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ATvF HoL:L

AT w71 CiscoDNA Center V J — A 235 %A VA M—T 50T v 77 1L —RLET,
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72E0,
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ﬁ‘o
N RNVOFEEIZOWTIE, CiscoDNACenter 77 v 7 4 —Lh 2—W A K& L TL
72E0,

AT 3 BREATA FA A T, [Destination to receive events] 27 U v 7 LE T,

AT w74 ServiceNow DBID AT — o T T —TNAZT — X ZEET HIZE, A X M 2ZET 5880

4t & LT [Generic REST Endpoint in ServiceNow] % 341 L 9,

Ty b= A bBIOHEMEA N F2ART 72O REST = FaRA > b (2
#ede URD ZIRGE L £7,

AT w75 [Event Settings] CTH v b U —27 A X hMREZMR L £,

CiscoDNACenter 7’7 v b 7 #—AL L ITSMOFEAIZ LD . 22—V —3MEM & R DMED U A
EPABEIRL T, BEVRADEERIAMIZ—ETDH LI, A XU, AT b, 2T
MO ET 7 ¢ (ERKE) ZERBLIOEETLHZ ENTEET,

FEAZ DWW TR, A X MREDOHEL 8 X—) BT EE,

AT w76 MEDREXITWET, A=a—T A2 (=) 27 Y v 7 LT, [System] > [Settings] >
[System Configuration] > [Integration Settings] DNEIZER L EF, = —/1/3y 7 URL KR M,
FRFIPT FLAZANLET,

AT T T ITSM DL REST = RiRA > MZT 72 AL, ZOTFNETRESTAPI 24 L TS H
Ty NU—=I AR N T =252 MR LET, EVRAELEFERY NV =27 DO=—XTH T
T, 2OF—ZDLEa—LEEZBELET,

2 RT—ARY FDERTE
X hU—7 ’C‘%%E?“éTA YDOHDLEEDA R N TEET, BT dDE, Ak

NRATHI-NCBEEZITERY £9, X2 b & BHT 5I1201%, Cisco DNA Center 77 v b
7 #— 2 GUI @ [Event Notifications] 7 4 > R &2 H L £9°,

. Cisco DNA Center ITSM ') ') —X 235 #& 4 K


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html

| Cisco DNA Center ITSM #&7—% 20—
PO PPACE T

1: Cisco DNA Center 75 -y & 7 #+ — L [Event Notification] ™7 « > K

= Cisco DNA Center Platform / Developer Toolkit & QO 6L

APIs Integration Flows Event Notifications

Notifications Event Catalog

Q_  Search Table
Event ID Name Type Category Severity

Publish CMDB sync
INTEGRATIONS-ITSM-842 e INTEGRATIONS INFO 3

LICMGMT-DEV-DEREG- Device de-registration

FAILURE tilsd APP TASK_FAILURE 3
LICMGMT-DEV-DEREG- Device de-registration
APP TASK_COMPLETE 4
SUCCESS succeeded -
LICMGMT-DEV-REG- Device registration
FAILURE fallsd APP TASK_FAILURE 3
LICMGMT-DEV-REG- Device registration o =
L g
iath DRI

e Xy NT—7 A4 X2 N EBET HITI1E, CiscoDNACenter 77 > N 74— DA X2 K
WA ZEUE T DT DI E e 2 E L CEBLENH Y £7°, [Destinations] 7 1 >
RO T7 7224 5100F, A=ma—T A3y (=) #2097 LT, [System]>[Settingg >
[External Services] > [Destinations] % 4R L £,

 ZOFIETHIAT D4 A7 ZFA4TT 2I121E, @UIRMERDNLEIZ/2 Y £7°, Cisco DNA
Center 77 v b 7 —2b O — ) _"—Z2D7T 7 & ZAFH|fENZ-OUVTiX, [Cisco DNA Center
Platform User Guide] #ZM L T 72 &V,

RATFYT1 A=a—TA4=ar (=) #7 VU v27 LT, [Platform]>[Developer Toolkit] > [Event Notifications] MJIE(Z
BIRLET,

[Events Notifications] 7/ «f > RV MNER I ET,

RATwF2 [Notifications] ¥ 7% 27 U v 7 LT, @MFANERRLET,

BAFNIZ ANV TRIN, BHOFMERTT LD VI REENLTHWET, LA D
[CHANNELS] = U 7 C, # T v RNVOMICHDIA T v a v R %27V v 7358, BRLEZT v 3
IVOBEFDE A NVINERSNET,

AT F3  [Create a New Notification] 7 4 ' — RO FIEIZHES T, HrLWEFZER L E T,
[LetsDolt] 7 Vw7 LT, V=7 7u—|lHEBEL £,

ATv T4 [SelectSiteand Events] 7 4 > RV T, Fuy X7 U ARNLYA FEBBIRL, $*y hT—7 A4
MEBIRLET,

ATYTE  [Next] &7V v LET,
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[Select Channels] 7 1 > R RF/RENE T,

[Select Channels] ¥ ¢ > K7 C, ENT v RV ZEIRL F9,
[Next] #27 U v 27 LT, xHix9 % [Settings] 7 1 >~ FUDIEEZRE L T,

Next] Z#27 U7 LET,

[Name and Description] ¥ « > R RFRSNVET,
Next] Zz27 U v 27 LET,

[Summary] 7 « > RUMNBR& £7,

[Summary] 7 > R T, &ELMRLET,

EHEFHIZ

%, [Edit] 227 Vv 7 LET,

[Finish] #27 U v 7 L&,
[Done! Your new notification is complete] 7 -« > KU BFERENFET,

FEAMZ oW TIE, [CiscoDNACenter 7' » s 7 —2b 2—% 04 N @ [Work with Event Notifications|
B L O [Cisco DNA Center =—# 47 1 K] @ [Createan Event Notification] ZZM L T 7Z&V,

E

LEDIERK

Cisco DNA Center 7’7 » s 7 #— 25 & ITSM OFAIZ @ 2P IEH L 72 DD U A
FBIRL T, B VR ZADEENAMIZ —BT 5 & 912, ServiceNow DA N2 b A L7
b, FREMEOCET T 4 (BERE) Z2ERBLIOEETHIENTEET, ThHDOF X

I%. [Events Settings] 7 ¢ > K7 CEFT L £, [Events Settings] 7 1 > K 7{Zi%, Cisco DNA

Center 77 v N 74— @ [Configurations] A == —F 7 a b T 7 EATEET,

\ )

GE£) ZoVU Y—ATiE, [EventSetting] CiXET D SWIM A X MIbHV FHA, Xy bTU—2 7T
aT TFUAANRY NDREE Ebiﬁ

|

EZE [EventSettings] 7 4 > R & ZOHEREIX, ITSM (ServiceNow) DA DA X MM DI H &

. FOMOEERFIICREINTZA XNy MTEHINETA, V=T 77 F23F 0D
BRI A N NERET HIE, SO Echd ) 7% 7Y v 7 LET, [Events] V 4 > N
TEMEHLT, BFA—N., V=TT vV, E£T20ESNMP F T v 7T OA X R ERELET,
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2: [Event Settings] > « > K™D

= Cisco DNA Center Platform ® &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter ZQF

Event Name =~ Domain Type Category Severif ity Workflow Actions

[0 AP Coverage Hole Know Your Network NETWORK WARN 3 incient Edit
O NETWORK WARN 3 Incident Edit
O NETWORK WARN 3 Incident Edit
E NETWORK WARN 3 incident Edit
[J AP RebootCrash Ki NETWORK WARN 3 incident Edit
[J  BGP Tunnel Connectivit Ki NETWORK ERROR 2 incident Edit

1R BHHIIZ

ZOFIATHAT 22 27 2 FTTDI1TE, BWUIRMERPMLEIZ/ZR Y £9°, Cisco DNA Center
Ty "N T F—h DOa— )L _X—Z2DT 7 AHIEIT ST, [Cisco DNA Center Platform
User Guide] #ZM LT 720,

ATV A=a—TA4ar (=) #71J » 27 LT, [Platform]>[Manage] > [Configurations],
[Events Settings] & 7 2 2 > 238 £ TV 5 [Configurations] V1 > RUDBERRINET,
AT+ 72 [EventSettings] ¥ 7 ¥ a SCERENDEREMR L ET,
« [Event Name] : Cisco DNA Center -/ -2 k D4 Hi,
¢ [Domain] : Cisco DNA Center 1 X2 F®D R A A 1,
«[Type] : Xy hT—2 77V, VAT A, X2 U7 1, EEEHE,
s [Category] : =T —, E EFEHR, TT— F, FRATOEPRIL, ¥ AT DET,
* [Severity] : 1 — 5,
GE) YEIT 4 (ERE) 1 PEGERIEMAES, KbEEEITHERRA RS MMIEID Y
T,
« [Workflow] : A > 7~ ., 4 b, £72IZRFC (EHEEK) .
* [Actions] : ftE,

T—TINIFRRENDNELEZEET 52X, [Filter] 7A 2> %227V v 7325, [Find] 7 14—/ FiZF—
TJ—REANLET, & 2E, TXCOXy N —ZlMEFRT 51X, [Find] 7 « —/L FIZ Network
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. Cisco DNA 7 1) Z{#F L %2 L Cisco DNA Center & ServiceNow D#t &

EANLET, YETT 4 (ERKE) 1OTXTOEMERRT HITIE, [Find] 74—V RIZ1E AN LE
—é—O

ATV T3 A2 MERET HITIE, [Actions] ¥ T[Edit] 227V v 7 LE7,
REXEFTHIZE, FTRAZZ U v 7 LT, HARERA T v a U BEEERIRL 7,

ATV T4 ARV NEORIZHDR Y 7 A% ) v 7 LT, BHEAENNZLET,
ITSMEA DA R b &FRET HITIE, [EventSettings] £ 7 > 3 > TA Ry & BIRTHLENDH Y 97,
TR FFRA R P LT-E . Cisco DNA Center (2 & D @R AN 0 £,

AT9 75 [Save] 7 Vv 7 LET,

Cisco DNA 7 7'') Z{&FH L % L Cisco DNA Center &
ServiceNow D#E S

W DFIT, CiscoDNA 7 7 U ZF HHE412, Cisco DNA Center & ServiceNow DA Z iR ET H
TOOFIREZRLET, FIRICHED, HEETHHEEIISET, Xy hT—7 A4 b SWIM
AR b, FRREmITOANR ML TORELEREL LT,

N

GE) Z DU —27 7ua—"TiL, [Basic ITSM (ServiceNow) CMDB synchronization] /N> /L% ff ] %
TEHTEET, ZONY VAT 25618, #kik ¥ 1 7 & LT [Post device inventory
details to a staging table] Z 4§ L T 72 S W, MiDFERE ¥ A~ ([Synchronize device inventory
directly with CMDB]) (Z1%, CiscoDNA 7 7" U W LE T4, X 512, [Postdevice inventory details
to a staging table] #55t e ¥ 1 71X, RESTAPI =2 KK A ¥ MZDAT—H EEELET, 77—
I LTEBIZT 7 v arzd 792103, A2 VT P alfld 2868 H 0 £,

% 3:CiscoDNA7 7') DF|EZER L7\ Cisco DNA Center &~ ServiceNow D&

&) HL:L
AT w71 CiscoDNA Center V J —Z 2352 A A N—TEH53NT v I 7L —RLET,

A > A +—/L Cisco DNA CenterlZ- O\ TlZ. Cisco DNA Center iXiEH A REHSR L TLIFE
A%
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Cisco DNA 7 71) % L %=L Cisco DNA Center & ServiceNow D& .

ATy

aiBA

AT T2

ServiceNow A k7 @ Web ¥ MMIFHEH I TV 5 ServiceNow D HHEDH B 13—V 9 U &
A VA M=NT D0, £REIT v L—FLET,

ServiceNow A h 7 @D Web %A MZT7 7 EBATAIZE, WDV I % 70 v7 LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b52ae96197b/2.1.1

A LVAPRN—=ABIORT v 77 L— RFEIEIZHOWTIE, ServiceNow R¥ = A2 FE2RBLTL
72 &0,

GEx) ZOFIEIL, ServiceNow EFEEENEITTHMLENH Y 7,

AT 73

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> R/LSGREF o EAMIZDOUD
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KV DFRE (12 ~2—
V) ESRLTLLIEIN,

ORI EY, 22D AT A (Cisco DNA Center 3 & U ServiceNow) D[E] D28 5 &
BNAENI2D E7, BEEHBIOS o7 MEEER Y —2 7 e —X, ServiceNow T
Fhry T AEEMEEIZT S 2T T U ADERBENCESWTHEICT HMERH Y
\i—a—o

2T v T 4

[Event Settings] TR h T —27 A4 X NREZMHE L ET,
PRI OWTIE, Ay FREOHERK (153—2) 2L TS0,
GE) CiscoDNA Center 77 v F 74— L ITSM OFEEIC LD, 2 —V— 13w & 722
HEEDOY X MLER LT, BV R RAOERNBAIZ—ET 5 X 912, ServiceNow
DARY N, AT b, FREEMEO ST ¢ (ERE) 2{ERE L OE
FT 52 ENTEET,

AT w75

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> KV &R TE L £7,

FEAIZ DU T, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> R/L DX E
(17 ~=2) ZZRLTIEE,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] 73> KoUid, a7 I 47 A,
X2 VT4, FHRITFOMOER NV —IZHER Y 7 v 2T A A=Y OEFNITEEEY
%A~ K% Cisco DNA Center 7 HHUfG L E 9, SWIM A X MdFENE, A—VU 7B IW
BHIA 7 Y 20—/ TlE7 <, FARFIZ Cisco DNA Center 7> 5 ServiceNow (258 SNV E 7,

FEANZOWTIE, SWIM 7 n— X FL—7HENMEIZOWT (57 %—Y) 2R TS
Uy,

AT V76

ServiceNow A V' AX L AT 78 AL, ZOFINETRESTAPI Z2#HEH L CEfRIN=%y b
T— I BLIRSWIM A X NF— 2 2B LET, EPRAEITRY NT—T D=—X|Z
s UC, ServiceNow TZ DT — X Ol & BEA BB L £9°,
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDERTE

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KL D
N —
E&IE
COFIEEFEITLC, TYyaT 70 ABIORA T F U AOMBEICHINT A7k y b7 —
I D= —Y U TOFELEITV. ServiceNow & AT LA X FEMATIT L E T,

)

GE) A2 b F—HIL, ServiceNow O [Event] 7 — 7 /WA TX 9, ZHUZIX, ServiceNow A
VA ARIZANRY NEBT T T A UPFEL TV BRERSH D 9, ServiceNow A AR K
ANZA Ry NEET T 7 A i34, Cisco DNA 77 U @ REST APL = R7RA > MZ
T A EEETDHEIICAN NV ERETEET,

48O HREIIC

ZOFRIATHMAT DX A7 #FETTHIT01%, #EURMERNP LI/ 0 £9, Cisco DNA Center
TTy N T —h D= _—=ZADT 7 AFHFINZ OV TiL, [Cisco DNA Center Platform
User Guide] #ZMH LT 7Z3 W,

RTYFT1 A=a—TA4ar (=) #7127 L7, [Platform]>[Manage] > [Bundles] DIAIZEIN L E 7,
RRENIN RV EZDBIEDAT — 2 A% R L ET,

AT w72  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D/ 3> KLU 7 72137 4 a2 (A = v
Ve EEDOMATY) 22 ) v 7 LT, Ny FVICET 2iEMERE R R LET,

FRSNDBMERITIT. ROLDONEENDLZLBHY £7,

* [General information] : UAWT A 2D FIZ, N F— RN—=Var, TT7v N Tx—h, XITHRN
FRINET,

* [Information] : —fi¥7efdH (NN RADOHP, *y hT—=TNONR FADLLH) | TR
¥—~, AT, BIONY VT LZ20MOT — 2 2K R-TH427TT,

s [Contents] : /N> RV ZHERKT 2 APLB L OMG 70 —IC7 7 BA LD, N RAVEEERT HHE
T —IlETAERERMELZV T X T,

* [ReleaseNotes] : HEH DN—T g &G, N2 RUVICEHT KRGOV V—AERE2FRTHX T T
—a—o

RATFY T3 LROFKELTEI Vv L, AN RUCET A EREHR L E T,

ATw T4 [Enable] R¥ %7 Vw7 LTV RAVEEHNZLET,
7 4 > R IZ [Information] 7 4 —/L RNF/RENET,

AT w75  [nformation] 7 4 —/L K C, [Enable] R¥ %27 U 27 LT, N RLOFIMLEMRLET,
[Enable] "% %27 U > 7 LCHERTDHE, A v E—UBRERRINET,
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| Cisco DNA Center ITSM #i& 7 —% 20—

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KL DE&E .

