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« XML : Extensible Markup Language (XML) 33 J OY Adaptive Messaging Language (AML)
XML Schema Definition (XSD) ZMEH9 2. FRFIOBIIZHREATRER 7 +—~ » |k,
AML XSD % Cisco.com @ Web A F TAR I TWET, XML EAUX, Technical
Assistance Center & OV i) OF THEH SV E T,

D A e — DFE S~ ORREAR A TTHE, A58 1 7 7 A MCIHRR SOPEOTE T A —
IVEESET R AZRETEET,

Smart Call Home - £ =;

ZDO® 7 g Tl, Smart Call Home (2T 2\ < O OMEEIZ DWW THBA L £97,

BELETOT7AIL

SEde 70 7 7 A I, ROBERNEENE T,

1 DOUEDOT T — bk IN—T 1 T T — FNOFRERFZ, FFED Smart Call Home A vt —
EEETDHTIT— DT N—T,

1 DOFELIFEROE A — NG ZOmET R T 7 A VI JUéT%ht?7%%7
N—TN ko> THAERM E 7= Smart Call Home X v B— DOZ{EEH ) A |

e Ayt —Y 7x—<v b :SmartCallHome A vE—T D7 4 —~v k (Ya—k TFR
b, 7V 7R, FHIEXML)

e Ay—VHEKE : CiscoNX-OS 3717 7 A VNOTRTOEFA—/LT KL AIZ
%f L C Smart Call Home A v & — T %E,THE T, 77— b7 4ENH D Smart

Call Home K, 7 T — b ® Smart Call Home EEKEN, 55707 7 A MITHRE SN
Av—VEKELY HEWEA, CiscoNX-0S 137 7— b &AL EHA,

FEHIA v —U%2 B0 @B, ABITHEETIa Ly R— T I7— I N—7%FH LT,
EMHRa L R—R L N T T — R A vt —V5FRT5 L9 7y A NV EERIET
HZEHLTEET,

Cisco NX-OS 1, WO ERFHBIL T 7 7 ANV EYFR— N LET,

* CiscoTAC-1 : XML X v &—Y 74—~ h®D Cisco-TACT 77—k ZNV—T% VKR —FK L
9, 20T 77 AL, callhome@cisco.com V9 E A —/L a7 h FRA Y
=V H AR, BIOA v E—VEKEOTHEFATT, 207077 A VDT 7 4 )b
MERITENBEE TEEHA,

s full-text-destination : 7/ 7% A h A vt —V 74—~y b AV R—FLET,

» short-text-destination : a3 —h 7F¥ A F A vt —V 7 —~<v hEHVR—FLFET,
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Smart CallHome 75—k FI)L—7

77—k ZNV—T 1%, TP CiscoNexus 7 /XA A THR— |k X415 Smart Call Home 7 7 —
FNOEREHRY Ty T, TI9— M IIN—T52FHT 5L ERFEAEIIN AX D56
707 7 A NVICEET D —# D Smart Call Home 7 7 — b &38R T 9, Smart Call Home 7~
T IR ET O T AT VT — FENTWT IO T T — b I =TT D55
BELOT 77— T, Smart Call Home A v —VEKENLET 27 7 A VICRES AL TND
AyE—VERELFRUN, 2R ETHLGEDH, T 734 A% Smart Call Home 7 7 — b
EHSET 0T 7 A NVDEF AV DSEITEF LET,

WDOFEIZ, Y R—FEINDTT—h T N—7L, TF7— ks ZN—7HIZARK S 172 Smart Call
Home A vE—JICEFENDTF 74V MO CLI 2~y REAWERLET,

Table1: 75—k JIL—TELUEITSNBa7T UK

7S5—bY |G EfTEhsdavr R
-7

Cisco-TAC Smart CallHome 56 C |77 — b2 RIETHT
O, MoOTZ7—K 7 | T— KT A—TITEDSN
N—=TNEDTRTO | CTavy REFE{TLE
IVFA AN T T— [T,

ko

BRI =12 B L 7= 22 41 | show module
eA <2 b show version

ZW ZWrIz X - TR S L | show diagnostic result
AR, module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support gold
show tech-support ha

show tech-support
platform

show version
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EiTEhdavo bk

EEM

EEMIZ X > TAR S
BA Ry

show diagnostic result
module all detail

show diagnostic result
module number detail

show module
show tech-support gold
show tech-support ha

show tech-support
platform

P
i

EBR, 772, BEO
BET 5 — N EDR
BE B R BT 5
PRV

show environment
show logging last 200
show module

show version

A RN

EENT—/L K7 — |
L7z%a. $£72IXFRU
O 1T FE 7213 HY
L BT TBA IR
EnbaryiR—xr b
AT —F R, ZDOT

77— MIEETRW\A
RN THY, FHRIT
AT —H AE L OME
MEICEH S LET,

show inventory
show license usage
show module

show sprom all
show system uptime

show version

FA A

TARBSABIOTA
T AEKIZEET D
AR b

show logging last 200
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75— 4Y | EFEhdavU R
—77

SAVH— | EAREE T A5 Y | show diagnostic result
N Ry 7 | b 2A v F o |Moduleal detail

EY 2 —/WZEET S | show diagnostic result
PRV module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support

platform

show version
A== N | Z— = N P show diagnostic result
AVASEN U 2 — L B4 % ¢ | moduleall detail
=T Nk, show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port | syslog PORT 7 7 31 | show license usage
group T AN &R TEM S I | show logging last 200
HA b
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77—k T | EiTEhdavUk
=7
AT A e OBEEIC L3 7 v | show diagnostic result
7 W=7 225 Ao |Moduleall detail
FEE | 2> THRL S 4 | show hardware
A~k show logging last 200
show module
show sprom all
show tech-support ethpm
show tech-support gold
show tech-support ha
show tech-support
platform
T AR Z—HRNERL L 7= T # | show module
P AYE—Y show version

Smart Call Home (%, syslog DEKE % | syslog "— k 7 /L—7 X v &—TO%Hid % Smart
Call Home D&\ KEIZH IS E T,

FREDA Ry FHAFEA L. Smart Call Home A v — % & e show 1 %355 L72HEEI1Z, B
MDD show =2~ REFATTH1-DOIL, ERFHDT 7— N IN—T oD AX~vA X TEE
b@‘o

show == > R, 7V 7F A MBLOXML%ELET 07 7 A WICOBBINTEET, v a—
b TR LT a7 7 AV, 128 34 DT F A MIHIREI TS 720, IBINO show
a<vy REYR—FLTWVEREA,

Smart Call Home O A vt — LRX)L

SmartCallHome Z {45 &, BAFICESWTRA Yy E—V2 T 402 ) 7 TxET, &€
FBHEHELIT—PESSLE T 7 7 A V%, 0 (R/INBAE) ~9 (RKBELE) £ TO Smart
CallHome L EVMEEBEHEMITFT A ZEMTEET, T 74/ MI0 (BAvE—T%REE) T
—é—O

syslog EE K& %, Smart Call Home X vt — LU~ v BV 7 &R T0ET,

\}

Note  Smart Call Home I3, A v & — 7% A FTsyslog A v —3 LNLEEFLERA,

WDFEIZ, 4 Smart Call Home A vt —3 L-YLDF—T— R L syslogih—h 77—k 7
N—TDOxfIT 5 syslog LNV ERLET,
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Table 2: EKFE & syslog LNILDT v ELY

Smart Call Home D ES .

