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BE =1 BEsE L 7= 72 1 | show module
RA S s show version
2T 2T L o THRR X 1 | show diagnostic result
AR, module all detail
show diagnostic result
module number detail
show hardware
show logging last 200
show module
show sprom all
show tech-support gold
show tech-support ha
show tech-support
platform
show version
EEM EEM 1= L » T4k & | show diagnostic result
BA Rk module all detail

show diagnostic result
module number detail

show module
show tech-support gold
show tech-support ha

show tech-support
platform
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show environment
show logging last 200
show module

show version
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show inventory
show license usage
show module

show sprom all
show system uptime

show version
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show logging last 200
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show diagnostic result
module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version
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73—+ |5HA EiTEhdavo bk
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A= N | A—R— A P show diagnostic result
P oN— R U o — L 4 % ¢ | module all detail
Ve Nk, show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port | syslog PORT 7 7 31 | show license usage

group T AN E S TEM S I | show logging last 200
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A S OEEIC M7/ | show diagnostic result

7 W=7 225 Ao |Moduleall detail
FEHEIZ K- TR S HL | show hardware
A b show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform
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M AvE—Y show version
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NDOTTAFVT 4

NS A—4 TIAIE
INTHRAD T =7y bTEFETDH A v E— 02,500,000
FEERA v —Y A R

XML 74—~ v h TEIET 5 A v — VD55 A » | 2,500,000
R N
Ya—bFTHRARNTF—vy FTHEET DA v E— 4000
POFEHEA v —T A X

= N EFEE L2 Do 1286 D SMTP H— 3 AR — |k |25
TIAF VT 4 BIRE LMo 2850 SMTP #— |50

TaTyANET T—K I N—TDOT VT — |

TNVTHRARNEET BT 7 A LEBLO
Ya—hTXRRAMEETRT A NLD
W AIE9_TC, CiscoTAC-1%85:7 12
7 7 A NVDEE I cisco-tac T T — bk 7
J—"7

Tr—~v hHZAT

XML

Smart Call Home @ A vt — L~)L

0 (Fua)

HTTP 7' & 3 Y— ffi

B THYD, TrF = NIRES
NTHEEA,
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R ONEC Smart Call Home fR/EZTTH Z & ZHELE L £97,

1 EEEEmo®RE (10 2—)
T a7 A NVOER (12 3—)
TI—h IN—F LT Ty A NDT VI m— |k (153—)

2
3.
4, (EE) 77—k ZN—T~O® show 2~ KOEBEN
5. Smart Call Home DA 1 — 7 Wb F 72137 4 E—7 A4k
6

(16 =—3°)
(23 =—)

(B 7])  Smart Call Home iXEDT A b (24 _X—7)

B IFHD R TE

Smart Call Home {213,

A=, BHEES, EFOSHTREIRET 5 LER D) £, 24

ID, W AZ<—ID, A4 FID, BLXORRAS v F FI7A4F VT 4 EREEZETHEETETET,

235 ® Smart Call Home =~ > RNiZ, EIan XYY T/ A—Fb3 5D Tida< . @]
Dawy FELTRETOILERNH Y F9,

Procedure

Command or Action

Purpose

ATy T

configureterminal

Example:

switch# configure terminal
switch (config) #

Jua—N)ary7 4 FXal—g v
T RERMmLET

ATy T2

snmp-server contact sys-contact

Example:

switch (config)# snmp-server contact
personname@companyname . com

SNMP sysContact % i & L £ 97,

ATvT3

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 4 ¥ 2L — 37
v E—RNERBLET,

ATvT4

email-contact email-address

Example:

switch(config-callhome) # email-contact
admin@Mycompany.com

TNRA ADEEELEDOEFA—NLT
KL RAEFZRELET,

email-address (213, BT+ A—/L T KL
AP T, F|K 255 OHE T % #
TEET,

Note  (LEOEDRETA—LT I
LREMATEET, 7R
AiTi, HAEADD LI
TEEHA,
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Command or Action Purpose
X Fw 75 | phone-contact international-phone-number | N4 2 D Y4 F D EFER B % [F B E
Example: 74—~y NTRELET,
switch (config-callhome)# phone-contact|INternational-phone-number 13, R 17
+1-800-123-4567 LFORPT T, EEEER T 4+ —~ v
MITHHENDHY £77,
Note Banar 7 ClE, ZEHEED D
ZLIITEERA, BEEFORI
T TR (+) TV T 4v7
2EMEHLET,
AT w6 |streetaddressaddress TN ZADEEEAEE OEFT 2 221 D
Example: BENDIRETFA Y T & LTRE
switch (config-callhome)# streetaddress| U3 3 o
123 Anystreet st. Anytown,AnyWhere address |7 1% e 255 0 SR 4o
TEET, AXR—AEMMHTEET,
Z5w F1 |(Optional) contract-id contract-number | 4-— " 2 EHKI 5 = DF /314 Z DEKY
Example: FraRELET,
switch(config-callhome)# contract-id| F s 1% Ak 255 RO HELE T4
FomtracReTE A7 =~y b CHETE £,
X w78 |(Optional) customer-id customer-number | — & 2 ZI7 6 Z DT /A ZADH A
Example: 2w —FK G ELET,
switch(config-callhome)# customer-id| Jj 2 ¥ <= —FKE- 13 K 255 LFEOH
Customer123456 Fre A B e T 4 — v ORI T A
£
AFw 79 |(Optional) site-id site-number ZDOFNRAADYA MEEFERELE
Example: e
switch (config-callhome) # site-id Sitel| gite-number |%. fx Ak 255 LD HEHT
ZHMR 7+ —~y FCHRETEE
R
Z 5w 710 |(Optional) switch-priority number TDOFARALADAA v F FIAF Y
Example: T4 RE LET,
switch(config-callhome) # FEETE2HMIZ0~7 TY, 01F&
srirehTpEonity S WOFTAAY T 4 &, TIHEEDT
TAF VT 4R LET, T 74 H
EIx7 T4,
A7 711 | commit Smart Call Home X E 2~ > F& = Iy
Example: FLET,
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Command or Action Purpose
switch(config-callhome) # commit
AT v 712 |(Optional) show callhome Smart CallHome =7 4 ¥ 2 L —337
Example: O EEERRLET,
switch (config-callhome) # show callhome
ZXFw 713 |(Optional) copy running-config ETar74Xalb—rvarxE, A
startup-config F— b Ty T ar T Fal—vay
Example: iZae—LET,
switch(config)# copy running-config
startup-config
What to do next
a7 a7 7 A NVEER L ET,