ATFYT6 A vE—VOHhO 0K EZY v LET,
ATw 71 [Configure] R¥ %27 Vw7 LT, W RV THRELET,
X 7E slide-in pane NF/RINE T,

ATv 8  FFiEslide-inpane T, [ServiceNow Access Settings] %27 U 7 LT, ServiceNow DHEfiA o A X v A% iR i€

l/ij‘o
RATFYTY FTUFRELUETY w7 LT, BEAFED ServiceNow DHEEi A L A X LV ABRET A0, £7213HH LA v
AP U ALRELET,

3:ServiceNow 4 A3 2V ZADHRFE T 14 —IL EDHI

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

> Destination to receive events

BEA7 D ServiceNow DA L AX LV AERET HIZIE, VAV RUD KRRy T X T A=a—TA VA
Ko AEEINL, [Activate] 7 U v 7 LET,

AT 910 H LU ServiceNow #fii A o AV A% ET HITIE, ROBIMEREZ AN T HLERH Y 7,
* [Instance Name] : 1 > A X > A D4 i,
s [Description] : A A X ADFBT F A b,
* [Host name] : ServiceNow 3 A7 LD KA b,
* [Username] : ServiceNow ¥ A7 A~D 7T 7 & AZSHEip o —HF —4,,
e [Password] : ServiceNow ' A7 A~DT 7B RTHBEIR/NA T — R,
AT 971N [Check Connectivity] #7 U » 7 LT, =¥ RRA ¥ hRRE SN — = ~OEGRNAIHEN E 9D I T
A RLET,
=N —~DHET A N D3EKE L7= 5. [Destination to receive events] % i & L £ 97,

AT F12  #hkslide-inpane C, [Destinationtoreceiveevents] & 27 U v 7 L, BEGICHEiA v A X VAR E L ET,
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KILDERTE

AT T3 FGUFRE U EI ) v LT, BEFEOSIEERA  AX VAEFRET D, FITH LWL VAKX R
FHRELET,

[X| 4: [Destination to receive events] %5€ 7 « —IL KD

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings

v Destination to receive events

INFORMATION

Description

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

WA DSt v A XV AZRET DT, V4 RUDORNuy TG Ama—TA VAR A%
BN L. [Activate] #27 UV v 7 LET,
ATY T FLOEEREA VAX A ERET DI, ROBIMEREATTLHHE RSO T,
s [Instance Name] : -f > A ¥ > A D4 i,
¢ [Description] : 1 > A X > ZADHT ¥ A K,
* [Destination to receive events] : ROV T I I L E 7,

* [Event Management] : Cisco DNA 7" 7" U % fifi H]-&§7IZ Cisco DNA Center & ServiceNow D#i & &
X ET DA 1%, [Event Management] 47" 2 > %R L £9°, [Event Management] 473 3
ZIEIRT 585, ServiceNow £ LV AKX U ANTA RNy NEBT T 74 U ERETLHLELHY
i j‘o

+ [REST API Endpoint] : [REST API Endpoint] 473 = > |%, CiscoDNA 77U Tl T& £,
ZOF T arEERTHE, T —4 1L Cisco DNA 7 7 U N®D REST APl = RiRA o Mk
FENET,

» [Generic REST Endpoint in ServiceNow] : Z D47+ 5 » OF4E . ServiceNow DBI|D AT —
TT—TMIT — B FTEET,

* [Destination URI] : [Generic REST Endpoint in ServiceNow] 27" = > ®#zHe 5t URI (Uniform Resource
Indicator) Z AN LT, ZOA 7L a Tk, ZDO7 4 —)L RIZMHETT,

ZOWEREASTI LT, ROAT v IR ET,
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1~ rgrows ]

ATwF15 [Activate] 7 Vv 7 L, BEEEFEL T RALZEMMET D, [Cancel] 7V v 7 LTREEZF v
L, slide-in pane & P U F 9,

PN RIIMZ BN TER L, EHIZEANHGSNET, 61T, N RVO AT —F AX[ENABLED]
735 [ACTIVATE] ICAH S E T,

AR FEREDERL
Cisco DNA Center 77 > b 7+ — L & ITSM OFEAIC LY | 2= — 13w & e 2D U 2
FABERL T, BV R ZADEEIARIC—ET 2 L 5120 ServiceNow DA X2 b A T v
b, FLREMEDOCE T T 4 (ERE) Z2FERBLIOEETHIENTEET, TRHDOF X
2 1%, [Events Settings] 7 « > K7 TZ4T L £, [Events Settings] 7 1 > K7 {ZI%, Cisco DNA
Center 77 v N 74— @ [Configurations] A == —F 7 a b T 7 EATEET,

\ )

()  Z®»VY U —RATIL, [EventSetting] THET H SWIM A X2 MIH VY FHA, Xy NU—T T

aTTUAAR NDOBEHRELET,

EE [EventSettings] 7 « > K7 & ZDOFEREIL, ITSM (ServiceNow) DFEE DA X MIDAHH &
M. TOMOBERIIRE S NIZA Xy MATEASNE A, V=77 v 7 23200
B ICRES N TWDHA XY hOGEAE, Yo kichb ) 27 %27 U » 27 LT [Events] 7 4
VRUWZT 7 EALET, [Bvents] V4 RUEMBHL T, EFA—N, V=T 7w, £

IZSNMP T v 7DA Xy MR ELET,

5: [Event Settings] ™7 1« > K5

= Cisco DNA Center Platform ® &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter Q1

NETWORK WARN 3 Incident Edit

WARN

EN O gER O gER OB
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B ~rsromm

1R BHHEIIZ

ZOFIRTHAT 22 27 2 FTTDI12E, BWURMERPMLEIZ/ZR Y £9°, Cisco DNA Center
Ty "N Tk —h Oa—)L_X— DT 7 AHIEIT oW T, [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&0,

ATV A=a—T A2 (=) #71U v 2 LT, [Platform]>[Manage] > [Configurations],
[Events Settings] &7 ¥ 2 >3 & £ T % [Configurations] 7 « > K7 3B & £97,
AT Y T2 ROERNE E TS [Event Settings] £ 7 a3 R L £,
« [Event Name] : Cisco DNA Center A <X k D447l
* [Domain] : Cisco DNA Center f X2 FD KA A 1,
«[Type]l : v hU—2, 77U, VAT AL, BX2VT 4, £REIHEDX AT,
s [Category] : =T —, E EFEH, TT— F, XFRATOERIL, ¥ AT DET,
* [Severity] : P1 (3BT 7 4 (EKE) 1) 226 P5 (ET7T 4 (EKE) 5 .
GE) YEIT 4 (ERE) 1 PEGERIBMAGES, KbEEEITERRA NS MIED Y
<7,
* [Workflow] : f > 7> b M, A _2 b £/TRFC (BEER)
* [Actions] : ftE,
[Filter] 7 A 22> %27 Vw7 LTCT 4 AMZ 2T 20, [Find] 7 4 —/L RIZF—U—RKEANTHZ LT,
T IMIFIRENLNELWESTH LN TEET, L 2E I_XTOT 78 RARA v Fodma R
AT HITIE, [Find] 7 4 —/V RIZ TAP) EASILET, TX_XTORy U —Z AR AT 5121, [Find]

74—/ RIZ Network] AN LET, T_XCTHOIETT 1+ (EKE) @HMEFERT DT, [Find] 7 1 —
VR T EANLET,

AT w73 [Actions] 7 LD [Edit) #7 U v 7 LT, A XV hERELET,

THERAZZ Y v 7 LTHELZEIRL, HEZHELET, /=& 20X, [Network] #27 U v 27 LT, [App]
W LET, ZUCED, ARV NEATIEIRY NU—T ZATNeT TV r—a A FICEES
AVET, [Severity] 27 Vw27 L, 151 226 T ICHRELES, 2K, v ET77 0 (ERE) L
VNS D LI BN £,

ATFYTd AR NEOBIZHDLIR Yy 7 2% 7 ) w7 LT, mEEEHICLET,
TR XY FSEA R M3EA LTS, Cisco DNA Center (2 K W BHEINRBZNI /2D 9,
ATw 75 [Save] 7 Vv 7 LET,
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| Cisco DNA Center ITSM #&7—% 20—

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FILDERE .

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FIL D

e

ax &

ATy T

ATvT2

ATFvT3
ATvT4

ATy TH

ZOFRBEEFITLC, avTIA4T VA, ¥Xa VT4, FRBFZOMOBEN I H—D Y 7
N2 T ARA—VOEFESLELTHANR NOF=F =) L TBLORNT Y v Tk,
ServiceNow ¥ AT LMMIEE L E7,

N

GE) A2 hF—XIL, ServiceNow @ [Event] 7— 7 /WA T& £9°, Z4UZiL, ServiceNow A
VABLRIZANRY NEBT T A UBFEL TV BARERSH D 9, ServiceNow A A K
ANZA R NEBT T 7 A R0 EE . /N RIVIE, CiscoDNA 7 7Y @ REST APl = K
WA MCT =2 2EETHROTRETEET,

45O SRS

DOFNATHAT DX A7 #FETT A%, #EURMERN LI/ Y £9, Cisco DNA Center
Ty N T F—b Oa—A_X—2DT 7 & AHEICOWTIL,  [Cisco DNA Center Platform
User Guide] #ZRL T30,

Ama—TA4ay (=) #7 Y v 7 LT, [Platform] >[Manage] > [Bundles] DJIHIZEIR L E 7,
RRENIN RV EZDBIED AT — 2 A% R L ET,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /N> R/VD Y v 7 F72i37 4 2> (f =%
NEeMEDOMNAE) 227 v 7 LT, Ny RVICET S RER R LET,

FIRSINLBEMEFRITIT, WOLDONEENDLZERHY £,

[EUBGN

* [General information] : UAWT A 2D FIZ, N H— RN—=Tgr, TT7v N Tx—h, XITRN

FoRSINET,

* [Information] : —fix) 72l (NN RADOHB, *y hT—=TNONR FADLLH) | TR

F—v, AT, BLONY FUVCHETZ0MDT — 4 2FKR-T 557 TH,

« [Contents] : /N RAZHERLT 5 APILB L OWEE 70 —l27 78 A LY . Ny RL AT %S

—IZHETAE AR LTV 5 7,

* [Release Notes] : HEH D/NN—T g &2 ETe, N2 RUVICET KGOV UV —AERE2FRTHX 7T

R

ROKEZTH 7 U7 L, Ny RVCHEHTAEREHERLET,

[Enable] R¥ %7V v 7 LT RAEABILET,
7 ¢ > K 7{Z [Information] 7 4 —/V RINFEREINFE T,

[Information] 7 f —/L R® [Enable] R ¥ %27V v 7 LT, Ny RABRHEMEINTND Z L AR LE

—gﬂo
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Cisco DNA Center ITSM # 57 —4 70— |

. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

[Enable] NZ &2 U v 27 LTHERT D L. A vy E—UNFRINET,

ATYT6 WA=V DOFDOOK]EZ Y v 7 LET,
ATy F1  [Configure] RZ > %7V w2 LT, N RVLLTHRELET,
FXE slide-in pane 73K R SAVE T,

AT T8 FEslide-inpane T, [ServiceNow Access Settings] 227 U v 7 LT, ServiceNow D#fe A > A ¥ v A &R E

LFET,
AFYTY  FIOFREZLEIY v LT, BEAED ServiceNow DHEfgiA v A X LV AZRET DI, EITH LVA ~
AL ATRELET,

X 6: ServiceNow 1 > X3 2 X DEEE 7 1« —IL Dl

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

nstance Name *

Description

SERVICENOW ACCESS SETTINGS

Host Name *
https://<servicenow- -host-name>

‘‘‘‘‘

> Destination to receive events

BETF D ServiceNow DA v AKX LV ABRETHIZIE, VA4V RuDRay XY A=a—TA VA
B AZBRINL, [Activate] 7 U v 27 LET,

ATwF10 HF LU ServiceNow Bl A o A X LV A& ET HITIE, IROBIEHREZ AT HLERSH D £7,
» [Instance Name] : { > A ¥ > A DL,
* [Description] : A > A X ADFAT F A K,
* [Host name] : ServiceNow A7 LADK A h,
* [Username] : ServiceNow ¥ AT LA~DT 7 & AWM B/ —F —4,
* [Password] : ServiceNow ' AT 5D T 77 ANTMHIR/RAT — K,

AT w71 [Check Connectivity] #7 U v 7 LT, =¥ FiRA ¥ FPRE SN2 — N—~OEHN A HENE D DT
A MLET,

P NR—=OHfHET A MBI LTS, N RV ET 77 4 7{h L ET,
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[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDE&TE .

AT w12 FiEslide-in pane T, [Destination to receive events] 27 U v 7 L, SJc#EfiA v A VA ERELE T,
RATYTB FUFRLZ %) v LT, BFEOREHRA v AS C AZBRET 20, EFH LA oA Z R
ERELET,

7: [Destination to receive events] 5% 7 4 —JL KDl

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
- Destination to receive events

INFORMATION

nstance Name *

Description

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

Destination Uri

BEF DS Setfi A v A S UV AZRET DITIE, VA RUD Ny TH T A=a—TA VALV A%
EEIR L, [Activate] #27 U v 7 LET,
ATV T HLOVEREA ALY A ERET DT, ROBIMEHREZANTHHERHY £,
s [Instance Name] : A " A ¥ > A D4Rl
s [Description] : A > A X L ADFHMT F A |,
+ [Destination to receive events] : YR DWT AL EEIN L 97,

* [Event Management] : Cisco DNA 7 7" U % fifi {7712 Cisco DNA Center & ServiceNow Dt %
X ET D86 1%, [Event Management] 47> 2 > &R L £, [Event Management] 473 3
ZIRINT D55, ServiceNow A LV AKX LV ANTA Xy NEHT Z 74 L ERET HLERS Y
e

[REST API Endpoint] : [REST API Endpoint] 47> = 1%, CiscoDNA 77U T T& £,
7 —4# 1%, [REST API Endpoint] =7 = > Zf#H L T Cisco DNA 7 7' U N® REST APl = R
A MCEESNET,

[Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" a > D
A, ServiceNow DBID AT — o T —T )W\l T — X ik TEET,

» [Destination URI] : [Generic REST Endpoint in ServiceNow] 473 a > O$E#i /t Uniform Resource Identifier
(URD) #ASILET, ZOAT v arTiE, ZO7 4 —/V RIZHHATT,
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. Cisco DNA7 /1) % {#F L 1= Cisco DNA Center & ServiceNow D&

ZOBEREAN LT, WOAT v TR FET,

ATvT15 [Activate] 7 U v 7 L, BEEZEFEL TN KLaBFMET 50>, [Cancel] 27V v 7 L THEEFT v
/N L, slide-in pane% P U F 9,
GE) [Activate] 7 U v 7§25 & N RLVOEEREHC/RY, BRFTELICEBSNET, I
5z, N KV D AT —H A(X [ENABLED] 705 [ACTIVE] IZAHE I E T,

Cisco DNA7 7'!') Z{&fH L /= Cisco DNA Center &
ServiceNow D#E S

CiscoDNA Center (%, ServiceNow & DA Z{E#ET 5T 7V r—3 3 (CiscoDNA) % HR—
FLCWET, ZOT 7V r—ya 37 7V, AV NEBT T 7407 T
ServiceNow & HEET 25 L 5 ITRH I TWET,
Cisco DNA 7 7 U 73 ServiceNow A ' A Z L ANIZA VA F—/L &L, IROFX AT ZEITLT
WAHZ LEMRELET,
* Cisco DNA Center #i /5 /3 A A D ServiceNow # il B HL T — Z X— X (CMDB) ~® AN
—HRRE A a—L LET (BT HEHRIEE LT Cisco DNA Center A /X
U %) . Cisco DNA 7 7 U, Cisco DNA Center 7> 5 ServiceNow -~ CMDB [F]
ZHAR—FLTHET,

*+ CiscoDNA Center IZ L > TEITEINTZ Ry N —F A XV IDE, 41T b, B&
WEEY —7 7u—%2HEWIZ N T—LET,

+ Cisco DNA Center D% > U — 7 OFEMAE#HEH LCTITSM 54 > b &58E{b L E 7, Cisco
DNA 77V r—va i, 74 A, Wi, 2—%— a—F—nEkLi=F7r > ~o
AT RRE] SESERFEELIFREZEIFT 572 Cisco DNA Center (Z REST
APl 2 — )L E2fTWVE T,

» ServiceNow CHR v hU—27 A X FOEEHENR (CR) 7 v b&E BEML I 72 FiETIE
X3 5728, Cisco DNA Center 77 » b 7 4 —24 & ServiceNow Dt & & AR — kLT
7,

W DFEIZ, CiscoDNA 7 7V Zffi [l LT, Cisco DNA Center & ServiceNow DA X ET D 7=
DOFIEZRLET, FIEICHEWD, REETIEEICLET, Xy hT—7 A4 X2 b SWIM
AR, FEREMGTOARY NEA TOREEFRELET,
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Cisco DNA7 ') Z{$F8 L 7= Cisco DNA Center & ServiceNow D#E& .

