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1. 7 7% T, KO Smart Call Home Web ~<X— I L £ 7,
2. [Getting Started] ¢, Smart Call Home DX ERIERICHES T TE S0,
FED M
FE

ATy T1 7579 T, RO Smart Call Home Web ~<—ICBE L £ 7,
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Smart Call Home {213,
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WA=, BHEES, EFOSHREIRET 5 BER D) £, 24

ID, W AZ~—ID, A4 FID, BEXORAS v F FI7A4F VT 4 EREEZETIHRETETET,

SUMMARY STEPS
1. switch# configure terminal
2. switch(config)# snmp-server contact sys-contact
3. switch(config)# callhome
4. switch(config-callhome)# email-contact email-address
5. switch(config-callhome)# phone-contact international-phone-number
6. switch(config-callhome)# streetaddr ess address
7 (Optional) switch(config-callhome)# contract-id contract-number
8. (Optional) switch(config-callhome)# customer-id customer-number
9. (Optional) switch(config-callhome)# site-id site-number
10. (Optional) switch(config-callhome)# switch-priority number
11.  (Optional) switch# show callhome
12. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Procedure
Command or Action Purpose
AT v F1 |switch# configureterminal 7a— UK — REBE L3,
AT w72 |switch(config)# snmp-server contact sys-contact SNMP sysContact % E L £7,
AT T3 |switch(config)# callhome Smart Call Home 21> 7 4 ¥ 2 L— 2> £— F%&
BtG L £,
R w 74 |switch(config-callhome)# email-contact email-address | 2 1 v F OB EDE T A —/L 7T RLAEZREL
£75
email-address|Zi%, BT A—/L T RLADIEAT,
R 255 DEBTFEEHTE LT,
Note
EEDOENRE A=V T FLAEHHTE ET,
T RLRIZIE, EREEDDLZEITTEEE A,
RFw 75 |switch(config-callhome)# phone-contact FNRA ZADEYEDOEFER LS EEEBE T +—~

inter national -phone-number

hCEE L £79, international-phone-number (%, &
K17 XF-OFEF T, EREEFR7 +—~ v MIT
HILENHY ET,

Note
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Purpose
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switch(config-callhome)# streetaddress address
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address 1213, FyK 255 OEEFEFERTXET,
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ATy T17

(Optional) switch(config-callhome)# contract-id
contract-number
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contract-number |21 K 255 DT AT £
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ATvT8

(Optional) switch(config-callhome)# customer-id
customer-number
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ATvT9

(Optional) switch(config-callhome)# site-id site-number

DAL v FOY A NEEERELET,

siteenumber 1. B K 255 RO T A HH A
T4 —~<v hTHRETEET,

ATv710

(Optional) switch(config-callhome)# switch-priority
number

TDAA TF DAL v F FITAF VT 4 EREL
iﬁ‘o

RECTEA®FAIZ0O~TTT, 0ITHRKEHDT T A F
VF 4%, TRRIED T IAF )T 4 2R LUET,
77 3V MEIX 7 T1,

Note

AL TFOTITAF VT 1%, EHEEEIT
TAC AR — FEEIZ LT, mPlTHHld &
CallHome A v E— Y ZRET HDIEH I E
T, BEAA T NOLEFEINLHVETT 4 (HK
FE) 73[A U Call Home 7 7 — MZHEESENENL & 3% E
TEFET,

ATvIN

(Optional) switch# show callhome

Smart CallHome =7 4 ¥ =2 L—3 3 OME %
FRLET,

ATvT12

(Optional) switch(config)# copy running-config
startup-config

V7 —bhBEION) AX— R NFIZEfTa 7 4 F =
L—va B ARE— R NT v ary 7 Xal—3
NZae— LT, BEEMGEICHRFELET,

. Smart Call Home D%
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siTn 77 ot

Example

KIZ, Call Home |ZEH T 2 Y EFFRERET D62~ LET,

switch# configuration terminal

switch (config) # snmp-server contact personname@companyname.com

switch (config)# callhome

switch (config-callhome) # email-contact personname@companyname.com

switch (config-callhome)# phone-contact +1-800-123-4567
switch(config-callhome) # street-address 123 Anystreet St., Anycity, Anywhere

