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TaT A (Fy NU—=7) A X2 FEIITSWIM A N2 b2 AT %7200 REST =
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GUIZfEH LT, 4 X h®RESTAPI =Y RARA > 5% ETE £, [Platform]>[Developer
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AT w7 4
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R BIEBIR LT, BEVRADEERIAMIC T DL, £ b, ST b, £7201F
MO BT 7 ¢ (HEKE) ZERBLIOEETLHZ ENTEET,

FERIZ DWW TUR, A Xy MEREDOHER (10 X—) Z2ZB LTI,

AT w75

MEDREXITWET, A=a—TAar (=) 27V v 27 LT, [System] > [Settings] >
[System Configuration] > [Integration Settings] DJNEIZER L F4, 22—/ 3> 7 URL KA
FEEIPT FLREZAHALET,

AT V76

RESTZY RARA v MZT 7 AL, ZOFIETRESTAPIZ A L C&EfEIN=xry hU—
TANRY NTF =B EHRLET, EVRAELTIRY NUV— O=—X 25 0T, 20T —
DL E a— B EEZBIA L E T,

2y RIT—A4 R FDEETE

Fw NU—7 TRATAIAREMEOH DB EDA X FE2RETEET, BiETHE, AU B
MNIAET BT ONTRESTAPLIC K A2 52 1THD £9°, A4 X2 N &BEHT HITI1E, CiscoDNA
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1:Cisco DNA Center 75y b7+ —L [Event] ™0 « > K9

= Cisco DNA Center Platform / Developer Toolkit e QO oL

APIs Integration Flows Event Notifications

Notifications Event Catalog

Q_  Search Table

Event ID ~ Name Type Category Severity
Publish CMDB sync
INTEGRATIONS-ITSM-842 e INTEGRATIONS INFO 3

LICMGMT-DEV-DEREG- Device de-registration
FAILURE tilsd APP TASK_FAILURE 3
LICMGMT-DEV-DEREG- Device de-registration
APP TASK_COMPLETE 4
SUCCESS succeeded -
LICMGMT-DEV-REG- Device registration
FAILURE fallsd APP TASK_FAILURE 3
LICMGMT-DEV-REG- Device registration o R e ST
L g
iath DRI

¢« A X RO RESTAPI %7 27 U7 a Dif, Cisco DNA Center @ [Webhook] 7 1 >
K7 G REST API A XV M@ %% @ L% L7z, [Webhook] 7 4> R7ZT 7245
X, A=a—TA42ay (=) Z227 Vv 27 LT, [System]>[Settings] > [External Services] >
[Destinations] > [Webhook] z 3R L £,

 ZOFIETHIAT 54 A7 ZFATT 2I121E, @OI7RMERNLEIZ72 Y £7°, Cisco DNA
Center 77 v b 7 —5b O — ) _"—Z2DT 7 & ZAF|fENZ-DOUVTiX, [Cisco DNA Center
Platform User Guidel] &M L T 7230,

ARTYT1 A=a—T A2 (=) %71 » 7 LT, [Platform] > [Developer Toolkit] > [Events],
ATw T2 [Events] V 4 > KU T, T—TINIFRENDHA XV MR LET,
GE) [Find] 7 4 —/V RIZ¥—U— K2 ANTEHZ L TERINDANY MR TEET,

ATV T3 T—TNARNOEL DA X FDOF— X Zffgl LET,
KD [Events] 7 — ¥ NFERSNET,
* [Event ID] : A X k OHIF =,
* [Name] : 4 X hD4HT (V7))

OV IRV ITHE, BN LA N O [Name] slide-in pane 23 & £ 77, [Name] slide-in
panelZ. [Events Details] & [Active Subscriptions] ?® 2 DD % 7 THER S L E 7,

* [Description] : A X2k O HLZRFA,

o [Type] : A X bDFy NI—F TFV, VAT A X2V T 4, EREIHEOZXA T,
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s [Category] : =7 —, & |G, 77— b, FRATZOEPIRI, ¥ AT DET,
* [Severity] : 1 — 5,
GE) TETT 4 (ERE) | BEROERIAMAE <, RbBEEEITERR AN MIEID Y
TEJ,

o [Status] : BT A7 YT gy AT —H A (=P —RBA X NEBEELTNDNE I NEERL, [Active
Subscriptions] <N —IZRKRINET) . A X2 M EBELIZSGEIEL. [Broadcast Methods] #1128 %1 D
% A7 (RESTURL, ®F A —/b, FIZESNMP 7 v ) bFRFENET,

ATy T4 Namel V> 7 %27V v r+5L, A_V M T A2 Y 7Y 32 slide-in pane 230 & £37,
& 2: [Individual Event] ™9 4 > K9

WLC Reboot Crash

Event Details Active Subscriptions

GENERAL INFORMATION

Description WLG has rebooted due to a hardware or software crash

Event Id NETWORK-DEVICES-2-152 Version 1.00

Namespace ASSURANCE Domain Know Your Network

Sub Domain Devices Type NETWORK

Category ERROR Severity 2

Cisco DNA Details7i 1stanceld: Note To programmatically get more info see here

Event link il ddr
hitps://<ip
portal/developer-toolkit/apis?apild=8684-39bb-
4e89-aed

TAGS

ASSURANCE  wic_reboot_crash_trigger

MODEL SCHEMA

Details REST Schema

ATFYTE AR YT AT Y T g 2 slide-in panelC KR ENDHT —F HHER L7,
[Event Details] % 7 2R /RINDHT — X IFRDO LBV TT,
s [Description] : A X> b EENEFHRAEIED MY T —OfHEIHP,
o [Event ID] : A X2 k DikhlE =
o [Version] : A X2 D=V g V&,
+ [Namespace] : A N> b D4 AEITZEM,
FTRTHOA R NT, F 74 /b Mild ASSURANCE T,
* [Domain] : £ X2 FA3 & 5 REST API R A A1
* [Sub Domain] : X FJET 2% RESTAPI KA A O FOHV T 7 —7F,

s [Type] : A XU hDXy NT—27 7TV VAT A EF2UT 4, ERITMEDFA T,
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« [Category] : =7 —, & (EH, 7T — b, AT OEBIRIL, ¥ 27 D%ET,
* [Severity] : 1 — 5,
GE) YETT 4 (HKE) | NEbELIEMAE S, b BEEELITERRA RS MIHD Y
<7,
« [Cisco DNA Event Link] : RESTURL Zfi [l L7z A X2 h 7 m— R¥ v X |,
s [Note] : £ XY~ DEMFRIZZANLDIBINTEH,

* [Tags] : £ X2 hDFEEE T 5 CiscoDNA Center D 2 R—F > b, T 7 /)b MEIL, FFEDT v =
T I UARED Y oy 7 ADNEBIE 72 ASSURANCE T,

s [Model Schema] : 1 X> MIETBET NV AF—=,
* [Details] : A X2 FDETILVAF—~ DFEDH,

* [REST Schema] : /X2 h® REST AF¥—~D7 4 —~ v h,

AT 76 [Active Subscriptions] ¥ 7% 27 U v 7 LET,
RDOT —HPRRFRINET,
* [Broadcast Methods] : #&f A —/L, REST API, £721XSNMP k7 v 7,
» [Count and Instances] : &7 A —/L. RESTAPI, F£7/2IXSNMP kT v 7 D@HDA > A X AL,

[Count and Instances] D FDOY T A7 V7 va far )y 7 LET, YT A2V 7Ty a v aimET D
WZIE, [Bdit) 227 U > 7 UES, BEMERRT HI21E, [Unsubscribe] #727 U v 7 LET, #HEOH T X7
V7 oarOERIE, YT A2V Ty a szl T OREMRT 20 ENRH Y £9, GUIEMH LT,
DOV T A7 Y T a U EBEE IDIIREERRT DHERRIE Y R — F STV ER AL

« [Actions] : BRNRY T 27 U Fa o AR EIIRWEL T,
GE) AR N OBEEF . [Active Subscriptions] # 72 [TryIt) R ¥ U RNFERENET, A XV hv =

L—a VEFEITTHICE, Tyl 227U v 27 LET, ZOBEREEOGEMIZ OV T, [Cisco
DNA Center Platform User Guide] ZZH L T 72 & W,

ARTYTT ARVINDT I T ATV TR VT2 a4y MEBIML, A%iEH% %53 5121%, [Subscribe]
Vv LET,

AR FEBGEL T, BFA—/, RESTAPI— Y RKiRA >, E72IZSNMP k7 v 7OV 1uh> T
%[5 LE T, RESTAPIT Y RiRA > Ml (V=T 7 w77 E) 28T 581, kO7 4—/V K%
%&H/:E_‘ [_/i‘j‘o

* [Name] : £~ kDA,

* [Subscription Type] : [REST]

YT RN TarZ AT, B A—I, RESTAPL= RiRA >k, F721ESNMP T v 7D
THUNIEETEET,
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* [Selectanexistingendpoint] : K2 v 77X UV RHIZEHALC, 727 VT a s RikA4 v b &
URL Z R L £,
* [Create a new endpoint] : 777 4 772U 7 %2 U 27 LT [Webhook] # 7127 7 A L, REST API
T RARA P OBREZHR L T,
GE) [Webhook] # 7 CEZ AR L7= 6, A X MIRED | BEHFADRESTAPI= KA A » k
ELTENEERLES,

* [Trust certificate] : REST APl = R7RA o MNBEANCEHHCTE DREEN LB E S 20223 R L £ 7,
« [HTTP Method] : PUT %7213 POST DWFHD A Y » REARIR L7,
* [Authentication] : FBAEX A T EZFTIRN L E T,

*[Basic] : 7 74 7> hBHTTPERZHX(ET HZ & Tk ITWET, 7 747 bME, [Basic)
L) HEEDZIZ A— A TXY) - T lusername:password] DD base64 T =2 — R E iz
BN E ANTT LT BGE~ v #— % 5 e HTTP Bk A 255 L £ ¥, [Basic] #1879 5 &, [Header
Key] 7 4 —/V RiZ [Authorization] &\ flEAy HEIFIZ AT SIVE T,

s [Token] : ==tz X2 V7 4 b—27 V&2 L Ca—F —2NRRES N E T,
[Token] %3R35 &, [Headers] 7 4 —/L RiZ [X-Auth-Token] &9 MEN HEWIZ AT SIVE
D

« [No Authentication] : FERENANEIZR Y £,

* [Headers] : [Header Name] & [Header Value] IZAJ L E T, [Add]Z#27 VU v 7 LT, ~v X —DfE%iB
mLUET,

GE) [Header Name] 77 . —/L RiX, _EFC [Authentication] DERITSG U THEIMICATT SN DY
BRHY T,

BT RT )T g v ERE L THENCT HIZIE, [Subseribe] 7V v 7 LEd, Fr AL TY 4R
T EE T BHEEIE, [Cancel] 27 U w7 LET,

A FEREDER
Cisco DNA Center 7”7 v b 7 4 —A L ITSM OFAIZE Y | 22— — I & 72 2D U =
RGBT T, BV ZAOEIEIEMIC—FT 5 L 912, ServiceNow DA X b A T
b, FLEMEDOETT 4 (BERE) Z2ERBLIOLEETHIENTEET, ZRHDOX X
7 1%, [Events Settings] 7 ¢ > K7 T3IT L £7, [Events Settings] 7 1 ~ K 7{Zi&, Cisco DNA
Center 77 v § 7 4 —2A @ [Configurations] A =2 —A 7> a vipnb T 7 BATEET,

Y

GE)  ZoVU YU—ATiE, [EventSetting] CiXET D SWIM A X MIb VY FHA, Xy bT—2 7
AT TUAANRY NOREFRELET,
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1~ rross [

X

[Event Settings] 7 « > K7 & Z OFEREIL, ITSM (ServiceNow) DG DA X MMID A H &

. ZOMOBEGITRE SNToA X MATEHA SWEEAL, V=77 v 7 7232 0o

e

BELET,

AR PERET DIE, Yo RIZHHV 7% 270 v 27 LET, [Events] 7V 14~ K
UEFEHALT, AN, V2T Ty FESNMP N T v T OA R R

3:[Event Settings] 77 4 > K9

= Cisco DNA Center Platform
Manage
Bundles Configurations
Configurations
Set global settings or across multiple bundles for a custom platform experience
Event Settings Event Settings
General Settings Filter
Event Name + Domain Type Category
[0 AP Coverage Hole Know Your Network NETWORK WARN
D AP CPU High Utilization Know Yo twvor NETWORK WARN
[0 APLicense Exhausted on WLC Know Your Network NETWORK WARN
[0 AP Memory High Uiization Know Your Network NETWORK WaRN
O AP Reboot Crash row Your Network NETWORK WARN
=] BGP Tunnel Connectivity Know Your Network NETWORK ERROR
A [= = o .
458 SRS

ZOFIECTHAT DX A7 2 FIT7T HI120%., #@YRMERNSSIEZ/2 Y £9°, Cisco DNA Center

Ty b7 —b Oa—A_"—2DT 7 & A FHIEICOWTIT,
User Guide] Z&f LT 7ZE0,

Qr
Severity Workflow Actions
3 Inci E
3 Incid E
3 e E
3 e E
3 nci E
2 nch E

[Cisco DNA Center Platform

ATY TN A=a—TA4ar (=) 271V vz LT, [Platform]>[Manage] > [Configurationg],
[Events Settings] 7 27 > a > 235G £ TV 5 [Configurations] ¥V « > RUBERINET,

AT 72 [Event Settings] ¥ 7 ¥ a3 VZEREINDIEREMRLET,
+ [Event Name] : Cisco DNA Center { <> ;N D4 i,
* [Domain] : Cisco DNA Center f X2 FD N A A
«[Type]l : Fv hU—2 77V, VAT A, X207 1, £EHA,

s [Category] : =T —, &,
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. Cisco DNA 7 1) Z{#F L %2 L Cisco DNA Center & ServiceNow D#t &

ATvT3

ATy T4

ATy TH

GE) YEI T4 (HRE) 1 PROERIEMAES S, Kb EEEITERRA N MIED Y
T\i‘g_o
 [Workflow] : f > &7 > b, [, 4 X b, E72IZRFC (EHER)
* [Actions] : fR%E,
T =T NNIEREINDNE = HEET HI21E, [Filter] 74 2> %27 Y » 27350, [Find] 7 4 —/b RIZH—
J—REANLET, L 21E, T_TOT 78 ARA > bO@EMEFRT 5I21E, [Find] 7 4 —/L RIC

[AP] EAILET, T _XTORy MU —ZlAZ R AT HIZIE, [Find] 7 4 —/V RIZ Network] & AJ)
LET, T _XTOYETT7 ¢ (ERE) @MEERRTHITIE, [Find) 74—V i Ty EATILET,

AR EHRET ST, [Actions] T [Edit] #27 U v 7 LE,

WEETRT DX, FRAZZ Y v 7 LTEEZFELET, =& 21E, [Network] 227 U » 27 LT, [App]
R LET, ZNICEY, AV NEA IRy NI B A TNT I r—a XA TIERS
NET, [Severityl| #27 U w7 L, BE% 5] 5 M) IZHELET, YETT 4 (EKE) L-ULRS
M 1IZEND £97,

AR FEORICH DRy 7 A% 7V v 7 LT, @amEahcLEd,

I XY BFEA R ROIEA LTS, Cisco DNA Center (2 K W BHENB NI/ D 9,

[Save] 7 U v 7 LET,

Cisco DNA 7 7'') Z{&EF L 7L > Cisco DNA Center &
ServiceNow D#E S

W DFIT, CiscoDNA 7 7 U Z{# HHE412, Cisco DNA Center & ServiceNow DFia %X ET S
OOFRIEEZRLUET, PIEICHE, HEETIHEIISECT, Xy NT—27 42, SWIM
AR b, FRIEEHETOANRS N EZA TOHAEERELET,

\}

GE) Z DU —27 7u—"TiL, [Basic ITSM (ServiceNow) CMDB synchronization] /N> /L% ff ffl 95
TEHLTEET, ZONY VAT 25618, #ket ¥ 1 7 & LT [Post device inventory
details to a staging table] Z 448N L T 72 S W, MiDFEREE ¥ A~ ([Synchronize device inventory
directly with CMDB]) (Z1%, CiscoDNA 7 7" U N LBCTd, X 512, [Postdevice inventory details
to a staging table] ##5i 5 & 1 71X, RESTAPI = KR A > MIDAT— X 2 EFELET, T—
ZICHLTEBIZT 7y arzF 79 210d, A2 VT P alEld 288 H Y £,
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Cisco DNA 7 71) % L %=L Cisco DNA Center & ServiceNow D& .

% 3:CiscoDNA7 7') DF|EZEF L7\ Cisco DNA Center & ServiceNow D&

&)

B

AT v 71

CiscoDNA Center V J — R 2352 A VA N—=NTBENT v 7T 7L —RKLET,

A A h—/V Cisco DNA Center{Z-2V Tl%, Cisco DNA Center X i& 7 A REZML T 7ZS
Y,

AT T2

WDIN— 3 o wFLT LT D ServiceNow & A A b—L3 B0, T v 77 L—RKL
F9,

* Quebec
* Paris
e —<
T4
« B
AV A R=ABIOT v 77 L— REIEIZOWTIE, ServiceNow F¥F o A2 hEBMRLTL
I,
GE) ZDOFNEIZ, ServiceNow EHENFEITT HLMERNH Y £,

AT w3

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] 73> KL 3GREFH #o sEAMIZ DU
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KV DFRE (14 ~<—
V) EZRL TSN,

ORI EY, 22D AT A (Cisco DNA Center 3 & U ServiceNow) D[E] D28 T &
BRI FT, BEEHBLIOS o T v MEBEERE Y —2 71 —|X, ServiceNow T
Fhry FaREETAEIEERIZT 2T T U AOERBNCIESWTHEICT 20BN H Y
\i—g—o

AT w74

[Event Settings] TR > h T —27 A4 X NREZHEL T,
FECOWTIE, A X2 RREREOHRR (17 %—) 22 LTI EE,
GE) CiscoDNA Center 77 » 7 4 —2A & ITSM OFEEICE Y . a—WF—11ER & 722
HREED Y A M BEIRL T, BV R ADBINEAIZ—FT 5 L 51T, ServiceNow
DARY N, A Fr b, FREMEOYEIT o (BRE) Z2ERB LOE
FEAHZENTEXET,
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B

. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X2 KILDERE

ATy ERBA

AT w75 [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> RV AR E L £ 77,

FEHIZOUWNTCIE, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> KLV D% E
(19 <—2) WL TIZINN,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> R/LiL, 2> 7534 T A
X2 VT o, FRIFZOMOER N ) A —CBERY 7 MU =T A A=Y OREFICEET
%A~ K% Cisco DNA Center 22 HHUfS L 9, SWIM A X hdFEx, A—VU 7B LW
WHIA 7 Y 22— LTl <, F84AERFIT Cisco DNA Center 7> % ServiceNow (22418 SV E T,

FEAMZ OV TIE, SWIM 7 27— X K—7HEEIZ DWW T (57 X—) 2B LT 7EE
W,

AT w76 ServiceNow £ Y AZ L AT 78 AL, ZOFIETRESTAPI #fH L BNy
J— I BIRSWIM AR bTF—2Z2RLET, EVRRAERIETRY hUV—7 D=—X|Z
Jin U T, ServiceNow CTZ DT — & OWER & BEZX BIAE L £,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /A2 KL @)
)
2% TE
COFEEZFIATLT, TVaT TFVABIORA T F U RAOMBEIZKHINT A0 %y hU—
D=L =1 T DOREEZITV., ServiceNow & AT LI A XV M ERITLE T,

N

GE) A2 b7 —XIL, ServiceNow ® [Event] 7— 7 /WZABAT& £9°, Z4UZiL, ServiceNow 1
VA ARIZANRY NEBT T T A UBFEL TV BARERSH D 97, ServiceNow A A H
ANZA Ry NEBT T 7 A i3 WA, Cisco DNA 77U @ REST APL = RK7RA > MZ
T—HEEETDHLIICAN FLVERETEET,

4R8O HREIIC

ZOFRIATHAT DX A7 #FETTHI201%, #EYRMERNPLEIZ/ Y £9, Cisco DNA Center
TT7 N T F—h D= L_R=ZADT 7 AHIENTOWTIX,  [Cisco DNA Center Platform
User Guide] #ZM LT 7230,

RTYFT1 A=a—TA4ar (=) #7127 L7, [Platform]>[Manage] > [Bundles] DIAIZEIN L F 7,
RRENIN RV EZDBIED AT — 2 A% R L ET,

AT w72  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D/ 3> KLU 7 £/ 137 A a2 (A =3 v
NEafMEDOMNAE) 227 v 7 LT, Ny RVICET S ERE R R LET,

FORSNDBMERITIT, ROLDONEENDLZLBHY £7,
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ATv73
ATvT4

ATy TH

ATvT6
ATy IT1

ATy T8

ATvT9

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KL DE&E .

