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 FERIZOWNWT (1 =)

e N RLZDONT (23—)

o N RUHEE (2 R—Y)

e NU RIVDRE : AR N3 550%E (4 —)

e N RILDFIE : ServiceNow DT 7 & AHTE (7 <—)

« RV RILDORKETE : ServiceNow @ CMDB 7 — % [AlH#] (10 ~<—7%)

SHE[ZDOL\T

Cisco DNA Center 77 » I 7 #+— A GUIIZIE, IROBEREIZT 7 B A T& % [Manage] K= > 7
By Ama—FTvarndbo 4,

* [Bundles] : Cisco DNA Center ZMEH DT 7'V r—a v EET H72DIBHTE 5, &
721% Cisco DNA Center HIAD T 3 —~ L 2 @D B -0 TE A2 LT 7 &
ALET, N BVE, AP ANV b AT 0—, T—FY—E R EETTY r—
TarDIN—ToF TR SET,

\)

GE) NPV OarR—xr baRRTDHE, Ama—TAfar
(=) %7 U v 7 L CGRIRL £ 97[Platform] > [Developer Toolkit] >
[APIg] % 7213 [Platform] > [Developer Toolkit] > [Integration Flows]
DIAIZEIN L £ 7,

* [Configurations] : W AZ LT Ty 74— T AR T AL EBT LH720IC, H—0
N RVEIZFEED N Bk ST v = SIVRELZRETE £7,
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Cisco DNA Center 7 » b 7 #— A%, Cisco DNA Center 21— —MBE DT 7 r— g
LA L7=V ., CiscoDNA Center BIED /T —< L A& b L XE70T57DIHHTE S
Ny RAA~DT 7 A2 L4,

GUI Zf# ] LT, Cisco DNA Center 77 v b 7 4 —LDRDOIFEMRIZT 7 B ATE ET,
e N RNV, R — N—=Tgr RN—Ug Y U—2H, 7. BLUOEH
e N RIVDOARAT—H A -

* [NEW] : Cisco DNA Center 77 > F 7+ — A THIHARETH L DD, £LEAIC
725 TRV Kb, [Enablel #7 U v 7 LT, REEZD%RDT 77 4 7LD
DTN FVERENZ LTI TES N,

[ENABLE] : %0272 > TWD HDD, FIEREINTWRWAY Rb, iz -
TWAHNRY RLOfE 7 —& API =— Fi&, [Contents] ¥ 7 THR T £,
[Configure] #7 U v 27 LC, N AL~V TEELET,

WBH, EVRAAYI—VYNEVFALOBERIRELE LTRED Y RV EFIC
Lz, Ny RVOFMEEREIZ2 ODMBIOFINEIZ /20 £9, N2 RO
BOEIL, W, ITEHEEEEXy NV —2EFHFICL > TIThbivE T,

T
D)

* [DISABLED] : /3 RADLIEDFTAEIESHTOET,

* [ACTIVE] : /N> RILOFERSCRE (NN RVEAEORE) DEIC, [Activate] & 7
Uy Z LTHRYy NTU—THNONNY KAVET 7T 4 AL TEXFET,

* [UPDATE] : & % /3N—" =2 @ Cisco DNA Center 77 > M 7 4+ — L% LD HFr LI I—
3 @ Cisco DNA Center 77 v b7 4+ —AIZT v 7 7 L— KT 5354,

* [ERROR] : N RVICHER Y, Xy NT—JNTT 77 4 7{LTEEH A,

X\ > % Bk
N2 R ILTEEE
Cisco DNA Center GUI @ [Bundles] 7 1 > R ZfH LT, N FLOMER, Ak, BLY
REETDHZENTEET,
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1:Cisco DNA Center 75 ) b 7+ — L [Bundles] ™9 « > K

= Cisco DNA Center Platform - Manage

Bundles

GUI DAY RVZT 7EB2ALT, IOZ AT BFEITLET,

o R — b ZFL TV 5 Cisco DNA Center API 2R L, s L TL &V, AN DWW T,
APl TOIEEEZSRL TLIEZE,

CHBBLOUA YL AOEBE (RET 7 2ARA 2 M adt) 2Hb+d 513, REEH
F X ¥ Cisco Advanced Wireless Intrusion Prevention System (aWIPS) ZHZNZ LE7, #FAl
[ZOWTIE, APL TOEEZZML T ES W,

s ServiceNow DA X M &ZAFT HITIL, 585 (41X MEHEZILRESTAPI = RARA
V) EERELET, GUIZER L TSEEEZRET D HIEIZOWTIL, N RLVORE :
AR N EZET B 4—2) LTI TEEN,

 Cisco DNA Center 75 ServiceNow ~D7 7 ¥ AR TE (KA ML, aa—W—4 NRAT—
K72 ¥) Z%ELET, GUI ZfiH L T ServiceNow ~D 7T 7 & AR E & X ET D HIEIZ
DOWNTIE, N2 RLOFRTE : ServiceNow DT 7 ARE (13—2) 2R L LI
AN

