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o Fa—DAVLUHF—BIORHHHENELIREENTND Z LE4MER L ET, Request Center T
i, FAITZREDETOENTNDEFa—Dh L X —BILORKRHEREICESNHNTHX A7 OB %
HELES,

— R 1 —RERDEE

¥ 2 — @ [General] X— Y TiX, F a2 —OERFHICRItSN T RERETCEES, F2—%2T7 771
TEREFET I T 4T ERBRLTZY, Fa— OB EZRELEZY TEET,

[ oL-26388-01-J
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Gonara
Org Units
* Hame: Default Service Delivery ¥ Status: (% Actve ¢ Inactive Contact
Calendar
* Time Zone: (GMT-08:00) Pacific Time (US and Canada), Tijuana - Permissions
Administration
Hotes: CQueue for unassigned work. This queue is also used for calculating the Due Dates for a service .«

if the service designer has chosen the "Approximate using Standard Duration”™ option.

Update

Fa—D— KN T BT 4 OBEHNERIZRLET,

Name HLOF 2 —DLHT, ZOL4BNE. $2a—0k—240U THARAV—E 2 F—Ah (J2
HRENL) OARIEF—THIHEERHY 4, Fa2—4lL, BE LLLRINC
lQueue) BfIMENTERENET, F=2—BOKKEIZ, 100 XFTTY, LA
W, EHRTRIOT AR aT EERATEET, TV R (&) R ORI
FIREA LRV TLEEN,

Time Zone Fa—OTFTFA <Y v —a YO, Fa2—ORHEE L0 L Z =i,
Fa—lEVETOERATWDEZ A7 OMHZHET 572 DICAAIRKTT,
Notes Fa—lZOWTHHAT HEEDT F A B,

¥ o —HERE A

X2 —|ZEYYTCHY—ERF—LERECTCEET, L 2—Z2ERLESGA/AIE. T 7401
(F—2) OHMBEMEZED Y CEZRERHY T, HHOV—EA F—L0U N1 2OF2—%4HY
TEFETH, 1 O0F2—RNEEOZENTELHR—L 00U X1 DDA TY, BB EXF2— L DI
TYvE—ya VEERTDICE. ROWTRALOFEEFERLET,

o Y—VP R F—LAFEREMHE, Fa2—%EH B TET,

o Fa—ZME, Y—ERA F—L&EVHETET,

Organizational Units General
[ MName Contact
[~ Asset Management (Home) Calendar
Permissions
Add Organizational Units. .. Assign as Home Administration

BHFZ, BEOXF2—ICE 0L TOLATWD X A7 ORMUCHENEAE LIHE, & 2 — @K H
ELSRCTEET, SEIEREREY AT (BT A, B NEishTnwEd, EK0E
A=/ T KL A% Fa—8EEO [Email] 7 4 — NV RIZANTEET, ETA—/LV T LR, &

Tan s TREOLZMNENRH D £3 (jdoe@company.com;dsmith@company.com 72 &),

Contact General
Org Units
Lt = T
[~ Email - |admins@cisco.com Calendar
= Permissions
™ work Phone ~ |510-555-5555 Administration
[ update |y Addhew |of Delete |

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Xa—HLoS—

Calendar

Information

Time Zone:
Local Time

Time Schedule

[Calendar] X—VZH LT, BBEFFHEEBERELREL, HFOHFHEKRBZEOV Y TES, I
F—IEREFEHAL T, ¥a—OEERMIE LY A B0 — 2O B3R LET,

General
Org Units
Contact

(GMT-02:00) Pacific Time (US and Canada), Tijuana » Calendar |

11/28/2011 9:52 PM Permissions
i Administration

Day From To
Sunday 12:00 AM 12:00 AM
Monday 9:00 AM 5:00 PM
Tuesday 9:00 AN 5:00 PM
Wednesday 5:00 AN 5:00 PM
Thursday 5:00 AM 5:00 PM
Friday 9:00 AM 5:00 PM
Saturday 12:00 AW 12:00 AN

® Enter the time in hh:mm AM {or PM) format; for example: From &:00 AM to 4:00 PM
® For non-working days, enter the same time in both: From 8:00 AM to 8:00 AM

Update

Additional Dates
[~ Date

r

Update

1 —1ER

Name Type

Working Day -

FLWF 2 —05A, /E¥EA7 Y2 —/iE, [Calendar] ~—® [Time Schedule] #4r TR LT3 X
T, Fo—I|ZHE SRR ([General] X— Y CTHHE) TH 5 H., i 8 Fi~F 6 FFlZT 7+
NETRESNET, ZOHBRMICHERETZMAL ZENTEET,

e HH:MM AM/PM X% M LT, [From] 7 4 —/L R & [To] 7 4 —/V RICKFHZ AN LET,

« [From] 7 4 —/L K& [To] 7 4 —/b FIZ[FA LR (12:00 AM & 12:00 AM 72 ) ZAJ LT,
HELBWHEBELET,

e [Update] 27 Vv 7 LCEEERITFLET,

[Calendar] ~<— @ [Additional Dates] /0 A L T, FFEDHZRA E3XEHEA & LTH 7T
THILNTEET, [AddNew] IR LT, HrLVWAMZBIMLEST, Lo F—T A2 ([ -])
PHBRLTHMZAS L, 20O AMOLHZISEL (WHR¥ 2 A5 — 3 M), [Holiday] %7
i% [Working Day] ® % A 7 %48E LT 5, [Update] 227 V7 LET, BIMLEINLOHEADS,
AAIBIOV—EAOHHOFHFERICEESNET,

HRICED, Fa—~OT7 7 B AHREMGT OG22 HETEET, F2—IZ7 7 BATH LICE
n . =—HX, Service Manager CHREDF o — DX A7 HHERB L OFEITTEET,

T 74N N T, —HOFEFREFHFE—IE, BEINIZTRTOF=2—1Z778ATEES, 20O

O, ZThbonFhron—LiZNfEESNTWET T 07 0 (EA, Mk, 237 0v—7) 13+
T, ¥a—WKT77ATEET, £, Fa—ICEHEMTLN TS OU O A N, BEIWIZZD

Fa—IZT IV EATEET,

[ oL-26388-01-J
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|

[T Show objects inheriting permissions

General
Org Units
Objects Allowed to access this Queue g:lr::;:r
p rermissions |
Name Type Administration
™ Service Team Administrator Role
™ Site Administrator Role
™ Organization Designar Role
™ Organization Manager Role
I BT Security Organizational Unit
Add Permission Remove 4 4 fems 1 -50f5 Go p M
ANIEF T, My Services /1 L CTH—ERAEZZMHT 50>, F72i% Service Manager # 4 L TH—E X
ERETLEMATHY, TXTOEFHRE, ~3*—Vv, BLOZEOMTRTOT TV r—rvar £
Va—nDa—HFTHHY £T,
VAT ADA—FTHLTXTOBAE, O A ONEBERE TH 2 0 IBRERE ThH 5 i
Bk, RETOILERHY ET, RO 2 HOOUTHEBE T,
o fEANIZ 1 S EOMBRHEALD A 23 TT,
e HAIZ, 1 200U D [FA—Ah IKETFRETEET,
FTLLOADERL

Service Portal Tld, AZIBMT 2720DIZKD 3 DDA T = AL RS THET,
e Organization Designer TiZ, HHEIX, 0Ot Z v ar THHALTWAR—V2MHAL T, A
BAVETIT 4 TIAERTE £,
e T4 L7 bUKA® Import Person £ < MZ XD, AABLPZDHR—L OU ZERTEET,
FEANC 2T, [Cisco Service Portal Integration Guidel %#ZM L T 7230,

o V—EADU—r T7u— (RGFHHE) THEMWERT L7 MY FAZICED P—ER T —
LT —=HIZESWTEANEIERTE ET, FEMIZ >V TIX, [Cisco Service Portal Designer
Guide] #ZW LT &0,

B ADMER SN2 FIEICBR AR < . £ O AF#IE Organization Designer 28 L CTEHTX £1°,

BLWMEAZIERLIES, 7740 (F—2) ORI EZZOFACEV Y THLENRS Y £7,
L7edio T i LWEANZERT 2R, MR EZER L TR LERHY £,

HLWEAAZBMT 258, ROT 4= RBLHETT,

First Name AP,
Last Name EPNDY N
Email WD EBEBAA—L T KL A,

Time Zone  |[fHADFF A~V 7 KL ACHET STV ERE, HELRAVEAIE. 77+
R DY AT KRS ER SET,

Language ANDZ—=Y 2 F =T = AZFRENDEFib, FHELRVGEIT, FENIHH S
NEY,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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ADEXTE

BEAD—AEHR

Home OU  |fHADT 7 4V s OMFBHAL, H—E R F—2TiEA, FERMEZEADOR— L
OU & LTEBRTHZLE2HRLET,

Login —Eour s 41D,

Password VAT A~OR T A NERAT S /XA T — K, Organization Designer Z{fH L T\ 5%
Bald, MEROEZDICRAV—RNEFANLET, 77— aryTHR—MEh
TWLXTE Yy NWOEEDOLTEAAT — NI TE £,

WOR—=VH[MHLT,

MNIBET O ERETE £,

R—=D B

General AT 2 — &1 o

Org Units BN 25 8 3 5 FELk BT,

Address SHREADT B L AEHR,

Contact W DOEFEFBLPNESA =L T RV A,

Extensions E A BT 2 PR e

Calendar B & BB R, BIOKH,

Permissions AANDRFL T —F —F HHEBR, FITRFARE LBV Y CIHIMHERDOH D
ITUT AT 4,

Roles AN 2MEHFTRE 72 2 — L,

Administration Organization Designer WO K5 E D AIZB D fF a2 2R £ 12 13LH T S

BoHDTT 4T 4,

B AMEH O [General] X— T, KOEHRERETEET,

Title ALV EY T 55EIHEHAT 241 (Ms. ° Mr. 72 &),

First Name ([EPN2ER

Last Name (5PN N

Status Active ¥ 7213 Inactive,

SSN tHEREE 5,

Birth Date FAH,

Hire Date (EPN2Y N =

Time Zone AANDT T4~V 7T FLACHEMT STV HRERH, Zhid, Ak
MG L THX A7 BL OV —EA0MEY 2 A Z23HERBLOERTHED
W S ET,

Language HANDZ—F L Z—T A ZAZFKTRINDEiE,

Employee Code

SHEFROUERBR = —F (FET 58,

Supervisor REEB DR — = A 2L, BEOERRRE, [RA—rS—g ) &
AZEH &vEd, Service Designer ZEH LT, b DX A7 ZERK
LETS,

Notes 8B 3 2 3B 0N O 3 B 1S e

[ oL-26388-01-J
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DN
Login —Eon A ID,
Password VAT A~OBRT A NERT DA T — K,
Confirm Password INAT— REBFBAHLET,
ANDRBEMDE|Y HT

BANEERLEGAIE, T 7408 (A—2) OMBEMNZZO@ANCE VS THLERHY £5,
ANE1ODHR—250U LrESZENTEEEAN, BEOMMEIOA L NIRDZENTEET,
MR HEAL L AL OICT VYoo — 3 VEERT D12, ROWT o ks ERLET,

o MMRHEALZRE. AZEID Y TET,
o ENFENDOMEANDIERD [Org Units] ~— T2 &, MBHEAEZOBEANZEH Y Y TES,

Organizational Units
[~ MHame
[~ BusUnit100 (Home)

[~ Any Customer

Add Organizational Units... Assign as Home

General
Address
Contact
Extensions
Calendar
Permissions

Roles

Administration

INODOFEITEEMNICR%ETH D20, FRARGTEZRIRL TS ZEN,
Fo. ANEL T4 L7 B UKE® Org Units J@tE~ v B0 7 %0 UCHBREALICEID Y TH 2 N TE

£7,

M EZEAOR—L 00U L LTHRIVETSHE, HIOF—LDAKR—25 OU FHEN BEIZHIBRSLE T,

7 KL R 15K

EANZEIC, SHEPEADOT FL A, BLOKEDOR Ty —v 3 MEREATNTEET,
ENCEAT 2 HDREREFFSOZ LT, RO L EITOEDITHETT,

o HRJEITEHIFI, V-V AT = arDON—FRU=2THEROEERE, BEDODHEA~DY —E X%
ETTHMER D HIBEICFDOEAN BB TEET,
o RMLEE TIX. BMICETMiS N AR EZFEHA LT, Y= AQEREN M ET HEBICY— 2 28
T DX —IEEEN—T 4 I/ TEET, 20X Tar—va v X—2AOFa—| X, Hi
FREGIC Ay L 7=/ ¢ — B0 T,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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| #13  AHORH
A N
Company Address General
Org Units
Street 1 2222 Parkway Street 2 iy
Extensions
City San Jose State or Province CA Calendar
ZIP or Postal Code 93458 Country :e:rmlsmns
oles
Location Information Administration
Building Level
DOffice Cubicle
|_Update _
Personal Address
Address Information
Street1 Street 2
City State or Province

ZIP or Postal Code

jotipdate

Country

BT IRR

AN EEE WD 1O DEBOHEEANTEES, TAENER, 777 A, N—VryFELLEOM

feles A 7 TS NET,

Contact

[~ Tvpe Value

I~ |Emai

|a@m. com

General
Org Units
Address

™ WorkPhane =

|s23-234-2342

| Update | | Addliew

Ex ions
Calendar
Permissions
Roles
Administration

o AANDIERIFICHE LIZE T A=/ T FLAN, HOIOEREL LTFRRENET, Z0ET
A=) T KL AL, BEIZAETTAHIRIITEEFA, ZOZ LT [ L—FR] OF=v 7

RNy 7 ATRINET,

o BT A—N T RLVREBRSTRTOEKILESY A 71T, HAOBEKLERIGEMNTEZ L, 22
NOHIBRT b HBICTE XY,

SR AE

JLEMERED E/2 HAYIZ. LDAP JEMEZ MEAAL 2 — FOYLE] ([Cun— FL T, ZORMENS RIS
V= 7n—%fEATE5L 9124252 LT, RMEEICL Y. FAICBET 22 oMo HzEMmT
ETET, ZOFRIT. SHOEFOME - PRI EICEbE GRECE LT, 22X MAD
HPa A B —OF S ELFAFEANTEET, o, BERRE, HAOTm T 7 A 11K

WERTTDLEEICERTRSNLBAOEBKZT v 7T r— FTEET,

N7 7 ANDIZEAED T 4=V RIZT 7V r—a VIVBIERENS D, ~v BT
1T, Y—ARMEIC XV EIRER T 4 =V RIZHEESINDI LI THIVERLVET, ThbD7 14—
IVRIE, 74—V RATRINTVDLUANDERS, 74—V RAI—H LW ERTA—"\—1— K

LW TL &,

[ oL-26388-01-J
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Service Portal 121, HEHEDHAT — X IZXTHIREBET D7 4~V RLEENTHET, Zhb
D7 4= KX, EAF#RO [Extensions] X—VIZEREINE T, HBICHKLELRDIIET7 4 —L KD
—EBICIX. BHROLHL4FIHBF D B TonTWETA (Company Code X Division 72 ), Do
7 4 —/L RiZiE Custom 1 ~ Custom 10 E WO AHINFF TSN TR, FrilBESINEZE~>T 4 v
7 ZFp iz, BEICHH T& £97, Request Center TABHT 2 LN B 5B OME AEHRA LDAP
FA4LI MIIEHDIHEAIF. TOFEREELREEZ VTR OEAEEY 1 — L Fliwy BV 7 LE
T

[Custom] Z#BIDT 4 —/)V RAICERET LI LITTEERA, £IEL, ZNUHDOT7 4 — /L R —E X
TA—BEEENTVEHAE, 74—V RONELZELI KB LEZT L EFYHTHIENTEE
T

BADALVHF—DHRE

AL —ERIZED, HAOTRATEV T A ZHECEET, MAOEHBEAr Va—N%&, BHZ
LOHBRMETHELIANDLET, £, KA, MAMEETER2VWZOMO B ERETEET,
P—ER T N—T A ROEEIE, ZOBFREFBH LT, ¥ A7 OFETIThHr- REERMEHE L,
HAY DB TEERBY Tholed, FITEBIELZ»E2 B L ET,

Calendar General

Org Units
Information Address
Time Zone: (GMT-08:00) Pacific Time (US and Canada), Tiuana Contact
X Extenszions
Local Time 112802011 2:24 PM
Time Schedule Permissions
Day From To Role; . :
Administration
Sunday 12:00 AM 12:00 AM
WMonday 9:00 AM 5:00 PM
Tuesday 9:00 AM 5:00 PKM
Wednesday 9:00 AM 5:00 PM
Thursday 9:00 AM 5:00 PM
Friday 9:00 AM 5:00 PM
Saturday 12:00 AM 12:00 AN

#® Enter the time in hh:mm AM {or PM) format; for example: From 8:00 AM to £:00 PM
# For non-waorking days, enter the same time in both: From 8:00 AM to 8:00 AM

Update

Additional Dates

[~ Date Name Type
[~ |01/02/2012 [[5] [New Years Holiday Holiday -
Update slete Add New

0 — VISR K ORI #1213, [General] ~2— 3 CE AIZEI D Y CTH NI AR S E T,
BRI U OB EREE A MA E7,

e [Time Schedule] T, HH:MM AM/PM JER A L T, [From] 7« —/L N & [To] 7 « —/v Rk
&z AT LET,

e [From] 7 4 —/V K& [To] 7 4 —/V ROWHFIZE U (12:00 AM 72 &) AL T, 8% HT
XRWVWAEZEELET,

KEPBEFE OB A THLIEAICHZ 255X, £DH % ¥ 4 7 [Holiday] @ [Additional Date] & L T
BELET, XX, $EAN@EFOEER CIXRWVERICH 25461, TDOH% ¥ 1~ [Working
Day] @ [Additional Date] & L CHEL 7,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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| 1% #HEORE

BAZ, TV 22— A=a—0RRICERSND [Profile] A7 v a v 2L TMBEO I L X —I1lT
JEATEET,

Cisco Service Portal

iy sk | Profile | Logest FO5FSTHE ST T S TR T

BEANDIERDOEF Y 1T
MEIRIC L D . B LSBT 547 V= s N OBEEERLET, SNbOFT V=2 MT,
ML, 70 —7, ZOMmON, B—L, BLOBMSHY T, AOHE, BRLEEAORET
FH TR HNEERT B D ORRERETEET,

I~ Show objects inheriting permissions

General
R R 0rg Units
Objects Allowed to Order on Behalf of This Person
Address
Contact
Name Type Extensions
Calendar
I Orgarizaton Desiner Rol
Roles
[~ site Administrator Role Administration
Add Permission Remove 4 A tems 1 -20f2 Go » M

[Permissions] X— Tlt, AREVPEKBOEBF L R-T 2 LN TERVWES (KEE DRIRP OH5H
L) AT, RIRLEAORIEARE BIRE L £9, REEF L, [Delegation Start Date] 7 1 —

)b K& [Delegation End Date] 7 4 —/V K& H L CHRE LMY, HMAICRb> TAREFZEITTE
ij‘o

Authorization Delegate

Authorization Delegate:

Select Perzon Clear
Delegation will be in effect only if you specify-a dafe range below.
Delegation Start Date: @
Delegation End Date: @ Clear Dates

. -
| Undate | | Cancal |

X, [Profile] &7 > = > @ [Preferences] <X—Y ZHEH LT, MAONREAREEZH VY TDHZ &
NTEFET, REET. RRH5HMTE S IEE SN D AREMED 8 5729, Organization Designer %
HEALTHET 2L, BARMBEORBELIEET HHMLAROLIICTHZ L AHELET,

AN DONRBLAGRE ZEHI D 4 THITIE, RICEHSNHTWDEREREELET,

Authorization Delegate |[Select Person] #7 V v 27 LT, JTOEKBEBEETE RWGEIC, KR%

LT LA E RS L ONER L F 7,

Delegate Start Date EROEBEZRBENG S LA Z, MM/DD/YYYY XA H LT
AN LEF[) 2270y 7 LT B X —nbRlH 28T 52 L b

TEET,

Delegate End Date RELEOAROFEIHE T T 5 0%, MM/DD/YYYY BRZHEH L TANL

Lxdfml. 220y 27 L0 HLoF—nbkTRZBRT 52 b T
£,

REEREZEA L TV L HEEIE, RO ZLICHETOILERH Y £,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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o REEEIL. WEIOAGRICET 2@ME HEIMICIEZE LA, REFCEMT 22, ®Y7R4
AIZEM (#Alternate...#) Z&E T A —/L D [To:] 7 4 —/V RIZHEHT2LERH O £5, AR
BENNRONGE . BRI D ARIZEMOMEIZZERICR Y £,

o BESNTERZAZICEHLTREENRT 73 a3 RZ ([Approve]. [Reject]. E7=i% [OK])
7V r T oL, REFRZZOA—F—IZRVET, DLV, X AT OFTHEN, 77 ar
R a7y Liza—HFICERICBITLET,

o ZOFTHMEORATHR., TOEKRBENETDOZ A7 % TG TE 5008 5 N, %0)1:“—/&%420“
OU A N—Vy X oTRED EF, 58T LIZEARBK A7 % (My Services T) #R7T 51
JLOAKFE A My Services Professional 2 —/L (i 72X, 72 < &b [View Authorizations for My

Units] #REZFFom—/b) 2G5S TEY, ARBZEBRIATHOMALFL OU I/ L TWD 44
EhrdH ET,

BA~NODO—LOE|Y KT

AL v =V ORERZAERT DITIE, RO 2 OOHERDH Y £,

s H—/b (%Ei?ﬁT) %:ﬂﬁ]}\ FOYTD EANFHRNCr— L Z2BNT 5L, BROor—1% 1 AD
K€ DENIC JD%’C%) LBTEET,

o HANZE—/WZHID Y TS : v — L FERAICBEAZENT 2 &, BEDOAZ 1 SO —LIZHD Y
THZENTEET, B—LIZED B THAZMEERLET,

BADFET7 VT4 71
Fa4 L7 b )HANERESNTEY, A&ﬁﬁ%)7V//;¢éijL&ﬁéﬂ(pé%é\it@
VUM PA U F L EETTHEIICRESNTOREAE, T 2T 4 T HEAN, T 4

L7 FIRNDT 7T 4 ThRa—P I RoTW5Z k%ﬁ%a TALELHY FET, TO—FRo
TATDHE FOMAZ FNVITET 7T 4 T ENET,

EPNDL S

& A72% Service Portal CRALDDT 7T A BT 4 2FTTHE, TO@MA=Y MV IFHIBRTE 22 < 7
DEF, BAEIIET VT 47T EHZLICED, v A oRFDMOT 7T 4 T 4 BZEITTERVWE
INZTBHIENTEET,

4 1y

1%
I . b 2ORMEE AR EL/ZY ., Service Portal 7 Y r—a oD X £ X EAAMIEIC
fﬁ%ﬁiﬂlﬂé'(t@@”é%ﬁ@fﬁﬂ%%:my)é ENRTEFET, VAT LANDOHX AT BHRIRIZE Y 4T
BHIENTEET, RIZ, A, Fa—, T =280 4T, ZORBE~DOE VY TEITHI Z &N

TEET, BE, (FRAZEFTELLTHVYTONRL) #2270, (BURFEAEZIIANTEESN
BT A= aiﬂ‘é) AHIZEM TSR TE £,

TWIE, RO 2O T 4T 4 ZATONTNNEHEMITFLZ N TEET,
LR ik aX A

o Y—bERX I L—7

P
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& W

Service Portal Tid, EEOBEEDOEFE LML THY, ZAHIFEETEEYA, FTORTIE, A
T LEBZRDEEDIEDT = v 7Ry 7 ANT L —RREI, ZILODOEBPHIREZIXEHTE RN
xR LTWET, [Queue Approver] O&ERkIZ, ZDH A N TIERSILE Lz,

Service Portal

Tuncianal Poaiane

Imchionsl Peailions
[ Mams of Mencticasl Posicn Arlaied 12 U
[ Manager Bttt il - "
Busge! Hanager

Tecaracal tirter

Service Devgra Rarvics Diteste -
Hwerer
Cortruct Warager

Service Team Marager

St

n = B I o N~ B

BT 4T 4 ZATICEENT O TSR, HIST 20T 47 4 A THERLT L7201
[Organization Designer] % 7213 [Service Designer] X— IR m SN E T, 7= & 21, MHARICBEEAT T
LN TWAHEHREDCKOS A, Mz EH T 572D 0 [Positions] X—I3&kD L 92720 £,

Posilions General

People
Position ame person
anager unassig i i el

¥ M P e TR Authorization

Permissions
i Roles
% Budget Manager unassigned AsSi UnAssi
91 PGSO Administration
¥ Technical Writer unassigned

Assign UnAssign

# L LMD R

VAT BERDEBP SO BTG AR S WA IR, BT LWERBEZER TEX 9, [Functional
Position] X—Y® [Add] A& > %27 U 7 LET, HLVTHEROY X FOTIZERRINET,

[~ [|Author | |Sewices

r |5ervioe Manager | |Serfice5

r| | selectType

|LAda || Updste | | Detete | inalumts
Service Groups

BRI EN Y M THLAANTE, FASNTVWEEETH, AN—ZAZEDDEZ LI TEEEAL, A—2
WEENT-LARNT, ARIEROLEHE LTHATE EE A, [Type] 28R LT, 5% % HAL,
P—E R F—7 Foid Y —ERICEEMT £,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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BEBOER
B AE T T AL, ROZ EIZTEELTLEE N,

o EHEDKIETIL, TORBELDOEIISH DT = IRy I ANT 4 2—T N (T —FKR)|) 1Thko
THEHY, FHLRWEETHHIBRTEEEA,

o FWHTEDIDE, B LI-EBOLBIOHRTT,

o BBOT Y T—valFEHTEETA, P—ER T N—T NP —ER~DEHERE, TV
Pr— g UEEETAHBREND LIS EIL. FOEBEAYIRL T, LW A ERT 2 LER S
DET, [Used]| ¥ 7 L2DF v ~—2 () TREINTWS, FEHATOEBRIIHIBRTE £
o

B D HIBR

VAT AEROIFEEORIGITHIRTEET A, ZHUL T V—FKF] OF =2 IRy 7 ATRINE
T, FHFTTHAIHEAELHIRTEETA, T [Usedl| # 7 LDF =y 7 ~—7 TRENET, 72
L. RSN o 2 ZITHIBRT 2 L ER H D £7, REREBBRAHIRT HI2E, ZFNbicF oy
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sz tbTEET,

L7zBoT, 8=k, EVa—nA~DOT7 78R L, 1 DULOHE, BLOBAICL->TiEl1 o
PEOFT 27 NUAHERE BES S ET,

e [Permissions] : &7 V=7 MEE{ETE MR EMELET,
o [Capabilities] : ¥ = — /LN THREDHERE FITT 272D FELERIE L ET,

Service Portal Tl, DO A7 AERe — BRI TWET, Zor—c kv, EHEO¥EE
23, Service Portal EEDOBMFIEFEEHIV U TONAIEET LiIcE Lo FET, V1 NEEHEIL,
AAZ KL a—LEFALTCINLOE—LEMRL, FEORET—L2OBELKIIHET D LI
LE7,

O—/LRE=

n—/Lidar T rolEEEEFH L BRI, 73V ZIZIEFICEIBTVhWET, ZofEick
D, Fao—ABHa— L bHERE, HER, BLORXA U REZHET D, o—LVIHOR-BEE1ERTE
7,

avFreun—E, Z04ARICRAIENET, [Roles) THRTT 248N 7T, ALrvo
TA AL, SAXTAEHEA—NTHDHZEERLTVET,
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Role Hierarchy

Tree View

r

Search Results

Show Active Only

.. previous 10 items

=

® Request Fulfilment Roles

® Fulfilment Automation Roles

[E3

H ® Fulfilment Management Roles
H ® Request Governance Roles
= ® Request Seli-Service Roles
2 e My Services 350-Degree Cnnsum&ré
® Wy Services Consumer
® portal Advanced User
® Portal Basic User

m

® Service Catalog Management Roles
® Service Improvement Roles

® Service Level Management Roles

aTr

= —/)

DATLEEOD—I

o— N

Service Portal Ti&, R ENS 2 —FITH L CTHELTHRYEOERFIZ MM LTZY AT LT
o —ANRLEERTHWET, BFIZ. cnbon—IEE A Yot — LB LTV E
T, VAT AEZRT—NIE. @ O—I BN TWES, ITIL ATA 75 AT 7F % 947
FU) HA RITA R L THEBLOE Y Y ToNEETH D o —/Lid, ERAMFOTNE

R

INBDVAT AERL—NLONTNUDPN=—XIZEDLRWEGEEIL, HiLnae — L E2{ERT 50, £/
TEVHERFEL L TEFOE— L2 a bt — L Ta— XA L O EETEET,

WIZ, VAT AERe—/NVOMEHEEEZRLET, a— 4% 27U v 7 LT, 2— /LT H G
H, BLOREEMTENTHWEEED Y A ME2FRRLET, BV 2 — VEMOMEY X M E2ERTHZ

Eb

TEET,

Oo—)L avTr+

B8

o—Ju

Demand Management |#— bt X DO#ERK L HEFD VY =2—3 3 > * My Services Executive

Roles ﬁﬁfgjéb: BIFAEEEHO ITIL ukt 2% « Relationship Manager
YR—rFD5m—)1,

Financial P —E RO L EFFO Y ) 2 —a v * Finance Designer

Management Roles

FEHIRICRB T A BEHEO ITIL ok 2%
PR hFHE—,

¢ Finance Manager
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Request Fulfillment
Roles

=R AN —va DV a—Ta

VR BT 2 ERIEATO ITIL 'ue& A

Y AR—FT 25—/ (Request

Self-Service, Request Governance, JET

TIT 4T o OEHELEBAENMER ),

YIJav7r ERER
Fulfillment P —ERIERDEITE Integration Administration
Automation CEU{T%@\: DHBLE S Integration Specialist
Roles A—rF5r—01,
Fulfilment Y —EREROEITE Service Manager
Management YR T oRr—, Service Performer
Roles
Service Team Administrator
Service Team Manager
Request Y= RERD NS My Services 360-Degree
Governance VAEYR— TS Professional
Roles o —)L . .
° My Services Professional
Portal Professional User
Request Y — b 2ERORGEE My Services 360-Degree

Self-Service
Roles

FOMT R T Y
R—hrFom—I,

Consumer
My Services Consumer
Portal Advanced User

Portal Basic User

Service Catalog
Management Roles

P ROWEM L RO Y 2 - gy
SEIRICIBT B — R B E 0 SEEO
ITIL A ¥R — b9 5 m—1,

Catalog Designer and
Administrator

Catalog Presentation Owner
Catalog Publisher
Distributed Catalog Manager

Distributed Service
Component Designer

Distributed Service Designer

Distributed Service Request
Designer

Interactive Form Specialist

Service Improvement
Roles

P —E RO OV Y a— g

BT 2 —evAmED ITIL vtk

AP R—FTDHHr—I,

Analyst Administrator
Service Operations Analyst

Service Strategy and Design
Analyst

Service Level
Management Roles

P—E RO RO ) a—a

FIZBIT 52— 2 LULVERO ITIL

Tt AV R—FTLHr—I,

Service Level Designer

Service Level Manager
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Service Lifecycle
Management Roles

Y— R IHFZalOarTxA M, BX
W — e 20T 52— XIHH
DERLEHMO S a2 %Y R— T3
o—/l,

Service Item Administrator
Service Item Designer
Service Item Manager

Service Standards Manager

Service Portal
Management Roles

P—bE R R—FILDEHRZLEEHDO T
AV R—FTHR—I,

Distributed Portal Designer
Portal Content Provider

Portal Designer and
Administrator

Service Portfolio
Management Roles

P —E XD L EHFFDO Y Y 2 —a v
FEIRIC BT A —E 2 B— 74 U A%
HoOITIL Va2 &P R— 50—
by

Organization Designer
Organization Manager

Portfolio Designer and
Administrator

Portfolio Manager
Portfolio Presentation Owner

Portfolio and Catalog
Stakeholder

Service Reporting
Roles

P —E RO LDV Y 2— g
EIRICBIT A —E R LER—F 47D
ITIL Vet A%V KR — b3 52—/,

Advanced Reporting -
Business User

Advanced Reporting -
Professional User

Reporting Administrator

Service Operations Report
User

Service Strategy and Design
Report User

Anyone

Site Administrator

[Anyone] A—JL & TSite Administrator] B—JL

FROXOFIZY A I TS TAnyone] m—/L & [Site Administrator] v —/ %, ITIL 2 —/L4#%
EICHA LERA, ZbORr—/LiE, Service Portal BADT 72 2 b — LR 2L L £

ﬁ—o

lAnyone] ®—/L (m—/LD

AN Y A THAET) 1T, BESIOA T V=7 F— 2R Z

HERE (FXTOAN) TV ETLHZLEYR— M L2OITERESNRENRe—1TT ), T
TOMEAD, BEHIZ Anyone #— /LD A L NIZ72 D EF, A A"DY R MIEERTEEREA,

INRREIR A VA P VBREE T, TRTOV—E R 24— —F 54EE% Anyone (280 Y THONRH
HARBENRHY T3, MMOMEREZITEAEZEI Y B TL L X1E, EEICHRFIL TS 72XV, Service
Portal IZ7 7 B ATELTRTCOMMALR, TR0 — LB L VIRE SN AMEER FEITTE D L

T £,
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[Site Administrator] =—/L (2 —/LOFPAZHED v a2 THAET) 1L, [Site Administration FHHE 5
MDA NTHLTRTO—FIZHBWIZH Y B THIDHr—/LThHV . Request Center 35 LT
Demand Center O F X TOMEHE L HERRZ 424 L £7 ), Tadmin] =—¥i%, HEMIIZ Site
Administrator 2—/L D A N2 F£F, FOMOD A L NZEID Y THHER, Zoa—uZ LRt
HEENDBANZZE L THEHEBEITOSLERZSH Y 7,

A—I)LDBRFE

[Roles] # 7 @ [Search] N> 7 A2 — VA D—EHEITTXTEANLT, B —LEREBETEET,

[Search Results] U A kT, [Item Hierarchy] 7 =227 U v 7 LT, e—ADYV ) — Ea—IZBIT
LHIEMER I EZFR R LET,
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Tree View Ssarch Beaulta
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Mama
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Sarvice Portal Managemant
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Darisuted] Sarvice Desgner « cione
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My Sereoed Conuumer
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ﬁrul o deafinimg B8 maraging service paral

Ganaral

| Jrpe— Server Paral Maragerrene

Pazent:
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) Servics Partal Mansgement

* Onbributed Parlal Desagres:
® pmal Cantem Pravider
W Cpemy Degiyner 5 Sy aiar

s or perrmacn nutesd, # ueece i geoup Bl aupporing L apereton

Capy |asal 7

Uambars
Capabiities
Pearmiaaions
Adminiutratisn

FFROFEITIX, TMy Services Consumer] 723 [Search] 7 4 — /L RIZAJJENTWET, ZoOr—/ILRR
2220 [Search Results] # 7IZU A RENTWET, BETZ A 227U v 7 LT, ZOE—/LNR,
[Request Fulfillment Roles] ® [Request Self-Service Roles] 2> 7 HICFHET H Z L BT ET,

a—NZ%7 Yy LT, 4RI, v — L ZE8 0B TONTWDEIZ T 4T 4, BFENTHDHH
HE, A7 V=7 FUULERZ EO— B RER R L, FORT AT 4RI 0a—)L~DT
I AR ONERELET,
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[Roles] # 7 &AL T, m—/LOME, R, Bk, BE, IET 277 ¢ 7{b, ETITHIREFITLE
T AEET AR — L ERBETHE, KD SHODEZ L a URFERINETH, ZNBICKEBT HHLEN

HoET,

General 0 —/VIZBT B —EHR (n— ORI EHH, n— LV BEETOMNME, AT —H R
(Active % 721% Inactive) 72 &),

Members 02— LIZEY S THERTWA AN, ZA—7 3L UK EAT,

Capabilities 0= VZEENDHHEE, VAT ATEET —/VOMELZBIMEZITHIRT A2 L13T
TFERAD, VAT LEET NI T a— R F o — L EERTE 9,

Permissions O—DOF Tl FLAULKER (FFETAHEE), T XCOE a2a— It
Vxl PSR EFEFOLST V27 PR EEFNTWDI DT TIRH Y FHA,

Administration |©—/fFROFRLEEEITOMREF>= T 47 1,

A—JLAD XA VINDEIYET

2=l DAL, FOa—/LZED S THENTEle DN, 7 —7" BIUOHHMBEERA THEE S E
T, TN —TEIITHEEARFT D Y ToNTWAEA, OV —FEITHBREM O T X TD X
NPREOR—NVEMALET, Elo, Y7HEMRBEMB IOV 7 70 —F 132 0H N b e — Va2 flK L E
7. [Show inherited roles] &7 * a VA H LT, BB /23BN —T b o — L2 {flK L7
AUNRNERRTIENEIDERIRTEE T, BIRLARWESIE., £ — WIZEBEER D 4T L Mk
HALB LR V=T DRNERENET,

A, ZA—7, FEFMBEEMNEZ 2 —VIZE D L TOHRNS, TTZOT T AT ADBFEELTND D
L EMER T ANENRDH Y £,

2= )L AN T V= a EERT HIZIE, RO 2OOFERH Y 7,
o FTHENOMA, VIV —7 . E-ITHERBEAICBEI LT, 0o—L 5250 Y TET,
o T—/LIZBEIL, A "\EBMLET,

Members General

Add Members [ Show inheriting members Capabilities
Permissions

Members Administration
Name fat Type

[T Ssite Administration Organizational Unit

[T B.ATService Team Organizational Unit

[ BaT Organizational Unit

M cisco Systems Organizational Unit

[T Consumers Organizational Unit

[T oOverseas Organizational Unit

(= Qualty Assurance Organizational Unit

Remove 4 4 Hems 1 -7 of 7/ Go | p M

LEOBEEIZ, TXTD OU ICH#IZH B S, MKRIZE D TTD OU WO TR TOE NI &
% My Services Consumer 72—/ /L C9°,
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IOz 54T

T FLRIVER

TITAT T —Lb TN—" 7 — DL DFER
e R NL &
HABR I AT Y F—H FEHILY
FEAELY | E XA
HAR L ATV ESR FEAELY
FAEY [ E XA
HAR I AT T—T FEHIY

FAEY [ EEIAL
ZDITN—T DT RCDOEFZDFHATD

CDITN—T DT XRTOEFRDAHAIY [ EX AL

TN—7

ALY
FEAEY [ FEAT
HERRDZETH

LA FAL

P—E R F—2DEH
RELA— & —
ALY
FLAEY [ EE AT
MERR D 2R T

(EPN

REEA— & —
FEHILY
FEAI Y [ EE AL
MERR DA T

K= R=y

FEAHLY
FLAELY [ EE AT

=N R=Y T )—7

FEHIY

FEAELY [ E XA
CDITN—=TDFTRTOR—=T DFHID
CDITN—TDFTRTOX—=TDOFHIY | EEXAH

R—hbvh

LAY
FLAEY [ EE AT
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07—/l FEAELY
BRI [ EE AR
MERR DA T

P—E R P—ERADF—H —

=R TA—T P—bERADOA—F—

Y—EAB LV DOMONFHRDOERR
Y—EAORFHBLOT —F OLEH
2L VERS

IO FLRIVEBRZEFE>O—IL

TRTOET 2a—VIFT V=V FURNAKREROA TV =7 EREENRNTHEDITTIEHY £8

No DED, TRTOB—NMIAT V=7 FUULERPED Y TONTWDIDITTEDLY EHA, 4
TV FLAUUERN G R CWbH r— o6 LT, [Service Team Administrator] 2—/L23% Y
F 4, ZDr—iX, [Request Fulfillment Roles] > [Fulfillment Management Roles] = 7 FIZ&H Y £
9, [Service Team Administrator] 7 —/L{ZiE, RO XL HIC2 DDEY 2 — Vbl AENE TN E

\?‘O

Capabilities Goncral
Members

™ Show inherited capabilties Capabilities

[ Module Capability Permissions
Administration

[~ Reporting View Request Center Reports

[~ Organization Designer Access Organizational Unit Configuration

[ Organization Designer Access Queues Configuration

[~ Service Manager Create Ad Hoc Tasks

[ Service Manager WManage Work

[~ Service Manager Perform Global Delivery Search

Service Manager arform Work
[~ Service M Perform Work
[ Service Manager Search All Performers

Zoa—LR, Service Manager DEFLT 7 3 R TEA F—T WM L, 2>2 Organization
Designer TH—ER F—A L F¥a—%/ER L CTEERTLIEEL A X—TMICT L EZHMELTY
AT, WIZART LI, 20— TIEA 7 V=7 FUALHERZHBHEA, A BELOF=2—I2
5T OLERHY ET,
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[ Show inherited permissions General
Permissions Assigned to this Role g:pn;t?:i:?es

Name - Type Administration

[T MWanage Service Team Organizational Unit All Service Teams

™ Read Organizational Unit All Service Teams

I~ Read Person "All Objects”

I~ Read Queue "All Objects”

[T Access Queue Queue "All Objects”

™ Read/Wrie Organizational Unit All Service Teams

™ Read/wrie CQueue "All Objects”
Add Permission Remaove Mo fems 1 -Tof7|Go| » M

MHEBE] L 1. Service Portal NOBE DMEREAR FEITTEAREH D Z & T, FRIEHERF L2 — /LA
e —PIZEIN ST, IRAFZ L m—VEERTH=—XEBB L0 35701, FHHARERMH
BEICOWTHER L, DOFNbRHFRIERE LT — L TED LKA ENTWAINEHRT A L&
ELRDET,

R ATRE 7 RE 2 A L T AV CRIBICHER T DI, B AX A v— L &2ERT D (50 & L TJ, [Add
Capabilities] 27 Vv 7 L, RRINDHI AT T URALET, BBIFEY 22— J&ZarhTn
F9, AT, BHEEICLIVEBEDEY 2 — LN THREEZ FIT T RN 5 SN 5720 TT,

BT 2— VOO TN ZRIRLET,

My Services D##E

My Services DHREIL, h—EADA—F—, ZEROFR, B LV My Services £ ¥ = —/L T ATHE
RETRV T ~OT 7 AICEHELET,

HaE B

Z OFEEEIX, =—9 [Requisitions] V 7 B I PR — L v hEERRT
EOMEIMERIEL £, ZOMREEZR O —IE, EROFEME FY
NEG LD BIEODAT =2 A% T oX 7 L7252 L TE
i‘d_o

ZOMREE R oo — X, TrEYVa sy S ENETRTOY—E RIEHA
% [My Service Items] £ = — (FE 721X Service Items " — h L v ) IZFRR
TEET,

ZOWMEEE RO — I, AN THL OU £72Z OU DA AT rE
TamrZEREFEVETONET R TOY—ERAHAZRRTEET,
See Requisitions for My | Z Of§fEZ Fro 22— 13, B OFERMLOT X TOERE [My

Business Units Requisitions] = —IZFRTE £7,

ZOMERIX, =—FB by T F S — 3 X—0 [Authorizations] UV
JHRFERTEDLNE I DERIELET,

View Requisitions

View My Service Items

View Service Items for
My Business Units

View and Perform
Authorizations
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See Authorizations for
My Business Units

ZOBREE RO —YIL, 22— P OFEEHMDOT R TOKR
[Authorizations] £ = —IZ#RT& £,

Order on Behalf of
Others

22—, by T LD F S —3 3 23—0 [Order on Behalf] U >
I HERRTEET, RALDPOREA—F— F7 V=7 MEREZR->TW
%584, [Order on Behalf] U > 27 RFERENET,

Order My Services for
Others

2= WL, = —REF TR COF— A A DT —FI b5 T
F—H—TEDED, TNLOMOE—Y HHHA—F—TEBHF—E R
bA—F—TEET,

View KPIs

KPI &R— bk L &, My Services. My Services Executive, Relationship
Manager, 3 X O Service Level Manager O — A_X—ICERINE T,
(Z OBEREIL. [Show KPI Portlet] 7' v — Lg% [On] 1272 > T 58
BICDHAEHTT),

Browse for Services

Z OREREIX. = —¥ A Browse Services "— L v hEFRRTEEMNE D
VA RR i 1 iz = S

Search for Services

Z OFfEIX. Search Services R— kL v M & HIH L £,

Order Services

T OBREIE, A — & — AR Y — E ADMKICH S [Order] U o 7 Ao—F
WCRRENDEINE I DEHIFELET,

Copy Requisitions

ZOHEIX, 2=V Ry F s~ 3 =0 [Copy Requisition] Y
v 7. BIO [Copy Requisition] IZBIERHT HALTND TR TOBEEL K
RTEDLMNE I PEFIE L ET,

Manage Profile

ZOREREIL, = —¥ D [Profile] UV v 7 OERAFRELRASOT BT 7 AL
EBRTEZLO0E S ekl E7,

Service Designer D#EE

Service Designer DHEHEL

R, SESER Y Y PR —ERAERO S ESEMIE TEETE

4, BRI —ER By b —E X SN —T vy NTEETLIE8ESEha—F vy MIHRE
Bl Y CHHEREELOHT 2 L. DEEHREREICH T 2RERYVFR— F 2Rt cE £9,

3

A

Access Services

Z OR§REIL. Service Designer T® Service Catalog 4 7'v 3 ' ~D7T 7 &
M B LET, ZoleRoa—FiE, [— 20fkEH HREZ
F T = 20K R] HERBHLIV—ER JA—TICEENDTITO

YP—ERIT 7 A TEERY, ZOMREICEY, V—EXERNOT T
DETIZT 7 EATED LR ET,

Access Service
Presentation

Z OgEEIX, Y —E A ® [General], [Offer]. [Presentation] % 7 ~D7 7
Y AMEDOHREFELET, ZOMEZR O —FIE, [ —E20%Gr H#
REIL —ERDOER] HRPH DL —ER T A—TIZEENB T
TOV—ERATINGEDXTIZT IV EATEET,

Access Service Forms

Z OFREIX. Y —E R ® [Service Form] # 7 ~D 7T 7 ¥ AMED H a5 L
3., ZOMREEFF oI, [ —E 2O HEREZIE -
DER| HERHLY—ER TV —FIZEENDITRTOY—ERTIOD
BTNCT IV RATEET,

Access Service Delivery

Z OF§REIX. Y — B A ® [Plan] B L O [Authorization] ¥ 7 ~D 7T 7 & A
DIHEATHLET, ZOMRELFIO 2 —F L, [ —E A0 HRE
F T = RA0ER] HERBHLIV—ER I —TICEENDTITO
P—ERXATINLDFTIIT 7 EATEET,
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Service Administration

Z OEEIX, Y —E A ® [Permission] ¥ 7 ~DT 7w AMED I T H L E
T ZOMEERF O —YIL, [—EXORG) HRELIL —v 20D
For| HREPR DDV —E R ITN—TICEENDHTRTCOY—ERATIDH
TT IR ATEET,

Access Service Groups

P —ER TN—T~OT 7 AEMFE LET, ZOHEE RO —W
I, AR HEBR F 7o F AR Y | EXIABMERPH DT X TOY—E R
TN—FIT 78 A TEET,

Access Active Form
Components

[Active Form Components] ~D7 7 & A& {5 LET, Z OMREE R
=PI, FEAERY HERRE 2 1 XF A MY | FXIABRMERRH DT X TD
TH—D ITN—=TZT 7 EATEET,

Manage Service
Dictionaries

TRTOVAT LAERIZBWT, $TOT 47 aF U ~DiHrED /
EBXIALT 7V AMEMELET, P—ERADT A NET NNy T EIT O
2V R—hrLET,

View Dictionaries

T4 alf U ~ORBBWOGHT 7w AL ELET,

Manage Dictionaries

T a4 vat ) el LOERT DHREZMN S LET,

Manage Scripts

BB LT A 7TV &G, A7 )7 FOT X TORRRICK L CHERE
5 LET,

Manage Categories

Categories DT TOREREICK L CHERRZ 5 L £ 77,

Manage Keywords

Keywords O3~ TOMREICK L CTHERAZ A 5- L E T,

Manage Objectives

Objectives DT X TOREREICKT U CHERZ MG L E 7,

Import Services

Service Designer O >R — MEREZ 4 r—7 /2L T, XML 04—
ERAERDOA R — hEFFAILET,

Service Link O#gE

Service Link OF§fEIC LV, Bied bty hoa—ViE | EBEHRECHRARAT—FAEE=XV 7T
HEIE TR, MARABE L L THRETEET,

3

A

Monitor Integration
Activities

Z OREIX. [Home] ~*— & [External Tasks] X—, BL ORI H Ol
DT X TOEME~DT 7 & A2 5 LET,

Manage Adapters

Z OHEEEIL. [Adapters]) ¥ 7 ~DT 7B AEEE L, ZTOXTTTES
2 hRa, k. TERL. HIBRT 2R A5 L £,

Manage Agents

Z OFEREIL. [Agents] X T ~DT 7w ARG L, ZOXTTT—Vx
v hEERR, WE. B HIBRT 2HER A5 L E T,

Manage Transformations

Z OfBEIX, [Transformation] # 7 ~DO7 7 ¥ AMEMNE L, ZDF 7T
P E TR, L. TER. HIBRT 2HRZ 5 L E T,
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Reporting DH#EE

Reporting D#AREIZ L 0 | HEFR % £> = —¥1% Reporting 35 L ' Advanced Reporting € = —/VIZT 7
ETALTUAR— FZBETEET,

adi B

Reports Designer Z OFREIX. Advanced Reporting @ [Report Designer] = 7 & = o T ]
AHE/R T X T OBEE~DT 7 B AMEZ AT 5 LET,

KPI Administration Z OtKREIX, KPI Administration fRE, 35 KOV KPI Z&#, fFk, ZH
T HHEE~DTRTOT 7 v AMEEMNELET,

View Demand Center Z OfREIL. Analytics €Y = —/L® [Analytical Cubes] &7 ¥ 2 v ~®

Cubes 7 7k AMEZEATE L, Demand Center ¥ = — 7 % & B L OVETT HHE
A5 LET,

Ad-hoc Reports Z OF4HEIX. Advanced Reporting @ [Ad-hoc Reports] =27 ¥ 3 G
AIRETRMERE~D T 7 AR E L ET,

Reporting - ZOBREIL, LAR— K 7L X OER, ¥y 2Rl — R, IBM Cognos

Administration B, UR—FDAFT Y a—L, LiR— FOIRTE, HERROEHE, L R—
NOER R & TRTO LR — MERE~DT 7 B AMEEFHH L ET,

View Request Center Z OKEREIL. Reporting ¥ 2 — /A ~DT 7 AMEEFFE L, KPI & v

Reports v a2 R— R%&#/R LD Request Center LR — b % T4 B HERZ 15
LET,

View Demand Center Z OFEREIL. Reporting ©¥ 2 — /L ~DT 7 A &fH L, KPI ¥ v =

Reports R— R%&#£/R L7V Demand Center L' 7"— k& FEIT 4 BHER &5 L %
T

Service Manager D##E

Service Manager £ 2 —/LIZ LY | Z AV FATEHEITHV Y TONTZNIBE A7 2R FBLOEHNTE
FT, PRI wRx—=UxiE, FRATZOENVYTRRAT Y 2a— NV aERT LT T, FRATE2ERTR
FERFFEHTLHLELTEET,

HRE i

Search All Performers |z —9|%, [Navigation] A > DHRBER v 7 AT, VAT ANDFEITE %
72 —T&ET,

Perform Work 2—PE, WO AT LEEICT 7 A TEET,
LZAIDF = 7 A4 BLOF =777

227 EHALD

3 EMEE 2 —
4 HAY A—=R= XA P THDHHAT Dxv )V
Manage Work =L, ROV AT LBEICT 7 XA TEET,

LIEEDE|IY YT

2. % A7 OESINANL DOFEE
3.EATDOMBDOHAr Y 2—
4 B 22—

5 =R F—4h Ea—
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Access All Requisitions

a—FF, TRTOEREZFR/RTXET, Service Manager Tix, Z D
RICKY, 2—FDFa— T 7 EAERIZHIDLT, VAT LANDTR
TOERBIOI A ZRBRTED [T o — VR A TV a ) A
F—T7 N/ £9, F72. Service Manager DIAH B 2 —DIRIFE L A
R—=T NI ET,

Create Ad-Hoc Tasks

Z—H%, Service Manager ® Ad-Hoc # A 7 {EMSREIC T 7 B A T& %
T ZOMRENT S &b &, [Ad-Hoc Task] ~<— @ [New Ad-Hoc
Task] 74— &7 v a U MERAEEIC/R Y £,

Organization Designer D#AE

Organization Designer ®#REIC L V. A, #fk, F=2—, m—n BBEEERTL00F T a0
~NDT TR RENMIEENET, ThbDA T a it T4 v IS ([Cisco Service Portal
Integration Guidel %% M) 7 4 V27 U ¥ A7 DFEFT ([Cisco Service Portal Designer Guidel %
) X TR DIAT V7 POBFHEEAMHZEL CVET, A7V PLLVORERE &
HIHEHAT D L. HEOHMT T 4 7 4 ~OHHAIWY R E X IALER 22— I 5 S, HET T
N BREL TN ORI FTREIC R 0 E 9,

HERE ELE
Manage Basic Service  |Basic Service JEBH/ S v 7 — U 2Bk, %15, BETOMELZHF T LE T,
Deployments

Access Organizational
Unit Configuration

Organization Designer ® 7~ — A ~X— Ui 3E T [Organizational Units] % 7'
KO T 4T ZATRA—FIT L TRR S, HERR 2 RO Rk AL
T 7 BATEET,

Access Groups
Configuration

Organization Designer O 7k — A~X— U T [Groups] ¥ 7B L=
TAT A BATRA—FITHLTERRIN, HREFFSIL—TIZT 7k
ATEET,

Access Role
Configuration

Organization Designer @7~ — A~X—ViRFE T [Roles] # 7B LN T ¢
T A FATN2—FICK L TRRIN, HEREZFO>r— T 7 AT
£7

Access Person
Configuration

Organization Designer D7 — A~X— U T [People] # 7B LN T o
T A AA TR =PI L TERRI N, HERERFOMAIZT 7 A TEE
D

Access Queues
Configuration

Organization Designer @ 7R — A~X— UiREE T [Queues] ¥ 7B L=
TAT 4 ZATNA—PFIHF L TRRISN, HREFFSOF2—I1C7 78R
T&EET,

Access Functional
Position Configuration

Organization Designer C [Functional Position] # 7' 28 = —¥Zxf L THER
SINET,
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Administration D#gE

o— N

Administration ¥ = —/L T, X TOAT ¥ 3 v Offl~x OFREILHE AT T8 A, MREOHPAS O
473 g ([Debugging] X—Y~DT 7 A7 L) IZOWTIL, Site Administrator = —/L73 2—H
W HE ST AHERS D ET,

HaE B

Manage Directory [Directories] 47> a U Na—HFIZx LTERRSN, T4 L7 FUHED
Integration WEEITHO ZEMTEET,

Configuration

Manage Authorization
Structure

[Authorizations] 4 7'+ 2 N —HFITef L TERRIN, A F LD
ARERETEET,

Manage Global Settings

[Global Settings] 47> a3 BN —HFIZH L TRRS N, VAT 28E%
EEFTDLVA RN L_AVDOT SV r—2a VREEIT) ZENTEET,

Manage Email
Templates

[Email Templates] 4 7'+ a BN —HFIxF LTERIN, BT A—LDT
VTV RN ERFELIIMERLIEY, TAE—TNIT L ERTEET,

Manage Lists

[Lists] 7" v a B —HFIZat LTRARIN, VAT LASHRY X FEFRR
BLOEETEET,

Use Support Utilities

[Utilities] % 7% X O [Use Support Utilities] V 7 3= — 2%t L THER
é h\i \?AO

Access Log and Property
Files

[Log and Property] =7 a v Nax—HFiZxt L TERRIN, vd 77 AL
L7aRT 4 Ty AN ERRBEOA Y0 — FTEET,

Catalog Deployer D&k

Catalog Deployer O#EEIC

X v, MIR%FF>=—¥% Catalog Deployer €Y 2 — VN TRy r—T%

MEBLIORERATEET,

Biae HIL:]

Manage Basic Service  |Basic Service BB /N v 7 — U2 AER, %15, BT OHELTFAILET,
Deployments

Manage Advanced Advanced Service B /N — T B ERR, X5, BT HOEEET AL E
Service Deployments 4.

