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AT w72 Getting Started? T T, Smart Call Home DRI RIZHE > TL 72 &0,

RDEARY
A A R E L ET,

EHEFIFMDHTE

Smart CallHome (Z1%, T A —/b, EBaik . EOKEREIEET I LERSH Y 79, 2K
ID, hAX<—ID, A bID, BLXOARAS v F FI7A4F VT 4 EREEETHEETETET,

SUMMARY STEPS
1. switch# configure terminal
2. switch(config)# snmp-server contact sys-contact
3. switch(config)# callhome
4. switch(config-callhome)# email-contact email-address
5. switch(config-callhome)# phone-contact international-phone-number
6. switch(config-callhome)# streetaddr ess address
7 (Optional) switch(config-callhome)# contract-id contract-number
8. (Optional) switch(config-callhome)# customer-id customer-number
9. (Optional) switch(config-callhome)# site-id site-number
10.  (Optional) switch(config-callhome)# switch-priority number
11.  (Optional) switch# show callhome
12. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Procedure
Command or Action Purpose
XT w71 |switch# configureterminal Jua—sLar7 4 Falb—ay E— NERA
LET,
AT w72 |switch(config)# snmp-server contact sys-contact SNMP sysContact % &% E L £7°,
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Command or Action

Purpose
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switch(config)# callhome
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BHtR L ¥ 7,
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switch(config-callhome)# email-contact email-address
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Note
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LILENRDHY £T,

Note

B FIliE, EHEEDLILIITEEEA,

FGDOHNZT T A (+) TvT7 4 v 7 A LE
R

ATvT6

switch(config-callhome)# streetaddr ess address

2Ly FOFHEEEHEDOEFZRE L ET,

addressi, 255HDEEFTEIBETEE T, A—
A EMHTEET,

ATy T17

(Optional) switch(config-callhome)# contract-id
contract-number

P —EREHINS DAL v FOBRFZ S ERE L
iTO

contract-number (X, 255 HOEHTEFETE £
TO

ATv78

(Optional) switch(config-callhome)# customer-id
customer-number

P—E RN ZDAAL v FDOH AN ~—F5k
RELET,

customer-number (., 255 O EBFEIEETX F
7,

ATvT9

(Optional) switch(config-callhome)# site-id site-number

DAL v FOYA NEEERELET,

site-number 1. K 255 SCFOEEITA H 7R
Tx—~v hTHRETEET,

ATv710

(Optional) switch(config-callhome)# switch-priority
number

. Smart Call Home D% 7E

TDAA T DAL v F TFITAF VT 4 HZREL
F9,
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siTn 77 ot

Command or Action

Purpose

BETXAHMIZ0O~7 T, 0IIEDTTA A
V7 4%, TIRKOTIAF VT 2R LET,
7 7 4V MEIZ 7 T,

X F w711 |(Optional) switch# show callhome

Smart CallHome =2 7 4 F =2 L—3 3 OME %
FRLET,

AT w 712 |(Optional) switch(config)# copy running-config
startup-config

V7 —FBENY 22— ERZFEfTar 7 ¥ =
L—ya B AN — Ty ary74¥alb—3
ANZav— LT, BREEMKGEMIRFELET,

Example

KIZ, Call Home |ZBH 9 2 Y FHERERET D02~ LET,

switch# configuration terminal

switch(config)# snmp-server contact personname@companyname.com

switch(config)# callhome

(
switch (config-callhome)# email-contact personname@companyname.com
switch(config-callhome)# phone-contact +1-800-123-4567
switch (config-callhome) # street-address 123 Anystreet St., Anycity, Anywhere

What to do next
s a7 A NVEERLET,

BBHEITAT 74 ILDIER

A=Y RO TR T 7 A NVEIER L, BILWEET BT 7 A MCA v =Y T —~

FERETODLENRDY 7,

SUMMARY STEPS

1. switch# configureterminal
switch(config)# callhome

3. switch(config-callhome)# destination-profile {ciscoTAC-1 {alert-group group | email-addr address
| http URL | transport-method {email | http}} | profilename {alert-group group | email-addr
address| format {XML | full-txt | short-txt} | http URL | message-level level | message-size size |
transport-method {email | http}} | full-txt-destination {alert-group group | email-addr address
| http URL | message-level level | message-size size | transport-method {email | http}} |
short-txt-destination {alert-group group | email-addr address | http URL | message-level level |
message-size size | transport-method {email | http}}}

4. (Optional) switch# show callhome destination-profile [profile name]

5. (Optional) switch(config)# copy running-config startup-config

Smart Call Home D ]
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DETAILED STEPS

