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Top 10 Devices with Alarms

\}

TIT—=LDHDH 10 BOTF AL A EF R LET, 7797227 ) v o358, $_TOE
KT T—2 B0 FOWENREINTIA v Y Ea—%M{ZENTEET, 7I7—2H
7y MIE, BRERZ VT ENET 7T—ABEGENET,

T T —bBOEFHEI Y v T HE, Alam 7 T UV T/ n AEBESE, T T —L0FEMER
IRTEET, TV RKRA UV MBIOY—ER AT TARNTIF v TNRAADYT T 7 B FKom
TEET,

BIOA RNV ERAPEHL, =0 FRA LV FERIFY—EAAL VT TARNT I F v DN
TNV 7% 7V w7 LT, T3 ADFMAEF R TEET,

GE)

A2VISARANIY

I IR, THAARE L TRDORRNWZD, ZOX vyalby MIRRINLETA,

F¥ TI—LOBE/TNAR T 5—LOBE

T T LDFEINIPDLTA T TARNT I TF X T ADEERRLET, £, 7T —
LOBEKREIZHESNT, A ADFERRTLHILEHTEET,

BT AR T 2% 270 v 7 LT, [T A A2 U (Device Inventory) | ~X— Y%
HLE)T& £9°, [Alarms and Events] X— Y 2 E£/RT DL, T T —LDT—H TNRA AL
Uy 7 T&EET,

T 7N BT, BHBRITHZ 7 7 TRRENET, 2= A X =T A ARFEHIND L
M7 7n8HashEd, ZORRTIRIEETEET,

Cisco Prime Collaboration ') ') —X 115 LIfEDBE

GE)

FREE=-A

[>T TFANT 7T v 77 —2O83E (Infrastructure Alarm Summary) ] % v = L v D4
IS [T/ A T 77— L% (Device Alarm Summary) ] IZEE I E T,

[ s DML (Utilization Monitor) J[B5#R (Monitor) 1> [fEFRZEMDESR (Utilization Monitor) ]
fEFRE=% ([#1E (Operate) |> [fEFH=RDE (Utilization Momtor) IES IR E=T

(Monitor) ][ffH=RDEEM (Utilization Monitor) ] DNEIZFEHE) ~X—TIi2id, T 7 O H
L, MU IIN— N ITN—=TDREHE, ul—a 285 CACA Y RIROMEME, SET
NARA, BRI a2 7Y vy F—ILOfHHE,

GE)

Cisco Prime Collaboration Assurance X, 7 — F 7 = A Q& T SNMPv2c 1 L O SNMPv3 % -
A—hFLTWET, 7272 L. Cisco Prime Collaboration Assurance CTli%. SNMPv3 ZffH L7=-%
Tx—~r AR—VU 7 (GSU) TV HAR—FSNTHEEA,
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bSO ERAR

rsoommz [

Cisco Prime Collaboration ') ') —X 11.1 LIgiD&HE
F v rERICEEL T, FEHERE LSV N T U 7T A2 ERERIEE L ET,

ERAR, BEEMTONTHWAES — b7 = A IP 4R BEMT Sz — bk 7 —7OEEM
EHER TE F9,

CCisco Prime Collaboration Assurance ClZ, SIP b7 > 7 O RKF ¥ X7 4 ZRETXET,
[SIP kT > 7 DX ¥ /327 3% E (SIP Trunks Capacity Settings) |V > 27 %27V v 27 L. [SIP
N7 27 DERKF ¥ /327 1 (SIP Trunk Max Capacity) ] % 77 C Border Element ® % — k7 =
A %3 L, Border Element ® IP Z®IR L £7, SIP F 7 7 2 CT& D K2 — VA5
ELET,

GE)

[SIP h T 27 DX ¥ /327 4 3 7E (SIP Trunks Capacity Settings) | U > 27127 78 AF 511
HEE RS MEE T,

[ A= (Utilization) 1 HNDONR—v T =Y Vo2 &7 ) v r+5 8 B LTT ey b
SN RNT I OFERAERT T 7 TCERINET, HEOR—V T YA 7 VDT — X BRFERR
I TVWET,

DOFA v 5 =K T D XEEIC ) — Y VERET S &, S—k T =T LTl
%4%%T¢6T/77/7%%Tf%iﬁ K727 30— b O R E RRT DM
BRI =< AT T T7H2IIE, VT T7DORA > b aer Uy 7350, X G 9
LH2F ¥ ANAFHBEA—=Z 7Y v 7 LET,

G¥)

Cisco Prime Collaboration Assurance T, HSRP %fJinT /S A IV R — FENTWHEHA,

WD FZ1E, Cisco Prime Collaboration Assurance 125, SEIERX A TDSIP hT 7D
ERHBE LR — MIETAIHEIN RSN TOET,

RI1:SIP+529 54 TOERELR—

SIP cS20D847 ERELR—
T2 V—2A HR—
IR NT U CDR B TOhET, Rk

T2, VT ARAZMNT
27 7% Unified Communications
Manager D5 E1IT — % EKR
SHT, T EELIER
THMLENDHGAIL. T
LD NT T ERA R — b
AVCBEEAM T S E T,
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SIP 52005847

ERELR— K

Cisco Unified Border Element
(CUBE) Z#&fe L7 SIP ~Z
N/

CUBE zHER—YV 7

Available

UCMSIP b7 > 7 (ZhbHoD
Ko7 —ER Frdg
F—IlZ Lo TRitsNH DT
1372 < Enterprise & HL# 2 MERL

RTMT UCM SIP /N7 —~
R Ty H

Y72 L, RIMT /87 4 —~
VAR aRh— RORT,
REEROa—L B Y 2— A
EHRTAHZENTEET,

LET) 2&xiE, ICTX
Trunk to Webex 72 & T97,

CUBE (285 L TU 72y SIP
K77 (7=& z21EX., ACME)
<7,

RTMT UCM SIP /X7 ——~
A B H

Y72 L, RIMT /37 4 —~
VARV a2 R— RDOBT,
BERHOZ—/L R 2—A4
EHERT DM TEET,

GE)

Cisco Integrated Services Routers (ISR) 33 L TN Cisco ISR G2 (4% 72 SNMP Y — /L & #2795
77 v N7 F—ALTiE7RW 28, TI/E1 Channel Associated Signaling (CAS) 7 > 7 Offi =
FEMTHLIITEERA,

Cisco Prime Collaboration ') ') —X 115 LI D&HE

G¥)

T/EN bS5V

Cisco Prime Collaboration Assurance {%. Cisco Unified Border Element (CUBE) Z#&kt L T\ 5
SIP b7 7 OfEHERO A% AR — F LEJ, CiscoPrime Collaboration Assurance /%, Unified
Communications Manager Cax /£ 472 SIP ~ 7 > 7 OfEHRIT R —F LEE A,

Cisco Prime Collaboration ') ') —X 115 LIfFDHE
F ¥ FMFERICE LT, FHERRSEWTIEL F T 7 ICET AEREARIEL E3,

EAR, BEEMST N TWD S — by = A 1P E4HL BEM T bio— b 71— 7 OFEH
EMERTE X7,

[ = (Utilization) 1 HDX—k T =L Voo %227V v 45E, BRI LT v b
SN N T U DERENRT 7 7 TCRREINET, BEOR—V T A 7 NVDT — X NHRKR
ENTWVET,

A3 DKA A=K D X BB — Y NV ERET D &, =k T =T L LT
HERERTRT IRy 7T v 7% FRTEET, M7 Eidv— MOFERELEZERT L35
NI =< AT T 7RBLICIE, T T7DORL L V27V w7350, XhEEIC 5G9
LHF ¥ FNFEHEASA—=Z 7Y v 7 LET,
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\}

cusesie k5> I

G¥)

N

Cisco Prime Collaboration Assurance Cl. HSRP XfitnT /34 A IV AR — I TWEF A,

GE)

CUBESIP 5> 9

N

Cisco Integrated Services Routers (ISR) 35 & U Cisco ISR G2 (FME 72 SNMP Y — /L &2 & fit§- %
77w N7 F—ATiER 2, T1/El Channel Associated Signaling (CAS) k7 > 7 Ofi fZR
EEMTHZLIITEERA,

Cisco Prime Collaboration ') ') —X 115 LIfEDHE
F oo FAFEFICE LT, HHBERELEWSIP T v 7T AEREEME L F T,

SIP + 7 > 7 OfEAR, KFER2—/L0D5 7 4/ MA. Cisco Unified Border Element (CUBE)
TRESN TV DRKRFER a2 —/LOfE, 726 NTEES T 54TV % CUBE IP OFEHINER
EhExd,

G¥)

[ RFRF 2 — 8 (F=2—7 THE) 15ICiE. CUBEDX A YL BT UL TRE L=k
RKa—EREENET,

Cisco Prime Collaboration Assurance CTlid, CUBE 23#i L7=SIP b 7 7 O KA = — V%
WRETEET, [SIPFT 7 (SIPTrunk) |~—2 T, RETDHSIP M7 7RIS THF =
IRy I A% AT LET, [RARFI—ILEBDEEE (Set Max Concurrent Call) ~& > %
27 > 7 L. Cisco Prime Collaboration Assurance @ SIP ~ 7 > 7 Z @i CTX g K[EIF o —/1v
BAEBELET,

(% (Utilization) 1D /RX—v T =Y V7% 7 ) v o35 L BfilicsLTrr v b
SNTZSIP M T U DFEREN T T 7 CRRSINET, EOFR—V T AT VDT —5 R
FREINTWET,

AMDEA o F— KT D XEEEEIC D — Y VERET D E, N—k T —U L LT
RARERRT ORI T v 7% FRTEET, bFr 7 30— FOERFEEZFRRT L34
TR T =~ AT T 7 RRAICE, T T7DORA L bl ) w7350, XEEEIZ ST
HF v xNMERFEAS—% 7V v 7 LET,

Cisco Prime Collaboration ') ') —X 12.1 LIfFDHE

Cisco Prime Collaboration Assurance = —% A > % 7 =4 AT, [{EAFEE=4 (Utilization
Monitor) ] ~— 7 5[8# (Monitor) ]>[#EMRZEE=4 (UtilizationMonitor) ]>[CUBESIP
F>>% (CUBESIPTrunk) | #7~(BEfTL5L, Byiay =R T A—T FRED
CUBESIP N7 v 7 2R R TEET,
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[CUBESIP k5 >% (CUBESIPTrunk) | —vC, =R IV —THEICKETEHTF = v
IRy 7 A&F AL, [Raise/Suppress] K ¥ EHMNILET, 7 74/ FTiE, 77— 41
[Raise] RfgIZAe > TWET, ZOREBIX, BELEGEOAEHINET,

[Alarm Status] #i%, 77 —LZ@mbALZENTELHEINERLET,

W DOFIZIL, Cisco Prime Collaboration Assurance (235, SEXFRZ A TDOSIP hT 7D
EAELVAR— METAWMEN RSN THNET,

R2:SIP+529 34 TOERELR—F

SIP 5205847

ERELR—k

T2 Y—2R

$k— b

7T AZMNT

CDR

Bt TnET, b b
FUUE, VT AZM T
27 53 Unified Communications

Manager D& 13T —# & R
SHTP, T EELIER
TAHMLENDHGAIL. T
LD NT T ERA AT — b
7 = A ZBEAT T S E T,

Cisco Unified Border Element
(CUBE) (Z#%&f¢ L7=SIP k&
N

CUBE #HEEAR—V 7

Available

UCMSIP h 7> 7 (ZhbHo
NV A = G Rl =i S = DA
=l Lo TREEh DT
1372 < Enterprise & L& 2 MERL
LET) =& ICTR
Trunk to Webex 72 & T,

RTMT UCM SIP /X7 +—<
RT3y H

%472 L, RIMT /37 4 —~
VAR aR— RORT,
BER O a—/L R =2 —A
ERTHZENTEET,

CUBE (ZH:: L Tu 72y SIP
Koo (I=& %1%, ACME)
<9,

RTMT UCM SIP /N7 —~
AT L

%72 L, RIMT /37 4 —~
VA Ky aR— RORT,
FBERFOa—/L R 2—A4
EHERTHILENTEET,
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A\

uemsie +5>2 I

GE)

UCMSIP 5> 9

Cisco Prime Collaboration Assurance I&. Cisco Unified Border Element (CUBE) (28t L T\ 5
SIP b7 > 7 O HEDHZ Y3 — h LET, CiscoPrime Collaboration Assurance %, [UCM SIP
Trunk] ~<— <" C Unified Communications Manager |Z5%E AL TV 5 SIP k7 > 7 Offi =% 4
A—brLFET,

Cisco Prime Collaboration ') 1) —X 11.6 LAfF D5 &

Cisco Prime Collaboration Assurance 3., CUBE 23t L 72 SIP 7 > 7 & . Unified Communications
Manager CTiXE L72 SIP b T > 7 Ol 5 O R 2P R— h LET,

SIP rS VI DBERKRFRBI—ILEBOT I+ MEZEE

A—R—FHE VAT LEHE Ry NI AR —Z L, Fa—TDRERHELIZSIP LT
v DRKFERFT—NVEDOT 7 4V MEZHRET D2 ENTEET,

BIERSRIE - Z DX R T BFTT B3 root 7 7 B AERENMELTT, ZD7=, root 7 7 & A
WMEBIGT H720IZ TAC 7 —AERETHLERH Y 77,

SIP k7 7 ODFKER 22—V DT 7 4V MEZRET HI2IE, ROFIAHENET,
1. rootz—HELTrIA L LET,
2. /opt/emms/cuom/gpf 7 A /L X IZHHEIL T, gpf.properties 7 7 A VA FREL £ 7,

3. B XU SipTrunkMaxCapacity=100 |z Z-21F T, % 100 76 BRIOEMEICEE L E
j‘o

4. BHHo—YTnr /A LT Cisco Prime Collaboration Assurance J-—/ 3% Bt @) S8, &
Da<wy REFTLET,

1. <hostname>/admin#application stop cpcm

2. <hostname>/admin#application start cpcm

Cisco Prime Collaboration ') ') —X 11.6 LIfEDHE

Unified Communications Manager 7 7 A Z ([Z#ft L TWA T XTODSIP 7 > 7 ([T 51w %
L £,

[UCMSIP 7> 7 (UCMSIP Trunk) ]72%, # 7 & LT [fHEHEOEM (Utilization Monitor) ]
NV E L, [BEfR (Monitor) |>[ERAZEMER (Utilization Monitor) ]>[UCM
SIP k5 >4 (CUBESIPTrunk) ] @ [Cisco Prime Collaboration Assurance =—% A ' ¥ —7 =
A A (Cisco Prime Collaboration Assurance User Interface) ]

SIP F 7 7 DR (FFBLOETAORKI—AERST 7T 47 a—1OEHE) | &
KEREa—VEEDT 7 )V ME, SIP h TV T DAT—H A, 7T TRFRENET,
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. L—bk FL—TnEmAE

\}

GE) [l (Utilization) 13NICIE, FHEa—/L & ©F 42— L Ol 5 O HRICE T 53N E £

nEJ,

AT—AR Bz

% SIPNT VI MITTARAEINDLI DD ) — R ET
EITEINTWET,

~ LF SIP N7 >IN0 T AXNOESD ) — K ET
EITENTWET,

T_CH ) — K ETELT SIP T I NRITAANDETDH ) — RKET
FITEINTWET,

\}

GE)  [Single] £ 721X [Multiple] A7 —# AD SIP k7 7 Tix, FFEDSIP 77 % [SIP b7 7
4 (SIP Trunk Name) ]#I2DEBT DL, UE— NMEICETHERSC, &/ —FOEFB X
OCETAOa— A7 —F R EOEREETe, TOMDT —T NV E2RRTHZENTEE
T

Cisco Prime Collaboration Assurance Tl, D SIP r 7 > 7 OFF 72135 4 TR KRR
aO— VB AERETEET, [SIP hF 7 (SIP Trunk) | X— T, #ETHSIP bT 7%t
ST oF =y IRy 7 A A A LET, [RKEFRI—/LE (Max Concurrent Call) A%
%27 1) > 7 L. Cisco Prime Collaboration Assurance @ SIP b 7 > 7 Z @il CT& 5 fx K[EIHF o —
N EFRE L £9, [Audio Max Calls] 35 X O [Video Max Calls] #lid, AJJ L7 CRE SN E
T, [KFEFa2—14 (Max Concurrent Call) 147> a VA AL TCEFBLOET A0
Ka—/VHAE % E L7 n>> 72354, Unified Communications Manager D7 7 4+ /L MEZ{#HH L

T2 ODFIRBIMESNET,
S
GE) * [OpsView] # 7 TiZ, [UCMSIP k7> 7 (UCM SIP Trunks) | -X—I\27 1 AfLE¥ 25 2
EHLTEET,

«UCMSIP FZ 71X, MSPE— FRTIXVAR—FINTWEFA,

I—k TI—TOFERE
F ¥ ZMERICONT, bR AL0— s I =D RERE L £,

T, HHRCHEEST D7 I AXOEMAER TS 2L TEET, %K (Utilization) 151
D= 7= V2 7%7 )y 735e, KRICHLTTry hanio—h ZL—=70
EHRAEN T T 7 TERRENTT, HEOR—=V T A I NVDT —ERFRENTNOET,
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\}

rsvy sn—JogmEs [

N— N TN—T%@INT 5L [BEfTon TS — Y= A/ 77 (Associated
Gateways/Trunks) | 7 —7 /W A2 R R CTEET, ZORIKIEX, VT 7 F—bv=A4, F—
FT A IPIZHET DIF RO EENTOET, [RIF (Save) 1227 U v 27 LT, @RLIZ b7
7 &N—h ZTA—FIEMLET,

GE)

\}

N7 73—k TA—ICBEEMT 6N TWAEAETH, A=Y INRFETINRNE,
[T—4%73% Y £ A (NoData Available) | =7 —NFEREINFET,

GE)

)

(= (Utilization) 13, W— K ZNV—T I LT AT 7 BN Uo7 E, [ h
F U INEIREN TV ER A (Trunks Not Selected) |1 A v E—UNBNFRIET,

A DEKA B =T D XEEAEIC ) — Y NV EARET S L, N—k T —U L LT
HARERRTOER Y T T v 7% FRTEET, MFr 7 30— FOEREEZFERT L34
PRI =< AT T TEBLICIE, FTT7DORA L a2 U w7350, XEEEII G
HF v XNMERFEAS—% 7Y v 7 LET,

Cisco Prime Collaboration ') ') —X 11.1 LIBIDHE

Cisco Prime Collaboration Assurance ClX, /b — k 7 —TOHEHEZHAETHZ ENTETET,
v—k ZA—T70EFHERE (Route Group Aggregation Settings) ] V> 27 %7 Vw7 L, [bT
> 7 OEMAFE  (Trunk Utilization Settings) ] X— T [/L— k 7/ —7%5 (Route Group
Aggregation) 1 ¥ 7 %27 Y v 7 L%7, Unified Communication System (UCS) 2 7 A ¥ /L —
FNV—TOINCRIRL, FEELIA—F ZA—T BT D M T 7 @R £,

G¥)

[v—k Z—T7DHEFFEE (Route Group Aggregation Settings) |V > 7127 7 & A4 51T,
EHE MR LE T,

Cisco Unified Border Element (CUBE) |(Z POTS # A ¥V E7CTI/El /A V¥ —7 = A AN
HESNTWDLHETYH, [N 77 O HEEE  (Trunk Utilization Settings) 1D FZdH D [ —
7 =4 (Gatewa) ] 7 4 —/L RIZIZENER RS T, CUBE & LGBl & b1z

I%. Jopt/emms/emsam/conf/cube_ip.txt 7 7 A /LIZIOSTP 7 KL A &2 AL ET,

cS TN a—TFTaT

fRE : ELVLb— N I —TNRRSNET A,

HEEEEIE . L— b Z/L—77 Unified Communication Manager ®/L— bk U A MZB#EfF T B4
TWHZ &AL, Bt LE T,

S TIL—TDFERE

Fx¥ RUERICBE LT, EHERRbEW T 7 Z—7 BT D ERERIEL £,
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. Location CAC HigiiE 0 f§ FH4KIR

\}

G¥)

\}

NI T N—TDR—=Y T PTONRWGA, (TR T — 2035 £H A (NoData
Available) | EWVWIH =T — X v B—URRREINET,

2—PERDNT T TN—TEHERTEET, [T 7 Z—TFE (Trunk Group
Settings) 1 V> 7% 27 Uy 7 L, [FT7 v 7MAZERDORE (Trunk Utilization Settings) ] ~—
T, [HWAXLNT T T A—TO4%H (Custom Trunk Group Management) | ¥ 7% 7 U w7 L
F9, NTUTERRL, FHlZV—7 08BN (AddNewGroup) |HR¥ %27 U w7 LET,
(Bl 7 —7" (New Group) | XA T R Ry 7 ANKRINET, dFME AL, [RIF
(Save) |27 Vw27 LET, ZJA—TREFIERESNZILEZHLED A vE—VRER
ENFET, 2—PNEZLIZEEEFED T 07 TA—T1DT A 2 &8Nt 5120%, [Zv—
ZIZEM (AddtoGroup) 1R X > %27 U w7 LET, 2—PFRERLIZTITOI V-7,
22— A =T oA ADEMNCHD [HAX L NT 7 7 v—T7 (Custom Trunk Group) ]
RA N EFRRENET, (BWAX LT 7 77— (Custom Trunk Group) | D FliZdh %
MR7 44—V REFEALT, 2—FEEDO N T I IN—TERET LI LN TEET, 12—
PRERLIZINOD N T 7 T N—T0, EAEOEW 10D NF 7 Zv—TTh
6. FNOLOMERAFEHRIZ. [FT7 27 (Trunk) |OTFIZHDF v o by MIERINE
D

G¥)

\}

[NZ > 7 Z—TF%E (Trunk Group Settings) |V > 7127 7B AT 5HI121%, EHEHER D 2
g‘@‘a_c

[ fi=R (Utilization) SO/ R—t o T =2 Vo %27 U v 745 E, BEICHLTTr Y b
SN N T U DFERENRT 7 7 TCRRINET, BBEOR—V T HA I VDT — X RRKR
SNTWET,

A DEA =N T D X BRI — Y NV ERRET D &, =k T —T L L T#E
HREEXRT DR T T v 7T 2HRKRTEET, NT2 7 30— MOBEHEEFRT L5HH
PRI =~ AT T T7EBLIZIE, T T7ORA L b7V w7350, XEEEIZET
HF v XNMERFEASA—% 7 ) v 7 LET,

Cisco Prime Collaboration ') ') —X 11.6 LIfEDHE

GE)

v—k ZA—T7 0% (Route Group Utilization) | -X— & [N T 7 T NA—TFOff 5
(Trunk Group Utilization) | ~<— @ lj /7 Tld Unified Communications Manager SIP k7 > 7 ¢,
—EFRRIN, Vb IN—=T L T TN—T OIS OEREEFHRELET,

Location CAC 1zt 1iE o 55 A IR 5

IR OFEH R b i < 72 2 DHEFTIC OV T OlF Rzt LEd,

BETOAHE, BEM T O TWD 7 7 A wAHHRIE, AR, BLORGLZa—r0HK
DMz TR TEET,
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b
Sl

S

P

\}

27312 I

[ — VKB (Calls Failed) 1300 [KEXL7==2—/v (FailedCalls) | 74 2> %27 U v 2 LT,
[V Y —=ARZDEAT (Location OutofResource) /37 4 —~< L A 7T 7 &2EZEH LTI,

T 74N M TiE, KRR LT — O ESNTCT—T AN Y — s ENET,

B RS OB 2 [EHIFR (Unlimited) 1 £7212 [72 L (None) JICRESNTWHERE, R—
Vo3 Tbnd. TN TF— X IERINTERA,

FeHT AT LIIR=) T ENFET,

Cisco Prime Collaboration Assurance CHO 17— g VDR — U U 71E, v r— g UEE~<
F—T % P—E ARG 5 TWD Unified CM / — RIBFEITENET, nr—a i
g~ 2 — Y v (X, BB D Unifed CM B 7 27 5 A4 N ETEITEIND D, £72137 T AXN
DOEL Unified CM $— X ET, AF U K7y —E AL LTETENET, 7T AXHD
JriEm r—3 3 » CAC AT DI, K27 FAZTHR< b 12O — 3 Rk
B~ R =% DA P AZ S APRETINTODRERH Y £7,

G¥)

Cisco Unified Communications Manager C, UseVideoBandwidthfor Immersive/XZ A — 4 % True
IZFXET % &, Cisco Prime Collaboration Assurance |ZA ~—37 o v X &R —1 7 L7
72, A ~v—VTHIBEOT — T T — 2 RERRINERA,

