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f Q1 —=Y) | EBRLTIIEIN,
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PEDOHAGF (48 ~—) | ML T ZENY,
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MENECDGERH Y £,
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B <~ ro—vexrrozz

5% 2:Cisco DNA Center & F.FA RESTT > KR4 > b D#HFEADFIE

ATvF HoL:L

AT w71 FHTD Cisco DNA Center UV V —R %A VA M—/F 50, ZXUZT v 77— FRLET,
Cisco DNA Center DA > A b —/LFEEIZ DWW TIL, CiscoDNACenter &% {& A RE2SH L TL
72E0,

AT T2 Cisco DNA Center GUI @ [Bundles] 7 ¢ > RUZEH LT, N FALZ AL TRELE
KR

N RIVOFREDZENMZHOWTIL, [CiscoDNACenter 75 v 7 4+ —Lb o—WHA RN %
ST &N,

AT w73 BREATA FA A T, [Destination to receive events] 7 U v 7 LE 7T,

AT T4 ServiceNow DBND AT — 0 77 —T )T — X & EETHITIE, 4 X2 N EeZET 58k
4t & LT [Generic REST Endpoint in Serv1ceNOW] ERLET,

Xy NI =7 AR MBI OHE LA X2 M2 AT 2720 OIMHREST = RARA > b (#2
foedc URD) ZiRE L £9,

AT TS [Event Settings] TH v b U —27 A X2 hRELEMR L £,

CiscoDNACenter 77 v b 7 #—AL L ITSMDOEAIZ LY 22— —[IREINT=N L
lﬁ@4A/%®)X%ﬂ%%ﬂLT\t/%%@@%@u_—ﬁféiﬁﬂ\4ﬁy%\
ATy b FREMEOET T 4 (EXRE) 2ERBLOERETLHI N TEET,

FEHUZOWTIR, A XY PRIEDOHK @ ~—) ZZMRL T ZEN,

AT V76 MEDRELITNET, EEMIIHIA=2—T A2 % 7V 7 LTREERLET
[System] > [Settings] > [System Configuration] > [Integration Settings] DJEIZER L E 5, =2—/1
N7 URL AR A MGEIZIP T RLAZ AN LET,

AT 7T ITSM DL REST = RARA > M7 7 AL, ZOFIETREST APL 24 L T S
TRy NT—I ARV N T = EMERLET, EVRAEREFRY N7 DO=—XTH T
T, Z2OF—ZDLEa—LEEXBRBELET,

N =JL ==
2y bIT—=0ARY FDERE
Fy MU= TRATHAREMEO S DREDA X M EBETEET, BEIdE. X b
D=0 ANy bBRRETHERNTEHMZZ TR £9, A2 F&2BET 5I21E, Cisco DNA
Center 77 v k7 #— 2 GUI @ [Event Notifications] 7 o« &~ RU & H L E 7,
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ATy I

ATy T2

ATvT3

ATv74

ATy TH

PO PPACE T

1:Cisco DNA Center 75y b7+ —L [Event] ™0 « > K9

APIs Integration Flows Event Notifications

Notifications Event Catalog

Q_ Search Table
Event ID ~ Name Type Category Severi ty
Publish CMDB sync
INTEGRATIONS-ITSM-842 et INTEGRATIONS INFO 3
LICMGMT-DEV-DEREG- Device de-registration
FAITHE = APP TASK_FAILURE 3
LICMGMT-DEV-DEREG- Device de-registration
¢ PP T MPLET 4
SUCCESS succeeded A ASKECOMRCETE
LICMGMT-DEV-REG- Device registration APB TASKAFAILURE 3
FAILURE failed
LICMGMT-DEV-REG- Device reaistration
R DRIIC
baH IS

« X MU =7 AR N &EEET 5L, CiscoDNA Center 77 v b7 F—LnbHA R b
BHEEET D 7-OICMERERTZHRTE L CEBLE RSV £9°, [Destinations] 7 1 >
FOWT 7 8ATHITE, A=a—TA42%7 Y v LTER [System] > [Settings] >
[External Services] > [Destinations] % Z4R L £,

 ZOFIATHIAT 54 A7 ZFATT 2I121E, @UIZRMERSLEIZ/2 Y £7, Cisco DNA
Center 7’7 v b 7 —25 O — ) _"—Z2D7T 7 & ZAF|fENZ-DOUVTiX, [Cisco DNA Center
Platform User Guide] #ZM L T 72 &V,

EEBICHDIA=a—TAa%22 ) v 7 U TREZIZERL £ : [Platform] > [Developer Toolkit] > [Event
Notifications] DNEIZEIN L F 5,

[Events Notifications] 7 > RUNFRINET,

[Notifications] # 7 & 7 U » 7 LT, BHMXANVERRLET,

FIEHNTZ ANV TREN, BROFMERRT 7200 I NEENTHET, EMOSA D
[CHANNELS] = U 7 C, #HF v XNV DORIZH DA T v a R v ) vy o358 BRLET v
NOBEFD X A NVINERSNET,

[Create a New Notification] ¥ « #'— FOFINAIZHE - T, FrLWVlEEIZER L £7,
[LetsDolt] 7 V v/ LC, V=7 7u—|ZEHEBEL£T,

[Select Site and Events] 7 4 > KT, KE v 7422 U 2 hnbH A h &R L, L3EASEHT ¥ /b
EHHE— b T DRy FU— LRy AR L E T

Next] 227 U7 LET,
[Select Channels] 7 1 > RUREREINET,
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B ~rsromm

AT w76  [Select Channels] 7 1 > K7 C, BMF v /AR L £,
[Next] #27 U v 27 L, %95 [Settings] 7 4 > RUDEEZZRE L ET,
ATvTT [Next] =27 Vw7 LET,
[Name and Description] 7 « > R U RFRSVET,
ATv T8 [Next]#Z7VvZ7 LET,
[Summary] 7 o > KU & £9,
ATv 79 [Summary] V 4> KU T, XELMRBLET,
EHETHI2E, [Bdit] 227 ) v 7 LET,
ATwF10 [Finish| %27V v 7 LE7,
[Done! Your new notification is complete] 7 4 > K 7 INF/R S E T,

SEHZOW T, [Cisco DNA Center Platform User Guide] @ ['Work with Event Notifications] 38 X O°
[Cisco DNA Center -=.—H% 4 K] ¢ [Createan Event Notification] ZZMB L T 72 &V,

AR FERTEDIERK
Cisco DNA Center 77 > b 7+ — A & ITSM OFEAIC LY | 2—HF— 13 & e DD U 2
FPABEIRL T, BV ADELIAMNIZ—ET 5 L 912, ServiceNow DA X k| A T
b, FREFMEOETT 0 (BERE) Z2ENBIOLET LN TEET, ZRHEDX X
71X, [Events Settings] 7 > K7 T34T L £ 7, [Events Settings] 7 1 > K7 {(Z/%, Cisco DNA
Center 7'7 v k7 % —2A @ [Configurations] A == —4 7> a b7 78 ATEET,

)

GE) Z®VY Y —RATIL, [EventSetting] CRET H SWIM A X MIHVY EFHA, Xy NU—T T
VAT TV AARY NORERELET,

EZE [EventSettings] 7 4 > R & ZOMEEREIX, ITSMHEAEDA X hOFEICOIEA S, £ D
OB E SNToA Xy MUTEA SN E A, V=7 7 v 7 2132 OfhoBR kI
AR NERETHIZE, FlokichHsY 27 %27 Y~ LET, [Event Notifications] ¥ 1 >
RyZEHLT, 8F A, VT Ty 7 ETIESNMP b7 v 7 DA X M EFHELE
R
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1~ rgrows ]

2: [Event Settings] > « > K™D

Manage

Bundles  Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience.

Event Settings Event Settings

General Settings Filter Qi

NETWORK WARN 3 Incident Edi

NETWORK WARN 3 incident Edi

NETWORK WARN 3 ingident Edi

HE E = E Ee (=

4O SRS

COFRIATHAT DX A7 ZFETTHIT01%, #EURMERNPLEIZ/ 0 £9, Cisco DNA Center
TT T F—b D= L_R—=ZADT 7 AHIENTOWTIX,  [Cisco DNA Center Platform
User Guide] #ZMR LT 730,

AT TN EEBIHDA=a—T A a7V v 7 L TRE®ER L £ : [Platform]>[Manage] > [Configurationg],
[Events Settings] =7 3 2 > A3 £ T 5 [Configurations] 7 « > KU & £,
AT w72 [EventSettings] 7 ¥ 3 VICERENHIHEREHRL ET,
« [Event Name] : Cisco DNA Center -7 ~X> k D4 i,
* [Domain] : Cisco DNA Center A ~X> k@D KA A >,
“[Type] : Xy hU—2 TV, VAT AL, vx=2VT 1. £-13HA
s [Category] : =7 —, & fFH, 77— b, XRATOEBIRPL, ¥ A7 DET,
* [Severity] : 1 — 5,
GE) YEIT 4 (ERE) I BNRGEE, FRIERELTT, ANV DY ETFT 4 (ERE)
LUUERE TE £,
« [Workflow] : £ > &7 > b, [, A< b, £/IZRFC (BEREK)
* [Actions] : fE,
T T MIFRENBNE LR B2, [Filter] 74 =% 27 U v 7557 [Find] 7 4 —/L FIZ¥—
U—R&EANLET, HEzxiE, TXTORy NUY—Z@H%ZF/RT HI21L, [Find] 7 4 —/V FiZ Network

EANLET, YEI7T7 4 (HEKRE) 1OTXTOEMZ R RFT DHIZIE, [Find] 7 4 —/V FIZ1E AN LE
R
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. Cisco DNA 7 1) Z{#F L %2 L Cisco DNA Center & ServiceNow D#t &

ATY T3 AR FEMHRET DT, [Actions] T [Edit] 7 V v 7 LE1,
REEELETDHITIE, FTRAZZ Y 7 LT, AR A TV a U bEEZBRIRLET,

ATFYTE ARV NEOREICHDIRy 7 2% 7 ) w7 LT, @HEAEHICLET,

ITSMEA DA XY h&FEET DL, [EventSettings] £ 7 >3 > TA Ry b ERINTHLENH Y 77,
TR XY kA X MR A LT85 E . Cisco DNA Center |2 XV lEINANC /20 £,

ATw 75 [Save] 7 Vv 7 LET,

Cisco DNA 7 7'') Z{&FH L % L Cisco DNA Center &
ServiceNow O &

K DFEIZ, CiscoDNA 7 7V Zf#i fHH9°1Z, Cisco DNA Center & ServiceNow D& # R ET D
OOFRIEEZRLUET, PIRIZHE, BEETIHHEISTUT, Xy NT—27 A4 SWIM
AR b, FRIEETOANR NEATOHEERELET,

\)

GE)

ZDU—27 7ru—"TiL, [Basic ITSM (ServiceNow) CMDB synchronization] /N> /L& fifi 5%
ZEHLTEET, ZONY RAVEERT 561X, #ktik ¥ 1 7 & LT [Post device inventory
details to a staging table] Z 49 18R L TL 72 &V, MLOBEGEZ A 7 ([Synchronize device inventory
directly with CMDB]) 2%, CiscoDNA 7 7' U MWMEET9, X 51T, [Postdeviceinventory details
to a staging table] #45¢ 5 % A 71X, RESTAPI = R4 > MIDOAT =X 2R ELET, T—

IR LTEIDIET 7 v a 2735203, A2 VT PR 20BN H Y £7,

% 3:CiscoDNA7 7') DF|EZEF L7\ Cisco DNA Center & ServiceNow D&

ATvF HoL:L

AT w71 FHTD Cisco DNA Center UV V —RX %A VA =L F 50, ZXUIT v 77 L—FRLET,
A > A b —/JL Cisco DNA Center!Z-D\ N TiL, Cisco DNA Center iR &1 RS L T2 &
AN

AT w72 ServiceNow A k7 @ Web ¥ MMIFHEH I T3 ServiceNow D HHWEDH H 13—V 9 U &

A VAR =NT BN, FHETT I TL—RLET,
ServiceNow A F 7 @D Web %A MZT7 7 EBATAIZE, WDV I % 707 LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00127978b5ae96197b

A LVAMN=ABIORT v 77 L— RFEIEIZHOWTIE, ServiceNow R¥ = A FE2RBLTL
72EW,
Gx) ZOFIEIL, ServiceNow FELENEITTHIMLERH Y 7,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDE&TE .

ATy

aiBA

AT w73

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> R/LSGREH Hro abAMIZ-DOUD
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> K/VDFRE (11 ~X—
V) BTSN,

ORI EY ., 229D AT A (Cisco DNA Center 3 & U ServiceNow) D[E] D28 &
BREMNI2D T3, BEEHBLIOS v oT v MEEEH Y —2 71 —|X, ServiceNow T
Fhry bR T AL ELIZT 2T T U AOEABNCESWTHEICT HZMERH Y
\i—a—o

AT 4

[Event Settings] TR hT—27 A4 X NREZMHE L ET,

BRI OWTIE, A2 RREOHERK (153—) 2L TS0,

GE) CiscoDNA Center 77 v F 74— L ITSM OFEEIC LD, 2 —P—13fEm & 72
HREEDOY X MLEHR LT, BV R RAOERNBAIZ —ET 5 X 912, ServiceNow
DARY N, AT b, FREMEOS ST ¢+ (ERE) 2{ERE L O
HTAHZENTEET,

AT v 75

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> RV ZFRE L £7°,

FERBIZ DU TIE, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> KL DEEE
(17 ~=2) ZZRLTIEE,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] 73> KoUid, a7 I 47 A,
X2 VT4, FRITFOMOER NIV —IZHER ) T v =T A A=Y OEFNTEEEY
%A~ K% Cisco DNA Center 2 HHUfG L 9, SWIM A X Ml A—VU 7B IO
WHIA 7 Y 22— L CTlE7p <, 34ERFIT Cisco DNA Center 2> % ServiceNow (22515 SV E T,

AN OWTIEL, SWIM 7 n—X FL—7HENMEIZOWT (57 %—Y) 2L TS
Uy,

AT 76

ServiceNow f V' AX L AIWZT 78 AL, ZOFIETRESTAPI 2 L CEfRIN=F%y b
J— 7 BIRSWIM A R NF—252HR LFT, EPRAFELITIRY NT—T D=—X|Z
s U T, ServiceNow TZ DT —H O & BEA BB L £,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /A2 KL O

A

ax ;&

COFIEEFITLT, TyaTl 70 ABIOA T H U AORBEICHIGT DI2DIcry T —
T DE=R— T OHJEEITV, ServiceNow ¥ AT LIA X FEEMERITLET,

Cisco DNA Center ITSM ') 1) —2 2370 8 & U 2373 %844 K ||



Cisco DNA Center ITSM &7 —% 70— |

. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X2 KILDERE

&

ATy T2

ATvT3
RATv74

ATy T5

ATv7T6
ATy FT17

\)

G¥) o f XU R TF—HX, ServiceNow @ [Event] 7— 7 /WZABTE £9, ZAUZIX, ServiceNow
AVABLANZANRY NEBRT T A UPFEL TV DRERH Y 9, ServiceNow A >
AL ANIA N NEBT T T A R0 E, Cisco DNA 77U @ REST APL =
RAVMNIT =2 EFETHEICNAY FALEZRETEET,

o AR MNEHBIOWHRESTAPI = RiRA » bDOAF T a id, 7 a—X RKAL—7%#
EOEETF v MEKETF 7y o BEfFEREZ T HR—F L TWERA,

1R BHEIIZ

COFRIRTHAT DX A7 ZFATT HIT01%, #EUMERNPLEIZ/ Y £9, Cisco DNA Center
7T b7 —h Da—)L_X—=ZAD7T 7 & AHIEIZOWTIX, [Cisco DNA Center Platform
User Guide] Z&f LT 7ZE0,

FEEMIZHIA=a—T A% ) v L TKREZZIR L £7 : [Platform] > [Manage] > [Bundles] DA
B L FE T,