* [General information] : [UAWT A 2D FIZ, R F— N—=Var, TTv R Tx—Lh, XITN
FRSINET,

* [Information] : —#xHI72 @R (N> RADHB, Xy NU—=ZNONC LD L AR) | 7R
F—v, WRAE, BLXONAY FVICHET 22OMDOT =2 2R RT 5527 T,

* [Contents] : /N RVEMERLT D APLIB LA 7 0 —IZ7 7B ALIZD . N RLVEERT DHE
7u—ICETAERERME LT 2T,

* [Release Notes] : HEH DX~ g v &2E&Te, Ny RVETARFIOV ) —XEREEXRTHHXTT
R

FROKZ T2V v L, N RVZET D ERE MR L T,

[Enable] RZ %27 U v 7 LT RAEEDZLET,

7 4 > RUIZ [Information] 7 4 —/V RBERINET,

[nformation] 77 4 —/L RC, [Enable] R¥ %27 U v 7 LT, N NLVOAIMLEHERLET,

[Enable] "% %27 U v 7 LCHERTDHE, A vE—UBRERINET,

MIhA v —YDHD 0K 227V v LET,

[Configure] "% > %27 V27 LT, NV RV~ TRHRELET,

FX7E slide-in pane N F/R SLE T,

#% i slide-inpane T, [ServiceNow Access Settings] 27 U > 77 L C, ServiceNow DHEfiA o A X L A &G IE
l/ijqo

FUFRE T Y v LT, BEFD ServiceNow DHEfi A AKX U AGBFRET D0, FloiFH LA
AL AR ELET,

4: ServiceNow { > X3 2 ZAMERE T 1 —IL KDH|

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle x

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

SERVICENOW ACCESS SETTINGS

Host Name
https://<servicenow-| host-name>

ooooooooooooooooooo
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KILDERTE

BETF D ServiceNow DA v AKX U ABRET HIZIE, VA4 RuDRay X A=a—TA VA
B AERINL ., [Activatel 227 U v 7 LET,

AT9 10 H LU ServiceNow Bl A o AKXV A% FET HITIE, IROBIMEREZ AT HLERH D 7,
» [Instance Name] : -{ > A ¥ > A DL Hil,
* [Description] : 1 > A X ZADFT ¥ & K,
* [Host name] : ServiceNow 3 A7 LA DK A h,
« [Username] : ServiceNow ¥ AT LA~DT 7 & ANZME IR —HF —44,
* [Password] : ServiceNow ¥ AT A~DT 7 & AZHHEIR/RAT — R,
AT w71 [Check Connectivity] 27 U v 7 LT, TV RRA ¥ FDRE SN2 — = ~DEEHGEN [HEN E D T
A LET,
P N— DT A N3N L7265, [Destination to receive events] % i% & L £7,
AT F12 ¥ slide-inpane G, [Destinationtoreceiveevents] 7 U v 7 L, BECEiA v A X VA EHEL T,
RTYTB FVFRZ L ar ) vy LT, BRAFOSSEHERA v ALY P RAERET D, FFH LA L RAZ A
ERELET,

5: [Destination to receive events] 5% 7 « —IL K D15l

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
v Destination to receive events

INFORMATION

DESTINATION TO RECEIVE EVENTS

BEAF O e efie A v AX U AERETDHITIE, VAV RO Ry T XTI A =a—TA VAL A
IR L. [Activate] #27 UV v 7 LET,

ATYTM FHLWEEREA v AS L AERIET DI, ROBIMEREZANTHLERH Y 7,
s [Instance Name] : A A ¥ > A D4 Rl

* [Description] : 1 > A X ADAT F A K,
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1~ rross [

* [Destination to receive events] : IRDWT I Z BRI L £ 77,

* [Event Management] : Cisco DNA 7 7" U Z i F§7°|Z Cisco DNA Center & ServiceNow Diffi %
HIET DAL, [Event Management] 47> a > &I L 9, [Event Management] 47 3 >
ZBRINT 54, ServiceNow A V' AX U ANTA XN NEBT T 7 A VERETHLELDH D
i —a—o

« [REST API Endpoint] : [REST API Endpoint] =73 = > (%, CiscoDNA 77U T C& £,
ZOFTvarEERTLE, T—XIIT 7 YVHNDORESTAPIT Y R A v MIEEFEEINET,
Cisco DNA

» [Generic REST Endpoint in ServiceNow] : Z D47+ 3 D4, ServiceNow DBID AT —

TT—=TNIT = eRETEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] 47" 2 > ®#zHc 5t URI (Uniform Resource
Indicator) # AJJLET, ZDOF T a Tk, ZO7 4 —/ RIIHETT,

ZOWEREASTI LT, ROAT v SR ET,

ATy T15 [Activate]l 7 V v 7 L, BREZRGFL TN FAEFIMET 50, [Cancel] 27 Y v 7 L TREZF v
/L, slide-in pane% B U F 9,

N RVTIMZ BNTEAER L, BEBICEAPEGSIET, 612, N2 RO AT —X AX[ENABLED]
725 [ACTIVATE] ICAFE S E 1,

& =L = >
AR FERTEDHERK
Cisco DNA Center 77 > N 7 4 —A & ITSM OFEEIC LD, 22—V =13 Em & R 20E0 U X
PGB LT, BEVRADERIAMIC—ET 5 L 512, ServiceNow DA X2 b, AT

N
7%

FEMEOVET T 0 (ERE) 2ERBRIOLEET LN TEET, ZhbDF X
. [Events Settings] 7 « > K7 CT3H{T L £7, [Events Settings] 7/ 1 > K 7{Zi%, Cisco DNA

Center 77 v N7 4 —2A @ [Configurations] A == —F 7 a Vb T 7 EBATEXET,

N

GE)

Z DU Y—ATiX, [Event Setting] CRRET 5 SWIM A X MIH Y FHA, F*v hT—7 T
VAT TUAANRY FDHEFRELET,

X3

[Event Settings] 7 « > K7 & Z OREREIL, ITSM (ServiceNow) DG DA X2 MMID A H &
. EOMOBHICITRE SNIZA Xy M S ETA, V=T 7 v 7 £320MD
Bt Bl EINTNDA XY FOSHAEIE, FIo EicddY 27 %2 U v 27 LT [Events] ¥ +
YRUWZT7EALET, [Bvents] V4 RUZEMBHL T, EF AN, V=T T7v 7 Fiz
IXSNMP kT v 7 DA RV hEFEELET,
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B ~rsxommn

6: [Event Settings] ™2 1« > K9

= Cisco DNA Center Platform ® &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter ZQF

Event Name =~ Domain Type Category Severif ity Workflow Actions

[0 AP Coverage Hole Know Your Network NETWORK WARN 3 incient Edit
O AP CPU High Utilization Know NETWORK WARN 3 Incident Edit
[} Know etwork NETWORK WARN 3 ncident Edit
=] AP Memory High Utilization Know Your Network NETWORK WARN 3 incident Edit
[0  APRebootCrash Know letwork NETWORK WARN 3 incident Edit
=] BGP Tunnel Connectivity Know NETWORK ERROR 2 incident Edit

1R BHHEIIZ

ZOFIATHAT 22 27 2 FTTDI1TE, BWURMERPMEIZ/ZR Y £9, Cisco DNA Center
Ty "N T —h Oa— )L _X—Z2DT 7 ZAHIEITOWTIEL, [Cisco DNA Center Platform
User Guide] #ZM LT 720,

ATV A=a—T A2 (=) #271V v 27 LT, [Platform]>[Manage] > [Configurations],
[Events Settings] &7 ¥ 2 >3 & £ T % [Configurations] ¥ « > K7 3B & £9,
ATw T2 ROERNE E TS [Event Settings] £ 7 a3 2R L £,
« [Event Name] : Cisco DNA Center -/ ~<> k D4 Hi,
* [Domain] : Cisco DNA Center 1 X2 F®D N A A
«[Type]l : v hU—2, 77V, VAT AL, BX2VT 4, £REFHEDOXA T,
s [Category] : =T —, E EFEHR, TT— F, FRATOEPRIL, ¥ AT DET,
* [Severity] : P1 (BT 7 4 (EKE) 1) »HP5 (ET77 4 (EKRE) 5) .
GE) VETT 4 (ERE) 1AM < R EEE I ERAA S M D Y
TET,
o« [Workflow] : A > > 7~ . 4 b, E£72ILRFC (EHEEK)
* [Actions] : ftE,

[Filter)] 7 A 22> %27 Vw7 LC T 4 NE&EMT 250, [Find] 7 4 —/V FIZX¥—T— REANTHZ LT,
T=TNVICRRINDOINEEZTET 2N TEET, LT, TXTOT 7 EARA » FOWAE R
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ATvT3

ATy T4

ATy TH

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDEXTE .

AT HITIE, [Find] 7 4 —/V RIZ TAP) EASILET, TX_XTORy MU=Vl A R AT 5121, [Find]
74—/ RIZ Network] AN LET, §X_TOIETT 4 (BERE) @HZEFRT DI, [Find] 7 14—
VR T EABLET,

[Actions] 7 7 LD [Edit]) 27 V v 7 LT, A XV hafmELET,

THERAZ7 Y v 7 LTEHELZSEIRL, HEZHELET, =& 20X, [Network] #27 U v 7 LT, [App]
W LET, ZUCED, ARV NEATIEIRY NU—T ZATNeT TV r—a 4 FITEES
AVET, [Severity| 27 Vw27 L, 151 226 T ISR LET, 2Tk, Y EI77 0 (ERE) L
JLINS B TIT BN £,

AR NEDORICHDR Yy 7 A% ) v LT, @HEAILET,
TR LD, REREA R RN LTSS, Cisco DNA Center (2 & W @EINEIICT R0 £,
[Save] 27 U v 27 LET,

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FJL®D)

=JL ==

ax AE

ATy T

ATy T2

COFIEEFEITLC, avTIAT VA, BX=2 VT 4, ERIEZOMOBENY H—D Y 7
2T A A= OEFENEETEHAR M OE=Z—V U TEBLONRT ) v v Tk,
ServiceNow ¥ AT LMMZHE L ET,

)

GE) A2 hF—XIL, ServiceNow O [Event] 7— 7 /WA T& 9, ZHUTiX, ServiceNow A
VAR LARIA R NEBRT T T A VPFEL TWAMENRH Y F£9, ServiceNow A > AKX
ANZA Ry NEBT T T4 NI 0NGE . 2N RoLiZ, CiscoDNA 77U @ REST API = K

AL MCT =22 FETHL0ICRETEET,

1R HHEIIZ

ZOFINETHAT DX A7 & FIT7T HI20%., #YRMERNSEZ/2 Y £9°, Cisco DNA Center
77y N7 —L Ou— A _X—ADT 7 AFHIENZ OV TIL, [Cisco DNA Center Platform
User Guide] ZZ& L T 7Z&0,

Ama—TAary (=) #7V vZ L7, [Platform] >[Manage] > [Bundles] DJEIZER L F 9,
RSN PV EZDBIED AT —F A B LET,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> KDV 7 72137 412> (=T«
NEEMEONAE) 227U v 27 LT, Ny RVICET 25EMEREZ R R LET,

FKRINDBEMERITIT, ROBDOBEENDZENRHY £,
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

ATvT3
ATy T4

ATy TH

ATvT6
ATy 17

ATy T8

ATvT9

s [General information] : JUMAWT A 2D FIZ, N F— N—=Tar FT7v N Tx—h, XITR
FREINET,

* [Information] : —#¥A72EHR (S FAOAM, *y NU—=THNONR KADLL B) | U7 LA
F—~v., AT, BLORY RUVICET L ZOMOT — 2 2R R-THX 7T,

¢ [Contents] : /N> /L ZMERLT 2 APILB X ORMG 70 —IZT7 7 BA LD, N RAVEZHBERT DG
7u—ICETAERERME LT LT,

s [Release Notes] : HEH D /N—T g & ETe, N RUVICET RGOV UV —RERERRTDHX T T
7

AR DK % 72270 v 7 L, Ny RVCBET D IEREMHR LT,

[Enable] R&¥ > %27 U 7 LTV RAVERICLET,

7 1 > K71 [Information] 7 4 —/V DR RIVET,

[Information] 77 4 —/L R [Enable] "% > %27 U v 27 LT, N> RABREMEEIN TS Z 2R LE
ﬁ‘o

[Enable] R& &7 U v 7 LTCHERT D L. A v E—UNERRINET,

IhA v —YDOHO 0K 227 ) v LET,

[Configure] "% > %27 U > 27 LT, N RV~ THRELET,

FXIE slide-in pane N RN SALE T,

7% iEslide-in pane T, [ServiceNow Access Settings] %7 U v 7 L C, ServiceNow Dt A A X 0 A &R E
L/ i TO

SOFRELE T Y w7 LT, BEFED ServiceNow DA L A X LV AEBRET Hh . FHIFH LA
AR ABERELET,
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[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDE&TE .

7: ServiceNow f VA2V ADERE T 4 —IL KDHI

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

SERVICENOW ACCESS SETTINGS

Host Name *
https://<servicenow-! host-name>

> Destination to receive events

BEFED ServiceNow DHERiA V A X VA BRETDHICIE, VAV RO RKay X A=a—TA A
KA BB L, [Activate] 7 U v 27 LET,

AT 910 H L ServiceNow il A o A YV A% FHET HITIE, ROBIMEHREZ AT HLERH Y 7,
» [Instance Name] : 1 > A% > A D4 i,
s [Description] : A & A X ADFPT F A b,
* [Host name] : ServiceNow 3 A7 LD 7K A b,
* [Username] : ServiceNow ¥ A7 A~DT 7 & AZSHE/p a2 —HF —4,
« [Password] : ServiceNow 3 AT A~DT 7 & AZMHEIR/RAT — R,
AT w71 [Check Connectivity] #7 U » 7 LC, =¥ RARA ¥ hRRE SN — —~OEGRNAHEN E D T
A RLET,
PR ~DEHET A SRR LIZ B, N KVET 7T 4 7L L £7,
AT wF12 G iEslide-in pane T, [Destination to receive events] 227 U v 7 L, SEJcHefif v A VA ERELE T,

ATV T3 TUARE L E IV v LT, BEFOIEERA V AX L AEFRET DD, FREH LA AZ R
BRELET,
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

8: [Destination to receive events] 5% 7€ 7 « —IL KD 15|

Configure SWIM Events for ITSM (ServiceNow)

i o
Configure your bundle x

> ServiceNow Access Settings
v Destination to receive events

INFORMATION

BEAF OSESAEREA v AY LV AZBET DITIE, VAV RUD Ry TH YA =a =T, VAL U A%
ER L., [Activate] 27 VY v 27 LE T,
ATYT FLOEREA A Z A ERET DI, ROBIMEREZANT D2HER DY 7,
» [Instance Name] : 1 > A% > A D4 i,
s [Description] : A & A X ADFIT F A b,
* [Destination to receive events] : IROWT NN Z BN L £,

* [Event Management] : Cisco DNA 77 7" U % fifi F]&37IZ Cisco DNA Center & ServiceNow D#i & &

X ET D85 1%, [Event Management] 47" 3 > % 3R L £9°, [Event Management] 473 3
ZIRIRT 555 ServiceNow A Y AH U ANTA Xy NEBT T VA VERET HULERD Y

i ‘a—o

[REST API Endpoint] : [REST API Endpoint] 4> = > %, CiscoDNA 77U CEATX £,

7 — %%, [REST API Endpoint] 473 2 > %l L C Cisco DNA 77 U ;N® REST APl =
RA Y MTEEINET,

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" = O
& ServiceNow DBID AT — > 7 —TWNIT — X ERFETEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] A>3 @ > O 5t Uniform Resource Identifier
(URD #ANLET, ZOF T arTE, ZO7 4 —/L RIIMETT,

ZOEHREATI LT, ROAT v TR E T,

ATy F15 [Activate] 7 U v 7 L, BEEEF L TN RAEEMET S0, [Cancel] 27 Y v 7 L TEREEZF v
L, slide-in pane& P U&7,
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Cisco DNA7 /1) %#{#F L 1= Cisco DNA Center & ServiceNow D& .

