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1. 7 7% T, KO Smart Call Home Web ~<X— I L £ 7,
2. [Getting Started] ¢, Smart Call Home DX ERIERICHES T TE S0,

F IR D

AT 1 7T 7Y T, & Smart Call Home Web ~2— |28 L £,
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B IFHMDERE

Smart Call Home {213,
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WA=, BHEES, EFOSHREIRET 5 BER D) £, 24

ID, W AZ~—ID, A4 FID, BEXORAS v F FI7A4F VT 4 EREEZETIHRETETET,

SUMMARY STEPS
1. switch# configure terminal
2. switch(config)# snmp-server contact sys-contact
3. switch(config)# callhome
4. switch(config-callhome)# email-contact email-address
5. switch(config-callhome)# phone-contact international-phone-number
6. switch(config-callhome)# streetaddr ess address
7 (Optional) switch(config-callhome)# contract-id contract-number
8. (Optional) switch(config-callhome)# customer-id customer-number
9. (Optional) switch(config-callhome)# site-id site-number
10. (Optional) switch(config-callhome)# switch-priority number
11.  (Optional) switch# show callhome
12. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Command or Action Purpose
X5 w1 |switch# configureterminal Jua—r)Vary7 4 ¥al—yay ET— RaeBlk
LEd,
ATy T2 |switch(config)# snmp-server contact sys-contact SNMP sysContact % 3% & L %77,
AFw 73 |switch(config)# callhome Smart CallHome 2> 7 4 ¥ =2 L — a3 F— N%&
BtA L £7,
RXFw 74 |switch(config-callhome)# email-contact email-address | 2 1 » FOHYEDETA—/L T RLRAEZEZETL
i —é—o
email-address|Zi%, T A —/L 7 RLADEAT,
R 255 DHRFTFEEHTE £,
Note EBEOFBRE A=V T RLA%&HH
TEET, 7 FLRIZEF, ZRHZED
HZEIITEEYA,
R w75 |switch(config-callhome)# phone-contact FNL ADHBEDOEFE S AEREF 7+ —~

inter nati onal -phone-number

N CERE L E 7, international-phone-number |%, &
K17 LFOFETT, EHEEERFE 7 +—~ v MZT
HILENRHY £,
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Command or Action

Purpose

Note Ein X, EAEEHDH I LT
TFEHA, BFORNCTTIA () 7L

T4 T ABERLET,

ATvT6

switch(config-callhome)# streetaddress address

AZA w FOFHEEFEOEFZRE L E T,

address 1213, FyK 255 OEEFEFERTXET,
ANR—2AZHEHTEET,

ATy T17

(Optional) switch(config-callhome)# contract-id
contract-number

P —EREHNS DAL v FOBRFZZERE L
\32?—0

contract-number |21 K 255 DT AT £
7,

ATvT8

(Optional) switch(config-callhome)# customer-id
customer-number

P —EREKINE Z DAL v F DI AL ~—F5%
RELET,

customer-number 1213 K 255 OFEFAFEH T
i ﬁ‘o

ATvT9

(Optional) switch(config-callhome)# site-id site-number

DAL v FOY A NEEERELET,

siteenumber 1. B K 255 RO T A HH A
T4 —~<v hTHRETEET,

ATv710

(Optional) switch(config-callhome)# switch-priority
number

TDAA TF DAL v F FITAF VT 4 EREL
iﬁ‘o

RECTEA®FAIZ0O~TTT, 0ITHRKEHDT T A F
VF 4%, TRRIED T IAF )T 4 2R LUET,
77 3V MEIX 7 T1,

Note AL FDOTT7A4F VT 1%, EHE
BEFIZITACY AR — FEEIZE - T,
BN RUL9 =% Call Home # vt —
CHERETHEDIHERENET, &
AL o TFNLFEEINHVETT 4 (HE
KEE) 23[E U Call Home 7 7 — MZE
SENAf 2R E CE £,

ATvIN

(Optional) switch# show callhome

Smart CallHome =7 4 X =2 L —y 3 VO E L
=R LET,

AT T12

(Optional) switch(config)# copy running-config
startup-config

V7 —bhBERNY AZ— MNFIZFEfTa 7 4K =
L—va B AS— T v ary7 ¥l —3
Zavr—L 7T, BEEMGEANRITLET,

. Smart Call Home D%
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Example

siTn 77 ot

KIZ, Call Home |ZEH T 2 Y EFFRERET D62~ LET,

switch# configuration terminal

switch (config) # snmp-server contact personname@companyname.com

switch (config)# callhome

switch (

switch (
(

config-callhome) # email-contact personname@companyname.com
config-callhome) # phone-contact +1-800-123-4567

switch(config-callhome) # street-address 123 Anystreet St., Anycity, Anywhere

What to do next
T a7 A NVEERLET,

BBETOT 74 ILDIER

=P —EROLET BT 7 A NVEAEK L, FLVSET BT 7 A NMIA v =Y T —~<

FERET HLENH Y £T,

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# destination-profile {ciscoTAC-1 { alert-group group | email-addr address
| http URL | transport-method {email | http}} | profilename { alert-group group | email-addr
address| format {XML | full-txt | short-txt} | http URL | message-level level | message-size size |
transport-method {email | http}} | full-txt-destination { alert-group group | email-addr address
| http URL | message-level level | message-size size | transport-method {email | http}} |
short-txt-destination { alert-group group | email-addr address| http URL | message-level level |
message-size size | transport-method {email | http}}}
4. (Optional) switch# show callhome destination-profile [ profile name]
5. (Optional) switch(config)# copy running-config star tup-config
DETAILED STEPS