% 4:Cisco DNA 7 7'') % {8 L 1= Cisco DNA Center & ServiceNow D& FIE

&)

Bl

AT v 71

CiscoDNA Center J JV —Z235% A VA =T 5T v 77 L —RLET,

A > A b —/JL Cisco DNA CenterlZ-D\ N TCiL, Cisco DNA Center iXi&E 1A KB L T2 &
AN

AT T2

ServiceNow A k7 @ Web ¥ MMIFHEH I TV 5 ServiceNow D HHEDH B 13—V g U &
AVAR=NTDEN, FHEFT v T L—FRLET,

ServiceNow A h 7 @D Web %A MZT7 7 EATAIZE, WDV I %2 70 v7 LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b/2.1.1

A LVAPM=ABIORT v 77 L— RFEIEIZOWTIE, ServiceNow R¥ = A FERBLTL
772 &0,

Gx) ZOFIEIL, ServiceNow FEEENEITTHMLERH Y 7,

AT 3

CiscoDNA 7 7' U BB S 11T 5 ServiceNow A b 7D Web %A M2 7 7 A2+ 51Ci%, I
DV EI7V T LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00{27978b52ae96197b/2.1.1

Web %A F CAFHHEZ: R = A 2 MIIES T, CiscoDNA T 7Y (IRX—T 3 211 £720%
NR—=T3g2220) X7 a—RLT, ServiceNow |21 > A b—/L L FE T,

GE) ZOFIEIL, ServiceNow EELE N FEITL T ZE WY, CiscoDNA 77 U /X—T g
> 2.1.1 BEU2.0.1 1%, ServiceNow ? Tokyo 33 L W8 Utah U U — R & HHEN H
D ¥9, ServiceNow @ Vancouver U V — A Z T 55451E, £ Cisco DNA 7
TV ERFN—TarD220LT v T T L— RTLHRERDH Y T,

AT T4

Cisco DNA Center & ServiceNow DFEE DEMA N2 SN TNWD Z E 2R LET,
FEMZOWTIE, EE (22 X—) SR L TIESN,

AT w5

Cisco DNA Center 77 » M7 4 —2XA GULIZT 7 Z A L, [Basic ITSM (ServiceNow) CMDB
Synchronization] /N> V&2 TE L £7,

FEAMIZ DU T, [Basic ITSM (ServiceNow) CMDB Synchronization] /3> KV OFRE (23 ~=X—
V) ESRL TSN,

GE) Py NI =27 T A A~ F & ServiceNow CMDB & DRI, ITSM &
7y NOBEEVEREGNZT DD OHHRSEIFE T, Lizh> T, &#IZ CMDB
FEIH 2 BT H0ENH D £ (Cisco DNA Center LIS TEZFEITEI N TV
W) . CMDB DRI OGFHT CEITI N TN DN E D IOV TE,
ServiceNow BEEF IZHER L T 72 &0,
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B ==

Cisco DNA Center ITSM &7 —% 70— |

ATy

B

AT 76

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] 73> RV EREF &0 sfflilZ DU
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> K/VDFRE (12 ~X—
V) ZZRLTLIIEEN,

Z DR RV, ServiceNow TIEE DX A 7 DOU—27 7 a—%EKT 572012, T—4 %
Cisco DNA Center 22 HiXE TE L L9 ICLET, AREHB IS o7 MUEEHY —
7 71 —[X, ServiceNow CTF 7 v M&GLEkT H HEMLEIXT > 27 7 ADOMEHBNIEES
WTAHNZTHLERHY £,

AT v 7T

[Event Settings] T v h T —27 A X2 MRELMHE L T,
FEIZOWTIL, A2 FREDOH (38 ~—) ZZHRLTIIEIV,

Gx) Cisco DNA Center 77 v b 7 #—24 & ITSM OFEAIC LD, o2 —F— 3 & 72
LIEED Y Z DR LT, BV R ADOENANIC T 5 K 512, ServiceNow
DAXR K, AT b, FREMEOETT 4 (BERE) ZEHB LOZE
HIDHZENTEET,

AT v 78

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> KL ZFRE L £7°,

==

FEABIZ DU TIX, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> R/L DX E
(17 ="—=2) Z#ZWRLTIESVY,

AT w79

ServiceNow A ' A X L AZT 72 AL, ZDOFJET Cisco DNA Center REST API Zfifi H L T
RSNty NU—7BIOSWIMA Ry " T —H 2R LET, EVFRAEIERY hT—
JD=—R U T, ZOT—X %2R L., FIHZRKBELET,

24

Cisco DNA Center & ServiceNow OfEAIZBT 2RO R R U —F U 7B X OV AT AR
{%fu éh(b\é & %:EEIJALA L/iwg‘*o

Ry RU—7

* CiscoDNA 7 7’V 1%, # & EN T3 Cisco DNA Center f A h—/LDIP 7 KL &
ET B AEREEH L TCREINET,

\}

Gx) Z DIFHRIT OV T, Cisco DNA Center EHEF ICHIWE b TL
720,

« Cisco DNA Center & ServiceNow [E]® HTTPS * v hU—27 7 7 & X,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

\}

GE)  ZhEamMr+2120F, 2y NU—IFBEICERKL, L TL
7230,

EEL S BXOT 4 AHNY (MID) H—s3—
e MID H— _— I E#FTH Y . ServiceNow { Y AX L ANSLT 7 EATXE9,
* Cisco DNA Center 7’7 > h 74— X, MID y— =067 7 A TXET,

« Cisco DNA Center 77 » b 7 +—2. REST API iX. MID — X—Mm 6 & E1,
Y

GE) MID H—/3—{Z. ServiceNow A1 > A X L A/ RESTER % 7' 1
FTHEDIERINET,

MID H— R —DRERLAFHRIZ DOV TIE, ServiceNow A 7 D Web ¥ I 5 [Scope
Certified Application Installation and Configuration Guide] #Z M L T 72X\,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00127978b5ae96197b/2.1.1

» Cisco DNA Center 7T v 7 — A ;
« Cisco DNA Center 75 » 7 +—2X 1% . Cisco DNA Center THNZ 2> TWET,

* CiscoDNACenter 77 v N 74— THERNV FLVEREL, 77747k LET
(ROFIETHIAT L EELY) |

N

GE) ZHHDN RLZi, ServiceNow @ CiscoDNA 7 7 U L&
B2 WD APL NG £ TWET,

[Basic ITSM (ServiceNow) CMDB Synchronization] /\> FILDEXE

ZDOFNEEFITT B &, Cisco DNA Center 7 /3 A & ServiceNow CMDB ¥ A7 AR T D[R H
DR T—=ZNDD, FTIFTAT P a—LINET, 7734 AH CiscoDNA Center & ServiceNow
CMDB v 27 A TR STV RWEE, o> RVvET 77 4 76T DR, Aifestt:
ELTCZONRURVET VT 4 7T H0ERHD £97,
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Cisco DNA Center ITSM &7 —% 70— |
. [Basic ITSM (ServiceNow) CMDB Synchronization] /> FJLDE%E

A\
GEX)  Cisco DNA Center CMDB [FH#i Cl%. Cisco DNA Center DDA v A X v A TE 4
/‘/0

o BETE D Cisco DNA Center { v A X AR Sz @it 38R 572010, £BEMEICix
Cisco DNA Center IP 7 RL 2D X 7T S TWET,

« ServiceNow 1. B ¥ D Cisco DNA Center £ ' A X LV AMBDEDONEF#BITE 5 &
N2 F L7, CiscoDNA CenterIP 7 RL A E - 13HR A N DERERET A=D1,
T A 7 & (CI) OBMEERBEMmSvE L,

158 HHIIZ

* Cisco DNA Center 77 v b 74— E#EE L7227 AT ServiceNow 238 L T\ 5 2
LERFER LT ZE N,

« IEH 72T 4 RHINY) ¥ 3 7 % Cisco DNA Center TZ4T L £, [Device Inventory] TT 4 &
AN a TR L TWNENEIDERTEET, Ama—TAary (5) 27U v7
L. [Provison] > [Inventory] DJIEIZER L CRERAEZFRLET,

s TOFIETHIT 22 27 2 FATTDITIE, BEUZRMERPSMLEIT/R D £97, Cisco DNA
Center 77 v N 74— Oua— L _R—Z2D7T 7 & AHHEIZHWTIZ, [Cisco DNA Center
Platform User Guide] #ZM L T 72XV,

ATYT1 A=a—TAz23r (=) 271V v 27 LT, [Platform] > [Manage] > [Bundles] DJIEIZER L F 7,
RSN PV EZDBIED AT —F A B LET,

AT w72 [BasicITSM (ServiceNow) CMDB synchronization] /3> KAD U 7 721374 2> (f =T ¥ L L faft&
OWAH) %27V v 7 LT, Ny RUVICBET 23EMEREFRLET,

FRENDBEIMNFRICIZ, ROBLONEENDZENH Y E7,

s [General information] : [UMAWT A 2D FIZ, N F— N—=Tgr, FT7v N Tx—h, XITR
FRINFET,

* [Information] : —MXHI7efE® (N> RADHB, *y NU—ZRNON RADOLLAH) | 7R
F—~., BEAE, BLONY FVCETL2Z20MOT =2 2EKR"T 5527 TY,

* [Contents] : /N KA ZHERLT DA 7 —BLWAPLIZT 7 AT 547 T,
* [Release Notes] : HEH D/X—T g U &2E&Te, Ny RVCET ROV ) - EREFERTHZXTT
ba‘o
ATw 73 [Content] ¥ 74527V vr LET,
AT w74 [Integration Flows] ~v % —% 7 1 v 7 LE7,
ME7 o —FZ@FME7T =D A FR~Ny X =D FICRRSNET,

. Cisco DNA Center ITSM ') ') —X 235 #& 4 K


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html

| Cisco DNA Center ITSM #&7—% 20—

ATy TH

ATvT6

ATy 71
ATvT8

ATFvT9
ATv 710

ATy TN

[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

[Enable] "% %27 U7 LT, $G7ua—DV v 2%7 77 47k LET,
7 4 > K71 [Information] 7 « —/L RBEFRENFET,

[nformation] 77 4 —/L RC, [Enable] R¥ %27 U v 7 LT, N RLVOFEIMLEMHZRLET,
[Enable] NZ %7 U > 7 LCHERT DL, IR v E—VBRERREINET,

IhA v —Y DO [Okay] 27V v 7 LET,
WaE7r—0Y 7% 7 Yy 7 LT, FlOX A7 #FATLET,
s [Description], [Tags]. [How to Use this Flow], 3L UPA T V2 —TJ 2R LET,

*[RunNow] (A7 ¥ a2—J %4 IZFETT5%4G) o [Runlater] (R CTETTDLEIICAT Y 2—b
THEA) . E720 [Recurring] (KIEA 7 P a—NVERETHHE) 27V v 27 LET,

[Run Later] Z &R L7258 1L, AfF. KR, BXOF A LY — U 28 IRT 50BN/ H Y £,
[Recurring] Z B4R L7235 1%, #0 IR L OME (BH E23mE) | MR O E7oi3rsm) o Bt
ALETAEZRETDMLERH Y L7,

«[Schedule] Z27 V v 7 LTCAZ Y 2a—FHHMZLET,

BEE

WOFNAUZHEN, N FIVEHKRDORENTET LIZRICOH, A7 R—DAT Y 2—)b
EREBLOAEMELET, METR—DAT YV 2a—VERELTHEDICTDITE, 2

DY =2 —|{ZR > T [Schedule] 27 V v 2§57, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] slide-in pane C [View Flows] #7 U v 7 327 (L TOFIREZZE) | £
—a—7 A =2 (=) >[Platform] > [Developer Toolkit] > [Integration Flows] > [Schedule to

Publish Inventory Details-ServiceNow Connector] DNEIZZ U » 7 LE T,

X 7Aa2rw27 0y 27 LT, BIONY RLVY 02 RUIZRD £7,
[Configure] "% > %27 U 27 LT, NV RLVLLVTHELET,
FXIE slide-in pane 23 &K /R SV E T, CMDB RIHEHRA MR L 7.

FFarRBELE 7Y w7 LT, CMDBREO ServiceNow 7 7 & 2% E BEFE-I130H) #REL

jzjﬂo
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. [Basic ITSM (ServiceNow) CMDB Synchronization] /X2 FJLDE&E

8:[ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle s

PSS

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

= Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance @) Create a new instance

nstance Name *

Description

BFOREERET DITE. VA FUD KRy AT A =2 —TREZERL, [Next] 227 U v 7
Liﬁ—o

ATYT2 HLWT 7 EAREERET DITIE, ROA L AZ L AEREANT2UERDH Y £,
s [Instance Name] : A A ¥ > A DL fil,
* [Description] : 1 > A X ADFHT £ A K,
[Next] #7 U > 27 LET,
RATYTB LT 7 EAREEZRET DI, ROBMOREFREANT DHERHY £,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

9: [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

ServiceNow Access Settings

Host Name

https://<servicenow-host-name>

Username ™

<username-for-servicenow-host>

Password *

< paa‘sv."ord—tu-cum'ec‘,—tu—Sewmen

* [Hostname] : ServiceNow H—/3—®DRA MG ETZITIP 7 R A,
* [Username] : ServiceNow —/3—|Z7 7 B A F 572D —F —4,

e [Password] : ServiceNow $—/X—|Z7 7 B RA T H72HOD/XAT — R,

[Check Connectivity] 227 U » 7 LT, ServiceNow % —/N—~D7 7t 2 &8 L E 7,
Next] 27 U v 27 LET,

ARTFYT8 FFarARE %277 LT, CMDBA Xy MU BREICKH U TEEFEDA v A v AEHRET D,
FITH LA L AE o AERELET,
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axX ;&

10:CMDB A >R V) ERTE

Configure Basic ITSM (ServiceNow) CMDB synchronization
Configure your bundle

N
PaS

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

Schedule to Publish Inventary Details - ServiceNow Connector - Unscheduled

CMDB Inventory Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatory/optional) that
needs to be synced, type of destinatio

in ServiceNow to receive the CMDB details, connection settings to the ServiceNo

w instance,
transformation mapping between Cisco DNA Center device families and ServiceNow ClI classes, maximum number of devices that can be synced
in a single API call and the discovery source details

() Select an existing instance ) Create a new instance

Instance Name *

Description

[ )

BEAFDA VARV ABBRETDHITIE, V4 RUuDRay FPHE T A=ma—TA VAX U A ER L,

[Configure] %7 V v 7 LET,
ATYTB FLWOA U AZ U AERET DL, ROFREANTHMLERH Y 5,
» [Instance Name] : 1 > A X A D4 i,

» [Description] : A AKX ZADFHT F X I,

Next] 27 U v 27 LET,

AT w16 [Select Destination] 7 1 > K7 T, ROEHREAILET,

* [Destination Type] : IRD 2 DO X A TN HHEINTE £77,
* [Synchronize deviceinventory directly with CMDB]

* [Post device inventory detailsto a staging table]
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

G¥) [Synchronize device inventory directly with CMDB] #&#c/c % A 7" % i/l L T, Cisco DNA 7
T YVHNDORESTAPI = FiRA » MIT —H k{5 LET, CiscoDNAT 7V Zffi i L T
WT, B DI A H <A XS FL7z ServiceNow A > A X 2 ANRT2WEEAIT, 2 Ok ¥
AT EMHT L0ENH Y 7, CiscoDNA T 7 U OISO RESTAPI = KR A > MZ
T =X ERET DI, OB X 4 7 ([Postdevice inventory details to a staging table])
PERHLET, 1B LT-AT—2 0 7T —7 i u_inventory details EWH T 44— R
WoHZ EEMRLET, CiscoDNA T 7V NnbEDA X2 M OFEMIE, 207 14—
)Rz~ B 7 SuE T, [Postdevice inventory details to a staging table] #%f5¢ 4t % A 7' C
E. T AR, AT =V T =T b T — & % 4G LT ServiceNow CMDB |2
VYT T HENAZ LA — REFL T H5MERH D £,

s [Destination URL] : ServiceNow #—/3— (CMDB) F7/ziZ A7 — > 75 —7 /L@ Uniform Resource
Indicator (URI) .

11: [Select Destination] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Destination

Destination Type * v

Destination Uri *

Enter a Customn Endpoint

Next] 27 U v 27 LET,

AT F11  [Select Inventory Data Fields] 7« > KU C, T 567—4% 7 4 — /L RERINLET,

GEx) AR RN) F—=2 T =)L R, CMDBE /I3 AT =V 7 —7NcE#iEnsEitEE
TIEBRELTHRETE S, VAIMER LT — XX A7 TT,
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[Select Inventory Data Fields] V 4 > KU D E¥OF = v 7Ry 7 A% 7 ) v 735 &, FATETTO
AR N T8 T 40— )V RBREREINET, TXTOA R NY =% 74—V REFET5
BEE, COEROF 2y IRy 7 2% ) v LET, TTERYILARZVEGSIX, —EIZ120
Frxyv IRy 7 AEMRLTZ Uy L, BT HA X N T =8 74—V RO/NZ 72Ty B
EAERLL £,

X 12: [Select Inventory Data Fields] ™9 « > K2

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

G MName Description Is Attribute / Is Reference
Host Name Hostname of the device @: Attribute -::::- Reference
MAC Address MAC Address of the Device :E Attribute .':) Reference
Device Id Id of the Device @: Attribute ,::x, Reference
IP Address Management IP Address of the device @ Attribute .:::. Reference

Serial Number Serial Number of the device :!_: Attribute I::::] Reference
Upgrade Failure Reason Upgrade Failure Reason

D CurrentSMU Upgrade Date CurrentSMU Upgrade Date

D CurrentSMU CurrentSMU

G Prior Upgrade Date Prior Upgrade Date

El Code Upgrade Date Code Upgrade Date

[Select Inventory Data Fields] 7 1 > R 7%, IROFITHERK S AL TWET,
« Name] : f > X MU F—% 7 0 —)L KO4H,
¢ [Description] : A > X~ F—% 7 4 —/L FOFHIRFH,

* [Is Attribute/Is Reference] : 1 > X U 7 —4% 74— /)L RRBEETZIFISROLEELTHLID, S
BT —H 74—V R, T—HX—=ARND2 20T — T NVEOBMRENERT D72 DIZER S ET,
IR =) ORMTERESNET, BT -2 74—V NE T—FR_R=ADT =T NIT—H
ZEBMT DO EHENET,

ATYT18 HIORT v 7 TG E LTER LT —% 7 4 — /L RIZOWT, fRENBMEEZIIZROLEL 5 L
LTRESNTWDOI AR LET,

. Cisco DNA Center ITSM ') ') —X 235 #& 4 K



| Cisco DNA Center ITSM #&7—% 20—

ATv 719

[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

F—HT 4 =)V RDF T4V NOREEEET H121E, HUOT—8 7 4 — /L ROKE ([Attribute] E 7=
I% [Reference]) &7 U 27 LET,

BE, e 7 o— L RE LT AT . (&) . B FEES) Oz R—FLTHE
TO

F 27 —27 4=V KL, T—2T7 4=V RERUEELIIZROLELHIZTH0&E R L7256, [Next]
7 Vv 7 LET,

[Update Transforms] ¥ - > K7 G, Cisco DNA Center 7 /34 A7 7 2 I & ServiceNow CI 7 7 A D
ServiceNow i~ v B 7 T AL, BHLET,

13: [Update Transforms] *7 « > K™

Configure Basic ITSM (ServiceNow) CMDB synchronization

Update Transforms

Device Family Cl Class
Routers cmdb_ci_ip_router
Switches and Hubs cmdb_ci_ip_switch

F A A7 7 2 UL Cisco DNA Center /35 20453 (=77 A RAP, L —X%_ UA¥L 23k

n—7, A vF,  NTRE) THY ., ServiceNow ~DA X kU JE/BB~ » v 713 ServiceNow
DBELFD CiscoDNACenter 7 7' U r—3 2 U CF CIEATE £, TA A7 7 VDX A 7 EHIE,

=P —DFy NT =T NDT AT N, AL > THERRY 9,

GE) Cisco DNA Center 7’7 v s 7 — A%, = —H%—® Cisco DNA Center % v bV —27 NDF <
TOTNRA A7 7 IV EHEBMICREL, ZOGUI Y 1> RUICERTEET,