FREINTNY RV EZDOBIEDRAT —F AR LET,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D 3> RV U 7 E72137 A 2> (=~
NEaEfEONME) 227V vy 7 LT, ANy RVICET 25EMIEHRE R - LET,

FRENDHBEIMFRITIZ, ROBLONEENDZENH Y F7,

» [General information] : [UMAWT A 2D FIZ, N F— N—=Tar, FTI7v NTx—h, XITMN
FRINFET,

* [Information] : —#XHI7efE®R (N RADHB, *y NU—ZRNON RO L AR) | 7 A
¥—~., AT, BLONY FVCETLZ0MOT =2 2K R"T 5527 TT,

* [Contents] : /N> /L ZMERLT 2 APIB X ORMG 7 0w —IZT7 7 BA LD, N RAVEZBKRT DG
7u— AT ERAERELZY T X T,

* [Release Notes] : HEH DX~ g U &2E&Te, Ny RMVZET ROV ) —XEREFRTHXTT
7

LKL TE I Y v I L, N RVICETAEREHERLET,
[Enable] R¥ %27 U v 7 LTV RAEAEDZLET,

7 4 > R 71Z [Information] 7 4 —/V RBFRRINFET,
[nformation] 77 4 —/V KC, [Enable] R¥ > %7V 7 LT, N FLVOFMeEHRELET,
[Enable] RZ %27 U v 7 LTHERT D &, WA v E—UNFERINET,

KA =Y OF D [0K] %227V v LET,
[Configure] R¥ > %27 U w7 LT, N RV~ TRELET,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

FXE slide-in pane 3K R SVE T,

AT T8 FEslide-inpane T, [ServiceNow Access Settings] %27 U v 7 LT, ServiceNow D#fi A > A ¥ v A H 7R E

LFET,
AFYT9  FIUFRELUETY v LT, BELFED ServiceNow DA A XV AZRET DI, LT LA
AR ARRELET,

& 3: ServiceNow 1 > X2 2 X DEEE 7 1« —IL DI

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance
INFORMATION

Instance Name

Description

SERVICENOW ACCESS SETTINGS

https://<servicenow-host-name>

<username-for-servicenow-host>

........................................ SHoW

Check connectivity

> Destination to receive events

o)

BETF D ServiceNow DA v AKX LV ABRETHIZIE, VA4V RuD Ray X A=a—TA VA
B2 ARER L, [Activate] #27 Y v 7 LE T,

RTY T H LW ServiceNow Hfie A A X AR ET DL, ROBIMERZ AT 2HERH Y £,
» [Instance Name] : -{ > A ¥ > A DL,
« [Description] : A > A X ADFHT F A K,
* [Host name] : ServiceNow > A7 LD R A M,
« [Username] : ServiceNow ¥ AT A~DT 7 & A —HF —4,

« [Password] : ServiceNow ¥ AT L~DT 7 & AZMEIR /R AT — K,
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDERTE

AT w71 [Check Connectivity] Z#7 U » 7 LC, =¥ RRA ¥ MRRE SN — = ~OEHRNAIREN E D T
A RMLET,

PN~ DT A TN L7= 5, [Destination to receive events] % i /& L £7°,

AT F12 %k slide-inpane ¢, [Destinationtoreceiveevents] 7 U v 7 L, BHGICHEGiA v A X VAR EL T,

RTFYT1 TOFARE U ET Y v LT, BFOSHGA V AX VAERET D0, FHEH LA v AZ R
BRELET,

[ 4: [Destination to receive events] X 7 1« —IL K D45l

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bund

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

Instance Name

o]

MR DS VA Z A ERET DT, VAV RUD Ry FHE T A= —TA UV AF U A%
B L, [Activate] 27 U v 7 LET,

ATV T HLOVEREA ALY A RBET DT, ROBIMEHREZANTHHERHY £,
» [Instance Name] : 1 > A% > A D4 i,
s [Description] : A AKX ZADFBT F X I,
* [Destination to receive events] : IROWT AN Z RN L £9,

[Event Management] : Cisco DNA 7 7"V % fi f{+37IZ Cisco DNA Center & ServiceNow D5 %

HET HAETE. [Event Management] 4 7' = > & 84R L F9°, [Event Management] 47 > 3 >
%@?RT%)%/::\ ServiceNow A ' A X LV ANTA Xy NEBT T 74 U EFETHLELH Y
\i ﬁ—o
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1~ rross [

« [REST API Endpoint] : [REST API Endpoint] 47" = > (%, CiscoDNA 7 7' U T Cc& £,
IOF T arvEMHATLE, T—XIL CiscoDNA 77 U PN®D REST API =2 RiRA > Mk
FEnET,

* [Generic REST Endpoint in ServiceNow] : & DA 7> a > OE ., ServiceNow DBID AT —
TT—=TMIT —HEFETEET,

* [Destination URI] : [Generic REST Endpoint in ServiceNow] 47" = > ®#EHe 55 URI (Uniform Resource
Indicator) # AJJLET, ZOAF T arTlE, ZDO7 4 —/L RIIWHETT,

ZDEREATIL T, IROAT v FITHEHF T,

ATwF15 [Activate] 27 Vv 7 L, BEEHRGFEL T RALZENMET D, [Cancel] 27 V) v 7 LTREE F v
/L, slide-in pane% P U E 9,

N RVZINZ B ER L, EHICEHANSNET, S5, /N RVO AT —H A[X[ENABLED]
25 [ACTIVATE] ICAEFE SvE T,

AR FEREDIER

Cisco DNA Center 77 v F 74— A & ITSM OFEAIZ LY | 2 —F — 3@l & 72 5 M- U 2
FABER L T, BEVRRADOEIENAIZ—E3 2 L 912, ServiceNow DA X k| A 2T
b EEBREOYET T 4 (ERE) Z2ERBIOERTLI LN TEET, TAHLDOX A

IZ. [Events Settings] 7 4 > K7 CHE4T L £7, [Events Settings] 7 + > K {iZ{%, Cisco DNA
Center 77 v N7 4 —2A @ [Configurations] A == —F 7 a VLT 7 EATEXET,

)

GE)  ZoVU U—ATiE, [EventSetting] CiXET D SWIM A X MIb VY FHA, X FTV—2 7

AT TG UAANRY NOHZRERELET,

EX3

[Event Settings] 7 « > K7 & ZOFHEEIL, ITSM (ServiceNow) DA DA X2 M D i ] S
. EOMOBHRICITRE SN A X MATEH S ETA, V=77 v 7 FE3Z20MD
BERLIGREINTWA A XY hOBFAEE, SloLicHBY 7% 27 Y » 2 LT[Events] V «
YRUWZT7EALET, [Bvents] V4 RUZEMBHL T, EF AN, V=T T7v 7 Fi
[XSNMP + T v 7 DA Ry b aELET,
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B ~rsxommn

5: [Event Settings] ™2 1« > K9

Manage

Configurations

across multiple bundles for a custom platform experience

Event Settings Event Settings

Know Your Network

HE E = E Ee (=

4a & SRS

COFRIATHAT DX A7 #FETTHIT01%, #EUeHERNPLEIZ/ Y £9, Cisco DNA Center
TT7 N T F—b D= L_R—=ZADT 7 AHIENTOWTIiX,  [Cisco DNA Center Platform
User Guide] #ZMR LT 730,

AT EEBISHDA=a—T A %7V v 7 LTREZ®ER L £ : [Platform]>[Manage] > [Configurationsg],
[Events Settings] 27 * 2 > 3% £4L TV 5 [Configurations] 7 1 > KU E £,
ATy T2 ROWEHEMNE LTS [Event Settings] 27 & a3 2R L E T,
« [Event Name] : Cisco DNA Center -7 ~X> k D4 i,
* [Domain] : Cisco DNA Center { ~X> k@D KA A >,
«[Type]l : v hU—2 77V, VAT A, ¥xa VT4, £HREHEDOXA T,
s [Category] : =7 —, & fFH, 77— b, XRATOEBIRPIL, ¥ A7 DET,
* [Severity] : P1 (Y EZ77 4 (EKE) 1) »HP5 (YEZ77 4 (EKRKE) 5) .
GE) YEIT 4 (HKE) 1 PN ERIEMAE S b EEEITERRA R MIED Y
T,
 [Workflow] : £ &7 > b, [, A< b, £/IXRFC (BEREK)
* [Actions] : fE,
[Filter] 74 2> %27 Vw7 LTI 4 MEEFEHTBHD, [Find] 7 4 —/V RIZF—TU— REANTHZ LT,

T=TMIFREINONEETET L LNTEET, e, X TOT7 7B RARA o hOda a2 R
AT DHITIE, [Find] 74—V RIZ TAP) E AN LET, 3 _XTOXRy MUY —7@HZZR"T 2I21E, [Find]
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ATvT3

RTvT4

ATy TH

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDEXTE .

74—V RIZ Network] EANLET, T _XTHOIETT 4 (EKE) @ME2F T HIE, [Find] 7 4 —
VR T EABLET,

[Actions] 7 7 AD [Edit] #27 Vv 27 LT, AV b afRELET,

THEEMZZ Y v/ LCRELEN L, ML LET, 2L 21F, [Network] #2 U » 7 LT, [App]
IR LET, ZNICEY, ARV NEA TRy NT— T B A TNT T r—a A4 FICERS
AVET, [Severity| 27 Vw27 L, 151 226 T IR LET, 2K, v ET77 0 (ERE) L
VNS D LI BN 5,

AR NEDORIZHDR Yy 7 A% ) v LT, @HEAILET,
TR XY B RY MO3EA LTS, Cisco DNA Center (2 K W BHEINRABZNI /2D 9,

[Savel] 27 U v 27 LET,

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FJL®D)

=JL ==

ax AE

COFEEFEITLT, avTIA4T A, X2 VT4, FREFOMOBERN Y H—DT=8
T RAATREYa =T TITAET 4, VT R =T A A= VORHELBELT DA
R bMDOFE=FY 7B IO ServiceNow ¥ AT LA~DOAEAZRELET,

Cisco DNA Center T ITSM G025 &, CiscoDNA Center Y 7 bV =7 A4 A= OFHE
FOZEDMDT A ATy a=v T 777 4 87 4 % L 0EIZHIET 5 729 O ServiceNow
AR T AREHINET, 72L& 2iE, ServiceNow DEAR T 2 A2\ TIE, SWIM 7~
H—ARLV—=7HEIEY =7 T7n— (88 —Y) | ZBRLTIZSN,

TR AREDE TR B ITSM AR EH N 5 IFEICOWVWTIE,  [Cisco DNA Center 4
HETAR] O T RT LFEOHERK] OEAZSRL TIEIN,

)

GE) * ServiceNow A > A % > AT Event Management 7° 7 7' 4 > )3 & 5555 1%, ServiceNow D
[Event] 7 — 7 /WZA Xy b T —2 2 ARTEET, 7774 0 eniaid, CiscoDNA
T7YDRESTAPI T RARA » MIT—=H 25T 5 L5 IV FLaRETE £,

o A Ry NEBBIOIWHRESTAPI =Y FARA > bOA T a vid, 7o —X RAL—7#
GOHETF 7y MEK., KRATUV—2 7o—, BLXOF 7y o HEMERZ Y R— b
LTWEHRA,

188 BRI

ZOFIATHAT 22 27 2 FT7T DITE, WUIRMERN MBI/ Y £7°, Cisco DNA Center
TTy N T —Lh DOR—NNR—=ADT 7 AHIENZ OV TiE, [Cisco DNA Center Platform
User Guidel ZZ&B L T 7Z &0,
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

ATv T

ATy T2

ATv7T3
ATv74

ATy TH

ATv 6
ATy FT17

ATvT8

ATvT9

FEErBICHDA=a—TAar%27 ) v 7 LTKRAZER L E7 : [Platform] > [Manage] > [Bundles] DJIf
BRI E T,

FRENTNRN RILERY RILVDBED AT —F 2 2R L E T,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> KL DV > 7 7213712 (=T~
NEfFEDONAE) 22710 v 27 LT, ANy RAUICETAREMERER R LET,
FRINDBEINMERIZIL, WOLOREENDLZERHY 7,

s [General information] : JUMAWT A 2D FIZ, N F— N—=Tgr FTI7v N Tx—h, XITHM
FREINET,

* [Information] : —#xHI7e @M (N> RADHB, R*y NU—=ZNONC LD L AR) | 7R
F—v, AT, BIONY BVICET ZOMOT — X 2K THX 7 TT,

s [Contents] : /N> /L ZMERRT 2 APIB X ORMG 70 —IZT7 7 BA LD, N RAVEBERT DG
7u—IlETAERERME LT 2T,

s [Release Notes] : HEH D /N—T g U &ETe, N2 RUVICET RGOV UV —RERERRTDHX 7T
R

AR OK X T2V w7 L, Ny RVICET D EHRE MR L ET,

[Enable] R&¥ %27 U 7 LTV RAVERICLET,

7 1 ¥ K71 [Information] 7 4 —/L DK RIVET,

[Information] 77 4 —/L R [Enable] "% > %27 UV v 7 LT, N> RADBNEMEENTND Z L 2R LE
‘a‘o

[Enable] RZ &7 U v 7 LTHERT D L, A v E—UNERINET,

MIhA v —YDFD 0K 227V v LET,

[Configure] "% > %27 U > 27 LT, N RV~ THRELET,

FXIE slide-in pane N F/R SLE T,

7% iEslide-in pane T, [ServiceNow Access Settings] %27 U v 7 LC, ServiceNow Dt A A X A &R E
L‘ij‘o

FGOFRE T ) w7 LT, BETED ServiceNow DEEGEA AKX V ALZRET DD, 213 LWVA
AL ATEELET,
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[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FILDERE .

6: ServiceNow { VR B U AMDERE 7 14 —IL KDOF

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

Instance Name *

Description

SERVICENOW ACCESS SETTINGS

https://<servicenow-host-name>

<username-for-servicenow-host>

........................................ Sow

> Destination to receive events

| Cancel ‘ Activate

BEAF D ServiceNow DA v A XV ABFRET DL, V4 Koo Rkay 7 Z T JANTCA VAHX
VAZERINL, [Activate] 27 Vv 7 LET,

ATv 710 B LV ServiceNow Hifii A o A ¥ U ZAZBET HI2IE, ROBIMEREANT HHERDH Y £7,
» [Instance Name] : - > A X > A D4 i,
s [Description] : A > A X AT ¥ A I,
* [Host name] : ServiceNow > A7 L DR A ~,
» [Username] : ServiceNow ¥ AT A~DT 7 & AN E R —W—4,
* [Password] : ServiceNow ¥ AT LA~DT 7 B ZZHBE IR /XA T — K,

AT v F M [Check Connectivity] #27 U v 7 LT, T RRA » FRRE SN2 — R—~DEHGENA[HENE D T
A BRLET,

P N—= DT A BRI LT, N RV ET 77 4 7L ET,

AT w12 3 Eslide-in pane T, [Destination to receive events] 27 Y v 7 L, 35dcHfeiA v A X LV AEHRE LT,
RATYTB FUFRLZ w7 ) v LT, BFEOREHRA V AX U AZBET 20, FTH LA AL A
ERELET,
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /A2 FILDEETE

7: [Destination to receive events] X5 7 « —JL K D15l

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

DESTINATION TO RECEIVE EVENTS

Destination to receive events * A

=

BEAF DFEEEA VARV AERET HITIE, VA RUD KRRy FHE T A=a—TA VAF R
B L, [Activate] 27 Y v 7 LET,

ATYT FHLVSEEA VAZ L AEBRET DL, ROBIMERE AT 20ERH Y £7,
* [Instance Name] : - > A X > A D4 i,
s [Description] : A AKX ZADFBT F X I,
* [Destination to receive events] : IROWT I A BN L 7,

[Event Management] : Cisco DNA 7 7"V % f j{37IZ Cisco DNA Center & ServiceNow D#iH %

RIET DAL, [Event Management] 473 3 %R L £ 7, [Event Management] 47" 3 >
%@?ﬁ‘?’“é e, ServiceNow A > A % > AN Event Management 7 7 7 A L & g% €T D MEEMN
HYET,

[REST API Endpoint] : [REST API Endpoint] 473 = > (%, CiscoDNA 77U CEACT& £,
7 — 41X, [REST API Endpoint] &7 = > Z{#H L T Cisco DNA 77U ;N® REST APl —> K
WA MTEEESNET,

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 473 a > D
&, ServiceNow DBID AT — 2 J 7 —TWNIT — X EREFETEET,
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Cisco DNA7 /1) %#{#F L 1= Cisco DNA Center & ServiceNow D& .

