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INMEHSND N ERET HH DT,

BHEADOA—)V 17 Y Oy ML, Unity AR A A—/L (Unity Voicemail) ., = —7%/L

(Local) . KIERfE (Long Distance) . [EFE (International) . ¥47% (Emergency) . #—E &

(Service) . F L OEEEHEFE (Toll Free) 23& 0 £77,
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EM (Add) 1227V v 7 LT, WAX L a—)L T3V EERLET, T—7VOKREICH LWTHRER
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L7, BEOTF =y 7Ry 7 R4 LT, 2—v 730 % [HIFR (Delete) | L7V TXx £,
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AN T AT DT TTR, BUAAYIL T 0E28BO 7 I AZIZEV YL TAHZ LT
T&EY,
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FAYNVT T BT 5I20%, ROATva 28 RLET,
Cisco Prime Collaboration ') ') —X 115 LIfFDHE

BAYNT T EBINTHICIE, ROF T a v ZRIRLET, [75—LBLULKR—
2 (Alarm & Report Administration) ]> [CDR 9 #TMDE&E (CDR Analysis Settings) 1> [ 4
I 75 UDERE (Dial Plan Configuration) ],

BAXNTT7 o280 B THITIE, ROA T ar Z@RLET, [T5—LBEUVLKR—
EHE (Alarm$ & UReport Administration) ]1>[CDR 3 4TME%E (CDR Analysis Settings) ]>
[(FA4¥IL TS5 2DRE (Dial Plan Configuration) ],

FTIAILEDEFANIL TSOHBERT S

AN TT DB, T74V0E ZAYNVTT700av—nEREn, EHcEs kL
TRV ET, ROBEEZFITTEET,
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B 771105000 I5 5mmy 2

cBEAFD a—)v BT T L0 HIRIRT 5,
« XA TN NE =B, EH ETITHIBRT D
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O a— BT ITVLNLERRNT D,

« B A XN NE—aBIN, B EITHIBRT S
BAXYNTTUDRETOETL, T7HN K ZAYNVTTATTHELERAL, T 741
b ZA Y 7T ATAKE SEHE (NANP) (IS TET,

ROFKIZ, TT7HNEDEAYN T T NMEERLET,
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= 3 ort! 5[ ES[S ZAxns |1
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B, LT
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B CIHEE
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TTHE
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Assurance T
EFRINT
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VA a—
A< 11
HrDE7)
F 2= Nl
D a—x
Local & LT
TEINE
R

= 11 ! IR R AL E |8
N7=F 5N
11 #7C, X
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E. Zofl
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Fg) O
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Bl LT
SHEINE
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N

(GX)  Cisco Prime Collaboration Assurance Clt, 7 7 AXIZE D ¥ THNTWAEA YV TF7TT
V—H A ¥ a— R KRERINTWDEE, a—AN T h—L 71— LLTHESINET,

BANXIL TSUIZEFANIL INE—2 BN
BMELITRET AEA VYL NI =%, BAYL TTAZEBMTAHZ ENRTEET,
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B s orTs5uizmavn - rEm

Cisco Prime Collaboration ') ) —X 115 LIRIDIE &

AT w1 BEIR[CORDHTDERE (CDR Analysis Settings) | >[# 4 ¥IL TS5D
GEM (Add) 127V w7 LET,
Cisco Prime Collaboration ') 1) —X 115 IO B &

BIR[TS—LE IV LKR— FEE (Alarm & Report Administration) 1> [CDR 2T DX E (CDR Analysis
Settings) 1> [# 4 ¥IL 75 2 DERE (Dial Plan Configuration) ], [Add] %2727V v 7 L¥ 7,

[ZA ¥ 34— DB (Add Dial Pattern) | %A 7 07K v 7 AREFRINET,
Cisco Prime Collaboration ') 1) —X 12.1 SP3 LIfEDIHE

%7 (Dial Plan Configuration) ],

'DII:!II

[75—L& LR—FDEHE (Alarm & Report Administration) ]>[CDRAHTDEE (CDR AnalysisSettings) ]
>[FAVILTSUDERE (Dial Plan Configuration) | ONEIZEIN L 97,

i AN LT, [#A YT T4 (Dial PlanName) | 7 4 —/LV RIZH LWX A YL 7T o &2BINLE

—g—O
FHORBT+ GEM) 227U w27 LT, #AYNLR_REZ— ZBIMLET,
FLUVITAMERR SNV E T,

ATV T2 ROKET 4=V RIZT—XEASLT, XA YL "2 —2EERLET,

* [4cfF (Condition) ] : XFOHICHEHA SN ET, ROWVWTIEZETIRL 7,
c FEME R (&1t) @ A
o HRED (&gt;) : K KREW
cHE (=) FELW
o [3CF#% (Numberof Chars) ]: 77 A (+) . ¥Y¥—7 #) . TAX IR (*) [ 2y~ () . Tv

bv—2 (@ wED, BFEHFUAOLTFORIIMEAN LET, KA T 72— iSHASh
DEHELOLTHERLET,

o [/3Z = (Pattern) ]: NF—2EADNLT, BHFEICHEMLET, ROXIITRYET,
cGIEEBFNT— PV = a—FEZRLTWVHIEERLET,

« T{%. Cisco Prime Collaboration Assurance 23 % 1A YL 7 F L THREINZ TV —XZ A Y )LEE LT
mansz a2 RrLET,

ik, B OB (1234 £7213 5551234 0 L 510, BEENIHLD REWVEEOHET) 2 -LE

o

X T 1 HroEdE (0. 1. £7213972L) 2 RLET,

» Cisco Prime Collaboration ') 1) —X 12.1 SP2 LI DIHE

[Z2—A 17 2V 4 (CallCategoryName) |: IRD T VARZ L OWTANERINL, LEIZGETT —
ZEfRELET,
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VG/ bSO ~DRIE. WEEI—IL. OnNet F5 20 I—LIZZAL YL NRE—2FEYHTS .

« [BEfF (Existing) |: BEfFO=a—L BT TV A 2R L £,
c[HEL (New) ] @ —EOARIEZANL, 2=V OhT Y A TE2FRLET,

» Cisco Prime Collaboration ') 1) —X 12.1 SP3 LI DIHE

[2—/ AT V4 (Call Category Name) | : [2—/V BT 2V OFEE (Set Call Category) | ] =—
A E =T AABFHLTRESINTZ Ry X VA IS, BEfFOa—/L 1T 3V 4 %8R
L/i‘é‘o

ATYT73 [OK] &2 Vv 7 LET,
Cisco Prime Collaboration ') ') —X 12.1 SP3 LI D IHE
[fR1E (Save) 152V v 27 LET,
IR T—7 MBS Ed,

VG/F S VO ~DHE. REO—IL, OnNet kS5 >9 O—JLIZFANXILNNZ—2FBYHTS

WORIZ, 2—PFERDOX A ¥/ 7Z )6, Internal, VG/Trunk-Outgoing, OnNet Trunk 7
a—= )V AT AVINIHEA YN NRE—=EFYTELHEEZRLET,

Cisco Prime Collaboration [Z & - | EREDEZH S DIELE NEEXEDIA—ILDIRT L
T. ZOATIY RALATOHS EEATIY
AVILINE—UNEY HTS
nEd,

Z B o VG/Trunk-Outgoing

ity
B

&
el

o1 —7)

« KA
Y-

e b= 7V —

o [RAARX—)L
(Voicemail) ]

i)l
gl

o IRNA AR —)L
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B 7 vLI5 06

Cisco Prime Collaboration [Z & - | BRAEDEZHE DL FNEELHA—ILDIVRT LA
T. SOATFIY 2477045 EEHNTIY
AXILINE—UNE Y HTS
nEY,

o Dk s E(ET o PN

e IRA ARA—)L (5 * OnNet Trunk

AN TS5SODRE

LAY T RRETEET, FAYIL T U0ORERIT, AL _"Z— DB,
£, FRITHIBREITO) ZENTEET,

ATY T [7S5—LELKR—FDEE (Alarm& Report Adminigtration) ]>[CDRIHTDERE (CDR AnalysisSettings) ]
>[FAVILTSUDERE (Dial Plan Configuration) | DJEIZEIR L 97,

ATy 72 [fWE (Bdit) 17420 %27 V7 LT, AT R_E—U 2BERELET,

ART9 T3 UEREEEZMZ ET,

AT9Td BEFEOXA YN NRE— B ETTLH20%, [T (X4 L 77008 | OXTYTIEITNET,
ATy s [fRF (Save) | 7T A 2> % 7 Vw7 LET, 7—TNOITREHFINET,

FAXIL TS5 DHIB
HAYN T HIBRT A ENTEET,

RAT9T1 BEETHIT2RINLCT[HIBR (Delete) | RZ U&7 Vw7358, XAV 7T UPHIBRENET,
ATv T2 R (Save) 1227 V7 LT, TRTOEEEZX v alby MURFLET,
[FFr>E/L (Cancel) 1227 U vy 7 LTHKTLET,

T—broxzA4 23— FDEE

Cisco Prime Collaboration Assurance Id, XEIINTWAHF— T oA a— R&2HEH LT, 750
A= D A=V ERELET,

\}

GE) »7F—bFUxzAf a—FRTTICRESINTWEF = T2 ZFRRTDHITE, 7T AXEZERL
T[FER (View) 1227V v LET, Y= U=A 2—F LEAR—=RMNIF, AT47 7F—F
A7 e h=av (MGCP) . BLUH323 7= hU oA ODBENFRENET, 7 s
D 7TV o T EEESIEES (SCCP) 7 — hU = A IZFR RSN ET A,
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srpzEEonE [