CI 7 7 A% ServiceNow DT — X _X— 27 —7 /L C7 (ecmdb _ci_wap network, cmdb ci ip router,
cmdb ci ip switch, x caci cisco dna wireless lan_controller 72 &) . GUI W « > R ® [CIClass] #lli%, CI
I T AEENENDT NAAT7 7 IV B 7T 5D IET,
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WDFIZ, Cisco DNA Center DT 7 )V b D Cl 7 T AT NRA AT 7Y LR LET, T 740

DC17 7ZAF, 22— —PNEETEET, UFICV A RINTWRWMEOT SA 27 7 IV OHE, &~

A 2l [CI Class] #ZT 7 4 /v MEZRLEHA, ServiceNow 77V rr— g a—WF—id, xS T

HClL7 7 ABLORM/ZR~ y o V2 FETERT 20, BIFEOCIL 2 7 2% (Bl C17 7 AL LT

FERTOMERH Y T, BEFEDOY T AEITH LMEREINTT TARR Yy NT—I X7
(cmdb_ci_netgear) 7 7 AMBHFA SN TND Z L 2R LET,

RETFTIHILEDTNRARITFZFIYND CIYSAANDIVEVT YRk

TINART7Z) X9 HCl TR

2=7 574 K AP cmdb _ci_wap network

gAY LAy ba— x_caci_cisco_dna_wireless_lan_controller
JL—& cmdb ci_ip router

24 v FBILOANT cmdb_ci_ip_switch

Meraki 7 7 - AKRA > K cmdb ci wap network

Meraki 7 A cmdb_ci_netgear

Meraki #Z v ¥ 2 h— K cmdb_ci_netgear

MerakiMX EX 2 VT 4 77 T4 T A cmdb_ci netgear

Meraki A1 v F cmdb _ci_ip_switch

ZoOv 4y FUDHEREZ T AND, B LIzb, [Next] 227 U v 27 LET,

AT w720 [Set Source Identifier and Operational Limit] 7 4 > RV T, T —# YV —A LIk KHIREZRE L £,

. Cisco DNA Center ITSM ') ') —X 235 #& 4 K
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

14 : [Set Source Identifier and Operational Limit] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure yvour bundle

Set Source Identifier and Operational Limit

tor Discavery Source *

Other Automated

£rter Max Limit *
1000

ROEEZRELET,
* [Enter Destination Type] : PARGIZER U7l & [A] CAEZ A S35 5>, 7 7 4 /L b @ [Other Automated]
DEFIZLET,

* [Synchronize deviceinventory directly with CMDB]

* [Post device inventory detailsto a staging table]

GE) [Other Automated] I%, OOB ServiceNow A > A % > ADHH U ¥ — A @O FHFIHEE T
9, ZauZE. ServiceNow CIMMitH EN/zT — X YV — R &R/ THETT, T 74V T, &
A A TBEAFOFERTREMED 1 DZHEITHEH LET,

ServiceNow A A X L AZ[AMT D1 DICT NA AN T = v F SN Y — A2 —BICHAIITE 5 &
I, =P TMBA ORI Y —AZERT L 2BBIO LET, FrLWBRE Y — A Z{ERT 5
FEL, ServiceNow 7 7"V @ [Installation and Configuration Guide] Tl S ThE,

* [Enter Max Limit] : i€ (H—0 APl 2—/L) TRHITE 57 /314 2D KL,

EieotEHREAII LIS, Next] 227 Vw7 LET,
ATFv 721 [Summary] V 4> RV T, REOHMELMRLET,
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15: [Summary] 7 4 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes
~ Destination and Instance  Edit

Destination: ServiceNow  Domain: Uri Usemame|
Pagswor: e

~ Inventory Data Fields
Send To Destination: Host Name (&), MAC Address (A), Device Id (A), IP Address (RF), Serial Number (4), Upgrade Failure Reason (A}, GurrentSMU Uparad

Date (A), CurrentSMU (A), Prior Upgrade Date (A}, Code Ungrade Date (4], Building (RF), Location (RF), Time Since Gods Upgrade (A), Ponts (A, Number 4
Users (A), Role (A), Uptime (A), Reachability status (Al, Part Number (RF), Tyae (A), Software Version (&)

~ Data Transforms Edit
Transformations: Routers:
* Limit and source N Edit

Discovery Source: Other Automated  Max Limk: 1000

TEH 2R L=, [Configure]l 7 U v 7 LET,
RENEFIZFE T35 L, Done!Bundle Configured] A v E—URNFEREINET,

RDEZARY

AT v 78 TSN TNDNTNDFEEHEHL T, ZdD/3 Kb ([Schedule to Publish
Inventory Details - ServiceNow Connector]) Dt 7 B —4 5% E LE T,

WDHE A & FEFFL T, CMDB ORI#MAZT 2 N T ¥,

s A=ma—7Aar (=) #7 U »Z7 LT, [Platform] >[Runtime Dashboard] > [CMDB
Synchronization Summary], GUI E'=2—% U 7 L v ¥ 2§ 521X, [Refresh| #7 U v 7 L
£9, ServiceNow ~DA X2 N FNA ZADRIART — X 2R MR L ET,

e A=a—TAar (=) #2717 LT, [Platform]>[Runtime Dashboard] > [Event
Summary], GUI E=—% U 7L v 235121, [Refresh) 227 Vv 7 LET, V4K
TOE A DA R "2 Uy LT, ARV T —X%EFRL, ServiceNow ~D U > 7|
TI7EALET,

* ServiceNow |2 B L, RIS NT=T A ZAEZRBLET, TOT A 2D L a— ROFRM
SN7=F —H O [Configuration] % 7 & [Other Attributes] % 7 % ffgad L £ 9,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KL D
N —
E&IE
COFIEEFEITLC, TyaTl 70 ABIRA T AOMBEICHINT 57201k y b7 —
I D= —Y U TOFELEZITV. ServiceNow & AT LA X FEEMATIT L E T,

)

GE) A2 hF—HIL, ServiceNow O [Event] 7 — 7 /WZABTX 9, ZHUZIX, ServiceNow A
VA VRIZANRY NEBT T T A UPFEL TV BRERSH D 9, ServiceNow A AR H
ANCA Ry NEBT T 7 A NI\ EA 1, Cisco DNA 77 U @ REST APL = R7RA > MZ
T—HEEETDHEIICAN S RV ERETEET,

4RO HREIIC

ZOFRIATHMAT DX A7 #FETTHI1201%, #EURMERNP LI/ Y £9, Cisco DNA Center
TTy "N T = D= _—=ZADT 7 AFHFEINZ OV TiL, [Cisco DNA Center Platform
User Guide] #ZMH LT 7230,

RTYFT1 A=a—TAar (=) #7127 L7, [Platform]>[Manage] > [Bundles] DIAIZEIR L E 7,
RRENTIN RV EZDBIEDAT — 2 A% MR L ET,

AT w72  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D/ 3> KLU 7 72137 4 a2 (A = v
Ve EEDOMATY) 22 ) v 7 LT, Ny FVICET 2EMERE R R LET,

FRSNDBMERITIT, ROLDONEENDLZLBHY £7,

* [General information] : UAWT A 2D FIZ, N F— RN—=Tar, TT7v b Tx—h, XITHRN
FRINET,

* [Information] : —fi¥7effdH (NN RADOHP, *y hT—=ZNONR FADLLH) | 7R
¥—~, AT, BIONY VT L2Z20MOT — 2 2K R"T 5427 TT,

s [Contents] : /N> R/LZHERKT 2 APLB L OMG 70 —IC7 7 BA LD, N RAVEEERT HHE
T —lETAEREERMELZV T2 T,

* [Release Notes] : HEH D/NX—T g &G, N2 RUVICET KGOV V—AERE2FRTHX 7T
—a—o

RATFY T3 LROFKELTEI Vv L, ANy RCET A ERERR L E T,

ATv T4 [Enable] R¥ %7 Vw7 LTAY RAVEEIZLET,
7 4 > R IZ [Information] 7 4 —/L RNF/RENET,

AT w75  [nformation] 7 4 —/L KC, [Enable] R¥ %27 U 27 LT, N RLOHEIMLEMRLET,
[Enable] R¥ %7 U > 7 LCHERTDHE, A v E—IUBRERRINET,
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KILDERTE

ATFYT6 A vE—VOHhO 0K E7Y v LET,
ATw 71  [Configure] R¥ %27 Vw7 LT, WU RV THRELET,
FX7E slide-in pane N FoRINE T,

ATv 8  FFiEslide-inpane T, [ServiceNow Access Settings] %27 U 7 LT, ServiceNow DHEfiA o A X v A% iR i€

l/ij‘o
RATFYTY FTUFRELUETY w7 LT, BEAED ServiceNow DHEEi A L A X LV ABRET A0, £7213FH LA v
AP U ALRELET,

16 : ServiceNow {4 A3 2V ZADERTE T 4 —IL EDHI

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle x

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

> Destination to receive events

BEA7 D ServiceNow DA L AX VU AZRET HIZIE, VAV RUD KRRy T X T A=a—TA VA
K AEEINL, [Activate] 7 U v 7 LET,

AT 910 H LU ServiceNow #ifii A o A YV A% ET HITIE, ROBIMEREZ AT HLERH Y 7,
* [Instance Name] : - > A X > A D4 i,
s [Description] : A AKX 2 ADFBT F A b,
* [Host name] : ServiceNow 3 A7 LD KA b,
* [Username] : ServiceNow 3 AT A~D 7T 7 & AZSHE/p a2 —HF —4,,
e [Password] : ServiceNow ' A7 A~DT 7B RZHBEIR/NRA T — R,
AT w71 [Check Connectivity] #7 U » 7 LT, =¥ RRA ¥ hRRE SN — — OGN AIHEN E D T
A RLET,
==~ DT A N3 L7z 5. [Destination to receive events] & i & L £ 97,

AT w12 ik slide-inpane T, [Destinationtoreceiveevents] & 27 U v 7 L, BEGICHEiA v A X VAR E L ET,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KL DE&E .

AT T3 FGUFRE U EI ) v LT, BEFEOSIEERA V AX VAEFRET D, FITH LWL VAKX R
FHRELET,

X 17: [Destination to receive events] 5% 7 1« —JL K D15

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
v Destination to receive events

INFORMATION

Description

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

icancel ] m

BEAF DL IetEfiA v A SV AZRET DITIE, VA RUDNay TH T A=a =T VAL A
BN L. [Activate] 27 UV v 7 LET,
ATy T FLOEEREA VAX L RAERET DI, ROBIMEREATTLHE RSO T,
s [Instance Name] : f > A ¥ > A D4 i,
¢ [Description] : 1 > A X ADIHT ¥ A K,
* [Destination to receive events] : YROWT I Z I L 7,

* [Event Management] : Cisco DNA 7" 7" U Zfifi H]-&§7IZ Cisco DNA Center & ServiceNow D#i & &
X ET D8 E 1%, [Event Management] 47" 2 > %R L £ 9, [Event Management] 473 3
IR 585, ServiceNow £ UV AKX U ANTA RNy NEBT T 74 U ERETLHLELH Y
i j‘o

* [REST API Endpoint] : [REST API Endpoint] 473 = /%, CiscoDNA 77U Tl T& £,
ZOF T arEEHTAHE, T —4 1L Cisco DNA 7 7 U N®D REST APl = KRR A o Mk
FENET,

» [Generic REST Endpoint in ServiceNow] : Z DA 7'+ 5 » OF4E . ServiceNow DBI|D AT —
TT—=TMIT — X B FTEET,

* [Destination URI] : [Generic REST Endpoint in ServiceNow] 27" 2 > ®#zHe 5t URI (Uniform Resource
Indicator) Z AN LT, ZOA 7L a Tk, ZO7 4 —/L RIZMHETT,

ZOWEREASTI LT, ROAT v IR ET,
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B ~rsxommn

ATwF15 [Activate] 27V v 7 L, BEEREFEL T RALZEMMET D, [Cancel] 7 V v 7 LTREEZF v
L, slide-in pane & P U F 9,

PN RMIIMZ BN ER T, EHICEARHGSNET, 61T, N RVO AT —F AX[ENABLED]
735 [ACTIVATE] ICA B S E T,

AR FEREDERL
Cisco DNA Center 77 > b 7+ — L & ITSM OFEAIC LD | 22— — 13 & e 2D U 2
FABERL T, BV R ZADEEIARIC—ET 2 K 5 1T. ServiceNow DA X2 b A T
b, FREMEDOCET T 4 (ERE) Z2FERBLIOEETHIENTEET, ThHDF X
2 1%, [Events Settings] 7 « > K7 CZ4T L £, [Events Settings] 7 1 > K7 {Zi%, Cisco DNA
Center 77 v F 74— @ [Configurations] A == —F 7 a b T 7 EATEET,

\ )

(GE) Z®»VY U —ATIL, [EventSettings] THET HSWIMA N> MIHV FHA, Fv hT—2 T

AT TUAANRY NORERELET,

EE [EventSettings] 7 « > K7 & ZDOFEREIL, ITSM (ServiceNow) DFEE DA X2 MID A &
M. TOMOBERIIRE SNIZA Xy MATEASNE A, V=77 v 7 23200
B IcRESNTWDHA XY hOGEAE, Yo kichb )27 %27 U v 27 LT [Events] 7 4
VRUWZT 7 EALET, [Bvents] V4 RUEMBHL T, EFA—N, V=T T7v 7, £

IZSNMP T v 7DA Xy MR ELET,

18 : [Event Settings] 7 4 > K

= Cisco DNA Center Platform ® &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings

I
0o

NETWORK WARN 3 Incident Edit

WARN

EN O gER O gER OB
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ATy I

ATy T2

ATvT3

ATy T4

ATy Th

1~ rross [

1R BHHIIZ

ZOFIRTHAT 22 27 2 FTTDI12E, BWUIRMERP LI/ Y £9°, Cisco DNA Center
Ty "N Tk —h DOa—)L_X—ZADT 7 ZAHIEITOWTIEL, [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&0,

Ama—TAar (=) #7 U »Z LT, [Platform] >[Manage] > [Configurations],
[Events Settings] £ 7 ¥ 2 3 & £ T % [Configurations] ¥ « > K7 3B & £9,
FoREN S [Event Settings] ¥ 27 ¥ 3 AR L 9,
R O [Event Settings] [H N R R S ILET,

+ [Event Name] : Cisco DNA Center -7 -2 k D4 Hi,

¢ [Domain] : Cisco DNA Center 1 X2 F®D R A A

«[Type]l : v hU—2, 77V, VAT AL, BX2VT 4, £REFHEOX AT,

* [Category] : =7 —, & fFHR, 77— b, ¥R T7OEBRI, ¥ A7 DET,

* [Severity] : P1 (3BT 7 4 (HEKE) 1) 26 P5 (ET7T 4 (EKE) 5 .

GE) YEIT 4 (ERE) 1 PR GERIBMAES, RbEEEITHERRA NS MMIEID Y
TET,

« [Workflow] : A > > 7~ B, A b, E£72ILRFC (EHEEK) .

* [Actions] : ftE,
[Filter] 7 A 22> %27 Vw7 LTI 4 N EEHT 50, [Find] 7 4 —/V RIZ¥F—T— &2 AT H I LT,
T WIFIRENLNELWESTH LN TEET, L 2E $_XTOT 78 RARA > Fodmz R
AT HITIEL, [Find] 7 4 —/V RIZ TAP) EASILET, T_XTORy U —Z @A R AT 5121, [Find]

74—/ RIZ Network] & AN LET, $X_TOIETT 4 (BERE) @HZEFRT DI, [Find] 7 14—
LRI T EASLET,

[Actions] 7 7 LD [Edit) 27 V v 7 LT, A XV hafmELET,

THEKREEZ27 Y v 7 LTRELZERL, HE2HELET, =& 2i1E, [Network] #27 Y v 7 LT, [App]
WHHRELET, ZHUCTED, ARV M AT IRy NT =T 2ATNOT SV r—va 24 FICERS
AVET, [Severity| 227 Vw27 L, 151 226 T ICHRELES, 2K, v ET77 0 (ERE) L
LS IND 1S BN £97,

AR NEOREZH DR 7 ZA%7 ) w7 LT, BMEENILET,
TS LD, REREA R RONRRAE LTS, Cisco DNA Center (2 & W @EINEIIC R0 £,
[Save] 27 U v 27 LET,
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Cisco DNA Center ITSM &7 —% 70— |
. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /A2 FILDEETE

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FIL D

=L =
ax AE
ZOFRBEEFITLC, av T IA4T A, BXa VT4, FRBFZOMOBEN I H—D Y 7
RN 2TARA—VOEFESLELTHANR I DOF=F =) L TBLORNT Y v Tk,
ServiceNow ¥ AT LMMZEE L E7,

N

GE) A2 hF—HIL, ServiceNow O [Event] 7 — 7 /WZABTX £9, ZHUZIX, ServiceNow
VABRIZANRY NEBT T A UBPFEL TV BARLERSH D 9, ServiceNow A AR K
RZA Xy NEBT T 7 A e ngf . 2N KL, Cisco DNA 77U @ REST API =2 R
WAL MIT =2 HEETHROCRETE T,

4R8O SRS

DOFNATHAT DX A7 #FETTHIT1E, #EURMERN LI/ D £9, Cisco DNA Center
Ty "7 F—b Oa—A_X—2DT 7 & A HEICOWTIL,  [Cisco DNA Center Platform
User Guide] #ZMR L T30,

AT Tl A=a—TAar (=) #27V »Z7 L7, [Platform] >[Manage] > [Bundles] DJIEIZER L £,
RRENIN RV EZDBIED AT — 2 A% R L ET,

AT w72 [Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> KDY 7 £ 1374 a2y (A =¥
NEeMEDOMNAE) 227 v 7 LT, Ny RVICET SFEHRER R LET,

FORSINLBEMEFRITIT, WOLDOREEND T ERHY £,

+ [General information] : UAWT A 2D FIZ, N H— RN—=Tgar, TT7v N Tx—h, IR
FRINET,

* [Information] : —fix) 72l (NN RADOHB, Xy hT—=TNONR FADLLH) | TR
F—v, AT, BLONY RVICET2ZOMOT — 2 2 FKRT 547 TT,

« [Contents] : /N RAZHERLTH APILB L OWES 70 —l27 78 A LD Ny RLEZHRT %S
—IZBET A RERE LT 547,

* [Release Notes] : HEH D/NN—T g &2 ETe, N2 RUVICETLEITOY UV —AEFREFRTHX 7T
—a—o

ATFv T3 BIROKZEEZTEIY v L, Ny RS AIERZHER L E T,
ATv T4 [Enable] R¥ %27 U w7 LTy RLVERICLET,

7 ¢ > K 7{Z [Information] 7 4 —/V RINFEREINFE T,

ATw 75 [Information] 7 4 —/L KD [Enable] R ¥ > %7 U v 7 LT, N RAPREMEEN TS Z L 2R LE
R
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ATvT6
ATvF1

ATvT8

ATv79

ATy 710

ATy IN

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDE&TE .