* [Destination URI] : [Generic REST Endpoint in ServiceNow] A7 @ > Ok 5t Uniform Resource Identifier
(URD #ANLET, 20TV ar Tk, 207 4 —/L RIZNWATT,

ZOEREAD LT, WOAT v S IZ#EHE T,

ATvT15 [Activate] 27 U v 27 L, BEEZELFELTAY RAZEMET 57, [Cancell| %27 Vv 27 LTRHRELE F v
L., slide-in pane& B U,

GE) [Activate] #27 U v 7 35 & N2 RV TZEREREC/R D, BERITEHICEHE S E
T, BT, N2 RO AT —H AL [ENABLED] 75 [ACTIVE] ICEE S E 7,

Cisco DNA7 7'!) Z{& FH L 1= Cisco DNA Center &
ServiceNow D#E S

CiscoDNA Center {%. ServiceNow & DA ZE#ET 57 7Y r—3 3 (CiscoDNA) %P R—
FLTWET, ZOT7 7V r—2aF037 7V, ARV NEBRTS (72 LT
ServiceNow & BT A L 9 IZREF SN THET,

CiscoDNA 7 7Y (!XX— 3 222.0) 28 ServiceNow A A X L ANITA VA h—L &, &
DRATHEFTLTNDI L MR LET,

+ Cisco DNA Center ff 7 /3 A A D ServiceNow # & BT — # <X— A (CMDB) ~®D}EAN
= MEME A Y 2 — v LET (B TE 2 HIE & L T Cisco DNA Center A >/
NV &fEH) . Cisco DNA 7 7' U %, Cisco DNA Center 7> ServiceNow -~ CMDB [q] ]
BEHR—FLTHET,

* CiscoDNA Center |Z L > TRITSN=Xy NT—F7 A XU MORE, AT b, B&
OWEET—7 7ua—4%HEWIZ N H—LET,

» Cisco DNA Center D% v b U — 7 Ol A L CTITSM 777 v F&58{k L £7, Cisco
DNA 7 7° VU i, Cisco DNA Center {Z REST API = — /L #{TWE T, ZiLHD API 2—/L
X, 2=V —=DMERL LT Ty hOT A A [, 22—V — 7747 Mk, &%
SERT Y T AL MEROBARIIRLLET,

s ServiceNow TR v hU—27 A X2 FOAEEIENR (CR) 77 v b & BEL 72 HiETIE
KT B 7%, Cisco DNA Center 77 v b 7 4 — A & ServiceNow Dft & & VA — Kk LTV
7,

W DFNZ, CiscoDNA 7 7V Zffi [l L. Cisco DNA Center & ServiceNow D& iR ET D 7=

DOFNEEZ R LET, FIEIZHE, HEETHHEEIIIS LT, *y hT—7 A4 X2 b, SWIM
AR, FRIEMAEOANR NEA TOREERELET,
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. Cisco DNA7 ') Z{$F8 L 7= Cisco DNA Center & ServiceNow D#E&

% 4:Cisco DNA 7 7'') % {8 L 1= Cisco DNA Center & ServiceNow D& FIE

ATvF HoL:L
AT w71 F#HT D Cisco DNA Center UV V —RA %A VA =L F 50, ZXUZT v 77 L—RLET,
A > A h—/V Cisco DNA Center{Z-OV TlE. Cisco DNA Center ZiEH A REBRL TLEE
AN
AT w72 ServiceNow A h 7 @ Web ¥ MMIFHEH I TV 5 ServiceNow D HHEDH B 13—V 9 U &
AVAR=NTDEN, FEFT v T L—FRLET,
ServiceNow A b7 D Web %A MIT 7 ®ATBHIZIE, ROV I % 7Y v I LET,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b/2.2.0
ALAF—=NLBIORT v 77 L— RFEEIZOWTIE, ServiceNow R¥F o A2 FEBRE L TL
7230,
GEx) ZOFIEIL, ServiceNow EEEENEITT HMLERH Y 7,
AT v 73 Cisco DNA 7 7'V 2L {E S U CTU 5 ServiceNow A 7 D Web A MMZT 7 A9 5I121%, &
DYV rE7 Yy LET,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b/2.2.0
Web ¥4 R CAFA[RE/R K¥ =2 2> MIE- T, CiscoDNA 77U (UN—T =3 2220) &4
7 — KL T, ServiceNow (214 A h—/L L £,
GE) Z OFJEIL, ServiceNow BEREENEITL TLIZEVY, CiscoDNA 77 U R —T g
> 2.1.1 BEU2.0.1 1%, ServiceNow ? Tokyo 33 5 W8 Utah U U — R & HHEN H
M $£9°, ServiceNow ® Vancouver U U — X & T 545415, £J Cisco DNA 7
TV ERFNN—YarD220T7 v T L= RTL50ERHY 9,
AT w74 Cisco DNA Center & ServiceNow DFEG OB N i/ SN TWDH T L AR LET,
PR OWTIE, EE (23 X—) S L TIES N,
AT w5 Cisco DNA Center 77 v b 74— GUILIZT 7 & A L, [Basic ITSM (ServiceNow) CMDB
Synchronization] /N> V&2 TE L £ T,
FEARIZ DU T, [Basic ITSM (ServiceNow) CMDB Synchronization] /3> KV OFRE (24 ~=X—
V) EZRLTL SN,
GE) Fw hT—2 FTNRA A AR hY L ServiceNow CMDB & ORI X, ITSM 7
7y NOBHEVEREZGENZT DD OHHRSEIFE T, Lizh> T, &#IZ CMDB
FEIH 2 BT HMENH D £ (Cisco DNA Center LIS TEZFEITEI N TR
WiEA) . CMDB O RIFIBMOSGHT CEITEIN TN D00 E 9 IO T,
ServiceNow BEEF IZHER L T 72 &0,
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z¢ |}

ATv7 s BA
AT 76 [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] 73> RV EREF &0 bz DU

TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> K/VDFRE (11 ~X—
V) BSRLTIIESN,

Z DR RV, ServiceNow TIEE DX A 7 DOU—27 7 a—%EKT 57202, T—4 %
Cisco DNA Center 22 HiEE TE 2 L9 ICLET, AREHBIOA o7 MUEEHY —
7 71 —[X, ServiceNow CF 7 v MEGLEkT D5 HEMLEIXT > 27 7 ADOMEHBNIEES
WTAHINZTALERLY £,

AT 7T [Event Settings] CTH v h T —27 A X2 MRELMHR L T,
FERIZDOWTIR, A X2 RERTEDOH R (38 X—) ZZBL T LI,
GE) Cisco DNA Center 77 v b 7 #—24 & ITSM OFEAIC LD, o2 —F— 3 & 72

HRED U A RSN LT, B R ADOESNENIC—ET 5 & 912, ServiceNow
DAR D ATy b, RREHBEOYE T T 0 (ERE) 2ERE X OE
BT D EnTEET,

AT w78 [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> KL ZFRE L £7°,

==

FEABIZ DU TIX, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> R/L DX E
(17 ="—=2) Z#ZWRLTIESV,

AT w79 ServiceNow A V' AKX L AT 7 A L, ZDOFIET Cisco DNA Center REST API % fiE [ L T#
Banlzxry hNI—=7BIOSWIMA XY b T —H 2R LET, EVFRAERITFRY T —
JD=—R U T, ZOT—X %2R L., FIHZRKBELET,

24

Cisco DNA Center & ServiceNow OfEAIZET 2RO R FU—F U 7B X OV AT AR
{%fu éh(b\é & %:EEIJALA L/iwg‘*o

Ry RU—7

* CiscoDNA 7 7’V 1%, # & EN T3 Cisco DNA Center f A h—/LDIP 7 KL &
TV B AEREEH L TCREINET,

\}

Gx) Z DIFHRIT-OVTIE. Cisco DNA Center EHEF ICHIWE B TL
720,

« Cisco DNA Center & ServiceNow [E]® HTTPS * v hU—27 7 7 & X,
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\}

G¥)

INERESIT AL, Ry MU —ZEHEFIERKZ L, BHLTL
7230,

e MID H—/S—DRERAFHIZ OV TIE, ServiceNow A 7 D Web ¥+ MMIZd 25 [Scope
Certified Application Installation and Configuration Guide] #Z L T 72 &0,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b

* Cisco DNA Center 77 v b 7 #— A
* Cisco DNA Center 7°7 »» b 7 #—2 X . Cisco DNA Center THZNI/2 > TWET,

» CiscoDNA Center 7’7 v b 7 4 —AL TRERANV RAVEREL, 7774 7L LET
(ROFNETHHAT L ERLY) |

\}

GE)

ZNEDOAY Rz, ServiceNow @ CiscoDNA 7 7 U L #ES1
DI DITHED APL NG ENTWVET,

[Basic ITSM (ServiceNow) CMDB Synchronization] /\> FILDEXE

ZOFNEEESTT D L. Cisco DNA Center 731 A & ServiceNow CMDB 3 AT AT R
DRI T—=ZNdh, FEATFrYa—nrENET, T /351 A7 CiscoDNA Center & ServiceNow
CMDB v A7 A TR SNV TW R WS, oy NvET 77 4 7 6T DRI, RS

CLTCZDONRRAET I T 4 7T DRERSY 7,

)

GE)

Cisco DNA Center CMDB [FH#Tli%. Cisco DNA Center DDA A X L A TE 4

Mo
o JETE D CiscoDNA Center A v A X AR S - @it 28 27010, £EMEICx

Cisco DNA Center IP 7 KL 2D X F 3 fHF 5 TWET,

« ServiceNow 1%, B2 ¥ D Cisco DNA Center £ ' A X LV AMBDE DOMEFRTE 5 X
512720 F L7z, CiscoDNA CenterIP 7 R L 2 FE 721378 2 M4 DI AR 5 72012,

LT A 7 & (CD OBEE B EE Lz,

1R BHHIIZ
* Cisco DNA Center 77 v b 7 #—2A5 LHE L7 AT AT ServiceNow 235# L TW\W5 2

EARMER L T EE N,
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ATy T

ATy T2

ATv73
ATy T4

ATy TH

ATvT6

ATy 71
ATvT8

[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

« IEH 72T 4« RH/\1) ¥ 3 7 % Cisco DNA Center THFT L E£7, [Device Inventory] TT 4 R
AN a TR L THDNEI DR TEET, LLEMICHIA=a—TAar %/
U w7 LTCRERERIRLET : [Provision] > [Inventory] DJIEIZEIR L CRERZ R R LET,

s ZOTFIETHAT L X A7 2T HI12%, #URMERNB LI/ Y £7°, Cisco DNA
Center 77 v h 7 4 —hb OO — )L _X— DT 7 & ZHIfNZ >V TiL, [Cisco DNA Center
Platform User Guidel #Z&M L T 7Z &,

EEBCHDA=a—TAarw7 ) v 7 LTREZRIRL £ : [Platform] > [Manage] > [Bundles] DJIE
IR L FE 7,

FREINTEN RV EZDOBIEDORAT — X AR LET,

[Basic ITSM (ServiceNow) CMDB synchronization] /X2 KL DV > 7 F72137 4 2> (f = v Vv L AOfF&
OWMME) 27V vy 7 LT, Ny RVICET 23R ZRLET,

FRINDBEIMERITIT, ROBLONEFENDLZLBHY T,

« [General information] : UGWT A 2D FIZ, R Z— RN—=Var FT7v  Tx—h, ZITN
KRINET,

* [Information] : —#HI72fE#R (N FADA, Xy FU—=JHNON RADLLAR) | 7R
¥—~., AT, BLONY FVCET 22007 — 2 2K R"T 557 TT,

* [Contents] : /N KA ZMERT DA 7 —B L WAPLIZT 7 B2 2547 TY,
s [Release Notes] : HE D/NX— g U E2E&Te, N2 RVICET A ROV ) —RFHREERRTHHXTT
‘g—o

[Content] # 7% 27 U v 7 LET,
[Integration Flows] ~v % —% 7 U » 7 L £ 7,

ME 7 —FIIHE T B —D Y X bR~y X =D FICERINET,
[Enable] "% > %27 U7 LT, G 7u—DV v 2%7 77 4 7L LET,
7 4 > RUIZ [Information] 7 4 —/V RBERINET,
[nformation] 7 4 —/L RC, [Enable] R ¥ > %27 U v 27 LT, N FLOFMeEMHALET,
[Enable] R& &7 U v 7 LTCHERT D L, A v E—UNERRINET,
MIhA v —Y DO [Okay] 27V v 7 LET,
HE7e—0V 2270y LT, FiDZ A7 2FETLET,
* [Description], [Tags]. [How to Use this Flow], B3 X QA7 V2 —F 2B L £,

*[RunNow] (A7 ¥ a2—7 %4 IZFTT5%4G) o [Runlater] (R CTEITTDLE ATV 2—b
T5%5E6) . E£721E [Recurring] (KEA7 Va2 —VERETLIHR) 227V vy 7 LET,
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[Run Later] Z3&R L 725513, AfF, Bl BEOZ A LY =0 Z@IRTDILERH D 77,
[Recurring] Z#IR L7451, MV KL OME (R £33 m8E) | MR O E723rM) | Bk

HEMTHERETDLENH D £7,
«[Schedule] 27 U v 7 LTAZ YV a—F &AM LET,

BR WOFNUZGE, N RIVAKRDORENTE T LIZRICOH, BT R—DAT Y a—)b
EFREBIOCAENMELET, A7 —DRATr P a— L ERELTEMDICT T, =
DY =2 —I|ZFR > T [Schedule] 27 V 27§ 57>, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] slide-in pane C [View Flows] #7 U v 7 357> (LLFOFIEEZZR) | A
—=a2—7A 2 (=) >[Platform] > [Developer Toolkit] > [Integration Flows] > [Schedule to

Publish Inventory Details-ServiceNow Connector] DJHIZZ U v~ 7 LE T,

AT9T9 [X]TAarw7Y 7 LT, BIONRY RLVY 0 RUIZRERD £7,
ATwv 710 [Configure] R¥ %27 Vw7 LT, N RLVLLTRELET,
X JE slide-in pane 23K/~ SAVE T, CMDB [RISIEF#RZHER L E7,

ATYITN FTvarREZ%27 Y w7 LT, CMDBEH O ServiceNow 7 7 & A% E (BEFEEZITHH) 2REL

£,

[ 8: [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

» Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance @) Create a new instance

nstance Name *

Description

€] Exit

MEOREEZRETHICNE. VAV RO Ry TH T A= a2 —CTiREZERL, [Next] 227V v 7

L/ji‘j‘o
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

ATV T2 HLWT 7 EAREERET DL, ROA VAL AEREANTIT DHLERH Y £,
* [Instance Name] : - > A% > A D i,
s [Description] : A A X ZADFT F X I,
[Next] #7 U > 7 LET,
ATYT13 FHLWT 7 BAREERTET DI, ROBMOREFTHREANTLLERNHY T3,

9: [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

ServiceNow Access Settings

1ost Name *

https://<servicenow-host-name>

Username *

<username-for-servicenow-host>

word *

<password-to-connect-to-servicen

2 Exit [ Bek | m
* [Hostname] : ServiceNow $—/S—DR A M EZIFIP T KL A,
* [Username] : ServiceNow ¥ —/N—|Z7 7t AT B2 D2 —H—4,
e [Password] : ServiceNow Y —/3—|Z7 7 B A FT H72HD/RAT— K,
[Check Connectivity] 22 U v 2 LT, ServiceNow T —/"—~D7 7 A %8 L 7,
Next] 27 Vv 27 LET,

