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HBEESNTZEEICEFA—NVENEEETHZOICSMTP A — L b — R TSN IEFA—/LT L
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BT A— VI AR—ATRY)Y £,
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TR ALy a I T 7 AN B TAEDNCENETN, A VA N—ARHZAT T U b (R
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NET, A VA=A ENTWDET 7 AT U F—LNd58E . Smart Call Home D 7' 1 3
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stcli services sch set [-h] --email EMAILADDRESS

i

# stcli services sch set --email name@company.com

HX A b= 7 T AZIPHHR—=b~DT = 7 —=RERELTWD 2 & 28 LET,

T—4 Tu—HRE L TWiUE, MEREE LGB R— MR TN E NI TV a—T 4 7T 59
A CTHRILOBEE RO RIS E T,

GE) TAC (ZfE L Tt A sl L T< 7230,
# asupcli [--all] ping
——all A7V asE HX 7 T AZNOTXITO /) — R ETavy FEETLET,

(AWEFTRE) AR— b 443 Z 4 L 7= Smart Call Home D7 7 B A Z AT A-dlc T axy — "2 RE
LET,

77 AZDIESH, HX A M L—U VT RAENT 7 A4 7 U+ — N OEHITH D554 1%, Smart Call Home 7
0%y b—NREHERTALENH D £, VAR — ML, url: https://diag.hyperflex.ioc:443 T KA
VRTT =X EINELET,

1 BEFEOREEA—NLLE X BELTXTIZ VT LET,

# stcli services sch clear

2. TuFULBEANERELET,

W -

stcli services sch set [-h] --email EMAILADDRESS [--proxy-url PROXYURL]
[--proxy-port PROXYPORT] [--proxy-user PROXYUSER] [--portal-url PORTALURL]
[-—enable-proxy ENABLEPROXY]

Option WAEFEIEA T 3 |3
>

--email EMAILADDRESS WA, VAAYR— LB A—NEZRETL2—
POz, BFA—NT FLAZBIMLET,
BEY A NEE=A VT RAEERTH L %
BEIOLET,

--enable-proxy FFa, A=Al ikl SN I S e E e S [

ENABLEPROXY 9,

--portal-url PORTALURL *7va, R Smart Call Home 78— % /L URL # f57E L
T A TL58) .

--proxy-url PROXYURL FTa v, HTTP £ 71X HTTPS ' 2% ® URL #§7E L
T A T2H55) .
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Option WAEFEIEFA T 3 |3HA
v
--proxy-port PROXYPORT | 4>+ 3, HTTP £7-1X HTTPS 71 ¥ D R— h Z4E

LET GEET58) .

--proxy-user PROXYUSER |+ 73> 3, HTTP £ 72/ZHTTPS 7 = % ® URL % 457& L ¥
T (ZETL58) .

HTTP £ 721X HTTPS 72 XL D /RA T — K& f§
FLET (R bB—URERENDIES) .

Bl

# stcli services sch set
--email name@company.com
--proxy-url www.company.com
--proxy-port 443
--proxy-user admin
--proxy-password adminpassword

3. X Y —"REMELTNASZ L, BEXOHX A ML —2 752N GYR—F alr—3 g 0
T BN D Z & EMERT B2 ping ZEE LET,

GE) TAC |ZE#E L THfe 2 s L T< 7280,
# asupcli [--all] ping

a1l AT a it HX 7 9 AFXHNOTRTO /) — R ETa~vr FEFETLET,

AT w75 Smart Call Home NEZNZ /2> T D Z & 2R LET,
Smart Call Home i 23s e S n &, AEIMICHENIC/2 0 97,
# stcli services sch show

ATv 76 HENAR—F (ASUP) @MZEAHNMILET,

—#%1Z, Auto Support (ASUP) [ZHX A hL— 7 F 2 DIERPICRESINE T, REINRh->T25
& . HX Connect 721X CLIZfEA L TY 7 AXEREDOREEZAINITH I ENTEET,