Manage Custom Custom JBBH/ N 7 — U &AL, M5, EFHT OMBEAFTFTLET,
Deployments

Import Deployments BREA =0 v BR— B0 AR— N EFFTLET,

Deploy Deployment R E R IEFRREL LT oY OY A F~DORBAEFFATLET,

Packages

Manage Basic Offering  |Basic Offering BB/ X v 7 — V& {ERL, %15, EETHHREZ AT L E 7

Deployments

Manage Advanced
Offering Deployments

Advanced Offering BB/ > 7 — V2 AERK, 25, BHTOWRELTT AT L
7,

Portal Manager & & U Portal Designer D##E

Portal Designer 35 & O Portal Manager % {95 7= & OEEE D FEMIZ DUV TiX, Portal Manager % %

BLTSEE,
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Organization Designer (213, FRIERSNZEZHOn—LBHAESNTHET, T b0 —/Li,
IR BN =PI L TRELE T DIFEA O — L@ L CWET, 72720, Bz —1Li
VERGET, L — LV ERWNOERT 20, BFOr—1LE2abt—LT=—XIZH 5 LHITE
HFHZLICEoT, WAX LA B—VEERTEET,

HEREF L OMERR O AT RE 22 MR D EILIEF TS W=, TS DMAGDLEZIERL T Z L i
WEERBEANH Y ET, ZDED, LERTRTOBMEEZITIELEALOBENEGENTND Y ZT L
ERR—NAVEREELT, L — A2 ERTLZE2HELES, Fo—A0oBEEZHIRT D &
IXTERWED (Fr— LT e— b T _RTOMELZMEALET), LEU ELOMEAZE SV 2T
AEZRT—IVIFEA LT &N,

1. B— A ZERT 2I121F, KOWThraFEITLET,

— L — a2 RN LIERL ET,

— FlLza— % ab—L, HLve—LoFr7L— e LTHEALET,
2. 2—VPEHER—IVE, VATAEHREZT LD LET,

MBI U CHEBE EMERR 2B M2 2 & T, HLuve—nLZ2ERLET,
4, 0— VAN EEID B TET,

O0— )LD — S iEER
WOIERAE NI LET,
Name H L — LDOL4H,
Parent B E 70U w7 LT, ERTAH LV E—LIZR LTV Y AT AE
FOBO— L ERFELTORIRLES,
Description L E— O THIT HEEDT F 2 |,

AAL N a—LORAIX, [General] X—Y T, a—/LOERMICERENAERERECEET, #H
a—LOEVY T, a— VDT 7T 4T |IET 7T 4 TORE, e —VORPADBMELITH Z ENT
& EENECERER TEENA LK TEET, 2, V7 — A BMELITHRT 2 Licko
T, BEBEZFERTL b TEET,

General
Members
* Name: Support Team Capabilities
Permissions
Administration
Parent:
Status: {+ Active " Inactive
Description:
Update Dele
Sub Roles
[~ Hame

Add ||

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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o— N

FTu—LEFEHTLE, Blo— b Tto—LolE#EEERTEET, Fa—iZid, 1 208
n—& 12U EOT (7)) va— Ol FERETCEET, YT u—LEREEERT DI EXIT, IR
Aha—LDRHEHEATEET, VAT LAERE T —LORBHEEILZF T A,

P7m— BEOZOH T o — DR NZE, Bo—ZH D G TONTT X TORRENMA S
FT, ZOMENAL— LD, B VAT AOBEIEFSICERL TITo TSN,

B FEMRIZ. RO 2 SO HFETERTEET,

* [General] *—TTHr—LEEH Y Y TET,

e T (V7)) m—nAEHo—ZEDYTETS,

O—)UEEDE| LY 1T

KEEEITZ, BEDEY 2 — LV TETTEALAT VT A ET 42 EERELET, VAT LAERT—/LOBREITE
FCERINTEY, FHETEERA, PAZL B—/LZT, BOWELIEETXET,

Capabilities

[~ Show inherited capabilities

[~ Module

Add

Remove

Add System Capability

Choose Module: Administration -

Choose Capability:

r

1 {iCH C1 NE

Add

Manage Authorization Structure

Manage Email Templates

Manage Directory Integration Configuration
Manage Global Settings

Manage Lists

Capability

General
Members
Permissions
Administration
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1R RO

HERDEY ST

FERRIZ, BEDEY 2 — LN THEMNC /N —T R EDF TV =7 MTHEBREZMELET, 2l
X, A7 27 FEFOWHERIZ T TR, OETY 2 — ikt 550 /| EBEXIALT 7B RAEHE
ENET, KOEEEITVET,

EDa—L

FISzHO b B4T

B Y B TICERARTRELGHER

Organization
Designer

AL HELAL

ML OB CTA—F —TE Ha—H
EEDOY — B R F— AOEMRE Y4 52—

N BMAORECTA—F —TE 52—
ENDORIARE CThH L2 —Y
Fa— Service Manager NOFFEDF 2 —|ZT7 7B ATE S
a—F
Service Designer H—r % BEOY—EREA—HF—T&Ha—W

Y- R IT—7

BEOY—E R4 —F—T&H2—W

IOV —ER TN —FTH - 2B LOMMOFREE
RTEDHa—H

DI N—F T —ERORHFBLOT —F OLEFEN
FIREZR 22—

MERRDEN Y Y TH AR 78 = — W

TIT AT T F—h
7 —

CDOIN—T T T — LR RTEXDH—F
CDOIN—F T T F—AEREFTE B

FT 27 LV DE LWERE D A Z L v — LITBMNT 5121, FRRoRPHEHLTKROEE %

BIRL £,

FT=I N EAT

VAN Ry ZANLAT V=27 b (T 47 4) BBBIRLET,

Permission for this type

BIRLIeA TV b ZASICESNT, HRBEZRIRLET,

Assign permission to

RLFETS

WRONTNPERIRL 4,

All objects of this type : 72 & 2 IX, MHEMAEZRIRT 5L, 7T
DAEREHAL S Z OHERIZEI D B THRET,

Selected Objects : ZDHERAZEFIV Y THA TV =7 MEMRL TR

BREOO—ILOEE

VAT AERE—NLTE, a— LB YL TENTZA U ARBLRE =L ~DHEAHLRY | EXIART 7 &
AMEDOBELEBETEXET, WAF L B—/LIZHOWTIL, BYREHERZE 2 —YR, MW,
WEREGOT X TOEELITHI ZEMTEET,
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ARXE L O—I)LOH

HH—k F—L

Roks * Support Team

et

Rins

Tres View Sawrch Resuss I Srwew nhesed cazabines

 Sacw Actve Onk
Hermve
Sepport Team

H A B

BENEET DHEICE, YHR—F F—28 S LET, ZOF—LiF, TRTOEREFRTES

VEERH Y ETN, ZHICHTL2EFIIITVEEA, Z0or—/LZE, T _XTOER~DFEALRY 77

T AR LI TT,

1. #§8E Perform Global Delivery Search R L CTH L e — L2 {ERKLET, kD, Zo
2 —/LDFTRTDRA 33 Service Manager BV 2 —/WIZT 7 EALTTRTOX AT B IO
RERBTEDLELOITRVET,

Capsnlies

- Madule Capabilty

2. Zoa—LDALNELTYR—F F—2%5EY B TET,

A E B ) Service Team Administrator

EEROBIZvVa DA T V= FUAULMERTHIA L TV 5 IR E S 7z IService Team
Administrator] 2—/V T, 2—1 DA N, h—ERA F—LZEH LY, MEBEMASLF 2 —IC
B4 AMAELE LY TEET,

Zou—E, FUHEEZRELAND, K44 T70 [TRTOAT V=7 b Tlde, FFEOMER
HMBLOF 2 —DEEIZA UVABRRESND D, WAL L o—labt—F 5Kk ML VW
F9, i c—bv X F—L2EHI H%EIT, B Service Team Administrator 2 — /L2453 EHIT
X, o LIRSy POMBB LR 2 — 2B X ET, HBPHEHEICRZR> TV DS
I, B EREOHROA 7 V2 e LTEET AT THATY, 747V FbTRTHU
MEMRIZ 720 97,

N7 TV r—2avDYR—F F—L

%< DR (TRTTIEZRYY) 2 Remedy 72 EDIMB L AT JIHAG I TWDH L LET, Remedy 7
TV =33 THEEERTT O 7 ) U A ME, Remedy ~D#iH % & T Request Center ZR AR TE 5
VERHY, ZOXIRIERICEMS 7 7 AN A b EBIMTEDIMLERDLIHEGRHY 7,

1. 7= & xiE, Service Team # A 7@ OU % Remedy Team &\ 5 & a1 CIER L 9,
2. INHOBERIITVEATLIRLENRH DT RTOANE, ZOOU DAL NILET,

3. Remedy Team OU (ZfT)& 7T 2 ¥ = —Z{F% L. Remedy Team & 9 4 Hi& 13, Zh T,
KIETHALHMOF 22—k T DHF 2 —~D7 7 & ZAHERH Remedy Team OU 12 HEHIZ A 5-Sh
3

4. Remedy AV RMEFEO—F Lo TNDII—ERIIL, ¥ A7 EBMLET,
a. Remedy Team ¥ = —|ZEITE A E D B TET,
b. #2727 % 1=0 OF&M4AEicLET,
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TR DAL A CTENVE L 7, Request Center (X, = —F»RFRE TRIH] LTWDHh (0D,
YRR EIIIHRGEE TH D, HDIVITEROBEICEBWVTALHOREIZRZTH) &0
FEDNWT, ERADOT 7B AMEMNEG LET, FAPERICBITDLZ AT DETETHD (FIXFET
FETHHFX2—~DT 78 AMELZFD) BE. TOMANIERIZT 7 EATEET,

FRORT T4 ZROAT v FITEEZHELZTEH, FUMKERICZRY £,

o ZOMENRET LI —ERITH LT, FIEE=FY 2 # A7 % Remedy Team ¥ = —I(ZH| D 2
TET,

SUBOY—E R

FARER DAL DT E 7223 D Request Center DFHETIL, F— B ARG OZFNEEEROMIKE 7V —
TREHHT D EREELWEARLY £, B NV—FNERT B GH 2 R —% v P MBRE
FIRERMICERINDOEEE NS, OV —TTERBLOT A M5 —bAE 3 —t
A aryR—xr FEFEAHLC BEEEOALVOEELERATE 200 8ANTT,

Z DX 9 7EREEIX, Service Designer = AR — R > MIBET DN HEREER T 5 2 & THRIL T
F, WAZ LA m—E BAEIN-T TLICRETEET, (V—ERA F—LFLFITNA—T DAY
Ny TR LT AU A\ EEE T ITHENICEIY E TS Z &N TE £7), Service Designer
T, FORr—MTROBIEEZEITTEET,

o ZOY—E R IN—T (FoLAREHT LI —EREZELY—E A JV—T) TH—EREHKE
T2

e IOV —ERIN—TTHhH—EREA—F—T5

o BIET O —ER JNN—TEIFHKENIEE RO LT T -2 2 RKRT D

o HHDTF—b TN—TFTT+—LEkHitT5

s PRI N—TTT74—LuERKFTD

o V=B RIIEFDINENDHDLARMEOH LMD (L@?) IN—TTT7+—LbE5RFTH

JTIZAFTET 5 Service Designer 2 — /L& A ¥ A 10— /WI9350 TiE7 <, #Y)7 Service
Designer #§fe % 0 — VI 5352 L2 HELET, ZOFERREITETFRBRI» N2 ERHY F
T, FHHERM ELET, b—EREA AR — T BHERE IV — T 5T 255I10F, EEN L
BWTT, =R VA= T2 LICL0, BHREEEERR VA R—F s (T 7 aT)
VERIZT74—2) ZEEZLTLES ZLMAHY £9, [Import Service] 7> a T A TV =
LAV DRHERRTF = v 7 ST, T EEE (EI3MER) ShET,

Web —ERXDYHR— K

Service Portal IZ1%, My Services #2H THRK % %5 T& 22— ¥ZIN X . Requisition API (RAPI) %
LT Web #h— B AERRHA THEB L AT A0 HEREZRECTXHHMENHES L TWET, 20
£ O 2 FRTiX My Services B AL RNAIND T2, A—F—FRTH—ER 74— ARERIND
ZLEHVERA, LERST, MEEERTH—F =T 59— R LIFFHHDBRRDIMLERH Y 7,
7o & ZE, =R JavaScript BBUCT 7 4V MEARETE T, Ty /Ry 7 AR Rny 74y
VAR RNREDODEREA T ay 74—V FIIMEHTEEE A,

INHOHIBRIZE Y, RAPI BRH TOHA— X —H[fe7e — @O — 2R E/ERTHZE0nH Y £

T, TOXIRF—E R, BFEHETE W2 —VFOV—ER AF e ICERINDL T LI
o ROVIZ, A—F —HERIZEREICH L TCOLMNESNET, RAPI V—E R 1T, EEREETDH
% TOrder My Services for Others] 23HIV ¥ ToHhNeax—PFIZ Lo THICA—F —INFET, ZOHE
@ [Other] 1%, FROBK L L THREINET,
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=)
ﬂimb
BT, B Y TONAREICH L T — B RABROIEG E 3K EEZRD DX A7 TF, #HRIX
FATHEICH L THRIE T o AD AT v F7OMRERD L4 A7 TT,
Request Center TIE, EEO X A T OAGR LR E VP R—FLTHET,

Eﬁa’% utu E?kéﬂﬁ“j‘*—tXit&i%ﬁﬁ#%ﬁ-lﬁf%éz’)\ 975 %*IJLﬁj_":)ﬁkwuo Z
DAL, HBEM L~ LTI EEXTEEE A,
AR HEEN 2=V v Ik AEEARD 2D DK,

H P R %Wf%ﬁénk#~axiti%ﬁ#ﬁ@?%éw85ﬂ®ﬁ%o
P—ER TN—TD |[P—ER F—Lh vFr— 12X DM KRD -0 DKER, WE., —E R
7 F—h vFx—T ¥, E @#—tx% AZHTRT D NEARLET,
Y—ER ITNA—TD |—ER TN TERINZY—ERAELIFEHENEY THDINE SO

%}8\ Eﬁﬂho

= s AN ENL S
ABBIEDKTE
AERT v AOREZ, KO3 SOFIETHERSNET,
1. 7. Administration ¥ = — /L &2 LT, M ATREICT 2 ARBEB L OCLOFATIAFZHE L £

j—o
WIZ, £ =T N> TWDE LA TORBOFEMEREELET,
BT, VERARBDENCGEIZFETTI AL —vay 7ao—UyEELET,

BREDA 12— Ik

YA FTLIWHKBEA T H S ODOETAR—TNMITHZERNTEET, EITOEFEZEET B
LWIIERZ 72 5 % C [Authorization/Review] DI H D ERATEIETFRENZ 2V v 7 Li?‘o

Cisco Service Portal fackmin, ackrr] | Prafile | Logeat. [ETIERETE

Sequanca Hams Sexius Hetan
1 Coparmmenisl damonzation Enabisd Edal ,
] Cuparmanis Reaw Fruabiss “.: .
= B R bie Edn
4 Zervice Oroup Aulerizalion Enabled :Edl. -~
Firancial & uthormsios Cisabied .lzdl’ .
A DEFFHDIEE

HARETIMERDO X A TINA X =T NI o TWDERIT, 20X A FICH L TEMERETE ET,
AROFEMIT, ROLIITELETEET,

e 4k LUl ([Administration] > [Authorizations] 4 7'+ = > Z{# )
o KA#kZ & ([Departmental Authorization] ¥ 72 1% [Departmental Review] H)
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o V—ER I N—TFFXH—EREAL ([Service Group Authorization] % 721X [Service Group
Review] )

[Departmental Authorization] & 72 1% [Service Group Authorization] Ti%, RDOERIERH 1V £7,
e Administration TIERR SN2 A N BEOEKREEDO L EFEH L E T,
o HMRMEBAMIET/ZITV—E R T A —T RICHESL SN 2K EO L EHH L E7,

o VA NEEROEBHELFER L E 32, B ELIIT—EX ZV—TEHEORKRTHEL £
7,

A NOEKREEOHEHEAT 2 L 2BIRLZSGE, UBROFPIHZLED Y ¥ AL, TRUNOEE
X, RETHIEBX A THEINTEET,

e An authorization : AFBEFEINICARNIEFICUIE S E T, FAREIL., BEREPES £ 213K
TAHELENSY £, BRPARINDE, WOARELIIRME T o RADRDO AT v FI2HES
F9, BRRF YL ESND L, UBROX AT IZEITESNERA,

o Avreview : AGBFFRINICHER 7 2 B ARFRIRHICEITINE T, EREIL. [OK]1 227V v 73572
T CEREMR LI EEZRT ZENTEET, MEREEITE., RBIEEEETIHEREH Y A,

GE) FRTORBHAY LWHBERZ A1, RBET 0w 2BRBT AR T TOLERH Y £5,

FEINTAKRBY A 71Tk L CROFEMIEHREFRE L ET,

Name RREE TR L > TEITSIN T DH LWEFI O AT,

Duration H AT DGR ETZIIMERRIZEI D Y CHN D EERH (BN .

Subject T OBEINEITT HIKE L A7 TR S A7 OA4FT, T O,
Service Manager T/&RSH F£ /23R A 125 L T [Task List] (C#/m S
i ‘é_o

BRI DEA ML HIZERZ R EHTEET, Ny va v—7

(#) THENTZLTFINL, ARTEMERTHL L2 R LET, 20K
i, A—F—hoV— AL TES MO ET, GOV T,

[Cisco Service Portal Designer Guidell %#ZM L T E &0,

Effort RS E 7 ITKFR D EATHTERF#], W% . [Duration] £ ¥V /NS WHEIZZ
DET,

Workflow Type EBEN VAT ANO2—FTH H5GE 1T, [internal] Zi&IR L F 7,
FiE, HHAARERAE Y — 27 7 v —%& IR LT, Service Link % 2 7
RHTERRBEZIATLET,

Assign WONTNNEBERL FE T,

* A person/queue : AR FEIIMRIL, FHESNc2—PFELIZX
Fa—llLoTETENET,

* From a position : A E 72 ITMERIT, 5E S ATERIC L - TFAT

INFET,
e From an expression : A8 F 72 (3ERIT. AN L7 fEIZES N
TETINET,
Assign to 7V w27 LT, [Assign] 74—/ ROBRNEFIZH)IET D E AR

RUZE 7, [From an expression] # 3R L7=35A 15, XEASNLET,
KOWENZ DWW TIE, [Cisco Service Portal Designer Guidel % Z ML
TLTEENY,
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Escalation Tiers

woWTnmneEr7 vy 7 LET,
e Useall: 2O BERICHKH L TREINTWVNATXTOT AN L —
varnfERHINET,

o Useonly: ZOERT v AEITHER 7 v & ATK L TRESN
TWLTRTOTAHL—va VEEERLRNGSE. AT
JE ¥ AEANTILET,

Condition

KRBT D7D T HERH 5504 % 5T, True £7-1% False % ff
HALT, ZRAIBEETINE YD LET, KEATLBRWEGES
WX, T 7 4L MED True 12720, ABRBFIZFEITEINET,
FEHLTOWDIRADPEET S Z &2 MGET 521X, [Validate] 227 U v 7

LET, BMIECTIHE LT = v 7 ORNFEITEN, BRT —F DNERICE
RICFIET DM E I DT F v 7 SR A,

Evaluate condition when

RONTNPERIRL EH,

* Authorization phase starts ({23 Tfalse] & 727286 1E, FE
NEr L LTEHAEINET), [Condition] 7 1 —/L RIZAS L5
ik, AR T = — ANPB LTS TT 77 4 7270 9,

* Activity becomes active (EI%ZI3FEE S, Effort 2 L TX
Y a— N0 TbivET) ¢ [Condition] 7 4 —/v RIZ AN L7544
B, KRBT == ANET L, KRROT 77T 4 €7 4 BSBhs LIk
KT 7T 4720 ET,

Re-evaluate expression as
authorizations/ reviews
proceed

BEATNETTHIZNCEITELEIIX AT L FH L, L5
mbfﬁﬁﬁé . SOF =y IRy At iz LET, ABH
Wb@iﬁmozwﬁﬁt EITENPRIC L > THY B THN, Z
ﬁ%#574~whﬁ@ﬁﬁ%m®ﬁmx%yffﬁﬁﬁmﬁﬂ
LtT EMENHLLGEICHEH LTS EI N,

Notify when authorization
starts

Notify when authorization
completes

Notify when requisition is
rejected

Notify when task is
rescheduled

Notify when task is
reassigned

Notify when external tasks
fail

BELIEAY A OFETRICABMNIZEEINDIE T ANV T T L—
Foe VAT ALATHHATEDIBEF AN T TL—FDURRRZIDR Y
JAEKIRENET,

IRAL—3Y

TR L—aréiF, BE

SNIHIRNICEATENR DS TRFEDT 7T 4 ©T 41127 7 7 &ILT,

R D T2 DI EN 2 FATH . A— =AY FLRFERICHEET L2 ADZ LT, ZEELIT.
BIES A7 DEMEE A A — VB TZTWY £,

[ oL-26388-01-J
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Escalations - Sequential Process

[~ After {hours} First Recipient Second Recipient Third Recipient

TR V—vary TrERAERETDHLEEIE ROFTEZLTILES N,

o TRAHL—ar URMOEITIE, BERLET, BIIVWLKSOTHIFETEEY, [Add] 22V v
LT, BloBzEMLET, GUET25Fzv 7Ry 7 A% 4L T [Deletel 27V v 7 3%
L. EEEHIBRTEET),

o BADEIE., XA PR Z B -HAICRYICEmS NS /7 NV—T 2R LET, K
([After (hours)]) 1%, WIH WX CRHDEFINDE TOREMEKEZELET,

o BHIOBmMBO., HiOBICHE SNZERIZ, fio A L—1a CUBORERRZE L *
T, L& ZIE, 2FEHOBOKRREN 8 Kl TH DA, BAIDBEAMOBE RIS T 8 K8
BT 5E, 2FBBOIN—FIT@AREEENET,

e BILIL3AETOZEENZ AN L — 3 VilZEZETEE7, [Recipient] Ry 7 AT Lz,
BB TA—N T RLRAED L ~TRU S TANLET, # 88 # ¥ A 7 OL4RTZEM S R 6EH
TEEJ, 7oL ziE, #Perfomer.Manager.Email#f I%, ¥ A7 RITHEDO~V 3 — Y ¥ |[Z@MELE L
F7.

— ZEHEILIC, METE Ry TF T Ry 7 ZAEFER LT, ZIEE~OBBMICERT 5E
FA—VEER L ET, WAL, Administration &Y 2 — /L TER SN T FL— bR
ELET,

EREIZIZ, =mAS L —va i, V-7 7 a— v x—Y ¥ Th D Business Engine D—HTH %
Escalation Manager (Z X o CREEESNET, 77 4/L M TIE, @ OEGHRRFIC, BET LA D
L—a UMEE SN BEEX A 7 )3, Escalation Manager (25 0 1 Bl 1 Bl (IEKf) = v 7 &h
FT, LeRoT, ERTRLTCND X HIC, ARPIEERMENTZ TETA— VBN EEIND
EVIODIFIMTLLIERTHY EdA, BHAEBICEHEINDIOE, = AT L— a CHIRAHIRE)
L& 72 o 7% C Escalation Manager ([C XD IBIEX A7 OF = v 7 BIRIZITOh iz & & TT, =& 2,
KRMAFH 1230 ICTPESRTEBY, =2 HL—Ta vi@Mmzzo 1 % (P 1:30) [2XET5
EIOBEINTHDEA, BMPERRICEE SN D DlE, Escalation Manager @ (T3 RIZITHOI S T
B2WEE 0 ET,

BHE L, Escalation Manager DR EEZLEH T £T, ZNEITILZDOFIEIZONTIE, 56 5= v
AT LEH] #BRL TSN,
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CHAPTER 2

A—H JaJrAI)L

o Mz (P2-1)

o [Information] (P.2-1)

o [Preferred Language| (P.2-2)
e [Calendar] (P.2-3)

o [Preferences] (P.2-4)

=

L# ST — [Profile] Vv 7 2ERAT DL, TRTOZ—YFRT 0T 7 A VT 7 AL TENEE
ETEET,

Cisco Service Portal [acmin admin] | Profile | Logout .élllslélolf

Hotme: Oy Units Groups QLEUEs People Functional Positions Roles

2= Tr Ty A E, 2P OER, BERE, BLOMEEI LA —BEERET, 2% 7
077 AVEHERERECEET, A MEBEE L, Organization Designer @ People = > AR —x > &
EHLT, EEOT 07 7 A NEREELT LI L HTEET,

Information

BAFEREA AR —PFTDHEIET 4 V7 PIREREESNTWND VAT ATE, 2—FR
[Information] X—YZHEA L CEO2—HF D70 /I L EEETTLHIMNEETHY A, ZOLIRE
HEfToTh, 2=V Im 77 A ARKEY 7Ly va SNk EIZERNRDNIGERH Y £7,
ZORDY ., P MEBFITERK LT, 7o 7 7 A MEREEH T 200 R— F a2 TS
AN
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M Preferred Language

Infonmation for &dmin &dmin
Calbaaiar
Login Mame admin Frate

&

&  ConfemPRsswied |essssssssesssessss

* T

kY s

* GAIT-0800) Pacife Troe (U5 a%d Cenadal, T -

* S Pagat v

* g o

Updase

MHE~—=27ENTNDE 74—/ F (¥) §TE, EREADNTO2LENHY 9, KT, KO/
FEELTIEEN,

e VA VTHEDDZ—FHZBILUONNAT — KRMKLETT,
* [Work Email Address] #fEf L C, y—ERAERICEATHIHBET A — /L BHMBAEGFEINET,

* [Home Organizational Unit] X, &%, ¥4 LECICRY £5, 2—FRER L —ERIZ,
A== RA FENIv R — T % OERB L OERPLERGE. VAT MIZOEREFEHA L E
R

o ALY —=VEMALT, A7V a—NiEROBABIOCH AR RENET, y—ERFET
FOGEIE. £ DFITEHEONEERH OWE KORFED X A 7 IXh Do T AFERH O FHRIZ & 6]
ShET,

Preferred Language

My Services £ = —/LiX, HEDOFHETHHTEET, 774/ FTIX, [Preferred Language] N
0y FEy YA MTHEATE 503 5EE CRE) oA T, £oMoF3EE. Administration £

¥ =2 —/L® [Language] V A MIBEMT D EHEHTED LS4V £, [MTLanguages (P.3-7)] &%
LT ZE,

My Services THR— FENTWHFFEITRD LBV TY,
o EE CKED

o KAV

s 7T UAGE

. ANA U

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |




| $28 147074

Calendar W

o AT UHEE

o hEEE (fikT)

o PERE (BATF)

o WNNINGE (TFVN)

o HAAKFE

o HHIERE

ZOMDTRTOEY 2 — /L THA— FINTNDSFEENE CKE) oA T,

Calendar

AV —REE NEEXFTTHI—ERX F—Lb A ROT AT T4 EZRELET,

Calandar for admin sdmin Irdermatien
_'| e Tones [ GUWT-08 | G Local sme; Movember 28 2011 35 PY Praferancsd
Working Hours
From Ta
iy D0Dd ]
] 1rea
| =g} 1700
Ay DaDd LEE 1]
] 1rea
Friday 6d LLr
0Dd ]
Updaze Rebet
Additionad Danes
Date Harms Type
Update
Add Hiew Calendar Enlry
Duade Mamdé Tvps
- | [ cme e
&od el
~ 5 H2 s e
WOIFEEE FEITTEET,

o SR L B H ORGE,
o HE LRVMAH ORGE,
BV —IEREANDT D56, WEEHALET,
e [Working Hours] TiX. [From] 7 4 —/L FE X W [To] 7 ¢ —/V RIZ 24 BRREECH LUV R & A
NLT, EEOHBRFEESBEAZET LET, =& xE, Tk 11:00 O%5A1E 23:00 E A LE
T 5 1 B%E 24 FEHIEXTHET 2121, BAAREZNC 12:00, #& THREZNZ 23:59 & AT LET,
o I LARVHIZIE [From] B LU [To] D%~ 4 —/L FiZ 0:00 # A S LET,
e [Add New Calendar Entry] TiZ, [Working Day] 7% [Holiday] ~DZEHRZ D DEE N TE E
j—o

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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W  Preferences

Preferences

Frederences kor admin admin

® B ¥ ¥ ¥

[Preferences] T Service Portal DEIE L AR AZEH L 9,
Calzndar
Jaraary 23, 2
Qegorg
£ Dt v s

[Preferences] Ik DI B A I T& £ 7,

B Z =~ K

BTy BV a— b a—PE, B, VHCEBNICRRSNDEY 2 — LR, T AR
RIEBDOEY 2a— AP LERTEET,

77 4V k@ Service Manager ¥ o — : — B RAFETHIL, K bHBIZMHEAT S Service Manager
Ea—ICHBMNICBE T 5 L9 VAT AE2RETEET,

57 4L b @ Service Manager A7 — % A (X A7 BRHTM) : b —EAFATHIT, & bEBIHEM
THHAY AT —F ARRFM LR ETEET,

Rl 7 4 —~ > b 12 FRRTER L0 24 FEMEREHHTE £,

'z — KR— kL v b : My Services 75— 2L~ — @ [Authorizations] ¥ & T [Service Items] & — k
Ly hORFEMHCTEET, TNUDOEE~DT 7 EAMEN 2 —FIFEINTHDEEE. %
I3 % & 7 #%H T [Authorizations] 35 X OF [Service Items] Y A M &fEHTE £,

REEAFREE# : [Delegation Start Date] & [Delegation End Date] 7 4 —/V R&fH L CTHRET S
MR, BESNTANMRDVIZEBEFITTEET,
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CHAPTER 3

YA FEHE

Bz

M=z (P.3-1)

74 L7 hUKEE) (P3-2)

M1 h&Ro%R (P3-2)
[EFA—N T 7 L—1] (P3-2)
My 2 nr~y (P3-5)

M4 FoE) (P3-8)

AR —h=2—71U7 1] (P.3-24)

Administration € = —/L Tld, XEIEREEE, BLOL— AR RXAEEICHEST D L O ITH
ETEET,

Administration €Y =2 — VAR L TTEHZ LITRD LB TT,

IUH—TTARXT 4L NI R ED2—F T —EZD =RV I LT, TDOY—ANED
FT—2EFALET,

KBBLOMRORY =L U —r 7un—%2EHRLET,

KBBLOREDOTm A THEHINLEFA— VBT 7L — hEERLET,

DY A M EEIEL, EHWRRRSHELEELET,

YA NEEROBREED AL~ RLET, & iE, BEOMBREAL £ 72 I3 AL D 7 L — 7T
HHENDD AL L AL A — e LET,

VAT LARTETaRTADTFANE N T TN 2a—T 4 T DOEDICERBLYa Y — L%
kR

Administration 7"—LA

Administration @ [Home] X— Y TClx, 7 /XA~ a v R—0FZ 7 E7ziFdarsoy X UHNO Y v
JEMEHALT, ZOEFETVa2a—LDHLYLESIZTES— FTEET,
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CISCO Serwce Pgr{al . : = Fadmin sdmin] | Profile | Logout [{FESmmmm

| Link to Directories Set Up Authorization Processes
: . Configure your system to fink to and utilize data from your enterprise Define your financial, departmental and service-based approval and
% directory and other sources of user data. review policies and workflows.

Manage Metric and Language Lists
Modify standard lists of values used across the site and in related
reports. Publish available languages.

Manage Email Templates
Define style, content and routing rules for email notification templates
used in your approval and delivery processes.

Personalize Your Site
Customize your site’s colors and branding. Turn various site-wide
i settings on or off.

|

Use Support Utilities
Access log files and execute other utilities to collect system information
for troubleshooting.

|1

T4 LY M)EKRE

TA4LZ M EF, 2—F T —FDIV KRN DI & TT, Administration Tix, =¥ —7 74 X
TALZ MU REDa—Y F— &®/~7\azu YILTCEDY —=ANLDT—2EFIHT L XL o1cv
AT LERETEET, BENICIE, 2= o7y A ERET AL 7 FY =N F—F =2 L
Al s ENTEET,

T4 LI MG OHM (REICLERFEREERT L0V —7 v — b, iR~y B TIEHR,
FERI72 B EHEIH R L) 122\ T, [Cisco Service Portal Integration Guide] %2 L T 7ZE W0,

YA FEEDER

Administration € = —/L'® [Authorizations] =7 a v 2HHT 5 &, AR EMREA F—T NVE =
T4 E—=T Ly BERERY A NREOEBERE LY ?‘%) ZEBRTEET, ZOXH Y
A P EEOERIZ, Hx O — A LT — B R ZL— 1w L CRESLE A DIKFRIZINZ T,
oMby L LTHERATEET,

PRI OW TR, TRFEEE O E) (P1-49) 2B L T &0,

BEFA—ILTUTL—F

Service Portal 1213, FRTREHFAHDETA—N T 7L — I\UD‘IZ v R EENTHET, BAELEA
R MADISEELTHEBMNICT Y L— bERETHL I, P—ERORMFHEEZRETEET,
Administration £ 2 —/L Cix, BF A —/LEEIE éﬂ67/7 L— M EHHIC ﬁfﬁk L7=v, #it
SINTT T —MEBEIELIZVTAZENRNTEET, ZOET A, ZEHFITKR LD T =
YAROAT v T EBMTHOIERINET,

Request Center C{ éﬂé?‘ > 7 L— M, [General] V 7 O FIZHY £9, Demand Center THE

HA&Ens7 71— hiE, [Agreement Email Templates] DFIZHY ET, HBAELLA R b~DIRE
LLTHEICT 1/“* FEEET D L DI, Administration R ECTEET, 2L XX, HDHV—
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gFrA—L57o7L—+ N

ERATY R =V XY DNOLDOEARBMETHDL EE, VAT LANLIDOYR—U ¥ (2, P—ERAFERDK
MAMETHDL R BEMTIEFA—NERECEET, MEOT T L—2EETDHZ L, H
MARICE LT v L — 2B 52 TEET,

EF ;=L TFoTL—FDOERT

WA=V T 7= hOERERTT DT, ROFEOWTNEHEALET,

¢ [Home] ~*—<® [Manage Email Templates] %27 U v 7 L'£9, [Email Templates] &7 —< =
VAL T BWTERRT D T = fOF R ) v 7 LET,

» F v/ —i a3 =0 [Notifications] #7 U v 7 LE¥, [Email Templates] -7 — a > <A
YT BRWTERRT D T L= f o) v 7 LET,

FIL— PRIV v I THE TUT U= ROALZANREF T v a v ENERERINET, &
v 7 V@ Request Center 7 7 L — R Z IR LET,

Regantion Muemsar Elagastiss RequiseaniDe

Email Tamplaies inaral
——" 0 e e L A2 - Gervce Comekmed Subgect: LPOATL Regusst § Requatan § #fegenton s
e | Prom: Rt R Tojsk B R ]
A - Type: [ ———— Language: [ -
o I Dasand Camer
-
& HTHL Part = TextPan
1 &> # = o= =
g — By = - e A @ i
ol F

Serace Mame: #Eerdce Name#

Reguaaled Foi, #larace Data NEW HIRE MNFD Mamed
Dear #5ence Duta RC_REQUESTEDFOR. Frsthiame# #5endice Dala AL _REQUESTEDFOR LasName#

Your Request & Requsition # #Regquistion RequisboniDe dor #5enece Mame® has baon compieted

Thank Yo

Rpquast it

HOTHCE TO RECSIENT: H you e not s intandsd racimant of this 8-mail, you B prohibebad from shanng, copysg of olhanass usng o dscloung is consms. i

Vious Fuwe recanma this g-mal in amor, pisase notily the sender emmsdiataly by reply e-mad and permananily delsts thes s-mal and any attachmans withoul raading
fonwarding or sawing thom. Thank you

Updats [ taw amts

ToTL— FDERE

BEFA—N T = NERETHITIE, ROBFREATDLET,

Name HLWETFA—IL T o7 L— NOL4H
Subject BT A—NOH4, AETZEREFEHTEET,
From EEEOEDRBETA—IV T X,
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To ZEEOHENRBE AN T LA, BEOZEFEITEIae TR £3, —
IRENTITA TR A S E T,

Type [Request Center] %7213 [Demand Center],

Language TS Ao

HTML Part Vw7 3BHE, 77— MIHTML $fIGDOETF A —/V VAT A TOFER L FEE
WCERRENET, BIRENTWAEXF, EFAN TV L—rOEREZRET
B0 HTML =5 4 % YV — VINEREINET,

Text Part IV w3 E TUTL—bOEXREIHEHINDS HTML # 7 L 7% X bk
IRENET,

B THERLEEF AL T 7T L—1rD5L, FHINTOWRWLOIRHIRTE £9, FHARES
nNi=r o7 — MIHIBRTE £ A,

Service Portal |2 L > TEEENDEF A —L@MOERIE, MIME ~/VF S— K Aot —TTHD,
THFAR NX—=K L HIML X— b O ENEGEFEFNET, IZEAEDBEFA—IN T TA T FTIE, 7%
A b 8= MIEHE SN THTML S— FR3FRENET,

HTML =5 ¢ % O FINEIZ >\ Tid, [Cisco Service Portal Designer Guide] % 2L T 20,

BRI R DfEA

T —% a7 oY EHEA L TEF A —VOERERET 2 HIEOFHEMITOWTIX, [Cisco Service
Portal Designer Guide] % 2L T 7230,

WHOZEHIE, BFA—NEEO NI T —LRolc A XU ML TIRED T, LEXIE BE
(#Requisition.Customer. Email#) 1X—%I2, BERORA T —FANKELL B L Z LT Tl %E
ZATEY £,

ARy SPNEREL IR THDEA L, ARBEONREE #Requisition. Alternate Email#) & 5%/5%
UZNMZEDLONEWPTHL AR H Y £, FRFRTREEDN 1 AL SN TOWRWEEIT,
BRIZEROEIET Z 7 L0 70, BAOIMEICITHELERA,

Demand Center DT> 7L — k

B A—ViBHMEHEHATHET L E LT, Request Center ™54 Demand Center £ ¥ & B H T,
Request Center DHFEIT, 2 OV —E R T LIZH|OEHE >~ F &5 ETE £9, Demand Center D%
By ZOREEFVA MEEOLOTYT, 2FD, A X2 MRETHE L ITEBERIC, RCBMOE >
ERTRTOARY MUEHSNET, ETA—N T T L— A XU NEBEMT HI2IE, RO
FIEZETLET,

A7vF 1 [Demand Center] ¥ 7% 7% 2 U v 27 LT Demand Center D7 > 7 L — haFRLET,
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Email Templates
Request Center Demand Center

Name .
Agreement Approval
Agreement Creation
Agreement Deletion
Agreement Forecast Revision
Agreement Forecast Revision Approval
Agreement Rejection
Agreement Update

4 4 lems 1 -T of 7|Go p M

Go To Agreement Notification Events

AF9FT 2 TU7L—FrDYRXFDOTIZH D [Go to Agreement Notification Events] R¥ > %27 U v 27 LE7,

AFvFT 3 WIRT IO, BREMA X FOY R IREREINET, HAXY NPT EEFA—IL T
T —hERETEET,

‘Agreement Notification events configured here apply to all Demand Center email templates.