ATFYTM FTFarRE %7 Y o7 LT, CMDBA X b URRIEICKH U THAEDA V AX  AZRET DI
FITH LA L AE L AEHRTELET,
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axX ;&

10:CMDB A >R V) ERTE

Configure Basic ITSM (ServiceNow) CMDB synchronization
Configure your bundle

N
PaS

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

Schedule to Publish Inventary Details - ServiceNow Connector - Unscheduled

CMDB Inventory Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatory/optional) that
needs to be synced, type of destinatio

in ServiceNow to receive the CMDB details, connection settings to the ServiceNo

w instance,
transformation mapping between Cisco DNA Center device families and ServiceNow ClI classes, maximum number of devices that can be synced
in a single API call and the discovery source details

() Select an existing instance ) Create a new instance

Instance Name *

Description

[ )

BEAFDA VARV ABBRETDHITIE, V4 RUuDRay FPHE T A=ma—TA VAX U A ER L,

[Configure] %7 V v 7 LET,
ATYTB FLWOA U AZ U AERET DL, ROFREANTHMLERH Y 5,
» [Instance Name] : 1 > A X A D4 i,

» [Description] : A AKX ZADFHT F X I,

Next] 27 U v 27 LET,

AT w16 [Select Destination] 7 1 > K7 T, ROEHREAILET,

* [Destination Type] : IRD 2 DO X A TN HHEINTE £77,
* [Synchronize deviceinventory directly with CMDB]

* [Post device inventory detailsto a staging table]
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

G¥) [Synchronize device inventory directly with CMDB] #&#c/c % A 7" % i/l L T, Cisco DNA 7
T YVHNDORESTAPI = FiRA » MIT —H k{5 LET, CiscoDNAT 7V Zffi i L T
WT, B DI A H <A XS FL7z ServiceNow A > A X 2 ANRT2WEEAIT, 2 Ok ¥
AT EMHT L0ENH Y 7, CiscoDNA T 7 U OISO RESTAPI = KR A > MZ
T =X ERET DI, OB X 4 7 ([Postdevice inventory details to a staging table])
PERHLET, 1B LT-AT—2 0 7T —7 i u_inventory details EWH T 44— R
WoHZ EEMRLET, CiscoDNA T 7V NnbEDA X2 M OFEMIE, 207 14—
)Rz~ B 7 SuE T, [Postdevice inventory details to a staging table] #%f5¢ 4t % A 7' C
E. T AR, AT =V T =T b T — & % 4G LT ServiceNow CMDB |2
VYT T HENAZ LA — REFL T H5MERH D £,

s [Destination URL] : ServiceNow #—/3— (CMDB) F7/ziZ A7 — > 75 —7 /L@ Uniform Resource
Indicator (URI) .

11: [Select Destination] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Destination

Destination Type * v

Destination Uri *

Enter a Customn Endpoint

Next] 27 U v 27 LET,

AT F11  [Select Inventory Data Fields] 7« > KU C, T 567—4% 7 4 — /L RERINLET,

GEx) AR RN) F—=2 T =)L R, CMDBE /I3 AT =V 7 —7NcE#iEnsEitEE
TIEBRELTHRETE S, VAIMER LT — XX A7 TT,
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[Select Inventory Data Fields] V 4 > KU D E¥OF = v 7Ry 7 A% 7 ) v 735 &, FATETTO
AR N T8 T 40— )V RBREREINET, TXTOA R NY =% 74—V REFET5
BEE, COEROF 2y IRy 7 2% ) v LET, TTERYILARZVEGSIX, —EIZ120
Frxyv IRy 7 AEMRLTZ Uy L, BT HA X N T =8 74—V RO/NZ 72Ty B
EAERLL £,

X 12: [Select Inventory Data Fields] ™9 « > K2

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

G MName Description Is Attribute / Is Reference
Host Name Hostname of the device @: Attribute -::::- Reference
MAC Address MAC Address of the Device :E Attribute .':) Reference
Device Id Id of the Device @: Attribute ,::x, Reference
IP Address Management IP Address of the device @ Attribute .:::. Reference

Serial Number Serial Number of the device :!_: Attribute I::::] Reference
Upgrade Failure Reason Upgrade Failure Reason

D CurrentSMU Upgrade Date CurrentSMU Upgrade Date

D CurrentSMU CurrentSMU

G Prior Upgrade Date Prior Upgrade Date

El Code Upgrade Date Code Upgrade Date

[Select Inventory Data Fields] 7 1 > R 7%, IROFITHERK S AL TWET,
« Name] : f > X MU F—% 7 0 —)L KO4H,
¢ [Description] : A > X~ F—% 7 4 —/L FOFHIRFH,

* [Is Attribute/Is Reference] : 1 > X U 7 —4% 74— /)L RRBEETZIFISROLEELTHLID, S
BT —H 74—V R, T—HX—=ARND2 20T — T NVEOBMRENERT D72 DIZER S ET,
IR =) ORMTERESNET, BT -2 74—V NE T—FR_R=ADT =T NIT—H
ZEBMT DO EHENET,

ATYT18 HIORT v 7 TG E LTER LT —% 7 4 — /L RIZOWT, fRENBMEEZIIZROLEL 5 L
LTRESNTWDOI AR LET,
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ATv 719

[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

TR T L=V DT 75NV FOREEELET HIZIE,. BIOT —H2 7 4 —/L RORE ([Attribute] F 7=
X [Reference]) #27 Vv 7 LET,

BE, e 7 o— L RE LT AT . (&) . B FEES) Oz R—FLTHE
TO

F 27 —27 4=V KL, T—2T7 4=V RERUEELIIZROLELHIZTH0&E R L7256, [Next]
7 Vv 7 LET,

[Update Transforms] ¥ - > K7 G, Cisco DNA Center 7 /34 A7 7 2 I & ServiceNow CI 7 7 A D
ServiceNow i~ v B 7 T AL, BHLET,

13: [Update Transforms] *7 « > K™

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundie

Update Transforms

Device Family Cl Class
Routers cmdb_ci_ip_router
Switches and Hubs cmdb_ci_ip_switch

F A A7 7 2 UL Cisco DNA Center /35 20453 (=77 A RAP, L —X%_ UA¥L 23k

n—7, A vF,  NTRE) THY ., ServiceNow ~DA X kU JE/BB~ » v 713 ServiceNow
DBELFD CiscoDNACenter 7 7' U r—3 2 U CF CIEATE £, TA A7 7 VDX A 7 EHIE,

=P —DFy NT =T NDT AT N, AL > THERRY 9,

GE) Cisco DNA Center 7’7 v s 7 — A%, = —H%—® Cisco DNA Center % v bV —27 NDF <
TOTNRA A7 7 IV EHEBMICREL, ZOGUI Y 1> RUICERTEET,

CI 7 7 A% ServiceNow DT — X _X— 27 —7 /L C7 (ecmdb _ci_wap network, cmdb ci ip router,
cmdb ci ip switch, x caci cisco dna wireless lan_controller 72 &) . GUI W « > R ® [CIClass] #lli%, CI
I T AEENENDT NAAT7 7 IV B 7T 5D IET,
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WDFIZ, Cisco DNA Center DT 7 )V b D Cl 7 T AT NRA AT 7Y LR LET, T 740

DC17 7ZAF, 22— —PNEETEET, UFICV A RINTWRWMEOT SA 27 7 IV OHE, &~

A 2l [CI Class] #ZT 7 4 /v MEZRLEHA, ServiceNow 77V rr— g a—WF—id, xS T

HClL7 7 ABLORM/ZR~ y o V2 FETERT 20, BIFEOCIL 2 7 2% (Bl C17 7 AL LT

FERTOMERH Y T, BEFEDOY T AEITH LMEREINTT TARR Yy NT—I X7
(cmdb_ci_netgear) 7 7 AMBHFA SN TND Z L 2R LET,

RETFTIHILEDTNRARITFZFIYND CIYSAANDIVEVT YRk

TINARXTF7ZY) XY HC YR

2=7 574 K AP cmdb _ci_wap network

JA¥Y L Rary ba—o x_caci_cisco_dna wireless lan_controller

JL—& cmdb ci_ip router

cmdb ci_ip switch

AL v FBLONT

Meraki 7 7 AR A > b

cmdb_ci_wap_network

Meraki 7 A =

cmdb ci netgear

Meraki #Z v ¥ 2 h— K

cmdb_ci_netgear

Meraki MX X% =2 VT 4 7 T34 TR

cmdb ci netgear

Meraki A A v F cmdb ci ip_switch

ZoOv 4y FUDHEREZ T AND, B LIzb, [Next] 227 U v 27 LET,

AT w720 [Set Source Identifier and Operational Limit] 7 4 > RV T, T —# YV —A LIk KHIREZRE L £,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

14 : [Set Source Identifier and Operational Limit] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure yvour bundle

Set Source Identifier and Operational Limit

tor Discavery Source *

Other Automated

ter Mas Liril *

1000

ROEEZRELET,
* [Enter Destination Type] : PARGIZER U7l & [A] CAEZ A S35 5>, 7 7 4 /L b @ [Other Automated]
DEFIZLET,

* [Synchronize deviceinventory directly with CMDB]

* [Post device inventory detailsto a staging table]

GE) [Other Automated] I%, OOB ServiceNow A > A % > ADHH U ¥ — A @O FHFIHEE T
9, ZauZE. ServiceNow CIMMitH EN/zT — X YV — R &R/ THETT, T 74V T, &
A A TBEAFOFERTREMED 1 DZHEITHEH LET,

ServiceNow A A X L AZ[AMT D1 DICT NA AN T = v F SN Y — A2 —BICHAIITE 5 &
I, =P TMBA ORI Y —AZERT L 2BBIO LET, FrLWBRE Y — A Z{ERT 5
FEL, ServiceNow 7 7"V @ [Installation and Configuration Guide] Tl S ThE,

* [Enter Max Limit] : i€ (H—0 APl 2—/L) TRHITE 57 /314 2D KL,
FROEHREZATILIES, Next] 227V w27 LET,
ATy 72N [Summary] V4> RU T, FEOMELZHERLET,
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15: [Summary] 7 4 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes
~ Destination and Instance  Edil
Destination: ServiceNow  Domain: Uri Usemame|
Pasoword: ++seas
~ Inventory Data Fields E

Send To Destination: Host Name (&), MAC Address (A), Device Id (A), IP Address (RF), Serial Number (4), Upgrade Failure Reason (A}, GurrentSMU Uparad
Date (A), CurrentSMU (A), Prior Upgrade Date (A}, Code Upprade Date (), Building (RF), Location (RF), Time Since Gode Upgrade (A), Ports (A), Mumber 4
Users (A), Role (A), Uptime (4), Reachability status (A), Part Number (RF), Tyae (A), Software Version (2)

~ Data Transforms Edit

Transformations: Routers:

* Limit and source ka—m

Discovery Source: Other Automated  Max Limk: 1000

TEH 2R L=, [Configure]l 7 U v 7 LET,
RENEFIZFE T35 L, Done!Bundle Configured] A v E—URNFEREINET,

RDEZARY

AT v 78 TSN TNDNTNDFEEHEHL T, ZdD/3 Kb ([Schedule to Publish
Inventory Details - ServiceNow Connector]) Dt 7 B —4 5% E LE T,

WDHE A & FEFFL T, CMDB ORI#MAZT 2 N T ¥,

cFEEMICHDIA=a—T A& ) v LTKREZZERL £ : [Platform] > [Runtime
Dashboard] > [CMDB Synchronization Summary], GUI E'=—% U 7 L v I 2§ 521X,
[Refresh]| %27 U v 7 L'E9, ServiceNow ~DA X2 kU TS, ZADRIIAT — X A % fife
BLET,

cFEEMICHDIA=a—T A& ) vy LTKREZZERL £ : [Platform] > [Runtime
Dashboard] > [Event Summary], GUI E=—% U 7 L v 29 5Z1%, [Refresh] &7 VU »
JLET, VAV RUDOEADAR N7 ) w7 LT, ARV NT—HEFIRL,
ServiceNow ~D U 727 78 A LET,

* ServiceNow |[ZBEI L, SN2 T A AZRKELET, DT A AD L a— FO[EH]
S7=7 —# @ [Configuration] % 7 & [Other Attributes] % 7 Z ffEad L £ 7,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KL D
N —
E&IE
COFIEEFEITLC, TyaTl 70 ABIRA T AOMBEICHINT 57201k y b7 —
I D= —Y U TOFELEZITV. ServiceNow & AT LA X FEEMATIT L E T,

)

GE) o £ X T —HX, ServiceNow @ [Event] 7— 7 /WA TE £9, ZHUZiE, ServiceNow
A VAL RN ANRY NEHT T TA UBFELTHWDMERH Y £9, ServiceNow A >
ALY ANIA N NET T T A 0 EE, Cisco DNA 77U @ REST AP = B
RA Y MIT =25 EET LRI RVERETEET,

e AR MEHBIOIHRESTAPI = RARA v hDA T v a i, 7 a—X KL—7%
EOEEF v MEREF 4y o BEIfFEREZ TR —F L TWER A,

1R BHHIIZ

ZOFIETHAT 22 27 2 FTTDI1TE, BWUIRMERPSMEIZ/ Y £9°, Cisco DNA Center
TT N T F—b D= L_X—=ZADT 7 AHIENOWTIX,  [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&0,

AT EEWCHIA=a—TAar%27 V) v 7 L TREZ®ERIRLET : [Platform] > [Manage] > [Bundles] DJIE
IR L ET,

FREINTEN RV EZDOBIEDOAT — X A B LET,

AT wF2  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D 3> KLU 7 £/ 7 4 2> (A =3 v
NEeMEDOMAIE) 227 v 7 LT, Ny RVICET SEIEREZ R LET,

FRSNLBMERIZIT, ROLDPEENDZENHY £,

* [General information] : [UAWT A 2D FIZ, N F— RN—=Tar, FTI7v b NTx—h, IR
TREINET,

* [Information] : —#xHI72 R (N FADAR, R*y FU—=TNON FADOLLHR) | 7R
F—v, AT, BLONY FVCHET 2 ZOMDT =4 2FRRT 55 7T,

* [Contents] : /N> RV ZEMEKT D APLB LA 7 e —IZT7 7 BA LD, N RLVEHBRT HE
Tu—|lETAERERIL LTV T 2T,

s [Release Notes] : HE D/NN— g U EETe, Ny RVICET A ROV ) —RFREEXRTHHXTT
‘g—o
ATFYT3  LFEROKETEIY v L, Ny RVICHETAEREARELET,
ATY T4 [Enable] R¥ %27V v 7 LTy RAEEMIZLET,
7 ¢ > R 7{Z [Information] 7 4 —/V RINFREINFET,
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X2 KILDERE

ATy TH

ATvT6
ATy 71

ATvT8

ATvT9

ATv 710

[nformation] 7 4 —/L RC, [Enable] R¥ > %27 U v 7 LT, N RLVORMeEMRELET,
[Enable] K& %27V v 7 LTHERT DL, A vE—VURERENET,

KA Y=Y OFO[OK] 227 Y v 7 LET,

[Configure] R¥ > %27 U 27 LT, N KLV L~LTHRELET,

F%E slide-in pane 3 FER SAVE T,

% Eslide-inpane T, [ServiceNow Access Settings] % 7 U > 2 LT, ServiceNow Dzt » A X > A &3 TE
LET,

FOFRE L HT Y w7 LT, BEED ServiceNow DA VA X U AZFRET A0, F23H LA v
AR ABEBRELET,

16: ServiceNow A > X3 U ADEKTE 7 4 —IL D

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

Instance Name *

Description

SERVICENOW ACCESS SETTINGS

https://<servicenow-host-name>

<username-for-servicenow-host>

SHOW

Check connectivity

> Destination to receive events

=N

BETF D ServiceNow DA v AKX LV AZRET HIZIE, VA4V RuD Ray XTI A=a—TA A
B AEEIRL, [Activate] 227 U v 7 LET,