Command or Action

Purpose

ATy T

switch# configure terminal

sua—N)L ar7 4X¥alb— gy EB— REBk
L\i—g—qo

ATvT2

switch(config)# callhome

Smart CallHome = > 7 f ¥ a2l — 3 T— K%
BItE L F 9,

ATvT3

switch(config-callhome)# destination-profile
{ciscoTAC-1 { alert-group group | email-addr address
| http URL | transport-method {email | http}} |
profilename { alert-group group | email-addr address|
format {XML | full-txt | short-txt} | http URL |
message-level level | message-sizesize| transpor t-method

wLkE a7y A VEER L, DT a7 7 A
NDA vy — Txr—~v heBELET, I r
T ANLIE, K31 LFEOFERFTRETEE
—é—o

Smart Call Home D ]
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Smart Call Home D& E |

Command or Action

Purpose

{email | http}} | full-txt-destination { alert-group group
| email-addr address| http URL | message-level level |
message-size size | transport-method {email | http}} |
short-txt-destination { alert-group group | email-addr
address | http URL | message-level level | message-size
size| transport-method {email | http}}}

ZOa<wy RIZOWTOFEMIE, 77 b7 4—24
Da<wr R Y77 L AR TLFEEN,

Z T 7 4 | (Optional) switch# show callhnome destination-profile[ | | > 7= [ZH D547 1 7 7 A BT B 5% 4
profile name] ERLET,
R T w 75 | (Optional) switch(config)# copy running-config U7 BIRY A — MNFICEfTay 74X

startup-config

L=y a e AY—h Ty 7 ar7 i ¥alb—a
VZaE— LT, BREEZMRRICHRTFLE T,

Example
wIZ,

switch# configuration terminal
switch(config)# callhome

Smart Call Home D%i%E 71 7 7 A VA VERT B 5%~ LE T,

switch (config-callhome)# destination-profile Nocl01l format full-text

BETAIT7AILDER

ERBEHLEIT—F—EROE T 7 7 A NVDORDEEEEE X ET,
ST RV A 77— FDOFERERDFERDT FLA (FT U AR— b A= ALIZH

BLET) o

cAyk—V T7r—~v h:TT—b

EEIHEHENI A E—Y 73—~y h (LT

FAL, a—hkTFADM, £EEXML)

c AvE—Y LUL L ZOFE%ET BT 7 A LD Call Home A v E—Y DT ETT 4 (EA

EE) .

A= YA X ZOFIET T T FAINVDE A—)L T KL ATEE S L7~ Call Home

)l ‘)“IZ"“:/\\@%E;O

\}

Note

CiscoTAC-1 58570 7 7 A MIZEF L2 I1THIRTE £/ A,

SUMMARY STEPS

1. switch# configureterminal
switch(config)# callhome

[l Smart Call Home D&%
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s 7077 LozE |

3. switch(config-callhome)# destination-profile {name | full-txt-destination | short-txt-destination}

email-addr address

4. destination-profile {name| full-txt-destination | short-txt-destination} message-level number
5. switch(config-callhome)# destination-profile {name | full-txt-destination | short-txt-destination}

message-size number

6. (Optional) switch# show callhome destination-profile [ profile name]
7. (Optional) switch(config)# copy running-config star tup-config

DETAILED STEPS

Command or Action

Purpose

ATy T

switch# configure terminal

Ja—r )L arz 4 Xalb— gy B— RaBits
L/i—a—o

ATvT2

switch(config)# callhome

Smart CallHome = 7 4 2L — a3y — K%
BItE L £,

ATvT3

switch(config-callhome)# destination-profile {name |
full-txt-destination | short-txt-destination} email-addr
address

=P —ERFLILERFADEILT 07 7 A /LT
EA—NLT RLREHRELET, w777 AL
Wik, RSOPDOE A—NL 7 RLARH/ETEE
-é‘o

ATvT4

destination-profile {name | full-txt-destination |
short-txt-destination} message-level number

Z DR T 1 7 7 A /L? Smart Call Home * vt —
TOVETT 4 (ERE) ZELET, SmartCall
Home v v 77 ¢ (EKE) N—HT5, £713%
N LETHDLTT—FDORNB, ZOTa 774D
SPEICE SN ET, number ICHFETE H#HIZ0
~9TY, 9IFHADIETT 4 (ERE) 2L
7

ATy TH

switch(config-callhome)# destination-profile {name |
full-txt-destination | short-txt-destination} message-size
number