F—h U xAg a—FREFRETDHITIE. KOLHITLET,

ATy T BITHE[TY2T7 5 RAEE (AssuranceAdministration) ]> [CDRAHTMDERE (CDR AnalysisSettings) >
[— b4 2—FDKRE (Gateway Code Configuration) ],

Cisco Prime Collaboration ') 1) —X 11.5 DG E
BATHIE [T S—LB IV LR— FOEE (Alarm & Report Administration) ]>[CDR £#fDE%E (CDR
Analysis Settings) | >[7— b x4 32— FDETE (Gateway Code Configuration) ],

AT9 T2 [F—bFUxA 23— FHE (Gateway Code Summary) |“X—Y T/ 7 AXZERL, [F— bV =A2T—FD
HPE (Manage Gateway Code) | %7 U v 7 LET,

ATYT3 F—brv=Afa—Re AL, EH (Apply) 1227V v 27 LET,

sL = s
SFTP 5% %€ I8 H D EXE
Unified Communications Manager Z i} L C a2 — V24T 55518, SFTP 5% E 3 DM EHN
b0 ET,
SFTP 28 ET HICiE, KOFIHEZFATL LT,

AT TN BITHE[7L 275 RAER (AssuranceAdministration) ]> [CDR Y —X % E (CDR SourceSettings) >
[CUCM SFTP %Y LT ¥+ JL (CUCM SFTP Credentials) |,

Cisco Prime Collaboration ') ') —X 115 LIfFDHE

BATHIE [T —LB IV LR—FEE (Alarm & Report Administration) ] > [CDR Y —RX%E (CDR
Source Settings) ] > [CUCM SFTP 2 L 7> <+ )L (CUCM SFTP Credentials) |,

Cisco Prime Collaboration ') ') —X 12.1 LI DHE

BATHIE[A4 R Y (Inventory) >[4 > A_R2 MY EE (Inventory Management) ]>[CUCM/SFTP %
LT v )L (CUCM/SFTP Credentials) ],

Cisco Prime Collaboration ') 1) —X 12.1 SP3 LIEDHE
BATHIE[M4 R k1) (Inventory) >[4 oA"Y ) EE (Inventory Management) ], [CUCM SFTPZ
L5 %/ (CUCM SFTP Credentials) | # 7% 27 U w27 LE7,

ATY T2 VEREREANLET, 74—/ ROFTIZHOWTIX,  [[SFTP Settings] ~<—3 - 7 4 —/L KO |
EHBRLTIEEN,
ATY T3 [IR7F (Save) 127 U v/ LET,

E RGO T Unified Communications Manager D/37 U v 3 ¥ 2K T SFTP 7 L7 v ¥ ¥ /L& B H T
HINEIMERT DRy T T v T Avt—2 U g UV RURERINET,
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B seresettings) <— o - 7« — L FoBie

(G¥)  Cisco Prime Collaboration Assurance 7%, & E%f2 ? Unified Communications Manager D /37 U » &+
T — e LCBEMESnET,

ATy T4 [IEL (Yes) 1227V w7 LET,

[SFTP Settings] X—< - 7 4 —JL FMDEREA
Cisco Prime Collaboration ') 1) —X 12.1 SP3 LI DIHE
WDFETIL, SFTPRER—T D7 4 — L RIZHOWTHH LET,

5 1:[SFTP Settings] R—< - 7 4 — )L KD A

4=k A

[Username] Z—H 4L smuser NHEE TEX A,

Z 2L & A U username & smuser % Cisco Unified
Communications Manager(Zi2 ET D MLENH 1
i ‘a‘o
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[SFTP Settings] ~— 3 - 7« —1L k038 [

J4—ILF

B

INAT — R

A A b —HiE, CUCMSFTPZ L7
UXIVINT T AV N TERESNTNRNT &
EHERLTLEE N, [1 RV M) EE

(Inventory Management) ] ->[CUCM SFTP
9 LTIl (CUCM SFTP Credentials) ]
#27T, CUCMSFTP R AU — R&RET 54
EWRH D FT,

I VT UV VIRERE SIVTWRWES —
FIET /A AfRHFIZ PCA % CDR #f5C &
LTCCUCMIZEENT A ENTEERA, 7
7'V r—vavif, CUCMSFTP /RA U — K%
HETDH L) 2 —FICBET L7201,
[Please configure CUCM SFTP credentials to
enable this feature. It can be configured under
CUCM SFTP Credentials Tab] & R L%,

(F)  PCA % CDR #f5ic & L T CUCM (2
BN 2 0END LGEIL. 73
ZAOfEMEBRMET 5 & X2, [T A
Z O (Discover Devices) ]->[7
NA A (Device Discovery) ] %
7O [HEERE

(Auto-Configuration) | 47 =3 v
T, [Unified CM*#—/~"TCPrime
Collaboration—/3 % CDR¥#E ¢ &

L CGEMM3 % (Add the Prime
Collaboration server as a CDR

Destination in the Unified CM servers) |
Frxv IRy I A F A LT
SV, T OWTIX, TR
B otrvarEsBLTES
v

Cisco Prime Collaboration ') ') —X 12.1 SP3
LUBEDISE

T 7V hDO/RAY — KL smuser T, =
TNRAT— REEFT58581%, smuser DX
AU — R Cisco Unified Communications

Manager CEE T H0E N H D £9,

NRAT— ROEAT

WERDT= DI AAT— FE AN LET,

Cisco Prime Collaboration ') ') —X 12.1 SP3 LIEDIGE
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WDFTIL, SFTP BEX—T D7 4 —/L RIZHOWTEB LET,

5 2:[SFTP Settings] X— - 7 4 — )L KDEREA

J4—ILFK

i

Low-Volume Schedule Hours

<day> <timerange>

timerange (%, &M H 2>V T, Cisco Prime
Collaboration Assurance 7" 11 & A 3 L4 5 L
a— R o TERREZRLET,
DRV 2 — )L OMEH, Cisco Prime
Collaboration Assurance {37 — & ~X— A D A
TFTUAREFITLET,

g2l

Wait for Diagnostic Report (min)

T—HINKETHDHE . Cisco Prime
Collaboration Assurance (2 X 2 HRFFIZZ 2T
FRE LT AL ORISR 5 &, ZOrF
HMETITRH SN —E L 2 — FR3@ZF LA —
MRHIZERRESNET,

Report Data Retention Period (days)

T — X H =9 BHHIZ, Cisco Prime
Collaboration Assurance D7 — & ~X— A TR HF

SFTP

[—H4 (Username) ]

2 —YZ L smuser NHERTEEH A,

Z 2L & Al U username & smuser % Cisco Unified
Communications Manager(Zi2 ET D LN H U
i j‘o
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[SFTP Settings] ~— 3 - 7« —1L k038 [

J4—ILF

B

[Change password] F = » 7 7R » 7 A

Cisco Prime Collaboration ') 1) —X 12.1 SP3
URDI5E
BriiA A b— WX, CUCMSFTP 7 L7
VXNNBT T F P TERESIN T NI &
ZHERLTLSEEN, [1 RV ) EE
(Inventory Management) ] ->[CUCM SFTP
2 LTI v )L (CUCM SFTP Credentials) ]
% 7T, CUCMSFTP /SR YU — R&RET 5
ERHY FET,

I VT YR VIRERIE STV S —
PILT /31 AR I PCA % CDR $fi e &
LTCUCMIZEMT 2 Z ENTEEFA, 7
7V =3 id, CUCMSFTP /XA Y — K&
RET D L) a—FIEET L7201,
[Please configure CUCM SFTP credentials to
enable this feature. It can be configured under
CUCM SFTP Credentials Tab) & F/x L E97,

(3F)  PCA % CDR #f5ic & L T CUCM IZ
BN 2 0ERH DAL, 73
ADOBMERIET D L X2, [T A
A DFgH (Discover Devices) ]->[7
XA A (Device Discovery) ] %
7O [HERE

(Auto-Configuration) ] 47+ a
T, [Unified CMY—/3"TPrime
Collaboration—/3 % CDR#ZfE 5L &

L CiEINT % (Add the Prime
Collaboration server as a CDR

Destination in the Unified CM servers) ]
Tz IRy 7 A A A LT
SV, FEHICHOWTI. TS
B okvrsvarEBBLTLIES
vy

Cisco Prime Collaboration ') 'J—X 12.1 SP3
UBDI5E

T 7 H )V FO/NAT — Rt smuser T§, Z 2
T/NAU— REEET HYA1L, smuser D/
A Y — K¢ Cisco Unified Communications
Manager CEHE T HMERH VD £7,
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EELKR— b