#Hr LU ServiceNow #2551 o A X L A B RET HIZIE. ROBINEBREZ AT TIHILENHY £7°,

s [Instance Name] : A " A ¥ > A DL Hi,
* [Description] : 1 > A X ADFT £ A K,

* [Host name] : ServiceNow ' A7 LADHR A N,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

» [Username] : ServiceNow ¥ A7 A~DT 7 & ATM B2 —W—4,
* [Password] : ServiceNow ' AT LD T 7 7 AW EI2/RAT — K,

AT w1 [Check Connectivity] 27 U v 7 LT, =¥ RKiRA ¥ FPBFHE SN2 — S—~OFEN A HED E 5 T
A RMLET,

P N—~ DT A M L= 5. [Destination to receive events] % i & L £ 77,

AT F12 %k slide-inpane G, [Destinationtoreceiveevents] 7 U v 7 L, BEeoiEiA v A X VA ZHEL T,
RATYTB FUFRE %7 v LT, BUFOGEER A VA L AERET D, FTTH LA VAL R
ERELET,

17 : [Destination to receive events] X € 7 « —JL KD

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

Instance Name

DESTINATION TO RECEIVE EVENTS

Destination to receive events * s

=

WEAF DS e ifie A v ARV AZRETHIZIE, VA RO Ry XTI A =0 —TA VAX A%
IR, [Activatel 27 U v 7 LET,

ATy T FUVEER A Y AX  AEBRET DT, ROBINEREZ AT L20LERNH Y £,
» [Instance Name] : 1 > A X A D4 i,
s [Description] : A > A X > AT ¥ A I,

+ [Destination to receive events] : RO WNT I EIN L F 97,
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* [Event Management] : Cisco DNA 7 7" U Z{ii F§ 7|2 Cisco DNA Center & ServiceNow Diffi %
ET 551X, [Event Management] 47" 3 &8I L £ 9, [Event Management] 47> =
ZBRINT 5354, ServiceNow A V' AX U ANTA XN NEBRT T 7 A VEFRETDHLELDH D
£

« [REST API Endpoint] : [REST API Endpoint] =73 = > (X, CiscoDNA 77U T C& £,
ZOFXTvarEMEATLE, T —4 1% CiscoDNA 77 U N0 REST API = RARRA & Mk
(G CE

» [Generic REST Endpoint in ServiceNow] : Z D47+ 3 D4, ServiceNow DBID AT —
TT =TT —FEEETEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] 27" = > ®#%H 55 URI (Uniform Resource
Indicator) # AJJLET, ZOF T arTlE, ZDO7 4 —/L RIZWHETT,

ZOEHREAT LT, RORAT v SR FE T,

ATwF15 [Activate] 27 Vv 7 L, ZEERGFEL T RALZENMET 5, [Cancel] #27 V) v 7 LTREE F v
/L, slide-in pane% P U F 9,

N RVZINZ BN ER L, EHICEHANSNET, 61T, /N RVO AT —H AX[ENABLED]
5 [ACTIVATE] ICAFE S vE T,

AR FERTEDER

Cisco DNA Center 7'7 v k74— A & ITSM OFEEIZ LY | 22—V — 3@l & 72 5B U 2
FABER LT, BEVRZADOEIENAIZ—ET 2 L 912, ServiceNow DA X k| A T
b, FEFMEOETT 0 (BERE) Z2FENBIOLEET LI ENTEET, ZRHDX X
71X, [Events Settings] 7 1 > R CT3{7 L £ 7, [Events Settings] 7 1 ~* R 7IZ/%, Cisco DNA
Center 77 v N7 4 —2A @ [Configurations] A == —F 7 a VLT 7 EATEXET,

)

GE)  Z®VY Y —RATIL, [EventSettings] CRRETHSWIM A X MIdHV FHA, XY hT—7 T

AT TUVAANRY VDR ERELET,

EZE [EventSettings] 7 1 > K7 & ZOHEREIX, ITSM (ServiceNow) DA DA X MO A &
. ZOMOBHRLICRESNTA Xy MAT#EH S EFA, VT 7 v 7 E2320Mmo
PRI E SN TWDA X FOGAIL, FlokicesY 27 %27 Y 27 LT [Events] 7 A
YRUWZT7EALET, [Bvents] V4 RUZEMBHL T, EF AN, V=T T7v 7 Fi-

IZSNMP F T v 7DA Xy NERELET,
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1~ rross [

18 : [Event Settings] 7 « > K™

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings

I
el

EventName = Domain Type Category Severity Workflow Actions

[0 APCoverage Hole Know Your Network NETWORK WARN 3 ncident it
[0 APCPUHigh Utiization NETWORK WARN 3 ncident dit
[t APLI Exh viC NETWORK WARN 3 Incident Edit
] APMemory High Utiization Know Yo NETWORK WARN 3 ncident Edit
[  APRebootCrash Know Your Network NETWORK WARN 3 ncident dit
[0  BGP Tumnel Connectivit K NETWORK ERROR 2 ncident it

1R BRI

ZOFIRTHAT 22 27 2 FT7T DI1TE, WUIRMERNS LI/ Y £7°, Cisco DNA Center
TTy N7 F—b DOa—_R—=ADT 7 A OV TiL, [Cisco DNA Center Platform
User Guidell ZZB L T 7Z &0,

RT9T1 EEBCHDA=a—T A2 %7 ) v 7 LTREZERL £ : [Platform] >[Manage] >[Configurations],
[Events Settings] &7 ¥ 2 >3 & £ T % [Configurations] ¥ « > K7 3B & £9,
AT w T2 FREND [Event Settings] ¥ 7 > a EMERLET,
R D [Event Settings] 1F M F RSN ET,
« [Event Name] : Cisco DNA Center A X2 ks D4 Hil,
¢ [Domain] : Cisco DNA Center £ X2 F®D R A A 1,
«[Type]l : v hU—2, 77V, VAT A, BX2VT 4, £REIHEOX AT,
s [Category] : =T —, BE EHR, TT— ~, FRATOEPRIL, ¥ AT DET,
* [Severity] : P1 (BT 7 4 (EKE) 1) »HP5 (ET77 4 (EKRKE) 5) .
GE) YETT 4 (ERKE) | BEOEEIEMAE <, b EEELITERRA L MIHID Y
TET,
« [Workflow] : A > > 7 b, B, 4 X b, E£72ITRFC (EHEEK) .
* [Actions] : ftE,

[Filter)] 7 A 22> %27 Vw7 LC T 4 NE&HEMT 50, [Find] 7 4 —/V FIZ¥—T—REANTHZ LT,
T=TVICRRINDODNEEZTET L2 LNTEET, LT, TXTOT 7 EARA » FOBWAE R
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

ATvT3

ATvT4

ATy TH

AT DX, [Find] 7 4 —/V RIZ TAP) E AN LET, T _XTOXRy MY —7lHAZ &R RT SI2IE, [Find]
74—V RIZ MNetwork] EANLET, T _XTHOIETT 4 (EKE) @HME2KR<T 50, [Find] 7 4 —
VR T EADLET,

[Actions] # 7 LD [Edit] 27 UV v 7 LT, A XV bEwRELET,

THERAZ7 Y v 7 LTHELZSEIRL, HEZHELET, =& 20X, [Network] #27 U v 27 LT, [App]
W LET, 2SI, ARV NEATIEIRY NU—=T ZATNT TV r—a A FITEES
AVET, [Severity] 27 Vw27 L, 151 226 T ISR LES, 2K, vEI77 0 (ERE) L
JLINS B TIT BN £,

AR NEDORIZHDR Yy 7 A% ) v LT, @HEAILET,
TR LD, A R RONRRAE LTS, Cisco DNA Center (2 & W @EINEINC R0 £,
[Save] 27 U v 27 LET,

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FJL @D

=JL ==

ax AE

COFNEEFITLT, av T IA4T A, BXxa2 T 4, FREFZFOMOEERNY T—D728
TR ATREYa = I TITAET 4, YT R =T A A= VORHELBELT DA
R bDOFE=ZY 7B IO ServiceNow ¥ AT A~DAEAZRELET,

Cisco DNA Center T ITSM ZHZNZ9 5 &, CiscoDNA Center Y 7 b7 =7 A A — DOEFE
JOFOMDT R, A Ta ey a =TT 7T 4 B 4 &2 L0 @IS HIET 5 72 D ServiceNow
FroEARNBEAISNET, 72L& 21T, ServiceNow DA 7 vt 22>\ TiE, [SWIM 7
0—X RL—7HEfL TV —7 7a— (58 X—) | ZBRLTIEIN,

TR, ARTEDEFIZHRT D ITSM AR EZ BN T 5 IFEIC OV TIE,  [Cisco DNA Center &
HETAR] O TV AT LBREOHEK] OBEEZSBBL TS,

)

GE) * ServiceNow A > A % > AT Event Management 7°7 7' 4 L )3 & 5555 1%, ServiceNow D

[Event] 7 — 7 WMZA Xy b T — 2 AR TEET, 7774 3 eniaid, CiscoDNA

77 UDRESTAPI = RiRA ¥ MIT—H BB ETHE IV RVERETEET,

o A Ry NEFB IO RESTAPI = FARA > bOA T a vid, 7o —X RAL—7#%

BOBRENT 7y MEK, KA TV —2 7n— BXOF 7y o BEfgERZ R — |
LTWEEA,
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ATy I

ATvT2

ATv73
ATv74

ATy TH

ATvT6
ATy 71

ATvT8

ATvT9

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDEXTE .

1R BHHIIZ

ZOFIRTHAT 22 27 2 FTTDI12E, BWUIRMERP LI/ Y £9°, Cisco DNA Center
Ty "N Tk —h DOa—)L_X—ZADT 7 ZAHIEITOWTIEL, [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&0,

FEEMIZHDA=a—T A ar% ) v LT&kAZER L £7 : [Platform] > [Manage] > [Bundles] DJIH
B L E T,

FRINTZN RIVENRY RAVDOBAED AT — X AR LET,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> R)LvD Y v 7 F72i37 4 2> (f =%
NEEMEDOMNAIE) 227 v 7 LT, Ny RVICET IR ER R LET,
FRINDHBEIMEFRITIZ, ROLONREENLZENH Y £,

* [General information] : UAWT A 2D FIZ, N H— RN—=Tar, TT7v b NTx—h, TR
KREINET,

* [Information] : —fi¥) 72l (NN RADHB, *y hT—=ZNONR FADLLH) | TR
¥—~., AT, BLONY VT 22007 — 4 2ERKRT 5527 TT,

* [Contents] : /N> RV ZEEKT D APLB LA 72 —ICT7 7B ALY, N2 RLEEBRT HE
Tu—CETAERERM LT T,

s [Release Notes] : HE D/NX— g &2 E&Te, Ny RVICETA ROV ) —RFREEXRRTHHX T T
ﬁ—o
ADRDK 2 72270 v 7 L, Ny RVZET A ERE2MR L E T,
[Enable] R¥ %27V v 7 LT RAEAEHILET,
7 ¢ > R 7T [Information] 7 4 —/V RNEKRINET,
[Information] 7 4 —/L R® [Enable] R ¥ %27 U v 7 LT, N RABRFEIMELENTND Z L 2R L E
R
[Enable] K% > %27 U v 7 LCHERT B L. WA v b —URERSNET,
KA =Y OHRO[OK] 227 Y v 7 LET,
[Configure] "% > %27 U 27 LT, N RV~ THERELET,
FXE slide-in pane 23K /R SAVE T,

#% iE slide-in pane T, [ServiceNow Access Settings] 27 U v 7 LC, ServiceNow DHfe A o A X L A &R E
L9,

FUFRE T Y v LT, BEFD ServiceNow Dzt A L AKX U ABRFRET D0, F7TH LA
AL AR E LET,
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Cisco DNA Center ITSM &7 —- 70— |
. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /A2 FILDEETE

19: ServiceNow {4 > A3 2 ZADERTE 7 4 —IL KD

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

Instance Name *

Description

SERVICENOW ACCESS SETTINGS

https://<servicenow-host-name>

<username-for-servicenow-host>

........................................ Sow

> Destination to receive events

| Cancel ‘ Activate

BEAF D ServiceNow DA v A XV ABFET DT, V4 RudRkay 7 Z A NTCA VAHR
VAZERINL, [Activate] 27 UV v 7 LET,

AT YT H L ServiceNow #Efii A A ¥ o A& FRIET HI2I1E, ROBIMNEFREZ AT HLERH Y 7,
s [Instance Name] : f > A ¥ > A D4 i,
s [Description] : A > A X > AT ¥ A I,
+ [Host name] : ServiceNow > A7 LD R A ~,
« [Username] : ServiceNow ¥ AT LA~DT 7 AN E R —H —4,
* [Password] : ServiceNow I AT L ~DT 7 2 ATMHI2 /N AT — K,
AT v M [Check Connectivity] #7 U v 7 LT, T RRA » FRRE SN2 — R—~DOEHGNA[HENE D T
A RMLET,
P N— DT A SRR LT, N NV ET 77 4 7L ET,

AT w12 3 Eslide-in pane T, [Destination to receive events] 27 U v 7 L, 35dcHfeifA v A X LV AERE LT,
RATYTB FUFRLZ 7Y v LT, BFEOREHRA v A X AZBET 20, FFH LA AL A
ERELET,
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[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FILDERE .

[X| 20 : [Destination to receive events] 3% 7 « —JL K D45l

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

DESTINATION TO RECEIVE EVENTS

Destination to receive events * A

=

WEAF DI A v AY AL RET DITE, VA RUD Ry TH T A= —TA U AZ L A%
B L, [Activate] 27 Y v 7 LET,

ATYT LAV AZ A EBRET DL, ROBIMEREZ AT 20ERH Y £7,
* [Instance Name] : 1 > A X > A D4 i,
s [Description] : A AKX ZADFBT F X I,
* [Destination to receive events] : IROWT A 3N L 7,

[Event Management] : Cisco DNA 7 7"V % fi j{37IZ Cisco DNA Center & ServiceNow D#iH %

RIET DAL, [Event Management] 473 3 %R L £ 7, [Event Management] 47" 3 >
%@?ﬁ‘?’“é e, ServiceNow A > A % > AN Event Management 7 7 7 A L & g% BT D MEEMN
HYET,

[REST API Endpoint] : [REST API Endpoint] 47" = > (%, CiscoDNA 77U CEACT& £,
7 — 41X, [REST API Endpoint] 47" = > Z{#H L T Cisco DNA 77U ;N® REST APl —> K
WA MTEEESNET,

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47> a > D
&, ServiceNow DBID AT — > J 75 —T NI T — 2 ERFETEET,
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. ITSM (ServiceNow) & (D Cisco SD-Access & DR E

* [Destination URI] : [Generic REST Endpoint in ServiceNow] A7 @ > Ok 5t Uniform Resource Identifier
(URD #ANLET, 20TV a Tk, 207 4 —/L RIZNWATT,

ZOBEBREATI LT, WOAT » SR FET,

ATvT15 [Activate] 27 U v 7 L, BEEZEFELTAY RAEEDMET 57, [Cancell| %27 Vv 7 LTREL F v
L., slide-in pane& B U,

GE) [Activate] #27 UV v 7 35 & N2 RV TZERERENC/R D, BEREITEHICEHE S E
T, BT, N2 RO AT —H AX [ENABLED] 75 [ACTIVE] ICEE S E 7,

ITSM (ServiceNow) & @ Cisco SD-Access fi& D% TE

Cisco SD-Access & ServiceNow & DFEEIZLEY ., X2V T 4 DEDIZT7 77V v 7 a—d
B ANEET D777V 7 A4 b0, ITSM (ServiceNow) ¥ AT L~DZ DAl OFERE
YA —DEHB I OAB S E T, F£72. Cisco DNA Center 7 /31 A & ServiceNow CMDB
VAT LRIOFRMAE N H—F 5, FEFAT Va2 TEET,

4a & SRS

Cisco DNA Center 77 v b 7 4 —24 E#EA L7232 AT AT ServiceNow MEE L TWA 2 & %
MR LT 7E &,

« IEH 72T 4 RH /81 Y 3 7 % Cisco DNA Center THAIT L £7, [Device Inventory] TT 4 R
AU D2 TBEEILTOBHE S PR TEET, ELBChIA=a—T A 2L %Y
U w27 LTREERIRLET : [Provision] > [Inventory] OJIEIZEIR L CHERZF R L ET,

« ZOFIATHIT D4 A7 Z23F4TT 2121E, WUIZRMERSVLEIZ72 V) £4°, Cisco DNA
Center 77 v h 7 4 —2b O —L_X—2Z2ADT 7 ¥ ZH|#HIZ-2VTiL, [Cisco DNA Center
Platform User Guidel] 2/ L T 72&0),

ATFY T EEBCHIA=a—TAar%7 V0 v 7 LTREZRERIRLET : [Platform] > [Manage] > [Bundles] DJIE
IR L 7,

TRINTNY BV ENRY RVOBIED AT — X A %R L E T,

ATv 72 FT—HRYEZRET ST, [Basic ITSM (ServiceNow) CMDB Synchronization] /X2 K /L% G202 L C%E
L %9, #FEMIZ OV CiL, [Configure the Basic ITSM (ServiceNow) CMDB Synchronization] /3> K /L% 2 i
L T 7 &V, [Basic ITSM (ServiceNow) CMDB Synchronization] /3> KV OFRE (24 _X—)

AT T3 Ty TV v I ARy MEERBIOABT %I2IE, [Cisco DNAC Automation events for ITSM (ServiceNow)]
N RLVEBFNZL T, RELET, sEAllZ DUV TiL, [Cisco DNA Center Automation Events for ITSM
(ServiceNow)] /3> RAVDFRE (17 %—) 2R T &0,
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ATvT4

ATy TH

ATvT6

ATvT1

ATvT8

ITSM (ServiceNow) & O Cisco SD-Access #i & D&% E .