ZDFET BT 7 ANVDERRA =T A XE
ELET, full-txt-destination DfE D HEIFHIL 0 ~
5000000 T, T 7 4 /L k& 2500000 T,
short-txt-destination DfEDFEFHIX 0 ~ 100000 T, T
7 # IV ME 4000 T9, CiscoTAC-1 TiE, flix
5000000 T, ZAVUIZHEARFHETT,

ATvT6

(Optional) switch# show callhome destination-profile [
profile name]

1 >FE BT 7 7 A VT SR A
ForLET,

ATy T17

(Optional) switch(config)# copy running-config
startup-config

V77— FBEIORY 2Z— FEHZFEf T 7 X2
L—ya B AX—NT vl a7 ¥al—a
NZabv— LT, BHEEMGEMIRTFELET,

Smart Call Home D ]
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Example

Smart Call Home D& E |

RIZ., Smart Call Home D% 7 0 7 v A NV ER T A2 R LET,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # destination-profile full-text-destination email-addr

person@example.com

switch (config-callhome) # destination-profile full-text-destination message-level 5
switch (config-callhome) # destination-profile full-text-destination message-size 10000

switch (config-callhome) #

What to do next

TI—h INN—TFlsik7Ta 7y A V2TV o— L% T,

TS5— O —TERETOT7AILOTI I —F

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# destination-profile name alert-group {All | Cisco-TAC | Configuration
| Diagnostic | Environmental | Inventory | License | Linecard-Hardware| Supervisor-Hardware
| Syslog-group-port | System | Test}
4. (Optional) switch# show callhome destination-profile [ profile name]
5. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS

Command or Action

Purpose

&

switch# configure terminal

Jua—\) a7 4¥al—ay ET— KBk
l_/\ij-‘o

ATvT2

switch(config)# callhome

Smart CallHome => 7 f ¥ a2l —T 3 T— K%
Bt L 7,

ATvT3

switch(config-callhome)# destination-profile name
alert-group {All | Cisco-TAC | Configuration |
Diagnostic | Environmental | Inventory | License|
Linecard-Hardware | Supervisor-Har dware |
Syslog-group-port | System | Test}

TN IN—TH ORI T AT
T—hLEd, F—U—FAIZFEHALT, +C
DT F7— KN ITN—T DT 77 A NVZT
vr—hLET,

ATv74

(Optional) switch# show callhome destination-profile [
profile name]

1 DFE TR DT 7 7 A VT SR A
ForLET,

ATvTh

(Optional) switch(config)# copy running-config
startup-config

V77— FBIORY 2Z— FEHZFE Ty 7 X2
L=y a B AR — R T v ars 74 Xalb—3
SN — LT, BREMEIICHRELET,

[l Smart Call Home D&%
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Example

75—t FL—F~Dshowaz > koEm [

WIZ, T_XTCOT T7—h I NV—F&mE7T a7 74/ Nocl0l 127 YV v=— ~T 54

R LET,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # destination-profile NoclOl alert-group All

switch (config-callhome) #

What to do next

F 7 arTshow a2 R&ET7T T — b Z—FZEML, SMTPEF A —/L —_R—%FKE

THZENTEET,

77—k JIL—T~® show 37> FDENM

1207 77—k 70—, RSEOa——EFshow =2~ RZEV B THZ EMNT

TET,
SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# alert-group {Configuration | Diagnostic | Environmental | I nventory |
License| Linecard-Hardware| Supervisor-Har dware | Syslog-group-port | System | Test}
user-def-cmd show-cmd
4. (Optional) switch# show callhome user-def-cmds
5. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS

Command or Action

Purpose

R v 71 |switch# configure terminal Ja—r ) ar7 4 ¥al—3 gy T— FaBith
LET,

AT 7 2 | switch(config)# callhome Smart CallHome = > 7 4 ¥ 2L —' 3 F— R%&
fAsa L E T

X 7 3 | switch(config-callhome)# alert-group {Configuration| |show =2~> K%, ZOT7 55—k ZA—F ok

Diagnostic | Environmental | Inventory | License|
Linecard-Hardware | Supervisor-Hardware |
Syslog-group-port | System | Test} user-def-cmd
show-cmd

£ &7~ CallHome X v E—ICBMLEd, %)
2 show 2~ REZTNRZIFANOGIET,

Note CiscoTAC-1582c 72 7 7 A JWZiE, =—
P —EZED show =2~ REZIBINTE F

NEWVS

Smart Call Home D ]
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B =71 v—rn—onmone

Command or Action Purpose
R 7 4 | (Optional) switch# show callhome user-def-cmds TS5 — KNI A—F BN ENET R TO—F—F
Fshow 2~ FICBET oM E £ LET,
R 75 | (Optional) svs_zitch(conﬁg)# copy running-config V7~ BN AX—  NFIZEfTaLy 7 4 X =
startup-config b—varvgAS— Ty Far7 Xal—va