Smart Call Home | +—7— |Syslog L \JL |EtAR
LRIL K
9 Catastrophic | 5% X472 L X MU — 7 BRIZERI 7R EE A LT
iﬂ_o
8 Disaster | 3%X472 L Xy T —ZIZERKBREENRLEOET,
7 Fatal L= W(1)) VAT NHME A FTRE 7R EE,
6 Critical 77—k 7 VT 4 TNV IRRIT, ISR T D LB
(1) HYET,
5 Major wEE (2) HRAIREE,
4 Minor T 77— (3) |EAKIRIREE,
3 i %75 @) A IRAE,
2 I8 N wwE (5) AW EI S LOE#RA v —U T, file
BIfR L 72y, BHEMEDRWEE T,
1 e i (6) FEAERREICIR D Z & 2R d i8S X h T,
0 Debugging | 73 7 TRy T Ayt—,
(7)

Smart Call Home ) B

VAT L EEY— R ERE ATV A EEA X, Smart Call Home H— B A B ERTE £,
Smart Call Home |%. SmartCallHome A v — %54 U, 35 i & HESEHE 24240 U $ 9,
BEE ORI, FRZA T A4 V2R E IOV TIE, TAC IZ Automatic Service Request 23 fFk &

NET,

Smart Call Home {213, ROBEERH V F 7,

s BN IR T S A NNV AFT=H Y T L VT IVE A LOZBET 77— |,

» SmartCallHome A v & —T D0Hr, MEIZSU T, BEI—E RER GERIZRBZRTEHRN
GEND) BIEREI., M4 T2 TAC F— LI —F 4 7 SNbH 70, REEmk% s
Wb TExFEI,

X 2T A Y UHREDN, TEHOT S ANLEHE, FIIEHTTP 72 %o 4 —n
Xy vn— RA[RERIRE S — F U = A (TG) ZfFH L irbivEd, TGEKHKRA vk
I, BEOT NNA A R— T 258F3eX2 ) 7 0B HIZE T, T304 A% A
VA= y MIEEER CXRWGEAICERTE T,
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B 5 s~—=2x~—vozxssn

e 5P 5 Smart Call Home 7 73 A A @ Smart Call Home A v — B L OHESEEIE, 1 o
VR U, REBHR~D Web 7 7B A, ZOMREIZE > T, B#T 57 4 — /L RDJE
BHRH, EX¥ 207 8%, BLUOBELERICT 7 ERATEET,

BERIZITIROE RPN LEETT,
o 734 A @ SMARTnet )% =
BT A—NT FL A

« B{#H\ D Cisco.com ID

Smart Call Home OFEHEIZ DU TIX, D Smart Call Home D-X— T ML T &0,
https://supportforums.cisco.com/community/netpro/solutions/smart _services/smartcallhome

F—RAR—AT—UMNIEFEIE

2 -O® Smart Call Home 5 — % X— A2 &~ —F A%, IROEEFIRICHE - T TEE VY,
e =V ENDLT—HR=RTIE, ROERPEENET,
o =T N AINLDRBHT T 7 A NDA—r—F v |k,
BEHETU T FANDE A=) T RLALET F— T —F,

o v =T NA RZHDHEDOMOFREEH (A vtE—v 2y N7 EMRA
VRN RE)

ST U T ANAT, vV T DHT AL ANTEELZVWE 2L TLIEE N, 2
TA4Xalb—raryniiroTh, RUARNIMEHTE EE A, fm774»%ﬁ§@b
TWAEA, BT 77400 1 DEHIBRT2HLERH Y £, £ 95 LATHE

< — VRN L £9,

= Al A4
2T — R IZLVBIRAT— L ZADWF DY ZZ— 3. Smart Call Home THHR— S E
ﬁ—o

REIEDHHR—

Smart Call Home DA > A X AN 1O R — FENET, KD URL D5, Smart Call Home O

Web A N CEBEREOEM LA BERTEX E9, https:/supportforums.cisco.com/community/netpro/
solutions/smart_services/smartcallhome

callhome send 3 & T" callhometest =~ K& L T Smart Call Home %7 A h TX £,

Smart Call Home & Virtual Routing and Forwarding (VRF) %58k L £9, RED VRF L
C Smart Call Home SMTP H—/ NZHHE 3 5 X 9 (2 Smart Call Home Z 5% & CTE £97,
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Smart Call Home D RTIZ S+ .

Smart Call Home D RIZ &

Smart Call Home (213, ROBHESMRH Y £,

B AN T RVARIZA v E—UREETDIITNE, FTETA—N P—RERET DL
ENRHD EI, HTTPZHEHA L TA v —T %2 K59 5121%, HTTPS H— R T7 7B AT
% . Cisco Nexus 7 /31 RZHRNRFFAENRA VA= L EINTWAERLERH Y 97,

o« T RNTEBEF A=V P —_REITHTTPS b — L IPEEH L CWAMLERDH D £,

cEF, a7 L (SNMPY— D& 7 K | EBEEE. BIOFEFEREZHET
HZVENH Y ET, ZOFINEILZ. ZEA vE—CORETEZHRT L O MBETT,

+ Smart CallHome ¥ — A 2T 2546, KEFOT A ZZHIG L TWHBEDO —E
AERI DL T,

Smart Call Home DT EFIE L L UFHIFNEIE

Smart Call Home (21, ROEEFHEB L OHIREERH Y £9°,

cIPERN WS, FRE T e 7 s A NEE~OEENV—T 4 TR ORT T —T 1
7 (VRE) A VAZ L ANDA B —T 2 A ANZ T LTWELEE, T34 AL Smart
CallHome X v —YZ#EETxEH A,

» Smart Call Home %3 5@ 25 SMTP %— NTEIfEL £,
« Smart Call Home (213K 5 £ TD SMTP — _ZHETE ET,

* Link up/down syslog A & —X, Smart Call Home A v&— U F 7137 7 — ~M@sa b U
=L EH A,

o (EFT. BE ID., A M ID 72 ¥ ® Smart Call Home 2~ REZRETHEHEEIL. ZNbHD
avy RekEIlan XYY c/—7T 50 TIER, lilloa~y FE LTHET
BYERHY F9,

Smart Call Home T 7 # JL FE&E

Z®OF7—7 VL, Smart Call Home /X7 A —H% DT 7 )V b ELE R LET,

Table 3: 7 7 A+ )L k@ Smart Call Home /185 * — 4

INTA—4H FI+I bk

TNTHRAL T =y FTRETD A v — V0 |2,500,000
A Y E—Y A X
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INT A—45 T4k

XML 74—~ v b CTEFET DA v =055 A > | 2,500,000
=Y YA X

Ya—hTHXAR Txr—< v b TEETD A v 1—|4000
DA v —T AKX

R—FEFRE Lo T25ED SMTP r— N iR— 1 |25

TIA I T 4 EBRE Lo 1288 @ SMTP H— |50
ROTFFAF) T 4

TaTyANETT— N IN—TDOT V= | TATHRANNIETRT A NLBIO
Ya—hTHRAMEET R T A ND
BAIT3d X T, CiscoTAC-1 %857 1

7 7 A VDA cisco-tac 77—~ 7

="

TA—~y kAT XML

Smart Call Home ® A v & —3 L~L 0 (Fm)

HTTP 7' & % ¥ H— i B THY, TrF = NIRIES
NnNTnEHEA,

Smart Call Home D& 5E
A\

GE)  CiscoNX-0S =~ RiZ CiscolOS a~ > REBLAZPENH LD THEEL T EEV,

R DA C Smart Call Home FZEA1TH Z & 2R L £9°,

1 EREERORE (10 <2—)

2. 5T 7 A NVOER (13 <—)