BETOT 74 ILDIER

a—WEFREETO T 7 ANEEHRL, AvE—Y 74—~y hERETEET,

FIE

AT RFERIEFITIIY

E]:)

ATy T

configureterminal

1 -

switch# configure terminal
switch (config) #

Ja—)L a7 4 Fal—g
ET— RZRHBLET

ATy T2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 4 ¥ a2 L —3 g
v E— RERBLET,

ATvT3

destination-profile name

1

switch (config-callhome) #
destination-profile NoclO1l

L7 a7 7w A NV EER L 9,
AT, K31 LFOERK T THET
xFET,

ATvT4

destination-profile name format {XML |
full-txt | short-txt}

1 -

switch (config-callhome) #
destination-profile Nocl0l format
full-txt

TaTrFANDA =Y T —< v
NERRE L ET, AR, Bk 31 30F
DIFTFTTHRETEET,
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siTnsr 4 Loz [

AU RFERETOVa Y

B8

ATy TH

commit

1

switch (config-callhome) # commit

Smart Call Home ¥ 2~ F& a3 v
FLET,

ATvT6

(f£&) show callhome
destination-profile [profile name]
{5

switch (config-callhome) # show callhome
destination-profile profile Nocl01l

1 DFERIFEERDOENE T e 7 7 A i
THERELR R LET,

ATy T17

(f£&) copy running-config
startup-config
fi

switch (config) # copy running-config
startup-config

FETar I 4 Fal—ark, AX—
Ny a7 X2l —3 300
vE—LEd,

RDEZRY

1 ODRET 1T 7 AT 1 DETIER DT 7 — b 7 —T 2Bl T £,

BETAIT7AILDER

ERFAELIT2—PEBRBOBHE T 7 7 A VORDENEEZEE T ET,

CHAEA =L T RV A 77— FDOEELRERDIEEOT FLA (FF UV AR—K A=
ALZBARLET) o

«SEMCURL : 77— b DE[ESE & 725 HTTP £ 721X HTTPS URL,
cHEE S E A —/VEFITHTTPEEEIC L » T, HHENDSET FLAD X A IR E

nET,

A=V TFr—~y b TIT-IERBIFEHEINDIA =Y T —~v N (ZVT

FA DB

Ya—hTXFA M, FLEXML)

e AwE— LUL s ZD%sEde 7 e 7 7 A JL® Smart Call Home A v &— DO EKJE,

A= P A X ZOBETE T T AILDE A—/L T R ARTHEE ST Smart Call
Home X v Z—YOE X,

Procedure

Command or Action

Purpose

ATy T

configureterminal

Example:

Ju—n_)ary7 4 X¥al—gy
T— F&EHEKELET
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Command or Action

Purpose

switch# configure terminal
switch (config) #

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =7 4 ¥ 2L — 3
v E—FEHMBLET,

ATvT3

destination-profile {name| CiscoTAC-1
| full-txt-destination |
short-txt-destination} email-addr address

Example:

switch (config-callhome) #
destination-profile
full-txt-destination email-addr
person@place.com

2—PERELITERF A DT 1
T ANMIEA—=LT RLRAEREL
FT, sAET T 7 A ITIE, K50
EOFBFA =T RUAERETEE
R

ATvT4

destination-profile {name| CiscoTAC-1
| full-txt-destination |
short-txt-destination} http address

Example:

switch (config-callhome) #
destination-profile CiscoTAC-1 http
hites://tools. clsmo. aan/its/service/adtte/services/MESarvice)

2P ERELIIEREAIIL T 0
7 7 A JL® HTTP %721 HTTPS URL
ZRELET, URL O K TFHIT
255 3LFCTY,

ATy Th

destination-profile {name| CiscoTAC-1
| full-txt-destination |
short-txt-destination} transport-method
{email | http}

Example:

switch (config-callhome) #
destination-profile CiscoTAC-1
transport-method http

2P EREIIEREAILIL T 0
77 A MRS T HDEF A —/VFEIT
HTTP 25 AR E L7, BIRT
HEREHFR DX A T2k oT, DX
A TR ESNT 5T FUARRE
0 ET,

ATvT6

destination-profile {name| CiscoTAC-1
| full-txt-destination |
short-txt-destination} message-level
number

Example:

switch (config-callhome) #
destination-profile
full-txt-destination message-level 5

ZORE7 v 7 7 A L0 Smart Call
Home A v —YDEKELZHRTELF
F, CiscoNX-OS T, SmartCall Home
EREN T D, £EFERLET
HDHTT— R OHRN, ZOTaT 7 A
IVDFEFITIEESNET, FHETED
#HPHIZ 0~ 9 T, 9 ITHARDHEKRE
ERLET,

ATy T17
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destination-profile {name| CiscoTAC-1
| full-txt-destination |
short-txt-destination} message-size
number

Example:

ZDETa T s ANVDERRA v E—
YA RERELET, ®AIL0 ~
5000000 T, 7 7 # /L MEIZ 2500000
<7,



| Smart Call Home D%

75—k In—TemxTnrrannryii—+ |

Command or Action

Purpose

switch (config-callhome) #
destination-profile
full-txt-destination message-size
100000

ATvT8

commit

Example:

switch (config-callhome) # commit

Smart Call Home iX €2~ & a3 v

]\ Lij‘o

ATvT9

(Optional) show callhome
destination-profile [profile name]

Example:

destination-profile profile
full-text-destination

switch (config-callhome) # show callhome)

1 DEITEE O T 1 7 7 A iz
B 2EmaeFnrLE7,

ATy 710

(Optional) copy running-config
startup-config
Example:

switch (config)# copy running-config
startup-config

Flirary 74 X2l —arEkE, A
HA—= KT a7 4 FXal—g
Zav—L%ET,

What to do next
1 OD5HET T T 7 ANV DELIEEDOT 77— b 7 —7%BEMIT £ 7,

T7S5— I —TERWETOT7Z7AILDTYI I —

Procedure

Command or Action

Purpose

&M

configureterminal

Example:

switch# configure terminal
switch (config) #

Ja—n)ary7 4 Xab—g v
E— N&RWBLES

ATy T2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =227 4 F 2 L —3 3
v E— RERBLET,