ANZabv— LT, BHEEMGEMIRIFELET,

Example

&IZ, show ip routing =< > K% Cisco-TAC 77— b 7 /—IZiBMT 5612~ LE
‘déo

switch# configuration terminal

switch (config)# callhome

switch (config-callhome)# alert-group Configuration user-def-cmd show ip routing
switch (config-callhome) #

What to do next
SMTP 1 A —/b P — _x— |28k T 5 & 512 Smart Call Home #5% & L E 7,

BFA—IL H—N\—DFEHDETE

Smart Call Home #$BENEIET 2 L 9 SMTP H— 13— 7 L AZHRTE L E7, HETE L0
EHREA—INT RLABLRETEET,

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# transport email smtp-server ip-address[ port number] [ use-vr f vrf-name]
4. (Optional) switch(config-callhome)# transport email from email-address
5. (Optional) switch(config-callhome)# transport email reply-to email-address
6. (Optional) switch# show callhome transpor t-email
7. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Command or Action Purpose
R T w 71 | switch# configure terminal 7Ta— )L a7 4 X2 lb—3ay B— REELG
LET,
AT 7 2 | switch(config)# callhome Smart Call Home 21> 7 4 ¥ 2 L—Y 3 v £— R&
BRaA L E 7

[l Smart Call Home D&%
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e o~y kyEangE |

Command or Action

Purpose

ATvT3

switch(config-callhome)# transport email smtp-server
ip-address [ port number] [ use-vrf vrf-name]

SMTP #—/3—% ., RAA 2 F— 2 H—s3—
(DNS) 4, IPv4 7 FLA, £7-13IPv6 7 R L2
DNFRNE LTERELET,

Feg OFPHIL 1 ~ 65535 CTF, 7 74/ hOFR—k
51 25 T,

ZDSMTP % —R_— L @E T 2RI 2 L 91
BCVRFAVARZ U AZKETEET,

ATvT4

(Optional) switch(config-callhome)# transport email from
email-address

Smart Call Home A v — Y DOEETLEF A —IL
T4 =V RERELET,

ATy Th

(Optional) switch(config-callhome)# transport email
reply-to email-address

Smart Call Home A v & — Y ORESEB T A —I/L
T4V RERELET,

ATvT6

(Optional) switch# show callhome transpor t-email

Smart CallHome D FE+ A — ViR EIZEHT A 1E#R A2 F£
/?\‘ Li‘é‘o

ATy T17

(Optional) switch(config)# copy running-config
startup-config

V7= BEQNY AX— MNFIZEfTa 7 4 X =
L—varvaBAY—R Ty a7 X2l —3
VZavr— LT, BEEMGEHICRTLET,

ARG A VR BRI DE

Example

IZ, SmartCallHome A v B—V DEFA— N AT a  BRETHHEZRLET,

switch# configuration terminal
switch(config)# callhome

switch (config-callhome) # transport email smtp-server 192.0.2.10 use-vrf Red
switch (config-callhome) # transport email from person@example.com
switch (config-callhome) # transport email reply-to person@example.com

(

switch (config-callhome) #

What to do next
EWI e A X RNV BHMAERELE T,

==

na

=N,

N R 2T DA Ry R UERICINA T, T34 A ETHIEA F— 7 Mo TN BTRT
DYT N 2T H—EABLOETHOTRTOY T Ry 2T F—ERDA =y kI

THA v E—VEEMICEET L LD

AL T HERECTEET, AA vFIL2 20 Smart

Call Home i#%1 (EWIHRREA v —T L WA XU MY Av®—) BAERKLE

7o

Smart Call Home D ]
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B =5 vt—cmpore—Inik

SUMMARY STEPS
1. switch# configureterminal
2. switch(config)# callhome
3. switch(config-callhome)# periodic-inventory notification [ interval days] [ timeofday time]
4. (Optional) switch# show callhome
5. (Optional) switch(config)# copy running-config startup-config
DETAILED STEPS
Command or Action Purpose
R T w 71 | switch# configure terminal rTa— )L a7 4 X2 lb—3 gy ®— REELG
LET,
AT 7 2 | switch(config)# callhome Smart CallHome =7 4 ¥ =2 L—Ya v E— K%
BAsa L E T

2w 7 3 | switch(config-callhome)# periodic-inventory notification | sy 724 > X FY A v —UAB/ELET,

[ interval days] [ timeofday time]

interval days O#iH (% 1 ~ 30 H T,
T74/RMITHTY,
timeofday time | HH:MM OEA T,

AT v 7 4 | (Optional) switch# show callhome Smart Call Home (ZB 3 2@ a2 R L £7,
R T w 75 | (Optional) switch(config)# copy running-config V77— BN AX— "NFICE T2y 74 F=
star tup-config L—vav &AL — KTy Far7 4 ¥al—va

Zabv—1L 7T, EEAEHGEANRATLET,

BEEAvE—

Example

W, EM2RA X Y Ay —U% 20 AZEIZAERT D X OBRET D014
Liﬁ—O

switch# configuration terminal

switch (config)# callhome

switch(config-callhome) # periodic-inventory notification interval 20
switch (config-callhome) #

What to do next
BEA vV 2T =7 VIC LET,

JHEDT « 2—TILE

FIUARY MCOWTZETAIEEA v E—VOBEFIRTEES, T 74 TR, A1 v
FIEEI UA N MIOWTEETAIEEA v E— 0O AR LU E 4, 2 REE OREEPEN Tk

[l Smart Call Home D&%
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FIEDEE

F IR D

Smart Call Home D1 R—JJLLF=(FT 1« £—T Lt .