Smart Call Home 23 E5hZ 72 > TW B AL, FEITAIC L E T,

# stcli services sch enable

Cisco HX Data Platform H-7/Kk— k /A2 KL

PAR— b R RV ENET D 7-00HEEE X5 kX, HX Connect 22— — A X —T = A
A&BLTCHATSHZ & TT, HX Connect 1d, HXBRIEZEHTE 5 2 TV THEWNRT U A
VE—T oA AEEMELET, B—HILOHXA ML —V 7 FAEZNOTRTCOay fa—F
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HX Connect Z{#F L 7=HR— b /3> FILDER .

VMBLIUESXi KA bbb a ZENET H YR — kN RAZARTEET, vCenter D12 7
X HX Connect 7 HITINE SN EH A,

TRTCOYHR—= IR RVDHALAT L TNE, T TAXDEA LY = F T ——D X
A L= DOFRTEICERRL, UTCHA LY — T A MENRET,

PR—=F R RVEAER LTS, TACOHEHDO OO [AR— b r—A ~3%— % (Support
Case Manager) ]IC7 v 7 r—RNT&Ed, EFEOVFR—K N NrazFdyruo—RT52LE
HLTEET,

RI1I:HR—bF NV EAT

HR—F NNV RIL B A T |

9T (All) FTRTORTERRLET,

FEK (Basic) JEAHY 72 Cisco HX Data Platform & 2, TAC 7 — A ZBA< 21, =
ODATarvEFALET,

HX 5.02b) LARE, ARV AR — kN> RUzid, Bék & BRHIRO
AT —R ARGt TA4 L AERPEENTWET,

02—/ A== a INREENTE LT, A X2 250Mb (IR
SNTWET,

S (Detailed) HARW YR — s N RN T, BEORT7 3 —< AT —
HENELET,

Z X, storfs-support 2% RIZ K> TERENDT 74V bD
YR — FX KL TT,

L3 (Extended) JEEVR— b R RV ATy a v oREHA L TERLESS
X, a7 77 AVOBRBEENET,

Y R — h N FAB I OIREY R — b S FLd Ty a v %
EHLTERT DL, a7 77 AV ERERYAR— k32 R
BENET,

HX Connect 2 —H A L X —7 = A4 A&AEH LT HR— b2 FLEERT A121E.  THX Connect
EEH LY R — K N RLVOAERR (9<—2) | Ok v a ATERET,

HX Connect 2847 7 A » DFAIZIE, YHR—F XU R, a<wr R4 A0 F—T oA
AMBAERTEET, MADDHITIE, a2 br—F VM Mhb0ou Z7oE (13 2—Y) &7
g NTHELF T,

HX Connect Z{ERA L =HR—k /N> FILDER

HX Connect +—H% A L X —T = A A&FEHTHE, a—HLOHX A ML —Y 7T AXHND
TRTCHOary +rr—7 VMBIOESXi A A bbb ZE2INET YR — kX RLEERT
EFET, PR~ EDOT =X B RHETHOIEHNEERA L CWAEE, PR— UK
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B vxcomnect £/ L1z g— XY RO

WELERTAVLENDD XL, VE—FHX A ML= 72722058 R— bk N KL
PERTAMERH Y £, vCenter D 12 7% HX Connect 7> HITINE SN E VA,

AT w71 HX Connect {22 7' 14 > LET,

ZTvF2 AT [MREHRE (Edit setting)] (EEFA>) >[HR—k /> KL (Support Bundle)] 22 U » 7 L
£

AT w73 [¥AR— b /3 B/ (Support Bundle)] T, &g 24 72BN E T, A7V a id, [$T (A ],
[EA (Basic) ]. [£# (Detailed) ]. B L O[HLIE (Extended) 1M &EET, AR — b X2 RADFEM
IZ W TCIE, Cisco HX Data Platform 57K — k /X KL (8 X—) &ML T EE0,