Events Email Templates

Agreement Creation Select -
Agreement Update Select -
Submit Agreement Forecast Select A
Approve Forecast Select A
Reject Forecast Select -
Revise Forecast Select -
Delete Agreement Select A

Update

JR bk

Administration Ti&, ¥ PO S EIERGFCHE LA — FTHEHSHLFEDED X MTEEE
MY, BHAARELRSHEZHEELLV LI ENTEET,
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[Lists] # 7% @A LT, kDY A FERELET,

YR &

B

Cost Drivers

TAARN RIANREEHTE DD, Y—ERADa R MM %A Service Designer
TRETDEER0, =R 477 U7 Ok % Portfolio Designer T2 E
THEETT,

P—ERFT 7 VU TIZBTFDLIRN RIANE, 77V IOk E
FaAFOBHEZEIFIA DL, KLEEENEERKOH LD %A,
A ORI/ EEEPLCER R TR LIZB DT,

A—PERDAZXL FIANIEREZEGDLIEIEFTEETA, ZHIE,
Portfolio Designer D HATHATE L L 51T 572D TT,

Objectives

[Objectives] U A hiZ, Objective Manager CHH—E R A7 7 V7 OHES
BT DL &I Ry FE T VA ME LCHERATE S, HEEA M) v O
RECHEHENET,

Unit of Measure

HALIZ, A MY v 7 &L BIT, Objective Manager TH—EX A7 7 U 7D
BEARETHOIEAINET,

Business Goals and
Initiatives

[Business Goals and Initiatives] Y 2 hMZ, —E2X 77 U I THEHINL
L24FEDOLAR— by (BEVRA 7Y NH, EVRXR FrEX B
VRAA =T FT) ERETLOHEMSNET,

Language

[Language] U A M, =—HF D717 7 A4 AL AERICH D [Preferred
Language] Fay 747 UA M TRIRTEHFEDY X &2 EHT 50124
AEInET, FEMIcOVTIE, [Languagel (P3-7) 2B LT E&E0,

Offering Attributes

BYEEERTLE, EVOXRA A =T FIRT e R EOREYR— 3
DNEIHAMEL L CY—EAFTT7 7V TR TIENTEET,

Business Goals and Initiatives

A— N7+ U A#&FFIL, Portfolio Designer #fH L CET R R A =T F 7% | DL EOH—EX
A7 7 UV 7ICHEEMTET, Jhud ITEEZ, EVRRCE>TROEAZERLOIZY 7 &S
FEERVET, ZITERINDIEVRA A=V T FT =R A7 7V 07 & ORBEMNTIE,
My Services Executive ® [Portfolio Optimization] % 7 DK >~ 77 7 U 4 v KU TITWET,

Bunssinizses Imilsativir

I~ Name Descrmplion

I |Ceabomai

[ |Fnance

I Intarnal Busneas Process

[T [Leaming and Growts

Achd [yl Usaie Ceacivale Asacinaie

Sialus Slarl Date End Dale Revenue Pririly
Impact
Acte p— —

BO0 sewct -

At — —_

000 Gewct -

000 Speet -

Al — —

000 sewct -

Name

A =7 F 7 OHMIR A, ZO4HEE. Portfolio Designer TE YR A A
=T FTEY A ATV T EEEEMT L L EIC, EVRA A=Y
TFITORyTT v JAMIERENET,

Description

EURXA A =T FTOL0FEMRRA,
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Status AT =B RAERET DT, =D& FEIZH 5 [Deactivate] F721%
[Reactivate] #7 U v 27 LET, [Active] DETVRA L =T F 7%, —F
A F 77U T ERE IR T 5 L Z T Portfolio Designer
[Attributes] ~<X— Y TEIR TE £, [Inactive] DETV R A £ =T F 71X
BT RICITAR Y A, EVFRRA A =2V T FTOHIBIZITE EH A, 7
T4 TR IET 7T 4 TLD I AT T,

Start Date EVXA A =T FTORMGA,

End Date EVRA A= TFTOKRTH, ZOERIT, =—F 2 My Services
Executive @ [Portfolio Optimization] %4 7 CE VR A A =V T F T4 %7 U v
J L&D, EVRAASVTFITHEMA Y T T o7 U4 RUICERRS

EJ,
Revenue Impact B RIS ~ DR Z RVHAL TR L7 3UE,
Priority EVRRA A =T F T OB,
Language

My Services ¥ = —/LiZ, BHEOSETHATE £J, [Language] V A biZ, =2—VOEA T 7 7
A @ [Preferred Language] Ku vy ¥ v UXA NTRENTELEFLEOY A MEERTLIOICHEHS
#VET ([Preferred Languagel (P.2-2) #&M), 7 7 4 /L N TlX, [Preferred Language] K > 74
v U A ]\’Cﬁﬁﬁf% 5 OUEHEE CKE) OAHTYT, oOFHEEEATED L5127 51T
[Language] V A MZZDOEREZBMLET, [Add)| 227 Vv 7 L, SizE Ry Xy UARDPS
BIRL T H [Update] 7 Uy LEY, TOMOFEFIHINED D A,
My Services THR— FENTWHFFEITRD LBV TY,

o HEE CKED

o NAYVEE

o T URFE

o AA VR

o AT UK

o PERE (fAT)

o hEEE (BT

o KN MHNEE (TF7VN)

o HAGE

o HEERE

ZFOMDFTRTOEY 2— L THR— F SN TWVDFEEITRGE CRKE) OHTT,

Offering Attributes

ERLCT&E 2 BYEDOEICHIRIZH V A, (FHTREFHLOBMETH Y FHA), BT, P—EA F
T U ZICHEMIT L ENTEET, BHEEZERTLIL, EVRA A =T F 7RI R% L
DRREFR— M T E2NEREL LTAH T 7V V2R TIERTEET, 77V V7 OEMIT
Portfolio Designer TRMAZ Y —E XA 77 U o JICBEff T L IRy FH D U A MIRRS
NET, FEMIZ OV TIE, Portfolio Designer D4 7 A ¥ ~VTEHBLTLZEN,

[ oL-26388-01-J
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B4 FDEE

Administration TiX., & FXFREEE. ﬁn’*ﬂfﬁ‘k@ﬂ‘ Vo —REBEEICEATIEICIRE AKX
TEET, INbOAF Ty a rEFHET HITIX, [Settings] ¥ 7% 27 U » 7 LET, [Settings] ¥ 71
RRINDA TV a s IkDERLY TT,

|

Customizations EESERETV2—ND, VA FEEOREERELET,

Person Popup TE AR DETRICR S INDIEROF A TERELET,

Entity Homes FUEEOEKEY A N ECEERRRERT — ¥ E2HELET,
Debugging FRy IERE 2= A F—T 2 ZARNICFKTT B0 E D EIEE
LET,

Custom Styles HABIN ARANEFEFL, FORZANEHEAT T ELE
ED

Data Source Registry TV =g VBRGEENTWAT —F VY —ANEREINET,

g!l':

R—

Customizations

[Customizations] Tix, fOEBBEE ICEbE TS v a v aRETEET,

[Customlzatlons] DEEIL, FEEEZITLHEY 2= NREREICL > T EINHRBIZE T T, W<
OND T N—T _/\ﬁ)h'm\iﬁ“

Cosiereraions

Perscn Pogup
Saiting etting Valie Descrigtion Enciny amas
Fatourned fat Datamart o This MENg Sonia whvers tha KPE o revieve dai Datmgaing
Cuntim Shyies

SeasanTmedut m Fe1 1 Bamakn Smeod flata Source Begisiry
Frcal unt £red W DoC *  Day 30w Sot b et o iy o mical pea  fmcal twmrda e smmuatn
ARaghran Wanme St I WD S e e w0 et Tl can e upioated a3 an alschemsl ] nacaln n

T s |
Fatape Wanrmur Sic 004 o Zoti thst rramirs st o s calaly diplryes cdchige He bt s b ipried

transmited mnd degpioped {Deisut Taomum sive i 3000, 0 iDSCuies 1o MATLE B2E )
AnyErenamn Fie Type Reatretoan 1% fiona [ Mdswy [ Provest Defees me The fypes T 0e Binweizrey gried

Specity thess an 8 istarf e SOSNGNS MpATEEd by CIMTI [T NG ANE. BOR, T8
Drder Centeratan frat Terpiaie art = S b Loe ward smbrae n Gurkbr 2iden B e
Drdtr Fanes ol repts e e Bt b rd £ et e e faks ety ¢ e ghiest

paly I e Susterst, Arvmes 803 Rt T ATmeamnsusy sehng i
Apmttreal Fabors Evad Teepiale m— . Eral b e werd f i spororenl or reimes dask serlzemed by bhe uaer lab unespectedly

i ey e, aflact ek ] St Afarcve e Amvien Tamkx Arporrcrosly et 0

o
Mactium Hamiser of Goncurment Grder 1 Masmam naner of resuniion ssbmmaens that shaskl be Eocessed anynahies
A b Bischgreund. This wietey RRLAE A91BEL Srly If It Soabunil dprtu wad F

el il Ihe et o eguesioi hl G be

Vanryn Hgmber ol Cotgurgm 3

a3k el shook] be oeneed
Apareecaifsyvi e Tanks [

snter of peopes et
ry-aibing Patuon Bepup SREgL by shereg onl witcatd charecien (defat

Uarmsm camesr af rewsty retumad by ncne 1009 d wihan snd.ansn shenpt eec (7] hype qusres

Devcinry. asatid Pataos Fopep

pecok; 1 nacaics of peopk)

Besvvier Cache ™ Ergbisd (% Dmabiss g Bttt il CACHNG 2 IRAGES, TRNCIDR, G,
Vit e Wiersion seling vilue o ncremenied. e
Vierson ) WBEr'S Cache s deieied
Do fnt i Dmaisied
Updaie
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HAF<w A= g AMEHTE HEITRO ERB D TT,
KpiSourceOfData KPl F ¥ — hOTF—Z B2 H#H LEJ, Datamart] (ZRET D%
ERHY F9,
SessionTimeOut Tyl ary BALT T RERELET, T 74/ ML 204 TY, 2 B
(240 4) UTOMLEEORESICRETE £,
Fiscal Year End Demand Center T SN A HEICHEET ZRHFEEI L VX —DE

HEEKRTHERELET,

Attachment Maximum Size (¥ —UERAERKOENN 77 ANV ELTT v 70— R TEDH7 7 A4 VDHK
KYARZRELET, 01FV A4 X ERARLERLET,

Attachment File Type EOT 7 AN ZATRFMATE, ERRTERONEERLET, Z
Restrictions N7 7 ANPERTE I~ TR SV A RNELTERLET (f:
.exe, .bmp, or .zip),

Order Confirmation Email |EZENEREZLELT- & X ICEESNDEET A —/@,
Template

FERBIELE | ICKEE

Request Center I%, —EREREZWLIETH7-DI, NFo¥F 7 vafn F—F_X—2AN—#HD L
aO— REERTALERDLY T, ZhbDla—RiE, OV —E 20T —2r7 7 u—Z2 KT 5 &R
BLORMEOX A7 12 L TCWET, EHRREFEOBEIE., ZhbDX A7 ZER LT, 10y
THNTEBME, TNEFROEEDI L — BIXOREOZ A7 HMICESNTTRTHOX 27 DA
TVa— )V EORMBEBLI KR T EZHAET 2T, 220 ORMBR»2DZEBHYD ., ZOMa—%
(BREFIIIREAR) 12, B0 —EABREGFOMLIENTET Lo &L OWBEFFOLERDH Y
E3

ZOFF LI & 72 < J 72912, Service Portal TIHIERBAZ A7 A v AZ v AL EFHET AT a v
DABESNTOWET, 2F0, ERAXEFEENTEE (F720F, BERICEAREFITHERN D 5 HAI1TK
FERHKGRMN5ET Lz & X) 12, Service Portal (39— RBROEH (F72I13ER) OBEITH 2D,
Z—PIIRICHED B L D12 T, Y O (¥ 27 OEREHROFHE) X, Xy 7 7T K
CTIHERBICEITESNFE T,

TORER, 2= A F—T 2 RTIL, FHRMN 22D LW REREFRIMZ S, fizh

W OWO/NEIBRERRNS Y 3, BRI, BROAT—ZARTIZEFEFINBRNEWVS HET
T, 2—VPREEEREZ Y 7Ly o LTI, B3 NZiFEEERRREIN N ERnH Y F

\?‘O

Ji—. Service Portal 12 X242 A7 OIERHPICT 7 —25AE LEHEIL, BAOET A — V& BRE
WCERTCEET, 2 00FB T AN T 7L —MEEETEET, 1 DIFEROEFICRKK LI L ZIC
BRI, b9 1 DIERKEKRBEZIEFICUECE o b T IZEAENET, 77— M EEREHT
5121%. Administration <& ¥ = —/L® [Notifications] 7> a v &ZFEHLE T, 77 b —F KA X
v b & ORSE# AT T IX, Administration @ [Customizations] D% E TITWE T, KL 7ZHEROEFREFH
AITOHDEFIL. [Administration Debugging] ~2— Y TITWE T, FEANC W TiE, TIEREGE
Ave—=YOE=4Y 7] (P3-22) 2ZRL TSN,

[ oL-26388-01-J
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[Browser Cache]

HFE A7 A AZ L 2E, T 74V P TREATICR>TWET, ZOMEEZT 7T 47127 %
1Z1%. Administration @ [Settings] @ [Common] £ 27 2 »iZ&% % [Submit, Approve and Review
Asynchronously] B EZ A T HMERH D 7,

Order Failure Email F =R ET O ARTHETERER T L X ESNDLE
Template A=, ZOxY NIRIIEFODIX, [Submit, Approve and

Review Tasks Asynchronously] # &N A4 > DEDHTY,
Approval Failure Email Z—PRET L AR EL RO S 27 BPHETRERT LHE

Template WCEEESNDEF A=, 2O M)A ZEF->OIX, [Submit,
Approve and Review Tasks Asynchronously] g% E2 4> DFEDH T
RS

Maximum Number of Ny 7 779y RCHERMICRBET 2 EREEORKE, o Y

Concurrent Order DN 1% FEO D%, [Submit, Approve and Review Tasks

Submissions Asynchronously] % EN AL T, MOTYy Ra—FRRFEKRFICKEFETE D
FER DI HIIR D 2N BH DT,

Maximum Number of Ny 779y RTHFEMNALE S &G B2 A7 DR KR, Z0

Concurrent 2 MU EF-ODIX, [Submit, Approve and Review Tasks

Approval/Review Tasks Asynchronously] BRENA > T, hoxy Ra—HFNRFEKICEITTE D
HGR HERB DBUZHIR DN 2 NGB DA T,

E

%IPII

COBREEAFRT—TNITDHE, EBHREICEBWVWTUZIEAEELLENWT TV r—vay 77 A0
T OFOF v v v allENTEET, TOWEEFHTLIE, Sy v aBFAOFT Vs NI
A bz, @RIV D 22— DO_R—UFHAAL RN KIBICSE SN AREERHD 5, VT
Uy VaRBERINADIE, N—Va VOB ISR EEORTT,

T30 Ry v aPNARX—TNADLET, REBEICT 7 ERAINEAA=V g v E2LHTHZDD
Cookie BT T UV 7747 FRIHERSNET, ROXATOAT V=7 MZONTIE, Fv v
VadnNinN—=VarE7 7V r—varyTRHHATEET,

o [ifg (*.gif, *jpg. *.png. *.bmp)

e CF Wifg¥—7 1 v I (presentation-attachment.cfm) (Request Center TH 7 = U % — " 2 (2

HATT bzl aE R RT DHDITHEH)
o AH AN T—b (*.css)
e ISF 7477 Y (RequestCenter.war ® FIZEH I 5 *js 8L *.cfm, streamJS.jsStream (Z

Lo TERMUATE N— N DT DIZFEITRZ A AL S 41D JavaScript X° 2 —HEFK D JavaScript 15 F 1
EFHA)

e HTML (*.html, *.htm) ~_—

TIV =g VERA N RRFEA LR EE (728 21F, Catalog Deployer %/ L TIEIE# 7 D {4
ZREEATLHE) 1, 2—VPIEADOT T Ty v v a ZHRT 5 L9 BERT 512, FEHEAN
N=Da v &EFEA LIV A NLET,

a2—HW DT 7Y Cookie IZFEF SN TWVWH/N— 3 28, Administration @ [Settings] Db D & 137
RLGEF, =PI T U Ty v LV aDHIREZERTIEMARTINET, 77 UY Fr v

v anflbrE B & [Login Again] A& > (VT g A dA F2—T LD & XX [Continue] A
B) By I LT U=y a7 7B ATEL LR ET,
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Common Settings 1%, SEIEREV 2 —LOMEICEELRKITLET,

Enable Custom Header
Footer

HAB DNy F—L T F—f F—T I LET,
T 7 F )V MIA T T,

Enable Custom Style Sheets

HABL AZAN — NeH A FOERBEICHEHLET, v, @A
AF—Ah, T EO HIML B2 ZEFH X E4,

F 7 3V MEIA T TT,

Directory Integration

HOT—H2 ) —AT2—FEREL T, TO2—H &4 MIA v
AR— F 9% Directories #fE % 4 X —7 WIZ L E T,

F 7 3V MEIF T TT,

Restrict Site Administrator
URL

Site Administrator 2 — /L Z o2 —HF D RiIZu 7 A L EHFA LET,
HFHMURL 2H L., o0 A o F a2 "L RN ALET,

F 7 v MIA T T,

Remember Password

nyAq4y R=T0 22— ERTET D] Hee A x—7VE7201F
Fa—7 NI LET,

T 7 F ) MIA T TT,

Show "Sign Me Up"

v 74 =0 [Sign Me Up] U v 7 2RAFETITIERTFICLET,
T 7 H N MIAT T,

Show "Forgot Password"

074 v =0 [Forgot Password] V > 7 2 F /R E 13 EERIC L E
\?AO

F 7 3V MEIA T TT,

Use Image Path
Replacement

FLPBrTF—3 g 4 A=Y URL O —EHoRb 0 ICEEH %
EALET,

F 7 )V MIF T TT,

Use Strong Encryption

T —hT—EBLIORRF 2 A MRINCEER L2 L ET,
RIS ER A,

T 7 F /v MIA T TY,

Show KPI Portlet

Key Performance Indicator (KPI) &A— kL > MEREE A FE 21347
WCLET, ZoMiEN A DA X, My Services Executive % 17T
X 52— D My Services A — LX—I|Z KPI BFERINET,
Reporting €Y 2 —/~D7 7 2 AR ZFFHO>2—H L, KPI Z\>T
%, Reporting # v v 2 R— RTRLHZZENTEET,

T 7V MIATTY,

Submit, Approve, and
Review Asynchronously

EROBECARBIUCMRORET Oy 7 7T 0 R % A 31—
TNEREFT =TI LET,

77 AN MEIAT T,
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Deploy Entries (data) in Catalog Deployer /X v 7 — U EAERT 5 & X2, BEHEOT — T VDOJE
Standards Tables HIIMZ T, Z2OTF—TANE0xT L MY (F—%) $E8DENED
MERELET, EEOT B Ry r—VRBAICL->TLEEEEN
RNEICTBICE., chEaAT7oEFICLET,
F 7 )V MEIF U TT,
Show Login Name AT A % BATa T 7 A NVERRY TT v T R—=UICERT
LEMEIDERBELET,
F 7 HN MIFTTT,
A4 IVEEDEE

HABEIDAZA N V= RNy =L T X —%F T DHZ LT, Web X—=VDONBHI AF <A X
DIRDOAT v M ETFER A, BEEIL, FHTLIAZANEZRH LT, 4 T257 74 V&t
=27 v T e — RTHMENH Y £, F72, Administration @ [Custom Styles] A 7> = > & fifi
FALTRAZANVET A M, £33V FNOFFEDOMBRICBEEMT 2 LER’H Y 97,

T4 LY FUREEEDSRE

T4 L7 NUABEA T HZ LIE, Service Portal b = —7F 4 XLDAP T 4 L7 R U LDk
EOBRPIOAT » FIZWEEFA, HHICLST, T4 L7 FUVIZEH I TV AE AR L OO
7 — & % Service Portal CHEHTE 2 X922 21F0, TOT L7 MY &2FEH L?’_%n REERe v v 7
VA UF B ARICRYVET, T4 L7 MIRAEE—RNICAZICT 2%, ZOREE (47
WCLET,

T4 V7 NUADRK Efi INBRFEE X TN A v h, NI TN a—T 4V ITRT
A N EOBBROEHICAE—NR—F 4 FTH2 L TEET, BHAMNTIOIIICA— =T A FT
LN TEDZOE, —RIIZ, Site Administrator ¥ o2 —VFIZRE SN E T,

F 4 L7 b YA ORI OWTIE, [Cisco Service Portal Integration Guidel] %#Z ML TL 2 &0,

Ry 4 VBEEDHRE

NRRAT—=RBROa VA VT 27 7 4V ROBRERD 1% F5o L 1%, [Login] 7 1 » RUIXIRD
X2 4,

Cisco Service Portal

Wersion 9.3.1

User Name: ||
Password:
Login
[T Remember User Mame (What is this?)

Problems logging in?
Sign Me Up
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2% Y. [Remember Password] 7w > 7 MIRR S ET 2, [Sign Me Up] & [Forgot Password] @
Ty MIFRENETAL, TNDLOREIL, VIV YA Fy (T4 b7 b FBRARBE TRE)
EEAL T A VEEE AN, SATLRECITEREFLET A,

Catalog Deployer BENHKE

Catalog Deployer IZ X > TH—ERABREEAIND L EFIZ, OV —ERATERINDIIFEEDER (—i
MICix, 7— 2 BEL— A OBERD £9) NEEBNICEF SN, ZOEBICHIETHI M) (F—
%) HEB &N E9, [Deploy Entries (data) in Standards Tables] f¥ E &M 95 &, ZOEEEL 4 —
N—=F4 FFTHZENTEET, Nol IZEREINTWDEHEAIX, Catalog Deployer (2 L - TIEHET —
AN =7y MERIZER SN Z L EHV EHA, ¥—F v NRE~OT — X HHIAHITIIRI O F ik
(Lifecycle Center # i L CFEETANT D0, BT —F %AV R— T5) BEHEh L8

EShET,

FEHIZ DWW TIE, [Cisco Service Portal Designer Guidel %2 1L T 7Z&0,

My Services DE%5E

My Services D% E(%. Request Center @ My Services & ¥ = —/LOEIE & AMELAHIHEI L £ 37,

Show Plan In My Services

Y= ADRMEHBE DX 2T DAT —F AN, ZOHP—ERAE2ER L=
BRIZERREIND IO LET,

F 73V MEA T T,

Allow Update Quantity

My Services = — ¥R — B RFEROPEA BH T ET,
T 74V MEIATTT,

Use Categories In Search

A7 F V4% My Services DRFEEEEICEZ O ET, —HT 207 VI
BENDL Y —EABRBRRICERRSNET,

T 7 F b MEA U TY,

Display Empty Category

P —EANGEENTWRWA T I U % My Services R —H MZRKRZT 5
MEIMERELET,

T 7 X MNIA T T,

Hide Form Monitor

P—ER T =L T 47 vat V) FE=FeEEREITERRIILET,
T 7 F ) MNIA T T,

View Authorization Portlet

My Services Authorization " — h L v MEREEZ A F2134 71T LET,
AF—=TNDEET, TXTO—HF|Zxt LT Authorization R — k L v
MRARTRINET, TORELV L, K —HF DT 177 A4 VHNDOKIG
TORENBREINET,

T 74N MEIA L TT,

View Service Items Portlet

My Services Service Items & — kL' MEEEL A E72ITA7ICLET,
AF—TNDEEZ, TRTOZ—HIZx LT Service Items K — kL v
FRRRENET (2—FREHZOT BT 7 A VDR TEZIZ LSS
ZFR< ),

F 7 ) MEA T T,

[ oL-26388-01-J
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Form Monitor

View Common Tasks My Services Common Tasks A" — kL > MEfEEZ A E2 34 7ICLE
Portlet T, A F—T DL XTI, TXTO—HF 2% LT Common Tasks A5—

My RRERINET,
F 7 x I MEA T,

View Requisitions Portlet |My Services Requisitions — kL MEREAZ A £ 134 712 L £,
AF—TNDEEZ, TRTO2—HIZX LT Requisitions R— kL v
FRFRRESNET,

F 7 )V MEA T,

Allow Order On Behalf  |(RPiA— & —HtE~DT 7 ¥ AL B2 —F I LET, ZOREN
For All Users B ENTWBE DI, UEioA—2 3 »d Service Portal & @ T B #alh:
DIHTT, THERFEHLARNTLS s, REA— X —ERDOFF 513,
Kb ice — R TITo TLE &0,

T 7 x v MEAT TY,

Show All Users For Order |{RPEA— & —fEEEA M T 52—, MREACME A OB A — & —
On Behalf FEIRRRE & I ERRIC, A FPROEEDO 22—V ORI T —E 2%
F—=F—=TEDH LT ET,

T 7 F ) MIA T T,

Open Authorization Task | x—7 /LD & X%, My Services DERBY A7 BRIOKR 7T v 7
in a popup T4y RUICERENET,

T 7 F )NV MIA T T,

Form Monitor |Z, ¥—ERX 74 —LAOFIIHRREINET, TIWE, 74+—2HNOT 47 v aFUMR
TREINET,

T4 afVDOF oy I ThhbDIE, ZOT 47 aF VNOTXTOMET +—/V FIZERA
hhanis 7,

D Memaory
Details

E Customer
Information

Form Monitor |Z—f¥FICA I TT, 727 L, y—ERX 73— L DOERRBICT 47 aFT U NL—LFE
WX ISF 2 — R X - TR RIZEND ERELEZBLIBZENDRHV ET, TOT 47 v aF VLKA L
L T Form Monitor IZFERINTWDH7=HTT,

Authorizations R— kL v k

Authorizations "— b L' FTliX, BEOZ—FIZEI D B TONTZABNERI N, EEOKRTIZTIR
KT BATEET, ARERRTIHHEREFFOZ—VFOLHEIT, ZOFR— L 82 [My
Services] W O LEMIZE RSN E T,
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My Authorizations

Due On For

1202102011 BAT_ customer: BAT.
Service Team OU

122152011 BAT_ customer: B.AT.

Service Team OU

More...

Authorizations R — kL hTiE, KRBO 5 HEHO 5 HBFREN, BHEO2—FITHY Y THh T
WHTRTORBERRTLHI L TEET, ARICT 7 8ATHHikEE LTIIZSH . [Common
Tasks] > [Authorizations] U > 7 %2 My Services €Y = —/LDF S — 3 » /3—® [Authorizations]
ZTRHY ET,

Service Iltems R— kL v k

Service Items " — kL' v h TliE, BEOZ—FIZHEI D YoV —ERBEHRE RSN, E£ED
P—ERERHIZTIERCL T 7 EATEET, ZOFR—F by FEFEATE 501X, Lifecycle Center #
TA BV RAERHEFEADOY A NOKRTT,

My ltems
Name Type
QAvmecloneGi Virtual Machine
QAVMcreateGI2 Virtual Machine
More...

Service items I"— F L v MIIZ, 7V a =0 P EAV—EREA O ) BEHO 5 HNEREN,
BAEOZ—FICHD Y THEATWLITRTOY—ERHEAEZERFZTHILHTEET, P—ERHEAIC
T 7R AT HHFEE LTCIMIC . My Services Y 2 — /LD F B — g 1 s3—D [Service Items]
HTNRBHY ET,

Requisitions R— kL v

Requisitions A" — b Ly MIIE, #EEACTEITHOERD 5 HEHO S ERFRSN, 2 IHbEHEK
T 7 BATEET, A X—TNVDLXF, ZOKR— b L M [My Services] B DA [IZFE RSN
ij—o

Requisitions

Req # Submit Date Name

1384043 1202002011 DevService

1384038 122002011 Base Servicel

1384034 Mot Submitted _On Board - Not a
Bundle3

1384033 122002011 LDAP_Service

1384032 12182011 Base Service-
group1

More
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PRIZT 7B AT HHEE LTEMIZE, My Services £ a2 — /LD FES—T 3y N—D
[Requisitions] # 713 % V) £,

Common Tasks R— kL v k

Common Tasks A — ~ L' MZIEZ, My Services D727 v ar Do b, ILEHINDLZEDO~DT 3 —
Ny "BV ET, A R3—TNDLXIE, ZTOKR— kL M [My Services] B DA M FRR &
e

Common Tasks

® Order on Behalf

® Authorizations

My Services D R— kL v b

My Services @ — bk L & (Authorizations, Service Items, Requisitions. 3 &' Common Tasks)
FFRTREFA T, TC, 72130 2037 1T % My Services A —AX—VOEMIZERT D &
B, TRCIERRICTHZEHLTEET, My Services DAR— b Ly b T RCIERRICLEZEEIT
W=D T VG (M—E X BF0T) PHLEL TR=YOREN S I EWICRRSNET,

My Services DR —h Ly DO a7y EAEIE, RO LBV ICHFMHESNTWVET, R—Fh
LUy hOERASCHEE S HICh AX~ A XF %I121%, Cisco Portal Manager Z#fiH L £3, HiEIZ>W0
TiX. [Cisco Service Portal Designer Guide] % ZH L T Z &0,

Service Manager NXE

Service Manager ®% 1%, Request Center @ Service Manager € ¥ = — /L O/ & BIEICEE L KIE

LET,

Show Task Link BT O 2ADE AT R RTHLEEIC, TRXTOHX AT N—T
JERELET, =—Fn 1‘W|7\?0)ﬂﬁ0>§’17 CTERL VY T TED
Xtk Ed,

T 7 F )V MIA T,

Related Tasks Default |Ad-Hoc # 27 214+ A L X2, BIEEOX AV 2 —RpfE LT 5 F 7 a v
To Wait ERELET, INLD BT IREL. Ad-Hoec ¥ A7 OIERKERZIEE
TEFET,

T 7 F )V MIA T TY,

Enable Ad-Hoc Task A R—=T VDL EE, FBER Sz Ad-Hoe ¥ 27 OFETESETIC
Email Ad-Hoc # A 7 Bl & @04 581 A — /LA Request Center IZ L > THE)
HICIRE SN ET,

77 AN MEA T,

Show Undefined Roles :E &&270)7«57/7$lmé|f'127/a/ e R MEEE N T E
BEInTunwianwe— L FERLET,

T 7 AV MMIA T TY,
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Service Performers Can | f x—7 MicF % &, 2 —FRETERBEREL AT 25 L 212, Service
Search All Performers  |Manager ~®D7 7 &£ A A FFOMDT X TOAEZHMBETEH L1220 %
T FNUANOBZEIE, =2 —F LR —E R F—LANDAICRE I E
‘é_o

T 7 v MIA T TT,

Allow Task Supervisors | % 27 A —/R— XA R P —E2E2BFHETE-DICBY S TELATNHD
To Cancel Tasks B 272X v BV ERIZAXT Yy S TEB LT F9,

T 7 v MIA T TT,

Enable completion of  |Ongoing A7 — % ADIH ¥ A 7 % Service Manager TF/R L T5 T S &
external tasks HZENTEDLEICRVET, ZOLIRHZ A7 3—MINIC, Service
Link <& ¥ = —/L® [View Transactions] IZDOAHFRRINET, T OREF.,
ZOREVBAX—T N TH2D & EITRMEFHEIBINES N, TXTOHEH
ZAVIZHEAENE T, ZOXAZIE, B TIORENRT 4 B—T I
2ol A ThH, Service Manager TR T I¥2Z ENTEET, VAT A
BHEIL, REOEAMEEZFEOLENDH Y 7,

T 7 AV MMIA T TY,

Show Bundle Data N RALENTEZ—EZDEAIZ, TOY—EZANOEDERATDLE XY,
TRCOT 47 v at ) OEEA—F— 7+ —25% [Data] X—IIZFRL
FT, T4E—TNAOLEF, BRENTEHAALY —ERIHT DT 1
7vat Y ORrBERRSNET,

T 7 AV MMIA T,

Open Task in a popup | F—7 /LD & X%, Service Manager DX A7 BHIDOKR v 7T v 7 7 4
YRUIERFRENET, 20X TLHE, 2RI TV DT 4~
RoWCH A7 VA NERRL, @BRULIZF 27 OFEMEED X DT ¢
VRUERFRTAHZENTEDL LRV ET, A7 URIBRY Ty
TaINAHDIE, [Refresh) R¥ B2 U w7 S & &0, X—URNEHt
HIABINTEETT, A7 VROV 7 by v alELZTFHE, 7
TV = a V~OAFMMME T T 570, &IK0NRT 70 r—y a2 X

T =AD&k B E T,

T 7 F )V MIA T T,

Demand Center D&E

Demand Center @& E1%. Demand Center O EIE & 4% HIH L £,

Enable Service Offering Portfolio Center D72 D —E R A7 7 U 7 B % v 7% Service

Catalog Designer @ Categories = > AN —R > F TERTE D X H1C 0 £7,
T 74N MIA T TT,

Enable Agreement LK EFLRERE 2 My Services Executive ¥ = — /L3 £ U Relationship

Management Manager ¥ =2 — /LA TE 5 X 510720 £7°,

T 7NV MEATTT,

Enable Ordering Permission | = 7' /X7 ¢ % A x—7 WMIZF % &, Request Center THlAIA I —
BRI A= —HERERETE L LR ET,

T 74N MIATTY,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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Service Link D E

[Compress Messages] & & 1%. Service Link @ A v & — (NE nsXML A v 2=V EAMBEA v E—
D) VR FYNICRET 5 L EIZEMRT 2020802 HE L ET, NE nsXML A »vE—I0%
DRV RELRDZIEDRH DD, EMEBHESRE SALE T, Service Link D A v & — PIRIFICHEE 72 Ik
DEEM/NTHZOMOFELE LTI, Avt—Y avrTFrYa/MeT Lo -V FERE
TOHER, BT LRI DAy =V EFEHNCHEET L HERHVET, Zhb6DF T a o
PRIz DWW TIE, [Cisco Service Portal Designer Guidel] % ZM 1L T 7Z&0,

Compress Messages TDTTINEFDLEEIL, T—EAR=ZANDA v E—UNEMSNE
To A=V SNAEBIT/NS <20 92, AMITIZHHD
MLV ET,

T 74N MIA T,

Web —E X DEEE

[Enable Web services] & E X, TR, # A7, @3V —ERA 477 U TOBIEDTZHD Web ¥ —
ERAEZITANDDE I hEGIELET, ZOFEIL, Service Link http/web r— B X 747 Z |21
HWHINERE A,

Enable Web services ZDOTuRT 4 A X —TNIZTBHBE, Web P —EBRIZT 7 EBEATE 3
T FT,

T 74NV MIA T TY,

Custom Styles

TV = a NOBERTEY 2 —VONLE I RAZ~ A T B, DAT—FT 47 AEA
—bh (ess) EHAFZ L AN T—BLOT7 v X —%FHLET, 7‘374'7W7*4/7 ABA ) —
FEFIHTDE, Web X—TZD L0 EMETIRDOVIZ, R—VORRIHEHINDIAZANLVDIE
BELERTDHLIZL - THBEE I RS~ A R TEET,

HAZ A ZATELR=VIFRDELEEBY TT,

» Request Center ® My Services £ = —/L X Service Manager EVa— VIR REINDEN—T (2
& 21X, Request Center Service Designer THEE SN ERIZESWTEIMIZERIN DT —E R
7 F— L)

e Demand Center @€ = —/L (Relationship Manager, My Services Executive, 35 & O Service
Level Manager) [ZFR SN D _—

* Reporting 35 X O Advanced Reporting D~<—
* Portal Manager Z il L TEHRINDHEY =2 —/L
e B AL RN—=Y

T— B ARG EEHE N Service Portal DX ER LOVEHICHEHT 2E Y 2 — L OAMIE, HAX~
A RTEFEHA, ZTHITHEYT HEY 2 —/L1E, Service Designer, Organization Designer, Portfolio
Designer, Administration, Catalog Deployer. Service Item Manager. 3 & T Service Link T,

RHEBOTLDOFEMZONWTIL, 6 432 [(HAX L ZAZA)N —F] ZZRLTLIEEN,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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[Custom Styles] X—VZMHH L TALX A NVEERZL, TOAZANVEHEPT HMEMEEELET,

Custom Style Properties

* Name: 1

[V Wake this Style the default for the entire site

[~ Apply this Style to all Sub OUs
Style Directory: 1

Description: Default custom style

Update Delete

Associated Organizational Units

Name
Mo records found

Add Remove

Description

Customizations
Person Popup
Entity Homes
Debugging

Custom Styles

Data Source Registry

KOELBYICTaXTF o2 A LET,

Name

ABANBITNE, AFZANDOHEHETHLA A N—NEET
VIR & S LT < 72 &,

Make this Style the default for the
entire site

AEAND 1 DT 7NV EELTHRETEET, 77441
DEESNTVLEAIE, 22—V Or—2o# (OU) (A% A
ABREDETHENTWRNWEXIZZEDT 74V R EASE
T TN EBREEENTOARWESIL, VAT LERD A
AN = BMERENET,

Apply this Style to all sub OUs

Ak CRBERESEH SN TV DIHEIE, RUHOT X ToOF
OU IZAZ A NEMKT HNE S INERETEET,

Style Directory

RequestCenter.war¥custom @ FZHDTEDT 4 L7 MU b
ABAN T 4 L7 MY EBRTEET, AZANVEERTDHIC
i, TA V7 FUDBFEL T DRERHY T, T 744k
Thd 1 EVWIHILAFOT 4 L7 VX, TTEHFEELTHET,

ARG AIVEFRR, AL A Vi e DFEBNLOFREIL,

WOTHTEET,

NRABLRABLIN O— b BEEUANYT—[TvE—DA 2—T )L

Administration & = —/L &R L T [Settings] ¥ 7 1ZB 8 L £ 9, [Customizations] ~X— UMRHE RS
NEF, WITRT & 912, [Common] DF%E D FIZ [Enable Custom Header Footer] <> [Enable Custom
Style Sheets] 72 & D5 A —% R’ 0 £,

[ oL-26388-01-J
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On O Betling Descriplion
Common
™ ¢ Emabln Coafem Heaser Footer Lies will ndd content fram the cusinm header and feaser HTUL
Cetaun is aff
™ (¢ Enable Crstom Style Shests Sie will ubkze the custom stylesheet alowing for the changng o1 Bgos, color schemes, fonts and others
It a8
@ Direclory nlegralon Erabie the Daechories Mealure thal searches for and imperls users inlo the sie rom an exlernal dalasource feg. LDAP)
It a8
= & Heslicl Sie Adminsiralor UAL Alew only Boae wsers with the Sl Admnstralor Bele lo by in esing the admssiralor URL (e bypasang Snghk Sign-0n)
Dwlieait i T
& ¢ Aemember Password Enabled Emabie or dsahle Rememser M functissality on the lagin page
Cetaut s on
™ ¢ Show "Sign Me Ug” Show or Fade he “Sign Me Up™ Ink on the login page
It a8
= & Show Fergol Passwond Show or kile the Forgol Password™ Ink on the kegn page
Dl i ot
@ Usemage Paih Repincement Use a dynamic variable is pince of Bae server porsion of presenintiss mage URLs
Celain & aff
™ & Use Sirong Endryphicon Use sirong &ncryolon for fonm data and document atachments
Jetat i S8
& Show KPP Podsl Twrng the Key Parformance idcalons (KP porel feabera an or ofl.
Dwlieait i T
= ¢ Submdl, Approve, and Revew Asynchronceshy Eralble or d=able background processng of regastion sebmd, and of complelion of agerovals and raviews,
Dwlieait i T
& ¢ Depley Entries (dain) in Siandards Tasies Emakie or dsahle the isciusion of enines [data) frem Stasdards inbles_ in addtisn b e defindion of those inbles, when creasing Cataing Depioyer packnpes
Learee s O if you &0 mol wish b have Slandards dala overwrilen by a package deglnymanl
Dwliedt i oo
& Show Login Name Show or Bide the display o person ingis same on ihe view persas profie popop page

Selait & aff

WAL I AZA )N = A F—TMIT DT, fIET 537 A—FRIE% [Off] 725 [On] ITEE
LET, BEEZRFETIICE, X—VZFEHLET, customcss 77 AN (T7V r—ay —nN
FizHv £9) THEESNTWEIDAF L AXA BN E2REHELET,

FERIZ, DAZ DD~y X =T v ¥ —% A F—7/VIZT 5IZ1%, [Enable Custom Header Footer] /<
FA—HOHEL [On] ITEF L ET,

INSEDNRTA—H A N LEERETEy Y a VEBBLERIZ, By a2 T LRSS THAL
ANDEERRRMINET, AFANVDOEBENERINTTZ 7 ANART TV r—v gy = LD
EDOF 4 L7 PUVICEBEEND &, TRURKRIE, =YV 7Ly a L ESICHLOWAZ A VIERE
HMEHINET,

Person Popup

[Person Popup] Tix, = —H»MEAMRKZEIT L7 & &ITFREND [Person Popup] 7 « > KUz,
EOT =25 RRFTHNERETEET, FAREIZ. ROBEIZ Request Center THEITTE ET,

© MOBAORITH—F—F 5 L x
o BAR—ADF 472 F Y ERREAS AT 74— K P —ER 74— A THATS & %
. SR R AR S & X

HHELEZEDEIICERTIN, BLOKE T 4 — A RICEDBEREPERTINERECEET, 74+
Jb R TiX, [Name] IZIZEDOBEANORES 2 EHRT D5 XTFHNEREINET, BEACETLERT +—
Fid, K4 2EHRTEET,

[Name] LSO 7 ¢ —/b RIZFERIP OB TE £, AT 2123, 27 21 LB I OXISET S EA
T2 EEAICLET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Person Popup
Column Heading to Display
Name

Organizational Unit

Update

Request Center Person Data to Use for this Heading

First Name Last Name

Home Organizational Unit

44 tome B

Customizations

Person Popup

Entity Homes
Debugaging

Custom Styles

Data Source Registry

LFD LB VIT [Person Popup] TERT D&, HABRKRR Yy 77 v FIIRO LS ICRRZINFET,

Select Person

*

Search For: [BAT

Search Results

D

S INEe IS IS IS IS TS

Note: The number of people returned by open-ended search is currently limited by your Request Center administrator
to 1,000.

Entity Homes

Name

BAT Customer

BAT DA

BAT

DR

BAT FA

BAT MANAGER

BAT MAMAGERZ

Search

Organizational Unit
B.A.T.Service Team
B.A.T Service Team
B.A.T.Service Team
B.A.T Service Team
B.A.T Service Team
B.A.T.Service Team
B.A.T Service Team

B.A.T Service Team

Entity Homes #fEi%. SEOZEHEEHFRY o — 2T 27200 FELE R £§, <~/ F )1 FFEHE
(BI%E. T2 b, BIXOERBE) OBAIT. BEODZ LT 4T 4 ZA TEHEETXALEFTLZE0 50

T, TOTT AT ADTEODORE AT LEERTAHZEDTEET, ZNE, 20T Y ETEE
BT A7-00 MR T7T7a—F0 1 >TY, ez, Y—ERAEEOLEFIIHFEY A S LOXRTH

A L. Catalog Deployer 3 X OBIE Y — L &2 L CEH 4 EBEBCAK ST LT,
EAFEZRORLIRT AT L, DFED THR—L) [TREL RV ET,

Entity Homes O EIXFEEMIZ, Nonel LIS DY A MREL VDA MIEID Y THND ETIE

BUZCELZAT D 7210 T,

ZOBAEE, —

BRE

e

None

OV A N ETARZ—T NIRRT H 0 THA,

Create only

OV A b ETIEFAR—LUSNOT T 4T 4 OIERRIZTE R A

[ oL-26388-01-J
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Create, Modify ZOYA N ETEA—LUNDT T 4T 4 OERSRCEEIZTE £
Afo

Create, Modify, Delete OV A N ETHEHA—LUSNDOZ LT 4T 4 OERL. BEIE. B X OV
PRIz TE£HA,

B A MMEE L~ XK 5T, Service Designer X° Organization Designer T — NI U7 7 1 Z{E

ETH2RX—VONEEBERREY T, Zhid, ve— 2N LT, ERITHBOEREER Y S CEML
T2V EGEEIN TV EHERECHER LY bELINET, 2L 2E, ==V A PNOY—ERE
ROBHEENT S I T, P —EREFKZICEIT 5 Entity Homes DR E TIXZ DY A N TOHE

PRI ENTW RV, TO2—FREHE2ITIZEILTETERA,

Entity Homes & Catalog Deployer €Y 2 — L&A/ DOE D &, EVRAOE M A=+ AT EH Y

nt A LR Y —%ES CTE F£9, Entity Homes D% E & Catalog Deployer O Fl DFEAIIZ DUV T,
[Cisco Service Portal Designer Guidell %2 1L T 72X\,

TINY T DRFE

[Debugging] 7> a VOREEMHT L, TRV ITHERERFT LI VAT LAERETEE
T, ik, BIEOZMIC&ENL B, Cisco Technical Assistance Center (TAC) ®&E(ZH 70D 97,

[Debug] HEEA T 5 &, EEMEIEBIMERPBRINET, ZORTIEEWIC, BIREREES
QA DA VA M=)V T, T EREA LV AX VATEET L L X, TNETICER SN
FIEOFEMERZINET DHEICOAEH LET, s>V TiL, [Cisco Service Portal =27 ¢
Fazl—2g2 7 R 22 LTIZEN,

By BL

Debug FNCT D e, ERNRT Ny TERN 2 —FICK L CERrSnET BUED
N—=Y D URL L NRTF A=, 2T —OPREDAL v 7 FL—Rp L),

DebugCfx 42T % & ColdFusion DF Ny ZHEMAER RS ET,

Directory Map FALIZ NUBATHERSNAS vy ELY ZOTFAMNTEDL LT £3, 3

Testing T DOWTIE, [Cisco Service Portal Integration Guidel] %% L T &0,

EREEA Vv E—DDE=S) VY
Av—Y BE=ZPEA IS DL, [Submit, Approve and Review Tasks Asynchronously] 7% &5 A4
Y DOEFEDHTT, I Service Portal TOEREEFLHF A 7 AGBEROIEFBLHIZBNTZ T —N
FEAELTLE &L, RUERT Ay E—URRNENA vy E—Y T4 £ V3 VITERINET,

Monitor internal messages for Requisition Submission and Approval/Review tasks

Requisition ID Activity ID Status Error Message Modified On Action
25 Mes=age Sending Error Destination NSJMSModule!BEEERequisitionzQueus iz paused for new message production  03/04/2011 4:45 PM Retry
30 Mes=age Processing Error  Destination NSJMSKModule!iSEECQutboundQueue is paused for new mes=sage production 03/04/2011 4:56 PM Retry

4 4 fems 1 -2 o0f2 Go p p
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FREINTEZT— AvE—VICESOTREICHIMEEEIEL TN, RIRZRT A vE—V 00
HEHT T, [Retry] 27 U v 7 LET,

Catalog Deployer 1—% Ao >4 v b

COBEEMMAT S L. Catalog Deployer D [RFf2— &Y iz &y b T& £, Catalog

Deployer @[l = — O KFFAE$KIT 2 T3, Catalog Deployer D[R —F 43 2 22 55 E1%
ZORMERTIROL IR A U BRRINET,

The maximum number of concurrent users
assembling or importing packages in
Catalog Deployer has already been reached.
(Only 2 users can perform these actions
concurrently.) Please try again later.

DA yE—TE, Zh b o Catalog Deployer 1 —H D —F £ 7213l BT X CORBEBIEELZE T L
TR EDPNDLTRRSINDZENHV T, DFED. ZDA v t—3 Catalog Deployer D|F]

FEEHOR THRIZAR> TRRINDH T LB Y £9, Catalog Deployer O HIC EFROTTF — X v
T URFRE N, TR

D THDZ LR oTWDEAIE. Site Administration DHERR & >
=N, RICRTa2—T 4 VT4 =2BHLTCa—HF hv o Z%2 )y hTEET,

Concurrent Catalog Deployer Usage

Concurrent users: 0 Reset to zero

Data Source Registry

F—X& V—R%, Service Portal ZMERIZT 7 AT EHV L—vaF L T—H_X—25TELET, T
7 # v h L, Service Portal £ V' A X L RAIZIF2 DDT —H JV—ANRHVET, 1 2T P70

vatn T2 ~OT 78 AH, b 12EFT ¥ v—FBIRVR—TFT 4T DL T g ~DT
7 AHTT,

Data Source Registry

Customizations
Person Popup
Name JNDI Name Entity Homes
REQUESTCENTERDS java:/REQUESTCENTERDS Debugging
DATAMARTDS

Custom Styles
java/DATAMARTDS

Data Source Registry)|

Sz, BHEHEEINNET 427 aF VYV, SQLA Ty a vy VAN, TI2T 47 74 —h T —FHEHL—
NREDAVR—=F 2 b2V R— T H5EODOBMT—4 J—A & B TE £,

[Data Source registry] (2i%, HRAMBERTXTOT—X VY —AR—ERKRINET, 7—F V— A%
Ve B 121, TCisco Service Portal Installation Guidel %2 L T 1Z& W,

[ oL-26388-01-J
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BYR—b21—FT14UT«
Administration TlZ. Y AT L a7 R7aXT 4D T 7 A NVE, NI TNV a—T 4 T DHICHE
TRLIVOabr—T&ET,
T ANMIT 7B ATDHIZE, ROWT O HFEEZFEHLET,
e [Home] ~*—® [Use Support Utilities] #27 U v 7 LE 7,
e JFEs—v 3 R—0o [Utlities] 27 YV v 7 LE7,
[Logs and Properties] %4 7 _— Y B8RO L HICFK R ENET,

Cisco Service Portal [admin admin] | Profile | Logout BV NG el 1]

Home Direc Authorizations Motification s i S = Litilties

Logs and Properties

Request Center - Log Files L

Select File(s) Server Time Size (kb)
server.log 2012-01-09 2:41 AM PST &0
server.log.2012-01-06 2012-01-06 9:00 PM PST 221
boot.log 2012-01-08 10:19 AM PST 70

Last 100 Lines |~ || Vigw File | | Compress ||| Refresh

Files Available for Download Server Time Size (kb)

requestcenter-log-20120108073357.zip 2012-01-09 7:33 AM PST 41 ¥
requestcenter-log-boot log-20120109073334. zip 2012-01-09 7:33 AM PST ] ¥
requestcenter-log-server.log-20120109063727 .zip 2012-01-09 8:37 AM PST 5 3
requestcenter-log-boot log-20120108061630.zip 2012-01-09 8:16 AM PST 3 ¥
requestcenter-log-server.log. 2012-01-06-20120108061445. zip 2012-01-09 8:14 AWM PST 30 ¥

| Delete || | Refresh |

A

GE) HAFR—b=2—F4 V71 %HEHTHITIEL. [Use Support Utilities] & [Access Logs and Property Files]
DT OBEEN L — I L TA F—T IR > TR H Y £3 ([ Administration OFEHE )
(P.1-43) =ZM).,

OB EURBETHILFDHRE

YR—h 2—=F 4 VT (HEEERT I, 77V r—var —_"ous 73 VEEEET I
ERHVET, o, EMEER Zip 774V (@ TZ7BLRT 0T DT 7 A NVBEMINET) 2R
FETAEODOET7 VA BER L THRETAMERS Y £9, EITHRIZ, 2Ihb7rAlZabE—
LCHIBRLE T, 77 A4V AT T LIBOmET7 + V2 ER L THRETEET,

WHLERTOT A NVETERET D FIEIKDO LB TT,
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ATFwT 1 HLWSEET AN EE 1D (F7ET7 74NV ZA T8I 1 2F90) B LET, 207 3L Z 13T
BOLATICHE CE £,

ATF9FT 2 GEETANE O L ERKY A XOFEIL, support.properties 7 7 1 /L TITWVET,
support.properties 7 7 A /UL 2 D& D £9, 1 -2/% Request Center 1. & 9 1 -Di& Service Link /T
R

Z 15 O support.properties 7 7 A L OFFTIE, WOREHFEAT 4 L7 U TT,
e Request Center : RequestCenter.ear¥config¥
e Service Link : ISEE.war¥WEB-INF¥classes¥

N

(G¥) EEosf20%, Windows BREDEA D O TY,

support.properties 7 7 A V&7 ¥ A~ =7 4 X THE ET,
Windows B&5E D support.properties 7 7 A L DBl & RIZR L E T,

(G¥)  Request Center @ support.properties 7 7 1 /L DA%, Request Center DT> b U DA MEH X4,
Service Link ®= > kU [Z#MH X FEF, Service Link @ support.properties 7 7 1 /L DA X,
Service Link @ b U OZMEH Si, Request Center D> b VLG S E T,

-

| supportproperties - Notepad C=NECE X
File Edit Format WYiew Help

SRESSEEEEEEEAEEEE84844 NOTES 2848538800880 888 8088848 £
##

## Enter full directory path for each "*.destinationFolder.location" parameter.

## For Windows: Use double-back-slash as directory separator; for example, C:\\CiscoServicePortal\\RC_log_dest.

## For UNIX/Linux: Use single-forward-slash as directory separator; for example, fopt/CiscoServicePortal/RC_log dest.

## Enter & nmumeric value for each "*.destinationFolder.size.limit"™ parameter.

## The unit of measure is GE.

## Decimal number is acceptable.

## For WebSphere or Weblogic, enter the full path for the application server's log directory in the "*.log.location™ parameter.
## For JBoss, the "*.log.location™ parameter should be left blank.

FHEFEHHE S H R A R R B R R R B

###44#4# BReguest Center - Log Files

requestcenter.log.destinationFolder. location=C:\\CiscoServicePortal\\RC_log dest]
requestcenter.log.destinationFolder.size.limic=1

requestcenter.log.location=

$4444448 PReguest Center - Property Files
requestcenter.property.destinationFolder. location=
requestcenter.property.destinationFolder.size.limic=1

$4844448 Serviece Link - Log Files
gervicelink.log.destinationFolder.location=
gervicelink.log.destinationFolder.size.limic=1
gervicelink.log.location=

$4444448 Serviece Link - Property Files
gervicelink.property.destinationFolder. location=
gervicelink.property.destinationFolder.size.limit=1

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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ATFyvFT 3

ATv7 4

AFyT 5

& A
AFyvFT 7T

WRTZANVEDOT)V T 4 L7 hY XR% [* destinationFolder.location] /X7 A —ZIZxf L TAILE
7, Windows OFE1E, “EANAY I ATy vaZHEALTT o L2 MU ERYID 9, =& 2,
C:¥¥CiscoServicePortal¥¥RC log dest &£ 72V £9, UNIX/Linux D&%, AT v a% | DI FHE
HALTT b7 MU EXEIY £9, 7=& 21X, /opt/CiscoServicePortal/RC log dest &7c b F9°,

EEEof T,

[C:¥¥CiscoServicePortal¥¥RC log dest| 7% Request Center D1 27 7 7 A L DB 7 /L Z & L Ti%
EINET,

WebSphere & 7-1% WebLogic —OFEE, 77V r—var $—nous T4 7 NV D7 L
T4 L2 bU RR% [*loglocation) /X7 A—HIZAJLET, JBoss DAL, [*.log.location] /3
TA—=B T 7 DEFIZLTIIESN,

SHE 7 4V H DKV A A% [* destinationFolder.size.limit] /37 A—X TRELET, sk 7 /14
DKV A ZXOHENMIT GB T, sk bHHATEEd, =& 21X, 500 MB AT 285481305 & AN
L. 250 MB 04515025 AN LET, ZOTHVENOT 7 A NVIRZ DY A X @iRT 5L, =
F— Ay —UNFRINET,

ERREDOHFITIL,

LIZE > THET ANV FDORRYA X1 GBICHRESNET,
support.properties 7 7 A WV ERTE L E T,

Service Portal — " Z F#EE L E7,

T774ILDRTELSHYO—FK

ATFyvFT 1

ATFyvF 2

ATFvFT 3

AFvT 4

Ty ANERRLTH Y a— RTHFIEITROELEBY TT,

[Logs and Properties] # 7 X—U T, Z7 AN FATEEEO Ry FE T Ao —nHBRIRLE
R

BINTEL 774NV 247134 5H0 F7,
* Request Center — Log Files
* Service Link — Log Files
¢ Request Center — Property Files
¢ Service Link — Property Files

FEHOAFKATT 7 AND 1 D% 7Y v 7 LTERLET, LB LT, [Refresh] 22 U v 2 LT
BHOT 7 A VEFRLET,

77 ANERFRT BT, BEOMTERRT 7% BB AFAO FHICHS Fay 7Ly 2
=2 —TERL TN, [View] 27 ) v LET,

Tr7ANNRYTT T T4 ROCRRINET, Poorons 77 AV ERIRLET,
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AFvT 5
2AF97T 6

GE)

ART9T 8
AFv7 9
ATv7 10
ATv7 11
ATv7 12

gR—k 2—F4U5F4 N

server.log X

| »

URL : /RequestCenter/filemanagement/presentation-attachment. cfm?DocumentiD=4

2012-01-10 19:38:03,084 INFO [org.apache.catalina.core ContainerBase [jboss. web] [localhost]. [fRequesiCenter]] request

URL : fRequestCenter/fiemanagement/presentation-attachment.cfm?DocumentiD=3

2012-01-10 19:38:05,553 INFO [org.apache.catalina.core ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : fRequestCenter/administration/emaittemplates. do

2012-01-10 19:38:05,631 INFO [org.apache.catalina. core. ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : /RequestCenter/administration/adminnavigate do?

query=emaittemplates & formaction=displaya forwardPage-emaitemplates&resetBN=true& forwardTo=showGeneralsuccess&sFlld="&re
setBN=truedresetBN=truedtabld=10117

2012-01-10 19:38:05,647 INFO [org.apache.catalina. core ContainerBase [jboss. web] [localhost]. [fRequesiCenter]] request

URL : /RequestCenter/administration/adminnavigate.do?

query=emaittemplatesa form4ction=displaya forwardPage=emailtemplates&resetBN=trued forwardTo=showGeneralSuccess&sFlld="8re
setBN=trugdresetBN=truedtabld=10117

2012-01-10 19:38:05,725 INFO [org.apache.catalina. core ContainerBase [jboss. web] [localhost]. [fRequesiCenter]] request

URL : fRequestCenter/administration/adminnavigate.do?

gquery=emaittemplatesa forméction=displaya forwardPage=emaitemplates&resetBN=trued forwardTo=showGeneralSuccess&sFlld=""&re
setBN=truedresetBN=truedtabld=10117

2012-01-10 19:38:05,756 INFO [org.apache.catalina. core.ContainerBase [jooss. web] [localhost].[fRequesiCenter]] request

URL : /RequestCenter/adminiztration/adminnavigate do?

query=emailtemplatesa formA ction=displaya forwardPage=emailtemplates&resetBN=true& forwardTo=showGeneralSuccess&sFlld=""&re
setBN=trusdresetBN=truedtabld=10117

2012-01-10 19:38:15,616 INFO [org.apache.catalina. core ContainerBase [jboss.web] [localhost]. [fRequesiCenter]] request

URL : fRequestCenter/organizationdesigner/homepage do?resetBN=trueidns. userinterfacelD=292

2012-01-10 19:38:15,631 INFO [org.apache.catalina.core ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : fRequestCenterforganizationdesigner/scnavigate do?query=search&formAction=display&forwardPage=home&resetBN=true
2012-01-10 19:38:16,694 INFO [org.apache.catalina. core. ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : /RequestCenter/organizationdesigner/scnavigate. do?