BENTHEBEA vy E—VOHRI0 Ay E—VEHZDE A/ v TFIXRLT 77— ZA4 7D

UBEDRA v —VZBERELET,

switch# configure terminal
switch(config)# callhome

PN~

(EE)

switch(config-callhome) # no duplicate-message throttle
switch(config)# copy running-config star tup-config

ARV RFERFTIVaY

=)

R T 71 | switch# configure terminal Ja—\)Lary 7 4 Xal—i gy T— Naith
LEJ,

AT v 7 2 | switch(config)# callhome Smart CallHome 2> 7 4 ¥ a2 b — 3 £— K%
Paa L £

X v 7 3 | switch(config-callhome) # no duplicate-messagethrottle| Smart Call Home D &E#E A v & — Vg %5 4 & —7
MZLET,
HEA v E—UHHNET 7 4V F T 3 —T LT
ED

ATy 4| ({EE) switch(configy# copy running-config V7= BLOY ZAZ— FFICEfTa 7 4 K=

startup-config

L=y a AL = Ty T ar7 4 Xalb—a
A= LT, BEZMKGERICHRT LET,

il

WIZ, BEA =Ml 2T 42— WZT 502 LET,

switch# configuration terminal
switch(config)# callhome

switch (config-callhome)# no duplicate-message throttle

switch (config-callhome) #

RDRARY
Smart Call Home % 1 *r—7 /L LT,

Smart Call Home D14 *— J Lt E = FT 1 —T L1t

FIEOHE

1. switch# configureterminal

Smart Call Home D ]
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F IR D EFH

2. switch(config)# callhome

3. switch(config-callhome) # [no] enable

Smart Call Home D& E |

4. ({EE) switch(config)# copy running-config startup-config

ARV RFFERERTI VA Y

=)

R T w 71 | switch# configureterminal Jua—r L ary7 4 F¥al— gy E— Rk
L/iﬁ—o

R v 7 2 | switch(config)# callhome Smart CallHome =7 4 ¥ = L —Y 3 v £— K%
BAE L £,

AT 7 3 | switch(config-callhome) # [no] enable Smart CallHome % A X — 7 /L £ 72135 4 B —7 LT
Lfiﬁ‘o
Smart Call Home 1%, 7 4#/V b TF 4 &—7 LT
7,

ATw 74| ({£E) switch(config)# copy running-config V7= BLOY AZ— FFZEfTa 7 4 K=

startup-config

L —ya v AL — Ty T ary74¥al—3
ANZab— LT, BHEEMGEMIRTFELET,

1

W OFIL. Smart Call Home & A *— 7 /WIZT 5 FiEErmLET,

switch# configuration terminal
switch (config)# callhome

switch (config-callhome) # enable

switch (config-callhome) #

RDEZRY

FETTAN Ave—U% R LET,

Smart Call Home X ED T X k

1R BHHEIIZ

ST T ANDRA =T LU 2L FICHRESN TSI L 2R LT,

| o

BE  Smart CallHome D7 A NI, 587 BT 7 A NDA Yy E—T LoULH 3 LLEIZERE S LT

DAL £,

[l Smart Call Home D&%
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Smart Call Home =% & D #E:E .

FIEDHE

1. switch# configureterminal

2. switch(config)# callhome

3. switch(config-callhome) # callhome send diagnostic

4. switch(config-callhome) # callhome test

5. (f£&) switch(config)# copy running-config startup-config
FIEDEEHE

ARV KRFERERETY VY

=)

R T 71| switch# configure terminal

Ta—N )L ary 74X al—ay T— NG
L/iﬁ‘o

R T 7 2 | switch(config)# callhome

Smart CallHome 2> 7 4 ¥ a2l —2 3 F— K%
BB L £9,

R w 7 3 | switch(config-callhome) # callhome send diagnostic

RIE SN TN TO5 I E D Smart Call Home
FARN AvE—UEEELET,

R T w 7 4 | switch(config-callhome) # callhome test

BEINTZTRTOFBEEXICT AN A vE—2%%E
L/iﬁ—c

ATy 5| ({EE) switch(configy# copy running-config
startup-config

V7 —FBLOU A& — MFIZFEfTary 74X
L—ya B AR — Ty a7 4 ¥al—v3
ANZabv— LT, BHEEMEMIRIFELET,