Procedure

Smart Call Home D& E |

Command or Action

Purpose

R T w 71 |switch# configure terminal ra—n)ary7 4 Xal—ary T— NG
LET,
AT 7 2 | switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L — 3 ET— K%
Bsa L E T
R F v 7 3 | switch(config-callhome)# destination-profile FLvehe e 7 s A VEER L, FOa T v A
{ciscoTAC-1 {alert-group group | email-addr address| | Loy 2 v — 74— v FERELET, 7o
http URL | transport-method {emalil | http}} | T A NAE, K 31 LR ORI CIRE TR &
profilename {alert-group group | email-addr address | +
format {XML | full-txt | short-txt} | http URL | °
message-level level | message-sizesize|transport-method | = o< o RIZHOWCTOEEMIE. 7T v 7+ — A
{email | http}} | full-txt-destination {alert-group group| p <> K J 7> Lo 2FBRLTL 2 X1y,
| email-addr address| http URL | message-level level |
message-size size | transport-method {email | http}} |
short-txt-destination {alert-group group | email-addr
address | http URL | message-level level | message-size
Size| transport-method {email | http}}}
X 7 4 | (Optional) switch# show callhome destination-profile |1 >% 713 D5 T 1 7 7 A WIZET A R4
[profile name] KRLET,
R w 7 5 | (Optional) switch(config)# copy running-config U7 —hBERNY AX— NFIZEfTaL 7 4 K=

startup-config

L—varvaAF— Ty ary74FX¥al—g
Zabv—1L 7T, BEAEMGEANATLET,

Example

&IZ, Smart Call Home D557 1 7 7 A WV EVERRT 0%~ LET,

switch# configuration terminal
switch (config)# callhome

switch(config-callhome) # destination-profile Nocl0l format full-text

EHEAE A I 74 ILOEE

ERFAELIT2 - —EROBLE T 7 7 A NVOROBENEEZEECTEXET,
CBEHRNT KL R T 7= DOREERERDIEEDOT FLA (R UV AR—F A=A AIZ

BfRLED)

A=V Tgx—~vy b TIT—FERIFEHEINDI A vE—Y Tr—~v N (ZV T
XAR, Ya—bTHFAP, FEZEFIXML) .

[l Smart Call Home D&%
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gerTo7r10zE |

A=Y LV ZO5E%ET BT 7 A LD CallHome A v E—Y DY ET T ¢ (EKR

EE) .

A= YA X ZOFETE T FAILDE A—/L T KL ACEE S 7= Call Home

)< y-{Z%f/\‘@%éo

\}

Note

CiscoTAC-1 58570 7 7 A MITE B L2 1THIRTE £/ A,

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# destination-profile {name | full-txt-destination | short-txt-destination}
email-addr address
4. destination-profile {name| full-txt-destination | short-txt-destination} message-level number
5. switch(config-callhome)# destination-profile {name | full-txt-destination | short-txt-destination}
message-size humber
6. (Optional) switch# show callhome destination-profile [profile name]
7. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Procedure

Command or Action

Purpose

ATy T

switch# configure terminal

Ta—N\)Lary7 4 Xal—3ay E— Neh
Li‘a—‘o

ATvT2

switch(config)# callhome

Smart CallHome 2> 7 f ¥ a2l — 3 F— K%
BHAA L9,

ATvT3

switch(config-callhome)# destination-profile {name |
full-txt-destination | short-txt-destination} email-addr
address

2P —ERELIIERBE LD T a7 7 A )LIZ
EX— /LT RLAZHRELET, LT 774
JUZIE, RKSOEDE A—/L 7 RLAZRETE
F7,

ATvT4

destination-profile {name | full-txt-destination |
short-txt-destination} message-level number

Z ORI v 7 7 A /L@ Smart Call Home X & —
POYETT 4 (ERE) ZELET, SmartCall
Home B 77 4 (EKRE) B—EHT5H, FLixZ
NUETHDETT— b DOBRN, ZOTa 774 NVD
FESCICIFE SN E T, number DEPHIZ0~9 T,

9 IIRRKOEREZ R LET,

Smart Call Home D ]
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. TS5— b IN—TERETOT7AILOT Y IT—+

Command or Action Purpose

Z 5w 75 | switch(config-callhome)# destination-profile {name| ORI e T A NVDRKA =V A X
full-txt-destination | short-txt-destination} message-size| 2x= |_ =4~ full-txt-destination D %iFHIL 0 ~ 5000000
number T, 774 M 2500000 T,
short-txt-destination O #GPHIL 0 ~ 100000 T, T 7 #
JU MEIE 4000 TF, CiscoTAC-1 TiZ. 1EI% 5000000
T, ZHITEEARAETT,

Z T 7 6 | (Optional) switch# show callhome destination-profile |1 > 7= |3H D555 7T 0 7 7 A BT B 5% 4

[profile name] FRLET,
R 77 | (Optional) switch(config)# copy running-config U7 FBLOY R Z— MR Fa L 7 4 ¥ a
startup-config L—Ya v EAE— Ty T ar7 ¥al—va