What to do next
T a7 A NVEERLET,

BBETOT 74 ILDIER

=P —EROLET BT 7 A NVEAEK L, FLVSET BT 7 A NMIA v =Y T —~<
FNERET DLENDHY T,

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# destination-profile {ciscoTAC-1 { alert-group group | email-addr address
| http URL | transport-method {email | http}} | profilename { alert-group group | email-addr
address| format {XML | full-txt | short-txt} | http URL | message-level level | message-size size |
transport-method {email | http}} | full-txt-destination { alert-group group | email-addr address
| http URL | message-level level | message-size size | transport-method {email | http}} |
short-txt-destination { alert-group group | email-addr address| http URL | message-level level |
message-size size | transport-method {email | http}}}
4. (Optional) switch# show callhome destination-profile [ profile name]
5. (Optional) switch(config)# copy running-config star tup-config
DETAILED STEPS
Procedure
Command or Action Purpose
R T w 71 | switch# configure terminal Jua— " RERE— REBEB L ET,
AT 7 2 | switch(config)# callhome Smart Call Home 2> 7 A ¥ = L—1 3 £— K %
B4A L E 7
R TFw 7 3 | switch(config-callhome)# destination-profile LT 7 s A NV EER L, 0707 7 A
{ciscoTAC-1 { alert-group group | email-addr address | . 2 o+ — 74 —< v FNE2RELET, 1
| http URL | transport-method {email | http}} | T A AL, Bk 3] LD TSR T X £
profilename { alert-group group | email-addr address | +
format {XML | full-txt | short-txt} | http URL | °

Smart Call Home D ]
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Smart Call Home D& E |

Command or Action

Purpose

message-level level | message-sizesize| transport-method
{email | http}} | full-txt-destination { alert-group group
| email-addr address| http URL | message-level level |
message-size size | transport-method {email | http}} |
short-txt-destination { alert-group group | email-addr
address| http URL | message-level level | message-size
size| transport-method {email | http}}}

ZOa<wy RIZOWTOFEMIE, 77 b7 4—24
Da<wr R Y77 L AR TLFEEN,

R T 7 4 | (Optional) switch# show callhome destination-profile[ | 1 >F 7= 13 DL T v 7 7 A VT B EH#R %
profile name] FHTELET,
R v 75 | (Optional) switch(config)# copy running-config U7 — FBERY 24— REEIZEfTa 74X =

startup-config

L=y a v EAL— Ty T ar7 4 X¥alb—a
A =L T, BEZMGRICHRFLET,

Example

KIZ. Smart Call Home D557 0 7 7 A VEAERRT D6 %R L E T,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # destination-profile Nocl01l format full-text

BETOT7AMILDEE

EBRBFHAELIT—V—EROBET e 7 7 A VORDENEEZEF TEET,
BT RLA : TT7—bORELRERDIEEDOT KL A (T AR— K A=A LT

BLET) o

A=V Tx—~v b TIT-FERIEAINDIA Y T —~v N (ZV T
FAL, Ya—bTFAb, EFZIEXML)

Ay —U LUL s TSI T 7 ALD CallHome A vE— DT ETT 4 (BER

FE)

A=Y AR ZDETT T A NDE A—)L T R L AZEE S 177 Call Home

AvE—VDOEZ,

\)

Note

CiscoTAC-1 56567 1 7 7 A MIE B E-ITHIBR T £ A,

SUMMARY STEPS

1. switch# configureterminal
2. switch(config)# callhome

[l Smart Call Home D&%
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siTnsr 4 Loz [

3. switch(config-callhome)# destination-profile {name | full-txt-destination | short-txt-destination}

email-addr address

4. destination-profile {name| full-txt-destination | short-txt-destination} message-level number
5. switch(config-callhome)# destination-profile {name | full-txt-destination | short-txt-destination}

message-size number

6. (Optional) switch# show callhome destination-profile [ profile name]
7. (Optional) switch(config)# copy running-config star tup-config

DETAILED STEPS

Procedure

Command or Action

Purpose

R T w 71 | switch# configure terminal 7 a— N\ NHERTE— AR L E T,
R T 7 2 | switch(config)# callhome Smart CallHome = > 7 4 ¥ a2l — 3 F— K%
BItE L £,

R T 7 3 | switch(config-callhome)# destination-profile {name | I — P —ERBEFITERFLOELE T 0 7 7 A VIZ
full-txt-destination | short-txt-destination} email-addr | g x —,L 7 pL 22 E LET, 506707741
address 121, BRKS0HDE A—L 7 FLAZZETE %

7,

R T w 7 4 | destination-profile {name| full-txt-destination | ZOFEST T 7 7 A L@ Smart Call Home A v & —

short-txt-destination} message-level number COLEITF ¢ (EAFE) 2FELET. SmartCall
Home ¥ 77 ¢ (EKRE) N—HT5. F713%
N ETHDETIT— b OHRB, ZOTa 774D
SEHEITEE SN ET, number ICHEE T A#PHIZ 0
~9TY, IR RKDIETT 4 (ERE) Z/RL
i—a‘o

R T v 75 | switch(config-callhome)# destination-profile {name | TORET e T ANDERA vE— YA R
full-txt-destination | short-txt-destination} message-size FLET, full-txt-destination DIEDOEFHIL 0 ~
number 5000000 T, 77 4 /L k% 2500000 T3,

short-txt-destination DEDHIFHIX 0 ~ 100000 T, 7
7 # L M X 4000 T9, CiscoTAC-1 TiE, flix
5000000 C, ZAUIEFEARBETT,