[Enable] NZ > &2 U v 27 LTHERT D L. A vy E—URFRINET,

KA v =Y OF O [0K] 227V v LET,

[Configure] "% > %27 U 7 LT, N RV~ TRELET,

FXE slide-in pane 23K /R SAVE T,

% iE slide-in pane T, [ServiceNow Access Settings] 27 U 7 LC, ServiceNow DHHeA o A X A &R TE
LT,

FGOFRE LT ) w7 LT, BEED ServiceNow DIEGEA AR L AZRET HI, E21TH LA
AL ATRELET,

X 19: ServiceNow { R 32 2 ZADERTE T 1« —IL FDH

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle
~ ServiceNow Access Settings
>> Back to Select Instance

INFORMATION

nstance Name *

Description

SERVICENOW ACCESS SETTINGS

Host Nar
https://-

‘‘‘‘‘

> Destination to receive events

BEAF D ServiceNow DHEfe A v AZ U AZRET DHITIE, V4 RO KRy X T A=2—TA R
B AZBRINL, [Activate] 7 U v 27 LET,
L ServiceNow HEfE A o A X L AZFRET HITIE, IROBIEHREZ AT 2HLENH D £7,

» [Instance Name] : -{ > A ¥ > A DL,

* [Description] : A > A X ADFAT F A K,

* [Host name] : ServiceNow A7 LADK A h,

* [Username] : ServiceNow ¥ AT LA~DT 7 & AWM FEipa—F —4,

s [Password] : ServiceNow ¥ A7 A~DT 7 F AIMBEIR /XA T — R,

[Check Connectivity] #2 U v 7 LT, =2 RBRA ¥ MRRE SN2V — _R—~DEG N ATHENE 5 T
ANLET,

P R—=OHfGET A R LTS, N RV ET 77 4 7{h L £7,

Cisco DNA Center ITSM ') ) — X 235 & HA K .
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

AT w12 FiEslide-in pane T, [Destination to receive events] 227 U v 7 L, SGJc#EfiA v A VA ERELE T,
RATYTB FUFRLZ %) v LT, BFEORERRA v AS U AZRET 20, EFH LA oA Z R
ERELET,

20 ; [Destination to receive events] 5% 7 « —JL DI

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle "
qure y X

> ServiceNow Access Settings
- Destination to receive events

INFORMATION

nstance Name *

Description

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

Destination Uri

BEF DS SetfiA v A SV AZRET DITIE, VA RUD Ny TH T A= =T VALV A
IR L. [Activate] #27 U v 7 LET,
ATV T LR A ALY A ERRET DT, ROBIMEHREZANTHHERHY £,
s [Instance Name] : A A ¥ > A D4 Rl
s [Description] : A > A X L ADFHMT F A |,
+ [Destination to receive events] : YR DWT I ZE BN L 97,

* [Event Management] : Cisco DNA 7 7" U % fifi {7712 Cisco DNA Center & ServiceNow Difit 5 %
X ET D86 1%, [Event Management] 47> 2 > &R L £, [Event Management] 473 3
ZIRINT D555, ServiceNow A LV AKX LV ANTA Xy NERT Z 74 L ERET HLERS Y
e

[REST API Endpoint] : [REST API Endpoint] 47> = 1%, CiscoDNA 77U T T& £,
7 —4# 1%, [REST API Endpoint] =7 = > Zf#H L T Cisco DNA 7 7' U N® REST APl = R
A MCEEESNET,

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" = > O
A, ServiceNow DBID AT — 0 T —T )W\ T — X kg TEET,

» [Destination URI] : [Generic REST Endpoint in ServiceNow] A7 3 a > O$E#i /t Uniform Resource Identifier
(URD) Z#ASILET, ZOAT v a TR, TO7 4 —/V RIZHHATT,
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ATvT15

ITSM (ServiceNow) & O Cisco SD-Access #i & D&% E .

ZOEREAN LT, ROAT v FITHERET,
[Activate] 7 U v 7 L, ZEZRIEL T L ZHMET 57, [Cancell 27 Y v 7 L TEEELX ¥ ¥
/N L, slide-in pane% P U F 9,

GE) [Activate] #7 U v 2735 &, N RLVOEENEHIRD, BRIFELICERESNLET, S
52, N KV D AT —H A(X [ENABLED] 705 [ACTIVE] IZAHE I E T,

ITSM (ServiceNow) & @ Cisco SD-Access #i& D& FE

ATy

ATy T2

ATvT3

ATvT4

ATy TH

Cisco SD-Access & ServiceNow & DMAIZEY, BX =2 U T 4 DDl 7 77 v 7 a—0
EHENELELTE 777U v 7 A bR, ITSM (ServiceNow) 3 AT Ah~DZ DD EE
hUH—DEHB I OAB S E T, F72. Cisco DNA Center 7 /31 A & ServiceNow CMDB
VAT LRIORMAE N H—F 5, FEFAT V2L TEET,

1R BHHIIZ

Cisco DNA Center 77 v F 7 #— A L#E L7 AT AT ServiceNow 23 L CTW\WbB Z & &
MR LT 72 &0,

« IEH 72T 4 RH/81) Y 3 7 % Cisco DNA Center THAT L £9, [Device Inventory] TT 4 R
ANY T aTPREHLTWENE I DR TEET, A=a—TA1ay (5) 27V w7
L C. [Provision] > [Inventory] DJIEIZER L TRERZ R R LET,

« ZOFETHMAT 22 A7 2T 51203, WUIZRMERBHLEIZRY £9°, Cisco DNA

Center 7’7 v b 7 —2b O — ) _"—Z2D7T 7 & ZAF|fENZ-OUVTiX, [Cisco DNA Center
Platform User Guide] #ZM L T 72XV,

Ama—TA4ar (=) 7Y vZ LT, [Platform]>[Manage] > [Bundles] DJIEIZEIR L E 9,
RSN BV LR FAVDBIED AT — 4 A &g LE T,

T — X R & FET HIZ1%, [Basic ITSM (ServiceNow) CMDB Synchronization] /N> K/L &2 H 02 L CTERE
LE9, FEMIZ OV TIL, [Configure the Basic ITSM (ServiceNow) CMDB Synchronization] /3> /L % 2 i
L TL 72 &V, [Basic ITSM (ServiceNow) CMDB Synchronization] /3> RV D% E (23 X—)

T7 7V I ANRY N EERBS I OABT 521, [Cisco DNAC Automation events for ITSM (ServiceNow)]
Ny RVERNCLT, RELE T, FEMIZ oW TIL, [Cisco DNA Center Automation Events for ITSM
(ServiceNow)] /3> RAVDFRE (17 =) 2SR L T EE0,

Cisco SD-Access-ServiceNow A > A % > A D ServiceNow ~D7T 7 L AR EEHBHR L ET, A==2—T1
oy (=) 27U v 7 LT, [System] > [Settings] > [External Services] DJEIZER L F 9,

JErA T [Destination] 7 U » 7 L, [ITSM] &% L T ServiceNow 1 > A X o Z & BN E 72 13Mw4E L
F9, B OWTCIX,  [Cisco DNA Center Platform User Guide] ¢ [Configurel TSM Integration] % %
LT EEW,

Cisco DNA Center ITSM ') ) — X 235 & HA K .
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. ITSM (ServiceNow) & (D Cisco SD-Access & DR E

AT9T6 TARARET7 7V vy 7Bl Bk nWTe—A 28 Y CES, n—iF, arhe— 7
L—y BRL F3m oV T AN TEET, A=a—T A2 (5) 27V v 7 LT,
[Provision] > [Fabric] DJEIZERN L £,
FTRTCOTREYa=v T ENnNe7 77 Vv 7 RALURY 4 RUICRKRINET,

AT Tl 777V T FAALLDY A NND, [SDA-ITSM-Fabric] 2R L £,

21:Cisco DNA Center 75y F 74+ —L 77TV vy
= Cisco DNA Center Provision . Fabric ® @ O

SD-Access Fabrics and Transi

Choose a Fabric or Transit/Peer Network below to m

t/Peer Networks

em by clicking 'Add Fabric or Transit/Peel i

@ Add Fabric or Transit/Peer Network

Fabrics ©

Default LAN Fabric SDA-ITSM-Fabric

Transit/Peer Networks ©

No Transit/Peer Networks
Created

FEROBEEIZ, D777 Y v 7 FAL L ADTXTOT7 77V v 7P A bRFRRINET,

ATYT8 TrTV YA PEBRLET,

[Fabric Infrastructure] 7 — 7 /WIZIE, A X2 ) STz Rry hT—=ZNOFTRTOT/NA ANY A F S
IET,

GE) 777V v ZITBEINENT=T /31 A, [Device Role] FIICHFWVH TERRSINE T,
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| Cisco DNA Center ITSM #&7—% 20—
ITSM (ServiceNow) & (D Cisco SD-Access & DR E .

R2: 77TV D AVITSACSTIFYDTNAADY X +
= Cisco DNA Center ® @

SDA-ITSM-Fabric

All F: s > Building23
" ) = K
:

Fabric Infrastructure Host Onboarding

v & spA-ITsM-Fabric

@ Three (3) Information Alerts on this page. Expand to see detail

X

i o Fiter =Q

Device Name « IP Address Device Family Device Reachability Device Role Readiness Status Provision Status

da-0k-141 Switches and Hub: Reachabl Failed Success

H 0 sda-9k-142.cisco.com Switches and Hubs Reachable @ Not Applicable Success

@ sda-9k-143.cisco.com Switches and Hubs Reachable @ Not Applicable Success

O sda-9k-144.cisco.com Switches and Hubs Reachable Failed Success

Showing 4 of 4
\ Cance Deploy.

ATYT9 VARMEa2—TT A RE7 VI LET, ATA R T4 RUICT A ZAOFEMMRFRR I, K
O [Fabric] 47> a VIRFoRINET,

T ay ERBA

Ty BN LT A ATy Y ) —RELTHEMITAHIZNE, 20T a rOfcH
HENITNRE L Z ) T LET,

A= BIRLEZT NS RER—F— ) —RELTADNIT DL, 2047 a DR
HHWNITNVRE L Z 7V 7 LET,

aybe—N 7 |BRLETAAS REary ba— LT L—2 ) —RELTHEDZTAIZIE, 2047
L— arORICHBE NIV RE ) w7 LET,

GE) e TNA A% — K7 7> 7Y v & LTEET HIZIE, [Control Plane], [Border], &
[Edge] A 7'v 2 v &R L £,

T NA Ry br— AT L= BIOR—F—/— & LTE&ET HITIL, [Control
Plane] & [Border] D 57 % @R L £ 7,

AT T10 [Add] %727V v LET,

RATYITN (AT var) 77V I noT A AEEIRT DI12E, T AEBIRL, T/ ADATA FA
XA T [Remove From Fabric] #27 V v 7 L7,
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. ITSM (ServiceNow) & (D Cisco SD-Access & D

ATvT12
ATy 713

ATy 714

ATv 715

ATv 716

=11
RE

K23: 777w DTINARO—)L

= Cisco DNA Center

Fabric Sites e

rics > Building23

Fat
SDA-ITSM-Fabric

Fabric Infrastructure

(D) Three (3) Information Alerts|

e & Filte
@) Device Nam
[} da-9k-141
[j da-9k-142
0O 1a-9k-143.cisco.con|
o] da-9k-1

Cisco DNA Center ITSM &7 —- 70— |

sda-9k-141

@ Reachable  Uptime: 21 days 11 hrs 28 mins

Fabric

© e
Border
'

[Deployl 27 Vw27 LT, T34 A —) L& ERLET,
[Modify Fabric Domain] 7 4 > R 7T, [Now] %7 U > 7 LCF 7 v & T ITHERKT S0, [Later] %7
U2 LTREDRINZT 7y NOER A A7 Y 2 — L LET,

[Applyl] 7 U » 7 LET,
GE)

Center A7 ¥ a2 —JIZELNET,

® @® L

[Later] Z 3R L CTREIEDREZNZ T v MERAE A7V 2a— 135 & U7 =& MMECiscoDNA

Ama—TAay (=) 27U v 7 LT, [Activity] >[Tasks] Z&IR L. T, #E79., koh, KLz

T TV I BRI XA LET,
[Tasks] V 4 > RUDTF 7> N AT —2 ZAOMEITIX, ROBEHEDPRRINET,

e Ty TV I Fry b YT T ANDAT—H A Firy MERRER, Fry MESER. 23k

E\&O

s T 7TV I Ty NOEALAR LT,
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ATvT11

ServiceNow T Cisco DNA Center T K7RA > FEEDERE .

K24: 777V 99 Fry b UIIRFDRAT—HR

@

©

CiscoSD-Access 7' P BV a = JHERER DA Ry b~ U —2FRTDHIEL, A=ma—T A2 (=)
%271 v 7 L7, [Platform]>[Runtime Dashboard] > [SDA Provision Creation Request] % & L £ 7,

[ AT7A KA NZE, A DT7 77TV w7 A2 hDAR2 MID, FETC, #idt. ITSM U —
7 7a—, ITSM A7 —H# A, ITSMID, ITSM U > 7 | ITSM OEKEFEL, ITSM =T 4T 4 DY

774

(EKE) MBRIEN., BXOMEL2DT7 77V v 7 AR NDOAXR N ETT 4 (ERE) 2

ForENET, SOV TIX,  [Cisco DNA Center Platform User Guide] ¢ [ReviewtheEvent Summary |
EHRIL T EEN,

ServiceNow T Cisco DNA Center T > KR4 > REMD

EVES

Z @ Cisco DNA Center Y U — & T, Cisco DNA Center =2 KA > hA X2 R U & ITSM
(ServiceNow) FE LT —% ~N—2Z (CMDB) O TRIZ AT Y 2—LL7zh | Bz b
UH—L7Y TX3% CiscoDNA 77U #fEH LT, ServiceNow T RKRA > MNEMEDOEE
FRETEET, ServiceNowNHDT Y RikA v M@ RIZ, 2y hU—2ZHNOxZ Y RERA
vhoTa T A ) o TICESE B E T, ServiceNow L, T RARA L bR T rA YT T—
I AN—=RBEMO T o —7 L LTERRINET, ServiceNow (2 L - TE(E S5 % FIH
LCHAZL T T 7AYo T =V afild 52 &N TEET,

ServiceNow CMDB 7 4 —/L K& =2 FRA » NEgMoMo~ vy B 7377y 7+ —A L
~JL T34 L. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X2 KL & fif ] L CHHL X
NEJT, ZD/N RE, [Scheduler for ServiceNow Asset Sync] #i /7 v —%& ¥R — h LE 7,

Cisco DNA Center ITSM ') ) — X 235 & HA K .
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Cisco DNA Center ITSM &7 —% 70— |
. ServiceNow T® Cisco DNA Center T > K4 > FEHED G

ThiE, RESNTEAF Y 2— )L TEITL T, WNES Cisco API ZFEUVH L. ServiceNow 725 T
VRARA YV NEMEERERET AL IICRETEET,

DT, ServiceNow T Cisco DNA Center = R A > M@ RS 2 HET 5 FIHEZ R
L/i‘é—o

\}

CE) ZoOFNETIZ. BEFED ITSM  (ServiceNow) Y —/L 0 CLIZEE £ - I1ZHIBR S EH A,

5 6: ServiceNow T Cisco DNA Center T > FikA v FBEHEDOIIE

ATy 7 BL)]

AT w71 F#HTD Cisco DNA Center J V —R %A VA M—/VF 50, ZHUZT v 77— FRLET,
Cisco DNA Center DA > A b —/LFEIZ-DUWTid, Cisco DNA Center g% & 771 RE&ZSM L T<
ZE,

ATy T2 ServiceNow A k7 Web ¥4 MIFE# S 4L TV 5 ServiceNow D AHMED B H/N\—2 5 U %

AVARN=NT D, FRET v T L—FRLET,
ServiceNow A b7 @D Web YA MIT 7 ®ATHIZIE, ROV I %2 7Y w7 LET,

https://store.servicenow.com/sn_appstore store.do#!/store/application/
03eb0f4ddbf6ba00127978b52ae96197b/2.1.1

A VA RN—=ABIORT v 77 L— RFIEIZOWTIE, ServiceNow RF¥ = A2 M 2B L TL

72 &,
GE) ZOFIEIL, ServiceNow BEHLENFEITT HMLENH Y 7,
AT w73 ServiceNow Web ¥4 F TAFRRE/R R¥F 2 A2 M- T, CiscoDNA 7 7Y (NR—T 3

21.1 £/2133—T32220) #X 7 m—RFLT, ServiceNow |21 > A h—/L LFET,

GE) Cisco DNA Center /X, ITSM (ServiceNow) TOH T RiRA » NEMEOIE RS
2T 577V r—3ar (CiscoDNA) #AR—FLES, ZOT7 7V r— 3
VEIET T VIE, AR NEBLT T 7 A 72 LT ServiceNow L i#ET D L5 1T
BEF SN TWET,

DOV IR w 7 LT, CiscoDNA T 7 U M5 ServiceNow A b7 D Web %A MMZT 7
TALET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00127978b52e96197b/2.1.1

