CHAPTER

LiR— FDERAAE

o [LAR—bEMEHTDEIIC] (P.3-1)
o [LAR— bR M AT (P3-13)
o [LR—FEM| (P.3-31)

LiRh— FZEERAT 501

[Reports] # 7 TAAR—=U I RELNIZVER— NEZ Vv 7 T5E RSN LR— N EEH)
TEET, LA—MI1HLBEERSHET,

[Reports] # 721X, WEGLTXTOLR— "MRFERINET,

o TTAINE LAR—F Y TEHETRTOEEREENTVET, FEllc VT, [F740 8 b
A—F] (P3-3) 2R LTIEEN,

o BEDERIN—TEFICEHALTERENTET 74V N LER—b : ZA—TIZRBLTWAER
IREENRTHET, ZOLAR— ME, Administrator 72—/ & FFO2—V BRI T DVEHE & &
1TLeG A BRI/ £,

— IA—THEERk LT,
— JN—TIR L THEBL AR — VERE A X —T VI LT,
PR OWTIE, [ A—70FH] (P.6-3) 2L TN,

o BRIEMERLIEZVEA—= R ESHRTLUABER LIZVAR—F FEETHZ ENEREINTNDY
B) LR FEBEBCTERENZEZNEGENLTOHET, SOV TIE, TVR— FOEFL
(P.3-31) #ZHL T &,

LIR—bDOREBEL 72 DT —Z OOV, [T—% n—nL7 v 7 LT —FZ{RIEFEIT OV T
(P.3-12) #z&R LTS,

[Reports] # TIZDLVT
[Reports] # 7121, Service Statistics Manager TEFRINTZ TR TOLHR— &, Ef sz LR —
MBI T 570D L BRERRENET,

A Y

GE) VA= FTHA—SnDWHE (RR, WK, £23AK) OF =2 20T 57201+4)
RSB T A ETUAR— MIERSNETA, 1 B, THEBSS, 7231 2A00
T PIEISNIEBETLR— FRERINET, VAR— FOBEHELZRF > TV 5
2—HE, VAR — N &4 LT, [Generate Report] 7 ICBIRTHZ &b TEE T3,

COHETZBEO LEE A,
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[Reports] # 721X, RT3 2DOEMHNRHY £,

HyvaRlR—KREa—: (F7vary) Ea—RNIZEENDIHLEX— NV ELER—F~DVU 7,
Zw v aR— K Ea—I% [Administration] ¥ 72 H L CTHRETEET,

TANVEEE LA RO LICERBEENTVWET, LAR—FE2TIEOSHBRLEZY ., BEDOH A
TDOULR—= 2T ERRLEYTDI20F, VLR—FEOLEIZHD 7 4=V RIZEHE2 AN LT,
[Filter] #27 UV v 7 LE9, LAR—FRDPFERRIN, 74 NVZIC—HLELVR— FNETRE
nEJ,

S

GE) UVR-TMOBEARBHELE > TWLEEE, [Create], [Edit], ¥ XU [Delete] DFRZ b
LAR— RO LICRRENET,

VIR— £ 774/ T EHATRER VA= FRT_XTERRSINE T, L, EBEOFRRHNE
. AT 7 ANV ZICESWTEELET, ROBT LD TFIZ, VR— hOFEMERAER SH
£7,

[Report Title] : L'AR— R D&RT, LR— MBRERFAOEAF, Vo227 v 351
A= IPNRREINET,

[Report Type] : 2D LAR— FORXR—R|[ZipolcLR—h X7, LIR—K A7 DY A KT
DNTHE, & 3-6 EZH LTI EEW,

[Frequency] : LA — F DA, [Daily]. [Weekly]. % 721X [Monthly].
[Category] : [General] %7213 [SLA],

[Schedule] : T—# ML AHR— FNIZEHEENTND ERRINTHDHIM, KOWTIITRY
7.

[No Filter] : 2O LAR— MR LTEDAY Va— L bBRENTOEEA, TTOHHO
F—ARZDOLE— MIEENET,

R 2 — /L4 Service Statistics Manager (21, 77 4 /V NDOR TV a— b LT [24x7]
& [Business Hours] HEINTWET, GBIMDAF ¥ 2 — V&R TE E3, FHMIZON
TiE, TArva—noiE£) (P5-17) 2ZRLTIESW),

[24x7] : 1 EEOTRTCOMER (LR L BEBZ2ET) 2BL URESNET—ZBNEEN
TWET,

[Business Hours] : HkSEF =727 —4 (A ~&MEH D1 8 K 00 435 6 T4 5 K 00 47 %
T) BEENET,

[Mixed] : SLA N—2 LR— hOESICFERENET, LAR—MIEFEND SLA J &I,
Ba DAY 2 — V2R ETEET,

NA T () ATV a—AREATERVEAICERINET,
— [Owner] : LAR— bk A—F— (LAE— F&{EKLz2—) Ox—F4,

BEENEYY

7 31+ LR—F] (P.3-3)
[F—% a— 7T v 7T —HRFITONT) (P3-12)
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LiR— FOERAE

LR—remmd s W

FIAILE LR—

~
¢:3)

(E)

T7 4NN LAR—=FEHIBRLTENEEY B LIZWEEIE,
BLTSZEN,

(7Z7x Vb VAR—bFEE (PB-1) &%

# 3212, 774N LEA—FDOY R FEZFOBBHAERLET, LER—-MOEIZE, LE—FOD
ERBE & LR — FNOT — 2 M2 %3 Daily, Weekly, F£7-1% Monthly ZFFEh TWET (F 3-1
EHBM), LR—K ZATOFHPFAIZTONTIL, £ 3-62BMLTLEEN,

Service Statistics Manager 1.3 67 v 77 L— R LY AT AOHEIE, £ 32 IZH5E TN
A— hRIGEMOT 7 4 b LAR— b (7= & 21F Trunk Utilization L 78— k<> Gateway Utilization L
A=K BIVAMINDHERDHY £7,

% 341 BR. @R, BLVARLKR—F
BENTWVET—20D
LR—FDIRIL ERSAE i ADTHRRSNT—R20ES
Daily 1 Hiz 1M 1 H K7 FH
Weekly 1 B 1 A 7 BT H
Monthly 1 72A1C 1 [H 30 HH GE) X VEVEERES T — 22 RRT DI
FRUL X LET,
% 3-2 L— bk 24 FROTF T4 b LE—F
2% EX: [EFATLEYTLHR—F

Call Failure Summary

Call Failure Summary—Daily

TRTOBEFERICEHL T, L RRINDFR=—RFT
BT ULEa—LEEHLEZLOTT, sEfllc OV T,
[Call Failure Summary L' 7A"— F OfEH 55 (P.3-18) &%
LTS IEE,

Call Failure Summary

Call Quality Summary

Call Service Quality
Summary—Weekly

TRTCOBFEE TS TOa—L H7TYICEHLT, QoS
AN a2 —VEEF LIS DTT,
FOERESE :

e Quality of Service ([Good]. [Acceptable], [Poor].
[Short Duration]. [No MOS]. [Unknown call].
[Fair]")

¢ No.of Calls

Call Service Quality
Summary

e Percentage of Calls
¢ Duration (hh:mm:ss)

[Call Quality By Cluster €=% % o1 7 ®OJ&M:| (P.A-3) %
ZHRL TSN,
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% 3-2 LR—F 24 TROTI4ILF LE—F EE)
& Bie EFEhTLBY T LK—
Group Aggregation

Location Bandwidth
Utilization—Daily

IIAZT LI, WOBMEEZEH LIZLOTT,
e Average Available Bandwidth
e Location Bandwidth Out of Resource Count

e Peak Available Bandwidth

[CAC Location Bandwidth Utilization €t =% # 1 7 @&
(P.A-18) ZZ&HL T 7E&EW,

e Location Bandwidth
Out of Resource Count

e Average Bandwidth
and Peak Bandwidth

Instance Aggregation

Average Call Duration Across
Clusters—Monthly

77 AZ LIS, ROBEEELIZLDTT,
¢ Unity voicemail-Average Duration (sec)
¢ International-Average Duration (sec)
¢ Emergency—Average Duration (sec)
* Long distance—Average Duration (sec)
¢ Local-Average Duration (sec)

[Call Volume by Cluster € =% % o 7®J@M| (P.A-5) %
ZRLTIIZEN,

Average Call Duration
Across Clusters

Average Call Duration
vs.Volume Across
Clusters—Monthly

I TART L, BEAOFEa— L ERY 2 — A
(z—n#) #HEFHLELOTT, §FEN TV EMLEICOW
Tk, WESRLTIEIN,

» [Average Call Duration Across Clusters |

» [Call Volume Across Clusters—Monthly |

e Call Duration Across
Clusters

e (Call Volume Across
Clusters

Average Duration of Calls
Across Clusters—Monthly

7 AK T &2, All Categories—Average Duration (sec) J&
PMEEHLZEDOTT,

[Call Volume by Cluster € =% % A 7 D@l (P.A-5) %
ZRLTIIEEN,

Average Duration of Calls
Across Clusters

Call Completion Rate Across
Clusters—Monthly

JIGAZTEIT, WORMEEF LD TT,
e All Categories—Number of Completed Calls (#)
e All Categories—Number of Failed Calls (#)

[Call Volume by Cluster € =% % o 7 D@l (P.A-5) %
ZRLTIIZEN,

Call Completion Rate
Across Clusters

Call Duration Across
Clusters—Monthly

TATHO7 7AZICEHLT, ROBHEZEFLIELDOTT,
¢ Unity voicemail-Duration of Calls (sec)
¢ International-Duration of Calls (sec)
¢ Emergency—Duration of Calls (sec)
¢ Long distance—Duration of Calls (sec)

¢ Local-Duration of Calls (sec)

[Call Volume by Cluster ‘=% # A 7O (P.A-5) %
ZHLTLIEEN,

Call Duration Across
Clusters

l_ Cisco Unified Service Statistics Manager 1—4" %4 F
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LiR—bF 24 TRDT 4L LR—F (Z)

LR—remmd s W

&

B

BFENTLBYTLR—+

Call Traffic and Duration Across
Clusters—Daily

TRCOBFHEICBEH LT, 7 T AXBNCEHFHLEZHLDOT, 2
ODIRTES T INEENTVET,

o Call traffic : KOBHEEEFF L2 DT,
— All Categories—Number of Calls (#)

e C(Call duration—Aggregates these attributes:
— All Categories—Duration of Calls (sec)
— All Categories—Average Duration (sec)

[Call Volume by Cluster =% % 4 7D gt (P.A-5) %
ZHRLTLZEN,

Call Traffic for All
Elements

Call Duration for All
Elements

Call Volume Across
Clusters—Monthly

7 TAZ LN, ROBHEEEF LD TT,
¢ Unity voicemail-Number of Calls (#)
¢ International-Number of Calls (#)
¢ Emergency—Number of Calls (#)
¢ Long distance—Number of Calls (#)
¢ Local-Number of Calls (#)

[Call Volume by Cluster ‘=% % A 7OJgEi*:] (P.A-5) %
ZHLTIEEN,

Call Volume Across
Clusters

Call Volume Report on H.323

IIAZT LI, WOBMEEZEH LI-LOTT,

Call Volume for All

Gateways Across Clusters e H.323 Gateway Incoming - Number of Calls (#) Elements
GE)  SHEKLAR—RTT. |, H.323 Gateway Outgoing - Number of Calls (#)
Detailed Performance—Daily 9"~ TC® Unified Communications Manager (2B LT, 5 — | * Unified CM

HEEFHLTZHDT, 6 DOV T LiR— MNIZHHOENRFE
REANET, GFENTWDEMHEIZOWTIE, [Unified CM
Performance =% %A 7DJgEM] (P.A-21) &ML TL
7ZEW,

Performance for All
Elements

Unified CM Utilization
Performance for All
Elements

Unified CM Ports
Active for All Elements

Unified CM Channels
Active for All Elements

Unified CM CTI
Performance for All
Elements

Unified CM Calls
Attempted for All
Elements

| oL-22520-01-J
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LiR—bF 24 FRDT 74 LR—F (EZ)

&

B

BFENTLBYTLR—+

Failed Calls Across
Clusters—Monthly

FTRTO7 FAZITHL T, ROBHEEZEIFLIZLOTY,
¢ All Categories—Number of Completed Calls (#)
¢ All Categories—Number of Failed Calls (#)

[Call Volume by Cluster £=% % A 7O @M (P.A-5) %
ZH LT EE,

Failed Calls Across Clusters

IPSLA Test Statistics

GE)  CREAKRLAE— T,

/ — K7 2~ (Operations Manager CTE S72) BFE
TENTTRTOT A ZZEHLT, ¥R—FSNTND
TANIATOT =2 2HF LI bOTT,

[)— KT AN 77 A NR—R F=F Z A LB
(P.A-22) LTS,

e IPSLA Data Jitter
Statistics

e IPSLA Ping Echo
Statistics

e [PSLA Ping Path Echo
Statistics

e IPSLA UDP Echo
Statistics

e IPSLA Gatekeeper Reg
Delay Statistics

Service Availability Across
Clusters—Weekly

T _XTHOI 7 A#IZEA L T, All Call Categories: Number of
Completed Calls (#) %3 L= D TT,

[Call Volume by Cluster ‘=% # A 7O (P.A-5) %
ZHLTIEEN,

Service Availability Across
Clusters

Service Quality Distribution
Across Clusters—Monthly

FTRTO7 FAZICHL T, ROBHEEZREFLIZLOTY,
¢ Number of Good Calls (#)
e Number of Poor Calls (#)
e Number of Acceptable Calls (#)
« Number of Fair Calls (#)'

[Call Quality By Cluster =% % o1 7®OJglt| (P.A-3) %
ZRLTEEN,

Service Quality
Distribution Across
Clusters

Service Quality Distribution
Across NAMs—Monthly

TRTONAM LT, ROBMEEZEF L2 DTT,
e Number of Good Call Streams (#)
e Number of Poor Call Streams (#)
¢ Number of Acceptable Call Streams (#)
e Number of Fair Call Streams (#)'

[Call Quality by NAM £ =% %A 7O (P.A-3) &%
LTS ESw,

Service Quality
Distribution Across NAMs

l_ Cisco Unified Service Statistics Manager 1—4" %4 F
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Service Quality Distribution
Across Sensors—Monthly

F T D Cisco 1040 B —IZB LT, WOBMEEEEL
7=HDTY,

e Number of Good Call Streams (#)

e Number of Poor Call Streams (#)

¢ Number of Acceptable Call Streams (#)
« Number of Fair Call Streams (#)'

[Call Quality by NAM E=% % A 7OJEM] (P.A-3) =5
LT<Zany,

(3¥)  Service Monitor iX NAM & Cisco 1040 % A — K
LTWET, NAM OJE$ 257 74 /4 b LaAR— b
W22V TIE, [Service Quality Distribution Across
NAMs] (P.3-6) ZZMHL T ZEV,

Service Quality
Distribution Across Sensors

Service Quality Percentage
Distribution Across
Clusters—Monthly

FTRTOI FAZIZHLT, ROBHERSN—E T =TT
TRSNET,

e Number of Good Calls (#)

¢ Number of Poor Calls (#)

e Number of Acceptable Calls (#)

« Number of Fair Call Streams (#)'

[Call Quality By Cluster =% % o1 7 ®OJ&M:| (P.A-3) %
ZHLTLIEEN,

Service Quality Percentage
Distribution Across
Clusters

Service Quality Percentage
Distribution Across
NAMs—Monthly

FTNTONAM IZBE LT, ROBIERNN—E T =V TH
RENET,

e Number of Good Call Streams (#)

¢ Number of Poor Call Streams (#)

¢ Number of Acceptable Call Streams (#)