X 7 6 | (Optional) switch# show callhome destination-profile[ | | >F 713 D5 T 1 7 7 A WMIZBT AR 4
profile name] LR LET,

R w 7 7 | (Optional) switch(config)# copy running-config V77— BLIRY) AX—  NFICE T2y 74 F=

startup-config

L—YarvaBAF— Ty ary7 4 ¥al—g
Zav—1L 7T, EEAHGEANRATLET,

Smart Call Home D ]
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Example

Smart Call Home D& E |

RIZ., Smart Call Home D% 7 0 7 v A NV ER T A2 R LET,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # destination-profile full-text-destination email-addr

person@example.com

switch (config-callhome) # destination-profile full-text-destination message-level 5
switch (config-callhome) # destination-profile full-text-destination message-size 10000

switch (config-callhome) #

What to do next

TI—h INN—TFlsik7Ta 7y A V2TV o— L% T,

TS5— O —TERETOT7AILOTI I —F

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# destination-profile name alert-group {All | Cisco-TAC | Configuration
| Diagnostic | Environmental | Inventory | License | Linecard-Hardware| Supervisor-Hardware
| Syslog-group-port | System | Test}
4. (Optional) switch# show callhome destination-profile [ profile name]
5. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Procedure

Command or Action

Purpose

&M

switch# configure terminal

Ta— SRR — REBE LET,

ATvT2

switch(config)# callhome

Smart CallHome Z=> 7 f ¥ a2l — 3 T— K&
BHtE L £,

ATvT3

switch(config-callhome)# destination-profile name
alert-group {All | Cisco-TAC | Configuration |
Diagnostic | Environmental | Inventory | License |
Linecard-Hardware| Supervisor-Hardware |
Syslog-group-port | System | Test}

TI— b IN—T DT T A NTT
=—hrLET, F—U—FANlZFEHLT, T
DT Z—h I N—T D577y A VT
vE—RFLET,

ATvT4

(Optional) switch# show callhome destination-profile [
profile name]

1 SEIFER DG T 17 7 A VT D 1E W&
FRLET,

[l Smart Call Home D&%
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75—t FL—F~Dshowaz > koEm [

Command or Action Purpose
R T w 75 | (Optional) switch(config)# copy running-config V77— BN AX—  NFICE Ty 74 F=
star tup-config L=y av &AL — KTy Far7 4 ¥al—va
SN — LT, BE AN RIT L E T

Example

WIZ, TRTOT T— | JNA—T %5657 77 7 A /L Nocl0l (27 YV v— h§ 54
ERLET,

switch# configuration terminal

switch (config)# callhome

switch (config-callhome)# destination-profile Nocl0l alert-group All
switch (config-callhome) #

What to do next

A7 arsTshowa~<wr R&E7 77—k Z—7ZBML, SMTPETF A —/L P ——%
TAHZENTEET,

R
it

75— kT IL—TADshow a7 FDIEN

1oDT T7—+ FTNA—F 2, RRSEO2—VF—EFKshow 2~ FEE DY THZ LNT
xFET,

SUMMARY STEPS
1. switch# configureterminal
switch(config)# callhome
3. switch(config-callhome)# alert-group {Configuration | Diagnostic | Environmental | I nventory |
License| Linecard-Hardware| Supervisor-Hardware | Syslog-group-port | System | Test}
user-def-cmd show-cmd
4. (Optional) switch# show callhome user-def-cmds
5. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Procedure
Command or Action Purpose
R T w 71 |switch# configure terminal Ja— T — &R L ET,
AT 7 2 | switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L — 3 E— K%
BAsa L E T

Smart Call Home D ]
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Smart Call Home D& E |

Command or Action

Purpose

ATvT3

switch(config-callhome)# alert-group {Configuration |
Diagnostic | Environmental | Inventory | License|
Linecard-Hardware | Supervisor-Hardware |
Syslog-group-port | System | Test} user-def-cmd
show-cmd

show =~ RHEN%E, ZOT7F7—F ZJL—7I12%
£ &M 7= CallHome A v E— B L £, A%
Zpshow 2~ RETBRZITANLGNLET,

Note

CiscoTAC-1 58567 0 7 7 A MZlE, = —V—EHK
D show a2~ REBMTEEHA,

ATv74

(Optional) switch# show callhome user-def-cmds

T T—F INA—FIEMEN TR TO2—H—E
#show =v > RICBIT 2 15HaFn LET,

ATvTh

(Optional) switch(config)# copy running-config
startup-config

V77— FBIOY 2 — FRHIFE T 7 X =2
L—yarvaBAX— Ty ary74FXal—g
Zabv—1L 7T, BEAEMGEANATLET,