ANZab— LT, BHEEMGEMIRITFELET,

Example

RIZ. Smart Call Home D3E5E7 0 7 7 A NV E BT 56~k L FE T,

switch# configuration terminal

switch(config)# callhome

switch (config-callhome) # destination-profile full-text-destination email-addr
personfexample.com

switch (config-callhome)# destination-profile full-text-destination message-level 5
switch (config-callhome) # destination-profile full-text-destination message-size 10000
switch (config-callhome) #

What to do next
TI—h I N—TFlmETe T NVET ) 2— N LET,

75— I —TERETOT7AILDTYSI—

SUMMARY STEPS

1. switch# configureterminal
switch(config)# callhome

3. switch(config-callhome)# destination-profile name alert-group {All | Cisco-TAC | Configuration
| Diagnostic | Environmental | Inventory | License| Linecard-Hardware | Supervisor-Hardware
| Syslog-group-port | System | Test}

4. (Optional) switch# show callhome destination-pr ofile [profile name]

5. (Optional) switch(config)# copy running-config star tup-config

[l Smart Call Home D&%
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DETAILED STEPS

Procedure

75—t FL—F~Dshowaz > koEm [

Command or Action

Purpose

R T w 71 |switch# configure terminal ra—nN)ary7 4 Xal—ary T— NG
LET,
AT 7 2 | switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L — 3 E— K%
BAsa L ET,
R T w 7 3 | switch(config-callhome)# destination-profile name T o= KN ITNAN—T DT a T 7 AT
alert-group {All | Cisco-TAC | Configuration | T—FLEF, Al F—TU— REEHLT., +C
Diagnostic | Environmental | Inventory | License| DT 5k T —TFH CDFET T T 7 A NNCT Y
Linecard-Hardware | Supervisor-Har dware | S N LET
Syslog-group-port | System | Test} °
Z 7w 7 4 | (Optional) switch# show callhome destination-profile || >F 7= 1385k D50 7T 1 7 7 A WIZBET AR %
[profile name] FRLET,
R T w 75 | (Optional) switch(config)# copy running-config V7= BLIRY AZ— "NFIZETary 74 F=

startup-config

L=y a VB AR — R NT v a7 4¥alb—3
NZabv— LT, BHEEMGEMIRFELET,

Example

WIZ, TXCOTF—h I NV—T %5707 7 A/ Nocl0l IZT Y vT— h3 544

ZRLET,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # destination-profile NoclOl alert-group All

switch (config-callhome) #

What to do next

VBN U T, show a~ > R&7 77—k Z—71ZBM L, SMTP &+ X —/L Y — _—% 1%

T HZ LM TEET,

75—k FIL—TADshow 27> KMEM

12oDT7 77—k ITA—7120%, ERSEO2—WF—FFKshow 2~ 2T 77—k J1—7IC

YL THZENTEET,

SUMMARY STEPS

1. switch# configureterminal
2. switch(config)# callhome

Smart Call Home D ]
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Smart Call Home D& E |

3. switch(config-callhome)# alert-group {Configuration | Diagnostic | Environmental | Inventory |
License| Linecard-Hardware| Supervisor-Hardware | Syslog-group-port | System | Test}

user-def-cmd show-cmd

4. (Optional) switch# show callhome user-def-cmds
5. (Optional) switch(config)# copy running-config star tup-config

DETAILED STEPS

Procedure

Command or Action

Purpose

ATy T

switch# configure terminal

Ta—N)L ary 74X al—ay B— NeBG
L/iﬁ‘o

ATy T2

switch(config)# callhome

Smart CallHome 22> 7 4 ¥ a2l —Y 3 v T— K%
BB L £9,

ATvT3

switch(config-callhome)# alert-group {Configuration |
Diagnostic | Environmental | Inventory | License |
Linecard-Hardware | Supervisor-Har dware |
Syslog-group-port | System | Test} user-def-cmd
show-cmd

show 2~ K Z2Z D7 F— k Zv—7 125
7~ CallHome A v E®— I BIMLEd, %7
show =< ROLRZIT AN SN ET,

Note

2 —H—EFWH I show =~ > K% CiscoTAC-1 %
BT e 7 A0z, BINTEEHEA,

ATvT4

(Optional) switch# show callhome user-def-cmds

TI— KNI N—T~DBMSNETRTOL—F—
EFEE A show 2~ > RICEET DS AT R LET,

ATy 75

(Optional) switch(config)# copy running-config
startup-config

V77— PRI A — FEHIFE T 7 X =
L—Yg VA — Ty T ary7 4¥al—g
ANZab— LT, BHEEMGEMIREFELET,

Example

WOHFIE, showiprouting =~ > K% Cisco-TAC 77— k 7/ —T BT 5 Hik%E

FORLET,

switch# configuration terminal
switch (config)# callhome

switch(config-callhome) # alert-group Configuration user-def-cmd show ip routing

switch (config-callhome) #

What to do next

SMTP &+ A —/b Y — X— (29 5 & 9 12 Smart Call Home Z 5% C L £9°,

[l Smart Call Home D&%
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BFA—IL H—N\—DFEHDETE