GuTr‘Fsea rch&forméAction=dizplay&forwardPage=peopledresetBh=truea forwardTo=showGeneralsuccessdmdicontentPortiet=portiet.=
< m | »

m

2012-01-10 19:38:03,067 INFO [org.apache.catalina.core ContainerBase [jboss.web] [localhost]. [fRequesiCenter]] request ‘

| %X Close |

[Close] #27 Vw27 LT, Vs RUuZHLET,

BIRLET7 740 (EEOT7 7 A NVEFIRTHIE Ctrl F—2MLARETZ U v LET) 24E
DOEFTIZFE U v a— R 51201, [Compress] 7 V> 27 LET,

THEDARXVD [Refresh) 27 U v 735 &, EMFEHDOT7 7 A VPR FTEHONRIX VIR RENET,
77 AL Zip B TIERM S, # A4 L AX U TRARNCEBINESNE T, SO 7 7 A VAR
BB, Zip 77 ANV 1 OEFER S (BRIE 7 7 AN ZA T ZA L AZ T ORPLAERS
NWET), BRLETZ 7 A LT RTHRZOHFITHEHSET,

FU77ANAPEHEONERESNTEBEIE. FA L AZTRBERANNDO T 7 A VBERSNET, BEF
DEMEER7 7 ANVNEEEZINDIZ ETIHD FHA,

TEDOSRRXNVT, 77 AND 120 [Download] 714 =2 ([ ) 27V vy LET,
[File Download] # A4 7 v /7 RERINET, [Savel #27 VUV v 7 LET,

BT EZER L CT7 7 A NVERITFT D200 [Save As] XA 7T a /inERrENET,
HETLGHTE TBEI L TG [Save] 227 U v 7 LET,

T 7 ANVERGF LR T, THONRRAVTEMREAT 7 AV ERIRL CHIBRT 51217 EEO7 7 A v
BBRIRT BT Ctrl ¥—%fL7zRkEET/ Y v 7 LET), [Delete] 227V v 7 LET,

[ oL-26388-01-J
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B 9R—Fra1—F4UF«

INRILTRRDEFEE

WIRT LI, EFONRFADOH T NI A AEE, Bl BN TE, VT AEHERRICTD
ZEHLTEET,

hILDY A XER

Y YRE2LODNT AOMICBBLT, BT L HA REHEH— Y0 (dp) BFESSHIIREC LE
F. 7V v LCHMOMBETKS v 7 LET,

Logs and Properties

Reguest Center - Log Files -
Select File(s) "Il"ServerTime > Size (kb)
server.log 2012-01-09 8:41 AM PST 80
server.log.2012-01-06 2012-01-08 9:00 PM PST 221
boot.log 2012-01-08 10:19 AW PST 70
HZ LDOIEE
BT LT ATHRONEETRZ v 7 LET, ROFITIE, =—F [Server Time] V7 L% I
BE#hLTWET,
Logs and Properties
Reguest Center - Log Files -

¥

Select File(s) ~ Server Time Size (kb)
diserver lng.2012-01-08 (] Server Time 2012-01-08 9:00 PM PST 221
server.log 2012-01-09 7:50 AM PST 53
boot.log 2012-01-06 10:19 AM PST 70
W3 LDY—F

NT7L%EI7Vy 75, FAICY—FanET (=), ACATLE26)—EZ Vv T5L, B
iy —FEnET (v ), FT IV RZDTLD I DIBHL AT L V=P AF (=)
DERSNTRBIZLEST, ATL Y= RFE227 Y v 27 LThb, [Sort Ascending] ¥ 721% [Sort
Descending] % &R L E 7,

Logs and Properties

Request Center - Log Files w
Server Time * Select File(s) = Size (kb)
2012-01-06 9:00 PW PST El Sort Ascending 221
2012-01-09 7:50 AM PST il Sort Descanding 53
2012-01-06 10:19 AM PST 70

[ER Columns b

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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A3 LDRTEFRT

Request Center - Log Files

Server Time
2012-01-08 9:00 PM PST
2012-01-08 7:50 AM PST
2012-01-08 10:19 AM PST

gR—k 2—F4U5F4 N

SUREAT LD I DICBELT, W75 V—FRZ (T ) BERRINRBIZLET, BT A4
V—hrRE%E 7Y v L, [Columns] ZIBRL Tnb, RRTDINTLbu2TF oy ~—T %ML

TERLET,

* Select File(s) =

4| Sort Ascending

il Sort Descending

[EA Columns

Server Time
Select File(s)

Size (kb)

Size (kb)
ey
53
70

[ oL-26388-01-J
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CHAPTER

NRAZL RZAI —

o [HfzZ) (P4-1)

o [HARZLRAZAN — ] (P4-2)

o AFZANOBEREHREIND 7L (P4-13)
o [HAZ LA~y ZT—BIOT7 v #—] (P.4-20)

=

Z OFE T, Cisco Service Portal (Service Portal) @ Web X— O E I A K < A XF 572D D%
BICOWTHHALET, 2o RE~vA B = aid, BRI A —F 4 v 7 AL A )b ¥— |
(css) ZHHALT Web X—VOEXEZHRETDIZLIZE ST, BEWHIAF L A =T v H—%
BT Z Eick > TITVWET,

INDLOMREEEH T 5 & Service Portal O T RTOBEANTEY 2 —VONRE D AF <4 A TX
FT, WAZA XATELHRX—VIIKRO LY TT,

e Request Center ® My Services ¥ = — /L= Service Manager £ =2 —/WIZERINDHX— (=
& %X, Service Designer £ CHE SN ERICESWTEMICER SN —E R 74— L)

* Demand Center ®E ¥ = —/L (Relationship Manager. My Services Executive, ¥ X O" Service
Level Manager) [ZFR SN D _—

* Reporting 3 & U Advanced Reporting O — % /L
s B Ay RN—=Y
* Portal Manager ¥ U = —3 a VINOFFIHEFHB L OV AL LOR—F )L R—Y

P — B RARFE B HE D Service Portal DR EB L OEHIZHEHT 22— L OABIT, W AX~<
AXTEERA, TS T 5E T 2 —/iL, Service Item Manager, Service Designer,
Organization Designer, Portfolio Designer, Administration, Catalog Deployer, Portal Designer, ¥
L O Service Link T,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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WM 5zx45LZ2840L2—F

NRAZLRBZAIL —
BE

Service Portal 7 7V r—ya a7V iE Web X—U L L TR &L, HTML 246 L TEX
DERESNET, DATF—FT 4T ZZAN —1] (css) ZHHTEE, X—=VOFRIEHEIND
ABANDERLZERETHZ LWL 2T Web XR—=VDANEBAE I AL~ A XA TEXB7H, Web X—T %
DLDERETLILEITIH Y FHA,

HAR N AZANEHET 5 L. Service Portal ® Web 2— ~v ¥ — BILORT v X —h HAX~
ARTEXET, 1 OOT7 AV —3 a3 A AZADTRTO—WFIZR UH AL L ZAZ A Vi
A+T52 s, 22—V OR—LMBRENNICESWCTRRDI A AN EZFEATH L TEET,

o TV r—var =07y AN AT A (BRBIZIL, RequestCenter.war 7 — % A 7 D
custom 7 4 L7 MU BIOEOYTT 4 L7 M) T D57 7 B ANRLETT, ZOT 4L
MBIV TT 4 L7 FVICKT HHAMY EHEEIABLDOW S OT 7 & AMERLETT,

o EITTHa—WICfIE SN2 —H v —/1iZ, Administration @ [Manage Global Settings] ##E
NDEENTVWEILERHD FT, T, VAXL RAFA NV —F, ~"vF— BT v Z—
FHEATAINE IRV EZ B TT,

o TIUWR—T XX T EFTICTIHILERHYET, T, AFXANV - OEEET
ARTEDLLICTDHEDTT,

o DT FURANCPHREOERICHEBTII LR AEETANTEDL, 77V r—var A~
AL L ANDT 7 ZED HAVTEIRR T,

o AZAN T— b 2T 4 ZBLOZOMOMREY — VOB EHRE L ETH, BATIEIHY EFHA,

HARAAES1—ILDHRETA X

HIRTFNAL, MAIRHLEY 22—V THASND AL A NOINBLZ T AT~ A XF 2720 DRI 72
H DT, MAIAHLE Y = —/LIZIE, My Services, Service Manager, My Services Executive,
Relationship Manager, 35 X O Reporting 3% 0 £9°, TN H DA X A LOFEMIZOWTIE, LEDOE
7varEZRLTIIZS N,

1. T4 Vv 27 NV BT 7V r—3 3 v %—30 RequestCenter.war/custom 7 « L' 27 h U & FIZVERL L
ET, TINB, WAL RAZANVIKERT 7 A NVOEFTERVET, ZOT 4 L7 FIIZiE—
MMz images 7T 4 L7 RUDBRHY, TIICARAZ AEBRMEESNET, T4 L7 bUAIR,
AEANGREOT T MM ORI Z R T LI ITFITF T EE N,

2. Service Portal Web 7— %4 7 (RequestCenter.war) @ custom/CustomExamples 7 4 L' 7 ~ U iZ
HDH7 7 A example.css A —LET, ZOT—hA TOHFIX, TV r—rar F—1E
LA VAN —=NVOREITEL > TERY £,

3. ¥—L77 7 A /LT custom.css & WD ZARTZFHTF T, custom.css 7 7 A VINDAZ A L%
WDt a r TRPATEIHA RTA NS> TERLET,

4, W AX <A RXFEHRT 74/ %, custom.css N T EINTWIEBEE EHIZ, AT v 7 1 TERL
=H LW oLy RUICar—LET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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5. Administration € ¥ = —/L'® [Custom Styles] X— V2 HEHL T, AF AV ETHEL, LERT 7
ANDBFEET DT 4 V7 MU EREL, AZANVEAEOMMBERD Y TET,

6. Administration &< = —/L® [Settings] X—VEZHEHL T AAZ L AZ AV > — eI LE
ﬁ—o

7. ServicePortal D7 7 ¥ vy v a YEFHEHLET, BREINEX=VICE, v A v FHz—
FICHEASIND DAL A= a VIRKBEENTWDIET T, DAX L AXA)L — &)
DTT VT 4 7 LIz & %1%, Service Portal By > a U AT LTCHESTALNENDLY F1,
ABZANMCHTDENLUEDEFT 2T A T HI001%, BIEELRAX AN —&T 7Y r— 3
V=N a =L CTHEDN—VE IV 7Ly aT 5B TR T,

R=T Xy VU TPEIR S TV DLERERNT, FILWAX A LPEASNET,

ALK AZA N — N EMFHT 5 K 5 IC Administration @ [Settings] # 4 L /=% 1%,
custom.css 7 7 A ADBEEDT 4 V7 NVIFEL TV DIMERH D ET, ZOT7 7 A VBIFEL
RV X, Service Portal DIEHER X A LRERH SAVET, RIS, WAZ L~y ¥ —F i
TS =T LN AT a RA L OREIE, ST LT s ANVBREEDT 4 VI R UIC
TFELTWAIRERLD £,

A—HEBR—F2ILDOAREZTARX

My Services 72 & DI AIAIE Y = — L L [AFRIC, Portal Manager DY = — /L bk T Lic, A¥ A
W= EERLTHAZ A ATEET, DAS L AZANE, MOMBIABRET 2= DHED L
WEBIDARH A )V 2— MIRFES LA 728, Portal Manager O<E ¥ = — /L OHERFIEIZI T 5 ZREKPEN
EmED ET,

Portal Manager ¥ VJ = —3 a2 ZiE, SEIERT—vEMHBLTEY, K—F /L 2= LOKR— |
Ly hOBIZEBEZKIZILET, 2—FPMBOT —vE2BIRTEXHL9ICL72Y, ZOWELR—¥
WEREHETIZITICHF A L) TEET, R—F N RXR=Y DT —< DA >V TE, [Cisco Service
Portal Designer Guide] % ZM L T Z&EW,

Portal Manager D5 A% 5 A X A )L > — b DTIL, Service Portal L [F U custom 7 4 L7 MU TH
D . Service Portal & & bIZA F—T NV EFET 4 B—T M0 £7,

1. Service Portal Web 7 —#% 1 7 (RequestCenter.war) @ custom 7 4 L7 bV IZH B 7 7 A )L
example portal-custom-header.css 2 &°— L £,

2. 2t — L7 7 7 A /UIZ portal-custom-header.css &\ ZiE T ET, 77 A NVNDALT A Vi,
ROET v ay TRAT LA RTA > TERLET,

3. ZO77ANE, FHESRTWDIE®RE EHIZ, 77 MERITMEBEAIZER L7 custom 7 1 L
JhViICabt—L%T (MABABED 2—LDh AL~ A X] (P4-2), AT v 7 1 %2BMR),

HRABZL REAIILDEE

AFvFT A1

ATvT 2

HAZ DAL = F RNy F =T v =DM ZRT 21213, ROFIEZETLET,

Service Portal (21 7' > L. [Administration] €3 = —/L %%k L, [Settings] ¥ 7I1ZBHE L £,
[Customizations] ~— Y NF/RINET,

[Custom Style] & 7Y 2 v ZEEAMOA T a3 VA IPOLBRIRLE T, HLOAZ AL E/ERT
5121%, [Add] #27 V » 7 L¥7, [Custom Style Properties] X— U NRRINET,

[ oL-26388-01-J
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Custom Style Properties

* Hame: |

[~ Make this Style the default for the entire site

[~ Apply this Style to all Sub OUs

Style Directory: | ! Browse...

Description:

Create Cancel |

RAFwT 3 koLBvizFaNF B2 ASLET,
o RBANZITIE, TDAXANDEALTH DT KL T 7Z&E0,

o AZAND I DOETIHNVIFELTHRETEET, 774V PREESNLTOLHEIE, 2—F0D

ALK (OU) ICAZAABED B THATWRNWE ZIZEDOT 74V BMERENET, 7

T 4V B EE SN TWARWEATL, Service Portal 7 7 4 /L DA X AL — b MEA SN E
‘?—O

o MMICPEEMEENR KM SN TV DIHAIE, AUBROTXTOF QU ICAZ A NVEMEKT 528 5 D

ZEETEET,

* RequestCenter.war/custom O FIZHAEEDT 4 L7 NUMBAZ AN T 4 L7 b ZRIRTX

FT, AXANEFERTHICIE, T4 L7 RUDBFELTHWDOILERH Y 7,
e [Description] IZHETIEH Y FHAN, ANTDHZ L E2HERELET,

AT7vF 4 [Add] %27V v T BEASAAMERENET, T, AFALERELTAZALOEMAETH

LR EIEECEA LR E L,
Associated Organizational Units

Name Description
No records found

Add Remove

AFwF 5 [Associated Organizational Units] /<% /L@ [Add] 7 V v 7 L %9, [Organizational Unit Search]
VA RUBRFRRESNET, FERME 1 DU ERIRLET,

ATFYyT 6 AFANERS, AXANVEMLOFRERMOREL, WOTHLTEET,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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NRABLREZALIN O— b BEUVANYET—|TvE—%F 2T S

[Administration] £ ¥ = —/L &2 5 L T [Settings] ¥ 718 L £ 3, [Customizations] ~X— I NHER
SINFET, WITTRT L HIZ, [Common] DF%E D HIZ [Enable Custom Header Footer] /37 A —# 35 &
" [Enable Custom Style Sheets] /X7 A —Z 3 0 £9,

On Off Setting Description
Common
¢~ (« Enable Custom Header Footer Site wil add content from the custom header and footer HTHML.
Diefault iz off.
= (= Enable Custom Style Sheets Site will utilize the custom stylesheet allowing for the changing of logos, color schemes, fonts and others.
Default is off.

HABZ I AZAN = RaA X —T T HI0E, ST D37 A—F3RE% [Off] »5/ED [On] R
AATERLET, BEERAT DITIE, /\w‘/%ﬁﬂ?)ﬂ/iﬂ‘ # L\ Service Portal & v ¥ 3 > %5
Wwdde, 7V —vary =R EOPEDOHINICH D custom.css 7 7 A NV THEINTWDS T A
B AZANPBERTIRD T,

FERIZ, HAE L~y =T v ¥ —% A F—T/WIZF 5IZiE, [Enable Custom Header Footer] /37
A— X OFBER [On] ICEE LET,

INBEDNRT A= EBF NI LTZIREET Service Portal T v a V2B L72HBIZ. By a v a2KT
L&<T%Xﬁ4wmwﬁﬂﬁ%éﬂi¢ ABANDERPERINT I 7ANNBT TV r—a v
P—NEOREDT 4 L7 FUICEEIND &, ZRUREIE, X—Y% ) 7Ly va Lz EITH LY
AL A NVET #ﬁ%éhiﬁo

TSS9 X2 vy oad A R2—TIIZLERETOHAREIAE— a3 VE

3

Administration ® [Settings] T [Browser Cache] X EN A X — 7 MZ > TWAHHEIL, WAL L A H
AN v—=h Ny = BEOT v X =T L2EEREDNCRDDIIT T 7Y v v aBHlERS
NegeERVET, 77V r—var a—FICHEAOT T Y v v v a%HllRT 5 X5 1CkD DI
i%. [[Browser Cache] #E] (P.3-10) OFIEICH > TT T U Fx v adD =V a i 7 U R
YRLTLIEE Y,

AEALIDHARETA R

custom¥CustomExamples 7 4 L7 F ViZ&H D 7 7 A Vi, Service Portal A ¥ v A E—3 a3 D

R E LTHEHTE £, RoKRIZ, 74 V7 NV ORNEBEOERNE R LET,

custom (Z+L%) ORE B

customExamples HABZILAZAN ~yF— BLOT v Z—0ORGE L7
LHDDBEMENTND T NV F

images Service Portal DA X A b (B AKX 5 AKX A )L — MEHT
DOEEHZNAIRE) CTHRAEMH I N TV D EEAEM I T
WD T F IV

common_task bg.gif [Common Tasks] XA > O 5

headerGradient.gif Ny L — ZAE AN (KR — KLy NEIEASA COEEHICE
NDHAZAN) D&

[ oL-26388-01-J
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logo_bottom.gif (BE1L)

Ivll nav_shade.gif by FLL FES = a Ao T (Service Portal D45
Va— NV THEATELIA TV a yREESLET) O R

Ivl3 nav_shade.gif Ll 3 Ny X —DF5E: (R— 7 v X —IZ& LT H AL X
AET)

mark.gif YV —ER T3 —L FOMET —)V RERT

orange bullet.gif @y 27 OEGFEETE

orange_li_bullet.gif (example custom.css TIIEA SN TV EHA)

page footer shade.gif R T H =DV =—T 4 T TE D gif

PopupHeaderGradient.gif (example custom.css TIIEA I TV EHA)

requiredMark.gif =R T —LUADOTRTCO2—Y f v F—T A A
RV TOUET =V REET

tfoot shade.gif (example custom.css TIIEH SN T EHA)

example.css 47L /7 N 77 AN (BRkGE & 72 % Service Portal D7 7 4L

BRENRKMEINTEY, 777 —va VP HEATEZSHZ

6 ?rLi +)

example_portal-custom-header.css #2777 AL (Portal Manager 5 7 # /L ks D~ v & —45H
BWEREDKMRENTWET)

example_footer.html HAZ I T B —BFE OB

example header.html HAHL L~ X —BAFE DB A

CustomExamples/example.css 7 7 -f /L3 L O example_portal-custom-header.css 7 7 1 /v (fEf 7 5
custom css 77 ANDT T L— ) OFRRIE, FEDIRTr—T 4 T AZANV =k TrALEL

WESNTBY, FFEDAZ A NVICONWTUIMEEFTEEZRZNT L2 A EPREERLTHET, Z0=
)‘/}\ i, ZORAZANNPEZTEDL I ITHEHEIN TV AT AMEZTANRE TN THET
N, DAZ~A B =V a v EFMICT 2a—=0 73 51201F, HDHREORIEENLETT,

HAL A R LICAZANDE Y PFTNDEFRE, AFAN = RIZa Ay be LTRELTED
TLEEY, ZOZERHERINDLDIE, DAF~A XL DEREOMENLBEIT IR > T235E I 25
72D ThY, TOX—UABRONDL LT DD THHY £7,

Y PF® custom.css 7 7 A /L KON example portal-custom-header.css 7 7 A /LT OWTIE, [
AB L~y X =B L7y 2 —] (P4-20) 2L TLLESY, (FVIPFALDLALT T R /J\éfi’ﬁ
ERMAONTOVETR, ZITATHREEL&ED LD TT), ZEELMRDHANT. 7 7 A VAT
WLTSEEN,

R—=—U ANy HF—
T R2—HPRFEY 2 — L DOR—T ~y X —(21F, WRITRTAZ AR S ET,
e Ivll nav GHAAHRE Y 22—V DH) : [L-yL 1 FEF—var N—| I, 77V r—var £

Va—)b Ray 7 F Uy Ama—BL0Aza— N—0ERERVET, 7TV r—Ta AT
BEETEEHAMN, Wl nav title AX AV EFEH L TCIHEERICTEIZ L L TEET,

e header (Z—HWEREV a2 —LDH) : ZTO~y X — AX AL, Portal Designer % il L TERK
BIOEHINDIAR—ZNV TV a—VERINET, EHGEZ, EFRO vl nav Tl TV E
‘j‘o
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¢ headerlogo. leftheaderlogo: 2D 2 2D~y & — 3 AXANVEFATHE, RIRTHDO LS
Zn T~y X —0EAEL AN RMICHETE DL 91TV Ed, Euadzfldo e
X, 7Y r— 3 4O background 7B 8T ¢ % none IR ET HMERH Y T, TS Y
F—vary EVa— ) Aza—Z#EAShOAZA NG BIELTA =2 — 2 AMICRE TS %
T

FHMDOr T (F7 40 FRE) 1T, kDO LBY T,

Cisco Service Portal [admin admin] | Profile | Logout [N Y

Hotme | Requisitions Copy Redguizition Ordler on Behalf Service tems Authatizations

Home

Common Tasks
Search for Services Available for admin admin

Search for services containing:|:| Search

I~ (Title and Keywaords only)

@® Order on Behalf

® Authorizations

My Authorizations Locate Services for admin admin by Category
Due On For . .
Quality Assurance Services
More... Alltools and services related to QA
Requisitions
Req # Submit Date Name Senices

You have no open requisitions Basic Service with Essential Tasks Order

More... A service with a bunch of tasks of different varieties

M
Tachnology by €is€e

1 |#leftheaderlogo{
background: none;

}

2 |#headerlogo{

background:

url(/RequestCenter/images/logo _shaded.png)
top right no-repeat;

margin-right: 5px;

min-height:25px !limportant;

}
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Caosmimon Tasks

Search B Secoces Availabie or 1irslieme LasiHams
& Oviler on Behal

Srarch for sercen conmming:
# Authcanations

[ (T asd Kepwends ool

P Locate Servces kol fatMame Lastiame by Categody
e o Employas Service Packages
tare. iem R, S @0 ISHngiEn reosres T e

E Application Access Services
Heguisitionn NI Bundled Services Dwskiop Services
Req®  SubmitDele oot 'J.I,.a.*: {3 ainna meres pussind fEgattar for e ComLENAnES i NapDS Erdsreg l ervicen wepSrting compist o sri KeaEE FILBI ECCEEL
¥ b R P ooen sequs B :I spphcstmen T rew B

Uore Dynamle Pricing Tests Service Process Library - ITIL w3
Tra Ssrvice Procsss Lirmy = § Cobs | BEFCCEN SAgras Wi AVREE
prascribad in e T inieeincars's Ly (70 ) fremasm, v
= Zyndabify Ussmgerrer

? SiyeryM Testl

¢

iy

Saraces

Hase Sercicn groupl G
Base Service-group? Dirdier

1 |#leftheaderlogo{
background:

url(/RequestCenter/images/logo_shaded.png) top left
no-repeat;
width:4.5% !important;

}

#lvll nav_title{
display:none !important;
}

2 |#headerlogo{
background: none top left no-repeat !important;

}
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8
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FOREAME, KFEFEAT2LICRESNTEY, LEISUTEBIZHEN DAY A VIZEFET
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. Asenvice with a bunch of tasks of different varieties

1 1

Add & Review Order Submit Order Reset
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H—ERX I7+—L

P—BER T — AR RINDE 74—V FBLIOF Y7V a CONEIZ, AZANVDEY MZL-T

RESNET, TNOEDAZANIHONT, RORIZENZRL, ZO®RIHIZRLET, form DA
A MATT RTRFFIZET L TS EE N,

AEAI FRi&

shortHeader T4 vaFr IOy T g

subhead ¥F¥ 7 a U METCRREINDET 47 vat ) ORKERT —

.formReq_border T4 =R FRVDEDT T A=A BRLOT7 44— FEH LEK
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Requested By

First Name

Middle Name | | .

Last Name | / J/A
/ yd

/1* The hext styles shoyld be changed in unison.

*1 They gontrol the apyfearance of a normal form
row.

*f formInfo

formReqd_border {

{ background-cflor: #fFfff;
border-bottom: Apx solid #afafaf; border-bo 1px salid

} #afafaf;

formLabel }

{ formIcon

¥ by

SJformElameant

{

¥

backgreund-celar: #fFfff; {
berder-bottom: 1px solid #afafaf; /* grey bar on right of form */

background-color: #fHfff;
border-bottom: 1px solid #afafaf;
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subhead
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Webserver Type
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Instance MName

Local DID
ser JNDI Powet
» Request Center
ent?
chive path
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[ Cisco Service Portal Installation Guidell DFNEIZH>TA VA M=V /T v 7T L —K 7k RX%58
TLET, yRF L avT VL, 77V 5= ay P—RERy r—JIClRAAEN T,

LS

Service Portal DA > T A v~V Tr7 A NEIAZTARTHIEIITEERA,

EF VAR

Service Portal D X— THEH I N TWD XX A L DHIZIL, CustomExamples/example.css 7 7 A /b
WKEENTWRVWEDLH Y ET, ZDX I BREMMPE SN -725E1E, Cisco Technical Assistance
Center (TAC) EFTEBHMLHELEE N,

—RER 72 ERER 2R CTEX A AHEMERH D £, AR SNTEX—TVDO Y —RERRLT, TOAX AL
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AZAINDERHNEHESNDTGE

A3A4IWVEL - $lARAAED 21—

W’ DI, custom.css TRETX B AZ A ILDERK T,

RRAAIIVSRE

Lkl

FEBELUTTO—NILORE AL

body

#lvl3 nav

#headerlogo

Fle =

#leftheaderlogo

e =

#lvll nav_title

TV r— a4

#footer

JevelTwoNavigation

5 7 &R

table#nsLayout.rightMenu td#layoutright

FEF—SavDREANL

#lvll nav

#lvll nav span
#lvll nava

#llvll _nav a:hover

.menuDivider

#lvl2_ nav

#lvl2 nav a

#lvl2 nav td.active

h2#title nav

#bread nav

#bread nav a

#logobottom

&
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JevelTwoNavigation a
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JevelTwoNavigation a:hover
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JevelTwoNavigation a.selected
.tabNavigation a.selected
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JevelTwoNavigation a.selected:hover
.tabNavigation a.selected:hover

.propertyTabNavigation a

#levelTwoTabDiv img

27 RE L OELASOE G

JevelTwoNavigation div.levelTwoTab

JevelTwoNavigation a

My Services H—EREBR 2 TDRE 1)L

x-grid3-row

7Y v FIT O &

x-grid3-row TD

77Uy FITO 7 4~ b

x-grid3-row-alt

I ITBEICEZADE R

.x-grid3-hd-row td

TV R~y Z—=DT 4 b

ul.x-tab-strip-top

A7 DO R

.x-tree-node A SPAN

YU—DT F b

ANYE—EKUVEAL FILOREA L

div.longHeader
div.shortHeader

div.longHeader h4
div.shortHeader h4
div.longHeader span
div.shortHeader span

div.subHeader

h4.header

h4.header span

REVDRAL )

button
input.primary
input.secondary
input.disabled

button.primary
input.primary

button.secondary
button.help
input.secondary

button.disabled
input.disabled

HEaTBEEVH—ERRROREMIL

table.browser

table.browser td.categorylmage
table.browser td.categoryText

table.browser td.categoryText

div.smallshell

div.service

table#columns select
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table.
halfGrid,fullGrid,footGrid,taskGrid,noGrid

table.
halfGrid,taskGrid,noGrid

table.
footGrid,noGrid

table.dProcess

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,dProcess
thead th.first

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,dProcess
thead th.firstSel

table.
halfGrid,taskGrid,fullGrid
tbody td
tbody th

table.
footGrid,fullGrid
tbody td
tbody th

table.kpi

table.fullGrid tbody.subHeader td

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,smGrid
tbody tr.shade td
tbody tr.shade th
taskGrid
tbody tr.current th
tbody tr.current td

table.
halfGrid,footGrid,taskGrid,noGrid
tbody tr:hover
th
td

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,dProcess,smGrid
thead th
body.calendar table#calendar th

table.
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tfoot th
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table.
halfGrid,fullGrid,footGrid,noGrid
tbody tr td.select
tbody tr th.select

table.
halfGrid,fullGrid,footGrid,noGrid
tbody tr
td.select + td
td.select + th
th.select + td
th.select + th

table.fullGrid tbody.td.kvpKeyHi:hover
table.fullGrid tbody.th.kvpKeyHi:hover
table.fullGrid tbody.td.kvpKeyHi:hover +
td.kvpValue

table.fullGrid tbody.th.kvpKeyHi:hover +
td.kvpValue

table.fullGrid tbody.td.kvpKeyHi
table.fullGrid tbody.th.kvpKeyHi

table.fullGrid tbody td.kvpValueHi
OTF—ITNELVT—IIEEIAVTIVYDREA N

div.thead
div tfoot

div.tsubfoot
div.detailHeader
div.detailHeader td.owi

div.tfoot input.textBox
div.tsubfoot input.textBox

OAVMBIUREORSZAL

table.commentstable

table.commentsTable div.commentContainer
HFEIRIVBEUR—FLY FOREASIL
div.shell

.commonTaskCell
ul.tasks.li

ul.tasks

img.commontaskbullet

BEOR—FLy b, 74—4L, BE&LUPIAVTFDRE
1
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div.service
div.shell
div.smallshell
div smallShell
table.halfGrid
table.fullGrid
table.footGrid
table.taskGrid
table.noGrid
#treecontainer
div.loginBox

ANER

input
select

P —ER T xp—b TFANEHE

input.textBox
textarea

P—bE R T —Ah TFTHFA Y 7THEE

AVTIUY RLIYFUITDRELIL

ul.MDITabs li:hover

ul.MDITabs li.active

Y—ER I+—LDREAI

tr.error td.
formReq
formLabel
formElement
formFlex
formInfo

=R T7xr—LTHEHINSGT 17 a TV
NTEHESNTWVWDL T 4 — /L RO R—F
b (WERE. 74— K L ASEFE)

tr.error td.formlcon

.formReq_border

.formLabel

.formElement

formFlex

.formInfo

.formIcon

div#formMonitor div a

div#formMonitor div.valid

div#formMonitor div.invalid

ALUE—DRELNL

body.calendar table#calendar td

body.calendar table#calendar td.selected

Service Manager DX 42 1 JL

table#SMLayout

table#SMLayout td#SMTreeFrame

div.SMToolbar
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table.smGrid tbody tr.hilight
td, th
div.
treeHeader
treeNode
treeltem
treeNode span.unselected

div.treeNode span.selected

div.treeHeader span
table.smGrid thead th

table.smGrid tbody
td, th

table.smGrid tbody tr.shade
td, th

EDa—LDAZa—

.modulemenu

.modulemenu .menuheadingrow

menuHighlight

o —] o
AZANER -A—FEREE 21—
WDFE T, portal-custom-header.css TiXETE D AKX A LOEKTT,

REALIIY 5 RE e
ANYF—DXEAL I
#headerlogo e =
#leftheaderlogo fefle =
#1vll nav_title TV r—va 4
#header

#usercontrols

#cornerpiece

#moduleMenuDiv

.modulemenu

.menuHighlight

#userinfoandcontrols

#userinforow

#fusercontrolstable

#userconrolsrow
#profilef
#logoutref
#helpref
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example.css Z % L T custom.css ZAFR L7 E#IT, AZ A /MFa—H 4 F—T = A RTK LT
INEFLERAD, HeDOTa T A NERINDL L, TORBRERH ALY~ A XAFEE Y 2 — K
M ET,

TI7AN D= LB =T 2 A ATHEHINLTND AX A LOHRITIE, AOfEie LTTIERL,
HiREGRE L TEEINDILORDH Y £, EHBROPITIX, BXHIOZDIT
custom/CustomExamples/images 77 4 L' 7 h VICHEBINTVWLIHORH Y £3, BEHz HEE
WX, ZA 7, AR, Bk, BEOLAHIBE—-THAMLERHY £5, £ TRVHEEET, =—W A
VA =T oA RZIE L HAAENE R A,

AL I AZA N v — FOHPIZIE, WREBREZERT L0 EMICADOEEZEET 20 EBIRTE 54
FINZEHYET, ZOXIBRGHOZNLZNREBEERHY . EEL0RMEAZHEMHT 20003, Bt
DXy MEFERIZI AL MERIZCE - TRELET, RIZHEZTRLET,
div.longHeader,
div.shortHeader
{ /* background: #FD2312; */
background: url (./images/headerGradient.gif);
border-bottom: 2px solid #cc3333;
}

IITEH R=bby b 2777 —=vary ~y X =2 00mBHAERASATHET, £07 7
T aryEERTLHITIE, custom BT T4 LT RUNICHD ZOEBEESHRAET, HAOER
BICYID B Z D10, MBEEEL CWDIHERE /** O — AL Taxrr MeEL, 16 ##T
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#header

{
background: #ffffff url(./images/logo.gif) top left no-repeat;
border-bottom: lpx solid #a7a7a7;

}
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background: #ffffff url(./images/acelogo.gif) top left no-repeat;

Nwd TR 74—V THEHSNLTOAMOEBRIZONTHFRETY,

Portal Designer TEHRB L OEHEIND TV 2 —/LZONTIE, W=V SX—=VRKICH AL b AH
AN = NOEBERESEZ LIEHY /A, KD VIZ, Page Settings ZHEMA LT, ~v & — 2Z AL
=BT HR—=Z)N N—= T—<ERTELET,

Ay FOBIBSIUVELEZRITHIEREAIL

ZOMIE, AFANOHRERLTCVET, TR_XTORAZAIARNEENTWDIDITTIEH D THAN,
EbI<HEAEh2bORNEENTWHET,
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‘@-o

HAZ KN T —BIOT v Z—DT7 7 A VE, WHTDHIAZANVIIELEFIEDT 4 L7 MU IZE
XET, MFDT7ANDHEELTOVAMBERS Y £, DAL L~y X —T7 v X —%FH LR
BAIZ. EOT7 7 ANET TV r—vay =R a b= LTS T A48 L0 htm] $EEFE2 417
i‘@—o

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |



| £4F HRELREANL P—F
HhREL ~AvF—H&U7v5— N

AFwF 5  Administration @ [Site Administration] > [Site Configuration] X— & H L THA X L~y X —B X
V7 v ¥ —%A N LET, BERIZIK, A F§EE/XT A —4# [Enable Custom Header Footer] %
[On] IR EL £,
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BEBSLIUVOYY FFOUDFIR

ZITE, T r—vary =Rty FETUCOFIRICOWTHBELET, ML d
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* Request Center (Demand Center, Lifecycle Center, 3 X UF Portal Manager % & )

* Request Center Integration Server (Service Link)
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JBoss
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Windows H—E X

Request Center 3 £ O Service Link O & ¥ — b 2 &£ LB L OFHET L £ 7,

ATV ERSA R YT
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T&EET,
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installRequestCenterService.cmd Service Portal Z L &)9 % Request Center —E R %A A
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Request Center y—E R & EH) L £,
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Cognos 2> AR—x > MIETFET 5 Advanced Reporting D3 X TDA > A k— L% Windows ¥ AT A
kiz&H 5728, Cognos Configuration Manager 75, £ 721% Windows —E 2 & il L T Cognos 7
TV —=varEHESTLFIREL EHHH Windows AR DX 7 TH,

Cognos Configuration Manager Z{#f L /- &)
VAT AEHEEIT 5121%, Cognos Configuration Manager # L&) L 7%, WO FIEZEITLET,

AT7w7 1 [Program Files] > [Cognos Tools] > [Configuration Manager] DJEIZZIR L FE 3,
AT7wF 2 [Star Tab] > [Open Current Configuration] %27 V v 7 L £ 7,
ARF9T 3 vk (V=KL —F) ZBIRLTHEZ Y v 2 L, [Stop]/[Start] IR L £,

Windows H—EX 2 A L -HieH

KOP—E A %AFIE L THEB L ET,
* Cognos Business Intelligence (BI) Server : ¥ XTDLHR—h A7 a NI E

SR A VIR RNTIFNY AVTFHFUVRZRY

T T MR A T R X AT OFETHIEIZOWTHH L ET,
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NV YTy ThHE

SERIZER INTZ VAT ADa R —x 2 MMZiX, Request Center, Integration Server (Service
Link) . 3 & T Advanced Reporting (Cognos) 233 £4LTWE T, Request Center 3 L T Integration
Server [$ZE 1 E 41, Request Center.ear 3 L U ISEE.war KR v r—CNOT 7Y r—va v
= NITERBAENET,

FarR—3 MIERENTWDLERBVIINY 7T v T L, TRTOIAT A B — 3 VITEBHEE
FIIETFRICHRET A Z 2R L £, GEMICT W TIE, Service Link 7 % 7% MiBNA > A
=] (P.5-40) #&R LTS W),

F= A R=ZADEY IR AT 2=V RNy 7T v 7 b #RENET, RO 3 ODTFT—F RXR—=2 %Ry
IT o TTBHMLENRDY ET,

e "FU¥ I Tary F—HX—=R (F 74/ kT Request Center), EBET —F DL TR, &
EYP—ER, —bER arvR—x3x b, BIOZOMOT TV r—a 727 FOAX
T2 HRIFENTVET,

o ONT—H =R, EMELR— FOIERHT —# I L Request Center & Demand Center ®7 —
¥ w— NAT—EBRREINTVET,

o (AT UYRIE] T—FRX—Z, EVRAGRO LA — MNREEECHEMATRE Ap 2 — AR v T v
YMREEEINTHET, ZokHRarr i, $3TOLR— hOEFH (Service Portal 7
St S 7= EFK & Advanced Reporting D2 —HF D EXAENTZER), LFA—bFDE2—, A
Fa—v, BIMEEDOLR— bW LAERSNEREFELDOLER— MREENET,

FIVr—oay Yy—n\OFa—=v5

Fa—= T OHERFHEIZET 2BMERICONVTEL, 77V r—vary y—REFO~V=o2T V%
ZIRLTL &, RIRTHEESEIE L, £ < O Service Portal ¥4 MIHEHA TE A Z &3 bor-> T
7,

Service Portal [E#ED%E
FERR IS PRI D L — PR EN D GG, HTTP )o@ GZIP J£iE (RFC 1952) &4 123 % &&ar
HEJ, RFC2616 DRDOE 7 > a BB L TLIEEN,
e &7 3 3.5 : Content-coding
e 73143 : Accept-Encoding
e 7 3 14.11 : Content-Encoding

GZIP JEMIE, MEHEZITBEDOREWVWR Y N =27 2T 22 —WFIZL > THATY, 727ZL,
GZIP JEMIZ LV =R a—BFDT T U WITOTNRNPEA ==~y FRFEAELET,

GZIP Effie A 2 —T7 W T DL, WOFIEEZFEITLET,

ATw7 1 RequestCenter.war/WEB-INF C web.xml Z#E L E3, =& 2 iF, EETITROBATICH Y £7,

C:¥CiscoServicePortal¥jboss-4.2.3.GA
¥server¥RequestCenter¥deploy¥RequestCenter.ear¥RequestCenter.war¥WEB-INF

ATFwT 2 KONV EBRBELET (AT 7 RERTVWET),
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<!--filter>

<filter-name>CompressingFilter</filter-name>
<filter-class>com.planetj.servlet.filter.compression.CompressingFilter</filter-class>
</filter-->

ATF9F 3 FACPERHBRLET, =2 FPUIFKROLIITRY £,

<filter>

<filter-name>CompressingFilter</filter-name>
<filter-class>com.planetj.servlet.filter.compression.CompressingFilter</filter-class>
</filter>

AFvT 4 RO FNIEBRBELET (ZA T RFENTHWET),

<!--filter-mapping id="newscale gzip filter 1">
<filter-name>CompressingFilter</filter-name>
<url-pattern>/*</url-pattern>
</filter-mapping-->

AFvT 5 oA MEHIBLES, = b VERKROL TR E,

<!--filter-mapping id="newscale gzip filter 1">
<filter-name>CompressingFilter</filter-name>
<url-pattern>/*</url-pattern>
</filter-mapping-->

ARTFYT 6 TrANEREL, TV r— gy h—"E2HEHLET,

Java DA EEBE

Java DAFVEREZX, 77V r—vary =B EHT D Javaifi~ > (VM) FEHOBRE T,
ljava-h] a2~ FBEIW ljava-X] a~v» REff3 2L, A7 LA THERARERTXTOF T3
YOUANPRIRENET, INbHDavy RERITTL5E81E. 77V r—vary Y—"PEHT5
JVM LEIUC JVM 2P0 L TWA Z L 2R L T2 &0,

o MEIZEL T -ms-mx GBEFIZ, IVMNOE—7ELTIGBDAEY RTHINET),

e Sun JVM (ZiZ -server E— K23 X ud 9,

o RN L LT, Bl¥ --XX:MaxPermSize=128m Z#E L T, HX— a L7 X Ok
ROFERY A X% 128 MB IZHIR° L E£7,
Service Portal T lout of memory)] =7 —2FAET 585613, JVM THEH ATREZR /v K Ok @
t—7 YA XEEFHT 5 Java AEY AA v FOFa—=V IRRELRGENRHY £3, =& 21F, K’
DO EIEL WebLogic ICELL @A S ET,

MEM ARGS="-verbose:gc -Xms500m -Xmx1024m -XX:+PrintGCTimeStamps -XX:+PrintGCDetails
-XX:MaxPermSize=128m"

Tomcat D& XA L v FE&E

ZOBRETIE, HTTP £ AJP a7 Z 1L > TIEREN D ERLFE A L v FORREEHIE L £
9, LMo T, ZOREICLY., FRFICAEAERERORRKENFREVET, T74V DALy
M EHBWEZ L, ISAPI NV T 9325898 ENRr—ATiH, WKOFETHERAL Yy REAEH
LET,

e <NS HOME>/jboss-4.2.3.GA/server/RequestCenter/deploy/jboss-web.deployer 7« L2 h U T
lserver.xml] EWIOLAETIOT 7 A VERELET,

o axJ & KR— b 8088 ® maxThreads| XEFMRBLET, —HEIZ50 TOREEMWOLET,
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e Request Center 7 7'V r—a v aHERLET,

JDK D7y T L—KREBSHZ

IDK ZH L W=D g 2T v 77 L— R 512%, WOFIEEZETLET,

e <APP HOME>/bin 7 4 L' b U T lsetEnv.emd] & WIHARDOAZ YV 7 M EMREL, HLW
JIDK ~DO X2 Z4E L ET,

o RA—IT T A7 VT FEFEHLTWAIEEOEHEIX, WET 47 setEnv.emd 7 7 A V&R AT
L7ctk, V—"%afHkE L ET,

e Windows 4 —E 2 ZMH L TWHEEDOELE L. Windows y—E A &4F 1 L
(<APP_HOME>¥bin¥uninstall*.cmd ® A7 U 7’ s & L) Windows ¥ —E R % T A L A
F— L7, (KAPP_HOME>¥bin¥install*.cmd ® A7 U 7/ &AL C) ZOH —EREFHE
AV AR—=LLET,

—BAR—Z2ADFa1—=245

Service Portal 7 — % X— A DT — 5'/\%2 Fa—=2 7%, TEERWR2T —Z =2 Z A7 (Oracle
F 7213 SQLServer) OF 2 —=U FIZ— KRR A N T3 7T 4 A&EMRT5H) & o —UTEKHT
xFEJ,

7272 L. Service Portal 77— # XN—2 2R EB I OF 2 —=2 7325 HFEIZET 5L FAQ DWW oh
L ENGOEMA~DORIEERTZENTEET, TNOHOMEOFEMIZOVWTIX, #4757 —4
R=AEREO~=2T7 VESZRLTIEIN, ZhbD FAQ %< i%, SQLServer £V $F=2—=
VT DR\ Oracle I+ 5 0T,

e Oracle 8L SQLServer D EH 5 DAL, RAID S TidZa<, RAID 140 (A b T4 7L+ 2
F—it) T A ATIZT—=ERXR—=R T7 A VA A =T EHZERHRINET, 2R, YV
TR 2T DA A = LICTHER SN DB T,

e Oracle 7 —#_—X X, v—HVERMEE OLMT) BLOBEE S A MMEEESEE (ASSM)
EHEHATOILIICRETDOILERLVET, o077/ vay—lLoT, 7—7NERFT—
TNNAR—=ZAD/NT A —% (PCTUSED. PCTFREE. INITIALEXTENT. NEXTEXTENT) 7231E
LLEBESINRNE W) N E TORMBENEN I E T,

* OLTP Service Catalog 33 X T' OLAP 7 —# ~N— X (E#EL R — b & Service Portal 7—% ~— )
AR 2 OF =2 _XR—=AETFIA v AZ U AZRFERLET, 10g L0 AT Y U —AD Oracle
DEE. Tuy ) YA XORRDT =T NVAN—ZAEERT D215, ZOZEBRMHETLEZ, 10g
UBDHETH, OLTP 7 —#X—2 & OLAP T — ¥ _X—ADRKE B bT7 774 T 4 1IZH
PETRENATA—ZERETEL LI, 2O ERHESNET, Oracle DBA 1%, ¥—#
VT NG ADT =X R—=ZAEBZONWTEE L E 7z Oracle D~ =2 7 VA FOLLERH Y
ESraN

Service Portal Ef D H#EEIE

e OLTP ¥ —# _X—Z2DHA X, REQUESTCENTER L WIHARIOTTA~Y T—T VA= %
B LET, ZOT—TNAR—=R21E 1 2—HFIZ2% 10 MB, /M1 X 500 MB 2#5E L %
9, T—HA_R—2FHEFT, MO NRA N T 0T 4 AR AT NEEFH A ERT
HUHERHY £,

o MERT—HANR=2 ZPL—VEIFFICBBENCRBEOD L, BT LEERILIZT500kb &7
DEF, T, PR T — A0S, KRS, BIURMEEICL > TRERRY
ij‘o
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%450 Service Link # 27 & ¢4 A k TiE, Service Link £ v & — Y DIRENFRIK TT — & _—
A A ARIEFICRELSRDZERHD T3, &H/X— 3 > Service Portal (121X, 2 H o
AvE—VEEMTDIDICRNRT VT AL Avt—Y arTFX X NERET D HIE
BEME I TWET, FEMIZ DWW T, [Cisco Service Portal Integration Guide] #ZM 1L T 72
SV, BT LIZ 227 Service Link X vE— P& WEETEHFT—FZN—2 27 7 kR
RequestCenter 7 —# _X—ADA M7 K 7oy —Vx L LTHEENTRBY, V¥ VaF
ELTETLEDY, EHMICETLEY TEET,

Oracle DFa1—=>%

OLTP 7 — X RX—R (T—T N AT v 7 R) OFFERZEMOICELET, 2L 10g
Oracle Enterprise Manager (OEM) %/ L CHE(LTE 7,

BT ALV D e A KT T AT EFLT LT, Request Center Service Manager DA VT v 7 A%
SHICHEEMLET,

Service Portal 77— % <~ — FN Y 7 Ly a2 SN2, T—4% v — MOREHEREZINE L F7,
T—=TNEOVE T, T—TNVAR—RADT T T AT —ary, BLXOTEEEZMERALET,

I Y —DNRT =< RA%eE=H Y 73 572 SELECT_CATALOG ROLE ~D7 7 &%
MG LE T,

Oracle 10g DBFEIFTRDO L H g Ex2 AL £,

INTA—43 E

perf. large pool size 16777216

* processes 300

*.pga_aggregate target 1059145600

*.sga_max_size 716582400 # WS CliiE < ET
*.sga_target 716582400

*.sort_area_size 500000000

T—RR—2DHEHERDINE

ER NS LG

RequestCenter 7 — % RX—ZADFTRTOT —TNVEIOA T v 7 AT D ERZINET DI

(=

DBMS_STATS.GATHER SCHEMA STATS =i~ > R#&ff L £+, koOFI <k, IRC User) 78

AX—< DAL TY,

execute DBMS STATS.GATHER SCHEMA STATS (ownname=>'RCUser', cascade=>TRUE) ;