Example

KIZ, showip routing =~ > K% Cisco-TAC 77— b Z ) —7 2 BT 56 %R L%

B

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # alert-group Configuration user-def-cmd show ip routing

switch (config-callhome) #

What to do next

SMTP &+ A —/b Y — "— 28k T D £ 5 12 Smart Call Home 3% E L F£77,

TFBFA—)L H—N\—@DHEMDETE

Smart Call Home ¥ERENEIET S L 5 SMTP H— "— 7 L 2 &R E L 7, BETE LUK

EHEA—NL T RLALBETXET,

SUMMARY STEPS

switch# configure terminal
switch(config)# callhome

NoOo AN

[l Smart Call Home D&%

switch(config-callhome)# transport email smtp-server ip-address[ port number] [ use-vrf vrf-name]
(Optional) switch(config-callhome)# transport email from email-address

(Optional) switch(config-callhome)# transport email reply-to email-address

(Optional) switch# show callhome transport-email

(Optional) switch(config)# copy running-config startup-config
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DETAILED STEPS

Procedure

g7 4—nv—n—ommonz [

Command or Action

Purpose

&

switch# configure terminal

Ja— N UERE— REBR L ET,

ATvT2

switch(config)# callhome

Smart CallHome 2> 7 f ¥ a2l —T 3 v F— K%
Bt L 7,

ATvT3

switch(config-callhome)# transport email smtp-server
ip-address [ port number] [ use-vrf vrf-name]

SMTP #—/"—% ., FAA Y F—Dh HF——
(DNS) 4. IPv4 7 KL A, F2IELIPv6 7 KL A
DOWWFNNE L THEELET,

H 5 O#PHIL 1 ~ 65535 T4, T 74/ hDFRE— b
FHHIL 25 T,

ZDSMTP r— "—L@ET 2BICHERAT 2 X H1E
B TVRF AV AF L ARBRETE LT,

ATv74

(Optional) switch(config-callhome)# transport email from
email-address

Smart Call Home X v B— DEELEF A —/L
T4 =V RERELET,

ATvTh

(Optional) switch(config-callhome)# transport email
reply-to email-address

Smart Call Home A v & — Y OIR(EHRE T A —I/V
7/(“—/1/]\;&‘11,1& [/SETO

ATvT6

(Optional) switch# show callhome transport-email

Smart CallHome D1 A — /LR BT A E# &2 £

RLET,

ATy T1

(Optional) switch(config)# copy running-config
startup-config

V7 —bhBIQN) A — MNFIZEfTa 7 XK=
L—YaVhBAA— Ty ary7 4 ¥al—Tg
VZabv—1L 7T, EEAEGEANRATLET,

Example

%IZ, SmartCallHome X v ¥ —Y DEAA—N AT a v ERETHHERLET,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # transport email smtp-server 192.0.2.10 use-vrf Red

switch (config-callhome)# transport email reply-to person@example.com

(

switch (config-callhome) # transport email from person@example.com
(
(

switch (config-callhome) #

What to do next

ERR 72 A o _ M) BaERELET,

Smart Call Home D ]
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B =ownso~ ruEnog:

EEARIZGEA R M) BHDERTE

=R =T DA Xy N UFRIZNA T, 75 A ETHIEA R—T M5 TNDHT T
DY 7 =T P—EABLONFETHOTRCTOY 7 by =T h—EADA X2 kU2
THAE—VEEMICEETHLIICAL v TFERETEET, A4 v FIL2 DD Smart
Call Home #i%1 (B2 EA v =Y EEMIRA VXU R XAytE—) ZARKLE
7

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# periodic-inventory notification [ interval days] [ timeofday time]
4. (Optional) switch# show callhome
5. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Procedure
Command or Action Purpose
R w 71 | switch# configureterminal Ta— AR — K& LET,
AT 7 2 |switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L — 3 E— K%

PR L £

R F v 7 3 | switch(config-callhome)# periodic-inventory natification | \g #7214 > X R Y A v b—U B ELET,

[ interval days] [ timeofday time]

interval days Ofi[#i%L 1 ~ 30 H T,
T 74N MXT HTT,
timeofday time | HH:MM O T,

2T 7 4 | (Optional) switch# show callhome Smart Call Home |23 A E#H AR~ LE T,
R w 75 | (Optional) svs_zitch(conﬁg)# copy running-config V7~ BLIONY AX—  NFIZEfTaLy 7 4 X =
star tup-config L=y avEAY— KTy Far 7 Xal—a

SN EB—L T, BRZikerRiFLE T,

Example

WIS, EHRA N Y Ay —U%20 HZLIZAERT D X ORET 0147
LE7,

switch# configuration terminal

switch(config)# callhome

switch (config-callhome) # periodic-inventory notification interval 20
switch (config-callhome) #

[l Smart Call Home D&%
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What to do next
BEA v -Vl 2T =T Mz LET,

EEA v E—OMSIDT «E—TILiE

FUA X MEOWTZETHEEA vE—VOREHIBRTEET, 7+ FTIE, AA v
FIFEI AR MZOWTZETAIEEA vE—COKEHIR LT3, 2 B ORREN T
BENTEZEEA v E—VOENI0AvE—VEBLIDE, AL vTFIERLTT7— K XA 7D
PO A v —V 5 BEELET,