Smart Call Home #$RENEIET 2 L 9 SMTP — 13— 7 L A ZH T L £9, HExE LUK

EHREA—INT RLALRETEET,

SUMMARY STEPS

switch# configure terminal
switch(config)# callhome

NoO oA BN~

DETAILED STEPS

Procedure

g7 4—nv—n—ommonz [

switch(config-callhome)# transport email smtp-server ip-address{port number] [use-vrf vrf-name]
(Optional) switch(config-callhome)# transport email from email-address

(Optional) switch(config-callhome)# transport email reply-to email-address

(Optional) switch# show callhome transport-email

(Optional) switch(config)# copy running-config startup-config

Command or Action

Purpose

Z 5w 71 | switch# configure ter minal Ja—n) a7 4 Xalb—g )y EB— K&
IJ i‘a_o
AT 7 2 | switch(config)# callhome Smart CallHome = > 7 4 X2 L —' 3 F— K%
BAtE L £,
R Fw 7 3 | switch(config-callhome)# transport email smtp-server |SMTP H—/3—% . KA A 2 F—2L HF—r3—
ip-address [port number] [use-vrf vrf-name] (DNS) 4. IPv4 7 RL A, F7-1ZIPv6 7 KL %
DOWTNNE L THELET,
fEIX, number #iPHIX 1 ~ 65535 T9, T 74 /L k
DR— FFF1EL 25 T,
Z D SMTP H— =L EET LI T2 L 5+
BETVRFAVAX UV AEFRETEET,
Z T 7 4 | (Optional) switch(config-callhome)# transport email from | Smart Call Home A v — 3 DEETLETF A —/L
email-address T4V REHRELET,
R T+ 7§ | (Optional) switch(config-callhome)# transport email Smart Call Home A v & — Y ORI(EHET A —IL
reply-to email-address T4 — LV REZELET,
A7 7 6 | (Optional) switch# show callhome transport-email Smart Call Home D8 A — ViR E BT 2 & &
RLET,
R T w 77 | (Optional) switch(config)# copy running-config V77— BLIRY AX— "NFICE T2y 74 ¥

startup-config

L—Ya Vv hBAA— R Ty ar7 4 ¥al—g
VZabe—1L 7T, EEAGEANATLET,

Smart Call Home D ]
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B =ownco~o ryEaDS

Example

KIZ, SmartCallHome A v E—VDEFA—N AT a b BRETHHZ2RLET,

switch# configuration terminal

switch (config)# callhome

switch (config-callhome) # transport email smtp-server 192.0.2.10 use-vrf Red
switch (config-callhome) # transport email from person@example.com

switch (config-callhome)# transport email reply-to person@example.com

switch (config-callhome) #

What to do next
EWI A o _ RV EHMERELE T,

BTG A A M) BHOKRTE

N=RT =T DA X FIERICNA T, T30 2 ETBIEA R—T VTR > TN HTRT
DYT Y27 P—EZABINETHOTXTOY T MY =7 $—EZADA X FUIZH
TEIA =V ETDEIICAS v F2RETEET, AA v F L2 >0 Smart
Call Home 151 (EHIHZRREA v —Y LEHIR A X Y Ayt—) ZAEKLE
D

SUMMARY STEPS
1. switch# configure terminal
2. switch(config)# callhome
3. switch(config-callhome)# periodic-inventory notification [interval days] [timeofday time]
4. (Optional) switch# show callhome
5. (Optional) switch(config)# copy running-config star tup-config
DETAILED STEPS
Procedure
Command or Action Purpose
R T w 71 | switch# configure terminal JTa— )L a7 4 X2 lb—3ay B— FEELG
LET,
R T 72 | switch(config)# callhome Smart Call Home = > 7 4 ¥ 2 L —3 3 T— K%
BAtE L 7

R v 7 3 | switch(config-callhome)# periodic-inventory natification | \g #7214 X FU A v —UAHRELE T,

[interval days] [timeofday time]

X, interval days O #iHIL 1 ~ 30 H T,
T 74V RMXT HTT,
X, timeofday time (X HH:MM OEX T,

[l Smart Call Home D&%
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g4 ve—omor+e—Iit ]

Command or Action Purpose
R 7 4 | (Optional) switch# show callhome Smart Call Home ([ZEI 3 A E#H A2 F R L E T,
R 75 | (Optional) SV\{itCh(COHﬁg)# copy running-config U7 —=hBLOY RF— MFZI T2 7 4 ¥ =
startup-config L=y a v EAE— Ty T ar7 4 ¥al—va
ANTAE— LT, BEEZMRAICRIFLE T,

BEEAvE—

Example

WIZ, B2 A XU R Ay b= 20 HZEICAERT D X ORET D012
LET,

switch# configuration terminal

switch(config)# callhome

switch (config-callhome) # periodic-inventory notification interval 20
switch (config-callhome) #