Cisco SD-Access-ServiceNow A o A X L A D ServiceNow ~D 7T 7 ¥ AREXHEHRLET, £ LEBICHD
Ama—TAarx7 Vv 7 LTREZRIRL £7 : [System] > [Settings] > [External Services] D JIEIZE&4R
L/ij—o

JEA T [Destination] 7 U » 7 L, [ITSM] Z##R L T ServiceNow A > A X » X & B E 72 13Mw&E L
F9, FEMIZ oW T, [Cisco DNA Center Platform User Guide] @ [Configure | TSM Integration] %%
LT EEW,

TFNRA A&7 77V w7 GBML, BRI T — 28 4 TES, n—ik, s bo—1 7
L—2, B, SRy VI AR TEET, EEMICHAIA=2—T A arw=27 0 v 7 LTK
23R L £ : [Provision] > [Fabric] DIEIZEN L £ 9,

TRTCOT e Va7 3nz777 V7 RALURY 4 RUICERSNET,
T7 TV RAL DY ARG, [SDA-ITSM-Fabric] %R L 77,

X 21: Cisco DNA Center 75y k7 —L 777 v

SD-Access Fabrics and Transit/Peer Networks

@ Add Fabric or Transit/Peer Network

Fabrics ©

Default LAN Fabric SDA-ITSM-Fabric

Transit/Peer Networks

No Transit/Peer Networks
Created

FEROEEIC, ZDOT7 77V w7 RAALVHADTXTOT 77 w7 A hBFRENET,

T77 7V 7Y A FEERLET,

[Fabric Infrastructure] 7— 7 /WIZIE, A o X2 b SNT2Ry U= NOTXTDOT/SNA ZANY X F X
ﬂij‘o

GE) 777U ZIZIBMENTZT S AL, [Device Role] FNIZHFE VA TERENET,
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H2:77TYV D AVITZRAIIFXYDTNARADY R b

Cisco DNA Center ITSM &7 —- 70— |

Fabric Sites 0 SDA-‘ITS?\A‘i‘g:::i E >
N Fabric Infrastructure  Host Onboarding Task Stat
-9 T (D) Three (3) Information Alerts on this page. Expand to see detail X
Refrest
#suid e | Ven Qs
0 Dovica Name 1P Address Device Family Device Reachability Rol Readiness Stat Provision Status
m] da-9k-141 Switches and Hub Reachabl Failed Success
I (m] ! Switches and Hubs Reachabl Not Applicable Success
m) d Switches and Hubs Reachable Not Applicable Success
m] d Switches and Hubs Reachable Failed Success

ATv79
O [Fabric] & 7> a VN FoRENET,

UARE2—=TTFNRA2E7 Y w7 LET, AT A7 40 VST AL ZADOFERNF RS, K

t7vay @9

Ty Y BIR LT NS, ATy Y ) —RELTHEMMITDHIZNE, 2057 a v OfIcH

LENINRE L HT ) v LET,

R—H—
HHRNITNRE L ZHT ) v LET,

BIR LT A, RAER—F— /) — K& LTEMTT AL, 2047 a o

avhr—L 7 |BRL-FAA A 2ary e — LT L—r /) —RELTHENITAI2IZ, 2oF7

L= arORCHDL N INVREZ U E Y v LET,
GE) e TNA R — KT 77V v & LTERET HITIE, [Control Plane], [Border], LW

[Edge] A7V a v 2R L E£T,

e TNA R Ay fa— LT L —rBIOR—F—/— K& L THEET HIZIEL, [Control

Plane] & [Border] D )7 & 38R L £,
ATy 710 [Add]&27 V7 LET,

ATv7IN
A T [Remove From Fabric]| 7 UV v 7 L% 7,
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ITSM (ServiceNow) & (D Cisco SD-Access & DR E .

K23: 777w DTINARO—)L

sda-9k-141 ( )

@ © Reachable Uptime: 21 days 11 hrs 28 mins

4 Run Commands Last updated: 12:52 AM ) Refresh

Details Fabric Port Channel Advisories Configuration VLANs Power Fans User Defined Fields More v

Fabric

@ =
Border
@ Control Plane

Cancel “

ATFw 12 [Deployl] 27 Vv 27 LT, T34 An—/LEZRHLET,
AT w713 [Modify Fabric Domain] 7 4 > K7 C, [Now] 27 U v 7 LTF 7 v baT ITHERT 5, [Later] 27
U2 UTHREDRZINZT 7y NOERAE A7 Y 2 — L LET,

RFYT4 [Applyl &2 U v LET,

GE) [Later] 23R L CTREE DKL T 7y MERAE A7V 2a—n3 5 & U 7 =X MMECiscoDNA
Center A7 ¥V 2 —ZIZELNET,

AT T EEBICHIA=a—TAaru27 0 v 7 L CTREZEIRLET : [Activity] > [Tasks| Z IR L. F&E.
1T, Bkh, RIML727 77V v 7 2 X7 KRR LET,
AT F16 [Tasks] V4> RUDF 7y b AT —Z ZAOBEIZIE, ROERPERSINET,
e 77TV Flry NV ITZANDAT—H A Fry MNEKRIFEA, F7 v MEGE, ik
il
s T 7TV I Ty RO LAR LT,
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. ServiceNow T® Cisco DNA Center T > K4 > FEHED G

K24: 777V Fry b YIIRFDRAT—ER

@
G

ATy 11 CiscoSD-Access 72 BV g = JERERDA Xy "~ U —2FRTHI00F, Ama—T A%
U > 2 L CER [Platform] > [Runtime Dashboard] > [SDA Provision Creation Request] Z 341 L 9,

NATA RA XA NE, DT 77V v 7 AR bDAR2 B ID, FEIC., B, ITSM 7 —
7 78a— ITSM A7 —X A ITSMID, ITSM U > 7 | ITSM O EHEL, ITSM =27 47 4 D
EI77 4 (ERE) MERIEN, BXOMEADT7 77V v 74X bDARY I ETT 4 (BERE) B
FREINET, FEMIZ OV TIL,  [Cisco DNA Center Platform User Guidel| @ Review theEvent Summary |
EHZRL TSN,

- = - -~ A\ (] -~ N

ServiceNow T Cisco DNA Center T KR4 > FEMHE®D
A=
1=

Z D Cisco DNA Center V U — & TiZ. Cisco DNA Center =2 KikA > bAoA X~ & ITSM

(ServiceNow) EELT —H# X—A (CMDB) O TRMZ A7y 2—/L L0, EHH%E b

Y H—17Y T&5CiscoDNA T 7Y ([version2.1.1]) Z{#HH L T, ServiceNow TT> RRA

v MNEMEOBSZMR TE ET, ServiceNow 2 H DT RaRA » MEMEFwIZ, ry FU—72

NOZ RRA v bDOTaT7 7AYo TI&LHE T, ServiceNow 1L, =2 RikA v~ 7'

TrA VT T—=7 AR—=REMO T —7 L LTERRINET, ServiceNow (2 L - Tk
FEEnsEMEERHLTHIARZ L a7 74 ) T —VEERTLENRTEET,

ServiceNow CMDB 7 f —/L K& = RARA » MN@tEof o~y B 71377 v h 74— AL
~JLC¥ 4 L. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X2 KL & fifi f] L CHHL S
NEI, ZD/2 RLiE, [Scheduler for ServiceNow Asset Sync] #i &7 n—% %R — h L £ 7,
ZHUE, BRESNIZAT Y a— /L TIAT LT, B Cisco APL ZFFUMH L, ServiceNow 22 5 =
Y RAA » MEMEFRERS T2 L) ICRETE £,
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ServiceNow T Cisco DNA Center T > KR4 > FEHEDERE .

K DFIZ., ServiceNow T Cisco DNA Center =2 KA > FEMEO RS 2 HET 5 FIELZ R
L\i‘g—c

\}

GE)  ZoOFIETIE. BEFEO ITSM  (ServiceNow) Y —/L® CLIZZEE E£7-ITHIBR SN EE A

% 6: ServiceNow T O Cisco DNA Center T> KR4 > B EE

ATv7 s BA

AT w71 B Hr D CiscoDNA Center U U — A% A VA =)L T D5, ZNUZT v 77 L —RLET,
Cisco DNA Center DA > A h—/LJF{EIZ- DWW TIE, Cisco DNA Center %4 A REZM L TL
ZE,

AT w72 ServiceNow A k7 0 Web ¥ MIF# 41TV % ServiceNow D AHNED & H /N —2 = %

AVAP=NTEN, FET ST —RLET,
ServiceNow A b7 D Web YA MIT 7 ®ATHIZIE, ROV I %2 7Y w7 LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00127978b52ae96197b/2.1.1

A VA RN—ABIORT v 77— FFEIEIZHOW T, ServiceNow R¥F = A M2 L TL
72 &0,

GEx) ZOFIEIL, ServiceNow EHLENEITT HMLENH D 77,

AT w73 ServiceNow Web # 1 N CAFHHE/R R¥ 2 A2 MIfE- T, CiscoDNA 77U (N—T =3
2.1.1) % ServiceNow (Z# D7 m— KL TA A F—/L LET,

GE) Cisco DNA Center /X, ITSM (ServiceNow) TOH T RiRA » NEMEOIE RS
2T 577V — a3y (CiscoDNA) #AR—KLES, ZOT7 7V r— 3
VERIEIT VL, A XY NEETT 7 A 72 LT ServiceNow & EHET B L9 1T
BEENTWET,

DOV HET7 Y w7 LT, CiscoDNA T 7 U HdH 5 ServiceNow A b7 D Web %A M7~
A L%,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00{27978b52ae96197b/2.1.1

GE) ZOFNAIX, ServiceNow BHEF NFEITT HLE N H Y £7, CiscoDNAT 7'V /R—
T a 2118 L02.0.1 1%, ServiceNow @ Tokyo 35 L (X Utah U U — R & H#aik
RdHY E£F, ServiceNow D Vancouver U U — R ZEHT 551X, £ 7 CiscoDNA
TV ERFN—Ta D220 T7 v T T L— RTHRMERHY 77,

AT T 4 Cisco DNA Center & ServiceNow DOFtA DEAENwI- SN TWAZ L 2R LE 1,
PR OWTIE, A 23 %—) ZZRLTLLEE N,
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ATy

B

AT w5

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> V&R E L £7,

FEAMIZ-DUNTTIE, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> KV DR TE (51
=) ZZRL TSN,

=24

Cisco DNA Center & ServiceNow OFEAIZBET AR DA v MU —F L 7B IO 27 2B )R
SN TWDZ 2R LET,

Ry RU—7

« CiscoDNA 77" U i%, $ & S TV 5 Cisco DNA Center f ' A h—J)LDIP 7 KL A
T REREFEH L CERESNET,

\}

Gx) Z DIFHRIT OV T, Cisco DNA Center EHEF ICHIWE b TL
720N,

« Cisco DNA Center & ServiceNow [E] HTTPS * v hU—27 7 7 & X,

N

GE)  ZhEr+512F, *y hU—2EFHEICEKEL, HHLTL
7R,

e MID H— 3—DRERRIE#RIZ OV TIX, ServiceNow A k7 ® Web ¥4 hMZdH 5 [Scope
Certified Application Installation and Configuration Guide] #Z R L T 72 S0y,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba0027978b5ae96197b

* Cisco DNA Center 77 v b 7 #— A
* Cisco DNA Center 77 »» b7 #—2 [ . Cisco DNA Center TAZNI 72> TWET,

* CiscoDNA Center 7’7 v b 7 4 —Ah TURERNNV KAV EREL, 72774 7L LET
(KOTFNETHHAT I D) |

\)

GE) ZHHDONR R, ServiceNow @ CiscoDNA 7 7V AT
DI DICED APL N E £ TWVET,
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> FJILDERTE

ServiceNow CMDB 7> 5 @ Cisco DNA Center = KRA > MEtEOBIG2 R ET HITiE. kD
FlEEZFITLET,

1R BHHIIZ

« Cisco DNA Center 7’7 v F 7 #—24b LA L7232 AT AT ServiceNow 235 L T\ 5 =
CHEMER LT IZEWY,

s ZOFIETHAT DX A7 ZFITT 520X, W@YRMHERSLEIZ/ D £9°, Cisco DNA
Center 77 v b 7 —2b O — )L _X—Z2D7T 7 & ZAH|fHNZ-DOW i, [Cisco DNA Center
PlatformUser Guide] #Z&M L T 72 &,

¢ Cisco ISE /X —<0 5 o 3.1 LABE D 55T Cisco DNA Center V V) — A3 A A h—)LEIIT v
T L —RENTWALZ EEMHERLTLIEEN,

\)

(GE)  CiscoAl =Y RiRA > MM R E ™V « > K 7 T[ISE Configuration]
ERETDHEXIL, ISEICT—FREMEL THEINRZNVE I
9% 7212, [Enhanced Authorization Integration] 7= » 7 7R v 7 A
EAACTHZ L ERBEO LET, FEMIC OV TIE, [CiscoDNA
Center User Guidell @ TPublish Authorization Attributesto Cisco
ISE] Z#ZHL T Z30,

AT9T1 EEMICIHIA=a—TAa2r%7 ) v 7 LTREZZRRL T : [Platform] > [Manage] > [Bundles] DJIE
WEIRLFET,

FIRSNIZNY RV EZDIIED AT —F X2 MR LET,

ATwFT2 N RILOFEMIZ OV TIE, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KLU > 7 E7-1%
TAay A=y affEolAE) 2270 v 7 LTLEIN,

FRSNDBMERIIT. ROLDONEENDLZLBH Y £7,

» [General information] : HAWT A 2 D FIZ, X ¥ —, RN—=Var, Ty hTr—Ah, XITN
HRINET,

* [Information] : —fi)7effdH (NN RADHB, *y hT—=ZNONR FADLLH) | 7R
¥F—~, AT, BIONY VT LZ20MOT — 2 2K R"T 5427 TT,
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /\> FILDELE