FleD#HE
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome) # no duplicate-message throttle
4. (f£#&) switch(config)# copy running-config startup-config
FIEDFEH
FIE
ARV RFERRETI a3 Y B
R T w 71 | switch# configureterminal Ta— AR — REBE LET,
AT 72 |switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L —' 3 F— R%&
Bt L £ 7,
X T 7 3 | switch(config-callhome) # no duplicate-messagethrottle| Smart Call Home D E#E A v —UHig %57 4 & —7
MZLET,
BEA v —VWENET 7 4L R TA =T LT
ﬁ—o
ATy 4| ({EE) switch(configy# copy running-config V7= BLOY RAZ— FMFIZETa 7 4 K=
startup-config L—yarvEAX— R Ty a7 4 F¥al—s

ANZabv— LT, BHEEMEMIRIFELET,

451
wIZ, BEA v E—VME 2T 42— T 50 L ET,

switch# configuration terminal

switch(config)# callhome

switch (config-callhome)# no duplicate-message throttle
switch (config-callhome) #

Smart Call Home D ]
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. Smart Call Home D1 R —JJLbF=(FT 4 £—T L1t

RDRARY
Smart Call Home % 1 *—7 /LZ LE T,

Smart Call Home O 1 *—JJLILFE=IET 1+ —TILiE

FIEDHE
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome) # [no] enable
4. ({£E&) switch(config)# copy running-config startup-config
FIED
FIE
ARV RFERETI a3 B#J
R T w 71 | switch# configureterminal T — N URERE— RE BB L E9,
ATy 7 2 | switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L —' 3 F— R%&
BAtG L £,
R T 7 3 | switch(config-callhome) # [no] enable Smart Call Home % A % — 7 /VE 2137 4 B—7LIZ
LET,
Smart Call Home 1%, ¥ 74/ FTF 4 &—7 /LT
ﬁ—o
ATy 4| ({EE) switch(configy# copy running-config V7= FBLNY A — FMRIZFfTa 7 4 ¥
startup-config L—arvmaAA— Ty Fary7 4 ¥zl —3g
SNZabe— LT, BREMBERICRAFELE T,

451
WOHNL, Smart Call Home %A % — 7 WMIZT B HiEERLET,

switch# configuration terminal
switch(config)# callhome
switch (config-callhome) # enable
switch (config-callhome) #

RDBERY
FETT AN Ave—U&AEKLET,

[l Smart Call Home D&%
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smart Call Home 07 2 + [

Smart Call Home X ED T X k

1R BHHEIIZ
ST T ANDRA =T LAULN 2L TFICRESN TWAZ L 2R L ET,

| o

EE  SmartCallHome D7 A MM, %8727 7 A NVDRA vE— LoYULR 3L EIZEREINLTY

L EITRE L £,

FIEDHE

1. switch# configureterminal

2. switch(config)# callhome

3. switch(config-callhome) # callhome send diagnostic

4. switch(config-callhome) # callhome test

5. (f£#) switch(config)# copy running-config startup-config
FIE D

FIE
ARV FFEREETIVa Y B#J

R w 71 | switch# configureterminal Ta— AR — REBE LET,
AT 7 2 |switch(config)# callhome Smart CallHome =7 4 ¥ =2 L — 3 E— K%

Bas L £

R T w 7 3 | switch(config-callhome) # callhome send diagnostic ME XN TNTOELEITHEED Smart Call Home
%X I\ )< ‘Y'{Z*‘f/\‘%%fgbiﬁ—o

Z 5w 7 4 | switch(config-callhome) # callhome test RESNTTRNTCOSILIZT AN A vE—% K E
LET,
ATv 75| ({EE) switch(configy# copy running-config V7= BLOY RAZ— MEICETa 7 4 Fa
startup-config L—Ya v B AX—R Ty a7 4¥alb—3

SNZaE— LT, BEEZMEAICRF L ET,

151
W OFIL. Smart Call Home & A *— 7 /WIZT 5 FiEEr~LET,

switch# configuration terminal
switch (config)# callhome
switch(config-callhome)# callhome send diagnostic

Smart Call Home D ]
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B smartcall Home BE 0 EER

switch (config-callhome)# callhome test
switch (config-callhome) #

Smart Call Home % E DHER

KOWFhPDa~<y R LT, REZMEBLET,

avw vk Br

show callhome Smart Call Home D AT — % A& FRk L F T,

show callhomedestination-profilename| 1 >3 7- 134%™ Smart Call Home %85 72 7 7 A /L %