What to do next
HEA v =Vl 2T 4 —T iz LET,

SHIEDT 4 E—T L

LAY MZOWTEFETLEEA v E—VOHEHIRTEET, T 74/ FTE A1 v
FIERICA X MZOWTEZETLIHEEA vE—VOREHIRL 9, 2 R ORI TE
BENTHBEA v E—VOHRI0 Ay E—VEHZDE, AL v TFIERLT 77— ZA4 7D
LD A v —VHBEFRL ET,

FIEDHE
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome) # no duplicate-message throttle
4. (f£&) switch(config)# copy running-config startup-config
FIIE D
FIE
ARV KRFERRETI a3 Y B
R T w 71 | switch# configureterminal Jua—\)ary 7 4 ¥alb—3g )y ET— Rk
]\/\i TO
AT 7 2 | switch(config)# callhome Smart Call Home #§5t— K& BRI L £,

Smart Call Home D ]



. Smart Call Home D1 R —JJLbF=(FT 4 £—T L1t

Smart Call Home D& E |

ARV RFERETIVa Y

B8

Z v 7 3 | switch(config-callhome) # no duplicate-messagethrottle| Smart Call Home D E#E A v & — Vg %5 4 & —7
JMZLET,
BEA =ML T 7 40 FTA F—T LT
R

ATw 4| (f£E) switch(config)# copy running-config V7= BLOY RAZ— MEIZETa T 4 Fa

startup-config

L—YarvaBAA— Ty ar7 4 ¥al—g
Zabe—1L 7T, EEAEGEANARTLET,

il

wIZ, BEA Yy v—VWllE2T 0 £ =TT D02 RLE T,

switch# configuration terminal
switch(config)# callhome

switch (config-callhome)# no duplicate-message throttle

switch (config-callhome) #

RDRARY
Smart Call Home % 1 *— 7 /L{Z LE T,

Smart Call Home D1 *— LIt E =T+ —TILiE

FIEDHEE
1. switch# configure terminal
2. switch(config)# callhome
3. switch(config-callhome) # [no] enable
4. (EE)
FIED %
FIE

switch(config)# copy running-config startup-config

ARV RFERERTIVa Y

=)

R T w 71 |switch# configure terminal Jua—r\)ary 7 4¥al—gy T— REEG
LET,
AT 72 |switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L —' 3 F— R%&

Bas L £,

[l Smart Call Home D&%



| Smart Call Home D% E

smart Call Home 07 2 + [

avY U RFEEET7TIVa Y B
AT 7 3 | switch(config-callhome) # [no] enable Smart CallHome % A X — 7 )V E£ 72137 4 B—T T
LET,
Smart Call Home IZ. ¥ 7 #/LV b TF 4 E—7 /LT
7
ATw 4| ({£E) switch(config)# copy running-config V7= BLOY AZ— MEIZETa T 4 Fa
startup-config L—yarvaAX— T v ary7 4 ¥alb—s
NZavr— LT, EREMEIICHEELET,

151
W OHFIIL. Smart Call Home % A *— 7 /WIZT 5 HiEEr~LET,

switch# configuration terminal
switch(config)# callhome
switch (config-callhome) # enable
switch (config-callhome) #

RDBERY
FEETT AN Ay E—VEBAERLET,

Smart Call Home X FED T X k

FIEDHE

IR HEIIZ
T T 7 ANDA = LLN 2L FICRESNTWAZ 2R LET,

| &

EE SmartCallHome D7 A NI, BT 77 A VDA vE—T LUV 3 LLEICERE ST
DHEAITRBRLET,

switch# configure terminal

switch(config)# callhome

switch(config-callhome) # callhome send diagnostic
switch(config-callhome) # callhome test

g hwN=

(f£&) switch(config)# copy running-config startup-config

Smart Call Home D ]



B smartcall Home BE 0 EER

F IR D

FIE

Smart Call Home D& E |

ARV RFERFTIaY

=)

ATy T

switch# configureterminal

Ta—N)ary7 4 X¥al—ay E— Nk
Li‘a—‘o

ATy T2

switch(config)# callhome

Smart CallHome 2> 7 f ¥ a2l — 3 v F— K%
BHtA L9,

ATvT3

switch(config-callhome) # callhome send diagnostic

BE I NT=T X TOREIITFRE D Smart Call Home
TAMN A=V FELET,

ATvT4

switch(config-callhome) # callhome test

BESNTTRTOFLEINCT AN A vE—U5EE
L/\i‘g‘o

ATy Th

({EE) switch(config)# copy running-config
startup-config

V7= BEQNY AX— MNFIZEfTa 7 4 X =
L—va v aBAF—R T vy a7 4FX¥alb—g
NZaBE— LT, BHEEMGEICRITFLET,