« Cisco DNA Center & ServiceNow D] DT — # [RIHIFRE (EMERLEE T ORI+ 2R ET
HATvaviel) EERELET, GUI ZEM L T —XRIMEZRET 5 HIEIZONT
I, N2 RILDFRE : ServiceNow @ CMDB 7 —# [dl#ff (10 <—) #ZRL T2 &
Uy,

WD RVvERHTEET,

+ [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center ®7 /XA A & ServiceNow
CMDB v A7 LADOMDE#IZ N H—F 72 A7 Y2 —/L LET, ServiceNow CMDB %,
ITOLI— KD 1 DOV AT AEft L £,
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\}

G¥) a7 r— L ServiceNow OFNZDOWTIL,  [ServiceNow
Integration] ZZM L T 7230,

* [Cisco DNA Center REST API] : Cisco DNA Center CTH# 7R — k STV % REST API % & #
¥9, ZOAPHE, Ry P77 OHGEHDO 7 ) BEOXRy NI =T n s I %
BltGT 272D DS E IeERE A 1RHE L TWET,

* [Endpoint Attribute Retrieval with ITSM (ServiceNow)] : afffi7e = R A > MEHRZTHE L,
1 B F 721X EHA 72 A 473 22—/ C Cisco DNA Center ICABALEd, ZOT7 7T 4T 4
TlE. BEAZD ITSM  (ServiceNow) Y —/L® CLITZAE £ 72138 S EH A

* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] : 73 =27 7 A L A T F
Y ADRBITHIST D720l Yy U — 7 BT % Cisco DNA Center = & AR—F o b &
G 7%, ServiceNow ¥ AT LIA XV FOFMERITLET, Xy NI = OEFERa LT
FALT—=HIZT 7 AT DHAPL bEHET,

* [Rogue and aWIPS] : Cisco DNA Center for Rogue Management & aWIPS TH AR — h &L T
% RESTAPI NG ENTWET, ZOAPLIE, ARBLOVA VYL RADER (RIET 7t
ARA Y Maegt) ZRET 20l SNET, 2O FLEZDAPIZHENT S
(21X, Rogue & U aWIPS /X /77— % Cisco DNA Center (24 > A h—/L§ D LN H
0ES,

* [Cisco DNA Center Automation events for ITSM (ServiceNow)] : 2> J A4 T A ¥V
T A ETIEEOMOENE NV H—T, ServiceNow VAT LDV 7 Ny =T A A—T DR
MR A X MR L TRITLET,

» [Disaster Recovery API] : 7 4 AKX U B3 THAR— F S5 RESTAPINE ENTEY |
TAYFAZYINY VAT AT H—F 5700V R — ARt E T,

* [AI Endpoint Analytics] : Al =2 RARA > "oyt 7 7 r— g ko TS S & &%
JERYP—ERIIT 7 EATEET, 2O MLaEfiH7T 5121, Al Endpoint Analytics
73w /r— % Cisco DNA Center (21 > A h— /LT 5 0B RH Y £7,

[Filter] 74 2% 27 Vw7 LCTZ 4 NVEEMHT 50 [Find] 7 4 —/V RIZ¥—T— K& A/
THZ LT, GUUICERENTARY RVERETLZENTEET,

N JL == > =
VEILDEBRTE : ANV M ERET S
ServiceNow DA Xk (F v U —27 BLUOSWIM) #%ET 5 L 210\ RANDSEEE R
ET DI, WOFIEEFITLET,
WD RIVINT ServiceNow DA RV b &EZAET 5 L5 IsikeakE LET,
* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)]

* [Cisco DNA Center Automation events for ITSM (ServiceNow)]
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ATy I

ATy T2

ATvT3
ATvTa
ATvT5
ATvT6
ATy 71
ATvT8

Ry ELoBsE 1~y re2ET st |

1R BHHIIZ

Cisco DNA Center 725 ServiceNow ~DG AR ET 225G, KV KRERQY—7 7o -2}
% Z DOFNAOHLENT T ZBERET 5121, HHT D [Cisco DNA Center ITSM Integration Guide] %
ZRLTIESN,

Ama—TAary (=) #7Uv 7 LTRIRL E 3 [Platform] > [Manage] > [Bundles] DJIHIZIER L *
ﬁ‘o
[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] & 7213 [Cisco DNA Center Automation events
for ITSM (ServiceNow)] /N> KAV U 7 E72i37 A arondinz sz Uy 7 LET,
IROTERMP TR SNET,

* [General information] : UAWT A 2D FIZ, N F—, N—=Var, FT7v b Tx—h, XITRN

FIRSINET,
GE) Z 71%, & Cisco DNA Center = >R —R 2 bMEA S4L, Nv RUC L - TREL%
Fo5ERLET,

