75w 74— LEHEGUI

FHIZHOWT (1 8—Y)

e N RUZHONT (28—Y)

o N RUHEEE (2 R—2)

e NV RVORRE : A XV M eZET 550 3 _—)

e N RILDFIE : ServiceNow DT 7 & AHTE (7 <—)

« NV RLVDOFRTE : ServiceNow D CMDB 7 —# [l (11 ~=—72)

SHE[ZDOL\T

Cisco DNA Center 77 » F 7 4 — A GULIZIE, IROMEEIZT 7B A T& % [Manage] K12 7
By Ama—F T arNbET,

* [Bundles] : Cisco DNA Center ZMEH DT 7'V r—a v EET H72DIBHTE 5, &
721% CiscoDNA Center B KD /X7 4 —< L A% @O D T2 OIEHTE 530 KVZT 7 &
ALET, N R, API, DNA ARV b, HiE7R—, 77— h—E R F7E3T7
TV r—a DI N—FL TR SIVE T,

A\

(G£)  CiscoDNA Center 77 v b 7 #— A GUI 24l LT, [Menu] 7 A
=2 (=) >[Platform]> [Developer Toolkit] > [APIs] ¥ 7 (& [Platform]
> [Developer Toolkit] > [Integration Flows] DIEIZZ U v 7§25 & |
Ny Rparyi—xr b (APLBLOHEG7n—) 2R R TEXE
75

s [Configurations] : WAFX LT T N7 —L T ARY T ZAEEHRTH72DIC, H—0
Ny RVETFEE DN RIS a— VR EERET DV 4 RUILT 7EAL
EJ RN
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Cisco DNA Center 77 v b 7 #+— A%, Cisco DNA Center = —H%—MBADOT 7Y r— g
LA L7=V ., CiscoDNA Center BIED /T —< L A& b L XE70T57DIHHTE S
N RAA~DT 78 AZHEELFET,

GUI Zf# ] LT, Cisco DNA Center 77 v b 7 4 —LDRDOIFEMRIZT 7 B ATE ET,

e XU RNNVE, RNRUF— RN—=TUg RN=Tg VUV —20, BXO% 7
e NURILVDAT —H A

* [NEW] : Cisco DNA Center 77 > F 7+ — A THIHARETH L DD, £LEAIC
725 TRV KL, [Enable] R¥ > %27 U w7 LT, RELZEDRDT /T 47
D7D RV EENZ LTSN,

* [ENABLE] : AZhiZ > TV DHDD, FIERE STV RL, G378
TWHNRY RALOfEE 7 r—& API 2 — KL, [Contents] % 7 THERB TX £,
[Configure] ZZ > %27 V27 LT, /N f\/l/I//\/l/“C XELET,

BE., EVRATRZ =y NEVRA FOBEREE L TEHED Y RAEZENCT
L, N RO EREZ2 OB OFNEIZ 20 £, N2 RLDOEkED
REL, WE., ITEEEE IRy NI EFBEEICL > TTThbvET,

[DISABLED] : /3 VDL DFRITHEIE S THET,

[ACTIVE] : /N> R/LORERERCRE (N> FAVEFMEORE) D%IZ, [Activate] 78 4
YEIZV I LTRy NT—=TNON RAVET 77 4 712 LTSN,

« [UPDATE] : % /3— =2 . ® Cisco DNA Center 77 v b 7 4 — L% L D HF L/ —
Tar®CiscoDNACenter 77 v 7 4 —ALIZT v 77 L—RKLTWET,

* [ERROR] : N RVICHER Y, Xy NT—JNTT 77 4 7{LTEEH A,
o N RILDFH,

« /N2 R)LOD [Enable], [Disable], F 7z [Configure] A% >,

\ FILERE

Cisco DNA Center GUI @ [Bundles] 7 1 > R ZfEH LT, N FLOMERE., Ak, BLT
BEETDHENTEET,
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1:Cisco DNA Center 75 ) b 7+ — L [Bundles] ™9 « > K