3. TI—h I N—=TLsik7 a7y ANDT I T—h (16 5—)
4. (EE) 7I—h Z—TF~D show 2~ ROBEM (17 ~—)
5. Smart Call Home DA X —7 Wb E£72137 4 —T7 1k (24 =*—)
6. (MEHA) Smart Call Home X EDT A b (24 =—73)

. = s
ERREFEHRDEETE
Smart CallHome (213, T A —/b, EaikH. EOKERELIEETIHILERSH Y 79, 2K
ID, #A%Z~<—ID, A4 FID, BLURAAS v F FITA4F VT 4 EREZTLETHEETEET,
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gwrwgonz ]

ZH B @ Smart Call Home =~ > Rit, EIan XYY T/ A—bT 5D Tlidal, @yl
Da<wy RFELTEETHALENRDHY 7,

Procedure
Command or Action Purpose
R w 71 |configureterminal Jua—r~)Lary 7 4 ¥al— g
Example: T— NEBBLES
switch# configure terminal
switch (config) #
ATvT2 snmp-server contact sys-contact SNMP sysContact Zi%E L £,
Example:
switch(config)# snmp-server contact
personname@companyname.com
AFw 73 |callhome Smart CallHome 2> 7 4 ¥ 2 L —3 3
Example: v E—FERBLET,
switch (config)# callhome
switch (config-callhome) #
2w 74 |email-contact email-address FNA ZADEEFEZEDOBETA—ILT
Example: FLAZRELET,
switch (config-callhome)# email-contact] enrﬂl-addressl:lj; a%al)z__/b/77 FI/
admin@Mycompany.com 7\0)}%?&(\ %jﬁ 255 @%;ﬁ?%{ﬁﬁﬁ
TEE7,
Note EBEOERREFA—LT
NLAZERCTEES, 7
RURIZIE, ZAEZEDD5
ZliITEEEA,
X7 w 75 | phone-contact international-phone-number | 31 2 DY F D EFER = % [FERSE
Example: 74—~y NCTRELET,
switch (config-callhome) # phone-contact internationaJ—phonenunber EN SNV
+1-800-123-4567 XFOHFT, EBREFET 4~
MITLHHERDHD £7,
Note Bt i, EAEED
HTEIFTEERFA, B
DEZFZ A (+) T
T4 I AEFEHLET,
AT w76 |dreetaddressaddress FSA ADEEIHER OEF AT E D
Example: BENDFETA M) 7 & LTRIE

switch (config-callhome) # streetaddress
123 Anystreet st. Anytown,AnyWhere

LET,
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Command or Action Purpose
address (21, K255 D s A {E
TEET, AXN—AZHEHTEET,
R w 77 |(Optional) contract-id contract-number | 4 — & 2 EHI N5 = DOF /3 A A DK
Example: FraRELET,
switch (config-callhome)# contract-id }%%’g%%&i‘ E%j( 255 j{$@ﬁ§ﬁ$;&
678 .
contractaet Hi7 74—~y N TIRETE £7,
ZFw 78 |(Optional) customer-id customer-number | — & 2 Z575 6 Z DT /N4 ZADH A
Example: S~ —Fir iR ELET,
switch (config-callhome) # customer-id T AN 7—%%6i\ EEjij( 255 j?@ﬁ
Fustomeriazene HEEHERT +—~y P THETX
EJx N
AT 79 |(Optional) site-id site-number ZDOTNAADYA "NEBERELE
Example: Kl
switch(config-callhome)# site-id Sitel| gte-number 1. Eaij( 255 ji@ﬁé&ﬁ
ZAMALRT A —~y hTHRETE X
j‘o
RTw 710 |(Optional) switch-priority number ZDOFTNRAADAAL v F T T4 G
Example: T4 ERELET,
SWJ:.tch (corllfi(lg—callhome) # j:'é'fg'(z’}_‘r 5%’@@: 0~7 '(vj‘o 0 (j%
switch-priority 3 %0)703/( 7 ] 5:4 ;&‘\ 7 61%1&@70
FAFIV T 4 &BRLET, T 741
Eix7 T9,
AT v 711 | commit Smart Call Home % E 2~ R&E 2 I
Example: FLETS
switch(config-callhome) # commit
AT 712 |(Optional) show callhome Smart CallHome 22> 7 f 2 L —3 3
Example: O EERRLET,
switch (config-callhome) # show callhome)
R 7y 713 | (Optional) copy running-config FFar 7 4 X¥al—arEk, A
startup-config F— Ty T ar7 4 Fal—vay
Example: WZav—LET,
switch (config)# copy running-config
startup-config
What to do next
s 7y A NEERLET,

s
filt
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BETOT 74 ILDIER

A—PEREET R T 7 A NVEFRL, Avt—Y Tr—< v FERETEET,

FIE

siTn 77 ot

ARV RFERETIVa Y

B

&M

configureterminal

1

switch# configure terminal
switch (config) #

Ja—)L a7 4 F¥Falb—g v
E—RFZBBLET

ATvT2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 4 ¥ 2L —3/ 37
v E—REHELET,

ATvT3

destination-profile name

1

switch (config-callhome) #
destination-profile NoclO1l

L7 7 7 A VEERLET,
AT, K31 LFOEKTTHRET
xFE9,

ATv74

destination-profile name format {XML |
full-txt | short-txt}

1 -

switch (config-callhome) #
destination-profile Nocl0l format
full-txt

TaTrANDA = T g—<
MERELET, ARNEL, &K 31 3F
DI TFTHETEET,

ATvTh

commit

1

switch (config-callhome) # commit

Smart Call Home ¥ 2~ F& a3 v
FLET,

ATvT6

({f£&) show callhome
destination-pr ofile [profile name]
fA

switch (config-callhome) # show callhome
destination-profile profile Nocl01l

1 DFERIFERDOEE T v 7 7 A i
THEREE R LET,

ATy T17

({£#&) copy running-config
startup-config
i) :

switch(config)# copy running-config
startup-config

FElTar 7 4 Fal—vark, AX—
Ty a7 40Xl — g0l a
v—LEd,
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RDBERY

Smart Call Home D& E |

1 DO T 07 7 A M DETFEROT 77— 8 F—7 % T £,

BETOT7AILDEE

EREHELI 2P ERDOILE T 7 7 A VOROBHELERE TEET,

CFHEA—IL T KL A TI—R"DBFERERDIEREDT FLA (T UAR—K A=
ALZBERLET) o

«SESCURL 1 77— b OE[E & 725 HTTP £ 721 HTTPS URL,

HEES R EA— VEFIIHTTPHEEIC L o T FEHSNASELET RLADX A TR RF

D ET,

A=V Tgx—~vy b TIT—FERIFEHEINDI A yE—Y Tr—~v N (FVT
FAR, a—bhTFAP, TEEXML) .

e A ut—T LUL s TS T T 7 7 A /L@ Smart Call Home A & — Y O BEKEE,

A=V P AR ZDFET T T A ILDE A —)L T KL RITHEE ENT- Smart Call
Home A v tE—YDEX,

Procedure

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (confiqg) #

Ja—nR) a7 4 F¥al— g
E— FERBLET

ATy T2

callhome

Example:

switch(config)# callhome
switch (config-callhome) #

Smart CallHome =27 4 X2 L—I37
v E— RNERBLET,

ATvT3

destination-profile {name | CiscoTAC-1
| full-txt-destination |
short-txt-destination} email-addr address

Example:

switch (config-callhome) #
destination-profile
full-txt-destination email-addr
person@place.com

2—PEREIXEREADII T 1
T ANMIEA—ILT FLAZHREL
9, 5T e T 7 AT, RS0
BOEFA—NT FLRAERETE &
j—o

ATvT4

. Smart Call Home D% 7E

destination-profile {name | CiscoTAC-1
| full-txt-destination |
short-txt-destination} http address

Example:

2—YPERELITERF AL T 0
7 7 A L® HTTP % 7-1% HTTPS URL
ZRELET, URL O K CFEIT
255 3LFTY,
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s 7077 LozE |

Command or Action

Purpose

switch (config-callhome) #
destination-profile CiscoTAC-1 http
hityes: //tools.cisco.can/its/service/adbte/services/MFSarvice!