G¥) [Activate] 7 U v 7§ 5 & Ny RADOEENEHHCRY  BRITELICERSNET, S
bz, /N RV D AT —% AL [ENABLED] 7> 5 [ACTIVE] | ’ﬁEéMi@“

Cisco DNA7 7'') Z{&f L /= Cisco DNA Center &
ServiceNow D&

CiscoDNA Center [%. ServiceNow & DA Z{EtET 57 7Y /r— 3 (CiscoDNA) % HR—
FLTWET, ZOT7 7V r—2 a3 770k, ARV NEHTIT /AL T
ServiceNow & HHEET 2 L H IR INTWVET,

CiscoDNA 77U (XX— 3 2 2.1.1) 28 ServiceNow A » A X L ANITA VA h—L &, &
DEAT ZFIFLTNWDZ L 2R LET,

» Cisco DNA Center ff {7 /3 A A D ServiceNow i E LT — # <X— A (CMDB) ~D3AR
p—mEE A 2 — L LET (B TE HE#®IE LT Cisco DNA Center A X
kU Zffif) , Cisco DNA 7 7 VX, Cisco DNA Center 7>% ServiceNow -~ CMDB [F]3#f
HEHR—FLTHET,

* CiscoDNA Center |Z L > TRITINXy NT—F7 A XU MOME, AT b, B&
OERY—y 7un—45HE3IC M) H—LFET,

* Cisco DNA Center D v b7 — 27 OFE#ZFEH L TITSM 77 v F&{k LEJ, Cisco
DNA 77U r—vasid, 74 %, i, 2—F— 2= =21l LT 7> to
AT Nl SEIERFFELTIEFRETUGT 5728 Cisco DNA Center (Z REST
APl 23— )L ZATWE T,

* ServiceNow CH v hU—27 A X2 hOEFEHR (CR) 7 v bEHEYLEIN- FIETHE
KT 57, Cisco DNA Center 77 v 7 +— A & ServiceNow DA Z YR — K LT
e

W DFIT, CiscoDNA 77U Z{#H L. Cisco DNA Center & ServiceNow DA Z xR ET S 7=
DOFIEZRLUET, FIEICHEW, BEETIEEIISET, Xy b= A4 X2 b SWIM
AR b, FRIIMTDOANRS NEZA TOHEERELET,

%% 4:Cisco DNA 7 7') Z{EFH L 1= Cisco DNA Center & ServiceNow D#f& FIE

&) EBA

2T w71 CiscoDNA Center V J —Z 2352 A LV A —TE53NT v 77 1L —RNLET,
A > A h—/L Cisco DNA Center!Z- >\ T, Cisco DNA Center X & H A REZBR L TL 72X
AN
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Cisco DNA Center ITSM &7 —% 70— |
. Cisco DNA7 /1) % {#F L 1= Cisco DNA Center & ServiceNow D&

ATy ERBA

AT 72 WDIN— 73 & FfTLTUWD ServiceNow &A1 A F—/L§ 50, ZNIZT v 77 L—FL
F9,
* Quebec

* Paris
e —=
T4
« H
A VA M=NBLOT v 77 L— RFIEIZOWTIE, ServiceNow R¥ = A hE S L TL
I,
GE) ZDOFNEIZ, ServiceNow EHENFEITT HLMLERNH Y £7,

AT w73 CiscoDNA 7 7" U 23ELE ST A ServiceNow A R 7D Web A MZT 7B RAFAIC1%, &K
DI %7U v LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b/2.1.1

Web A b CAFARER F¥ 2 AL M- T, CiscoDNA T 7Y (R—Ta21.1) &4
7 u— KL T, ServiceNow (214 > A h—/L L %7,

GEx) ZOFIEIL, ServiceNow EFEEENEITL TLEEW,
2T T4 Cisco DNA Center & ServiceNow DFES DEAEN - SN TWA Z L 2R L £,

FERIZHOWTIE, B 25 X—) BB LT E &N,

AT w75 Cisco DNA Center 77 » F 7 4 — A GULIZT 7 A L, [Basic ITSM (ServiceNow) CMDB
Synchronization] /N> V&2 E L £ T,

FEABIZ DUV TIX, [Basic ITSM (ServiceNow) CMDB Synchronization] /N> K/LDOFEE (26 ~—
V) BEZRLTLIEE N,

G¥) Py NI =7 T34 & A X h & ServiceNow CMDB & O JEIH#iiX, ITSM F
7y NOBEEVEREENZT DD OFHRSEIE T, Lizh> T, &#IZ CMDB
FIHAZ AT 24BN H Y £9 (Cisco DNA Center LIS CTEZEITIN TR
WIE) o CMDB DRI OLGFHT CIEITI N TN DN E D MO T,
ServiceNow BELF IZHER L T 72 &0,
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z¢ |}

ATv7 s BA
AT 76 [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] 73> RV EREF &0 bz DU

TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> K/VDFRE (14 ~—
V) BSRLTIIESN,

Z DR RV, ServiceNow TIEE DX A 7 DOU—27 7 a—%EKT 57202, T—4 %
Cisco DNA Center 22 HiEE TE 2 L9 ICLET, AREHBIOA o7 MUEEHY —
7 71 —[X, ServiceNow CF 7 v MEGLEkT D5 HEMLEIXT > 27 7 ADOMEHBNIEES
WTAHINZTALERLY £,

AT 7T [Event Settings] CTH v h T —27 A X2 MRELMHR L T,
FERIZDOWTUR, A X2 RERTEDH R (39 X—) Z2ZBL T LI,
GE) Cisco DNA Center 77 v b 7 #—24 & ITSM OFEAIC LD, o2 —F— 3 & 72

HRED U A RSN LT, B R ADOESNENIC—ET 5 & 912, ServiceNow
DAR D ATy b, RREHBEOYE T T 0 (ERE) 2ERE X OE
BT D EnTEET,

AT w78 [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> KL ZFRE L £7°,

==

FEABIZ DU TIX, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> R/L DX E
(19 ~"—=2) ZZWLTIEEVY,

AT w79 ServiceNow A V' AKX L AT 7 A L, ZDOFIET Cisco DNA Center REST API % fiE [ L T#
Banlzxry hNI—=7BIOSWIMA XY b T —H 2R LET, EVFRAERITFRY T —
JD=—R U T, ZOT—X %2R L., FIHZRKBELET,

24

Cisco DNA Center & ServiceNow OfEAIZET 2RO R FU—F U 7B X OV AT AR
{%fu éh(b\é & %:EEIJALA L/iwg‘*o

Ry RU—7

* CiscoDNA 7 7’V 1%, # & EN T3 Cisco DNA Center f A h—/LDIP 7 KL &
TV B AEREEH L TCREINET,

\}

Gx) Z DIFHRIT-OVTIE. Cisco DNA Center EHEF ICHIWE B TL
720,

« Cisco DNA Center & ServiceNow [E]® HTTPS * v hU—27 7 7 & X,
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. [Basic ITSM (ServiceNow) CMDB Synchronization] /X2 FJLDE&E

\}

G¥)

INERESIT AL, Ry MU —ZEHEFIERKZ L, BHLTL
7230,

« MID H— S —DFERRIEFHRIZ OV TIL, ServiceNow A k7D Web ¥4 MMZdH 5 [Scope
Certified Application Installation and Configuration Guide] #Z L T 72 &0,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b/2.1.1

* Cisco DNA Center 77 v b 7 #— A
* Cisco DNA Center 7°7 »» b 7 #—2 X . Cisco DNA Center THZNI/2 > TWET,

» CiscoDNA Center 7’7 v b 7 4 —AL TRERANV RAVEREL, 7774 7L LET
(ROFNETHHAT L ERLY) |

\}

GE)

ZNEDOAY Rz, ServiceNow @ CiscoDNA 7 7 U L #ES1
DI DITHED APL NG ENTWVET,

[Basic ITSM (ServiceNow) CMDB Synchronization] /\> FILDEXE

ZOFNEEESTT D L. Cisco DNA Center 731 A & ServiceNow CMDB 3 AT AT R
DRI T—=ZNdh, FEATFrYa—nrENET, T /351 A7 CiscoDNA Center & ServiceNow
CMDB v A7 A TR SNV TW R WS, oy NvET 77 4 7 6T DRI, RS

CLTCZDONRRAET I T 4 7T DRERSY 7,

)

GE)

Cisco DNA Center CMDB [FH#Tli%. Cisco DNA Center DDA A X L A TE 4

Mo
o JETE D CiscoDNA Center A v A X AR S - @it 28 27010, £EMEICx

Cisco DNA Center IP 7 KL 2D X F 3 fHF 5 TWET,

« ServiceNow 1%, B2 ¥ D Cisco DNA Center £ ' A X LV AMBDE DOMEFRTE 5 X
512720 F L7z, CiscoDNA CenterIP 7 R L 2 FE 721378 2 M4 DI AR 5 72012,

LT A 7 & (CD OBEE B EE Lz,

1R BHHIIZ
* Cisco DNA Center 77 v b 7 #—2A5 LHE L7 AT AT ServiceNow 235# L TW\W5 2

EARMER L T EE N,

. Cisco DNA Center ITSM #& 44 K, J1J—X 235


https://store.servicenow.com/sn_appstore_store.do#!/store/application/03eb0f4ddbf6ba00f27978b5ae96197b/2.1.1
https://store.servicenow.com/sn_appstore_store.do#!/store/application/03eb0f4ddbf6ba00f27978b5ae96197b/2.1.1

| Cisco DNA Center ITSM #&7—% 20—

&

ATy T2

ATvT3
ATy T4

ATy TH

ATvT6

ATy 17
ATvT8

[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

« IEH 72T 4« RH/\1) ¥ 3 7 % Cisco DNA Center THFT L E£7, [Device Inventory] TT 4 R
ANY T aTREHLTODLNEI PR TEET, Ama—TA12a3r (5) 227U v7
L . [Provison] > [Inventory] DIEIZEIR L CTHERAZF R L E T,

« ZOTFIATHIT 24 X7 2 FATT HITIE, BEURMERNB LI/ Y £7°, Cisco DNA
Center 77 v h 7 4 —2b O — L _X—2Z2ADT 7 ¥ ZH|fHINZ->VTiL, [Cisco DNA Center
Platform User Guidel] &ML T 7Z &0,

A=ma—TAay (=) #7Uv7 LT, [Platform] >[Manage] > [Bundles] DJIEIZEIR L £,
RRINTN RV EZDBIEDAT —Z 2 &R LET,

[Basic ITSM (ServiceNow) CMDB synchronization] /X2 KL DV > 7 £72137 A4 22 (f =2 v )b & AfF&
OWNAIE) %27V w7 LT, Ny RVICHET AEEMEREZRLET,

FORSNDBMERITIT. ROLDONEENDLZLBHY £7,

* [General information] : UAWT A a2 D FIZ, N F— N—=Var, Ty N Tx—h, XITHRN
FREINET,

s [Information] : —fiM)7efEHR (NN RADEHK, v hT—=THNONRU RADLLH) | TR
F—~., MEAE, BIONY FVCHET 220D T =2 2 EKRrT 5527 TT,

s [Contents] : /N> RV ZHERT HHE 7B —B X WNAPLIZT 7 BERXA T 547 CF,
* [Release Notes] : HE D /N—T g &G, N RUVIZETLHEITOY UV —RERERRTDHX 7T
R

[Content] ¥ 7% 7V v 7 LET,
[Integration Flows] ~> % —% 27 U v 7 L £,

ME7 0 —FZ@FRET =D X RNy X =D FIZRRSNET,
[Enable] RZ %27V v 7 LT, &7 —0V 7 %T7 77 4 7{LLET,
7 4 > KT [Information] 7 4 —/V RBERINE T,
[nformation] 7 4 —/L RC, [Enable] R¥ > %27 U v 7 LT, " RVOFMeEMRELET,
[Enablel R¥ > %7 U v 7 LTHERT D E, A v =V BREREINET,
KA =2 OHO [Okay] 27 Y v 7 LET,
ME7a—0Vrr&%7 )y 7 LT, FTRROX AT EFETLET,
* [Description]. [Tags]. [How to Use this Flow]. B3 X QA7 ¥V 2 —TF Z B L £,

*[RunNow] (A7 ¥ 2—J%F IZFATT 554A) o [Runlater] (IR CEITTHE ATV 2—1
T5%45) . £7213 [Recurring] (KA VY 2a—NVERETHIHE) 27V v 7 LET,
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. [Basic ITSM (ServiceNow) CMDB Synchronization] /X2 FJLDE&E

[Run Later] Z8R L723561%, Bf, K, BLOX A LY — U 28T HLERH Y £,

[Recurring] Z i8R L7255 13, MR LOBE (R £723m8E) | ME Oy £ o Bk

HEMTHEZRET DULENRDD £7,

«[Schedule] 27 V v 7 L CAF Y a—TF 2G4 LET,

BE WOFNUZHEN, N FVHERORENTE T LIERIZOZR, HETB—DAT Y a—)L
EREBIOAMELET, A7 —DAF Va2 — L ERELTHIMIT HITIE, =
DY =2 —I|ZFR > T [Schedule] %27 V 27§ 57>, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] slide-in pane C [View Flows] #7 U v 7 357> (LLFOFIEEZZR) | A

—a—7 4 2> (=) >[Platform] > [Developer Toolkit] > [Integration Flows] > [Schedule to
Publish Inventory Details-ServiceNow Connector] DJNEIZZ U v 7 LE T,

AT9F9 [X]TAar%7 Vv 7 LT, BIONS KLY 4 RUICREY 77,
AT 710 [Configure] R¥ > %27V w7 LT, " RKLVLLTRELET,
FX I slide-in pane 23R/~ S4LE T, CMDB [FIMIERA MR L £7,

AFYvIN AT arAREow227 Y w7 LT, CMDBRIBI O ServiceNow 7 7 & 23 E (BEFEEITHH) 2%
i—é—o

ng
it
-

[X] 9: [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

(i) This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details - ServiceNow Connector - Recurring daily in intervals of 24 hours

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance @) Create a new instance

MHFEORELZRET DI, VA RUDRry FHX T A= a—TRHEZERNL, Next] 227 U v 7
LE9d,

ATYT12 HLWT IV EAREEZRET DT ROA LV AZ U AEREATT DLERDH Y 7,
s [Instance Name] : A A ¥ > A D4 #i,

* [Description] : 1 > A X ADFAT F A K,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /3> FJLDEERE .

[Next] 27 U v 27 LET,

ATYT1 HLWT 7 EAREEZHRET D12, WOBMOBREEREANT 2LERDHY £7,

10 : [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle
gure y: X

ServiceNow Access Settings

s [Hostname] : ServiceNow H—/S—DR A N EZIXIP 7 K1 A,

* [Username] : ServiceNow —/X—|{Z7 7 B XA F 57 b D2 —HF —4,

* [Password] : ServiceNow H—/3—|Z7 7 B AT 57D D/RAT — R,
[Check Connectivity] 22 U » 7 LT, ServiceNow #—/N—~DT 7 Z A ZHER L ET,
[Next] #7 U > 27 LET,

ATFYTM FTFarRE 7Y o7 LT, CMDBA Xy b UREISKH U TEIED A V AZ  AZRET DI
FRFH LA RE U RAERELET,
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11:CMDB A >~ ) 5%

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundie

(©) This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details - ServiceNow Gonnector - Recurring daily in intervals of 24 hours

CMDB Inventory Settings

€ Exit Next
BAFDA AR AZRET DINE, VALV RUD Ry FH T A Za =T VAL AZTERL
[Configure] #7 V v 7 LET,
ATYT1 FHLNA LV AX L AERET HITIE, ROEREATITHLERH Y 77,
s [Instance Name] : A A ¥ > A DL Hi,

s [Description] : A > A X L ADFHT F A |,
[Next] 227 U v 7 LET,

AT w716 [Select Destination] 77 4 > K7 T, ROEHRE AL E T,

* [Destination Type] : IRD 2 DD # A TN HRINTE E7,
* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]

GE) [Synchronize device inventory directly with CMDB] #&#t /e % A 7" %[l L T, Cisco DNA 7
7 UANDRESTAPI - RiRA > MIT =X 2ikE LE T, CiscoDNAT 7'V ZfFH LT
WTC, B DA A S~ A XEF Tz ServiceNow A AKX U ANRIRWNGEIL, T ORI
A TEMHTLMERH Y 3, CiscoDNA T 7 U DINTD RESTAPI = RARA & MZ
T—H EEET HITIE, oYX A 7 ([Postdevice inventory details to a staging table])
ZffFl L £9, [Postdevice inventory details to a staging table] #ft /e # 4 7" Tk, T — X iix
ERIZ, AT =V T =T A6 T — X & Hf% L T ServiceNow CMDB (2~ » B 2 73
DA Aa— RERRTH2LER’HY FT,

s [Destination URL] : ServiceNow —/3— (CMDB) F7/zix A7 — > 77 —7 /L ® Uniform Resource
Indicator (URI) ,
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ATy 11

[Basic ITSM (ServiceNow) CMDB Synchronization] /3> FJLDEERE .

12 : [Select Destination] 2 4 > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

i o
Configure your bundle x

Select Destination

[Next] Z#27 U v 7 LET,

[Select Inventory Data Fields] 7 « > K7 T, [@#l$ 57— 7 4 —/L REZFIRL £,

GE) AR RN) F—=H T 4= RiE, CMDB X723 AT =Y 77— VR En 2 Bt
TIEBBE LTHRETE S, VAIMER LT —X XA 7 TT,

[Select Inventory Data Fields] 7« > K7D FEOF = v /Ry 7 A&7 Vv 735 &, F#TTTO
AR B F=8 74—V IBRBRENET, TXTDA R MY T—F 74—V REFRBT5
BAE., oo F2y 2Ry 7 A% Y v LET, TXTERBL2WVWESE, —EiZ1 20
Fzv IRy I AEWR LT Yy 7 L, AT LA XN T—% 74—V RO/NE YTy b
ZVERC L £,
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13 : [Select Inventory Data Fields] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

O Name Description Is Attribute / Is Reference
Host Name Hostname of the device (@ Attribute () Reference
7 MAC Address. MAC Address of the Device @ Attribute () Reference
Device Id 1d of the Device @ Attribute () Reference
7] 1P Addrass Management IP Address of the device (@ Attribute () Reference
Serial Number Serial Number of the devica (@ Attribute () Reference
O Upgrade Failure Reason Upgrade Failure Reason ®) Attribute
O CurrentSMU Upgrade Date CurrentSMU Upgrade Date Attribute
O CurrentSMU CurrentSMU ®) Attribute
O Prior Upgrade Date Prior Upgrade Date Attribute
O Code Upgrade Data Code Upgrade Date o) Attribute

[Select Inventory Data Fields] 7 1 > K 7%, IROF|THERL STV ET,
s [Name] : A > _X> WU F—% 7 4 —)L KO,

¢ [Description] : A > X~ F—% 7 4 —/L FOFHIRFH,

s [Is Attribute/Is Reference] : f X hU F—% 7 ¢4 — )L RBRBEHELIISROLELLTHL0, S
BT =57 4=V RiE, T—F_X=2AND22DOT — TNV OBMREERT D=l SN E 7,
N7V oM THERSET, BET—% 70—V R, T—FRX—ADT—T)WIIT—H
BT 570 SET,

ATV T8 RIOAT v 7 TRRRE L TEIR LT —4 7 4 — /L RIZOWT, fRENBEEZZIIZHO L E L
LTRHESNTWDI D EHRLET,
T—H T4V ROT 74V NOREEERT HIZIE, HOT —2 7 4 —/L ROXE ([Attribute] F 72
I% [Reference]) &7V v 27 LE T,
BIE, MAIEFSRT7 o — L RELT G . T8 | B HGES] OLZ I R—FLTWE
7
AT 27 —2 74—V K&, T2 74—V REBHELEFZROELLIZTHEIR L5, [Next]
o7V LET,

AT w719 [Update Transforms] 7 « > K7 G, Cisco DNA Center 7 /XA A7 7 X U & ServiceNow CI 7 7 A [# D
ServiceNow i~ » ©° 0 7 &SI AND D, BH L ET,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /3> FJLDEERE .