ATy T4 [ (Generate) |27V v 7 LET, /32 FILA T 3 > D&IR (Seect bundleoption)] &7 ¢ > K7 23%#
IRENET,
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ATy TH

ATvT6

ATy T1

HX Connect £ L1=9#— k 3> KLoxm [

Select Nodes bo generate support bundly

Hode ~  Hypervisor Address Caontroller Address

22401 15216820024

AT 5 [Hi— b /82 KJL 2 4 F(Support bundletype)] Z8IRL £, T 74/ bDOA T a 0%, [#
4 R— k /Y2 FJL (Recommended support bundle)] T3,

RS R—F NV RILE, RCAT v a b ERYR—F N FILEERYR— /N2 FILDOH O
ERiAa U H—LET,

a) 774NN TE, TXTO/— FRBEIRENTWET, RER ) — NIAF7ICLET,
[£/ (Generate) |22V v 27 LET,

Support Bundle

e ——

Support Bundle Mame Hode Slre Generated On

Al Bagic Detailed Extended

T L—RROD [ERK (Generate)] R ¥ AN — Y VEHGbEDL &, [BERYER—F N\ FILOERKT (Basic
support bundle generation in process)] £\ 9H A v E—URFRRINE T,

HEMY AR — b N RV ERRIRU GG AR R — RV RADFETHIZ, Ny RAOARRNBIEELE
9, [HA (Basic)]| # 7T/ L—F RO [ (Generate)] R ¥ > D BIZHh— Y L EBEI L, [BEMYHR— kN
v RILD A R (Detailed support bundle generation in process)] A ~ & —312 X 0 ZE/ll/2 FL D AR % e
RLET,
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B - ro—swrsossgr— A L ORE

ATvT8

ATvT9

AR — AR FOVOAERICIE, 1 RFELL B 23560836 0 £37,

TAR—= IR RAPREREND L, THR— b FILOEBMNTET L E L1 (Support BundleGeneration
Completed)| &5 A v bE—URERINET,
PBEIIS L THR— b N FLvEF o —RLET,

RDARY
BE, 774 NV%E [AHR— bk r—A ~%—% (Support Case Manager) |27 v 7 r— FTX
7,

O bO—5 VMO LDEEKRYR—F /N2 FILDOYRE

ATy
ATy T2
ATvT3

ATvT4

ATy T5

Z OREREIT. Cisco HX U U —Z 5.02b) IZfE/r STV ET,

ssh 2L T, a3 hr—JF VMIZun 74 LET,

2~ K storfs-support--basic & FIT LT, EAYHR—h N RAZAERLET,

/var/support 7 A L7 M UNDER S NI R — K N RV 77 A VERLET, RITHIEZRLET,
storfs-support 2022-08-26-12-12-32 SpringpathControllerZ2RTFIMESS WzP2216001X basic.tar.gz

PR — b N RAVERBELET, RICHZERLET,

tar -zxvf
storfs-support 2022-08-26-12-12-32 SpringpathControllerZ2RTFOMESS WzP2216001X basic.tar.gz

774 [ smartlicensing.json] NIA B AFRE EBICHFETDHZ E2MRLET, RITHIZ
RLUET,

el Aar/sugoort/starfs-sugoort. 2002-08-26—12-12-3 SaringattCorrol lerZ2RIFMESS WEZ1E00IX kesicArar/sigoort/as prestaai-atpss
1s

smartlicensing.json

. HX Data Platform Ot 7R—


https://mycase.cloudapps.cisco.com/case

| HX Data Platform D+ H— k

a2 krA—3VM A LDB T DINE

avro—swmasonsons |

storfs-support CLI 1Z, 7 7 # /v b OFEME 7213 EAT R — b Nv RV 2 ERT 5 7201 H
INET, sorfssupport CLUZIFIEAY R — K N RLOAT v a rPWh ) £30, h—
r XU RAD T 7 A V41T (basic R detailed) E WD) 7 7 A VA ZBINT B4 T a idhbv F