« Number of Fair Call Streams (#)"

[Call Quality by NAM E=% % A 7 D@ (P.A-3) 2%
LTI ZE N,

Service Quality Percentage
Distribution Across NAMs

Service Quality Percentage
Distribution Across
Sensors—Monthly

FXTO Cisco 1040 ¥ —IZB L T, ROFEHELR/—F
ST VTRRENET,

e Number of Good Call Streams (#)
e Number of Poor Call Streams (#)
¢ Number of Acceptable Call Streams (#)
« Number of Fair Call Streams (#)'

[Call Quality by NAM =% % A 7DJEM| (P.A-3) =%
LTS,

GE) NAM OIET 5T 740 b LAR— MIOWTIE,
[Service Quality Percentage Distribution Across
NAMs—Monthly| (P.3-7) Z#ZHL T ZEW,

Service Quality Percentage
Distribution Across Sensors

| oL-22520-01-J
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Total Duration Across
Clusters—Monthly

T _TD T 7 AH#IZB L T, All Categories—Duration (sec)
ZHEF L7 0 TF, [Call Volume by Cluster & =4 A
ToEME] (PA-5) ZZRLTIIZE0,

Total Duration Across
Clusters

Time Aggregation

¢ CME Performance—Daily

¢ CME
Performance—Monthly

¢ CME Performance—Weekly

Cisco Unified Communications Manager Express @3 ~T
DA AL AL T, ROBYEEZEF LI HOTT,

e Registered Ephones (#)
¢ Ephones Registered (%)
* Registered Key Ephones (#)
¢ Key Ephones Registered (%)

[CME Performance £ =% ¥ A 7O @] (P.A-18) % &M
LTLZ&E,

CME Performance
Aggregated Across All
Elements

¢ CUE Performance—Daily

e CUE
Performance—Monthly

¢ CUE Performance—Weekly

Cisco Unity Express O _XTCDA L AZ AT LT, &
DORMEEEF LD TT,

¢ Allocated Capacity (min)

¢ Capacity of Voicemail (min)

¢ Free Capacity (min)

¢ Orphaned Mailboxes (%)

e Storage Capacity Utilization (%)

[CUE Performance =% %A 7DJgM] (P.A-18) &M
LTLEE W,

CUE Performance
Aggregated Across All
Elements

Call Volume Over Time Across
Clusters—Weekly

EENDLREICONTIE, ZDFEOD [Instance Aggregation]
@ FT [TCall Volume Across Clusters—Monthly|] #Z ML
TLIZEW,

Call Volume Over Time
Across Clusters

Call Volume Percentage
Distribution by Call Category -
Monthly

=) T ITVDOTRTDOA L AZ L AZEHL T, ROE
MEEHLZLDOTT,

¢ Unity voicemail - Number of Calls (#)
¢ International - Number of Calls (#)

¢ Emergency - Number of Calls (#)

¢ Long Distance - Number of Calls (#)

¢ Local - Number of Calls (#)

[Call Volume by Cluster ‘=% ¥ A 7OJgEi*:| (P.A-5) %
ZRLTIIEEN,

Call Volume Percentage
Distribution for All
Elements by selected Call
Categories

l_ Cisco Unified Service Statistics Manager 1—4" %4 F
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B
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Distribution of Service Quality
Across Clusters by
Time—Monthly

FTRTO7 FAZICHL T, ROBHEEZEIHLIZLOTY,
¢ Number of Good Calls (#)
¢ Number of Acceptable Calls (#)
e Number of Poor Calls (#)
e Number of Fair Calls (#)'

[Call Quality By Cluster € =% %1 7®J@lMt| (P.A-3) %
ZRLTIEE N,

Distribution of Service
Quality Aggregated Across
All Elements

Distribution of Service Quality
Across NAMs by
Time—Monthly

TANTONAMIICEAL T, koEEzEGLIb D TY,
e Number of Good Call Streams (#)
e Number of Acceptable Call Streams (#)
e Number of Poor Call Streams (#)
« Number of Fair Call Streams (#)"

[Call Quality by NAM =% ¥ A4 7OEM%] (P.A-3) %%
BLTZEWN,

Distribution of Service
Quality Aggregated Across
All Elements

Distribution of Service Quality
Across Sensors by
Time—Monthly

F T D Cisco 1040 B —IZB LT, WOBMEEEL
7=HDTY,

e Number of Good Call Streams (#)

¢ Number of Acceptable Call Streams (#)
¢ Number of Poor Call Streams (#)

« Number of Fair Call Streams (#)'

[Call Quality by NAM E=% % A 7OJEM] (P.A-3) =5
LT<Zany,

GE) NAM OXIET D7 74/ b LAR— MIOWTIE,
[Distribution of Service Quality Across NAMs by
Time—Monthly] (P.3-9) &L T &,

Distribution of Service
Quality (Aggregated Across
All Elements)

* Gatekeeper
Performance—Daily

* Gatekeeper
Performance—Weekly

¢ Gatekeeper
Performance—Monthly

TRTCOF—hF— =L T, kOREMEZEH LD
DTT,

¢ Local Zone Bandwidth (%)

¢ Interzone Bandwidth (%)

¢ Admission Confirmations for Local Zone (#)
¢ Admission Rejections for Local Zone (#)

lGatekeeper Performance £=% % A 7D gt (P.A-19)
AL TIIEE0,

Gatekeeper Performance
(Aggregated Across All
Elements)

| oL-22520-01-J
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% 3-2 LER—F 24 FTROTIAIL LIR—F #§EZ)

& By BEFhTVWBEYITLR—+
Percentage Distribution of AT, kOB E BEAN TEE LD T, F Percentage Distribution of
Service Quality Across Clusters |[j1 503/ 83—k o F— P CHERFEEINET, Service Quality Across

by Time—Weekly « Number of Good Calls (#) Clusters by Time

e Number of Poor Calls (#)
e Number of Acceptable Calls (#)
« Number of Fair Call Streams (#)'

[Call Quality By Cluster €=% % 1 7 D@t (P.A-3) %
ZRLTIEE N,

Percentage Distribution of NAM Z tic, kot A EACEFH L=t o T, ~3—1t |Percentage Distribution of
Service Quality Across NAMs VT U TERIRINET, Service Quality Across

by Time—Weekly e Number of Good Call Streams (#) NAMs by Time

e Number of Poor Call Streams (#)
e Number of Acceptable Call Streams (#)
« Number of Fair Call Streams (#)"

[Call Quality by NAM =% ¥ A4 7OEM%] (P.A-3) %%

LTS IZE0,
Percentage Distribution of Cisco 1040 T ¥ — L1, (kD@M % A BE,. THEE L7 | Percentage Distribution of
Service Quality Across Sensors |, DT, FNEHNA—E o F—ITCERINET, Service Quality Across
by Time—Weekly e Number of Good Call Streams (#) Sensors by Time

e Number of Poor Call Streams (#)
e Number of Acceptable Call Streams (#)
« Number of Fair Call Streams (#)'

[Call Quality by Sensor £=% % A 7 DJgM] (P.A-4) %%
LT<Zany,

GE) NAM OXIET DT 740 b LAR— MIOWTIE,
[Percentage Distribution of Service Quality Across
NAMs by Time—Weekly] (P.3-10) #Z&M L T<

7230,
¢ System Utilization for IOS |4~<T®» CiscoIOS L —Z L T, kOB AE4EZ L7 | System Utilization for IOS
Routers—Daily HDOTT, Routers (Aggregated

¢ System Utilization for IOS ¢ Available Memory (MB) Across All Elements)

Routers—Monthly « CPU Utilization (%)
¢ System Utilization for IOS

Routers— Weekly e System Memory Utilization (%)

* Total Memory (MB)

[System Utilization for IOS Router & =4 # A 7 O &4
(P.A-19) ZZHL TS EEN,

Cisco Unified Service Statistics Manager 1—4* H41 F
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e Unified CCE
Performance—Daily

e Unified CCE
Performance—Monthly

¢ Unified CCE
Performance—Weekly

Cisco Unified Contact Center Express DX TDA A K
AZEL T, ROBEZEF LI LD TT,

e C(Calls in Progress (#)
e Agents Currently Logged In (#)
¢ Inbound Calls (# per second)

[Unified CCE Performance £ =% % A 7DJ@M] (P.A-21)
EHHLTLIEEN,

Unified CCE Performance
(Aggregated Across All
Elements)

Top N Calls

Top N Calls Based on Duration
GE) ZHhFERLE—RTT,

FATOBHEMEF<TOI—A A7 Y ICBILT, i
BHOE BT 5 >0 = — A nENICER S ET (TTop
N Calls LAH— F O k) (P3-24) &BH).

Top N Calls Based on
Duration

Top N Dialed Numbers

Top N Dialed Numbers Based on
Call Count

GE)  ZhIFTERLVAR—RTT,

FTRCOBFHHET A TCOa— L B T7IVICEHLT, ZE
Lz a— D% BAL 5 SOEGEE T BENICER SN
Z% (ITop N Dialed Numbers L 78— b O FH /5%
(P.3-25) #ZM),

Top N Dialed Numbers (All
Call Categories)

Top N Dialed Numbers Based on
Call Duration

GE)  ZhIFERLVE—FTT,

TRTOEFEHE T X TOa—L BT TVIEHLT, %ZE
L7 @R OB\ EAL 5 DOEFEENENICEREIN
F£7 ([Top N Dialed Numbers L AR — s O k]
(P.3-25) #5H),

Top N Dialed Numbers (All
Call Categories)

Top N Performers

Top N Service Availability
Across Clusters by
Time—Monthly

FET Ll a— LD R— T = REH WA S 2D
FAANREENE T, EVTEHMEICMZ T, B 55D
JITARTEORBENEREINET, (B#E MY v 7
(P.3-26) &),

Top N Service
Availability—All
Categories—Based on
Number of Completed Calls

Top N Users

Top N Users
GE) ZHTERLVEA—RFTT,

FTRTCOEFWE TR Toa—L HFIV LT, ZE
L7 i@EERE D R EAL 5 SO EFHIRA BNERANICEK RSN E
¥ (ITop N Users LAN— FfEHI 5] (P.3-26) 25/,

Top N Users (All Call
Categories)

Traffic Summary

e Traffic Summary—Day of
Month

e Traffic Summary—Day of
Week

e Traffic Summary—Hour of
Day

TRCOBFEHRICEAL T, koa— L A7V TLpa—
NWEIRFRENET,
¢ Day of the month
¢ Day of the week
¢ Hour of the day
G = NEFEEOa—L ATIAVICETLHIENTE
9, FORD, AT TelicEINTZa—L
BaEME LSS, MEInAE% LES rEe
TR H Y £,

Traffic Summary

1. Fair =—/V{E 7 L — KX, Service Statistics Manager 1.3 2257 v 77 L— RENTZV AT ATOAREREINET,
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T—4 O—LT7 v TET—EREFIZDONT

Service Statistics Manager |%, & ® 2 fEHOT — & ZINEL ET,

e Operations Manager 7 7 f L "— A T —% : TE=XNZOTF— X ZIEL T, EF L. Service
Statistics Manager (Zfdfs L %3, Service Statistics Manager 3 Z D7 —# ##£3 L T, 7—#
R=RRGFELET, T —F_X—RADRIFEEMWREA Bt T 2121E, RINLT — & ZREH B T
r—LT vy 7L TR RHBRGECE LK1 LET,

— 1B CTIESINTEEDT —2 RA LV bd, 1 DOT—X RA v MZFEEdonET, 2L
ZIE, T=FZ DT —F KAV IR 1 EEIC2 SHFEETHHE, 2602 O0F—HF KA v
MI. 20O 1 HEOKTHRHIZE—ALT v 7ENT1 20T —% FA L MZEEOLNET,

- BTy FINET=HE b= T=F LB TR E T, Service Statistics Manager TH
MTELLAR—=ME, T —F FT=FESVWTNET,
S

GE) FRMTLoOT—XF, FTANCRIFRTEET, T DT, DAX LTI 7 EERT
L0, TTTR—AEa2a—TITI77%ERL, 1 2DOE=F XA TETE2EHET, [/
FITR—ZA Ea—0EH| (P2-7) & TH—DF=% XA 7T 575 7 OIERK]
(P.4-7) %ML T IEEW,

Operations Manager 7 7 A /L_X— 2 7 —Z OFEMIC OVl [Operations Manager O 7 7 A /L
N=R =X FAT] (PA-17) 2ZHRL TS,

o Service Monitor 7—# RN—AX—R F—X : T X NIDOT—H EZNEL T, D FEFE Service
Statistics Manager (\ZFif5 L £ 9", Service Statistics Manager X Z D7 — X &Zr—/1L7 v 7 LET,

Service Monitor 7 — &% _N— A _X— R T — X DFHINT OV TIEL, [Service Monitor D7 — # ~X— &
F=HX AT (PA-2) LTI,

#* 33 T2 ORGFHMERLET,

® 3-3 T—2R#E
A—L7yTEhi=7—4
T—45 DER RMIT-2DORE ORE
Operations Manager 7 7 - /LX— A 8 HIH 90 HH
Service Monitor 7 — % R — A ~X— X
I TALNR—R T —H 30 A 90 H f#
Cisco 1040 & v P —_—2R F—% 24 B

NAM RX— R F—X

EZOWTIL, [F—2_XR—2DHEEICHNT] (P8-2) #BBLTLIFEN,

=111

O—J)L AR a—L T—RIZEDILL LR— FIZDULVT
N

(3¥)  Service Statistics Manager 1.3 57 v 77 L— R LI A7 A& H L TV, Service Statistics
Manager 8.6 ~D 7 v 77 L— K#IZ Service Statistics Manager 1.3 ® Call Volume £ =4 Z{fH L C
HAZ L VIR— FEERLTIZGE, 2O LAR— FORENLETH Y, Call Volume by Cluster £ =%
EHEALTH LW T LAR— F&EMLET,
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LR—roBEmeERs: N

a— ) AR 2—A LAR— ML, 2=V 7TV LD —VEREREN, LR— FRESK
O—ELFRTEET, a—MIEEDOa—L AT IVICEDHLENTEET, & 2IE, Nk
I—VERHEa VL TEET, TORED, 17V TE0a—AEENME LSS, TOEFM
WE IR a— e BB FREENRSH Y 7,

()  Service Monitor 28 1 — /L& VAT LAEFRIA—/L BT I Ea—PREAEI—NL BT IVICHHELE
o FEHIC DWW TIX, [User Guide for Cisco Unified Service Monitor 8.6] # &R L T Z &,

LiR— FDIBERE L FRAE

UAR— F2B<ITIE, [Reports] ZBIRL T, "ANXN—VU U I PRGN VA— %27 ) v 7 LET,
RHEDOLAR—b A4 TOFMIONTIE, TVAR— b X1 TRIOERSE] (P3-17) 22 LT
SV, WO MYy 7T, LAR— b XA TORRRFHEMA R VAR — MERRICOW T L £,

[LViR—h ~y & —izonT) (P3-13)

(%A RV SX=TOLR—b TA 2ok (P3-14)

47 LR—hoFxr] (P.3-15)

222 hoFE] (P.3-15)

(727, U, BLEORY L ZornboBMNEROAT] (P3-15)
[LAR—h~Dz A FoiE) (P3-15)

B a—~DUR— oM (P.3-16)

(VA= OB A—NiEE) (P3-17)

LiR— bk AYHA—[ZDIV\T

LR—h ~u X —3FRTH5ZEY, FEFERIITHZELTEET, FEMITONTIE, XA FL R—
TOVLHR— N TAarOfHGE (P3-14) 22 L TLEIN, LR— FOFEMIE, VAAR— MNER
WZHEHASNWT, R=V g L E i3k Tz RINET,