Xy P = NORHT A A FRLET,
ROFEMIERE TR TE ET,

o [Status] : T3 ANIEF THL0, —HHELEINTWDED, FRIEZT—2E5ATHD )
RFTFLET, AT—FATAar% 7Y v LT, [Alarm 7 F V¥ ZEEICTX £,

IDOTAaNE, BERY—ERAL LT TARNT I F v, BlERGE. F003T7 7 B ATREE
T T —=LNBLGAICEREINET,

* [Name] 35 L OV[IP Address] : 7 7 U CREENT 521X, T AL ETITIPT RL ALY
Uy TEET,

WROERAZFRT DL, [Name] FID B~ T AR, L 2 E2BE, /A v 7 Ea—TA
arvxE7 Yy 7 LET,

AT 4 THUH T a—LFliEllT e e A SEvER—T Y, BEX 2V T4 K
@O

s A =T 4An—F EFAu—F AF4T m—F @EHTOETE R Sy
TV AT —HF A AREAT—H A, BIXOEEAT—F A2 MCUICEHLTOR)

*CPU BLUOAE Y O,

CFRL R LA

AL ET A R—
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A LIZEAR—

Master Conductor

Click the utilization value of [E"7 47K — k  (Video Ports) | £7/-IL [EH SN TWDHA—F 1+ 4
A— b (AudioPorts Used) [FIOMERRIIIEZ 7 U v 2735 &, [T AR — hOMHRID
#HE (Detailed Video Port Utilization) | £721% [A—7 « A A — F ORI OFEH (Detailed
Audio Port Utilization) 17 7 7B E £9, T 567 —X L LT, N—tr NELOMHE,
EHFEOMHE, E721ZmF (T (AI) ] 227V v 7)) Z@RTEET, £/, 2AT4
FaH L CREWGERMBR (127 L) 28R T, ZORMANOEEOT —F 2 iERT 5
TEHTEET, ZOFMEEHTL L. RIS U TR— FOBEEBEOT LN TEE

T

R, T 734 A DS Cisco Prime Collaboration Assurance C#J T& BRI GOIRBEIC 72— T B
BEWbLERRENET, 22203, TNV NTRI T 75 BMOT — X 2FRTEET N,
FONA A4 HE UDVE IR SREEIC R > TWWAR WS IE, 4 BT — 2 BRERENET,
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IV FHE, TI—LTT70H 2/ nRABE LT, avF I X T—1LNOEET) v
VOl g DAT—H AR TEET,

o [ =% (Poolname) |: F—N4%& T Vw7 FDHE, TAAL AT 4 RUEEBIOT Z

YT/ m AEEHTE ET,

cHERAENTWDEFTAR—k (Video Ports Used) |: [EF AR—KAZ ) —rF 4

Z ORI (Video Ports/Screen License Utilization) ] #|OfE AR OMEE 7 U v 745
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*MCU 2 D=y RARA » hbar hr—F%, Managed JREEIZH D2 ME DBV £77,
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. A4 ADFERKE (License Usage)
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MR X R T A IC Lo THIEREHIBINET, Zo2lMoMMA RE s L, HHTX2
WETICEEMT DN T A B ANT T AZNGHIBRENE T, 7T AZDORELE CICHE
Frd 21213, E7OMBEEERT LN, ILWA TV ar —%27 T AXNOROETIZA >~
AR —=NAFTEPONTNNEFEITTILERNDH Y 7,

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance 5" v & 18— F |
. Customer Voice Portal 5 1 > X D AR

Customer Voice Portal 5 1 £ > X DFEAE

Customer Voice Portal (CVP) 7 A &> ZDfH#%, Prime License Manager 7 A & A D T
SHEENET, 20Xy aly MICVP 2= $—R"DT7 A v ADOFHARBE RSN E

j‘o
ATREH -
o I — )L P — BEREA 272 CVP 1Z. A X h ) EH CEHRINEBIZ R > TV A LE
N ET,

« Contact Center Assurance License 23 CZ 2 MR H 5.,
IDHyvaly ML, A=V 7T =2 ORRIBRICE STy M BRERINET,
T 7 H N ROR—=) 7RI 45T,
ZOXyvaly ML, BETAMOR—=V 7 La— ROFEHAT L FRRRSNLET,
WOFEMERE R T TEET,

« T /NA A : CVP 22— L H—

c[fERAFOR—F (PortsInUse) ]: AN TWBHR— FDE

« [FIH AT REZ2 N — T (Ports Available) ] : FIIfH ATREZR AR — h D%k

o [ER SN2 — K (Ports Requested) | : ZR S 7= — Mk

o [HES SN 7R — MER (Ports Requests Denied) | : 5@ X7z — M ER O
Contact Center Assurance License DA ZNHIR A EIIL7Z 855, CVP 7 A £ ADX v a by MMT
X, CVP 2 — L =D T A v AERRENRREINET A, Z OBRER Mk L CHEAT
HITIE, #F 72510 Cisco Prime Collaboration Contact Center Assurance O [FRFffi = — = > k

FABLAEBAT HZLERH Y ET, T4 B ADFEMCOWVTIE, (T4 ADEH
DEESHL T XN,

GE) RISk 287 4=V RETay V5877 752FRT 5120, FIOFIZHD0LSNOHE
Vv LET,

SIS a—TFavy

1. F9RE : CVP IA L ADMHHEOX v a by Mo, [ERAARELT—2AHY FHA
(No Data Available) | & FE R 5,

HARIVE - KOOSR SNTND 2 & 2 HRLET,

* CVP T A A, [ > FUAEE (Inventory Management) | CH&EExIGURAEIZ 72 -
TWDMERH D £,

« CVP T34 2|Z1E, T —)b B — BEREN VB TF,

. Cisco Prime Collaboration Assurance % v & 1 7"— K


cpco_b_cisco-prime-collaboration-assurance-guide-advanced-12-1-sp3-es4_chapter5.pdf#nameddest=unique_50

| Cisco Prime Collaboration Assurance % v & 1 7/K— K
Contact Center Enterprise 5 o &z > X DERAKR .

2. B8 : CVPIA BV ADEALRDOL v alby My MU T RINDD, R— MERN
0L LCERIND, FRE3EHT S,

HERIE : CVP I A LU ADFEHEOX v oLy Tl R—VU v 7 F—% OFERIMIG
ICHEASNWTZ U P BRFEREINAZD, A—MEIZ0 E LTERENDD, FEILET,

Contact Center Enterprise 5 1 &z > X DFEAIKR

ZDH v a by MZIE, Unified Contact Center Enterprise ((Unified CCE) 7 A & > A DO ik
WNFTRSNET,

AR

» Unified CCE Router ¥ 7= | Unified CCE Peripheral Gateway IX, [ >~X> kU2 (Inventory
Management) | CEBEXGUIRIEIZ /> TWDHORLENRH D £,

« Contact Center Assurance License M TX 2 LR H 5,

IO yYvaly ML, BETHHOR=V 7 La— ROEHIDU v MRRRSET,
ROFEMIEREZ R TR TEET,

« TINA R - T INA AL,

HERE - L—Z Y T2 T H— b = A T EDT A ZDORkRE

RS FVEHROT—T 2 F-BER A LTSI =T 2 O
IOXyvaly ML, RV 7 T2 ORRBRICE STy M BRERENET,
T 74N FOR=I CTHRIE LT,

Contact Center Assurance 7 A & ADOFNWR3 G5 & Unified CCE 74 B A Xy
L v i, Contact Center Enterprise 7 4 &> ADM IR AE £ R LER A, T OMEEZ kG L
THEAT 212X, B4 D Cisco Prime Collaboration Contact Center D[RFF=— =k T A
YU RAEBATOLERDY T, T4V ZADFEMCONTIE, [T 2A0EH] D
EBRLTIESN,

GE)  BRRICRILCHIZ 4 — NV RETay N4 7 75 FRT 5123, [BTFVEADI—DT
> b (AgentsLogged On) 1%0T (0 LISD) EE 7 U v 7 LET,

ST a—F404

1. R9RE:Unified CCE 7 A v A RN A v 2Ly b, ERATARELRT—42408HY FE
A (NoDataAvailable) 1 ¢FRrENFT,
HRMLE RO NE-ZSNTWEZ 2R LET,

» Unified CCE 7 /31 A&, [A X2 b VAL (Inventory Management) | CHEELXIGLIR
BIZZ2 > TWARENRH Y £77,

Cisco Prime Collaboration Assurance % v & 21 7R— K .


cpco_b_cisco-prime-collaboration-assurance-guide-advanced-12-1-sp3-es4_chapter5.pdf#nameddest=unique_50

Cisco Prime Collaboration Assurance % v & 1 7/h— K |
B rxsx—4v=usveag—r

« Unified CCE 5 /3 Z|Z1Z, Unified CCE Router F 7213 Unified CCE PG ¥&RE. & B\ ME
W B LEETT,

2. R : Unified CCE 7 A B AEHRIY v a by My MV IERAIETR, [A
GHUFEHIT—TT b (AgentsLogged On) | DEIZ 0 & L THER SN D0, fFAIIC
EHELET,

HERALE : Unified CCE 7 A & AEARILS v > a by ME, K=V 7 F—2ORkR
WZHASWy N E2FRTHD, [ATFVEHAIT—2 T2 b (AgentsLogged On) ]
WZ1X 0 & LTERREND D, IR 2L L £ 7

AAZII—HTY ZFyaR—F
HAR— P~ Xy vaR—RefldTsrE, 2V RSV MNA VT TANT I T v T
NA ZADFEREHR, BEOFEDI AL =Dy U —7 OB by 7L~ v a—%
MR TEET,
Cisco Prime Collaboration Assurance 2% MSP &— R CE XL T\ A4 1L, Cisco Prime
Collaboration Assurance I8 — A RX—U M EBERDE v 2R — REFRRTEE T,

Hwyamk—FK Bz

B AR — =1 AAR<—=TLDT T —h, TV RRA U b,
A Xy N VBT B EH,

Cisco Prime Collaboration J J—X 11L1LR] |7 T A% J— K, a—LBL0kE v a Uil

0F: 1= WF AL 2, V=2 a o3, BLOSE

T A A BT D1 e

GE) CTXT A APFEINTWRNY
B, EoFyvalby MIbT—
XA ENE T A,

TelePresence Exchange

AAZw—=Y<) Zyaf—RE, 7I7—hL, TURKRA UM KET 7—L5, BLOA
PR P VICETLERE, WA —TLICENLTRELET, ROFyvalby Mg
EFNTWET,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



I Cisco Prime Collaboration Assurance % v > 21 7/R— K

nzxaz—9wy #yvak—r |

Fyalby bk

Bl

T T — OB

HAR—TC DT T7—LO—E %, EREICHESNTHRRL
FT, W AT <— LULIHOWNWT, BEREIZESLS AT
F—AEDREINET, ROFEMERER R TEET,

- B

* Total

« HK

« ORHEK

o« LIGRYE R T2

o MR
==

TSN A DR

NAL—=Z,DT T —hO—5%E, BEREICESNTRRL
F3, FBHARL~7— LoULIZOWT, BEREICHESS AT
7= LBIIRENET, ROFMERER R TEET,

- %

* Total

* Managed

* Unmanaged

* Suspended

TV RRA v b OE

WAL= LI, DT IV O FEL L O EE, B
AT — 5 AV THRLET, RO RE ZR T
ij‘o

. BE

« BEF BERIE

« BEb  REHK

e N— R T RARA b B ERGE A
e N— R TV RAKRA > b ARG
VT NI TAT U L BRI
VT NI TAT R L R

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance % v & 1 7/h— K |

. Contact Center Assurance % v > 1 7/h— K

HFyalbwy bk S5 BA
75— hDEE T T — A THEITTOREOHEF R LE T, ROFEMIERE R
RTEET,
« DG

cZEAAT

s SN

« Cisco Prime Collaboration ') 1) —X 11.1 L\RIDHE
NTGTNY a—=T A TDAT—H A

s DHEOHRE

« AT a—T O R

o BRARIEA]

HRE A= /VEA N PO 72T 4 T — B AME (SQ) A Ry b L | A%
% (Voice Call Quality Events |15 =Y RARA > "E2FoRLET, @EARFROT 77 ¢ 772
Summary) SQANY | TF—=2L WEEZTLHT U FRA v MIOME
MFERINET,

Contact Center Assurance ¥ v a1 71h— F

Cisco Prime Collaboration Contact Center Assurance /37 3 —~< L A X v ¥ 278 — N, Cisco
Unified Intelligence Center (CUIC) . Finesse, MediaSense, Customer Voice Portal (CVP) . Unified
Contact Center Enterprise (Unified CCE) . Unified Contact Center Express (Unified CCX) .
Virtualized Voice Browser 7 & @ Contact Center @ = > R —FR 2 MZOWTIRIEY TAZ A LD
HMERtT 52212k T, Ry N2V OEHREZYR—FLET,

Finesse {22V TiL, [System Summary], [CPUand Memory], [Disk Usage]. 33 U [Process] &
Taly NOBEPRRINET,

GE)

CUIC, Finesse, 3 X T MediaSense 7 /34 Ak LTZ T AX Y I RERESNTWOHEE,
HoaR—RiZiE, 75 AZICBLTWABEFT AL ADF—Z b F/RINFET,

Cisco Prime Collaboration Assurance 7% Enterprise ‘E— R CE L7256, ¥ v a2h— FEHER
THIE, BB LT, [BEHR (Monitor) |>[YRT L Ea— (SysemView) |>[/8 74—
<Y R (Performance) ][ 7 A% (Cluster) | KRy X URXINLEGEE T T A X 2R
WL, [y =h—F (Dashboard) | K v X VX SNNOLMERF v afh— ik
RLET,

Cisco Prime Collaboration Assurance % MSP £— R TER L72%E&. vy adh— FEaFRT5H
i, [E=% (Monitor) ]>[> A7 At 22— (System View) ]>[# A& ~— %~V (Customer

. Cisco Prime Collaboration Assurance % v & 1 7"— K



I Cisco Prime Collaboration Assurance % v > 21 7/R— K

)

Contact Center Assurance k7RO 2 5w aR— K .

Summary) | \[ZBEI L, x4 L7 Vv 7 LT, [/X7 44—~ A (Performance) |27 VU v 7
LET, [T AF (Cluster) | Ky Ao VA MNP ETTRAZEFRRL, [y =
A— K (Dashboard) | Rr v 7FZ 7 URXMPOLMERL v aR— REBRILET,

Cisco Prime Collaboration ') ') —X 115 LIfFDHE

T X —75 4 X F— KT Cisco Prime Collaboration Assurance ZE A L CWAGAIE, & v
VaR— RERRTDHIZE, ROR—U 2L TLEI, Ry FIT—VEEHOBME
(Network Health Overview) 1>[/N\T7#4#—< > X (Performance) ][ 7 A% (Cluster) ] K7 v
THEG VAR ORGE 7 T AZERINL, [# v 2R — R (Dashboard) | K v 7 & v
Y URIDPDMERS 2R — REBIRLET,

MSP <& — KT Cisco Prime Collaboration Assurance %5 A L CWHHFEIX, ¥ v ahR— ek
AT DHIZE, RON—=VFZZHRLUTLES Y, [Ry FT—J EEHDOBE (Network Health
Overview) ]>[HRAY—H<T) (Customer Summary) | C. BZED4HIZZ U v 7 L, [/%
7 4 —~ A (Performance) %7 Vv 27 LET, [/ 7 A% (Cluster) | Kry X A
BHE 7 T AX IR, [# v 24— K (Dashboard) | K v X R Kb
B A v a R — RERIRLET,

Cisco Prime Collaboration ') ') —X 12.1 LI DHE

G¥)

T AR=FLEVR—=FOFRELRT LD, $TXTHO/—RFTr TAZZ/BET 540
BERHY £T, K=V 71F, mHSNZ /) — R L TORTONET,

Contact Center Assurance F7-RA S A v afR—F

Cisco Prime Collaboration Assurance Advanced %, IP ~<— X ® Contact Center DimELER) 72 k » 7
L~ B a—%#ft UFEJ, Z Z1ZiE. CiscoPrime Collaboration Assurance CTH&FE X1 5 Unified
Contact Center 7 /3 ANfHE2 bR P CTERENFET,

Contact Center ® ~7R 2 2 TlX, IP ~X— A @ Contact Center D7 /XA A v hEKE TR L E
T ZITIA~Y F=r2vra—Lhhsn (PRI TEIYA FALLTERR) | 7
TAR—IBLORT Y7 7730 REHLTEIFY T2t %— (A FBELT
FoR) IEiShE T,

Cisco Prime Collaboration Assurance 7% Enterprise €— F CRE SN TV A AL, BB L

7, [BER (Monitor) | >[Y X T L Eax— (System View) ]> [OpsView] > [Contact Center +
7RA < (Contact Center Topology) 1.

Cisco Prime Collaboration ') ') —X 115 LIfFDHE

T ¥ —77 4 X F— KT Cisco Prime Collaboration Assurance & A L TWAHAIX. [RY
FO—H EEHEDHEE (Network Health Overview) ]>[Contact Center k7RE > (Contact
Center Topology) ].

Cisco Prime Collaboration Assurance 7% MSP €— R CIEBI SN TV DA, X v ah— R
IZ. Cisco Prime Collaboration Assurance CEEL I D, $FED N AL < —DFT X TDT /31 A
MNERILE T, [Contact Center Topology] *—VIZBEN T HI12IL, KR—LX—T THAZ < —
%27 Vw27 LE7 ([Customer Summary] > [Customer name]) , RERD I A X < —IIxIHT 5 b

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance % v & 1 7/h— K |
. Contact Center Assurance 7RO 5w a/R— K

Ra U EERRT HIZIEL, [Contact Center Topology] 227 V v 7 LET, T /3A AITxT 2 & B
GDOIPT RUAN R Y Ea—|lFrInET,

FRRYHNDIZ T TR (XTV I BIOATTA =K 7T 7 R) 2% LT, RREFHD )G
T4 =T oA AFRPRRENET,

BB T BRI =< AF v aR— REHFLWE TIZERRTHITE, A T7r—~<
A BT UEDLZETEEE (MR TET AL A TA VD TILRREND) 27 v 7
LET, N7+ =< A Xy aRh— ROFMIIONTIR, [HAXZLANNTH—<v AKXy
YaR— ROFER] 22 L TEE0,

Contact Center Assurance @ k78 2 2%, Contact Center N & F X F 727 /34 A OBRIZE S
EHTET, TXA ATV ARS U HEBHRDOEDLE, IPT LA ELEFRA M OFEMNER
SN FET, ContactCenter hAR T Y ¥ v aih— RIIIRDT A ANERENET,

TR AD—EIZOWTIE,  [Cisco Prime Collaboration Assurance CH AR — h 3TN H T
AR BB LTLIZEW,

Cisco Prime Collaboration ') ') —X 11.6 LIfFDHE
W DFZ, Unified Contact Center DT /XA AD Y 7 AT —H A& R LET,

TINAR1 TINA R 2 o) RATF—8R
IPCC VRU PG EA
IPCC T=—Yx ) b PG EYA
VRU PG CVP =t —/L #—n =N
Cvp VXML 7 — h 7 = A AVAY-4
T— 2 kPG CucM EA
CuCM Media Sense SR
=— =2 kPG Finesse I
AW/HDS CUIC EA
UCCE /L —# N7V 70 R BN
UCCE L —# TIANRX—=F TR EYA
UCCE L —# CTI EA
CTI CTIOS EA
UCCE L —# MR PG EA
VRU PG CVP Reporting Server A4
UCCE L —# 27— Ay
UCCE L —# AW/HDS (=4
Cvp Virtualized Voice Browser (VVB) AYAY-4

. Cisco Prime Collaboration Assurance % v & 1 7"— K


http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-collaboration/products-device-support-tables-list.html
http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-collaboration/products-device-support-tables-list.html

I Cisco Prime Collaboration Assurance % v > 21 7/R— K

\}

Contact Center Assurance 7RO 5y & aR— K .

G¥)

)

Virtualized Voice Browser (VVB) 2 CVP S—2 3 U 1LS5LEEHE STV AEE 1L, Contact
Center Assurance F7R 2 PN VVB T3 AHFRTEET,

[Select Any Router] K& v 7% 7 U A K75 Contact Center O A /L— % X7 28RN T X
FT, BIRLINA—F XTI T D bR URERRINET, 40X M hbr—& ZHIER
T5HE, Fry Xy R MAIHBRESNIZLV—%, BLUOL—ZRELTWDLHA K (P
A FAFEIIYA RB) I A IR RmINRL R0 ET,

Z Ui, Cisco Prime Collaboration Assurance 73 Enterprise & — K TR SN TV A IHEIZD Al
A E7d,

FAROY Ea—I2&kB STV a—TFTa05

Contact Center Assurance ® bR Y B2 —TIX, 7/ ATT 7—ARERIND L, T/31
ADRIZT T —L T A AU RERENET, YTRAEZTF AL ZADIPT RLAIZEDYES L
Device 360° B2 —N 2 A v ZEE)SH, BBEO N T TNV a—T 4 o ZICbKITLHE T,
Device360° B = —Mn b, 77 —ABLUOA v F—T =2 A AEHERTHIENTEET, £/,
L —RA — NEFEITT D, T /31 A% ping 5. [Alarms and Events] ~<— (27 7 & A9
5. Vo= Z L B EFETT, Device360° B o —DEEHIIC- DU TIL,  [Cisco Prime Collaboration
Assurance Guide - Advanced] @ T [Managing Inventory] | OFEAZSRL T Z XU,

T T —APNREINTWNWDET AL AL, T 7 —LORLEWVEREOARNERINET, 7
T—LAPERSND L EOT T — AIEIHZE Z D E T Contact Center Assurance O k7R &2 &2
B — |28 £9, WHEINTT 7 —2I0L, Cisco Prime Collaboration Assurance D H E#{E%
FEON L7 ACHIBR S L E T,

Cisco Prime Collaboration Assurance 2% MSP € — R TR INTWA5E, FaFA—x o b
IFBEORATEIEINET, HEINDIT AL RAZOWVWTIE, IPT RLAOASHTEE
T, WHEINTWDET AL ZAADT 7B AMEEZFF> TORWGEIL, ZILD DT 731 A D Device
360° B TE LA (TS ANDT 7 X AR Ff o TR H AL < — T LT, A
INTNDLT A RFRFFHE— IR ET) .

GE)

« Cisco Prime Collaboration Assurance 73 MSP & — R TR SN TV A4, 4 (4K Shared
ContactCenter) & HHADOMGTOEAETT L EZEHL TCHWARNTIE, bAr Y Ea—i3V
A—hrENFEHA,

e MRBEY Fa—d 2l ICHEICESSINET,

+ Cisco Prime Collaboration Assurance (%, E—@ Unified CCE = ¥ —7F A RXBEAD &%V
A—hLTHET,

« BBHMENT A 2 0%, BT A A TORMERTE ET,

* Unified CCE F A1 (3, WIFNLDMTEEDORY 7 =TI 75— T =4 (PG) H—
DEHINTWAGAIITAR—FEREEAL, PArYEZELIEETAIE, B~
V72NV 75— uxA (PG) A XU MUEHEMNGHIBRL TS EEN,

Cisco Prime Collaboration Assurance % v & 21 7R— K .


http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-collaboration/products-user-guide-list.html
http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-collaboration/products-user-guide-list.html

- I

Cisco Prime Collaboration Assurance % v & 1 7/h— K |

BENLY FDOXRTE

)

JBIE b L2 RoMriE, 5 7 4 /v b C[System Summary] % v ¥ 28— RO FLO X v v 2 b b
([CPU Usage]. [Virtual Memory Usage]. 33 & Uf[Common Partition Usage]) (Zxf L CHZNZ 225
TWET, Py REa— I 752FRTDHI0EF, Xvyvalby NOATFD[Zoom] %7 U >
7 L/ SE j—o

AR H

T _TCDF /31 A7) Cisco Prime Collaboration Assurance CEBEXTEURTEIZ /2 > TW A MLEN D
NET, 7TAXOBEEIL. TXTDO /) — RPREEGFRIREIZR > TWARLERH Y £97,

H7E 7 /314 A (CiscoUnified CM, Cisco Packaged Contact Center Enterprise, Cisco Unified Presence,
Cisco Unity Connection, Cisco Media Sense, Cisco Finesse, Cisco Unified IC, 3 J U Cisco Unified
Contact Center Express) DAL, VAT LAERDH v aR— K& —fIZ, T340 ABHEOD
ANy 7Dy ROERRTEET,

Cisco Prime Collaboration ') ') —X 115 LIfEDHE

BT 734 A (Cisco Unified CM, Cisco Packaged Contact Center Enterprise, Cisco Unified Presence.,

Cisco Unity Connection, Cisco Media Sense, Cisco Finesse, Cisco Unified IC. Cisco Unified Contact

Center Express, 33 &2 O" Cisco Virtualized Voice Browser) O51L, VAT LAEFKD K v ¥ 2B —
Re—FfElZ, TAAEBEDRA RN v 7 DMLYy REFERTEET,

G¥)

c T ZBHD A N v 7IE, BIRT DT A R ZA TR TRRY £,

« JBIEE N L > R43#TiE, Cisco Unified CCE, Cisco Voice Portal, MCU/TPS, Cisco Unified
Border Element, A 2377 — h 7 =1 | Cisco Unified Communications Manager Express.