* [Information] : —fix)7effdH (NN RADOHB, *y hT—=TNONR FADLLH) | 7R
F—v, v EUTRAE, BREAT, BLORY RVCETEZOMOT — 2 2 £ R1d 542 7T,

s [Contents] : /N> RANODHEG 7 v —ICBHT HHRICT 7 EAXAT 5427 TF,

* [Release Notes] : HE D /N—T 3 &G, N RUVICETLHEFTOY U —RAERERRTHX 7T
R

ARRDE 2 T %7 ) v 7 L, N RVCET D EREM-ERL 9,

[Enable] #7 U v 27 LT RAZENZLET,

[nformation] 77 4 —/L RC, [Enable] 27 U v 7 LT, N> RVOAIULEZRHEZ L ET,

MIhA v —Y DO [Okay] 27 Y v 7 LET,

[Configure] #7 VU v 7 LT, N RV LV TERELET,

% slide-in pane C., [Destination to receive events] &7 U v 7 L, 58614 Vv AX V AEHELET,
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2: [Destination to receive events] 3% 7 1« —IL KDl

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle
> ServiceNow Access Settings
I Destination to receive events

INFORMATION

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

Destination Uri

GE) RESTAPI = KRR A » h TRy NT—2 A~ k& CiscoDNA Center HEEA 2~ DOFEH
%%/ L. Cisco DNA Center T —H =38R L 72MERIZEK SN TA o7 o b, [WE, £
TXERETF 7 > R &EERT 521X, ServiceNow [ O [Destination to receive events] i 47> =
VAR LET, ServiceNow 2 L CINAKET D HIEOFEMIZOVWTIL, [CiscoDNA
Center ITSM Integration Guide] ZZM L T 72 &0,

AT9TY FUFREZLET ) v LT, BHEORSA VAZ L AERET D, EITH LAV RAY A A
ELET,
BEFDSESA Y AZ U AERETHIE, VAV RUD KRRy T H YU YA NTA U AY o AEFRIRL,
[Activate] 7 U v 7 LE T,
ATy T FLWGSEA ALY AZBIET HITIE, ROWEHE AT LT,
» [Instance Name] : 1 > A X A D4 i,
¢ [Description] : 1 ¥ A X > ZADFHT F A K,
* [Destination to receive events] : IROWVT I ZEIR L £7,

* [Event Management] : Cisco DNA 7" 7" U Zfifi F]&§7IZ Cisco DNA Center & ServiceNow D#i & &
IET HE A1, [Event Management] 473 5 &I L £ 9, [Event Management] 47> = >
ZIRIRT L5545 ServiceNow A W A X U ANTA Xy NEBT T VA VERET HLELHV
i j‘o

[REST API Endpoint] : [REST API Endpoint] 47> = > %, CiscoDNA 77U CEATX £,
7 —# 1%, [REST API Endpoint] 473 = > %ffi [l L T Cisco DNA 77U N® REST APl =>
AV MZEEINET,
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* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" 2 » O
A\ ServiceNow DBID AT —V 0 J 7 —T NI T —F kG TEET,

Cisco DNA Center & ServiceNow Dt & DRffIC OV Tid,  [Cisco DNA Center ITSM Integration Guide]
LT TZSN,
* [Destination URI] : [Generic REST Endpoint in ServiceNow] 473 a > D %E 5 Uniform Resource Identifier
(URD # AN LET, ZOF T arTlE, 2O7 4 —/b RIZNETT,
ZOFHEAN LT, RORT v FIERET,
ATFY TN [Activate] 27V v 7 L, BEEZRGFEL T RALZENMET D, [Cancel] 27 V) v 7 LTREE F v
/L, slide-in pane% P U F 9,

G¥) [Activate] #27 U v 75 &, N RVICMATEEERF /R0, BRITELIZHEmB S VE
T, BT, N RO AT —H AL [ENABLED] 705 [ACTIVE] IZAEH & E 7,

RDBERY

RE B MRS HIZ1X, [Manage] > [Configurations] > [General Settings] DIEIZEE4R L, [Filter]
F2IE[Find]) Y — NV EFEH LT, ZOFIAETHRESNTZHFEDSHA LV AX L AEHELET,

MECTHIUX, 5I1E. [General Settings] 7 « > K7 T, A VAKX U ADOMRE, HHr, HIERM
TELEDITRY ET, FEMIZOVTIE, BRREDORE : A U AZ U ADMFRELZSZR L TL
72 &0,

S, 1S =1 — - I
N2 RILDERTE : ServiceNow D7 U £ XE&E
N2 RIVIND ServiceNow DT 7 & ARXEZ % ET HITIL, RO FIEEZFATLET,
WD N RIVNT ServiceNow DT 7 & AGREZ 7R E L £,
* [Endpoint Attribute Retrieval with ITSM (ServiceNow)]
* [Network Issue Monitor and Enrichment for I TSM (ServiceNow)]

