package
Liser Defined Reports ol Lisers

CEFCELD

AT797 11 [Disable after import] DN Z iR LT, [Next] %27V v 7 LET,
AFwF 12 [Next] 227V v 7 LET,

AT w7 13 [Select the directory content] =7 = > ¢, [Include Cognos groups and roles] % 34K L. [Replace
existing entries] ##R L T, [Next] 27V 27 LET,

AT7w 7 14 [Specify the general options] =7 ¥ = >, [Include access permissions] % &R L C, [Apply to new
and existing entries] Z IR L F 3,

ATw7 15 [External namespaces] C [Include references to external namespaces] % %R L £,

AFwF 16 [Entry ownership] =2 3 = > G, [The user performing the import] % #&4R L T, [Specify the general
options] ¥ 7 > 2 T, [Next] 27 V> 27 LET,

A5 w7 17 [Specify a deployment archive] ©2 2 > T, [Next| 227 U v 7 LE7,
25w 7 18 [Review the summary] 27 3 2> C, [Next] 227V v 7 LE 7,

AFw 7 19 [Selectan action] 2 3 a3 >, [Finish) 27 YV v 27 L£7,

AT7wv7 20 [Now] ##E{R L. [Run with options] &7 2> C[Run] 227 VU v 7 LET,

CustomReports.zip 73 Cognos SOURCE ~ > ® <CognosHome>¥c8¥deployment 7 # /L & IZ/ERRK &
nEY,

IY)RAR—bSNEIT7AILDAL VR—F

ATvF 1 =7 AF— 1INz 7 7 A /L CustomReports.zip % EBE)~ > D <CognosHome>¥c8¥deployment
TANFIZa—LET,

A7TvF 2 A EME® [Launch] 2% &) L. [IBM Cognos Administration] #727 U v 27 LET,
AFwF 3 [Configuration] ¥ 7% 27 U v 27 LET,
AFw7 4 [Content Administration] |ZFE) L. Wi DA LEO [New Import] 71 2> Z3&IR L 7,

Cisco Service Portal f YA FL—> a3y HAF
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LR— AT« aFUssUy—Exonm M

IBM Cognos Administration admin admin LogOn~ | B | = 7 & = Larg
Salus Searity Configuration
) Dot Scagce Corvections | adwanistrstion THM N WP
s Content Administration )
= i 'nl Ererisg: |1 & O
A Distrbution Lists and Cont)
& Priters DOl [Mamc ¥ Modilicd & Ackions
s - [0 O3 Ceport Juby 30, 2000 12505 AM B e
S e

O 5 oot Wowerber 20, 3007 1:00:24 44 O More
B Eurtiers O % Recorts Jenuary 0, 200F 10:0az3EM O b 03
o Crpatehers aod Seraces O G res Jruwy 11, 2009 1292 r O b 53

AFwT 5
ATvT 6
ATy FT 7T
ATy7 8
ATv7 9
ATFv7 10
ATv7T 1

rifraih vt Maary 52 2009 L3-MAT AH

[CustomReports] 3R L., [Next] #27 U v 7 LET,

[CustomReports] %34 L T, [Select the public folders content] < [Next] #27 U v 7 L&,
[Select the directory content] 2 > = T, [Next] %27 U > 27 LT,

[Specify the general options] 27 22 > C, [Next] 27 U v 7 LET,

[Review the summary] &2 v 2 > C, [Next] 27 U v 7 LEJ,

[Select an action] £ 27 + = > C, [Finish) "&% %27V v 7 LET,

B LWLAR— | 7414 CustomReports 78, ERE~ T DRT Y v TH A 2 TIZERRIN
F7.

LAR—FARET 4« Va3 ) BELUH—EXDEN

BEOREE EBIZ, 74 —L5 T —% LAR—7 127 (Ad-Hoc Reporting) 7147 > aF VB IW
=R T =T NOHEEENTL2MLERHD T, eI, BNV —E2X%2F3 074 12T 556
R, BMF 47 aFV0arT YO LR— NRREREARETT,

T4022aFVERIFY—EX T—TILOEM

FDRT 47> aF U/ —ER FT—T AT 51T :

TXAN =T 4 ZEMA LT, <requesicenter.destination>/cognos/config 7 4 L7 NV D7 7 A )L
cognos.properties % & £7,

cognos.properties 7 7 A /L TIRD/XT XA —FEERELET,
DM.IncrementOfDictionaryTables=n
DM.IncrementOfServiceTables=n

ZIZTC,nlE, T v— MTBMT 5T =T L0 TT,

72z 5007 47 aFtVBILOY—ER T—TAEFEHLTHWDIHEA. &XTA—XD nlZ 20
EANNTHE, IHIZ20 D7 —TAREMSN, &8 TT 427> aF U 7—7n 70, h—EX
T—=TNNT0ICERESINET, 2% 9. DM _FDR _DICTIONARY 50 i

DM _FDR DICTIONARY 70 (2., DM_FDR_SERVICE 50 {Z DM_FDR_SERVICE 70 272V £,

[ oL-26389-01-J
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W Cognos T? HTTPS D&%

avwr R 7Far7 s vy RUERWT, <requestcenter.destination>/cognos/bin 7 4 7 a2} U T
A2 U7k create_fdr_tables.emd % /T L ¥ 7,
ZOA7 U7 ML, cognos.properties 7 7 A /L CAS LIZBICKHET 27 — 7 Vo zEinL 4,

GE) A (BfE. X (xR M) T2 BT, HLAER ST =7 o b oL Ad-Hoc
Reporting €2 =D A A M —VHIZREINTZHD TR L TY,

s

HLWT—7 L oBNEMET 521X, Datamart 7 — ¥ X—2 /A LC, T4 7 a )V /V¥—
t'2 (DM_FDR_DICTIONARY N/DM_FDR_SERVICE N) 7 —7 L O¥ % 8 L £,