ISDN 7 — h DU = A 72 EDIEFTFT NA ATITPR—FEhTWERA,

[Trend] & & 2/ R— K

A MU v ZDRLy REFRRTHIZIE, [Dashboard] K2 v 7% 7 U A k5 [Trend] % 341
L. [Metrics Selection] ¥ A 7 27 ARy 7 A6 hLY REGHCTDHA MY v 7 28R LT
[Add] %27V w7 LET, EEOEDOA NI v 7 ZRIRTEXETN, TA A XA T TLITHK
RK6BETOA N v 7 H#RIRT D aBEIDLET,

Eio, ROBEEFITTEET,
cF—H k| Fr— FELERBROVTAHCERFT S,

e[Mergel A7 v a7 Vv 7 LT, 220U LEONRT4—<2 2 A RY v 72O THL
U REHKRT D,

*[Zoom| %27 U w27 LT, ML U R T I T7EFME2—TRRTDH, ZOFT v a Ui,
JBIEE, 1R Z & DY), K. BELOER/NOT —F 2R D55 1EFTT, FEH
Ea—|lRRENHA—L LI H I 7%ERLT, @RLEZHIHO LYy REFRR
THHOD 777 O (xfil) ORA U ZEZFES L ENTEET,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



I Cisco Prime Collaboration Assurance % v > 21 7/R— K

Customer Voice Portal (CVP) .

e a2—W A L H—T =2 A4 ADL EIZH S [AddGraph] (+) RZ U ZFH LT Ly R&EBN
T 5,

s Fy— AL TEERT D,

Customer Voice Portal (CVP)

‘e

v

AT LBRE

\}

Cisco Prime Collaboration Assurance (2% Z—/L % —/ X X—ZXD CVP ¥ v 2R — KR¥H Y £
T, ZHIET AT LA TERESINTEY . Customer Voice Portal Z3B 145 & X2 TXx £,
T, T=Z ) T DO=— RSNV THAA AL vy aR— REERTHZ N TEET,
INT =<V A BT HDFFEMINZ OV TIE,  [Operations Guide for Cisco Unified Customer Voice
Portal] ZZML T 720y,

v afih— REFRRTHIZIE, CBEBHLET, [E=4 (Monitor) [> [V RTALEa—
(System View) > [/87+—< 2R (Performance) ][Z 7 A% (Cluster) ] K vy 7% 7
YA RS CVP &7 T AL ERINL, [# ¥R — K (Dashboard) | Ko vy 7% J & |
MOMEERT v aR— RESEIRLET, BIRLZY v v ah— RZBET D ERBBI DX >~
Yalby MIERREINET, & v ialby ML, V=0, BIEOMBHRKR, BIW
ERID 3 NS Z T B el RIENFR RSN E T,

GE)

Cisco Prime Collaboration Assurance CCVP % v v =R — FHD T — X #F£/R"9 5121%. Customer
Voice Portal C Cisco CVP Call Server & Cisco CVP VXML %h—E X% A2 L, b —T 3 v
o Y—L (OAMP) ETCVP a2— /L H— O TFHDICM, SIPBLIRIVR VT VAT L%
L ET,

AEVEE. 1B D= 73— b, R, Cisco ICM b—#% 23— BIW
- R T OEREF R LET,

Available Bytes

TRERAELIFVAT A~DEID YT THEHTIEOICTSICHATEAYEAETY O&
(A b)) BFERRLET,

Committed Bytes
a3y hENTFEAEYDOE (N4 M) ZRRLET,
Processor Time

Fat ADELTICHNAHAEREZ . CPUR B ATHER LT R Z2 T _RTED T
FRLET,

Threads

FIEOH—>—r v 2R R LET, Y0t RX (Fal T L0FTA L AXR) [X1D
PlEDA Ly RTHEREINET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .


http://www.cisco.com/c/en/us/support/customer-collaboration/unified-customer-voice-portal/products-user-guide-list.html
http://www.cisco.com/c/en/us/support/customer-collaboration/unified-customer-voice-portal/products-user-guide-list.html

Cisco Prime Collaboration Assurance % v & 1 7/h— K |

B = v iemoswsmst

Page Faults Per Second

1 BHIZY D= 74—V ORI EFR L ET, T ISR L e~ — %
THESNET, ENENDT 4+ —/V FEIWETEEPRAET LDE1RX—TDHRT, ~—
PRI N—=T DT =V FEEOBERI CIZ 5720 TT,

a—)L H—/NICM O E49% T

Ny 7T v TEROERH., a—VOEHEK, A4 v T Ly TOEFE, BLXOVRU LY 7%

FRLET,

Call Server Stats|CM Total Lookup Requests
VAT AOBAMEEEREILAREIZ Unified ICM 7 7V 77— g o ~35(E S 724446 Unified CVP
VXML Server O 32—V )L —7F ¢ > JEROGFHHEZFR R LET, FMES Unified CVP VXML
Server N CTH4AT 25 22—/ L TlL, UnifiedICM 77U Ar— g rnhbOa—)L jb—TF ¢ v
T RINMETT,

Call Server StatsICM Total Calls
%t D VRU ML . B LN ContactCenter T— = > h~DJ)b—TFT 4 V' T DTZDIT AT A
DBRIRIFREILAREIZ Unified ICM 7 7V r—> 3 UNZE LT LW a— L oG EH A Fr
LiTO

Call Server StatsICM Total SIP Switch Legs
VAT LDOBRIRFFREILAREIZ . Session Initiation Protocol (SIP) 725 ICM 7 7Y r—3 3 v
INZAE LT VoIP 2 — L D¥ A FoR LET,

Call Server Stats|CM Total VRU Legs
AT LOBAERFFLARE, UnifiedICM 7 7' 77— 3 2 b VRURLEE 2525 L= —b
O¥aEFR LET, VRULEIZIE, FANEESINTEA Y E—VOHAEREENTEY,
AR < —DHER & BRI % 72 |2 Caller Entered Digits (CED) <035 sl B i 23 B2
0 ET,

a—)L H—/VICM DR fR#ftEt

NN 7Ty TER, ZE L L a— g, SIPAA v F Ly 78 BEXOVRU Ly 7%
FrLET,
Call Server StatsICM Interval SIP Switch Legs
BAEDORIEHIZSIP NS ICM 7 7 U r—3 3 U5 LIz 2 — 1 x#FRr LE 3, Unified
ICM 7 7°V /77— 3 1%, Session Initiation Protocol (SIP) 7>53A4- L 7= VoIP 21— /L %7K
WLET,
Call Server Stats|CM Interval Lookup Requests
BI/EDOEIFRE ST Unified ICM 7 7V 47— 5 L ~3%1E 724045 Unified CVP VXML Server
DaA—=)V =T 4 7 EROBZFKR L E T, FMEB Unified CVP VXML Server N THEA
% a3 —LTld, UnifiedICM 7 7Y 77— g U inb O a—)L b—5 4 o ZHRBLE T,
Call Server StatsICM Interval VRU Legs
Unified ICM 7 7' U r—3 3 726 VRU B A ZEHh O 2 — &2 FKR L E T, VRU AL
HIZIE, FENCEET SN A v E—VOFEENGEINTEY, BEOHBTON A S ~—
D BER & B9 % 72 91T Caller Entered Digits (CED) K0 75 sk BE N DS ML EEZ 72 0 F 97,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



| Cisco Prime Collaboration Assurance % v > 21 7/R— K
a—nH—niemny7is 1 st |

Call Server StatsICM Interval New Calls
##5t D Voice Response Unit (VRU) 4LEE, 35 X OV Contact Center =—3 = > h~D/L—TF ¢
VT O DIZBEDMEFIZ Unified ICM 77U 7 —3 3 VB35 L7z LWL a2 — /L3
ERALET,

aA—J)L H—/NICM DY) 7IL R A LfFkET
TIT 47 a—), VRULvZ, SIPAAS vF Ly 7, BXOLy 77 v 7HERIZET 51
WEFRRLET,
Call Server StatsICM Active VRU Legs

Unified ICM #—/37)>% Voice Response Unit (VRU) ALERZZ(EH OBIED =2 — V5% &
ALET, VRULHIZIZ, FAET SNTEA v E—VOBAERGENL TR, I AHX
~— DR & HfiE 5 72 | Caller Entered Digits (CED) <08 F ek M 2B 272 0 F
R

Call Server Stats|CM Active SIP Switch Legs

SIP 7' k =2 /L7)> 5 UnifiedICM Server 35215 L7z 2 — V& FK~m LE T, Active SIP Switch
Legs %, Unified CVP Call Server 7>& SIP 7'v bk =L {#i ] L C ICM Server 235215 L7251
FEDa— O ERLET,

Call Server Stats|CM Active Lookup Requests

ICM Server ~3£{2 S L7248 VXML Server = —/L L—F 4 > ZEROBEO X FR L
F9°, M5B Unified CVP VXML Server 7> 5% A9 5 22— /L ClL, Unified ICM Server 7> 5 D
a—)L Jb—F 4V THRRDBLE T,

Call Server Stats|CM Active Calls

Unified CVP Call Server (Z%f L C ICM Server CALEES N TWAHHIED a— 5% FR L%
T, ZOfEIX. ContactCenter =— = 2 hA~DHFED/)L—T 4 > 7 D7, Unified CVP
Call Server IZ%] L CICM THELE L CWbHa— Db MR LET,

A= HY—NAVITSAEIIF¥ MDY 7ILE A Lifct

ERAFOUVTNVEZALNIVM ALy K, AEFVEGFH, E—7ROXAEVHEHAE, ©—JFOX
Ly REAR, BIEDO AT VHEHRK, BLOEATREZR AT VICHETIERNERINET,
Call Server StatsRT JVM Threads|In Use
Java A8~V CHEFHINTWA ALy ROREFR R LET, ZOEIZIE, Unified
CVPDOARZ Y RTur ALy RP—OFTXTOALy K, BLOFE L IVM N TEHEST
FDOWeb 7 7Y r—y gy = NTERSNZAL Yy RBREENLTWHET,
Call Server StatsRT JVM Total Mem
Java R~ v THEHTE 2 AE Y O® MB) Z#F R LET, 2oL, Java R~
VKL TEDL BVWDY AT L AEY ZFEHTEANERLET,
Call Server StatsRT JVM Peak Mem Usage
EEIL TS Java (i~ 0 THEA SN AEY OFREZFERLET, BE IS
IZA B ASA FOBEALT, 20 Java R~ > CRIBHCEH SN, 2N FE TTHRAD A
TVEEZELET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance % v & 1 7/h— K |

B - 51352050 F v 2LY K T—LOUTILE A Ll

Call Server Stats RT JVM Peak Threads
BN LT 5 Java (Rfl~ v U CRIFRZHEH SN ALy RORKREZFR <L ET, Java

R~ o CHEH SN E— 27O A Ly REUZIE, Unified CVPAZ > RT R L ALy
K7 —=NVDOFTXTOALy K, BXORECIVMANTETHFOWeb 7 7Y rr— 3 v % —
NTERESNTEA Ly RREENTHET,

Call Server StatsRT JVM Current Mem Usage
Java (i~ CHHSN TV DEBED AEY (MB) #FK R~ LET,

Call Server Stats RT JVM Avail Mem
Java A8~ CHEATEZ A ATV DEEZFR R LET, MEINDEITA T /N1 FHEAL

T, Java B~ U CERENDBEED LV AT A AFIDH> B, EOLBWHMEHEN
TWRWhEFRLET,

A—ILH—NAVISACSHOFv ALY K T—ILD Y FILE A Lkt
UTNEALLDT A KV F—)v Ay R, RSN A Ly ROgRE, ET7Hho 77—
ALy R, FHETAHAL Y RORRE, BXOa7 F—1 ALy Ro##HE2FR R LET,
Call Server Stats RT Idle Pool Threads
MR EHFHE L TWAT A RIVIREEOA Ly RO ER R LET,

Call Server Stats RT Max Threads Used
MR AZZITT DL DICRFICH AT ZED Y THONZAL Yy K F—)L ALy RO K

2R LET,

Call Server Stats RT Running Pool Threads
WA FITHRDOAL v R T—LDA Ly FOBEERLET,

Call Server Stats RT Max Threads
RIRFZHFET DAL Y R 77— VDA Ly RORKEERRLET,

Call Server Stats RT Core Pool Threads
TA RVIREENR EARITEL 72 o THHRHNIBEE S NN A L Yy RT— VDA Ly RE%E

FRLET,

a—)L % —/\ IVR DEHHRET
1 R OBIFICHE S 5 Rokds LUNEE O HTTP 25k, 25 S b HTTP ERo &5, kK
a—/VER, BEOWEE S5 HTTP O KERZF R L ET,
Call Server StatsIVR Max HTTP Req Sec Inter Aggregate Statistics

IVR —E A2 K-> T 1 BEICHERFHCUE I D HTTP EROBFEDOEEF R L ET,
IVR % — B 2D BHA LI RIS =7 7 5 ¢ 772 HTTP sk o KB, Z T

mKEY—F T LB MENET,
Call Server StatsIVR Max HTTP Requests Inter Aggregate Statistics
IVR % — b 22 L > CRIKHZAFE S D HTTP SROBUEDO S ZFoR L E T,
Call Server StatsIVR Avg HTTP Req Sec Inter Aggregate Statistics
IVR h—E R K-> T 1 BEICFERFICAE S D HTTP ZROWE AR R L ET,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



| Cisco Prime Collaboration Assurance % v > 21 7/R— K
a—n #—x R oa—emss [

Call Server StatsIVR Max CallsAgg
= RADOBBLIFIZIVR P — B R Ko TR SN e 2 — LV ORREER T L E
‘g_O
Call Server StatsIVR Total HTTP Req Agg
FTARTDITAT 2 b bZAE LICHTTPEROR 2z FR LET, ZOA MY v 7, &
AT DOBELAREIC IVR —E 2355 L7z HTTP #ROGFHLTT,
a—)L ¥ —/\IVR O a2 —)LERR#fE

a— /L O TIRR, SRk —/UlR, b — VIBIERIRR, B Lo — kg, e — iR
IERIRE. B OERKa— VBERBEORE 2R LET,
Call Server Stats|VR Calls Finished Inter

Z OB T L7z Unified CVP 2 — /LD % #~x LE ¢, Call Finished X b U v 7 @
7=l a—)VIZIZAA vF Ly Z L Unified CVP 22— /LD IVR L v F O NG £ E
T, =IO GOV IR T 5L, CalsFinished £ NV > 7 38N L £,

Call Server Stats VR Max CallsInter
Z OREORIZ IVR — B A CRIFFICEE S - a — VOl KA FoR LET,
Call Server Stats|VR Min Call Latency Inter

IVR #—E 273 New Call Request ¥ 7213 Request Instruction Request & {LEET 5 DIZH 05
HAEOKH (RUR) #RR-LET,

Call Server Stats|VR New CallsInter
I0S 7 — R U = A 5345 L7z New Call BRO¥ A £ R LET, NewCalllZiX, =2—/LD
AL v F L7 BLXORa—LOIVRVy IREENTHET, ZOA MY v 77X, IVR
P — ¥ A T%{E9 5 New Call Request D &= v M LET,

Call Server Stats|VR Avg Call Latency Inter
IVR H—E A% New Call % 721% Call Result Request & ZLEL~ 2 D205 EHRERHE (2 V)
) 2R RLET,

Call Server Stats|VR Max Call Latency Inter

IVR #— " 273 New Call Request F 7213 Request Instruction Request Z ZLBET 25 DT 05
REOKRHE (R UR) 2RRLET,

a—)L H—/\ IVR O) HTTP REfE#fist
| BEORRICES S NSRBI OO HTTP 8k &, KRB IONT 75 4 77 HTTP %
ROMMEF R LET,
Call Server StatsIVR Max HTTP Req Sec Inter
IVR " —E AN 1 BEINZT_RTDOI T AT 2 62595 HITP EROFAFE R L £
T, 1BH7-0 O —27 HTTP ERix, 5 1 BN IVR — B R 23LEE L 7= HTTP %R
DOERETT, ThdkEkE~—F 27 L BTN ET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance % v & 1 7R— K |
B =y vRou7LE S L8E

Call Server StatsIVR Max HTTP Requests I nter
ZORHMRIZIBWTIVR P —EZAR8 7 T4 7 2 M BAE LT HTTP ZESR O KE AR
RLUET,

Call Server StatsIVR Avg HTTP Req Sec Inter
IVR — ¥V 20 1 ENCZITED HTTP ZROEE = FR L £,

Call Server Stats1VR Active HTTP Requests Inter
IVR —E R ko CRIFFICAFE STV D HTTP EROBAEO K= £ R LET, B—2
T T 4 TERIL, ZOREMBRBICBWTIVR b — B RN RSB LTS HTTP sk
DR ERT AN v 7 TT,
aA—J)LY—/NINRDY) 7ILA A LfkEt
IVRDT 77 47 a—LBXOT 7T 477 HTTP ZRO#FH 2R R L E T,

Call Server Stats|VR Active Calls
IVR YV —EF R Lo THUHENTWET VT 47 a—LOEEFERLET,

Call Server Stats|VR Active HTTP Requests
IVR =B RIZ Ko TR SN TWDST 77 ¢ 7 HTTP RO AR R L ET,
A= Y—NSIPT—Cx 0 DY) —T 4 VT EHHKE
INESNI T V=T 4 7 OEF BIORBLIEZ ) —T 4 7 OGEFIERRLET,
Call Server Stats SIP Total Greeting Answered
VAT LOPBREUREIL, ==Y = DT Y =T 4 IR LT a— L ORFHRE
FRLET,
Call Server Stats SIP Total Greeting Failed
VAT LAOBFIERERLUREIC, ==Y 2 hDT Y =T 4 VI BRRE LT a— L O &F A
FRLET,
A—LHY—NSIPI—Cz Y bDY ) —T 1 U HRIKE
IRESNIZMEZ ) —T 4 7 BROKRMLUERRZ U —7 1 > 7 OG22 FRR LET,
Call Server Stats SIP Int Greeting Answered
M= N T =T g VB LT a— v O EFR R LET,
Call Server Stats SIP Int Greeting Failed
MERIce—Y 2 b T =T g IR L T a— O ER R LET,

a—)L H—/\SIP D&M

BB IO 2 B HOENOYE LAT, EHIRHEIZRM L7 XFR, £H%ICZE LR, B
L OVNC subs DEKFFHIBET 2 EHE TR LET,

Call Server Stats SIP Avg LAT Second Agg
2 |8 H ABE DHRE TIRE Sz 2 — VO EBIE DG AN R RSN E T,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



I Cisco Prime Collaboration Assurance % v > 21 7/R— K

a—n y—sipramsEt I

Call Server Stats SIP Fail XFR Post Agg

BRAAREREI LA 2 — L OZ B E12I3ME L v 7 TR L - R ER O 2 £R L E T,
FHHMGEA v =%, SIP XA 7 1 70N ST Clak 2 E4T L9, HHGOER
L. =2 RARA > b BRAET D, F 7213 Unified CVP #5352 K - T Unified ICME A 7
U7 b BBtENET, ZOh T X, BRAEEROLBNEGEENET,

Call Server Stats SIP Conn Recpt Post Agg
VAT AOBAEFEF L%, Unified CVP Q¥R % EITT 572012 SIP —E A TEAF L7z
Connect X v — D% F /R LEJ, ConnectsReceived IZ1%. % D Unified CVP DHEEE
& Refer DEEREN G ENTVET, ICMP—EANBAEL D T7-ULE, VRU~NEFEEND
HDOTH, T—Vx bEREINDHDTYH, Connect A v E—IIT7 0 £,

Call Server Stats SIP Avg LAT First Agg
WA DIRE TIRE STz a— VOEERIEDFENF R INE T,

Call Server Stats SIP Fail XFR Pre Agg
VAT AOBRERFE LA, B #]D CVP Btk TR L -k AFH A F R L ET, &)
D CVPHRIENKE T LI TSIP XA 7T R HESLINET, A MU »71Zid, SIPOH—
EAEIRIC L DRI EENEYA, A MY »ZIi2iE, CONNECT A vE&—I 2B T
ICM 225 T L MRIR SN CRILIZIBE L EENE T,

Call Server Stats SIP NC Subs Agg
VAT LOBALAREF LA, Unified CVP CT5{5 L 7= SIP Invite A v —Y O AR~ LE
F ZAUTIE. KL a—, SIP Y —EANERAARACTHBEDICHES SN a—1
bEENET,

a—JL H—/\ SIP fSfR#kst

Pt 13525 ST, NCsubs DOHRE, 2% LAT #[HIFE, KA L 72 XFR OFIRORIR, =1—
NARITIEE LT FRROMEr 2 2R LE T,

Call Server Stats SIP Conn Recpt Inter

Btk DFEFHEN ORBINRE T, Transfer 2 2 —/L§ 5 72O SIP % — B A5 (5 L 72 CONNECT
A=Y AEFE R LET, Connects Received (2 1L, @ D Unified CVP DERE & Refer
DERENEZENTVET, ICM P —EZXNHA T HT~ULE, VRU ~EEFEINDHHDOT
H, TV hPEEINSHDOTH, CONNECT A vt —V e RSN ET,

Call Server Stats SIP NC Subs Inter
BAEDOMMEIZI VT Unified CVP 235215 L 7= SIP Invite A v —Y DO E2FERLET, 2
Ui, R L7ea—v, SIP Y —EAREHAAT THLDIZHEG SNt a—L b5
WET,

Call Server Stats SIP Avg LAT Second Inter
ICM 725 CONNECT 2[5 Siic & &b, a—/MIRE SN D £ TORMZR R L E
T A MU w71, RBEOMEENMRE CIRE SN a— VOV RBIEDOFHENE £
£7,

Call Server Stats SIP Int Post Call Answered
ffRRlcsZsn-r—r2x a—L1orERLET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance 5" v & 18— F |
B - v—nspuzissnms

Call Server Stats SIP Fail XFR Post Inter
MBI 2=V OZEELITEE L v 7 ONT NI TR LR ER O E £
RLUET, A Y E—1F, SIP XA T 0 VRS ENT-1% CliakZ2 I T LET, &
BROERIZ, =2 RARA " bRAT D, F 7213 Unified CVP 52512 K - T Unified
ICME A7 V7 "GRG EINET, OB U XX, W5 OFEEO FREAFE RO KL
NEFENET,

Call Server Stats SIP Fail XFR PreInter
AT DOBAGRFER LA, SRR L7z SIP #i5t D% & ok L £ 3, Unified CVP 232 — /LD
B OFESEA~ERE L LD LT D5A . RKAID INVITE Z2R 2% EL T, ICM~L—T o &~
TEINTWDELET NV EREEICRELET, A MY v ZIZiE, SIP—EANRFETX
NTWRNWZ EICEHEREFEENETEA, A Y v 712X, CONNECT A vE&—2I2E
WTCICM Server 206 7 UL SN CTRIRL S b EENE T,

aA—J)LHY—/NSIP Y 7ILE A LifEt
TV —F 47 a—), TIZT 47 a—), 7 4A— a—)L BIORa—LOAEH0k%
FoRLET,
Call Server Stats SIP Greeting Calls
SIP —EARELT 57U =T 4 7 a—VOEEEFR LET,
Call Server Stats SIP Active Calls

SIPYV—EANUWEHE D a—NVDOHHEET IV TNANEXA LDAF T ay b AN v
FFRRLET,

Call Server Stats SIP Whisper Calls
SIP H— B ARMERG 57 ¢ A— a— L DOEEAEFRRLET,

Call Server Stats SIP Total Calls
SIP —EABNLET DO a—VOEFEEFRLET, A M) v 7ilid, AR, BE. B
LT LED XA TDOa—ARBNEENET, SIPV—ERAOET 77 47 a—/LIC
L BEE T NV OSEICHT A EE AV ERET—ADBHY £T,

=)L Y—\S8IP 7 4 RIN—TFF IR A2 bORERRRE

JSESIVIZEREY 4 A= BIOKRKRLIZMREY 4 AX—0OfGEt 2 RKR LET,

Call Server Stats SIP Int Whisper Failed
MRFINZ T A AN=TF AR IBRRR LT a— VOB ER R LET,

Call Server Stats SIP Int Whisper Answered
MR A A= T F TR SREE LI a— O ERRLET,

A—J)LH—INSIPY 4 RIS—TFTF IR A FDHE
IWEENTZT 4 ARX—DEFH ., BIOERK LY  AX—D&HER TR LET,

. Cisco Prime Collaboration Assurance % & 2. 7R—



I Cisco Prime Collaboration Assurance % v > 21 7/R— K
VML A 2752 k55 F v WM AEY DY 7 L4+ sékit [}

Call Server Stats SIP Total Whisper Answered

VAT LOBRMREHILIBEIZ D 4 A= T F U U ABREI LTe a— L OEFHER R L E
‘g_o
Call Server Stats SIP Total Whisper Failed