ATy T3
ATy T4

ATy TH

ATvT6

ATy 17
ATv78

G¥) BESNZREDT Y RiRA v MNatET —# ., [Information] ¥ 7 IZF RSN ET, KD
T RiRA v MEET — %3 ServiceNow 20 b BUG X E 3 (FEILINIL Cisco DNA Center
TOERTA)

7ty h¥ 7 (CMDB7&v K& 7)
«E®FTNHT Y (CMDBET /AT V)
«E£7 /L (CMDB 7 /V)

« HE¥H (CMDB #HHLE)

« VU T NEE (CMDB vV 7 V& E)
enn/r—3 g (CMDB /%7 —3i 2 )

. ¥5% (CMDB #%)

*MAC 7 FL A (CMDBMAC 7 R L A)
« &14 (CMDB #7~4)

¢ [Contents] : /N> /L ZMERLT 2 APIB XU G 70 —IZT7 7 BA LD, N RAVEBERT DG
7u—IlBlTAERARI LI T 547 TT,

* [Release Notes] : HE D /N—T g &G, N RUVCETLHEFTOY U —RERERRTDHX 7T
R

[Content] ¥ 7% 7 U v 7 LET,
[Integration Flows] ~v ¥ —% 7 U v 7 L £7,

Ny X =D TFICHE 7 e —RNEREINET,

[Enable] "% %27 U7 LT, G 7a—0V o 2%7 77 47/t LET,

7 4 > K1 [Information] 7 4 —/V RAAERENE T,

[nformation] 7 4 —/L RC, [Enable] R¥ > %27V v 7 LT, " RVOFMEEMRLET,
[Enable] K% > %27 U v/ LTHERT DL, A v —URERINET,

IhA v =Y Dho [Okay] 227 Vw7 LET,
fHxDfET7r—DY) 7 &2 7Yy 7 LT, IROZRATEFITLET,

AIr Y 2 =)L _— A DA 7 18— ([Scheduler for ServiceNow Asset Sync]) DAL, IRD X AT % FAT
l./ i j—o

s [Description], [Tags]. [How to Use this Flow], B3 LA Va2 —TF 2R LT,

s [Run Now] (A7 2 a2—F %23 IZFETTH%E) . [RunLater] (B TEITT DL IICATF TV a—b
T5%54) . £7003 [Recurring] ((RIEAT7 Y 2 —VERETLHHE) 27 Vv 27 LET,
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

[Run Later] Z3&R L7256 1%, B, K, BLOX A LY — U ZBIRT HLERH Y £,

[Recurring] Z i8R L7255 1%, MK L OHE (ERE, 10 E£7003mE) | MR (O 7213

M) . PG H EETHEZRET D2LERH Y £,

«[Schedule] 27 U v 7 LTAZ YV a—F &AM LET,

BR « WOFNAIZHEN, N2 FVBIRDORENTE T LIERICDR, HET R —DRA Y a—
NEFREBLOANMELET, MET7To—DAF V2 —LZ2REL THEIT I
1. 2OV 2 —IZFRE > T [Schedule] 7 UV » 7 L¥3, F£721%. [Endpoint Attribute
Retrieval with ITSM (ServiceNow)] slide-in pane® [View Flows] VU > 7 %27 U v 7 L&
T ROFIEESR) , £i2d, A=a—TAar%27 Y v 7 L CTER[Platform] >
[Developer Toolkit] > [Integration Flows] > [Scheduler for ServiceNow Asset Sync] % i3
WLUET,

cFAfE 1 EETTD L BICEEFAMIIRY £,
HEOFEHNT, ATV a— VSRR TORETSINET,

s [Recurring] FIHIE AT ¥ 2 — L SR TH Y . [Run Later] FHiX 1 [FIFR Y DIF]
T,

TR RIM ORI OFRAE L sEaRI T, EMORFEICIE, Pt b 2o
FHV S AERERT DVLENDH Y 7,

« AOEEFMMZTE T H121E, FA T 22—/ & 2 B LL_E O R ZE THERCY
DWENRDH Y ET,

25: ServiceNow 7 v FEIHID R P21 —5

Scheduler for ServiceNow Asset Sync
DESCRIPTION

CMDE Asset ITSM Integration
HOW TO USE THIS FLOW

(® Run Now
(O Run Later

(O Recurring

ATFYTY [X]TAarw27) w7 LT, BiONRS KLY 4 RIZRD £97,
ATv 10 [Configure] R¥ %27 Vw7 LT, N RLVLLTRELET,
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Cisco DNA Center ITSM &7 —- 70— |

F%JE slide-in pane 3%~ 41U E 9, [Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)] 1% # %

MR L £

ATv 7N [Configure] R¥ %27 Vw27 LT, N RLVLLTRELET,

F%7E slide-in pane N F/R I N E T,

AT w12 FEiEslide-inpane T, [ServiceNow Access Settings] %~ U w7 L C, ServiceNow DA v A X o A% R IE

Liﬂ‘o

ATV T3 TOFRELFE T Y v LT, BEAED ServiceNow DHEEGiA L A X VA& RET D0, £213FH LA v

AR AEBRELET,

26: ServiceNow A3 2V ZADERTE T 4 —IL EDHI

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

Configure your bundle

o This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Scheduler for ServiceNow Asset Sync - Unscheduled

~ ServiceNow Access Settings
This is used to specify the connection settings to a ServiceNow instance

(O sele existing instance () Create a new instance

INFORMATION

nstance Name *

Description

SERVICENOW ACCESS SETTINGS

BETE D ServiceNow DA L AKX LV AEHET DL, VA4 RO KRRy X T A=a—TA VA

B AR L, [Activate] 27 U v 27 LET,

AT 91 H L\ ServiceNow 5t » AKXV A &R ET DI, ROBIMEHRZ AT ELERH Y 9,

s [Instance Name] : f > A ¥ > A D4 i,

¢ [Description] : 1 > A X > ADFRPT ¥ A I,
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

+ [Host name] : ServiceNow > A7 LADR A M4,
* [Username] : ServiceNow ¥ AT A~DT 7 & AN E R —WP—4,
s [Password] : ServiceNow ¥ AT LA~DT 7 & ATHBEI/RA T — R,
AT w T 15 [Check Connectivity] #7 U v 27 LT, TV R4 ¥ bR E SNV — "=~ DR NARENE 5 T
ZRMLET,
AT 716 [Synchronization Options] Z BB L C, =2 RAKRA > hOBSpRMAZEFRL, UTFTE2FEITLET,

1. [Create anew instance] 7 VA ARFX %7 U v 7 L, IROFNEEZFEIT LT, H L\ ServiceNow i A
VAL AERERLE T,

1. [INFORMATION] fHIIZ, A v AZ L ALB IR a 7OFHMHEAS LET,

2. [SYNCHRONIZATION OPTIONS] #8135 . [Incremental Sync] = v 7Ry 7 A% AL T, =
VRFRA U NOESFEEZRINL, &Y A 7 LT LT 58RI L 2 — Rosg KR A2fE L
EJr RN

BN —EANLTRXRTOT—ZE2H G L, 20k, BHORKENOCERINT T —F DHh%
1§ T & % [Incremental Sync] #3252 &L 288D LET,

=3 < K100 DRI L = — F2RETE £7,
O THEMZRET D L, ORI TH> ThEEFAHTIITSNET,
cFHREEZRET S L MORHTH - ThEeR TEITSNET,

ATy [Savel 27 V7 LT, BENEEZHRIFELET,

RDBRY

AR DOWT D HFEZEH LT, 2O/ RAOHA 7 1 — ([Scheduler for ServiceNow Asset
Sync]) ZEELET,
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> K )L D&%
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=% =R

SWIM - O0—X F/L—7HEIt

* SWIM 7 u—X FL—7HEYKIZHOWT (57 X—Y)
«SWIM 7 1 — X RL—7HEWLO B (58 ~2—)
eSWIM 7 — X N)L—7HENbLY —27 7o — (58 X—)

SWIMY O—X FIL—TEHEEIZDNT

Z®D VU U —ATIX, CiscoDNA Center & ServiceNow DD Y 7 b =7 A4 A—VEH (SWIM)
D7 =X RL—=7HEERYR— SN TWET, 7 r—X FL—7H#biE, Cisco DNA
Center TV 7 "V =7 TNRAAAA=VDT OV a =07 2#ETDH2—F =TI
F9, ZOREFRIT. FFRIIA T Va2 — L SN EEER E LT Cisco DNA Center 2> 5
[EL4% ServiceNow (23615 E4VE T, ServiceNow H HLFE (XA T H R A ffE78 L. ServiceNow T
FRFESELET, TD%, BEFREROSZIT ANEZITHES D Cisco DNA Center (i85 S AU E
R

ServiceNow 7> 5 KR SN 7= 2 R A4 52 (5 L7=#. Cisco DNA Center X% D& (RIEE) F7-
WA Y 2 — )V ENTF RO 7 v 2T T v 75— b a2FEITLET,

CiscoDNA Center T/ 7 v =77 v 77— MPRIEFIZFEITIND &, BH (X A7 D5ET)
25 ServiceNow I[ZIKENFE T, Y7 " =T 7 v 7T — MR LTS S ServiceNow (2@ %N
S (AT OKR) . 2—P—ICiscoDNACenter T/ 7 b7 =77 v 75— h&FEITE
1ITTEET,

\}

GE) ZDO 7w AT, CiscoDNA Center D —HF =N SWIM 7 ¥ g = 7 &2EIkd 5 &
2 TR TIBENDS ServiceNow [CEE SvET,

CiscoDNA 77U (XX—331222.0) 7 ServiceNow 1 o AH L ANITA VA h—)LEI TV
B EEMER L, IROFNEAZFESITL T, Cisco DNA Center & ServiceNow DD SWIM 7 & —
X R—7HEMbEHENC L ET,

1 BEEZFHNT, ZOBEORHESENHI-EN TS Z L 2MHALET, SWIM 7 2 —X
KNL—7HEMLOEH (58 ~—) 2L T,
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SWIM 2 o—X FL—7E81t |
B swmso—xr—Tasioss

2. SWIMD 7/ a—X FA—7HEWLY —27 7o —%i~_T, %7 Cisco DNA Center & H #
2 7 & ServiceNow B HE X A 7 N Z OMERBICRT L TEITSNTWAH Z L 2R LET, SWIM
r7a—X R L—TH BT —27 7u— (58 2—) ZRIBLTLEEN,

SWIMZ2 A—X FIL—JBEEELDEH

WDFIT, SWIM 7 12— X KL —7HEboESE2 R LET,

®7:SWIMH 0—X FL—TEEEDEH

YIbozT7EGE, 7T, £-EXFIE =4

Cisco DNA Center 57D Cisco DNA Center V U — &,
Service Now ServiceNow A b7 @ Web $ 1 MMIFEH I TV 5 ServiceNow D A #4

PEOHBNRI—Ta v,

ServiceNow A R 7 @D Web %A MZ7 7 EAFTAIZiE, WDV 7 %
70w LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b52e96197b/2.2.0

Cisco DNA Center 7 7"V CiscoDNA 77U (NN\—T 3 222.0)
ZOTFVIE. IRD ServiceNow Web 1 F B AFTE F9,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00127978b52ae96197b/2.2.0

ServiceNow B HEE 1L, Cisco DNA 7 7V % ServiceNow - > A H A
WA VAN AT HMLENRDY EF, CiscoDNAT S Y NN—T g
2.1.1 BXT2.0.1 1%, ServiceNow ® Tokyo 3L N Utah U U —A L A
HavED & W £9°, ServiceNow @ Vancouver V U — A& 5554
%, £7 CiscoDNA 7 7Y Z i/ N—a oD 220187 v 77 L—
NI H0ENHY £,

Cisco DNA Center & ServiceNow ITSM O#t 4 | Cisco DNAT 7V Z{# [l L 7= Cisco DNA Center & ServiceNow D#E&
21 =) BB LTLEE,

SWIM Y B—X F)L—JBEE1MET—9 70—

R DZFETIL, Cisco DNA Center & ServiceNow DfE D SWIM 7 7 — X K)L—7BHEHLY — 7 7
17—l OWTHBALET,
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| swimsa—XRrL—TEEiE
swim s o—x kL—Fasit7—s 70— [

£ 8:SWIMY O—X F)IL—TEEELT—Y 70—

ATvF HoL:L

AT w71 CiscoDNACenter EHE 1T, Xy NT—FTHNOTFT AL 207y a = 72T 572012
AA=TVIYRT M) EHRELET,
GE) AA=VVORY RV ORE, BEOY 7 =T A A= Fuya=r T

o 2 DOfEZRIZ OV TIL, CiscoDNACenter 21— 5 A KD [V T =T A A—
COEMR)] OFEESRLTIEIN,
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SWIM 2 o—X FL—7E81t |

B swvmsn—xrr—vamier—so0-

ATy

B

AT T2

CiscoDNACenter EHE L, Y7 h T 2T A A= DFT 8, A~OFEUE R, B E TEITT A
M, BNOFEITTDHDEIICIDT VT AT 4 A a— LV LET,

GE) ZOFEEFEITT HREIZ, [Cisco DNA Center Automation events for ITSM
(ServiceNow)] /N> RANRERESIL, 77T 4 7LENTWDL Z 2R LT
S0,
o FHLFE X, Cisco DNA Center 75— A X— 3T, [Provision]>[Inventory] % 7 U v 7 L £,

o WELFIX, [Focus] K2 v 7'Z 7 A Kb [Software Images] Z3®IN L, £ A—T %7 v
TV —RT DT A REBRIRLET,

o WELEIL, [Actions] Km > 7 H U X k)6, [Software Images] > [Update Image] % i3
WL, LTFOFIHEZIATLET,

* [Distribute] : [Now] Z#727 U » 7 LT <ICHUE ZBALAT 520>, [Later] 27 U v 7 LT
FEEDRRICEE A A Y a— L LET,

*[Next] 7 U w27 LET,

s [Activate] : [Now] %227 U v 7 LTHEHBIZT 77 4 X— a »&2Rtb3 50>, [Later] &
707 LCTREDOKMIIZT 77 4 X—Ya B ArYa—/)L LET,

* [Confirm] : [Confirm] 2 V v 27 LT, B ZMEE L ET,

X 27:CiscoDNAT7 275 VADTOEYa=>y

n Plug and Play
= Q Global E . l
focus: Inventory
% G
Device TagDevice Actions v @ | Take  Tou . Export  CJRefresh
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TIThbhET, BHEERT 7o FhORT—% R THIRTT,

SWIM A <> h i, ServiceNow GUI @ ServiceNow [Change Requests] 7 — 7 /MR Rr I E
ﬁ—o

28: ServiceNow ZZE &R

SErViCEeNOW, service Management @ cotmivee ot~ QR @ B

g [ oweh vt [po ] * Lz by
’

1]

Q= Number = Short description =1ype =state = = = Assigned = updated v
Search Search Search Search Search Search search Search
O coom MO omety gy, ew (empty (oot (empt s 10213952
©  ciooues Device Image Outdated Standard New (empty) empty) (empty 0191022130348
@  cHeoosoess Device Image Outdated Standard New (empty) (empty) (empty) 20191022 13:03:48
@  cHeoosest Device Image Outdated Standard New (empty) (empty) (empty) 20191022 13:03:47
© ooy  evOKISKEMSMECOMKMY gy - (e - —
@  cHoomen "ﬂ's‘::': ﬂ‘::' Standard New (empty) (empty) (empty) 20191022 08:57:10
(@  cHeoo6s Device Image Outdated Standard New (empty) (empty) (empty) 20191022 08:42:17
@  cHooosear Device Image Outdated Standard New (empty) (empty) (empty) 20191022 08:42:16.
©  cconuess Device mage Outdated Standard New (empty) empty) (empty) 2101022084213
@  cHoooess T Oppade et cresal S Closed 20151021 2347:00 empty) (empty) 0191021235250