Report Type : LAR—hDX AT, & 3-6 xR LTI IEE0,
Report Period : VAA— bD HAF &I/, 7= & %X, 2/14/2008-2/15/2008 (1 H) 72 &,
Date Generated : Hft, 72 & 2%, 2/15/2008 72 &,

Group Filter : [No Filter] & 7V —72 D EH Hh, FHEMIZOWTIE, [ r—70EH ]| (P.6-3)
L TLIZEN,

Author : L AR— & EFR L= —F D4R, Service Statistics Manager (2 L > TERINTZT 7 4
Vb LAR— hOBE, 1B T admin TY,

Contact : LAR— FERTHESN TV DHMELER, 774/ LR—FOHERE MWL
WMBFIELRWESIEIANA 70 () BRRSNET,

Report Frequency : [Daily]. [Weekly]. % 7% [Monthly],
Schedule : [No Filter] £ A7 P2 — LA D EL L),

EErEYY

VAR — ~z2#HT 2012 (P3-1)
(A bV R=TOLR—F TA a5l (P.3-14)
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BAL FILIN—TDOLR—F 742D EREE

FZVLR—=FDZ A "V RN=121F, —@#HDOT A arNEREINET, £ 3412, HHTRERS T 3

R LET,
= 344 LR—rD71aY
FALaAY e B

Show Report Header

LiR— FOFEMER R LET, Mz VL TIE, TAR—F
Ny B —ZoONWT] (P3-13) ZBRL T EE N,

Hide Report Header

L= b oA SRR LET

Report Instances

I 02M 32007 - I

FERATREZR GBI, AR SNEMOLR—F £ A F R
ZEIRLET,

Delete Instance

X

LAR—F A AF U AZHIBLET,

Disable Generation

I

AT a— )VENTEROLR— FNOAEREEIELET,

Enable Generation

-
Ll

ATV a—LEINTFHBOLR— NOEREPBEELET
(LAR—=FDERDT 4 BE—T NI o> TOBEE),

Add Comment

LAR—MZaAr bE2BEIMLET, #FMconTiE, v
R—hr~Dza x> hoiEM] (P3-15) LTI ZEW,

Add to View

&

Ea—ZbAR—FZBMLES, FEMIZONTIE, 82—
~DLAR—FDEM] (P3-16) 2L T ZEV,

Generate Report

&

FTTICV AR =P ERERLET,

GE) ZOoOREEZEMNICETT L Z LB LEE
o LAR— R, Service Statistics Manager (2 & -
THAERSNET,

Edit Report LAR— FERELET, MOV TIE., TVR— FOR
W, %] (P3-57) ZBELT EEW,
G TDHRAT HRITTHIDDRMEND BNE H 0
X, 22— B— k> TIEY 1,
PDF LR— 1% PDF & LTCERLET,
CSV LAR— b OFEMED ~XKEIVE T 7 A4 V7 AR— b

LET,

Mail This Page

B E O

LAR—FEBEBFA—NVTERFLET, GEMICOWVTE, T
K= FDEFA—VEE] (P3-17) 2B LT EE0,

Print

I

VAR— FEEIRILET,
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LR—roBEmeERs: N

Y I LHR— DR

LR—=FEERLTNDH LI, A7 — L Ao ifidde, £V T UR—- DT T 7 FE1THR
(BHHVTEDOM ) RFERENET, SO VWTIE, 2D LR—FEBRLTIEEN,
BErEYY

o TLAR—bMEMHAT LA (P.3-1)

o (XA ML NR=TDOLR—F 7AaLOMH5E] (P3-14)

a4 FORTK

aAy Mt (LR—FERBTHEEESNTZLOR) LAR—FOKEEEAIIR FEHICFRRINET, L
A— MOERF ETITREFICEMENTZaA Y ME, VR—FOTRTOAL L AZ L RITERINE
T A VAL VRABEAD I A FEBINYT 5121E, [Add Comment] 714 2> %27 U v 7 LET (T
R—hr~Da X oM (P3-15) #&#l),

BEENEYY
o [UR—bEMEHTDEIIC] (P.3-1)
o [ XA MV NR=TOLR—K TAarDEHFEl (P3-14)

552, AFl. BLEUKRYIIL FHohsDEMERDAF

ZLDLR—FT, RUAZTLkiTH 28Ik T, EHFERNICT —Z BB ENT-A A%
VAT AN ETRENE T, ZOETFIEERIIRLET,

o BENDV I %7V v 7 LET (LEA—FNIZERTFETIHA),
o TR B—INAEITITIRNOLA, B, AEDO LICBEILET (LE— NAIZY T 7R EET S
55

o U7k 7V LET, RUNEFTUNRERZINTWVDIEEIE., AV AXUABRFIEINE R
UL E Ty R=UREFRENET, AVARAZVADZ VIRV V2527 Vv r+BE, U5
TRRN—UNEEET,

KLVR—bN ZATPBHEHATRER UV X0 OFIZONTIE, TVR— T ZA 7 Ho6EH 5]
(P3-17) #ZWL T &,

Lik— kADa A FDEM
N

() ZOFEEZBEBLCERINIZTAL MEI, AV FEZBNMLIELEAR— FORKFEDA VAKX  AZDIHE
IRENET,
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2AFvF 1

A7y 2

2AFvT 3

ATv7 4
ATvT 5

FIE

[Add Comment] 74 2> %7 U v 27 LET (£ 3-4 #5H), [Report Instance Comments] 7 1 > K
MFERINET,

a2 Ay & [Comments] Ry 7 AWZATLET, 2 A MIURL #EFH 5121, ROZ T OIS
LET,

e <url>
o </url>

7= & 21X, <url>http://www.cisco.com</url> D L S I AL E T,

~

() [URLTagl hZ &7V r45L, TRHLDFIRASHET,

Ty ROV ARG ERELET,

e T2 bV AXEERTHIZIE, [Fontsize] 7 4 —/v NIZEEE AT LET,

* [Show Comments at] %3%&R L T, [Top of the Page] & [Bottom of the Page] D & H H & BR L £ 7,
[OK] &7 Uy s LET, MRV 4 FUBRERSNET,

[OK] %7V v/ LET,

EENEY S
o TUR—bEMEHTHEIC] (P.3-1)
o [HA MV R=TOLR—F TA a2 DEMANE (P.3-14)

Ea—~®LHR— kDB

AFvFT 1

A7y 2

ATv7 3
ATv7 4

[Add to View] 74 2> &2 L £ T (£ 3-4 23,

FIR

[Addto View] 7 A = %7 U v 7 LET (F 3-4 5 M), [Add This Report to View] 7 1 > R H%E
REN, LAR— MBERRINET,

[Add to View] 7 4 —/V F T, IROWTNERIR L, LEREFELIATLET,

» Create New View : £4fii% [View Name] 7 « —/L FIZAJI L. [Layout Type] U A b TH AR L
F3 (. 2, £ 4),

o BEFOE2— : Ea—0O4RIN [View Name] 7 1 —/L RIZE RS LE T, [Layout Type] 13#wsE T
TFEHA,

[Add To View] 27 U v 7 LET, MRV 4 FUREKRINET,
[Closel 2 Vv 7 LET,

EENEY S
e [LAR—FEMHEHTZHNC) (P3-1)
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o [ XA KMV NR=TOLR—F TAarDEHFE] (P3-14)

LR— FOBF A —ILE
FIE

AFv 7 1 [Mail ThisPage] 74 2> %27 U v 7 LET (£ 3-4 22M]),
ATvFT 2 FEFOELFA—NT FLA% [From] 7 4 —V RIZAALET,

AFwF 3 (A7 =) [Subject] 74—V KET v 7F—FLET (F7 4L T,

= b ZA 7 L= PG DETRENET),

LR—roBEmeERs: N

DT 44—V RIZiE T

AFv 7 4 [E-Mail Address] 7 4 —/L FIZZEZDOT FL A2 AN LET BT, BROBAIZ. FhEhnz

A< TREY £9,
ATFvFT 5 [Send]| %7 Vv7 LET, RV 14 RUBRERINET,
ATF9F 6 [Closel®7 VU >s LET,

BEENEYY
o TUR—bEMEHTBHEIC] (P.3-1)
o XA MV R=TOVR—F TAarofflE) (P3-14)

LR—k 24 TRIOERAE

ZTHBTONEIL RO LBV TT,

o [Call Failure Summary LA — b O k) (P.3-18)
 [Call Quality Summary L &— b Off f %] (P.3-19)

e [Calls To/From Specified Number L 78— kO H 5k (P.3-20)
e [Capacity Trend L' "— b DM 55 (P.3-20)

» [Cause Code Analysis L' 7"— ki 54 (P.3-21)

e [Custom Graph V7R— h D) (P.3-22)

e [Group Aggregation L' R— kOl k) (P.3-22)

+ [Instance Aggregation L' 7h— DM Fik) (P.3-23)

e [Time Aggregation L' /R— b OfEMA k) (P.3-23)

o [Top N Dialed Numbers L 7— b Offi fi 575 (P.3-25)

e [Top N Calls LR — ML) (P.3-24)

e [Top N Users L7AR— h O HFE] (P.3-26)

o [B5E > (P.3-26)

o [Traffic Summary LA — kD)5 (P.3-26)

e [SLA Capacity Trend L' i"— b OfEf 75 (P.3-27)

e [SLA Compliance History LA — kO H 575 (P.3-28)
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» [SLA Compliance Matrix L'7A"— b O J57E] (P.3-29)
o [SLA Executive Summary L 7RK— h Ol %] (P.3-30)
e [SLA Health Summary L 7R— b D)) (P.3-30)

Call Failure Summary L/ R— FDOERFE
Call Failure Summary L 7R — F Tit, LI — LV ORBERERSHL, ZOBRNEENDIRNTE
ML7Tca—nANRKa— FHNCEE I ET,

* Cause Code Description : =@ —/L23 & L7221 (Unified Communications Manager (& & > TAJ)
Ind)

e Number of Occurrences : & 7 # /v b T, £IFHBEHIEIZ Y — SN ET,

HFTY RARA L R Ta—AREFIZZ VT SNFEBECa— VIR L Rl shET, £ 3-512, k)
ERIFERNa—RERLET, ZNUAOFREKRa— FIRBRERLET, EH600OT REA U O
R =2 — RRER 3585 ENTWRWIESIX, 202 —/L B8 LR — ko Call Failure Analysis # 1 7°IC

SHINET,

® 3-5 ERICHOYT7Ehtz0—LORRI—F

RHRa3—F 405

0 7= L

! LS o

2 e SNkt y hU—27~o—ha L (HIER)
3 SESE~DL— R L

16 EFpa—L 707 ) s

17 2 — P

31 EH RHEE

127 S H—T—% s REE

393216 B

458752 (18 0 AR T O U e 0038 35 AR - DI
262144 SBICRBARARL

grAITay

ROBDPEFRENET,

Call Failure Summary LR—rHDEDFYIIL >

FUN X oT2510% REDRR=a— FOWBBE 7 Yy 7 LET, FIAL X T AL ST, KD
N7 EEEORERPERINET,

e [Originating User] : % (m—ABREINTCEFEBZITTED)

e [Destination Number] : 22— /L & 7=%& =

e [Orig Time] : Hf} & Rl

e [Orig Cause] : FE=> RHRA v N TOKRTHERER=a— K

e [Dest Cause] : SEETY RARA R TOKRTRER=— R
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LR—roBEmeERs: N

SDRALTOTIAILE LR—F
Call Failure Summary - Daily

Call Quality Summary L R— FDERAE

Call Quality Summary LaK— &, Lat— MIRICRAE L7d ST — L &4 — B 2RSS0
THEHLES, ZOLR—FMEI, B 77 LRTHEBLSNTVES, 77723, 2= —Eex
BT IY O/ BESRTRENET,

P—ERA BT AV ITHONUDERINLTNDIHEDT, WONWTINITRY 7,

* Good

e Acceptable

e Poor

e Short Duration : @ — /43 X T MOS Z3H TX R o7z,

* NoMOS : MOS ##ETX 2o Tz,

e Unknown Call

» Fair : Service Statistics Manager 1.3 "67 v 77 L — RISV AT ATOARRIND,

ZORIF, HFY—ERX AT AV O — B LR/ VORRIERA RSN, ROV T LBRERSN
£,

¢ Quality of Service
e Number of Calls
e Percentage of Calls

¢ Duration

BrRA T3y
TN RTIER, T 7 EENEREINET,
~

() LiR— FOBEHSHELZFF > CWDH2—HiX, 7T 770, RET, $HRE7 77RO %
FRTHEIICLVR— M ERETETET,

Call Quality Summary L R—rHSDFYJIL T
RULET LT, FEOa—LOFMEHRTEET,

SDRALTOTIAILE LER—F
Call Service Quality Summary—Weekly

EENEY Y
(7Z 7, LB, BEORRI L X ons0BMNMERO AT (P.3-15)
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Calls To/From Specified Number L7/R— FDfERAZE
Calls To/From Specified Number L'7R— MNME, € L ERE S LWL EFRECETLIa—NE2E
FFLET, ROVT2E2ELRPRRINET,
* Originating Number
¢ Originating Device Pool
¢ Originating Location
¢ Destination Number
* Destination Device Pool
* Destination Location
e Time : = —/V3BAtE X 7z el
¢ Duration
o Category : 3 XTOHTAY | F7TBRLAT T

GE) a2 MFEEROa—L ATIAVICBTLILENTEET, 20D, A7) TLICRESH
Tea—NEREME LI Gaid, i S naitz LRl S araetEnd v £,

BERA T ay
BEVRRRINET,

Calls To/From Specified Number L R— kDS D FYIL oY
ZOVR—=FMZE, FIV Foiidby 84,

ZDRATOTIHILE LiR—F
IOXALTDTF TN LE—MNIH D EH A

Capacity Trend L/R— FDERAA X

Capacity Trend LR — MZiE, fEESNZHHANICLEWEZBZ2 2 Z LB THENDS (BXOT T2
LEVWMEZBZ TWD) T RTCOERLBHEOT A -ERrESET, LEWE (BIEE) &8
(7 Bf~2202AM) X, VA= FOEREITRERCRETEET, ZOLR— ML, KBS
TINKRRENET,

77 7HNTE, YHICE T, LEVWEZBZ TS, £hid, HEShZHMICLEWELZBEL S Z
ENTHRENDA L AZ R LD T BRGTT S ES, Xahid, LEWEERKDPFELETLHET
DR FE-oTVHHE) 2R R LET (RRSNDIBORAEIT, VA — FOIERTICHEESNLEY),

ZORIIZ, ROH T LRFREINET,

o [Index]: E# &L BYEDO T OWNMT 7 T RRREIND T T TRRN—VEHL 7Y v 7 AlREY 7
e [Monitor Info] : > A X > A IEH

e [Threshold Condition] : LEVMEXL Y EE/IFLEVWMELY T

* [Days to Violation] : L X VWMEEKDSEET L2 ETOHE, T TICLEWEEZBE X TV DHEHAIL.
RV IT [Violated] NERRIANET,
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M 3-112hlaRLET,

E 31 Capacity Trend L 7R— D%l

Days to Capacity for Uiization
035/01 06 00:00 ta 0573106 11:53

R ST

0 1 2 2 4 5 6 7
Duration in Days

Days to Capacity for Trunk Utilization
Index Monitor Info Threshold Condition Days to Violstion &