VAT AOBMBIERLIEIZ, T4 ZANX=T F T A RA L MR LI a— VL O/ E AR
7.|——“ L/i‘é—o

VIMLA >S5RS0 FwJIMAEYDYY TILE A LT

IVM CRIAMRER Y TAZ A 2DAEY, AV EFH., BEO ATV HARN., BB, B
O =20 A VERRICET 2 EREFRLET,

VXML Server StatsRT JVM Avail Mem
Java (B~ U THATEL AT OEEZR RS LET, MEINDBUIA T SA FHAL
T, Java AR~ U TERENDHBED L AT L AEI DI H, EOL LWBMEH S
TWanrzeRLET,

VXML Server StatsRT JVM Total Mem
Java i~ T TE 2 A O&FE (MB) &R LE T, ZOEIL, Java i~ >
VKL TEDLS BVWDYV AT A AT BEHTESINERLET,

VXML Server Stats RT JVM Current Mem Usage
Java R~ U THEHEN TV DBED AEY (MB) 2R RLET,

VXML Server Stats RT JVM Uptime
Java A8~ o o 038 L 72 2 2R LE9, 2 OFRF#IE hhomm:ss THIE &4, Java Ik
B~ o7 A0MG ST bRkE LIck#ZR L ET,

VXML Server StatsRT JVM Peak Mem Usage
EEIL TS Java AR~ TSN AT O KEEZR T LET, MESNDLEK
IEA TR FOBALT, 20 Java A~ o> TRIBRICHEA SNz, ZhE TTHRRD A
EVELERLET,

VIMLA V75X FSHFRINM ALY FO U TILE A Lkt

WEFEH SN TWB ALy R L, Javallifi~ > o CRIFFICHER SN2 —7 DAL v R

FFERRLET,

VXML Server StatsRT JVM Threadsin Use
Java A8~V CHEFHINTWA ALy ROREFR R LET, ZOIZIE, Unified
CVPDAX L RTaEAL Yy RT—LOTXTHOALy K BLOFE U IVM N CTHEAT
FDOWeb 77 r—y gy = N"TEREINZAL Yy RBREENLTWHET,

VXML Server Stats RT JVM Peak Threads
EEYL TS Java (B~ TRIFRICEH SN ALy RO KREZFRRLET, Java
R~ CEH SN E— DAL vy FEIZIZ, Unified CVPRAZ L R7o v b ALy
R F—ADF_RTOALy K, BEOFEICIVMNTIEITHOWeb 7 7Y r—= g 0 —
NRTERENTZA Ly RBREENLTWHET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance % v & 1 7/h— K |
B v oos5zt50F% 2Ly E T—Lo U TS 1 LR

VKMLA V7S5 RS 9F % ALY K T—=ILDY 7ILE A L§KE
VTNEALLDTA KV T =)V ALy K, a7 =)L ALy R, FHENRERKAL Y R,
FT7— N Ay R, BLUORKA LV Yy FOREFERRLET,
VXML Server Stats RT Idle Pool Threads
B EGHE L TWAT A RIVIREEO A Ly RO EFR R LET,
VXML Server Stats RT Core Pool Threads
T A RVIREENR EARITEL 72> THHRHNIBEE S NN A L Yy RT— VDA Ly RE%E
FRLET,
VXML Server Stats RT Max Threads Used
WA FATT A LD ICRIIFICZ A7 ZE DY ToN-A Ly KR 77— ALy RO
ERELET,
VXML Server Stats RT Running Pool Threads
WP ZEFITHRORA LY R P —LDA Ly ROEEERLET,
VXML Server StatsRT Max Threads
FIFFICHFIET DALY R =L DALy RORAEEFRRLET,

VXML H—/\D &4k 5t
vy a rOENER. Vo 2Ty T ORPEN, Vo 2Ty T OIREEN, vy 2T T D
LHER., Ly 7T v TOEREN, BLXORLR— K A X FOEHFHEERLET,

VXML Server Stats Total Sessions Agg
&% D Unified CVP VXML #— SOt v g D BERRLET,

VXML Server Stats|CM Lookup Successes Agg
L% D Unified CVP VXML H—/371 5 ICM Service ~DER O A2 Fr LT, ICM /L v
7 TERNENTH-ONC, ZOA Y w728 17208 L £,

VXML Server StatsICM Lookup Responses Agg
ELEN 4 12 ICM Service 73 Unified CVP VXML Y — S~k 1G L2 SE O EF R LET, |
DDICM /vy 7T v TERIZOE (), RIEOWTHhoHEETE) . ZOA N w7
MM U ET, 1 DOERITH L TEEDISE A v — 7 Unified CVP VXML #—
NRAEEENTZEE, 204 Y v 71X ICM Service 705 DJEE A v —V T LTI L
*7,

VXML Server StatsICM Lookup Failures Agg
LB O Unified CVP VXML H—/372 5 ICM Service ~DER D& Kok L9, ICM /L v
Ty TERPRRT H-NNC, ZOA RN v 7B 1 EFHENMLET, ZOA N v 7
I ICM KD A v v — VR fE S icE . £721% Unified CVP VXML H— /3 THAR
Ave—TEARLZSAICHEMLET,

VXML Server Stats|CM Lookup Requests Agg
Unified CVP VXML H—/3725 ICM Service ~DER DA FK/RLET, 1 DD ICM /L
27y TERIZOX (), KIOWTHOLEATE) . ZOA N v 7317208
EJcaN

VXML Server Stats Reporting Events Agg
ELH% O Unified CVP VXML $— "B IEE SN LR — b A N2 FOEZFIRLET,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



| Cisco Prime Collaboration Assurance % v & 1 7/R— K
vemL 4 — ot [}

VXML Y —/\D Rt

LIR—= A X NORIME, vy 77y TOMRIIER, vy 72Ty TOEKRME, vy T v
DINERRR, Vo 7 7y 7 ORMKER, BLOE Y v a VRO ER R LET,
VXML Server Stats Reporting Events Inter

Unified CVP VXML H#— 3725 Reporting Server ~i6{5 SNz X hOEEFRRLET,

VXML Server Stats|CM Lookup Success I nter
HIE D M@ T Unified CVP VXML H—/3/2 5 ICM Service ~DffEh L 7= RO % #or L
£

VXML Server Stats|CM Lookup Request Inter
Unified CVP VXML H—/3755 ICM Service ~DER O A FR L E 9,

VXML Server Stats|CM Lookup Responses I nter
ICM Service 7% Unified CVP VXML H— " ~% 5 L7z, KRB L RIIDO ICM Vv >y 7 7
TERADIVEORAZRAFLET, 1| DOZERITH L TEEDIGE A~ & — 7% Unified
CVP VXML H— _"~EESINTHE. 2O A MU v 71X ICM Service 725 D& A v & —
DTEITHMLUET,

VXML Server StatsICM Lookup Failure I nter
BIE DRI T Unified CVP VXML H—/3735 ICM Service ~DEROE AL R LET, =
DAY w7, ICM KD 2 v & — V0325 S84, £7213 Unified CVP VXML
Y= NTRIA v =T HBERLTZGEICHEMLET,

VXML Server Stats Session I nter
Unified CVP VXML — "XND¥ v ¥ a VA2 FRLET,

VXML H—/ DY) 7 LA A LfkEt
TIT4TRICMNV Y 7 T v TEROBEBIOT 7747 vy arofidra2ERrLET,

VXML Server StatsActive ICM Lookup Requests
HIE Unified CVP VXML H— 323 LE L TV % ICM RO & FoR L £,

VXML Server Stats VXML Active Sessions
HLE Unified CVP VXML — 030 L CWb vy a vy oOfFaERR-LET,

Unified Contact Center Enterprise (Unified CCE)

Cisco Prime Collaboration Assurance (24 Unified CCE % v ¥ =R — R23H Y £7°, ZIULT AT
LTEHRKESINTEY, UnifiedCCEZBIMNT D & X IHEATEES, £/o, E=F V7 D=—
RIZHEASWTHAZ LSy af—=ReffRTOZENTEET, NTr—~r A BT A
DFEHIZ DUV TIE,  [Serviceability Best Practices Guide for Cisco Unified ICM/Contact Center
Enterprise] ZZH L T2 &0,

oy afh— REFRRTHIZE, CBBHLET, [E=4 (Monitor) [> [V RTALEa—
(System View) > [/87+#—< >R (Performance) ][7 7 A% (Cluster) | K v 7 &7
UA KNG CCE &7 T AKX ZRRL, [# v 2R — K (Dashboard) | ke w7 &7 U Z b
MOMEIRE v 2R — REBIRLET, BRIRLZF v 2R — RICEET 25 ® B0 & >
Valy MIERINET, FF v alby ML, =DM, BIEOMEHRE, BLID
EATO 3 IS Z T B> el RIEAF R S E T,

Cisco Prime Collaboration Assurance % v & 21 7R— K .


http://www.cisco.com/c/en/us/support/customer-collaboration/unified-contact-center-enterprise/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/customer-collaboration/unified-contact-center-enterprise/products-installation-and-configuration-guides-list.html

B x7sm=

\}

Cisco Prime Collaboration Assurance % v & 1 7/h— K |

G¥)

VAT LEE

5 — & % Cisco Prime Collaboration Assurance @ Unified CCE TZ/~r9 %1%, Unified Contact
Center Enterprise 23%GE L TW DO MLENRH D £,

AEVEEF 1850 DO— 74— b, B, CiscoICM b—#% 22—/ BIW
P— AT B ERER R LET,

Total Memory
VAT L LEOFIRAEY OFHROGEEELFRRLET,
Page Faults Per Second
1B D=2 T = OV EFRLET, ZHUT I RICKILe~—2%

THIESNE T, TNETNDT7 4+ —/)b FEIETEENEAETL2DIT1X—TDHRT, L—
UEIIAR—=T DT = VEHEDOE LRI CIZ 72 5729 T,

Handle Count
IO ALSTHEA =T LTWANAY RLVOEFHEEERLET, ZOEIT.
AR T EADEAL Y FIZLk> THEF—T L LTWAANY RIALOEEERIL T,

Cisco ICM Router Calls
IBRCZELZa—AoETHIESNE, EHEINE) FHEa—n 1—haERLE
R

Services
P—ERADLE], AT —HA (P—EAREEILTWDE, XU L TWHh, BEAEIC
KXoTT T 4o TbENT=h, BEEENT=h, BB L TWED, EIELTWA D, F7201X
REZREEDY) | BIOW— F1F U THEEIT) 7 T AXNOKFEDT— D
P —EANFEEDREIZH DRI RE LR 2R R LET,

CTISNRI—2 TV FDRAT—R R

FZHRBLOMFZELOZ—Vc N IV b, B BRI T hOZ—Y 2 B
AT b ERETOT—V 2 b AU b BROBRLERGZ LD —Y 2 b
AFRRALET,
Ready Agent Count
gy A4 LT, a— L EZITRAEFNPTE WLV NOEERRLET,
Work Not Ready Agent Count
& DT —/VZBEEMT O TV DU ZEZ TR —Y 2 b, 2O —V = ML
A= UTHERE SNV EZBERLET, ZNHDT—Y = ME, ZOREEKTLT
He BNMOa—LE2Z T RLT-OOHEFNTE TWERA,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



I Cisco Prime Collaboration Assurance % v < 1 /R—
cnsvotyarz7—42 [

Not Ready Agent Count

A LTWLITRES, BEI—VOZT]MY SINO I A7 2 FTHh ThHhLHT—V =
FOEERRLET,

Logged In Agent Count
A L=V FERRLET, ZhHOTZ—Y = MR a— /LD T M
NTETNDZEZRLTWD EIIRY £HEA,

Talking Agent Count
EREELIREOI—NEZETHOT -V FORERRLET,

Logged Out Agent count

VAT ANLR T Y bf_i~°/°:c‘/ O AEFIRLET, ZOEIE, MHORED
A= ﬁﬁ)%ﬁﬁzbfﬁu*‘%*ﬁuﬁ‘@‘é \—’fX ui%iﬁ—

CTISNSROty> 3>y AT7—42 R

rsua—X Lty ary, KLty ay, ARy Yay, A—Fr Lty ia

V. By varogit, BIXOA—7r LBty arERRALET,

Sessions Closed
CTIServer (IZ X > TR T LIy a vy oA EFRILET,

Sessions Failed
N E—= IR RONSRN, =T VEROXA LT TN, Bya N EHL TR
W, REOIFIERHBATRELEZEyva v oBEERLET, 26X A ~<—
IX. CTI Server TRXEA[HE/R /3T A — & TT,

Sessions Unknown

Yy FREEE RSN T RNWE Yy Y a VOREFRRLET,
Sessions Open

EF¥IZEy Ny TEhltyva ryofERRLET,
Total Sessions

CTIServer |IZ L > THRFFENTWDE Y v a v ORFHEFRRLET,
Sessions Opening

B ORET THE Y a v OHEFRLET,

CTISVRa—J)L A2 k

TIOT 4T a—= ) hgrsh, TIAR—ha— L hyr b JIUT Liza—=Lr v b B
LOT 7T 4 T TiE W a—L vy FEFRLET,
Active Call Count
HAEETPOa— L0 E2FE AR LET,
Private Call Count
CTIServer IZ X > CTHAHTEM I, OPCIZIZLA—FEnWnWa—LoHrERLE
ﬁ‘o

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance % v & 1 7/h— K |

B oeeemo—nerve—on

Cleared Call Count
AT NTTTIFEL W AW a— Lol EERFLET,

Deactivated Call Count
BT 77 40 7 TiER, K7 ) 7T EN5a— 10O EFRRLET,

EAPIM O— )L & A vt —O#

I BEOa—L I BHEORA =Y, Elea—H ==Yz ML a5 BEIO
EEINTA v E—VERRLET,

CallsPer Sec
1 D2 OFEEFEa—NVOEERRLET,
M essages Per Sec

a—)L A X2 O, 1 BRIZ ITAPI Gateway & CM PIM ] TR ffa S iz — = b A
Ny hOFEFRRLET,

Invalid Call Count

AR a— RBONTHICHZY LRV a—LORERRLET,
Agent Count

VAT ATHRERESN TNWIT—V =y hOKEFRLET,
Call Count

HEITHOa—LOEERRLET,
M essages Sent

SAEEENTZa— N4 O, o=V b ARV MO, BLXOCSTA X v —
o EFRRLET,

OPCSideAT—2 x> b ATk

sideA = —Y x> b U b, BAEEGZE I OBLHEREZIELD sideA =—Y = b
Vb, R BIOEFSEEIED sideA =—Y 2 b By b, BIXONEEEF O sideA =—
Tl MU NEFRRLET,

Work Not Ready SideA Agent Count

BB O a— ZEEM T 5N TV AEZFE THO=—Y 2 N 2FRRLET, 2Oz —
Tl M, I VIER SN EEERLET, IhbD—Y =y M, ok
A2 TLTH, BINMOa—VEZITERATZODOERNTE TWVET A,

Ready SideA Agent Count
R7ALTEY, A=A EZTRAERNATETNDLIT—V = FOBAEERRLET,
Not Ready SideA Agent Count

B7ALTVWLTNE S, FREI—NVDOZTMYLUNDZ A7 2 FTH ThHT—V =
Y FOBEFRLET,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



I Cisco Prime Collaboration Assurance % v < 1 /R—

OPCa—JL ho v b+

orca—nrvvt

Talking SideA Agent Count
ERELEIBEOI—NEEITHOT—Vx hOKERRLET,
SideA Agent Count
VAT AIEESN TSIV hOKEFRLET,
Work Ready SideA Agent Count
Bt D A — VIBEEMT DN TV D E FTHOT—V =z PR LET, Zhud

D=y MIBEI = VIER SN TOWEEAN, ZORENKT LS, Bio
A= NEZITWAZENTEHILEERLTVET,

HEOHLFOa—L A b, K L-a— L BT b, a— L AT, Fa—A L TH
Da— b, ERINLTWSa— L vy b, BIOREBEINZa—Vv By bEk
RLET,

OPC Alerting Call Count
T ARV L (EDHG-> TV D) REO T —LOFKERRLET, ik, =2—
IWINT INA ANDEeE BER L TNDH I EERLET,

OPC Failed Call Count
ERRREOEITRFN SN ma— OB EsRRLET, ZOWREIZER. 7731 A5
SO UL LD L Lz, Fda— AN T A, AR L L D & LIS AITRI LT
PRmERLET, BEROT AL ABLIRT— L ~OFEGENRI LT, BEROT A 2
BLOa— b~ B LT, a2 — VOVERRIZREA U=, F 720132 OO B 23 B
DFERELTEZONET,

OPC Call Count
BAET 7T 4 T a— 1O EFRLET,

OPC Queued Call Count
EFERREOHEITNHRI L WD a— VOB ERRLET, ZORETEFE2>ORIESE
FLETH, LU TEELREENHV T, 1 201F, T3 AR a— V& DB &
NLEDELTTrEARFEHENTWAIRETYT, I 12/, I—ABT AL RAED
VAN L Lo LT uAnF I TV A8 T,

OPC Connected Call Count
FTNRAANT VT 4 TIZESMLTWBa—LOEEFRLET,
OPC Initiated Call Count

TNA AP —ERAZBR LI A= NVOR TR LET, ZLAEOLEIE. Zuds A
YA ORETY,

OPCSideA X X)L FIL—TELUH—ER AH 2 b

AXN TN—=T DAY heP—ER AT MR LET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .



Cisco Prime Collaboration Assurance % v & 1 7R— K |
B wremoa—nssvrve—onmo b

OPC Skill Group Count

HiEOAF LY hEFELTHDETD, TRXTOZ—V =2 MRRFEDHA T Da—)L
P TE o=V VO N—T %R RLET, EAXN 7 A—F2F 1 DL ED
TV IBREENET, RV T 2TV THR—FENTWEEHE, £x—T =2 M
BEDAXN TN —T DAL R DZ EHARETY, ZOh T2, =—V =2 b
WY A A L THHATEDSESERARNV IN—TOHERLET,

OPC Service Count

O—LVEHT L L ORESN TWAY—E 20 AF R LET, —E 2T, EEMN
WL T HMBLDH A 7T, R T2 TWE, Wi, 77 =B YiR— b 23
LW HD Ly hEALEDICERZSNEZY—EARMTBE L TWEZ 1B £, & —
EZZNI DU EDOAX NV T A—TRH0 , ZN6DTN—T DA N—=P 3 — X%
e ET, FAXN I —TITEHO Y — B RICEHEfT T 5 2 LB FEETT,

VRUPIMDa—ILE LU A vtE— Aov b
VRUPIM OF L a—/L, —F ¢ > FEiOa—/, VRU THOIT—/L, VRU ~D A vt —
V. VRUNPLDA =Y BILXOEHROV Y b v baFRRLET,

VRUPIM New Calls

Hr LU= — LA Voice Response Unit (VRU) (ZEFETHL— hEFERLET, HLna—
L, =R =2 ha—/L VRUIZBIZFELZEFATICM 227 U 7 O#filEl Fioid iz
a—Z 0 £9,

VRUPIM Pre Routed Calls

=T 4 U TRIOaT— LN VRUICEETHL— FE2RRLET, —TFT 4 U THIDT—
UL, =X a3 ha—/LVRUIZBIZE LS TICM 227 U 7 FOHIEI O 22—
3 FEI,

VRUPIM Callsat VRU

BEVRUIZO D a— VO EFRRLET, I— N N—TFT 4 T A F—T oA ADH%
4% VRU TlX. ZOEIZERICRY 3,

VRUPIM Messages To VRU

AvE—UNVRU~NEEFEINDHL—FERRLET, 2O HiE, ICM LY A R
THINI IS TWBEEDHRT 7T 4 71220 E7,

VRUPIM M essages From VRU

VRUMNB A ve—UNRZEENZL— b 2ERLET, ZODT U ZE, ICM LT A B
UTHMMI > TWBEEDOHRT 77 4 72720 £,

VRUPIM Connection Resets

ICM & Voice Response Unit [i]D TCP #f5e73, 77V 7 —3 3  OBMGLIREIZ, #ENL IS4
TRREN D 7 v — X SN TORE~EE SN B ER R LET,

. Cisco Prime Collaboration Assurance % v & 1 7"— K



I Cisco Prime Collaboration Assurance % v > 21 7/R— K

icML—% a—1nz7—422 [

ICM)L—% 3—I)LOARAT—% R

ICM)L—% X T—5 R

N—HRNO =V, —FDa— L, Fa—NOa—LE, BIOEITHOa— VA2 #

i—\‘ L/iﬁ‘o

ICM Router Callsin Router
WN—BNDOT 7T 4 772a—LOEFFLET JED7ZDIZ VRU ~NEEESh-a—
NRFa—A L THOa— ), BLOV—EPBN—FT 4 T T 54T NILDOINE &R
BLTnba—LbEaEnEd) .

ICM Router Calls
IRICZE Liza—oBcliliEsnz, GEHHshk) AEa—nL—raERRLE
R

ICM Router CallsIn Queue

T _RTHOF > FT—727 D Voice Response Unit (VRU) W THF =2—A T HDa—/LOK%E
FARLET, TV —E0ERD L Fa—dA T DIDIZ VRU ~EEHF TH D a—
LM EENET,

ICM Router CallsIn Progress
ETHho (CCET 7V r—va rThHlESNTnD) a—LoBEFRRLET,

N—FDIFERR, =2 DY A X (KB) | LELSNT-A = KIS LU OB
M., BIORE#EL NV 2FfRLET,

ICM Router Rejection Percentage
a—)L L— EBREWEDIESR S ca— L ofER R LET,
ICM Router State Sizein KB

BUED N —ZRIEDY A X b—F AFYNDOTXTOREDEEA T V=7 FOEEY
AR) TR LET, ZOVA XFFu A FTHEShET, —HOV—F YA T
P—EANMFIEL T, ZDON—F YA FRA P —ERZIRT L, F—ERNEH O
=K P A KInHA U —ERAZR LT V—F A R Lb—F DIRRENIRE S NV E T,

ICM Router M essages Processed

=B L7 MDS A vt —YOFEFRRLET, T 74NV FTHEH, OB XE
M 7> TVET,

ICM Router Max Process Timein ms

JL—Z 3 MDS A v — VOB TR (R V) 2FRLET,
ICM Router Avg Process Time

=2 PR MDS A v — Y OB T R 2 FoR L E T,
ICM Router Congestion L evel

T—)L L— EREWEDIIFa—A T ENTE, FRET ey a1 EFoR
Li‘ﬂ‘o
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B cmos-peozzas

ICM O/i—DB DEZiAH
FXIABOYERH], Wl s FEZ AL LV a— N, BLXUODBEZALOH AR R LET,
ICM Logger Number of DB Write

B H— a2 BIF LT —FRXR—ADEXZ AL (La— R AT) OFEFLET,

I, BT UERR=Y) T EN L FICT A R—ZAZEXAEN TS DT,
ICM Logger DB Write Average Time

Ry ha—FOF —FRXR—=ANDT —T )W T —F 2 EE AT 72 DI LB 72 S

(100 7/ MHAL) 2R ARLET, ZOfEIX, @ED 1 BRICHEAE L ESIALLIICE

WTC, 1EIOFBEZ AL EHRMEZRLET, ZOMEIL, T—FX—AT 7 EAD

AT AENT-BIE L 20 £,

ICM Logger DB Write Records Processed
82> 1 FPREIZ Historical Logger Process CALEE S L7z (F—H _R—R (I CEXAENT) L
a— ROREFRLET,
ICMT AR M) E2—2DIVFILEALI—DT 0 b Fa—

T—V 2 b Fa—DRE, AFN T N—T DX 2—DIEES, =—V = h DB DEXIAL
SERERE LAV SN EE AL L a— R, BLIOWME I Zo—Y 2 b A% )L JL—T7 DB
DEZAHR L a— FLEEBXAALTHEEM 2 F R LET,

ICM Distributor Real Time Agent Queue Depth

Real-time Client 7' 2 2D Agent 7 — 7 VI T D5 F 2 — DRI (REFOEFEZIAL T
I a8 ARRLET,
ICM Distributor Real Time Agent Skill Group Queue Depth

Real-time Client 7' & 2 @ Agent Skill Group 7 — 7 /WZkT 5 F 2 —DES (REFOE
XIABNT I a o) #RRALET,
ICM Distributor Real Time Agent DB Write Recor ds Processed

W=D 1 BB OMFEIZ Real-time Client 7' 117 A2k » TEXIAL N Agent T — 7 /LD L
a— R ERRLET,

ICM Distributor Real Time Agent DB Write Average Time

BEO 1 B ORIBEIZ Real-time Client 7' 2% 273 Agent 7—7 VD T %7 v a L oE
EIAH B L7 IR (100 ns BAAL)

ICM Distributor Real Time Agent Skill Group DB Write Average Time

W=D 1 FPR] O MIFEIZ Real-time Client 7' 12 & A 53 Agent Skill Group 7—7 /v D kT %7
Ta rOEBZIALR LB LTI (100 ns BAL)

ICM Distributor Real Time Agent Skill Group DB Write Recor ds Processed

BEO 1 ORI Real-time Client 7' 7 & A2 X - TE XA F 1172 Agent Skill Group
T=TNDLa— FEERRLET,
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FARMUE2—2DUTLEALL—DBOEEAS [