14: [Update Transforms] ™7 1 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Update Transforms

Device Family CiClass

Routers cmdb_ci_ip_router

Switches and Hubs cmdb_ci_ip_switch

F A A7 7 2 V& Cisco DNA Center 7 /3 AD53¥H (=7 7 A KAP, V—#, UL YL Aa b
n—7, A vF,  NTRE) THY., ServiceNow ~DA X kU @i/~ » 2 713 ServiceNow
DOEEFED CiscoDNACenter 7 7V r—3 a U CTFTIMFERATEE T, SRA X T77I VDX A 7 E8IT.
=P —=DFy T =T NOTAATNA AL > THRRY 7,

GE) Cisco DNA Center 77’7 v k7 — A%, = —H%—® Cisco DNA Center % > bV —27 NDF =
TOTFNRA A7 7 IV EHBOICEEGEL, ZOGUI Y 4> RUICERTEET,

Cl 7 7 A% ServiceNow D7 — X _X— 27 —7/L"C7 (cmdb _ci_wap network, ¢cmdb ci ip router,
cmdb_ci ip_switch, x_caci _cisco_dna wireless_lan_controller 72 £) . GUI W ¢ > R @ [CIClass] #1li%, CI
I T AEENENDT NAAT7 7 IV B 7T LIS ET,

WDFEIZ, Cisco DNA Center DT 7 /v hDCl 7 T AT NRA AT 7 I YT ELIRLET, T 74/ 1
DCLY 7 AX, 22— —=DNERTEET, LTICU A I TWRWMLOT A 27 7 IV OFE, &
A 2 CIX [CI Class] T 7 4 /v Mz /R LER A, ServiceNow 77U r—3 3 va—H—k, ®Htd
HCL7 7 ABLORM/ZR~ y L V2 FETERT 5700, BEFOCILZ 2% [l C17 AL LT

FERTL2MERH Y £7,
RETIFNEDTNARITZ7IINB I FA~NDIVELT R F
TIART7IY d}EdHClY 53R
=754 K AP cmdb_ci_wap_network
gAY LAy hu—3 x_caci_cisco_dna_wireless_lan_controller
J—H cmdb_ci_ip_router
24 v FBIONT cmdb_ci_ip_switch
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TNART7Y) HISTSHC ISR
Meraki 7 7 © ARA > K cmdb_ci_wap_ network
Meraki 57 A cmdb_ci_netgear
Meraki % v ¥ 2R — R cmdb _ci_netgear
Meraki MX ¥ %2 VT 4 T T I7A4 T A cmdb_ci_netgear
Meraki A A v F cmdb_ci_ip_switch

Zov4r FUOEREZTANDS B Lzb, Next] 227 U v 7 LET,

AT w720 [SetSource Identifier and Operational Limit] 7 (1 > K7 C, T—4% Y —A L g KHIRZHE L 7,

15 : [Set Source Identifier and Operational Limit] ™ « > K5

Configure Basic ITSM (ServiceNow) CMDB synchronization

Canfigure your bundle

Set Source Identifier and Operational Limit

Entar Discavory Sourc
Other Automated

Entar Max Limit *
1000

WOMWERE L ET,
* [Enter Destination Type] : LARTIZER L7-fl & [7] U2 A 13 %0, 7 7 4 /L k@ [Other Automated]
DFEFIZLET,

* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]

GE) [Other Automated] 1%, OOB ServiceNow - > A% ZADfgH U ¥ — A @O F R EE T
9, ZAUE, ServiceNow CI 3R &7z T — & YV — A& RIfETT, 774/ N T, &

A 2 IBEAFOFERREMED 1 DEHEITHEH L ET,

ServiceNow A ' 2% » ZIZFT D12 DIZT NA AN T = v F N2V — A —BIZHNTE D &
I, =P TME ORI Y —AZERTHZ L aBRIO LET, HrLWKRH Y — X %21EkT 5
FJlEIE, ServiceNow 7 7" U @ [Installation and Configuration Guidel T STV E T,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /3> FJLDEERE .

* [Enter Max Limit] : <{8 (H—? API 2—/L) TR TE 57 /314 2D K,

FROEREASI LIS, [Next] #27 U v 7 LET,

ATv 721 [Summary] V 4> RV T, REOHMELEMRELET,
16 : [Summary] ™2 « > K5

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes

* Destination and Instance Edit
Destination: ServiceNow  Domain: https://ven02562.service-now.com  Uri: /api/x_caci_cisco_dna/dna_ils/CreateReferencesForCls  Usemanme|
alsmelu  Password: *esees

~ Inventory Data Fields E
Send To Destination: Host Name (&), MAC Address (4), Device Id (A), IP Address (RF), Serial Number (A), Upgrade Failure Reasan (4], CurrentSMU Upgrac
Date (A), CurreniSMU (A), Prior Upgrade Date (A], Cede Ungrade Date (4], Building (RF), Locztion (RF), Time Since Gode Upgrade (), Ponts (), Number 4
Users (A), Role (A}, Uptime (4), Reachability status (A), Pant Number (RF), Type (A}, Software Version (A)

-~ Data Transforms  Edit

Transformations: Routers: emdb_ci_ip_router, Switches and Hubs: emdb_ci_ip_switch

* Limit and source ka—m

Discovery Source: Other Automated Max Limi: 1000

TEM 7z R L7=%. [Configurel 27 U v 7 LET,
ENEFIZFE T T 2% L. [Done!Bundle Configured] A vE—UNFERINET,

R

RDBRY

ATy 78 THHINTHDWTNIDHFEEZMEH LT, 2D/ KL ([Schedule to Publish
Inventory Details - ServiceNow Connector]) Dty ~7 7 —% 5% E LE T,

WDE A7 ZEIT LT, CMDB DE#AZT 2 FTx £,

e A=ma—TAar (=) #7V vZ LT, [Platform] > [Runtime Dashboard] > [CMDB
Synchronization Summary], GUI E=2—% U 7 L v ¥ 23 521, [Refresh)| #27 U v 7 L
F7°, ServiceNow ~DA X2 hU T NA ZADRAAT —H AR LET,

e A=a—TAav (=) #7Y vZ LT, [Platform] > [Runtime Dashboard] > [Event
Summary], GUI E=—% U 7 Ly 250, [Refresh| #27 U v 27 LET, V4 K
TOMEE DA R N2 Uy LT, ANV R T —XEHRRL, ServiceNow ~D U > 7 |Z
TIEALET,

s ServiceNow [IZBEN L, RSN T A REMBELET, 2OT /A AD L 2 — ROFEH
SN7=7 —# O [Configuration] % 7 & [Other Attributes] % 7 Z a8 L £ 7,
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Cisco DNA Center ITSM &7 —% 70— |
. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDERTE

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KL D
N —
E&IE
COFIEEFEITLC, TYyaT 70 ABIORA T F U AOMBEICHINT A7k y b7 —
I D= —Y U TOFELEITV. ServiceNow & AT LA X FEMATIT L E T,

)

GE) A2 b F—HIL, ServiceNow O [Event] 7 — 7 /WA TX 9, ZHUZIX, ServiceNow A
VA ARIZANRY NEBT T T A UPFEL TV BRERSH D 9, ServiceNow A AR K
ANZA Ry NEET T 7 A i34, Cisco DNA 77 U @ REST APL = R7RA > MZ
T A EEETDHEIICAN NV ERETEET,

48O HREIIC

ZOFRIATHMAT DX A7 #FETTHIT01%, #EURMERNP LI/ 0 £9, Cisco DNA Center
TTy N T —h D= _—=ZADT 7 AFHFINZ OV TiL, [Cisco DNA Center Platform
User Guide] #ZMH LT 7Z3 W,

RTYFT1 A=a—TA4ay (=) #2717 L7, [Platform]>[Manage] > [Bundles] DIAIZEIR L E 7,
RRENIN RV EZDBIEDAT — 2 A% R L ET,

AT w72  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D/ 3> KLU 7 72137 4 a2 (A = v
Ve EEDOMATY) 22 ) v 7 LT, Ny FVICET 2iEMERE R R LET,

FRSNDBMERITIT. ROLDONEENDLZLBHY £7,

* [General information] : UAWT A 2D FIZ, N F— RN—=Var, TT7v N Tx—h, XITHRN
FRINET,

* [Information] : —fi¥7efdH (NN RADOHP, *y hT—=TNONR FADLLH) | TR
¥—~, AT, BIONY VT LZ20MOT — 2 2K R-TH427TT,

s [Contents] : /N> RV ZHERKT 2 APLB L OMG 70 —IC7 7 BA LD, N RAVEEERT HHE
T —IlETAERERMELZV T X T,

* [ReleaseNotes] : HEH DN—T g &G, N2 RUVICEHT KRGOV V—AERE2FRTHX T T
—a—o

RATFY T3 LROFKELTEI Vv L, AN RUCET A EREHR L E T,

ATw T4 [Enable] R¥ %7 Vw7 LTV RAVEEHNZLET,
7 4 > R IZ [Information] 7 4 —/L RNF/RENET,

AT w75  [nformation] 7 4 —/L K C, [Enable] R¥ %27 U 27 LT, N RLOFIMLEMRLET,
[Enable] "% %27 U > 7 LCHERTDHE, A v E—UBRERRINET,
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| Cisco DNA Center ITSM #i& 7 —% 20—

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KL DE&E .

ATFYT6 A vE—VOHhO 0K EZY v LET,
ATw 71 [Configure] R¥ %27 Vw7 LT, W RV THRELET,
X 7E slide-in pane NF/RINE T,

ATv 8  FFiEslide-inpane T, [ServiceNow Access Settings] %27 U 7 LT, ServiceNow DHEfiA o A X v A% iR i€

l/ij‘o
RATFYTY FTUFRELUETY w7 LT, BEAFED ServiceNow DHEEi A L A X LV ABRET A0, £7213HH LA v
AP U ALRELET,

17: ServiceNow {4 > A3 2V ZADERTE T 4 —IL EDHI

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

> Destination to receive events

BEA7 D ServiceNow DA L AX LV AERET HIZIE, VAV RUD KRRy T X T A=a—TA VA
Ko AEEINL, [Activate] 7 U v 7 LET,

AT 910 H LU ServiceNow #fii A o AV A% ET HITIE, ROBIMEREZ AN T HLERH Y 7,
* [Instance Name] : 1 > A X > A D4 i,
s [Description] : A A X ADFBT F A b,
* [Host name] : ServiceNow 3 A7 LD KA b,
* [Username] : ServiceNow ¥ A7 A~D 7T 7 & AZSHEip o —HF —4,,
e [Password] : ServiceNow ' A7 A~DT 7B RTHBEIR/NA T — R,
AT 971N [Check Connectivity] #7 U » 7 LT, =¥ RRA ¥ hRRE SN — = ~OEGRNAIHEN E 9D I T
A RLET,
=N —~DHET A N D3EKE L7= 5. [Destination to receive events] % i & L £ 97,

AT F12  #hkslide-inpane C, [Destinationtoreceiveevents] & 27 U v 7 L, BEGICHEiA v A X VAR E L ET,
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KILDERTE

AT T3 FGUFRE U EI ) v LT, BEFEOSIEERA  AX VAEFRET D, FITH LWL VAKX R
FHRELET,

[X| 18 : [Destination to receive events] 5% 7 « —JL K D45l

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings

v Destination to receive events

INFORMATION

Description

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

WA DSt v A XV AZRET DT, V4 RUDORNuy TG Ama—TA VAR A%
BN L. [Activate] #27 UV v 7 LET,
ATY T FLOEEREA VAX A ERET DI, ROBIMEREATTLHHE RSO T,
s [Instance Name] : -f > A ¥ > A D4 i,
¢ [Description] : 1 > A X > ZADHT ¥ A K,
* [Destination to receive events] : ROV T I I L E 7,

* [Event Management] : Cisco DNA 7 7" U Z i FHt7°|Z Cisco DNA Center & ServiceNow Diffi %
ET DA 1%, [Event Management] 4 7° 3 > &38R L £9°, [Event Management] 473 3
ZBRINT 554, ServiceNow AV AX U ANTA XN NEBRT T 74 VERETHLELDHD
i j‘o

+ [REST API Endpoint] : [REST API Endpoint] 473 = > |%, CiscoDNA 77U Tl T& £,
COFTvarEENTLE. T—2IET7 T VNORESTAPIT » RARA & MR ESNET,
Cisco DNA

» [Generic REST Endpoint in ServiceNow] : Z D47 5 » O4E . ServiceNow DBID AT —0
TT =T NMIT =2 EEETEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] 27" 2 > ®#%H 55 URI (Uniform Resource
Indicator) Z AW LET, ZOFF L arTlE, 207 4 —/v RITNETT,

ZOWEREATI LT, ROAT v IR E T,
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| Cisco DNA Center ITSM #&7—% 20—
1~ rross [

ATwF15 [Activate] 7 Vv 7 L, BEEEFEL T RALZEMMET D, [Cancel] 7V v 7 LTREEZF v
L, slide-in pane & P U F 9,

PN RIIMZ BN TER L, EHIZEANHGSNET, 61T, N RVO AT —F AX[ENABLED]
735 [ACTIVATE] ICAH S E T,

AR FEREDERL
Cisco DNA Center 77 > b 7+ — L & ITSM OFEAIC LY | 2= — 13w & e 2D U 2
FABERL T, BV R ZADEEIARIC—ET 2 L 5120 ServiceNow DA X2 b A T v
b, FLREMEDOCE T T 4 (ERE) Z2FERBLIOEETHIENTEET, TRHDOF X
2 1%, [Events Settings] 7 « > K7 TZ4T L £, [Events Settings] 7 1 > K7 {ZI%, Cisco DNA
Center 77 v N 74— @ [Configurations] A == —F 7 a b T 7 EATEET,

\ )

()  Z®»VY VU —ATIL, [EventSettings] THET HSWIM A N> MIHV FHA, XY hT—2 T

AT TUAANRY NORERELET,

| B

EE [EventSettings] 7 « > K7 & ZDOFEREIL, ITSM (ServiceNow) DFEE DA X MIDAHH &
M. TOMOBERIIRE S NIZA Xy MATEASNE A, V=77 v 7 23200
B ICRES N TWDHA XY hOGEAE, Yo kichb ) 27 %27 U » 27 LT [Events] 7 4
VRUWZT 7 EALET, [Bvents] V4 RUEMBHL T, EFA—N, V=T 7w, £

IZSNMP T v 7DA Xy MR ELET,

19: [Event Settings] 7 4 > K

= Cisco DNA Center Platform ® &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter Q1

NETWORK WARN 3 Incident Edit

WARN

EN O gER O gER OB
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B ~rsxommn

ATy I

ATy T2

ATvT3

ATvT4

ATy Th

1R BHHEIIZ

ZOFIRTHAT 22 27 2 FTTDI12E, BWURMERPMLEIZ/ZR Y £9°, Cisco DNA Center
Ty "N Tk —h Oa—)L_X— DT 7 AHIEIT oW T, [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&0,

Ama—T A2y (=) #7U»Z7 LT, [Platform] >[Manage] > [Configurations],
[Events Settings] &7 ¥ 2 >3 & £ T % [Configurations] 7 « > K7 3B & £97,
FoREN D [Event Settings] ¥ 27 ¥ 3 VAR L 9,
R O [Event Settings] [H N R R I ILET,

« [Event Name] : Cisco DNA Center -7 ~<> k D4 Hi,

¢ [Domain] : Cisco DNA Center 1 X2 F®D R A A

«[Type]l : v hU—2, 77V, VAT A, BX2VT 4, £REIHEDOX AT,

* [Category] : =7 —, & fEHR, 77— b, X A7 OEBIRIL, ¥ A7 DET,

* [Severity] : P1 (3BT 7 4 (HEKE) 1) 26 P5 (ET7T7 4 (EKE) 5 .

GE) YEIT 4 (ERE) 1 PEGERIEMAES, RbEEEITHERRA NS MMIEID Y
TET,

o [Workflow] : A > 7~ . 4~ E£72ILRFC (EHEEK)

* [Actions] : ftE,
[Filter] 7 A 22> %27 Vw7 LTI 4 NEZEEHT 50, [Find] 7 4 —/V RIZ¥—T— &2 AT DH LT,
T NWIFIRENLNEEWEST L LN TEET, LE2E I_XTOT 78 RARA » Fodmz R
AT HITIEL, [Find] 7 4 —/V RIZ TAP) EASILET, TX_XTORy U=V @A R AT 5121, [Find]

74—/ RIZ Network] & AN LET, $X_TOIETT 4 (BERE) @HZEFRT DI, [Find] 7 14—
LRI T EADLET,

[Actions] 77 LD [Edit]) 27 V v 7 LT, A XV hafmELET,

THEREMEZZ7 Y v 7 LTRELZERL, HE2FHELET, =& 21E, [Network] #27 Y v 7 LT, [App]
WHHRELET, ZHUSED, ARV N AT IRy NT =T 2ATNOT SV r—va 2 A FICEES
AVET, [Severity| 27 Vw27 L, 151 206 T ISR LET, 2K, v EI77 0 (ERE) L
LS IND TS BN £97,

AR NEOREZH DRy 7 A7 ) v 7 LT, BMEENILET,
TS LD, REREA R RNRRAE LTS, Cisco DNA Center (2 & W @EINENC R0 £,

[Savel] 27 U v 27 LET,

. Cisco DNA Center ITSM #& 44 K, J1J—X 235


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html

| Cisco DNA Center ITSM #&7—% 20—

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FILDERE .

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FIL D

e

ax &

ATy T

ATvT2

ATFvT3
ATvT4

ATy TH

ZOFRBEEFITLC, avTIA4T VA, ¥Xa VT4, FRBFZOMOBEN I H—D Y 7
N2 T ARA—VOEFESLELTHANR NOF=F =) L TBLORNT Y v Tk,
ServiceNow ¥ AT LMMIEE L E7,

N

GE) A2 hF—XIL, ServiceNow @ [Event] 7— 7 /WA T& £9°, Z4UZiL, ServiceNow A
VABLRIZANRY NEBT T A UBFEL TV BARERSH D 9, ServiceNow A A K
ANZA R NEBT T 7 A R0 EE . /N RIVIE, CiscoDNA 7 7Y @ REST APl = K
WA MCT =2 2EETHROTRETEET,

45O SRS

DOFNATHAT DX A7 #FETT A%, #EURMERN LI/ Y £9, Cisco DNA Center
Ty N T F—b Oa—A_X—2DT 7 & AHEICOWTIL,  [Cisco DNA Center Platform
User Guide] #ZRL T30,

Ama—TA4ay (=) #7 Y v 7 LT, [Platform]>[Manage] > [Bundles] DJIHIZEIR L E 9,
RRENIN RV EZDBIED AT — 2 A% R L ET,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /N> R/VD Y v 7 F72i37 4 2> (f =%
NEeMEDOMNAE) 227 v 7 LT, Ny RVICET S RER R LET,

FIRSINLBEMEFRITIT, WOLDONEENDLZERHY £,

[EUBGN

* [General information] : UAWT A 2D FIZ, N H— RN—=Tgr, TT7v N Tx—h, XITRN

FoRSINET,

* [Information] : —fix) 72l (NN RADOHB, *y hT—=TNONR FADLLH) | TR

F—v, AT, BLONY FUVCHETZ0MDT — 4 2FKR-T 557 TH,

« [Contents] : /N RAZHERLT 5 APILB L OWEE 70 —l27 78 A LY . Ny RL AT %S

—IZHETAE AR LTV 5 7,

* [Release Notes] : HEH D/NN—T g &2 ETe, N2 RUVICET KGOV UV —AERE2FRTHX 7T

R

ROKEZTH 7 U7 L, Ny RVCHEHTAEREHERLET,

[Enable] R¥ %7V v 7 LT RAEABILET,
7 ¢ > K 7{Z [Information] 7 4 —/V RINFEREINFE T,

[Information] 7 f —/L R® [Enable] R ¥ %27V v 7 LT, Ny RABRHEMEINTND Z L AR LE

—gﬂo
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Cisco DNA Center ITSM # 57 —4 70— |

. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

[Enable] NZ &2 U v 27 LTHERT D L. A vy E—UNFRINET,

ATYT6 WA=V DOFDOOK]EZ Y v 7 LET,
ATy F1  [Configure] RZ > %7V w2 LT, N RVLLTHRELET,
FXE slide-in pane 73K R SAVE T,

AT T8 FEslide-inpane T, [ServiceNow Access Settings] 227 U v 7 LT, ServiceNow D#fe A > A ¥ v A &R E

LFET,
AFYTY  FIOFREZLEIY v LT, BEAED ServiceNow DHEfgiA v A X LV AZRET DI, EITH LVA ~
AL ATRELET,

X 20 : ServiceNow { > R 32 2 ZRDERTE T 1« —IL FDH

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

nstance Name *

Description

SERVICENOW ACCESS SETTINGS

Host Name *
https://<servicenow- -host-name>

‘‘‘‘‘

> Destination to receive events

BETF D ServiceNow DA v AKX LV ABRETHIZIE, VA4V RuDRay XY A=a—TA VA
B AZBRINL, [Activate] 7 U v 27 LET,

ATwF10 HF LU ServiceNow Bl A o A X LV A& ET HITIE, IROBIEHREZ AT HLERSH D £7,
» [Instance Name] : { > A ¥ > A DL,
* [Description] : A > A X ADFAT F A K,
* [Host name] : ServiceNow A7 LADK A h,
* [Username] : ServiceNow ¥ AT LA~DT 7 & AWM B/ —F —4,
* [Password] : ServiceNow ' AT 5D T 77 ANTMHIR/RAT — K,

AT w71 [Check Connectivity] #7 U v 7 LT, =¥ FiRA ¥ FPRE SN2 — N—~OEHN A HENE D DT
A MLET,

P NR—=OHfHET A MBI LTS, N RV ET 77 4 7{h L ET,
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| Cisco DNA Center ITSM #i& 7 —% 20—

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDE&TE .