FUHFREZREH L AR — MIKD LBV TT,

Cisco Prime Collahoration Assurance L 7K— ~ |

LAR— b

A

System Status L 7R — |

ARy N F—AWE, B, BT A
TR (BT A N, BEEAT —H AT AN,
IP SLA BEFT A M THERK) . BELOWRXT A
FIFRICEE T D ifMAa KRR LET,

BT A N, BEEAT—FZ AT A, BLW
IPSLA FF T A M TliL, IROT A MERIZH
WTOLERPIRE S ET,

o {7 A I~ : Cisco Prime Collaboration
Assurance H—/30 CPU f# IR & -
WIZT A FDOFITITRBM L T4,

cBIHAT —H A SAA VY — A T AT
BETE WA,

*IPSLA EFT A b ¢

BRENIE L < RWGa,

T AL AZADAEYPRRLTNDY;
B
« V—Z FNNA ZARIBE LTV RN

AN
o

CFALABY T— b LIS,

EREAT —H A T A LT, ROFERIZON
TIHFRO R S E T,

e EBFEAT —H AT AN SAA Y —A TN
A AZBETE WA,
VAT LHIED/RT A—RIZHOWTIE, IRD
SEANEH SN ET,
eR—h i A=V Ry FR—=FIZDONRT
A =R IHEENET,
A H—T AR FEALHE—T A
ANEZ DRI A—=HIIHFEISNET,
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coR BV CMRDa— Lii—+

LR— b+ SRER

a4 L TCnWAba—H LiR— b Cisco Prime Collaboration Assurance |ZHfFE =z 7
A L TWD2—YEEEET HIZDIRNLD
i‘a—o

Fak A AF—H A Cisco Prime Collaboration Assurance CHAEFEST
ENTWATFBEADATF —X AEFR7 LE
7,

CORE LU CMROI—/JL LAR—F

\}

Cisco Prime Collaboration Assurance CLEETX 2 DL, 2= 24 BEfii CDR 5 L NCMR 57— #
7213 T3, COR LAR—ME, a—A B73Y 24T a— 77 A a—/VE#E, a—/1
VU =R a—RpEOa—LOFEMERRLET, CMR LAR— M [EF 2 — /LBl E
P52 Ft (Top 5 Voice Call Quality Location) ] 757 1 AEETE, CDR LAR— ME [2—/L2k
FOR A4S _EAE5 - FT (Top 5 Call Failure Location) ] 725 7 2 AEEICX £J, £72, CMR L
AN— R X ServiceQualityThresholdCrossed 7 7 — A7 bH 6 7 m AEE TE 9, LAR— NI,
RINZIR 40 DL a— Fpp— REfL, FAAZr—LT5L 361D a— &k
RCEET,

ERENTZLVHR— D OEED T L— RERIRTH &, ZOFFED CDR L 22— RIZOWT,
CMR L' R— hDEEMIE A>T A4 CMR GRy A — =) THERTXE T,

G¥)

CDR L 7"— R, Cisco Prime Collaboration Assurance & CUCM O 53 U KX A NIZH B
BB ORERELET,

CMR L= F T, 7 7AZOFTRCOI =L F=L 2GR LR— b, ElFa—r7—4
DH Ty Bl LR— NBAERENET,

WDFTIE, CDR2—/L L R— DT —)L RIZOWTEHALET,

TJ4—ILF Bl
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Grade

FEEa—1L0J L — RRTEICHEIEFET, K
OWNT N EER L ET,

« [B#F (Good) 1: 22— VU fENB T a—
VD SCSR (%) F72idva— bk a—io
SCSR (%) DL &VMEZ FlE-> T
T 2DV L— ROMEITRATERRIN
7,

o[ (Acceptable) ]: a— /Ul w7
2—/LSCSR (%) F7zlEya—ha—n
?D SCSR (%) D L EVMELL LT, Z 7
L— ROfEIZA L > DR TCERINET,

«[RE (Poor) ]: 2—/UEniw 7 a—
VD SCSR (%) F7/2idva—ha—io
(%) OLEWEEZ ERl>THhET, =
DT L — ROEITREATERINET,

«[(Z%47: L (N/A) ]1:SCSR (%) 25FIFR
AREE 72T A DT,

[TRT (AID ]: TR_THTL— Fais
RLUET,

7 7 AKX ID

Unified Communications Manager 27 7 A % T,
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coR BV CMRDa— Lii—+

RIEHIEEE

*FA LY MBS AR TORET 4
RANE A

cFRARBA T a— L ERfE LETA
A ADEATTY,

T FYUTIP o= ST Tk
BELET AL ZADIP T RLATY, IP
Phone DA, Z D7 4 —/)b K CTILHEEHE
DT FLAREEINET, PSIN=Z—/L
DOBE. ZDT 4 —v KT H323 7 —
N7 2A DT RLABRESNET,

eBF ¥R : MGCP#—h 7 =1 DBF ¥
FNVES T, WHINRWEEIINA &
AN/ i

AT A TIP: a—LDOREILOIPT L
ATT,

PA—FYy AT AT,

CATAT R— b L ORE DK~
ke

« FTINA R T—)JL : a—LDOFIETDTA
A A T —)LTT,

« FINL ZADBFR : I — L OREEFTTT,
[~ (Show) | Rmy 7 X7 A=a—
Mo (74 v 77 4% (Quick Filter) ]
ZIRINT 5 & | Caller/Called DF /34 A D
BATOBBRA T a v 2 RETE £7,

o [T 31 A4 (Device Name) ]: 7 73A A
DAFTTT,

CETRE 3BT LB & R
LEHICT
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Caller Video/Called Video

cETAI—TYY T AT v I4
‘/C:‘j—o

F EFAHIIE T ORI T

CEFAIP: EFAOREROIPT KL

T‘d‘o
CEFH R— b EFAORELOE— k
<7,

C EFARIGHE | CF A ORI T,

Call Class KONTINNTY,
e Offnet
* Onnet
GE) FEmzoWTiE, OffNet B LW
OnNetNet = —/L &2 B3 2% (12 X—) %
SR LT EE,
I a—/L3BARE S 47z B AT & BEZI % CiscoPrime
Collaboration Assurance tr—/ XD v —Jj /L & A
2 ' —> (Cisco Unified CM 23R iE & LTV
BEA L —2TiEHRL) TELET, &K
FFR OHIBRIL 7 BRI CTY, &
Call Duration(s) a— )OI (FBHEN) .
Call Category Names I—NANETHHITIIOH ~REYY DY
A R, FERIZOWTIR, 2= 08 (9 X—
V) BXOa—n a7 I OER (12—
V) BEBEL T EIN,
Call Category Types =N AT IIVNETEHT I XA TDH

B oY A N, FEHIZOWTIE, RO
EAZBR LTSN a— 58 (92—
V) B a— 73V O (12 X—
)

WDOFRTIE, CMR LAR— D7 4 —)L RIZHOWTHIBA L £,

J4—ILFK

A A

MOS

Y TV T OFEMOS i, 7 VIR
MIEFIENGE, ZOMIINA LRRSN
DM FIFFERSNEE s

MOS 13V A F—RIDOEFE % M L £,

. Cisco Prime Collaboration Assurance L 7R— ~



I Cisco Prime Collaboration Assurance L 7R—

coR BV CMRDa— Lii—+

Minimum MOS

Yo VI O/ MOS A =27,

Yo VHIRINIEE I E WS, Z OfEIZIN/A
LEIREINDEM, FLEFEREINER AL

Grade

FEFEa—1LOJ L — RRTEICHESIETFET, K
DTN EBRIRL F 7,

¢ [B4F (Good) ]1: =— Ml 7 a—
JLDSCSR (%) F72lEva—ha—io
SCSR (%) DL &EVWMEA FlEl>TWE
T, ZO7L— ROEITFEETERIN
7,

o [A] (Acceptable) ]: =—/VER v 7
Z—/LSCSR (%) F/zidva—ha—
D SCSR (%) D L EVMELL ETF, Z
L— ROEIZA L v PATERENET,

«[RE (Poor) ]: a2—/ERR T a—
JLDSCSR (%) F/-ldva—ha—1o
(%) OLEVWEE ERl>THhES, =
DI L— ROMEITREATERRINET,

s [(Z%72 L (N/A) ]:SCSR (%) SRR
AREE 7T ADE T,

[TRT (AN ]: TRTHOT L— REiE
WLET,
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RIEHIEEE

*FA LY MBS AR TORET 4
AL A

CFRARBAT AR E LTS
A ADEA T TY,

cHFY TP a— L TF Y TR

HELET AL ZADIP T RLATY, IP
Phone DA, T D7 4 —/)b K TILEE
DT RUAPFEESVET, PSTN =2 —/L
DY, ZDT 4 —/)V RTIZH323 7 —
N7 2A DT RLUABNRESNET,

eBF ¥R : MGCP#—h 7 = A DBF ¥
FNVEZ T, WHINRWEEIINA &
AN/ i

AT A TIP: a—LDORETLOIPT KL
ATT,

PA—FYY ATy AT,

CATAT R— b L DR EDH—
ke

« FINA R T—)JL : a—LDOFIETDFTA
A A T —)LTT,

o FINL ZADBFR : I — L OREEFTTT,
[z~ (Show) | Rmy 7 Xy A=a—
Mo (74 v 77 4% (Quick Filter) ]
ZIRINT 5 & Caller/Called DF /34 A D
BATOBBRA T a v 2 RETE £7,

o [T 31 A4 (Device Name) ]: 7 /3A A
DAATTT,

Y ZJ~— DN/IP

MOS & BEEDFFMPHRE SN RARA >
b GEEMEIZRER) 2L Ed, K
DONTNNERLET,

cJAFT—=DIPT FLATY,
« U AT —DEHEHF T T,

Jitter (ms)

TNV RO Y X E (X VRPEALD
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coR BV CMRDa— Lii—+

Packet Loss B TVHIRIRIC R Y N U — 7 RED AT
Kbl ry SO TT, BEIN/- RTP
V=l VAT DN S W THEAE I LE
R

Max Jitter (ms) BTNV R DR R Y v 2 (2 FPEAL)

b(“‘?'«O

7 L— ARRBEABE (Conceal Seconds)

B A MY — AR, Bl <> b (7
L— A1) NHo =08 GRA B0
Badte) T,

A 72 7 L — LRI AR (Severely Conceal
Seconds)

KED (B0 IVHEHBZD) BRI
=708k,

b7 L— & BEFT L= AT SRR L — LD T
j—o

AT AT

7 TAH Unified Communications Manager 77 7 A % CT9°,

HITH] a—LsBkR S A7 BAT L %1% . CiscoPrime
Collaboration Assurance H— XD —7% /L & A
2y >/ — 2 (Unified Communications Manager 7>
Bl SN TNDHLA LY —rTlER) TH
LET,

Call Duration(s) a—)LOEX (BWHEND) .