Cognos T®D HTTPS D&E

Cognos Server T? SSL Y7 R— FDBE

SSL # 4 — k% Cognos Server TA X —7 /LIZF 51Ti%, Cognos Gateway O 7' 1 k /L% HTTPS I
RS H2MENHY £ (IS 72 £D Web #—,3% HTTPS ICHRE S LTV D Z L EHETT),

Web

HTTPS

Web H—/3(1IS)
(Cognos 8.4 ¥—kox)

} HTTPS
) Cognos 8.4 H—/\
= b B Hittp
A—F AT = 2,8
(Cognos SDK {#F3) LhSadidd

NI 22 A 4E A2
WHASH LRREEN
1. Https (%, http://inservice/QA/kb/?View=entry&EntrylD=4 % f#i fl§ L T, Cognos Server /31 > A
F—/L &N T35 IS Server TA X — 7 /MZTHHERSH Y 7,

Cisco Service Portal f YA FL—> a3y HAF
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Cognos T® HTTPS &z M

2. F7=, IS TTCP A— | (80) ZHIRT 24EbbHY 7,
N

(3¥)  Windows Server 2008 R2 334, TCP ARA— bk (80) ZHIFRCTEEHA, TDED, 77AT U F—/b
EHEHLTTCP A— b (80) 27 =7 /WZTANERH Y £,

3. EX=2VUT s, CognostlIS A L A M=V INDV AT LTI, 7747 VA —/V &M
LT, §_TOISSLA—F (b ziE, A—F80FBLWI9300) 27 ry s TEET,

4. SA/Reporting THEHSNDT_XTHOa~ FIAy a2—F7 4 U T 43 Hitp 7 v ha Lz 5
e, Zivb D=~ KL, Cognos Server 34 VA h—/VENDH VAT AEE U AT L THET
SNET,

5, a~YFIA4Y 2—=F 4 VT 4O Https/SSL %A F—TMZT B &, F—r—ry FRNT 4 —
VU AENELC ST, IESSL EZHEHLET,

6. CnfParams 77— /L'® ‘CognosServername’ |%, IS THRE I 5 SSL R— M &2FHET H L HIZF
HTEETLZMLERHD E7,

IIS H—/\EIEAE D Cognos Server ~DA »iR—k

AFyF 1 IS THEASND P — FEHEIL, Cognos 8.4 Bl ' — OB EQRGHNIC A —FT 5 LERNH Y £7,

N

GE) B —\GEBIED Base-64 = a— F X509 B THD Z & 2R L ET,

ATFvFT 2 avwr R 7arr7 MERWT, 7404 [C:¥Program Files (x86)¥cognos¥c8 64¥bin) IZHHE) L £,
X797 3 JAVA HOME % C:¥Program Files (x86)¥cognos¥c8 64¥bin¥jre¥1.5.0 I E L £ T,
AFyFT 4 KoOa<wr REAHLT, US $— G FE%E Cognos 8.4 @ JCA Keystore (21 ' AR— bt LET,

ThirdPartyCertificateTool.bat -T -1 -r CA certificate file -k

crn location/configuration/signkeypair/jCAKeystore -p password

(e.g. ThirdPartyCertificateTool.bat -T -i -r "c:¥certnew.cer" -k "C:¥Program
Files¥Cognos¥c8¥configuration¥signkeypair¥jCAKeystore" -p NoPassWordSet)

SSL T® Cognos 8.4 MHKE

AFw 7 1 [Program Files] > [IBM Cognos 8] > [IBM Cognos Configuration] (&) L 7,

AT7w7 2 [Environment] > [Gateway URI] (2@ L. http % https ICEE LT, "—h T 74/ 1 80 ~ 443 |
EHELET,

Cisco Service Portal f VA FL— 3>y A4 F
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W Cognos T? HTTPS D&%

&+ IBM Cognos Configuration - nsidev01

File Edit Yiew Actions Help

H @@ o 7

Environment - Group Properties

E} Local Configuration
[—:|{§ Environment
: E}: 16M Cognos content database
E:£| @ Logging
: @ File
E| @ IBM Cogros § service
: E}: IBM Cogros 8
% Source Control Systems
T Portal Services
E@ Daka Manager
E@ Diaka Manager nebwork services
= chent
@ localhost
E@ Server
@ SOAP Server
E Socket Server

m{§ Security
{E Data Access

ATvT 3

|Name

| |'u'alue
Deployment: files location . Jdeployment:
Data files location . jdata
* Map Files location \fmaps
Temporary Files location .. Jtemp
Encrypt temporary Files? False

# Format specification File location
Sott buffer size in ME

* 1P Yersion For Host Mame Resolution
Gateway Settings

#* iGakeway LRI
iaakeway namespace
Allow namespace override?

* Dispatcher URIs For gateway

# Controller URIT for gateway
Dispatcher Settings

# External dispatcher LRI

# Internal dispatcher URI
Dispatcher password
Other URI Settings

.. Jronfiguration/cogformat, xml
4
Use IPv4 addresses

thps:flocalhost: 443 cognosa cgi-binfcognos, cgl

Falze

htkp: #flocalhost: 9300/ p2pd)servlet) dispatchiext
http: §flocalhost: 80 cognos&icontroller Server

http:fflocalhost: 9300/ p2pd/servlet/dispatch
http: ) flocalhost: 9300/ p2pd)servlet/dispatch

B e B e B

Groups environmeankt related properties,

Configure these properties so that installed components can communicate with ather IBM Cognos & components installed on remote cor

are specific ba this computer, such as where ba stare IBM Coagnos & files,

[Cryptography] > [Use mutual authentication?] {28 L T, [True] I2EE L E 7,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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& IBM Cognos Configuration - nsidev01
File Edit View Actions Help

Cognos T® HTTPS &z M

H @@ o ?