AT w12 FiEslide-in pane T, [Destination to receive events] 27 U v 7 L, SJc#EfiA v A VA ERELE T,
RATYTB FUFRLZ %) v LT, BFEOREHRA v AS C AZBRET 20, EFH LA oA Z R
ERELET,

21 : [Destination to receive events] 5% € 7 « —JL DI

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
- Destination to receive events

INFORMATION

nstance Name *

Description

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

Destination Uri

BEF DS Setfi A v A S UV AZRET DITIE, VA RUD Ny TH T A=a—TA VALV A%
EEIR L, [Activate] #27 U v 7 LET,
ATV T HLOVEREA ALY A ERET DT, ROBIMEHREZANTHHERHY £,
s [Instance Name] : A " A ¥ > A D4Rl
s [Description] : A > A X L ADFHMT F A |,
+ [Destination to receive events] : YR DWT AL EEIN L 97,

* [Event Management] : Cisco DNA 7 7" U % fifi {7712 Cisco DNA Center & ServiceNow Dt %
X ET D86 1%, [Event Management] 47> 2 > &R L £, [Event Management] 473 3
ZIRINT D55, ServiceNow A LV AKX LV ANTA Xy NEHT Z 74 L ERET HLERS Y
e

[REST API Endpoint] : [REST API Endpoint] 47> = 1%, CiscoDNA 77U T T& £,
7 —4# 1%, [REST API Endpoint] =7 = > Zf#H L T Cisco DNA 7 7' U N® REST APl = R
A MCEESNET,

[Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" a > D
A, ServiceNow DBID AT — o T —T )W\l T — X ik TEET,

» [Destination URI] : [Generic REST Endpoint in ServiceNow] 473 a > O$E#i /t Uniform Resource Identifier
(URD) #ASILET, ZOAT v arTiE, ZO7 4 —/V RIZHHATT,
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Cisco DNA Center ITSM &7 —% 70— |

. ITSM (ServiceNow) & (D Cisco SD-Access & DR E

ATvT15

ZOEREAN LT, ROAT v FITHERET,
[Activate] 7 U v 7 L, ZEZREL T RLZG2MET 57, [Cancell 2 Y v 7 L TERELX ¥ ¥
/N L, slide-in pane% P U F 9,

GE) [Activate] #7 U v 2735 &, N RLVOEERNEHIRD, BRIFELICERESNLET, S
5z, N KV D AT —H A(X [ENABLED] 705 [ACTIVE] IZAHE I E T,

ITSM (ServiceNow) & @ Cisco SD-Access #i& D& FE

ATy

ATy T2

ATvT3

ATvT4

ATy TH

Cisco SD-Access & ServiceNow & DMAIZLEY, EX =2 U T 4 DDl T7 77V v 7 a—d
EHENELETET7 77U v 7 A bR, ITSM (ServiceNow) 3 AT Lh~DZ DD EE
hUH—DEHEB I OAB S E T, F72. Cisco DNA Center 7 /31 A & ServiceNow CMDB
VAT LRIORMAE N H—F 5, FEFAT V2L TEET,

1R BHHIIZ

Cisco DNA Center 77 v F 7 #— A L#E L7 AT AT ServiceNow 23 L CTW\WB Z & %
MR LT 720,

« IEH 72T 4 RH/81) Y 3 7 % Cisco DNA Center THAT L £9, [Device Inventory] TT 4 R
AN T a TR L TWENEI DR TEET, Ama—TA2a3 () 27U v70
L C. [Provision] > [Inventory] DJIEIZER L TRERZR R LET,

 ZOFIATHIT D54 A7 ZFATT 2I121E, @UIZRMERDNMLEIZ/2 Y £7, Cisco DNA
Center 777 v b 7 —2b O — ) _"—Z2D7T 7 & ZAF|fENZ-DOUVTiZ, [Cisco DNA Center
Platform User Guide] #ZM L T 72XV,

Azma—TAar (=) #7U»Z7 LT, [Platform] >[Manage] > [Bundles] DJIEIZEIN L £,
FRENTZNY BV LR FAVDBIED AT — 4 A &g LE T,

T — X R & FET HIZ1%. [Basic ITSM (ServiceNow) CMDB Synchronization] /N> K/L &2 H 02 L CTRRE
LE9, FEMIZ OV TIL, [Configure the Basic ITSM (ServiceNow) CMDB Synchronization] /3> R /L % 2 i
L TL 72 &V, [Basic ITSM (ServiceNow) CMDB Synchronization] /3> RV DR E (26 ~<X—)

T7 7V v ARy N EEMRB I OABT 521X, [Cisco DNAC Automation events for ITSM (ServiceNow)]
Ny RVERNCLT, RELE T, FEMIZ oW TIL, [Cisco DNA Center Automation Events for ITSM
(ServiceNow)] /3> RIVDFRE (19 X—) 2SR L T EE0,

Cisco SD-Access-ServiceNow A > A % > A D ServiceNow ~D7T 7 L AR EEHBHR L ET, A==2—T1
oy (=) 27U w7 LT, [System] > [Settings] > [External Services] DJIEIZER L F 9,

JEA T [Destination] 7 U » 7 L, [ITSM] &% L T ServiceNow 1 > A ¥ o X & B E 72 13MwE L
F9, B OWTCIX,  [Cisco DNA Center Platform User Guide] ¢ [Configurel TSM Integration] % %
LT EEW,
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| Cisco DNA Center ITSM #&7—% 20—

ATvT6

ATy 17

ATvT8

ITSM (ServiceNow) & O Cisco SD-Access #i & D&% E .

TNARE T 77V Z7IZBML, BHHIESHWTr— L 2E S CTET, vn—AF, avriie—L 7
L—y BRL FB3m oV T A2 N TEET, A=a—T A2 (5) 27V v 7 LT,
[Provision] > [Fabric] DJEIZEN L £,

FTRTCOTREYa =T ENnNe7 77 Vv 7 RALURY 4 RUICRKRINET,

777Uy RAL DU R RN)D, [SDA-ITSM-Fabric] 3R L £7,

22:Cisco DNA Center 75y b 74+ —L 77TV vy
= Cisco DNA Center Provision . Fabric ® @ O

SD-Access Fabrics and Transi

Choose a Fabric or Transit/Peer Network below to m

t/Peer Networks

@ Add Fabric or Transit/Peer Network

Fabrics ©

Default LAN Fabric SDA-ITSM-Fabric

Transit/Peer Networks ©

No Transit/Peer Networks
Created

FEROBEEIZ, DT 77V v 7 FAL L ADTXTOT7 77V v 7P A bRFRRINET,

777V IYA P ERRLET,

[Fabric Infrastructure] 7 — 7 /W21, A X2 b Sz ry hT—=ZNOFTRTOT/NA ANY R h S
IET,

GE) 777V v ZITBINENT=T /31 A, [Device Role] FICHFWH TERSINE T,
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Cisco DNA Center ITSM &7 —- 70— |
. ITSM (ServiceNow) & (D Cisco SD-Access & DR E

RM23: 77TV AVITSACSHFF¥DTNAADY X +

= Cisco DNA Center

@ @ O
U R a-
Fabric Infrastructure Host Onboarding ¢
I-Fab (i) Three (3) Information Alerts on this page. Expand to see detail. X
Refrest
®sui & Fil =Q Find
[: Device Name IP Address Device Family Device Reachability Device Role Readiness Status Provision Status
0 sda-9k-141 10.195.244.16 Switches and Hubs Reachable Failed Success
I 0 sda-9k-142.cisco.com 10.195.244.17 Switches and Hubs Reachable @ Not Applicable Success
0 sda-9k-143.cisco.com 10.195.244.18 Switches and Hubs Reachable @ Not Applicable Success
(@] sda-9k-144.cisco.com 10.195.244.19 Switches and Hubs Reachable Failed Success
Showing 4 of 4

ATYvT9 VARMEa2—TT A RE7 VI LET, ATA R T4 RUICT A ZAOFEMMRFRR I, K
O [Fabric] 47> a Y IRFoREINET,

T ay R BA

Ty BN LT A ATy Y ) — RELTHEMITDHIZNE, 2057 a rOfIcH
HENITNRE L Z ) v LET,

A= — BIRLEZT NS RER—F— ) —RELTADNIT DL, 20X 7T a DR
HHNITNVRE L Z V7 LET,

aybe—N 7 |BRLETAAS RAEary ba— LT L—2 ) —RELTEHEDZT AT, 2047
L— arORIIHBE NIV RE Y w7 LET,

GE) e TNA A% — K7 7> 7Y v & LTEET HIZIE, [Control Plane], [Border], &
[Edge] A 7'v 3 v &R L £,

T NA Ry br— LT L= BIOR—F—/— & LTE&ET HITIL, [Control
Plane] & [Border] D 57 % &R L £ 7,

AT T10 [Add] %7V v LET,

RATYITN (AT var) 7y 7V I noT A AEEIRT DI12E, T AEBIRL, T/ ADATA FA
XA T [Remove From Fabric] #27 V v 7 L7,

. Cisco DNA Center ITSM #& 44 K, J1J—X 235
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K24: 777V oDTINAAA—)L

= Cisco DNA Center

o e Il Fabrics > Building23
Fabric Sites SDA-ITSM-Fabric

Fabric Infrastructure

L& * Filt
E Device Name
i), Ja-9k-141
(D] sda-9k-142
i i
a d:

@ Three (3) Information Alerts|

ITSM (ServiceNow) & O Cisco SD-Access #i & D&% E .

sda-9k-141 (10.195.244.16)

Uptime: 21 days 11 hrs 28 mins

el m

ATwF12 [Deploy] 7V v LT, T8 An—/LEZRHLET,

AT w713  [Modify Fabric Domain] 7 4 > R C, [Now] 27 U v 7 LTCF 7 v b&aT ITHERT 52, [Later] 27
Uy 7 LTREDRZINZT 7y FOERE A7 ¥ 2a— NV LET,

ATy 714 [Applyl 27V v LET,

G¥) [Later] Z 3R L CTREIE DKL T 7y MERAE ATV 2a— 135 & U7 =& MMECiscoDNA

Center A7 ¥ a2 —J I ZELNET,

ARTFYTB A=a—TA42r () 2270 v LT, [Acivity] >[Tasks| Z8IR L, F&E, ETH, fh, KLz

T TN I E AT EFRRLET,

ATYT16 [Tasks] 7V 4 > RUDFry b AT —H AOBEIZIL, ROBERNPFERINET,
e Ty TV Fry h YT T ANDAT—H A« Firy MERRER, Fry MESER, 23k

E\&O

s T 7TV I Ty NOEALAR LT,
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. ServiceNow T® Cisco DNA Center T > K4 > FEHED G

®M25: 77TV Fry b YITRMDRT—E R

@
©

AT 2w F11 CiscoSD-Access 72 B 5 = TERBESR DA Xy b~ U —2FRTDHITINE, Am=a—TAar ()
%271 > 7 L7, [Platform]>[Runtime Dashboard] > [SDA Provision Creation Request] % & L £ 7,

[AT7A KA XA N020E, e D777V w7 A4 _ hOAR2 NID, #E70, #idE. 1TSM U —

7 7a—, ITSM A7 —X A ITSMID, ITSM VU > 7 | ITSM DAL FEHFEL], ITSM =27 47 4 DY
EI7 4 (BEKE) MERIEN, BXOMEAD 777V v 7 A_XbDAR I ETT 4 (BERE) B
ForaNET, SOV TIX,  [Cisco DNA Center Platform User Guide] ¢ [ReviewtheEvent Summary |

EZRL TSI,

ServiceNow T Cisco DNA Center T > KR4 > FEMD
1S

Z @ Cisco DNA Center U U — & T, Cisco DNA Center =2 KA > hA X2 R U & ITSM
(ServiceNow) fE LT —% ~N—2Z (CMDB) O TRIZ ATV 2—LL72h | Bz b
U H—1L72Y T&25CiscoDNAT 7V ([version2.1.1]) % LT, ServiceNow T KiRA
v NBMEOREERERTE £9, ServiceNow B DT RARA o MNaMERIZ, ry hT—7
WO RRA L b DT a7 7 AU TIZ&ENLEBE T, ServiceNow 1X, = RARA > 7'
TrA VT T—=7 AR=RTEMO T —T7 L LTERRINET, ServiceNow (2 L - Tk
FENLBEBUEERNMLTHAZ L T T 74 ) T V=V afElT 5 LN TEET,

ServiceNow CMDB 7 4 —/L K& =2 FiRA > NEgMoMo~ vy B 7377y N7+ —A L
~L T34 L, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> KL & ] L CHEBL X
NEJT, ZD/N2 KL, [Scheduler for ServiceNow Asset Sync] i/ 7 v —% ¥R — b LE 7,
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ServiceNow T Cisco DNA Center T K7RA > FEEDERE .

ThiE, RESNTEAF Y 2— )V TEITL T, WNES Cisco API ZFEUNH L. ServiceNow 225 T
VRARA LV NEMEERERET AL IICGRETEET,

DT, ServiceNow T Cisco DNA Center =2 R A > MEMEORE 2 HET 5 FIHEZ R
Li‘#o

\}

CE)  ZoOFNETIZ. BEFED ITSM  (ServiceNow) Y —/L 0 CLIZEE £ - I1ZHIBR S EH A,

5 6: ServiceNow T Cisco DNA Center T > FikA v FBHEDOIE

ATvT EnBA
2T w71 BB D CiscoDNA Center V J — A% A VA F—)L B0, THZT v 77 L —FLFET,
Cisco DNA Center DA > A h— /L FiEIC DWW T, Cisco DNA Center iXEH A REZHMR L TL
7ZE0N,
AT w2 WDIN— 3 & FLT LTS ServiceNow & A A FM—/L T D50, ZHIZT v 7L —FKL
e
* Quebec
* Paris
o 1—
AN A =
o HU
A LVAPM=ABIORT v 77 L— RFEIEIZOWTIE, ServiceNow R¥ = A2 FERBLTL
72E0N,
Gx) ZOFIEIL, ServiceNow FHEEENEITTHMLERH Y 7,
AT w73 ServiceNow Web ¥4 N CAFHFE/R RF¥ = A MIfE- T, CiscoDNA 77U (N—T 3
2.1.1) % ServiceNow {Z# 7> a—RKLTA A =1 LFET,
GE) Cisco DNA Center IZ. ITSM (ServiceNow) TOHO =T KA v MEBHEOHREEZ RS
WZT 577V —3 a3 (CiscoDNA) #AR—FLES, ZOT7 7V r—3 3
YEIEIT VL, A X NEBT T 7 A 72 LT ServiceNow & TS K H (T
REFSNLTVWET,
ZDOV IRy LT, CiscoDNA T 7 UMD ServiceNow A b7 D Web WA MMZT 7
vALET,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00f27978b5ae96197b/2.1.1
Gx) ZOFIEIL, ServiceNow BFHELENEITTHIMLERH Y 7,
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ATy 7 BL)]

AT v 4 Cisco DNA Center & ServiceNow DA D BN - SN TWAH Z & AR LET,
FEICOWTIE, B (25 %—) AL T EE N,

AT w75 [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> /L& E L £ 77,

FEARIZ OV TCI, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X2 KL DOFRE (51
N—Y) AZRLTIEEN,

=24

Cisco DNA Center & ServiceNow OFEGIZBET AR DO R v MU —F o B LNV A7 LB R
WS TVWAZ L 2R LET,

e Xy hU—7

e CiscoDNA 7 7’V i1%, #E& SN TV 5 Cisco DNA Center f A h—/LDIP 7 KL &
ET 7 RAEREFEA L CRESNET,

N

GE) ZOEHRIT-OVTIL. Cisco DNA Center HELE IZfIWEHHETL
7ZEu,

« Cisco DNA Center & ServiceNow 8] HTTPS v hU—27 7 7 & A,

N

GE) CNEFESLT AT, Rry N EREICERK L, L TL
720,

e MID H—/ S —DRERLIF I DUV TIL, ServiceNow A 7 Web %A MMZ&H 2 [Scope
Certified Application Installation and Configuration Guide] # %M L CT< 72 &0,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00{27978b5ae96197b/2.1.1

* Cisco DNA Center 77 v b7 #— A
« Cisco DNA Center 7' > b 7 #—2A X . Cisco DNA Center CHZNZ /2> TWET,

* CiscoDNA Center 7’7 v N 74— A TRERNRVRLVEREL, 7774 7L LET
(ROFINETHEHAT L EEBY) |

)

GEx) S DY RLZiE, ServiceNow @ CiscoDNA 7 7 U LHEd
B2 DITHED API NG ENTVET,
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> FJILDERTE

ServiceNow CMDB 7> 5 @ Cisco DNA Center = KRA > MEtEOBIG2 R ET HITiE. kD
FlEEZFITLET,

1R BHHIIZ

« Cisco DNA Center 7’7 v F 7 #—24b LA L7232 AT AT ServiceNow 235 L T\ 5 =
CHEMER LT IZEWY,

 ZOFINETHIAT 54 A7 ZFA4TT 2121%, @UI7RMERSLEIZ72 Y £7°, Cisco DNA
Center 77 v b 7 —2b O — ) _"—Z2DT 7 & ZAF|fENZ-DUVTiX, [Cisco DNA Center
Platform User Guide] #ZM L T 72XV,

* Cisco ISE /X—0 3 o 3.1 LA D& B Cisco DNA Center U J — A A VA M —/LETZILT v
TTL—RFRENTWALZ EE2EREL T TEEN,

\}

(G¥)  CiscoAl =Y RARA > MW R E Y 1 > K 7 C[ISE Configuration]
ERETHEXIE, ISEICT—#NEBE L TER SN2V E T
9% 7-81|Z, [Enhanced Authorization Integration] 7= v 7 78 » 7 A
EANCT D RO LET, FEMIZOVTIE, [CiscoDNA
Center User Guide] @ [Publish Authorization Attributesto Cisco
ISE] #ZH LTI IZ&EN,