ATvT3

destination-profile {name | CiscoTAC-1 |
full-txt-destination | short-txt-destination}
alert-group {All | Cisco-TAC |
Configuration | Diagnostic | EEM |
Environmental | Inventory | License |

TT7—NIN—T DT T
AMTYv—hrLET, F—U—F
Al ZfEH LT, §XTOT7I7— K 7
N—T o ZDIT T 7 AT Vv
——hLZE7,

Smart Call Home D ]



B 75—+ 51— F~oshwave Foiem

Smart Call Home D& E |

Command or Action

Purpose

Supervisor-Har dware| Syslog-group-port
| System | Test}

Example:

switch (config-callhome) #
destination-profile Nocl0l alert-group|
All

ATvT4

commit

Example:

switch(config-callhome) # commit

Smart Call Home iR Ea2~ > F&Z a3 v

FLET,

ATy TH

(Optional) show callhome
destination-profile [profile name]
Example:

switch (config-callhome) # show callhome
destination-profile profile NoclO01l

1 OFE IO T e 7 7 A4 VI
THIEREZ R LET,

ATvT6

(Optional) copy running-config
startup-config
Example:

switch (config)# copy running-config
startup-config

Efrar 7 4 Xal—rarr, AX—
Ny ary74¥al—gila
to%l/gzj—o

What to do next

FE CTshow 2~ R&27 7 — h ZL—A2BIML, SMTP BT A —/L — " ZHKIE

75— kT IL—TADshow a7 FDIEN

1ODT7 T7—k ZV—7121%, KSEO2——FEFE CLIshow 2~ REEID Y THZ &

WCEET,

\}

L/ij—()

Note

CiscoTAC-1 587 10 7 7 A )VIZiE, =2—HPEFKD CLIshow 2~ REBIMTX A,

Procedure

Command or Action

Purpose

&

configureterminal

Example:

switch# configure terminal
switch (config) #

Ja—)L a7 4 F¥Falb—g v
E—RFZBBLET

[l Smart Call Home D&%



| Smart Call Home D%
g7 y—rozz Wi

Command or Action Purpose
A v 72 |callhome Smart Call Home =27 4 2 L —3/ 37
Example: v E—FEBMLET,

switch (config)# callhome
switch (config-callhome) #

R Fw 73 |aert-group {Configuration | Diagnostic| |show =~ FH 1 %E., ZDOF7 55—k 7/
EEM | Environmental | Inventory | License| ;. — |z 34(Z X 417~ Smart Call Home

| Supervisor-Har dware| Syslog-group-port A vE—UIZBMLET, %7 show
| System | Test} user-def-cmd show-cmd d v R RAZ AR B E T
Example:

switch(config-callhome) # alert-group
Configuration user-def-cmd show ip

route
AT 7 4 | commit Smart Call Home X/ €2~ K& a3 v
Example: FLETS

switch (config-callhome) # commit

R 5w 75 | (Optional) show callhome user-def-cmds | 75— | 2/ /L —F|CiB & =4~
Example: D—YEF show 2~ > FIZBHT 5 1E

switch (config-callhome)# show callhome §§%E§%H<L’ji?ro
user-def-cmds

27 7 6 | (Optional) copy running-config FlTar74Xalb—vark, AF—
star tup-config Ty a7 4Xal—g0la
Example: E—LEd,

switch (config)# copy running-config
startup-config

What to do next
SMTP B+ A —/V P — ZEEEET 5 X 9 12 Smart Call Home ##%7E L F 9,

BFA—I)L H—/\DRTE

Smart Call Home ¥REDSEMET 2 L 9 SMTP H— "7 KL RAEZRE L E7, EFLR L OERE
BHEA—IL T FLALERETEET,

Smart Call Home (213 K 5fH £ TD SMTP — "2 ETEET, —N1F, 7744V 7+«
WCHASWTEITENE T, BT TAF VT 4 O@mN— "B RONGRITENET, A vE—
UNEETERWEGES, HIRICETDHDETY X NNORDOY—A"ARFEITEINET, 2 2DH—
NDOTTAF VT 4 BECEGEIT, BICREINT TP EICEITINET,

Smart Call Home D ]



B ==r—rv—rozz

Procedure

Smart Call Home D& E |

Command or Action

Purpose

ATy T

configureterminal

Example:

switch# configure terminal
switch (config) #

Ja—nR_) a7 4 F¥al— gy
E— FEBBLET

ATy T2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 4 ¥ a2 L —3 3
v E—RERBLET,

ATvT3

transport email mail-server ip-address
[port number] [priority number] [use-vrf
vrf-name]

Example:

switch (config-callhome)# transport
email mail-server 192.0.2.1 use-vrf
Red

RAA v x—2LH%—3 (DNS) 4. IPv4
T RUVA, £ 1Pv6 7 KL ADUWT
& LTSMTPH—%EEZELET,
EECHR— I METERELET, A—Fh
HPHIZ 1 ~65535 T3, T 74/ hR—
FESIX, 25 T,

£ T, SMTPY— DS54 AV F ¢
ERELET, 7744V T 4 OFFAIT
1 ~ 100 T, 1 2fm. 100 Bl 7
FGAFIVT 4 TT, T4V T 1 %48
ELRWEA. 7 7 40 MED 50 3l
Hanxd,