A,

Bt 5 I12iX, [AF 3> 1(Option 1)] Z3%&R LT,

MY AR— Kk N FALDOFIEEZ AT

L0y, ETE[A T a3 2(0ption 2] 28R LT, KAV R — N X RVOFIEEERL F

B

)

GE)  CLIZEHLTYR—F N RVEAEKRT DA, AR —F 230 R HX Connect . — 4 —
A B —T = A AZ[Other (FDM)] DX A 7L LTHRRINET,

ATYT1 T30 1-FTI74IU OFERYER—F AV KRIL
a) sshAEALT, Farbo—JVMicn s 4 LET,

b) a2 RN storfs-support # FEIT LT, T 74/ b, DEVFEMIR—F N FLvagEk L £,

reot@SpringpathControl lerSFDFOANMIE ;=2 storfs-support
2017-04-28 @5:24:18,535 - Storfs-Support - INFQ -
2B17-84-28 @5:24:18,585 - Storfs-Support - IHFD -

R0 7-04-38 B5:24:18,585 -~ Storfs-Support - INF

L= = = =

201 7-24-38 @5:24:18,596 - Storfs-Support -
Q178378 @5:34:18,586 = Storfs-Suppor
2017-84-32 @5:24:18,506 - Suppor
2017 -84-15 @5:24:15,506 - 5t
2017-94-18 @5:31:57,692 - f
2017-84=28 @5:31:57,692 - Storfs

]
L B A

17 OAERITH B IR 2 5T,

= Initiating support generation...

rt = INFD = Restving directo

- TNFQ - Generating support archive. This =ay take some tise...
INFD -

INFQ - Support archive generated at: SvarSfsuppertsstorfs-support_1917-04-28--0

Waes SVBFSIUBDOFT/OBQS_Sutput

¢) /var/support ’3‘:\/( L7 FU Ttar.gz o0y 77 ANEROITET, WIIHERLET,

storfs-support 2017-04-28--06-06-33 ucs--stctlvm-123-1l.eng.storvisor.com.tar.gz

d) a2 Fr—F VMO L[¥HR— K7 —A~<v3x— % (SupportCase Manager) |IZtar.gz 7 7 A /VET >

ZFum—RFLET,
ATFvT2 #TFar 2 BHEKYKR—r RV FRIL

a) ssh LT, a2 be—7VMice s A LET,

b) v K storfs-support--basic & FIT L T, T 74N b, DFEVFEMY AR —F R RLEAERLE

B
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B =zcr0:m

roct@ho-82-scvm-23:~8 storfs-support --basic

Svarfsupport

2020-82-19 12:33:91,315 - Storfs-Support - INFO -

2020-82-19 12:33:91, M5 - Storfs-Support - INED -

2028-82-19 12:33:91,315 - Storfs-Support - INFO - Initiating support generation...
1020-22-19 12:33:01,317 - Storfs-Support - IHFO -

2028-82-19 12:33:81,317 - Storfs-Support - INFO -

1020-22-19 12:33:01,317 - Storfs-Support - INFO - Generating support archive. This may take some time...
2020-82-19 12:33:81,317 - Storfi-Suppart - INFO -

202¢-82-19 12:33:91,317 - Storfs-Support - INFO -

2029-02-19 12:33:91,318 - Storfs-Support - INFO - STORFS_RUMTIMEDIR: /tmp
2028-82-19 12:33:91,318 - Sterfi-Support = INFO = STORFS_SOURCEDIR:

2028-82-19 12:35:34,446 - Storfs-Support - INFO -

102@-82-19 12:35:34,446 - Storfs-Support - INFO - Support archive generated at: /var/support/storfs-support_l039-92-19--1
2e-02-19 12:35:34 448 - Storfi-Support - INFO - Removing directory... /var/support/cmds_output