XFw 75 |destination-profile {name| CiscOTAC-1 | = — W EHF - IXERIF LI T 1
| full-txt-destination | 77 A MRS BB AL
short-txt-destination} transport-method HTTP 6535 53 2 20 L 4. SRR+
temail [ http} BEEEHROY A FIC LT, ZDF
Example: A FITRE SN 55T RV AR R E
switch (config-callhome) # ) 357ro
destination-profile CiscoTAC-1
transport-method http

XFw 76 |destination-profile {name| CiscOTAC-1 | = %857 1 7 7 A /L' Smart Call
| full-txt-destination | Home A vt —DOEKAFELRELE
ﬁ:%:r"t'd&“”a“on} message-level |5 Cisco NX-OS TH, Smart Call Home

HREN TS, 32 ET
Example: HDHTT— R DOIRP, ZOTuT A
switch (config-callhome) # IVDOFERICEEINET T, BETZS
destination-profile o ~ N =
full-txt-destination message-level 5 %B(i 0 9 Tﬁ_" 9 @iﬁiﬁ@ﬁjﬁ&f‘
R LET,

25w 77 |destination-profile {name| CiscOTAC-1 | = 571 7 7 A L DK A v —
| full-txt-destination | _ VWA RERELET, @I~
short-txt-destination} message-size 5000000 T3, 5 7 A4 /b M 2500000
number =
Example:
switch (config-callhome) #
destination-profile
full-txt-destination message-size
100000

AFw S8 | commit Smart Call Home i% E 2~ > F&E a2 I v
Example: FLETS
switch(config-callhome) # commit

AT 79 |(Optional) show callhome 1 DFEIFEE DT 0T 7 A T
destination-profile [profile name] B4 M A TR LET,
Example:
switch (config-callhome) # show callhome
destination-profile profile
full-text-destination

Z 5w 710 |(Optional) copy running-config Firar74¥al—ark, A

startup-config

Example:

switch(config)# copy running-config
startup-config

H— K T o Far7 4 Xal—a»
lZar—L%E9,

Smart Call Home D ]



Smart Call Home D& E |
. TS5— b IN—TERETOT7AILOT Y IT—+

What to do next
1 DO HTa 7 7 AN DFERFEROT 77—~ A —7 %A £,

75— NI —TERETOT7AILDTYSI—

Procedure
Command or Action Purpose
X w 71 | configureterminal rsa—\)L a7 4 X¥al—a
Example: ET—RFEBLET
switch# configure terminal
switch (config) #
A5 72 |callhome Smart CallHome 2> 7 f ¥ =2 L —3 3

Example: v E—RNEBBLET,

switch (config)# callhome
switch (config-callhome) #

R 7 3 |destination-profile {name| CiscoTAC-1| |75 — s A —F % Z Dk v 7 7
full-txt-destination | short-txt-destination} | ¢ )Liz7 v = — | L4, F—U—F

alert-group {All | Cisco-TAC | All Z2FEHL T, ¥xXTOT77— K 7
Configuration | Diagnostic | EEM | e s s
Environmental | Inventory | License | =T E ZOGRT BT T AT Y
Supervisor-Har dware| Syslog-group-port T hLET
| System | Test}
Example:
switch (config-callhome) #
destination-profile Nocl0l alert-group
All

T v 7 4 | commit Smart CallHome ¥ €2~ > K& =23 v
Example: FLETS
switch (config-callhome) # commit

AT 75 | (Optional) show callhome 1 DFEIFEH D5 T 7 7 7 A VI
destination-profile [profile name] FAEREETLUET,
Example:
switch (config-callhome) # show callhome

destination-profile profile Nocl01

AT w 76 | (Optional) copy running-config FHTar74F¥al—varik, AX—
startup-config Ty ary 74 Xal—vaica
Example: E—LET,

switch (config) # copy running-config
startup-config

[l Smart Call Home D&%



| Smart Call Home D%

What to do next
fEE Cshow 2~ K& 77— b ZA—7ZBML, SMIPE A =L P —R_"ERELET,

77—k JIL—T~® show 37> FDENM

12oDT7 55—k ZA—F2iF, BRSO a2—F—EF CLIshow =~ FZE Y Y¥THZ L

MTEET,

\}

75—t FL—F~Dshowaz > koEm [

Note

CiscoTAC-1 585C 71 7 7 A WL, =—HEFD CLIshow =2~ REBITE EHA,

Procedure

Command or Action

Purpose

ATy T

configureterminal

Example:

switch# configure terminal
switch (config) #

Juaua—)L a7 4 Xal—g
FT— FEBALET

ATvT2

callhome

Example:

switch(config)# callhome
switch (config-callhome) #

Smart CallHome =227 4 F 2 L —3 37
Y E—REHBLET,

ATv73

alert-group {Configuration | Diagnostic |

EEM | Environmental | Inventory | License
| Supervisor-Har dware| Sydog-group-port
| System | Test} user-def-cmd show-cmd

Example:

switch (config-callhome)# alert-group
Configuration user-def-cmd show ip
route

show 2~ R h%E, ZO7 77— 7
JL— 723518 E 4172 Smart Call Home
AvE—UIBML 3, A%)7 show
av Yy RETFRZTANGIET,

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart Call Home s €2~ K& 2 I v
FLET,

ATy Th

(Optional) show callhome user-def-cmds

Example:

switch (config-callhome) # show callhome
user-def-cmds

TI— kK TNA—TIGEMENT=T T
D a—PiEH show =~ > RIZBET 51
WREFTRLET,

Smart Call Home D ]



Smart Call Home D& E |
B =7 v9—nozsx

Command or Action Purpose
R 7 6 | (Optional) copy running-config FTar 74 Xal—ark, AX—
startup-conflg Ny arvr7sXal—3gila
Example: E—L %7,
switch (config) # copy running-config
startup-config
What to do next

SMTP &+ A —/b Y — N8k 9 5 L 5 12 Smart Call Home 3% € L £797,

BF A —I)L H—/I\DERTE
Smart Call Home #$RENEIET 2 L 9 SMTP 4 — X 7 L A ZHRE L £9, XExE LG
BEA=ILT RLALRETE E7,
Smart Call Home |21 K 5 {HE TO SMTP —_EHETEET, V—NF, 77943V T+«
WIZHADNWTEITSNET, LT TA AV T 4 OFENWT—A"ABEYICRITEINET, AvE—
UNEETERWEA., FIRICETSETY A MNOROY—"RRITSNET, 25D %—

NOTTAF VT 4 BECHEE, RICRESNIETNEOISRITShE T,

Procedure
Command or Action Purpose
X w 71 | configureterminal Ja—\ )L a7 4 FX¥al—a
Example: T—FEBRLET
switch# configure terminal
switch (config) #
AT 72 |calhome Smart CallHome =227 4 ¥ =2 L —3 37
Example: v E— RERMLET,
switch (config)# callhome
switch (config-callhome) #
R 773 |transport email mail-server ip-address KA A R—2H—, (DNS) 4. IPv4