F72. ZD SMTP Y— 3 LilE 7 5B
AT % L 9{EE T VRF 2% E L E
9, fRE SN 7= VRF (X, HTTP % ffH
L7c A ve—VORGEIIIMEH S ESE
Mo

ATV

(Optional) transport email from
email-address
Example:

switch(config-callhome) # transport
email from person@company.com

Smart Call Home * v & — Y DEELE
FA—=I)L T 4 — )L RERELET,

ATvTh

(Optional) transport email reply-to
email-address
Example:

switch (config-callhome) # transport
email reply-to person@company.com

Smart Call Home #* v &— Y DiRIEHE
FA=N T 4=V RERELET,

ATvT6

s
filt

. Smart Call Home @

commit

Example:

switch (config-callhome) # commit

Smart Call Home X E2~> RZ a3 v

FLET,



| Smart Call Home D%
HTTP 2R L1 A v £—SitEnr-oo RigE [

Command or Action Purpose

A 7w 77| (Optional) show callhome transport Smart Call Home (& %9~ 2 #55BAfR o> =2
Example: Y7 4Xalb—varEFRLET,
switch (config-callhome) # show callhome

transport

Z Fw 7 8 | (Optional) copy running-config FTar 74 Xal—vark, AY—
startup-config rF v T ar7 4 ¥al—aica
Example: E—LE9d,

switch (config) # copy running-config
startup-config

What to do next
£ . VRF %M LC HTTP T Smart Call Home X vt —Y %% EL £17,

HTTP Z @A L= A vt —FEDT=6D VRF X E

VRF # 3% &, HTTP T CallHome A v — V% EETXE 3, HITP VRF R EINT
WRWEAIE, T 74V FO VRE 2 L THTTP TA vt —UdnikshE 1,

Fl&
AU RFERET7TIV3 Y B#

R 71 |configureterminal Ja—r_ ) ar7 4 ¥al—i gy
switch# configure terminal
switch (config) #

A v 72 |callhome Smart CallHome = > 7 4 ¥ 2 L —3 3
5l = REBIELET,
switch (config)# callhome
switch (config-callhome) #

R T w 73 |transport http use-vrf vrf-name HTTP C&E+ A —/L3 L UMD Smart Call
i - Home A v — Y & &(ET 572D VRF

Zu e

switch (config-callhome) # transport http %EEZ[EIJEET?O
use-vrf Blue

AT 7 4 | commit Smart Call Home ¥ €2~ K& a3 v
15“ : ]\ L\i—g—o
switch (config-callhome) # commit

ATy 7F5| (f£E&) show callhome Smart Call Home |ZB3 D #H &~ L
{5 ESE

Smart Call Home D ]



Smart Call Home D& E |
B oo v—ox

ARV RFERFTIVaY =)

switch (config-callhome) # show callhome

ATvT6| ({£E) copy running-config FiTar74Xal—vark, AF—
startup-config T w7 a7 44Xl — g 020
1 - E-LET

switch (config)# copy running-config
startup-config

RDBERY

{EE T, HTTP a3 %—23)5 HTTP A v — U % %{E T 5 & 912 Smart Call Home % 7%
ELET,

HTTP 0% H—/\DHE

F&E
=l VN N3 il = A7 = B#)
X w 71 | configureterminal Ja—r\)L a7 4 FX¥al—ay
Bl T REBIALET
switch# configure terminal
switch (config) #
R Fw 72 |callhome Smart Call Home =27 4 ¥ 2 L —3/ 37

i - yE-FERAGLET,

switch (config)# callhome
switch (config-callhome) #

AT 73 |transport http proxy server ip-address  |HTTP ' u 3 H— "D KA A > F—

[port number] & H—," (DNS) D4, IPvd 7 KL
151 - A, FTLIXIPV6 T FLAZRTELET,
switch (config-callhome) # transport http| {iﬁfcl_ﬁv— I\%@%%%&ﬁ?biﬁ“o =k
proxy server 192.0.2.1 %ﬁ&i 1 ~ 65535 VC'@‘O :7:7 #+ v ]\ (D)
N— F A 513 8080 T,
ATy 7 4 |transport http proxy enable Smart Call Home ¢, HTTP 7’1 % & H—
i - NREHTTRTOHTTP A v — P&k

switch (config-callhome) # transport http fEcEaLdicLEd,

proxy enable GE) ax Y — 7T KLU ANE

EENTEHBIZE T, Zoaw
v REETTEET,

[l Smart Call Home D&%



| Smart Call Home D% E

Al Ll |

ARV RFEREET7TOVa Y Be
GE) Taxy = R"EREH LT
A=V EEHET D7D
ffif19-% VRF I%, transport
http use-vrf =2~ > &AL
TRELIHDERLTT,
A7y 75 | commit Smart Call Home /E 1~ R& I v
15“ : ]\ L/i‘d‘o
switch (config-callhome) # commit
ATv 76| (f£i&) show callhometransport Smart Call Home (&%}~ 5 #5258 f% D =
i - VI 4Xal—varERRLET,
switch (config-callhome) # show callhome
transport
ATw 71| (&) copy running-config FITar 7 4 F¥al—ark, AX—
startup-config NPy arv7 s Fal—varila
15“ . to”_‘ Li'@‘o
switch (config)# copy running-config
startup-config
RDZBARY

EE T, EHRICA R P VIBHEZEET DR ICT A RAERELET,

FTHIGA R R BED

=JL ==

ax AE

TNRAARAETHEAEDN SN TIHEL TV DTRTOY 7 My =T H—EADAL R Y &
EBIT, N—RT =T AR MUERERT A v —VEEYNICEET DL oC, T4
ZHEBETEET, T35~ 2% 2 DD Smart Call Home 1851 (EHIHIRRE A v —2 L EH
B2 A R b A vke—) BARKLET,

Procedure

Command or Action

Purpose

&

configureterminal

Example:

switch# configure terminal
switch (config) #

Ja—)L a7 4 Falb—g v
E— &R LET

ATvT2

callhome

Example:

switch (config)# callhome

switch (config-callhome) #

Smart CallHome =27 4 ¥ 2 L —3/ 37
v E—FRERMBLET,

Smart Call Home D ]



B = vc—smsiore—Int

Smart Call Home D& E |

Command or Action Purpose

R Fw 7 3 |periodic-inventory notification [interval | sgf#if7e 1/ > X U A vb—T %
days] [timeofday time] ELET, MROML 1 ~30 AT,
Example: T 74V ME T TY, time 51U
switch (config-callhome) # HH:MM @ﬂ%it'f?‘*@ ZlE, XH T
periodic-inventory notification WCHEFINEEINSIEBOEMEZERLE
Feerval 20 F(C DT XEEHHETT) .