L3

HARN RAVDT 7 A NVA/IE, A7 3 2a OFEM storfs-support TAEREINDHD LR L THD Z &
WCHEBE LTS, B 7 OARIZHH D RERITH 2 47T,
¢c) /var/support 4L 27 ") Ttar.gz B Y 77 ANERDTET, RICHIZRLET,

storfs-support 2020-02-19--06-06-33 ucs--stctlvm-123-1l.eng.storvisor.com.tar.gz

d) 2 b= VMMPH[YAR—k r—R2<5x—T% (SupportCase Manager) |\l tar.qz 7 7 A /VET >
Tr—RLET,

BEEOJDER

ATy

ATy T2
ATvT3
ATvT4

HX Connect 2—% A X —T =2 A4 A TYR— b N RLVEARMRTEE, FONR RVIZHE)
MicEExEr 7 RED b ET,

PAR—=RF AN RV EERLTHY U r— RFLET, [HXConnect ZfH L7=H A — kN2 RLOAER (9
N—=) | EERLTLEIN,

VBN U T, BBEOYR—K RN RLEFyra—RT52 8 TEET,

HR— IR RLERL, a—h)L aa—ZIC7 7 AV E2HHELET,
£ar bue—7 VM 7T, /var/log/shell.log ZMRE L FET,
£ shell.log 7 7 A NVEBE, F—U— Fsdi 20 L TESIFHL a— F2HRRB L ET,

Zoua i, YL THOUHEND ste1i FOH L OEE NG EFNTWET,
1

2017-07-14T16:48:39.135+400:00 SpringpathControllerHOCBY4KNF1 shell: [pid=20396, uid=0] stcli cluster
restart

- -
— — N

©2017-07-14T16:48:39.135400:00 I, stcli 2~ ROBFEOH S 7= Td,

e uid=0 1%, stcli I~V REMOHL/Z2—FDIDZRLET, ZOFTIE, =2—FIDIXo &7%->T
WAHDT, ZO2—W (L root TI,
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esxi vz ki snasnnE [

e stcli cluster restart 2~ NiE, FEITINTZ steri I~ FEEAEL £9,

ATy TS5 %3 he—7 VM T, /var/log/springpath/audit-rest.log ZME L £7,
AT 706 %‘ audit-rest.log = 74’/1/’2@%%\ F—1T— ]‘ audit fff&%ﬁﬁ LT%E%EE’)]‘V:“— ]‘%*ﬁ;‘? Lij—o

Zou 72t REST API OEEENEENTWET,
1

2017-06-29-23:26:38.096 - Audit - 127.0.0.1 -> 127.0.0.1 - create
/rest/datastores/00000000d48902473:00000000000100ef?action=mount; 200; administrator@vsphere.local
555ms

ZZ T,
*2017-06-29-23:26:38.096 IZ. REST API ’FEONH S 7= WEZI T3,
©127.0.0.1 1%, FFOYHLTDIP 7 KL AT,
e create X, FEfTEN/ZT Vv aTY,

* /rest/datastores/00000000d8902473:00000000000100ef?action=mount %, /X7 A—H CTT7 7RI NT=
Uy =TT,

«20001%. ZOT 73D HTTP AT —H A T9,
* administrator@vsphere.local X, Z @ REST API ZFMONH L7z —H T,
* 555ms |, Z OEAEOFTERERK]TT,

ATy 71 FROFIETT X COERIL a— REREL T, BlxD7 7 A VIEFLET,

ESXi KRR M oD AT DIREE

ESXiFA FOu T H2INET IS T aid2oH0 7,

ATvT1 #Fav1
a) sshZEAHLT, FESXimA Mz Z A LET,
b) =~ K vm-support FFEITLET,

B2 7 ORI DD RERIEK 5 53T,
c) /var/tmp :7:\‘4' L7~ UT .tgz Ty ANERSTET, WITHlEZRLET,
esx-localhost-2016-06-22--06.09.tgz

d) ESXiBmA MG [VdR—F ¥ —A<3%— % (Support Case Manager) [IZ .tgz 77 A /VET v 7 u—
NLET,