ATl A=a—TAar (=) #27V»Z7 LT, [Platform] >[Manage] > [Bundles] DJIEIZEIN L 9,
RSN PV EZDBIED AT —F A B LET,

ATw T2 N2 RAVOFEMIZ OV TIE, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KLU > 7 £ 72 1%
TAay (A=vx L@ EOlATE) 2270 v 7 LTI,

FRENDBEIMFRITIZ, ROBLONEENDZLENH Y F4,

s [General information] : JUMAWT A 2D FIZ, N F— N—=Tgr, FT7v N Tx—h, XITHM
FRINFET,

* [Information] : —#HI72fE® (N> RADHB, Xy NU—ZRNON FAOLLAR) | 7 A
F—~., BEAE, BLUONY FCETL2Z20MOT =2 2K R"T 5527 TT,
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /\> FILDELE

ATvT3
ATv74

ATy TH

ATvT6

ATy 17
ATv78

G¥) BESNZREDT Y RiRA v MNatET —# ., [Information] ¥ 7 IZF RSN ET, KD
T RiRA v MEET — %3 ServiceNow 20 b BUG X E 3 (FEILINIL Cisco DNA Center
TOERTA)

7ty h¥ 7 (CMDB7&v K& 7)
«E®FTNHT Y (CMDBET /AT V)
«E£7 /L (CMDB 7 /V)

« HE¥H (CMDB #HHLE)

« VU T NEE (CMDB vV 7 V& E)
enn/r—3 g (CMDB /%7 —3i 2 )

. ¥5% (CMDB #%)

*MAC 7 FL A (CMDBMAC 7 R L A)
« &14 (CMDB #7~4)

¢ [Contents] : /N> /L ZMERLT 2 APIB XU G 70 —IZT7 7 BA LD, N RAVEBERT DG
7u—IlBlTAERARI LI T 547 TT,

* [Release Notes] : HE D /N—T g &G, N RUVCETLHEFTOY U —RERERRTDHX 7T
R

[Content] ¥ 7% 7 U v 7 LET,
[Integration Flows] ~v ¥ —% 7 U v 7 L £7,

Ny X =D TFICHE 7 e —RNEREINET,

[Enable] "& %7 U7 LT, G 7R —DY 2% 777 4 7{bLET,

7 4 > K1 [Information] 7 4 —/V RAAERENE T,

[nformation] 7 4 —/L RC, [Enable] R¥ > %27V v 7 LT, " RVOFMEEMRLET,
[Enable] RZ %7 U > 7 LCHERTDHE, BIIA v E—IUBRRRINET,

IhA v =Y Dho [Okay] 227 Vw7 LET,
fHxDfET7r—DY) 7 &2 7Yy 7 LT, IROZRATEFITLET,

AIr Y 2 =)L _— A DA 7 18— ([Scheduler for ServiceNow Asset Sync]) DAL, IRD X AT % FAT
l./ i j—o

s [Description], [Tags]. [How to Use this Flow], B3 LA Va2 —TF 2R LT,

*[RunNow] (A7 ¥ 2—J%F IZFATT 554 ) - [RunLater] (R CHEITTHE ATV 2—1
T5%45) . £720d [Recurring] (KA VY 2a—NVERETHIHE) 27V v 7 LET,
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[Run Later] Z8R L 7235561, B, KEZ),
[Recurring] % &R L 72 35A15.

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /\> FILDERE .

BROSA LY = BIRTOMERH Y £7,

MR Lo (R, R £33 miE) | Bk (5 £ 723

M) . PG H EETHEZRET D2LERH Y £,
«[Schedule] 27 V v 7 L TCAF YV a—TF 2G4 LET,
BR « MOFNEIZHE, > RVAERORENTE T LIERICOHR, HET R —DAT T a—

BLOEDLLET, AT —DAF V2L E2HE L THEMNIT SIS
. ZOE 2 —|ZFR > T [Schedule]l %7 U v 7 9% 7% [Endpoint Attribute Retrieval

with ITSM (ServiceNow)] slide-in pane C [View Flows] U > 27 %27 U v 7 3255 (LLF

DOFNEESI) | Fl2lZA=2—7 A 2 (=) > [Platform] > [Developer Toolkit] >
[Integration Flows] > [Scheduler for ServiceNow Asset Sync] DIEIZZ U v 7 LE 7,

c FMIA 1 RIETT 5 L, BICRERENIZRY £,
CHSFEIIE. ATV a— SRR TCORETINET,
* [Recurring] [FHIIZ A7 ¥ 2 —/L SZFBITEH Y . [Run Later] R 1 BIER D D[F]

< EH 2RO R O3 AE S e R FITT, EHRRRESICIE, < Eb2o0

TV RERERT DVERH D FT,

« AOEEFMZTE T 5121E, FA 7 Y 2 —/v & 2 B UL DR ZE THERCY

26 : ServiceNow 7 2+

LHERHY £,

FRIFIDR TP a1—5

Scheduler for ServiceNow Asset Sync

DESCRIPTION
This BAPI runs on defined schedule to invoke an other BAPI-Get Cl Data from SNow
TAGS

CMDB Asset ITSM Integration
HOW TO USE THIS FLOW

The integration flows can be scheduled to run periodically at a specified date/time. Configure scheduling the integration flow with the form provided
* Schedule window cannot be lower than 1 hour with a concurrency of 1

(® Run Now
(O Run Later
O Recurring

ATFv T [X]TAarE7Y vy 7 LT, BIONY KLY 4 RUIZRY 97,
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> FILDERE

ATw7F10 [Configure] R¥ %7 Vw7 LT, N RAVLNALTRELET,

% E slide-in pane 7337~ XU FE 7, [Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)] 1 ¥ &
R LET,

ATy 7N [Configure] R¥ %27 Vw7 LT, WU VLUV THRELET,
FXIE slide-in pane N RN SALE T,

AT w12 X Eslide-inpane T, [ServiceNow Access Settings] 227 U v 7 LT, ServiceNow D#fi A > A ¥ v A B 7R E

Lij‘o
ATV T3 TUFRELFE T Y v LT, BEAED ServiceNow DHEEGA LV A X VA RET D0, £213HH LA v
AP U ALRELET,

27 : ServiceNow { > A3 2V ZADERTE T 4 —IL KD

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

Configure your bundle

ns for its Schedule-Based Integration Flows. View Flows

scheduled

v ServiceNow Access Settings
This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance  (8) Create a new instance

INFORMATION

Instance Name

SERVICENOW ACCESS SETTINGS

5
Cencel m

BEAT D ServiceNow DA L AKX LV AERET HIZIE, VAV RUDO KRR Yy T X T A=a—TA VA
H U AEEIRL, [Activate] 27 U v 7 LET,

ATwT184 H L ServiceNow Hifii A v A X LV AZFHET HITIE, WROBIMEREANTLHHLERSH D £,
s [Instance Name] : A A ¥ > AD 4Rl
* [Description] : A > A X L ADFHT F A K,
+ [Host name] : ServiceNow ¥ A7 LA DKRA 4,
« [Username] : ServiceNow 3 AT A~DT 7 & AZSBE /2 —HF —4,

* [Password] : ServiceNow ' AT A~DT 7 & AZHEEIR/RAT — R,
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

AT F15  [Check Connectivity] 7 U » 7 LC, =¥ RRA ¥ MR E SN — = ~OEHRNAIREN E D T
ZFLET,
AT w716 [Synchronization Options] # JEBH L T, =Y FKARA > FOMoRMEZER L, LLFE2FEITLET,

1. [Create anew instance] 7 VA ARF > %7 U w7 L, IROFNEEZFEIT LT, H LV ServiceNow Ffic A
VAL AERERLET,

1. [INFORMATION] fHIsi(Z, A v AZ LV ALAB IR a 7OFHMHEASL LET,

2. [SYNCHRONIZATION OPTIONS] %} . [Incremental Sync] = v 7Ry 7 A% A2 LT, =
¥ RHA v N OESRM AR L, £YA 2V TT A RSB L = — FOBAHFIREIRE L
£,

RO —EZRNLTXRTOT—F WG L. TO%, BRORKENOEEINTT =X DH%
Hf5C X 5 [Incremental Sync] #1352 L 2BEIDO L ET,

GE) o FE K 100 DEEASEIEIL o — REEECTXET,
WO TR ZRET D &, WMORYThHo ChmaRMTEITTEINET,
 FIMIREELFET DL, HOoRPTH-> ChRBERMPTIEITENE T,

ATV T [Save] #7 VU v/ LT, BENEEZRGTLET,

RDEZRY

AR OWFND FEEZEHR LT, 2O/ KAO#A 7 1 — ([Scheduler for ServiceNow Asset
Sync]) ZEELET,
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eSWIM 7 — X N)L—7HENbLY —27 7o — (58 X—)

SWIMY O—X FIL—TEHEEIZDNT

Z®D VU U —ATIX, CiscoDNA Center & ServiceNow DD Y 7 b =7 A4 A—VEH (SWIM)
D7 =X RL—=7HEERYR— SN TWET, 7 r—X FL—7H#biE, Cisco DNA
Center TV 7 "V =7 TNRAAAA=VDT OV a =07 2#ETDH2—F =TI
F9, ZOREFRIT. FFRIIA T Va2 — L SN EEER E LT Cisco DNA Center 2> 5
[EL4% ServiceNow (23615 E4VE T, ServiceNow H HLFE (XA T H R A ffE78 L. ServiceNow T
FRFESELET, TD%, BEFREROSZIT ANEZITHES D Cisco DNA Center (i85 S AU E
R

ServiceNow 7> 5 KR SN 7= 2 R A4 52 (5 L7=#. Cisco DNA Center X% D& (RIEE) F7-
WA Y 2 — )V ENTF RO 7 v 2T T v 75— b a2FEITLET,

CiscoDNA Center T/ 7 v =77 v 77— MPRIEFIZFEITIND &, BH (X A7 D5ET)
25 ServiceNow I[ZIKENFE T, Y7 " =T 7 v 7T — MR LTS S ServiceNow (2@ %N
S (AT OKR) . 2—P—ICiscoDNACenter T/ 7 b7 =77 v 75— h&FEITE
1ITTEET,

\}

GE) ZDO 7w AT, CiscoDNA Center D —HF =N SWIM 7 ¥ g = 7 &2EIkd 5 &
2 TR TIBENDS ServiceNow [CEE SvET,

CiscoDNA 77U (IN—2 32 21.1) 2 ServiceNow A V' A X L ANITA A b —/L I TV
HZ L EMERL, ROFINEEFESITL T, Cisco DNA Center & ServiceNow D [H D SWIM F/L—
THELE BT L ET,

1. BEEZFNT, ZOBEORMESENHI- SN TS Z 2R LET, SWIM 7 2 —X
FA—7HEboE: (58 X—) ZHRL T EE0,

Cisco DNA Center ITSM &4 K. J1J—X 235 .



B swmso—xr—Jastosk
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A7 L ServiceNow BERE X A 7 INZ DREREICKT L CTEITSNTWVWDHZ L 2R L E T, SWIM
s —XRL—7HEYL Y —27 7n— (58 X—) ZBML T &N,

SWIMZ2 A—X FIL—JBEEELDEH

WDFIT, SWIM 7 12— X KL —7HEboESE2 R LET,

®7:SWIMH 0—X FL—TEEEDEH

VI bz T7HRHE 7T, FEEFIE

B
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Service Now

D ServiceNow U U — A NR—2 9 U Z OMEELZ VR — LTV E
7,

* Quebec

* Paris
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Cisco DNA Center 7 7"V

CiscoDNA 77U (N\—T =3 2.1.1)
ZOT 7V IL. RO ServiceNow Web VA FxH AFTE 17,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
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ServiceNow B HL#& 1%, Cisco DNA 7 7’ U % ServiceNow - A H L A
WA VAR LT HLENRHD T,

Cisco DNA Center & ServiceNow ITSM O#t&

Cisco DNA7T 7'V % L 7= Cisco DNA Center & ServiceNow D
(23 X—=) LTI ZEN,

SWIMYO—X K)IL—EHILT7—2 70—

WD T, Cisco DNA Center & ServiceNow DE D SWIM 7 71— X K)L—7FHEWLY — 7 7
2 —(ZOW T LET,
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M, BNOFEITTDHDEIICIDT VT AT 4 A a— LV LET,

GE) ZOFEEFEITT HREIZ, [Cisco DNA Center Automation events for ITSM
(ServiceNow)] /N> RANRERESIL, 77T 4 7LENTWDL Z 2R LT
S0,
« WHEF X, Cisco DNA Center 78— AX—3 T, [Provision] 7 U v 7 LE7,

o WELFIX, [Focus] K2 v 7'Z 7 A Kb [Software Images] Z3®IN L, £ A—T %7 v
TV —RT DT A REBRIRLET,

o WELEIL, [Actions] Km > 7 H U X k)6, [Software Images] > [Update Image] % i3
WL, LTFOFIHEZIATLET,

* [Distribute] : [Now] Z#727 U » 7 LT <ICHUE ZBALAT 520>, [Later] 27 U v 7 LT
FEEDRRICEE A A Y a— L LET,

*[Next] 7 U w27 LET,

s [Activate] : [Now] %227 U v 7 LTHEHBIZT 77 4 X— a »&2Rtb3 50>, [Later] &
707 LCTREDOKMIIZT 77 4 X—Ya B ArYa—/)L LET,

* [Confirm] : [Confirm] 2 V v 27 LT, B ZMEE L ET,

X 28:CiscoDNAT7 2175 VADTAES 3=V

= Cisco DNA Center Provision - Devices - Inventory

nd Play
Q Q Global Ej
rocus: Inventory v
: evice Tag Device Actions v @ Take a To Last update P Export  {Refresh

oooooooboooogood

[
2

Showing 25 of 1,394

GE) ZOFNEOEEMIZOWTIX, CiscoDNACenter 2— % H A R [V 7 h 7=
TARA—DOBEH|] OEBZERL TSN,
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| swimsa—XRrL—TEEiE
swim s o—x kL—Fasit7—s 70— [

ATy HL:L

AT v 3 CiscoDNACenter CY 7 N7 =7 A4 A—VORUEIMER SNH E (VT N =2T A A -V DR
BIT ICERBTHETT 77 4 7ALENET) | SWIMA N2 RBAER S, BRERT 7 v
I & LT ServiceNow ITSM [ZEFE(E SN ET, 4L, CiscoDNA 77U D API Z{EH L
TIThbhET, BHEERT 7o FhORT—% R THIRTT,

SWIM A <> h i, ServiceNow GUI @ ServiceNow [Change Requests] 7 — 7 /MR Rr I E
ﬁ—o

29: ServiceNow ZZE &R

SErviCenOW: sericeManagement @ cscokmpiovee 0t - QL F (D) &
= omrenss [ s s+ » et o
<
T Al
5 B; = Number = short description = Type = State = Planned start date = Planned end date = Assigned to = Updated ¥
Search Search Search Search Search Search Search Search
—~ Network Device Interface Connectivity
(D  CHGo030854 (s s e Standard New (empty) (empty) (empty) 2019-10-2213:19:52
()  cucoosossz Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 13:03:48
() cHcoo306sz Device Image Outdated Standard New (empty) (empty) (empty) 20191022 13:03:48
()  CHGoo30851 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 13:03:47
(D cHow30650 MetWork DEVIce nterface COMCEINIY, «o o New (empty) (empty) (empty) 2019-10-2209:43:46
- OSPF Adjacency Failure
()  CHoo068 s D e Lo e New (empty) (empty) (empty) 2019-10-2208:57:10
- 0SPF Adjacency Failure
()  crcoososes Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:17
()  cHGoo30847 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:16
() cHcooses Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:13

‘SWIM Upgrade Request Creation : .
CHG0030645 e o Standard Closed 2019-10-2123:47:00 (empty) (empty) 2019-10-2123:52:50

e

‘SWIM Upgrade Request Creation

6) -10-2200: s :

() CHGo030644 il 4 Standard Canceled 2019-10-2200:13:00 (empty) (empty) 2010-10.2123:44:18
Network Device Interface Connectivity

()  CHG0030643 eyt Standard New (empty) (empty) (empty) 2019-10-21 23:14:40

()  cHGoo306a1 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-2122:58:26

(D CHG030G2 Device Image Outdated Standard New (empty) (empty) (empty) 2019-102122:58:26
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B swwso—xrr—Tamio—so0-

SWIM 2 o—X FL—7E81t |

ATy 7 B

AT w74

30: EEER

SErviCenOW. service Management

Filter,

Problems - All
Events - All
Alerts - All
Incdents- All
£ Import sets

Change-All

¢ = Incident
= incoonioes

[Change Requests] 7— 7 /L"C, ServiceNow & BEF (XA HHRF S GRAIIT) 227V v 7 LT,
EDAT—H AL T —2 &V THEGR L E7, ServiceNow GUI T, ServiceNow & BRH |25 5
FoREMmMECXET, =& 2, FEE S [State] & [New) /5 [Scheduled] [ZZ8H L,
[Assignment group] (Z [Change Management] & AJJT& £9, ServiceNow & EEE X, [Short
Description] 7 4 —/V ROIE @ Z 4 LT SWIM ZHERZ5#5+25 2 L b TE £,

P N E -

@ ccosroioree o0

Follow  ~  Update  CreateCiscoDNAChangeRequest  Resolve  Delete

QO

Number | INCOOL1945 Contact type ~None
* Caller cisco Employee 1001 all=|lo state InProgress
Category inquiry/ Help impact 4
Subcategory —~None - Urgency 4
Business service Q priority | 5-Planning
Configuration item allalle Assignment group Q
Assignedto Q
% Shortdescription | Device name-CSR_REG_4.cisco.com atsite: aty - *LLLY faled due to Aut Number m Q
Description
Related Search Results >
Notes  Related Records | Closure Information  Cisco DNA
Watchlist | & || & Worknoteslist | & || &
Work notes Work not =

AT w75

SErviCeNOW. senvice anagement

Filter navigator

= *
Home
DNAApp Log
Problems -All
Events-All
Alerts-All

Incidents- All

= import Sets

Change -All

ServiceNow BERHE 1L, Z Z CEEERD [CiscoDNA] ¥ 7% 27 U v 7 LF 7, CiscoDNA Center
225 ServiceNow ([Z[AIM SN HE/RBIMT — X3, ZOX T TERRTEET,

X 31:[Cisco DNA] 2 T

@ comoen - Q F @ B

[l =i e W\ = Follow |~  Updaste | CreateCiscoDNAChangeRequest | Resolve | Delete
Number  INCOOLI945 Contacttype ~None -
* Caller Cisco Employee1001 o State InProgress
Category | Inquiry / Help mpact | 4
Subcategory | —None Ugeney | 4
Business service Q priority | 5-Planning
Configuration item Q Assignment group Q
Assignedto Q
% short description Device name:'CSR_REG_4.cisco.com' at ite: dty' 'LLLL (AS) Number m Q

Description

Notes  Related Records Closure Information | Cisco DNA

Cisco DNA Network Userld

Cisco DNA Event Domain None

Related Search Results >

Cisco360View  hitps/
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swim s o—x kL—Fasit7—s 70— [