R T 7 4| commit Smart Call Home f¥ 2~ > R& a3 v
Example: FLETS
switch (config-callhome) # commit

Z 5w 75 | (Optional) show callhome Smart Call Home (Z B85 2 52 2R L
Example: 7
switch (config-callhome) # show callhome

R w 76 | (Optional) copy running-config FEifTar 74 FXal—arir, AX—
startup-config KNPy 7 arv 7 ¥al—varica
Example: E— LT,
switch(config)# copy running-config
startup-config

What to do next

FEETHEA yE—Y ZAny M) 72 EhII LET,

BEEA Y E—SMKIOT «E—TILiE

[FICANRY MZOWTEFETLEEA v E—VOREHIRTEET, T 740 FTE T34
AR CA R MZOWTRITIAEEA v =Y OBEFIR L E3, 2 K] OREFREN TR
BENTHEA vy E—VOHRI0 Ay E—VEBZDE, TAARIRET F—F ZA 7D
LIBED A v —VhBEIL F7,

FIE

ARV RFERFTIaY

=)

ATy T

configureterminal

1

switch# configure terminal
switch (config) #

Jsa—R_) a7 4 F¥alb— g
E— FERBLET

ATvT2

. Smart Call Home D% 7E

callhome

1

Smart Call Home =227 4 2 L —3/ 37
v E—REBBLET,



| Smart Call Home D%

Smart Call Home D1 R—JJLLF=(FT 1« £—T Lt .

AU RFERETOVa Y

B8

switch (config)# callhome
switch (config-callhome) #

ATvT3

no duplicate-message throttle

1

switch (config-callhome) # no
duplicate-message throttle

Smart Call Home D EH A v & — JHIH]
T 4k —7 i LET,

HEA v E—UMHIIXT 7 4V hTA
X—7 T,

ATvT4

commit

1

switch (config-callhome) # commit

Smart Call Home ¥ €2~ K& 2 I v
]\ Lij‘o

ATy Th

({E#) copy running-config
startup-config

1 -

switch(config)# copy running-config

startup-config

EfTar 7 4 FXal—arhk, AH—
Ny a7 4¥alb— a0
vE—LE9,

RDEZRY

Smart Call Home % A *— 7 /L{Z LE T,

Smart Call Home O 1 *—JIJLILE=IET 1+ —TILiE

HUEBFRAERE LS. Smart Call Home HREXZ AN TE 9,

FIE

AT RFERIEIFT7ZIIY

=)

&

configureterminal

1 -

switch# configure terminal
switch (config) #

Ja—)L a7 4 FXal—g
ET— F&ERHEKBELET

ATy T2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =7 4 ¥ 2L —33
v E— RERBLET,

ATvT3

[no] enable

1

switch (config-callhome) # enable

Smart Call Home % A 1 —7 V£ 72157 «
=7z LET,

Smart Call Home (%, 7 7 # /L F TTF «
=7 T,

Smart Call Home D ]



B smartcall Home E 05 % +

Smart Call Home D& E |

avYRFERET7IOI Y BRI
R T v 7 4 | commit Smart Call Home R E I~ FE a3 v
15“ : ]\Ljﬁjﬁo

switch (config-callhome) # commit

ATvTh

(f£7&) copy running-config
startup-config
fil

switch (config)# copy running-config
startup-config

FETar 74 ¥al—vark, AX—
Ny arrvaXalb—ra o
[:O‘_I_/i‘j—o

RDBERY

EETT AN Ave—VEAERLET,

Smart Call Home

BREDTA b

T AR AvE—U%4RE LT Smart Call Home #2427 A h T&E £ 7,

FIE

ARV KRFERERETYVa Y

=)

ATy T

configureterminal

1

switch# configure terminal
switch (config) #

Ja—nR_) a7 4 F¥al— g
E— FEBBLET

ATy T2

callhome

1 -

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =227 4 F 2 L —33
Y E—REHBLET,

ATvT3

callhomesend [configuration | diagnostic]

1 -

switch (config-callhome) # callhome send|
diagnostic

ERIE I N2 T R T OIS EITFRE D Smart
CallHome 7 A b A v —UHEELE
—g—O

ATvT4

callhometest
1 -

switch (config-callhome)# callhome test

RESNIZTRTOFBEEICT A Ay
t_y%%/f% L/jzjﬂo

ATvTh

[l Smart Call Home D&%

(f£&) copy running-config
star tup-config

1

EITHRTE, AX— T v 7REIC2
[:0_ Li‘ﬂ—o



| Smart Call Home D%
Smart Call Home 5% & D FESR .

ARV RFERFTIVaY B8
switch (config) # copy running-config
startup-config

Smart Call Home % E D HER

Smart Call Home 3% 15 # &2 F R 2I121F, ROWTNMLDOIEEEITONET,

avw ok B#Y

show callhome Smart Call Home 3 &E & /< L 7,

show callhome destination-profile 1 DF 72134 Smart Call Home 56571 7 7 A L %
name FRLET,

show callhome transport Smart Call Home (243 2 HR5BIRD = 7 f F 2 L—

TarERRLET,

show callhome user-def-cmds FEEOT T —F I NA—TI10BMENZCLI 2~ R
FRLET,

show running-config callhome[all] | Smart Call Home ®EfT7a 7 4 F o L—3 3 V2 FoR
LET,

show startup-config callhome SmartCallHome DA X — h 7 v a7 4 Xalb— 3
CEFRRNLET,

show tech-support callhome Smart Call Home ®7 7 =h /)L YR— M HEFR L E
—a—O

Smart Call Home ? % 5

Nocl0l W H4%EE7T a7 7 A VEER L, 207 4 K2l —2a DT 77—k T —T% 2
DT T 7 A MIEEMT T, arF 7 MEREBEFA—NVOFRERELTZHE T, HTTP %
41 LT Smart Call Home A vt — Y% %ET 570D VRF #5ET 5614 7~r LE 7, NoclOl
kwb%%im774w%¢ﬁb\:y74¥1v~v3y®7§~%7»~f%*®fm
T 7 A MIEEMT T, 2 Z 7 MEREE T A —IVOEREHE L% T, HTTP 241
CallHome X v &~ %#%ET D700 VRF 2fET 502~ LET,

configure terminal

snmp-server contact person@company.com

callhome

distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere

destination-profile NoclOl format full-txt

destination-profile full-text-destination email-addr person@company.com

Smart Call Home D ]