1

WOFENL, Smart Call Home %A 2 —7 WIZT B HEERLET,

switch# configuration terminal
switch(config)# callhome

switch (config-callhome) # callhome send diagnostic

(
switch(config-callhome)# callhome test
(

switch (config-callhome) #

Smart Call Home %X E DHER

WOWTNIHOa~r REFEHAL T,

REZ MR LET,

avU kR

S

show callhome

Smart Call Home D A7 — X A& FKR L E£7,

show callhome destination-profile name

1 >F 721385 Smart Call Home 56567 2 7 7 A L%
KR LET,

Smart Call Home D ]
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Smart Call Home D& E |

avy kR

EL:)

show callhome pending-diff

REZ H D Smart Call Home 5% & & 5217 H ¢ Smart Call
Home REDE N E R R L ET,

show callhome status

Smart Call Home 27 —# A& F R LE7,

show callhome transpor t-email

Smart Call Home DFEF A — ViR EEF R LET,

show callhome user-def-cmds

HEEDT 77— JA—iIzBEhEn=CLl a~y K&
FRLET,

show running-config [callhome |
callhome-all]

Smart Call Home DEfTa 7 4 X2l — 3 V2 FR
Liﬁ‘o

show startup-config callhome

Smart CallHome DA X — h 7 v/ 27 4 F = b—
TarEFRRLET,

show tech-support callhome

Smart Call Home ®7 7 =k /)L R — M HHEFRRLE
T,

JIL TXRX K TO syslog 75— LBEEIDHFI

OB TIE, Syslogii—h 77—k Z)—T@MDO 7V TF A MNEXZRLET,

source:MDS9000
Switch Priority:7

Device Id:WS-C6509@CQRFGR07120011

Customer Id:Example.com
Contract Id:123
Site Id:San Jose

Server Id:WS-C6509Q@CEFGE@07120011
Time of Event:2018-02-08T11:10:44

Message Name:SYSLOG_ALERT
Message Type:Syslog
Severity Level:2

System Name:10.76.100.177
Contact Name:User Name

Contact Email:person@example.com
Contact Phone:+1-408-555-1212

Street Address:#1234 Any Street, Any City, Any State, 12345
Event Description:2018 Feb 8 11:10:44 10.76.100.177 $PORT-5-IF TRUNK UP:
$SVLAN 1%$ Interface e2/5, vlan 1 is up

syslog facility:PORT
start chassis information:
Affected Chassis:WS-C6509

Affected Chassis Serial Number:FGQR07120011
Affected Chassis Hardware Version:0.104
Affected Chassis Software Version:3.1(1)

Affected Chassis Part No:73-8607-01

end chassis information:

[l Smart Call Home D&%
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XML 22t <0 syslog 75— FiEsa sl ]

XML 2 TD syslog 7 5 — ~BEID A

WOBITIL, Syslog "—k 77—k Z)v—70MO XML 2~ LET,

From: example

Sent: Wednesday, Feb 25, 2018 7:20 AM

To: User (user)

Subject: System Notification From Router - syslog - 2018-02-25 14:19:55
GMT+00:00

<?xml version="1.0" encoding="UTF-8"?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.example.com/2004/01/aml-session"
soap-env:mustUnderstand="true" soap-env:role=
"http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.example.com/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.example.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.example.com/appliance/uri</aml-session:From>
<aml-session:MessageId>M2:69000101:C9D9E20B</aml-session:MessageId>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.example.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.example.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2018-02-25 14:19:55 GMT+00:00</aml-block:CreationDate>
<aml-block:Builder>

<aml-block:Name>Cat6500</aml-block:Name>
<aml-block:Version>2.0</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>G3:69000101:C9F9E20C</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>
<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>
</aml-block:BlockGroup>

<aml-block:Severity>2</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:Call Home xmlns:ch="http://www.example.com/2005/05/callhome" version="1.0">
<ch:EventTime>2018-02-25 14:19:55 GMT+00:00</ch:EventTime>
<ch:MessageDescription>03:29:29: $CLEAR-5-COUNTERS: Clear counter on all
interfaces by console</ch:MessageDescription>

<ch:Event>

<ch:Type>syslog</ch:Type>

<ch:SubType>

</ch:SubType>

<ch:Brand>Cisco Systems</ch:Brand>

<ch:Series>Catalyst 6500 Series Switches</ch:Series>

</ch:Event>

<ch:CustomerData>

<ch:UserData>

<ch:Email>person@example.com</ch:Email>

</ch:UserData>

<ch:Contractbata>

<ch:CustomerId>12345</ch:CustomerId>

<ch:SitelId>building 1</ch:SiteId>
<ch:ContractId>abcdefgl2345</ch:ContractId>
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<ch:DeviceId>WS-C6509@CR69000101</ch:Deviceld>
</ch:ContractData>

<ch:Syste

mInfo>

<ch:Name>Router</ch:Name>

<ch:Contact>

</ch:Contact>
<ch:ContactEmail>user@example.com</ch:ContactEmail>
<ch:ContactPhoneNumber>+1-408-555-1212</ch:ContactPhoneNumber>