[l Smart Call Home D&%

[port number] [priority number] [use-vrf
vrf-name]

Example:

switch(config-callhome) # transport
email mail-server 192.0.2.1 use-vrf
Red

T RLVA, F£2EIPv6 7 L ADWT
e L CSMTIP— N ZRELET,
EECAR— I MEFERELET, A—h
#iPHIZ 1 ~65535CF, T 74/ b HR—
FESIX, 25 T9,

fEE T, SMTPY— DT T4 H VT 4
ERELET, 7744V T 4 OFHIX
1~ 100 T, 1 23&FmE. 100 Mk~
FGAFIVT 4 TT, IT7A4F VT 1 %4



| Smart Call Home D%
HTTP 2R L1 A v £—SitEnr-oo RigE [

Command or Action Purpose

FELRWES. T 74/ MED 50 23M#E
HAEhET,

F72. ZO SMTP — R Lil{E 7 5B
AT 2L O9OMETVRF 2R ELE
9, FEE &M= VRF X, HTTP %1
LIz A v bE—VOREICIFER S EE

/Uo

R 7 7 4 | (Optional) transport email from Smart Call Home % v & — Y D%(E 0
email-address FA—) T4 — L RERELET,
Example:
switch (config-callhome) # transport
email from person@company.com

Z 7w 75 | (Optional) transport email reply-to Smart Call Home A v & — Y Oi[EE
email-address FA—) T 4 — L RERELET,
Example:
switch (config-callhome) # transport
email reply-to person@company.com

AT 7 6| commit Smart Call Home R ETZ~v RZ a3 v
Example: FLETS
switch (config-callhome) # commit

A5 77 |(Optional) show callhome transport Smart Call Home (253 2 #zk BLR oD =
Example: Y7 4F¥ab—varaRRLET,
switch(config-callhome) # show callhome
transport

Z Fw 7 8 | (Optional) copy running-config FITar 74 Xal—vark, AL—
startup-config FT YT Ay 4 ¥al—vaica
Example: E—L %7,

switch (config) # copy running-config
startup-config

What to do next
& ., VRF Z{#/H LT HTTP T Smart Call Home X v — % %{E L FET,

HTTP Z AL A vt —FEEDT=6HD VRF X E

VRF #fEH3% &, HTTP T Call Home A v —U % EETXE 3, HITP VRF REEINT
WRWEATE, T 740 F® VRF 2 L CHTTP TA v —UNIREINET,

Smart Call Home D ]



Smart Call Home D& E |
B oo v—ox

FIE
ARV RFEEETIVa Y B#J

R 71 |configureterminal sa—\)aryz 4 Fal—ra v
Bl T— FEMIALET
switch# configure terminal
switch (config) #

AT 72 |calhome Smart Call Home 2= > 7 4 ¥ = L —3/ 3
f v E—RZRRBLET,
switch (config)# callhome
switch (config-callhome) #

AT 73 |transport http use-vrf vrf-name HTTP TH&E 1 A —/L3 L UMD Smart Call
il - Home A v & —Y % F(ET 572D VRF
switch (config-callhome) # transport http %?i%iE_LzEE'?}

use-vrf Blue

ATy 7 4 | commit Smart Call Home 3X/E 3~ &I v
15“ : ]\ Li‘é‘o
switch (config-callhome) # commit

ATv 75| ({LE) show callhome Smart Call Home (2R3 2 #H & &~ L
switch (config-callhome) # show callhome

ATv 76| (f£&) copy running-config FiTar7 4 Xal—ark, AH—
startup-config N ary74Fal— gtz
15“ . to"—'[/ij—o
switch(config)# copy running-config
startup-config

RDERY

fEE T, HTTP 7’1 %3 H— 3785 HTTP A v & — P Z%X(59 % & 9 1 Smart Call Home % 5%

ELET,

2 > N =N —
HTTP 7 0% H—/\DERE

FIE
ARV RFEREET7TIVa Y B#J

R w 71 |configureterminal Jua—) a7 4 X¥al—gy
1l - E— N&BLES

[l Smart Call Home D&%



| Smart Call Home D%

HTTP 0% 4—/\DE%E .

AU RFERETOVa Y

B8

switch# configure terminal
switch (config) #

R 5w 72 |callhome Smart CallHome =2 7 4 ¥ a2 L —3/ 3
15“ . v B ]\‘\%Eﬁﬁé‘bij—o
switch (config)# callhome
switch (config-callhome) #

R T w 73 |transport http proxy server ip-address HTTP 7% — XD RNA AL F—
[port number] 2 H—,% (DNS) D4 A7, IPvd 7 L
i - AL ETIIPV6 T RLAZBREL £
switch (config-callhome) # transport http fﬁﬁi7fﬂ€b‘}‘%?%%%EEQEEl/FkirO jfh— b

proxy server 192.0.2.1 #PFHIL 1 ~65535CTF, T 74/ D
A— hFEH1E 8080 T,

R T 7 4 |transport http proxy enable Smart Call Home C, HTTP 7' 12 %3 H—
Bl - SR T RTOHTTP A v — V%%
switch (config-callhome) # transport http 1§T% & & ? = Lij‘o

proxy enabie GE) TuX YA —RT FLAR
HESNT-RRIZIET, 2o
av REFTTEET,

(6=3)) Tadxy —NERHE LT

A=V EEEET D20
\ZfEH9% VRF I,
transport http use-vrf =2 < >~
FEFEHLTEELLELD
LR T,

AT 75 | commit Smart Call Home X €2~ K& a3 v
i - PLET.
switch (config-callhome) # commit

ATv 76| ({£E) show callhometransport Smart Call Home (&%}~ 5 #5125 D =
1 - Y74 Fal—varERRLET,
switch (config-callhome) # show callhome

transport
ATw 71| (&) copy running-config FITar 7 4 F¥al—vark, AL—

startup-config

1 -

switch(config)# copy running-config
startup-config

Ny a7 4Xal—3 300
vE—LEd,

Smart Call Home D ]



B =ownso~ ruEnog:

RDBERY

Smart Call Home D& E |

FE T, EHHIIZA RNV BHEEET LT A AEZRELET,

EHARGA ARV M) BENO

=) 1

ax AE

TNA A LETHREANIENTEELTWHWDEITRTOY 7 vy =T h—ERADA R k) &

b Y e

N=RT =27 A _ P UERERT A vy — VR EMIICHET 2 L 0T,

73

AHRBRETEET, T/ A1 2 D@ Smart Call Home 188 (EHWRERTEA vE—  EH
B2 A R b A vke—) BAKLET,

Procedure

Command or Action

Purpose

& A

configureterminal

Example:

switch# configure terminal
switch (config) #

Ja—)L a7 4 FXal—g
T— F&ERHEELET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =27 4 ¥ a2 L —3/ 3
v E—FREHBLET,

ATvT3

periodic-inventory notification [interval
days] [timeofday time]

Example:

switch (config-callhome) #
periodic-inventory notification
interval 20

EWIH A X R Ay —Uh
ELET, MROHFIL1 ~30 HT,
774V ME 7 T, time 515U
HH:MM OFATH, Tk, XA ZE
ICHEHPEEEIND HORMEZER L E
T (22 TXITEFHERTT) .