B otos=as

Smart Call Home D& E |

destination-profile full-text-destination message-level 5
destination-profile Nocl0Ol alert-group Configuration
alert-group Configuration user-def-cmd show ip route
transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable

commit

Wiz, B D SMTP ¥—/3% Smart Call Home * v &—IZRET HH 2R LET,

configure terminal

callhome

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193

transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit

FRoar74Xab—va AZESNT, SMTP H— NI Z DA TEITSNE T,
10.1.1.174 (FZ A4 A4V T« 0)

192.02.10 (FZ7 A4 A4V T 1 4)

172.21.34.193 (7 A4 A VT 1 50, 77 +/V )

64.72.101.213 (774 4V 7 1 60)

GE)

transport email smtp-server =~ KO7' 74 AV 7 41X, HRKOOTT, ZDa~v RTHEE
ENTH—NTRMNCERIT S, WIC, transport email mail-server =< > R THE S -9 —
D TIAFV T 4 DIEICERITSNE T,

RIZ, HTTP 7’1 % 2 — "B O HTTP A v — P %259 % X 912, Smart Call Home % 5%
ET D 2R LET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit

T DDSE &R

ARV EMYA

WDOFEIZ, A2 bUFEIU Smart Call Home A v —OEKELZ R LET,

[l Smart Call Home D&%



| Smart Call Home D%

TN VER |

TFS5—hTIL— |4V +E HL3)2 Smart Call
i Home EXE
e PERIODIC_CONFIGURATION | Iy =2 7 4 ¥ o L—3 3 2 |2
(Configuration) ToTT—hF Avk—V
2k DIAGNOSTIC MAJOR ALERT |GOLD 73k L= 2 S v — 7 |7
77—k
DIAGNOSTIC MINOR_ALERT |GOLD 4k Liz~A F— T 4
77—k
DIAGNOSTIC NORMAL ALERT | Smart Call Home 234258 L 72 3@ 5 |2
ZWr7 7 — b
EHEBIO FAN_FAILURE WHT 7 U RREEICARY £ L, |S
CISCOTAC [bOWER SUPPLY ALERT |#JRE o = blcfT 5 %m0 |6
FEA
POWER_SUPPLY FAILURE | G5 < o — LoD i 6
POWER _SUPPLY SHUTDOWN | EBJHE Y =2 — /LD v v X7 |6
Ve
TEMPERATURE_ALARM | jE it o — ool 6
TEMPERATURE MAJOR ALARM |G EENBEI/ER v — L XV MEZE |6
B2 e eRmdiREr—
DFER
TEMPERATURE MINOR ALARM | j@ EENE{E~ A4 F— L XV ME % |4
MxleZ LErRTiREE L —
DFIR
A >~ kU |COLD_BOOT AL FOBEFDEASH, 2—|2
ige) WRT—ho—FrrRZ) kY
CISCO_TAC hEIET
HARDWARE_INSERTION |+ 5% — 3~ L\ v e R o |2
7 ayR—F OB
HARDWARE REMOVAL |3 4 —< M R =7 |2
Bmvs L
PERIODIC_INVENTORY | &My ( 2y R U A v — |2
DYERL
TA A LICENSE_VIOLATION fEHFOMEEIZ T A B 237 |6

<, MTPHIMER A ZITR-

-6

Smart Call Home D& E

"




B roe—vor—=ur

Smart Call Home D& E |

FS5—hTIL— 4RV L EL: L Smart Call
7 Home EXE
Line module LINEmodule FAILURE TV o — L OEEREE 7
Hardware 35 JX T}
CISCO TAC
Z—3— 31 H | SUP_FAILURE A== NA P T 2 —)LDFE) |7
N—Ry=T7TE (s
L
CISCO TAC
Syslog #'/L—= | PORT_FAILURE R—=b 772 VT IZHIET 2 |6
R—k syslog A v &—T DAL
SYSLOG_ALERT syslog 77— K X vtE—UD4 |5
h%
GE) Link up/down syslog
A wt—1%, Smart
Call Home A vt&—
7037 7 — hdEaE
MU A—LFEHA,
25 AB LV | SW_CRASH AT —h LA JAF—RFZLD |5
CISCO_TAC V7 b7 FukAEE S
F P —ERADE A==
AP ES2—LTOTFrER s
Fyvallx L TAyE—UN
EEINET,
SW_SYSTEM INCONSISTENT | v 7 v =7 £7/-1Z7 7 A4V > |5
AT LIRS DA ES ORI
TA B L |TEST D—YIERR LIZT A hoggAd |2
CISCO_TAC

Avte—2 TJ4—T Y b

Smart Call Home TiE, &RORA v E&— 74—~ v R R—FINFET,

Aa—FrTEXFR M AYE—D TH—TY I
KOEIZ, TR_RTDOAYvE— FZAA DV a—F TFRANERBES > a2 RLUET,

T—4IEB

B

T34 A ID

WIESNTT A 24

[l Smart Call Home D&%




| Smart Call Home D& E
#£BOARU R Avt—S T4—LE |

{olEk]
EENA X NDFA D ARE T
EE A R b ORE R (55E

TG —LYL (VAT A Ay E—U0H X
NHTT7— Ll )

T—ARIEH
HEEA # 7
T TR A vE—

T T — ADBRAE

aun

HBOARV S AyE—D To—ILF

WOFETIE, 7V ITHFAPRMEFITIXML A v — BTN AvE—Y 7 40—/
ROEHIDE v MZOWTEIA L E9,

T—5EE (FL—r TXX|HH (TL—r THXXLEX [ XMLEZ Y (XML DH)
b3 & T XML) U XML)
Timestamp ISO KL CTh A X @ |/aml/header/time
BAH/ & A DAL T
YYYY-MM-DD HH:MM:SS
GMT+HH:MM
A v —I4 A v — DAL, /aml/header/name
A=Y AT V7 7747 F71E7 a7 7 |/aml/header/type
TATREDA =V Z A
7 DA
A=V IN—7F Syslog 72 &7 7 — K 7' L— | /aml/header/group
PALZ AN
O Ay ET—OERE /aml/header/level
PZ5E ID N—F ¢ TR 2 AT /aml/header/source
(Cisco Nexus 9000 3 U — X
2L v FIRE)
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F—4AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