Caller Termination Cause

BEMTZY REA Y FCa— AN T LEH
A K335,

Called Termination Cause

EEMZ Y RARA Y FTa—A3 T LI
Ha2RTCFH, KR LTea— L OFRKE=a—
RiZ2>W ik, [Cisco Unified Communications
Manager 2—/LiFfiL 23— R 7 RI=A h L—
Yar HAR] O Ta— &K TRERRNa— R
DEEZSHL T IZE,

Cisco Prime Collaboration Assurance L 7R— ~ .


http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/service/10_0_1/cdrdef/CUCM_BK_CBB143DE_00_cucm-cdr-administration-guide-100.html
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B A R

T RRA 2 b LAR— MR, RO XS RE
FABERGENTOET (EFF =o K
A2 FDEFE)

cETFAORES

s EF A DOy MK

BT Uy —

BT ADT TR MYy THH

« EF A0 RX fiffg s

« BFFDRX 7 L— L%k

Severely Conceal Seconds Ratio (%)

EEWEEUETAHA N vy, a—LOE
FHRER 9 AL 22 i O F % (SCS) Dk
FErFLET,

Conceal Seconds Ratio (%)

Ty PU—=7 WHEHET AN v, a—
IV DEFHRFRNC A3 5 B %c (CS) DR
ZRLET,

GE) « 7 74/ FTIL, CDRBELUCMR LAR— hDO—EHOINIIERRITR > TWET, LD
74—V REFRRTDHITIL, [BRE (settings) |HR¥ > %7 Vw7 L, [¥ (columns) | %%

RLES,

*« CDR B L UNCMR L AR— K Jabber ¥R — Kk LTV E1,

Cisco Prime Collaboration ') ') —X 115 LIfFDHE

T RA ADYFT & v AT LOGFTOWT 1A (Hub None, Phantom, 721X Shadow) ZF%TE
L7=%E . %A1 (Location) | 7 4 —/L RIZIX, 734 ATRESNTWAEIICldel, 7
NA A =)V TRESNTWAIGFINERINET,
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coR LU CMROa— Liki— b+ ]

\}

GE) » Cisco Prime Collaboration Assurance /&, Unified Communications Manager (22— 23 EF L
7=%5FT Hub_None &/~ LT, ROMEE & LAR— M &t L £7°,

*CDR 8 LTU'CMR LAR— b

o B SR E FisaEmE R r— 3 v
o BN 5 S O@EERIRDGHT
o  REERDEBIEED N T TN a—TF 47 0 BAL5 47T

G L D a— N UK ER

o T34 ZADEFTH Hub_None (Z5%E S 41TV T, Unified Communications Manager ¢ = —
EFRD EDT NA A T — T H BEAT T BTV 204X, Cisco Prime Collaboration
Assurance T [7 /31 ADFT (Device Location) ] 7% Hub None & L CTHE/RINET, F
7=. Cisco Prime Collaboration Assurance TlX, HFTZ & D7 v — L FEES KX O Unified
Communications Manager ® k7 7 /L3 2 —7 4 7 ¥ 2—"C, Hub None 23 H Zh7e 85T &
LTHRRINET,

TA T TANEFT T arZElTrE, VA= D7 44—V RET7 4 VEZBLTE E9,
FEAZOWTIE, 7% O T4y 7404 OIEEZBL T IZEN,

CDRBLUCMR LAR—KE, CSV EPDFDOELLDOERATELT 7 AR — FTx %3, PDF
Ty A NI AR—FTE DL a— FO{EKRHEIT 30,000 T, CSV 77 AT AR—
K TCx 3L a— RO REIL 200,000 T4,

LAR— a7 AR— T 5I21F, VEA—bF Uy RUOHBMDNAL N2 D [=7 AR — b
(Export) | Y— A REL %7 VI LET, 77ANETIAR—RLEI ELIZEEITY
FTAT U MV RATABIRELRWGEIE, 77400 F 7 a— RZETL0ED N7 71
Va—T 47 EBERLTIEIN,

CDREBLUNCMR LAR—FTHR—= SN TWAHET A a—F v 7 TRO &Y TT,

« AAC

« G711Alaw 56k
« G711Alaw 64k
« G711Ulaw 56k
* G711Ulaw 64k
« G722 48k

« G722 56k

« G722 64k

« G722.1 24k

« G722.1 32k

Cisco Prime Collaboration Assurance L 7R— ~ .


cpco_b_cisco-prime-collaboration-assurance-guide-advanced-12-1-sp3-es4_appendix5.pdf#nameddest=unique_372

Cisco Prime Collaboration Assurance L 7K— k |
B coracmR Lk— ok

* G723.1

* G726 16K

* G726 24K

* G726 32K

* G728

* G729

* G729AnnexA

* G729AnnexAwAnnexB
* G729AnnexB

* GSM

* GSM Enhanced Full Rate
* GSM Full Rate

* GSM Half Rate

* iISAC

* H.264

* H.265

COR&CMR L 7/R— FDAERL
CDR BLUNCMR D =z—)b LiR— b &3 2 FIEZRIZHIA L F9,
Y

GE) EHHEDOHLMNCDRICMRUVA— 2T/ AR—FTEET, =N AR— b THLZ RS
FHBEMETHI21E, A7 U P R EERT ALERDH Y £,

ATw T BR[7a2TF752A LR—F (Assurance Reports) 1> [CDR #& U CMR L#R— k (CDR & CMR
Reports) 1,

Cisco Prime Collaboration ') ') —X 115 LIFDIHE
BATH1E [LR— bk (Reports) ] >[CDR & U CMRLAR— k (CDR & CMR Reports) |,
[CDR&CMR L 7K— k (CMR Reports) | ~— T NFERINET,

ATw T2 UTIORT 74— RICEREATILET,
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cor&cMr LK— roxs [

£3:
J4—ILK B

F AT LA [#27* (Display) ]72>5 [CDR/CMR] Z3&R L £
7T AH [ 7 A% (Cluster) 1725 [2 7 A% (Clusters) | %

BIRLET, 774/ MEX [T (Al) | T
7,

BT A A T —)L

[Location/DevicePool] 7> 5 [$FT (Location) ] £721%
[T /34 A 77—/ (Devicepool) ] ZiBIRLEJ, T
7 A0 MEE TR (n—ar) | TY,
[Location/DevicePool] 7» 5 [#5 AT (Location) ] % &R
L7=35A1%. BT (Location) 17 HAEE DL 2%
R L F9, [Location/DevicePool] 75 [T /34 A 7' —
/v (Devicepool) ] ZEIRT H5AE1X, [T /34 A 7 —
)b (Devicepool) 17 DAEE DT /NA A 7 —)L % 3R
LEd, BT (Location) 1E 721X [T /34 A2 7 —)b
(Devicepool) ] THRIHFIRERIRR A T > a D
Location/Devicepool Z #5895 Z &L b TE X7, [
AT (Location) | £721X [T /34 A 7 —)b
(Devicepool) |1 DT 7 /v MEIZAEE T,

FRA A LT

[T /34 2 2 A7 (Device Type) 75T /3A A% i
RLUET, 774/ MEIE [T (Any) | T,

T RARA B

[ RARA > b (Endpoint) 12356, [TV RV
%75 (Directory Number) | £721%[IP 7 KL A (IP
Address) | Z@RLET, 7740 M (T4 L
7 KU %5 (Directory Number) | T,

FALT MY BEEEAREEOPT FLAEAS
LET, 74127 PUESOT 7 40 MEZ T#)
VC“\ IP7 F\]/X@:7‘277j‘/]/ ]\ffﬁbi f****J Tj—o

T4 V7 NUFBBITIE, BT ERBRCT (+, %
@. . -72E) DIEEOMABRDLEEED D Z LN
T&EET,

T4 LT NUBERBOBE, 1 HOTA NV RA—FK
WZIETRCF0 X Z2ERALET, EEHrov AL
RA— RiZix ) 2R LT 7ZEn, flE LT
X T1100X]) < T11*) 72 & CT9,

IP7 RLAKBOBRE., [+ DA RKh— Nix4
77y MERICERSNET, =& 2R

nET,

Cisco Prime Collaboration Assurance L 7R— ~ .