[Managing Optimizer Statistics] (B3 % Oracle 7 — % X—AEFHOFETIL, ROREHTEL T E

ﬁ—o

DBMS_STATS T7 — 7 LV OFEHEREZINET 235G, T—7AVNOH T LDT — X 546ICET 5
HRPNESNET, T—Z0MICEHT 2R EARNRIERIZ. V7 LORKMEL R/AMETT, 2
2L, BT LHNOT =R AF2a—LT0DEHE, ZOLNVOREHFRTIEIATT 4 ~A F 0D
== ANHTHERTNRAREERDV ET, AFa—LET—ENMHOHEEIE, BELEZL T A
DT —Z A%l T D0 7 AHFFO—#E LT, AN TAEERTDHZELTEET,
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e bR LFAiZ, DBMS_STATS N4 7 m i — % ® METHOD_OPT 5] L CfeE & E
7, Oracle Corporation Tix, METHOD_OPT % FOR ALL COLUMNS SIZE AUTO IZRET %
CEEHELTVWEYS, ZOREXMMT L. AN T LR ELTLINT LEBLIVOEE A B
7T LDy ME (A X)) 3, Oracle L > THEIMICRESNET, £/, AR T A
MWULEIRA T HERE AN T LD A XIFETHETLHZ LB TEET,

AT T L LAV OFEHEROINENAR AR T =7 VE, RO LEY TT,

e TxActivity

e TxProcess

¢ TxRequisition

e TxRequisitionEntry

e DirPerson

* DirOrganizationalUnit

¢ UlEntry

KT =T NVOMEHE SR 2 INET 5 DBMS _STATS 2~ > KOflix, kO Lok T,

BEGIN

DBMS_ STATS.GATHER TABLE STATS
TABNAME => 'TXACTIVITY',

METHOD OPT => 'FOR ALL COLUMNS SIZE AUTO');

END;

SQLServer DF a1 —=>%4

(OWNNAME => 'RCUser',

SQLServer 2005 DAL, KD~ FTAF v ay haAX—7MILET,

ALTER DATABASE <database name> SET READ COMMITTED SNAPSHOT ON

¥¥1Z Service Portal OFEFEMET — 7 /L 051X, SQLServer @ DBCC Reindex =+ > RS I E
T, ZOT7ak A, MEERAATENRICA Y a— LT3 0ERHY 9 (—RIITEIC 1),

WIZRT T —7 W id b RN A <. DBCC Reindex OxtG & 720 £97,

TxActivity
TxActivityAssignment
TxAttribute

TxCheckList
TxChecklistEntry
TxComments

TxCondition
TxDictionaryHTMLBindings
TxDocument

TxEmailSent

TxEventTrigger

TxEventTriggerParam
TxIncident
TxInternalOptionList
TxInvocation
TxInvocationAttribute
TxJMSMessage
TxJoin

TxMultivalue
TxObjectDataHTML
TxObjectDictionaries

TxObjectRelation

TxPerformerSummary
TxProcess
TxRequisition
TxRequisitionEntry
TxRequisitionStep
TxRole

TxRule

TxSatisfaction
TxService
TxSubscription

TxTimer
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Cognos T—AR—R avikR—Ry bDHATVY

Cognos TiX, #R_XTOLR— FBLUI = U —DEFEM ContentStore & VN5 7 — F ~X— ANITHEN S
n¥7., Cognos KnowledgeBase (2%, ContentStore D ¥ A REH L HERFHCEIT 5 b U 23%H &
WET, FrlcHEE RO, ContentStore ([Z M E et A XARHT L7202, FHIS 26 ARROKE
WCESWTHITENDFIAATT,

B DOFRKNEMAIAATZAT Ly R — ME, Cisco Technical Assistance Center (TAC) 75 A
FARETT, Wz RLET,

AR—=X/

az=vy b
avR—x2 bk HEE (KB) A&t (KB)
TITF 4T 250
VAR— M EFETT DR —VE (—RT 0 A7 ik |50 100,000 5,000,000
)
BEENEVER—=F 1~ 10— (1 2—%izox 2, [500 340 170,000
Public 1, MyFolder 1)
RIFENTZLAR— K 10 ~ 100 X— (1 =—HF|jz>ox 2250 440 990,000
9. Public 4. MyFolder 5)
RfFShizt=2— 1 ~ 10017 (1 =—Hiz>& 3, 9T |750 250 187,500
MyFolder)
RIFESNTZE 2 — 100 ~ 1000 1T (1 =—HFlz>% 8, § 2000 350 700,000
~T MyFolder)
7 # V4 Public MyFolder (1 =—#iz2% 5) 1,250 0
FrameMaker =5 /L (3% 2 34241k) 20,000
ZparrFsY ARNT 1 3,000 3,000
TIOT 4T A Ya—L (50 B +125 ) 175 30 5,250
aFt 7,075,750

OLTP 7—4~R—X F—TJJL

NI vary F—FR—RF, FvT7 v AmAHAERA L. @O L—ya v F—7
LNTHERRENET, TlE, TNODT VT 4 v 7 ADORBREWRIZMTL £ 57, DBA F£7-13%EBH)
TR ADHERFRT 2 — =V I MM RA~NDOIELE LT, ROKXERLET, ZhHDT—T )
OEEBI P T UV OFMAWHEIV ARELET, YAaTiE, V) —RAZT LT =T VDO4TH]
FIEEEABRICERE T OMHEMERERLET,

L7414y
H R =173 A&

BV B A Demand Center ®7 —7 /L, Demand Center D ¥ = — /L)
ERENTWRWEETYH, 7—7ViEREnE+, BV 7
VT 4w ADHKIZIE, S6IZEDT =T VOB ERTHIO
Tv7 4 v A (Def, Dir, Tx, ZDORIZTITIY X FEh
TWET) BN& F4, 7272 L. Demand Center O7 — 7 /L%
TRCTF T H N DT =T N AR—ACEZAENET,

Cnf a7 4¥ a2 b—v 3 |Service Portal NMEHAT HNEHRTERNEENDIT—T L,
N —fREIZ, TNHEDT—TIMINESL, T T UV ER
BERBENTAZ T 4 v 7 TY,
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Co

R—=E ) aFo

Portal Manager D a7 Y EXR—VOEENEEND T —7
Ve

Def

o 2y
JASE=

P—bER T —h, T4 vaFV, Fzv I VRRRE,
=P REEARE A TV 27 FOL— P EREREET T —
Ty T—T I YA RIFEEDOY A 2L > TRARY £,
EBRBBRE CIXHBMZE L CWEJ, @I, Catalog
Deployer ODfEMAZ N L COAEE S NET,

Dir

T4 L7 MY

AN L OHBMOIEREIEMNT 2T —7 1, FLALLEDEE,
T=TN YA ZFIEDLDTIEL (RF L, TrP= b
) . ZELTHWES, BMACBERT 7 —7miE, ko
BURIC L » TRE SRR £,

IMS

Java Message Service

PER THEH,

Mdr

AT =4 YRY Y

(2—YIEHD) MR T—~ 2 AT 5T —T DAY 7 —
Z (P—vEREHE, B KR—F L7 E) 2NT 57 —7
v

o

Si

P—E RIHHA

P—ERHA DT —Z 2N DT —T N,

St

e

BEDT — 2 kNI 27 —7 L,

Tx

A= IV

FRCONT P 3 h T BT —T v, T —T AR
HIEKRE BB MEMR DY ET. 7—7 VDT — 5 THITHE
<7,

a—W ars oy

Portal Manager D h A X b 2T Y I 5T — 70,

Ul

2= A =T =

Service Manager Dtz —, B/ A VIRFIZERRENDT 7 4V
b EYa—/b, Service Link ®7 4 V&7 a—H% 1
B—T 2 A ACET 22— FEFOI AL~ A B =V a v EE
BITDT—T I,

Xtr

Service Link 245 % A 7 OEBIZERT 27 —7 )V, EHR
T—7 1 (XtrDef) (FIEFITNSIWEENH Y 308, S 4
AT DA =T EBNTET =T RN RE <, AT
ERALLE9,

XtrEUI

A R a—VRsg

T4 L7 NIRAEOERIEREINET—T N,

FI)r—a 0nER

Z Z Tlx. Service Portal DR ® J2EE 7 7V r—3ay ayiR—x v MCETAEREZRME L £9,

Request Center : ZD 2> R—3 > MM, 77V r—ra rOFEE#HKLET (Request Center,

Demand Center, Lifecycle Center, Portal Manager O & H /i T2 —FIZRRIND H H WO B H,

FTRTOMA, ~VTHEE, FBLOAPD,
Service Link (IS F£72i% ISEE) : Z i Integration Server T3, =—Y =¥ hBIOT X T ¥ %

EHALT, SESERY—FA=T 1 VAT LLEOMAEEFARIZLET,

ST 7V v a C ORI E, EERRIE Y 7 A /L. WebSphere, WebLogic. JBoss D
. B L ColdFusion DFHFIEICHOWTHALET, £/, 7% Y—ZAOMHA LT —% 57«
7vaF Vo BT =70 Ok, ¥y viadhieT—4%, 770V r—var0kxa 7 1,
Ry FOEM, BEXOvALF Xy A MREICHETHERFLET,
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7F7usr—varneE A

Fr)r—L a3 vnER

H—/\OBEHZE

Request Center @ .ear 7 7 A VIE 7 7 A/ VAT LMIBAINE T, 2D 7 7 A MITiEL, Request
Center Y —EADTVLELUT—Yar LA YERD war 77 ANAVDBEENTVET, ZNHD7 7 A
NOERERGINE, 77V r—vay = Xo TRZRY 9, 72& x21E. WebSphere DA
WH, INLDOT7 7 AIRO LIRS ADFIZH Y £,

/apps/WebSphere/AppServer/profiles/newScale/installedApps/Cell/RequestCenter.ear
Service Link 77V 7 —< 3 VX ISEE.war £\ 9 .war 7 7 A /b & LTI E 9 (Integration

Server Enterprise Edition), WebSphere 7 7'V 7 — 3 > —R_TiE, AX L R7 a0 war 7 7 A4
S ear ICHBIWIZ T7 7 &hET,

Y —REHEHTIICE, TV r—Y gy =Y —Xary—, Fhida~v s RIA4 R
V7 edEfHLET, TEMRECEHEENAZ VI FEFHTE LI LT EE N,

BELGREIF7ANL

RBAIZE L THEMA ST DUEROD2EER 7 7 ANV ERICRLET, ZOv=a 7 LI NT
W25 M, Cisco Technical Assistance Center (TAC) 2B DFRWRN72WVNEYD  TaXT 4 77 ALk,
HRLOBRET 7 A MEIT R CEAMYFEHALLE R R L TLLEEN, Zhb07axT 4 77100
THUNEEELIESAE, V- 22F{ESHTILERNH Y 7,

newscale.properties

be.properties

D7 7ANE, A VA P=AVELBT v T 7 b= K TrbtAh BELOA VA M= BEITEND
TE, A VA P=FIZR o TERSNET, A VA F—=TFICXoTT7 7 A ADPMEREND &,
RequestCenter.ear/config 7 # W ZIRAFSNET, LA - T, ear BEEHAIND L, 2077 AL
HLEICHER S E T, Request Center BHEFII 7 v A NMIEENDT — X ERFFTHHLERH Y £
T 12 L, HLWAR—=Da rTIEA VA =TI Lo THERERPEMENTWEEEN D S -
B, HAIZ T 7 A NV EaE— L TEITLT S LIE L4200 T &V, newscale.properties D=2 kU
WD EFBH TT,

 udk.datasource.jndi : RC 7 — % X—Z® JNDI 4
o udk.datamart.jndi : 7—% v— | 7 —%~<X—2D JNDI 4
o TRTOXRE A EIB

Z D7 7 A ViL RequestCenter.ear D/L— MIH Y £3, be.properties D= kU ITKRD &Y T,
* ObjectCache.Application.URL : i#15 S 7=+ A —/LIZEH £ D Request Center ~D URL
¢ ObjectCache.email.host : A —/L U L —®D SMTP &= A |
» Container.Datasource : RequestCenter 7 — % ~X— 2 ® JNDI %4
» Scheduler.EscalationManagerSchedule : = A L — 3 VO A7 ¥ 2 —)L
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bejms.properties

Z D7 7 A% RequestCenter.ear D/L— MIH Y £9, ZALIZIE, Request Center O PHELIE(EH D
IMS RENEGEENET, Fa—ERT TV r—vary P—NEDXa—4L—HTDZ LE2MRLT
<7ZEvy,

integrationserver.properties

Oy &

ZDO7 7 AN, JBoss VAT LD <APP_HOME>/jboss-4.2.3.GA/server/ServiceLink/conf 7 #+ /L &
\2d 1 £7, WebSphere 3 X WebLogic 7 7'V 7r—ya v —NDE, 207 714V
ISEE.war/WEB-INF/classes 7 4 /v X120 £9, ZO7 7 A iZid, a3 —s3 (Service Link) O
HERTONT A BEFENRTOET,

Service Portal 17 7V —ar r—nRoud 77 ANEREL, 7V — a0 PHEnsE7
TTAET A ETFHILBRWT /T4 T4 2L 0EBHMLET, »7F, AA—7 2 V—X

(Apache) DX 7 AN=ALTHD loghj #X—ALTHI7L—LUV—U ZERALTEHEINE
T 7 74N N THER ZIZ [rolling appender] R EINTRY ., FILWWa T 77 AR ERBENN
9, TAVr—var $—nROFALFI2LoTursd 77 ANVORNRLHELMNEST DHENERD
7o, v Ty ANDERLT TV r—ay —n_"OX A FIZL o TERRD £7,

HESE IR

e nJxEHu—T—vary (ZHIET 74V FOBETY)

e 1 7 ANICHEYETZu % [F T4 THRE

e BETEELEREHMIV b ELS holor 72NNy 77 v 7 EIZITHIR

Service Portal 1307 7 7 A VERFTHILERS Y FHA, v 774 0E, BT —0NEAELE
BAEDONT TNy a—T 4T V= LTHHTY,

FT7x/ kvl 77 A LOFRKIT Cisco Technical Assistance Center (TAC) THET 22X TH D72
O, TORREELTTHZ LEFHERLERYA, 20DV, BREFIASTELO=—X &I ME DT
RUF—EHERTEET,

Service Link IZ¥ AT A&kou s 77 A VIIMA T, TETH A4 7L iflfllon s 77 A v
FHTDEICRESINTVET, Zhbonr st logdf TEHEEINE T, Service Link v ¥ 7%
T 74N ETA R =T N2> TWET, ServiceLink¥logs 7 4 L7 MV ICEZIAEND T X 7 X EH
ouy 7y ANERIRLET,

Mame £ |

dbadapter.log
fileadapter.log
httpadapter.log

vrmwareadapter,log
wslisteneradapter.log

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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OX T DUVRAT A NRT = ARMEIZRAGERHY 5, TXTor 7 %5087 5 DEBUG
LRV EA =TT DL, 7OV A ARRZBICKELIZVET, 20D, 7V TNy I7TBX
RRL—R L_XLOaX T 3= /I T 50 3EMENCE EDDIUERHY 9, VAT 20
N7 = VAPKIBIAR T T EREBERS A7, EBEHU AT LATOrX U 7 idE/NMEE L, ME
EHBT A OICHBERBIMOR LT HILERS Y 7,

a4y 274D ) OF

BZ7 2 MUEE (27—=) W (&5 1 (IFH). D (F1v7) O4FEIHY ., ZOIRTEKR
EQMETLES, v 70—E850681%, ROL D22 £9,

[8/22/05 8:58:39:279 CDT] 4643aa LDAPEntryBean E com.newscale.bfw.ldap.LDAPEntryBean
Error matching expression, there might be an open parenthesis in expr
[8/22/05 8:58:39:290 CDT] 4643aa LDAPEntryBean E com.newscale.bfw.ldap.LDAPEntryBean

TRAS0014I: The following exception was logged
org.apache.oro.text.perl.MalformedPerl5PatternException: Invalid option: N

at org.apache.oro.text.perl.Perl5Util.substitute

at org.apache.oro.text.perl.Perl5Util.substitute

at com.newscale.bfw.ldap.LDAPEntryBean.processExpression (LDAPEntryBean.java:328)
at com.newscale.bfw.ldap.LDAPEntryBean.getRegexpAttrValue (LDAPEntryBean.java:296)
[9/11/05 15:01:10:217 EST] 4715bea8 MessagequeueC
com.celosis.logger.MessagequeueChannel TRAS0014I: The following exception was logged
java.sql.SQLException: [newScale] [Oracle JDBC Driver]There is no process to read data
written to a pipe.
[9/11/05 10:26:22:934 EST] 76b9%oeb7 UdKernelUtil W
com.newscale.bfw.udkernel.util.UdKernelUtil The Cubic's value is NULL
[9/11/05 10:26:22:944 EST] 76b9%veb7 OrgUnitDataso I
com.newscale.comps.orgunit.dao.OrgUnitDatasource Searching Organizational units for
cleaned pattern <%> for PersonID <298 >

WebSphere 0¥ >4

Request Center (1T & A ED A vt —T% STDOUT IZ#5332% L, WebSphere 13X Z 41 % SystemOut.log 12
o 7 5gk L ¥ 9, SystemErrlog 1Z1%, T T? WebSphere =7 — 15 X U Request Center D ¥ A I >
7 AEVMARGICET A2ERPEENET, BFIXELLOR T RO LI RANRITHY £,

/apps/WebSphere/AppServer/profiles/cisco/logs/serverl

FL—2E, 77V —va VOREEBICESEZ Y T TS R—TMITHIENTEET, —1D
Mo—2 a 73, BED Java 7 T AE 23NN Fr—JICH L TA X—T T HIENTEES, —
BryZea X 7L L —3 7%, WebSphere TR I DT X TORMY 7 AIZONTA X —T )V

2720 FET, ZOMOIEABR I ZAZBEMTHZIEHTEET (ZFEL, aX o 7B REL 25 RIIC
LT, & —As3A /- — AT Cisco Technical Assistance Center (TAC) 28 EAKEY722 0 T A4 &5 ET
DYLENHY 7).

FATHER X2 713, WebSphere > Y —L D GUI A L TR TX 247 v 3 v TF, FE{THF
QX TEITIE, Y= NEFT TV = a VERBEHOCV T TH2 L, BRLETI TR
PRFXUITBEIP M=V A R—=TNVITDHIENTEET,

W, TTOBRY 77 A ABLOEHIL logdjxml 7 7 A LV TEFZSNE T, 7272 L. WebSphere
TIHZoRL S LICHIfET©& £9, WebSphere DIZIET X Tor X 7225 T, SystemOut.log
TrAN, BEOZOT77ANDBHLT 4 L7 ) OMOTXTORT T7 A NVIB T TN a—
T4 UZICBRL, ZOEDICKELRYET, BERICEoTUR, THTFORT Ty AV BIFTEL
%9, i#%. Service Link ¥ —/30 SystemOut.log 7 7 A VINVER SN HATICIE,. 2 bV EITAER
ENFET (I TAFZTEHELTWDHA), 77 AFNOE ) — RIZITMHE @ SystemOut.log 35 X OB
Wa T 77 ANNHLD, ZNHDT7ANANNNT TNy a—F 4 T ICHBIIRLIBENHY F
T

[ oL-26388-01-J
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ML—ADNRTG A= EBFHCET 0 77 A NVDF a 37 11X, WebSphere HFa > Y — %7
I% WebSphere ¥-— NZBIEAHT L7z logdj.xml, &5 WIXZDOM S OFRETHIEINET, ¥~
DAL FER (CEIEA) T, WebSphere EHLHE N EITTE D EELRBIETT,

WebLogic ¥ >4

WebLogic TiZ, Request Center I WebLogic D X > ZREICHE > TA v E—ViEELET, T
T4V hTE, TRToOaXr 73 WebLogic h—"ou ZicE&EEAENE T, @F., 207 TRO
ORI HY ET,

/apps/bea/user_projects/domains/cisco/servers/nsServer/logs/nsServer.log

FT7x/ b T LoYLE INFO ICRRE SN TWET, 2O L~bix WLS 2> Y — Uik i CHRIE Al §E
‘/C:\\?‘O

JBoss A¥X >4

JBoss ® 1 713 <APP_HOME>/jboss-4.2.3.GA/server/RequestCenter/log/ D FIZH bV £3, v¥ 7
E{E &P ET 5 jboss-logdj.xml 7 7 - /Lix <APP. HOME>/jboss-4.2.3.GA/server/RequestCenter/conf
DFIEHY ET,

Request Center 1Z1Z & A ED A »tE—T% STDOUT (28515 L, JBoss 1L Z 41 % jboss out.log 12 750
& LE7, JBoss errlog iZid., T XT® JBoss =7 —35 LT Request Center D ¥ A I 7 & AE VU
FRBUCBE T 2 ERA G £ E T,

OX T RI+—IRADHRE

N7 F =< A WETHITE, WONKEZIBIL T jboss-logdj.xml Z#ZHE L ET,
<category name="com.newscale">
<priority value="INFO" />
</category>
<category name="com.celosis">
<priority value="INFO" />
</category>

ZOEBIZEY . TRy ZIROHLALY RAHERSND L9122, J2EE 2T FTHTE D=y
TXRADL AL v FHRAREILRY ET,

ColdFusion &1

Catalog Deployer 38 L UM —tE A DA AR — /=27 AR — X ColdFusion MX 6.1 OD~_X—U ZFH L
F9, ZNHDOX—=UE, JEE 227 7 TEIfET 5 ColdFusion 77U 7 —v 3 Ui k- TR E I E
¥, ColdFusion EEH X, WOBZHNLT 7 B ATEET,

http://<host>:<port>/RequestCenter/CFIDE/Administrator/index.cfm
774 b Ox—H41% Tadmin) T,

ColdFusion P& X, FIZ Catalog Deployer THEAT 27 —4% Y —2A0EMEB L OHIBRICFA S E
\?AO

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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ColdFusion T—% YV—XDEME A VTF IR

ATFvT 4

AFvF 5

Service Portal Ti%, 7 7 #+ /L ;T ColdFusion ® [Request Center] 7 —% Y —RX%& A A b— /LB X
OMERA LE$, F£7=. Catalog Deployer X ColdFusion 7—% Y — A% L TR A MZT 7 & A
LEY, BE~X—Vy 320l —% V—RAEER L, By r—Y0% A4 MNEEEEA
F=T VT DRENRDHY £,

TV —2 a3 NOTRTOTF—F V—ZATlE, KILFENLFEREBENET,

ColdFusion ¥ —# ¥ — ZD{EARLIZIE ColdFusion BHE 2 H L £, FNEOFEMIIHOWTIL,
[ Cisco Service Portal Installation Guidel] #ZM L T3V, WICE K EZRLET,

ColdFusion &# URL (http://<hostname>:<port>/RequestCenter/CFIDE/Administrator/index.cfm) Z
B L x4,

NAYU—F [TA$talaVista] ZEHLTr 271 LET,
A D %L T [Data Sources] V> 27 &7V v 7 LET,

Docurnentation | TechMotes | Relzase Motes | Syskem Information

Add and manage your data source connections and Data Source Mames (DSMs).
You use a O%N to connect ColdFusion to a variety of data sources.

Add Mew Data Source

Ling

= . Data Source Mame |
DATA & SERVICES .
e Driver IPIease select a valid driver bype. ;I
#idd
DEBUGGING & LOGGING EDI'II'IEEtEd Data Sources
Diebugging Setti Actions Data Source Mame Driver
@ @ RCExtData Microsoft SQL Server
@ @ @ RequestCenter Microsoft SCL Server
Yerify All Connections |

WAFDT =42 V= A& BB E TR T 2120F, GMORRVTT =% V=24 %7 ) v 7 LET,
BFLWT =2 V=& D203, T—F V—AhEANLTRIAN A 722K, [Add] &
7Yy LEY, T—% V—A%AIL, Administration ® [Entity Homes] Hiff CHEE SN izV A M &
—HLTWOLRERDHY ET,

P, R—=b, T—=H_X=2L4F71LSID, =—¥4, BLOAXRTU—-FIZEE AN LET,

[ oL-26388-01-J
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| orode: vmhostor

CF Data Source Name winhastol
SID Mames redevil
Server inhast 1 toptier) com Port | 1521
Lizarnanme plrcuses
Passwrd oon"n"o"oo.om: (16-character fimk)
Description
:| Show Advanced Settings | sibmt | Cancel

ZFyF 6 [Submit] #7 U v/ LET,
ATwF T [Verify All Connections] 7R % > % il L C, ColdFusion 7 —% Y —ADHEH#HR L ET,

—

T3 V=R
FTRTOEY 2 —/ L%, JNDI (Java Naming and Directory Interface) #&H CTEFR I 7z I2EE 7 —#
V=2EFHLET, TAHDT—F Y—RFELWT —F_X—2 %L, @bl n 7oA AR

ESNTWDHRENRS Y £F, JBoss DHf, INDI 7 —4 Y — A%
<APP_HOME>¥jboss-4.2.3.GA¥server¥RequestCenter¥deploy 7 4 L7 RV IiZH Y £,

Request Center a7 ¥—42 Y—2X

AUAP=FIZED, RO 2HODT =% V—ARABIIMER S ET,

e FIUYIvar F—F V=R, N—=U a2 2008.x BETHERINIZA A P VREOSE,
T AU requesteenter-ds.xml & WD LRI HET, BETIONS—=Va vinb 7 v S 7 L— R
ENTeA VA P=AVBREORE, T—F Y —ARIIBEHEL 2T — 2 N— AR EET
(oracle-ds.xml % 721% mssql-ds.xml),

e LR—FTFT—HF_R=2ADFT—4 V—A (datamart-ds.xml & W I ZRIDOT — & ~— FEEL),

EBMT—42 Y—X
WOBEIZIX, BIO INDI 57— YV —ZARNETT,
o HNEST 4 aFUNERHEIND,
o F—HEHAL—AMNL, FESQL AT — R AL R Y L—vaF L F—F =2 F—T
SLLYP—ERAEBEDOAF T ary UR NS, WA —FHEDT—H J—RIT 7 AT 5D,

Service Portal & (T2 T — X RXR—R XA TOHNHRT —& V=R T 7 EATHZ X, H—ER
T —ATEHYAR— b TWERA (72 & 21X, Oracle L TEIET 5 Service Portal DA A& A
225 SQLServer 7—# YV —A~DT 7 AR, Service Portal DIEE DA A X L AD3E Sybase 7 —
B = ANDT I AR E),

F—H =R EFRET B FEIEIZOWTIL, [Cisco Service Portal Installation Guidel] #5R L T 2 &
W, ZOFIEZT S r—ar = NCEBOFIETT,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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T—4R Y—ZAMEM

F—HBENL—VERIIA T ar VA INLT 7 BRAENDZTATOT—F V—XZi, dIisd 5
INDI & — % Y —ANLETY, Request Center T 2 —/LinbT 7 v ASNET — X G LeHiHO
F—2 V—2% DNREET 7V r—ar B—_"DF—% J—2ZEBMLET,

F—% V—AZBNTIHAF., TRELENEV I ZAaD RIAANEHFHL T EEN,
JBoss

BMOT —% vV —RAEHIT <APP_ HOME>¥jboss-4.2.3.GA¥server¥RequestCenter¥deploy 7 « L' 7 b
VICHEET HHEND Y £9, HHOT—% V=2 &1ERT %K b 7271513, Request Center
T4 V—=ZAD XML 77 A VEa—L, LEIZE U TINDI 4 L #hREE2EETH 2L TT,

WH . SQLServer 7 — 4 N—ADTF —F V—RAERITIFV— L ER— P BFSVRLETT, 2770,
ZOFEF, BN — N EBEEATIARIMEAS L AZ U ADBAIC) FLVWEERA, TDLXD
A VAB AT I BATBHINE, T—FR—=ALE I A VA AL EZR/EL T, R— b &%
EWLET,

WebSphere

» WebSphere ® JDBC 7w \A X —%2fEHLET, REMEOEBAND, RAR B OV R — MMIFEIL
ShE LT,

o TunAF—DiBMtE, £ET—% V- RAIER T o 2%1%/ — FI L Node Manager %
BEfLET,

NBT12aFr)n T#EBIT—TIL] DERK

Request Center NOANET 4 7 2 a SV IZIE, T—FZX—=2OWET =T VLD Tl LT
T AT 47 v a ) ) ERARYERICT 2 LETEERA, TXTOIET 17 > a T Vidask
B0 EEZARBTETT, IMET 1 7 2 aF VITEZARN TE DD Request Center DA T,

Request Center 3T ¢ 7 & a7 U 2 ZRICBEEMN T 256, X —& L CHEATE 28BN 7 &
ZMELTBLRERHY £, @H. I O4H1IE RequisitionEntryID T,

HEIT—JILEERT S SQL U X OBl

ROa—RICEY, FATIC—ED ID &M T 5 —F V ABER SN ET, RequisitionEntryID 7 7
DA T v 7 AEEKT D &, Service Manager /37 4 —< v AN KIBICKEL SV E T,

SERT 4 7 a2 U O#iBT — 7 Vi, Catalog Deployer (2 & » TEHEAKICITHE SN EEA, —
EADarR—R PELTRATEZDIX, 7427 aF VERDHTT,

create sequence X SEQ;

create table (
X ID INT CONSTRAINT PK X primary key,
REQUISITION ENTRY ID INT,
REQUESTORLANID VARCHAR2 (10),
REQUESTORNAME VARCHAR2 (50),
FUNDINGSOURCECODE VARCHARZ2 (15),
DATENEEDED DATE,
REASONFORCHANGE VARCHAR2 (50),
PROJECTNAME VARCHARZ2 (50),
TOPINITIATIVE VARCHARZ2 (5));

create or replace trigger X it

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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before insert on X for each row
declare
seq _val number;
begin
select X seqg.nextval into seq val from dual;
:new.X_ID := seqg_val;
end;

AVTFIOR Y Y)=RENYFDEH

AT F oA VY =20 AT MERIZOWTIE, VI —RIIHETLZ2V I —R J— &R
LTSN, NyTFoE AT readme 7 7 A /VICERE SN TWVET,

Ny FIZEoTE, BIIEA VA M=V IR TWLEBERICa T Y BN 20, ZOREDO =
TUVEBEBRZDIVLERNHDLLOLH Y £T, ZOEE. readme NOFHBHIZIL, HAZB-7-FEITFE
& X NSBERY T N =T R RENTHWET,

AT F A VY —RBIOFFED /Ny FTlE, B S 7z Service Portal IRIEZSERIZT v 77 L —
FEFLIEFZHA VAN ATIVNERHIGERHY T, ZOHEIE, T _XTCOIAZX~AE—ra v
ERFEL, Ty 77— FERLRHA VAN ARICENOZREREH L TIZE0,

SSL £7/=(Z NTLM HTOY—ER T XKR— FDERTE

ATFvFT1

A7y 2

ATFvFT 3

Service Designer % — B2 =7 2R — MEHEIL, Request Center ~DHEGREL, =7 AR — & hiz
XML O, XML 7 7 A L ~ORFETVD, 22—V 7 2R LET,

77U r—va i SSL S OHAEIE, 22— R —E 2% XML R¥z A b LTy AFR— |
L&) e 5L x 2N A LET, Request Center ~DFf Tld ¥ — NICx 2 E8iE £ 1T 9 LB
&Y . Request Center (21 SSL FERIE L ETY, Request Center 2% SSL xS DA, IROFIHEIC
WoT [—bRADT 7 AKR— | BigEZ A *—7 /M LET,

Request Center Web h— S CHEMAT 5, [GHHTZ 20— b CAGEHE% ., Base 64 LB T7 7 4
MZT I AR—=FLET, ZOHE, 77 A NVOIEFIT larm) £720F Teert) (Y £, Zh
X AEEOTHF AN =T 4 X THLZEDOTELHMARTF AN 77 AL TT,

il L T\ % Request Center v 2> ® Java A > A b —/VERBEICAT BT D CAFEHESR— R 7 2%
LFEd, Java £ A h— VERED CA FEBHEX— A M 71X, cacerts EWHLEID T 7 A /LTI,

» JBoss ®Y;f. cacerts 1 <JAVA_HOME>¥jre¥lib¥security I2&H 0 £7,
*  WebSphere D35, cacerts <WAS_HOME>/java/jre/lib/security (& b £7,
Request Center Web ' — "DEHHTE /L — b CA FEHE % Java @ cacerts ¥ — A& 712 A VR — b
L ¥, Java @ keytool =—7 « U 7 1 7>, WebSphere BREDOH G 13X IBM @ ikeyman = —7 ¢ U7 1
DTN TE £,
* keytool.exe 7’7 7 7 Aix <JAVA_ HOME>/bin 7 4 L' 7 F U IZH Y £9, WebSphere DA,
Java @ keytool.exe 7’11 7' 7 itk <WAS _HOME>/java/jre/bin 7 4 L7 MU IZH Y 7,
WIZ, Java @ keytool =—F 4 UT 4 DA~ RIA4 UEXOBZRLET, ZhIZED, L—F
CA FEHED cacerts 124 AR — F S ET,

keytool.exe -import -trustcacerts -alias RC
-file <root cert file>
-keystore C:¥jdk1l.6.0 12¥jre¥lib¥security¥cacerts

Z Z T, <root_cert_file> ¥, A7 > 7 1 T 7 AFR— b L7z Request Center Web — 3D /L— |
CAGEHEZ L7 7 A LD T )L NRALTT,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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keytool 7R 7T AZ LV, F—ANT RNRAU—RKOANBRROLIET, Java OFHA A b —
NOgE, Teacerts] 7 7 ANVDT 740 b F—A N7 XZATU— KX [changeit] T,
lchangeit] & AJ1T 27, Zo~vvvillava e A Y A R— /L LTHHNRAT— REEHLIELE
X, ZOEEATLET,

[Trust this certificate?] & W HEBNFREINTZH, Tyl ZADLET,

TV r—=vary =D AZ A ETEH L TEEZ KR LET, Hx0d—"27 7Y
r—3a TR, ZTOv O JBoss. WebSphere, F 7% WebLogic DA A X v ALK %
BEBLTIZIN,

Request Center D¥ v v ashf=T—%4

4 MERORE

FEALEDY A MERDOREIX, 77 B AEBEDOT- DI J2EE Y AT LMZx ¥ v a2 SNET,
REE 77V —va s CHEASNDERELZ Y 72— K3 5121%, Administration & ¥ = —/L @ [Settings]
R=TTEEOAT v a v EERL, [Update] R¥> %227V v 7 LET, ZNTHy v aNELIC
R0, EOXN—TVORENY m— RINFET,

Business Engine O¥+ v > ¥

Request Center IZIFMBA DT —7 7 —EFHI A7 AL ->THY . Z4E Business Engine) &
FEIEIL D Z &2 Y £9, Business Engine OLEE (REFHEOE ) 1L [, 2F0 7 7Y r—
vary = R_TITbhbied, ZOWNBOKEZNEIT 7V r—rvay a—PFICEHRINETA, 27
L. VAT AEHEIZIE, Business Engine OB % iR L O AIC L o TS 5002 —F
AU B =T A ARSI ET,

Site Administrator O > A7 A 10— L& FFO2— (%,
http://<serverName:portNumber>/RequestCenter/businessengine/index.jsp @ URL #:H T Business
Engine 2> Y — /W7 7B ATEET, T TIE, ROEELZFATTEET,

Business Engine % & D&~

FTV2T N Fx vy DHIBR
Escalation Manager @ ] #9752 3247
oo Hrvary fxvira v ZORR

Business Engine Console

Welcome to the Business Engine console

Choose one of the following links:

s View the Business Engine configuration
+ View the Escalation Manager status
¢ Transaction Cache Log

[ oL-26388-01-J
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Request Center D7—4% %21 T+«

F—RR—Z2DtF1 )T«
SSO R DANEBRIENMEH SN DS, —BIIC 2 —F RRAT — REF —Z R— R REENEE A,

BRIFEINDEEE. —FHRDOMD-5 Ny a0 ET, RET 7 ANELEFET —FRXR—RTRFE
NI N2 T — R \Q%LW%%~%%mu;of%%Méhi¢oﬁm@%%mm?~5mwﬁmé
nNEEia,

Administration & ¥ = — /L OFREICHE T % [UseStrongEncryption] 47> a V235 &,
HOWLIEADT—2 D AES 128 £y MESNHIH SN E TN, X7+ —~ U APKTT 2580
bV ET, TFEAWSLOCERENET, ZORER *V%X TMIT D EEETHI LN
TEEFA, 74 —h T—H%&EEF®, Service Portal 7—4% ~— h2HEHT 594 P CIEEHATEER

Ao

BEIZ7FAIL
BEZ7ANNDOT —FRX—R NAT— RIS S E 7, Service Link WEEINTWD &
2EE 27 FORRAT— RFESENTIZ, WSOPDORET 7 A VT L—r TF AR ELTR
FEINEJ,

URL

URL 3 HfbsitEth, 7—F L0 X2 U7 012X 0, Kl OKBIHERINET,
Y3 2006.1+ TiE URL fFfbds KIS A R —T7 2720 | b S TuvZevy URL i*)‘“—
NTHEASNET,

FIUr—oavmte*xa) T4

%177 LDAP DOFRE

e LDAP #—,335 @ SSL GEHE D B,
e LDAP ¥ — 3/ SLDAP #fa ¥ R — 32 2 & O (A ILA— b 636).
Request Center I%. ZHOFEAHELRIFTEDLF—A T ENRAT — RTHR#EL TRFFLET,

SSL

Web H—/3, E721E Web H—SORHiCd 53T Y AL v F Tl SSL & E(T9 5 = & psHiEiE s
£T FFIZZZ AT Xy bEVHR- M OREOHG).,
EH . Web F— 00T 7V r—va v P S OMBE 2R LT 2 LD ) E A,

Advanced Reporting T®D CGI H¥7R— + DAl
WL ONDY—LTIE, TFVr—varzAxx LT, CGl R—2D%(E (GET BXO%(E) 72
TV = a VTFELRRWZ L AR LET,

2ARYAL F ROV TTFaT

VAT —E DXV T 4 EEEIZEBLTEY, XSS (U u RV A N ATV TT 7)) K
WCE o TRETIERZ LGB LTVES,
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Request Center TIiFAEHED J2EE input-filter-config.xml 7 7 A L Z#FEH LT URLIZ<>""() & ; D
XERGENBRN e ET =y 7 LET,

Z D7 7 A VL RequestCenter. war¥WEB-INF¥config¥ (2& V) £,

Reporting & Advanced Reporting

Reporting 35 & O Advanced Reporting €3 = — /L%, Request Center & Demand Center ®F — 4% ~—
FEMERF L, 22— YRR AR RO LA — N KPI AR THAZ7 VS M age LET,

LR—FrDRyF TOT5 L4

Cognos DataManager ETL 7> 54 jf S #1172 Service Portal Extract-Transform-Load (ETL) A2 U 7 b
I%. Service Portal N LIS N DERF AL A — FDOETE, T—% v— MIbHD 7+ —LITKFL
BRNWTRTCODT = Z 2P R— T 57 —FZ_X=RKTHATZHBELET,

BM=a~<y R 77401250, Cognos QueryStudio & Report Studio (Ad-Hoc Reports 35 & Uf Report
Designer) THEHINL 7L —2 U —7 OAERNRE T L. Request Center 35 & U Demand Center O
F—H <= NTT Rk ViR—T 0 7HNARRICR £77,

INEDAZ YT M, RUMOHLEeX 707 L—0U—27 2L Ed, 2N 5iE, Cognos
P— RICELE L THEITEND Windows .cmd 7 7 A L& LTHATE £, EFEOT L F—TF 4 X
AV a— T RHTIHEITE AV 2— /L TEZFEF, Cognos H—3D newScale¥log 7 1 L' 7 bk VIZiX,
INBDAZ YT DT 7T 4 T 4 Or T REERINET,

FEHE L 7R — b ¥ X Y Key Performance Indicator (KPI) %% AR — M4 2521k, RO AZ U7 FNBRMET

j‘o

Fndsh

BB/ BRIk

update_datamart_std.cmd | Data Manager THiE L7z ETL L—/LiZit» T, {EFEH LR — b &YW

R—=bTDHT—HR—R T =TT —FEANLET, ZhiE, T—
FR=A AT YDES) Ty v a TR ERRFENL N T,
<cognos.root>¥c8¥datamanager¥log \2 v 7 7 7 A VIR ER S IVET,

T—4 v— bV R—FFDI2E ROT0 7T LNUHETT,

Fagsh

BB/ R &

update datamart.cmd

Data Manager CHREINIA—NVEFEHALT, T—% ~— b+ D777 b
T=TNET 4 Ay ay T—7 0 LU Demand Center 7 — 4 < — MZ
T=2 AN LET, ZHUE, TRTCORIT 4w I RT A A v ay T—
BET7 I N T—=HDEHS) Ty aTY,
<cognos.root>¥c8%datamanager¥log \2 v 7 7 7 A VB S IVE T,

create_model.cmd

BICEE SNV R—= A7V 22 b (Fa 27 af Ve —ER)
BIXOE#DT 77 FEF 4 A3 v &ETe Cognos FrameworkManager
ETNEAERLET, BICERINZET NV (F—% v— N CfEAEN D
D777 VeT oA rvay) &, VIR— FARERY —E R LT 17
aFVERBT L, BICERENTZA X T —H v — D LTETADE
ELRINET,

publish fdr pkg.cmd

FrameworkManager €7 /L% Cognos BI #—/3Z Cognos ScriptPlayer = —
TAVTARBHTNAT ) vy a LET, ETAERERTLI 0T T A
(create_ model.cmd) D42, Service Portal 7—% ~—h U7 L v a®
—H L LTHEITTDLERDHY £,
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T4+ —LT—AHMHRY) T+

LR—FA[BEE LTHRESNTET 47 v aF VB0 —E R, Java 7027 T AL »TCTF—H
~v—hZANENET, Tl T7LDT7 7T 4T 4. TFVr—vary y—"o0BEOe S 77
AT ENE T,

ZOTaT T BENEAT V2 —FRATIEITINET, ATV a—LOREIX, 1 VA M—VERED
—#8 & L CTHRET 50>, newscale.properties 7 7 A VEMRE L TER L ET, KOTa3F7 412X ->T
AT a—IPRESINET, ETL (BLOZOMOT ovR) 3HHETTLZEAMHELES, 2
DY aTOFETHIET —F v— bR CTEEEAL, ETL 7ot REX N7 0¥ 7 vay nX o 7 &247
WENLERITENET, T ¥ v a4 X (FDR_ETL_RECORDS PER_BATCH) ##§<°9
TR LET

#Enable ETL Process: 0 or 1 (l=Yes, 0=No)

ENABLE FDR_ETL_PROCESS=0

# FDR_ETL TRIGGER : 1 for hourly, 2 for daily, 3 for minutes
FDR ETL TRIGGER=1

#Frequency Hourly
FDR _ETL TRIGGER FREQUENCY HOURLY=5

#Daily Time HH:MM (22:30 for 10:30 PM)
FDRiETLiTRIGGERiFREQUENCYiDAILY=22:30

#Frequency in minutes
FDR _ETL TRIGGER FREQUENCY MINUTES=1

#Number of records per batch insertion
FDR_ETL RECORDS PER BATCH=500

Escalation Manager

Escalation Manager (X, # A7 % O@EM L~LEE (OLA) 28\ L7, BLUOBELEZ 1
Y7 hE=H Y7 LET, OLA 2Bl L72HE, = AH L—3 a3 UBRE S TWIUE,
Escalation Manager (3% 2 7 23l & 72 > Tinb, FEE SN TZREE DR L 72 IS D) 2@ a2 55 L
3

Escalation Manager [IWNHA 7 ¥ 2 — A TEITENE T, A7 ¥ 2 —/LOREIL, be.properties
Ty ANERELTHECTEET, 774/ N TiX, Escalation Manager (3 H 7> & &8 £ TOE K
FIPICEITIND L IRESNTNET,

AV a— VR TEITFEARIZ con KTHY, LB R Fva— % B 45K H AR OFXTRE
WLFET, 2L 21FE. 10012?2* WED] EWoHud MEKEHOFHE 12 :00) &V I ERICARY £
\?AO

Service Manager

Service Manager 134 A 7 ETENEHNTHEY 22— T, ¥—ERAEREFATT LI LEZHMICLT
WET,

Service Manager #fli 19 % &, =— | [Filter and Search] R v 7’7 v 7 U 4 > Ry T—FJ 5
DEMEZFFEL T, BRDOZ A7 £ EREREBETEET, 774/ FTIE IRHDOEMETIE
lcontains) JHE T (72 & 21F, HE LU FIINARANCEENDTXTOX X T BT HERE) 2
FAR—bINEEA,
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T—=ER=ACH LA T v 7 2AMEENT 7 ) —RNETSNDEEEREDOD LT, ZOT 74V
FMETH AT —~ U A KL ENET, lcontains] 7 =V —%2 T T2y HR— 1352
EIZATRETTT A, FRCKBIBZR b T vy vay F—H R—R e ECIRRE R i TR < 72 B Al
RMERH DD, BHRENZORELLEETLHHEIIXEENPLETY, Service Manager D77 A & A
o —|CHERNLTD, REZ(MELLVREZLZ LIFHRINETA,

Service Manager O —¥73 lcontains] 7 =V —%fEECTX 5 X 5123 5I2i%. newscale.properties
T ANEREL TROT 0T 4 FELZBIMLET,

# Service Manager will use this flag to control Contains Query in Datatable Filter and
Search

ContainsQueryInFnS=true

TuNRT 4 T7ANDTXTOLEL LA, yY—EA2E L L THEBL, ZOLFERBRSED L
R £,

Relationship Manager

Relationship Manager i FEPMOREHMATICREINTZ, =R 77V T DR— |
T4 VA EERTALAICERT 5T Y 2 —/LTF, newscale.properties 7 7 1 L OREEWET D
LN ﬁ/v~t/bi§r®?ﬁﬁ€f@] VR Z THAT 5 L 9 IT Relationship Manager @ [Home] ~X— ¥ % 3% E

TEET,
rm.enable.carousel=false

ZOREDT 7 4/v M false T, ZHUEHNLV—BABT 4 BTN THHILEEZERLET,

Service Portal D14 X k—)JL

A A b—/LEEIX RequestCenter/etc 7 #+ V4| Liﬂﬁéﬂi‘f I$3k Service Portal f > A h—F %
FEOMH 5B CTA v A F—RREDN R SN2 X010, 2074 F2hkFL TSI,

DR ENL setup_options.txt 7 7 A VN TSR TEE T, WIZHIZRLET,
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[P setup_options.txt - Notepad =1 E3
Fie Edt Format iew Help
Authorizations Queue: queue BEEEAUThOr1Zationsqueus -
BusinessEnging Host: Tecalhost =
BusinessEngine Port: 4099
ICluster RequestCenter: 0
iCluster Businessengine: 0
Datasource JINDI Hame: java:/REQUESTCENTERDS
AppServer JWNDI Port: 4059
Inbound Queue: queue/ISEEInboundgueue
outbound Queue: gqueue,/ISEEOUT boundquaue
JMs Queue Connection Factory: cunnectﬂonFactor¥
requisitions Queue: queue/BEEERequisitionsqueus
IMS Port: 4059
onfigure webserver: I
Darabase Type: oracle
advanced options: o
oracle 5ID: boxwood
Database Server: oak.celosis. com
Database User: PPL_RC
pictionary Date type fields: 10
pictionary Numeric type fields: 10
pictionary tahle pattern: CM_FDR_DICTIOMNARY
pictionary tahles: 100
pictionary Text type Tialds: 40
ETL Records Per Batch: 100
ETL Trigger Type: 1
ETL_Trigger Frequency (Hourly):
Field pattern: FIELD
refreash wobx for a updare:
service Date type fields: 20
service numeric type fialds: 20
service table pattern: DM_FDR_SERVICE..
service tables: 100
service Text type fields: BO
Text field max size:
sender address: internal@newscale. com
Install as service?: 1
patabase Port: 1521
Datamart Database Port: 1521
Datamart oracle SID: boxwoaod
Datamart Database Server: chimera2.oakgas. celosis. com
Datamart Database user: FPL_DMDB
Datamart JNDI MName: ja_\.ra:z’QnTﬁ.HARTDg.] )
Rt R e e = L B e R Tt ST P e TR T D

A VA M=FRIFRHINDTZNC, LBINZT 7 v a »or 75 mmddyyyyhhmm &5 & A
2B T (fok 2iE, 010720111126 72 &) %A+ T <APP_HOME>/logs 7 + W ZIZEZIAENE T,
BHERA VA =)L o B RIKLET,

T771IA

nE

RC Install

AR A A = BT

RC_File

T A VAT AZEMENTZ, HBDEIWIET AN VAT ANSBENE ZITHIRR
SN T7 7 A MCET BB,

RC Dblnstall

T—HR—=ADA VA RN—VEET v 77— K T a2z E£T S iz SQL
27 VT MBROERY VT NOFITITH D TR BT 2 5 .

RC Sql

A VAN NVHIZT—FR—ATETINTZSQL AT — A bRy, VA
F—AHIZSQL A7 UV F T2 T —0BRAELEEEITX., Zov s B3IEFICER R
BAERHVET, v, =T —DBRELEAT VT FOTFA MREER,
TOTT—OEEKMBRARIRESNTHET,

TILFEX¥ R MRE

Request Center ZH—2 T 2 Z{bLicA VA R —VEBRETIX, 7 7 AZNBEDTZDIZY LT F ¥ X K
MLEEL720 EF, £/ —KFBREALYF T2y b EZHDN, AL v FTHT Ry MEOYLFF v A b
N T 2T BA XTI TODBERD ) EF, Eho, HA L F—rOFy hT—2 A2

B =T 2 A ARETINT XX AN AR =T NWVICTDHUENRD Y 7,

Request Center TIIEE DO~ LFF ¥ A N 7T RLRAEZHEHLETN, ZhbO7 FLAI—-ETHD

VERHY £,
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TILFX v R MEFRDTR b

T A F1:Nodel # Node2 LBEETESh\.

o ARMBRAKMEAO~NLFHFRY AN T FLABIOR - F2BRL £,

e Node2 : java -classpath .:./javagroups-all.jar org.javagroups.tests.McastReceiverTest -mcast_addr
224.10.10.10 -port 5555

* Nodel : java -classpath .:./javagroups-all.jar org.javagroups.tests.McastSenderTest -mcast_addr
224.10.10.10 -port 5555

e Nodel ic7mar7 b > mFRENFET,
o TXXLEANLT Return L £,
o ANLZETHFABIMN Node2 ITERINET,

T A b 2: Node2 ' Node1 LBEETESh\.