GE) ZOFIAIX, ServiceNow FHLE NEITT HMENH Y £7°, CiscoDNA T 7'V /3—
Ta 211 8BLU20.1 1%, ServiceNow ? Tokyo 33 L T8 Utah U U — & & A #up:
BHY £9, ServiceNow ® Vancouver U U — A ZEHT 25 E1E. F7 CiscoDNA
TIVEEFN—Ta 022017 v T L— RTHLERHY 77,
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| Cisco DNA Center ITSM #&7—% 20—

z¢ |}

ATy ERBA

AT 4 Cisco DNA Center & ServiceNow OFEA DEMHNHI-ENTWEH Z L 2R LE T,
FEHICOWTIE, B (22 3—Y) ZBRLTLIEE N,

AT w75 [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> R/L &2 E L £ 77,

FEABIZ DUV TIX, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KL DOFEE (50
N—V) AZRL TSN,

=24

Cisco DNA Center & ServiceNow OFEGIZBET AR DO R v MU —F o B LV A7 LB R
WS TVWAZ L 2R LET,

Xy FU—7

e CiscoDNA 7 7’V 1%, #E& SN TV 5 Cisco DNA Center f A h—/LDIP T KL &
ET 7 RAEREFEHA L CRESNET,

N

GE)  ZOEHRIT OV TIL. Cisco DNA Center HELE IZfIWEHHETL
7ZEu,

« Cisco DNA Center & ServiceNow [E]® HTTPS v hU—27 7 7 & A,

N

GE) CNEFESLT AT, Rry N EREICERK L, L TL
720,

EH FIE BIOTFT 4 AH AU (MID) H—r3—
o MID ¥ —R_R— 3BT TH V. ServiceNow A L AF LV AMBT 7B ATEE T,
*CiscoDNA Center 77 v 7 4 —AL X, MID V— "= 67 78X TEET,

¢ Cisco DNA Center 77 v 7 #—2X REST APL1Z. MID $— _R—n b8 &N E T,

N

GE)  MID Y — 3—}%, ServiceNow A A X L AN3i5 RESTER %2 7 1
X T B0 ESNET,

MID H—/N—DRERAEHIZ OV T, ServiceNow A k7 D Web 1 ~MZd % [Scope
Certified Application Installation and Configuration Guide] #Z L T 72Xy,
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00127978b5ae96197b/2.1.1

* Cisco DNA Center 77 v b 7 #— A ¢
* Cisco DNA Center 77 » b7 #—2 1% . Cisco DNA Center TAHZNI 72> TWET,

* CiscoDNACenter 7*7 v 74— THERNV FLVEREL, 77747k LET
(ROFNETHBHATLELY) |

\)

GE) ZHBHD R RLICiE, ServiceNow D CiscoDNA 7 7V & #48T
BT D APL N E ENTVWET,

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> FJLDEXTE

ServiceNow CMDB 7> 5 ® Cisco DNA Center =2 KihA > FEBIEOBE LR ET AL, kO
FlEZFITLET,

1R BRI

» Cisco DNA Center 7’7 v b 7 #—2 L#tE L= AT AT ServiceNow 23 L T\ 5 =
AR LT &,

s ZOTFIETHAT X A7 2 FITT 5%, #URMERNB LI/ Y £7°, Cisco DNA
Center 77 v b 7 —2b O — ) _"—2D7T 7 & ZAF|fENZ-OWTiX., [Cisco DNA Center
Platform User Guidel] #Z&M L T 7230,

* Cisco ISE /N—0 g o 3.1 LARE D& #T Cisco DNA Center UV J — AR A VA M —/LETZILT v
T T —FENTWAZ LEHERLTIEIN,

\}

() CiscoAl =Y RARA > M#T R E ™V « > K 7 T[ISE Configuration]
ERETDHEXIE, SECT—#PEB L TEEINRNESIC
9% 7-8|Z. [Enhanced Authorization Integration] = v 7 78 » 77 A
EAATTHI L EBEO LET, FEMICOVTIE, [CiscoDNA
Center User GuideJ @ [Publish Authorization Attributesto Cisco
ISE] #ZH LT ES0y,

ATY TN A=a—TAar (=) #27 V> 27 LT, [Platform] >[Manage] > [Bundles] DJIEIZEIRN L £,
RSN PV EZDBIED AT —F A fEGB LET,

AT9FT2  NRURAVOFEMIZ OV TIE, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KLU > 7 £ 7-1%
TAay A=y etfFEONAR) 270 v 7 LTIV,
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ATvT3
ATy T4

ATy TH

ATvT6

ATy 17
ATv78

Cisco DNA Center ITSM &7 —% 70—

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> FILDEXE .

FRSINDBMERITIT. ROLDONEENDLZLB3HY £7,

* [General information] : UAWT A 2L D FIZ, N F— N—=Var, Ty b Tx—h, XITRN
FRENET,

s [Information] : —fxA7efEH (N RAOHM, x>y RU—THNONY RADLLH) | 7R
F—v, AT, BIONRY FVICET ZOMOT —F 2 KRR THX T TT,

G¥) BEEN=HEDT RiRA v MEMET —# 1%, [Information] # 7IZFE /RIS ET, KD
T RiRA v MEMET — %3 ServiceNow 22 B BUG X vE 3 (FEINIL Cisco DNA Center
TOERTA)

7y h¥ 7 (CMDB 7> h&7)
«E®FTNHT Y (CMDBET /AT V)
«E£7 /L (CMDB 7 /V)

« HEL#H (CMDB &)

« VU T NER (CMDB v VU 7 V& S)
e/ —3zar (CMDB RYZ7—v 3 V)

- ¥5% (CMDB %)

*«MAC 7 L2 (CMDBMAC 7 KL %)
« &14 (CMDB %£75~:4)

* [Contents] : /N RAVZMERLT D APLB LA 7 0 —IZ7 7B A L2, N RLVEERT DHE
7u—IClTAERERIE LI T 547 TT,

* [Release Notes] : HEH D/N—T g U &ETe, N RUVICETLHEITOY U —REREFRRTHHX T T
R

[Content] ¥ 7% 7V v 7 LET,
[Integration Flows] ~> #—% 27 U v 7 L7,

Ny X =D FICHE 7 a—RNEREINET,

[Enable] RZ > %27V v 7 LT, MiB&7u—0V 27 %T7 77 4 7{bLET,

7 4 > K7 [Information] 7 4 —/V RRERINET,

[nformation] 7 4 —/L RC, [Enable] R¥ > %27 U v 7 LT, " RLVORMeEMBELET,
[Enable] RZ %7 U > 7 LCHERT DL, BIIA v E—UDRRREINET,

KD A v —YOF O [Okayl 7 U v 7 LET,
fHxDfE7a—DY) 7 &2 7Yy 7 LT, IROZRAT EFEITLET,

A 2 — )L _— 2 DA 7 v — ([Scheduler for ServiceNow Asset Sync]) DA X, WD X A7 % FfT
LET.

Cisco DNA Center ITSM ') ) — X 235 & HA K .



Cisco DNA Center ITSM &7 —% 70— |
. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE

s [Description], [Tags]. [How to Use this Flow], BL VAT V2 —F &R L £,

*[RunNow] (A7 ¥ a—F%F IZFATT 5%4A)  [RunLater] (R CTEITTHEIICAT Y 2—1
THEE) . £721% [Recurring] (RKIEA7 V2 — LV E2RETIHR) #2270 v 7 LET,

[Run Later] 38R L7256 1%, B, K, BLOX A LY — U ZBIRT HLERH Y £,

[Recurring] Z i8R L7255 1%, MK L OHE (ERE, #H £7003mE) | MR (O E 72130

M) . PG H T HEZRET D2LERH Y £7,

*[Schedule] 27V v 7 L CATZ YV a—TF AWM LET,

BER « MOFNEIZHEN, N> RVAERORENTE T LIERICOHR, ETHR—DAT T a—
NEREBLOAEMMELEST, MET70—DAFr Va2 — 2R ELTHITT DI
1. 2O 2 —I|ZKE > T [Schedule] 7 U 7§ %7, [Endpoint Attribute Retrieval
with ITSM (ServiceNow)] slide-in pane C [View Flows] Y > 7 % 7 U v 7 35 (LLF
DFIEEZMR) | £/ A==2—T A 2> (=) > [Platform] > [Developer Toolkit] >
[Integration Flows] > [Scheduler for ServiceNow Asset Sync] DJEIZ 7 U v 7 L& 7,

Az 1 \ETS5 L, BB man £9,
HWOREIL, A7 Y a— N ENERABTORIATENET,

[Recurring] [FIHIIA 7Y 2 — L SR TH Y | [Run Later] [FH1IE 1 [EIFR Y DA
T,

ER 22 FI ORAM OFEA S e BRI T, EMNRFRMICIE, bl b22o0
ANV AEERT DREDRDH Y £,

« ANOEEFMMZTE T3 5121E, FA 7 22—/ & 2 B LL_E DR EZE THERC
DWENR DY £,
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AFvTS9
ATy 710

ATy 71

ATvT12

ATy 13

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KL DERTE .

25: ServiceNow 7 v FEIHID R r a1 —5

Scheduler for ServiceNow Asset Sync

DESCRIPTION
This BAPI runs on defined schedule to invoke an other BAPI-Get Cl Data from SNow
TAGS

CMDB Asset ITSM Integration
HOW TO USE THIS FLOW

The integration flows can be scheduled to run periodically at a specified date/time. Configure scheduling the integration flow with the form provided

* Schedule window cannot be lower than 1 hour with a concurrency of 1

X]7A 2% w27 LT, BIONY RAVY 00 RUICRED £,

[Configure] Z% > %27 V> 27 LT, N RV~ L THELET,

% JE slide-in pane 3%/~ S 4L E 9, [Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)] 1% # %
e LET,

[Configure] "% > %27 U v 7 LT, N R~ L TRELET,

FXE slide-in pane 3K /R SAVE T,

#% i slide-inpane T, [ServiceNow Access Settings] 7 U »» 77 L C, ServiceNow DHEfiA o A X A& G IE
LET,

FGUFRE T ) w7 LT, BEED ServiceNow DA AR L AT RET HI, E2I1TH LWL
AR AERELET,
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> FILDERE

26: ServiceNow > A3 2V ZADERTE T 4 —IL KD

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

Configure your bundle

@ is bundie has additional configurations for its Schedule-Based Integration Flows. View Flows

« Scheduler for ServiceNow Asset Sync - Unscheduled

v ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance  (8) Create a new instance

INFORMATION

Instance Name

SERVICENOW ACCESS SETTINGS

5
oancel m

BETF @ ServiceNow DA  AX U ABFRET HITIE, V4 RO Ry X T A=a—TA R
B AEBEIRL, [Activate] 27 U v 7 LET,

ATv T4 HF LU ServiceNow Bl A v A XV A% FHET HITIE, IROBIMERE AT HLERH Y £7,
s [Instance Name] : f > A ¥ > A D4,
* [Description] : A > A X L ADFHT F A K,
* [Host name] : ServiceNow ¥ A7 ADKRA R,
* [Username] : ServiceNow v A7 A~D T 7 & AZHHE /2 —H —4,
s [Password] : ServiceNow > AT LA~DT 7 B AZMBEIR/NA T — K,
AT F15 [Check Connectivity] #7 U v 7 LT, =¥ FiRA ¥ MPRE SN2 — N—~OEHN A HENE D 0T

AMLET,
A7 716 [Synchronization Options] Z R L T, =¥ FiRA > FoMyREMEER L, L FE2F4TLET,

1. [Create anew instance] 7 VA RZ %7 U v L, WOFNEEFITL T, Hr LV ServiceNow 2kt 1
VAR RERERR L ET,

1. [INFORMATION] fEiIZ, A v AZ L ALB LY a 7OHHEZ A LET,

2. [SYNCHRONIZATION OPTIONS] #E3# C. [Incremental Sync] = v 7Ry 7 A% A2 LT, =
v RRA U P OISR ZRIR L, £HA 2L TT AT LRSIV a2 — FoRKEIREZHEE
*7,
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

BANZH —EANLTRXRTOT—X 2R GF L, 20k, BROXENOCELINTT —X DI%
45 C & % [Incremental Sync] ZfEHT 5 Z L2 BEID L ET,

GE) o K 100 DRV a2 — RERETE £,
<D TCRBIZHRET DL, ORI TH- ChmeRPATEITENET,
MR EEFET DL, ORI TH-> ChBERPMTEITENET,

ATy T [Savel 27 Vw7 LT, BENEEZHRIFELET,

RDBERY

AR DOWT D FIEZEH LT, 2O/ RAOHA 7 1 — ([Scheduler for ServiceNow Asset
Sync]) ZEELET,
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4.
=% =R

SWIM - O0—X F/L—7HEIt

* SWIM 7 u—X FL—7HEYKIZHOWT (57 X—Y)
«SWIM 7 1 — X RL—7HEWLO B (58 ~2—)
eSWIM 7 — X N)L—7HENbLY —27 7o — (58 X—)

SWIMY O—X FIL—TEHEEIZDNT

Z®D VU U —ATIX, CiscoDNA Center & ServiceNow DD Y 7 b =7 A4 A—VEH (SWIM)
D7 =X RL—=7HEERYR— SN TWET, 7 r—X FL—7H#biE, Cisco DNA
Center TV 7 "V =7 TNRAAAA=VDT OV a =07 2#ETDH2—F =TI
F9, ZOREFRIT. FFRIIA T Va2 — L SN EEER E LT Cisco DNA Center 2> 5
[EL4% ServiceNow (23615 E4VE T, ServiceNow H HLFE (XA T H R A ffE78 L. ServiceNow T
FRFESELET, TD%, BEFREROSZIT ANEZITHES D Cisco DNA Center (i85 S AU E
R

ServiceNow 7> 5 KR SN 7= 2 R A4 52 (5 L7=#. Cisco DNA Center X% D& (RIEE) F7-
WA Y 2 — )V ENTF RO 7 v 2T T v 75— b a2FEITLET,

CiscoDNA Center T/ 7 v =77 v 77— MPRIEFIZFEITIND &, BH (X A7 D5ET)
25 ServiceNow I[ZIKENFE T, Y7 " =T 7 v 7T — MR LTS S ServiceNow (2@ %N
S (AT OKR) . 2—P—ICiscoDNACenter T/ 7 b7 =77 v 75— h&FEITE
1ITTEET,

\}

GE) ZDO 7w AT, CiscoDNA Center D —HF =N SWIM 7 ¥ g = 7 &2EIkd 5 &
2 TR TIBENDS ServiceNow [CEE SvET,

Cisco DNA 7 7' U 23 ServiceNow A V' A X LV AWNIZA VA F—LENTWLIZ EHMERL., ]

DFNEZAFFT L . Cisco DNA Center & ServiceNow DD SWIM 7 1 — X R/L— 7 HENb %

A LET,

1 BEAEFANT, ZOMEORHREMENEIZENTWH Z 2R LET, SWIMZ o —X
R —7HE LB (58 X—) ZHBB LT FE,
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SWIM 2 o—X FL—7E81t |
B swmso—xr—Tasioss

2. SWIMD 7/ a—X FA—7HEWLY —27 7o —%i~_T, %7 Cisco DNA Center & H #
2 7 & ServiceNow B HE X A 7 N Z OMERBICRT L TEITSNTWAH Z L 2R LET, SWIM
r7a—X R L—TH BT —27 7u— (58 2—) ZRIBLTLEEN,

SWIMZ2 A—X FIL—JBEEELDEH

WDFIT, SWIM 7 12— X KL —7HEboESE2 R LET,

®7:SWIMH 0—X FL—TEEEDEH

YIbozT7EGE, 7T, £-EXFIE =4

Cisco DNA Center JU—2A235,

Service Now ServiceNow A K 7 M Web 1 MZFC#E 71TV 5 ServiceNow 0 A it
MWDHDHNN—Vag A VA M= T B0, £HFT7 77 L —FKRL
E I
ServiceNow A R 7 @D Web A MIT7 7 EAFTAIZiF, WDV 7 %
7V w7 LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00127978b52ae96197b/2.1.1

Cisco DNA Center 7 7'V CiscoDNA 77U (R"—T 3211 £33 —230220)
ZOT 7 Vi, kD ServiceNow Web B A v H AFTX F97,

https://store.servicenow.com/sn_appstore store.do#!/store/application/
03eb0f4ddbfoba00f27978b5ae96197b/2.1.1

ServiceNow B HEE 1L, Cisco DNA 7 7V % ServiceNow - > A ¥ A
WA VA= NVTBENBERHD FJ, CiscoDNA TS Y R"—T g
2.1.1 BEXV2.0.1 1%, ServiceNow @ Tokyo 3L TN Utah U U —R L A
HavED & W £9°, ServiceNow @ Vancouver V U — A &3 5554
¥, £7 CiscoDNA 7 7Y Z i/ N—a oD 220187 v 77 L—
KT BB RH Y £,

Cisco DNA Center & ServiceNow ITSM O#ft4& | Cisco DNAT 7V Z{#i [} L 7= Cisco DNA Center & ServiceNow D&
(20 =) BB LTLLEEW,

SWIMYV B—X F)L—JBEE1MET7—9 70—

R DZFETIL, Cisco DNA Center & ServiceNow DD SWIM 7 @ — X K)L—7HEWLY — 7 7
7 —{ZOWTBALET,
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| swimsa—XRrL—TEEiE
swim s o—x kL—Fasit7—s 70— [

£ 8:SWIMY O—X F)IL—TEEELT—Y 70—

ATvF HoL:L

AT w71 CiscoDNACenter EHE 1T, Xy NT—FTHNOTFT AL 207y a = 72T 572012
AA=TVIYRT M) EHRELET,
GE) AA=VVORY RV ORE, BEOY 7 =T A A= Fuya=r T

o 2 DOfEZRIZ OV TIL, CiscoDNACenter 21— 5 A KD [V T =T A A—
COEMR)] OFEESRLTIEIN,
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SWIM 2 o—X FL—7E81t |