B coracmrLk—roxm
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J4—ILE Bz

I — L H TAVY N)BFEIIREEDIPT KL AZAT)
LET, 74 V27 NIBEOT 740 MEIT T*)
T, IPT RLVADTF 7 40 Mlilg [*x*x | T3,
T4 L7 NUFBBITIE, BT ERRRCT (R, %
@. . -72E) DIEBEOMARDLEEED D Z LN
TEET,
T4 V7 NUBRSRBOEE, 1HiOT ANV K —FK
WZIERFo X)) 2FEHLET, #Eov AL
RA—RiZix M) A LT EZE N, gl LT
1T T1100X] <2 T11*] 22 & T,
IP 7 FLUARRBEORE, I+ UA N R — RidA
JTy heERGEAINET, =L L.
[172.30.%.* ] <° [2005:0420:2e00:0094 %% %% | L 7
Di‘é—o

Call Category [2—nHF 3V (Call Category) 175, AAIET

XX A TEEIRLET, 7 7 40 MEIT 40
(Name) | T,

AT Y DAFE S AT

BT AVLELNIAT ) XA TEERLES, T
7 v MEX 19T (Al) | T,

Grade

[B4F (Good) 1. [FFZ (Acceptable) ]. [{K&E
(Poor) 1. [TXT (Al) JEIE[EEY7e L (NA) ]
ZRRUET, 7740 MEIX I4~T (AlD) | T
7T

Jitter

[¥ > & — (itter) ] HHEPHZENL T, HEIY
MHEATANLET, 774/ bOFHIZ0 L ET
R

Packet Loss

[Ny MEK] POHFELAZERINL T, 207 41—V
RizfExz AN LET, T 74/ bO#FPHIZ 0 LI ET
7,

7 L — LB EFEAFH (Conceal Seconds)

FPHAER L, [B (seconds) 17 4 —/v RIZfEAE A
HLET, 7740 FOHEHIZ 0L ETT,

Conceal Ratio

[7 L—AHE%3% (Conceal Ratio) ] 7 5 & fH 2 341
LT, 207 4=V RiEEATILET, T 741
ks O#iPHIZ 0 LLE T,
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cor&cMr LK— roxs [

J4—ILK 5531

Call Type [%7 (Audio) ]. [ET A (Video) |. F7oiX [EE
(Any) 1 Z2IRLET, 774/ MEIE [T
(Any) | T,

Call Class [F> %> bk (OnNet) |. [#7% v b (Off-Net) 1.
FFXMEE (Any) [ Z2EIRLET, 774/ MA
I 49T (Any) | T9,

Call Duration [EEERFH  (Call Duration) 7> & 8 5EHRF ] O 2 2841

L. [® (secs) 17 4 —/v FICHERAZ AN LET,
T 7 4V MEIX T9_T (Any) J T3,

Termination Type

(%21 (Success) 1. [KEX (Failed) 1. F7203 (L&
(Any) 1OWTNNERIRLET, T 74/ MaIX
[4<_T (Any) | T,

Termination Cause Code

[Z—V#& THIK 22— F (Termination Cause Code) |
MOFRKa— RERIRLES, 7740 MEX T
~T (All) | T,

Cisco Prime Collaboration Assurance L 7R— ~ .



B coracmrLk—roxm

Cisco Prime Collahoration Assurance L 7K— ~ |

J4—ILF

Bl

Time Period

[=— V4E#iRF%] (Call Connect Time) | £ 721X [ —
IV (Call Disconnect Time) |, 7 7 4 /v ME
Id [ — V8R4 (Call Connect Time) 1 T3, Fw
TINOX v alby N LI AR OSE
77 4 /v MBI [7— /L EIEREZ] (Call Disconnect
Time) ] T,

[ — L #&EeREZ] (Call Connect Time) ] : = —/L 33
15 ST,

[=—/VHIWiEES] (Call Disconnect Time) ] : i#EEASHE
T3 % F TORE,

L5 (Past) | Z3IRT 50>, BHAGKEZ] & #& T REZ)
EANNTLET, 7740 MEXEEZE (Past) ] TT,

BIARIFZI DT 7 4 v MEIE, BAEDREZI 1 Ry fIA(,
T REZNIHAE DR T,

[EFE (Past) 1iE. 20, KRR, F£7203 A HALTEIR
TEET, [BE (Past) | DT 7 /b ML 1 KERH
Tj_o

728 21E. A HOF% 10 BRI @2 8 B 2R L
2. FH2ENL 9SO ETOLa— IR
FREINET,

AH 10 FEICiBE 1 BEZER L725E81E, BiHO 4
BT 12 B0 S -5 11 59 43 £ TO L o — RNVER
ENET,

[V #— (itter) ]. [737 v bR (PacketLoss) ], [7 L —AfHIFE A% (Conceal Seconds) ], [7 L —

LR (Conceal Ratio) 17 4 —/L KIZCMR 7 4 VX ORI S4u, [2—/A A7 =V (Call Category) ].

[2—/v% A7 (Call Type) ]. [2—/v7 T A (CallClass) ]. [#F&FER (Call Duration) ], [T %A 7
(Termination Type) ]. 3 X O[#& TJH[AI =2 — R (Termination Cause Code) ] 7 4 —/L K (X CDR 7 4 /L X D

AT SNET,

AT9 T3 [74Z%&uw#H (ApplyFilter) 1227V v 27 LET,

CDR & CMR L' R— MRS E T,

BIRLTZT7 4 VX Tl a— RBERARAOGAIL, FIAGERT —XIIFERrEINEEA,
CDR & CMR LAR— MZiZ, #@E7TABOLa— ROARFRINET,
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rsTnva—+ ]

kST a—Fk

1

fEl#8 : CDR & amp; CMR L'7AR— MZ, [IN/A] & LT/ L — FRRRIND,

HELZALE : Severely Conceal Seconds Ratio % T2 RANA > I BZ[FE LT RNNE D
M, ETILCMR BIFELRWNE I Dt L E T,

fE17E : Severely Conceal Seconds Ratio 7% x% T&H V. =—/L D7 L — R{Z Poor Call 7278, %
BRZIT = — L O EIFK < Ao,

HERZAME : [CDRIIHTOFEE (CDR Analysis Settings) | O [ 78557 L — K (Voice Call
Grade) ]-X—"C, Severely Conceal Seconds Ratio ® L ZVMEZRETX E 4,

FARE . = — /LD 7 L — RABIELL 720y,

H#ESZALE : Severely Conceal Seconds Ratio @ L &\ ME%, =—/ LD CMR L 7" — k ® Severely
Conceal Seconds Ratio fEIZX} LT/ B AF =v 7 LET,

BH%E : CDR/CMR L =— RREZE IR0,
HRLE : kOWTNDEFEITLET,
* PCA ik 4t —/ 3L LT Unified CM {2 GEMEILTWARWEEIR) BILET,

PCA Zifth— & L CEIT 556 1%. CDR DEENZ T —IZR 5D %<2
(2. Unified CM T [[EERHZE% (Resend on Failure) |47 a3 v &4 2 LTL 72
Sy,

» Cisco Prime Collaboration Assurance & Unified CM D4 ¥—/3T, SFTP D2 —HV 48
FONRNRTU—=FRRFEILTHLINE I LR L ET,

« Unified CM TCDR Repository Manager £721% CDR =— = > h —E 238548 L T
WHMNE I DEHERR L E T,

« Unified CM C [CDRA %)~ 7 7 (CDR Enabled Flag) ] & [Z2—/L2Z2KiA%) (Call
Diagnostics Enabled) | DA 7' a UBNIELSEEINTNDINE I EMHBELET,

c TT7ATUF—NDREZLSTT 7 ANEENRT T v 7 SITOIRWNEHEE L.
Ty ERNTWAERIE, XYy NV—T A VT TFARNT 7T ¥ LYV TEELE
7

« VT AZOT —ZWEN [EEhWE T — % Y — AEH (Call Quality Data Source
Management) ]-<X— T[RRI (Failed) IREETH D25G1X, DTV v v iTxL
T %237 L £ 7, Cisco Prime Collaboration Assurance D7 /XA ADE v T v
7. BLOT AL AREOY A MIELTUL, ROV 7 EEBRL TN,

U

« Cisco Prime Collaboration Assurance D7 /XA AFXKTE

=

« Cisco Prime Collaboration Assurance D7 /31 AFXKTE
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. NAM & Sensor Report

NAM & Sensor Report

NAM & Sensor LN — MZlE, 5—%. MOS., Vv ¥, AALARZ L THEINE L= VD4
BIRFRRENET,

\}

GE) Z DL iR— X, Cisco Prime Collaboration Assurance & MSP “E— K TCA A b —/L L728AIT
W S EE A,

NAM & Sensor LR — b &ARKT HI121X, [72a2aF7 IR LiR— b+ (Assurance Reports) | >
INAM &V 23— LR—F (NAM & Sensor Reports) |, #4287 4 —/V RIZEE AT L,
[LiR— FDERL (ReportReport) 1227 VU v 7 LET,

Cisco Prime Collaboration ') ') —X 115 LIfFDHE
B [LAR— b (Report) > [NAM & UVt 2H— LR— bt (NAM & Sensor Reports) |,
RDFIX, NAM & Sensor L' h— kD7 —/L RIZDOWTOFHTY,

J4—ILFK SBA
Name F—HEINEL., MOSZESHT LIzt 3R
RuETRTHATTT,

GE) Cisco 1040 & <MAC 7 KL ADT 6
K15 > 1%, Cisco Prime
Collaboration Assurance (= H BhH9 12 %
% S U7 Cisco 1040 Z3AI L 77,

ID 1040 MAC 7 K LA, & %\ M3 Cisco Prime

Network Analysis Module (Prime NAM) . F£7-

IX Cisco Prime Virtual Network Analysis Module
(Prime VWNAM) D IP 7 KL AT,
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NAM & Sensor Report .