ED Local Configuration

Cryptography - Component Properties

E-[E Ervironment
Eb 1BM Cognos content database
Elﬁ Logging
- L-[d)Fie
[—]@ IBM Cogros 5 service
ED IEM Cognos 8
@ Source Control Syskems
Iﬁ Portal Services
El@ Daka Manager
-2 Security
[—j@ Aukhentication
: E newscale
E Truskedignion

0| Cognos
@ 16M Cognos Applicati. .
-2 Data Access

|Name |

|'v'a|ue
CSK settings
Store symmetric key locally? True
* Camman symmetric key store lacation . Jronfiquration)csk,
Common symmetric key store password i
# Common symmetric key lifetime in days 365
S5L sektings

# | Use mutual authentication?
g

* se canfidentiality?
Advanced algorithm settings

# Digest algorithm SHAL {Secure Hash Algorithim)

# Signing key pair algorithm DSA (Digital Signature Algorithm)

Defines a group of properties that enables secure communication between the product components and data encryption,

To use a cryptographic provider that already exists in your environment, you must delete the default provider, You can anly use one ©

click Mew and then click Provider to use a different cryptographic provider, After yvou select the provider, you can use this group of pro
unauthorized access,

ATv7 4

[Cryptography] > [Cognos] > [Use third party CA?] \ZBE L C. [True] I2ZHE L%,

[ oL-26389-01-J
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W Cognos T? HTTPS D&%

&+ IBM Cognos Configuration - nsidevo1

File Edit Miew Actions Help
H »r@w @ 7

m Cognos - Provider - Resource Properties

I3 Local Configuration [Name | [value
=& Enwvironment Type Cognos
E IBM Cognos content database # Certificate location . Jronfiguration/certs
IH @ Logging # Confidentiality algarithm RSA security RC4 (40-bit key)
@ File # POF Confidentiality algarithm RS security RC4 (40-bit key)
EI@ IEM Cognos § service # supported ciphersuites RSA-RSA-DES(SEICEC-SHA. .
D IEM Cognos & Identity name
@ Source Conkrol Systems # Seryer common name CAMUSER
@ Portal Services * Qrganization name Cognos
El@ Data Manager # Cauntry code CA
=-[& Security Signing key settings
L‘—]@ Authentication # sigring key store location .+ Joonfigurakionsignkeypair
E newScale Signing key store password R
{E TrustedSignon Encryption key settings
| B Coarios # Encryption key store location - Jeonfigurationencrypkkeypair
[,—]@ Cryptography # Encryption key store password R
P @l coarios Certificate Authority settings
@ 1BM Cognos Applicati,.. Use third party CA? ‘1:*@
{2 Data Access * Certificate Authority service comman ... A

Defines a group of properties For the Cognos crypkographic provider,

Configure these properties to set the encryption services and CA service For all components accessing a single content: store,

AFvFT 5 HEERGFLET,
AFw7 6 IBM Cognos 8.4 #—E A %Z{E1E LET,
AFyF 7 HEZHLET,

SSL M newscale.properties ~OZEH

AFwF 1 newscale.properties 7 7 A /L C, cognoswebprotocol /¥ A —# @ http % https IZAF L £,
ATvF 2 RequestCenter 7 7V r—ra v — "EEEEHLET,

ATwF 1 https://CognosServername.domain.com/cognos8 {22 7' > L, Cognos Connection (21274 > T& 5%
MWFzy 7 LET,

Cisco Service Portal f YA FL—> a3y HAF
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AFwF 2  https://RequestCenterServername.domain.com/RequestCenter (212 7'/ > L, Reporting F 721
Advanced Reporting ¥ = — /LI F S — N TCE 0T =v 7 LET,

— g ~ — W
ST a—Fa 24
COETHHINTWEZ I —RNEAELEL, #HRERIN TS YV a—varEZR® L TATLEIN,

create_model.cmd A’k L% L7- (Oracle DB)

COMBEOKERE L TROZEREZLNET,

o EXEHIT setup.properties /37 A — % datamart.db.schema D7 —# ~v— h AF—~ 2 —HF 4 M
BEINTWERA,

2008-10-07 18:23:52,742 INFO Executing ScriptPlayer...

2008-10-07 18:23:52,914 INFO An existing project is being opened.

2008-10-07 18:23:57,414 INFO Transaction count: 13

2008-10-07 18:23:57,414 INFO

2008-10-07 18:23:57,414 INFO

2008-10-07 18:23:57,414 INFO Transaction: 1

2008-10-07 18:23:57,430 INFO Action: SetDefaultLocale successful, continuing...
2008-10-07 18:23:57,430 INFO

2008-10-07 18:23:57,430 INFO Transaction: 2

2008-10-07 18:23:57,430 INFO Action: SetActivelLocale successful, continuing...
2008-10-07 18:23:57,430 INFO

2008-10-07 18:23:57,430 INFO Transaction: 3

2008-10-07 18:23:57,805 INFO Action: Modify successful, continuing...
2008-10-07 18:23:57,805 INFO

2008-10-07 18:23:57,805 INFO Transaction: 4

2008-10-07 18:23:57,805 INFO Action: Modify successful, continuing...

2008-10-07 18:23:57,805 INFO

2008-10-07 18:23:57,805 INFO Transaction: 5

2008-10-07 18:23:58,305 INFO Action: DBImport failed, skipping...

2008-10-07 18:23:58,305 INFO Reason: BMT-MD-5002 The ImportSpec object ‘DBO’ of type
‘schema’ does not exist in the database.

2008-10-07 18:23:58,305 INFO

2008-10-07 18:23:58,305 INFO Transaction: 5 failed, skipping...