Bundles Configurations
Bundles
Y Filter =Q Find
Bundle ~ Status Description
Al Endpoint Analytics
API bundle to access vari ervices provided by Al Endpoint Analytics application. Al Endpoint e )
Analytics package must be installed on Cisco DNA Center, before this bundle can be used = J
Basic ITSM (Service! Now) CMDB
synchronization You can schedule a synchronization or trigger an update between Cisco DNA Center's device inventory
— and your ITSM(ServiceNow) ion manager CMDB). These activities integrate Cisco oo ]
- ~ DNA Center's processes into the IT System Management processes of incident, change or problem s dntid

management. Note: If your network

Cisco DNA Center Automation events

GUI TR RVZT 7B ALT, RO 1 DL EDX AT 24T LET,

o« AR — M ZFL TV A Cisco DNA Center API iR L, L T 72 & vy, I >W T,
API TOEE.EEZL T 72 &0,

cHBBIXOUA YL ZADEE (RET 7B ARAL v MEgte) M+ 51213, FEEH
# X ¥ Cisco Advanced Wireless Intrusion Prevention System (aWIPS) ZHZNZ LE7, #FAl
[ZOWTIE, API TOEEZZL TS IZ &0,

» ServiceNow DA X k& ZA5T 51T, 565 (2 MFBE 721X REST APL = > FaRA
VRN ERELET, GUI AR L CTHEE 2R ET 2 FIEICOWTIE, N ROk
AR bEZETA5E B N—Y) EBRLTIZEN,

+ Cisco DNA Center 75 ServiceNow ~D7 7 Z AFRKE (RA N, 2—H—4, RAT—
R7g L) ZELET, GUI 2 LT ServiceNow ~D7 7 £ AR E &R ET D HIEIC
DNTIE, /N2 RILOFRIE : ServiceNow DT 7 AFRE (7T—Y) 2L TLEE
AN

* Cisco DNA Center & ServiceNow DD T — Z AR E (EMECEEILOBI 2R ET
HATvaviel) EERELET, GUI ZMEH L T —ZRMEZRET 5 HIEIZONT
X, N2 RALDFRE : ServiceNow @ CMDB 7 —# [A#f (11 <—) #BRL T Z&
Uy,

NYRLORE : AR FERIET D505

ServiceNow DA X2k (Fv T =27 B LXOSWIM) Z%ET 5 X 91230 RAVNOSEE %%
ET DL, ROTFNEZEFEITL F 9, Cisco DNA Center GUI @ [Bundles] 7 « > KU & L
T, N FMLVORER, A, BXOREEZTHZENTEET,

DYV —=ATiL, IRO/N RVZEfER LT ServiceNow DA X b &%Z(59 5 X 91256k %E
HELET,

* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)]
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* [Cisco DNA Center Automation events for ITSM (ServiceNow)]

158 BRI

Cisco DNA Center 705 ServiceNow ~DFAZ R ET HLE. LV RERY—7 7u—ZElT
% Z OFNEOHALEST T ZBfiFET 5121, H#HTD [Cisco DNA Center ITSM Integration Guide] %
ZRLTLZE,

ATY TN A=a—TAar (=) #27V»Z7 LT, [Platform] >[Manage] > [Bundles] DJIEIZEIR L £,
ATV T2 FRENTZNAY RAVERY RLVOBEDAT — X AR LET,
OV YV —=ATIEL, RO FAEEHTEET,

* [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center 7 /34 A & ServiceNow® CMDB
VAT AOMOREME N H—F7iEA Y a— 1 LET, ServiceNowCMDB X, ITOL 2— RK®D
1 DDV AT LEREHELET,

GE) a7 1m—& ServiceNow OFIZ-DWTIE,  [ServiceNow Integration] S L T2 S
AN

* [Cisco DNA Center REST API] : Cisco DNA Center CH 7R — K &L TV % RESTAPI 2 &4 F3, 2O
APLIZ, Ry P =2 DD 7 =Y By NV =27 nr I I 72T 57008
IR RE AR L TV ET,

* [Endpoint Attribute Retrieval with ITSM (ServiceNow)] : & D/ 3> R/UiL, #Ei7e = KA A > MEHR %
BAEL. 1 [EERIIES/R A Y 22—/ T Cisco DNA Center [IZABRLEST, ZDOT7 7T 4 ET 4
TI%. BEfFED ITSM  (ServiceNow) Y —/L D CLIZZEE £ 13RI SN EE A,

« [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] : 73 27 7 A L X T ZADORE
WIS 572012k v U —27 ZEA$ % Cisco DNA Center =2 > 7R—F > k& &7, ServiceNow
AT DA N FOFFEMEFITLET, Xy NV—2DRBERAVTHRANT—HIIT 7 EATD
APL b EHET,

