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B Software Upgrade r__|E|§|
Device # Uparade Devics Type Current Version Hew Imane Mame Uparads Status |

~ [l ClareDocTest

ﬁ UcCsz0 UCE20W -5U-4FX0-K9 I0S: 12.4(11r)4W - ADY-IP-SERV-CRYPTO; CUE: 2.3.4 Click the Upgrade Settings button ...
ﬁ Mocha-1 UC520-48U-T/E/F-K9 10S: 12.4(15r)P1 - ADV-IP-SERY-CRYPTO; CUE: 3.0.3

Total Rows: 3 [ Upgrade Settings H Status ]

Reload Upgraded Devices
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LT[FT (AlD) ] ZERLET,

B Upgrade Scttings

Device: ucszo

Space awailable on Flash: 34.209792 MB

Software: @al O10s O CUE
Imade Fie: \ | eromss ]

Auto Disk Cleanup

[] apply Default Configuration
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B Upgrade Settings

,\Gp) Upgrade software selection: All
I0S upgrade (Time estimation: 3 minutes)
No CUE upgrade.,
CME files upgrade (Time estimation: 18 minutes)
Total upgrade time estimation: 21 minutes
Warning:
1. The time estimation is based on wired connection and may not accurately reflect
the actual transfer time which depends on your actual connection speed, network
or server loading.

2. Itis advised to close other CCA feature window(s) before running software upgrade,

Do you wish to continue?
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< Console

Shortocut Keys
F3: Enabling/disabling display of CLI in console
F4: Enabling/disabling log timestamps

Begin of CLIs

telephony-service

no auto-reg-ephone

exit

ephone-dn 19 dual-line
number 210 no-reg both
label 210

name jj

description j j

call-forward busy 298

no call-forward all
call-forward noan 298 timeout 10
no pickup-group

no night-service bell

carlist incoming user-national
translation-profile incoming CallBlocking
exit

no ephone 14

ephone 14

username "jj"

mac-address 0000.0001.0002
type 7965

no mtp

button 1:19

exit

ephone 14

no paging-dn

video

restart

exit

telephony-service
auto-reg-ephone

exit

telephony-service

create cnf-files

End of CLIs -

Clear ] [ Show Log File
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1. Cisco Configuration Assistant T, A A > U 4 > FUD LD A =2 =75 [~/V7 (Help) ]>
[ AR — ~E#H (Support Information) ] Z3®&R L 9,

B Support Information @@Jﬁ

Cisco Smart Business Communications Support

Online Self Help
Online help iz available from the following support community eiteittp:eupportwild. cisco. comfshes/

Pre-Deployment Support

( httpfferwrw cizco. com/go/pdihelpdesk ) The Cisco Planming, Design & Implementation (PDI) Help Desk is a post-sales,
pre-production support organization that supports the Cisco Smart Business Communications System. For Cisco Select / SNVEB
Specialized partners the PDI Helpdesk provides

®» Planning: Assist partners with a review of their proposed project plan. Assist in planning of upgrades, infrastructure
analysis, and scalability.

® Design: Provide suggestions and recommendations concerning Sohition Diesign, Infrastructure Design, Call Processing
Degign, and Dial Plan Design,

#» Implementation: Consultation on phased deployment approach, suggest implementation documents such az Product
Configuration Guides, installation documents, and Tech Notes,
PDI Help Desk provides 14 x 5 support Monday through Friday from 7 a.m. to 9 p.m EST. (7 am. to 6 p.m. outside of
the US). Contact phone numbers are available at( httpo/frarer cisco. comfgofpdihelpdesk

Production Network Support

For post deployment assistance, create a service request and submit it to Cisco Technical Assistance Center (TAC), use the online
TAC Bervice Request Tool { hitp./erww. cisco. comdechsupport ). Contact phone numbers are listed on this web page as well.

Troubleshooting Log

Use of the Cisco Configuration Assistant Troubleshooting Log generates information that the help desks can use to answer
configuration questions

Troubleshooting Log

2. [¥AR— ME#HR (Support Information) |V 4 > FUT, [ F T TN a—T 17 ns
(Troubleshooting Log) 1 %72V v 7 LE7,

3. [ (Browse) 17Uy 27 L, PC LT 774V T4 L7 MIIZTHTAHNFERIRLE
R

4, [FA M4 (Hostname) |1 7 4 —/L R T, a2Ia2=7 ND UC500 F7=ix SR520 7 /31 R & &R
Lij—o

5. [vZ D4Rk (Generate Log) | %7 U v 27 LET,

B Troubleshooting Log BB

Use this window to generate a troubleshooting log for a device in your
community. The time needed to generate a log varies from device to
device.

Devices

Hostname: | UCS20
Log file directory: | C:\Documents and Settingshclberniet.c

Result:

Senerate Lag
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