Node2 Zi5f5{l. Nodel Z3{5IL LTT A M1 20 IRLET,

TIVr—a30 NIRZF—EVTDEFT

BRODAE
BE

%5
27y T 1
ATFvT 2
ATFvFT 3

Service Portal (Z1%, BIRL7ZBfM LY B EWN T U7 v a o Eda—NEE LMot
T R a v EEIRT D Ty v a VIEERRERH Y £, ChEREHTAE T
Vor—va VEBEEFT AN 2= o7 =R ZHIRT DENICT A NEREHIFRT 5 2 & A

TEFET, T, RETAIMLERRLS ot b WEREFHIRT 272 L, T— 2 X—R YA X & Hl#H5

HDNJAF—ETOEBNTHEAZ VT NEERAT2 L0 TEET, 727 L, HEXZ U T MIK
BOTFT—ZZHIBT 5 X5 ICREEILESN T RWED, AT FUABBINEL LWL S ICHEE
LCHEATIHRERDHY £,

HWEA—T AV T HOY 7 027 & LT, WERAZ VT IRFEITENLY VY BIZT—# X=X
AT WD EPEHRSMETT, Oracle DA, Tsqlplus] 234 > A b—L&h,
RequestCenter 7 — % X— A ZHRETH L OREINTWHLENSH Y £7, SQL Server DAL
losql] MMETT,

HERAZ YT & FITT DHAE1IC RequestCenter 7 — X _X— R %Ny 77 v 7 LET,

HERZ VT NE2FEITT 5 & 1% Request Center 35 X O Service Link D&Y —E 2 ZE L LET,
ROGFHT2—=T 4 VT 4 2 LET,

<APP _HOME>¥schema¥util¥purge

[ oL-26388-01-J
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AFwFT 5

<APP_HOME> RF(ET 2~ ¥ VRGN DT — 2 R—=A 754 T b V7 b =T Rb %A
i, 2O UPBIEERAZ VT FNEFITTEET, £ 9 TRVIEGAIL. RequestCenter 7 — & ~N— 2
OhHbH~Y Y, FEEFAREGERDT—FRX—RA I FAT 2  NOH LB D~ | purge 7 4 VA
efEar—LET,

DT 7 AV purge 7 A VHIZEHEENLTWNWD Z L AR LET,
¢ AddPurgeFilter.bat
e AddPurgeFilter.sh
¢ ClearAllPurgeFilter.bat
¢ ClearAllPurgeFilter.sh
e PurgeRequisitions.bat

* PurgeRequisitions.sh

AFvF 6  Windows XL —F ¢ 7 VAT AOEAIL bat 7 7 A L UNIX F721% Linux XL —7 4 7 ¥

AT LADEEIT sh 77 A NVEEITLET,
38 Service Portal O —b R Ry 7 ZEA L THIHEAIT. LRRORT v 73 BIV4 Z2HVIRL T,
HPERFN—=a VDEEAZ VT hE2FERALTLLEEN, Y—EA RN 7 IZ&Fnsd27 07 b
I, ZEESNTVWDLHEARH D 77,
A1) T rOER

BRWMEZER L TEITTDITE. ROFEZFEITLET,

AFvT 1 MHEOTANVEEEEI VT LET,

RAFwT 2 WEOTANEEEEHZELET,

ATFvT 3 BEREEOUANA—VALEETLET,

AFyFT 4 KEOBERMEZEITLET,

HEQD 74 LEEHDH YT

WAL 7 A V2R EEH L TERZHEETL2HE (2T, Sy ancERETXTHEE
T25728), ZOFIRBIRETT, 2L, @YRGEL LT, BELZE#T D72DICHIOETORMN &2
BT VT THZEH MR LET,

1 DERIETRTOT 4 VZEM% 27 Y T3 5L, ClearAllPurgeFilter 227 V7" M &AL E4,
[Purge Filter Name] M EE STV 20413, RequestCenter 7 — % «X— A D CnfPurgeFilter 7 —
TNDT 4 )H = B BRTRCHBRINET, £ 9 ThRWIEAIX, [Purge Filter Name]
CnfPurgeFilter 7 — 7 /VICHFET NITHRE SN 7 4 VZ OBDBHIBREIVET,

Oracle :
ClearAllPurgeFilter ORACLE [SID] [User] [Password] [Purge Filter Name (47> =) |
SQL Server :
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ClearAllPurgeFilter SQLSERVER [Server] [Database] [User] [Password] [Purge Filter Name (A7
Tav) ]

A7V a v @ [Purge Filter Name] DEITIRD &0 T,

HEIT 1 ILEEHKDEM

CREATIONSTARTDATE
CREATIONENDDATE
CLOSEDSTARTDATE
CLOSEDENDDATE
REQUISITIONSTATUS
REQUISITIONID
SERVICEID
SERVICENAME

1 DFERIFEEDO 7 4 V¥ &M %2BIT 52i%. AddPurgeFilter 227 U 7 & H L E3, ZRHI
BRENDDIE, TRTOMERMEEZRMETHEDAHTT, 7 1 /L H 5KMF1E RequestCenter 7 — & ~X— A
@ CnfPurgeFilter 7 — 7 WIZRF S LE T,

RS 27 —F X=X A FIHHET D FReoa~y FEXZER LET,

[SID] I% Oracle 7 — % ~— 2 ORACLE_SID T,
[Server] IZ SQL Server 7 — % X— A DY — 4TI,
[User] 1Z TRCUser] T,

[Password] i TRCUser] ®/8A T — KT,

[Purge Filter Name] 35 X O [Purge Filter Value] \ZHiE TE HMEIZ DN TIEL, NI A—FREZR
LTLEEN,

Oracle :
AddPurgeFilter ORACLE [SID] [User] [Password] [Purge Filter Name] [Purge Filter Value]

SQL Server :

AddPurgeFilter SQLSERVER [Server] [Database] [User] [Password] [Purge Filter Name] [Purge
Filter Value]

HET1ILE % FEA HEITILARE

CREATIONSTARTDATE |z @ B fFLRRIZfER S 2% | DD-MON-YYYY B D A,
2R,

CREATIONENDDATE ZoAMLENCER SN ZiEE | DD-MON-YYYY JEXo A £},
FR,

CLOSEDSTARTDATE ZOAMUBIZ B—X &7z |IDD-MON-YYYY #:X o H {1,
H LR,

CLOSEDENDDATE ZOBAfMLRENIZZ B—X &z |DD-MON-YYYY JEXo® H ft,
T EER,

REQUISITIONSTATUS  #§E Sh7- AT —& AD{FEE  |fElX. OPEN, CLOSED,
K CANCELLED, %7-i% ALL T7,

REQUISITIONID ZUR ID ICESWTREDER | ZRICH D Y THNZERDOES,
ZHELET,
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SERVICEID P—E R IDIZHESNT, FE |V —EROEEGHEIT. T—ERAEH
DY —EAEGLEREZMHEL (D72, Service Designer @ [General]
£ R=VWZRREINET,

SERVICENAME P —ERALITESNT, FFE® |"Email Service" 72 &, ES|IHF TH
Pt RAEEDEREMEELE | EN-Y—E R4,

9, SERVICEID ¥ X %

SERVICENAME 7 4 vV Z D |4

HliE. TRToOV—EeRTRkE |G ZOWHET NV FEITTEE
B, BEREENPHIFRENE BT DMHERHY, KT L
T, flx oz FY (B—t NSRBI E T,

R) UL TR, R

NTHEMTOIET, N

(G¥) UNIX #7213 Linux AL —
T4 T VAT LTIE, —
AL ANR—=AREENT
WABERITIZOWET 4 VA&
BHEALRNWTLIEE N,

BEREED ) N—YILDOEFT

BERHEDRIT

BORZWMET DRICA T a T TU A=W 234795 &, EBRICERZHIRT 2 &722<, £O
FORDHIR SN DD EMHRTEXET, ZhIE, 74 NVEERERENTHD 2 L E2RFET 2HEEIZ R L
£75

T A NE MR ERO Y X N EFEART HI2iE, PurgeRequisitions 27 U 7 M EEH L ET,
Oracle :

PurgeRequisitions ORACLE [SID] [User] [Password] PURGE

SQL Server :
PurgeRequisitions SQLSERVER [Server] [Database] [User] [Password] PURGE
UNn—H L TR ENZERDO U 2 ME, RequestCenter 7 — & ~X— A D LogPurge 7 — 7 /VIRF &

NET, 27 = PVIEFEFTIT LI RunID 28 1 F 280 s Cr—7mcBmanE+, kbR
RunID ##57%E L C LogPurge 7— 7 VO bV 272 —F5 &, HEINDIEREZHERATEET,

U N—HPRFDROWEZE S ETT 5 L, K& & HIC LogPurge 7 — 7 AN AHICKE e D
AREERH Y 3, LB -> T, EHMIC LogPurge 7 — 7 V% FE)TUIV T, LRTOEITOT
FYEHIBRT A EEHERLET,

ATy 710D 3 EHVIET L, WEFHEZEECTEET, WETZ A VEEERHEE LD, EEOHE
RIFEICHERZ LR TEET,

PR EEITH & ¥ A2 & Service Link X ve—V%E&H, HWET 4 VA EEEmI-TEREZR
LOERICHEM T ONTRTO RN T Y7 v ay T2 BHRSET,

RequestCenter 7 — % ~X— A D LogPurge 7 — 7 /VIZIZEREOERB LR LBMES L ET, EED
R LA FATT HI21E. WIZRT X 912, A U PurgeRequisitions =~ > KiZ PURGE /37 2 — %
ERELCHERLET,

Oracle :
PurgeRequisitions ORACLE [SID] [User] [Password] PURGE
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SQL Server :
PurgeRequisitions SQLSERVER [Server] [Database] [User] [Password] PURGE

J—42o0—0ilE

TJ—y7ua—H{Eka—T 4 VT4 &EATHEL, V=2 7o —BIHET BT — X X—2A0 5 —IF
TAPHIRENET, INO6DT —ZPNERBERE CHEAINR RoHEIL. b EHIBRT
XT —FRXR—=ADY A ZAE/NSILTHENTEET, /2, WE2—T 4 VT 0 ZEHNICETT D
L. BRI RT = U ANWESNDTREERH Y £1,

U—r7u—HE2—7 1 U7 1%, RequestCenter 7 —F X—ADAX T K 7 —v v DA THR
fENFET, T RXR—ADHBERREWVEE, HE2—T 1 V7 ¢ OFTITT 1 KL L2258
DHVET, 0D, VAT LADE Y URFETIEIT 77 4 BT 4 DWW I EE21T 9 LEN
HVET, T—F_X=ATRIZ VT bOETIZh D 5REEHRT 572012, o PRy 7 ARETO
TANFEITNHEE S E T,

W2 OB /e T 23885 2113, A BT K 7R v — Y% & EFT A1 SQL Y —/C print A
Fo AL N ERFETDREEA F—T M LET,

Oracle T—4R—RXATHOAI—T 1 T 1 DEIT

Oracle 7—# _X—ATa2—7 4 U7 4 27T 520X, WOFIEEZFEITLET,

AFv 7 1 RequestCenter 7—HF_X—R%&E X7 7 v 7 LET,

AFvFT 2 FTHR=RHIETH7 =Y — V— (SQL*Plus 72 &) %A LT, RCUser & LT
RequestCenter 7 — & < — A |[ZHEfE L £ 77,

ATYFT 3 KkOavrREETLET,
¢ SET SERVEROUTPUT ON
e EXECUTE sp_PurgeWorkflowTables;

FATORK TRICHRBEEFFH A Z R S E T, RICH OB 2R L ET,

Creation/Data population of TxReq temp- Successful

Time taken for TxReq Temp : .17 s

Creation/Data population of TxRegEntry temp- Successful

Time taken for TxRegEntry Temp : .08 s

Creation/Data population of TxSubscription Temp - Successful

Time Taken for TxSubscritpion : 5.39 s

Creation/Data population of TxProcess Temp - Successful

Creation/Data population of TxJoin Temp - Successful

Time Taken for TxJoin : .91 s

Creation/Data population of TxCondition Temp - Successful

Time Taken for TxCondition 0 1.18 s

Creation/Data population of TxActivity Temp - Successful
Creation/Data population of TxEventTrigger Temp - Successful
Creation/Data population of TxEventTriggerParam Temp - Successful
Time Taken for TxEventTriggerParam : .33 s

***Creation/Data population of TxEventTrigger - Successful***
***Creation/Data population of TxProcess - Successful***
Creation/Data population of XtrChannelInfo Temp - Successful
Creation/Data population of XtrChannelParameterSpec Temp - Successful
***Creation/Data population of XtrChannelParameterSpec - Successful***

Elapsed time: 10.62 s
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PL/SQL procedure successfully completed.

SQL Server T—4R—XATHDA—T 1 YT 1 DELT

SQL Server 7 —4# X—ATax—7 4 U7 4 #3477 2I121E, ROFIAEETLET,

AT97F 1 RequestCenter 7 —F X—R%& Ny 7T v 7 LET,

AFYT 2 F—E_N—R TS =) — Y—/b (SQL Server Management Studio 72 &) Z4H L T,
RCUser & L T RequestCenter 7 — & _X— A (T L £ 7,

ATF9T 3 ROa<wr REETLET,
* EXECUTE sp PurgeWorkflowTables
FATOM TRICHRREREH AR R INET, RICWHOBIZRLET,

(2258 row(s) affected)

Creation/Data population of TxReq Temp- Successful
Time taken for TxReq Temp : 0 s

(2639 row(s) affected)

Creation/Data population of TxReq Temp- Successful
Time taken for TxRegEntry Temp : 0 s

(56580 row(s) affected)

(0 row(s) affected)

(56580 row(s) affected)

Creation/Data population of TxSubscription Temp - Successful
Time taken for TxSubscription Temp : 6 s

(4551 row(s) affected)

(2 row(s) affected)

Creation/Data population of TxProcess Temp - Successful

Time taken for TxProcess Temp : 0 s

(4154 row(s) affected)

(0 row(s) affected)

(4154 row(s) affected)

Creation/Data population of TxJoin Temp - Successful

Time taken for TxJoin Temp : 1 s

(9382 row(s) affected)

(9382 row(s) affected)

Creation/Data population of TxCondition Temp - Successful
Time taken for TxCondition Temp : 2 s

(7017 row(s) affected)

Creation/Data population of TxActivity Temp - Successful
Time taken for TxActivity Temp : 0 s

(5528 row(s) affected)

Creation/Data population of TxEventTrigger Temp - Successful
Time taken for TxEventTrigger Temp : 0 s

(1202 row(s) affected)

Creation/Data population of TxEventTriggerParam Temp - Successful
Time taken for TxEventTriggerParam Temp : 0 s

(5528 row(s) affected)

***Creation/Data population of TxEventTrigger - Successful***
(1202 row(s) affected)

***Creation/Data population of TxEventTriggerParam - Successful***
(4553 row(s) affected)

***Creation/Data population of TxProcess - Successful***
(645 row(s) affected)

Creation/Data population of XtrChannelInfo Temp - Successful
Time taken for XtrChannelInfo Temp : 0 s

(8409 row(s) affected)

(8409 row(s) affected)
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***Creation/Data population of XtrChannelParameterSpec - Successful***
Elapsed time: 11 s

Service Link A v t—YDEE

Service Link A vE—UWEZ—T 4 VT 0 2EATHE. T—F =205 nsXML A »vt—T2H|
BRENET, ZNHDOA v E—VF (P—ER T4 —208MHEIBIR—V = FOREIHEMS
Noar7oy AT F T a AlsLT) EPOTRESRDIFABERH DD, XA v E—TEH|
b9 52 L2k v, Service Link B DT — % 2R FFT 271D E R T — X X—R H A4 AN KIEIZ
Bl S Ed, A veE—VREEINLRNEETT,

Oracle T— 4 R—ZXATOL—FT 14 T 1 DEFT

Oracle T— 4 X—ATa—T 4 UT 4 #FTT D21, WOFIEEZETLET,

RequestCenter 7 — % X—A%/N\y 77 v 7 LET,

T —HR—=2ZHIET D7 =Y — Y —/L (SQL*Plus 72 &) Z{HH LT, RCUser & LT
RequestCenter 7 — & ~_X— A [ZHEE L 77,

WDa~wy ReRITLET,

SET SERVEROUTPUT ON

EXECUTE exec sp_CleanupSIMessageContent (<n>);

T T, <n> IIAREN/ Bt L7- Service Link A v — U MR E NS BT, -1 13k / KA LT
Ay bE—URTRTBEEINLIZEEERLET,

FATOMR TRIC, HESINIZA v =YV OREE L OHMBREHARTENE T, WICHIOHZZRL
£,

Updating messages with MessageStateID 2 (completed) or 3
(failed) that are older than 100 days

Done updating 3200 messages

Script Start Time 07/06/2011 02:07:11 and script End Time
07/06/2011 02:09:11

SQL Server T—4R—XATHDA—T 1 YT 1 DELT

SQL Server 7 —# X—ATa2—7 4 U7 4 ZFITTHI2%. ROFIEEFETLET,

RequestCenter 7 — % X—2A %Ny 77 v 7 LET,

TS R 2 KT % 7 =) — Y —/L (SQL Server Management Studio 72 &) &M L T,
RCUser & L T RequestCenter 7 — & _X— A (ZHEFE L 7,

WDa~wr ReRITLET,
EXECUTE sp_CleanupSIMessageContent <n>

22T, <n> [ EHh /R LT Service Link A v — VMRS D T, -1 IR/ R LT
AyE—VRTRTHESND L REKRLET,

FATORK TRAICHRBERF AR RS E T, RICH OB ZRLET,
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Deleting messages with MessageStateID 2 (completed) or 3 (failed) that are older than 100
days

Deletion of messages started at Jul 6 2011 2:57PM

Done deleting 1530 messages Jul 6 2011 2:58PM

Service Portal #EA A A > b OFEMIZ DWW T, [Cisco Service Portal Integration Guidel] % 2/ 1L T
&V, T T, AT LEBEN Service Portal 77U r— 3 2 U OFERFICHERE T & 5 HE /R
A OMEL R LET,

HMEDEA4 T
WDEATORENYFR—FENET,

T4 LY PIHBIZEZT—4 LRILOHS

Service Portal & LDAP 7« L7 VDT —# [F#H,
B : fFEHETE . Exchange O L v # —1F#,

SUTNHALFUIZEBTTIE—2a v LRLOHE

VTN YA F U EERTAE, =R e S VEEE N, RA L, R FVEIIEOMDT
FU r—3 g h 5 Service Portal ICE#ET 7 ATX £,

AV359T14TH—ER T4+—L (ISF) BLUT7IT147 7+—L L—NIZKDT+—LLRILOHE
JavaScript OBEUL, y— F X —TF 1 P AT LA LBRELTT7 +—LMEREZINE, BEE. E723RME L.
T A — LOIRRCENEEBIICAETE LE T,
Bl 2XA ~ a3— KOMGEE, 74—V KO HEBIAT),

Service Link IZ& 332 RO LRILO#E

Service Link |3 HTTP, 77 A /b, 7= ~_—=2A, MQ & IMS O7 X7 ZIZ X HIEFMA v =T
TR LET, X A 71250, Service Link =— Y = > FRBIDO VAT MIa~vr RERITLT
ISE BT AL oI N =& E T,

Bl ~VT TR Fhry hOF—TF v BEOER, IO,

Web Services RAPI [Z& 32ER L AL OHE
Y= RR=F 1 77V r— a2 &Y, Requisition API (RAPI) Z{fi/l L T Request Center PN TAL
BBt S ES,

Bl - BT AT A TRESV/NIFE X v 8195 L Request Center TH 7R —7 17 Futk
ADBEE FOEBEIM T, TAT Y MRT 42— Wl 0 BESEIR SN ET,
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T4 LY FIHE

VAT ATIEHEHD LDAP 74 L7 MY OFANAEETT, 2 2L LD LDAP Y —AD 7 —7M,
MEZz@UT1 DO LDAP Y AT ALV ET, 74 L7 MUAEOREICHT LISV TIE,
[ Cisco Service Portal Integration Guide] %2 L T 7Z2& W,

T4 L7 NIMEERHATLE, AT —F7 27 MILDAP 5—# Y —R|Z Service Portal &£ L.

AT 7 7 A NVHNORET BT 4=V FICEDT—4 VY —=2AD@EMhE~ v B 7 TEET, HEI

LY., RAFIZLDAP Vv I/ T v 7R NI H—FTBA X bE, Oy 7T v 72X - 7T Service

Portal DIEAANT B 7 7 ANV B 7Ly adT b0 ERETCEET, LDAP VY7 7 v 7% N H—TX

HAXRY MIFEOE >R ONHY £77,

o 1 A % DFEFE (Service Portal BERH /21X I A A U RRAH)

o RPEA—F —DfH AR

o [HAFAT 74— RHADT 5 —2b F—FOMH AR

o MREA—F—F - IIEARBRA CEIBIRSNZAPO~F2—D X (T HEAFEHROL v 7
TS

F4 L7 FUHRATIE, BACRESNEZINOEDA R FEFEICMA T, FulS<nh AL

TALIZ M) A F—T 2 A A%FEELTH LWVRBEEEDBINCHRE R Y v 7 O BN TE 5 API

R L E T,

T4LIR) TvELY
TAVI N T=2EROEIENT T 7 ANVDERBII Yy T TEET,
o JEARES L OMRBRME A B (T & s et WA S Te)
o 1 DL EDOKAKE
e IO EDIN—T
o 12 Fkom—)1
AFBEO~ vy B I EEATEET,
e Hfilivot s, T4V MIBEBHEEEAT 4=V RED 151 O~y EL T,
o HAE~ VLT, 20U EDT 4L NUBRBMEFEALT, AT 4 — LV ROEEZESELET,

o R~ T, 1 DFERIFEHOT 4 L7 FUBMHICEET S IERKAALLEH LT, AT 4 —
v R OfEZ KM E TR LET,

 Directory Integration APl (2 X % Java 7 7 AEH D~ v B2 7 BUEDO N\OBEDT 4 L7 N
T—H J—ATHATEET 4 L7 N BEMHEICESWNT, Java 77 74 TEANT 4 — /L ROJE

FEAELET,
oy —LBIREZA L =By BT ENTWRWES, Service Portal TIZH—3DF 7 /L k
PHEALES,
FTar DT 4=V Ry BTSN TWRWEGEEA, AT r 7 7 A VIZLUENZ AT ST EIZE
TENR2WE LTI,

AREL TYEVY

HAE N~ 7L, [Cisco Service Portal Integration Guide] \ZFRik SN TNBRF— < v F
VU EFE (EMED) &H. B L Directory Integration API TRt &N DA L F—T = A Z &l

= e

DRAAZL TTTA 7T ARHTIERTEET,
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COXI v B 7lE, BEITLIZLDAP G R¥ =2 A v R ﬁ‘/\““(i%ﬂﬁﬁ‘i’)b%ﬁ&)@iff
Service Portal f VA X UV ANBITEIXT v 77 Lb— RENHE. ~ v B FIZHEER Java 7 T A
ITTR_RTCHI R~ A= g LTHRbUET,

HREL O—FK

Directory Integration APl THREtSNAH A L F—T A ZAZfFHTHE, T4 L7 MIFEAR BT
Lo THRBEINIFEAMEROEEEZ I AX L ava 7 T ANBEEHRI EL MR TEET, /1 AX Y
ARBITETZXT v 77V —RSNEH/E, 2057 TAFIIAZ~vAE—va vt L THbhE
R

BT, WAXL TTANIJAR 77 A NVDYR— 20 ELTIHBH/T. a7 7TV r—a v
*)L*/\ WAV AP— L, BAZAEB—2al b L THIBERLDET, A A —OFEITT
TV =gy =T LT R £,

WebSphere

AFvT 1 V=K =5 1D JAR % WAS SN0 7 v Fliza v —L£7,

ATwvF 2 WAS =Y —/LC [Environment] > [Shared Libraries] \IZB& L £3, [Cell]] Aa—7%2SRLET,
INT, BAVADOTXTZ T 4 T 46747 7Y RR#SNET, (MEISLCTRAI—T2LH
T&ET), [New] 227 U v 27 LTJIAR D4 % AJ) L. [Classpath] IZ JAR ® 7V R2% AJ)LE
T, ZTHNEJAR ZTEITHRVIRLET, BEEEZREFELET,

AFw7 3 [Applications] > [Enterprise Applications] (CBE LT, 77U r—a v Z@&RLET,
[Configuration] # 7 C [Additional Properties] > [Libraries] {28 L £3, [Add] R"&¥ %27 U7 L
T, ER LT TA 77V 2BMLET, ZRAREFELCT IV r—va vy 2HREHLET,

JBoss

X797 1 RequestCenterear¥ 7 # /L &2 — R/8—F ¢ O JAR 2B L E7,

AFwFT 2 V=K —F D% JAR IZ2\ T, RequestCenter.eart¥META-INF¥application.xml |ZE ¥ = — /L&
ZEMLUET,

ATvF 3 Request Center h—E A ZH{iEH L FT,

STV A A

UL UF IR, T4 L7 FUAEDO—ERE LTI ET,

SUITNBLF VDT TN a—T 4T
TN YA A TR RE LSRR, WOEB AT =y 7 LTI T A a—T 4 v TR
BLUET,
e LDAP %7-1% Junction/SiteMinder T— Y = > FOFRER Y, BREICHET 2L HAMIBLET,
e F72 Administrative Override #H T Service Portal IZ7 7 B A TEX A0 E I NE B L E T,
e Request Center y—EREZFHEH L E7,
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UGN HA AT NTLM DOEE

% < OB T Windows iZiE 2 H L CWET, IIS 1354 Windows ik IWA) 2V HR—+rL, v
A v LT7z2—% D DOMAIN¥UserName % /X7 A —# & L CiEL £9,

o IWA A X —7 /L7212 (Windows — b 2 T) IIS Admin ¥— & 2 O HEH),
e Service Portal iICT7 7 ¥ AT HLEDHEMRRAAL L TAT U b,
e DOMAIN fH# % R%9 25 SSO ORE

A28359T747 Y—ER T+—L (ISF)

ISF %, Request Center ¥ — B R 7 4 — AZHEA I 4172 JavaScript API ©97, ISF 2fEHTH &, =—
VOBKEREBOBIEDO LT XA N, 74— ACANFELDOT—F | FLEERRSNEERDOT A
T HAINVCHESNT, T4 —LDA T Y ETEMEZBIRICAE TE £9, ISF OFFMIZ N T
%, [Cisco Service Portal Designer Guide] #ZM L T 72X,

ISF 1%, Service Portal U AR b UIZHEAF & iz JavaScript 2 — R&ffised b, 77V r—va v iz
1% Web *)‘*/“ WZERTE &1Lz JavaScript 74 77 VOEREZ SR — R L ET, ZOXIRTIATTV %
R+ 58:41%. Service Portal A N &7 v 7L — REIIRBITTHE &I, AT T V2B AL
VA= a L THEIMERDH D 7,

FOT47 I4—LIL—)L

TIT 47 Th—b aryR—3 MNTHEHTE 27 —# TS5/ —Ic L V. Request Center THMHB
VU= a i T—HR—RFHET TV r—y gy T—HR=ZAMLT— X EZH&EL, FP—E R
TA—LTHERTAZERNTEET, ZOLIRT—FIE, 74 —LDT =)V RDT 7+ /L MED
HRIAS, Rey 7 Xy URAMOAERK, BRUOFEHMERIC NYAX T T 556 0EOEHRIATIC
ERCEET, £/, 2—VOT—FANENRT —FX LRETHILEHLTEET,

INRT —Z_R—=RT 78 AT HLV—NVOEEZ, MIET 2 IJEE T —% Y —AZERT2O2LENRH Y
9, T—HX V—RAEMERT D FIEICOWTIE, [Cisco Service Portal Installation Guidel % MR L <
72&\W, Service Portal A b &7 v 77 L — REREBITTLHHE. ZOXHIRT—F V—RFH
AP <A —var LTHEbRLET,

Service Link

Service Link (% Integration Server % 721% ISEE (Integration Server Enterprise Edition) & & M:/TiLE
T, ThEEHT 5 & Request Center T XML A v —U %@ H L THO > AT AZEBE 72 1XFER
BoZREZFETEET,

Service Designer T M) & L CERE I L7ZF A7 A, Service Link 12 L - TUEENFE T,

Service Link (3EMB D77 /u Y —L L TCIMS ¥a2—% 325D T, IMS ZEICHERD D &
Service Link OEI{EICELENH B algetENH Y £7, IEL A XD Service Link N7 7 vy a—7 1~
71X, Service Link BV a— VEHHLTITHI ZENTEET, TOEFVa—TIE, E%EIhiz
e DAY=V ENLDRA Yy E—VEEZET IR 2 NIAET T LMD > TV E
7
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AR M=ILEOARZ L aA2T 2 YDENM

M=

Z ZTlX. Service Portal DA VA R —ILDH AL <A ZADTZDDIY AT LFEL ., FOHDA A
h=RT v T TV —=FDLEEIZHAZ L avT Y REHIBRELIIEEZ SN NVI ST E700
VAT AREICHETAEHRE R LET,

A A =T DFEMHOWTIEL, [Cisco Service Portal Installation Guidel] &1L TL 7Z& Wy,

4R =S5 DEIE
A AP —=FIX EAR 2L, ROQVBEEZITVET,
o a7 HA EAR OHLIR
o A VA M—JVIRFZEIR L72g% EICF S < .properties 7 7 A VDZEH

o NAXVAX—=Tal T7ANHNDY—Y (L A=) RTA=FDO—H L L THRESALTW
D5H)

e EAR 25D JAR O F{ERK
o SEMEFETITT ANE~D EAR OXT Y v 22 L HEM (WebSphere 35 & (Y WebLogic ®34)

ETIETIE, EAR 7 7 A VEER Y — NIZEBHSND Z ERMESNTWET, EAR 7 7 A4 L2k
NEB S D &, EAR BRIEIEBE ST 4 L7 bV ITHIBRES, 20T 4 L7 FUVICHFELETAR
T® Service Portal # A%~ A ¥ — 3 ikbhEd,

AR M=ILEOAREZ L a2VTUYDEMN

HAB~<AB = arBRoNENEIICTIEDICL, A VAT TREIARAZL LT UYNRAL YV
A=V EEND LI ETEET,

RFYT A HAFL ALTUVEGRT —NATEERLET, T—HA TOF 4 L7 b U HEERET 1 L2
FYOMHEE —BREEL20ERHY £,

RAFw 7 2 [Cisco Service Portal Installation Guidel] DFBAIZHE> TA > A b—F & E1T L., [Options] M A £
RENDLETTRCOFIEEZET LET,

Site Component Installation Options

AFvw 7 3 [Include custom content?] *+ 7 3 LV A&BIRLE,
AFvFT 4 (Y] LT, WAZL AT oV EEDDH I EE2MELET,
[Include Custom Content?] @ IZ [Custom content archive path] & 7> a U RNRIIINET,
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AR —LEDOHREL avFoynem A

Site Component Installation Options

IIS

Yes

Default Weh Site
umhw2l.oakgas.celosis.com

Install as Service?

AFw7F 5 [Custom content archive path] 473 a2 > Z3&R L £,
A VARN=T NS, T—=HATDNRAEZANTHLIKRDOLNET,
RATF9T 6 T—AWATOAHEEGD, T—HATDTNV 22 AT LET,
AFwF 7 [ Cisco Service Portal Installation Guidell DFAIZHE> TA VA b=V EHATLET,

ALVAN=TNRA L A= LEZETTIM., 77V 75— aORRT L7 NV #EEICIAZ L o
T DT =04 TR ENET,

Service Link Adapter Development Kit (ADK). %7z1% Service Adapter Kit W9 a2 L TE
RS A7z B A X I Service Link 7 X 74 DA A R — Vi, FEEOA VA =L AT > a v EHH
TEET, ZOFT v a rOFEMIC OV TIL, [Service Link 7% 7' % @iBHA v A h—/1| (P.5-40)
EHIL TSN,

Implementation-Wide h X% L 771U

HNABARENTZT 7 ANVET R TCARISAB—ay T—HATICEENTVWAILERH YD £
To RENOTRTOYA FT, RORIBRIAZ A XELT 7 ANVDBRBEIZRDGERH Y £T,

AREBIAXAEGEIAVR—RVF FaL2 R )IT740
HABE I AZA) —h, ~v RequestCenter.war¥custom¥*¥custom.css

H— Ty H— RequestCenter.war¥custom¥*¥portal-custom-header.css
RequestCenter.war¥custom¥*¥images¥

RequestCenter.war¥custom¥*¥header.html, footer.html (7 %
B AZAN = IR VAP INTNDTXTDT 4

L7 k)
ISF 7477 RequestCenter.war¥isfcode¥*
NAB LT T A RequestCenter.war¥WEB-INF¥classes¥ (7 4 L2 F U & D

AZwA =V a NIHEET 57 T AREDA AL L 7T R)
FEECHREINT-7 0,37 4+ 77 |newscale.properties

AN (ZDOEIRELELY A MEA
DHLDOTHDFREMENRH D £77)

integrationserver.properties
be.properties

xml4j.properties (1 ¥ )

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
[ oL-26388-01-J .m



B (LR LBEONREL VT YDEMN

Y4 NEEDHAREL T7AIL

HABARXEINTZarT o 7E, YA FERRRRBICEFEOLOERDIGENRHV T, SEFhk
BETOT vy 77 L —FERBIZTAHITE., AR RZ VT NTREREO 7 7 A VEBIFCTE 5 &
I LET,
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NAEIA XAREZI VR—2 0 b+ 274
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NH0FET,
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[ Cisco Service Portal Installation Guide] DOFLHIZHESTA A b — 1 E&fITLET,

AVAN=TNRA L A= NEZETTIM., 77V 75— aORRT L7 NV #EEICIAZ L o
T DT — A TR E R ET,

A A M=/ T 5BI® Service Link 7 & 7% Z L 1 LR OFNELZFR Y R U E3, HEDEN Service
Link 7 7% % —EIZA VA N—)LTAHZ LT TEEEA,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Service Link 2 F¥1 4> @ SSL oxx M

Service LiInKk 2IEFXa31 A2 FD SSL DERFE

M=

X217 KR—

Service Link #h—E 2D SSL %A 2 —7 M T DI, ROEEPLETT,
o BUBAODT VHIVIEEMAEFE 1L VeriSign 72 EDBLMD CA 3 E4 LTI T ¥ Z L GEHH OIS,
o FEHEDA A R—IL,
e Service Link 4y —EARE;MET HT SV r—var =0t XaT F— bEBFORE,

VeriSign =° Thawte @ X 9 Z2BEROBFERIC L - THEA SNIFEAELZ G T 2561, 2 b 085
ROWTNNOBLEGRALEEZ, 1ZEAEDITAT U N 7al 7 ART TIZEH L TWD &) F]
R &H Y E£7, Service Link —ERIZH O EATEWAZTLZHEHT 55 E51F. Web 1 ¥ —7 = 1 AfEH
T Service Link E#ET AT XTOANEL AT AL, BAFMAELZBTLHVLERHY 5, =&
X, ZET X T X http/ws T X T X AT % Service Link =— Y = > NI AT ADRIRE
Ave—VEHETIHE. TOIEHT AT 20 https URL £ H T Service Link (Z##i 32527 74 7
v hELUTHBET 5729, IELW SSL %}?ﬁ’i’ﬁ DB TEDLNY RV = A VBT D HE%E
HELTWHWAULERD Y £3, ZO7ZDITiX, Service Link’ﬁ‘ ERATHEH SN DIEHEZEDEL & &4
*K/XTA#nAL?kL'Cb\é%E#&)@i@”o COZLEFEBRTDHED NI AT LD IFH TE S
JgF— X ;72 Service Link DBELHFEHELZ A VAR —FLTBEE T, IO VT, ZOED
BYEBEBL TSN,

Service Link 1%, =& L TIESSL NV Ry oA JRED Y T4 7 > FEAEREEZ YA —FLTW
FHEA,

FEFEEXLT R—

Service Link @ SSL A4 3 —7 NI T 5 X7 R— bR AN £328, Service Link DI+
FXaT7 A= RMIAT7IZR0EHA, HFaT R—F 2472 LRVWEA, M AT A5 &k
http URL #H1 T Service Link LBETEET, HEF 27 K= &4 72T 545G, Service Link
P — B R E DT RTOMIE T https URL ZERTH2MERH Y £,

Service Link ' —E 20 F a7 R—FeFErFaT7 K= 2l HFER L. 77AT7 V4 —/L VAT
LR EDYNDA T =ZALIZE > THEX2T K= ~DOT7 7B AZHIHTDHZ LITARETT, 2Lz
X, JBoss B&5i® Request Center 77"V 77— 2 %, (Bllo> JBoss ¥— 3 ETEIfET S) Service
Link H—E 2D [7 747 M) THHY ET, EITHFIZIL, Request Center 23 URL
http://<SL _servername>:8089 %{# fl L T Service Link +— ¥V A ¥+ 2 MR H W £9, Service
Link +—EATIHEF 27 F—F 8089 A 7IZINTWAHEIE, https 7 KL A (DFED |
https://<SL_servername>:8443) #%H T Service Link (2883 % & 9 IZ Request Center % % ET 5 &
ERHYET, ZD, Service Link —E 2D EELF 2T R— |k 8089 BLNEF 2T K—k
8443 # L HL L b AT H LWV U F U FNE X HiLE T, Request Center X
http://<SL_servername>:8089 #XH T Service Link (Z¥EE FIRETT 203, E DO AT AT
https://<SL_servername>:8443 #& i TD & Service Link LiBENTEET, 77 A7 U+ —/ T AT
LERETDHE, TRTOHEL AT LDHDOR— |k 8089 ~DT /R EIHATE LT,

IITH, T v ary A0t FaT K- baATICTLHER, FeXaT K- ES
DT 7 EAEBRBTDLINCT 7 AT VA —/b VAT KERET HHIEICONT EEED%LI#A/O

DEREREAFT DI, VAT LEHEELETMEMOT T r—va s p—noRr 2 —(2f
WEDETSZE N,
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V3R ERELEY SRAFLRIRE

JBoss ERBE® Service Link [3Jf537 L7z JBoss — N ETEI{EL £7°, Service Link ® SSL % A % —
123 5121%. Service Link 2ZEI{EL T 5 JBoss V= "OFEHER LI OEX 27 R— FEZEHRTE
Liﬁ‘o

7T AZE TR WebLogic BRE% & 72 1% WebSphere BR52 CTix. Request Center 7 7Y 7r— =
v & [ C WebLogic $—/3% 713 WebSphere % — /32 Service Link #J&B L £9, Service Link @
SSL % A X —7 /WIZ ¥ HITiE, FFEMITIX Service Link & Request Center O —E 2N EH 5 HE)E
L T\W5% WebLogic #—/3F 721X WebSphere Hh— LRI UY— OEAZB L O FaT F— &S
ERELET,

7 7 A XL & iz WebLogic 3255 F 7213 WebSphere B25: Tid, 7 7 A X IR L TW e, N L7z
WebLogic —/3% 721X WebSphere #—/3Z Service Link # B4 2 %N H Y £, (Request
Center 35 X " Business Engine ®A 237 7 A X ICEA SN ET), ZD7=®, Service Link @ SSL % 1
F—T T BIZIL, Service Link 2&){E L T\ % WebLogic ¥—/3F 72 1% WebSphere ¥ — /3D H
FERLOEFR 2T A= bR ZOREZRELET,

REBAZEF—X b7 DERL

Service Link " — E ADEHEIMHE A TE L7 DX NVAHEBIIREFEHATHD EMRELET, ZOIEHE
XA CEAT D, Fi2iE VeriSign © X 5 e — R =7 4 BEERNHLESETE E3, WTIhofs
b, TUXNGEHER T ) r—ar =067 7 v AAHER Java F— A T (jks 7 7 A L)
WA VR— b T DHDHERHY ET, /-, BLAEEHE GEHEOARX— & HMENET) X, SSL
£— KT Service Link —E R LiBET HIMBL A7 JTIRHETE 5 L 512, [Base64 TH{L STz
ASCH| BRXDO7 7 A MIZ I AKR— b NTHLERH Y £7,

IOV =a T VOBYEOFIETIE, T TIET VX NGRAERBMNEINTOEHENRF—ANT 774
NWIRORMT 2L EMELET, MHEZESICT D20, EHTL2F—A T 77 A4 VOAHENT
lslkeystore.jks] & L£9, fEBEIX Tservicelink] W H A UTADFTICKMENTVWET, 2D
F—A LT 77 A NVEBRLZOD/NNAT— KT [slpassword] T,

& 51, Tslsigner.cer] &\ &RiD 7 74 /WiZ [Basebd TH{b Xii= ASCI B TEL H W
HERT I AR—FINTWDLHDL LET, [Base6d THE{b a7 ASCIL B & X, KkOFID X
IIRERD Z LT,

MIICPDCCAaUCBEl7wlcwDQYJKoZIhvcNAQEEBQAWZTELMAKGALUEBhMCVVMxCzAJBgNVBAgTAKNB
MRIWEAYDVQQOHEW1TYW4gTWFOZW8XxETAPBgNVBAOTCG51d1IN]YWx1IMOswCQYDVQQLEwJRQTEVMBMG
A1UEAXMMS2hhbmcgTmdleWVuMB4XDTExXMDMxMjES5MDION10oXDTIxXxMDMwOTESMDION1owZTELMAkKG
A1lUEBhMCVVMxCzAJBgNVBAgTAKNBMRIWEAYDVQOHEW1TYWAgTWEOZW8XETAPBgNVBAOTCG51d1N]
YWx1MQOswCQYDVQQLEWJRQTEVMBMGA1UEAxMMS 2hhbmcgTmdleWVuMIGEMAOGCSgGSIb3DQEBAQUA
A4GNADCBiQKBgQDhTxg2RwarD6Wn4iqYeOOk3ykfXzZiDArf/X63omXquTmNOUp+mg6oIJmPAfgJA
17k4+Dn7dfVtAc4h8qra7PBeBU48zrzRZd6VAKO7rz++CilQto64mHXYVomb5vWPGeKA41j9vliv
ENj/tE/6++IgbwnxAgqeZtY3EVEM7dcCWDwIDAQABMAOGCSgGSIb3DQEBBAUAA4GBARagCNEfEAOVY
Uf2S+0AXYDo5N387a035APsz511UM501KR/KW30Rz/vOP0I/03n312kDIJ01111pl6gpZRtPEsrl
b00TulcXfPmizEtz001e606gDS+DzkS1+YYz2mLL2Zq40d1EPsMolyqyUmyg3GHaEnuhWemcv2aA
wGFgbQYd

TFIVr—oay 4—nR\OF—X 704X =L

ITIE, GEHET ANV EA AN AT ERIEBIOEHET 7Y r—1 a3 > — 1D SSL #i%E
THFIECOWTHALET,
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JBoss 4.2.3

ATFvFT 3

AFvT 4
AFvT 5

Service Link 2 F¥21 2> @ SSL o B

Service Link v~ > @ ["EFHE | o2—H L L TROFIAZFEITLET,

Service Link =3 > ® [<APP_HOME>¥jboss-4.2.3.GA¥server¥ServiceLink¥conf] 7 1 L7 b U IZFE
HEX—A M7 7 7 AV Tslkeystore.jks| #a b —LFET,

[<APP_HOME>¥jboss-4.2.3.GA¥server¥ServiceLink¥deploy¥jboss-web.deployer¥server.xml| 7 7 A1
NERDEDICERLET,

DI v arERBFELET,

<!-—

<Connector port="8443" protocol="HTTP/1.1" SSLEnabled="true"

maxThreads="150" scheme="https" secure="true"

clientAuth="false" sslProtocol="TLS" />
-—>

ROXIWCERLET (X, 2805 L, keystoreFile %5 J- (N keystorePass Z# & 801
LEFT, TH L2 NI NITIINY I XT 2 TIIRS T4 V=N X722 LET),
<Connector port="8443" protocol="HTTP/1.1" SSLEnabled="true"

maxThreads="150" scheme="https" secure="true"

clientAuth="false" sslProtocol="TLS"
keystoreFile="C:/CiscoServicePortal/jboss-4.2.3.GA/server/ServicelLink/conf
/slkeystore.jks"

keystorePass="slpassword" />

VU TAR= R 83 N SN TV ARNWZ L 2R LET, ZOR—-FBEHASL TV D563,
ATEAHOR— FEBIT HEGER— M 22 FLET,

Service Link +— 2 & F# L E 7,
[<APP_HOME>¥jboss-4.2.3.GA¥server¥ServiceLink¥log¥server.log] @7 77 A V& HH L TRD
Ao —=UNH D L& L, ServiceLink ¥ —E AR — b 8443 THEEILIZZ & AR LET,

INFO [org.apache.coyote.httpll.HttpllProtocol] Starting Coyote HTTP/1.1 on http-8443

Z X T, Service Link #—E 2% SSL \Zxfhs LE L7z,

servicelink FEMEH OBELEFEAE L Z T Islsigner.cer] 7 7 A V& T TIHEREFEADOHEIZ. 2D
ATy T EREAELET, €5 TRVWEAIL. ROFIREZET L CEAEIERAELZZ 7 AR —FLET,
BALEAEELZ 7 ZAR— T 5100F,. W OPDFERHY £9, IROFIEIL, SunJDK 6 1 >R
h—ZAHET % Tkeytoolexel =—7 4 U7 4 AL CikAEZ =7 AR — b2 HED 1 2l
WEEE A,
a. av U RN7rryF MU RyTROa~vy REFITLET,

cd <APP HOME>¥jboss-4.2.3.GA¥server¥ServiceLink¥conf

<JAVA HOME>¥bin¥keytool -export -rfc -file slsigner.cer -alias servicelink -keystore
slkeystore.jks -storepass slpassword

b. [slsignercer] 77 A VAN TH D Z L 2fMERTHITIE, KOa~v 2 REETLET,
<JAVA HOME>¥bin¥keytool -printcert -file slsigner.cer
Service Link ' —E 2D X =7 FA—F (8089) %7 1 &—7 MZT B4A 1L, Service Link H—

EALBETHIMBL AT L E2ERT DU AT LERFIC Islsigner.cer)] 77 A NVEFEELET, £
DINBY AT AT, 2 DOBREEITILENH Y £,

a. Service Link URL %, http 7 KL AL F a7 A— NESEMEMT S https 7 KL RAIZEFES
LZRHERHY ET, & ZE. BERNIKRO X 5 72 Service Link URL Th 5 & LET,
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http://<sl servername>:8089/IntegrationServer/ishttplistener/ <agent name>

INEROELICEFTTIVNERH D £,

https://<sl servername>:8443/IntegrationServer/ishttplistener/ <agent name>

b. Service Link #— "2 & ® SSL BEflFICfEHTE DNV Ry = A Z 2N TE D L 91T,
servicelink FEMED B L EHFEHE (DF V., Islsigner.cer] 77 A /VONE) ZIEY AT LD F
FETE S Java il +—X F A ViR — N TBHMERHD F9,

ATw7T 8 Service Link DIFx =27 AN— &7 4 =7 MIZT 525G 13 Request Center 4 —ERADFHTE S
Java BAL/FF—X F TICHBLETREEZ A VR — T A0ERH Y £9, Zhix. Request Center
TFY = a UHBMSL LT JBoss — S ETEMEL TRV FEATRFIZIE Service Link ¥ — B A T#
T D (77478 & LTHRET 5729 TT, Request Center D5 T& 5 Java CA +—X ;7
ICBAEMRAZELZ A R — T 5100%, ROFIEEZFETLET,

a. Request Center v 2 [FHE | =—HFL L Tuas/ALET,

b. [<JAVA _HOME>¥jre¥lib¥security] 7 4 L2 b U C lcacerts|] 77 A VZELET, Z I T,
<JAVA HOME> ¥ SunJDK 6 A > A F—ABREONL—F T 4L 27 NI TT, ZO7 7AW,
SunJDK 6 A > A h—/VIZ[AHENTWD, [ TEFS CA F—X 7T,

<JAVA _HOME> 73, JBoss 7 7Y br—z2 3 > #— NPT B31E LV Java 7+ L2 MV THS
SEEHRL TS ESY, ZHEFHRTSIZIE, [APP_ HOME>¥bin) =1 L2 P YD TFIZhHS
IsetEnv.cmd ) 7 74 /LD JAVA HOME & #HFE L ET, =& 24 set

JAVA HOME=C:¥jdk1.6.0 23 Z2EWF#251 7,

[<JAVA_HOME>¥jre¥lib¥security] 7 « L7 kU IZ [slsigner.cert] 7 7 A L& a2t —LE 7,
av R 7ay7 R U U RUTRO A~y REFATLT, BAFEMEREL lcacerts] ¥ — A b
TIZA R —FLET,

cd <JAVA HOME>¥jre¥lib¥security

<JAVA HOME>¥bin¥keytool -import -trustcacerts -alias servicelink -noprompt -file
slsigner.cer -keystore cacerts -storepass changeit

fld =z~ BT, lcacerts) F—X FT T 7 A NDNI DT — NREET T 40 FMED
lchangeit) TH3EWREL TWOFET, EHTSHEET lcacerts) DN T — NPEESI TS
BT, ENFEYLMEICEEHEZ TS EZ0,

e. [<APP_HOME>¥boss-4.2.3.GA¥server¥RequestCenter¥deploy¥RequestCenter.ecar¥config] 7 «
L2 U DT?D newscale.properties] 7 7 A /L EZRD L HICEFTLET,

WDRTG A —=ZERFLET,
isee.base.url=http://<hostname>:8089

INEROLIICEFLET,

isee.base.url=https://<hostname>:8443

f. Request Center —E 2 &4 FEBEI L 7,

AFwFT 9 ATy T 8EEITLARNEIICT HOIZ, Service Link —EADIH X 27 K— bk 8089 BL Ut
FaT7 R—FR43 L L LA ITTDHEN DV ET, ZDLE 52T 5 L. Request Center 77 Y
r—3 g 33X 27 URL (http://<hostname>:8089) %M L T3l &#i& Service Link (Z#ifi T
TFEF, LEL MBI ATANLDOEEF 2T K— |k 8089 ~DT I/ AET vy T HZDIT,
(Z7 AT U=V VAT L2 E) RABPORKENLTHZEHTEET,
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WebLogic 10.3

AFyvFT 2
AFvT 3
ATv7 4

AFwT 5

Service Link 2 F¥1 4> @ SSL oxx M

WebLogic H¥a > Y —NMIT 7B ATELZ2—YFTCROFIEEZEITLET,

Service Link 23&){E L TV % WebLogic ¥~ > ® [<JAVA HOME>¥jre¥lib¥security] 7 1 L7 R~V
2, FEAEX— R N7 7 7 AL [slkeystore.jks] & 2 — L £ 7,

7 7 A Z L& Ll WebLogic BREETIE, 7 7 A Z(ZJ& L TV 720 WebLogic #—/3Z Service Link % &
BT 20ERHY ET, LR ->T. %7 Service Link (i L 7= WebLogic — " ZHE L TL &
Uy,