FARAR)E2A—3D)F7ILEZALIIL—FDBDEZAH

M INT-FEEZ AL L a— RO, Fa2—DIFEE, BLONWLV— T —TNLOEZIARLNT W
T va Ao LI E RN L ET,

ICM Distributor Real Time Route DB Write Average Time

BwED 1 B OMMEIC Real-time Client 7 2¥ 223 Route 77— 7 /LD N T oY 7 g rnE
XIAKH AR L 72 IR (100 ns BAAL)
ICM Distributor Real Time Route DB Write Recor ds Processed

W\ED 1 R OMEIC Real-time Client 7 2 & 212 X > TEXIAENT Route T — 7 /LD L
a— FEFRRLET,

ICM Distributor Real Time Route Queue Depth
Real-time Client 7' & 2@ Route 7 — 7 /MIK T HF 2 —DPRS (REFTOEZIAL N
YT a0l EFRRLET,
TARAMIE2A—RDYTILEALY—EXDBDEZFAH
P —EADBOAUEIN-HEZARL L A= R Fa—0ORES, BIOVPEYRHEZRRLET,
ICM Distributor Real Time Service DB Write Records Processed

WED 1 FHRIORIFEIZ Real-time Client 7 2 & 2|2 L » TEXIAE N Service 77— 7 /LD
La— FEERRrLET,

ICM Distributor Real Time Service Queue Depth

Real-time Client 7' @ & A D Service 7— 7 Ik THF 2 —DIRE (fRE T OEXIAL b
T varol) EFRRLET,

ICM Distributor Real Time Service DB Write Average Time
MEO 1 BB ORI Real-time Client 7' 1 & A28 Service 7—7 VD b7 %7 v a0
FEIAB A LI IR (100 ns HAL)
TAAR)E2A—=FDYTILEALLRAFILTIL—TDBDEERAH

AFN TN—T OB ESNEEFEZIAR LT — R FHERH, BLOF2—ORIZzFRLE
j‘o
ICM Distributor Real Time Skill Group DB Write Recor ds Processed

WEO 1 M ORI Real-time Client 7' 12 & 2|2 X » CTEEIAE 7= Skill Group 7—7
NDLa— N aEFRRLET,

ICM Distributor Real Time Skill Group Queue Depth

Real-time Client 7" 7 & A @ Skill Group 7 — 7 /VIZHKTHF 2 — DRSS ((REFP O EX AL
NTvH s varol) ERRLET,
ICM Distributor Real Time Skill Group DB Write Average Time

BED 1 B OMKEIZ Real-time Client 7 72 & A28 Skill Group 7—7 VD kZ %7 > =
Y DOEZ AL ILEL LT IR (100 ns BAL)
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B = xtvca—50u7L81La3—151TDBOEERH

FAAM)EA—SDY)TILEALa—ILE A4 TDBDEEZAH

a—)b 2 A T DB DVHFEZIALRER], WL Shzba— R, BROFa—DES2FRLE
b@‘O

ICM Distributor Real Time Call Type DB Write Average Time

BEO 1 ORI Real-time Client 7' 7 & A3 CallType 7—7 VD FZ %7 g v
DFEZ AL Z AL U TR (100 ns HAL)

ICM Distributor Real Time Call Type DB Records Processed

BED 1 B ORMKEIZ Real-time Client 7' 12 A2 X » TEXIAE 7 CallType 77— 7 /L
DL a—FEEFRRLET,

ICM Distributor Real Time Call Type Queue Depth

Real-time Client 7’2 & A ® CallType 7 — 7 /WIZkT D F 2 — DRSS (RETFOEZ AL b
T varol) R RLET,

T4 AR K E2—% Replication DB NDE FiAH

TAANI Ea—2DL 7Y r—3 3 DBOFEHRHB IO SNz L a— REEERRL
ij‘o

ICM Distributor Replication DB Write Average Time
BEO 1 BEOMRIZIS 1T 5 HDS Replication 7' 1 & A DT — & ~_— A FE X IALILEL D -
YR (100 ns HAL)

ICM Distributor Replication DB Recor ds Processed
BEO 1 B OMKEIZ HDS Replication 7' 2 A Z K » TEZIAE N L a— N EFR
L&,

Cisco Unified Intelligence Center

Cisco Prime Collaboration Assurance (21X, A7 A TEF S 4172 Cisco Unified Intelligence Center
DX v ai— R0&H Y Cisco Unified Intelligence Center 21813 % L AIREIC 72 D 97,
Cisco Prime Collaboration Assurance Cl&, E=# U 7D =—X|IHESNTH AL L X v
R—REBEKT D ENTEET, NI —<w 2 AT ZOFEMIZHOVTIL,  [Cisco Unified
Intelligence Center Bz Y —)L 22— A R] 2L T 7E 30,

v ah— RERRTHIE, CBBHLET, [E=42 (Monitor) |>[YRTL Ea—

(System View) |>[/8T7#—< >R (Performance) |&3#IR L, [Z7 7 A% (Cluster) | R v
THEI VA RNNL[A T VP2 A2 # (Intelligence Center) | & 7 T AKX &R LT,
[# > 2R — R (Dashboard) | KRy 7F*H 7 URMNOLRE/RK v aRh— REBRIRLE
Fo BRLY v v af— FICBEET HERBBOF v o by MIFERSNET, K4 v
va by MIE, V= O, BUEDOMEANIREL, 36 X ONERTD 370 M52 1T Bt o 7o i KAE A
FREINET,

ARG

« Cisco Unified Intelligence Center 7% Cisco Prime Collaboration Assurance CH& B Z 31TV 5 408
NV ET,
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AT LDE

CPUB LU AEY

z27.024 ]

» Cisco Prime Collaboration Assurance C Cisco Unified Intelligence Center O % v ¥ = 7R — R|Z
T—HNPERIND L HIZT BHIZIE, Cisco Unified Intelligence Center /N—37 =1 > 9.x LA
IZEETZORERH Y 7,

KIZ, Cisco Unified Intelligence Center ®F L < AR — hEINDF v aRh—FERLET,

CPU i, ABAEVMHE, Ll X—7T > a VOEAFE, HERY—ERX AT —F X
BT HEMAER R LET, VAT LERET, [ AT LOME (System Summary) ] 4 v
val vy hEE=HLT, /ZT.A@MSK@JE*&E% Dz EMTEET,

CPU Usage
SO T2 A Lo CPU IR & i KMEAFR SN E T,
HIR - O LR =R 2FALTTrEXTLICT AT AZER L, YO7 mE 258 CPU
DEZ S| EEI LTV DO Z YT 2 0E B Y £7°,
Virtual Memory Usage
SO U T2 A DAR A E U ORI L ORI R R SNET,
Common Partition Usage
SOV T NG A DO NS—T a3 OBHAERB L ORKMENERSNET,
Services
P—ERADAH, AT —F A (F—EAREELTWDHN, ¥ T LT0DH0, BHEEIC
KoTT 7T 4 7fbEivicn, fFiSiniehy, BaL T D, FIELTWD 7, E2iX

RHZRRAEDY) | :J?SJ:U“JL~/*‘ iti U 25813 77 AZHNORFED Y —D
Y— ERDBEFEDIRIBIZ & 2 ISl L 7R 2 Fos L £

Note 4} — "2 25— & A [Unknown State] & /R SNTZHAIEL, VAT A —ERADIRRE

BECTEEHA,

Y= 30 CPU IR, FABATUMAHR, AT VERAR 7oty HICHTIEREFTL
Siyg‘ﬂo

CPU Usage

] SN 7255 CPU I X ORte @ 3 3 Al ] &7z /e K CPU 2R L £ 7,
Virtual Memory Usage

RSN AFHAEA E Y BRORED 3 0MIHEN SNICmRKEEAE Y 2FR L E
o

Memory Usage

ROEWREFTILET,
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B crussuxzy

« [%VMUsed] : AT LDV AT MMAEA T VRO S— o T—V %2R LET,
[% VM Used] 1 7 > Z DfEIE, IRD2ODRDNTHNNHELNHEELELLRY
iTO

(Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes +
Shared KBytes + Used Swap KBytes ) / (Total KBytes + Total Swap
KBytes)

Used VM KBytes / Total VM KBytes

e [Total] : AT LD AEY DA T a1 M THELET,

Used

VAT LATHERATOVAT AYFEAE ) OFEEF /N, NEATE L ET, [UsedKBytes]
N7 B O, RORPLHEOLNLMEEFELL R T,

Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes + Shared
KBytes

[Used KBytes] DfHEIL, top 2~ REIX free =~ NI THR R S5 [Linux Used] D
&R F£9, Linux D top 2~ RERIL free 2~ RO IR S LD used 1B
/X, Total KBytes - Free KBytes EHLL, Ny 77DFu A MMlFdxyvi=
Infexe o MOEEHBEATHVET,

Free

VAT LTHEHARER AT OREEF A NEATRLET,
Shared

VAT LADHFAEY OFEEF AL PRI TRLET,
Buffers

VAT LDy T 7 DREEF AL NEANTELET,

Cached
FrviaIht AT DOFEEZFT AL MR TRLET,
Total Swap
VAT LDAT y THEROMBEEZF o NEATERLET,
Used Swap
VAT LATHAPORY v FHEBOF L Fr S FELTRLET,
Free Swap
VAT LTCHMFIRERZEE AY v THIMOFEZ X v A NEATELET,
Processors
ROMEWELZR L ET,

s [Prosessor] : 7Rt vH DAL AKX A, fok 21X, Quad-Core CPU IZIX. 0. 1. 2.
3DA4RKDOTu vy Y EHATHNET,
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T4 XYV {EMAE (Disk Usage) .

* [%CPU] : it OEH A Hf%w L7z, 7 A RARR %2R < CPUREH O 7 m & v Dt
A, CPUMKDO =k T —T L LTEBENET,

* [User] : CPU ¥ 2—H L~UL (77U r—3 3 ) TOFEITICE LT CPUEHEE
NR—t T —VTHERRLET,
* [Nice] : CPU 73 nice HBESENENL D 2 —H L~V COEITIZE L7z CPU R 2 /—&
VTV TRRLET,
* [System] : CPU 233 27 A L)L (I —F/V) TOEITICE L7 CPU EHHEEZ < —
TV TERLET,
e [Idle] : CPURT A F/VIRREBIZH D . VAT DIRUE DT 4 A7 VO RN 2o 7=
B DR — T — VR R LET,

[IRQ] TV IABDT=DITT A AZEN D B TH, T TR B a—
IR FEETDHODORIABLIEROIATICT vt v P RE LR O/ —k
7‘*‘7%\?2@% LET,

* [SoftIRQ] : ¥ A/ B) W R X ZZRITIESE, N7 4 —~v L A& ESHHDIZY
7 b7 =T OEIV AT (softirq) DIATIZT vty b NELLFHONR—E T —T
ZRLET,

« [I0O Wait] : ¥ AT ARKRUELDT ¢ A7 1O ERNH LN CPUMNRT A RIVIRRETS -
P ONRR— T —U R R LET,

T4 AU {EMAE (Disk Usage)

S = ROT 4 AZEMRICET D mERR LET, Zhidid, ¥y 2y b LT [Common
Partition Usage]. [Swap Partition Usage]. [Spare Partition Usage]. [Shared Memory Partition Usage].
[Active Partition Usage], [Boot Partition Usage] 238 ¥ £ 7,

HFHyvalby MUIROEBRPERINET,
Used

ZDT77 AN VAT LATHERTOT 4 AV MO N— T =R LET,
Max Past 3 min

3REDOZDT 7 AN VAT LATHEANOT 4 A7 kA A~ TV TRLE

D
Used Space

ZDT7 AN VAT LATHATOT 4 27 HIROKEZ AT MR TERLET,
Total Space

ZDT ANV AT NZHDHT 4 AV EMERDOETRE AT A PRATRLET, Z0
AT DOEEIZ, VAT LT TE DT 4 AV HEBRDIINOEEH A XEL TR D
EndH 0 9, ZiuUL, [Total Mbytes] 1 7 o & DA [Used Mbytes] /X7 +—~< 2 A F
Ty ECLl (AT —HX A%&FR) HITTREND [Free] DIEOEFTHH T2 T,

[Total Mbytes] DAL, THIEAD T 7 AV VAT DT A AT T v DF/NEXRE
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. otz
D=t T =T & AT [Total] IZKT 5 Z D CLI L IRmICR D £F, 77 A0
VAT AINENERTEINMET B2 0D 07T 4 A7 EIRERHRIND LD, RhZEx
RELMHRFLET,

JOo+x

J— R TETSNTWSFat AT EREF R LET,
Process

v AD4H]

PID
B2 D—BEOFatAID, EHICT vy ENETRA, OTHBEINAZ LITHY
FH A,

& CPU
BB OEHLIEICHRIE L= CPU BRI Z 2 7 04T, CPURKRI D A—F v F—2T
TEINFET,

Status

AT DTatA AT —HA
«0: FATH T,
o1 : AU —T4RAE
2 BAEET A AT DAY —TF
3:VuE
c4: FL—RAFEIHEL (BF)
o5 N—=U T
<6 :
Shared Memory

HATMMERLTCWAIEFE AT OFa (4 | (KB) HAOETT, tho 7 mt ZAH[HE
CAEYZEFITHZELA[EETT,

Nice
A A7 @D Nice fl, E® Nice {EIZ7 v XDELIAM A E N & &/~ L, IED Nice fHIZ7

ot ZOESENEMPMENZ L E2FHLET, Nice ENODRE . FRA T EFETTIHNE I
M5 & EITERNEMN 2R L2 TL &N,

VmMRSS

a— R, T4, BIXORZ vt BIEMEATIINIIHLEEAEY (Vm)
DOEEEE v b 4 X (RSS) (KB HAL) .
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EHEN-BET—%

Tomcat

gtant-BET—42 |

VmSize

ZATPERLTHHRAEAE Y RE (KB¥AL) . ZiUlld, XCHOa— R, 7—#,
EXEHEIATTZ7V, BLORT T T MENTER—UREENET (A A=V =X
T o A X+ 5T A X)

VmData
B2 DO —TONRAEAE VRS (KB HAL)

Thread Count

BAEZ A TITN—TINTHDH ALy RO, ADE-11X, VAT LOFTXTOT
Y ABIRAL Yy RRT 740 bO LEVEZ@BE L2722, ALy RFEFHE#

(Thread A7 2 =7 FOTRTONRT p—~2L A 2L Process A7 =7 bD
Thread Count 7 7 > % & &de) WA T\l oTclzh, ZDOH U X PNEAEFHCTE 202
LERLET,

Datastack Size
HBRAYG XAEY AT —HADAEZ 7 A X,
Page Fault Count

BRI TRAEL, 7—42AF V0 —FTLZERBBIIRATAV Yy ==V T F—
VDR ERLET,

LAR— b Z 2 D UERO LR — NEREETRFOGEHIET 2B e 2R LE T,
Reporting Engine Info Report Historical Runtime Total
LR— FDOFATIZ Do TR OGE (B) 2R RLET,

Tomcat |%, Tomcat DFE F = 7 35 L U % = 7 72 Hypertext Transport Protocol (HTTP) =7
BT D IEH A UL L £ 9, Tomcat Connector 1%, ZERAZE L CUNELEEFETHT L R
A bR LET,

Z®»=ax XL, Cisco Unified Intelligence Center ® Web ~<X— 27 7 B AT 5 & Z|2HAET D
HTTP/HTTPS ZEROALEE & HTTP/HTTPS I D iE(E 2TV E T,

ZZTlE, ZIE L7 MByte 1, 45 L7 MByte £k, AL v K EV—, AL v Figk, ax7
2 TT— axry ZERIZETOIEREF R LET,

Cisco Tomcat Connector M Bytes Received

Tomcat 2R 7 X NZAF LTI=T — X DEFHEEFR A LET,
Cisco Tomcat Connector M Bytes Sent

Tomcat 217 X WiEFE LT — X DG ER A LET,
Cisco Tomcat Connector Threads Busy

FURME A Ly R E =/ TH 2 BI/ED Tomeat %7 X DI aF R LET,
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Tomcat JVM
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Cisco Tomcat Connector Threads Max
BURMPE A Ly RO Tomeat 217 X D K EFRRLET,
Cisco Tomcat Connector Errors
Tomcat = 7 % THA L7= HTTP =7 — (401 Unauthorized 72 &) OAFHEEF R L ET,

Cisco Tomcat Connector Requests

Tomcat = % 7 Z BNUHR U7-ZER DA A FERLET,

REINTZTA T Avt—U REINTETAT Avk—200AX, REFDOT AT Ay
T—VORIE, ZELIZTIAT AvE—VOYA X, ZELETAT AvtE—T, BLOEE
BLEIAT Aye—VICHlT 2R ER I LET,
Reporting Engine Info Live M essages Processed

OpenFire (Z%f L CHLEE S U7- Live Data A v — Y OAFEF R L ET,
Reporting Engine Info Live M essages Processed Size

OpenFire [Z%f L CTALEEHI O Live Data A v & —Y DA A X (N4 b)) BFRLET,
Reporting Engine Info Live M essages Processing L atency

OpenFire |29 % Live Data DALFRCHEH L7- &M (T VH) 28R LET,
Reporting Engine Info Live M essages Received Size

AR =T T =4 V) —ANHEIE LT LiveData X v £ —VDOEFHT A X (/A 1)

R RFLET,
Reporting Engine Info Live M essages Received

AN =T F—H V—An65%{E LIz LiveData A vE—TOEHEER T LET,
Reporting Engine Info Live M essages Transmitted

AN =T F—F J—ANLER S Live Data A v —YOEHEER L E

T

Tomcat Java Virtual Machine (JVM) A7 ¥ =7 kid., TomcatJVM IZBT A H ARt L ¥ 9,
ZAUFFFIT, Unified Intelligence Center 23MEH 3 23i@ Y V—2 AV DT — L a2 R LET,

ZZx A (KB) . AKAEY (KB) . BLXOAEFHATY (KB) ICHETA2E®REFILE
\éﬁo

Cisco Tomcat JVM KBytes Memory Free

Tomcat Java Virtual Machine DEIJ A €Y 77 (E—7 AEV) ODEXFEEFRL
F7, BINAEY 7y 72X, TomcatI L OED Web 7 7'V 77— 2 Toh % Unified
Intelligence Center 72 & CER SN2 T X COA TV =7 FBMREFESNET, AT Y O
RERENDIRL D BNMOAEY BNEBIZE D B THiL,  (KbytesMemoryTotal
IO BRICEREND) GRFAEY A X0 (KbytesMemoryMax 77 7 > Z [T &4 D)
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YTFZILEAALT—4H

D7 ILE A LD

yrns167—4 |

RARAEETHEIMLET, EHFDOAE Y FEIE, KbytesMemoryTotal 7> 5
KBytesMemoryFree DEZ A 45 Z & THMrTx £,

Cisco Tomcat JVM KBytes Memory M ax

Unified Intelligence Center Tomcat Java Virtual Machine D)) A€V 71 v 7 O KA X
R RFLET,

Cisco Tomcat JVM KBytes Memory Total

Tomecat Java Virtual Machine DA E Y 7o v 7 OFIED (28X AE Y L{FEHPORAE
VaegHi) AitthA X&eFR R LET,

MBS LR— R U TS A LOEASE, BT LIZLR— R U T AL A L FATHO L K-
B UTAZA L LHR= R U TALA DO, T OLR— R VTS A A B
VHE SN LB =k U T A LI EFRFLET,

Reporting Engine Info Report Realtime Cells Retrieved

TRTCOT—% J—ANLEEEINTZELVOEFE (TEFORE) 2FZrLET,
Reporting Engine Info Report Realtime Completed

EFICET SN VA= FOGHBER T LET,
Reporting Engine Info Report Realtime Running

BHEFITHTOLR—FOHEFERLET, Runnable 77V =7 "I —/LinH ALy R
BB THENTWBEEHEA, LA— MIBIEFITH T, ZHidix, FEHTRERICARDETR
Ly ROFHITHITREL T AL AR—MIGENEEA,

Reporting Engine I nfo Report Realtime Runtime
LR— FOFATIZ Do TR OGE (B) 2R RLET,
Reporting Engine I nfo Report Realtime Waiting
BRIEFFDATHI CIATE AL T D LR — FOGRHEER T LET,
Reporting Engine Info Report Realtime Rows Retrieved
Unified Intelligence Center |2 L W 57— % YV — AL ERGSNTATORFHEER R LET,

B CTEEENZLR—KF UTALZAL L0, BRETRETLIZLAR—K UTILZA L,
MR CTIATHDOLR—=F UTNAHEA L, BETOLR— K VT Z A LOFETRER, RET
PO LHR— N VT VA L BEOHEBCTESESNTZLER— K U T VZ A LAOITHIZE
THERER R LET,

Reporting Engine Info Report Realtime Cells Retrieved I nterval

ERIOMETTIRTOT—Z V—=AnbHE SN VoA (TE¥0RR) #£R
[_/i‘aao
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BET—% Ok
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Reporting Engine Info Report Realtime Completed Interval

ERIOMBTOZET Ll vy LAR—h (HRT) OEHEEZFRLET,
Reporting Engine Info Report Realtime Running I nterval

UAR— K (H/RT) FT7h 0 Z ORIBREMZ R~ L ET,
Reporting Engine Info Report Realtime Runtime Interval

ERIOMBTOI 7% LAR—bk (HRT) 72 %A LOEREEFRRLET,
Reporting Engine Info Report Realtime Waiting I nterval

EHTOIBRTO A w7 > % ReportRealtimeWaiting DA & FoRr LE T,
Reporting Engine Info Report Realtime Rows Retrieved I nterval

LAR— bk (H/RT) o RowsRetrievedTotal 77 77 > & O IFEHIEE 2 R L £,

BEEnELR— EREEL, 8T LIZLAR— NER, BUS &SN/ LR — NERIT., FATH0
VAR— MEEE, VR— MNEET o Z A L BROFHET O LR — MEEZFR R L £,
Reporting Engine Info Report Historical Cells Retrieved

TRCOT—H IV —=ANnLEE SN LVOEFE (TEFOFRE) 2E£RLET,
Reporting Engine Info Report Historical Completed

EFIZFATENT VAR — FORFEERRLET,
Reporting Engine Info Report Historical Rows Retrieved

Unified Intelligence Center |2 X W 57— % Y — AL &GS NIZITORFHEERLET,
Reporting Engine Info Report Historical Running

BHEFEITHO (HRT) LAR— O EFE/RLET, Runnable 772 =7 FR T — /L5
ALy REED B THENTWBEEEA, LA— MIBEFEITHFTY, Ziidix, BRI
RHBETAL Y ROFRFBLITHITRHE L CWA LAR— MIEFENETA,

Reporting Engine Info Report Historical Runtime

LR— FDOFATIZ Do TR OGE (B) 2R RLET,
Reporting Engine Info Report Historical Waiting

BRIEFFDATHI CIATE L T D LR — FOGEHEER T LET,

s TG Sz LA — NEREO BV, MRTxT LizbA— MNERE, R Thissnizr
RN— NEEOTE, WM TIITHO LR — MNERE, FETO LV AR— MNEREOETRR, LU
[FIfRE TR o L AR — MNEREICET 2 MaR R LE T,

Reporting Engine Info Report Historical Cells Retrieved I nterval

EATOMBTINTOT =% V—=ANb RSNV OGF (TEFIORE) 2RR
L/ij—()
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Cisco MediaSense

AT LDER

Cisco MediaSense .