Yy)a—o3y
» (<requestcenter.destination>/Cognos/Config) ® FiZ& 5 cognos.properties 7 7 A /L& B & £7,
e WML HIZ, datamart.db.schema DE Z i L £,
— datamart.db.schema=dbo (SQL Server 7 — & ~<— %)

— datamart.db.schema=<dm user name> (Oracle 7 — # ~<X—X)

N

GE) 7T v7 71— FoOHA, setup.properties Tl CEEZ#1T> CTH 5, configure.cmd % (T L F
9 (<Cognos_temp_installer>/cognosinstaller),

o datamart.db.schema /X7 A — & &% L CTH» 5., cognos.properties 7 7 1 L& RF L ET,

Cisco Service Portal f VA FL— 3>y A4 F
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e av RN TurT N U4 RUEBWT, <requestcenter.destination>¥Cognos¥bin 7 4 L7 KV
IZBE L. execute create_model.cmd 35 & OF publish_fdr pkg.emd A7 UV 7" F 4T L £ 7,

CAM_AAA Authenticate A’k L E LT

ZOMBEORRE LTROZENBEZ BNET,
o FBEEBMiFAA AEEALTT 7Y r—vaiinZ A LTnERA,
o Cognos & —_"ZIZHR AL AP EENTVER A,

Cognos ReporthNet
| 1cam-ana-onz7

f e i The function call ko 'CAM_AAaA_suthenticate' Falled, Reason: 'CCL_ASSERT{redirectCount = 107;'

o4

S

vy)ya—3ar1
SERERT KA A & %A LT Request Center 7 7'V r—va a4 LET, KA NMORES
B RAA A EBETHLENRHY £ (<host Name>+<domain name(s)>),
WIZHE R LET,
¢ inssa.ogkqas.celosis.com
* inssa.celosis.com

e inssa.celosis.net

Yyiya—3>2
» (<cognos_temp_Installer> /cognosinstaller) ® TIZ& % setup.properties 7 7 A /L& & 3,

o Y—RAELREM FAAL VARG ER TV RWES, VY~ oA BT TV r—va v
P—=NE2RO L ITHELET,
WIZHEZ R LET,
— gateway.server.name=inssa.qakqas.celosis.com.
— application.server.name= inssa.qakqas.celosis.com.

- A R TFurF vy RUEME, <cognos_temp_Installer> /cognosinstaller 7 4 L 7
FUIZKEI L, configure.cmd 227 U 7 R ERITLET,

(<requestcenter.destination>/Cognos/bin) T T/A\yvF X4 ) F rOERTHRICAT A VIC
& L% L= (401 Unauthorized)

Is—

e ZOTT—ORRAEIX, BEOARY > —I2& Y IIS T Anonymous 7 7 ERA X7 a & A x—T7 )b
WCTERNWZENRBZONET

Cisco Service Portal f YA FL—> a3y HAF
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C:¥cisco¥cognos¥bin>create datasource.cmd

2008-07-11 03:32:33,271 INFO Creating the DataSource...

2008-07-11 03:32:33,567 INFO Database connection String: "User
ID:"?Password:;LOCAL;OL; DBInfo Type=MS;Provider=SQLOLEDB;User ID=%s;Password=%s;Data
Source=vmhostl13;Provider String=Initial Catalog=Datamart;@COLSEQ=

2008-07-11 03:32:34,895 ERROR Login failed...

2008-07-11 03:32:34,895 ERROR (401)Unauthorized

yya—v3ay

AFwF 1  Internet Services Manager % B & %97,

AFwF 2 Internet Information Services D/EXA > T, —_"AERBEALET,
ATF9FT 3 TFTT74/LhWeb¥ A FEEBELET,

ATvT 4 SBEETALI N EERLET,

ATy F 5 cgi-binvirtual 7 4 L7 NV EZ U v LET,

AT7w7 6 Internet Information Services D431 T, cognos.cgi 7 7 A V%42 U v 2 LT, [Properties] % 7
Vw27 LET, Cognos & DlEN CGL LMD S — U = A TiThh 2356, BE 7 7 A LD 7 m X
TAET =7 LET,

Z2FwF 7 [File Security] # 7 ® [Edit] %7 U v 7 LEF.
AFw 7 8 [Enable Anonymous access] F= v 7R v 7 A& R IR L ET,

s T mrmmommes Jghtomcat Crinewscaleljboss-3. 2. Sisapi
- Skorage b cliont
- __J aspnet_clien

&) Removable Storage | isstart bt
|= | iisskart. htm
. | nagerror.gf Default Web Site Properties 2]

& Disk Defragmenter
‘Web Site I Performance I ISAFI Filters I Home Directory I Documents
Directory Security | HTTPHeaders |  CustomErrors | ASP.MET

- Authentication and access conkral |

SGQL Server Configuration M. % Authentication Methods E

538 Indexing Service
EI--?IQ Internet Information Service
#-_J Application Pools

) rIP addr
=) ‘b Sites User name: | IUSR_INMSDEPOL Browse. .. |
= Default Web Site
[ g coanos 6 Password: I ITTTTTTTTIYY

2 v Enable anonymous access:

Use the Following Windows user account For anonymous access:

? crn
‘flj Reports

and PEPOESErwEr
@ RequestCenter
g tomecat

Secure [ Authenticated access

) aspnet_dlisnt Far the Fallowing authentication methads, user name and password
A = are required when:

G- Wieh Service Extensions - anonymous access is disabled, ar

B Default SMTP Wirtual Ser - access is restricked using NTFS access control lists

[#-&5p DeFault MMTP virtual Ser

[ Integrated Windows authentication
[ Digest authentication for ‘Windows domain servers

[ Basic authentication {password is sent in clear text)
[~ MET Passport authentication

LI

Default domain; I Select... |

Rzl I Select,., |
[0]4 I Cancel | Help |

Cisco Service Portal f YA kL—> 3y ACF
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ATv7 9 IS ZHE#HLET,

ATYF 10 =2~ K77 vy RUzBEWT, <requestcenter.destination>¥Cognos¥bin 7 « L' 7 k U IZ#
LT, KLYy F R VT NEEITLET,