* [Cisco DNA Center Automation events for ITSM (ServiceNow)]

1R BHHIIZ

Cisco DNA Center 725 ServiceNow ~D G AR ET 225G, KV KRERQUY—7 7 u—ZBI1)
5 Z DOFIEOALES T ZBfET 512X, &#HTD Cisco DNA Center ITSM Integration Guide & 2 ff
LTLEEN,

RT9T1 A=a—TAar () #7U v 7 LTGERL 9 [Platform] > [Manage] > [Bundles] DJIEIZEIN L &
ﬁ‘o
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ATw T2  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)]. [Cisco DNA Center Automation events for ITSM
(ServiceNow)]. & 7213 [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3o RV U > 7 £72137 A =
a7y 7 LET,

GE) Z ZTlE, #l& LT [Endpoint Attribute Retrieval with ITSM (ServiceNow)] % &R L T\ FE 7,
WOTEWPERRSNET,
* [General information] : UAWT A 2D FIZ, N F— RN—=Var, Ty N Tx—h, XITHRN
FRINET,
GE) & 7%, £ Cisco DNA Center = > R—3 > MBMEH S 4L, N RUWZ L > TREE%
Fo5ERLET,

* [Information] : —fixM) 72l (NN RADOBEB, *y hT—=TNONR FADLLH) | TR
F—v, vYEUTRAE REAET, BLONY MUCETLZ20MOT — 4 2HKrT 557 TT,

* [Contents] : /N> KAAVNOKA 7 0 —IZBTHERICT VAT DX 7 TT,

GE) [Endpoint Attribute Retrieval with ITSM (ServiceNow)] ™355, [Scheduler for ServiceNow Asset
Sync] ~D7T 7 B AR I N E T,

s [Release Notes] : HE D/NX— g &2 E&Te, Ny RVICET A HRIOY V—RFHREEXRRTHHXTT
ﬁ—o

ATY T3 Fiko#RETEI Y v L, N RVCETEREMERELET,
ATv 74 [Enablel 27 U7 LT, Vo7 aRHbLE7,
AT w75  [nformation] 7 4 —/L KC, [Enable] 7 Y v 7 LT, v RLVOFMLEMZELET,
ATYT6 A E—VOFD [Okayl 7 U v 7 LET,
ATvFT [Content] ¥ 7 %7V v/ LET,
[Endpoint Attribute Retrieval with ITSM (ServiceNow)] D54 . [Scheduler for ServiceNow Asset Sync] ~® U
VIOMEBREINET, VxRV LT, ROZARAT ZFEITLET,
s [Description], [Tags]. [How to Use this Flow], B LA Va2 —TF &R L £,
*[RunNow] (A7 ¥ a—F%F IZFATT 5%4A) o [RunLater] (R CTHEITTHEIICAT Y 2—1
THBE) . E£721F [Recurring] KAV 2 — L E2HRETIHE) 22V v 7 LET,
[Run Later] Z 38R L7235 1%, B, Kl BLOX A LY — U ZBIRT HLERH Y £,
[Recurring] Z iR L7561, 0 IR LOME (R E23mE) | MR GO Eoi3mem) o Bish
RERTRHERET ODMLENRDY £7,
*[Schedule] 7 V v 7 L CAFZ YV a—TF 2G4 LET,
BER WOFNUHE, N RIVAKRDORENTE T LIZRICOH, MG T R—DAT Y a—)b
EREBIOAMELET, A7 —DAF Va2 — L ERELTHIMIT HITIE, =
DE 2 —IZK > T [Schedule] #7 VY v 7§ %7, [Platform] > [Developer Toolkit ] >
[Integration Flows] > [Scheduler for ServiceNow Asset Sync] DJEIZEIN L 7,
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INY FILOFRTE : ServiceNow D7 9 £ REEE .

> ,x> KL ([Network Issue Monitor and Enrichment for ITSM (ServiceNow)] & [Cisco DNA Center Automation
events for ITSM (ServiceNow)]) 1ZiX, #EH 7 r—~D U 7 3dH Y £H A, MG 72 —IZHT DIEHRD
HBPERINET,

ATYT8 U4V RUOEEIHD[X]TA %27 ) vy 7 LTHL, BIONRV RAVY 4 RUIZRY £97,

ATw 79  [Configure] 7 Vv 7 LT, N KLU~V TRELET,

AT 710 FHEslide-inpane T, [ServiceNow Access Settings] %27 U v 27 LT, ServiceNow DA » AX A% E L E
7

ATYIN FUARZE 7Y v 7 LT, BEFD ServiceNow DA VAKX L AZFHET DD, FIEH LA A X
VAERELET,
3: ServiceNow 4 VX3 U ZADERE 7 4 —IL FDHI