B swvmsn—xrr—vamier—so0-

ATvF ERBA
AT T2 CiscoDNACenter EHE L, Y7 h T 2T A A= DFT 8, A~OFEUE R, B E TEITT A

D B FEITT AL IDT VT A T 4B AT a— L LET,

GE) ZOFEEFEITT HREIZ, [Cisco DNA Center Automation events for ITSM
(ServiceNow)] /N> RANRERESIL, 77T 4 7LENTWDL Z 2R LT
S0,

« WHEF X, Cisco DNA Center 78— AX—3 T, [Provision] 7 U v 7 LE7,

o WELFIX, [Focus] K2 v 7'Z 7 A Kb [Software Images] Z3®IN L, £ A—T %7 v
TV —RT DT A REBRIRLET,

o WELEIL, [Actions] Km > 7 H U X k)6, [Software Images] > [Update Image] % i3
WL, LTFOFIHEZIATLET,

* [Distribute] : [Now] Z#727 U » 7 LT <ICHUE ZBALAT 520>, [Later] 27 U v 7 LT
FEEDRRICEE A A Y a— L LET,

*[Next] 7 U w27 LET,

s [Activate] : [Now] %227 U v 7 LTHEHBIZT 77 4 X— a »&2Rtb3 50>, [Later] &
707 LCTREDOKMIIZT 77 4 X—Ya B ArYa—/)L LET,

* [Confirm] : [Confirm] 2 V v 27 LT, B ZMEE L ET,

X 27:CiscoDNAT7 2175 VAN TAES 3=V

= Cisco DNA Center Provision - Devices - Inventory

Inventory Plug and Play
[]  DeviceName ~  IPAddress  Device Family im ion ime
O

United St
O
O 881200
O
O
O
O
O
O & ACCESS
] Reachable Assign ACCESS
i} ACCESS
O
O
GE) ZOFNEOEEMIZOWTIX, CiscoDNACenter 2— % H A R [V 7 h 7=

TARA—DOBEH|] OEBZERL TSN,
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| swimsa—XRrL—TEEiE
swim s o—x kL—Fasit7—s 70— [

ATy HL:L

AT v 3 CiscoDNACenter CY 7 N7 =7 A4 A—VORUEIMER SNH E (VT N =2T A A -V DR
BIT ICERBTHETT 77 4 7ALENET) | SWIMA N2 RBAER S, BRERT 7 v
I & LT ServiceNow ITSM [ZEFE(E SN ET, 4L, CiscoDNA 77U D API Z{EH L
TIThbhET, BHEERT 7o FhORT—% R THIRTT,

SWIM A <> h i, ServiceNow GUI @ ServiceNow [Change Requests] 7 — 7 /MR Rr I E
ﬁ—o

28: ServiceNow ZZE &R

SErviCenOW: sericeManagement @ cscokmpiovee 0t - QL F (D) &
= omrenss [ s s+ » et o
<
T Al
5 B; = Number = short description = Type = State = Planned start date = Planned end date = Assigned to = Updated ¥
Search Search Search Search Search Search Search Search
—~ Network Device Interface Connectivity
(D  CHGo030854 (s s e Standard New (empty) (empty) (empty) 2019-10-2213:19:52
()  cucoosossz Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 13:03:48
() cHcoo306sz Device Image Outdated Standard New (empty) (empty) (empty) 20191022 13:03:48
()  CHGoo30851 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 13:03:47
(D cHow30650 MetWork DEVIce nterface COMCEINIY, «o o New (empty) (empty) (empty) 2019-10-2209:43:46
- OSPF Adjacency Failure
()  CHoo068 s D e Lo e New (empty) (empty) (empty) 2019-10-2208:57:10
- 0SPF Adjacency Failure
()  crcoososes Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:17
()  cHGoo30847 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:16
() cHcooses Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:13

‘SWIM Upgrade Request Creation : .
CHG0030645 e o Standard Closed 2019-10-2123:47:00 (empty) (empty) 2019-10-2123:52:50

e

‘SWIM Upgrade Request Creation

6) -10-2200: s :

() CHGo030644 il 4 Standard Canceled 2019-10-2200:13:00 (empty) (empty) 2010-10.2123:44:18
Network Device Interface Connectivity

()  CHG0030643 eyt Standard New (empty) (empty) (empty) 2019-10-21 23:14:40

()  cHGoo306a1 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-2122:58:26

(D CHG030G2 Device Image Outdated Standard New (empty) (empty) (empty) 2019-102122:58:26
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B swwso—xrr—Tamio—so0-

SWIM 2 o—X FL—7E81t |

ATy 7 B

AT w74

29: FEEXK

SErviCenOW. service Management

Filter,

Problems - All
Events - All
Alerts - All
Incdents- All
£ Import sets

Change-All

¢ = Incident
= incoonioes

[Change Requests] 7— 7 /L"C, ServiceNow & BEF (XA HHRF S GRAIIT) 227V v 7 LT,
EDAT—H AL T —2 &V THEGR L E7, ServiceNow GUI T, ServiceNow & BRH |25 5
FoREMmMECXET, =& 2, FEE S [State] & [New) /5 [Scheduled] [ZZ8H L,
[Assignment group] (Z [Change Management] & AJJT& £9, ServiceNow & EEE X, [Short
Description] 7 4 —/V ROIE @ Z 4 LT SWIM ZHERZ5#5+25 2 L b TE £,

P N E -

@ ccosroioree o0

Follow  ~  Update  CreateCiscoDNAChangeRequest  Resolve  Delete

QO

Number | INCOOL1945 Contact type ~None
* Caller cisco Employee 1001 all=|lo state InProgress
Category inquiry/ Help impact 4
Subcategory —~None - Urgency 4
Business service Q priority | 5-Planning
Configuration item allalle Assignment group Q
Assignedto Q
% Shortdescription | Device name-CSR_REG_4.cisco.com atsite: aty - *LLLY faled due to Aut Number m Q
Description
Related Search Results >
Notes  Related Records | Closure Information  Cisco DNA
Watchlist | & || & Worknoteslist | & || &
Work notes Work not =

AT w75

SErviCeNOW. senvice anagement

Filter navigator

= *
Home
DNAApp Log
Problems -All
Events-All
Alerts-All

Incidents- All

= import Sets

Change -All

ServiceNow BERHE 1L, Z Z CEEERD [CiscoDNA] ¥ 7% 27 U v 7 LF 7, CiscoDNA Center
225 ServiceNow ([Z[AIM SN HE/RBIMT — X3, ZOX T TERRTEET,

X 30: [Cisco DNA] 2 T

@ comoen - Q F @ B

[l =i e W\ = Follow |~  Updaste | CreateCiscoDNAChangeRequest | Resolve | Delete
Number  INCOOLI945 Contacttype ~None -
* Caller Cisco Employee1001 o State InProgress
Category | Inquiry / Help mpact | 4
Subcategory | —None Ugeney | 4
Business service Q priority | 5-Planning
Configuration item Q Assignment group Q
Assignedto Q
% short description Device name:'CSR_REG_4.cisco.com' at ite: dty' 'LLLL (AS) Number m Q

Description

Notes  Related Records Closure Information | Cisco DNA

Cisco DNA Network Userld

Cisco DNA Event Domain None

Related Search Results >

Cisco360View  hitps/
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| swimso—X KrL—TFaEiE

swim s o—x kL—Fasit7—s 70— [

ATy

A A

AT 76

WIZ. ServiceNow B HLH 1L ServiceNow GUI CTE W IR T 7 v M KR EITHELG L 4,

[CiscoDNA] % 7 C, ServiceNow & BE# X [Approval Status] 7 4 —/V K& 27 U » 7 L, [Approved]
7Yy LTHEREART 57, 7213 [Rejected] 227 Y v 7 L TERAELA LET,

GEx) BEITR 2 FIT9 5121, FRIIZ ServiceNow CTHGRTAVLERH VY F97,
ServiceNow TOKFRBZIZ DI, ZBHEIERNEITINFE T, Cisco DNA Center

31:[Cisco DNA Approval Status] 7 4 — )L F

ncidents Fined By Change  incidents Caused By Change

ATy 7T

ServiceNow BELE N F 7 v M &KR L, BRERD AT —2 Z75 lmplement] ([ZEEIND
&, 1A Cisco DNA Center [ZEESINE T, Fr v MBESSINHGE. EFTZNBEE

[Scheduled] IRAET Cisco DNA Center |Z35/8 & 4L, ServiceNow /7 v MIB#EIZF v &
ISIVET,

AT w78

CiscoDNA Center TV 7 U =T A4 A—=UNIEWICEHFEIND &, B (X AT D58T) N
ServiceNow |ZIRE L E T, F D%, ServiceNow IZEFIRF 7~ bHFH U F4, BHIRF
7y b7 —X%, CiscoDNA 77V ® API ] L TirbhvE 1,

GE) VT R T EHNCKR L T7-%5A . ServiceNow I, ServiceNow & B )3 28 B Rk
Fry MIHLTFHITTY 73 a 237 C& 5912, KlZLVAR—RFLET,
V7 MY =T P THEAROSE, EEERT 7w M ServiceNow TH v &
NENET, RLTEY 7 b 2T A A—VOEHFERTELOY 7 h =T A
A=V OHEFOEL LD LAR— kb, CiscoDNA 77 U M5O APL & L CTIT
bivET,
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B swvmsn—xrr—vamier—so0-

ATFvT & EA
AT w79 Cisco DNA Center Z##(%, [Runtime Dashboard] > [Event Summary] &R L T, SWIM 1 X
v NEHERTEET,

GE) EHEIX, GUL Y 4 v RUTEA DA R N2 P ) w7452 LT, ServiceNow
DA XY NA~OEET 72 Ao T5BMOGUI Y 4> RUIZT 7 EALE
7,

32 : Event Summary

Cisco DNA Center Platform - Runtime Dashboard Qa o o

" Refresh  Last 6 hours v
Runtime Dashboard

APl Summary @ Event Summary @

Call Status

12 Fiter 2Q Find

Total API's st Domain ~ EventName Count
o
Know Your Network. 5
DNA Event
Sovetty, o Know Your Network Network Device Interface Connectivity - OSPF Adjacency Failure 6
Completed Call Performance 1 o
API Name Version Average Low High 2! 12
3 o
No datat . o
s 0
Showing 2.0f 2
Integration Flow Summary @
REST-Based (0) | O Faied Schedule-Based (0) | O failed -

AT w710 CiscoDNA Center HHE 1L, 41X 4 (Vo 7) 227V v 7 LT, BNOFEMLRT—2 %%
RTCEFET,

[X| 33: Event History

BGP Tunnel Connectivity (6)

Last 6 hours v Last Updated: a few Refresh

Y Fiter zQ Fig

Last In-Event Flow

P s Lt sy
Centtd Soua Dasination Mousaws MMl s Lok
Workflow UpdatedTime ~ Severity/Priority
ki 10256 sorca-nmcominmoda) Oscber 2t
e ServiceNow DNACP Incident In Progress INC0011945 urizincident.do? 2019, 9:32:34 S - Planning
oo 2 aandAc SOG4 208061D
o 2561 anico-nowcomina fodo?  Octobr 23
2ol ServiceNow DNACP Incident Resolved INC0011943 uri= do? 2019, 9:00:39 S - Planning
Somcaton ONACP Putlom  Cosedesohed  PREDGALOSD  u-probemc? aamz 4-low
s sassasotcsOsH TSz 15 o
e 2561 anico-nowcomina todo?  Octobr 23
e & ServiceNow DNACP RFC Scheduled CHG0030363 request.do? 2019, 7:31:23 4-Low
o025 sorca-nmcominmoda  Oscber 2t
g“ o ServiceNow DNACP Incident Resolved INC0011941 urizincident.do? 2019, 7:20:14 S - Planning
L e oeskdsaa RSO SSSacsessE 135 am
O 2

hitos://venn256

Qctoher 23t
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| swimso—X rL—T a8

swim s o—x kL—Fasit7—s 70— [

ATy 7 B

AT w7 11 Cisco DNA Center HELH L, A XU FNIDFEF (V) #7U v 7 LT, ZORFEDA R
MZBHEMT SN TNE T —H DI EFRRTEET,

KM4: ANV EIDT—4H

< BGP Tunnel Connectivity

Event History - ecf17b41-4148-45a3-b777-630effbe8623 Last Updated: a few se o O Refresh
Y Filter E

Last In-Event Flow
Swwcs  Dwtomon LSl e MW moMuek Updetodtine = Sovioipeorty  Sowty

October 23rd
2019, 9:32:34 5 - Planning 2

in
ServiceNow  DNACP Incident INCOO11945  uricing

Progress
o Sys_id=6321ecbbabad

October 23rd

ServiceNow ~ DNACP. Incident New INCOD11845 2019, 9:12:47 5 - Planning 2
October 23rd
DNACP ServiceNow Incident New NA NA 2019, 9:12:46 NA 2

2T w712 Cisco DNA Center EEFIXITSM U > 7 %27 U v 7 LT, ServiceNow h—E ZADEHE GUI &
BEDA LT MIREDLZENTEET,

X 35: ServiceNow 1 > > T > k

SErvIiCeNOW: service Management @ commoeenn ~ QP @ &
Filter navigat Q= @ W = o Folow |~ Update  CreateCiscoDNAChangeRequest | Resolve || Delete
Number INC0011945 Contact type —None — v
% Caller Cisco Employee 1001 allee|lo state InProgress v
Category | Inquiry/ Help v mpact 4 v
Problems- All
Subcategory |~ None- . Ugency | 4 .
Events - All
Business service Q priority 5-Planning
Nerts-All
Configuration item Qa allo Assignment group Q
Incidents - All
Assigned to B
= Import Sets.
>k Short description Device name-'CSR_REG_4.cisco.com’ at site city - *LLLY failed d te Number m Q
Change - All
Description
Related Search Results »
Notes Related Records = Closure Information ~ Cisco DNA'
Watch list alla Work notes list &l &
Work notes. Work notes =
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Cisco DNA Center & PagerDuty Dfi&

* Cisco DNA Center & PagerDuty DFEESIZDWNT (67 X—)
« PagerDuty ~~® Cisco DNA Center - ~X> MEHIOEEK (69 ~—)

Cisco DNA Center & PagerDuty D#ES(ZDULNT

Cisco DNA Center & PagerDuty ##i & CT& 97,

\}

(GE)  PagerDuty I%, [BEMOEWVIBHZREEL T 7 TR T 7 F v T 2MEE BB IO
BIETHA Ty NMEBRT T v F 74— A T9, PagerDuty (2D T,
https://www.pagerduty.com/ S L T 72& 0,

WOFRIE, YA — STV D Cisco DNA Center & PagerDuty DFiH 7 —2 7 —%7x LT
i—a‘o

3% 9: Cisco DNA Center & PagerDuty D#f& 7 —% 70—

ATy 5 BA
AT w71 R D Cisco DNA Center & PagerDuty DA OB A2 MR L £,

« fx 1D Cisco DNA Center U U — &,

* PagerDuty

GE) Cisco DNA Center & PagerDuty D55 1%, PagerDuty Events REST API & Cisco
DNA Center Events 7 L' — AU — 27 Zffi ] L TEILSNET,

PagerDuty - “X> b API DFEMIZ DN TI, https://developer.pagerduty.com/
docs/events-api-v2/overview/ Z ZH L T 7E I\,

AT w72 MEDREXITWET, A=a—T A2 (=) 27 Y v 7 LT, [System] > [Settings]
> [System Configuration] > [Integration Settings] DJRIZER L E 9, =—/L 3>~ URL &
ANBEIZIP T RLAZATLET,

Cisco DNA Center ITSM ') ) — X 235 & HA K .
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Cisco DNA Center & PagerDuty D#i& |

. Cisco DNA Center & PagerDuty DFE&IZ DLV T

ATy

Bl

AT w73

1 DPLEDA X h %8R L THEL L, Cisco DNA Center 7> 5 PagerDuty (38 &1 % #5126
LET,

Cisco DNA Center CA X NMIT 7 BATHITIEL, A=ma—TAary () 27U v7
L T. [Platform] > [Developer Toolkit] > [Event Notifications] > [Event Catalog] O JIEIZ 5
RRU £, [Event Catalog] (21X, T X TOA X FRFRINET,

[Notifications] # 74 27 U v 7 LTA Xy X LET,

AT w74

[Notifications] % 7 C, A X hDOF LW @M E1ER L £,

[Create a New Notification] ¥ « #'— RO FNAIZHEV Y, AT ¥ /L & LT PagerDuty % i3
RLET,

BIR L7212 D Cisco DNA Center 77 v b7 4 — A GUIIZIRDT — X & N1 5
VA H D FT,
* [PagerDuty Events API URL]

* [PagerDuty Integration Key] (L —7 1 > 7% —)

Z DA R MERTFINEOFEMINZ DUV TIE, PagerDuty ~? Cisco DNA Center - ~X> il
DGR (69 ~—) ZZML TS,

AT v 75

HER U721 X2 hOiFnA Cisco DNA Center 7> & PagerDuty ([ZHAIE S VD K 912720 F
L7z,
Cisco DNA Center /& & PagerDuty 1 X2 O] THAR—FINTWHLY—7 70—
FeER D LB TT,

* Cisco DNA Center % B\ T PagerDuty & U ¥ — L ¥ 7,

AT w76

PagerDuty (X, ¥ REST API Ji:24 DU F 410> T Cisco DNA Center (Z)5% L £ 9,
202 : A X b iE PagerDuty (2L - TEZIFANLGNE LTz,
©400 : REZRZDR-ISONBHANTHD Z L AR LTI TZIVY,
©429 : —JED APIFFOM LARZ T E £,

500 £721TZ DOMhD 5xx 1 NERY—/"—x T — - A X F O HIZ PagerDuty H—
N—=TxZ T —=NHAELE LT,

» Networking Error : PagerDuty ¥—/3— L DOIBEDOFRITHIZ= 7 —03 AL E L,

AT 7T

PagerDuty DA 7 2 NAT —Z A &R LT (MBS L T) ERLET,

GE) ZDOFIADOFEITIZEIT D 1EHRIL, PagerDuty O R¥x = A M 2SR LT
éb\o
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| Cisco DNA Center & PagerDuty D#i&

PagerDuty ~ Cisco DNA Center 1 N> M@ D ZER .