1 Trunk-Blr =10% “iolated

2 Trunk-Che = 30% Wiolated

3 Trunk-Che = B0% Violsted .

4 Trunk-Mysore = B0% 3 ﬁ
o

a Trunk-CA = 95% T 8

X 3-1 TIE, 320DV AZ L ANTTIZLEWVESRH 2B, 2 2OV AZ VAR LEWVESMS %
FNEN3HETHUNIGEBEZD EFHINLTWET,

BRA TV ay
BEVRRRINET,

Capacity Trend LIR— koD KJJIL FHo>

FENTRAUNL FD T BI0E, TE=FDA T w7 AV 7% 7 )y 7 LT, E=XDOT T 752

F9, I TERR=VICHNWRY T 7 RFoRENE T, Y ENIEMEOM, X #idg AR L 0 E

T TR 7 7121F, ROBPEENTVET,

o LXUVMVE: ER

o THUBMAE : RBEOT =X N5 LEVVERETOAR, ZOKEN, LEVWVEZHEZ S L THES
B WEZICF,

o THEND LEXVWVEMBERL  (BHEEALEVEEZDLS EFRENTVD) Ba L X filiE s
U

A OWTIE, T RZ LTI 7 eZ20EFIEIZONT] (P4-9) 2L T EEN,

ZDRALATDTIHILEF LR—F
TDHATDOT 7 H N LIR—FEHY FHEA,

Cause Code Analysis L7/R— FDERA X

Cause Code Analysis LAR— MME, 2 —¥FBRRBRL7ZFRNa—RKEMI7 7 7L RICELDTLLDOTT,
M7Z701 KER 1 2OFRKa— R LET, 77 7 TR — RoHBEKEHEGE2SRT 51
X, A=Y NVEMT T 701 SOXKEICKBELET,

777D TFICHDHRITT, ROBEPNGENTOET,
* Cause Code : Unified Communications Manager 7> 5 OIE#MN CTHE SN K2 — K
o Description : 2— /A3 T LBl (JRK = — FICKIST5)
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e Number of Occurrences : 5 7 /v b T, FIFHBELEIZY — S ET,

REA T3y
777 (M7Z77) EERFRREINET,

Cause Code Analysis LIR— k5D FYJL Fo>
ZOVER—NMIE, RIAV XU iEbH £HA,

ZDRALATDTI4ILE LER—F
L

BEENEYY
(727, WBl, BEIORU L 7o ns0BIMGEHRO ATF] (P.3-15)

Custom Graph L/R— FDFERAX
Custom Graph LR — MZiX, 1 DU EDOHAZ A T3 TINRERINET, ROXA T DT T 7 %kF R
TEET,
e Line
o [mfH
¢ X-Y
AAZN T 720E, VIR—FDOERIGLUT, 1 2L EOE=% 24 7L 1 DL LOBMHICET 2

F=ANEENTWET, FEMIZOWTIX, W RAZ L 7T 7L Z0EEHFIEICHONHNT] (P4-9) 25
LT &,

()  Custom Graph L AR— NIk, ABIBERRENEFA,

BERA T ay
1 OU LD TS IRFREINET,

Custom Graph LIR— kDS D FJJIL o>
ZOUVR—=FMZE, FIV Foiidby £8A,

ZDRATOTIHILE LiR—F
IOXALTDTF T4 LE—MNIH D EH A

Group Aggregation LR— FDFERF %

Group Aggregation L7AR— MZ, BIRENZ 7L —FI0E L TWAERICH L GER S EEOMZ
3 LE 3, Group Aggregation LR — ~2 6| Instance Aggregation LR — MZ FU L X7 LT,
A VAY U AEKROEFHEE R /R TE £9, Instance Aggregation LK — F2> 5., Time Aggregation L
R—HMTRIVFT LT, A AZ R 2 ~EMROBEZ £ R TE £,

(GE) 7 —7i%. Service Statistics Manager T —HFRER L FT,
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LR—roBEmeERs: N

ZORIZIZ, ROITLHBH F1,
e [Group Name] : 7'V —7"4%
o BIRLIBMEZLIZ I 2OH T A0, BMEAEEMEELE EbITRRSNET,

BrRA T3y
TN RTIER, T 7 EENERINET,
~

() LiR— FOBEHSHELZFF > CWDH2—HiX, /7T 7770, ®ET, $HRE7 77RO %
FRTHEIICLVR— b ERETETET,

Group Aggregation L R— koD FY )L Fo >

7o 7EEOT N RS U v 735 L, Instance Aggregation LR — M AFREINE T, FEMIIOW
TiX. lInstance Aggregation LR — bl k) (P3-23) 2B LT &0,

il

SDEALTDTI+ILE LR—F
Location Bandwidth Utilization—Daily

Instance Aggregation L’ R— FDERAA %

Instance Aggregation (2%, BRI NTZE=H A T DA AKX U ALK LTRSS BB
THEMED 7T 7 NERENE T, Instance Aggregation L iR— k225, Time Aggregation LR — b
RV Xy LT, —EHROEZERTEET, ZORIZIE, ROTVFL2BHY T,

e [Element Name] : A ¥ A ¥ A DL Hi

o WMINLZBMHETEIZ1 DONT L0, BEAEBHESE EHICEREINET,
REA T3y

FTHI TR, 77 EERRERENET,

~
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o TREE

o R

.
i

BN o oH
—,“mHT

¥ oy
et

L]
¥

s BLZV

Call Failure Summary L/ R— k

ZOVE=F ZAFE, K Lca— vzl =a— FHICERN LES, Yo7 740 b LR— biE
FIIE, TRTCOEFTHAE T TV ET, Call Failure Summary LA — b OFER T £ 72 13 mE T 1L,
TANZ )T EBERLTEHED DEFEEHIRTEET, HBOY T LA -2 L R—- MERICEDD
TEMNTEET,
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ATFyvFT 1

ATFvF 2

ATvT 3
ATv7 4

Li—rogz N

ZDEAT DT 74V~ LR— MZOWTiE, [Call Failure Summary LA — ki 515 (P.3-18)
EHRBLTLIZEN,

DT 4 RUDE¥EST, 1 DU EOY T LR— b E2ERLET, ERLAET T LR—MI, Uav
RO TFEpICFRENET, ZOBEE I, KOBEEZEITTEET,

s VT ULR—FORRIAFEZEET S,
o VT LR—FEHIRT D,
PTVUR= a2 1 DU BT 2123, ROFIEZETLET,

FIR

LVR— MIEDLEED Y X N 2T 27200, KR 7 4 VA Z@RLES, [LAR— o5
IR DB BT D7 4 2 O] (P3-35) Z2ZRL TS,

WOFINEEZFEITLT, T LR— FOERERET LET,
a. [Subreport Title] 7 4 —/L RIZARIZ AT LET,
b. [Add Subreport] #7 U v 27 LEF, 7 LAR— hDEFED [Added Subreport] 7 ¥ 3 VIR RE
NET, ZOBRMTIE, ROBIEEZRITTE T,
— AROXRHIF—ZEALTY T LFR— 2 ETICBEIL, IBFZ2ZEFT 5,
- YT UR—FERIRL TG, [Delete] #7 U 27 LTHIBRT 5,
ATy 71 ~3%BVIRL T, RERYTLR—- LT XTEMLET,
[Next] #27 U w27 LET, VA— MEERERIIHRET L2V 4 FUD 3 XU HRERRENET,

[VAR—=FOER: VAR—F 4P —FD3X—=TH (FR, 2AFVa—b, BXOETA—NLOFT
var)) (P3-56) BB LTLLEEN,

LR— b DOXMRELGHEBERERFT 57 1 LEOER

WDOLR—h XA TOLHR— bEAEREZIIRET D EET, 74N FE2EATHZLE T, FEDE
T RSO D ENTEET,

e Call Failure Summary

e Call Quality Summary

¢ Cause Code Analysis

e Top N Dialed Numbers

e Top N Calls

e Top N Users

e Traffic Summary
WROWTNINDT 4 V2 2 BIRLET,

e [No Filter] : #T_XCTOEFHEEEZ L AR — MIEZOET,

e [Phone Groups] : Btk 7 L — 72BN L T, TR L TWOEFERIZITEZ LA — MNMIEDET
(EFEW 7 N — 10X, FFEDEEE T, Eihdk O, 7230 —8 L RWEFHE S % R
THEMRKRREZGO D ZENTEET, FEMICHO VTR, TEFEEN—2 7 v—70OE] (P.7-8)
EHRLTLLIEEN),

| oL-22520-01-J
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e [Phone Numbers] : BREEF L IFX 2 AN LET, HEINZXE BT HEHFEEELZTN L
R—MIEENET,

* [Filter by Cluster] : 2O A7 3 U EBRT L2561, KOWTANHERT LILERH Y £,
— [Group Filter] : 7V —7ZRINLET, BIRSNTZI AL —TIZRLTND T FAZIETRN, v
RN— PO G L R DB E T AN F T D OIS nET,

— [Select Elements] : 1 DLL EOQOFEEZRIRL F5, BIRSNTZT FAZIZTN, LAR— hOWL
PG L I D EHEWE T ANV E T DDA ENET,

HITULR— FOERDER

AFvFT A1
AFyvFT 2

ATv7 3
ATv7 4

FIE

[Filter by Cluster] & [Select Elements] DO 54 @R L £9, EHRO Y A MIZEMOKRETT,

[Add] 27 U » 7 L £, [Select Element(s) to add] ¥ -t > FUMBBWT, ZOLAR—K ZA47FITHEHL
TT—SNEORRLRDZERDOY A MRFRINET, FMICONTEL, [T R EHEE=S ¥
A7 (PA-1) 2L TIZEN,

1 DU OB FEEZRIRL £9, HERIRT 5121X, Ctrl ¥— & Shift ¥—ZfEH L E7,
[Add] %27 Vw27 LT, [Close] 7 V> 27 LET, BIRULIZERZNY X MIERREINET,

Call Quality Summary LiR— bk : LiIR—k 94— F®D 2 R—UH

S

(E)

GE)

AL TS —HF o— L LRI L > T, UAR— FEERB L ORETE A0 E I BN IRED £,

ZOVR—b ZATE, SESERT A AT IV TRESNTZRIT—AVEOBLENS, a—/LiE
(Good, Acceptable, Poor) OEHSFESMER R LET, FIHOT 740 b LAR— NERIZIE, T

TOEKE TNPREMR EOT X TOa—L BT T REEALTHET, FMICONTIE, [User
Guide for Cisco Unified Service Monitor 8.6 #Z L T 7ZE W,

Call Quality Summary LAR— & ¥ A FZERRT 72 3mEF X, SO EHEEEZHIR (712D v

JRRHE) L0, LR—FEBIRENZa—L hFITVICHIRE LY T+, HHOFTLR—
ZLAR— MNERIZEDDHZENTEET,

ZDEATDT T4V~ LR— MZOWTiE, [Call Quality Summary LA — b DA k] (P.3-19)
EHRLTLLIZEN,

DT 4 D E¥EST, 1 DU EOY T LR—2ERLET, EXLAETTLER—-NMI, 71
RO TFEpIcFRENET, ZOBEECIE, KOBEEZEITTEET,

o YT LR—NORFEFELEFET S,
o BT LR—FEHIRT S,
YT VUR—=F%2 1 2L BNt 5123, ROFIEEZEITLET,

Cisco Unified Service Statistics Manager 1—4* H41 F
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FIE

AFvF 1 LER—BMNCEDLEFEDO ) A NEAERT D00, K7 4 VX BBRLET, [LAR— FOxt4:
ERDEREEEIGT 27 4 V2 O (P3-35) 2L TIIES,

AFvT 2 KOVWTRIERIRLET,
¢ Consider All Call Categories

* [Consider Selected Call Categories] : ZDF 7> a v RE L ERIRLIEGAIX, a2—v 7T
MRAENFET, 1 DU LEOAT TV ZBIRL E4, EHBIRT 212, Ctrl F—& Shift ¥ —%
FERLET,

~

GE)  FEMICSWTIE, [User Guide for Cisco Unified Service Monitor 8.6] @ [Configuring
Call Classification] ZZMH L T 7ZEW,

ATF9FT 3 KROFMEEFETLT, YT UFR— FOEMEET LET,
a. [Subreport Title] 7 4 —/v NIZAFRTIZ AT LET,

b. [Add Subreport] #7 U v 2 LEF, 7 LAR— hDEFED [Added Subreport] 7 ¥ 3 VIR RE
NET, ZOBFMTIE, ROBIEZFRITTE T

- FAWOREHF—Z2EALTCYH 7 LR— 2 ETFICBEL, IEFZ2EET 5,
— PTUR—DFEBRL T D, [Delete] 27 U v 2o LTHIBRT 2,
ATvFT 4 AT o7 1 ~3EHEVKELT, BV T LR— b ETXTEBMLET,

AFvFT 5 [Next] 27V v 7 LET, VR—FEEREFRITHRET IV FUD 3 X—VHBERENET,
[LAR—=FDER : LAR—F 4P =KD 3=V H (Fr, 27 Va—b, BLOBEBFA—NDOFTT
var)) (P3-56) BB LTLLEIN,

Calls To/From Specified Number L/R—k : LIR—k D4 HF—F®D 2 R—TH

~
G FALTW2a—F n— L ERHEICL->T, LR—FZERBLIORETEDLNE I BRED £,

ZOVAR— K AT, HBESNEEGEEFICET a1 2B LET, EOa— BT I VIC
EENDLa—VICHIRTX £,

DT 4 D E¥EST, 1 DU EOY T LR—2ERLET, EXLAETTLER—NMI, U1
RO TFEpICFRENET, ZOBEE I, KOBEEZEITTEET,

o YT LR—NOFRFEFELEFET S,
o BT LR—FEHIRT S,
YT VUR—=F% 1 2L BNt 5123, ROFIEEZEITLET,

FIR
ATYvT 1 ROVWTIIEBRIRLET,

e (Calls Made To
e (Call Made From

Cisco Unified Service Statistics Manager 1—4 51 F
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~
Fl LR 5 OR A = — L LR = — MBS B LR — MR AR B0, FfE = — L L

GE)
Fa—nLHo 2 o0% T LU R— FE2ERLET,

AFwF 2 [Extension] 7 « —/L FiZ, IROEHE AN LET,
o RN
o HSOHIRNBRE T L U AL R — R
- X:1#MieR7,
- *(TARAZVR7)  EEMEET,
ATF9T 3 ROVWTRNEZENLET,
e Consider All Call Categories

[Consider Selected Call Categories] : ZDF 7 v a vy R VERIRLIZGEIE, 22— 73

MEREINET, 1 DU EOA T TV ZRIRLET, BERIRT 512X, Ctrl ¥— & Shift ¥—%

EAHLET,

~

GE) =2 AR TUR—-FMNTEHINET, BRLLa—L 7T TEITTERINEY
o BEDa—)V H T IVIHETEa—NERRTHIZE, TOa— a73VEdTL
A—RMIEML, TOVTLR—MNZa—L BT ITVL4EMNTET,

ATvT 4 ROFEEFATLT, ¥ 7 LAR— FOIEREET LET,

a. [Subreport Title] 7 4 —/L FIZ4 I A AT LET,
[Add Subreport] #27 V » 7 LE T, ¥ 7 LR — FDOEFHED [Added Subreport] €7 ¥ 3 VIZHEKRS
NWET, TOFERTIE, ROBIELZETTEET,
FHOKF—2FH L TH T VR — 2 ETICBEIL, IBFZ2EF 45,

- VT UR—-FEEIRLTH S, [Delete] #7 Vv 7 LTHIERT %,

ATy 1 ~3 &YKL T, RERYTLR—- 2T XTEMLET,
[Next] 27 Vw27 LET, VR—FEERELITHRET OV 4 FUD3IRXR—VHEANRKRRINET,
[VAR—FOMER : LAR—F U4 P—=RD3X=VH (R, A7 Va—, BIOEFA—LDOFTS
var)) (P3-56) ZZML T IZE0,

b.