Service L R—F 4 VF EVa—)Izab4 UTEEHA
55—
COMEOREE LTROZ EREL BRET,

e JAVA HOME ¥ AT A CHRESNTOET,

e EncryptionMethod /37 A —# 73, Request Center 7 — % ~<X— 2 ® CnfParams 7 — 7 /VIZH Y F
A,

ELNW2—FIDBIORAT—=RERELZEZTH, a4y X=URFRINET,

Log on

| Please bype your credentials For authentication,

User ID:

Password:

Ok Cancel

vyi)ya—<ar1

ATv7F 1 JAVA HOME Z#i% > A7 AEHMHHIBRL £,
AFvT 2 VATFLEVTIT—FLET,
AFwT 3 TFUF—varviculArLET,

Yy ya—3>2

ATvF 1 Request Center 7 — X X— R (ZE) L. SQLServer Management Studio % 7-(% Oracle SQL*Plus % [
TET,

AFwF 2 2 =xVY— SELECT * FROM CnfParams WHERE Name="EncryptionMethod’ % 347 L £,

ATvT 3 ERoZzI—pbLa— R ES20ngES. A7 — b A b INSERT INTO CnfParams (Name,
Value) values (‘EncryptionMethod’, ‘MD5’) # {7 L £,

ATFvF 4 FWHAfTEaIv NLET,
AFwF 5  Services (ZBEI L, IBM Cognos 8 —E A ZHiEHE LE 7,

Cisco Service Portal f YA FL—> a3y HAF
m. 0L-26389-01-J |



| £5%

Cognos DEELRELLUV LS TN a—T1 U FIEATHEV

Custom Reports Data Model /% #ZE® 9. Request Center ® [Ad-Hoc Reporting] 'J >
DEIIVVITEEIS—DRELFET

Iro—

ZORMEDIFRNE LTROZ ERBEZLRET,
* Custom Reports Data Model /X 77— 7% Cognos Server ([ZAB LTV EH A,

Yyya—3ay

a<w> R a7 s var RUEBRWT, <requestcenter.destination>¥Cognos¥bin 7« L' 7 h VT
B L. execute create_model.cmd 3 X U publish_fdr pkg.emd 227 V7" v #E4T7 L £ 7,

publish_fdr_pkg.cmd successfully... (SQL Server DB) #E{TCEF A

Is—

COMBEOKERE L TROZENREZLNET,

o FREPIC setup.properties 7 7 A JVIZFRTE L 7= Data Mart 7 — % X— 24, (datamart.db.name) ®
RIXF LN EREB SN TWERA,

[RequestCenter] ConfUtil: ClassLoadersun.misc.Launcher$AppClassLoader@e80a59
[RequestCenter] ConfUtil: (via classloader) ConfigFile:null

Configuration not yet initialized

[RequestCenter] ConfUtil: (set explictly) ConfigFile:config/cognos.properties
[RequestCenter] ConfUtil: (set explictly) LogConfigFile:config/log4j.xml
[RequestCenter] ConfUtil: ClassLoadersun.misc.Launcher$AppClassLoader@e80a59
[RequestCenter] ConfUtil.init loaded properties from: config/cognos.properties
[RequestCenter] ConfUtil: (via classloader) LogConfigFile:config/log4j.xml
LogUtilFactory - using Impl: com.newscale.bfw.logging.LogUtilCommonsImpl
2007-10-15 10:58:33,744 INFO Executing ScriptPlayer...

2007-10-15 10:58:33,853 INFO A new project is being created.

2007-10-15 10:58:48,137 INFO Transaction count: 834

2007-10-15 10:58:48,137 INFO

2007-10-15 10:58:48,137 INFO

2007-10-15 10:58:48,137 INFO Transaction: 1

2007-10-15 10:58:48,137 INFO Action: SetDefaultLocale successful, continuing...
2007-10-15 10:58:48,137 INFO

2007-10-15 10:58:48,137 INFO Transaction: 2

2007-10-15 10:58:48,152 INFO Action: SetActivelocale successful, continuing...
2007-10-15 10:58:48,152 INFO

2007-10-15 10:58:48,152 INFO Transaction: 3

2007-10-15 10:58:48,152 INFO Action: Modify successful, continuing...
2007-10-15 10:58:48,152 INFO

2007-10-15 10:58:48,152 INFO Transaction: 4

2007-10-15 10:58:48,152 INFO Action: Modify successful, continuing...
2007-10-15 10:58:51,106 INFO Action: DBImport failed, skipping...

2007-10-15 10:58:51,106 INFO Reason: BMT-MD-5002 The ImportSpec object ‘DatamartD’ of
type ‘catalog’ does not exist in the database.

2007-10-15 10:58:51,106 INFO

2007-10-15 10:58:51,106 INFO Transaction: 4 failed, skipping...

N

GE)

ETL 22 U 7 | publish_fdr_pkg.cmd !X, DBImport = — [TmportSpec object ‘DatamartD’ of

type ‘catalog’ does not exist in database.| Z4 L £,

[ oL-26389-01-J
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Yyya—v3ay

AT97F 1 (<requestcenter.destination>/cognos/config) ® FiZd % cognos.properties 7 7 A L& B & £ 7,

AFvFT 2 X7 A—% datamart.db.name ZIEL F9, T — & X— 2 |ZFFE L7z Data Mart 7 — & ~<— 2 D4 Hi
FRELET, KXFE/NCFIERENET,

GE) 7Ty 71— FROBFA, setup.properties 7 7 A NV THE L X HICEE L THh 5, configure.cmd % FEAT
L7 (<Cognos_temp_installer>/cognosinstaller).