Reporting Engine Info Report Historical Completed Interval

ERIOMBTOZET Ll vy LAR—h (HRT) OEFEEZFRLET,
Reporting Engine Info Report Historical Rows Retrieved Interval

L7R—k (H/RT) @ RowsRetrievedTotal 7 7 > # OEfRRIEEZ R R L £,
Reporting Engine Info Report Historical Running Interval

LAR— bk (H/RT) ST 0 2 ORBHIEEZ R RLET,
Reporting Engine Info Report Historical Runtime Interval

EHATOMBCTOI T LAR—b (HRT) 7224 LOEREZFRLET,
Reporting Engine Info Report Historical Waiting I nterval

ERTOMMETD A v % ReportRealtimeWaiting DA %2 Ko L7,

Cisco Prime Collaboration Assurance (1% MediaSense % v ¥ =R — K23 H Y £, ZHiFT AT

TERZINTEY ., Cisco MediaSense B3 5 &l TX £, Cisco Prime Collaboration
Assurance TlE, F=Z V7 D=—RIZHESWTHAX L Ky aR— RE/ERT 52 &N
TEXET, NTF =< AN HDOFHMIHOWTIL, [CiscoMediaSense =—4 41 K] %
ZHL TSI,

KXoy aR— REdrt sk, BB LET, [E=4 (Monitor) |> [V RFLA Ea—
(System View) 1> [/37+#—< >R (Performance) ][Z 7 A% (Cluster) | Ko v 7" &7
UARNSCCE &7 T AXZEREIRL, [# v 28R —F (Dashboard) | Ku vy F&Z 7 J 2k
MOMERT v aR— REBRIRLET, BRI v v aih— RZBET D IERBBIDOZ >~
Yalbw b %Téhi? KXy a2 by ML, —"OFEM, BIEOERRN, BLO
BEATO 3 I Z TR e KIER RS INET,

RSN -
« Cisco MediaSense /%, Cisco Prime Collaboration Assurance CEHET 2 MLENH Y £97,

« Cisco MediaSense 1%, T —# % Cisco Prime Collaboration Assurance @ MediaSense % » 3 =
A— R TEIRTHICE, BLEEFRICTOILERH Y 7,

#H L <P AR— k&N D Cisco MediaSense % v > =R — KIZIRD & B TI,

CPU R, (AEA T VAR, L@ —FT 4> a VOMHAR, EELY—ERA XAT—H R
BT EREF R LET, VAT LAEHEEFIL, [VAT LAOMME (System Summary) | ¥ >
/:Ll// MeE=% LT, /XTA@}J[;/S:@JE—@% O DI EMTEET,

CPU Usage
SGEOV T NE A LD CPUMLHE L FERIENFRRIIVET,

BIFR - DO L R— P E2HEH LT e AT LI AT AR ER L, EO7 vt 22 CPU
OMEZ B ZEZ L TWADONEHWT 5 0ENRNH Y 9,
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Virtual Memory Usage

W53 MO Y T AZ A MMABAE Y ORI LR KEDRERINET,
Common Partition Usage

WEIGMOV TNE A LOIENS—T ¢ v a COBHEL L ORKMENFREINET,
Services

P—ERADAH, AT —FZ A (F—EAREEH L TND0, ¥ T LTWDH0, FEEIC

FoTT 7T by, FEILEn7zn, s LT D0, FIELTWD 2, £720

ARHRREDY) | BLOY = Fid U T 25810 7 7 AZNORFED Y —3D
Y— B RDBEFEDIRIBIZ &> 2 WISl L7 2 Fos L £

Note -)— "2 25— & &3 [Unknown State] & /R SN72HAIEL, VAT A —EZADRIEE
RMETEEEA,

CPUB KLU AE
P— 3D CPU MR, AEAE VMR, AEVHEHAER, Yoty FIClT B REFRL
£,
CPU Usage
i SN 7= BFF CPU I X UM% D 3 3 S 72/ K CPU 2 &R L £7,
Virtual Memory Usage

EHSNIZAFEA T Y BLORED 3 I SNIZm KA T Y 2R R L E
—a—o

Memory Usage
ROfEREFRTFLET,

* [%VMUsed] : AT LDV AT AMEAEAE VERRIOS—8 T =V %2R LET,
[% VM Used] 1 7 > Z DfElE, IRD2ODRDNTHNNHELNHEEELLIRY
i—a‘o

(Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes +
Shared KBytes + Used Swap KBytes ) / (Total KBytes + Total Swap
KBytes)

Used VM KBytes / Total VM KBytes
e [Total] : AT LD AEY OfEEFT A NENTRLET,

Used

VAT ATHAFTOU AT AMHE AT Y OFEE X0/, MEAL TR L E T, [UsedKBytes]
B AOEIE, ROXDLESNHMEEELL R 7,

Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes + Shared
KBytes
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[Used KBytes] DfEIL. top 2~ RE2iE free =~ NI THERE S [Linux Used] D
EEITER Y £3, Linux Dtop 2~ REIL free =2~ RO TR IS used fH
X, Total KBytes - Free KBytes EZE L, Ny 770OFu A Af MLt Xyrvia
INTeF Ao MEOEFFBEATWET,

Free

VAT LTHEMATREIR A E Y O E A F N FHEATERLET,

Shared
VAT LADOIEEATY OFEEFT AL FEMTRLET,
Buffers

VAT LDy T 7 DREEF O, NEMTELET,

Cached
FYvvaINEAT)ORELZF AL MR TRLET,
Total Swap
VAT ADAT  THEBEOREE F 13 NEATERLET,
Used Swap
VAT LTHERTORY v FHEOREEZF S PR TELET,
Free Swap
AT NTHIMAREZRZ2EE AT » THBO R A2 Fu A FEATRLET,
Processors
ROERERRZLET,

s [Prosessor] : 7R vV DAL AKX A, =L 21, Quad-Core CPU (21X, 0, 1, 2.
304RKOT Y EHATHNET,

« [%CPU] : EDOEFH LB L2, T4 B2 CPURB O 7 & v ot
., CPUKHOR—k 7= LTERAINET,

e [User] : CPU R2—H L~ )b (T YU r—ra ) TOFETICE L CPUMEHEL
/\O*‘t V?H:}T%i—\‘ Ljﬁj«o

* [Nice] : CPU 23 nice BESENENL D = —H L~ COEITIZE L7z CPU EHFEZ /—&
VTV TERRLET,
¢ [System] : CPU 23 AT L L~UL (I —3)V) TOFATIZE L7 CPU iR A /< —
o T—UTHRRLET,

e [Idle] : CPURT A F/VIRRBIZH Y . VAT DTREDT 4 A7 VO RN 72n- 1=
R DO R—t o T =V RRLET,

* [IRQ] : BNV IABZDT=DIZT NA ZZEID B THNTZ, EIFMBE TRICa B a—
PG FEET 271D DFNVIABELROFEITIC T vt v U NE LR O/ —8
T=UERRLET,
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. T4 AYEAZE (Disk Usage)

* [SoftIRQ] : # AV BJ W X ZRITEIES Y, N7 4 —~v L A% ES®E572HicY
7 R U= T OEYIAI (softig) DFEATICT vk v I NELIZREMO R~k 7 —
ZrLET,

« [I0 Wait] : ¥ AT LARMELDOT ¢ A7 1/O BRI BN CPUNT A KIVIRKET -
72RO~ o T —VERRLET,

T4 AYVERAE (Disk Usage)

J—ROT 4 AVERRICETEREF R LET, L, vy =L v & LT [Common
Partition Usage]., [Swap Partition Usage]. [Spare Partition Usage]. [Shared Memory Partition Usage].
[Active Partition Usage], [Boot Partition Usage] 3% ¥ F£ 7,

BE v valy MUIROFRPFRSNET,

Used
TDT AN VAT ATERATOT 4 A7 B DO A—t TV R LET,
Max Past 3 min
WEIDEOZDOT 7 AN VAT LA THEHFOT 4 A7 g E S—k 7T —UTERLE
R
Used Space
DT 7 AN VAT ATHEANTOT ¢ A7 EEOFEE A TS NEALTRLET,
Total Space

D77 ANV AT KIHDHT 4 A7 ERBIROREE AT, VR TRLET, 20O
B UH DL, VAT ATHRTE DT 4 ATHEBOIIDOEFH A XEE TR 5
Land v £9, ZiuL, [Total Mbytes] 77 7 > & OAEDS [Used Mbytes] /X7 4 —~ 2 A 71
v HECLl (AT —H A%FKR) WM TREND [Freel DIEDOEEHTHH 28T,
[Total Mbytes] DX, FRIFEAD T 7 A IV VAT LADT 4 A7 T v Ofg/NEXRE
D=t T =T %G ATND [Total] 1295 Z D CLI /IR IC/R D £F, 77 A/
VAT ARENRCENET D700 D+ 53707 4 AV A EDNHERIND L0, g
RErifRLET,

Jatx
)= RTETERTWAE T rERCET A EHERRLET,
Process
A= ST ]
PID

BATD—FEDOTarAID, EMHICT v EL T ENFETN, OCTHBEINLZ EiEbY
FH A,

& CPU

% O EF LA RGE L= CPU BRfiloo % 2 7 44T, CPU BB D/ —F 5 —2T
FENET,
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Jotzx |}

Status
HATDTavvARAT—H A
£0: EITH T,
o1 R —TURE
2 EET A AT DAY =T
3:VuE
c4: PL—RFEIFEE (BH)
o5 NRN—=U T
«6: R

Shared Memory

AT PEHLTCWDIEF AT OFa 1 b (KB) HMOBTT, o7 ot A)HE
CAEVZ2ILFTIHZLEHARETT,

Nice
A A7 D NiceE, A D Nice fEIZ T 1 ADERNE R EmNZ & &Zx L, IED Nice fEIL

ot 2 OESENEMPENZ L 2K LET, Nice ENODRE . FRA T HFETTIHNE I
MW 2 & EITERINEMN ZFHIE L2V TL 72 &0,

VmMRSS
a— R, T4, BIXORZ vl eEGte, BIEMEATIINICHLEMBAEY (Vm)
DFEEE Y N A X (RSS) (KB HAL) |

VmSize
HAT PR L TSR AE ViE (KBHL) , ZhZiE, 3 Toa—F, F—4,
EEHEIZATZ7V, BEORT T 7T FENTER—UREENET (A A—T =X
T 7 YA X+ HEEY A X)),

VmData
HA7 D —7OEMEAEY FRRNE (KB BALD)

Thread Count
BEZ AT T N—TILENTNBE ALy RO, ADE-11E. VATFLAOTXTOS
DEZABLRZAL Yy FRF 740 O LI VWVMEZBBLZ7-OI2, ALy NEHER
(Thread 72 =7 FOTRTONRT F—<2L AT Z L Process T 7= bD

Thread Count 7 7 > % Z&de) NA T Zigo7=728, ZOH T ZNRBREFHTE 22
LHEIRLET,

Datastack Size
RAY AEY AT —HADAE v 7 A X,
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T5—44

NI A =TV ADE
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Page Fault Count

ZAYTHREL, T2 2 AFVIIn—FTLZENBBIRSTEAT v — =T T —
FOEERLET,

ﬁ%l“*ﬁéﬂé# EA HAECSEHEND Y —EA RIS NL T —E X, TOfh
SN —ERICET DR FR LET,

Cisco MediaSense Call Control Service Classified for Recording
PREELRE LB END a2 —VOHER R LET,
Cisco MediaSense Call Control Service Classified for Playback
BAZRE LTREEND a— L OFERRLET,
Cisco MediaSense Call Control Service Classified for Reject
REILESWTHEGIND a2 —LOHEER TR LET,
Cisco MediaSense Call Control Service Classified as Anything Else
ARINTZTNESFAEELIFHEERE LTUHEINARN T — VOB ERRLET,

=TSR LB A v Y a L OF—EAE S, TV m s MR D EREROETS,
T—V =z MIKLDRTSP E=4 U ZERDIESR, =—Y = MI XD RTSP FHAEEER DR
B, BIXOZ—V 2 MCE RS T v a— REROEGIZET HEHREZR L ET,
Cisco MediaSense Call Control Service Number of Recorded Sessionswith Errors
FRENTET LN, 27 —0RELEEy v a VOBERRLET,
Cisco M ediaSense Storage Management Agent Rejected Convert Requests
G SN EHER DA RR L ET,
Cisco MediaSense Storage M anagement Agent Rejected RTSP Monitoring Requests
ERESN/ZRISP £ =4 UV VEHROEKE R R LET,
Cisco M ediaSense Storage M anagement Agent Rejected RT SP Playback Requests
JETS SHU7 RTSP FAEZR OB AT R LT,
Cisco M ediaSense Storage M anagement Agent Rejected Raw Download Requests

G S NIRRT o — RESROB AR LET,

P—ERDOYE Ty 8T v TRIE, Y—ERADRKE Y M7 v TR, - RDYE s Y
JEERH, BR OV = ADREKR7 =V RERHICET O ERER R L ET,
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Cisco Unified Contact Center Express .

Cisco MediaSense Call Control Service Mean Setup Delay

Unified CM 7> @ SIP Invite D] O52{Z & . Unified CM 2 — 1V > 7 7 ¢ o R 7B ~D
SIP J&& L OO FEHERIE (R VMEALD) Z2RRLET,

Cisco MediaSense Call Control Service Max Setup Delay

Unified CM 7> 5 @ SIP Invite D FID3%{Z & . Unified CM 2 — 1V > 7 7 ¢ o K 7B~
SIP [5& &L OO KEIE (X VREA) 2R RLET,

Cisco MediaSense API Service Mean Query Response Time
ELHTO 1 RFE O] 7 = ) B R &2 £om LET,

Cisco MediaSense API Service Max Query Response Time
EATO 1 KO R 7 =V IRER M A2 R R LE T,

Cisco Unified Contact Center Express

AT LDER

Cisco Prime Collaboration Assurance X, A7 A EFE L. Unified CCX Z 38013 5 & i F AT HE
1272 % Cisco Unified Contact Center Express (Unified CCX) # v 3 =R — R&#ML L £7, Cisco
Prime Collaboration Assurance Clx, E=X U 7 D=—X|ZHESWTHAX L X v aRh— K
EERT A ENTEET, NI —~ A DU HXOFAIOWTIL,  [Unified Contact
Center Express #/F 74 R ZZH L T 7230,

Xy var— ReERRTDHIZIE, [E=Z4F (Monitor) 1> [ R TL Ea— (System View) >
[/XT7#—< >R (Performance) ][Contact Center Express] Z &R L CRKr v 77X U A Rh»
5[7 A% (Cluster) 1 F721X [T /734 A (Device) [ ZEIR L., [# v 2R — K (Dashboard) ]
DRy 7 Z YA RNDLMERSL v aR—Re@RLET, BIRLEZY v aR— R
BT D IERDBBIDO K v v o by M %Téz"biT KX v a by MO, — SO,
BUEOME KDL, B L OERTD 3 2ICZ TR el KER R RSN E T,

ATREH -
* Unified CCX X Cisco Prime Collaboration Assurance CEHLT 2 M E N H VD F 77,
« 7 — % % Cisco Prime Collaboration Assurance ¢ Contact Center Express & » ¥/ = /h— R T

AT HIZIE, Unified CCX IZRIZERRETHDOIMLENH D £,

HLL P AR—FEN 2D Unified CCX ¥ v ¥ afh— KRk, kOEEBY TT,

@Uﬁﬁ@ FRAE VMR, @ —F > a vofiflR, EERAY—ER XT—4 2
BT EREF R LET, VAT LAEHEEIL, [VAT LAOME (System Summary) | ¥ >
val vy hEE=H LT, /XTAO)EEKODJEEE% ST DI EMTEET,

CPU Usage
SOV TNEA LD CPUMARERFRMENIEREINET,

FIRR : DL AR—FZ2HEH LT rE AT LICV AT AL, EO7 vk R0 CPU
ORMEZFIEEZ L TCWDO0EHITT 2 0ERH D £,

Cisco Prime Collaboration Assurance % v & 21 7R— K .
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Virtual Memory Usage

W53 MO Y T AZ A MMABAE Y ORI LR KEDRERINET,
Common Partition Usage

WEIGMOV TNE A LOIENS—T ¢ v a COBHEL L ORKMENFREINET,
Services

P—ERADAH, AT —FZ A (F—EAREEH L TND0, ¥ T LTWDH0, FEEIC

FoTT 7T by, FEILEn7zn, s LT D0, FIELTWD 2, £720

ARHRREDY) | BLOY = Fid U T 25810 7 7 AZNORFED Y —3D
Y— B RDBEFEDIRIBIZ &> 2 WISl L7 2 Fos L £

Note -)— "2 25— & &3 [Unknown State] & /R SN72HAIEL, VAT A —EZADRIEE
RMETEEEA,

CPUB KLU AE
P— 3D CPU MR, AEAE VMR, AEVHEHAER, Yoty FIClT B REFRL
£,
CPU Usage
i SN 7= BFF CPU I X UM% D 3 3 S 72/ K CPU 2 &R L £7,
Virtual Memory Usage

EHSNIZAFEA T Y BLORED 3 I SNIZm KA T Y 2R R L E
—a—o

Memory Usage
ROfEREFRTFLET,

* [%VMUsed] : AT LDV AT AMEAEAE VERRIOS—8 T =V %2R LET,
[% VM Used] 1 7 > Z DfElE, IRD2ODRDNTHNNHELNHEEELLIRY
i—a‘o

(Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes +
Shared KBytes + Used Swap KBytes ) / (Total KBytes + Total Swap
KBytes)

Used VM KBytes / Total VM KBytes
e [Total] : AT LD AEY OfEEFT A NENTRLET,

Used

VAT ATHAFTOU AT AMHE AT Y OFEE X0/, MEAL TR L E T, [UsedKBytes]
B AOEIE, ROXDLESNHMEEELL R 7,

Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes + Shared
KBytes
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[Used KBytes] DfEIL. top 2~ RE2iE free =~ NI THERE S [Linux Used] D
EEITER Y £3, Linux Dtop 2~ REIL free =2~ RO TR IS used fH
X, Total KBytes - Free KBytes EZE L, Ny 770OFu A Af MLt Xyrvia
INTeF Ao MEOEFFBEATWET,

Free

VAT LTHEMATREIR A E Y O E A F N FHEATERLET,

Shared
VAT LADOIEEATY OFEEFT AL FEMTRLET,
Buffers

VAT LDy T 7 DREEF O, NEMTELET,

Cached
FYvvaINEAT)ORELZF AL MR TRLET,
Total Swap
VAT ADAT  THEBEOREE F 13 NEATERLET,
Used Swap
VAT LTHERTORY v FHEOREEZF S PR TELET,
Free Swap
AT NTHIMAREZRZ2EE AT » THBO R A2 Fu A FEATRLET,
Processors
ROERERRZLET,

s [Prosessor] : 7R vV DAL AKX A, =L 21, Quad-Core CPU (21X, 0, 1, 2.
304RKOT Y EHATHNET,

« [%CPU] : EDOEFH LB L2, T4 B2 CPURB O 7 & v ot
., CPUKHOR—k 7= LTERAINET,

e [User] : CPU R2—H L~ )b (T YU r—ra ) TOFETICE L CPUMEHEL
/\O*‘t V?H:}T%i—\‘ Ljﬁj«o

* [Nice] : CPU 23 nice BESENENL D = —H L~ COEITIZE L7z CPU EHFEZ /—&
VTV TERRLET,
¢ [System] : CPU 23 AT L L~UL (I —3)V) TOFATIZE L7 CPU iR A /< —
o T—UTHRRLET,

e [Idle] : CPURT A F/VIRRBIZH Y . VAT DTREDT 4 A7 VO RN 72n- 1=
R DO R—t o T =V RRLET,

* [IRQ] : BNV IABZDT=DIZT NA ZZEID B THNTZ, EIFMBE TRICa B a—
PG FEET 271D DFNVIABELROFEITIC T vt v U NE LR O/ —8
T=UERRLET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .
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. T4 AYEAZE (Disk Usage)

* [SoftIRQ] : # AV BJ W X ZRITEIES Y, N7 4 —~v L A% ES®E572HicY
7 R U= T OEYIAI (softig) DFEATICT vk v I NELIZREMO R~k 7 —
ZrLET,

« [I0 Wait] : ¥ AT LARMELDOT ¢ A7 1/O BRI BN CPUNT A KIVIRKET -
72RO~ o T —VERRLET,

T4 AYVERAE (Disk Usage)

J—ROT 4 AVERRICETEREF R LET, L, vy =L v & LT [Common
Partition Usage]., [Swap Partition Usage]. [Spare Partition Usage]. [Shared Memory Partition Usage].
[Active Partition Usage], [Boot Partition Usage] 3% ¥ F£ 7,

BE v valy MUIROFRPFRSNET,

Used
TDT AN VAT ATERATOT 4 A7 B DO A—t TV R LET,
Max Past 3 min
WEIDEOZDOT 7 AN VAT LA THEHFOT 4 A7 g E S—k 7T —UTERLE
R
Used Space
DT 7 AN VAT ATHEANTOT ¢ A7 EEOFEE A TS NEALTRLET,
Total Space

D77 ANV AT KIHDHT 4 A7 ERBIROREE AT, VR TRLET, 20O
B UH DL, VAT ATHRTE DT 4 ATHEBOIIDOEFH A XEE TR 5
Land v £9, ZiuL, [Total Mbytes] 77 7 > & OAEDS [Used Mbytes] /X7 4 —~ 2 A 71
v HECLl (AT —H A%FKR) WM TREND [Freel DIEDOEEHTHH 28T,
[Total Mbytes] DX, FRIFEAD T 7 A IV VAT LADT 4 A7 T v Ofg/NEXRE
D=t T =T %G ATND [Total] 1295 Z D CLI /IR IC/R D £F, 77 A/
VAT ARENRCENET D700 D+ 53707 4 AV A EDNHERIND L0, g
RErifRLET,

Jatx
)= RTETERTWAE T rERCET A EHERRLET,
Process
A= ST ]
PID

BATD—FEDOTarAID, EMHICT v EL T ENFETN, OCTHBEINLZ EiEbY
FH A,

& CPU

% O EF LA RGE L= CPU BRfiloo % 2 7 44T, CPU BB D/ —F 5 —2T
FENET,
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Status
HATDTavvARAT—H A
£0: EITH T,
o1 R —TURE
2 EET A AT DAY =T
3:VuE
c4: PL—RFEIFEE (BH)
o5 NRN—=U T
«6: R

Shared Memory

AT PEHLTCWDIEF AT OFa 1 b (KB) HMOBTT, o7 ot A)HE
CAEVZ2ILFTIHZLEHARETT,

Nice
A A7 D NiceE, A D Nice fEIZ T 1 ADERNE R EmNZ & &Zx L, IED Nice fEIL

ot 2 OESENEMPENZ L 2K LET, Nice ENODRE . FRA T HFETTIHNE I
MW 2 & EITERINEMN ZFHIE L2V TL 72 &0,

VmMRSS
a— R, T4, BIXORZ vl eEGte, BIEMEATIINICHLEMBAEY (Vm)
DFEEE Y N A X (RSS) (KB HAL) |

VmSize
HAT PR L TSR AE ViE (KBHL) , ZhZiE, 3 Toa—F, F—4,
EEHEIZATZ7V, BEORT T 7T FENTER—UREENET (A A—T =X
T 7 YA X+ HEEY A X)),

VmData
HA7 D —7OEMEAEY FRRNE (KB BALD)

Thread Count
BEZ AT T N—TILENTNBE ALy RO, ADE-11E. VATFLAOTXTOS
DEZABLRZAL Yy FRF 740 O LI VWVMEZBBLZ7-OI2, ALy NEHER
(Thread 72 =7 FOTRTONRT F—<2L AT Z L Process T 7= bD

Thread Count 7 7 > % Z&de) NA T Zigo7=728, ZOH T ZNRBREFHTE 22
LHEIRLET,

Datastack Size
RAY AEY AT —HADAE v 7 A X,
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Page Fault Count

HATTHRAEL, T—HEAEVIIe—FRTBHIENRRNBIIRSTE AT v — =T T o —
VO ERLET,

Virtualized Voice Browser

AT LDER

Cisco Prime Collaboration Assurance |X., A7 AX3iEF L. Virtualized Voice Browser %1817
% LRI AREIZ 72 5 Virtualized Voice Browser % v 3 = 7h— R &#ft L £ 9, Cisco Prime
Collaboration Assurance TlE, F=&Z U o 7 DO=—XZHESNWTHAZ L X v a2h-— FE2{E
Kbz EMTEET,

Ay aR— REFRTHI2E, [EZ42 (Monitor) ] >[YRT L Ea— (System View) ]>
[INT+—< 2R (Performance) ] T, [Z 7 A% (Clusteror Device) Ru vy 77X U A k)
b [ LA 77 Y (Virtualized Voice Browser) &5 /34 ZAD P 7 KL AR A 4] &
WL, [y 2R —F (Dashboard] K v "X 7 U A DO MERS v 2R — K& BRI
LEd, BRLIEY v v ah— FICEET DIERPBOF v a by MIRRENET, &
oy va by MIE, =05, BIEOM AR, B X OEATO 3 M2 T - 72Kk K
ERFRINET,
ATREH -

» Virtualized Voice Browser 1. Cisco Prime Collaboration Assurance CEHT A MNENH Y F

7,

« 5 — X % Cisco Prime Collaboration Assurance ¢ Virtualized Voice Browser % v 3 = 7R — K¢
FoRT BIZ1E. Virtualized Voice Browser (ZE|ZER[RETH A MLERH D £97,

#H L < YR — k&N D Virtualized Voice Browser # v > =R — Rit, (kDL BY T,

CPU =, (RIEA T VMR, il N—T 1 a VOEHE, HERYP—ERX X7 —F X
BT 2 HRAE R R LET, VAT LAEHE L, [VAT L0 (System Summary) | % v
Valy hEE=HF LT, VAT LADINEDRBEE ST DHZ ENTEET,
CPU Usage

WEISMEOY TN A L0 CPU MR ERKENERSNET,

HIR DL R—FZ2FHLTT e RAZ LIV AT LAZEH L, EO7F v 25 CPU
OMEZ B ZEHZ L TWADONEHWTA0ENL Y 7,

Virtual Memory Usage

WE 3ROV T E A DMMAEA T Y OEARILEB L ORKES RS IIVET,
Common Partition Usage

WEIFHDOY TNAE A AOIENR—T 1 v a yOFEHEL LORKMESRRINET,
Services

P —ERADLRE], AT —HA (P—EZAREELTWDE0, FUrLTWbHh, BHEIC
KXoTT 7T o T eE Nz, BRI, BB L THWD 0, BEIELTWDh, 720X
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CPUB LU AEY

crussv2xy ]