<ch:Stree
</ch:Stre

tAddress>#1234 Any Street, Any City, Any State, 12345
etAddress>

</ch:SystemInfo>
</ch:CustomerData>
<ch:Device>

<rme:Chas
<rme :Mode

sis xmlns:rme="http://www.example.com/rme/4.0">
1>WS-C6509</rme:Model>

<rme:HardwareVersion>1.0</rme:HardwareVersion>

<rme:Seri
<rme:Addi

alNumber>69000101</rme:SerialNumber>
tionalInformation>

<rme:AD name="PartNumber" value="73-3438-03 01" />
<rme:AD name="SoftwareVersion" value="4.0(20080421:012711)" />
</rme:AdditionalInformation>

</rme:Cha
</ch:Devi
</ch:Call
</aml-blo
<aml-bloc
<aml-bloc
<aml-bloc
<aml-bloc
<! [CDATA[
rate-limi
Conso
filtering
xml disab
53 messag
Logging:
Trap
Log Buffe
00:00:54:
00:00:54:
00:01:05:
00:01:09:
s72033_rp
Version 1
Compiled
Firmware

ssis>
ce>

Home>
ck:Content>
k:Attachments>
k:Attachment type="inline">
k:Name>show logging</aml-block:Name>
k:Data encoding="plain">
Syslog logging: enabled (0 messages dropped, 0 messages
ted, 0 flushes, 0 overruns, xml disabled, filtering disabled)
le logging: level debugging, 53 messages logged, xml disabled,

disabled Monitor logging: level debugging, 0 messages logged,
led, filtering disabled Buffer logging: level debugging,
es logged, xml disabled, filtering disabled Exception
size (4096 bytes) Count and timestamp logging messages: disabled
logging: level informational, 72 message lines logged
r (8192 bytes):

curr is 0x20000

RP: Currently running ROMMON from F2 region

$SYS-5-CONFIG I: Configured from memory by console

$SYS-5-RESTART: System restarted --Cisco IOS Software,

Software (s72033_rp-ADVENTERPRISEKY9 DBG-VM), Experimental
2.2(20070421:012711) Copyright (c) 1986-2007 by Cisco Systems, Inc.
Thu 26-Feb-18 15:54 by xxx
compiled 11-Apr-07 03:34 by integ Build [100]00:01:01: $PFREDUN-6-ACTIVE:

Initializing as ACTIVE processor for this switch00:01:01: %SYS-3-LOGGER_FLUSHED:
System was paused for 00:00:00 to ensure console debugging output.00:03:00: SP: SP:

Currently running ROMMON from F1 region00:03:07: %C6K PLATFORM-SP-4-CONFREG BREAK
_ENABLED: The default factory setting for config register is 0x2102.It is advisable

to retain 1 in 0x2102 as it prevents returning to ROMMON when break is issued.00:03:18:

%SYS-SP-

5-RESTART: System restarted --Cisco IOS Software, s72033_sp Software

(s72033_sp-ADVENTERPRISEK9 DBG-VM), Experimental Version 12.2(20070421:012711)Copyright

(c) 1986
Compiled
00:03:18:
00:03:18:
00:03:18:
00:03:18:

SSH 1.99
00:03:18:
00:03:18:

-2007 by Cisco Systems, Inc.
Thu 26-Apr-07 18:00 by xxx

%SYS-SP-6-BOOTTIME: Time taken to reboot after reload = 339 seconds
SO0IR-SP-6-INSPS: Power supply inserted in slot 1

SCO6KPWR-SP-4-PSOK: power supply 1 turned on.

$O0IR-SP-6-INSPS: Power supply inserted in sl1ot00:01:09: $SSH-5-ENABLED:

has been enabled

SCO6KPWR-SP-4-PSOK: power supply 2 turned on.
$COKPWR-SP-4-PSREDUNDANTMISMATCH: power supplies rated outputs do not match.
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00:03:18: $C6KPWR-SP-4-PSREDUNDANTBOTHSUPPLY: in power-redundancy mode, system is
operating on both power supplies.

00:01:10: %CRYPTO-6-ISAKMP_ON OFF: ISAKMP is OFF

00:01:10: %CRYPTO-6-ISAKMP_ON OFF: ISAKMP is OFF

00:03:20: $C6KENV-SP-4-FANHIOUTPUT: Version 2 high-output fan-tray is in effect
00:03:22: $C6KPWR-SP-4-PSNOREDUNDANCY: Power supplies are not in full redundancy,
power usage exceeds lower capacity supply

00:03:26: %FABRIC-SP-5-FABRIC MODULE ACTIVE: The Switch Fabric Module in slot 6
became active.