A —=H—/Y) AT —

T4 L7 FYET RO I DTS AR
Unified Communications Manager (& X - CH&

INTWEAEEIZERINET,

« W72 7 LT 3 % )L T vCisco Prime
Collaboration Assurance (2B SV FE T,

BT STV ERE A

TNARLAT . TNA AL A T EIFTRD
WTNDLRRRINET,

* N/A : ] 52D T —{Z L Y., CiscoPrime
Collaboration Assurance IX7 /XA A X A
FRETEETA,

« FJFHA7A] 1 Cisco Prime Collaboration
Assurance |3 Z DEFEZ IO TRk L, 7
INAABZATNERETFE I N TV 0
. %95 Unified CM 23 LA F D L B0
Lo TWVET,

« Cisco Prime Collaboration Assurance (Z

BEMSATHWEE A,

« Cisco Prime Collaboration Assurance (Z
BERNRT A A2 A TSN T
WEH A,

IP7 RLAIPT RLARZ U w7 T&5E
Bl IhE 7Y v LT[R T N A A
t = — (Detailed Device View) ] X— T F721%
[EBREOFEM (Phone Detail) 17 4 > KU &t
#HLFET,

UDPAHR—h : A7 4T AU —=LDY—=AT
bH%H N7 AR=F LAY R—FTT,

Device Name,

¥ —2 MOS Z 35 L 72,

P—vr2DZ A7 (TOS) .
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MOS

B VHAR R OB MOS i, Vv 7V EAR
NIEFITH OGS, ZOEIINA EFREN
Do, FRITRREINEE AL

MOSI3Y 2 F—IDEE 2Kk L £ 9, HE
7V w73 % &, [Sensor Stream Correlation]
U4 RUNRERRENET,

Minimum MOS

Yo TNV T OE/NMOS AT,

BT VEARI S IE R BV S . Z OEIIN/A
LERINDEMN, FEEREINEY AL

Primary Degradation Cause

WDONTIINTT,
« U H
AV =S

* [None] : ¥ v & &30y MEKOM O
s o (Bm) .

BTN HRIEFIZE OGS, ZOE

EN/A LFRREND, FIFFERSH
FHA,

Grade

BARA—LDOT L— FREICESTET, K
DTN ERIRL £7,

« [B#F (Good) 1: 22— VENRB T a—
JLDSCSR (%) F£/=iFva—bha—1o
SCSR (%) DL EVMEA THEl->TW\WE
—g—o

o [7] (Acceptable) |: 2—/VEN T
Z—/LSCSR (%) F/oldra—ha—
?® SCSR (%) ® L& VMELL LT,

o [FE (Poor) ]: a2 —/UERBR T a—
JLDSCSR (%) Fizidva—h a—1o
SCSR (%) DL EVMEA EAl->TW\WE
ﬁ—o

e [ZY47: L (N/A) ]:SCSR (%) fitiaMidifH
T&E7RW, A FAETT,

[TRT (AID ]: T_THTL— Fais
WLET,

FEHIZOWTIR, HAEE Y L — FREOHE
HEZBLTIEEN,
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NAM & Sensor Report .

Jitter (ms)

Y INHIRROY v 2E (R )AL

Packet Loss

BT NVHIRBIFRIZ R Y T — 7 REDR RN T
Kbhi=Nry s TY, BEINZ RTP
V= VAT E DN ESWTHESINE
Er

Sample Duration(s)

MR DI DT SINBIRED /T

FETOBETY, ZOMEIZIER 60 T2,
BAIDA R — DN EITRBEDA R Y —LD
BAIT, LV/NSUVMEIAR D RN D Y E
SR

Max Jitter (ms)

T NAHIF ORI v 2l (2 U RPEAL)
‘(:\ﬁ—o

Adjusted Packet Loss(%)

By AN THEE L2 v hD—%
VT, BEEREBIEOSRY v Ny Ty
WCESWCERESNE T, ZofEExy U —
JHROEEIZ T EEA,

N7y MER (%)

Ay MEKOS—E b T, (7 v b
BERETHENDEGF Ty FTEHY | N—
Ty hTERHA)

SSRC

R —AID-RTP /X7 v b A R U —LDF
fEeainl LET,

Y 27— DN/IP

MOS & EEOFEMPHRE SN RARA >
b GEEMIE 2 I33EM) 2B L3, &
OWNTINERLET,

e JAF—=DIP 7 FLATT,
« U AT —DOEFHE ST

7T AR

Unified Communications Manager 27 7 A % T,
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. NAM & Sensor Report
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RIEHIEEE

*FA LY MBS AR TORET 4
AL A

cFRARBA T a— L ERfE LETA
A ADEA T TT,

T FYVTIP o= ST Tk
BELEZT AL ZADIP T RLATY, IP
Phone DA, Z D7 4 —/)v K CTILHEEHE
DT FRLAREEINET, PSIN=Z—/L
DOBAE. ZDT 4 —L KT H323 7 —
N7 2A DT RLUABNRESNET,

eBF ¥R : MGCP#—h 7 = A DBF ¥
FNVEZ T, WHINRWEEIINA &
AN/ i

AT A TIP: a—LDORETLOIPT KL
ATT,

CAF4 T R—F I LDRETDOR—
]\ *,C‘\ﬁ—o

« FINA R T—JL . a—)LDOFIETLDFT A
A A F— LT,

BT AV OREEETTT,

Hi ] R D 0D 28 4R

a—/L&BARE L7z BT & KEZ)A3, Cisco Prime
Collaboration Assurance — /SO w — 7 /L & A
2 ' — (Unified CM 32 {E SN TWDH X A
L= TiERL) TRINTHET, &K
REM OHIPRIX 7 A REITT,

Call Duration(s)

a—Loks (BHEA)
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NAM & Sensor Report .

Impairment Details «wH (ms) a—LFDOYoH (2
B) <,

ey MBS a— L iCko Ny
[ G

RROBE : EFEA LU —LOBEND
DA <> b (7 L—LDHK) OH-
Tt RAZRRER O A ETe) T,

« RANGIZRDOIE - )72 ORI
50 X UM A EE) BB ST

Call Release Code « Caller Termination Cause : B&H DT
RARA v N TCa— AN T L-BEBE2HE
T FHTT,

- Called Termination Cause : =—/L' L7z =
VRARA U RN Ta— AR T LIZEHREE
K XFHITY, KL= — L DJFK
a— RIZ2WTiE, [Cisco Unified
Communications Manager = — /L3l L = —

F7RI=Arb—var A K] o
[Call Termination Cause] £7 v a > &%
LTS EEN,

Call Category Names a—NBTHIHTIY DO ~<EKTYDY
A b, FEIZOWTIE, 2= (93—
V) BEOa— BT T OFERL (12 72—
V) #BRLTLIIZEN,

Call Category Types a— N HBFIYNBTEHTIY XA TDH
RGO U A b, FEIS OV TR, 2
N (9R—=Y) BEOa—1 7Y
DOFERL (12 X—2) ZZHRL T ZEVY,
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B v vr—rzEmys

g — LiR—

Call Class WDONTNNTT,
e Offnet
* Onnet
S FEHNC oW TIE, OffNet 38 X TF OnNetNet

a—LEMET S (12 3—3) #BRLT
TZEWY,

Severely Conceal Seconds Ratio (%) EEREERRET DA N v T, ARl
O (SCS) LMD LR TY,

Conceal Seconds Ratio (%) Fv NI —7 WEEET DA N v 7, &
W OREL (CS) LR D HETT,

NAM & Sensor LR — I CSVEX T/ AAKR—FT&EET,

LAR—hex 7 AR— T 5121%, VA=K U RUDOHRONAL U ZH D [T RR—
(Export) |V —nARZ %27 v LET, [T§T (ALL) | %8R 520>, [#B (Range) ]
FUF RENNEEASL, [OK] 22V v o LET, 77 ANMET7 AR—FLEI L LT
EXIWITAT Y RV AT APISE LRWGEEIE, 77 A0 X Y a— RIZET HED K
FGINY 2a—T 4 T EBZBRMLTLLEEN,

N EEET D

2ODRIP A FU—L (BEBIVHEE) TI1Oo0OFFRa— L2l LET, o —3ko
LOBRSEIERFETEF NI 74 v 7 F v T F¥ LET,

*Ciscol0401E, HEF N T 74 w7 B3I T7— V) TFTDHEITHREINT-AL v F K- T
77 A4H% (SPAN) R— FTRTP EF N7 7 4 v 7 &% LET, Cisco 1040 I%, FEFHH
AR—hF&ESPANKR— MR T—FT5F %WANJﬁUCIOitiﬁﬁ@MTXF)*
LDHEY v AL LTMOS Z5tH L, 7—4 % 60 #[EBE T Cisco Prime Collaboration
Assurance (255 L7,