ATvFT2 #T3v2
a) sshEfEHLT, Fartue—J VMiZue A1 LET,
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. YR— b N FILEFRBORAR—IXFTELS—

b) WDa< REZEITLFET : asupcli collect --type esx --subtype full
c) £ar ha—7 VM D /var/support/esx-asup-default 5:“/( L7 hIZH D tar.gz T ANE ["j'/—ﬁ’*
N r—A <%x—3 % (Support Case Manager) |27 v 7 mr—RLET,

tar.gz 7 7 A VIZIE, ESXia VDL NEENTWET, TACH TR ToOr FZER LEZEAIT. Ky
ZRLTLLFEEVv ary fa—F VM b0 Z7olsE (13 2—3)

o

YR—F N FILVEBRBOAR—ZAFEITI—

a7 Ty ANDY A XRLUFNERENTZT S 77 A ML TALX—ARMEH EN TN D
ZERENFEKT, AL =Y ar =7 VMIZHHR— K N RAVEERTE D570 A
NRe=ZANTRNGE, AN—ARRETT—NEELET, PR— b RN RAEERTHEDIC
vm-support 2% REFHATAH L, RO T —NERRINET,

error = [Errno 28] No space left

ZOTT—EZE LTS EICYH A= N FVEERT HI2E, ROFIEEZFETLET,

RFYTN AT TrANEEEDOR T 77 A VEHRIRT B FEIRA P L= 2y ha =T VMADETICES
LET,

RFYT2 ARL—Y ar hm—F VMOa<wy K I icn s 4 v LET,

ATV T3 FA K HE—F AN RLEAERLET,

# storfs-support

Cisco HX Data Platform f A F—S VM AL DEA O S DULE

ATY TN ssh EROEIERELEH LT HXT—% 7T b 74 —L A VA =T VMIZrZ A LET,
o —W4 : root
AT 72 <K deployment-support EIEATLET
1 7 DRI DD BFRIE 1 AR T,
ATFvT3 /var/support T4 L7 M) T tar.gz H T ROTET, WITHlZRLET,

storfs-support 2016-06-22--06-25-35 Cisco-HX-Data-Platform-Installer.tar.gz

ATy T4 [R—bk r—A ~vx—% (Support Case Manager) ]iZ .tar.gz 7 7 A NV%ET v 7 u—RKLET,
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vCenter Server 1\ 5 M A ¥ D ULEE .

vCenter Server ™ 50 045 DUNE

AT T ssh 2l LT vCenter y— a7 A LET,
ATFvFS2 a<w K ve-support -1 ZFEITLET,

vCenter 1 — NTEH L T3/ — FOIZIS U T, v 7 OERIZITK 10 ~ 20 5570030 £97,

ATvT3 /storage/log?ﬁ\/f V7 Ry TaZaRobEd,
ARTv T4 ul bR—h r—A=F—Vy 7 v Fu—RLET,

vSphereWeb 7 S5 4 7> kMWD BT DINE

vSphere Web 7 < A 7 > b /5., Cisco HX Data Platform A h L — 7 7 A X ESXi R A b, =
v b —7 VM, vCenter V'— "—D 1 FO—EE /13T RN CEABEBRAICINETE F9,

AT v F1 vSphere Web 7 714 7 hMZa 7 A > L £, [Navigator] 2>5, [vCenter Inventory Lists] > [Resources] >
[vCenter Servers] > [server] DOJIEIZEIN L £,

AT T2 HXT—% 7T v 74 —5 7T AZD vCenter h— %47 U v 7 L, [Export System Logs] % R L &
ED