5 : Data Mart & — % ~<X— 2 DataMart & L THREINTWBEHEE -
1E : datamart.db.name=DataMart
7% : datamart.db.name=Datamart

AFwF 3 avwr R 7uar7h vgr RUZBAWVWT, <requestcenter.destination>¥Cognos¥bin 7 4 L' 7 h U IZH
#i L. execute create_model.cmd ¥ & Of publish_fdr_pkg.cmd %27 V 7 h % E{T L £,

Cognos 8 H—EXRZ#RRTET. TA ANy F¥ T5—MNHELELET

Io—

COMEOIRNIFSESERILNBEBELLNET,

* </cognos_installed location/c8/logs> (Z&H 2= 7 7 7 A /L (cogserver.log 3 L
cogconfig_response.csv) #F v 7 L, =7 — a— REMAL T, WKIRTETT — 22— RIZH
B LYV a—varesBLET,

IBM Cognos 8 Business Intelligence

@ The Cognos gateway is unable to connect to the Cognos Bl server. The server may be unavailable ar the gateway may not be correctly configured.

Try again or contact your administratar.

CFG-ERR-0103 : Cognos 8 ' —E X & B TE EF A, SMBT X &I TTH LT — a— N
-1) BRI ET,

ZORMEDIFNE LTROZ EBBFEZLRET,

e Cognos 8 VY —ERAZMATHLEIHHINLZT IV hDO/RRAT— ROFGHERAIEIN TV D
D, BHEWR DY A,

« Txy MFUY F- MERFRALTOET,

Cisco Service Portal f YA FL—> a3y HAF
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Yy ya—31

ATFvF 1 V- RBHLET,
ATw9F 2 [IBM Cognos8 Service] IZBEILET, 27U » 7 L., [Properties] ZEN L E 7,
AFvFT 3 WIETEHIC [Logon] ¥ 7% 27U v LET,

IBM Cognos B Properties (Local Computer)

General | LogOn |F|ecover_l,l || Dependencies|

Log on as:

(") Local System account

Allow zervice tointeract with desktop

() This account: |.~’-‘«dminEanganre@ceIo$is.u:c-m | [ Browse. |
Password: SR EERBEEES |
Confirm passward: |.oo...oo...oo.. |

Y'ou can enable or disable thiz service for the hardware profiles listed below:

Hardware Prafils Service
Undaocked Prafile Enabled

[ ] ][ Cancel ][ Apply ]

AFvT 4 ANTH2—F THUL MIEEEHBRRIS Y, RAT—RFOEHFARNTIN TN L 2R L
F9,

AFyF 5 Y—vERZBH L, IBM Cognos 8 h—E A& HiLH# L £1,

Y )ya—3>2

AFw7 1 [Start] > [Programs] > [IBM Cognos 8] > [IBM Cognos8 Configuration] (&) L £,
AFyvFT 2 Yy oy MDY R—ESE 9399 005 9410 IZEE L ET,

Cisco Service Portal f YA kL—> 3y ACF
[ oL-26389-01-J .m



Cognos DEEARES LUV FSIN a—FT4 U FICBETIEC |

ATFvFT 3

yya—<ay

ATFvFT1
A7y 2
AFyvFT 3

v IBM Cognos Configuration - subbu-It

File Edit Wiew Actions Help

H ) am @G 2 |

Explorer | IBM Cognos 8 - Configuration - Resource Properties
@ Local Configuration A Marne Walue
E,{E Ervitonmment Type Srnall configuration
B@ Logaing # Ping timeout in seconds 240
~[d] File # Stop wait time in seconds &0
B@ IBM Cognos 8 service # Maximum memory in MB o8
: {E IBM Cognos 8 n shutdown port number 9353

@ Source Control Systems
@ Paortal Services
B@ Daka Manager
B@ Data Manager network service
e v
| [* I

|A
|A
|

EH AT L, IBM Cognos 8 —E A% FHEH) LE 7,

CAM-CRP-1114 : ¥—2A k7 [C:/Program Files/cognos/c8/configuration/signkeypair¥jCAKeystore |
DAYV T X Tca) TRIEFHACCEAEHENHY THA

CAM-CRP-1085 : X =2 VT 4 e A X 75200 — FIFGEFIZT T =A% AELE Lz, #l
java.lang.ClassNotFoundException: org.bouncycastle134.jce.provider.

COMEORKE LTROZ ENREZLNET,
e JAVA HOME MV A7 A THRE SN TWT, RIEZ JRE/JDK #/RLTWET,

JAVA HOME % 3 A7 N/ HHIER L £,
VAT ALEYT—MLET,

avwr K 7r 7 hER &, (<Cognos_temp installer>/cognosinstaller) (2 &) L T, configure.cmd
EIATLET,

CM-CFG-5063 : ContentStore & O##iFFiZ Content Manager Configuration = 7 — 23 H XivE L7z,
ZOMEDIFRNE LTROZEREBEALNET,
» ContentStore 7 — ¥ ~X—2® SID IZHZ LRI 72\ >, TNS 23 SID 4 THEINTWVERE A,

Cisco Service Portal f YA FL—> a3y HAF
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| £$5% Cognos PEELHBESLUV ST a—F1 FICBT3EVE

Yyya—v3ay

ZAFwF 1 SID & Service |2 ContentStore & —Z X—ZDRI CLA4RHINH YD  SID IZ FBNEEN TN L 25
BLET,

AFwF 2 SERVICE NAME Tix72< ., SID Z{H LT TNS Z&&HL 7,
AFwF 3  Ttnsping <SID>] %ML T Oracle f > AX VARG CED I L2 MR LET,

ATFvFT 4 avoRTrUT MU FUEBE (<cognos_temp_intaller>/cognos installer) (B8 L T,
configure.cmd % E47 L ¥ 7,

[ERROR] FZ A X Toracle.jdbc.OracleDriver] % = — R T&E 7o 7-72%, Content Manager % BA%a
T&EEHATLE,

o ZOMBEDENE LT, ojdbeld.jar 25 cognos lib 7 4 L7 MU IZRNWZ ERBEZOLNET,

yya—<ay

AFv7 1 ojdbeld.jar % //oracle/JDBC/lib 75 <cognos_install dir> //cognos/c8/webapps/p2pd/WEB-INF/lib
iCav—LET,