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

Configure your bundle

(@ This bunde has

ional configuration

-Based Integration Flows. View Flows

« Scheduler for ServiceNow Asset Sync - Unschedule

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

SERVICENOW ACCESS SETTINGS

Host Name *
https://<servicenow-| host-name>

,
el m

BETF @ ServiceNow DA V AH U ABBRETHIIE, V4 RO Ray 77X R NTEDA UV AH
VAEEIN L, [Activate] 7 U v 7 LET,

ATw 12 H LW ServiceNow 1 v AX LV A&EBRET HIT1E, ROEREANLET,
» [Instance Name] : { > A ¥ > A DL,
s [Description] : A A X > ADFT F A I,
* [Host name] : ServiceNow A7 ADKA h,
« [Username] : ServiceNow ¥ AT LA~DT 7 & AN/ — P —4,
» [Password] : ServiceNow + AT LA~DT 7 B AZHBEIR/NA T — K,
AT v F13  [Check Connectivity] 27 U v 7 LT, Y RARA ¥ "BRE SN2 — = ~DEGENA[EEN E D T
AZMLET,
Y= N—= DT A PRI LT D, ROFIRICHERET,

T35y kT4 —LEEGUI .



IS5y b or—LEEGU |
B o rromsE : seniceNow o cMDB F— 45 F

ATYF 14 [Activate] 27 Vv 7 L, BEEEFEL T RALZEMMET D, [Cancel] 7 V v 7 LTREEZF v
L, slide-in pane & P U F 9,

G¥) [Activate] 27 U v 75 &, Ny RVICIMAT=EENENC/RY  BEITIEDICEmS N E
T, BT, NV RO AT —H AX [ENABLED] 75 [ACTIVE] IZEH &7,

RDZRY

FROE & MERR 925 121%. [Manage] > [Configurations] > [General Settings] OJIEIZER L £ 97,
[Filter] £ 721% [Find] ¥V — V2 LT, ZOFIETHE S 7= ServiceNow A > AKX v A&
L\i‘é—O

METHIUR, 571%I1L. [General Settings] 7 4 > KU T, A U AX 2 ADOfFE, T, HIFRD
TEDHEDITR ET, FHMIONTIE, BRREDORE : A U AZ U ADRELSRL TL
7ZEWN,

NS A =19 —— I = - ___ pr
N RILDERTE : ServiceNow @) CMDB —— 4 [R] £f
232 RV Cisco DNA Center & ServiceNow DD F — & RHIERTE (EERLE(E L ORI
ERETHA T arinl) 2FETHITIE. WOFIREZFZTLET,
BasicITSM (ServiceNow) CMDB EIH#i/X RKAANT, T—XRH 2 E L. ServiceNow D
VERIIR &35 B 2R E L E T,
1R BHHIIZ

Cisco DNA Center 225 ServiceNow ~DFAE R ET HLE. LV RERUY—7 7u—ZBlT
5 Z DOFINEDONLESHT ZBfRET B I121%, FHFTD Cisco DNA Center ITSM Integration Guide & £ i
LTLIE&EW,

ART9T1 A=a—TA42r () %71 v 7 LTERL E3[Platform] > [Manage] > [Bundles] DJIEIZEIR L &

R
AT w72 [Basic ITSM (ServiceNow) CMDB synchronization] /3> KLU 7 /2137 A av &7V v 7 LET,
WOTFEWPER RS NET,
* [General information] : UAWT A 2D FIZ, N F— RNX—=Tar, FT7v b NTx—h, XITMN
KREINET,
GE) X 7%, E® Cisco DNA Center 2 > AR —F > MBMEH S, N Rz k> Tis s
FoH0hERLET,

* [Information] : —#HI72fE#R (N FADAR, *y FU—7NONN FADOLLHR) | 7R
F—v, BT AR FHEAE, BLORY RUCETZOMOT —% 2 FR8T 547 T,
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ATvT3
ATy T4

ATvTH
ATvT6
ATvT1
ATvT8

ATy
ATv 710

ATy N

1KY FLORE : ServicoNow o cMDB F—4 A4 [l

* [Contents] : /N> RAZEEKT HME T 0 —IZT 7B AT D0, N RAEEBRTHE 70—
T oHIEME RS 22 7,

s [Release Notes] : HE D/NX— g o &2E&Te, Ny RVCET A ROV ) —REFREFRTHHX T T
D

[Information] % 7 C/N R/V7 — X Zffid L, [Contents] ¥ 7% 7 VU v 7 LET,
[Integration Flows] ~v % —% 7 U » 7 L ¥ 7,
Ny X—O T THEHFRRTEE 7 — (V7)) OV A NEHRELET., A7 r—&Z0 O
IZOWNWTIE, ME7 o —DfHE2ZRL TS,
[Enable] 27 Vv 27 LT, V27 afGMeL £,
[nformation] 77 4 —/L RC, [Enable] 7 U v 7 LT, N NVOFIMLEHER L ET,
KA =V OF D [Okayl 27 U v 7 LET,
a7 —0V 2% 7Yy 7 LT, FRROX AT EFITLET,
s [Description], [Tags]. [How to Use this Flow], 3L UPA T V2 —TF 2R LE T,
s [RunNow] (A7 ¥ a2—F% 3 <IZFTT 53545 ) . [RunLater] (IR CTHFEITTHLIICAT Y 2a—b
T5%45) . £7213 [Recurring] (KA VY 2a—NVERETDHIHE) 27V v 7 LET,