<JAVA _HOME> 73, WebLogic 77V rr—2 3 > —NPEHTSIELV Java 7 L2 P Y THS
S EEMHERL TS ES Y, [<KWL_HOME>¥common¥bing 7+ L2 F YD FIZhHE lcommEnv.cmd /
Z 7 A N D JAVA HOME & #4855 L 9 (UNIX & 7=/3 Linux T/ lcommEnv.sh) &#FL F
7)., & z/L, set JAVA HOME=C:¥jdk160 23 /e E35%4 L£,

WebLogic H# > Y —nica 7 A > L. [<domain>]> [Environment] > [Servers] (B8 L 7,
Service Link 1 WebLogic % — O Rz 27V v 27 LT, ZOREZHE E7,
[Configuration] > [Keystores] 7 % 7 &R L £,

RETSLTE. |Cusl om Identity and Java Standard Trust ILI
Identity

Custom identity Keystora: '\;re‘dib\security\slkeystnre|

Custom Identity Keystore Type: [jks I

Custom Identity Keystore Passphrase: |"..".. |

Confirm Custom Identity Keystore |"..".‘ |

Passphrase:

Trust
Java Standard Trust Keystore: CJDK160~1\jreNib\security\cacers
Java Standard Trust Keystore Type: ks

Java Standard Trust Keystore Passphrase: | T |

Confirm Java Standard Trust Keystore

| ssasasen |
Passphrase:

[Keystores] X— Y CRDEHE AN LET, <JAVA HOME> % JavaT 4 L' 7 b U D7)V RALL THEX
HxET, AWMV EMNT 4=V FOHE, BRSNTZENELWZ L E2HERLET),

Z4—ILF E

Keystores Custom Identity and Java Standard Trust
Custom Identity Keystore <JAVA HOME>¥lib¥security¥slkeystore
Custom Identity Keystore Type jks

[ oL-26388-01-J
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Custom Identity Keystore Passphrase slpassword

Confirm Custom Identity Keystore Passphrase slpassword

Java Standard Trust Keystore <JAVA _HOME>¥lib¥security¥cacerts
Java Standard Trust Keystore Type jks

Java Standard Trust Keystore Passphrase changeit

Confirm Java Standard Trust Keystore Passphrase |changeit

[Java Standard Trust Keystore Passphrase] (220> T/Z, cacerts) F—X P 7 7 74 /hD/NX T — N
PEET 740 NMED Ichangeit) THSEREL THET, FHTSEET lcacerts) D/NX T — N
PEEXNTOBHIE, CEHREIZEEHEL TS S0,

AFvF 6 [Savel] &7V vr LET,
ATwF 7 [Configuration] > [SSL] 7 ¥ 7 &#RIRL £,

Identity and Trust Locations: | Keystores u
Identity

Private Key Location: from Custom Identity Keystore

Private Kef Alias: |$9MCE'iﬂk |

@5 Private Key Passphrase: | T |

gﬂ Confirm Private Key Passphrase: |""""| |

Certificate Location: from Custom ldentity Keystore
Trust

Trusted Certificate Authorities: from Java Standard Trust Keystore

ATy 7T 8 [SSL] =Y ThOEEADLET,

Identity and Trust Locations Keystores

Private Key Alias servicelink
Private Key Passphrase slpassword
Confirm Private Key Passphrase slpassword

ZAF9F 9 [Save] #7 U v/ LET,
AFw 7 10 [Configuration] > [General] 7 % 7' Z&R L £,
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ATy 11

AFvFT 12
AFv7 13
2797 14

AFwF 15

Service Link 2 F¥1 4> @ SSL oxx M

Name: hydra2_sl|
Machine: hydra2
Cluster: (Stand-Alone)
] Listen Address:

[#] Listen Port Enabled

Listen Port: 9001

#| S5L Listen Port Enabled

$5L Listen Port: |9“3

[General] X—Y TIROEEZ AT LET,
e [SSL Listen Port Enabled] ¥ = v/ R v 7 A& A I LET,
e [SSL Listen Port] = <9443 22 &\ #HTE 3N — FEFELFEATL>
[Savel %27V v 7 LET,
Service Link 73EBH &4 Cv % WebLogic ¥— 3% B L £,
[<WL servername>.out] 07 77 A VESRLTROLI A vE—UNHDEZ L EMAL,
WebLogic — 3% 27 R—1F (9443) TEBILIZZ L 2R LT

<Notice> <Security> <BEA-090171> <Loading the identity certificate and private key stored
under the alias hydra2 from the jks keystore file

C:¥jdkl60 23¥jre¥lib¥security¥slkeystore.>

<Notice> <Server> <BEA-002613> <Channel "DefaultSecure" is now listening on
192.168.21.72:9443 for protocols iiops, t3s, ldaps, https.>

ZH T, Service Link #—E &A% SSL iZxt/is L L7z,
servicelink FEMEA D ELHFEAEL G Te [slsigner.cer] 7 7 A V& T TIIEREFEA DB AT, 20
ATy T EEAELET, T TRWVWESIE. ROFIEZETL CEAEERAZEZ I AR—FT&F
T BAEFLERAELZZ I AR — T 212E, WS O00HFERSY £3, ROFIEIL, SunJDK 6 1 >~
A R =t I®T % Tkeytoolexe)] = —7 4 U7 4 AL CGREHEFEL =7 AR — 5 HED 15
I EEHA,
a. AV RN 7ryT N U4 RUTROa< Y FEFITLET,

cd <JAVA HOME>Y¥jre¥lib¥security

<JAVA HOME>¥bin¥keytool -export -rfc -file slsigner.cer -alias servicelink -keystore
slkeystore.jks -storepass slpassword

b. [slsignercer] 77 A VBRAHMTH D Z L 2R THITIT, KOa~v U REETLET,

<JAVA HOME>¥bin¥keytool -printcert -file slsigner.cer
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AT9F 16 Service Link H—E XDt F =27 FA— 127 =TT 28E1E, Service Link ¥ — B 2 & iE(F
TOHHNERY AT LEFHT D AT LEEEIC [slsigner.cer] 77 A VEEEFELET, Z0AEH A
T AT, 2O0OREEXTOLERH Y 7,
a. Service Link URL %, http 7 RV AnH X a7 R— NESE2MEHT D https 7 N LA CEF
DRMENRHY FET, e X BEFNIKRO K 5 72 Service Link URL Th b & LET,

http://<sl servername>:9001/IntegrationServer/ishttplistener/<agent name>

INZROEIICELTLHERDHY £,

https://<sl servername>:9443/IntegrationServer/ishttplistener/<agent name>

b. Service Link %—E 2 & D SSL #fhfIZ G TE 2N Ry =A 7 ZRENLTED L 91T,
servicelink SEHEDOELFHE (DF V. [slsigner.cer] 77 A NVORE) I AT LD F
FHTE 3 Java iBalbdF—X P AZA VR — T ARERH Y £,

9 SR8 i Eht- WebLogic RIEDFBEDH

AFv7FT 1  Service Link —ERADIEF 27 A— &7 =TT 58A1%, Request Center H—E 2D /7
FHTE 3 Java Bt F—X P TICbBLERMRAELZ A VR— T ORERHY £F, ZhiEx. 77 A
ZIZJE LTV 7R, AL L7z WebLogic —/37TC Service Link 238 {E3 % 72® T3, (Request Center
B & " Business Engine D, 7 7 AZ|ZA A h—/LT& £7), Request Center 1%, EITHFIC
Service Link % —E R+ 2 (7547~ & L THREL 7, Request Center DF#H T&E S
Java CA F#— X p AZBHENEEZ A VAR — T 5121, WOFNEEZFITLET,

a. Request Center 77U 7r—3 2 U REEL T\ % WebLogic 7 7 A% /— FowWFnmnice 74
YLET,

b. [<JAVA HOME>¥jre¥lib¥security] 7 4 L7 b U T lcacerts] 7 7 A VEHFE L ET, T I T,
<JAVA_HOME> X SunJDK 6 1 A h— L REDOL—F T4 L7 FUTT, ZD7 7 AVIL,
Sun JDK 6 A > A b —/LIZ[AHHEN TS, G TE% CAX—X N7 T,

<JAVA _HOME> 73, WebLogic 7 7'V r—2 3 > $—NPEH T SIE LV Java =+ L2 F U TH
SIEEFHRL TS TES0, JheEwRT SICiE, [<WL_HOME>¥common¥bin) = L2 ;Y
DFIZH S lcommEnv.emd) 7 71 N D JAVA HOME & #4559 (UNIX ¥ 7=/3 Linux
T/Z lcommEnv.sh) #HFELFT), KIZHIEZRLFT,

set JAVA HOME=C:¥3jdk160 23.

c. [<JAVA _HOME>¥jre¥lib¥security] 7 « L2 b UIZ [slsigner.cert] 7 7 A V& ab—LE T,

av R 7arF R v RUTROa~xy REEITLT, BAFERESZ lcacerts] F— A b
TIZA AR —FLET,
cd <JAVA HOME>Yjre¥lib¥security

<JAVA HOME>¥bin¥keytool -import -trustcacerts -alias servicelink -noprompt -file
slsigner.cer -keystore cacerts -storepass changeit

LDz FTIE, Teacerts) F—X T 7 7 L DN D — FIZEET T g0 MMED
Ilchangeit] T7, /HT SEEET lcacerts) DN D — FRZEEIH T SHEIL, T EELT
LfEIZEE ML TS X0,

e. Request Center 23 EBH &4 TV % WebLogic 7 7 AX DT _XTH /— KD
[<JAVA _HOME>¥jre¥lib¥security] 7« L7 b VT, BIOAT v 7 CTHEH L1 lcacerts] 7 7 A
NEabe—LFET, =& xIEX, WebLogic 7 7 AXIZ3 2O/ — FKREENTEY ., &/ — K45
DY ThHLIHER. O b Tcacerts] 77 A NVEMD 2 SO~ iZab—LET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |



| $5% SRTLEE

ATFvF 2

WebSphere 7

Service Link 2 F¥1 4> @ SSL oxx M

f. [<BEA HOME>¥user projects¥domains¥<domain name>¥servers¥<servername>¥stage¥RequestC
enter¥config| 7 4 L7 N U D TIZH 2 newscale.properties|] 7 7 A LV EZRDO L HIZEE L E
R

WDINTG A= TR LET,

isee.base.url=http://<hostname>:9001

INEROELIICETLET,

isee.base.url=https://<hostname>:9443

50

g. Request Center MBI & TV 2% WebLogic 7 7 AX D/ — RZEIZAT v 7 () ZEVIRLE
T

h. Request Center ® WebLogic 7 7 A ¥ % FHi#) L 7,

AT w71 BZETLRNE ST 572912, Service Link —EADI X 27 F— b BLOEX2T
R—r2EEL LAV TEHEERHY ET, ZDE 51T 5L, Request Center 77U 7 —3 3 UM
HE* =7 URL (http://<hostname>:9001) %M L T5l&#Hi& Service Link IZ#fe T&E £, 7272
L. TRTOIBL AT ANLDIEF 2T R—b~DT 7 ERET 0y 7T 5D, (7747
VA=V VAT LR E) RALHOMEENLTHI ELTEET,

A VA R—/)LIEIZIX, WebSphere — DIt Fx 27 R—F (WC defaulthost) 3L VEF 27 K—
& (WC defaulthost secure) 7 EH 5 H WebSphere ¥~ b7 v 7 7 u /T MMk > THEBIMICHRT
SNET, F72. WebSphere $r— 3D Tdefault] EWHL4HTOTA YT AD T, BCELAIERAE
(EHIR 1 4) bBEENICA VA P—AENET, ROWNTRNEZETTDLLIBIRTEET,

e Service Link 238/E L C\»% WebSphere +— 30 ldefault] B B4R ELZHHT 5,
o ZOEDOKWTIER LTz Tslkeystore.jks] 7 7 A VOFEHEEFEHT 5,
e WebSphere ¥ — SHIZHIO B B ATEAEEL T 5,

2D~ =27 /T, WebSphere — SO H CBEAREHEZAENKT 2 FETHPILEEA, 72720,
BsD® 7 va izid, (a) BEFD ldefault) SEEZERT 251G, £7213 (b) [slkeystore.jks|
77 ANOFERAEEFER T 2 HIEZONTORARH Y 7,

COFHELEAT 202 BIRTHE0C, TTROE Y v a o THHET S FIEAFIT L. Service Link
DEMEL T % WebSphere H— " CHEAEN T2 EF 2T A—bEEBIPF—ANTEHETD
VR H D E9,

WebSphere #—/\D+t¥ 217 F— FELUF—X F7DOHE

AFvT 3

WebSphere &8l Y —iza 74 > L, [Servers] > [Application servers] (B8 L £ 97,
Service Link 23EB] &7 TV % WebSphere h— "D 4% 27 U v 7 LET,

2 Z R XfE WebSphere BRIE Tld, 2 7 X ZIZ/E L TV R WebSphere ¥ — (2 Service Link #
BT S FRBH Y FF, £7 Service Link IZ# L 7= WebSphere ¥ — N&4#FE L TS X,

[Configuration] % 7 ® [Ports] / — K& R L £,

[ oL-26388-01-J
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W Sservice Link Z2EF¥2 4> D SSL OHE

AFvT 6
AFyvFT 7T

(E)

Communications

B ports
Port Name Port | Details
BOOTSTRAP_ADDRESS 2810

SOAP_CONMECTOR_ADDRESS BEB1
: SAS_SSL_SERVERAUTH_LISTENER_ADDRESS 9407
| CSIVZ_SSL_SERVERAUTH_LISTENER_ADDRESS | 9408
| CSIVZ_S5L_MUTUALAUTH_LISTENER_ADDRESS | 9409

WC_adminhost S061
: WC_defaulthost | 3080
| DCS_UNICAST_ADDRESS 9354
WC_adminhost_secure S044
WC_defaulthost_secure 9443
: SIP_DEFAULTHOST 5060
| S1P_DEFAULTHOST_SECURE 5061
SIE_ENDPOINT_ADDRESS 7276
. SIE_ENDPOINT_SECURE_ADDRESS - 7286
: SIB_MQ_ENDPOINT_ADDRESS | 3558
| S1B_MQ_ENDPOINT_SECURE_ADDRESS 5578

ORB_LISTENER_ADDRESS o

[WC_defaulthost] 3 & U [WC_defaulthost secure] IZFXESNTWNEHR— FNESEFFELE T,
[WC_defaulthost)] ®FR— F&EEXFHEF 27 F— K, [WC_defaulthost secure] DK — FEEILt
XaT7 FA—FTH, BTREILRDZD, EXaT7 F—MEEEZEZIEDET,

[Security] > [SSL certificate and key management] {2 &) L 7,

) Qubdeed Activitins S50 cartificats and kay managemaent

B Servers
Configurstion

B Agglicatizas

B Rescwrcas

551 configurations

Viaws Al tasks - | '
' walcama 551 cartificats and key mansgement

Tha Secure Sockets Liyer (S5L) prototol provides S6IuUre COMMUNCELons Batvadn
reMote SErVET DROCEEEES O andpoints. S5L security can ba used for establishing
semmunicatians inbeund ta and cutbeund fram an endpaint. Te establish secure
ity eommunicationi. & catificate and an 38L cenfiguration muit be dpecified for the
Wik Jarvices wndpeint.

B Enviranmant In pravicus vergions of this product, it was necessary to manuslly configure esch
wndpaink ler Sacure Soclouts Layer (SS1). Im this version, you ean define & single
E Systam sdmisssiraien configuration for the entire application-serving ansirgnment. This capability snables
B ¥ou 1o cantrally mansgs secure communications. In sddition, trust zones can be
Wsars wed Groups watablished in multiple node snvironmants by cvernding the default, call-leval S50

L Eiga.
B Manitaring #nd Tuming configuration,

B Traublashosting 2 you have migrated & secured snvirsnmant te this versian using the migratien
utiliiad, tha ald Secure Sockats Liyar [S5L) configurationd ade redtoded for tha
B Sarvica intagratian varicus andpoints. However. it s necessasy for you to re-configure SSL bo take

sdvantage of the centralized management capabdity.
B vooi

Configuration settings

Manace scdogiol decurity configurakians

HMan. i iratign

[Manage endpoint security configurations] #2 U v 7 L ¥,

[Inbound] > [<cell name>]> [nodes] > [<node_name>] > [servers] > [<SL_server>] #BH L £3, Z

T T. <SL_server> % Service Link 723 f&BH &1 TV % WebSphere #—/ 3T,

7 7 AZ L E Tz WebSphere JREE T, 7 7 2 ZIZJE L T e WebSphere ¥— /32 Service Link %
EETHIVLERSY £, LT, 47 Service Link 1235 L7z —"ZHEE L T ZI W,

KDRZ Y=gy PBENEDE L > a3 > DLUFEDR 2 Y —22 g MIHRSHITT,
WebSphere ##45/%, <cell name>, <node name>, #JIN<SL server> (2t o TERIHELR D ET,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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| £58 LRATLEE
Service Link 2§ F¥14 >+ ssLo@gz B
GEL certificate and key management
S5L certificate and key management > Manage endpoint security configurations
Displays Secure Sockets Layer (S5L) configurations for selected scopes, such as a cell, node, server, or custer.
Local Tepology
B Inbound
B ¢mhliSCell0i{CellDefaultSSLSettings, nulll}
B [ nodes
B xmhliSCelManagerd]
5] ﬂ wmhli5Hode01{NodeDafaultS5LSettings, nulll)
B @ servers
B TR nodesgent
@ sanea |
[0 clusters
B [ nedagroups
“ CefaultNodeGroup
MSBus
EH Cutbound
AT9T 8 [<SL server>]V 7% 277 LT, ZOREL—V %&£, [Inherited SSL configuration

AFv7 9

name] 7 4 — /L RIZEREINTWAEEHRLET, 22X, ROAZ UV —rvay hTHE,
[Inherited SSL configuration name] 7 « —/ FiZ{¥ NodeDefaultSSLSettings] OEMNFEE STV E

‘@—O

SS5L certificate and key management > Manage endpoint security confiqurations > serverl
Displays Secure Sockets Layer (S5L) configurations for selected scopes: such as a cell, node, server, or cluster

Configuration

General Properties

Hame
|=en'er'. |

Direction
|lnaound |

Inherited SSL configuration

LR L configuraktion mam
|NedeDefaultsSLSettings 1 ]
—

Inherited certificate alias
[t ]

Specific 55L configuration for this endpoint
[ override inherited values

55L configuration

CellDafaultSSLSattings Update certificate alias list

Manage certificates

Certificate alias in key store
(none) =

Reset Cancel

[ apply | [ox

Az 5 [Related Items] =2 & 3 > T, [SSL configuration] #27 V » 27 L TH»bH

[NodeDefaultSSLSettings] #27 U v 7 L £,

[ oL-26388-01-J
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H58 YRFLEE
W Sservice Link Z2EF¥2 4> D SSL OHE

551 certificate and key management

551 certificate and key management > Manage endpoint security configurations > serverl > 551 configurations
Defines a list of Secure Sockets Layar (S5L) configurations.
@ Fraferences

[New| | Delete |
=N ellEslEH

Select Name

CallDafaultsSiSattings

| HodeDefaultSsi Settings

Total 2

AF97 10 [NodeDefaultSSLSettings] ~*— Y TRDEZHZE L T[OK] 227 U v 7 LET,

Z4—ILF &
Trust store name NodeDefaultTrustStore
Keystore name NodeDefaultKeyStore

S5L certificate and key management

Li o, > Manage endpoint security configurations > serverl > 551 configurations >
NodeDefaultSSLSettings

Defines & list of Secure Sockets Layer (S5L) configurations.

Canfiguration

Ganaral Propartios

Additional Proparties

#* Name
|ho:e3e‘au LSS Sattings uality of protection [QoP) settings
Trust and key managers
Trust store name i
HodeDafaultTrustStore w Custom propertiss
Kaystora nama o -
HodeDafaultkeyStore I SOl L I Related Items

Default server certificate alias

Key stores and certificates
(none) =

Dafault cliant certificate alias
(nona) -

Man: @nt scope

115Cell0L:(node) ivmhllSNoded1

Apply | ﬂl Reset | | Cancel |

AFw 7 11 [Save directly to the master configuration] 72 U v 27 LE7,

AT9w 7 12 [NodeDefaultSSLSettings] *— V& HEME (FEOAZ YV —rray hE2R), AL S
[Related Items] = 7 +* = > C [Key stores and certificates] %27 U v 7 L ¥,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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Service Link 2 F¥1 4> @ SSL oxx M

SS5L cartificate and ey mansgemant

551 certificate and kay mansgement > Manage endpoint security configurations > servarl > Koy stores and cortificates
Dafines KayStore typaes. induding eryplagraphy, RACF(R). CMS. Java{TM), and all TrustStons Eyped.
@ Prefarances

[New]| | Dalate | Exchangs sigrars.. |
[l
Selact| Name 2 Path 2 Remotely managed & | Host list &
IIDefaul | ${coNFIG_ROOTYH cells/vmhi1SCalDL key.p12 [ ratse [
CollDefaultTruststors | ${CONFIG_ROOT) calls/vmhl15CaND ftrust.pi2 ™
| CellTPakeys | ${coNFI6_ROOT) calls/vmhi15CelD1/ tpa joaks [tatse

ModeDalaultieytors | ${CONFIG_ROOT} calls/vmhi1SCallDl/ noden/vmhliShoda L key.512 | falee

HodeCefaultTrystStors | ${CONFIG_ROOT) cells/vmhl15Call0 1/ nodes/vmhll Shoded 1 /trust.pl2 | false

AFw 7 13 [NodeDefaultKeyStore] #2 V v 7 L %7,

Configuration

Ceneral Properties

Additional Properties

Namae . "
l'lceoao"au::}(o-,-s-.oro | Signer certificates
= Parsonal cantificates
Path SRR S T
[s{conFiG_ROCT)/ calls/vmhl15Call01/nedes/ vmhl1 Soded1/key.p12 ] # PBersonal certificate requests
Cust: i
Change password Custom properties

Confirm password

Type
PRES12 -

_' Ramotaly managed

Read anly
Initialize at startup

Enable eryptographic operations on hardware device

apply | [oK] | Reset]| [ cancel |

ZAF7w 7 14 [Additional Properties] & 2 + = > T [Personal certificates] #27 U v 27 L7,

S50, aantiliate and kay osanatasnl > Masian anidpinl sedweily (oo fauralien > iarcee] * 551 = Settmar >
NodeletauRMechtorg > Paronsl cartificatas

Macages parsanal certificaten.

=

B Prafarances

Craate @ veif-nigrad certificabe | _oetece Racaivs # cartificabe drom o cersdicats suiharity | | Replece | | Bxiract | | import || Bxport
L= lES 65
Salect Alas Tnaad by Tnwad b 3 Sarisd number Exprstan O
' dalnt o W———— [ W————— 129547 04722087000 valid from
GelaM, Coul =i, Ceul Jasuasy 12
2088 b2

AT9F 15 ldefault) =4 V7 A%E L, iEHEOHMIIRAB N TN L 2R LET,

ATYFT 16 [default) FEAEOHDMIRPUINTE 5T, ZDOFEHFA Service Link ¥ — BRI 25613,
TEEo [Mdefault) FEAZFEOMHEM ) ITHELET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
[ oL-26388-01-J .m



W Sservice Link Z2EF¥2 4> D SSL OHE

ATYF 1T —Jh, Z0o' 7> a v OEMYIT Islkeystore.jks| 7 7 A WMIZHERL LT REAEZ A4 2 551%
[Mslkeystore.jks| 7 7 A VO (AR E T,

ldefault] FEBAEDOFA

AFv7F 1 [Personal certificates] ~*—C, ldefault] =A V7 ADHNZH DT = v 7Ry 7 A%F AL T0DH
[Extract] "% > %27 Vv 7 LET,

—— 0 O
554 ceetilicate and ki manmitasnt > Masiae £l ient sty > smevael * G5 Settnas > Kex stones anl certilicabes >
HodeleisuRKeytizre = Parsonsl cartificates
Mpmages peraane! carthicaten,

§ Srwlwantes
[ Crnste & sul-agoed cactficats ] etes | Bataira & cetiicute fram o coificate authorty Raplece ||| Extract || tgort || fnzenn
= | S—
Lol o
Fatect| Alge Tewoad by 3 Tewend b2 Sarisl number Expaagon O
¥ | delmi CHevmhi23.oakass.celosis.com, Chwembl33.cakgas celosis.com, 129 5BAT04TIZ0RNTO00 vahd fram
Ge18M, Sl SelamM, Ceut Jeumey 22,
038 b
Jasuary 22,
2032
Totsd §

ATvT 2 ROWEANLET,

Z4—ILF &

Certificate alias to extract default

Certificate file name C-¥temp¥default signer.cer 72 £ D/ A% % NJ)
Data type Base64-encoded ASCII data

251 cartificate pnd key managament > Manage endpoint security configurations > serverl > 551 configurations >
> Key stores and certificates > NodeDefaultKavStors > Parsonal certificates > Extract

certificate

Extracts a cartificate from the key store to be added to ancthar key store as a trusted caertificate (signar).

Configuration

General Proparties

Certificate alias to extract
default

* Cartificate file name
|C:'\b-mﬂ\dlflult_signer.crr

Data type
Baseb4-ancoded ASCI! data

apply | [0k| [Reset | [ Cancel

ZFvF 3 [OK| %7V v/ LET,
AT9F 4 Service Link 2 ER TV 5 WebSphere ¥ — "% Fifd#) L £ 7,

ATFwF 5 [SystemOutlog] »7 77 ANEZRBLTKDOLEIBRAvE—U0RH D Z & &M L, WebSphere
PNt X 27 KA—bF (DFV, A—F9443) CEELEZEZMHBLET,

TCPC0001I: TCP Channel TCP 4 is listening on host * (IPv4) port 9443.
CHFWO0019I: The Transport Channel Service has started chain WCInboundDefaultSecure.

I T, Service Link #—E 253 SSL ki U, [default] SEAZERERT DL OBV E LT,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |



| $5% SRTLEE

Service Link 2 F¥1 4> @ SSL oxx M

AT9 7T 6 Service Link H—E A0 tFxaT A= 27 =T VT DAL, IMNBL AT LEEHT 5
AT LEREIC TC:¥Htemp¥default_signer.cer] 7 7 A LV ZFXEFELET, ZDT7 7 A VIZIE, Tdefault)
FEAEOBEA BT ESEM SN COET, 2 OFEIEIL, SSL BRI SMNB L AT 408 Service Link
P—ERLFHTEDLNY N2 AV 2L TEDLL DT, SMBVAT LD R T A RABTITA V=
FNTAMENRS Y ET, £, SMBT AT Al Service Link % — B 2 @ https URL (2853 2 B2
HYFET, 2L xiE, AFEAliD Service Link URL 728
Thttp://<servername>:9080/IntegrationServer/ishttplistener/<agent name>] Thd L LET, ZD

URL 1%, Thttps://<servername>:9443/IntegrationServer/ishttplistener/<agent name>) \ZZAHEJ 5 3
BV ET,

Islkeystore.jksl 771 JLOERA

AF97F 1 WebSphere Administration Server NEMEL TWD <2 v O—HT 4 L7 FUIZ, (2 OED Y TIER

L72) [slkeystore.jks| 77 A& ab—LE7, & zxiX., 77 A /1% C¥temp¥slkeystore.jks |Z =
[:o_ l/ i jﬂo

ATwF 2 [Personal certificates] ~<—C [Import] R¥ %27V v 7 LET,

L cortificsie sad key mansgsssnk ¥
S5 cartelicate and hey sunsgemes > Hansge and seiurity cealigraisns > gacear] > S5 conl) = madeielauhss = Baw Mloces sad coctificstes >
M Daf et rStide » Pasnsasl castilicaten

Mansges parnons] carbficste.

B #refeean

1 Creste & aal-sgaed certilhate | oetets | Eageion & (artficain Tram & qeriilscaie Bekbarity & aplace | [ ;.MJ

(e oo

d [k

Selact Al 3 Imsuad by 3 Insuad b Serisll number 7 Expiration 3

il kdt CH=smhll Y askge . calaaiaoam, Chssmhli S cakge.calaaipcam, 1 2RS4 T T IZ0RNTO00 Waldd drom
O=]BM.; C=urg O=iBM; C=us Janumty 23

it b
Janumry 22,
DEid.

Total 1

ATvT 3 KOMMEEATILET,

J4—ILE B

Key file name C:¥temp¥slkeystore.jks,

Type jkso

Key file password slpassword,

[Get key file aliases] & 4 > TANVTADV A 2V 7Ly yatdhIZRF 27
Vo7 LET,

Certificate alias to import servicelink,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
[ oL-26388-01-J .m



®5 PRATLEE
B Service Link 28 F¥21 4 > 0 SSL OfE
551 certificate and key management > Manage endpoint security confiqurations > serverl > 551 configurations >
HodeDefaultSSLSettings > Key stores and certificates > NodeDefaultKeyStore > Personal certificates > Import
certificates from a key file
Impaorts & certificate, incduding the private key, fram a key store file.
Configuration
General Proparties
* Key file name
[er\tempisikaystore jics
Type
JKS -
* |:::‘:il‘|"plumrd [ Gat key file aliases ]
Cartificate allas to import
servicelink w
Imported certificate alias
|
apply | [oK| [ Reset Cancel |
AFyF 4 [OK]%27VUvs LET,
ATwv7 5 [Save directly to the master configuration] %27 U v 7 L £,
ATFv 7T 6 Iservicelink] fEBAENRELL A VR — SN2 L 2B LET,
mm;ﬁ_bnr;mn%.m = pmrymel > EHL - £ =
G.::;:.:.ou canificatas.
Craate 3 sei-pgned cornione | | Dwiwn | | Raimien & conilicate bom 8 ceaduate suthory | | esiace | #saram | | teeoen | | Expen |
h L]/
.H-du-ﬂ lened by © Tlnedia 3 T Sartal mamber Expiraticn &
g:'w':\u -?-Jlﬁ Mlm‘l“ﬂ:; Cﬁ:w -D'llI‘Q.‘llﬁ ARRTRACE, 12TAREETO Vakd froam
ST=CA, S=id S e :{-:::-:a:
— e L T, Gy, AT, | ITISRATRATIORTO00 ,..:”;;"rf?z.
Total 2
ATF9FT T BEON—YOERICHET Ly K7 T AT WebSphere & — D427 Y v 7 LET, &z
WDAZ Y —ray hTlE, Tby RZTANOD [serverl] V7 %27V v 7 LET,
| . = = Hoda Daf sulS51 Sellingy > > |
AFvT 8 WOMEEAIILET,
Z4—ILF &
[Override inherited values] = > 7 |F=zv IRy I AEF T LET,

Ry 7 A

SSL configuration

NodeDefaultSSLSettings,

[Update certificate alias list] &8 % >

7 LET,

TAVTADYV A RZ ) 7Ly adTRIZ3REZ 270 v

Certificate alias in key store

servicelink,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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| $5% SRTLEE

AFv7 9
ATv7 10
ATv7 11
ATvT 12

& K

ATy 7 14

Service Link 2 F¥1 4> @ SSL oxx M

General Properties

Directian

Inbound |

Inherited S5L configuration
Inherited 55L configuration name

NodeDefaultSSLSettings

Inherited certificate alias

Specific S5L configuration for this endpoint

¥ override inherited values

S5L configuration |

NodeDefaultSSLSettings Update certificate alias list | Manage certificates

Cartificate alias in key store
servicelink

Apply | oK Resat Cancel

[OK] %27V vy 27 L¥ET,
[Save directly to the master configuration] %27 U v 7 L£7,
Service Link 23EBH &4 TV % WebSphere % — "z EE L £ 7,

[SystemOut.log] 27 77 A NVESMLTIROLIRA =V BH D & 57 L, WebSphere
=R EFX T K=k (DFY, F— 1 9443) TEHELEZZ LE2MHERLET,

TCPC0001I: TCP Channel TCP 4 is listening on host * (IPv4) port 9443.
CHFWO0019I: The Transport Channel Service has started chain WCInboundDefaultSecure.

Z LT, Service Link ¥—E 258 SSL IZ%HiS L. Tslkeystore.jks] 77 f Vv b A VAR — b Lz
lservicelink] FERAZEZMATLI L OICRY EL,

Service Link ¥ —EZADH L F =27 R— 2T 4 =7 NI T BEAIE. INE AT LB+ 5
AT NEHEIZ (ZOBEORY)ITIER L) Tslsigner.cer] 77 A VEEEFELET, ZDO7 74T
%, Tservicelink| FERAE OB FIEAEDKMI N TWET, Z OFEBEIX. SSL HEfFIFICIMNH T 2
7 573 Service Link ' —EALEETE LNV o= VML TEDL X DI, MBI AT LD T
ARARTRACR=FTDRERHY EF, £/, SMB AT A1F Service Link 77U r— g
@ https URL ICHEfE T 5 M E R H Y £7, 72L& 21X, £HEATD Service Link URL 728
Thttp://<servername>:9080/IntegrationServer/ishttplistener/<agent name>] TH»H & LET, Z D
URL (%, Thttps://<servername>:9443/IntegrationServer/ishttplistener/<agent name>] \ZZH 3 5 M H
D0 ET,

lslsigner.cer] 7 7 A VAMERR L TWRWEEIX, ROFIEZETTLL, 22 TIDOT 7 A V& Ek
T&EET,

a. [Key stores and certificates] > [NodeDefaultKeyStore] > [Personal certificates] ~<— 2B Hh L £
-?—O

[ oL-26388-01-J
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W Sservice Link Z2EF¥2 4> D SSL OHE

Sl ceetificabe sl hew ssansaessest > Manane esdisiel securite cosflausations > seereed > Ko sinees and cerificates > » Parssasl
sz rarsomel tetdcaten
B Sraferancen

[ Craans b S Sl G ] Eetets s & d971he e T e § IRl ety | [ mestacn || nna || g | | pumen
Ll
Saliit Ahn I e by Bkt 98 Barinl rrnbar
7 UL ELOY Enmite A, CU= ety Anmus En= Ga. CU=Crewbty Sanue 12IREIETS
= nanSoale, ", LeSen NH!H D mlh s LeSan HM
STwCA, Cmilif
et Chmwrmitia 3.oskoas.cwlontn.com. et 13.oakgaacalonis.com 1293047 04TZIOBETON0
O=imM, C=us O=iBM, C=us

Total 2

b. [servicelink] =4 U7 RADHNZH LT =y 7Ry 7 A%F L Thb, [Extract] R¥ &7
Vw2 LET,

55L certificate and key management L4

> Manage endpoint security configurations >
M>M>W>W>
Extract certificate

Extracts a certificate from the key store to be added to ancther key store as a trusted
cartificate (signar).

Configuration

General Properties

Certificate alias to extract
[servicelink

* Cartificate file name
|C:\lamp\slsignet.cm|

Data type
Basebd-encoded ASCII data «

Iappl-,,-l ﬂ Reset Cancel

c. ROEZANLET,

Z4—ILF [

Certificate alias to extract servicelink

Certificate file name <C:¥temp¥slsigner.cer 72 EDE & AT >
Data type Base64-encoded ASCII data

d. [OK] %2V vs LET,

9 5 R4 {E&ht= WebSphere BEDIZEDH

Service Link —EAD3ItF 27 K— F &7 4 E—7VITT L5513, Request Center H—E 2D /5
éﬁ’(%é Java il F—X F b BEAEREHE L A R — ]\*9”%32%73%% DET, ZHUE. 7T R
WZJE LT R0, JNE L7 WebSphere — /3T Service Link 238 {ET 5729 TJ, (Request Center
io‘J:U“ Business Engine @7, 7 7 A ZIZA A h—/LT& £7), Request Center (X, FEITHFIZ
Service Link th— B A HEfe 5 (7 T4 7 ) & LTHREL £3, Request Center ® F 7 A A |
ICBAEMNAEL A VAR — T 510E, ROFIEEFATLET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |



| £58 LRATLEE
Service Link 2§ F¥a1 4>+ ssL oz B
ATv7F 1 WebSphere H#lz v —/Lizu 74 > L, [Security] > [SSL certificate and key management] (28 L
i j‘o
ATY [Manage endpoint security configurations] #27 V v 7 L £,
A7y [Outbound] > [<cell name>] > [clusters] > [<cluster name>] % & L 9, Z T T, <cluster name>
1% Request Center 77U 7r—3/ 2 U3 EB &4 TV % WebSphere 7 7 2 Z T,
KDALY =g 0 PBLIEDEL 5 > DLUEDR 2 =225 » MNEHERSHITT,
WebSphere B4 13 <cell name> 754 OF <cluster name> |ZJ- > THFPHL D F T,
#5L certificate and key management
551 certificate and key management > Manage endpoint security configurations
Displays Secure Sockets Layer (S5L) configurations for selected scopes, such as a cell,
node, server, or cluster.
- Local Topology
B Inbound
B Outbound
B hydra3Celldi(CellDefault3SLSettings, null
B [ nodes
B0 -
E [ nedegroups
NSBus
ATv7 4

[<cluster name>] V> 27 %27V v 27 LT, ZOFE—Y % E £7, [Inherited SSL configuration
name] 7 4 — /L RIZEREINTWAEEHALET, 21X, ROATZ UV —rvay hTH,
[Inherited SSL configuration name] 7 «+ —/V FiZix TCellDefaultSSLSettings| OfENFEE I TV &

‘@—O

L certificate and key management

551 certificate and key management > Manage endpoint security configurations > G2
Displays Secure Sockets Layer (S5L) configurations for selected scopes, such as a cell, node,

Configuration

General Properties

server, of clug

Nama

[z2

Dirgction

ICutbcun:i

atian

Inkagtad 22) i

CellDefaultSSLSettings

Inheri certificate alias

mull

Specific S5L configuration for this endpoint
[] override inharited values

S5L configuration

CellDefault55LSettings v Update certificate alias list |

Manage certificates ]

Cartificate alias in key store
(none) =

prl\r] ﬁ] Resat Cancel

[ oL-26388-01-J
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W Sservice Link 3#E F¥2 % > F® SSL OHE

AFyT 5

ATFvT 6

A7y 7
A7y 8
ATvT 9
ATv7 10
ATv7T 1

AFvFT 12
2T7Fv7 13

257y 7 14
279 7T 15
AFv7 16

FHMZ & 5 [Related Items] &2 + = > T, [SSL configuration] 27 UV » 7 LT b
[CellDefaultSSLSettings] #2 U v 7 LE7,

[Trust store name] 7 « —/V FOfEEZF = v 7 LET, =& 21X, ZDfEIL [CellDefaultTrustStore] 72
FILRESNET,

FIZH 5 [Related Ttems] @ [Key stores and certificates] #27 U v 27 LE7,
[CellDefaultTrustStore] 27 U v 7 LE7,

#5181 ® [Signer certificates] 227 U v 7 L7,

[Add] R EZ %27V v 27 LET,

WoOMEEATIL, [OK] %27V v7 LET,

Z4—ILF &

Alias servicelink

File name C:¥slsigner.cer

Data type Base64-encoded ASCII data

[Save directly to the master configuration] 7 U v 7 L £,

[RequestCenter.ecar¥config¥] 7+ L7 U D F®D [newscale.properties| 7 7 A /L& RD L HITEH
LET,

WRDINTA—=F R LET,

isee.base.url=http://<hostname>:9080

INEROLIICEFELET,

isee.base.url=https://<hostname>:9443

Request Center 23EBI S 71TV % WebSphere 7 7 A X D /) — RZLIZAT » 7 13 ZVIELET,
Request Center ™ WebSphere 7 7 A % & FiEZ#) L £,

FEORT 1 ZETLARVWEHI2T 572912, Service Link Y —E 2D L F 27 N— FBLUE
Xa7 R—bE2ELLLF T AEAERHVET, ZOXHIT5 L, (WebSphere 7 7 X % TEHE
L TW3%) Request Center 7 7" U r—3 a 33k F =7 URL (http:/<hostname>:9080) % fFEH L T
Fl&#iE Service Link ICHHE CTE E T, 7272 L, TRTOIBLY AT ANLDIH FEEF 2T K— F~D

TIRAET Ry 7 THOIC, (T7AT U4V VAT ARE) RALDOMNRENLTHIEHT
xFET,

Service LInK E#{EFXa A D SSL DEFE

BME

Service Link =— = M3 http/ws 7 ¥ 7 Z I L THMBL AT DTHEEA v —VEXRIET D5
B, ==Yz MISE Web ¥-— N0 http SR E 7213 Web b — B ATEREZRIETHZ7IA4 T e L
THERE L E 97, AMES Web —/373 SSL (PG DA, 2D Web r— Ltk o 7 R 2 L4 572

WL, Service Link IZH DR ENMERGENH Y £7,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |



| $5% SRTLEE

%1% URL

ATy FT1
ATvT 2
ATv7 3
ATFv7 4
ATvT 5

Service Link £fE F¥21 24> F@ SSL oxx N

e Service Link =— = > b D%(F URL 1%, SMH Web +— 3D https 7 RLAB LI PEF 27 F—
FEBEZRTLERDHD 7,

o SSLBHTREETEX ANV Ry =A 7 ZMHEST HI2IE, S Web — DT 2 )LAER % MGk
T-é“ AN BLETRE (ABFX—FEHE) 87747 b (DF Y, Service Link ¥ —ER)
BT, ﬂﬂﬂmb%~n@£%iﬂxmsgnaa@%ﬁwmﬁ%(cm ko TELESH
TWRWE | L DOEAIT SSL N R = A 7 HEIT Service Link 234028 Web $— D EEE 4 #
FETEY, HEEICRK Li@"o ZO%A L, Service Link V—VEAWMER T 5 547 T 37
F—X pTEBHEFETEHEICA, VAR — N TBLERH D F9,

Service Link 238%™ SSL xtits Web H— 28 L TWO DA 1%, M Web — T L2 1 29,
BEOBELETRELA VR — T AMNERHIZGERH D T,

Service Link 1, 7947 e LTULSSL Y Ry =A 7D 7 T4 7 2 MaEBAERGHEAZ AR — K
LTWEHA,

WDErvarTiE, BEFEICOWTFHELIFHALET,

Service Link {27 7 £ A T& 52— & LT Request Center {22 71 ' LET,

Service Link & ¥ = —/LIZE) L T, [Manage Integrations] # 7 Z &R L £,
BETHZ—Vxr hEERIRLET,

T— = h® [Outbound Properties] ~=— Y & & £,

[HttpOutboundAdapter.RoutingURL] 7 ¢+ —/L RC, https 7 FLAB L VOEF¥ 2T F— bESE AT
LE7 (Fz& 2, https://192.168.21.202:8444/HTTPSimulator/ 72 &),

[HttpOutboundAdapter. AcceptUntrustedURL] 7 «+ —/L Dl % [false] ICFRE L T, & ¥ = 7 7e ki
PTbhd L5 LET,

Configure Outbound Properties

Name Value
HitpOutboundAdapter RoutingURL hitps:/f192.168.21. 202:8444HTTPSimulator/
HttpOutboundAdapter. AccepiUntrustedURL false

[Savel 227 U v 7 LET,

BETES CAX—RA7ADEREINAZTDA R—

BLEHEE A VR — T2 FIEIX. Service Link BEMEL TWAHT 7V Fr—v 3 v #—n
(TJTBoss 4.2.3], TWebLogic 10.3]., £721% [WebSphere 7)) 2L~ THRAEV E4, 77V Fr— a3
P —REEHOFIAE FETT LR, ROFIEEZFTTL2LERHD 7,

[ oL-26388-01-J
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W Sservice Link 3#E F¥2 % > F® SSL OHE

JBoss 4.2.3

AFvT 3

o« S Web F—ROBLELEREE 7 7 AADOBIFLET, THELTIICIL, A Web H— %
BEF 5 AT NEHA TG L, 20 Web —A0¥ ¥ 2 U7 ¢ (REICHFIT 57 2 ¥ L]
BOBLAETNAE (AHF—) 2xr K- bF5 Lo RELET. BAETNEIL. [Baseod T
LS ASCIL B TT 2 2K— b5 UERD Y T, K. Base6d TH (kS NGk
HEOFI 7L ET,

MIICPDCCAaUCBEl7wlcwDQYJKoZIhvcNAQEEBQAwWZTELMAKGAIUEBhMCVVMxCzAJBgNVBAgGTAKNB
MRIWEAYDVQQHEW1TYWAgTWFOZW8XETAPBgNVBAOTCG51d1INIYWx1MOswCQYDVQQLEwIJRQTEVMBMG
A1lUEAxMMS2hhbmcgTmdleWVuMB4XDTExXxMDMxMjESMDION10oXDTIxXxMDMwOTESMDION1owZ TELMAKG
AlUEBhMCVVMxCzAJBgNVBAgTAKkNBMRIWEAYDVQQHEW1TYW4gTWE0ZW8XETAPBgNVBAOTCG51d1N]j
YWx1MQswCQYDVQQLEwJRQTEVMBMGALIUEAXMMS2hhbmcgTmd1leWVuMIGEMAOGCSgGSIb3DQEBAQUA
A4GNADCBiQKBgQDhTxg2RwarD6WndigYeOOk3ykfXzZiDArf/X63omXquTmNOUp+mg6oJmPAfgJA
17k4+Dn7dfVtAc4h8gra7PBeBU48zrzRqZd6VAKO7rz++Ci1Qt064mHXYVomb5vIWPGeKA41j9viv
ENJj/tE/6++IgbwnxAgqeZtY3EVEM7dcCWDwIDAQABMAOGCSOGSIb3DQEBBAUAAAGBARAgCnEEAOVY
Uf2S+0AXYDO5N387a035APsz511UM501KR/KW30Rz/v0P0I/03n312kDIJ01111pl6gpZRtPEsrl
P00TulcXfPmizEtz001e606gDS+DzkS1+YYz2mLL2Zq40d1EPsMolyqgyUmyg3GHaEnuhWemcv2aA
wGFgbQYd

SR Web T — "OFEHEDOEFELE M, VeriSign X° Thawte 2 E D L MBNLRIER THHHA. BE
D% D CA EXLEIT Sun IDK T TICREF A TH L7720, 1FEALEDOHEITIXZOFIEEZ A
¥ v 7 T&EJ, WebSphere [ZHA b 7IZIEH— K X—F 4 ORBFERBLE DT EN TV RN 20,
WebSphere TIZZDFIEATE T T 2 MERH Y £7,

Service Link v~ > IMEHE | 22— L LT, KOFEEZETLET,

Service Link ¥ > DO—W7 4 L7 R UIZ UM AT LD) BALAEMRAEZ 7y A VEa ' —LET,
72E 2, BAEFEMENET 7 A0 Textws.cer] DA, T D7 7 A /L% Service Link <3 > D
[C:¥temp¥extws.cer] [Za b —LFET,

Service Link v~ > > D7 4 L7 VU [<JAVA HOME>¥jre¥lib¥security] C. 7 7 A /V lcacerts] % f.

DIFET, T T, <JAVA HOME> 1% SunJDK 6 A > A h—LD)—k T4 L7 MY T, ZDOT7 7
AME, SunJDK 6 A VA P —VICAENTWD, FHTESCA F—X 7T,

<JAVA_HOME> 8, JBoss 77V r—>a vy h—N"THMAT DL JavaT 4 L7 U TH D Z & 2R
LE3, [<APP_ HOME>Y¥bin| 7 1 V7 b UIZH B 7 7 A /L TsetEnv.emd] T, JAVA HOME % &
BEELET, 72 21E. set JAVA HOME=C:¥jdk1.6.0 23 73 ¥ 33424 L £+,

[Command Prompt] ¥ 4 > RO TROa~v > FEFETLT, BAEEHEL lcacerts] ¥—R F 71T
A A= LET,
cd <JAVA HOME>¥jre¥lib¥security

<JAVA HOME>¥bin¥keytool -import -trustcacerts -alias extws —-noprompt -file
C:¥temp¥extws.cer -keystore cacerts -storepass changeit

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |



| $5% SRTLEE

(E)

ATv7 4

WebLogic 10.3

A7y 2

ATv7 4

WebSphere 7

Service Link £fE F¥21 24> F@ SSL oxx N

Lo a~y KT, lcacerts) ¥—A KT 77 A VO/NRAT— RPRERET 7 4L MED [changeit)
THLEWELTWET, AL TVWDORET, "AUV—FEZELWEICEZHEZ 7, —alias X7
A—=ZIZOWTIE, B Textws] &, ZOFBLEMERATFIHEMT LW RV T RZESHZ LT L
MTEET, HEOBALAETENELA VA= 55603, BAAMAEZLIC-BOA VT X4 %
YL TOMERHY FT,

Service Link — ¥t 2 & FHit# L F 3,

WebLogic v > ® [)— ) =—H% (UNIX & Linux O%E) £7-0% IF8E) =—3% (Windows
DHE) L LT, ROFREZFATLET,

Service Link ¥ —E 2238 L T\ % WebLogic ¥~ > O—H5 4 L7 bV IC Uy AT D) B4
FAEAET7 7 A e a—LET, L AE BAELEHETY 7 A0 Textws.cer] DHAT. 20
7 7 A V% Service Link ¥ > ® [/tmp/extws.cer] (a2 —LFE T,

2 FREE X 7= WebLogic 5T T, 2 7 X5(Z/F L Ty 7Ze» WebLogic #—-Y(Z Service Link & /%
BT BLER B 0 F T, Lo T, £7 Service Link (Z4#8 L 7= WebLogic 7 — N&#E L TS 72
28

Service Link v+ > @7 4 L7 NV [<J4VA _HOME>/jre/lib/security] T, 7 7 A /L [cacerts] % Ji
DIFET, T T, <JAVA_HOME> X SunJDK 6 A VA h—L D)L —F T4 L7 MY T, ZDOT 7
A%, SunJDK 6 A A h—/VZFEl SN T WD, FHTES CA F—X 7T,

<JAVA _HOME> 75, WebLogic 77 J &r—2 3 > V—NPEHdSIELI Java 7+ L2 F Y THS
SEFHERLTSESY, ZhETIIZIE, I<KWL_HOME>/common/bin/ =1 L2 N JIZH 35
lcommEnv.sh) (Windows D% 514 lcommEnv.cmd /) T, JAVA HOME ZE&H L £ T, =& 24,
JAVA_HOME="/opt/jdk1.6.0 23" 7o X2 | £

[Command Prompt] U 4 & R TRO 2~ F&FEITL T, BAEIEHAEL (cacerts) ¥—A FTIC
AR —hrLET,

cd <JAVA HOME>/jre/lib/security
<JAVA HOME>/bin/keytool -import -trustcacerts -alias extws -noprompt -file /tmp/extws.cer
-keystore cacerts -storepass changeit

Fioa~<y FTIE, lcacerts] ¥—A N7 77 A NVDONRAT— KNEIET 7 4L MED [changeit)
ThHERELTHNET, HHLTWAERET, RAU— RFZELVMEICEX#: 9. —alias /375
A—=ZIIOWTIE, fE Textws] &, ZOBLZIWRFIMEMNT @R V7 AICEEHRZ D2 L
WTEET, BROBLEZIMREL A VA — M T 25813, BAFIMHE I LIL—BOZA VT A4 %
OB THMERDHD FT,

Service Link 23EBH &7 Cuv % WebLogic ¥— & HiEZ#) L £,

WebSphere FHE =1 Y — /LT V7 EATEHa2—HF L LT, ROFIEEZFEITLET,

[ oL-26388-01-J
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ATvT 3
ATv7 4

WebSphere HH Y — B3 BEI L TWAH~ I O—T o L7 MUIZ UHET AT L0) BLEERAE
Ty ANEaA—LET, Ll xiE, BAEMRAETY 7 A L0 Textws.cer] DHFEIE, ZDOT7 7 AL
% WebSphere v @ [C:¥temp¥extws.cer] (a2t —LFE T,

WebSphere Bl =1V —/LiZm 7 4 > L, [Security] > [SSL certificate and key management] I H) L
£7

| Ve Al asics - L ! t
walcama | S50 cartificats snd kv mansgemant

551 certificats and key managemant

Configurstion

and key mansgemant

B emvirsnmant

B systam sdmissstration
B Waars #nd Groups

B Manitaring and Tuning
B Traublashosting

B servica intagratian

551 configurations.