ATy

A A

AT 76

WIZ. ServiceNow B HLH 1L ServiceNow GUI CTE W IR T 7 v M KR EITHELG L 4,

[CiscoDNA] % 7 C, ServiceNow & BE# X [Approval Status] 7 4 —/V K& 27 U » 7 L, [Approved]
7Yy LTHEREART 57, 7213 [Rejected] 227 Y v 7 L TERAELA LET,

GEx) BEITR 2 FIT9 5121, FRIIZ ServiceNow CTHGRTAVLERH VY F97,
ServiceNow TOKFRBZIZ DI, ZBHEIERNEITINFE T, Cisco DNA Center

32:[Cisco DNA Approval Status] 7 4 — )L F

ncidents Fined By Change  incidents Caused By Change

ATy 7T

ServiceNow BELE N F 7 v M &KR L, BRERD AT —2 Z75 lmplement] ([ZEEIND
&, 1A Cisco DNA Center [ZEESINE T, Fr v MBESSINHGE. EFTZNBEE

[Scheduled] IRAET Cisco DNA Center |Z35/8 & 4L, ServiceNow /7 v MIB#EIZF v &
ISIVET,

AT w78

CiscoDNA Center TV 7 U =T A4 A—=UNIEWICEHFEIND &, B (X AT D58T) N
ServiceNow |ZIRE L E T, F D%, ServiceNow IZEFIRF 7~ bHFH U F4, BHIRF
7y b7 —X%, CiscoDNA 77V ® API ] L TirbhvE 1,

GE) VT R T EHNCKR L T7-%5A . ServiceNow I, ServiceNow & B )3 28 B Rk
Fry MIHLTFHITTY 73 a 237 C& 5912, KlZLVAR—RFLET,
V7 MY =T P THEAROSE, EEERT 7w M ServiceNow TH v &
NENET, RLTEY 7 b 2T A A—VOEHFERTELOY 7 h =T A
A=V OHEFOEL LD LAR— kb, CiscoDNA 77 U M5O APL & L CTIT
bivET,
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SWIM 2 o—X FL—7E81t |

B swvmsn—xrr—vamier—so0-

ATFvT & EA
AT w79 Cisco DNA Center Z##(%, [Runtime Dashboard] > [Event Summary] &R L T, SWIM 1 X
v NEHERTEET,

GE) EHEIX, GUL Y 4 v RUTEA DA R N2 P ) w7452 LT, ServiceNow
DA XY NA~OEET 72 Ao T5BMOGUI Y 4> RUIZT 7 EALE
7,

33: Event Summary

Cisco DNA Center Platform - Runtime Dashboard Qa o o

" Refresh  Last 6 hours v
Runtime Dashboard

APl Summary @ Event Summary @

Call Status

12 Fiter 2Q Find

Total API's st Domain ~ EventName Count
o
Know Your Network. 5
DNA Event
Sovetty, o Know Your Network Network Device Interface Connectivity - OSPF Adjacency Failure 6
Completed Call Performance 1 o
API Name Version Average Low High 2! 12
3 o
No datat . o
s 0
Showing 2.0f 2
Integration Flow Summary @
REST-Based (0) | O Faied Schedule-Based (0) | O failed -

AT w710 CiscoDNA Center HHE 1L, 41X 4 (Vo 7) 227V v 7 LT, BNOFEMLRT—2 %%
RTCEFET,

[X| 34 : Event History

BGP Tunnel Connectivity (6)

Last 6 hours v Last Updated: a few Refresh

Y Fiter zQ Fig

Last In-Event Flow

P s Lt sy
Centtd Soua Dasination Mousaws MMl s Lok
Workflow UpdatedTime ~ Severity/Priority
ki 10256 sorca-nmcominmoda) Oscber 2t
e ServiceNow DNACP Incident In Progress INC0011945 urizincident.do? 2019, 9:32:34 S - Planning
oo 2 aandAc SOG4 208061D
o 2561 anico-nowcomina fodo?  Octobr 23
2ol ServiceNow DNACP Incident Resolved INC0011943 uri= do? 2019, 9:00:39 S - Planning
Somcaton ONACP Putlom  Cosedesohed  PREDGALOSD  u-probemc? aamz 4-low
s sassasotcsOsH TSz 15 o
e 2561 anico-nowcomina todo?  Octobr 23
e & ServiceNow DNACP RFC Scheduled CHG0030363 request.do? 2019, 7:31:23 4-Low
o025 sorca-nmcominmoda  Oscber 2t
g“ o ServiceNow DNACP Incident Resolved INC0011941 urizincident.do? 2019, 7:20:14 S - Planning
L e oeskdsaa RSO SSSacsessE 135 am
O 2

hitos://venn256

Qctoher 23t

. Cisco DNA Center ITSM #& 44 K, J1J—X 235



| swimso—X rL—T a8

swim s o—x kL—Fasit7—s 70— [

ATy 7 B

AT w7 11 Cisco DNA Center HELH L, A XU FNIDFEF (V) #7U v 7 LT, ZORFEDA R
MZBHEMT SN TNE T —H DI EFRRTEET,

K3B: AN EIDT—4H

< BGP Tunnel Connectivity

Event History - ecf17b41-4148-45a3-b777-630effbe8623 Last Updated: a few se o O Refresh
Y Filter E

Last In-Event Flow
Swwcs  Dwtomon LSl e MW moMuek Updetodtine = Sovioipeorty  Sowty

October 23rd
2019, 9:32:34 5 - Planning 2

in
ServiceNow  DNACP Incident INCOO11945  uricing

Progress
o Sys_id=6321ecbbabad

October 23rd

ServiceNow ~ DNACP. Incident New INCOD11845 2019, 9:12:47 5 - Planning 2
October 23rd
DNACP ServiceNow Incident New NA NA 2019, 9:12:46 NA 2

2T w712 Cisco DNA Center EEFIXITSM U > 7 %27 U v 7 LT, ServiceNow h—E ZADEHE GUI &
BEDA LT MIREDLZENTEET,

X 36: ServiceNow 1 > > T > k

SErvIiCeNOW: service Management @ commoeenn ~ QP @ &
Filter navigat Q= @ W = o Folow |~ Update  CreateCiscoDNAChangeRequest | Resolve || Delete
Number INC0011945 Contact type —None — v
% Caller Cisco Employee 1001 allee|lo state InProgress v
Category | Inquiry/ Help v mpact 4 v
Problems- All
Subcategory |~ None- . Ugency | 4 .
Events - All
Business service Q priority 5-Planning
Nerts-All
Configuration item Qa allo Assignment group Q
Incidents - All
Assigned to B
= Import Sets.
>k Short description Device name-'CSR_REG_4.cisco.com’ at site city - *LLLY failed d te Number m Q
Change - All
Description
Related Search Results »
Notes Related Records = Closure Information ~ Cisco DNA'
Watch list alla Work notes list &l &
Work notes. Work notes =
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=% =R

Cisco DNA Center & PagerDuty Dfi&

* Cisco DNA Center & PagerDuty DFEESIZDWNT (67 X—)
« PagerDuty ~~® Cisco DNA Center - ~X> MEHIOEEK (69 ~—)

Cisco DNA Center & PagerDuty D#ES(ZDULNT

Cisco DNA Center & PagerDuty ##i & CT& 97,

\}

(GE)  PagerDuty I%, [BEMOEWVIBHZREEL T 7 TR T 7 F v T 2MEE BB IO
BIETHA Ty NMEBRT T v F 74— A T9, PagerDuty (2D T,
https://www.pagerduty.com/ S L T 72& 0,

WOFRIE, YA — STV D Cisco DNA Center & PagerDuty DFiH 7 —2 7 —%7x LT
i—a‘o

3% 9: Cisco DNA Center & PagerDuty D#f& 7 —% 70—

ATy 5 BA
AT w71 R D Cisco DNA Center & PagerDuty DA OB A2 MR L £,

 Cisco DNA Center, U U—% 235

* PagerDuty

GE) Cisco DNA Center & PagerDuty D55 1%, PagerDuty Events REST API & Cisco
DNA Center Events 7 L' — AU — 27 Zffi ] L TEILSNET,

PagerDuty - “X> b API DFEMIZ DN TI, https://developer.pagerduty.com/
docs/events-api-v2/overview/ Z ZH L T 7E I\,

AT w72 MEDREXITWET, A=a—T A2 (=) 27 Y v 7 LT, [System] > [Settings]
> [System Configuration] > [Integration Settings] DJRIZER L E 9, =—/L 3>~ URL &
ANBEIZIP T RLAZ AT LET,
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Cisco DNA Center & PagerDuty D#i& |

. Cisco DNA Center & PagerDuty DFE&IZ DLV T

ATy

Bl

AT w73

Cisco DNA Center 7> & PagerDuty ~® 1 DLL EDA N MBI A EIR L TR L £,

CiscoDNA Center CA X2 MIT 7 ERATHITE, A=ma—TAay (5) 2270 v7
L. [Platform]>[Developer Toolkit] > [Events| DJIEIZ 8K L £ 3, PagerDuty ft &% 3
AR— 1735 [Events] 7 — T NnbH AN M@ LCRIRLET, 2 x1E, V4R
TDANX MY A RPD [AP Down] IR L, DA X2 MIBEKLET,

[Subscribe] #7 U w7 LT, $#7 A7 VT a DAV FeRELET,

AT w74

B L 7= A X | C PagerDuty s¥ E & L £ 7,

BEIR U721 X2 h D Cisco DNA Center 77 v b7 4 — A GUIIZIRDT —H & ANS1T 5
VB H D FT,

* [PagerDuty Events APT URL]

* [PagerDuty Integration Key] (JL—7 ¢ > 7' % —)

DA R MERTFIAOFEMIZ OV TIX, PagerDuty ~® Cisco DNA Center A <X i
HMOFGR (69 ~—2) ZZMRMLTIIZEW,

AT w75

B L7212 hO#FN A Cisco DNA Center 7> 5 PagerDuty (ZHAIE S VD K H 12720 &
L7z,

Cisco DNA Center [fJ/& & PagerDuty 1 X h O] THAR—FINTWHL Y —7 7o —$
FElERD L B0 TT,

» Cisco DNA Center % i\ >C PagerDuty & b U #— L £,

AT w76

PagerDuty (X, ¥ REST API J&:2& DU 410> T Cisco DNA Center (ZJ5% L £ 9,
©202 : A X2 Mid PagerDuty (2 X » TxZIFANGILE LT,
«400 : NIEZRER -JSON AR THDH Z & R L T EE 0,
«429 : —ED APIMFOMH L3Z T X £,

* 500 £721TZ DD 5xx 1 WEIH—/"—2 T — - A X F DI PagerDuty ¥ —
N—=TZ T —NEAELE LT,

» Networking Error : PagerDuty —/N— & Ol O THIC =7 —2BAELE L,

AT 7T

PagerDuty DA 7 NAT —Z AZfER LT (WMEITIGLT) ERELET,

GE) ZOFRIEOFEITIZEIT 2 1EHIL, PagerDuty O R¥x = A b &SR LT
éb\o

AT w78

PagerDuty TA > 7> hEHLET,

G¥) ZOTFNEDOFEITIZBIT H1E L, PagerDuty D R¥ 2 A2 hEZBHLTL 72
él/\o
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PagerDuty ~ Cisco DNA Center 1 N> M@ D ZER .

ATy

Bl

AT 79

PagerDuty DA 1%, Cisco DNA Center 7> 5 PagerDuty ~®— 51T D@ &I T3, Cisco
DNA Center /%, 8% 27 0 — X3 %7282 PagerDuty D A7 — X AK(FE L EH A,

PagerDuty ~® Cisco DNA Center 1 N\ > ~@EXID & £k

ATy

ATy T2

ATvT3

PagerDuty {27 7 — b & L THR/RS D L 912 CiscoDNA Center 77 v b7+ —A A X2 Ml
HEFRETEET, T2 TSN TS FIEIZHE > T, PagerDuty IZE R S 415 K 9 1T Cisco
DNA Center A X2 MBI ZREL £7,

15 H B HIIC

Cisco DNA Center 77 v b 7 4 — A5 L#iAET 5 T AT L LT PagerDuty BNEITINTND Z &
Z MR L%, PagerDuty OFEFIEIZ ST, PagerDuty ® K2 A2 &ML TL 2
AN

ZOFIRTHAT 22 27 2 FTT DI12E, BWUIRMERPMLEIZ/ Y £7°, Cisco DNA Center
Ty N Tk —h Oa—)L_X—Z2DT 7 ZAHIEITOWTIEL, [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&0,

A=ma—TAar (=) #7 U v 7 LT, [Platform] >[Developer Toolkit] > [Events] DJIEIZFER L £ 9,
[Events] 7 4 > RUNFIRINET,

[Events] 7 4 > R T, GUIIZL > TERINDA XY VT —T NEHRLET,

GE) [Find] 7 4 —/LV RIZ¥—U—REANT5Z LT, GUUICRREINDA X MEfETEET,

T—=TNHNOE L DA X NDOT —Z &R LET,
RO [Events] 7 — ¥ NFERSNET,

* [Event ID] : A X2 b D#HIE =,

* [Name] : 4 > FO£4HT (V7)) |

OV EIY v ITHE, A O [Name] slide-in pane3 B & £7°, [Name] slide-in pane (213,
[Events Details] & [Active Subscriptions] @D 2 2D ¥ 73 &H 1 £7,

s [Description] : A <>~ DOfE 7RG,
«[Type] : A X bDFXy U= TFV, VAT A, ¥Xa VT4, FHREFHEEOXA T,
s [Category] : =T —, BE HEH, 7T — ~, FRAT ORI, ¥ AT DET,

* [Severity] : 1 ~ 5,
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Cisco DNA Center & PagerDuty D#i& |
. PagerDuty ~@ Cisco DNA Center £ \ > @D &%

GE) YEIT 4 (ERE) 1 EERLEEILIZIERRELRETHY, ZOXATOA X2 M
HOYTHRMLENDY 7,

e[Status] : BT A7V T a AT —H A (=P —=NA R FEZBELTWHDENEI D) , A2 b
BRGR LT3R, 2 OFINT [Active Subscription] # 7 ~D U v 7 INFIR S E T,

ATy T4 [Name] Vo7 %27 Vw7 95HE, A b T A7 Y 7 3 slide-in pane 235BH & £ 97,
ATV TS AX_R YT AT YT g slide-in panell HRENDHT —H 2R L £,
[Event Details] % 7IZRRSNDHT —ZITKRD LB TT,

* [Description] : A N> h EZNEFRKAESED Y B —OFHRTHA,

* [Event ID] : A X2 h OiRBIE =,

s [Version] : X2 D AN— g UFF,

* [Namespace] : A X2 kD4 HiTZERH],

FTRTHA R NT, 774/ MilE ASSURANCE T,

* [Domain] : £ X F723 &9 %5 REST API KA A

* [Sub Domain] : ¥ X b3 @2 RESTAPI KA A LV DETOY 7 71—,

«[Type] : A X bDFXy hT—27 TTV, VAT A, ¥Xa VT4, FHREFHEEOXA T,

s [Category] : =T —, #E5 FH, 7T — ., FRATOEPRRDL, ¥ AT DET,

* [Severity] : 1 — 5,

GH) YETT 4 (ERE) 1 EERLVEEELITERBRELETHY, 20X TDA X M

O HETOMENRDH Y 3,

* [Cisco DNA Event Link] : RESTURL i L7 A X 7 m— R¥x & I,

s [Note] : A X2 MIBET B, FidA N> N Z BT 5 72 DIC& L2 BINE#H,

s [Tenant Aware] : 1 X2 "X TF 2 MIHHE L TND00E 9 by,

s [Tags] : £ X N DEEE ST 5 Cisco DNA Center D 2V R—R 2 NeRmT X7, X7 DT 74/ b
HiZ. BED 72T A BEDOY H v 7 ARBIIE L= ASSURANCE T,

* [Supported Endpoints] : A X2 MEEIDYR— K INDT RIRA L AT, RO RARA 2 bR
PAR—FINTVET,

« REST API
* Syslog ¥ —/3—
¢ Email

*SNMP 7 v

* [Model Schema] : A X2 MIBHT HET VAT —< PR INET,
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PagerDuty ~ Cisco DNA Center 1 N> M@ D ZER .

s [Details] : A X2 hDFETIVAF—~<DOFEMOH,

« [REST Schema] : X2 F® REST AF—~ D7 4 —~< k,

AT 76 [Active Subscriptions] ¥ 7% 7 U v 7 L7,
[ctive Subscriptions] # 7 \ZFR/RSINDHT — X IFKRD LBV TT,
* [Broadcast Methods] : #& 1 A —/L, RESTAPI, £72IZSNMP 7 v,
* [Count and Instances] : #& - A —/L, REST API, F72/Z SNMP k7 v 7 O@EHDA AR 2 2K,

GE) AR NOBERRIZT 7T 4 TRV T AT Y Ty a i bwE IR AR T D12,
[Count and Instances] CH T A7V F v a a7 Vv 7 LET, HxOH 727 Y S
YR ) w7 Ulcth, BEERRT 521X [Unsubscribe], i3 HICIX [Edit) 27 U v 7
LET, BEROYTR7 ) T a VERBRRT L581E, 1 >THOo%P 722U 7 ve
UINOEGRRT DM ENRS Y FI, HEEOYV T AT U T g v RGE IR RER T
DREHEIL GUI TV AR— M ENTWERA,
» [Actions] : BN/ YT AT v a v EBREEREZITREL E,

GE) A X2 N DOBER%, [Active Subscriptions] # 7 [Try It) R ¥ U BERENET, TORSY
YEIZU I LT, ANV DY I alb—varERTLET,

ATwTT [Subscribe] R¥ %7 Vw7 LT, ARXVINDT VT 4 TIRYTAZ Y T a Aoy haBIL
F 9, [PagerDuty subscription] &1L, RO T 4 —/V RERELET,

s [Name] : A X2 kD4R,
* [Subscription Type] : PagerDuty

GE) YTRA7 VT a7, B A—I/, RESTAPI= RAKRA > b (V=TT v 7) |
Syslog #—/3—_ SNMP 7 v 7| F721% PagerDuty DWW T INIIEHETE 7,

* [Selectanexistingendpoint] : K2 v 7 ¥ 7 U RHIZFEH LT, Y7 A7 U Fvaroxy KRSV M
B L ET,

* [Create a new endpoint] : HFTLW T2 RAKRA > "Lz RAKRA » o E AT LET,

RDT 4=/ ROMEZ AT LET,
* [PagerDuty Events APT URL]
* [PagerDuty Integration Key]

* [PagerDuty Events API Version]

BT 27N T a U ERFELTHEDINCT HI2IE, [Subscribe] 227 Y v 27 LET, Fv AL LTKRTTD
IZIE, [Cancel] 27 U v 7 LET,

AT 78 [Active Subscriptions] # 7 CH 7 A7 U7 a r EERLET,
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. PagerDuty ~@ Cisco DNA Center £ \ > @D &%

YT A7 YT a NIETLAROERPFERINET,
* [Broadcast Method] : &1 A —/L, REST API, F£72/Z SNMP k7 v 7@,
* [Counts and Instances] : #EN DA A X A4,
YT RAT Ty a v ERERIRT 5 I21F [Unsubseribe] U 7 & ET3#RET HIIT [Edi) 0 Y > 7
27 Vw7 LET,
¢ [Actions] : A X2 MIXLTEITENTZT 723,

G¥) [Filter] 7 A 2% 27 U v 7 LTCT 4 VZ 2T %70, [Find] 7 4 —/V FIZF—U— & AT]
T5ZLET, GUIICERENDYT T A7 ) Py a it 52 EnTEET,

37: PagerDuty ~O Cisco DNA Center f N> M@EXHDY > FIL

Interface GigabitEthernet0/0 (Interface description:
connected_to_management network) connecting the following two
network devices is down: Local Node: PDX-STACK, Peer Node: PDX-STACK

View Incident

DETAILS

ciscoDnaEventLink: https:// <cluster-ip> /dna/assurance/issueDetails ?issueld=2d6dc064-6aa0-46a7-80f7-
612589cf76cf deviceldentifier: <cluster-ip> dnaclP: <cluster-ip> eventld: NETWORK-NON-
FABRIC_WIRED-1-251 issueCategory: Connectivity issuePriority: P1 issueStatus: active

STATUS
Triggered

URGENCY
J Low

ASSIGNED TO
Cisco Subject-matter experts

OPENED ON
Dec 06, 2022 at 12:41 AM (Pacific Time (US & Canada))

SERVICE
Cisco DNA Center Event Notifications

Cisco DNA Center Event Notifications

ESCALATION POLICY
All Engineers Escalation

RDERY
PagerDuty (27 7 B A L TA XNV MEMER LET,
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| Cisco DNA Center & PagerDuty D#i&
PagerDuty ~@ Cisco DNA Center  \ > ~EID & .