ARHZREEDY) | BLOY =N Fid GEUT 5B 7 T AZNDRFED Y —3D
Y — EANFFEDIRRRIZ & 2 WISk LR 2 2R L £,

N

Note -)— "2 25— & A7 [Unknown State] & F/R SN72HAIEL, VAT L —EZADRREE
FETEERTA,

H— XD CPUEHZR, KA VMHEHRE, A€ VEHE, Yoy BT oEHREERRL
i‘a‘o

CPU Usage
i/ SN 72 GF CPU B X UM% D 3 M S 7o K CPU &R L £4,
Virtual Memory Usage
FEHSNTZEFHRAEAE Y BRORED 3 I SNk R AE Y 28R L E
D
Memory Usage
ROGEWEFTRLET,

¢ [%VMUsed] : ¥ AT LDV AT MEAEA T VFEFRRO A= T =V RK L ET,
[% VM Used] 77 7 > Z DfEilE, RO 2 SDOXDOWTHANLESNDHMESEL LR
£

(Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes +
Shared KBytes + Used Swap KBytes ) / (Total KBytes + Total Swap
KBytes)

Used VM KBytes / Total VM KBytes
«[Total] : AT ADAEY OfeEEFT A NELTELET,

Used
VAT LATHRATOVAT AP AT Y OFEE TN, NEATE L E T, [UsedKBytes]
72O, RORNOHEOENDMEEFELLI 2D T,

Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes + Shared
KBytes

[Used KBytes] DfEIL, top 2~ REIT free =~ NI THR/RE IS [Linux Used] D
EEITEL Y £9, Linux Dtop 2~v > FEIL free 2~ RO TR IS used fH
IX. Total KBytes - Free KBytes £ L <, Ny 770Fa A Mitxyvyia
ShlieF e MDA EATHET,

Free

VAT LTHEMATRE/R AE Y O EZ F 3 PRI TR LET,

Cisco Prime Collaboration Assurance % v & 21 7R— K .
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Shared
VAT LADIEEAERYDOREEF O, NHEANTRLET,
Buffers

VAT LDy T DREEF S, VEATELET,

Cached
XrviaEdNEAT)ORFEEFT A, MEATRLET,
Total Swap
VAT LDAT y THEROBEEZF o MR TR LET,
Used Swap

VAT LATHHFOARD » FHEOKFREE TN, MR TERLET,
Free Swap

VAT LATHIHAIRERZEE AT » THEON&EE F /31 NEATRLET,
Processors
WONEHwER T LET,

s [Prosessor] : 7 mE vy VDA A A, 2L 21X, Quad-Core CPUIZIX, 0, 1, 2,
3D4FEDOT vy Y 2HATOET,

« [%CPU] : EDOEH NSOGB L2, T4 FAEEMZRES CPURRO 7 nt v ot
., CPUKEH DO S— T — L LTHRBENET,

s [User] : CPU R2—H L)L (77U r—33 ) TOFEITICE LK CPU AR
Rt TV TRRLET,

« [Nice] : CPU 73 nice HESENEN. D 2 —H L~ULTOEITICHE L7z CPU i R %2 —F
YTV TRRLET,

¢ [System] : CPU 233 AT I LoyL (—x)V) TOFEITIZHE LT CPU EHHEE /—
T U TRRLET,

o [Idle] : CPUNRT A RAIRBEIZH VD . VAT HDTRUEDT ¢ A7 VYO ERN 2o 7=
WD NR—t T =V FRLET,

s [IRQ] : FNVIABDT=DIZT A RZHID B THNT, FLITNBE TR Ea—
AN B IRET 212D DFNIVIAHLERDOFATIZC Y vt v b RE LR O/ —&
T—UEFRLET,

*[Soft IRQ] : # AV IV KR Z B RITIBIESH, NRT 4 —< U A%H EIE57DITY
7 b7 =T OEID A (softirq) DFEITICT vt v P NELIZKFH O R—E T —
ZRLET,

« [IOWait] : AT ADNRUBLDT ¢ A7 1/0 BK 2 d 5MIZ CPU BT A KIVIREETS -
P oR—® T —VEF R LET,
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T4 XYV {EMAE (Disk Usage) .

T4 RV EMAE (Disk Usage)

Jatx

) —RDOTF 4 A7 ERRICET HIEREF R LET, ZHdiE, ¥y =Ly & LT [Common
Partition Usage]. [Swap Partition Usage]. [Spare Partition Usage]. [Shared Memory Partition Usage].
[Active Partition Usage], [Boot Partition Usage] 3% ¥ F£ 7,

KFHyvalby MIUIROEBRPFERINET,
Used

D77 AN VAT LATHATOT 4 A7 RO NN—kt T =V E2RLET,
Max Past 3 min

WMEIGEOZDOT 7 AN VAT LATHEBAY DT 4 A7 HEE X—%8 T —VTELE
KR

Used Space
D77 AN VAT LATHEATOT ¢ A7 FIOFEE A TN, MR TRLET,
Total Space

D77 ANTVAT HIHDT 4 AV ERBIRDOEEZ AT NEATRLET, 20
A ZOEEX, VAT LA THERTE DT 4 AV BIBRDIZNOEF A ZME L TR D
BEnH Y E£9, ZHUL, [Total Mbytes] 7 7 o # O3 [Used Mbytes] /X7 +—~< 2 A F
T HECLl (AT —HX A%FR) M) TREND [Freel DIEDOAFHTH D728 TT,
[Total Mbytes] DfEIZ. FRIELD T 7 A VAT LDT 4 A7 71y 7 Dg/NEE K&
D=t T =% G A TND [Total] IZXF 25 Z D CLI I )RmZ72 0 £3, 77 AV
VAT ARENETENET A0 T 0 AV A EDHERIND L0, g
KEEMEFFLET,

)= RTEITENTWAL 7 atv AT ERE2FERLET,
Process

7t ADLH|
PID

BATD—EOTatEAID, EHMHICT v E L 7 ENETR, OCHBEINEZ21EHY
FH A

& CPU

B OEGFLIEICEE L7~ CPU Bl & 2 7 4T, CPU BRI D/ \—F 57— T
FENET,

Status
BA7DTaEA AT —H X -
-0 ETRTY,

o1 : AU —RKE
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2 BAEET A AT DAY —TF
«3: Ve
4 PL—RAFEIHEL (BF)
o5 RN=U T
« 6 : KB

Shared Memory

HATMMERLTCWSIEFAEY OFa (4 | (KB) BALOETT, o7 mt ZAH[H
CAEVAZEFTHZ ELAEETT,

Nice
Z 27 D Niceft, AP Nice X7 a2t 2DELIEMNDE N EER L, IED NicefEIXZT

2 ZAOBIMAMEN T £ 2R LET, NicelEA0DHE, X A7 2FTTH0E 5 h
HWrd 5 & S ITEEMEM 2T LT EN,

VmMRSS
a— R, T4, BIXORZ v 772G, BIEMBEAETIINICHLEMBAEY (Vm)
DEEEE > R A X (RSS) (KB HAfr) .

VmSize
ZATPHERLTWAERAEAE Y BE KBHAD) . ZiUlld, X Toa—R, 7—4,
EXEHEIATTZ7V, BLORT T T MENTER—=UREENET (A A=V =X
T o7 A X+ wHYAX)

VmbData
HA7De—7OEMEAE Y FERRE (KB BAD

Thread Count
BEZ A TIN—=THENTNDL ALy RO, ADE-11F, AT LOTTOY
OEABLOAL Yy RRT 74V O LEVVEEZBBR LZ7-0IC. ALy REHE®R

(Thread 7 =7 bDTRTONRT —< L A BT H L Process 7 =7 hD

Thread Count 7 7 > Z Z&te) INA TR ol=1-0, ZOh 7 o ZNBERHA TN
CERLET,

Datastack Size
BRAG XAEY AT —HADAEZ 7 A X,
Page Fault Count

BRI TRAEL, 72 2AFVIZu—FTLZERBBIIRATAV Yy ==V T F—
VDR ERLET,
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NIA—I VA By aR—FK .

O > ~ » >
INTAF—I AR AYyamRk—Fk
[/37 4 —~ A (Performance) | X— 2, N7 4=~ A BT U HIZFESWZU AT A
EFDOY v aR— RPRRREINET,

N

GE) « Unified Communications Manager T2 7 A Z 4, L AR A M DOWJT 3[R U Th D552, 1BIR
LTV TAEDNT =< AF v aR— ReRRTHITIE, 7 T7AFARTEELL,
Cisco Prime Collaboration Assurance C Unified Communications Manager % F5 Hi 9~ 2 233
HYET,

cRTF =< ANTUHE HOD AL L F v aih— REEREROLGEIT. ROT A
A A AT DT, Cisco Prime Collaboration Assurance 12.1 TH R U L 5 ICHRET D44

R0 ET,

[T/84 R 24 T (Device Type) ] [/3—2 3> (Version) ]
Finesse [10 LAk (10 or higher) ]
Socialminer [10 L E (10 or higher) ]

X alh— REFRRTHIZIE, [Cluster] £721% [Device] Ku v F X R b EE LS
T AL ZER L, [Dashboard] K2y 7 X0 YR RDHMERL v v aR— REERLET,

FTRTOI FAZFEFIZTAA RNCONWTDIV AT LAERZEDA v adh—NIIMsa<T, ML
K&y aRm—REFERLT, A ZABEHEDA NI v 7O MLV RERRTHIELTEE
T, Py FEFRREND FEOFEMIOWTIE, [Trend] ¥ v ¥ 2R — K2R LTS
Uy,

Cisco Prime Collaboration ') ') —X 11.1 LI DHE

Unified CM & Unity Connection
Unified CM Tld, KDL AT LERDF v v ah— Rl TE x4,

A\

GE) Unity Connection T, [System Summary], [CPU and Memory], [Disk Usage], [Process], [Port
Monitor] £ W) F v aby hOBRERENET,

AT LDER

CPUEHHE, (RAEAEVMHE, Ll —TF 4 a VO, BERLYP—EX X7 —F R
BT HRAER R LET, VAT LEHEIL, [V AT LOME (System Summary) | % v
Valy hEE=Z LT, VAT ADOINEDBRBEL INTT 52 LN TEET,
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. Communications Manager D} &

CPU Usage
FEDOYV T NEA LD CPUMHE L FRENRRINET,

IR : LD LR — R E2MH L TT e AT LIV AT AZEHR L, EO7 vt 23 CPU
OHEZSIEEZ L TWDONZHETT20ERH Y £7,

Virtual Memory Usage

SIID U T2 A DRAR A E U ORI LR KIEA R R SNET,
Common Partition Usage

SEOVTNEA LDOIENR—T 4 v a COEHEL L ORKESERSNET,
Services

F—ERADLH, AT —HA (F—EAREEHLTWD0, Fur L Tn5DH0, BHEEIC
Ko TT 7T a7 banizm, BlEENT=, BB LT D0, EIELTWa s, 20T
K%@%%#>\%;w%—ﬂ F0E GEET2HEE10) 7 T AXNORED T —3D
= B ADREE DIRREIZ & 5 IR L 7R 2 R L E 9,

N

Note +4— "2 %5 — % X7\ [Unknown State] & FrR SNT-BEIE. AT L —EZDIREE
FRETX EH A,

Communications Manager D=
BEIE OB, ETHPOa— L, BXOT 774777 — b o= A—heFr VL %2HK
~LET,
Registered Phones
}\Zﬁ{ﬁﬁ@aﬁnﬁ%ﬁ@‘f@ﬁ( BLOEANIORER SN EFRREROESZF R LET, ADHE
IEFEN BRI NT-Z L 2on L, EOMEIZH LWESREA BRI 2R LE
‘é—O

Callsin Progress

HEITHOa— Lok L, HaiOETHOESa—AVEERRLET, ADMHEIZ, =—V
MNET L, FE Ry a2 2R 0, EOMEIZH LW — 03 s Ini=2 &
R LET,

Active MGCP Portsand Channels

TIT 4 T7IEMGCP R— bk &EF ¥ RNVOEE ., MERSOT 7T 4 772 MGCP R— b
LF Y RNVDESERFLET, ADEIXT 7T 4 772 MGCP 7/R— k & F v RV
L7zZ &L, EOHEIXT 7T 4 77 MGCP AR— b & F v R BEIN L7722 & 2R/ L
*7,
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Call Activity

call Activity [J|j

Call Activity
Cisco Unified Communications Manager ®, 5 1 L7z =2—/b #frsinfca—1, #i7Ho
a—)b, WENR—=T v a VBRI T B R DT VT4 BT 4 BR R LET, %
WV DG, ZHUTZ T AZNOTRCOF—A"RNEENET,

Calls Completed
Cisco Unified Communications Manager Zffi [ L C, ERICH Sz (EF AR EITE
TAARNY—ARMSLENT) a—VOBERRLET, ZOBIT, a—ABKT LI
TTHINL £,

Calls Attempted
ATz —VOEHBER R LET, TS —id, EORERX A Y LI
7oy FIFSEEICER S NSRS BN AT 7y 71 b b E . BRLUOA
VI ZIRD EEFITHLTRAELET, BRERME (& T, BEeaE) foa—1o
ATH, BTSN ca— e RS hET,

Callsin Progress
ETHROa— L Ll E 1 SRICEITRIE oo 20 a— VOB ER T LET, ADOEIL,
I APETERIT Ry FINTZ 2R L, EOMEITH LW a— RS2 &
ERLET,

Logical Partition Failures

FERAN—T 4 v a 2T — OB EFIRLET, . WEISHEOmEN—T 1 a3 v
TT—DEDEFTFLET,

T—br 24 7O T1ETA

TIT 47T HR— b, P—ERFOR—F, ET L7 2—/L%&ETe Cisco Unified Communications
Manager D7 — bV = A 77T 4 ET 42K RLET, =MV =ADT 7T 4 T 41T,
BT HGARE, VA DOTRTO ) — KR EENRET,

MGCP FXS
» Ports in Service : ¥ AT A THAEMAAIGER FXS N— hOFEFR R L ET,

* Ports Active : = @ Unified CM CHUEMHFT O (7277 4 772) FXS H— FO#AEF#
ARLUFET,

» Calls Completed : MGCP FXS 7 /34 A EDOFTRTD FXS R—k A LV AH 2 ANEFH
FEENE LIz a— L okieaFRrLET,

MGCP FXO
» Ports in Service : ¥ AT A THAEMAAIGEZ FXO R — h O EERLET,

s Ports Active : Z @ Unified CM CHRAEMEAFT D (777 4 772) FXO FR— D AEFE
R~RLUFET,
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B osoL+o—
+ Calls Completed : MGCP FXO 7 /3A A EDFTXTD FXO AR— bk A VAKX U AINDHE
FEEh, K Liza— Lotz FrLET,
MGCPT1
* Spans in Service : BLEM I FIEEZ: T1 CAS AN O AR RLET,
* Channel Active : Z® Unified CM EC7 77 47 a2—/LiZdH D T1 CAS BT v 1L
DERRSNET,
+ Calls Completed : MGCP T1 CAS T /34 ZADFTXTDA LV AKX L ANLIESI N, K
DLlca—nopizRrLET,
MGCP PRI
» Spans In Service : FLEMH AIHEZR PRI AR O aFKR LET,
* Channel Active : Z @ Unified CM D7 27 7 4 7 a2—)LZ& % PRI HE 5 F ¥ XL O %
FLET,
« Calls Completed : MGCP PRI /34 ADFTRTDA  AH L ANEDRE S, K
Llca— oz RnrLET,
HEITHOa— LB I O5E T L7z 32—/ % & T Cisco Unified Communications Manager £ k5 >
JTITAETARFRLET, CONTL LI, BETHRAE, 7T AINOTATO
J—RINEGENET,
H323
Calls In Progress : Cisco H323 /34 ADFTRTDA o AH » A THAEHELTH D 2 — /L Ofs
BrRRLET,
Calls Completed : CiscoH323 7 /3A ADTXTDA AKX LV AINLHE S, B Liza—
NDRBEEFRRLET,
SIP Trunk
Calls In Progress : 77 7 4 723 _RCDOa— L& &H, SIPT /34 ADTXTDA AKX
VATHBIEEITHO a — L ORBAER R LET, EITHOTRTOa— L R3ERIN5
L HEITHOa— VO ET 7T 4 T a— LV OIFFR CIZR 0 £97,
Calls In Progress : SIP 7 /31 ZADFTXRTDA  AF L ApbFEFICHERi Sz (FFR/3A
MHESLESNVTZ) A= N OB EFRLET, 20T, a—ARWKTITLEMoLET,
SDL 21—

F a2 — I SN TV L ESDERLIEE A DIE 5 D872 £ D SDL F = —fF AT R S E

ﬁAO

Signalsin SDL Queue
[High] : Unified CM % = — O @ ERIANE S OB ER LET, ®mERIAMEZITE, &
W2y XA LT 7 h A2 b, WES Unified Communications Manager % — 77 7 A 7' F§iE
DT —bF—N= A X b WET BB ZADIERR EDA X FREENTHWET, £
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Cisco TFTP

Cisco TP [J]

D EESENENL A X2 ME, UnifiedCM D/87 3 —< A ZK T &, 22— LERORIER
A X b= EEROFKE 720 £9, ZDH 7 H % Queue Signals Processed High 77 7
& LA LT, Unified CM OO FRIEZ B L E 7,

[Normal] : Unified CM ¥ = — D@ FESENENAE 5O AR L £7, BEELIENEFIC

IE. FEID, I VALPREERE. X —8E. AL T v AT T v I OB E DA X bR
GENTWET, ZEOBFEIENERLO A X M, UnifiedCM D87 4 —=< 2 ZAZ KT
SH, FAY b= OBIE, I —AEEROBEIE, E71TX A YL b= DOHKDREK
ERDGAENHY T, DA T ¥ % Queue Signals Processed Normal 77 7 > % &} H L
T, UnifiedCM b 20— VLB OIZFE A HIBI U £ 5, @ EIEIENAE B2 LB % BldA T 5
I, BENIENEEEZZ T TAOMNERHD Z LITERELTLLEIY, LEB-> T, &
SENENE A 7 v 2 B HER L. SRIED FREMEIC OW T IEMEZ R A R T A BN B ) F37,

[Low] : Unified CM ¥ = — DARESENANAZ 5 DA £ L E ¥, RESLIALAZ 512X, FiT,
SRR T S AR (PR RER A v — V1% REDA RV FREER T
FT. ZOF2—NOEZEDEFIL, T35 ABGRIEDJFHK & 720 £,

[Lowest] : Unified CM ¥ = — D FARMESEINERAE B 08 AR L E 3, BAREIRNARE 51213,
FNA 2GR ORI R A v v — NG TN TVET, ZOF2—HNOLED
B, TA ARGBIEO R & 720 £7,

Processed SDL Signals

[High] : 1 #/F&E T Unified CM IZ L W B S D mELNANVE 50 ER L ET, 20D
7 % % Queue Signals Present High 7 7 > Z L LT, Z D F 2 — DALBLDIEIE 2 ]3]
LET,

[Normal] : 1 FPREIB&E T Unified CM |2 L 0 B S 5@ ERIANE B oBER LET, =
D717 # % Queue Signals Present Normal 7 7 > % L LT, Z D% 2 —OBLDEIE
2R U E T, EESENENAE Sl E B ENANE B ORI S5 Z SITIEE L T2
W,

[Low] : 1 FP[#R T Unified CM (2 X 0 W S U HAIRBESEIANE ZOBERLE T, 2O
7 > % % Queue Signals Present Low 7 7 > % EfFH LT, 2O F 2 —DULE O AL % 5]
LET, WHINLEZOEIL., ZORMBETT A 2ARET 77 4 ©F 4 NS
LEDIEE LD 7,

[Lowest] : 1 FP[HI[&E T Unified CM |2 X 0 LB S 40 5 S AR SENARI(E B oA R LET, 2
DF1 v 2 # % Queue Signals Present Lowest 7 7 > % L LT, 2 D% 2 — O DFEIE
ZHBILET, LEINDESOHIL. = OREIRKE T Unified CM 28k~ = & 2 & Bth
L72T A ZADEDOFRIE L 720 £,

EFF TFTP ZRE, oo 7o B5E TFTP EsRkE, I JURE T LG5 TFTP ZkEz2 5
#® T, Cisco Unified Communications Manager / — R @ Cisco Trivial File Transfer Protocol (TFTP)
DAT—H A%FRLET,

TFTP Requests

HMTAYS. ORI EIFT TAZNOTITO ) — FREaENnET, Zohv
Z1E, TFTP Y —"PUET 57 7 A VER (XMLERET 71/, Btk 7 77— =T
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T7AN AT AT T 7 AT HER) OiEieRLES, ZOH Y FZIE TFTP
H— B A B4R @ RequestsProcessed, RequestsNotFound, RequestsOverflow,
RequestsAborted, RequestsInProgress D44 7 > ¥ A5 L7 8c7e 0 £,

Y= 30 CPU =R, ABATUMAR, AT VEAR oty HICHTIEREFTL

ij—o

CPU Usage

i SN BFF CPU I KO D 3 /3R S 72/ K CPU &R L £7,
Virtual Memory Usage

R SN EFHEAE Y BRI OREZED 3 oIl S REEAE ) 28R LE

j«o

Memory Usage
ROEHREFRLET,

Used

Free

« [%VMUsed] : AT LDV AT MMAEA TV FFRROS— o T—V 2R LET,

[% VM Used] 1 7 > Z DfllE, IRD2ODRDNWTHANHELNHEEELLRY
£,

(Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes +
Shared KBytes + Used Swap KBytes ) / (Total KBytes + Total Swap
KBytes)

Used VM KBytes / Total VM KBytes

o [Total] : VAT LADAEY OfeEAEF T N NHEATELET,

VAT LA THERTOVAT AYHE AT Y OFEEFT O, MEATELET, [UsedKBytes]
7 OMIE, RORDPLHELNHMEFELL 2 7,

Total KBytes - Free KBytes - Buffers KBytes - Cached KBytes + Shared
KBytes

[Used KBytes] DfElE, top 2~ RE7IL free 2~ K1 TH/RE D [Linux Used] O
&R 9, Linux D top 2~ REIL free 2~ RO IR S D used 1B
IX. Total KBytes - Free KBytes £ L, Ny T77DFu A MitFxyvyia
Infexe o MOGEBEATHET,

VAT LATHEATRER AT OMELZ TN NEfTELET,
Shared
VAT LADEHEATYORBEEF O, FEALTELET,

Buffers

VAT LDy T 7 DREEF N, NHEATELET,
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T4 XYV {EMAE (Disk Usage) .