[Run Later] Z &R L723561%, B, K, BRLOX A LY — U RIRT HLERH Y £,

[Recurring] Z iR L7235E513, VIR LOSE (BHE3EE) | MR (O E7ERm) o s

ALETRHEZRET DMLENRDY £7,

«[Schedule] #7 V v 7 LCAF Y a—FZHNMLET,

BE WOFNUZGE, N FIVAKRDRENT T LIZRICDH, MG 7 R—DATr Y a—)b
EREBIOAMELET, AT —DAFr Va2 — L EHREL THEMCT ST, &
DE 2 —I|ZFR > T [Schedule] %27 U 7 357>, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] C [View Flows] slide-in pane% 7 U v 7 327 (LLFOFIAZZ]) |
[Menu] 7 =2 (=) > [Platform] > [Developer Toolkit] > [Integration Flows] > [Schedule to
Publish Inventory Details-ServiceNow Connector] DJIRIZZ U v 7 LTt 2 —IZT7 7 AL E
7

T4 RUDEEICHL[X]TA2r%27 )y 7 LTHU, BIONNY RV T 0 RUIZEY £77,
[Configure] 7 U >~ 27 LT, N RV L~V TRELET,

FX1E slide-in pane 23 EK R I E T, CMDB RIHMERAHER L 7,

F I arREZ L F s ) v LT, CMDBEIRIO ServiceNow 7 7 ¥ A% E (BEEEITHH) 2/ EL
F9,
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4:[ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

() This bundie has additional configurations for its Schedule-Based Integration Flows. View Flows

+ Schedule to Publish Inventory Details - ServiceNow Gonnector - Recurring daily in intervals of 24 hours

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance @) Create a new instance

Instance Name *

Description

< Exit

MAFORELHRET DITIE, V4 FUD Ry 7T A= —TREZERRL,
L/jij‘o

ATYT12 FHLWT 7V EARELZRET DL, ROA P AX L AEREAND LET,
s [Instance Name] : { > A ¥ > A D4,

s [Description] : A > A X L ADFHT F A |,
[Next] 27 U v 7 LET,

ATV T HLWT 7 EAREERET DI, WOBIMOBRENHEAT LET,
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5:[ServiceNow Access Settings]
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i
Configure your bundle x

ServiceNow Access Settings

* [Hostname] : ServiceNow H—/N—DR A NG EZIXIP 7 KL A,
+ [Username] : ServiceNow ¥—/X—|Z7 7 2§ 572D —W—4,
¢ [Password] : ServiceNow $—/3—|Z7 7 B AT H72HD/RAT— K,

[Check Connectivity] 22 U v 2 L C, ServiceNow —/X—~D7 7 A& L 7,
Next] Zz27 U7 LET,

AFYTNM FFarARE %27 w27 LT, CMDBA X2 hURREICH L TEEFEDA v AH A ZRET D).
FRIFEH LW RAZ U RAERELET,
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Configure your bundie

(©) This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

Schedule to Publish Inventory Details - ServiceNow Gonnector - Recurring daily in intervals of 24 hours
CMDB Inventory Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatory/optional) that needs to be synced, type
of destination within ServiceNow to receive the CMDB details, connection settings to the ServiceNow instance, transformation mapping between Gisco DNA Genter
device families and ServiceNow Cl classes, maximum number of devices that can be synced in a single API call and the discovery source details.

O Select an existing instance ) Create a new instance

Instance Name *

Description

<€) Exit

ek

BEFDA VAR ABBRETDHITIE, V4 RUDRay P E T A=ma—TA VAX U AR,
[Configure] #7 V v 7 LET,

ATYTE HLOA U AZ U AERET DL, ROBIMEFHREZ AT LET,

s [Instance Name] : A A ¥ > A DL Hi,
s [Description] : A > A X L ADFHT F A |,
[Next] 227 U v 7 LET,

AT w716 [Select Destination] 77 4 > K7 T, ROEHRE AL E T,

* [Destination Type] : IRD 2 DO Y — A AT v a VinHBRTE 7,
* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]
GE)