FRLET,

show callhome pending-diff {84 F > Smart Call Home 7% 7& & 3247 > Smart Call
Home HEDEWER R LET,

show callhome status Smart Call Home A7 —# A& FRrLE T,

show callhome transport-email Smart Call Home D1 A — /LW EE TR LET,

show callhome user-def-cmds BT 99— K ZA—FI2BMEN=CLl =~y %
FRLET,

show running-config [callhome | Smart Call Home D E{Ta 7 4 Fa b — g UV EER

callhome-all] LE1,

show startup-config callhome Smart Call Home D A X — h7 v a7 4 F 2 b —

varEFRRLET,

show tech-support callhome Smart Call Home ®7 7 = H /)L iR — M HHEFRRLE
ﬁ‘o

IIL TFRX K TO syslog 7 57— k@E1DHI

WOBITIE, Syslog R— K 77—k Z)—T@MDO 7V TF A MERXERLET,

source:MDS9000

Switch Priority:7

Device Id:WS-C6509@CE@FGR07120011
Customer Id:Example.com

Contract Id:123

Site Id:San Jose

Server Id:WS-C6509Q@CQRFGR07120011
Time of Event:2018-02-08T11:10:44
Message Name:SYSLOG_ALERT
Message Type:Syslog

Severity Level:2

System Name:10.76.100.177
Contact Name:User Name

[l Smart Call Home D&%
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XML 2= T syslog 7 5 — L @END 5

Contact Email:person@example.com
Contact Phone:+1-408-555-1212

Street Address:#1234 Any Street, Any City,
Event Description:2018 Feb

$SVLAN 1%$

Any State, 12345
8 11:10:44 10.76.100.177 %PORT—5—IF_TRUNK_UP:

Interface e2/5, vlan 1 is up

syslog_facility:PORT
start chassis information:
Affected Chassis:WS-C6509

Affected Chassis
Affected Chassis
Affected Chassis
Affected Chassis

Serial Number:FG@07120011
Hardware Version:0.104
Software Version:3.1(1)
Part No:73-8607-01

end chassis information:

XML 2 =X T D syslog 7 5 — @I DI

WROFITIE, Syslog "—k 7Z— K Z—T7@MO XML 2~ LET,

From: example

Sent: Wednesday, Feb 25, 2018 7:20 AM

To: User (user)

Subject: System Notification From Router - syslog - 2018-02-25 14:19:55
GMT+00:00

<?xml version="1.0" encoding="UTF-8"7?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.example.com/2004/01/aml-session"

soap-env:mustUnderstand="true"

soap-env:role=

"http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.example.com/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.example.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.example.com/appliance/uri</aml-session:From>
<aml-session:MessageId>M2:69000101:C9DIE20B</aml-session:MessageId>
</aml-session:Session>

</soap-env:

Header>

<soap-env:Body>

<aml-block:
<aml-block:
<aml-block:
<aml-block:
<aml-block:
<aml-block:
<aml-block:

Block xmlns:aml-block="http://www.example.com/2004/01/aml-block">
Header>
Type>http://www.example.com/2005/05/callhome/syslog</aml-block:Type>
CreationDate>2018-02-25 14:19:55 GMT+00:00</aml-block:CreationDate>
Builder>

Name>Cat6500</aml-block:Name>

Version>2.0</aml-block:Version>

</aml-block:Builder>

<aml-block:
<aml-block:
<aml-block:
<aml-block:
<aml-block:
<aml-block:

BlockGroup>
GroupId>G3:69000101:C9F9E20C</aml-block:GroupId>
Number>0</aml-block:Number>
IsLast>true</aml-block:IsLast>
IsPrimary>true</aml-block:IsPrimary>
WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:

Severity>2</aml-block:Severity>

</aml-block:Header>

<aml-block:

Content>

<ch:Call Home xmlns:ch="http://www.example.com/2005/05/callhome" version="1.0">
<ch:EventTime>2018-02-25 14:19:55 GMT+00:00</ch:EventTime>

<ch:MessageDescription>03:29:29:

interfaces
<ch:Event>

$CLEAR-5-COUNTERS :
by console</ch:MessageDescription>

Clear counter on all

Smart Call Home D ]



Smart Call Home D%
B v =<0 syslog 75— HEEIOHI

<ch:Type>syslog</ch:Type>

<ch:SubType>

</ch:SubType>

<ch:Brand>Cisco Systems</ch:Brand>

<ch:Series>Catalyst 6500 Series Switches</ch:Series>

</ch:Event>

<ch:CustomerData>

<ch:UserData>

<ch:Email>person@example.com</ch:Email>

</ch:UserData>

<ch:ContractbData>

<ch:CustomerId>12345</ch:CustomerId>

<ch:SitelId>building 1</ch:SiteId>

<ch:ContractId>abcdefgl2345</ch:ContractId>

<ch:DeviceId>WS-C6509@CE69000101</ch:Deviceld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>Router</ch:Name>