AFvT 5
ATFvT 6

Capacity Trend L/ R— bk : LIR— b+ D4 F—FD 2 R—TH

~
() FAELTOD2—F B— A LML L > T, L= FEERB L ORI CE 5008 5 0k E Y 7,

TOULR—F A AT, AR EOMMEY D EEREE L IV RV LEVWEEZEET D
BHZEET0HHALET, ZOLR—F ¥4 7 TlE, BEShEZYMICERZSNZLEVWE
EBADETHRENDITRTOERLREORT B—ERRINET,

FIR

AFYFT 1 KOWTHNEERINL T, [Group Selection] Z45E L ¥,
e [NoFilter] : ¥ A7 ANOHEHATRE/RA LV AX U AT RTEDET,

Cisco Unified Service Statistics Manager 1—4* H41 F
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* [Selected Groups] : ZDOA 7' vz »&#EN L7545 1%, [Available Groups] U X hInb 7 v—T7 %
1 SLl F#R LT, [Selected Groups] U A MIBEIL £4, [Search] &7 a v & LT, #IR
THIN—THRBFCTEET,
AFvT 2 RKROVWTHPEBIRLC, LR— M 2F T 5BMEE2EELET,

+ [Single Attribute] : LA R— FDOxHRE, 1 DOF=F XA TOHE—-DBIEICRELET, =4 ¥
A7NE, BIDAT v 7 TRIR LIV —7 L3 EBERICE RSN E T,

* [Attribute Set] : (F 74/~ T ar) LR—FoREE, Bty b (ZOLR— FOERIZ
BFHINDBEEAE LD T, LHiIZMTEZLD) CHEENTWDBMHICRELET, ROWVTHMN
EIEITLET,

- BEORMEy NEBIRLET, BlEEy F27 v 75— M5k, [Bdit] 22 Y v 2
LET,

— HLVEMYy M EERLET, ERT OIS, New] 220 v LET,
A

(3¥)  Availability ¥ (Call Volume by Cluster =% # 4 7) &R LAV TLZEN, F—X
R—AQA[ AT TR CTE EE A,

AT7wF 3 [Capacity Threshold] # 8 E T 2121, [Above] 721X [Below] Z&IR L T, LEWHEZANLET,
AFwvF 4 kO [Report Options] Z#EE L £7,

* [Hide Attribute Name Column] : Z DA 7> a Y ZEIR LA, LA — hORIZ [Attribute] 7
TLARERENET A,

* [Show instance which will violate in the next] : Z T FHIBIM T, ZOHMICER L S WVEEZHE
ADZENTRENDA VAL AT R VA= MIERINET, 774/ T 7 HEDER
SInET, BRATHEBIZKONTRNTT,

— Days : 45
— Weeks : 6
— Months : 2

e [Use Data for the Last] : ZOA 7 v a id, THlICERSh DT — 2 5&d#HLEST, 7741 b
fEIX 14 B <9, mKRMEIE, 30 HE, 4 BWE, £ 1 »HTT,

e [Maximum Number of Bars in Graph] : #£7° 7 7 ICR R T OO RKEEHEE L ET, BORKE
20 LFICT 20 ERH Y 3, 7 7 4/L MEIX 20 TT,

AF9F 5 [Next] 227 VUv7 LET, LR—-FEEREFITRET DV FUD 3 X—VHRERENET,
[LAR—=FDER : LAR—F 4P —FD 3=V H (Fr, A7 Va—, BLOBFA—NDOFT
valr)l (P3-56) a2 LT &,

Cause Code Analysis L/R— b+ : LIR—k 94— FD 2 R—TH

~
G FALTW2a—F n— A ERHEICL->T, LR—FZERBLIORETEDLNE I BRED £,

ZOVR=F ZA7E, 2a—PRBRRLFR 2 —FE2M7 77 ERTEHLET, PIHloT 741
b UAR— MERICIE, TRTOEFHETXATORRK = — FREENTWET, Cause Code Analysis
VR— bk 2 A TOERFEEIWREFIZ, 74NV Z VU TRERALTCEDLBEHEEFRIRBLEZY . K
Ha— RoFHaHRLEZY TEET, BEOV T LR— b2 LR MNERICEDDZENTEET,

Cisco Unified Service Statistics Manager 1—4 51 F
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~

GE)

ATFyvFT 1

ATFvF 2

ATvT 3

ATv7 4
ATwT 5

ZDEAT DT T4V b LR— MZOWTiE, [Cause Code Analysis LA — FOfEH AL (P.3-21)
EHRBLTLIZEN,

DT 4 RUDE¥EST, 1 DU EOY T LR— b E2ERLET, ERLAET T LR—MI, 7o
RO TFERpICFRENET, ZOBEE T, KOBEEZEITTEET,

o YT ULAR—FORRIAFEZELET S,
o VT LR—FEHIRT D,
PTVUR= a2 1 DU EBINT 2123, ROFIEZETLET,

FIR

VIR— MIEDLEED Y X S Z2IERT 27200, KR 7 4 VA 2@RLES, [LAR— oS
IR DB BT D7 4 2 O] (P3-35) Z2ZRL TS,

1 LU EOER 2 — R 28R L&+, HERRT 21013, Ctrl % — & Shift F— %A L £,
~

GE)  ITU (AR Q850 I & T 2 HK = — R, xR angE LiR a— RAvRSnE 4,

WOFIEEFETLT, TR OERERET LET,
a. [Subreport Title] 7 ¢ —/V RIZ&4RIZ AT LET,
b. [Add Subreport] #27 U v 7 LET, 7 LA — FDEFED [Added Subreport] 2 ¥ 3 VTR RS
NET, ZORHBTIE, ROBELZFETTEET,
- FROERMF—%2FEHALTCH T LR— 2 ETICBBIL, IBFE2EFET 5,
— BT LHE— FEBIRLTHb. [Delete] 7 U v 7 LCHIBRT 5.
AT w71 ~3 %fVIRLT, RERYTLR—- 2T XTEMLET,
[Next] 27V v 27 LET, LAR— FEERELITRET DV FUD 3 RX—UANRERENET,

[VAR—=FDOER : VAR—bF D4 —FD3X—=TH (FR, AFVa—b, BIXOETA—NLOLT
valr)l (P3-56) #2RL T 7E&W,

Custom Graph LA R—F : LiIR—k D4 H—FD 2 R—TH

S

GE)

AL TV a—% m— L ERHEICE ST, LR—FEERBLIORETE 20 E I 0RRED £7,

TDVR—F A FNE, DARAEZL TT7EREDT T T R=ZA LR— 2 EHETHEODICHEALET
GEZ W T, T AZ A 77 72T 5512 (P4-1) 2R LTLLEEND),

O 4 RUDOEYST, 1 U EOY T LR—- 2 EBELET, EELLEV T LR—MI, VoV
RO FEBFICERENET, O T, ROBIEEZEITTEET,

o YT LKR—OERBEFELEET D,
o YT LR—FEHIERT S,
PTVUAR— % 1 DL BN 212iE, kOFIAEEZFITLET,

Cisco Unified Service Statistics Manager 1—4* H41 F
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AFv7T A1
A7y 2

& 2 ]

ATFyv7 4

AFvT 5
ATFvT 6

Li—rogz N

FIE

T57 A4 TEERLES,
77T bR ERRLET,

a. [Add] %7V v27 LT, @EZEMLET, [Custom Graph LR — MIEDDHA VAKX U ADE
R (P3-41) 2L TIEEN,

b. ERNAZ TN THIEL TR LVETIIE, [Clear] A F 2L £,

c. BMEZ 1 DL BRLR-725813, —EMROR/ME, HRME, FIFFHELETTLA
V=21 O ERIRT 5L TEET,

FrEDHIBOT — 27213 2 F 0 55813, WOWTNrOEIELZF(T LT, [No Filter] (7741 1)
USND AT ¥ 2=V E@IR L ET,

o MFDOARAF Va—NERRLET, AFVa—vE7 v 77— T 585A1E, [Bdit] 27V >v27 L
EFT (B RAZL 7T77, VR— K BEVSLA RERFDO AT Y 2—LOftk] (P.5-18) &),

e New]ZZ Vv 7 LT, BHILWAT Y a—Va R LET ((DAZL T7TFT7 LR—=F BIO
SLA ZER DAY 2 — L 0iEh (P.5-17) 25MR),

WROFNEEZFETLT, 7 VA= bOERERET LET,
a. [Subreport Title] 7 + —/V KiZ&4RiZ# AT LET,

b. [Add Subreport] #27 V v 27 LEF, 47 LR — b DEFEN [Added Subreport] 7 ¥ a IZFRE
NWET, TOFERTIE, ROBIELZETTEET,
- AHORHIF—Z2HEAL T T LR - 2 ETICBE L, BEFZ2EFT5,
— FTUE— REBIRL T, [Delete] 27 U v 27 LTHIRT 5.
ATyl ~4 ZEYIRLT, RERYTLR—- 2T XTEMLET,
[Next] 27 Vv 27 LET, VR—FEERELITHRET OV 4 FUD3IRXR—VEANRKRRINET,

[VAR—FOMERK : LR—F 4P =KD 3 N—=VH (FR, AFVa—, BIOEFA—NLDOLTS
varv)l (P3-56) &L TN,

Custom Graph LA R— FZ&H B A VA Z D ADER

2AFvFT A1
AFyvFT 2

Custom Graph LR — F2AET 2 & i3, ROWVTILOT 4 RUBREREINET,
¢ Select Instances for Line Graph
e Select Instances for Area Graph

» Select Instances for X-Y Graph
Ty 77, W7 77, FRIEXY I T770A LV AZ L AZBRT 2120%, ROFIEEZETLET,

FIE

(F7vayv) FIV—T7EBIRLET,
[Monitor Type] U A bin6 1 DLLEDE=4 A T 2@ERL £,

~

GE) XY ZI7T70BEIF. =8 44T % 1 ST EIRLET,

| oL-22520-01-J
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ATF9F 3 [Next] 27V v2o7 LET, 1 DE/IFEED [Monitor Instance] Y A AR —VIZRRSNET, i
W7 T 7 EIEEM Y 7 7 O%AEIX, BIRL7-E=4% ¥4 72 LIZ [Monitor Instance] U A k2% 1 27
OFRRINET,

ATFvF 4 FhZFhoO [Monitor Instance] U A b, AV AZ L A% | DU E#R L £,
~

GE) XY ZIT770HEF. FVAMDPOAVAZ A% 1 DBIRLET,

ATy FT 5 [Applyl #7 Vw7 LET, A KRV Ty iadil, BIRLEE=AHRA VAX VAT LT
WOHEBNRRENET,

o BEfEREL : F=FRGBA L AL LA, DFED, TAAL RAEFEINLET, ZOEMEIT, BIRL
FFE= BB AR ADFETEERLTVET,

o FRA AX[EADHMEBRNEENTZFK IPT FLAELIIDNS 4. ZOF A RTHT L EE X
A FDOIEROER ZHIHT 5 SSM Agent DA4HT, BLOZOMOREMERZFRLET,

o BMEDE  TAAL AT AIBEMEEIIZELET,

S

GE) RoORHUIZE, #BRTE2BMEORRE. BEIOHUERMAORREBF RSN ET,

ATYT 6 FoAKBRAURAZ AT LIZEMEEZRIRL T, JBME & HE AL OB A i KRB, FICHIBR L £,

AFYT T =V O—-EFTIZH5 [Add Instances] #7 V v 7 L%, [Custom Graph L R—F : LA~k 7 ¢
P—=RD2 =T H] (P3-40) TRV £7,

Group Aggregation L7R— bk : LiR—k D4 H—FD 2 R—TH
A

GE) FALTWAa—HF o — L EFEICL>T, LR—FEERBLORETE 1 E I PRRED £7°,

ZDOLR—hF XA T 1 DU EOITN—TIZB L TWABTRTCOA VAZ AT BT — 2 285
LET, ZOLVR—hk XA FEFEATIVE. 72L& 202 BEOEGFT (Fv—7) ICHEET DI T A
SROFEHE (B 2 TE x4, ZA—F%, T XTa—¥RNEE LET, Location 72 & D2
=TT e T 5121%. Administrator 7T —/L A& FF o TWAMENRH Y £4, MWL, [FL—
TOER] (P.6-3) BT EE,

GE) ZOXATDTT7HNE LAR—MIONTIL, [Group Aggregation LR — MDA AL (P3-22) %
ZHRLTLLTZIN,

TOT 4 RTDREST, 1 OU O T UR— EFERLET, EXLEF T LUR—RMI, 71
RO TFRGICEREINET, ZOEKRTIE, ROBELZFITTEET,

o YT ULR—FORRIAFEZELET S,
o VT LAR—FEHIRT D,
T UR—= a2 1 DU EBINT 21203, ROFIEZETLET,
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AFv7T A1

ATFvFT 2

& 2 ]

ATv7 4
ATvT 5

ATFvT 6

AFvF 7T
AFv7 8

Li—rogz N

FIE

WONWFNNERIRL £,

e [Show Only Graph] : &R L7=8A1L, 777 # A 7 ([Line], [2D Bar]. [3D Bar]. [2D Stacked
Bar]. 721% [3D Stacked Bar]) &R L =7,

e Show Only Table

* [Show Table along with Graph] : IR L7=35& 1%, 777 # A 7 ([Line]. [2D Bar]. [3D Bar].
[2D Stacked Bar]. F721% [3D Stacked Bar]) #E{RL £,

[Monitor Type] T, E=% ZA 7% RIRLET, BRLI-E=F 24 FITHETIT b 7L —77,
[Available Groups] (CEIJICR RSN ET,

[Available Groups] 2> IR DWT I ERIR L E T,
» [NoFilter] : E=% ¥ A IREEMTOENTZTRTOINVN—TEEDET,

» [Selected Groups] : Z DA 7'+ a & RIN LI35A 1%, [Available Groups] UV A b6 7 v —7 %
1 DLL R L T, [Selected Groups] U 2 MIBE L £7, [Search] &7+ a &AL T, #@R
TLIN—TERBETEET,

JEE% [Available Attributes] U A h Ti#&IR L, [Selected Attributes] V 2 MIBEHL £,

R L 72RO T — X % B4 CRRT 5121%, [Selected Attributes] @ [Select Aggregate Data as
Percentage] Z &N L £ 7,

WOFINEZ FITLT, YT LR— bOEREST LET,
a. [Subreport Title] 7 4 —/v NIZAFRTIZ AT LET,

b. [Add Subreport] %7 U v 2 LET, 7 LAR— hDEFED [Added Subreport] 7 ¥ 3 VIR RE
NET, ZOFEMTIE, ROBIEZETTEET,
- AR —Z2FEHALTH T LAR— 2 EFICBEIL, JEFZ2ELET S,
- YT UR—FERIRL TG, [Delete] #7 U 27 LTHIBRT 5,
MFRY T UR— 2T RTEBMTLET, AT 71 ~6%KRVIKLET,
[Next] #27 VU > 7 LET, UAR— bEERELIIMET 20 4 RO 3 X—VEHRERINET,

[LAR—=FDER : LAR—F D4 P =KD 3=V H (Fr, 27 Va—, BLOBEBFA—NDOFTT
var)) (P3-56) BB LTLLEEW,

Instance Aggregation LA R— bk : LIR—k 4 ¥ — KD 2 R—TH

~

GE)

AL TS 2= m— L LRI L > T, LAR— FEERB L ORETE 208 2003 R EY 77,

ZDOVFR—K ZATE, 1 DU EDE=F LV AZ L ADFE=H %47 (Call Volume By Cluster 72
L) BT 5T — 2 245 L £, Instance Aggregation LR — b /B P E 2 ITRETIZ, A A XK
CADEERR LY RTDBEMEE 1 SIS LY TEET,