00:03:28: %DIAG-SP-6-RUN_MINIMUM: Module 6: Running Minimal Diagnostics...
00:03:50: %DIAG-SP-6-DIAG_OK: Module 6: Passed Online Diagnostics

00:03:50: $OIR-SP-6-INSCARD: Card inserted in slot 6, interfaces are now online
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 3: Running Minimal Diagnostics...
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 7: Running Minimal Diagnostics...
00:03:51: %DIAG-SP-6-RUN_MINIMUM: Module 9: Running Minimal Diagnostics...
00:01:51: %MFIB_CONST RP-6-REPLICATION MODE CHANGE: Replication Mode Change Detected.
Current system replication mode is Ingress

00:04:01: %DIAG-SP-6-DIAG_OK: Module 3: Passed Online Diagnostics

00:04:01: $OIR-SP-6-DOWNGRADE: Fabric capable module 3 not at an appropriate hardware
revision level, and can only run in flowthrough mode

00:04:02: $OIR-SP-6-INSCARD: Card inserted in slot 3, interfaces are now online
00:04:11: %DIAG-SP-6-DIAG_OK: Module 7: Passed Online Diagnostics

00:04:14: $OIR-SP-6-INSCARD: Card inserted in slot 7, interfaces are now online
00:04:35: %DIAG-SP-6-DIAG_OK: Module 9: Passed Online Diagnostics

00:04:37: $OIR-SP-6-INSCARD: Card inserted in slot 9, interfaces are now online
00:00:09: DaughterBoard (Distributed Forwarding Card 3)

Firmware compiled 11-Apr-07 03:34 by integ Build [100]

00:00:22: $SYS-DFC4-5-RESTART: System restarted --

Cisco DCOS Software, c6lc2 Software (c6lc2-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2018 by Cisco Systems, Inc.

Compiled Thu 26-Feb-18 17:20 by xxx

00:00:23: DFC4: Currently running ROMMON from F2 region

00:00:25: $SYS-DFC2-5-RESTART: System restarted --

Cisco IOS Software, c6slc Software (c6slc-SPDBG-VM), Experimental Version 12.2
(20070421:012711)Copyright (c) 1986-2007 by Cisco Systems, Inc.

Compiled Thu 26-Apr-08 16:40 by usernamel

00:00:26: DFC2: Currently running ROMMON from F2 region

00:04:56: %DIAG-SP-6-RUN_MINIMUM: Module 4: Running Minimal Diagnostics...
00:00:09: DaughterBoard (Distributed Forwarding Card 3)

Firmware compiled 11-Apr-08 03:34 by integ Build [100]

slot_id is 8

00:00:31: $FLASHFS HES-DFC8-3-BADCARD: /bootflash:: The flash card seems to

be corrupted

00:00:31: $SYS-DFC8-5-RESTART: System restarted --

Cisco DCOS Software, c6lc2 Software (c6lc2-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2008 by Cisco Systems, Inc.

Compiled Thu 26-Feb-18 17:20 by usernamel

00:00:31: DFC8: Currently running ROMMON from S (Gold) region

00:04:59: %DIAG-SP-6-RUN_MINIMUM: Module 2: Running Minimal Diagnostics...
00:05:12: %DIAG-SP-6-RUN_MINIMUM: Module 8: Running Minimal Diagnostics...
00:05:13: %DIAG-SP-6-RUN_MINIMUM: Module 1: Running Minimal Diagnostics...
00:00:24: $SYS-DFC1-5-RESTART: System restarted --

Cisco DCOS Software, cé6slc Software (c6slc-SPDBG-VM), Experimental Version 4.0
(20080421:012711)Copyright (c) 1986-2008 by Cisco Systems, Inc.

Compiled Thu 26-Feb-18 16:40 by usernamel

00:00:25: DFCl: Currently running ROMMON from F2 region

00:05:30: %DIAG-SP-6-DIAG_OK: Module 4: Passed Online Diagnostics

00:05:31: %SPAN-SP-6-SPAN EGRESS REPLICATION MODE CHANGE: Span Egress HW

Replication Mode Change Detected. Current replication mode for unused asic
session 0 is Centralized

00:05:31: %SPAN-SP-6-SPAN EGRESS REPLICATION MODE CHANGE: Span Egress HW

Replication Mode Change Detected. Current replication mode for unused asic
session 1 is Centralized

00:05:31: $OIR-SP-6-INSCARD: Card inserted in slot 4, interfaces are now online
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00:06:02: %DIAG-SP-6-DIAG_OK: Module 1: Passed Online Diagnostics

00:06:03: $OIR-SP-6-INSCARD: Card inserted in slot 1, interfaces are now online
00:06:31: %DIAG-SP-6-DIAG _OK: Module 2: Passed Online Diagnostics

00:06:33: $OIR-SP-6-INSCARD: Card inserted in slot 2, interfaces are now online
00:04:30: %$XDR-6-XDRIPCNOTIFY: Message not sent to slot 4/0 (4) because of IPC
error timeout. Disabling linecard. (Expected during linecard OIR)

00:06:59: %DIAG-SP-6-DIAG_OK: Module 8: Passed Online Diagnostics

00:06:59: %0IR-SP-6-DOWNGRADE EARL: Module 8 DFC installed is not identical to
system PFC and will perform at current system operating mode.

00:07:06: $OIR-SP-6-INSCARD: Card inserted in slot 8, interfaces are now online
Router#]]1>

</aml-block:Data>

</aml-block:Attachment>

</aml-block:Attachments>

</aml-block:Block>

</soap-env:Body>

</soap-env:Envelope>
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