<ch:Contact>

</ch:Contact>

<ch:ContactEmail>user@example.com</ch:ContactEmail>

<ch:ContactPhoneNumber>+1-408-555-1212</ch:ContactPhoneNumber>

<ch:StreetAddress>#1234 Any Street, Any City, Any State, 12345

</ch:StreetAddress>

</ch:SystemInfo>

</ch:CustomerData>

<ch:Device>

<rme:Chassis xmlns:rme="http://www.example.com/rme/4.0">

<rme:Model>WS-C6509</rme:Model>

<rme:HardwareVersion>1.0</rme:HardwareVersion>

<rme:SerialNumber>69000101</rme:SerialNumber>

<rme:AdditionalInformation>

<rme:AD name="PartNumber" value="73-3438-03 01" />

<rme:AD name="SoftwareVersion" value="4.0(20080421:012711)" />

</rme:AdditionalInformation>

</rme:Chassis>

</ch:Device>

</ch:Call Home>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging</aml-block:Name>

<aml-block:Data encoding="plain">

<! [CDATA[Syslog logging: enabled (0 messages dropped, 0 messages

rate-limited, 0 flushes, 0 overruns, xml disabled, filtering disabled)
Console logging: level debugging, 53 messages logged, xml disabled,

filtering disabled Monitor logging: level debugging, 0 messages logged,

xml disabled, filtering disabled Buffer logging: level debugging,

53 messages logged, xml disabled, filtering disabled Exception

Logging: size (4096 bytes) Count and timestamp logging messages: disabled
Trap logging: level informational, 72 message lines logged

Log Buffer (8192 bytes):

00:00:54: curr is 0x20000

00:00:54: RP: Currently running ROMMON from F2 region

00:01:05: %SYS-5-CONFIG I: Configured from memory by console

00:01:09: $SYS-5-RESTART: System restarted --Cisco IOS Software,

s72033_rp Software (s72033_ rp-ADVENTERPRISEK9 DBG-VM), Experimental

Version 12.2(20070421:012711) Copyright (c) 1986-2007 by Cisco Systems, Inc.

Compiled Thu 26-Feb-18 15:54 by xxx

Firmware compiled 11-Apr-07 03:34 by integ Build [100]00:01:01: %PFREDUN-6-ACTIVE:

Initializing as ACTIVE processor for this switch00:01:01: %SYS-3-LOGGER_FLUSHED:

System was paused for 00:00:00 to ensure console debugging output.00:03:00: SP: SP:

Currently running ROMMON from F1 region00:03:07: %C6K PLATFORM-SP-4-CONFREG BREAK

_ENABLED: The default factory setting for config register is 0x2102.It is advisable
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to retain 1 in 0x2102 as it prevents returning to ROMMON when break is issued.00:03:18:

$SYS-SP-5-RESTART: System restarted --Cisco IOS Software, s72033 sp Software
(s72033_sp-ADVENTERPRISEK9 DBG-VM), Experimental Version 12.2(20070421:012711)Copyright