T34 A ID

Ave—VEEK LR
T, ADEEFT /NA A
i (UDD . A vE—VnT
A AT L CHEA TR
BlE. ZO7 44—V REZEC
THMENRB Y £9, B
I, type@Id@serial T,
stypeld, Ny FL—r
IDPROM 7> &5 DB 5L o #l
FTT,
c @IEXEY LFTT,
«SdiXCc T, ¥UTID
Bry—y V) T ES
ELTRIELET,
e serial (X, Sid 7 4 —/L K
IZE > TGRS D E 5
<7,

Bl : N9K-C9508@C@12345678

/aml/ header/deviceld

B AR <— 1D

PR—h F—RIZL->TH
FIE O OO ID I S
NHZA7ar0a—RE
AR T 4 — L R

/aml/ header/customerID

A& ID

PR—h F—ERIZLHTH
IR OO DI &
NHA T arDa—RE
AR 7 4 — L R

/aml/ header /contractld

# A ~ID

AaANEEL7=Y 4 FID &
B DY AR— b —ERIiZ
Lo TEKRDH D Z DD
THIEHEING ATV =
VDO —WERRIEFRER T 4 —
VR

/aml/ header/siteld
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#EDA R b A= 74— K [

T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

Server ID

TNA AND A =T
EniHa, ZOIDIFT A
A A @ Unique Device Identifier
(UDD 74—~ hTY, &
Xid. type@Sd@serial T,

stypeld, Ny FL—r
IDPROM 7> 5 OB Y
ETT,
c@IIXYIY F T,
«SdixCT, ¥UT7/VID
B —T VI TNVES
ELTHELET,

e serial (X, Sid 7+ —/V R
W2 X o TRl S b &5
<7,

5 : N9K-C9508@C@12345678

/aml/header/serverld

A =0

=T YT 5T a— k7
%Ak,

/aml/body/msgDesc

T A

ARV PRRAELE ) —F
(FNAL ADKRA RN

/aml/body/sysName

HYEH

AR INRELTZ ) — FE
EHOREIZ W TRIWE e
HHYEEL,

/aml/body/sysContact

[HEA&CE - A —/L (Contact

email) ]

ZOEEOMYEFEDES A —
LT KL A,

/aml/body/sysContactEmail

G SRR

D=y FOEKLETH D
N DEEE =

/aml/body/sysContactPhone
Number

e

Z DUEE B OIS FF ]
(RMA) 3B &L DB 2
BRETALE T ay 74—
]\‘\O

/aml/body/sysStreetAddress

EFIVL

TR, ADFET VL (L,
77 I VLAIZEEND EARD
RETIV)

/aml/body/chassis/name

U TINVE S

2=y FDOTXY—TDOVIT
IVE A

/aml/body/chassis/serialNo
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T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

D T

T —DEETECTVE

=

/aml/body/chassis/partNo

DRI,

75— TIL—T Ayt— TJ4—)LFK

TNTEFAMBIORIXML D7 T — k8 JV—T A vt —UIZE@EHDT —/L RIZ

SWCTHIALET, 1 ODT7 T —k ZA—FI25t L TEBO CLI 2~ RRETINHEE

.

INOLDT7 4=V FRBVIRSND Z LD £7,

T—4EB (FL—r 7%
k& & U XML)

G (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

Command output name

FITENZCLLa~vr ROE
Te72 4 i,

/aml/attachments/attachment/name

W7 7 A NV OFEEE

FrED =~ T,

/aml/attachments/attachment/type

MIME % A 7

TL—r TXANELIHE
kx4 7,

/aml/attachments/attachment/mime

2wy FHATFA b

HERIZETShb =3~ 8
D)

/aml/attachments/attachment/atdata

JT7O9T478EEVTAT7IT4T ARV A yvtE—2SDT4—ILKR

WKDOFRTIE, FVTHFALNELIIXMLA v =DV T 7T 478X a7 75 47 A4
b A=V OW TP LE T,

T—4EE (FL—r 7FX
b & & U XML)

BB (TL—r THFRRARE&
U XML)

XML &4 (XML®D#H)

X —TDN— R =T N—
A INA

XY= DIN— R T R—
g,

/aml/body/chassis/hw Version

A== NP T 2 — )LD
VT R T RN—T g

ANV AN EYE
Ne—g

/aml/body/chassis/swVersion

2EDH D FRU 4

AR N Ay E—R AR
% B FRU D4 Ril,

/aml/body/fru/name

WEDH D FRUD Y Y 7LE | BHE FRU O Y 7 V%5, /aml/body/fru/serialNo
7%"

HEDH A FRU ORI ES | BHE FRU OE5HE = /aml/body/fru/partNo
FRU A1 v k ARy b A vb—T%A4RT | /aml/body/fru/slot

5 FRUDA® v FE5E,
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4Ry 4Rk dvt—snT—1E [

F—AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

FRUN— R =7 N—T g

B FRU D/ N— R =7 /N —
g,

/aml/body/fru/hw Version

FRUY 7 =T DNR—T =
Ve

BE FRU T L T\ 5 V7
N =T N—=T g,

/aml/body/fru/swVersion

ARVKN) AR AyE—DDT4—I)LK
WDOEIZ, FVTFHRARNEFITIXML A vE—V0arR—% A2 b A vE—UFR

IZOWTHBILE T,

T—4EE (FL—r F7FX
b & & U XML)

BB (TL—r THFRRRE&
U XML)

XML %% (XML D)

VXY= DN— R T N—
=V

T —vDN— R =) N—
Tal,

/aml/body/chassis/hw Version

A= X=X P TV 22— D
VAV NV G ATV I

HEELVDOY T v 2T
N—Tg

/aml/body/chassis/swVersion

FRU % AR b AvE— %7 |/aml/body/fru/name

% Bi3# FRU D44 il
FRU s/n FRU O Y 7 V&=, /aml/body/fru/serialNo
FRU 853 5 FRU DL 5 /aml/body/fru/partNo
FRU 21 v k FRU ® A1 v k& e /aml/body/fru/slot