Image Activation

. ‘SWIM Upgrade Request Creation T i T oy TRy 20191021 23:44:18
CHG0030644 image Actvation andare ancel 10 (empty) (empty) 2

Network Device Iterface Connectivity

~0SPF Adjacency Failure: S New (empty) (empty) (empty) 20191021 23:14:40

®
®  cusomen
®

) crcoosea Device mage Outdated Standard New (empty) (empty) (empty) 20191021 22:56:26

@  cHoooxen Device Image Outdated Standard New (empty) (empty) (empty) 20191021 22:5826
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[Change Requests] 7—7 /L C. ServiceNow FERF 132 HHE K FK 5 GAlT) #27 Vv 7 LT,
FEDAT—H AL T —2 5B THER L E7, ServiceNow GUI T, ServiceNow & #1328 5
FREMECTE ET, 7o& ZE, EHEHEII [State] 2 New] 75 [Scheduled) (ZAH L,
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Description] 7 4 —/L ROIEHRZMHEH LT SWIM BHERAZ#HAITHZ &b T ET,

29: EEEKR

SErviCeNOW. senvice Management @ comien - Q F @ B

= inclden: =
it novigaor < [l P I e | fotow |~ || uptae || creteciconuachangerequest || mesove || oolte

Number | INCO0LIS4S Contacttype None
* Galler Cisco Employee 1001 ol =] @ State | inProgress
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N ugeney | 4
s prodty | 5-Planning
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 Shortdescription | Device nameCSR_REG_4 cisco.com’ ey 1111 Numberm
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30:[Cisco DNA] % T
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7Yy LTHEREART 57, E£721% [Rejected] 227 Y v 7 L TERAZHEL LET,

Gx) PEEE R A FEITT HITIE. FRIIT ServiceNow THRRTAMLERH Y £,
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PIET,
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VM EBRTEET,
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IRTEET,

33 Event History

BGP Tunnel Connectivity (6)

Last 6 hours v

Last Updated: a 4 R
Filter =Q
Last In-Event Flow
Eventld Source Destination fTsu ITSM Status ITSMId ITSM Link ISl st NSl Ectity,
Workflow UpdatedTime =  Severity/Priority
av_todo?  October 23rd
ServiceNow DNACP Incident n Progress INC0011945 2019, 9:32:34 5 - Planning
ServiceNow  DNACP Incident Resolved INC0011843 5 - Planning
ServiceMow  DNACP Problem Closed/Resolved  PRBODA00SO 0 4- Low
October 23rd
ServiceNow  DNACP REC Scheduled CHG0030363 2019, 7:3123 4-Low
am
October 23rd
ServiceNow DNACP Incident Resolved INC001194 5 - Planning

A1 sarvicn eminau to da? October 23

AT w711

Cisco DNA Center FFEIZ, A XV FIDF S (V7)) 27 Vw7 LT, TORHEDA X
MIBEMIT ONTWET =X DL e FRTEET,

EH34: A4~V IDT—4

< BGP Tunnel Connectivity

Event History - ecf17b41-4148-45a3-b777-630effbe8623 LRek Ui aitewiace

Ref
Filter =Qf
Last In-Event Flow
ITsM ITsM ITSM Last ITSM Entity DNA Event
Source Destination ITSMId ITSM Link Y
Workflow Status UpdatedTime ~ ‘Severity/Priority Severity

In

ServiceNow DNA Inciden NC0011945 5 - Planning

N DNACP i t - INCOO1 Planning
October 23rd

ServiceNow DNACP Incident New ING0011945 2019, 9:12:47 5 - Planning
am

DNACP ServiceNow Incident New NA NA NA
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« PagerDuty ~~® Cisco DNA Center - ~X> MEHIOEEK (69 ~—)

Cisco DNA Center & PagerDuty D#ES(ZDULNT

Cisco DNA Center & PagerDuty ##i & CT& 97,

\}

(GE)  PagerDuty I%, [BEMOEWVIBHZREEL T 7 TR T 7 F v T 2MEE BB IO
BIETHA Ty NMEBRT T v F 74— A T9, PagerDuty (2D T,
https://www.pagerduty.com/ S L T 72& 0,

WOFRIE, YA — STV D Cisco DNA Center & PagerDuty DFiH 7 —2 7 —%7x LT
i—a‘o

3% 9: Cisco DNA Center & PagerDuty D#f& 7 —% 70—

ATy 5 BA
AT w71 R D Cisco DNA Center & PagerDuty DA OB A2 MR L £,

« fx 1D Cisco DNA Center U U — &,

* PagerDuty

GE) Cisco DNA Center & PagerDuty D55 1%, PagerDuty Events REST API & Cisco
DNA Center Events 7 L' — AU — 27 Zffi ] L TEILSNET,

PagerDuty - “X> b API DFEMIZ DN TI, https://developer.pagerduty.com/
docs/events-api-v2/overview/ Z ZH L T 7E I\,

AT T2 MEDRELATNET, EEMICHOIA=2—TAarx227 0 v 7 LTREERLE
9" : [System] > [Settings] > [System Configuration] > [Integration Settings] DJIEIZE4R L F
9, 2=y 7 URLAFAMGEITIPT RLAZANLET,
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ATy
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AT w73

1 DL EDA R P &3l THER L, Cisco DNA Center 7> & PagerDuty {238 %1 % BA ik
LET,

Cisco DNA Center CA X MZT 7B AT HITNE, A=a—TAar% 7Y v LTk
#R[Platform] > [Developer Toolkit] > [Event Notifications] > [Event Catalog] MDIJIEIZ#EN L
F 9, [Event Catalog] (ZI%., T XTDOA X hREREINFET,

[Notifications] # 74 27 U v 7 LTA XV Xk LET,

AT w74

[Notifications] % 7' C, A X b DF LW @A E/ER L £,

[Create a New Notification] 7/ ¢ ¥ — RO FNAIZHEV Y, #EITF v /L & LT PagerDuty % i
RLUET,

IR L72A X b ® Cisco DNA Center 77 v b 7 #— A GULIZIRDT — X 2 AT 5
WVERH Y F97,

* [PagerDuty Events APT URL]

* [PagerDuty Integration Key] (VL —7 4 > 2 % —)

Z DA Ry MERTFIEOFERMIZ DV TIE, PagerDuty ~? Cisco DNA Center A X il
HOEFE (69 X—) ZZHRLTIEZIV,

AT S5

BER U721 X2 R OFNA Cisco DNA Center 7 5 PagerDuty (ZHAIE S VD K 9 1T72 0 %
L/f\_.o

Cisco DNA Center [iJ#H & PagerDuty -/ X b D] CTHHR— SN TWAHET—7 7o —#
IO LB TF,

* Cisco DNA Center % [\ "C PagerDuty % ~ U ' — L 97,

AT 76

PagerDuty (X, ¥k REST API J&Z DV F #1752 T Cisco DNA Center (25 L E T,
©202 : A X2 Mid PagerDuty IZ X » CZIFANRONE LT,
400 : NIE72 2R -ISON AR TH % Z L 2 L T 7ZE W,
©429 : —JED APLIFUOH LAL T £,

* 500 £721TZEDOMD 5xx : WY —/"—2 T — - 4 X DI HZ PagerDuty ¥—
N=TZT—=NRELE LT,

» Networking Error : PagerDuty H—/N— & Oi{E ORI THIC= 7 =N RAELFE L,

AT v 7T

PagerDuty DA 7 NAT =X A%fER LT (WMEIZGUT) ZRELET,

G¥) ZOFNEDOFEITICEIT D15 HIL, PagerDuty ® K = A hEBLTL 2
0,
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ATy 7 BTl
AT 78 PagerDuty CA > > 7 > b &L ET,
G¥) ZOFINEDOFEITICEIT D 1EHIL, PagerDuty ® K = A v h &R L TL 72
AN
AT w79 PagerDuty DifE531%. Cisco DNA Center 7> & PagerDuty ~0—J7il{TDEHITJ, Cisco

DNA Center /%, % 7 10— X9 572912 PagerDuty D A7 — & ATEKAF L EH A,
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ATy T

ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

PagerDuty (27 7 — k& L TRR I D KL 91T Cisco DNA Center 77 » b 7 4 — L A X il
HMERETEET, T2 THH SN TWDFIRICHES T, PagerDuty IR S 415 K 9 1T Cisco
DNA Center { > MBI ZBE L £ 7,

15 eH B HIIC

Cisco DNA Center 77 v b7 4 —2A L#iGT 5 A7 A LT PagerDuty BN FEA TSN TNHZ &
% RS L ¥ 9, PagerDuty D% E FIAIZ DWW TIX, PagerDuty D R = A2 hEBL T EE
U,

ZOFIRTHIAT 24 27 2 F7T HITE, HWORMERNMLEIZ/2 Y £7°, Cisco DNA Center
Ty N T F—h Oa—)L_X—2Z2DT 7 & AHIEIC OV TIEL, [Cisco DNA Center Platform
User Guide] &ML TL7ZEW,

FEEMBIZODA=a—TAar%22 ) v 7 LTREZZERL L9 : [Platform] >[Developer Toolkit] > [Event
Notifications] DNEIZIEIR L £,

[Events Notifications] 7/ «f > RV MNER I ET,
[Notifications] # 7% 27 V v 7 LT, @MZ AN EFRRLET,

FIBENIZ ANV TRIN, BHOFEMERRTH7200) I REENRTHET, LEllO_A D
[CHANNELS] =V 7 C, T v RNVOMICHIA T v a v R 27V v 7358, BRLEZT v 3
IWOBEAFD X A VR ERENE T,

[Create a New Notification] ™7 4 ¥'— RO FIAIZHE- T, H LW @A ZER L £,
[LetsDolt] 7 Vv 7 LT, V=27 7u—|lHEEBEL £,

[Select Site and Events] 7 ¢ & KU T, Ky 7FX 7 U R MnbHH A FEERL, LEREHT ¥ 1L
EYR—FTDHA4A X FE@IRLET,

[Next] 7 U > 27 LET,
[Select Channels] 7 4 > R MMFE RSN ET,

[Select Channels] ¥ « > R/ C, E@HF ¥ /L & LT [PAGERDUTY] &R L £,
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[Next] # 2 U v 27 LC. [PAGERDUTY Settings] 7 4 > K7 CIRODEEHEL £,

* [SERVICE CONFIGURATION] = Y 7 C, [Select Existing Instance] % 7 U » 7 L CEEFED PagerDuty
A VAR AR T %, [Create New Instance] %7 U w7 L CHi L\ PagerDuty f > A X A%
ERC L E9,

* [Select Instance] K7 > 7% 7> U A T PagerDuty { " AX L AZEIRL T,
* [PagerDuty Events API URL] 7 ¢ —/L K|Z, PagerDuty / ~X> ~ APIURL # AJJ L7,
* [PagerDuty Integration Key] 7 4 —/L FIZ, PagerDuty i F¥—& A1 L £ 7,
« [PagerDuty Events API Version] 7 4 —/L R T, Ry F¥ 7 X bpb ARy hAPIAA—V g Uk
ERLET,
AT TT [Next] =7 Vw7 LET,
[Name and Description] ¥ f > RUNERFINET,
ATY T8 [Next]#Z7 Vw7 LET,
[Summary] 7 « > R U3 & £7,
ATw 79 [Summary] V4> KU T, RELZMHRLET,
EHREFTHIZIE, [Bdit) 227V v 7 LET,
ATw 710 [Finish| 227V v 7 LE7,
[Done! Your new notification is complete] 7 ¢ > R 7 NF /RS E T,

ZEFIIZ DWW TIE,  [Cisco DNA Center Platform User Guide] @ T'Work with Event Notifications] 3 X O
[Cisco DNA Center -=.—#" 41 K] @ [Createan Event Notification] #Z=H L T 72 &V,

RDBERY
PagerDuty (27 7 B A L TA XNV 2R L ET,

Cisco DNA Center - <> ;. PagerDuty @ [INCIDENTS] 7 (> RURNDOT 77—k & LT
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£
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APl 2 L CEBINE T,

AT w72 A THET D Cisco Webex 7R v k& 1B L £,
Cisco Webex 7R v F DIERRIZ OV TIE,  [Webex Teams - Integrations & Bots| & i L C
<TZEvy,

AT w73 HEDBREEITVET, EEBICHDIA=a—T a7 v 7 LTREREIRLE

9 : [System] > [Settings] > [System Configuration] > [Integration Settings] DI L F
¥ A=y Z URLAHRA PLEIZIP T FLRAEZ AN LET,
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ELET,
Cisco DNA Center CA X MIZT7T 7 BATAIZIE, Ama—T A a7 v LT
#R[Platform] > [Developer Toolkit] > [Event Notifications] > [Event Catalog] DJIEIZER L
F 9, [Event Catalog] {ZI%, T XTDOA X2 MBREREINET, 41X bEHERL,
[Notifications] # 7% 7 U v 7 L TA XY MIEELET,
AT w75 [Notifications] % 7 C, A X2 FOF LV BHE/ER L E T,
[Create a New Notification] 7 « #'— RO FNAIZHE Y, #FITF ¥ /L& LT Cisco Webex %
BIRLE7,
WDWMIET —H % CiscoDNA Center 77 v b 7 4 — A GUILIZ AN T HMERH Y £7°,
EREE (Ry N7/ EBA—2 V)
« ANR—24, (F723v— 255 1)
Z DOFNEDFEAZ DUV TIE, Cisco DNA Center 7 ~X> M EEID Cisco Webex D &4
(73_X—) ZZBLTILEIN,
AT w76 HE, BIRL72A X2 bO@EAILT T, Cisco DNA Center 7> 5 Cisco Webex (ZHizis &
L. Cisco Webex TH LWA v —T0 LTABRINE T,
AT 7T Cisco Webex [X, R®D APl A v tE— DT 47> T Cisco DNA Center (ZJ5& L E£7,
+202 : A X M Cisco Webex (2L » CTZIF ANONE LTz,
« 400 : NIEZRER -JSON A TH L Z L AR L T IEE WY,
«429 : —ED APIIFOH LS4 & £,
¢ 500 21X FOMD 5xx : NEY—N—2 T — - X ~DULEHIZ Cisco Webex
P ST TR LE L,
« Xv hU—27 x5 — : Cisco Webex —/3— L DBEDORITHICZ T —NFAELE
L7,
AT w78 Cisco Webex CHIEZ HER L F T,
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LET,
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FITLET,
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[Select Channels] 7 « &~ RUDBERRINET,
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New Instance] Z i8R L £,

s [Webex URL] 7 4 —/L RiZ, Webex URL Z# A/J L £,

* [Webex Room ID] 7 4 —/V RIZ, A XV MNEHIZZET D720 D AX—A T % Webex /L — A 1D %
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Cisco DNA Center & Cisco Webex D#i &
. Cisco DNA Center 1 N> ~i@EX1D Cisco Webex ~ D & £k

* [Webex Bot Access Token] 7 4 —/L RiZ, Webex N>y N7 7 EA =7 HATTLET,

ATvTT1 [Next]#27 Vw7 LET,
[Name and Description] ¥ « > R 7R FRSLET,
AT w78 [Name and Description] 7 t > K7 T, IO FIEEFEITLET,
 [Name] 7 « —/L RiZ, BHIO—EDOL4RIZ A LET,
* [Description] AN > 7 A2, @HOFHH 2 AT LET,

ATYT9 [Next]#27 Vw7 LET,
[Summary] 7 « > R U3 & £7,
ATw 710 [Summary] V4 > KU T, RELZMHERLET,
EHEF 5120, [Bdi) 227 Vv 7 LET,
ATYv 7N [Finish| 227V v 7 LE7,
[Done! Your new notification is complete] 7 ¢ > R U NF /RS E T,

ZEHMIZDUWWTCiL,  [Cisco DNA Center Platform User Guidel] @ 'Work with Event Notifications] 3 X Ot
['Cisco DNA Center -=.—#" 41 K] @ [Createan Event Notification] Z#Z=H L T 72 &V,

RDARY
Cisco Webex IZ7 7 A LT, AV "R LET,
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BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