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart Call Home fXE 2~ > R& 2 I v

]\ ]\/i—é—o

ATy Th

(Optional) show callhome

Example:

switch (config-callhome) # show callhome

Smart Call Home (ZBH3 2 fF# AR R~ L
7,

ATvT6

(Optional) copy running-config
startup-config
Example:

switch (config) # copy running-config
startup-config

FiTar74Xal—vark, AX—
FF a7 4 ¥al—ygla
v—LEd,

[l Smart Call Home D&%
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What to do next
EETEHEA Y E— 20y N VT BEMZLET,

EEA v E—OMSIDT «E—TILiE

FAUARS MZOWTEZETLIEBEA vE—VOEEHIRTEET, 774V MTiE 734
AR A XY MZOWTEZITMAOEBEA v = OREHIR L E 7, 2 K] ORERIFEN Tk
FBENTEEERA v E—VOENR 30 A v —V2BALE TAARIFELT T—F 247D
DDA vyt —V 2 BELET,

FIE

g4 ve—omor+e—Iit ]

ARV EFERERTIVa Y

E:)

ATy T

configureterminal

1

switch# configure terminal
switch (config) #

Ja—nR_) a7 4 F¥al— g
EF—FEBLET

ATy T2

callhome

1 -

switch (config)# callhome
switch (config-callhome) #

Smart Call Home =227 4 F =2 L —3
Y E—REHBLET,

ATvT3

no duplicate-message throttle

1 -

switch(config-callhome) # no
duplicate-message throttle

Smart Call Home D E#E A v & — i
T 4 —T7 Iz LET,

BHEA v E—UMENIT 7 4V FTA
ST—7ILVTCT,

ATvT4

commit

1

switch (config-callhome) # commit

U

Smart CallHome &¥ €2~ > K& =2 I »
FLET,

ATvTh

(f£&) copy running-config
startup-config

1

switch (config)# copy running-config

startup-config

FlTar 7 4 Fal—yarh, AX—
NPy a7 Xal—vgila
[:O‘_I_/i‘j—o

RDBERY

Smart Call Home % 1 *— 7 /L{Z LE T,

Smart Call Home D ]



. Smart Call Home D1 R —JJLbF=(FT 4 £—T L1t

Smart Call Home D& E |

Smart Call Home D1 *— JJLiLE=1ETF 4« —TJLiE

U HER L RE L2%A . Smart Call Home #¥FEZ AW TE £97,

FIE
ARV FFEREET7TIVa Y BHY

R w 71 |configureterminal Jua—)ary 7 4 X¥al—gy
1l - E— N&ZBLES
switch# configure terminal
switch (config) #

R J2|calhome Smart Call Home = > 7 4 ¥ =2 L—1 3
Bl v E— REMBLET.
switch (config)# callhome
switch (config-callhome) #

AT 73 |[no] enable Smart Call Home % A % —7 V£ 72137 «
i - =TI LET
switch (config-callhome) # enable Smart Call Home Li\ 5‘572]_/1/ ]\ ’C?/f

=71 TT,

AT 7 4 | commit Smart Call Home ZEa~> K&z a3 v
15“ : ]\ L\iﬁ—o
switch (config-callhome) # commit

AT 75| (f£E&) copy running-config FITar7 4 Xal—ark, AH—
startup-config NPy ary74¥al—igila
15“ . I:O“A Li—g—o
switch (config) # copy running-config
startup-config

RDERY

EETT AN Ave—UZAERLET,

Smart Call Home X ED T X k

T AN A vt —U%A4 R L C Smart Call Home @47 A F T& £9,

[l Smart Call Home D&%
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FIE

Smart Call Home =% & D #E:E .

ARV RFEEETIVa Y

=)

ATy T

configureterminal

1 -

switch# configure terminal
switch (config) #

Jua—N) a7 4 FXal— g
T— FERHBELET

ATv T2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =27 4 2L —3'3
v E— RNERBLET,

ATvT3

callhomesend [configuration | diagnostic]

1

switch (config-callhome) # callhome send|
diagnostic

BRE SN2 T TOFENEITHEE D Smart
CallHome 7 A b A v E—UHEEFELE
7,

ATv74

callhome test
1 -

switch (config-callhome) # callhome test

RIE SN T RTOFEILT A Ay
=Y EEELET,

ATy Th

(f£&) copy running-config
startup-config
fi

switch (config) # copy running-config
startup-config

FETar 74 Fal—rark, AX—
Ty a7 X2l —3 30l a
v—LEd,

Smart Call Home

X TE DESE

Smart Call Home f% B H & T T DI121E, ROWTNUDDIEEEITWVET,
avUR BH#
show callhome Smart Call Home % &€ & F /R LE T,

name

show callhome destination-profile

FoRLET,

1 D FE 72138 %D Smart Call Home 35567 12 7 7 A L %

show callhome transport

Smart Call Home (2% T A HA1EREHR D a7 4 F 2 L —
varEFRLILET,

show callhome user-def-cmds

FORLET,

FEOT7T 5 — N ZA—Fl2Bm&En-=CLla~y>r K%

Smart Call Home D ]



B smert call Home

B

axX ;&

il

Smart Call Home D% |

avw vk =EL:g]

show running-config callhome[all] | Smart Call Home D7 7 ( 2 L—3 3 L 2 FR
L/ij—o

show startup-config callhome SmartCallHome DA X — ~ T w7 a7 4 Fa2l—3
VEFRRLET,

show tech-support callhome Smart Call Home O 7 =k /)L YiR— M E2F R L E
‘j‘o

Smart Call Home M =% & 45

Nocl01 & WO 5T m 7 7 A VEER L, 207 4 F2b—a DT 77— IN—T%Z
D777 A EEMT T, 2T MEREB A —NVOERERE LK T, HTTP %
- L C Smart Call Home A v —T % K59 57200 VRF ZF8E T 56l%2 7~ L £9, Nocl0l
EWVWIHRET e T s ANEIERL, 2T 4 Fa2b—va DT I— K I N—T I DT R
T A MVCEEMT T, 227 MEREB AL OERERE L% T, HTTP 240 L C
Call Home #* v — V% %K(ET 57200 VRF 2fRET 562~ LET,

configure terminal

snmp-server contact person@company.com

callhome

distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere
destination-profile NoclOl format full-txt
destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile Nocl0l alert-group Configuration
alert-group Configuration user-def-cmd show ip route
transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable

commit

I, #BH D SMTP Y —/3% Smart Call Home X v —IZRET A0 2R L £7,

configure terminal

callhome

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193

transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit

Fioar 74X a2 —3 g SN T, SMTP 3 — AN LX ZDlEHF CERIiTENE1,
10.1.1.174 (A4 A4V T 1 0)
192.02.10 (ZZ A4 AV T ¢ 4)

. Smart Call Home D% 7E



| Smart Call Home D%

zomwnszay |

1722134193 (X744 VT 4 50, T 7%/ 1)

64.72.101.213 (74 4V T 1 60)

\}

GE)  transportemail smtp-server =2~ ROT A4 4V T 1%, KOO TT, ZDa~v>r RTHE
SN —NEERONCRIT S, KIZ, transport email mail-server =~ K CIRE &z P —

N, TITAF VT 4 DIREICEIT SN E T,

WIZ, HTTP 7 2o — 5O HTTP A v — U %3559 5 X 912, Smart Call Home % %
ETHHE2RLET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit

TOMDSEEH
ARY K RUH

WDOEIZ, A b MU AEB L Smart Call Home A vt —YOEKEEZ RLET,

BWT I — k

FS5—hTIL— ARV ME Z5ER Smart Call
7 Home EXE
S PERIODIC_CONFIGURATION | & #iffj =12 7 4 % o L—3 5 3 |2
(Configuration) TvTTF—k AvE—Y
2k DIAGNOSTIC MAJOR ALERT | GOLD 73 /Ef L7 2 v — 7 |7
Z—h
DIAGNOSTIC MINOR_ALERT |GOLD 2k L=~ A F— 7 |4
5— 1}
DIAGNOSTIC NORMAL ALERT | Smart Call Home 7234258 U 7= 3@ 5 |2