AFvFT 2 avrRT7rr7 M vagr FUEBE (<cognos_temp_intaller>/cognos installer) (B8 L T,
configure.cmd % E47 L ¥ 7,

Cognos8 H—EXMDE/EMN/N\VJ L., EEILEFEA

COMBEOKERE L TROZENREZLNET,

* DEP (Data Execution Prevention) % /& (window2003 35 L O window XP) 23, cognos 51T AJfE
Ty ANETR Yy LTWDARERS Y 3,

e JAVA HOME B ¥ AT AEHTREINTNT, RiEZA JREJDK 27 L THWET,
Yy a—v3ay
ATy 1 VAT LERIHEMT 5855, JAVA_HOME % HIER L £,
AFwF 2 [MyComputer] #4727 U 27 LT, [Properties] Z&R L £,
AT9F 3 [Advanced] # 7% 7 Y v - LT, [Performance] D& HID [Settings] R& %27 U v 7 LET,
ATw7 4 [Data Execution Prevention] # 7% 7 U v 7 LE 7,
ATwF 5 A7 2> [Turn on DEP for all programs and services except those I select] Z &R L 7,
ATv7 6 [Add]RZ %227V v 27 LT, WOFETHHRETY 7 A V& S5FT»bIBML £7,

Cisco Service Portal f VA FL— 3>y A4 F
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AFvFT 7T

java.exe path = C:¥Program Files (x86)¥cognos¥c8 64¥bin¥jre¥1.5.0¥bin64

cogconfigw.exe path = C:¥Program Files (x86)¥cognos¥c8 64¥bin64

cogbootstrapservice.exe |path = C:¥Program Files (x86)¥cognos¥c8 64¥bin64

BIBusTKServerMain.exe |path = C:¥Program Files (x86)¥cognos¥c8 64¥bin64

VAT AEY T — R LFET,

7w 745 L— FdIZ Import_reports.cmd NE L FE L=

35—

Jyya—3ay

T 7 — CM-REQ-4204 : ¥Ef74~7 ¥ = 7 k [/adminFolder/exportDeployment[@name="Reports’]]

277 A (exportDeployment) 73K CEHERIEICAKLE L,
ZOMEORRKE L TROZ ENREZLENET,
o LR—hKT—HA47 7741 (Report.zip) 7’ cognos ¥ — S TENTNET,

AFvT 1 EEEL LT Request Center i1 2 > LET,
AFw 7 2 [Reporting] T2 —/MIBEILET,
AT9F 3  [Reports] ¥ 7 EERLET,
AFwF 4 AMIT, [Launch] > [IBM Cognos Administration] % #4R L 7,
AFwF 5 [Configuration] % 72 B L, [Content Administration] % #4R L T, [Reports] Zi®R L £,
AFv7 6 [Reports] ZHIFRLET LLTFE2ERLTLIEIWN),
IB8/M Cognos Adminis teation admin admin Logon v ;B v+ @ T Launch
Status Security | Configuration |
E] Data Source Connections Administration Enle Eje (3 g Eﬁv & B
€ Content Administration
Distribution Lists and Contacts Entries: - (&)
&} Printers O [Names | Modified & | Actions
E stules [0 3 custom January 24, 2009 2:42:54 AM [ More...
B Portiets &3 Reports January 29, 2009 10:10:22 P b B3 onz
E-Es Dispatchers and Services O 83 Service Delivery Reports -- Query Studio January 27, 2009 4:16:36 AM b Moo=
A Dispatchers and Services

AFyFT 7T

a<vy K Frr7 hEB &, <requestcenter.destination>¥Cognos¥bin 7 1 L' 7 h UV IZKEN L T,
create_reports.emd A7 V7 M EETLET,

Il Cisco Service Portal f VX FL—¥ 3> HA K
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Update_datamart.cmd A*&B LE L= (SQL Server T—2 X—2X)

35—

Yyya—3ay

ATFvT 1
ATFvF 2

INFO UDA-SQL-0115 : SQL YV 7 =X F 3 RIETT,

INFO UDA-SQL-0564 : [Microsoft OLE DB Provider for SQL Server] 82 b7 K 7o v — %
sp DropDMIndxs] Z##HCTZF®A TLR, (SQLSTATE=42000., SQLERRORCODE=2812)

COMBEOKERE L TROZEREZLNET,

e DataMart 7 —#X—X 47 =7 b (table/views/stored procedure) ®7 7 4 /L h A¥—~fiH
FZHndbo TIEHY EHATL,

Data Mart 7 — ¥ X—ADT 7 4 )V b AFx—~FTHEN dbo THDHZ L EMRLET,

a<> K 7r 7 bR &, <requestcenter.destination>¥Cognos¥bin 7 + L' 7 h U IZEI L T,
update_datamart.emd 227 V7 F ZE{TLET,

create_model.cmd DEFTIZHZH L1=#. publish_fdr_pkg.cmd IZ&B L E LT

Is—

GE)

ZOMMEOJFEIR & LT, Reportable Dictionary ¥ 721% Service D7 =V — %7 V=7 b (F 4 A3
VITZ7 77 N T—=TNE) BRILTHAHZERBZLNET,

2008-10-14 22:19:13,155 INFO Action: Modify successful, continuing...

2008-10-14 22:19:13,202 INFO Action: Modify successful, continuing...

2008-10-14 22:19:13,233 INFO Action: Modify successful, continuing...

2008-10-14 22:19:13,233 INFO Action: Modify failed, skipping...

2008-10-14 22:19:13,249 INFO Reason: BMT-MD-0006 Another object of type ‘Query Subject’
already exists with the name ‘Person’ in Namespace ‘FormETL’.Please choose a unique name.
2008-10-14 22:19:13,249 INFO

2008-10-14 22:19:13,249 INFO Transaction: 10 failed, skipping...