(c) 1986-2007 by Cisco Systems, Inc.
Compiled Thu 26-Apr-07 18:00 by xxx
00:03:18: $SYS-SP-6-BOOTTIME: Time taken to reboot after reload = 339 seconds
00:03:18: $OIR-SP-6-INSPS: Power supply inserted in slot 1
00:03:18: $C6KPWR-SP-4-PSOK: power supply 1 turned on.
00:03:18: $OIR-SP-6-INSPS: Power supply inserted in slot00:01:09: $SSH-5-ENABLED:
SSH 1.99 has been enabled
00:03:18: $C6KPWR-SP-4-PSOK: power supply 2 turned on.
00:03:18: $C6KPWR-SP-4-PSREDUNDANTMISMATCH: power supplies rated outputs do not match.
00:03:18: $C6KPWR-SP-4-PSREDUNDANTBOTHSUPPLY: in power-redundancy mode, system is
operating on both power supplies.
00:01:10: %CRYPTO-6-ISAKMP_ON OFF: ISAKMP is OFF
00:01:10: %CRYPTO-6-ISAKMP_ON OFF: ISAKMP is OFF
00:03:20: $C6KENV-SP-4-FANHIOUTPUT: Version 2 high-output fan-tray is in effect
00:03:22: $C6KPWR-SP-4-PSNOREDUNDANCY: Power supplies are not in full redundancy,
power usage exceeds lower capacity supply
00:03:26: %FABRIC-SP-5-FABRIC MODULE ACTIVE: The Switch Fabric Module in slot 6
became active.
00:03:28: %DIAG-SP-6-RUN_MINIMUM: Module 6: Running Minimal Diagnostics...
00:03:50: %DIAG-SP-6-DIAG_OK: Module 6: Passed Online Diagnostics
00:03:50: $OIR-SP-6-INSCARD: Card inserted in slot 6, interfaces are now online
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 3: Running Minimal Diagnostics...
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 7: Running Minimal Diagnostics...
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 9: Running Minimal Diagnostics...
00:01:51: %MFIB_CONST RP-6-REPLICATION MODE CHANGE: Replication Mode Change Detected.
Current system replication mode is Ingress
00:04:01: %DIAG-SP-6-DIAG_OK: Module 3: Passed Online Diagnostics
00:04:01: $OIR-SP-6-DOWNGRADE: Fabric capable module 3 not at an appropriate hardware
revision level, and can only run in flowthrough mode
00:04:02: $OIR-SP-6-INSCARD: Card inserted in slot 3, interfaces are now online
00:04:11: %DIAG-SP-6-DIAG_OK: Module 7: Passed Online Diagnostics
00:04:14: $OIR-SP-6-INSCARD: Card inserted in slot 7, interfaces are now online
00:04:35: %DIAG-SP-6-DIAG_OK: Module 9: Passed Online Diagnostics
00:04:37: $OIR-SP-6-INSCARD: Card inserted in slot 9, interfaces are now online
00:00:09: DaughterBoard (Distributed Forwarding Card 3)
Firmware compiled 11-Apr-07 03:34 by integ Build [100]
00:00:22: $SYS-DFC4-5-RESTART: System restarted --
Cisco DCOS Software, c6lc2 Software (c6lc2-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2018 by Cisco Systems, Inc.
Compiled Thu 26-Feb-18 17:20 by xxx
00:00:23: DFC4: Currently running ROMMON from F2 region
00:00:25: $SYS-DFC2-5-RESTART: System restarted --
Cisco IOS Software, c6slc Software (c6slc-SPDBG-VM), Experimental Version 12.2
(20070421:012711)Copyright (c) 1986-2007 by Cisco Systems, Inc.
Compiled Thu 26-Apr-08 16:40 by usernamel
00:00:26: DFC2: Currently running ROMMON from F2 region
00:04:56: %DIAG-SP-6-RUN_MINIMUM: Module 4: Running Minimal Diagnostics...
00:00:09: DaughterBoard (Distributed Forwarding Card 3)
Firmware compiled 11-Apr-08 03:34 by integ Build [100]
slot_id is 8
00:00:31: $FLASHFS HES-DFC8-3-BADCARD: /bootflash:: The flash card seems to
be corrupted
00:00:31: $SYS-DFC8-5-RESTART: System restarted --
Cisco DCOS Software, c6lc2 Software (c6lc2-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2008 by Cisco Systems, Inc.
Compiled Thu 26-Feb-18 17:20 by usernamel
00:00:31: DFC8: Currently running ROMMON from S (Gold) region
00:04:59: %DIAG-SP-6-RUN_MINIMUM: Module 2: Running Minimal Diagnostics...
00:05:12: %DIAG-SP-6-RUN_MINIMUM: Module 8: Running Minimal Diagnostics...
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00:05:13: %DIAG-SP-6-RUN_MINIMUM: Module 1: Running Minimal Diagnostics...
00:00:24: $SYS-DFC1-5-RESTART: System restarted --

Cisco DCOS Software, cé6slc Software (c6slc-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2008 by Cisco Systems, Inc.

Compiled Thu 26-Feb-18 16:40 by usernamel

00:00:25: DFCl: Currently running ROMMON from F2 region

00:05:30: %DIAG-SP-6-DIAG_OK: Module 4: Passed Online Diagnostics

00:05:31: %SPAN—SP—6—SPAN_EGRESS_REPLICATION_MODE_CHANGE : Span Egress HW

Replication Mode Change Detected. Current replication mode for unused asic
session 0 is Centralized

00:05:31: %SPAN—SP—6—SPAN_EGRESS_REPLICATION_MODE_CHANGE : Span Egress HW

Replication Mode Change Detected. Current replication mode for unused asic
session 1 is Centralized

00:05:31: $OIR-SP-6-INSCARD: Card inserted in slot 4, interfaces are now online
00:06:02: %DIAG-SP-6-DIAG _OK: Module 1: Passed Online Diagnostics

00:06:03: $OIR-SP-6-INSCARD: Card inserted in slot 1, interfaces are now online
00:06:31: %DIAG-SP-6-DIAG_OK: Module 2: Passed Online Diagnostics

00:06:33: $OIR-SP-6-INSCARD: Card inserted in slot 2, interfaces are now online
00:04:30: %$XDR-6-XDRIPCNOTIFY: Message not sent to slot 4/0 (4) because of IPC
error timeout. Disabling linecard. (Expected during linecard OIR)

00:06:59: %DIAG-SP-6-DIAG_OK: Module 8: Passed Online Diagnostics

00:06:59: %0IR-SP-6-DOWNGRADE EARL: Module 8 DFC installed is not identical to
system PFC and will perform at current system operating mode.

00:07:06: $OIR-SP-6-INSCARD: Card inserted in slot 8, interfaces are now online

Router#]]>

</aml-block:Data>

</aml-block:Attachment>

</aml-block:Attachments>

</aml-block:Block>

</soap-env:Body>

</soap-env:Envelope>

. Smart Call Home D% 7E



BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