AT =TT =N EERTLE, T BEEEFS LT ServiceNow CMDB (2
'?‘y 1203/7‘*’6%‘ ij‘o

* [Destination URL] : ServiceNow —/3X— (CMDB) F 72X A7 — >~ 7 —7 L@ Uniform Resource
Indicator (URI) ,
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Select Destination

[Next] Z#27 U v 7 LET,

AT 1T [Select Inventory Data Fields] 7 « > KU C, [F#IT 254X M) F—% 74—V REBIRLET,

GE) AR RN) F—=H T 4= RiE, CMDB X723 AT =Y 77— VR En 2 Bt
TIEBBE LTHRETE S, VAIMER LT —X XA 7 TT,

[Select Inventory Data Fields] 7« > K7D FEOF = v /Ry 7 A&7 Vv 735 &, F#TTTO
AR B F=8 74—V IBRBRENET, TXTDA R MY T—F 74—V REFRBT5
ek, COEMOF =y Ry 7 2% 7 ) v 7 LET, TXTERBILAVESIX, Ty IRy
A& OTOMRL AL, AT 22X N F—% 74—V RO/NS e 7y ME{ERR L
EJc AN
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8:[Select Inventory Data Fields] ™9 « > K™
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Configure your bundle

Select Inventory Data Fields

O Name Description Is Attribute / Is Reference
Host Name Hostname of the device (@ Attribute () Reference
= MAC Address. MAC Address of the Device @ Attribute () Reference
Device I 1d of the Device @ Attribute () Reference
7] 1P Addrass Management IP Address of the device (@ Attribute () Reference
Serial Number Serial Number of the devica (@ Attribute () Reference
O Upgrade Failure Reason Upgrade Failure Reason ®) Attribute
O CurrentSMU Upgrade Date CurrentSMU Upgrade Date Attribute
O CurrentSMU CurrentSMU ®) Attribute
O Prior Upgrade Date Prior Upgrade Date Attribute
O Code Upgrade Data Code Upgrade Date o) Attribute

[Select Inventory Data Fields] 7 1 > K 7%, IROF|THERL STV ET,
s [Name] : A > _X> WU F—% 7 4 —)L KO,

¢ [Description] : A > X~ F—% 7 4 —/L FOFHIRFH,

s [Is Attribute/Is Reference] : f X hU F—% 7 ¢4 — )L RBRBEHELIISROLELLTHL0, S
MT—H 74—V R, T—FX—=ARND2 20T — T NVHOBMRENERT D72 DIER SN ET,
BT =27 4=V RL, T—FX=ADT =TT —Z ZBMT DI INET,

ATy T8 FIORT v 7 TR RE L TGRIRLET =% 7 4 — L RIZOWT, 7740 bB3EEEIIS RO &
HH THREINTWEHERLET,
T—=H T A=)V RDT 74/ NOREEEETHIZE, BHOT—% 7 4 — /L FORE ([Attribute] F 7=
I% [Reference]) #7 V v 27 LET,
R 27 —2 74— K&, T—F 74—V RERBEEIIIZROLELLIZTH08IR L7256, [Next]
7 Vw7 LET,

AT w719 [Update Transforms] 7 « > K7 G, Cisco DNA Center 7 /XA A7 7 X U & ServiceNow CI 7 7 A[# D
ServiceNow A~ v V' 7V &2 F AILD >, BHLET,
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9: [Update Transforms] ™2 « > K
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Configure your bundle

Update Transforms

Device Family CiClass

Routers cmdb_ci_ip_router

Switches and Hubs cmdb_ci_ip_switch

F A A7 7 2 V& Cisco DNA Center 7 /3 AD53¥H (=7 7 A KAP, V—#, UL YL Aa b
n—7, A vF,  NTRE) THY., ServiceNow ~DA X kU @i/~ » 2 713 ServiceNow
DOEEFED CiscoDNACenter 7 7V r—3 a U CTFTIMFERATEE T, SRA X T77I VDX A 7 E8IT.
=P —=DFy T =T NOTAATNA AL > THRRY 7,

GE) Cisco DNA Center 77’7 v k7 — A%, = —H%—® Cisco DNA Center % > bV —27 NDF =
TOTFNRA A7 7 IV EHBOICEEGEL, ZOGUI Y 4> RUICERTEET,

Cl 7 7 A% ServiceNow D7 — X _X— 27 —7/L"C7 (cmdb _ci_wap network, ¢cmdb ci ip router,
cmdb_ci ip_switch, x_caci _cisco_dna wireless_lan_controller 72 &) . EFZOD GUI 7 4 > R @ [CI Class]
N, Cl 7 ZAZENENDT NAA AT 7 I VI vy BT 5Dl SNET,

WDFEIZ, Cisco DNA Center DT 7 /v hDCl 7 T AT NRA AT 7 I YT ELIRLET, T 74/ 1
DCLY 7 AX, 22— —=DNERTEET, LTICU A I TWRWMLOT A 27 7 IV OFE, &
A 2 CIX [CI Class] T 7 4 /v Mz /R LER A, ServiceNow 77U r—3 3 va—H—k, ®Htd
HCL7 7 ABLORM/ZR~ y L V2 FETERT 5700, BEFOCILZ 2% [l C17 AL LT