Cached
X¥rovralIn AT OFREEZFT A MR TERLET,
Total Swap
VAT LDAT TR OMREE ¥ NHEALTRLET,
Used Swap
VAT ATHAPOAY v FHEROFBEE F a1 NETHRLET,
Free Swap
AT LTHIHAIREARZEE A » THHBO AR EZ T u /3 B TRLET,
Processors
KOG EFR L ET,

s [Prosessor] : uat v DA 2K A, 2L 21X, Quad-Core CPUIZIZ, 0, 1, 2,
3DA4REDOT Y EHATHNET,

* [%CPU] : ZXEDOEF MO LIz, 74 AR ZER< CPURM O vk v ¥ odt:
A, CPU DO/ N A—t L F—T L LTERBEEINET,

* [User] : CPU B2—H L~ (T 7V r—vay) TORTICE L CPUEHESL
N—t T —UTERLET,

« [Nice] : CPU 7? nice HESENEN. D 2 —H L~ULTOEITICE L7z CPU i %2 —t
VT —UTERRLET,

¢ [System] : CPU RV AT A L~yL (—F)V) TOFATIZE LT CPU i HHE A —
T =T TERLET,

e [Idle] : CPURT A RIVIRREIZH D . v AT DTRWUEELDT ¢ A7 VO BR N2> T2
B O N—t T —VEE R LET,

* [IRQ] : BV IABLDT=OIZT NA AZEY ¥ THNTZ, ERITABEK TR B2 —
B FEET D OOF VAL EROFIATIC T vt v 038 LR O S —&
TV ERRLET,

* [SoftIRQ] : # A/ BJ W X ZRZRITIESE, N7 4 —~v L A& ES®572HICY
7 b7 =T OEIY AL (softirq) DEFTICT vt v NELEZKHONR— T —
ZraLET,

s [IOWait] : AT ANKRUERDT 4 A7 1/0 BR B 5B CPU BT A RIVIREETS -
TR O~ o T — VB FR L E T,

T4 RV EHAE (Disk Usage)

)= ROTFT 4 A7 HRARICEATAHEREF R LET, ZUliE, F v =Ly b & L T[Common
Partition Usage]. [Swap Partition Usage]. [Spare Partition Usage]. [Shared Memory Partition Usage].
[Active Partition Usage], [Boot Partition Usage] 3% ¥ F£ 7,

Ky valy MUIRDERDERINET,
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. CTI Manager

CTI Manager

N—krE—F

Cisco Prime Collaboration Assurance % v & 1 7/h— K |

Used
DT AN VAT ATHEAFOT 4 AT ERO A~ T —V R R LET,
Max Past 3 min

WEIDEOZDOT 7 AN VAT ATHEHAYTOT 4 A7 HEE X~ T —VTELE
‘é—o

Used Space
ZDT 7 AN VAT LA THERAROT ¢ A7 EIROR G AT ANA PR TR LET,
Total Space

DT 7 ANV AT HIDHDHT 4 A7 EIRBRDOREE AT A NEATRLET, 20
NI BDOEEL, VAT LATHRTEDT 4 AV HBRDIEZNOEFA RE L 1T HR D
BEmH 0 £9, T, [Total Mbytes] 7 7 > & DfE) [Used Mbytes] /X7 +—~ L A 1
T HECLl (AT —HX A%FKmR) M TREND [Freel DIEO AR TH D728 TT,
[Total Mbytes] DfEIX. THRIELD T 7 AV VAT LDT 4 A7 T 10y Dlg/NEE KR
D=t T =T & B ATND [Total] IZKF9 5 Z D CLI /IR ICR D £F, 77 A0
VAT AR ENETENET A7 O+ T 0 AV EIBE RN HERSND KO, BuhaEE
KeEzERF L ET,

CTIManager & A > X —T7 2 A AT DT AL ZABIONT 7V r—ya BT HEREFRL
FT., ROERPFRESNET,
Open Devices

CTI Manager |ZH5t ST T X TOT 7 r—3 a3 AN Ko THRHDPILTZT A ZADH,
Open Lines

CTI Manager |ZHEft SN2 T XTOT 7V r—2 3 2 Lo TR NZERROH,
CTI Connection

CTI Manager [ZHft SN2 7 7V r— a3 O,
CM Links

CTI Manager ~0 7 7 7 4 7 73 Unified Communication Manager U 7,

Cisco Unified Communications Manager & Cisco TFTP % —E A DFKr/v— h B — MEHREZFER L
£
CMsHeartbeat

[Current Value] X, Unified CM ®/n— hE— h &£ LE9, ZHiL. Unified CM 28T L
TWBZEZRTEOI T F T, B ZREM L TOARWEAIE, Unified CM 28 4
UL TWET, | 3EBADHETNENERIINET, H 0% Unified Communications
Manager # 7 > LTCWA Z & AR LET,
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SP79T4ET+«

sr7o7e71 [

TFTPsHeartbeat

BEDAEIX TFTP — O v— R — h&2FR LET, Zhid, TFTP — SBEfEL T
DI ERRTHG U NTT, DU ZREML TWARWEAIEL, TFTP — R Z 7
VLTWET, I EBADETAENERINET, 01X, TFTP — 33X 7 L
TWBHZ EERLET,

Cisco Unified Communications Manager |t OFELE R HEENE, (5 RIS E OB, FEL
WOSEOBEEE, BIEFRITER, BEBMTIISEREDSIPT /7T 4T 4 2RRFLET, %
YT DG, SIPT /7 4 BT 4237 FAZNDTRTO ) — RREERET,

Summary Requests

PR+ T3 ADEE GREREIY L—) LEZSIPERA v -0k L 258
O, SIPT /A ZIRZAF LIZSIPER A v =V ORBOENINFIRSNET, FEDA »
T UREHIEEE SR (Ll A, IR EREM RO 7+ —7) | BEXIT
WrCA T FEET,

Summary Responses

FHEIE +SIP T3 AREE BERBIVY L—) LESIPIGERX vE—2 0 (FHis
EEET) REEED, SIP T3 ANRZAE LT SIP A A v — Y DB DO ERI N FR
INET,

Summary Failure Responses|n

SIP T /3A ANZAZ LT, 4xx 7 7 ADSIP A DO#E (ki a ate) NERINET,
IOV TADIGEL, 7 T7AT v MERETRAET 5 SIP 731 AT K DRI + SIP 7
INA AWZAGE LT 5xx 7 T AD SIP JEDORRE (kx5 Tr) ZRrLET, 2OV TAD
ISENE, 7 TAT v MEREERMET D SIP T8, ANEZAF LI LBUSE + SIP /34 AN
ZIE LTz 6xx 7 7 AD SIP JREORE (ke ET) 2RLET, 207 7 ADIREIL,
7 TAT v MEREEIRMET D SIP TN ANZE L RKMUSE 2R LET, AT
(2. Request-URI TRENTHFEDA V AZ AT TR ./ — RNEEDEEMICE
L CHAMEZRE R A > B RLET,

Summary Failure Responses Out

SIP T /34 ANE(E Lz, 4xx 7 7 ADSIPIGE ORI (ke Ete) NERINET,
ZDY T ADINEE, /— FHEEEZ AT D SIP 7 /34 AT XK D ERKAL + SIP 7 /31 A
MIEE LTz 5xx 7 7 AD SIP ISE O (ki Ede) 2 LET, 207 T ADIRE
1L,/ — NEERE A4S 5 SIP 7 /31 A E(F LI RBUEE +SIP 7 /34 AN EAE L7 6xx
77 ADSIPISE DR (HEkzEie) 2R LET, 207 7 2A0NER, /— FiiE%
22 SIP 7310 ADFE LI RUSE 2R LET, IWEIZ—MKIZ, Request-URI TR
SNTRFEDA VAL AT TR, /— RBFEEDOEGHNCE L Mt ®ma Fo
ZEERLET,

Retry Requests Out
SIP 7 /3 A ZA8(E LIZERF\RATO AR e £R LET,
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. Jotx
Retry Responses Out
SIP 7 /3 A ADNEAF L 72 eI B TR T OFRBIEL + SIP 7 /84 ADNEE L7 haf& LIS OIS
BERATORMEOEN 2R R LET,
Jo&Xx

J— RTEFEINTWE T o R T AEREF R LET,
Process

a2 D4
PID

BATD—BDOT ¥ AID, EHMIZT vy B 7 ENFETN, OCHBAINDZ EiEHY
FHA

& CPU

Bt OFHF LIRSS L= CPU Bl # 2 7 05T, CPURIEF D R—k T —I T
a3,

Status
HATDTavA AT —H R :
«0: FTH T,
o1 R —TURTE
2 EAFET AR DAY —F
3.V
4 FU—RAFEIHEL (BF)
5 N—VT
«6: ]
Shared Memory

HAATPMER L TWAEEAETY OF a1 b (KB) HMOBETT, o7 ot AHRMHE
CAEVEIEEST L EHARETT,

Nice
A A 77 D Niceft, A D Nice I 7 1 X DELNELL A EWT L &2 L, IED Nice fEIL 7

ot ZOESENEMPENZ L E2EFLET, NicelERODRE . FRATEFEITTEHNE I
MW 5 & & ITERNEM 2R L2V T &N,

VmMRSS

a— R, T4, BIXORZ vl EEte, BEMEATINICHLEMBAEY (Vm)
DOEEY v b YA X (RSS) (KB HAL)
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F—EAR—ZADEBE

F—a~—zomz [

VmSize

ZATPHERLTOWAERAEAE Y BE KBHAD) . ZiUlld, 3XToa—R, 7—4,
EXEHEIATTZ7V, BLORT T T MENTER—UREENET (A A=V =X
T o7 A X+ wEHYAX)

VmbData
HA7De—7OEMEAE Y FERRE (KB BAD

Thread Count
BEX AT TIN—TIENTND ALy KO, ADE-11X, VAT LAOTXTDT
BEABLORAL Yy RBRT 740 O LEVMEZEIR L7Z72012, ALy REEFHEH
(Thread 772 =27 FOFTRTCONRNT 4 —~< 2 AT Z L Process 72 hD

Thread Count 7 7 > Z Z&te) INA TR olzl-, ZOh 7o ZNEIERHA TR0
LERLET,

Datastack Size
HBRAYG XAEY AT —HADAEZ 7 A X,
Page Fault Count

BRI TRAEL, 7—42AF V0 —FTLZERBBIIRATAV Yy ==V T F—
VDR ERLET,

P — ROFERHER AR L E T, T—F_XR—2DF 2 — TR SN TV A EF @ISR, AE
VOF 22— ENTWAETRMER, T 7T 47707 AT MEROWRE., T34 A
UVt y hOTEDIZF 2 — M SN TNDT A 2 1B ENER ok, ERloxTr—%
Alg EOHWTT

Change Notification Requests Queued in DB

DBCNQueue 7—7 VD L a— A2 FRLET,
Change Notification Requests Queued in Memory

AEY DOF 22— M SN D EFIBIER OB A TR LET,
Total Number of Connection Clients

AEY DF 2 —THEM SN DL RMER OB Z R R LET,
Replicates Created

Informix {2 X > TCDB 7 —7 VHIER SN =B OKEZFERLET, T XTCTOT—T )L
W2, R L IHOERNEGEENET, Zoh 2%, BRlovy b7y SRR
EHRTLET,

Replication Status
BROREEZFRLET,
« 0=ReplTask % L v Rk H
=20/ —RpbittShEley v T o7 27 VT K
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B ==won=

2 HEENERTT, HRNELLEREESN, T—FR_XR—ANDIFLEALEDT—T L
NI FZAEZDTRTCO /) — RTRIESNTWARERH Y 97,

N

Note RI_RCTOT—TANREMLTNDZ L EfHRTHITIE, CLI =
~ > K utilsdbreplication status# %47 L %9

$ 3= FAZNTOHEIT —Z DERICHENH Y £,
A

Note 5y o X IZRRENTMEN 3 THLIGEIL, 77 AX TOERIC
MR H Y £4, ZoOfEiE, HRENAZORED / — FCTHETH
HEWHIERTIESH Y ¥ A, CLI 2~ K utilsdbreplication
status #FT L., EEFENRVO, LI TRAELE»EBRELET,

A=Yy b7 v TN LT

BEREMOBME

o BRI DI, ARGk A SIP R DI, BRERTT A SCCP FEASM OB, — MRk A 78
REMEOEL, I X OBEE AT O RBKIAIE 72 £, Cisco Unified Communications Manager @ ./ — R{Z
B2 HRaRLET, 4T 256, 2RI FAZHNOTITO ) — FREENE
D

Registered Devices

SIP B DO ¥R, SCCP Bkt D%, B L Unified CM I B I N TV D EEFE OB %
FoR LEJ, [Past 1 Minute] FNZIE, 182 1 43I ER E 70 I8 ER MR S - ERhfk o7&
DEFERLET,

Registration I ssues

Unified CM O X TOEFEH O BERIZPET HEE TR L E T, meMWmm&fv

LR OB BRI I L 723 TR 3 7R S 4L, [Partial Registration] % 7 | IX A AR Y 0
/\E’] BB SN BN FoR S VE T, [Past 1 Minute] F1121E, #2174 Fﬂ@?/\fﬁﬁ For
INET,

TFINA ADHFE

BERE A EREET A A, BERIEHRT— N oA TNNA A, BEEHRAT 4T U —RA TN
A 272 & UnifiedCM / — NIZBIT 2 15#HZ &K~ LE 7, [Device Summary] 121, %43 555
BlE. 7T AFNOTRTO ) — FREENET,

Registered Phones

Unified CM 7 T A Z |28 gk S IV B OB R R SAVE T, [Past 1 Minute] (2%, i
1 NS SN B OB O ESDBR R SNET,
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IM and Presence DI E

IM and Presence DI E .

Registered Gateways

UnifiedCM 7 7 A X (28GR SN2 — b =4 (FXS. FXO, TICAS 3 L UNPRI) D%k
/R SAVE T, [Past | Minute] (21E, @5 10 TRESNT T — b T = A ORI DES
NFERENET,

Registered M edia Resour ces

UnifiedCM 7 7 A X 2GR ST AT 47 ) Y —A (MOH, MTP, XCODE ¥ X (*CFB)
DORBNF R SIVE T, [Past | Minute] (21d, #E 1 o TERER SN AT 47 UV —2R
DORBDOFESRFERENET,

Registered Other Station Devices
Unified CM 7 7 A X |28 gk ST DM ONERT S A ADOBBNRFR RS VET, [Past 1
Minute] (Z1%, #EZE 1 3 OFEDMODIERT SA ADREHOESNEREINET,
Registered Services

B, Y= hU oA, AT 4T UV =R ZOMDOMKRT NA AR E, TNRAADSE
SERTRTOIA TOFMPERINET, KX A TOFEMPRI A ICRRINET,

PE7Y T4 7IM &
TIT 4 TIRISMEFHED/RT F—< 2 A BT ¥ DOEIZIL, CiscoPresence Engine & Cisco
XCPRouter I CHDY T4 7 h I alb—ray RFmOENEENET, 2O H
DIEIE, RNy 7 ADT A B AFHL2—PEHEFIZFRCICRDLERDH D 7,
[Past 1 Minute] (21325 60 Fo D h 7 o ZED S TR LET,

Active Calendar Subscriptions

[Number of Active Calendar Subscriptions] /X7 4 —< > A B XX, Ry 7 ATHET
TTATIRAVE Y TRAI YT a OB EENET,

[Past 1 Minute] (Z{Zi8 25 60 FoD 7 o ZEDZE S R LET,
Incoming SIP Subscriptions

[Number of Active Inbound SIP Subscriptions] /X7 +—~ A B 7 Z|Z}%, IM and Presence
Service / — R ® Cisco XCP SIP Federation Connection Manager — & A2 L » THERF S LT
Wb, T T 4 TRRZESIPYHT AT U Ty a OBEOENE £1vE T, IMandPresence
Service / — R SIP RAA V7 =5 L—y a3V FESIP RKAA VNI =T L—va v
W ESNTWAEAIL, 2O 2 a1 ET,

[Past 1 Minute] [Z13i25 60 B D H 7 o ZED#ES 2 FR LET,
Outgoing SIP Subscriptions

[Number of Active Outbound SIP Subscriptions] /X7 #+ —~ X B 7 > Z [T/, IM and Presence

Service / — K C Cisco XCP SIP Federation Connection Manager — & A2 K o THEFF X T

WA, T2 T4 TIRFBIESIPY T A7 U 7Y a r OBEOKNE £ ET, IMandPresence

Service / — R23SIP KAA U7 =25 L —3a v ERIESIP RKAASA N7 =T L— g
ICRESN TV IHEIL, ZOBV U2 EBEHRLET,
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. Cisco Jabber D=

SubscriptionsOut & Subscriptionsln Z flA 57550 7> hX. £ @ IM and Presence
Service / — F Tt 260,000 X 2WEIIZTIHMLENRDHY 9,

[Past 1 Minute] (ZIZi&25 60 DD h 7 v ZEDFESy B FoRr LET,
Total Ad Hoc Chat Rooms

[Total Ad Hoc Group Chat Rooms] /X7 4 —< > A B 7 2%, /— RTHEFRX S
TWHT KRRy 7 Fry M L—LORBNREENET,

N

<

Note 7 Nkw 2 Fv v b Lb—Ald, T R_XTO—FRL—LxHN5 L BEMICHESNE
T, FDED, ZOHT U ZOEITEMAIZER L £,

[Past 1 Minute] (Z1Zi&25 60 D H 7 v ZEDFE Sy A FoRr LET,
Total Persistent Chat Rooms

[Total Persistent Chat Rooms] /X7 4 —< > A AU X |ZiE, /— RTHA NIl wi
Fx v b V—LORBNEENET, V—LFTEEPPRIICERTF v v b — LTk
FETOMERDHYET, OV ZE, HRT ¥ v b —LOBREBIEFITZ VDL D
BT DHE0. WL ODOFHET ¥ v b b— AREMINSIEHEH S e < o T
HMNE D DEFRIT DI OIZEHRTE ET,

[Past 1 Minute] (2 (3825 60 DDA 7 v ZIED Sy FR L ET,

Cisco Jabber D=
Jabber Login Failures

Cisco Simple Object Access Protocol (SOAP) A > ¥ —7 = A AT L - TxE S, KL
Ten 7 A CEROBAER LET, 13H%IC. WU ZITEHEEDOMRON T ZHDZE
PRERINET,

Current Connected Jabber or XM PP Clients

fi#l % @ IM and Presence Service —/3? Cisco XCP Connection Manager (Z#Z#i S 41T 5
XMPP 7 T4 7 2 s OBUEDENEENET, ZORT, EREADHEM A Z =150 T
R LES, = @%ﬂﬁﬁ% BN 2= X=X LY L EWGE, FEMRRE S LB
HLIEBRHYET. 10RIS, BT ZITRED OO T ZEADEFPRR S
£

IM Packets Since Last Restart

T _C P2 —H | TIM and Presence Service / — RIZ X » THE I IM X7 v DA E
HEFRLET, 1 5RIC, I ZIITEREBEDOREIO DD ZEOEDPERIINE
T,

IM Packetsin Last 60 Seconds

TRTCO2—W L THRE D 60 F[EIZ IM and Presence Service / — RIZ L » T 7=
IM N7y hOGREHE, 2O 23, 60T LicEricy FELET,
TotalMessagePackets & [F] U IM /X7 > ha 07 M 57O O/ — A3 HH S vET, #
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FENEZ—

h—kE=4A

zz15—> ||

HNOE Y — IM BB EZHA XA LS50 ZERERLET, 150%IC. oy
BNNIEAH D 60 ORID I 7 v ZIEDES BT RENFE T,

Learned Pattern L 78— k33 & O Service Advertisement Framework (SAF) 747U —4 LR — K
WL, =T c AD ANV EREE VR — R LET, a—AdilT + AN EEEARET D
& . Cisco Unified Communications Manager (X, SAF > b U —27 ZEHT21F01D VU E— b
a— V=T 4 T A IZENVERE R A RGO DNANY —2 %7 RARZ A X LET, Ak
2, 2o ) E— MEHIET T ¢ 7 (1%, Unified CM 23F 50407 T8 A FTRE/ R R A
NRFRD DN XY —2 %7 RRNZA X LET,

HS5 L Description

INF— UE— MNEFII=> T ¢ T 4 D OFEE SN/ Y — U DARTNER
RENFET,

TimeStamp 7 — 71 L@ Unified CM N FE R — 2 L LTNNY —V e~ —7
L7 HEERER R EINET,

Status FERE — U RELERRRE ITRIERENE O E R LET,

Protocol R = ~DFEa— VIR LT SAF s b7 707

2 harpnRrEnET, VE—F a—nAdfilll=>7 07 112
SAFHIG R 7 U ZICRESNTWDHQSIG Fo Rk U v i 54
HlE, 7212, QSIG R Y IBMER SN Z ERREN
F9, 2L 2E. ZoFNTiE, H323 & EBIZEMCAFR RENE

7

AgentID NESE R T RS A ALY B b 2 — LT 4
T A DHRIDRRSNET,

IP Address FRRE— 2 FH T RREA X LTma— VT T 0 D IP

T RLARFRENET, T, a—AREH T T o N a—
VORI AT AR — N EEEFERLET,

ToDID RS —2DPSTIN 7 = — VA —N—FEEF R LET,

CUCMNodeld o —5 L ® Unified CM / — RO ID ZF R LE T,

A— K E=#TiX, % Cisco Unity Connection "A A A vt— 7 R_R— DT 7T 4 ET 4
BEVTNIADCET=ZTHIENTETET, ZOFRIT, VAT LOFR— MIRLTE 50
A o N s W R Sl g RS ST N RV %= S
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R— bk T=ZE, ROFICHHATE XL KR — FOBFWRERRLET,

J4—ILFK

B

AN— h4 (Port Name)

Cisco Unity Connection Administration 78— k DFE /R4 T
‘a‘o

RIEH FElEa—1oRe, BEEOEFEETTT,

Called EIEa— IV OEE, Bk PIo TN L EMEEETT,

#i BT BEAIE, AR FA LY ST
R

Redir =NV EA L7 NSINTENBRE ST T, a3 —AR

EHONBEEIZI XA LT FERTWAEES, =0
74—V RIZIT B OWNERE B D 1 DRTONHRE 50
FRENET,

BHBEOVEAL LT |

a— VN EA VLT NENT-REDONBEETY,

TV — g DAT—H A

Cisco Unity Connection 235 f5FHIC L CW B H 3t —
T a Y OARITT, A— b Ta—/LOWLEEATT I T
W WA, AT =X R [T A R (dle) 1&FRS
ET,

HE DO AT —H A

o=y g URBEFATHOT 7 v a T, R—
F Ca— L OIENTHONTHORWEES, AT —HX R
X [7A Fv (Idle) | &EFRENFET,

Nt —a DAT—H A

BN — g URETTOT 7 a AT ARE
DOFEMTT, A— FTa—/LOERIThI TN
e, AT —Z AL [7A4 v (dle) | ERRSINE
‘a‘o

R— b ONIRE S

RN— M OW#HE S TT,

=i

e

Cisco Unified Communications Manager SCCP # & 12%}F L
TiX, A— FRBELI LTV S Cisco Unified

Communications Manager / — RO IP 7 KL 23 LR —
Mo

BEKNLY FDRE

JBRE N Lo ROHTE. 7 7 # /4 kT [System Summary] % > ¥ 2 R — RO FALO X v 2 b b
([CPU Usage]. [Virtual Memory Usage]. 35 & U [Common Partition Usage]) (Zxf L CHZIZI 22~
TWET, RV REa— I 7%2FRTHICF, Fyvalby hOAETFO([Zoom] %7 Y v

7 LET,
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gErLy koxz [

AR M

T _TOFT /34 A Cisco Prime Collaboration Assurance CHEFRRTEIRAEIZ 72 > TV D LER H
DET, 7 T7AXOEARE, TXTO )/ — RNVFHEFNGIREBIZR > TV DRERH Y 77,

H7HE T /314 A (CiscoUnified CM, Cisco Packaged Contact Center Enterprise, Cisco Unified Presence,
Cisco Unity Connection, Cisco Media Sense, Cisco Finesse, Cisco Unified IC, 3 J U Cisco Unified
Contact Center Express) D E1X, VAT AERDOHK v v ah— NE—FKIZ, 7/34 ZABEO
ARV IOy ROERRTEET,

Cisco Prime Collaboration ') ') —X 115 LIfEDHE

H 7 734 A (Cisco Unified CM, Cisco Packaged Contact Center Enterprise, Cisco Unified Presence.,

Cisco Unity Connection, Cisco Media Sense, Cisco Finesse, Cisco Unified IC, Cisco Unified Contact

Center Express, 33 &2 U" Cisco Virtualized Voice Browser) D5 1L, v AT AEFKD K v ¥ ah—
R&—Fgl, T ABEHEDOA MY v 7D Ly RERRTEET,

G¥)

c TR ZBHD A MY v 7IE, BIRT DT A X ZA TR TRRY £,

« JBJE N L > R43HTIE, Cisco Unified CCE, Cisco Voice Portal, MCU/TPS, Cisco Unified
Border Element, + A2 4~ — KN =1 | Cisco Unified Communications Manager Express.

ISDN 7 — h U = A 72 EDIEFTFT NA ZATIETPR—FENTWERA,

[Trend] ¥ &2 7/R— K

ARV 7O Ry REFRRT 5T, [Dashboard] K 7 # 7 U A k)i [Trend] % 3% R
L. [Metrics Selection] ¥ A 7 7Ry 7 A6 LY REGHCTDHA MY v 7 Zi8IRL T
[Add]Z 27V w27 LET, BEOHDA N v 7 Z@RINTEETN, T R XA T T LIk
RK6BETOA RN v 7 HRINT D aBEIDLET,

Flo. ROBMEZFEITTEET,

T —H %, Fr— MELITIREROWTHINTRRT D,

e[Mergel A7 Va7 Vv 7 LT, 220U EONRT—<2 2 A RNY v 72O THL
v REHIKRT D,

*[Zoom]| %7 U w27 LT, ML U R TITT7EFME2—TRRTDH, ZOLFT v a i,
JBIE, 1R Z & DY), K. BLOER/NOT —F 2R D55 EF T, FEH
Ea—|lRRENHA—L LI H I 7%ERLT, @RLEZHHO b REFRR
TH007 77O i) OFRA U EERET L ENTEET,

e a2—W A L H—T =24 ADf EIZH S [AddGraph] (+) RZ U ZFHLTHL Y R&EBN
T 5,

cTFx— b IATEEETD,
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B 72351 891—=<o2 8y vak—rokm

HRBLINTHF—I VA By aRk— FDER
Cisco Prime Collaboration ') 1) —X 115 LIEDHE

R R=UNZ, DAL~ A RENTZE vy aR—REZBNTEET, [*y NIT—OEEN
DHE (Network Health Overview) [>[/N\7+—< > X (Performance) I27 7 7 4 1)V B2 —
(wRK6 AU H) FILEFREAOE2— (RKS0DTH) OWTATEINT DI &R
TEXFET, T74NNTIE, V974 NV Ea—RBENNC > TWET, BT 2O/, &K
R, BLOVEHOELERRSNET,

(6z3) HAB LK v 2ah— ROTRXTDAL T —F[ET —F_X—=R M EINET, =720, Y
YEDEIZT A AN TA T TRESIL, v v ia AEVIRESNLET, N7 +—v
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