Smart Call Home D ]




B ~orrus

Smart Call Home D& E |

FS5—hTIL— 4RV L HL3)2 Smart Call
- Home EKE
BRBids L O FAN_FAILURE WHET 7 o EEIC e E L, |5
CISCO_TAC POWER_SUPPLY_ALERT |EEE Y = — L IcBEd A%EmD |6
A
POWER SUPPLY FAILURE | EJEE ¥ = — L Ozl 6
POWER SUPPLY SHUTDOWN | EiEE Y 2 — LD v v K& |6
v
TEMPERATURE ALARM |{R &+ o — s 6
TEMPERATURE MAJOR ALARM | i &= A3l fF 2 5% — L X U Mg |6
W27 rrndiiEe s —
DR
TEMPERATURE MINOR ALARM | Ji £ 3 B~ 1 F— L X Ml |4
ATz Z &R TiREE P —
DFER
v~ kY #|COLD_BOOT AL v FOBFBEASH, =—|2
g0} NRT—h—bFrR2)ty
CISCO_TAC NES
HARDWARE_INSERTION |+ v — 3~ L vn— K& = |2
= e SV NBIE VI
HARDWARE REMOVAL |+ % —inbdAn— Ry =70 |2
Ho 4L
PERIODIC INVENTORY  |E#iflif o=y b R wb— |2
DAERL
7AEA LICENSE_VIOLATION il R OBEREIC T A &> A3 e |6
<, WPl ER A 7T -
et ey
Line module LINEmodule FAILURE TV o — L OEEREE 7
Hardware 35 JX T}
CISCO_TAC
2 —,3— 54 % | SUP_FAILURE RIS N P E Y 2 — DB | T
N— R =T TEREE
g0}
CISCO_TAC
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| Smart Call Home D% E

rvt—v7r—<v+ |

FS5—hJIL— 4RV L HL3)2 Smart Call
7 Home EXKE
Syslog 7' /L—=7" | PORT_FAILURE Keh 772 UF (I2kST 5 |6
A—k syslog A v &—T DARK
SYSLOG_ALERT syslog 77— K~ XA vtE—U0D4 |5
ik
GE) Link up/down syslog
A wE—0, Smart
Call Home A v & —
VERIET T — bl
Az hY T—1LFEH
Ao
VAT LB L O | SW_CRASH AF—RFL AR YRZ—KZLB|S
CISCO_TAC V7 2T FukAEE o
F )Y —E2DOE E A —/— R
A BPES2— L TOTrER Y
Fyvallx L TAyE—UN
EEINET,
SW _SYSTEM INCONSISTENT | V7 h & = 7 %7137 7 A /L |5
AT BB T HARES O
T A B L |TEST D—YIMERE LIZT A h D34 |2
CISCO_TAC

Avte— TJ4—<T Y b

Smart Call Home TIX, KORA v E— T4 —< v MY R—FENET,

a—bFTEXFRMAYE—D TH—T Y I

ORI, TRTCDODA = FATDa—h THFAEKKEREL Va3 2 LET,

T—ARIEH EBA
734 2 1D RIESNTT A 24
HEFA % EEA X FDE A D ARR T

T —HHIA =

BB A~ b OB (955

T T — N DB A i

TT— 1YL (AT A AvE—IVICHEAS
NHTT— LoyLip )

Smart Call Home D ]



B seo~orrve—v -0k

HBDARVF AYyE—D To—ILE

WKOFRTIE, ZVTFHFANEFIZXML A vbE—JIZH08T A4 RV N AvbE—Y 70— L
ROEPIOE >~ MIOWTEHBE L ET,

Smart Call Home D& E |

F—4AHEE (FL—rTFR
k& KU XML)

BB (TL—r TR MEL
U XML)

XML% %4 (XML DH)

Timestamp ISO FFZI@En T A = k@ |/aml/header/time
ARt/ oA 828
YYYY-MM-DD HH:MM:SS
GMT+HH:MM
A —U4% A = D4 E, /aml/header/name
A= 4T V7 7747 E£iix7m7 7 |/aml/header/type
TATREDA Y=V Z A
7 DAL
A=Y F—TF Syslog 72 £ 7 7 — bk 7 )L— | /aml/header/group
7 DA
HRE A v —DERE /aml/header/level
YZ5E D N—TF 4 TR E AT /aml/header/source
(Cisco Nexus 9000 2 J — X
A v FRE)
F A A ID A vt —T %4 L7z K |/aml/ header/deviceld

T, ZADBEHT A A
i (UDD . A v&—YnT
XA AT L CEA TRV
HlX. ZO7 41— REZEIC
THMLENRHY 5, B
%, type@Sd@serial T,

stypeld, Ny 7S L—r
IDPROM 7> 5 OB ol
FTT,

c @ IEXEIY LFTT,
«SdiXCT, ¥YUT/VID
BLy—y VU TAES
ELTHELET,

e serial (&, Sid 7 4 —/V R
IZ & o TilBll s 5 &5
<7,

%1 : N9K-C9508@C@12345678
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#EDA R b A= 74— K [

F—AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

B AR <— 1D

PHR— K F—E R TH
FIE RO OO ID I S
NAHF7LarDa—RE
AIRE7R T 4 — L N

/aml/ header/customerID

S 1D

PR—F F—ERIZLH->TH
I RCE DM O ID I &
NaAA7varpa—FRE
AlRE7R 7 4 — L R

/aml/ header /contractld

# A ~ID

VAaPEf L=V A FNIDF
T2EB oY R— F —E R
Lo TEWRDH D Z DD
TN S ATV 3
VDO—YERIEFRER T 1 —
VR

/aml/ header/siteld

Server ID

TNRA AND Ay E—UWNE
EN GG, ZOIDIETA
A A @ Unique Device Identifier
(UDD) 74—~ FTY, B
AL, type@Sd@serial T3,

ctypeld, Ny FL—r
IDPROM 7> & D D7
#FTT,

c @IIXYIY LFTT,
«SdiLC T, ¥U7/rID
v —T VI T NEE
ELTHELET,

e serial 1%, Sid 7 4 —/V R
IZ o Tl SN2 &5
<7,

il - N9K-C9508@C@12345678

/aml/header/serverld

A E— 0O

T —%Z@HlTLva—F T
FA bR,

/aml/body/msgDesc

F NS R4 AR INFEELEZ ), — R /aml/body/sysName
(FRA ZADRA M)
HYE 4 ARy RS LT 7 — KB | /aml/body/sysContact

HORBEIZ W TRIW At
HHYEL,
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T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

[EAE e A —/L (Contact | Z DIEE DOHYFEH DFE T A — |/aml/body/sysContactEmail
email) | LT R &,
L S e o o=y FOHEKITH S |/aml/body/sysContactPhone
N DT Number
i T OLEE R R LA /aml/body/sysStreetAddress
(RMA) kDB AR %2
WiFTo47var 74—
K,
ET VL FNRA ZADETNL (B /aml/body/chassis/name
77 LV AITEEND BARR
RETIV) o
TR Z=v FDOI ¥ —3 DY 7 |/aml/body/chassis/serialNo