Smart Call Home % E DHER

1

W OFIL. Smart Call Home & A *— 7 /WIZT 5 FiEEr~LET,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome)# callhome send diagnostic
switch (config-callhome)# callhome test
(

switch (config-callhome) #

ROWTNNDOa~x s FafH LT,

REZ MR LET,

avy kR

=)

show callhome

Smart Call Home D AT —# A& Fm LE T,

show callhomedestination-profile name

1 D F 721382 Smart Call Home 5857 12 7 7 A /L %
ForLET,

show callhome pending-diff

£ @ Smart Call Home 7% 7€ & 34T @ Smart Call
Home RTDEWEF R LET,

show callhome status

Smart Call Home A7 —#% A &#F£ L E7,

[l Smart Call Home D&%
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L TFFRIEKXTO syslog 75— FBRDH .

avw vk B8

show callhome transport-email Smart Call Home DEF A — Vi EZ £ R LET,

show callhome user-def-cmds EEOT 77—k ZV—7ZBMEN/ZCLl 2~y K%
FoRLET,

show running-config [callhome | Smart Call Home DE(Ta > 7 ¥ a2 L — 3 U ERR

callhome-all] LET,

show startup-config callhome Smart Call Home D A X — h7 v a7 4 F a2l —
varEFRrsLET,

show tech-support callhome Smart Call Home ®7 7 =/ % R— M EFRRLE
ﬁ‘o

IIL TFR K TO syslog 7 57— k@EIDHI

WORFITIL, Syslog "—k 77—k ZJA—THEMOT7 )V TFA MNERXERLET,

source:MDS9000

Switch Priority:7

Device Id:WS-C6509@CEFGR07120011

Customer Id:Example.com

Contract Id:123

Site Id:San Jose

Server Id:WS-C6509@CEFGR07120011

Time of Event:2004-10-08T11:10:44

Message Name:SYSLOG_ALERT

Message Type:Syslog

Severity Level:2

System Name:10.76.100.177

Contact Name:User Name

Contact Email:person@example.com

Contact Phone:+1-408-555-1212

Street Address:#1234 Any Street, Any City, Any State, 12345
Event Description:2006 Oct 8 11:10:44 10.76.100.177 $PORT-5-IF TRUNK UP:
$SVLAN 1%$ Interface e2/5, vlan 1 is up
syslog facility:PORT

start chassis information:

Affected Chassis:WS-C6509

Affected Chassis Serial Number:FG@07120011
Affected Chassis Hardware Version:0.104
Affected Chassis Software Version:3.1(1)
Affected Chassis Part No:73-8607-01

end chassis information:

XML 2, TD syslog 7 5 — L BEID A
WORFITIE, Syslog " —k 7Z— K Z—T7@MO XML 1 LET,

From: example
Sent: Wednesday, April 25, 2007 7:20 AM
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B v =<0 syslog 75— HEEIOHI

To: User (user)

Subject: System Notification From Router - syslog - 2007-04-25 14:19:55
GMT+00:00

<?xml version="1.0" encoding="UTF-8"?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.example.com/2004/01/aml-session"
soap-env:mustUnderstand="true" soap-env:role=
"http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.example.com/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.example.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.example.com/appliance/uri</aml-session:From>
<aml-session:MessageId>M2:69000101:C9D9E20B</aml-session:MessageId>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.example.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.example.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2007-04-25 14:19:55 GMT+00:00</aml-block:CreationDate>
<aml-block:Builder>

<aml-block:Name>Cat6500</aml-block:Name>
<aml-block:Version>2.0</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>G3:69000101:C9F9E20C</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>
<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>
</aml-block:BlockGroup>

<aml-block:Severity>2</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:Call Home xmlns:ch="http://www.example.com/2005/05/callhome" version="1.0">
<ch:EventTime>2007-04-25 14:19:55 GMT+00:00</ch:EventTime>
<ch:MessageDescription>03:29:29: $CLEAR-5-COUNTERS: Clear counter on all
interfaces by console</ch:MessageDescription>

<ch:Event>

<ch:Type>syslog</ch:Type>

<ch:SubType>

</ch:SubType>

<ch:Brand>Cisco Systems</ch:Brand>

<ch:Series>Catalyst 6500 Series Switches</ch:Series>

</ch:Event>

<ch:CustomerData>

<ch:UserData>

<ch:Email>person@example.com</ch:Email>

</ch:UserData>

<ch:ContractData>

<ch:CustomerId>12345</ch:CustomerId>

<ch:SitelId>building 1</ch:SiteId>
<ch:ContractId>abcdefgl2345</ch:ContractId>
<ch:DeviceId>WS-C6509@CE69000101</ch:Deviceld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>Router</ch:Name>