T D 0ENH Y £7,
RIUTIFNEDTNARITZIINB I SFANDIVELT R F

TIART7IY d}EdHClY 53R

=774 K AP cmdb_ci wap network

A ¥l Ay hug—7 x_caci_cisco_dna wireless lan_controller
—A cmdb_ci_ip_router

24 v FBILIONT cmdb ci ip switch
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TINART7ZY HISTSHC ISR
Meraki 77 Z AKRA > K cmdb ci wap network
Meraki 7 A 7 cmdb_ci_netgear
Meraki # v ¥ =8 — K cmdb_ci netgear
Meraki MX ExX =2 U T 4T ST A4 T A cmdb ci netgear
Meraki A1 v F cmdb _ci_ip_switch

ZOY 4 FUDEREZTAND D, HH LIS, [Next] 227 U v 7 LET,

AT w720 [SetSource Identifier and Operational Limit] 7 .t > K7 T, T—% Y — A LI KR EFHE L £,

X 10: [Set Source Identifier and Operational Limit] ™5 « > K0
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Configure your bundle

Set Source Identifier and Operational Limit

Enter Discovary Source
Other Automated,

Enter Max Limit *
1000

WOMEZRELET,
* [Enter Discovery Source] : ARTIZEIN L7l & [F U A A 195> 7 7 4/ b @ [Other Automated)
DEFIZLET,

* [Synchronize device inventory directly with CM DB]

* [Post device inventory detailsto a staging table]

GE) [Other Automated] /%, OOB ServiceNow - > A% > ADfH U ¥ — A @O FRIEEERE T
9, ZAUE, ServiceNow CIL AR ST —# YV — A& R_IfETT, 7T 74/ T, &
A IEGFOERREMD 1 DEHEITHEH L ET,
* [Enter Max Limit] : X (H—® APl =2—/L) TR TE 27 14 ZADHEKRHL,

LieoEREASI LD, Next] 227 Vv 7 LET,
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ATv7T21 [Summary] V4> RV T, REOMELMRLE T,
11: [Summary] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes

~ Destination and Instance  Edit

e 5 Domain: hitps:/f 2.service-nowcom  Uri; /api/x_caci_cisco_dnajdna_utils/CreateReferencesForCls  Usemame|
alomely  Password: **wewen

~ Inventory Data Fields E
Send To Destination: Host Name (A), MAC Address (A), Device Id (A), IP Address (RF), Serial Number (4), Upgrade Failure Reason (Al, CurrentSMU Uparad

Date (A), CurrentSMU (A), Prior Upgrade Date (A, Code Upgrade Date (4], Building (RF), Location (RF), Time Since Gods Ungrade (A), Ports (A, Number 4
Users (A), Role (A), Uptime (A), Reachability status (Al, Part Number (RF), Type (A), Software Version (A}

~ Data Transforms  Edit
Transformations: Routars: emdb_ci_ip_router, Switches and Hubs: emdb_ci_ip_switch
~ Limit and source N Edit

Discovery Source: Other Automated  Max Limi: 1000

T 2R L=, [Configure]l 7 U v 7 LET,
RENIEFIZFE T35 &, DonelBundle Configured] A vtE—UNRRINET,

RDEARY

AR DOWT D EZEMEA LT, 2D/ F/L ([Schedule to Publish Inventory Details -
ServiceNow Connector]) DA 72 —% X ELFT,

FXE & fERS L C. [Manage] > [Configurations] > [General Settings] DJAIZER L, [Filter] £ 7=
X [Find] Y — v &2HEHA LT, ZOFIETRESNIA VAX AR LET, RETHIIL,
A71%1%. [General Settings] 7 4 > KT, A VAKX ADRE, BH, HIEATE sk ok
DET, FEMICONTIL, BEEEDKE : A VAX U ADREESRLTIIEIN,
WDHAY &FEIT LT, CMDB ORI#ZT A N T&xET,
*CiscoDNA Center 77 v 74+ —ALDGUI T, A==a—TA2y (=) 27V v7 1L,
[Platform] > [Runtime Dashboard] > [Event Summary] OJIEIZEIR L Fd, GUI E=—% U

Ty vadHIZE, [Refresh| 227 Vw7 LET, V4 RUDADAXR R NE27 )
JLT, ARV T —=HZHERL, ServiceNow ~D VY 72T 7 A LET,

* ServiceNow [ZBEI L, I SNI2T A AZRKRLET, ZDOT /A AD L a— FO[EH]
SN7=7 —# @ [Configuration] % 7 & [Other Attributes] % 7 Z fEad L £ 7,
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