IV

vy — v OME S

VXY — DR ETEUTIUE
=

=

/aml/body/chassis/partNo

T5— b IOL—T AyvE— T4—ILF

WDFEIZ, ZVTHFAMBIOXML DT 77—k ZJV—7 X v —VICBEEDT 4 —/V FIT
DOWTHHALET, 1207 77—k Z—7I126 LTEED CLI 2~ RRAETEIND5E
X, TNHDT7 4 — /L RV IEINDZENRHD FT,

T—4EE (FL—r T%X
b & & T XML)

BB (TL—r TXRbMB&
U XML)

XML 25 (XML D)

Command output name

EITENECLLa~ > FOIE
e 72 44 il

/aml/attachments/attachment/name

W7 7 A NV OFEHH

FEDa~< R,

/aml/attachments/attachment/type

MIME # A 7

FL—r FXRANERITGE
k& A7,

/aml/attachments/attachment/mime

2 RHAIT %2 |

HEIICEITSh D3~ B
DT

/aml/attachments/attachment/atdata

JT7O0T47EXVTAFTITAT ARV AYyE—DDT4—ILK

WKDOETIE, ZVTFFAPNEFIIXMLA =DV T 2540 78I aT7 V5 47 AR
Y h A= ERIZOWTHBALET,
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4Ry 4Rk dvt—snT—1E [

F—AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

T —D/N— R T N—
N INA

T —D/N— R T N—
NIV

/aml/body/chassis/hwVersion

A= R= NP T 2— )LD
VI NI T R—= g

EEL~VLDOY T Ry T
N—=Va v

/aml/body/chassis/swVersion

D H 5 FRU 4 ARy kA w—U &4 | /aml/body/fru/name
% B FRU D44 R,

EHEDHAFRUDY U 7% | BE FRU DL Y 7L &K=, /aml/body/fru/serialNo

%

WEDH D FRU ORLEE | B FRU O ME 5, /aml/body/fru/partNo

FRU 22 v k AR~ A yv— %R | /aml/body/fru/slot

%5 FRU DA v v &=,

FRUN— R =7 RX—I g

BIE FRUD/N— R =7 /3 —
Tal,

/aml/body/fru/hwVersion

FRU Y7 U =7 DO/R—T 3
Ve

BIE FRU T L TW25 Y 7
N7 "= g,

/aml/body/fru/swVersion

ARV K) ARV A YyE—DDT4—ILE

WKDOFEIZ, FVTFARNEFITIXML A vbE—V0arR®—%x2 h A2 b 2 vb—UER

WIHOWTHBA L7,

F—4AEE (FL—rTFR
k& KU XML)

BB (TL—r TR MEL
U XML)

XML%Z %4 (XML DH)

S — L DN— R =T S
va v

T —D/N— R T N—
NIV

/aml/body/chassis/hw Version

A== N FE D 2 — LD
VT T =T N—=Ta v

HEEL~VDOY T Ry T
N—=a

/aml/body/chassis/swVersion

FRU 4 ARk A yt—% AR | /aml/body/fru/name

% B FRU D44 Hil,
FRU s/n FRU O U T IILE -, /aml/body/fru/serialNo
FRU 37 FRU OERELE 5 /aml/body/fru/partNo
FRU 2w v b FRUDZ 1 v h &S, /aml/body/fru/slot

FRUN— RO =7 N— g

FRUD/N— R =7 N— 3
Yo

/aml/body/fru/hwVersion
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B 2 srtmLEs2 bt 2ve—S07—LF

F—AEE (FL—Y TFX|BHE (FL—r THFEARBE | XMLE S (XML DO&)
k& & UXML) U XML)

FRU Y7 b =7 ®O/N— 3 |FRU TH@ L T\5 > 7 & |/aml/body/fru/swVersion
v TxT RN— g,

A—HYNEBLETFRAM AvyE—SDT74—ILK
WDORIZ, ZVTHFANERIEIXMLO2—FRERLZT A N A vE—ERITOW TR

Lfi ﬁ‘o
T—2EB (FL—r TFRX|HH (FL—r TFZXAREEL (XMLE Y XML DFH)
k& & U XML) U XML)
A= D) EAD a2 ID /aml/body/process/id
7'ut ARHE Fut AOWRHEE (E47H . F |/aml/body/process/processState
17 &)
~7'u & A4k JFR =2 — R o5k /aml/body/process/exception

IV TEXRX MR TO syslog 7 5 — FBEEIDHI

OB TIE, Syslog R—k 7T —h Z—F@MD 7L 7x% A2 MRz rLET,

Severity Level:5

Series:Nexus9000

Switch Priority:0

Device Id:N9K-C9508QCQRTXX12345678

Server Id:N9K-C9508CETXX12345678

Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG_ALERT 2013 May 17 16:31:33 dc3-test %ETHPORT—2—IF_SEQ_ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS_OPC_ETHPM_PORT_ PHY CLEANUP (for:RID_PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N9K-C9508
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405
Affected Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis
information:
start attachment
name:show logging logfile | tail -n 200
type:text
data:
2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared
by user
2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console
2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
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/dev/ttys0 /dev/ttyS0 console
2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]
2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC_TERMINATED: "System Manager
(gsync controller)" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .
2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console
2013 May 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504)
hasn't caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test SUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed
- device_ test
2013 May 17 16:29:27 dc3-test 3NETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP
2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
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dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test SPLATFORM-2-PS AC IN MISSING: Power supply 2 present
but all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 3 present
but all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command

<more> return code <14>
2013 May 17 16:30:47 dc3-test %SYSMGR-3-BASIC_ TRACE: core copy: PID 2630
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:30:47 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).
2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC_ TRACE: core_ copy: PID 2630
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:02 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).
2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).
2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm
2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:23 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).

with message
(PID 4820)
with message
(PID 24239)
with message

(PID 24401)

(PID 24407)

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command

<more> return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS_ SAP ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT:
Ethernet3/1) end attachment start attachment

type:text

data:

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48

end attachment
start attachment

type:
data:

text
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end attachment
start attachment
name:show license usage
type:text
data:
Feature Ins Lic Status Expiry Date Comments
Count

end attachment

XML F2=X TD syslog 7 5 — L @EEN1D 4

WOFITIL, Syslog "— k 77— K Z—7HO XML 2~ LET,

<?xml version="1.0" encoding="UTF-8" 2>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:Messageld>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupIld>
<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>
</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime>
<ch:MessageDescription>SYSLOG ALERT 2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1) </ch:MessageDescription>
<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>
<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>
<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:ContractData>

<ch:DeviceId>N9K-C9508QC@TXX12345678</ch:DeviceIld>

</ch:ContractData>

<ch:SystemInfo>
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<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>
<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>
<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">
<rme:Model>NI9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>
<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data
encoding="plain">

<! [CDATA[2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)
cleared by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test %$SYSMGR-STANDBY-5-SUBPROC_TERMINATED: \"System Manager
(gsync controller)\" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasn't caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasn't caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasn't caught signal 9 (no core).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is

becoming active (pre-start phase).

2013 May 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -
device_ test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP_UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
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2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 3 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 4820)

hasn't caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)

hasn't caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR—2—SERVICE_CRASHED: Service \"eltm\" (PID 24401)

hasn't caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)

hasn't caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS SAP _ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT:

Ethernet3/1) ]1]> </aml-block:Data> </aml-block:Attachment> <aml-block:Attachment
type="inline"> <aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
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Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48
11>

</aml-block:Data>
</aml-block:Attachment>
<aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain"> <!----> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license
usage</aml-block:Name> <aml-block:Data encoding="plain">
<! [CDATA[Feature Ins Lic Status Expiry Date Comments
Count

11>

</aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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