FRUN— R =27 N—T g

FRUD/N—= R =7 N—= 3
*\/o

/aml/body/fru/hwVersion

FRU Y7 hDU =7 D=3
v

FRU T L CW5 Y7 b
A AT I

/aml/body/fru/swVersion

A—HREBRLETAM AyE—2SDT74—ILER
WDRIZ, ZVTHFANERIEIXMLO2—FRERLTZT A b X v E— BRIV TR

L/i‘é—o

T—AREB (FL—r TR
& LU XML)

BB (FL—Y TXA B &L
U XML)

XML% %5 (XML DH)

172 )

7ut 1D A D7+ A ID /aml/body/process/id
7'ut RREE Zutv 2OIREE (32479, & |/aml/body/process/processState
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F—ARIEH (FL—Y TR |HHA (FL—Y TXRAMEE [ XMLE S (XML D#H)

b3 & U XML) U XML)
7 u & A5 JRK = — R o4k /aml/body/process/exception

ZIL TXRXFERXTO syslog 7 57— MBEID A

WOBITIE, Syslog R—k 77—k Z)—TBMDO 7V TF A MERERLET,

Severity Level:5

Series:Nexus9000

Switch Priority:0

Device Id:N9K-C9508Q@CQRTXX12345678

Server Id:N9K-C9508CQ@TXX12345678

Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N9K-C9508
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405
Affected Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis
information:
start attachment
name:show logging logfile | tail -n 200
type:text
data:
2013 May 17 10:57:51 dc3-test $SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared
by user
2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]
2013 May 17 10:59:05 dc3-test %VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0O console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: "System Manager
(gsync controller)"™ (PID 12000) has finished with error code
SYSMGR EXITCODE GSYNCFAILED NONFATAL (12) .
2013 May 17 16:28:03 dc3-test %VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0O console
2013 May 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504)
hasn't caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
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hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test YUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed
- device_ test
2013 May 17 16:29:27 dc3-test %NETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP
2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 2 present
but all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 3 present
but all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE
2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:47 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:30:47 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 4820)
hasn't caught signal 9 (no core).
2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:02 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24239)
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hasn't caught signal 9

(no core) .
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2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0).

WCOREDUMP (9)

returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24401)

hasn't caught signal 9

(no core) .

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC_TRACE:
Core not generated by system for eltm(0).

WCOREDUMP (9)

PID 2630 with message
returned zero

2013 May 17 16:31:23 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24407)

hasn't caught signal 9
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:33

with component MTS SAP ELTM opcode:MTS OPC_ETHPM PORT_ PHY CLEANUP

Ethernet3/1) end attachment start attachment

type:
data:

dc3-test interfaces:

text

Ethernet3/1

Ethernet3/4

Ethernet3/7

Ethernet3/10
Ethernet3/13
Ethernet3/16
Ethernet3/19
Ethernet3/22
Ethernet3/25
Ethernet3/31
Ethernet3/34
Ethernet3/37
Ethernet3/40
Ethernet3/43
Ethernet3/46

end attachment
start attachment

type:
data:

text

end attachment
start attachment
name:show license usage

type:
data:

text

(no core) .

dc3-test vsh[24532]:

dc3-test vsh[24548]:

dc3-test vsh[24535]:

CLIC-3-FAILED EXEC: Can not exec command
CLIC-3-FAILED EXEC: Can not exec command

CLIC-3-FAILED EXEC: Can not exec command

dc3-test %NETSTACK—3—INTERNAL_ERROR: netstack [4336] (null)
2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating

Ethernet3/2

Ethernet3/5

Ethernet3/8

Ethernet3/11
Ethernet3/14
Ethernet3/17
Ethernet3/20
Ethernet3/23
Ethernet3/29
Ethernet3/32
Ethernet3/35
Ethernet3/38
Ethernet3/41
Ethernet3/44
Ethernet3/47

Ethernet3/3

Ethernet3/6

Ethernet3/9

Ethernet3/12
Ethernet3/15
Ethernet3/18
Ethernet3/21
Ethernet3/24
Ethernet3/30
Ethernet3/33
Ethernet3/36
Ethernet3/39
Ethernet3/42
Ethernet3/45
Ethernet3/48

Feature Ins Lic Status Expiry Date Comments

Count

(for:RID PORT:

end attachment

XML F2=X TD syslog 7 5 — L @EEN1D 4

WOHITIE, Syslog"—k 77—k Z)v—7@MO XML 2R~ LET,

<?xml version="1.0" encoding="UTF-8"

?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
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<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:Messageld>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime>

<ch:MessageDescription>SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM

opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1) </ch:MessageDescription>

<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>
<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>

<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:Contractbata>

<ch:DeviceId>N9K-C9508Q@CRTXX12345678</ch:DeviceIld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>

<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>
<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">

<rme:Model>NI9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>

<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data

encoding="plain">

<! [CDATA[2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)
cleared by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
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/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test %$SYSMGR-STANDBY-5-SUBPROC_TERMINATED: \"System Manager
(gsync controller)\" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasn't caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasn't caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasn't caught signal 9 (no core).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is

becoming active (pre-start phase).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -
device test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP_UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 3 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command <more>
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return code <14>

2013 May 17 16:30:24 dc3-test vsh([23810]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 4820)

hasn't caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)

hasn't caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR—2—SERVICE_CRASHED: Service \"eltm\" (PID 24401)

hasn't caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)

hasn't caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS SAP _ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT:

Ethernet3/1) ]1]> </aml-block:Data> </aml-block:Attachment> <aml-block:Attachment
type="inline"> <aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48
11>

</aml-block:Data>
</aml-block:Attachment>
<aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain"> <!----> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license
usage</aml-block:Name> <aml-block:Data encoding="plain">
<! [CDATA[Feature Ins Lic Status Expiry Date Comments
Count
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LAN_ ENTERPRISE SERVICES PKG Yes - Unused Never -
11>

</aml-block:Data>

</aml-block:Attachment>

</aml-block:Attachments>

</aml-block:Block>

</soap-env:Body>

</soap-env:Envelope>
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