ZDHATDT 7 HV b LiR— MZOWTIL, lnstance Aggregation L 7N — kOl 5kl (P.3-23)
ZZRLTSZEN, AIOT 740 b LR = FERICTITTNTOAS P AZ U APRGTENRTNET,
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N LR rogE

AFyvFT 1

A7y 2
AFyvFT 3

ATv7 4

AFvT 5
2AFv7T 6

AFyvFT 7T
AFyv7T 8

TOT 4 RTDEST, 1 OU O T LR— EFERELET, EXLEF T LR—RMI, 71
RO TFRGICEREINET, ZOEKRTIE, ROBELZFITTEET,

o VT UR—FORRIAFEZLEET D,
o VT LAR—FEHIRT D,
PTUR—= a2 1 DU EBINT 21203, ROFIEZETLET,

FIg

RONTNZIBIRL 7,

¢ [Show Only Graph] : IR L7=851%. 77 7 # A 7 ([Line], [2D Bar]. [3D Bar]. [2D Stacked
Bar]. F£721% [3D Stacked Bar]) Z#®IR L E T,

e Show Only Table
* [Show Table along with Graph] : R L7=84&1%, 777 ¥4~ ([Line]. [2D Bar]. [3D Bar].
[2D Stacked Bar], F721% [3D Stacked Bar]) %R L £,
[Monitor Type] T, T=4 # A F&#&ERLET,
KONWTNIERINL ET,
* [Consider All Elements of the monitor type]
e [Group Filter] : ZDOF 7 a v EEIRL T, FA—T%2&RTLHL, BRLIZILV—FIZTELT
WDERIZT N VAR — N OLBR G £,
e [Select Elements] : ZOA 7 v a Vv EERTH L, BHEOY A MNEITRY ET, ROEBIEZFET
LET,

— [Add] %7V v 27 U&7, [Select Element(s) to add] ¥ «+ > RUMBEAWT, ZOLHR— kK
AATICEHLTT —ZINEOMG L 725 HFEDOY A MRRRINET, FEMICOVTIE,
[(FNRA R, F=F 24T BROBE] (PA-1) 23R LTIZEN,

- 1 2oL EoEHFEZEINL £9, HEGEIRT 5121%, Ctrl F— & Shift F—2HEH L x5,
— [Add] %27V v 27 LT [Close] 27V v 7 LET, BIRLEERNY X MIRRESNET,

BN LI BIEDT — & & {0 RNH THERT HI21L, [Selected Attributes] @ [Select Aggregate Data as
Percentage] &N L £ 7,

JE M % [Available Attributes] U A b Ti#R L., [Selected Attributes] UV A MMZBEIL £,
WOFIEZEFITLT, V7 LA — bOERERT LET,
a. [Subreport Title] 7 4 —/V FIZ4HiZ AT LET,
b. [Add Subreport] #27 U v 7 LET, 7 LA — FDEFED [Added Subreport] 2 ¥ 3 VIR RS
NEF, ZOFEBTIE. ROBIEZETTEET,

- ARORMF—Z2HEAL YT LR— b2 ETCBEL, IBFEZLEFT 5,

— HTLE— FEBRLTHE, [Delete] 7 Y v 7 LCHIRT 5.
VBERYTLR— e XRTGEMTHET, A7y 7 1 ~6 %@V LET,
[Next] #27 Vw27 LET, VAR— MEERELITHRET OV 4V RUD 3 R=UHRKRFINET,
VAR—FOMERL : LR—F U4 F—=FRD3X—=UH (R, A7 Va—b BIXOETFA—LOLT
var)] (P3-56) ZZMLTIZEN,
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Li—rogz N

Time Aggregation L/k— bk : LAR— b D4 F—FD 2 R—TH

~

(E)

ATFvFT1

ATFvT 2
ATFvFT 3

ATFvT 4
AFvT 5

ATFv7T 6

AL TS a— a— L eI > T, VA= FEERBLORETE D20 E I 0B RED £,

IOLR— b 2L EHEICETD 1 DU EDE=F S RF R (R —RE) OE=X
% 4 7 (call quality by sensor 72 &) IZBT 27 — X 245 L E ¥, Service Statistics Manager 73 ERK
455 7 4/ kO Time Aggregation L 7K— 2o\ Tid, [Time Aggregation L AN — kO /577% )
(P.3-23) ML T30,

IO 4 D E¥EST, 1 DU EOY T LR— E2ERLET, EXLAETTLER—NMI, 7o
RO TFERpICFRENET, ZOBEE I, KOBEEZEITTEET,

o YT LR—FNOFRFEFELEFET S,
o BT LR—FEHIRT S,
YT LR —1+%&2 1 DL EBINT 520, ROFNEEZEITLET,

FIR

WONTNNEBIRNLET,
e [Show Only Graph] : IR L7=#5&1%. 77 7 ¥4 7 ([Line]. [2D Bar]. [3D Bar]. [2D Stacked
Bar]. ¥ 7213 [3D Stacked Bar]) 3R L E T,
¢ Show Only Table

* [Show Table along with Graph] : IR L7=3A 1%, 777 # A 7 ([Line]. [2D Bar]. [3D Bar].
[2D Stacked Bar]. F721% [3D Stacked Bar]) # 3R L 9,

[Monitor Type] T, T=4 ¥ A 7EERLE T,
WDONWTNNERIRLET,
e [Consider All Elements of the monitor type]
e [Group Filter] : ZDOA 7> a v ZERL T, FV—T%2BRTDE, BRLEINV—TICELT
WD ERIZT N LR — MO ZRIT Y FT,
* [Selected Elements] : ZOA 7 a U EBIRLICBEIE, EHREO U A MRZEILRY £T, ROBAE
EFEITLET,

— [Add] #27 UV v 27 L%, [Select Element(s) to add] 7 -« > KUMBBAWT, EFEDY X L
DERRINET,
— 12U EoEREEZRINUET, HEGRIRT 51203, Ctrl ¥—& Shift ¥—ZHH L E7,
— [Add] %27 Vw27 LT, [Closelx 7 V> 27 LET, BIRLLERN Y X MIERRINET,
BEME% [Available Attributes] U A h Ti#&IR L, [Selected Attributes] UV 2 MIBHEI L £,

AT w7 3 T [Select Elements] & 4 2 L7=%&1E. A7 3 T, [Aggregate Data Across All
Elements] i@ RFERTE £,

S

GE) JRRKTREDOALVARZUAELEBUEOSRT RN, FIRT T 7 77 7 TEREINET, B
DO e & 3IN L, [Aggregate Data Across All Elements] Z3@RfiElk L7 51L, W< 2D A
VABUALBHEORT BRRINBN EBDHY ET,

BN BYEDT —H 2 H R4 TERRT HITIE, [Selected Attributes] @ [Aggregate Data as
Percentage] Zi®IR L E 7,
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N LR rogE

AFwF 7

ATFvFT 8
2AFv7 9
2T7v7F 10

~

(3¥) A7 w7 17T[2D Stacked Bar] F£721% [3D Stacked Bar] ® 7' 5 7 ¥ A4 7% &I L =HAEIZD
. [Selected Attributes] @ [Aggregate Data as a Percentage] Z 3R TX £,

WOFINEEZFEITLTC, T LR— FOERERET LET,
a. [Subreport Title] 7 4 —/v NIZA4FRTIZ AT LET,
b. [Add Subreport] #7 U v 7 LET, 7 LR — FDEFED [Added Subreport] 2 ¥ 3 LZRKRS
NET, ZOBFMTIE, ROBIEZRITTE T,
- AMORMF—2FERALTCH T LR— b2 ETIZBEIL, IBFEZEET 5,
- YT UR—FERIRL TG, [Delete] 7 U 2 LTHIBRT 5,
VERYTUR— M T RTEMTLIET, ATy 7 1 ~TE2BVIELET,
T2 OFEFHE (RFREAL, BHAL, B, E7203H B 28R £,
[Next] 27V v 27 LET, LAR— FEERELITRET DV FUD3IRX—UANRERENET,

[LAR—=FDIER : LAR—F 4P —FD 3=V H (Fr, A7 Va—, BLOBFA—NDOFTT
valr)l (P3-56) a2 LT &,

Top N Calls L R—F : Lik—k 94— FD 2 R—TH

S

GE)

(E)

2FyvFT 1

ATFyvF 2

AL TS 2= m— L LRI L > T, LAR— FEERB L ORETE 2008 2003 EY 7,

ZOVR—F AT, a—VOREIER I, BREFRAPE» -7 L N AOBEEEE —BHRR
L%9, TopN Calls L'iR— ¥ A ZZERP ELIIHEFIT. SODBFHFEEZHIR (712U T
BH) Lz, LEAR—FEBBRESN7Ta—A A7 I VIHIBLIZY TEET, OV T LER— %
LR— FEBICEDDZENTEET,

ZDEALTDT 74/ bk LAR— MZ2WTIX, [Top N Calls LiaR— hOfEHTE] (P.3-24) 2L
TLZENY,

ZDOUA4Y RUDERST, 1 DU EDOHTVR—-FE2ERZLE T, ERBLEY T LR— NI, va v
FODTFHSICFRINET, ZOFEBTIE, ROBIELFITTEET,

o VT UR—FORRIEFEZLEES D,
o VT UR—MEHIRT D,
YT VUR— M 1 DLLEBNT 21213, ROFIEZETLET,

FIg

VR— MIEODLEFHRDO VA MEERT D200, Bl 7 4 V2 EBERLET, [LA—FoOxR
LR DB BGT H 7 4 2 ORI (P3-35) 2L TIEEN,

WDONT N E RN 3,
¢ Consider All Call Categories

» [Consider Selected Call Categories] : ZDO A7 a U EEIRLIZGAIEL, TXTOIT Y BNER
SNET, TN 1 DEBBRLET,

Cisco Unified Service Statistics Manager 1—4* H41 F
m. 0L-22520-01-J |



| £38  LK— ro@EmASE

AFvT 3

ATv7 4

AFyT 5
2AFv7T 6

Li—rogz N

~

GE) =BV TVUR—FMTEFEINET, BRLIZa—n 73 T CEEHEINEY
o EDaA—) T IVICEHTIa— N E2RKRTDHIZE, FOa— v hT7I3VEHT L
AR—=HMIEBML, 2OV T VR— FZa—L BT I VL ENITET,

Show Top N OHE1E, 1 ~ 15 HBRL T, XA VAL INERBDOLNEEEZMHE TERIRT 0%
RELET,
WOFEEFEITLT, YT UR— FOEREET LET,
a. [Subreport Title] 7 ¢ —/V RIZ&4RIZ AT LET,
b. [Add Subreport] #7 VU v 7 LET, 7 LA — FDEFED [Added Subreport] 2 ¥ 3 VTR RS
NEF, ZOFEBTIE, ROBIEZETTEET,

- AUoORHIF—Z2FERALTY T LR - 2 ETFICBE L, IBFZEFT5,

- YT UR—=FEZBRL T O, [Delete] 27V v 27 LTHIFRT 2,
MR Y T UR— b ETXTEBMTLET, AT7v 71 ~4%BVIKLET,
[Next] #27 Vw27 LET, VAR— MEERELITHRET OV A RUD I AT v THRKRRINET,
TVAR—=FOMER : LIR—F U4 F—=RD 3 RX=VH (R, A7 Va—, BEOEFA—NLDOFT
var)] (P3-56) ZZMLTIZEN,

Top N Dialed Numbers L7/R— bk : LiR—k D4 HF— KD 2 R—TH

~
()

(E)

2FyvFT 1

ATFyvF 2

AL TV a—% m— L ERHICE ST, LAR—FEERBLIORETE 20 E 2 0RRED £7,

Top N Dialed Numbers L'AA— ME, 22—V I 7V RETELL D a—LE2ZE Lk LA N FOEFHE
% —%H*KRLE T, Top N Dialed Numbers LR — k ¥4 ZE2IERF EITWETIL. E05FEFHE
Bl (742U 78 M) Lz, 2= 73V EHIRLEY TEET, HHOV T LFR— &
LAR—MERICEDDLZLENTEET,

DXL T DT 74NN LAR— IO TIE, [Top N Calls LAR— hOERIE] (P3-24) 2B L
TLZEW,

ZDOUA4Y RUDERSGT, 1 DU EDOHTVR—FE2ERLE T, ERBLEY T LR—- NI, vav
FODTFHSICFRINET, TOFEBTIE, ROBIELFITTEET,

o BT ULR—FORRIEFEZLEET D,
o VT LAR—FEHIRT D,
YT VUR— M 1 DLLEBINT 51213, ROFIEZETLET,

FIg

VAR— MIEODLEFHRDO VA DEERT L7200, Bl 74NV 2 EBERLET, [LA—FoxR
LR DB IGET 57 4 L2 ORI (P3-35) 2L TIEEN,

WDONT N E RN 7,
¢ Consider All Call Categories
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N LR rogE

& D ]

ATv7 4

AFwFT 5

ATFv7T 6

AFyvFT 7
ATFvT 8

Top N Users

>
()

(E)

» [Consider Selected Call Categories] : ZDO A7 v a U EEIRLIZGAIEL, TXTOIT Y BNER
SNET, TN 1 DEBBRLET,
~

GE) BRI DWW TIE, [User Guide for Cisco Unified Service Monitor 8.6] @ TConfiguring
Call Classification] #ZMH L T 7231,

Show Top N OHE1E, 1 ~ 15 HBRL T, XA VAL INERBOLNEEZMHEE TERIRT 0%
fRELET,

(F7vay) RO 1D EOFT v a v #8RLET,
e [Called numbers more than N times] : 2% A1 L %7,
¢ [Duration longer than N mins] : Z3#&% AJ) L £,
[Sort Subreport by] IZ%f LT, ROWT A EIRLET,
e [Call Duration] : {@aERFHICY— ML ET,
e [Call Count] : =—/L[E¥TY— b LET,
WOFNEEZFITLTC, P 7 VR— bOERZEET LET,
a. [Subreport Title] 7 4 —/V FIZ4HiZ AT LET,

b. [Add Subreport] 7 U v 7 LE$, 7 LA — hDEFELA [Added Subreport] 7 ¥ 3 VIZKRS
NET, ZOFRTIE, ROBIFEETTE £,
- FAOFRAMF—%HEAL YT LAR— b2 ETFTICBEL, HFZ2EET 5,
- BT UR—-FEZIRL TG, [Delete] 7 U2 LTHIBRT 5,
WEIp YT LR — l\%:?”/\’(ﬁbﬂ*féi’( AT w71 ~6%&HVIERLET,
[Next] 227 Vv 7 LET, VA= FEfERELITRET L2V 4 FUD 3 AT vy TEAPRRRENET,

[VAR—FOER : VAR—F D4 F—FRD3X—TH (FR, A7 Va—b, BIXOETFA—NLOLTT
var)) (P3-56) ML T ZEW,

LR—FbF: LiR—F 94— FD2R—-TH

AL TWD2—P m— L LREIC L > T, LAR— FEERB L ORETE 20 E I 0B REY 7,

Top N Users L'7AR— K # A X, a— L OREIEH SN, BFEREHADEN-72 LN EOEFHE
—EHRRLET, Top N Users L A— b Z1ERH £ 72 13 mE I, Eﬁuﬁfﬂ%@Aiﬁé’?ﬁUfiﬁ L7=0, %T‘f
23— AT7TAYOHERERLEZY TEET, ROV TLR—- 2 LR— MNERICEDDH T LNT
TET,

ZDEAT DT 74/ N LAR— MZOWTIX, [Top N Users LARA— DL (P3-26) 25 L
TLIEENY,

DT 4 RUDE¥EST, 1 DU EOY T LR— b E2ERLET, ERLAET T LR—MI, 7o
VAR %réniﬁo:@Emfi\m@@W%iﬁf%iﬁo

s VT VR FORTREFEZELT S,
o T LR—FEHIERT 5,
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ATFvFT1