ATy 7 BTl
AT 78 PagerDuty CA > > 7 > b &L ET,
G¥) ZOFINEDOFEITICEIT D 1EHIL, PagerDuty ® K = A v h &R L TL 72
AN
AT w79 PagerDuty DifE31%. Cisco DNA Center 7> & PagerDuty ~0—J7il1T D@1 TJ, Cisco

DNA Center /%, % 7 10— X9 572912 PagerDuty D A7 — & A TEKAF L EH A,

PagerDuty ~® Cisco DNA Center 1 N\ > ~@E&1D & §%

ATy T

ATy T2

ATvT3

ATvT4

ATy TH

PagerDuty (27 7 — k& L TRR I D KL 91T Cisco DNA Center 77 » b 7 4 — L A X il
HMERETEET, T2 THH SN TWDFIRICHES T, PagerDuty IR S 415 K 9 1T Cisco
DNA Center { > MBI ZBE L £ 7,

JR 8O HHIIZ

Cisco DNA Center 77 v b7 4 —2A L#iGT 5 A7 A LT PagerDuty BN FEA TSN TNHZ &
% RS L ¥ 9, PagerDuty D% E FIAIZ DWW TiX, PagerDuty ® RK¥ = A2 hEBL T EE
U,

ZOFIRTHIAT 24 27 2 F7T HITE, HWORMERNMLEIZ/2 Y £7°, Cisco DNA Center
7Ty h 7= Or— ) _X—ADT 7 AHIEIZOWTIX, [Cisco DNA Center Platform
User Guide] &ML TL7ZEW,

Ama—TAar (=) 27 VU v 7 LT, [Platform] > [Developer Toolkit] > [Event Notifications] DJIHIZ
BRLET,

[Events Notifications] 7 4 > KU MNFR I ET,

[Notifications] # 7% 27 U v 7 LT, @MZ AN EFRRLET,

BBHNLZ AL TRIN, BHOFEMERRT L7200V I REENTWET, EROA D
[CHANNELS] = U 7 C, @BHF ¥ XNVOMICH DA T ar Ry 27 ) v 7358, BRLEF v X
IVOBETFED A A VINERENFE T,

[Create a New Notification] ¥ o #— RO FIHIZHE> T, B LVGBAIZER L £,
[LetsDolt] 7 Vv 7 LC, V=7 7u—|lHEEBEL £,

[Select Site and Events] 7 4 > KT, Ky 7 XU A NNHH A MEBRL, LERBHT ¥ RV
ZYR—RNTHAR_ FERIRLET,

Next] Z#27 U v 27 LET,
[Select Channels] 7 « > RUBFRRINET,
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Cisco DNA Center & PagerDuty D#i& |

. PagerDuty ~@ Cisco DNA Center £ \ > @D &%

ATvT6

ATy 717

ATvT8

ATvT9

ATy 710

[Select Channels] ¥ ¢ > R 7 C, 1T ¥ */L & LT [PAGERDUTY] & &R L £7,
[Next] #2 U v 27 LC, [PAGERDUTY Settings] 7 4 > K7 CIRDEEZHE L £,

* [SERVICE CONFIGURATION] = Y 7 C, [Select Existing Instance] % 7 U » 7 L CEEAE D PagerDuty
A VAR AR T 5, [Create New Instance] %7 U w7 L CHi L\ PagerDuty f & A X A%
ERE L £,

* [Select Instance] K7 > 7% 72U A kT PagerDuty { " AX L AZEIR L T,
* [PagerDuty Events AP URL] 7 4 —/L KiZ, PagerDuty f <> h APIURL # A L£7,
* [PagerDuty Integration Key] 7 4 —/L FiZ, PagerDuty i F¥—& A1 L £7,
s [PagerDuty Events API Version] 7 4 —/V R C, FR Y TFHX T UX ML AR NAPIR—V 3 V%
BIRL ET,
Next] 27 Vv 27 LET,
[Name and Description] ¥ f > RUNEKRFINET,
[Next] 7 U v 27 LE7T,
[Summary] 7 « > UM & £,
[Summary] 7 1 > R T, &ELMERLET,
EEFHI2E, [Bdit] 227 ) v 7 LET,
[Finish| 7 V v 7 LET,
[Done! Your new notification is complete] 7 « & KU BT R INFET,

ZEHNZ DWW TCiL,  [Cisco DNA Center Platform User Guidel] @ 'Work with Event Notifications] 3 X Ot
['Cisco DNA Center -=.—#" 41 K] @ [Createan Event Notification] #Z=R L T 72 &V,

RDERY
PagerDuty (27 7 Z A L TA X MR LET,

Cisco DNA Center 1 X ;. PagerDuty @ [INCIDENTS] 7 1 > RUNDOT 7 — K& LT
PagerDuty [ZFRK/RENET, DOV 4> KU TTY 77— &8 L. [Resolved] & L CTv—2 TX
ij_o
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Cisco DNA Center & Cisco Webex D#4&

* Cisco DNA Center & Cisco Webex DFEAIZDOWT (71 _—)
* Cisco DNA Center - X2 FMEEID Cisco Webex ~D &gk (73 ~_X—)

Cisco DNA Center & Cisco Webex O#ESIZDULVT

Cisco DNA Center & Cisco Webex A T& £,

WDFEIL, VAR — kXT3 Cisco DNA Center & Cisco Webex D#a YV —27 7a—%,R LT
b\iﬁ‘o

3= 10: Cisco DNA Center & Cisco Webex D#i&7—4 70—

ATFvS SR BA

25w 71 & @ Cisco DNA Center & Cisco Webex DA 22 MR L £,
» Cisco DNA Center, VU U — %235

* Cisco Webex

Gx) Cisco DNA Center & Cisco Webex DOt i%. Cisco Webex 7~ > h 3 L OYREST
APl 2 L CEBINE T,
AT w72 A T % Cisco Webex R k& /ERK L E 7,

Cisco Webex &~ v k DERIZ DUV T,

['Webex Teams - Integrations & Bots| & i L C
<TEEVY,

AT w73 MEDHELITWET, A=a—TA42r (=) 27 Y v 7 LT, [System] > [Settings]
> [System Configuration] > [Integration Settings] DJHIZEIR L £, =—/L 3> 27 URL &
ARNAFEIIZIPT FLRAZ AT LET,
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Cisco DNA Center & Cisco Webex D#i & |

. Cisco DNA Center & Cisco Webex D& DLV T

ATy SR BA
AT w74 1 DU DA R R EIR L CT&SE L. Cisco DNA Center 7> 5 Cisco Webex (218 %1 % i
ELET,
Cisco DNA Center CA X NMIT 7B AT DI, A=ma—TA2y (5) 27U v/
L C. [Platform] > [Developer Toolkit] > [Event Notifications] > [Event Catalog] DJIf|Z g
RUF, [EventCatalog] (2%, TXTHOA Xy MRFIRENFET, A0 FEHERL,
[Notifications] # 7% 27 U v 7 LTA Xy MIEELET,
AT v7s [Notifications] % 7 C, A Xy hOF LV B ZIER L F T,
[Create a New Notification] 7 « ¥'— RO FNAIZHE Y, #EITF ¥ /L& LT Cisco Webex %
EIRL £,
IR DWIET — 4 % CiscoDNA Center 77 v b 7 +— A GUUIC AT HMERH D £,
CEZEE Ry N T 7 EBA =2 )
o A= 24 (EIFV— LFRBT)
Z DOFINEDFEMIZ DUV TIX, Cisco DNA Center £ X2 FEZI D Cisco Webex ~D B fx
(73 =) ZZHLTIIZEN,
AT w76 BAE, BN L2 A X FOmAILT T, Cisco DNA Center 7> 5 Cisco Webex (ZH55% &
U, Cisco Webex TH LWA v E—U L LTARINET,
AT 7T Cisco Webex (L. ¥R®D APl A v E— DWW T U5 T Cisco DNA Center (22 L £,
©202 : A X M Cisco Webex IZ X » TxIFANLLIVE LT,
* 400 : RIE7RZR -JSON AN THH Z L AR L T IZE 0,
© 429 : —ED API FFONH LS T EFE 4,
* 500 F21FXFDOMD S5xx : WEY— " —T T — - A X N DALERHIT Cisco Webex
P N—TZT—NEELE L],
« X NU—27 x5 — : Cisco Webex H—/3—L DBEDORITHICZ T —NREAELE
L7z,
AT w78 Cisco Webex THIBEZ MR L £,
2T w59 Cisco Webex THfEZ 7 m— AL E 7,
AT w710 Cisco DNA Center 73 Cisco Webex 735 AT — X A% T . 20k, @27 o—X
LET,
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| Cisco DNA Center & Cisco Webex D#i&
Cisco DNA Center £ N\ > ~B%1®D Cisco Webex ~ D & 8% .

Cisco DNA Center 1 N> k@1 Cisco Webex ~ D & £k

Cisco DNA Center 77 v b 7 — 25 A X M#iE1% Cisco Webex (288 5 121%, ROFNEL

EITLET,

1R BHEIIZ

Cisco DNA Center 77 v b 7 —LAh LEET D% v U —7 T Cisco Webex 23 FAT I TV 5D
TEERERLET,

Webex Teams JL— LRI F & Webex Teams KRy h PO A =0 VRSB L 2R L E
9, FEMIZ DU TEE, Cisco DNA Center & Cisco Webex DFE A2 oW T (71 X—) &M
LTLEEV,

ZOFIATHAT 22 27 2 FT73T DI1TE, WUIRMERNS LI/ Y £7°, Cisco DNA Center
Ty NI F—b Oa—A_"—2ADT 7 & AHEICOWTIL,.  [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&W,

ATV TN A=a—T A2 (=) #7U v LT, [Platform] >[Developer Toolkit] > [Event Notifications] > [Event
Catalog] DIEIZIEIR L £ 3,

[Event Catalog] 7 « > KU MF/RILET,
AT w72 [EventCatalog] 7 4> RV T, GUILIZE > TERENDA X bT—T NVEMHERLET,
GE) [Search] 7 4 — /L RIZX¥—U—R&EZ AT HI LT, GULICEREINDA XV haifEcxE
R
ATV T3 T=TNVNOMEL DA R NOT =X ERERLET,
RO [Events] 7 — X DNFERSNET,
« [Event ID] : A X2 ks OikBIFE 5,
* [Name] : 4 x> hD4HT (V7) |

OV EIVyITHE, A2 FO® [Name] slide-in pane?3B % £ 7, [Name] slide-in panelZ,
[Events Details] & [Active Subscriptions] ® 2 2D % 7 CHEL X £ T,

* [Description] : A <~~~ OFFH7ZRF,
e [Type]l : A XU bDORYy NT—2 TFV, VAT A, BX2 VT4, EHIEHEOXA T,
s [Category] : =T —, BE HEH, 7T — ~, FRAT ORI, ¥ AT DET,

* [Severity] : 1 ~ 5,

GE) VBT T4 (ERE) IR LEEFIIERRELRETHY, ZOXATOA X2 M
DY TAXLENRDY F7,
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Cisco DNA Center & Cisco Webex D#i & |
. Cisco DNA Center 1 N> ~i@EX1D Cisco Webex ~ D & £k

e[Status] : BT RZ Y T a AT —H A (=P —=NA XU FEBELTNDENE I , A0 |k
ARG LT2EAETE. Z DOFIIZ [Active Subscription] # 7 ~D Vv 7 BRI ENFE T,

ATY 74 [Name] Vo2 %27 Vw7 95HE, A b T A7 Y 7 3 slide-in pane 235BH & £ 97,
ATV TS AR NPT A7 Y73 slide-in panell Fomn S DT — X ZHER L E T,
[Event Details] % 7IZRRSNDHT —ZITRD LB TT,

* [Description] : A N> h EZNEFRAESED Y H—OFHRTHA,

* [Event ID] : A X k OBIE =,

s [Version] : £ X2 D AN— 3 UFF,

* [Namespace] : A X2~ D44 HiTZE[H],

FTRTHOA R MNT, 774/ MiElE ASSURANCE T,

* [Domain] : £ X F723&$ %5 REST API KA A

* [Sub Domain] : ¥ X b3 @25 RESTAPI KA A LV DETOY 7 71—,

s [Type] : A XV hDFy hT—7 TTV, VAT A, X2 VT4, FEHEDOEA T,

« [Category] : =7 —, i fFH, 77—, Z A7 OEBRN., ¥ A7 DET,

* [Severity] : 1 ~ 5,

GE) YEIT 4 (HERE) 1V EIERLEBEFLITERBRELEETHY, 20X A TDA X M

Y TLHMENRDH Y £7,

* [Cisco DNA Event Link] : RESTURL #fff L7z A4 X b7 B— K% ¥ X |,

s [Note] : A X2 MIBEHT B, Fi3A X2 M S SIZHEET 5 720 &ESL DB IER,

* [Tenant Aware] : £ X b 3T F 2 MMZHIGELTODE 9 b,

s [Tags] : £ X N DOEEE ST 5 Cisco DNA Center DA R—FR 2 "NeRmT X7, ZOV ) —ADH
DT 7 b MElx, ASSURANCE (LT ¥ 27 7 v A EDMBEZ R U v 7 A& T
—g—o

* [Supported Endpoints] : A X2 MEFHDOY R —FINDHT RARA L AT, ZOV Y —ATIE, K
DTy RRA LV B R—FSNTHET,

*« REST API

* Syslog #—/3—
* Email

*SNMP 7 » 7
» PagerDuty

* Cisco Webex

. Cisco DNA Center ITSM ') ') —X 235 #& 4 K
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* [Model Schema] : A X2 MIBHT HET VAT —< PRI ET,
* [Details] : A X2 hDETILAF—~DFEMOB,

« [REST Schema] : 4 X2 F®D REST AF—~v DT 4+ —~< v I,

AT w76 [Active Subscriptions] ¥ 7% 7 U v 7 LET,
[ctive Subscriptions] # 7 \ZR/RSINDHT — X IFKRD LBV TT,
» [Broadcast Methods] : % A —/L. RESTAPI, F£72{XSNMP +J v,
* [Count and Instances] : & - A —/L, REST API, F72/Z SNMP k7 v F D@D A AR 2K,

GE) AR NOBEBICHEN IR T AT ) T a v RRE F ISR 5 121%, [Countand
Instances] CH 7 A7 VT a BuEw7 Vv 7 LET, x0T 27 7T gz
U7 LTcthk, BEMEERT 2 121% [Unsubscribe], #mET AIZIF [Bdit] #27 U v 27 LET,
DY T A7) T a o BBERRT D56 1%, 10T OREMERT 2 LERH Y £,
IOV T A7) T a R E TR ERAERR T S HREIL GUI TIX ¥ AR— F ST E
A,

 [Actions] : BN/ YT AT 7y a v EBEMEREZIIREL 7,

GE) A X2 N DORER%, [Active Subscriptions] # 7 [Try It) R ¥ U BERENET, TORSY
YEIVITDHE ARV EDVI 2L —va v EETTEET,

AT w71 [Subscribe] 27 Vw7 LT, AR INDT I T 4 TRV TAI YT a0y e BIMLET,
Cisco WebEx BHIOEA1X, RO T 4 — /v REFHELET,

* [Name] : £~ kD4,

» [Subscription Type] : [Subscription] K&~ 7% 7 > A k)55 [Subscription] Z#8R L £ 77,

6=3) VTRV T a2 AL, B AN RESTAPI=V RARA U b (V=TT v 7) |
Syslog $#—/3—_ SNMP bk 7 » 7| PagerDuty, 7213 Cisco Webex DUWNTIUNNIEEE T X
iﬁqo

* [Select an existing endpoint] : K7 > 7% 72 U & K5 [Subscription Endpoint] %8R L & 7,

* [Create a new endpoint] : # LW = RARA o M &ERKT 5I2i%. #1 L\ [Endpoint Name] & [Endpoint
Description] Z A1 L £ 7,

* [SERVICE CONFIGURATION] = U 7 C, [Webex Teams URL], [Webex Teams Room Id], 35 J UF [Webex
Teams Bot Access Token] IZAJ) LE 7§,

YT R T v a R LTAEDCT HITIE, [Subscribel 227 U v 7 LET, ¥ BLLTY 4 F
U ERT I DAL, [Cancel] 227 Y v 7 LET,

AT 78 [Active Subscriptions] # 7 CH 7 A7 U 7L a R LET,
YT R7 YTy a T DROEENFSSNET,
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* [Broadcast Method] : %1 A —/L, REST API, £721X SNMP K 7 v 7l
* [Counts and Instances] : HEN DA AKX 2 A4,

YT RT N T g U EBERERE T IIRET HI2IX. £ [Unsubscribe] £ 721X [Edit) © U > 7 %
70 w7 LET,

e [Actions] : A X NIk LTHEITSNT 7 a

GE) [Filter] 7 A 2% 27 U v 7 LTCT 4 VZ 2T 50, [Find] 7 4 —/V FIZF—U— & AJ]
THILET, GUUIZRREND Y TAZ VT a v ERETHZENTEET,

. Cisco DNA Center ITSM ') ') —X 235 #& 4 K
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36: Cisco WebexCisco Webex ~0) Cisco DNA Center f X2 F@EIDH > TIL

Cisco DNA Center Notification

Source DNA live.cisco.com

Center IP:

Severity: 4

Category: INFO

Timestamp: 2022-10-25 09:43:08

Issue Name: Client 3C:7D:0A:CC:D1:DF has
connected to Device SJC14-TME-
AP6

Issue Description: Client 3C:7D:0A:CC:D1:DF has
connected to Device SJC14-TME-
APG6 at time Tue, 2022-10-25
09:38:54 AM UTC in location Global/
San Jose/Building 14/Floor1

Cisco DNA Center Issue Details

RDZERY
Cisco Webex (27 7 AL T, A bR L ET,
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