» Cisco Prime Network Analysis Module (Prime NAM) ¥ 7= (& Cisco Prime Virtual Network Analysis
Module (Prime WNAM) &, SPANR— hnb7 =X &2F ¥ 7 F vy TEET, F/-,
Cisco Prime Network Analysis Module (Prime NAM) & 72 |3 Cisco Prime Virtual Network Analysis
Module (Prime VWNAM) Z#E L. 7—X ¥ v 7 F X T oMoKHEE LTHEMTSZ &
% CTZ £, Cisco Prime Collaboration Assurance 3£ %725 — % % Cisco Prime Network
Analysis Module (Prime NAM) & 721 Cisco Prime Virtual Network Analysis Module (Prime
vNAM) 7232ft9 5 121%. Cisco Prime Network Analysis Module (Prime NAM) = 7213 Cisco
Prime Virtual Network Analysis Module (Prime YNAM) T RTP A kU — ADEMZHHICT
LD B Y £9, Cisco Prime Collaboration Assurance Id, Cisco Prime Network Analysis
Module (Prime NAM) 721X Cisco Prime Virtual Network Analysis Module (Prime vNAM)
5 60 MR TT — 2 2 RGLET,
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I Cisco Prime Collaboration Assurance L 7k—
to4— 2 hy—siET—20x% [

ot — LaR— ML, MPXF) BZHONWTE =014 T LIZFE L2 MOS # %R
LEJ, Br¥— LR—hZ — BT EZIEWGTORIP 2 Y —ARNF v 7 F v iz
NESMMTISE T T, 1/\’kl_1ﬁiti2ﬁ®7 ANERINET, FITIZ, T—F ZUL
ELlzrY—, BRI RRA b, MOS, Vv ¥ (RUBHEM) | BLXOX A 4 R
2 UTRRERET,

oY — RN —LBEEAT -2 DRT

[ — R b U —2FABRE4% (Sensor Stream Correlation) 17V o > KU ZEE4 2i121%, v
P—LR—=FE2EHRL, HRETDIHANI—LD T L—FlEz7 ) v 7 LET,

\}

GE)  [BY¥— AU —LFHBREF% (Sensor Stream Correlation) ]/\°~‘\/“C7){Jt;bb 12 =5,
200 FHA] (Cannot find server) | N—UNFRINTHEIX, B — A N —AHHBE
BfRY 4+ FUDOERTREZSZRLTIEIN,

Cisco Prime Collaboration Assurance 1%, > —0H D5 — & ZFfH A ST 15 T, Unified CM
a—b La— RE L, ROBHRNGEIHRSNTZREER R LET,

c AN =2 Y —LR— MIERENEZT XDV T8y N TT, AN —A
DOFEIH Y — 7~@ﬂ@lD%%féﬂi?o%mﬂiMPNﬁyFX%U_A@%%i%
AL, RIPESETII—E0E IR £4,

N

GE) YAF)— 2 RARA 2 F& UDP AR — R RTP /X7 v FD A |
U—=bDY—ATh2H%E. o SSRC 731815 4172 RTP A k
V—AIZHHFIY B THAET, [Sensor Stream Correlation] ¥ o >
R, 150 SSRC OF —Z DAz BT L £,

e a—/jL La— R AU —AIZBERT S 72 Unified CM CDR 75 DIE R T4,

N

GE) a— LR FTTET LW WNGAIE, 20 R LiIZ TNoCallDetail
Record found for these streams| & TR I FE T,

* [Stream details] : SSRC 232 U — A H~< U —HNDOE H—L—HHLTWSH 12 EDE
> —OFE,

WORIZIZ, AN —2OMET — T WIERINTZT —FDBRINTNET,

3 4: Stream Summary

e FiEA
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A —=H—/) AT —

cTALZ FPUEES  RODEIITT A A
73 Unified Communications Manager {Z K -

TEHEINTWAGEAICR TIEINE T,

e WYI72 7 LT 3 % /LT vCisco Prime
Collaboration Assurance (ZiBIN SV FE
KR

BRI STV EREA,

IP7 RLA : THNARLATITELT,
[IP 7 4 > Diff (IP Phone Details) ]%—
VEILFERRT AN A Ba—

(Detailed Device View) | 3B & 9,

cUDPAR—h : AT 4T AR —LD/—
ATHH T AR—=F LAY HR=-FT
K

CFRLRBAT L FAL R AL T EN
WOWFHABETSHET,

e N/A : A B DT —(Z X Y, Cisco
Prime Collaboration Assurance %7 /31

AGA T EPIFTE £ A

« FJFH : Cisco Prime Collaboration
Assurance |3 Z O EFE 2 9] 6O TRk
L. AR ZATNELEHBEN
TV, xth&3 % Unified CM 723
WKDOLEBY E7poTNET,

¢ Cisco Prime Collaboration
Assurance [ZIBII SN TWER
%Vo

¢ Cisco Prime Collaboration
Assurance (B2 T NA A X A

TR I THET A,
TOS P —RAOXA T,
A=T 7 A= v I 4,
SSRC

[ — 21D : RTP /%4 > k A K U —ADF
B zal LET,
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to4— 2 hy—siET—20x% [

WOEIZIT, FHTEDHAICCORMNLDT —ANRENTHNET, a—ARNEEKTLT
WZRWEETE. ZDO R LIZ TNo Call Detail Record found for these streams| & s X 4v. 171X

ZEEICR D £,

% 5: Call Record

el

358

Call Disconnect

a— /LY S T2 ERLG, o — LB S
TW2RWEA, Bu (00 BnERSINET,

Cluster ID

Unified CM 27 5 A% ID T,

Caller Signaling IP

a— )L TF VT ERE LT NA ADIP
7 KL A, Cisco Unified IP & DA, 2D
74—V RTITEMEDOT R L ADRFRE SN
*9, PSINa—LOHE, ZDT7 4—/L KT
ILH323 77— FT=A DT FRLAREEIN
7

Caller B-Channel

MGCP % — F 7 = A D B F ¥ RNAES, A
SN WEATINA,

Called Signaling IP

=)L TF Y T EEEE LT T N AD TP
7 KL A,

Called B-Channel

MGCP #— 7 = A DB F ¥ %IV EE, A
SNV ATE NA,

Call Duration (s)

a—LORS (BHEAL) .

Caller Termination Cause

RGN 2 — V2 ff i Lo & S ICFoR S E
‘d‘o
GE)  ®T LBEBRITIFRRSINRWEGEN
HYET,

Called Termination Cause

IS 7 — V2R LT e & Eida—
WPER SN2 L SITFRENET,

GE) T LEBITIFRRSINBRWIGEN
&) D i‘a—o

WDOFEIZIFE, AN —2OWET—TNE—FHTHSSRCTA R —ENEDT—H PRI

TWET,

R6: R b —LOFEM

el

Bl
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'Y —4 Cisco 1040, Cisco Prime Network Analysis Module
(Prime NAM) ., & 721 Cisco Prime Virtual
Network Analysis Module (Prime vYNAM) D3
T4 TT,
2| T —23 MOS & 5HA L 72 REZ),
MOS o 7 IR T -5 MOS 1,
Minimum MOS Yo7 VHAEI R O B/l MOS L

Primary Degradation Cause

Jitter, Packet Loss. F7-1% None (Vv & & /X
o MEROERELLHERr (0) O3

) .

Jitter (ms)

Uy AfE (X VBHA

Packet Loss

Ny NERE, (iR kb
TmEBED N7y M)

Sample Duration (s)

IINTR R DI D3 > NI DIRE DT
N E TITRRE L 72,

Max Jitter (ms)

ROV v ZfE (U BHA)

Adjusted Packet Loss (%)

mY v A NRKTHEE LAy hosi—t
VT, BEEREBIEOSRY v X Ny Ty
ICHEASWTHEAESET, Zoffidxry hU—
JHRROEBIIZ T EH A,

Ny MEKR (%)

Ry MEERO A= T =Y, (FEEEOS
ry MEKRZE TRISNDAG 3> R THEID |
N—t v N THE) ,

oY — R M) —LHEEEFREY 1V FODRT

[EoH— A bU—2tHBEBIFR (Sensor Stream Correlation) |V 4 > RUAHZ 9 & Lz L X|Z

[IR=URRSN A | REDA yE—URFIRENSE, ZOMEIZ. 770
DOTaXY P \REEZMNTH TR TEET, TOREIL, [## (Connection) ]
ATD[A > H—Fy b A7 2 (Internet Options) 11ZH Y £7,

\I

w3

LiR— h=&

LR— k

SHLH— FRHEA LT, TR TORHOWE L F— MORMOMM L K- L ERRTE E

B

Cisco Prime Collaboration 1) 1) —X 12.1 SP2 LIF D5 &
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FTRTOEY L IAVEBEODEHLR—+ .