AT F3 [Source] 7SFAMD, BT DOIEETLY —NEEINLET,

ATY T8 73T, vCenter 1 7 % & 521X, [Include vCenter Server and vSphere Web Client logs] % 3&4R L T
Next] #7 U > 27 LET,

AT 75 [Ready to Complete] /SR /VTC, GHOLHVAT A r 7 H@EIRLET,
[Virtual Machines] Z &R L, BRI TWAEY—"Dar hr—F VMOa 7 BEENH LI LET,

AT w76 [Generate LogBundle] 27V v 7 L ¥ 7,
B 7 DAERIZ 2 I RIIEAT 40 ~ 50 43 TT,

ATy T a7 PERSNTZL, ROFIEIZHENE T,
a) [ N RALOX T a—FK (Download LogBundle) 127V v 7 LET,
b) PAR—F NNV EF T u— R TLGMAfRELET, 2L 77 A Er—J N PCIZH Y
»r—RLET,
c) [Finish] %27V v 7 LET,
d) 77AN%& [VAHR— K r—A~<F*—T% (Support Case Manager) |27 v 7' a— KLET,
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B cisconxor 7551 ons0ns0mE

Cisco HXDP 7S 54 ohoma s DIE

HXT—% 77y 74— T T4 ZFHALT, HXA L —Y 7T AHFESXiRA b &
ayhr—F VM OB ZEZINETXET,

AT w1 vSphere Web 7 714 7 b izue /4 > L%7, [Navigator] 75, [vCenter Inventory Lists] > [Resources] >
[Clusters] > [cluster] DJEIZER L F 7,

AT9 T2 HXT—% 77 74 —L 7T AKX %27V v 27 L, [CiscoHX Data Platform] > [Support] % 4R L &
@—O

AT 73 [Generate LogBundle] #7 V v 7 LE7,
17 DRI % REFEIEAT 40 ~ 50 57 T,

ATV T4 v IPERISNIZS, ROFINACHENET,
a) [BT N RALDOFX Y a— K (Download LogBundle) 127 VU v 7 LE7,
by YAR—F AN NLEXY o — RRTH5MEEELET, XX, 774 vE2a— )L PCIZH D
»rm—RLET,
¢) [Finish] %7 U v 7 LE7,
d) Cisco HX Data Platform 7R— Kk R RL 8 X—Y) 77 A V%E T v 7r—RLET,

BEOYR—F VLD A—k
Y

GE) AR L7eH AR — kN RV , m—HL 2 br—7 VM ORZITHRT0 FE (12:00 am) F
THyru— RT&EET, HyperFlex (X, VAR —h XU R a7 &2 FLET, Lt
R—=F N RVEARTDE, BTV HODEHBIRIZHIBRSILE T,

AT 91 vSphere Web 7 7 A4 7> hlza 7 A > LEF, [Navigator] 7>5, [vCenter Inventory Lists] > [Resources] >
[Clusters] DIEICEHR L E T,

ATw T2 [custer] 47 YV v 27 L. [HX DataPlatform Plug-in] > [Support] Z &R L. [Support] ¥4 7 v 2 R 7 A

EFRARLET,
G¥) HX 7 —% 727y N7 4—L 7T T 74 TlE72< . vSphere Web 7 714 7 > b I» b [cluster] %
BINLET,

AT 73 [Download Support Bundle] 27 V v 7 L% (H2h7254) .

ATFY T8 FR—F RN RLVERETAEA (=L arEa—47RY) 2 ELET, T0#%, 77 A V% [V
A— bk r—A <F—+% (Support Case Manager) |IZ7 v 7 — RTXET,
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| HX Data Platform D+ H— k
gi—r v EroryTo—r |

HHR— kNN FRILOT7y7O—F

PR=b NV EAER LIS, [PAR— K 7—Z 32— (Support Case Manager) ] (2
Ty Fu—RRTEET,
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. HYR—b RV RLDOT7YyTO—F
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BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