2008-10-14 22:19:13,249 INFO

2008-10-14 22:19:13,249 INFO Transaction: 11

2008-10-14 22:19:13,264 INFO Action: Modify failed, skipping...

2008-10-14 22:19:13,264 INFO Reason: BME-SP-0023 Invalid property handle ID:
/O/name[0]/0/ [FormETL] . [RC_SERVICELOCATION] . [FIELD1]

2008-10-14 22:19:13,264 INFO Transaction: 11 failed, skipping...

2008-10-14 22:19:13,280 INFO

2008-10-14 22:19:13,280 INFO Transaction: 12

2008-10-14 22:19:13,327 INFO Action: SetSecurityViewDefinition failed, skipping...
2008-10-14 22:19:13,327 INFO Reason: BME-SP-0023 Invalid property handle ID:

[FormETL] . [Person] . [REQUISITIONID]

2008-10-14 22:19:13,327 INFO Transaction: 12 failed, skipping...

C:¥<APP_HOME>¥logs¥cognos_metamodel update.log (& L. v 7 Otz R L E 7,

[ oL-26389-01-J
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07 77 AMIRENTWDIREDT 4 7 v at VEFY—ERA%2/E, 7427 va) U EkiX
P —ERADLEI R —ERLRNCEE LT, fdr/runETL.jsp. create_model.cmd.
publish_fdr pkg.emd DOJEIZEST L ET,

GE) WROAHITHRERRT 17 v aF V) EFFV— R AR EHF T RN T ES 0,

¢ Calendar Scheduled Date
* CalendarStartedDate
* CalendarDueDate

* CalendarClosedDate
e Customer

¢ Dictionary

e Keyword

e Performer

¢ Queue

* Requestor

e Service

e TaskType

e All Tasks

* Authorization Tasks
» Service Delivery Tasks
* RequisitionTaskFact
e ServiceRequestFact
* ServiceTaskFact

e TaskEffortEntryFact
e Group

¢ Organizational Unit
e Person

ETL 227 U7 b ZIE L FETT& 5 L 512, Service Portal Application Server ¥+ > DY AT A 7

oy 7, BLEO Service Portal 7 —F _R—Z2 w2 VDIV AT A 7y 7 EZELLSRETHIENESE
T, X51Z, Service Portal 7—H# X—2Z2M3%H 5 RDBMS A/ V AX LV ADT —H_X—R s a7 &,
T=BHNR—=ANAL VANV ENDIAR =T 4 VT VAT LEDVAT A 70y 7 3—KT H0EN
HYFETF, TTOHEN /KL OfEIL, Service Portal 77— % X— 2% L U GMT @ Data Mart 5 — %
N—2 R FENET, T, Application Server v > & T —F RX—2 < VR ERe BB
T, Zho 2 6O~y U OFMHERRZ> T THRBEIEH Y /A, &~ U BERT 2 REFHE I
LT, VAT AL 78y 7 RELSBRESN TSI EEHERLTIEI N,

Symantec Antivirus Z{EH T 5354, /S—2 3 2 10.0.2.2000 LIEZRITT20ERH D £,

Cisco Service Portal f YA FL—> a3y HAF
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LR— bk URL D& AE
y)a—3ay

AFv7F 1 RequestCenter IZu 71 LET,
AFv7 2 [Reporting] Y =— /MBI L7,
AFv7T 3 [Report] #4727 Y > 7 LT, KIZFT XL S [Copy Shortcut] Zig4R L £,

Mame £
[@]F Functional Positions

Groups by Oraanizatinnal Lnit
Open

b Sroups by Pe Open in Mew Window

B Crganization:  Sawe Target As...
3 Organization: Frink Target

B Organization:

B People bv Gro Copy Sharkcut

DOo0Oo0Oooooodg

b People by O

X797 4 RequestCenter f VAF LV AERNZEELRUTIUF U4 Rullva— by NEIEYFHT7Z
Ha. HaxDOLR— R IT 7 ERATEET,

ATF9FT 5 FHLWITI3u¥ v RyzlE, va— by NEBOHTESGAE X—LAANX—X Ruy T ¥y
v U A RBFERENET, [newScale] F— L AR—ZAZEINL, n /(v 7LF ooy LiE AN LE
T, ANTDHE, HxDOLR—=MNIT 7 EATEET,

LR—FR—L R=DZTFIFILEDURF Ea—DOHHEL—ICERTT 55%
Ya—ay

ATF97F 1 RequestCenter 7 7’V r—avicas A LET,

AFw7 2 [Reporting] ¥ = —/MIBEILET,

AFvF 3 [Reports] ¥ 7% 27U v LET,
ATFyFT 4 WIORTEIIZ, AANZE RIS [Details View] R¥ %27 U » 7 LET,

EEereEisnn>
T i (R R )

Modified £ Actions

January 30, 2009 12:00:15 A More...
Movember 3, 2005 12:32:12 AM Maore...
Movember 3, 20058 12:32:12 AM Mare. ..

Cisco Service Portal f VA FL— 3>y A4 F
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ContentStore 7 — # X—2Z 2.9 Oracle D#EE 2-9 ~ 2-11
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Expat 74 77U 2.7 Reporting
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| wiE 311
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IIS. JBoss TOHBIRE 2-15
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U

Unzip 2 —7 4 U7 4 2-6
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Application Server ff#H YV —2 > — L 2-31
JDBC 7—% Y —ADHE 2-27
JMS Server D#E  2-24
AVARN—NVIHEDOERE 2-63 ~ 2-66
A VA M=)V DR 2-65
A VA RN—IVHIDORE 216 ~ 2-32
NAZ L Java TA 7T VDA A= 218
HPL%f% WebLogic Server OfEL  2-19
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FED)  2-29
ER 2-19
WebSphere
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