A7y 2

ATv7 3
ATv7 4

AFvT 5
& DA

Li—rogz N

BT VUR= M 1 DU BN 2123, ROFIEZETLET,

FIR

LR—PMIEDABITHOY X NEERT B0, B 7 4NV E2ERLET, [LFR— FO%t%
LR D EFEEARS TS 7 o L2 O] (P3-35) B LT &N,

RONFTHNRZTIRLET,
* Consider All Call Categories

e [Consider Selected Call Categories] : Z DA 7Y a »EER L7=HEIEL, A7 TV RERINE
T, W1 oERIRLET,

~

GE) ARV TLAR—PMNTEHINET, BRLIZa— L 7 3) ZE Q3B IEE
o EDaA—)N T IVICETIa—NE2RRTDHIZE, FOa— v 173V EHT L
R—HMZBML, TOV T UR—MZa— BT I VLEMHTET,

Show Top N DAL, 1 ~ 15 WHBRL T, 22—V E2M AT TRRTINERELET,
WOFINEEZFEITLT, Y7 LR— bOfEREET LET,
a. [Subreport Title] 7 ¢ —/V RIZ&4RIZ AT LET,

b. [Add Subreport] #7 U v 27 LEF, 7 LAR— hDEFED [Added Subreport] 7 ¥ 3 VIR RE
NET, ZOBFMTIE, ROBIEEZRITTE T,
- AUOFHIF—ZHERALTH T LR— 2 ETICBE L, I[BFZ2EFET5,
- VT VUR—=FEBRLTHS, [Delete] 7 V v LCHIFRT S,
MBRY T UR— 2T _XTEBMTLET, A7 71 ~4%BVIKLET,
[Next] 27 Vw27 LET, VR—FEERELITHRET OV FUD I ATy FANRKRINET,

[LAR—=FDER : LAR—F D4 =KD 3=V H (Fr, 27 Va—L, BLOBEBFA—NDOFTT
var)) (P3-56) BB LTLLEEWN,

Top N Performers LiR—k : LIR— bk 94— KD 2 R—TH

ZOVHR— M, BHOREFEEE ILIIRICEEEEY A v AX o A —ER R LET, BIRLE
FE=H FATDNISHETOA L RAEZ AT HRMEMEE R TEES, LAR— MO A o2&
AT BRMEOREMEEKEMEEZFRRTIHZILELTEET, ZOLR—FZ2EXETIHEBEORID A
T (WEH) X, V=T ORIRTT (A7 v 7 1%588), /L —71F=2—FEHT,
Administrator 7 —/L Z > TS 2 —YPRERTE £,

BEOY 7T LR— b2 LR— MERICGODLILNTEET, ROV T LAR—-FE2EDLTLITL-
T, BET LT —H &2 V—T3F L2, LER—bEY TR va il nEI L) TEET,

ZOEATDT TN LR— IOV, TBE Ny 7] (P3-26) 2ZRL T EIN,

DAY RUDERSGT 1 DU EDOHTVR—-FEERLE S, ERLEY T LR—- NI, vr v
FOUDTFHSICFRINET, TOFEBTIE, ROBIELFITTEET,

o YT LKR—FOEREFELEEST D,
o T LFR— MEHIBRT B,
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N LR rogE

7 VUR= & 1 DU BN 2123, ROFIEZETLET,
FIR

ATFYFT 1 ITA—TORR ML WEREILET=F XA TGO ITN—TERIRLET,
AFvF 2 T BRI £,
a. YDV AINLE=H XA TERIRLET,
b. 2FHDY X b EMELZBIRL ET,
ATvF 3 XA (TopN Z£7-i% Bottom N) %R L FET,
ATv7T 4 FrRTLOBEOEERK IS HETERLET,
AFvT 5 FRTHMEAEABRRLET,
e [High] : TopN L AR— K ZA TOHFEIE, 774/ FTERSNLTWET,

e [Average] : TopN L'AR— |k # 4 7EBLO Bottom N LAR— k # A4 TOHFET, 7 74 /0 b TEIR
SHTWET,

e [Low]:Bottom N LR — k XA FDEEIL, 77 4/ b TERIRSNLTWVET,
ATYFT 6 KOWTIrERIRLET,

e Show Graph only

e Show Table only

¢ Show both Graph and Table
AF9FT T VTR FEZREBSEDIITE, ROBIEEZETLET,

a. [Subreport Title] 7 4 —/V FIZ4HiZ AT LET,

b. [Add Subreport] #7 V v 7 LE7, 7 LR — hDE D [Added Subreport] £ ¥z VIZHER S
NET, ZOFTIE, KOBIELZETTEET,
- AROREIX—Z2EHLTYH 7T LR— 2 ETFICBEL, EFZ2EET 5,
- VT VUR—FEERLTHOS, [Delete] #7 U v 7 LTHIRT 5,
AT9T 8 MERVTUR—METRTEMTEIET, A7y 7 1 ~TEEVELET,
AT9F 9 [Next] 27V w27 LET, VAR— MEERELIIWET DV 4 FUD 3 ATy TEHRERINET,
TVAR—=FOMERL : LAR—F U4 F—=FRD3X=VH (TR, A7 Va— BIXOEFA—1LDOLT
ar)l (P3-56) #ZMMLTIIZE,

Traffic Summary LA R— bk : LiR—Fk D4 F—FD 2 R—TH
A

GE) FALTWAa—HF m— L FEICL>T, LR—FEERBLORETE 1 E I PR RED £7°,

Traffic Summary LR — M, —EMMOEHKOa—L AT IVIZBLTWDEa—LO0MMERRLE
7, Traffic Summary LR — ks Z{ERH E 72 i3mERIL, EFHOEHEFIR LY, FrR-THa—1
NTITVOHEFBRLIZY TEXET, BHOYV T LR— b2 LR — FERICEDDLZENTEET,
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Li—rogz N

GE) ZOXATDOT 74N E LAR— MIOWTIL, [Traffic Summary LAR— hOffH Gk (P.3-26) 2%
LT EE,

IO 4 RUDEEST, 1 DU EOY T VAR —bEERLET, EXLIEH T LUAR—RMI, v r v
RYDTHFICERSNET, ZOEMTIE, ROBIEZEITTE LT,

s VT ULR—FORRIAFEZEET S,
o VT LR—FEHIRT D,
PTVUR= a2 1 DU BT 2123, ROFIEZETLET,

FIR

ATFyvFT 1 m“—b CEDDEMEDO Y A NEERT D200, R 7 A NVZEEIRLET, TLAR— hOXtHR
LR DEEAIRGT S 7 4 LV EOER ] (P3-35) 2BRL TS,

ATF9T 2 ROWTRNEZERNLET,
e Consider All Call Categories

» [Consider Selected Call Categories] : Z DA 7> 2 U ERIRLIZEAIE, a—N BT Y RERS
nET, WFhus 1 22BIRLET,

~

GE) R SWTIE, [User Guide for Cisco Unified Service Monitor 8.6] @ [Configuring
Call Classification] #ZH L T 7ZS1y,

ATYT 3 ROFEEFATLC, ¥ 7 LAR— FOIEREET LET,
a. [Subreport Title] 7 + —/v KiZ&4RiZ# AT LET,

b. [Add Subreport] #27 V v 27 LEF, 47 LR — hDEFEN [Added Subreport] 7 ¥ 3 VIR R X
NWET, TOFERTIE, ROBIELZETTEET,
- ARORHF—Z2HEALTYH I LR— b2 L TICBEL, IBFEZEFT 5,
- VT VUR—-FEBRLTHS, [Delete] 227V v LCHIKRT D,
ATvFT 4 AT 1 ~3E#HBVIRLT, zgmw LAR— h & _RTEMLET,
ATF9FT 5 [Next] 27 Vw27 LET, LAR— MERELIIHRET DV 4 FUD 3 ATy TERERINET,

TVAR—=FOMER . LAR—F VA HF=FD3X=VH (R, A7 Va—L, BIOEFA—NLDFT
var)) (P3-56) ML T IZE0,

SLA Capacity Trend L R— bk : LIR—F D94 —FD 2 R—TH
~

GE) SLAZEHETEZDH0DIE, Premium 74 BV A ZFH DOV AT LAO2—YIEF T, AL TWbH2—
L ERREIC L o T, LAR— FEERBIUWRETZ 20 E ) B RED £7,

COLHE— M HRE SN SLA LEWEZBAS Z L RTRSNETRTO SLA LEHEO
N7 SRR LET,

Cisco Unified Service Statistics Manager 1—4 51 F
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N LR rogE

AFv7T A1

ATFyvF 2

ATFyvFT 3

FIE

VAR— FOAERTIZEE T RE SLA ZBRLET, KOWTNLEZRIRT 22 LIk -> T, BHO
SLAAZRERT L b, H—DOSLAXAZERT L2 L HTEET,

[All SLAs] : SLA Type 7 A VZ 2R L TCSLA XA 7%BIRLET, ZOT7 4V EZEHHTED
DiE, LR— R TTRTO SLA BB Lo THWBEAZIT T, [New] #27 U » 27 LT SLA #
AT HBMT B0, [Edit) 227V v 27 LTHFED SLA XA TE2REL LT,

[Selected SLAs] : BJE 3 X% SLA % [Available SLAs] A > 7 A 53R L T, [Selected SLAs]

Ry 7 2B LET, BEERRT 2120, Ctrl —¢& Shift ¥—%H L E9, £7/1%. [Search
For] K v 7 2 % /] L CHE D SLA 2HR L ET,

[Report Options] ¥ 7 o a iRz A LET,

[Hide Resource Column] : L' 7" — RMZ [Resource] 7 L& RRLARWEEIX, 2047 a v
BRLET,

[Show instance which will violate in next] : Z VX FRHIM TI, Z O HIZ SLA L E W EEE
DT EBRTRINDA VAL AR, LR— MIERINET, ZOTFRMFLACIHAE LIZE
i, BEESNERA,

[Use Data for the Last] : 7 —# s TRICHEA S A2 M EHE L £,
[Maximum Number of Bars in Graph] : #2 7 7\Z# R T 2O R KB ZHEEL £7,

[Next] 227 Vv 27 LET, LR—MEERELIRBET DIV RUVD3 ATy TEHRERINET,
[VAR—=FDERK : LAR—F D4 —FD3RX=UH (Fr, AFVa—, BLIOBEBFA—NDOFT
var)) (P3-56) &ML T ZEW,

SLA Compliance History L/R— k : LA R—k 4 HF—FD 2 R—TH

S

(E)

ATFyvFT 1

ATvT 2

SLA #EHRTEX HDIL, Premium 74 B A& OV AT AO2—HF 2T, frEL T\ DHa—H
B—/LEREICE > T, LR FEERB L ORETE 2085 0P IRED £,

ZOLAR— R, SLA BEZEZLTWDEINE I DOBAENS, SLA OFEIRELFRLET,

FIR

VAR— FOERFIZBET NE SLA ZRIRLET, KOWTANEZ®RIRTHZ LITL - T, #HHO
SLAZZEIRTLHZ L, H—DOSLALZERT LI L TEET,

[All SLAs] : SLA Type 7 4 /L% %M/l LT SLA # A 7% @R LET, 07 4 L X 2HHTE 5
DI, VER—FTTXTO SLA Bt e > TWALEEITTT, [New] 227 U v 7 LTSLA ¥
AT HBIMT B0, [Edit] 227 Vv 7 LTBEFO SLA ¥ A 7 &wELET,

[Selected SLAs] : ZJE 3 ~& SLA % [Available SLAs] v 7 254K L C, [Selected SLAs]

Ry 7 2B LET, #EEIRT 512X, Ctul —& Shift ¥ —%2#H L EJ, F7iX. [Search
For] N> 7 2 &/ L THED SLA 2B L E7,

7T 7R T DO Y ZHET 5 Z 1L - T, [Report Options] £7 > 2 VD AN EET L
9, [Show Data Broken Down by] {Zxf L T, [Day]. [Week]. [Month]. 721X [Quarter] & &R L
ES N
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AFwFT 3 [Next] 227 Vw7 LET, VLR FEERERIIRET AUV RUD 3 AT v T7EARKRENET,
[VAR—FOMERK : LR—F 4P =KD 3 N—=VH (FR, AFVa—, BIOEFA—NLDOFT
var)l (P3-56) 2L TLEEN,

SLA Compliance Matrix L/ R— b+ : LA R—F 4 F—FD 2 RXR—TH
~

GE) SLAZEHETEZDH0OIE, Premium 74 BV A ZFH DOV AT LAO2—YEF T, AL TWbH2—
T L ERREIC L o T, LAR— FEERBIUWRETZ 20 E I B RED £7,

COVR—=F 2473, @RSz SLA OIETFHEZ =R L £,

FIR

ATFYT 1 LER—-bFOERPIZEETRE SLA ZBIRLET, KOWTHUNERBINT L2 LIk T, #HH%D
SLA4&#EIRTHZ L, H—DOSLALZRIRT 2L TEET,

e [All SLAs]:SLA Type 7 4 V& A LT SLA # A TEEBRLET, ZOT7 AN FEMHHATESD
DiF, LE—hTERTO SLA 355 L 2> T DHAETE T T, [New] 22 U v 27 LT SLA #
A T EBINT B0, [Bdit] #27 U v 7 LCHEAFD SLA # A 7 &HREL £,

o [Selected SLAs] : & fE 9<% SLA % [Available SLAs] 7R v 7 27> 53#R LT, [Selected SLASs]
Ry 7 2B LET, #HERT 512X, Cul ¥—¢& Shift ¥ —%#H L EJ, F72i%. [Search
For] Ry 7 2 %A L THRED SLA R L ET,

AFw 7 2 [Report Options] ¥ 2 v a3 VZEHREANLET,
e [Hide SLA Type Column] : L'/R— MZ [SLA Type] # 7 L& RRLBVEEIL, 2047 v a %
BINLET,
* [Show Icons Instead of Numbers for SLA Compliance Values] : SLA JE5FE 2R HTOMRD Y IC
TA AL EFRRTLHITE, ZOFTva rEBRIRLET,
o LA—MNIFERTD 1 DL EOBREMFZBRIRL 7,
— [Previous Day] : fiiH ® SLA JESFEIZE ST LAR— M EERLET,
— [Previous Week] : 5t @ SLA JESFEIZE-SWT LA — F&ER L £7,
— [Previous Month] : 56 H @ SLA JESFEICEESWT LR — FEER L £,
—  [Week to Date]: 2 H ZBx< | i 7 BRE® SLA ESFEICHE SN T LR — M EEKR L £,
— [Month to Date] : ¥ H #Bx< . i#Z 30 AMICINE S/ SLA JESFHEIZE ST LR — b

EERLET,
— [Quarter to Date] : 24 B #&x< ., % 3 »HB O SLA JESFHEICE ST LR — M EER L
3

— [Yearto Date] : = 1 FRICIE S NTZT —XIZESNTUAR— FZERLET,
ATF9F 3 [Next] 27 Vw7 LET, VAR— bEERELIIWET DV 4 FUD 3 ATy TEHRERINET,
TVAR—=FOMERL : LAR—F U4 F—=FRD3X—=UH (TR, A7 Va— BIXOEFA—LDOLT
var)] (P3-56) #ZMLTIEEN,
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SLA Executive Summary LA R—k : LiR—k D4 HF— KD 2 R—TH
~