Tha Secure Sockets Liyer (S5L) prototol provides S6IuUre COMMUNCELons Batvadn

ramate Processas or andpoints. 554 security can be used for establishing

semmunicatians inbeund ta and cutbeund fram an endpaint. Te establish secure
smmunicationd. & certificate and an 351 configuration muit be dpecified for the

wndpoink.

In pravicus versions of this product, it nas necezsary to manually configure each
wndpaink ler Sacure Soclouts Layer (SS1). Im this version, you ean define & single
configuration for the entire application-serving ansirgnment. This capability snables
¥ou to cantrally managse Becere communications. In addition, tnast Zones can b
sstablished in multipls node snvironmants by cvernding the default. call-leval SSL
eanfiguration.

2 you have migrated & secured snvirsnmant te this versian using the migratien
wtilitias, the ald Secure Sockats Layer [350) configurations ase radtared for the
varicus andpoints. Hovever. it is necessary for you to re-configure S50 to take
advantage of the centralized management capabslity,

Configuration settings

Manace scdogiol decurity configurakians

HMan. i iratign

[Manage endpoint security configurations] %27 V v 7 L £,

[Outbound] > [<cell name>]> [nodes] > [<node name>] > [servers] > [<SL_server>] =B L £7, 2
Z T, <SL server> (% Service Link 23EBH 41TV % WebSphere #— /3T,

2 Z Xk X WebSphere RIE Tld, 2 7 X ZIZ/E L TV WebSphere ¥ —3(Z Service Link #

BT ELERH Y FEFT, LEIN>T, £7 Service Link |2 L 7= WebSphere #— ~Na#FE L TS 72
&,

CDEL g DT NTDI 2 Y =22 g v FTHEL <cell name>, <node name> %L TN

<SL server> THEDHIZ ;L T F T, /L T3 WebSphere IRESIZIN L T, 246 DfF & 5 & H
TS,

55L certificate and key management (4

551 certificate and key management > Manage endpoint security configurations

Displays Secure Sockets Layer (55L) configurations for selected scopes, such as a cell, node, server, or
cluster.

Local Topology

B Inbound
B Outbound
H wmhliscalldi{CallDafaultSSLSattings null)
B O nodes
= @ vmhllS5CallManager0l
= @ vmhliSNedgdi(NodeDefaultSSLSaktings. nullll
B (@ servers
® ) nodeagent
[ clusters
B [ nedegreups
liSBus

Il Cisco Service Portal 3> 74 Fal—¥av #4F

OL-26388-01-J |



| $5% SRTLEE

ATv7 6

ATy 7T

[<SL server>1 V> 2% 27Uy 7 LT, D

Service Link £fE F¥21 24> F@ SSL oxx N

REN—V %&£, [Inherited SSL configuration

name] 7 4 —/V RIZR RSN TWAHEZER LET, L& 2iE. RORZ Y —r 3y FTIHE,
[Inherited SSL configuration name] 7 -t —/b RiZ1% [NodeDefaultSSLSettings ] DEA R E S TV E

j—o

S5 certificate and key management

551 certificate and key management > Manage endpoint security configurations > serverl
Displays Secure Sockets Layer (S5L) configurations for selected scopes. such as a cell, node, server, or cluster.

Configuration

General Properties

Nama

|ser\-er1

Diraction

|outbound

Inherited 551 configuration

nherited S5L configuration name )
|I|Dce3cFauitSSLScltin;: I

—

Inherited certificate alias

null

Specific 551 configuration for this endpoint
[T] override inherited values

55L configuration = _I -
CellDefaultSSLSettings - Update certificate alias list Manage certificates

Certificate alias in key store
(none) =

Applv| 0OK| Reset Cancel

HZ & % [Related Items] =2 2= > T, [SSL configuration] 2 V » 27 LT 6
[NodeDefaultSSLSettings] %7 U v 27 LET,

551 certificate and key management > Manage endpoint security configurations > serverl > 551 configurations

551 certificate and key management

Defines a list of Secure Sockets Layar (S5L) configurations.
B Praferances

[New| | Dalste |

I

Select Name I
D afaul in

. bodeDefayltssiSettings

Total 2

I

[NodeDefaultSSLSettings] ~<— Y CIROEZHE L C[OK] 227 U v 27 LET,

J4—=ILF E
Trust store name NodeDefaultTrustStore
Keystore name NodeDefaultKeyStore

[ oL-26388-01-J
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NodeDefaultSSLSettings
Defines & list of Secure Sockets Layer (55L) configurations.

Configuration

Ganaral Propartiss

m > Manage endpaint security configurations > serverl > 551 configurations >

* Name

|f|oG=C efaultSSLSettings

Trust store name
NodeDefaultTrustStore «

Kaystora namae
HodeDefaultkeyStore

| Gat certificate aliases |

Default server certificate alias
(none] =

Default cliant certificate alias
{none) =

Management scope

|:cc||:':'~'rr|h|'.55c |01 :{node)ivmhllShodedl

Applyl ﬂ Rl‘lﬂ] Cancal ]

851 certificate and key management

Additional Properties
uality of protection {Sof) settings
Trust and key managers
Custom propartisd

Related Items

Key stores and certificates

ATFvT 8
ATFvF9

[Save directly to the master configuration] %2 V > 7 L £ 79,
(EfEo 227 YV —>r3 3 v MMIART) [NodeDefaultSSLSettings] <—T % ¢ 9 —EB &, HMD

[Related Items] =7 2 = > C [Key stores and certificates] 27 U v 7 LE7,

551 cortificate and hoy managemant

B Preferences

EI Dalate |

Exchange signers... |

551 cartificate and kay mansaement > Mansas endpoint security conliqurations > servard > Key stores and certificates

Dafines KayStore types, induding erpptagraphy, RACF(R), CMS, Java[TM], and all TrustStere bypes.

Tatal 3

B0
Select Mame 2 Path 3 Remotely managed 5 Host list 5
iizafaul | ${CONFIG_ROOTY calls/vmhi1SCaNDLS key.p12 [ tatse [
CollCafaytTrustsioes [ ${CONFIG_ROOT)/ calls/vmhi15Call01/trust.p12 [ false
Coll TRaKevs | stconFia_RoOTY cells/vmhi13Celo1 koa scouks [ratse

lodelefaultkeyStore | ${CONFIG_ROOT) cells/vmhl15CalD1/ noden/vmhliSHodedi/key p12 | false

NodeDafayltFrustitors | ${CONFIG_ROOT) calls/wmhi15CeND1/ nodes/vmhlLSHoded1 /trust.p12 | false

AT7v7 10 [NodeDefaultTrustStore] #7 UV v 27 LE T,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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Service Link £fE F¥21 24> F@ SSL oxx N

Configuration

General Properties

Hame

i
NodeDefaultTrustStore

Path

${CONFIG_ROOT} cells/vmhli 5Cell01/nodes/vmhll Shodeli /trust.pi2

Changs password

Confirm password

Type
PKCS12

| rRemctely managed

Read only
Initialize at startup

Enable eryptographic cperations on hardware device

[oK| [Resat| [ cancel

Additional Properties
Personal certificates
Pargonal certificate requests
Sugtom propestisg

27w 7 11 Ao [Additional Properties] =2 3 = > T, [Signer certificates] #7 U v 27 L £,

> Mansqs endposl securty conligirations > server] > Kay stores and certificates > HodeDelaslt TrastStons
> Signer certificates
Manages signer cerbdicates in key stores.
B Prefecances
Dalste | Extrnct Retriews from port |
elo s
Saleck Alias 7 PE—r— Fingerprint (SHA digest) 2 Excpiration 7
dafsyln CHwymhll S oakges calosisoom, SEIB3157 1981531 18 1AA 1 31124106 IFA 17 1E4 192122087 (EZBR4BIAT | Valid from
Q=[BM, C=US January 22,
:ln:h:l: 22,
2012,
mmycligntgigner CH=jclient. CU=SWG, O=1BM, OB IFICSED 1701541 381 F7 FOuB 11801 700E31A5 D01 921381 TA 34/:C0 Valid from
Cmirf July 30. 2063
te Octabar
13, 2021,
dummygariaryignes Ch=jsarvar, OUSSWG, O=]BM, FEEIBIFEIEGHCF 129 BANDL 67 1BFICZI 201 T4 B4 EZ 401 2CIB41B506S  Walid from
C=us Nily 30, 2002
e
Total 3
AFyFT 12 [Add| A& %2270 v 7 LET,
ATy F 13 KOMEEAAL, [OK] 227V v 7 LET,
T4—ILE E
Alias BLHBEEAEOM (Textws]),
File name BHEFRAET 7 4 LD 2 ([C:¥emp¥extws.cer]),
Data type Kwa w7 # T il [Base64-encoded ASCII data] % 34R L £,

[ oL-26388-01-J
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551 certificate and key management > Manage endpoint security configurations > serverl >
i > NodeDefaultTrustStore > Signer certificatas > Add signer

certificate

Adds a signer certificate to a key store.

Configuration

General Properties

+ Alias
[exctve

* Fila namea
|c:\tempexts.car

Data type
Basetd-ancoded ASCII data

[2eslv] ﬂl [ Reset | [ cancel |

ATv 7 14 [Save directly to the master configuration] %27 U v 7 L £,
ATy 7 15 HLBMLUGERE (Z0FTiE Textws)) OFRBELWNI L 2R LET,

certificate and kev management 7
> Mansas susurity * peryard > Koy atores and curtificates > HedeDefaultTrustSters
> Sigmer cortificates
Mansges signer cartificates in kay stores.
@ Prafarances
Add| | Oelete | | Extract Retrieve from port |
=
Salect Aliss 3 Lsgusd to 5 Fingarprint (SHA digast) o Expiration 3
7 | dafaul Chmemhl15.cakeas.calosis.com, | SErB3:5798:53:18:AR: 51 : 2A1DGFA: 17:E4:92:22 87 :E3 188 :4B:A7 | Valid frem
O=IEM, C=US Inruary 22,
2011 te
Iumuary T2,
2012,
& E CHekhang Nguyen, SU=GA, 30124156 CEIFC: 381 AB 461 AFEZ 1 BA13T FE1B9611FA: 34118161144 | Val frem
- CmnenScale, L=San Mateo, March 12,
ST=CA, CaUSs 2011 te
March 9.
2021,
dummyclisntsigne: Chmjclient, OU=SWG, O=18M, | 0BIIFICHED:T01S4138:1FT 1FD 181 1801 T05E31ASIDAS21IBITAIS4ICO | Valid from
C=uF July 30, 2003
o Oetobar
33, 2023,
mm igner CH=jsarver, OU=5SWE, O=1BM, | FBiIB:FEE6CF09BADL 6T 0FSC2:30:74: 84 E2i40: 2C: B4:05:63 | Valid from
C=Us Suly 39, 2003
to October
13, 2021.
Total &

ATw9 7 16 Service Link 23 ER TV % WebSphere ¥ — % FHilL#) L £ 7,

— > ~ — N »
FSOLNYaA—TaT
Z ZTlE. WebSphere N L —RIZBHT D 1EH, EEETA—AVEHIRTLHE, BLXOETFA—1LD

ARSI D FIECHOWTEHALEY, £/, VR— MBI 2 TERS, VA7 ARERS LU=
7 —EHROBYGIEZ OV T A ERBT 55 EOEROEEM L TOET,
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—RMICE=F2) T ENB FL—R E WebSphere FL—X

—RHIZE=F Y TENBFL—R

T—AR—R L8593y
com.newscale.bfw.udkernel.udsql.UdSqlBean

com.newscale.bfw.udkernel.util. UdKernelUtil

LDAP 1 253593y
com.newscale.bfw.ldap.jldap.JLDAPApi

DS RA24EICEY HRIE

com.opensymphony.oscache.plugins.clustersupport. AbstractBroadcastingListener

com.opensymphony.oscache.plugins.clustersupport.JavaGroupsBroadcastingListener

WebSphere k L—ZRD A *—T)L{E

AT LT WebSphere N L — A% A R —T /LI T HITIE, ROFIEEFETLET,

AT7w7 1 [Logging and Tracing] > [ Yourserver] > [Configuration] (Z%&) L 7,
ATvF 2 [Modify] 227 U7 LET,

AFvFT 3 F£RENDHYVU—0HEHET, [Servlet Engine] / — RZEH L 7,
ATYvT 4 ROLDICHLTT RNy T et It LET,

com.ibm.ws.webcontainer.srp.ServletRequestProcessor
com.ibm.ws.webcontainer.webapp.WebApp

ATvF 5 [Applyl] %27 Vv L, [Closel #7 Vv LET,
AFvT 6 b E[Applyl 22 Vv LET,
ARTF9T T BREOEEZ~ AKX —REIRIF L. Webapp # HiEBI L E 7,

EEEBF A —ILOHIR

P—EARGTOT A MEOEEBRDREOLH AT, XEEFA—AVZHIRTLILBHY £,

BEEFA—NAVEREFRIRT 2281280, EROETERLY -2 LA —F — LICEEIIH L TE
A=NOREZEHR LY, BIELZEV 52 ENTEET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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H sona—F4049

EEEFA—ILEHIRT 55%

FRBRRE CI X TOETA— AL T 7L — & EOT FURA] IZEETHZ Lk, EREICIIITHIAN
ETEHOYEFHA, T, ZHITIFEFITERR LN T, SHICEEROIZX, 707 L—F T K
VAZTCIZR LI E ZIZ, < DOT A MBEDN/R>TLEIRTT, 20D, ELWZEHENEY)
RELA—NVEZITRD Z LR TILERH Y T,

T — N CTAMZEREROREZHEA L, REBHREOZ—YFNRT L7 PIREIZL->TY 7
Ly vad3nb5E1E, LDAP v v B 72 AR LT, MUEBEBLA—A T RUAELETEL L RO
T RV AZ—YREICEX D2 ENTEET, RICHZRLET,

User@<company>.com, * 7213

reqcentertest@<company>.com

i, o koo B EHEHLET,

expr:#cn#=(cannotmatch) ? (neverthis) : requestcenter@<company>.com

2L, ZOHETH, BT A NADPIERICEESNLIZ L2 TRICT AT LI TEEEA,

KD HERILTIEHIT, A R Z L ARMD A A Z L AHNT, B A DR v 7 ZOIEITIE
FfE SN2V SMTP (BT A—/v) ="M 25 2 & TY, BB —"BLOT X+ F—rNTxt
LT, RTHLZNEI DD LT) TRTOEBFA—NEEEA =LKy 7 A
(rctestmailbox@company com 72 &) IZEUFET D SMTP — "R ETEET, TOHIETIE
Request Center ¥ EX AT HLENR RN, B A—NLOT A NPIEFICHEIZRY ET, 7'
Vb FmhF, EOT AP A=ARy 7 AR I ENTE LRI THATY,

ZOHETIE, ZEEEA—N—FA RLTTAMHOE A=V Ry 7 ATEET DHEOT A b

SMTP #—NZHENPRETE DLENH Y £3, EBRBERIE TIX, FEBH SMTP — 2R A >k
TOHOMENDH £7,

’@ﬁ%%ﬁﬁTéﬁAi INHOT 40—V ROLFIERACMMOn Yy 7 2T A X —DRIETEX 5
T 57010, 5EBLORCC DT FL A% <l-- Comment --> % 7 CHATEFA—N T
Vw%@}HMLKﬁKEMLi#O

BT A —ILEROFIH
Request Center Tl&, REFEBEBFA— O Re—7FRHESh, T74LVFTIE L DDA v =0
BEOZEFIZEESINET, BEZEED A v E—U0BFE L SMTP — N2k Sh 9,

Rz, B—ZEEOETFA—NEEET DL, CPUBLIBR Y Y — 7 HIUE O R A~D
Bh g /NRIZIMZ A Z ENTEET, T, be.properties 7 7 A LDRDHEIZ L » TA F—TWIZ
Y ET,

Email.One.Per.Recipient=true
ZOREIF, 1 NOZBEEPEDTHL7-DICA vE—VREPELREIND LD SMTP — 3D
AT DO TR LET,

SMTP ##ii%. Email.ServerDownCount=10 [F[FX1T S #1721 ¢, Email.RescheduleOffset (I U ) [H
— MR L ET,

A=Ay 7 AQEEfHEEAR L, AU R I oREICBET 2MEIX. Email.RetryCount=4 &
REIESWTHRAITENET,
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FSTva—F4>5 A

K% L T3 Service Link X v t—C OBEER

R OfEE=L Service Link 7 7'V 77— a VORERFBEN RN T, FMEBH A 7 A Service Link T
KIET DEEA v E—VEBFR LN EBHY £7,

IRIEIZ & 5 M2 Service Link TR SV, 77V r—2a URBEILZG, MBEOH 544 27
% Service Link IZxF L THBITL., EEA v E—Y2/ER L TR B 2T CEET, BRIT—
TAVT4E ROV A RWHT 7 EATEET,

http:// <host>:<port>//RequestCenter/nccutil/TriggerMessageToSL.jsp

\ ¥ | 2| http:ffvmhbll3.0akqas.celosis.com/RequestCenter/nccutil/TriggeriessageT
Q- e

¢ Favorites | @@ http:/Avmhl13.0akqas.celosis.com/RequestCente...

Enter Requisitionld
'_ Submit

1 >FE 7213 EHDE(E Service Link A v E—UNREL TWAHEROERID Z# AN LET, ERICH
WA ONTWAETRTORKBL A7 LIRMEE 27 BNFIHE ., FRITELEL T 5% 27 OISR
ENTEERAYE—UMERENET,

RESLUVTIY b7+ —LOBE

B~ U 27 2061 (P.5-83) IRTEH2R~ b I 7 22ERALT, FHLTWAIREDT AT A%
LEIZFEFE L TR IR LET,
AT, £/3— a »® Service Portal SFBEINTWDE Y 7 MU =T OFMERTHHR—F < k

V7 A%%4T L CWE7, Cisco Technical Assistance Center (TAC) ZiF. Z D~ U 7 ZADRHT
NR=Va UNFICHESNTEY, HV U —Z2BLUOY—EX Ny 7 IZhbETHESNATWET,

Cisco Technical Assistance Center (TAC) IZE##&T B2 /4 325

WOBNEIC BT D0 EERNH DV AT A AT F A X A7 %47 9 HilZ. Cisco Technical
Assistance Center (TAC) |2 2R < 7Z2& W,

o PRI —FT 4T VAT LDONRNyFBIRNT v 7 L—F
o T—HR—A P —NONRNyFEBINT vF 7L —F

e ServicePortal 7 7V 7 —3 g =R FBLOT v 77 L — R BHN A aTHR—k
SNTNDZEERIICHERL TIES N,

e LDAPT 4L 7 hU VU —EOER
o UINHA I VAT LADT v T T L— R

[ oL-26388-01-J
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FSTIYa—T 4 2T BEROINE

YA DTN T

[Our Apologies| BILA3F4E L84, Administration &3 = —/L® [Settings] @ [Debugging] 47
YarTHA DTNy T EFNTHIENRTEET,

Customizations

Debugging

X . Person Popup

On Off Setting Description: Entity Homes
(~ (= Debug Turns general site debugging on or off. Debugging
Custom Styles

(- & DebugCix Turns detailed error messages on or off Data Source Registry
{~ (+ Directory Map Testing Enable or disable the test feature on the mappings page of Directory Integration
Update

[Debugging] 12XV, BAED—T D URL BAA—Y FEICBMSNET, URLEZ27 Vv o7 35HL, &
ZaDPR— MIYFIZ L s THRRBINERD Y 7 BERRSNET,

- http://vmhost0l.0akqas.celosis.com/RequestCenter/refactor/common/layouts/layout_sc.jsp?
¥ id=&selectMDI=sc.module.administration. debuggingsettings&formAction=display

b Display Page Scope

» Display Request Attributes

» Display Request Parameters

» Display Session Attributes

» Display Application Attributes

BUERNKR T LEOT ANy 724 71T &N, Zokdiclihnt, = Fa—HF2rRHIS T3 H
RERDEST, 72, XT3 —~ LV AERBLEZ Z0[EHLH Y 17,

TV r—varualit, NI INYa—T 4 T EITIEDOEERAN=ALTYT, Z0oa /T
(B (R LT v 7 HR) 2RI LICEY, SUTD22T7— A —UNRRARONDZENRHY
*7,

I AZENTZRE TR, 77 AZNDODTRTO Y THRYIMNOe 7 77 A V2B R+ 5 &
RN CTT,

Service Link ®aO% 7274 JL

Service Link %—/"X® 1 721X, £O H DT XTO Service Link N7 %7 v a VOFEMBERINE
9, Business Engine & Service Link MO A > % Z 7 v a VIZBRTOIMEE VT TV a—T 47
THHEEIEL. 2 D7 74 L Request Center $—/3 1 7 % AICBEAM T2 & FHATT,

o 78 L O native_stderr.log 7 7 A A BT p—< U RAEREIE L E T,

Y—ERRHE LUV TSI Y b7+ —LDOEKEE

P— B AHEFFICEAETHOREIL, o —EARECHEHBRLTWDLZ 0D ¥, EBHEET
OBRFEAETHMEIL, T—FERET Ty F 74— LITEFELTNDZ ERH Y £9, Cisco Technical
Assistance Center (TAC) 726, F— A RXR—ZADX L THEEETHLIERBEINAZ XDV ET,
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DETET AN FTRTA VA=A TAHILILIY, 2T —0NRAELZREZEEIZZI 2 L— |
TEFET, BRI, T—4_X—RE2 v Aa B R—F VA MNZT v 7a—RLTHETESLHICT
Hlzboa A4 B L OERGEHRANLIETT,

FOur Apologies] st

Debugging
On Off Setting
~ (v Debug

~ = DebugCfx

Administration € ¥ = — /LR E D [Debugging] 7> a > CHA bOT NNy T A LET,

Customizations
Perzon Popup

Entity Homes

Turns general site debugging on or off.
Custom Styles

Data Source Registry

Description:

Turns detailed error messages on or off

¢~ ¢+ Directory Map Testing Enable or disable the test feature on the mappings page of Directory Integration

Update

Service Link

[Debugging] 12 &LV, BAEDN—V O URL BA—T FHICEMENET, URLEZ27 Y v o +5L, B
IERDOY 7 RERINET, BIEBKTLIELT Ny 72471 L TLES Y, ZoXkoicLizn
L, Z U Ra—PERERSEIRRERDET, T, XTI —~v RCEEEE S 2 DEMELHY
iﬁ—o

TV r—=varualit, NI INYa—T 4 T ETOIOREDOEERAN=ALTY, Z0oua /T
B (R T v 7 HFR) ZRRDZEICLED, BN TDIZT— Ay B—URAO0DZ E0nbHY
7,

I AZENTZRE TR, 27 AZNDOTRTOS Y THRYIBNOe 7 77 A V2B RT+ 5 &
hEH T,

Service Link #h— "0 u 72X, ZOHDOTXTCO NT UF 7 v a OFEMAER SN E T, Business
Engine & Service Link DA 2 57 v a VCBBRTL2MEE NI T Vv a—T 4 7T 556X
Z D7 7 A /LE Request Center 1 7' Z A HIZ BN 1T 5 & A H T,

2 78 L O native_stderr.log 7 7 A Win bR T p—< U AEREIE L E T,

BRYR— FADERSE

Cisco Technical Assistance Center (TAC) [Z##& LT 72 &0,

o FRURIZDONT
- FXa AV N IFATT7V~OT 7 EAZRET S
- T 77— FRBLORy F2HERT D
— eI D EIE A R T D
o F—RZHOWNT
— HLWr—RAZEET 5
— T—ADAT—HF AEHRTSH
- T—2AOWREICET LA MEHRBLOESH TS
- BIBROT7 A NVERNT D
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T, BERAT T REICHETAEREEZH L TOET, ZoFRiE, F@iloT— X vk —
WZHESWTRENTEY, REZ LICROEHREZ TR LET,

o T 7 —IREE

e TT— Ayk—V
o EBExbHNDHIHKA

e T T — ul DR
HELE X 2 fRTL SR

IS5— AT DIEm

Service Portal B L OB VR —FR v hOx=T— 7, WOBFFTITH Y 3,

avikR—x
vk I5— aJ0Em

FIVr—vay —n»

WebLogic <BEA HOME>/user_projects/domains/<domain>/servers/<server>/logs/<server>.log
WebSphere |[<WAS HOME>/profiles/<profilename>/logs/server1/SystemOut.log

JBoss <JBOSS HOME>/server/RequestCenter/log/server.log

<JBOSS_HOME>/server/ServiceLink/log/server.log

ColdFusion |RequestCenter.war/WEB-INF/cfusion/logs
Services
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IS—HRKEEIS—a—F

Request Center TIERIHAE(E

Fr)r—3y

FI)5r—3 0 TTF—4R

WHOTZ7—IREEIE, =7 —REFHEFHEETIZT— X vb—VICE SV TREINET,

T —HERIIV AT LARNONL OO RR LT —RENFKTH-TH, EHO= T —RENFR LV
AT LAIEEFIEREITZENDH Y T, =& 21E. LDAP — NCEHETE R WIEA. RIRTW
KOPDOTT —IRENFELT LNV EST, BELTWVWDIZTI—LT— Avb—Vh—HKZHE
DI EMMEETT,

TR THxT T —E, Request Center h—X 17 77 1)L
IOV TiE, ERROBAZZR LTI IZE0,

HERENET, ZOT 7 A VOEMELY

| KEBZERTTERL

FUR ARG LIt oV — B X TRAMRFR /MR % 1T - 72 % . Request Center |3
S A HEEIFEPNA VA AT D ENTEEE A,

Requisition xxx [Task "<name of task here>"]: We’re sorry but his
approval/review cannot be completed at this time because the Request Center
queue that processes these tasks is temporarily unavailable.Please try again later
or contact your Request Center system administrator.

FERBIRGE / HEAR T 2209 5 IMS F = —203,
HI2DIFERARRENE 9 AR L E9,

AytE—UhZ(ET

Y—NTT—ER—ZADEHEI’EDND

= 7 — K&
TIT—Avk—v

TTVr—vay b= NTT = R=A~OHRENRKDIVE LT,

ERROR [com.celosis.logger.FatalerrorChannel] (8000)SQLException in
getConnection:Could not create connection; - nested throwable:
(java.sql.SQLException: [newScale][SQLServer JDBC Driver]Error
establishing socket.Connection refused: connect); - nested throwable:
(org.jboss.resource.JBossResourceException: Could not create connection; -
nested throwable: (java.sql.SQLException: [newScale][SQLServer JDBC
Driver]Error establishing socket.Connection refused: connect)) Code: 0 State:
null.

RequestCenter 7 —# X — R % ffg78 L £ 9, RequestCenter 7 — & ~<X— A 35

TENTWRWEAIX, BEBLET, ZOT7—F2X—2ARE#+5L, 77V
g—ay = "RAEMICERINET,

fiR iR R

N—RAZEREETEGZL

BESNTZ—FLZHERRT—REFEHLT, 77V 5 —2 a3 v TF— 4 X—
AL CEERATL,

[ oL-26388-01-J
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TT— Avk—Y

ERROR [com.newscale.bfw.udkernel.util. UdPersistenceManagerImpl] Could
not create connection; - nested throwable: (java.sql.SQLException:
[newScale][SQLServer JDBC Driver][SQLServer]Login failed for user
'RCUser".); - nested throwable: (org.jboss.resource.JBossResourceException:
Could not create connection; - nested throwable: (java.sql.SQLException:
[newScale][SQLServer JDBC Driver][SQLServer]Login failed for user
'RCUser".))

A=Y/ ENRAT = FDONRFA=ZRROBET 7 AV TELLRESN T
HTEEMERLET,
<APP_HOME>¥jboss-4.2.3.GA¥server¥RequestCenter¥deploy¥requestcenter-
ds.xml

ZOBET 7 A NEEE LA 1EL, Request Center 3 £ O Service Link 77
Vor—a v EREBTOIMNERDHY £7,

LDAP H—/N\IZiERTELL - FEGR— k

=7 — a2— R

LDAPException 91,

N

LDAP —ICEf TE EH A, LDAP H—"PMEIL L TWEH D, A— M EFH
DIELLS ROWATREEDR H Y £,

TT— RAoyb—V

ERROR [com.newscale.bfw.ldap.jldap.JLDAPNonSSLConnection]
LDAPException in NON-SSL Connection:

LDAPException: Unable to connect to server <hostname>:<port> (91) Connect
Error

java.net.ConnectException: Connection refused: connect

LDAP = NFEFINTWDOINE I NEHEIRLET, FITSNTHRVWES
i%. LDAP #— "z E#H L E7,

[Administration] > [Directories] T [LDAP System Connection Parameters] %
e LE 7, [Connection Port] DENE LW & 2HER L E T,

Request Center 7 7'V 7r— 3 VA FEBT 20 IH Y /A,

LDAP H—/N\IZHERTELRL - FELKRR + 4

=7 — a2— R

LDAPException 91

AN =

LDAP — NI CEEH A, FAMEDBELIRWATREERH D £7,

TT— RAyb—V

ERROR [com.newscale.bfw.ldap.jldap.JLDAPNonSSLConnection]
LDAPException in NON-SSL Connection:

LDAPException: Unable to connect to server <hostname>:<port> (91) Connect
Error

java.net.UnknownHostException: <hostname>

[Administration] > [Directories] T [LDAP System Connection Parameters] %
8 LE 9, [LDAP Host] DENSIELWZ & 2R L ET,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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LDAP H—/\I[ZfE#ETE 4L - LDAPEXception 32

77— a—F

LDAPException 32

AN =

LDAP $— NI CE £ A, PBREE A — ID BIELL Z2WAIREMER H
D E£9,

TT7— RAyk—V

ERROR [com.newscale.bfw.ldap.jldap.JLDAPSimpleAuth] LDAPException in
Simple Auth:

LDAPException: No Such Object (32) No Such Object
LDAPException: Matched DN:

[Administration] > [Directories] T [LDAP System Authentication Parameters]
ZRER L E 9, [BindDN] DENELWI & 2R LET,

LDAP H—/\[Z#&# T E 4Ly - LDAPEXxception 49

=7 — a—F

LDAPException 49

AN

LDAP H— NZHf T & £ A, iEH AN AY — FAIEL < Z2WalRetEns &
nET,

TT— AykE—v

ERROR [com.newscale.bfw.ldap.jldap.JLDAPSimpleAuth] LDAPException in
Simple Auth:

LDAPException: Invalid Credentials (49) Invalid Credentials

[Administration] > [Directories] T [LDAP System Authentication Parameters]
ZHER L E 9, [Password] 7 4 —/L RIZB B LS N TV D7, BEFOE % e
BTExFEHA, [Password] 7 4 —/L RIZIELVMEZ AJI L, [Update] %7
Vv s LET,

LDAP H—/N\[ZHEfmTE R0

=7 —ik1E

LDAP ¥ — NZHHETE £ A,

TT— RAybk—v

FATAL [LDAPBase] LDAP instance cannot be created
netscape.ldap.LDAPException: no host for connection (89)

fiR R R

LDAP = NFEFINTWDOINE I NEEIRLET, FITSNTHRVWES
i%. LDAP #— "z E#H L E7,

Request Center 7 7'V r—v a v —NEHESHTHLELIH Y FH A,

LDAP H—/\[ZHEfmTEE0

=7 —i{KHE

LDAP ¥ —NZHHETE £ A,

TT— RAyk—v

ERROR [com.newscale.bfw.ldap.LDAPQuery] LDAP
netscape.ldap.LDAPException: failed to connect to server
ldap://<hostname>:<port> (91)

LN

LDAP = NFEFTINTNDINE DI NEHELET, TS T0WARNES
i%. LDAP #r— "z EH L E7,

Request Center 7 7'V rr—>a o —NEHEHTLILEITH D EHA,

[ oL-26388-01-J
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LDAP H—/\DFBEEICKET %

T 7 —IRHE LDAP H— OFBGEIC R L £,

x5— % vy¥— |ERROR [com.newscale.comps.user.dao.LDAPUserDataSource] Single Person
search failure, exception thrown: null

com.newscale.bfw.dataaccess.DataAccessException

fif iR R [Administration] > [Directories] ~2— ¢ [Data Source Configuration] % fis8
LET,
WDONRT A—Z 5B L, REIZLCTEELET,
e BindDN

e NATJ—FR
e User BaseDN
Request Center 7 7'V Fr— 3 r—N"EHESTLILETH Y EHA,

BHEDIYvEVTICRYLHDS

T 7 —iRHE WTFNPOMHABED~ y B TR RH Y £, ZD72H, LDAP —N
TEAZBHTE £H A,

=5— A v¥— |ERROR [com.newscale.bfw.ldap.LDAPQuery] LDAP
java.lang.RuntimeException: Required LDAP attribute <attribute name> is
missing from the LDAP system.

fiF R 3R [Directory Data Mapping] @ g4 # & 1E L £ 7, Request Center 77" U /r—
Vary b—R"eHEHTOILETHY A

LDAP H—/N\T1—HDAR—X DN B’ R#%EL TL'S

55— a— R LDAPException 32
= 7 —IKHE LDAP ¥ — T —HDX—Z DN BE2NY £+ A,

=5— A vyt— |ERROR [com.newscale.bfw.ldap.jldap.JLDAPApi] Referral Exception during
Result Set iteration:

LDAPException: No Such Object (32) No Such Object

fif iR R [Administration] > [Directories] ~<— "¢ [LDAP System Authentication
Parameters] # #58 L £ 3, [LDAP User BaseDN] O3 IE LW Z & & g8 L
F7

SSL £— F T LDAP H—/N\[“iEimTE 40

=7 —IRHE (SSL ¥t #) SSLZEED X — 2 7 2MER Eh TWAWn/-H ., SSL E—
KC LDAP % — T T £ A,
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VATLEE

TT— Avk—Y

DEBUG [com.newscale.bfw.ldap.uti. LDAPConfUtil] The LDAP configuration
file
"/C:/newScale/jboss-4.2.3.GA/server/RequestCenter/deploy/RequestCenter.ear/
config/<LDAP_System>_ TrustCertDB.keystore" does not exist.

LN

[Administration] > [Directories] ~—3"C LDAP ' A7 AIZi#Y) 72 ¥-— 3FEHH
HEEMLUET,

SSL F— KT LDAP —/N\IZEHBTEH

=5 —IkiE

(SSL ##5t D &) F—A T OV — GEHENIELL 202, SSL =— T
LDAP ¥ — I TE £/ A,

TT— Ayk—v

ERROR [com.newscale.bfw.ldap.jldap. JLDAPSimpleAuth] LDAPException in
Simple Auth:

LDAPException: I/O Exception on host <hostname>, port <port number> (91)
Connect Error

javax.net.ssl.SSLException: Connection has been shutdown:
javax.net.ssl.SSLHandshakeException:
sun.security.validator. ValidatorException: No trusted certificate found

fiR iR R

FEHFEOF —A FTIET TICFEL TWET A, 20 LDAP —ATHEHT 5
ELWVGEAERGENTWER A, LDAP — NIZEHT 2 1E LWGE 2 B
4 L. [Administration] > [Site Configuration] ~X— Y CZ OFEHAEZ[F U
LDAP v 27 AZiBAL £7,

[Common OU for new users] OFFEEHNREL TS

=7 —i{kHE

[Common OU for new users] O EMMN KT L TV 5 H ., RequestCenter 7 — ¥
N—Z T ELER A,

TT— Avk—Y

ERROR [com.newscale.comps.user.dao.LDAPUserDataSource] Error getting
Person from Ldap

java.lang.NullPointerException

at
com.newscale.comps.user.dao.LDAPUserDataSource.transferOrgUnitVOToBO(
LDAPUserDataSource.java:676)

[Administration] > [Site Configuration] ~<~—<"C [LDAP System Lookup
Configuration] % f#78 L £ 9", [Common OU for new users] 7 « —/L FIZIE L\

AR L ET,

LDAP H—/I\Ta1—¥MRNEOM 5K

AN

<attribute name> O~ v B JIZRO RNH D 9, Z D7D, LDAP ¥—/T
BAZRHTEEE A,

TT— Avk—Y

WARN [com.newscale.bfw.ldap.jldap.JLDAPApi] Required LDAP attribute
<attribute_name> is missing from the LDAP system, for DN : ...

fiR iR R

%495 LDAP ¥ A7 AIZKF L C, [Directory Mapping] ~2— ¥ CEME4 2 E1E

L/ij‘o
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S LDAP X TAICEHTE L

= NN
=4

= 7 —IRfE

WTNDADOEEE LDAP 3 AT AMIBHETE /A,

(B~ 7 7' SkipErrorOnLDAPSystem=true T& % 72% ., Request Center >
ATFLATIOT T —PNEHENET),

TT— RAyk—v

WARN [com.newscale.bfw.ldap.jldap.JLDAPApi] Referral Exception during
Result Set iteration:

LDAPReferralException: Search result reference received, and referral
following is off (10)

Z M LDAP — AN ETENTWENE I MEHER L ET,
28 LDAP v A7 LADRBREE B2 R L ET,

WBT—2 TaoaF) T—ER-R[TEHETEHL

B

BT —H T4 7 vat ) FT—EAR—-AEHRTEEEA,

TT— AykE—v

ERROR [STDERR] SQLException while attempting to connect:

java.sql.SQLException: [Macromedia][SQLServer JDBC Driver]Error

establishing socket.Connection refused: connect.

fi iR R

NHT—H2 T rvat) TR RAEHRLET, T —% T4 3
TV F=ER=2ZARETIN TV RWEAIE, BELET,

Request Center 77 U 77— 3 VA FEET 2 06EZH Y £H A,

Request Center THEBT—F T4 9 3F ) T—EAR—REBEETEHL

BRESINT2—HF4 LA T— K&#H LT, Request Center THHT — ¥
Ty vaF) T—ER=AERIAETETETHA,

ERROR [FatalerrorChannel] (1523)Fatal error happened

java.lang.Exception: GetTables can not connect to <username>@RequestCenter
GetTables can not connect to <username>@RequestCenter
[newScale][SQLServer JDBC Driver][SQLServer]|Login failed for user
'<username>'.Connect
String:jdbc:newscale:sqlserver://<hostname>:1433;DatabaseName=<database
name>.

fiR iR R

A—PLHENRAT = RORTA—=ZERORET 7 A )V THRBLET,
<APP_HOME>¥jboss-4.2.3.GA¥server¥RequestCenter¥deploy¥R CExtData-ds
xml

KT TV r—ay —ZE, MAON—Ta DT —H Y — A
RCExtData 8% 0 £9°, 4T — & Y — ZADFEEDFEHNC W TiE, [Cisco
Service Portal Installation Guidel] 2L T 7ZEW,

JBoss £7-1L SQL +—DBE : ZORET 7 A NV EEH LIZBAIT.
Request Center 77U r— a3 v F— "2 HEETHLERH D 3,
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| $5% SRTLEE

— A R—ZAADEHFENEHONIT-

AN =

T = A N= 2O N R DIVE LT,

TT— Ayk—v

ERROR [com.celosis.logger.FatalerrorChannel] (8000)SQLException in
getConnection: Could not create connection; - nested throwable:
(java.sql.SQLException: [newScale ][SQLServer JDBC Driver]Error
establishing socket.Connection refused: connect)

NN

T AR=R R LET, T RXR=ARNETINTWRWGEEFES L F
Ty ZOTFT—=ER=ANEETDHE, TV r— gy =N HEIRIC B
NnET,

Business Engine TT—4A—X %

REETEEL

REINTa2—Y4 LA T— R2#H L T, Business Engine T7 — % ~<—
A EFBRECTE EE A,

ERROR [com.celosis.logger.FatalerrorChannel] (8000)SQLException in
getConnection: Could not create connection; - nested throwable:
(java.sql.SQLException: [newScale][SQLServer JDBC
Driver][SQLServer]Login failed for user 'RCUser".)

A=W/ LNRAT = RONRT A =FBROFET 7 AV TIELLE
LT LEMRLET,
<APP_HOME>¥jboss-4.2.3.GA¥server¥RequestCenter¥deploy¥requestcenter-
ds.xml

XE ST

CORETFANEETLI-H
I ALERH Y F9,

A1, Request Center 7 7'V 77— 3 v & Hid

(A¥:)

T 7 —IRHE

TT— Avk—Y

fiR R R
NEBT—FR—RBENRELT

— 7 —KEE

N T —H_XR—=ABRENKEL TWVET,

TT— Avyk—v

ERROR [com.newscale.bfw.udkernel.database.UdContainerConnectionPool]
Connection to external datasource cannot be established

javax.naming.NameNotFoundException: <DataSource_Name> not bound

<APP_HOME>¥jboss-4.2.3.GA¥server¥RequestCenter¥deploy (288 L &
‘é—o

requestcenter-ds.xml @ = ¥ — & Ek L £ 3,

ab— L7 —V 3 Y O4HT% ReExtData-ds.xml IZA T L FE T,
TXA N =F ¢ & & H L C ReExtData-ds.xml % B & 97,
<jndi-name> D% RcExtData IZA®E L £,

N T—2 T4 r7vaFf ) FT—EX=2L—FHT5L9
DX T A —4  (host,

W, o4~ T

database-name, user-name, password 72 &) %

e RcExtData-ds.xml #{:7E L £ 7,
CORETFANEEFTLERAIZ. 77V r—3 gy —_"eHEHT 4

ERH Y FET, T JBoss %‘TFH’C?‘O o7 7V r—=g v B—"OFEMIC
DWW, [Cisco Service Portal Installation Guidel] % ZH L T 7Z& W,
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NET—F T4 aFT) T—ER=XI[ZEHETEHL

AN =

NERT—H T4 7 at ) FT—=HAR=R R TEEE A,

TT— RAyk—v

ERROR [com.newscale.bfw.udkernel.udsql.UdSqlBean] Message:
[newScale][SQLServer JDBC Driver]Connection reset by peer: socket write error.

LN

T —F T rvat) FT—ERX—REMBLET, T —F T4 7=
TV T R=ZARFTIN TV RWEGEIE, BEELET,

Request Center 7 7'V 7r— a VA FHEBT 208 IH 0 THA,

Business Engine THET—4% T4 37 T—ER—XZRBITELL

HESINT2—Y4 L XA U — NE&ff LT, Business Engine THMAT — &
Ty vat) FoEN—RERAETEEE A,

ERROR [com.newscale.bfw.udkernel.udsql.UdSqlBean] Message: Could not
create connection; - nested throwable: (java.sql.SQLException:
[newScale][SQLServer JDBC Driver][SQLServer]Login failed for user
'<username>'.)

=P/ ENRRAT = RONRTRA—=ZEZRDOFET 7 AV THEBLET,
<APP_HOME>¥jboss-4.2.3.GA¥server¥RequestCenter¥deploy¥R CExtData-ds.xml

Request Center 7 7'V 77— a U A FHRET 0BT H Y T8 A,

Integration Server TT—4 R—X[ZEFETEHL

=7 — a— R

LogID=1877

AN

Integration Server T7 — ¥ X— A |ZHHR CX 8 A,

TT— Ave—Y

Exception occurred:

java.sql.SQLException: [newScale][SQLServer JDBC Driver]Error establishing
socket.Connection refused: connect

E o
Exception occurred:

java.sql.SQLException: [newScale][SQLServer JDBC Driver]Error establishing
socket.No route to host: connect

T—AR—AEMRLET, T—FRX=ARNFTINTWARNWGEITES L
T, T—F_X—ZAMNEHE L= 5, Request Center Integration Server 7' 2 & 2 %
HEBT50LERDH Y £7,

Integration Server T7—42 R—X #BFTE4HL

=7 — a— R

LogID=1918

AN

Integration Server T7 — ¥ X— A Z WAL TX WA,
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| $5% SRTLEE

BIET LYY

55— A v¥— |Exception occurred:

java.sql.SQLException: [newScale][SQLServer JDBC
Driver][SQLServer]Login failed for user '/RCUser".

LN A=Y/ ENRAT = FDORFA=ZRROBET 7 AV TELIRESA T
HTEEMERLET,
<APP_HOME>¥jboss-4.2.3.GA¥server¥ServiceLink¥deploy¥requestcenter-ds.x
ml

TDORET 7 ANEEFLZEAIE, Service Link BEX W ISEE 7 7V 7 —3 3
VEEEESTOINENDH Y T,

ADHI

Universal Development Methodology (UDM) ODFEHERLER T, YA bDBA L T A 272 o TR T,
FREINTTA P ZLICZDO~ M) 7 2A0F AR S EE T, @H. Cisco Advanced Services DAl
WZZ, 2O R ZADOY 7 h ab—REENTEY, BHEEFIIEFNERFTITROLERH Y 77,

% 5-1 <Client> Request Center D& 5E

Y4 MBS UERE (ARGE)
WebServer
Hif K7 A~—% /1 URL https://scdev/RequestCenter/
BHIAR—% /10 URL https://scdevadmin/RequestCenter/
Hostl : &"— R
HHEREDE S H
N—KRT =T

ERFRET 4+ A

F_RV—T 4 T VAT A

oS v/ A /NAT—FK

WebServer ¥ A 7/ X—T g

AppServer

Hostl

HHBREENE D

N—=FRy=T

EHRTRET ¢+ 2 2

F_RV—TF 4 T VAT A

PR—b B s A/ NAT— R resupport/rc

AVAN—=T BT AL RAT—F requestcenter/rc

RC /"% /apps/rc

RC.ear /XA /apps/rc/RC.ear

ISEE.war /N A /apps/rc/ISEE.war

oy A /logs/rc

¥a—Hf77 7 MY RCQueueConnectionFactory
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https://scdev/RequestCenter/
https://scdevadmin/RequestCenter/

& 5-1 <Client> Request Center DRE (HiZ)

BE ZR¥% o — BEEERequisitionsQueue
BE /&R ¥ = — BEEEAuthorizationsQueue
BE Z{g% =2 — BEEEInboundQueue

JDK

JDK /X2 /usr/local/java

TIVr—vay Ayt

BAT|N—=V g

AppHostl RC/SL JNDI &R —

A=)

SMTP #—3

smtpserver.domain.com

BEHEOESFA—N T FL A

EIETDBEBFA—IL T KL A

ServicePortalDev(@mailserver.company.com

WebSphere WebLogic

=Y —;L URL

=L [ NAT— K

)= R4

T e g e

RequestCenter

AEAR A b

requestcenter _host

Request Center

AVA =N ENDIHR—F B

All

< /NVTF Xy AP

225.2.2.2

A VARN—=ILENDLENLR

11.2.1.0151

Admin 2 7' A /R AT— K

HAB~wAEB— a3

WHEND N F /Ry b T 4T A

FOMDH AE~AFB— 3

F—5R—2

Hostl : "— b

HHBRENE D M

N—FR7 =T

fEARRET 4+ A

HAL—=F (VT VAT A

oS e/ A /NAT—F

DB # A 7/ N\—T a3 v

DB SID/ 7 —# ~— 2%

RQSTDEV

T =TIV ANR— R

RequestCenter (GB %)
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| #5588 LRTLEE
I5—
& 5-1 <Client> Request Center DRE (HiZ)
REDO = 7
DB SA O —H 4/ /XA T — K sa/pwd
DB RC A% —<//RRATU— K RCUser/rc

DBT7T 77U — g Da—H4 /2T — R

Advanced Reporting

Cognos & A k : 7R— k

Cognos ™"— R7 =7

EMATRET ¢+ 2 2

Cognos OS

Windows 2008

Windows 2 7 A >/ /XA T — K rcuser/c1$¢c0
Admin v 7 A /XA T— K admin/admin1234
=R THY b

INA

T=brU=A ZAT

Web 72 k2w

T—2 I—FBEVAVTFUY X7

INDI 4 Java DATAMARTDS
DB # A /N —Ta v

DB #— 3 AR— |

DB SID/ 4 RCDMDEV
Fe = Da—WLG [N AT— R DMUser/dm
a7y A N7 SID/ 4 RCCSDEV
AT A RNTO—YPLL [ RAT— R CSUser/cs

F— T A R— R

RCDataMart (500M)

Advanced Reporting A4 7"> 3 >

T4 vvaFfy T—TN

150

Y—bER F—T )

50

T4 aFr) T—T N RN

DM_FDR_DICTIONARYTABLE

P—BER F—T) RN —

DM_FDR_SERVICETABLE

T A=V R RE— FIELD
F4atIDOTFAN AT 74— K |40
Ta47vat VORI AT 74—V 10
T4 7 a T VOAMEAT T 4—IL R 10
P—E2ADTHXFAN AT T 44—/ 80
P —EXOHELX AT 74— R 20
f—ROHMEAT T4 — K 20
FTXAL 74—V RORFRIF AR 200

[ oL-26388-01-J

Cisco Service Portal v 7s¥al—Yav 4 F



& 5-1 <Client> Request Center DRE (HiZ)

FHNIKT2 WDDX DU 7Ly = Yes/No

Service Link

BA R localhost

Fa—FAP: B—F localhost:5099

~—2Z URL http://subdomain.domain.com:80
Fa—Hf77r 7 MY RCQueueConnectionFactory
EEFa— SLOutboundQueue
ZlE¥a— SLInboundQueue

IMS 2 —Da2—%4 //RAT— K guest/guest

IMS 77 A4/ 2 +7 (WLS B ) ServiceLinkFileStore

IMS 77 A4 v 2 7 (WLS §J)

IMS H— RCServer

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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& 5-1 <Client> Request Center DRE (HiZ)
LDAP

Y= AT

LDAP &k fi 5
SASL A =X A n/a
BindDN

BindDN /AU — K

et A T3 = X A FF SSL
SSL # A 7 n/a
LDAP &R A k

e — b 389
¥ T K— b n/a

LDAP = —#®»xX—2x DN

A7 a® LDAP 7 4 VX
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