<ch:Contact>

</ch:Contact>

<ch:ContactEmail>user@example.com</ch:ContactEmail>
<ch:ContactPhoneNumber>+1-408-555-1212</ch:ContactPhoneNumber>
<ch:StreetAddress>#1234 Any Street, Any City, Any State, 12345
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</ch:StreetAddress>
</ch:SystemInfo>
</ch:CustomerData>
<ch:Device>
<rme:Chassis xmlns:rme="http://www.example.com/rme/4.0">
<rme:Model>WS-C6509</rme:Model>
<rme:HardwareVersion>1.0</rme:HardwareVersion>
<rme:SerialNumber>69000101</rme:SerialNumber>
<rme:AdditionalInformation>
<rme:AD name="PartNumber" value="73-3438-03 01" />
<rme:AD name="SoftwareVersion" value="4.0(20080421:012711)" />
</rme:AdditionalInformation>
</rme:Chassis>
</ch:Device>
</ch:Call Home>
</aml-block:Content>
<aml-block:Attachments>
<aml-block:Attachment type="inline">
<aml-block:Name>show logging</aml-block:Name>
<aml-block:Data encoding="plain">
<! [CDATA[Syslog logging: enabled (0 messages dropped, 0 messages
rate-limited, 0 flushes, 0 overruns, xml disabled, filtering disabled)
Console logging: level debugging, 53 messages logged, xml disabled,
filtering disabled Monitor logging: level debugging, 0 messages logged,
xml disabled, filtering disabled Buffer logging: level debugging,
53 messages logged, xml disabled, filtering disabled Exception
Logging: size (4096 bytes) Count and timestamp logging messages: disabled
Trap logging: level informational, 72 message lines logged
Log Buffer (8192 bytes):
00:00:54: curr is 0x20000
00:00:54: RP: Currently running ROMMON from F2 region
00:01:05: %SYS-5-CONFIG I: Configured from memory by console
00:01:09: $SYS-5-RESTART: System restarted --Cisco IOS Software,
s72033_rp Software (s72033_ rp-ADVENTERPRISEK9 DBG-VM), Experimental
Version 12.2(20070421:012711) Copyright (c) 1986-2007 by Cisco Systems, Inc.
Compiled Thu 26-Apr-07 15:54 by xxx
Firmware compiled 11-Apr-07 03:34 by integ Build [100]00:01:01: %PFREDUN-6-ACTIVE:
Initializing as ACTIVE processor for this switch00:01:01: %SYS-3-LOGGER_FLUSHED:
System was paused for 00:00:00 to ensure console debugging output.00:03:00: SP: SP:
Currently running ROMMON from F1 region00:03:07: %C6K PLATFORM-SP-4-CONFREG BREAK
_ENABLED: The default factory setting for config register is 0x2102.It is advisable
to retain 1 in 0x2102 as it prevents returning to ROMMON when break is issued.00:03:18:

$SYS-SP-5-RESTART: System restarted --Cisco IOS Software, s72033 sp Software
(s72033_sp-ADVENTERPRISEK9 DBG-VM), Experimental Version 12.2(20070421:012711)Copyright

(c) 1986-2007 by Cisco Systems, Inc.
Compiled Thu 26-Apr-07 18:00 by xxx
00:03:18: $SYS-SP-6-BOOTTIME: Time taken to reboot after reload = 339 seconds
00:03:18: $OIR-SP-6-INSPS: Power supply inserted in slot 1
00:03:18: $C6KPWR-SP-4-PSOK: power supply 1 turned on.
00:03:18: $OIR-SP-6-INSPS: Power supply inserted in slot00:01:09: $SSH-5-ENABLED:
SSH 1.99 has been enabled
00:03:18: $C6KPWR-SP-4-PSOK: power supply 2 turned on.
00:03:18: $C6KPWR-SP-4-PSREDUNDANTMISMATCH: power supplies rated outputs do not match.
00:03:18: $C6KPWR-SP-4-PSREDUNDANTBOTHSUPPLY: in power-redundancy mode, system is
operating on both power supplies.
00:01:10: %CRYPTO—6—ISAKMP_ON_OFF: ISAKMP is OFF
00:01:10: %CRYPTO—6—ISAKMP_ON_OFF: ISAKMP is OFF
00:03:20: $C6KENV-SP-4-FANHIOUTPUT: Version 2 high-output fan-tray is in effect
00:03:22: $C6KPWR-SP-4-PSNOREDUNDANCY: Power supplies are not in full redundancy,
power usage exceeds lower capacity supply
00:03:26: %FABRIC-SP-5-FABRIC MODULE ACTIVE: The Switch Fabric Module in slot 6
became active.