GE) SLAZEHETEZDH0DIE, Premium 74 BV RAZFHFDOV AT LD —YEFTT, grAL TWH 22—
n— /LRI L > T, VA= FEERBIOMRETE 2N E IRk ED £7,

TOULR—F ZA T, NI —~ R ESNWTY—FENT7ZSLA DY X M E2FRLET,
FE

AFvFT 1 LAR—bOAERPICEERETNE SLA ZBRLET, ROWVWTANEZRIRT D Z LIk T, #%D
SLA4ZERT L, B—OSLAAZERIT LI TEFET,

e [AllSLAs]: SLA Type 7 4 A X LT SLA ¥ A 7&#ERLET, ZOT 4 VX EHEHATED
DIE, LR— R TTRTO SLA BB Lo THBEAEIT T, [New] #27 U » 27 LT SLA #
AT HBMT B, [Edit) 227V v 27 LTHFED SLA ¥ A 7TE2RELET,

* [Selected SLAs] : ZfEJ & SLA % [Available SLAs] 7R v 7 20L& L T, [Selected SLAS]
Ry 7 2CB8LET, BEERT 5120, Ctrl ¥—¢& Shift ¥—%2H L Ed, £7/1%. [Search
For] R v 7 2 %l L CTHED SLA 2% L £,

AFwF 2 [Report Options] 2 ¥ a VTHEHREADLET,
e [Sort Criterion] : ¥ — 5 (Best £721%X Worst) Z#HELET., ZOBRRAFIE ST, &ER

ST SLA OHFTHRT7 4 —< U ARKEE BV SLA, F203EBEW SLA 226IEIC, b AI
T T 7 EREINET,

e [Sort Based on] : SLA /X7 4 —<  ADFEKICHER I D Y — M54 (absolute F 7213 delta)
ZIRE L E 7, absolute 1%, HEINHWIMFOEEOEAMHEN L AR— MIEHIND Z &2 EK
LET, deltaid, HHEINHMFOEABELEAME OZEN, LAR— N Z &%
BEWRLET,

e [Max.No.of SLAs] : Z#iE, 77 7ICER R END SLA ORI TT, AR — FENTWDIRKE
1L 20 C9,

e [Show All SLAs in Table] : RIZT X TD SLA &R FZTHA TV a v a A X —TNERITT 1 E—
TMET B, ZOF 2w I Ry 7 REF 0 EREIA7ICLET, 2OF =2yl Ry 7 ARET
DOBFE. 7T 7ICERENTWS SLA OFEMIZ T NRICERINET,
AFYF 3 [Next] %7V w7 LET, LE— FAEREIIRET 2700 RUD 3 27y 7THRERINET,
[UAR—FOMERR : LR—F U4 F—FRKD3X—=VH (TR, A7 Va—b, BIOEFA—NLOLT
var)l (P3-56) 2L T EE,

SLA Health Summary LA R—F : LIR—k D45 —F®D 2 R—TH
~

GE) SLAZEHETEZDH0OIL, Premium 74 BV A ZFH DOV AT AO2—YEF T, AL TWbH2—
L ERREIC Lo T, LAR—FEERBIUWRETZ 20 E ) B RED £7,

SLA Health Summary LAR— ME, fEEINTHE T OEROBENS, TXTO SLA A AZ /A
EREN S RmONRIZE R LET,

DT 4 RUDE¥ST, 12U EOY T LR— b EERLET, ERLEVT 7 LAR—NMNI, 71
RO TEQICERENET, ZOFBTIE, ROBIELETTEET,
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ATvTA1
ATvT 2
ATv7 3
ATv7 4
AFvT 5

ATFvT 6
ATy 7T

ATFvFT 8

Li—rogz N

o YT UR—FORRIEFEZLEES D,
o VT UR—MEHIRT D,
YT VUR— M 1 DLLEBINT 51213, ROFIEZETLET,

FIE

SLA Z#IRL £7°,
TRTDA LV AZ A% EDDHITIE, [Show All Instances] IR L £ 7,
P~V —#7 T 7 & HK AT HIZIEL. [Show Graph Along with Table] % 384R L £ 9,
VR— MZERTDIH T LERIRLET,
WOFIEEFETLT, YT UR— FOEREET LET,
a. [Subreport Title] 7 4 —/v NIZAFRTIZ AT LET,
b. [Add Subreport] #7 U v 27 LEF, 7 LR — hDEFED [Added Subreport] 7 ¥ 3 VIR RE
NET, ZOBFMTIE, ROBIEZRITTEET,
- FAMORMF—%2FEHALTCH T LR—- 2 L TCBEIL, IBEFZEFET 5,
- VT VUR—FEBRLTHS, [Delete] 7 V v LCHIFRT S,
VR T LR — R 2T RCTEMNTLET, A7 v 7 1 ~5%@0VRLET,
[Report Options] &7 ¥ a3 ZEHRE A LET,
e [Show Only Rows with Duration Greater than] : ¥§& SN/ WM A2 B2 2E R ZT 2R R LET,

ZoFTa P sns ok, [Show All Instances] 47> a &4 7IZ LIZREETEM L2
T 7 LAR— NETFTT,

» [Flag Rows with Duration Greater than] : 8/ & &N 7= FKHEIZE ST, AR ENTZ LR — FRNOD
T 7 72T 558 IR LUET,

¢ [Maximum Number of Entries to Be Displayed in Table] : RIZEKRT B A > A Z L ADHFRRKEE A
ALET,

[Next] 227 Vw7 LET, LR MEERELITRET LIV RUD3 ATy TEHRERINET,
[VAR—FOMERK : LR—F D4 P =KD 3=V H (FR, AFTVa—, BIOEFA—NLDOLTS
varv)l (P3-56) 2L TLEEN,
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LAR—FDERR : LIR—F D4 F—FD 3 R—PB (RR, A Pa—IL,
BEUVBFA—ILDA T aY)

~
G FALTW2a—F n— A ERHEICL->T, LR—FZERBLIORETEDLNE I BRED £,

[Create Report Screen (Step 3 of 3)] T, IROFNAZFEITL ET,

FIE

AFwv7 1 [Report Display Options] ® FC¢, WOHEHZHRELET,
* [Number of Rows per Page (applicable for tables)] : 1 X—IZEKRTHTHEE AN LET,

e [Show Report Details at] : L AR— FDFEMEZRTRTHHEIE. ZOF v I/ Ry 7 A2 F I LE
T, LiR— FOFEMOFRME (=0 B E 2T T %?‘éﬁ?‘é:k%“@%i*fo

¢ [Show Comments at] : L' A" — RIZ [Global Comments] & [Report Instance Comments] % &R~ 3 5
BEE. ZOF =y IRy IV AEF U LET, T A FPORRME (RX—TO L E T TH)
HRETHZ L B TEET, [Global Comments] 7 4 —/V FIZTF A MEZEBEMTHE, ZO0F = v
IRy 7 ATABPCA TR ET, 0T v a VERRETIC, LAR—F A U AX RIS
B9 2 2 X NEFEE L7261, [Report Instance Comments] 7 1 & KU TR I NL-NENH
I ZICHEA S ET,

e [Global Comments] : 2D 7 4 —/L FEEMA LT, ZOLFR— MIBEEMNITEHERELZITINEZ A
F1LET, [Show Comments at] &7+ a A RIRLGAIT, ZZIWCAN LI A FRLVR—
FOFTRTDOA P AZ P AZRRENET, Fr—rUb a Ay NI, HIZVR—F A A2 A
AA PR BENCERSNET,

o AAVIDRIRT A IOV A XERIRLET, [URLTagl %27 Uy 27 LT, #Z7HDaARA T
&w5H URL ZfAFE T, URL # 7%, URLIZXTE A=V 7% LAR—h a3 22 MNNIZE
[PAPEI
AFw 7 2 [E-Mail Options] ®» T T, ROEHEZZRELET,

* [Enter E-Mail Address] : VA — F&EF A —/VEHTERETLODEFA—/NV T RLRAERE
LET, 23, VA1 2EETL3HERZ2 A M0 O@RIRTLHZ L TEET, BRFAT,
HTML R & PDF X3 ¥ AR — h X TnET,

e [Ad] %27 Vw7 LT, BIA—L T RLAEETA—AFREBMLET,

[E-Mail Addresses] A" v 7 A2, WHTATRERT X TOETA—/NL T FLRLEET D @%7‘ — IR
W—RRRINET, m®$%x~w7bvx&x~w7)77V/X%ﬁm¢é 3. ZoOFIEE
MR LET,

ATFYT 3 RORFDa— 3T g ZBRLET,
a. VAR— FOERKHZ, ROWTAHRIRL ET,
— [Scheduled] : AT v a id, LAR—FEVAT AIBREFL T, LAR— MBI
SWTEDERA P 2a— L ERELET,
— [OnDemand] : HEESNTATARICESWTEREINTZ VA= E2RRLET, ZOF
Ty a v EERLEGAIE, BIO7 4=V RIZT7EATEL L ES, b

DT 4 —/V T, EFEFAOHME Y A M LEIRT 52, [From] 7 ¢ —/L K & [To]
74—V REFAL oMMz TR LET,

Cisco Unified Service Statistics Manager 1—4* H41 F
m. 0L-22520-01-J |



| £3%

LiR— FOERAE

Li—rogz N

b. [Schedule] U A M A4 Va— A& @R LET, Thit, L— MIA®HETF—4 NS his
M <,
— [NoFilter] : W2 TH%,
— [24x7]:1 H 24 [ 7 A,
— [Business Hours] : il 9 I 00 70~/ 5 BF 00 53, AWEH ~&E A,

GE) BMOAFYa2—NVEEHRETLHIELTEET, [Bdit] 27V v 7 LTAF Y a— ViR
E£9250 HAEZLTT7, LiR— b, BEXOSLAFEROA 7Y a2 — L OfRE |
(P.5-18) Z&M), [New] 227V v 7 LTHLWATZ DV a— Lz Bl LET (A AZ L T
77, LAR—bF, BIOPSLAHERORT Y 2—0iB0) (P5-17) 25R),

c. LR—MIEDDHEBE% [Report Period] U A M HER L9,

S

(3¥) Zo®VU A bMiE, SLA Capacity Trend, SLA Compliance Matrix, 3 & U Capacity Trend L
=k AT THHEATEEEA,

d. [Report Frequency] T, L AR— hOEMAEE ([Daily]. [Weekly]. F7-i% [Monthly]) Z#BEHRL £,
e. ROWTNIDOIFELT v a  2RIRLET,

— Share This Report with Everybody

— Share This Report with My User Group

A

GE) =2V I/ —TF, =2—F ezl ET, Abe—LifH5EINZdTToO
a—HN, 22— FL—FEFERLET,

— Do Not Share This Report

f. ZOLAR—bETIZERT D% AE1E. [Generate This Report Immediately After Adding to the
Schedule] F= v 7R v 7 A% A2 L7, [Generate]l 7V v 7 LET,

LR— kD%

~

GE) PFAELTWSIa2—HP o—LEHHEICL-T, LR—MERETEDINE I DBIREY £,

WO ME Y 7 2B TN,
o [LAR—FOMRE—1 X—VH : ¥IHILA— o7 v 75— ) (P.3-58)
o [LAR—FDORE—2X—VH: LR—F A 7HEAEOFHEMOT v 75— ] (P.3-58)

o [VA—IOME—3 X—VH KR BIA—N, BIORFVa— L FTva o7 v 7T —
~1 (P.3-59)
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LR— FDEHE—1 R—D8 : L AR— FEROT7 v TT—F

~

(E)

ATFvT 1
ATFvF 2

ATFvFT 3

ATFv7 4

AFwFT 5

AL TWAZ—F o— L EEHEICL ST, LR—FMNERETZANE I BN REY F1,

[Reports] # 7 & &R L E T,

HENT, LE— L OF =y s Ry A%A 2 LT, [Edit] £2 V) v 7 LE7. [Edit (Step 1 of 3)]
R URERESNET,

KONWTNNET v 7T—hLET,
e [Name]: LR — hDO—E D4

* [Contact Information] : L' AR — b A —F—OEEIEHR (HELFEZOEBTA—/L T KL AZEY)
ERELET,

LVAR— |k %A 7% [Report Type] U A BRI E7,
~

GE) BIRLELE—FN AL ST, 2=V RICEDF T L a UBRERENDILNDIED F
T, LR—hK XA TRDOY R KEFBIZONTIE, £ 3-6 2B LTI,

[Next] #27 Vv 7 LET, LFR—bF V4 F—FD2X—=VHEHBRERINET, [LKR— FORE 2
N—=VH: ViR— bk XA TEAEDOFEMDOT v 75— ] (P3-58) 2L T EEW,

LR— FDHER—2 R—P8 : LKR—F 84 TEFOFHEDT v TT7—+

~

(E)

AL TWAZ—F o— L EHEICL ST, LR—FMNERETZIANE I BN REY F1,

LR— FORERIZ, LER—F U4 F—FD2R=VHIZEREINDET —FM, | X—TVHTERSH
VR —F AA T Lo THRRVET, WOME Y I T, LER—K Uy P—FDRT v 7 2 ODETH
BEIZOWTHBHLET,

e [Call Failure Summary L 7R— b (P.3-34)

e [Call Quality Summary L R—F : LAR—F 74P — KD 22—V H| (P3-36)
» [Calls To/From Specified Number L'ARA—k : LA R—h U4 —FRD 2= H)| (P3-37)
e [Capacity Trend LA R— bk : LAR—h T4 F—RD2 =T H] (P.3-38)

o [Cause Code Analysis LA R—k : LA R—F 74P —FD 22— H| (P.3-39)

e [Custom Graph L R— bk : LAR—h U4 ¥ —F D 2 =T H| (P.3-40)

o [Group Aggregation L' R—k : LFR—F 74 P— KD 22—V H| (P3-42)

o [Instance Aggregation LA R— b : LAR—F 7 4P — KD 2 ~<—TH| (P3-43)

e [Time Aggregation LA R— |k : LAR—F 74— KD 2 X—=TH| (P.3-45)

e [Top N Dialed Numbers L'-R— bk : LIR—k 74P —FD 22— H| (P.3-47)
e TopNCalls VA R—F: LAR—F 7y HF—FKD2—TH| (P.3-46)

e [TopNUsers LA—F:LAR—F 74P —FD2X=UH| (P.3-48)
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e [Top N Performers L/ A—h : LAR—h 4 ¥ —RD 2 X—TH] (P3-49)

o [Traffic Summary L&A — bk : LA R—h U4 HF—FD2 =T H) (P.3-50)

e [SLA Capacity Trend L'’ R—F : LR —F 74P — KD 22—V H| (P3-51)

e [SLA Compliance History L'/ R— bk : L R—k U 4 F—FD 22—V H] (P.3-52)
e [SLA Compliance Matrix L'/ R—k : L R— K U 4 F—FD 22— H)] (P.3-53)
o [SLA Executive Summary L' R—F : LAR—F T4 HP—FD 22—V H| (P3-54)
e [SLA Health Summary LV7R— b : LiR—bF 74P —FD 2 =T H] (P3-54),

LR—FD/E—3 R—TBH : /R, BF A=), BLURSDa—-IL AT a7y
F—Fk

GE) FALTWSa—% o— L ERHEICL-T, LR—FERETEINE I DBRED £,

LR—=FERETAILHR—F U4 P —=FKORT v 731, LAR—MERORT v 73 I2E< BTV E
T, FEZOVWTIE, TVAR—FDOER : VAR—F D4 F—FD3X—=TH (FR, AFrVa— B
FOETA—NVDOF T ar)] (P3-56) 2L TIZE0,

LR— ~DHIR

~
GE)  FALTVZa—F o= A LBHICE> T, LAR— FEHIBTE 2L ) pRikE D £,

FIE

AFw 7T 1 [Reports] ¥ 7 & &R L E7,

AFvFT 2 ENT, LEA—bDOFxzv IRy 7 A% 1 DU EAIZLT, [Delete] 227 Vv 7 LET, R 1
RUBERREINET,

ATFTvFT 3 [OK]Z7YV>7LET,
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