Cisco DNA Center - X2 ;. PagerDuty @ [INCIDENTS] 7 (> RURNDOT Z— k& LT
PagerDuty [ZFR/REINET, ZDOV 4> KU TTY 77— &8 L. [Resolved] & L Cv—2 TX
£
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Cisco DNA Center & PagerDuty D#i& |
B Pegerbuty ~ > Cisco DNA Center 1 <> FEHIDE R
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Cisco DNA Center & Cisco Webex D#4&

* Cisco DNA Center & Cisco Webex DFEAIZDOWT (75 _—))
* Cisco Webex it DR E (77 _X—)
* Cisco DNA Center -f X2 h @& D Cisco Webex ~D &gk (79 ~R_X—)

Cisco DNA Center & Cisco Webex D#EEIZDULNT

Cisco DNA Center & Cisco Webex Z#i&a T £,

WDOFIT, $R— K I TV 5 Cisco DNA Center & Cisco Webex DFtA YV —27 7u—% LT
b\ij—o

3 10: Cisco DNA Center & Cisco Webex D#i&7—4 70—

ATy SR BA

2T v 71 & @ Cisco DNA Center & Cisco Webex DA B2 MR L £,
* Cisco DNA Center, U U—A 235
* Cisco Webex

GE) Cisco DNA Center & Cisco Webex Dt &1L, Cisco Webex R v 3 L TOVREST
APl 2 L CTEB SN E T,

AT v 72 WA T % Cisco Webex 7R v b &{ERL L £,
Cisco Webex 78 v b DIERRIZ W TIE,  [Webex Teams - Integrations & Bots] %2 L C
<TEEVY,

AT w73 MEDREZXITVWET, A=a—TAa () 27V v 27 LT, [System] > [Settings]

> [System Configuration] > [Integration Settings] DJHIZZEIR L £, =—/L 3>~ URL &
ANAETIZIPT RLAZASILET,
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https://developer.webex.com/docs/bots

Cisco DNA Center & Cisco Webex D#i & |

. Cisco DNA Center & Cisco Webex D& DLV T

ATy SR BA
AT w74 1 DU DA R R EIR L CT&SE L. Cisco DNA Center 7> 5 Cisco Webex (218 %1 % i
ELET,
Cisco DNA Center CA X NMIT 7B AT DI, A=ma—TA2y (5) 27U v/
L C. [Platform] > [Developer Toolkit] > [Event Notifications] > [Event Catalog] DJIf|Z g
RUF, [EventCatalog] (2%, TXTHOA Xy MRFIRENFET, A0 FEHERL,
[Notifications] # 7% 27 U v 7 LTA Xy MIEELET,
AT v7s [Notifications] % 7 C, A Xy hOF LV B ZIER L F T,
[Create a New Notification] 7 « ¥'— RO FNAIZHE Y, #EITF ¥ /L& LT Cisco Webex %
EIRL £,
IR DWIET — 4 % CiscoDNA Center 77 v b 7 +— A GUUIC AT HMERH D £,
CEZEE Ry N T 7 EBA =2 )
o A= 24 (EIFV— LFRBT)
Z DOFINEDFEMIZ DUV TIX, Cisco DNA Center £ X2 FEZI D Cisco Webex ~D B fx
(79 ~—=2) ZZHLTIIZEN,
AT w76 BAE, BN L2 A X FOmAILT T, Cisco DNA Center 7> 5 Cisco Webex (ZH55% &
U, Cisco Webex TH LWA v E—U L LTARINET,
AT 7T Cisco Webex (L. ¥R®D APl A v E— DWW T U5 T Cisco DNA Center (22 L £,
©202 : A X M Cisco Webex IZ X » TxIFANLLIVE LT,
* 400 : RIE7RZR -JSON AN THH Z L AR L T IZE 0,
© 429 : —ED API FFONH LS T EFE 4,
* 500 F21FXFDOMD S5xx : WEY— " —T T — - A X N DALERHIT Cisco Webex
P N—TZT—NEELE L],
« X NU—27 x5 — : Cisco Webex H—/3—L DBEDORITHICZ T —NREAELE
L7z,
AT w78 Cisco Webex THIBEZ MR L £,
2T w59 Cisco Webex THfEZ 7 m— AL E 7,
AT w710 Cisco DNA Center 73 Cisco Webex 735 AT — X A% T . 20k, @27 o—X
LET,
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| Cisco DNA Center & Cisco Webex D#i&

Cisco Webex #i & DX E

Cisco Webex ffi & D% E .

Cisco DNA Center & Cisco Webex Dt & & 5% ET HIZiE. WO FNEZFITLET,

1R HHEIIZ

CiscoDNA Center 77 v N 7 — LA AT D4 MU —72 T Cisco Webex NEITIN TV 5

LB LETY

ZOTFINECTHAT B X A7 & FT7T 5I120%., Y MERNLEZ/2 Y £9°, Cisco DNA Center

TS5y N T F—h DOE—L_R—ZADT 7 AN OV,

User Guide] &ML T 72 &0,

['Cisco DNA Center Platform

ATV TN A=a—T A2y (=) #27 VU v 27 LT, [System] > [Settings] > [External Services] > [Destinations] >

[Webhook],
AT w72 [Webhook] # 7 il L £,
38: [Webhook] 2 7'

= Cisco DNA Center System . System Administration - Settings

Destinations

Configure the various types of destinations to deliver the events from Cisco DNA Center

Webhook Emal Syslog

KDT 4=V ERFRENET,
« Name] : V=77 > 7 DLHI,
s [Description] : 7 =7 7 v 7 Ol (2—H—2FE7E) .
«[URL]: V=777 ®URL (2—/LXv 2 URL) ,

* [Method] : 7 =77 27 ® REST API £ Y > K (POST) .
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Cisco DNA Center & Cisco Webex D#fi & |

. Cisco Webex #i & DR E

o [Edit] : REFEHDT =7 7 v 7 fET D007 4 — NV REFEL VY, U277 v 7 RIELRE
w:a [Update] #7 V v 7 LCEFZREFELET,

ATV T3 [AM V> 2/ T4 a2 )y LT 7 v 7B ELET,
[Add Webhook] AT A KA A UREHE ET,

A7y 74 [Add Webhook] A7 A KA XA DT 4 — NV RIMEEAN LT =T 7 v 7 ZFELET,
X 39: [Add Webhook]

Add Webhook -

o [Name] : V=7 7 v 7 O4HI,

* [Description] : 7 =7 7 v 7 O,

«[URL]: V=77 Z7®URLT KL A (a2—,,3v %7 URL) ,

ATV TS =77y 7O URLIEETE ZEHENEEMT LN TWAENE I D ERINLE T,
T =77 7 OFRERIZI U T, [Trust Certificate] 7 4 —/ KT [Yes] £721X [No] #27 U v 7 LE7,

ATYT6 V=77 v 7O URLICEEMNTONTWDRGEY A 7 &R L ET,
V=77 v 7 OIS U T, [Authentication] 7 4 —/L RTROWTHNnE 27 Y v 7 LET,

o [Basic] : 7 7 A4 7 RS HTTP BERZHET D2 & CRGEEZITWE T, 7747 &, [Basc) &
VD HEEDZIZ AR— A TX Y] > T lusername:password] DS base64 Tx 2 =1 — I\ ST
NS UTeiBRiE~ v 4 — % & T HTTP Bk 22415 L £ 7, GUI C[Basic] Z3#R L7234 . [HeaderKey]
7 4 —/L RIZ TAuthorization] &WHEMNASIENE T,

s [Token] : ¥ —_—bigfiEnitxa V7 4 b—27 V&AL Ca— —0G8GE S v E §, [Token]
Z®INT 5 & [Header Key] 7 « —/L FIZ [X-Auth-Token] & WHENATSINET,

* [No Authentication] : F&FEITHEDH Y FH A,
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| Cisco DNA Center & Cisco Webex D#i&
Cisco DNA Center £ N> R E%10D Cisco Webex ~ D & §% .

AT w71 [Headers] 7 £ —/L K C, [Header Name] & [Header Value] DfEiz AJJ L, [Add| %227V v 7 LET,
G¥) [Headers] 7 ¢ —/L RiX. [Authentication] DEIUZIE U THEBNZ AN EINDLENRH Y £,

ATw T8 [Save] 27 Vw7 LT, U=T7 7 v D5EOREZRIELET,

RDERY
[Events] 7— 7 /L Cfl 2 DA X &8I L, Cisco Webex (T8 8% L £7,

Cisco DNA Center f N> k@1 Cisco Webex ~ D & £k

Cisco DNA Center 77 v F 7 4 — A A X M@FI% Cisco Webex (2B #T 51213, RO FJE%

EITLET,

1R BHEIIZ

Cisco DNA Center 77 v N 7+ — L EHAT D H v MU —2 T Cisco Webex NE[TIN TS
TEEERLET,

Webex Teams JL— LRI F & Webex Teams Ry F 7O R C—9 V3% 5 2 L 2R LE
T, FEMNZ DU TIL, Cisco DNA Center & Cisco Webex DFEEIZOWT (75 —Y) &5
LTLIE&EW,

ZOFIATHIAT 22 27 2 FT7T HITE, WORMERNS LT/ Y £7°, Cisco DNA Center
TTy N T F = DOR—NAR—=ADT 7 AHIEN O TiE,  [Cisco DNA Center Platform
User Guidel]] #Z M L T 72 &0,

ATYT1 A=a—T A2y (=) 227V v 7 LT, [Platform]>[Developer Toolkit] > [Event Notifications] > [Event
Catalog] DINAIZZEIN L £ 7,

[Event Catalog] 7 > KU MMF/RENET,
AT w72 [EventCatalog] 7 4> KU T, GUIIZLE > TFERENDA XY b T—T NVEMRBLET,
G¥) [Search] 7 4 —/LV RIZ¥—U— K& AT HI LT, GULICERTRENDA X M EfffEcxE
R
ATFYT3 T—TNARNOEL DA X FDOTF— X ZfifgB LET,
KD [Events] 7 — ¥ NFERSNET,
s [EventID] : A X2 h DHIE 5,
 [Name] : £ X FO&4HT (V7)) |

DV EIY I THE, A4 O [Name] slide-in pane3Bi £ £ 9", [Name] slide-in panel,
[Events Details] & [Active Subscriptions] @ 2 2D ¥ 7 TR I E T,
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Cisco DNA Center & Cisco Webex D#i & |
. Cisco DNA Center 1 N> ~i@EX1D Cisco Webex ~ D & £k

« [Description] : A~ ks O E 723,
«[Type] : A XV hDFy NT—7 TTV, VAT A, X2 VT4, EREHREDOEA T,
s [Category] : =7 —, & [FH, 7T — b, ¥ A7 OERN, ¥ AT DFET,
* [Severity] : 1 ~ 5,
GE) YETZT 4 (ERE) 1 EERLVEEELITERBRELEETHY, 20X A TDA X M
DY THRNERH Y £7,

e[Status] : B 7RIV S g ATF—H A (a—HF—=NA XU FEBELTNENEIN) . A2k
ARGk LTCEATE. 2 OFIIZ [Active Subscription] % 7 ~D VU 7 RFRREINFE T,

ATV T4 [Name] V2% 27 Vv 95E, A b T A7 Y 7 3 slide-in pane 75BH & £97,
ATFYTE AT A7 Y F g 2 slide-in panell R SN D5 T —H kiR LE1,
[Event Details] # 7ICERRINDT — X IFKD LBV TT,

« [Description] : A X2 b & ZNEFAESED N Y H—OMH AT,

* [Event ID] : A > h O#%BIE 5,

« [Version] : A X2 kD= 5 U F R,

* [Namespace] : A X2 kD4 AiTZE[H],

FTRTHOA R T, F 74 /b Mild ASSURANCE T,

* [Domain] : A X F23ET D REST APL KA A

* [Sub Domain] : A X2 kA& 25 RESTAPI KA A U DEFOY 7 7 —7,

s [Type] : A X bDOFRy NU—F 7TV, VAT A, X2V T 4, FRIHEOZXAT,

s [Category] : =7 —, & {H@®., 77— b, ¥ A7 OHERN, ¥ AT DFET,

* [Severity] : 1 ~ 5,

GH) VETT 4 (ERE) 1EIROERFCIEARBEETHY), ZOXATDA N M

O S THLERDH Y £7,

* [Cisco DNA Event Link] : RESTURL ZffiHH L7 A X2 h 7 m— R¥ ¥ R I,

« [Note] : X MZBT D, £72034 X0 b2 & BICHET 2 72 OIS OB IS,

« [Tenant Aware] : - X2 R 287 F 2 MIHIE LT D0 E 5 h,

o [Tags] : 4 X b DOEEE T3 Cisco DNA Center D 2 R—R > hEmT 47, ZOYY—RDHF
T DF 7 )V MHEIZ., ASSURANCEIICT 2 a7 I ADEEDORIEEL R~RTI v & v 7 AT T-ET
—a‘o

* [Supported Endpoints] : 1 X2 MBEOYR—hINDHEL RIRA LV MEA T, ZOV Y —ATiE, &
DTy RAA Y bR AR—FEINTHET,
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| Cisco DNA Center & Cisco Webex D#i&
Cisco DNA Center £ N\ > ~B%1®D Cisco Webex ~ D & 8% .

* REST API

* Syslog #—/3—
* Email

*SNMP 7 v
* PagerDuty

* Cisco Webex

* [Model Schema] : 1 X MIBTHET NV AF—<RNERINET,
* [Details] : A X2 hDETIVAF—< DFEAMDH,

* [REST Schema] : X2 @D REST AF¥—~D7 +—~< v |k,

AT 76 [Active Subscriptions] ¥ 7% 27 U v 7 LET,
[ctive Subscriptions] # 7 \ZFERINDHT —F XKD LB Y TT,
» [Broadcast Methods] : & T- A —/L, REST API, £72IZSNMP 7 v,
* [Count and Instances] : #F A —/L, REST APl, £72/L SNMP k7 v 7DD A » AZ 2K,

GE) AR S DBERIBNA N2 T A ) T a AR F IR T 5 121%. [Countand
Instances] CH 7 A7 VX avuz 7V vy 7 LET, MaxDh 727 )T a  HEwr
U w7 Ui=th, BERER 5121E [Unsubscribe]. fRET DX [Edit) 227 Y v 7 LET,
BEOY T A7) T a rEBRERT 2581E. 1 OTOREMRT 2 LERH Y £,
IOV T A7 Y T a CEBRERE TR EARRRT S RRIX GUI TIX AR — F & T E
A,

« [Actions] : BNV T A7 VT a B BEMRETLIIRELE T,

GE) A X2 b ORERF% . [Active Subscriptions] # 7 UZ [Try It]) RZ U NRARINET, ZORZ
YEIVITEE ARVEDYIalb—2a v EETTEET,

ATw 7T [Subscribe] #27 Vw7 LT, AXUNDTIT 4TV TAI VT a oAy hEBMLET,
Cisco WebEx BEI DAL, IRDT7 4 —/V REFRELET,

s [Name] : A X2 kD4R,

* [Subscription Type] : [Subscription] K12 7% 7 U & k7)>5 [Subscription] & 3R L £ 3,

GE) VTR VT ardA7E, BF A=V, RESTAPI=Y RRA b (V=TT v7) |
Syslog r—/3—_ SNMP 7 7', PagerDuty, ¥ 7213 Cisco Webex DWW FUMNIIEKE T &
5

* [Select an existing endpoint] : K2 v 7Z 7 J & k)25 [Subscription Endpoint] 2 38R L £ 7,
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Cisco DNA Center & Cisco Webex O#t4& |
. Cisco DNA Center - N ~EX1(D Cisco Webex ~ 0D & %

* [Create a new endpoint] : # LW = RARA » MBS 2I2i%. #1 L\ [Endpoint Name] & [Endpoint
Description] % AJJ L £,

* [SERVICE CONFIGURATION] = U 7 C, [Webex Teams URL], [Webex Teams Room Id], 35 & TF [Webex
Teams Bot Access Token] IZAJ L E T,

TT A7V T a U ERAF L THEICT HITIE, [Subscribe] #7 U v 7 LET, ¥ LTV R
U EKT T H%AIL. [Cancel] 27 U v 7 LET,
AT 78 [Active Subscriptions] % 7 CH 7 A7 U7 a L EERLET,
P72 VT a NIETLROERPFRINET,
* [Broadcast Method] : #E 1 A—/L, REST API, F721% SNMP k7 v 7i@H,
* [Counts and Instances] : BENDA A X > 2%,

BT AT T o a CEBERERE TIIRET HIZIX. FHE A [Unsubscribe] 721X [Edit) DV > 7 %
7V w7 LET,

e [Actions] : A X2 MIKLTHEITESNTZT 73,

GE) [Filter) 7 A 2% 27 Vv 7 LTT 4 VEZZEHT 20, [Find] 7 4 —/L RIZ¥F—TU— K& AJ)
THZET, GULIZERREND T T A7 ) v a v aETH N TEET,
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| Cisco DNA Center & Cisco Webex D#i&
Cisco DNA Center £ N> R E%10D Cisco Webex ~ D & §% .

40: Cisco WebexCisco Webex ~® Cisco DNA Center 4 N> N BEIDY > FIL

Cisco DNA Center Notification

Source DNA live.cisco.com

Center IP:

Severity: 4

Category: INFO

Timestamp: 2022-10-25 09:43:08

Issue Name: Client 3C:7D:0A:CC:D1:DF has
connected to Device SJC14-TME-
AP6

Issue Description: Client 3C:7D:0A:CC:D1:DF has
connected to Device SJC14-TME-
APG6 at time Tue, 2022-10-25
09:38:54 AM UTC in location Global/
San Jose/Building 14/Floor1

Cisco DNA Center Issue Details

RDZERY
Cisco Webex (27 7 AL T, A bR L ET,
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. Cisco DNA Center - N ~EX1(D Cisco Webex ~ 0D & %
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CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