Smart Call Home D ]



Smart Call Home D%
B v =<0 syslog 75— HEEIOHI

00:03:28: %DIAG-SP-6-RUN_MINIMUM: Module 6: Running Minimal Diagnostics...
00:03:50: %DIAG-SP-6-DIAG _OK: Module 6: Passed Online Diagnostics

00:03:50: $OIR-SP-6-INSCARD: Card inserted in slot 6, interfaces are now online
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 3: Running Minimal Diagnostics...
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 7: Running Minimal Diagnostics...
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 9: Running Minimal Diagnostics...
00:01:51: %MFIB_CONST RP-6-REPLICATION MODE CHANGE: Replication Mode Change Detected.
Current system replication mode is Ingress

00:04:01: %DIAG-SP-6-DIAG_OK: Module 3: Passed Online Diagnostics

00:04:01: $OIR-SP-6-DOWNGRADE: Fabric capable module 3 not at an appropriate hardware
revision level, and can only run in flowthrough mode

00:04:02: $OIR-SP-6-INSCARD: Card inserted in slot 3, interfaces are now online
00:04:11: %DIAG-SP-6-DIAG_OK: Module 7: Passed Online Diagnostics

00:04:14: $OIR-SP-6-INSCARD: Card inserted in slot 7, interfaces are now online
00:04:35: %DIAG-SP-6-DIAG_OK: Module 9: Passed Online Diagnostics

00:04:37: $OIR-SP-6-INSCARD: Card inserted in slot 9, interfaces are now online
00:00:09: DaughterBoard (Distributed Forwarding Card 3)

Firmware compiled 11-Apr-07 03:34 by integ Build [100]

00:00:22: $SYS-DFC4-5-RESTART: System restarted --

Cisco DCOS Software, c6lc2 Software (c6lc2-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2008 by Cisco Systems, Inc.

Compiled Thu 26-Apr-08 17:20 by xxx

00:00:23: DFC4: Currently running ROMMON from F2 region

00:00:25: $SYS-DFC2-5-RESTART: System restarted --

Cisco IOS Software, c6slc Software (c6slc-SPDBG-VM), Experimental Version 12.2
(20070421:012711)Copyright (c) 1986-2007 by Cisco Systems, Inc.

Compiled Thu 26-Apr-08 16:40 by usernamel

00:00:26: DFC2: Currently running ROMMON from F2 region

00:04:56: %DIAG-SP-6-RUN_MINIMUM: Module 4: Running Minimal Diagnostics...
00:00:09: DaughterBoard (Distributed Forwarding Card 3)

Firmware compiled 11-Apr-08 03:34 by integ Build [100]

slot_id is 8

00:00:31: $FLASHFS HES-DFC8-3-BADCARD: /bootflash:: The flash card seems to

be corrupted

00:00:31: $SYS-DFC8-5-RESTART: System restarted --

Cisco DCOS Software, c6lc2 Software (c6lc2-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2008 by Cisco Systems, Inc.

Compiled Thu 26-Apr-08 17:20 by usernamel

00:00:31: DFC8: Currently running ROMMON from S (Gold) region

00:04:59: %DIAG-SP-6-RUN_MINIMUM: Module 2: Running Minimal Diagnostics...
00:05:12: %DIAG-SP-6-RUN_MINIMUM: Module 8: Running Minimal Diagnostics...
00:05:13: %DIAG-SP-6-RUN_MINIMUM: Module 1: Running Minimal Diagnostics...
00:00:24: $SYS-DFC1-5-RESTART: System restarted --

Cisco DCOS Software, cé6slc Software (c6slc-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2008 by Cisco Systems, Inc.

Compiled Thu 26-Apr-08 16:40 by usernamel

00:00:25: DFCl: Currently running ROMMON from F2 region

00:05:30: %DIAG-SP-6-DIAG _OK: Module 4: Passed Online Diagnostics

00:05:31: %SPAN-SP-6-SPAN EGRESS REPLICATION MODE CHANGE: Span Egress HW

Replication Mode Change Detected. Current replication mode for unused asic
session 0 is Centralized

00:05:31: %SPAN-SP-6-SPAN EGRESS REPLICATION MODE CHANGE: Span Egress HW

Replication Mode Change Detected. Current replication mode for unused asic
session 1 is Centralized

00:05:31: $OIR-SP-6-INSCARD: Card inserted in slot 4, interfaces are now online
00:06:02: %DIAG-SP-6-DIAG_OK: Module 1: Passed Online Diagnostics

00:06:03: $OIR-SP-6-INSCARD: Card inserted in slot 1, interfaces are now online
00:06:31: %DIAG-SP-6-DIAG _OK: Module 2: Passed Online Diagnostics

00:06:33: $OIR-SP-6-INSCARD: Card inserted in slot 2, interfaces are now online
00:04:30: %XDR-6-XDRIPCNOTIFY: Message not sent to slot 4/0 (4) because of IPC
error timeout. Disabling linecard. (Expected during linecard OIR)

00:06:59: %DIAG-SP-6-DIAG_OK: Module 8: Passed Online Diagnostics

00:06:59: %0IR-SP-6-DOWNGRADE EARL: Module 8 DFC installed is not identical to
system PFC and will perform at current system operating mode.
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00:07:06: $OIR-SP-6-INSCARD: Card inserted in slot 8, interfaces are now online
Router#]]>

</aml-block:Data>

</aml-block:Attachment>

</aml-block:Attachments>

</aml-block:Block>

</soap-env:Body>

</soap-env:Envelope>
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