RELKR— FORTHREH

SHLAR— ML, ROBEHERH Y £,
« Unified CM 3 X O Cisco VCS (%, Managed IRREICH D MLENH VD £9,
*MCU 72 E D=y RiRA v & ar br—F (X, Managed IRREICH D MLENH Y £9°,
« T3 ZOEAAMEE [Full Visibility | IREEICERE L £,

* JTAPI 7% Unified Communications Manager TiXE S AL TWAHMENH Y £9°, Unified
Communications Manager C JTAPI Z H)Z 7 % HFIEIZ-DWTIE,  [Cisco Prime Collaboration
Assurance D7 /A AFKE| ML T IEI0,

* Cisco Prime Collaboration Assurance " —/ 323, Cisco VCS T7 4 — KXy 7 H— L LT
BERSNTWARLERH Y 97,

s DBEOTW & F R EEREOEEET A M &2 IE L < 379 5 I21E, Cisco Prime Collaboration
Assurance Service Pack 1 /N> RV 5@ 3 2 R1I1C, CUCM 28U A h &N TNH 13—V 3 &
ThDZ L EMERLTLIEEN, FEIC DWW T, 12.1 Service Pack 1 @ [Cisco Prime
Collaboration Assurance TH AR — N TNDHT A A ZHZHL T E I,

RO LR— P ERERTE T,

TARTDEY Y3 V/REBDEHNLR—
SEOBH LR T, RS RO T LB BT SRR RIEL 3, LR— N34
WIS SN ET,

ZOLVAR— R, = RARA U M, TAAL R ID, GEHEFAR, LG HE., BX O
E@r{p&z}) E| iﬂjﬁ—g‘o

Flo, ATV a— LEINTWAEREOAT Y 2 — VIR FERENET, ZOEIE, 7 REy
2T INAYL EFRRSNET, SbIZ, AT Va— L ENRHOEHRE A=k T —
UTRRSINET,

ROTEW O R TE £,

«[IP7 KL A (IPaddress) |: =ikiZSM LT, BRINT=Y FFRA U FDOIPT KL A%
FRLET,

«[7'm F=L (Protocol) |: EEIMH SN r harvzRRLET, ZHux, [ R
ARA > b (Endpoint) XA > D [BII L7k (Participated conferences) ] IZF/R SLE
‘a‘o

LU OFE 2 fgsd 3 21213, EaEEO fIHHMED [784 (Full) [ ICRESN TV DRENRDH ) F
‘@40

ROTEH MR TE £7,
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. Session/Conference Detail L 7R—

« [ L7274 DSCP (Received Video DSCP) | : Rk CHRIZIZZE LT ET A T /34 &
?® DSCP i, Z Ui, Cisco Unified IP FE&f 8941 & 8945 CiscoDX U — X, ¥ W Cisco
TelePresence TX 'V — XD LA I E 7,

[Eﬁbtﬁ%?4ﬁDﬂT(hwwwAmeKM]:me%% WCEE LA —T 4 A
534 ZA® DSCP i, Z#uiZ. Cisco Unified IP FE7f5 8941 & 8945, CiscoDX vV —X, B
J. X Cisco TelePresence TX 'V — X2 DO A3 SVE T,

c X7y MEROE—2  (Peak PacketLoss) |: @il CHAE L7/ v MEKOREIE (13—
vrTr—)

FTRTOEy a0 BEHLR— FEERT DL, [TLaT7 I ALK -+ (Assurance
Reports) |>[t v 3y LAR—Fk (SessionReports) |> [T RTDEYLavDEHLKR—
(All Session Summary Report) ],

Cisco Prime Collaboration ') ') —X 115 LIfEDHE

BATHIE[LR— b (Reports) ] >[&®&ELR— b (ConferenceReports) | >[REBDHE L K—
k (Conference Summary Report) ],

Session/Conference Detail L 7Rk—

RirbAll LA — ML, 2 ID, W, BIARME TR, RO XA T AT —H A T T —
LOEKELR EDFFMERPF R SNET,

i DR VT’*F%@BZ‘T%) L, ZBIRLET, [72aT7 I 2ALER—F (Assurance
Reports) | >[tw< 3> LiR— bk (SessonReports) 1> [Ewv a3 VML AR— b (Session

Detail Report) 1,
Cisco Prime Collaboration ') ') —X 115 LIfFDHE

BATHIE[LAR— b (Reports) | >[R&ELAR— bk (ConferenceReports) |>[REDFHLKR—
k (Conference Detail Report) 1],

TelePresence T KR4 > b L7R—

TelePresence L' R— h & i3 5L, = FARA v bOEHAR, R RARA v b ¥~
V—%FRTEET,

Cisco Prime Collaboration ') ') —X 12.1 SP2 LI D5 E

Telepresence T K7RA > b LR— FDRTREMS

Telepresence T2 RARA > b LaR— MMZIZ, RO HDONSLE T,
« Unified CM ¥ X O Cisco VCS (%, Managed IRREIZH 5 LB H D £77,
*MCU 2 EDx > RiRA L M&ary br—F (3, Managed IREEIZH D MENH D £7,
o TA ZOAAMEE [Full Visibility | REEICERE L £,
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Endpoint Utilization Report .

* JTAPI 73 Unified Communications Manager Ci & S AL TCWAHMLEEH W £7°, Unified
Communications Manager C JTAPI Z A 029 % H1EIZ DU Tik,  [Cisco Prime Collaboration
Assurance D7 /A AFKE|] SR LTI ZI0,

+ Cisco Prime Collaboration Assurance ¥—/ 373, Cisco VCS T7 4 — K Xw 7 $— L LT
BERSNTWARERH Y 97,

s DEHEOZW EEFEGEIEOREET A &LL< EITT HIZiE, Cisco Prime Collaboration
Assurance Service Pack 1 /3> RV ZGEH T 2 R1IC, CUCM 23U A hENTNWH =T &
ThHILEHERLTLIEIY, FEMIZ OV T, 12.1 Service Pack 1 @ [Cisco Prime
Collaboration Assurance CTHAR— h ENTNET A RA] 2R LT TEEN,

WD L R— b, TelePresence = R4 > MIxf L CTA MR TE 9,

Endpoint Utilization Report

Endpoint Utilization L'7R— MZ &V | R BFEHROE W FARA > M XU b RO
W RIRA M EBRITE £,

T2 NARA 2 FOFEERRIT, ROKXNZHEMLTEHRINET,
2T hEFR (1A, 1HEM, 4 BH) LAR—F:
BRHMERER (53) /[H R *60]) * 100
c HAZ L LR— FOBE
GEHERRE (5) / (FRREEFARER * 60 * HEL) ) * 100
o1 H o EORE FRFRTI 10 WEfE T,
o 1A« e RAE HIIREFETI 50 BPfE C9
o 4 B[R] ¢ F R HTIREIRTIE 200 RF[E C,
WAL L LAR— b R L BHH72 0 7.14 KRR TY,

AT a—/VENTERHIOEHEEZ % TRLU, ZiUx, A7 Y 2 —/L SR ORI
ERX— T —UTELTNET,

T REAL Y NOEHBEOBREIINAZ A A TEET, DAX~vA AT 5HI01E, =2 FEA
YEETN FFEDOETNADOT RARA N RN LUT, EHFEOZLRE (Change Utilization) ]
N7 Dy 7 LET, 1| BOFEERREE 1 BFOFEER KA BIRTE £,

TV RARA Y MERARLVAR— NEERTDHITE, [TY2aT7532R Lik— bk (Assurance
Reports) ]> [Telepresence T FRA > b L7R— k (Telepresence Endpoint Reports) ] > [T
v KR4 v MERAZELAR— + (Endpoints Utilization Report) ].

Cisco Prime Collaboration ') 1) —X 11.5 LI DIHE

BAT [ LIR— b (Reports) > [Telepresence T2 KikA > b LAR— b (TelepresenceEndpoint
Reports) 1> [T ¥ FiR4 > MERELAR— b+ (Endpoint Utilization Report) 1.
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B roshow T pRs L roEHLK—

No Show T > kR4 > FDEHLKR—

No Show Endpoints Summary LR — NMZiE, A7V a— L ENRHBIISM Lo Tcm R
RA Y MCETLIEHERAERINET, ZTOLFR—NMNI, AFrVa— L ENTRET LE-SE
TR EERINET,

T RRA Y MRRR LY~ — LAR— bEERT DI, RO T v a o2 @RLET,
[72275 AR LR— b (Assurance Report) | > [Telepresence L7R— k (Telepresence
Report) |>[T > FiRA4 > MERAZELAKR— b+ (Endpoint Utilization Report) 1.

Cisco Prime Collaboration ') ') —X 115 LIfFDHE

T RRA Y MERRBR LY~ — LAR— FEERT DI, ROFT T g o2 BRLET,
[LR—F (Report) ]>[Telepresence T KR4 > b L7R— b+ (Telepresence Endpoint
Reports) ]>[NoShow T FR4 > FDEHLR— + (NoShow Endpoint Summary Report) |,

[CUCML 7K— FD#2E) (Launch CUCM Reports) ]

[CUCM L AR — kDL #E) (Launch CUCM Reports) ] Tid. Cisco Unified Communications Manager
JIZALDUR— K X—=Vhk 7 ARBHTEET,

wIZHETe: [CUCM LAR— FD#EE) (Launch CUCM Reports) 1227 U v 7 LT, 7 T AX 4%
7 » 7 L Cisco Unified Reporting 7 7' U r—3 a V&R & £,

Cisco Prime Collaboration ') ') —X 115 LIfEDIHEE
B [LR— b (Reports) 1>[CUCM LiR— FDFEE) (Launch CUCM Reports) |,

Z DD LR—

Z DD AR — K, UCM/CME Phone Activity L' 78— k. Voice Call Quality Event History L 78—
Fpl, SEIERVA—MEHEHTEET,

UCM/CME Phone Activity Reports

UCM/CME Phone Activity L — ME, #7230 BFICA T —Z AL EOHo7T-, A —F 1 48
F O T AEEICET o ERARIE L £,

Clsco Prime Collaboration Assurance % Enterprise ‘E— RN T&E A L7254, Export Audio Phones L
v— N &R < Phone Activity L' AN— MIZIEX, RAA VARTRRINET,

Cisco Prime Collaboration Assurance % MSP “&— R C¥# A L 72354, Export Audio Phones L 7R —
k% BR < Phone Activity L' 7R — NMZIX, BARANERINET,

FIAATRE 72 Activity LR — ME, RO LBV TT,
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