* [Rogue and aWIPS] : Cisco DNA Center for Rogue Management & Cisco Advanced Wireless Intrusion
Prevention System (aWIPS) TH AR — h &L TV % RESTAPI AEENTWET, ZD APLIE, Hif
BIORTA YL RAOER (RIET 7 ®ARA v Maegie) T 570l IET,

» [Cisco DNA Center Automation events for ITSM (ServiceNow)] : 2> 7 I AT A, X2 UTF ¢, F
72X OO EME R Y H—T, ServiceNow ¥ AT LD Y 7 N7 =T A A=V DEHFINLILIRA R
MR L THITLET,

» [Disaster Recovery API] : Z D/ RIVITIET 4 AKX U B8 THHR— hI5H RESTAPI A E £
TEY, TATRZ VAN VAT A ET=H—FT 50O R— MRS ET,

* [AI Endpoint Analytics] : Z D/ R/UIZE D, Al RARA > Mo 77U r—y a 2 k- T
ENDZZIEIERY—ELRIZT 7 EATEET, ZONY RAEHEHT HICIE, Al Endpoint
Analytics /X r— % Cisco DNA Center {21 ' A h— /LT 35X R H Y F5,
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ATvT3

ATy T4
ATy TH

ATvT6

ATy 717
ATvT8
ATvT9

Ry ELoBsE 1~y re2ET st |

[Filter]) 7 A 2> %27 Vv 7 LT 7 4NV EEHTHH, [Find] 74—/ NI —U—REANTHZ L
T, GULIZFERENTZNY VBT L2 N TEE T,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] & 721 [Cisco DNA Center Automation events
for ITSM (ServiceNow)] /N> KAV U 7 E7237 A aroninnrzsz Uy 7 LET,

ROIERPFTRSNET,
» [General information] : JUMAWT A 2D FIZ, N F— N—=Tgr, TT7v N Tx—h, XITMN
FRINFET,

G¥) X 7%, E® Cisco DNA Center =2 > AR —F 2 MBEH S, N2 FLck» CTgdsrx
FAMERLET,
* [Information] : —#xHI72 @M (N RADHB, Xy NU—ZNON LD L AR) | 7R
F—v, YOI AT, BEAT, BLXONY MUWCETZ20OMOT — 4 2R DH2 7 TY,
s [Contents] : /N> RANODO#EG 7 v —IZBT HERICT 7 BAXAT 527 TT,

* [ReleaseNotes] : HEHDNN—V g v &2Eie, Ny FUVCHETARFOY )V —2REREFRTHEZTT
T

EROBSTEIY v L, Sy RUCET B WA R L ET,

[Enable] R¥ > %27 U v 7 LT RAEAEDILET,

7 4 > R7IZ [Information] 7 4 —/V RBRFRINET,

[nformation] 77 4 —/L KC, [Enable] R¥ %27V v 7 LT, N RLVOFIMLEMZRELET,
[Enable] "% %27 U v 7 LTHERTDHE, A vE—UBREREINET,

EHA v —VND [Okay]l 227 V v 7 LET,

[Configure] "% > %27 U 27 LT, N R~V THRELET,
HE ¥ slide-in pane T, [Destination to receive events]| 7 U v 7 L, %A v AZ LV AZHELET,
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2: [Destination to receive events] 3% 7 1« —IL KDl

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle %
> ServiceNow Access Settings
I Destination to receive events

INFORMATION

DESTINATION TO RECEIVE EVENTS

Destination to receive events *

Destination Uri

ATFYTN0 TFUFREZET) v LT, BFEOSEA AL AERET D, FRITH LA VAKX A B
/\':._E’L/i‘aAO

BAFDFEIeA S AS U AERET DITIE, VAV RUD KRy TE T YA RNTA VAL R @R,
[Activate] 227 U v 7 LET,
RTYTN FHLVSSEA VALY AEBIET DT, ROEREZBMANT 2 LERH Y £,
s [Instance Name] : A A ¥ > AD 4Rl
s [Description] : A ¥ A X ADFBAT X A b,
» [Destination to receive events] : ROV I ZEIR L F 97,

* [Event Management] : Cisco DNA 7 7" U Z{ fl 3712 Cisco DNA Center & ServiceNow Diffi %

P ET D86 1%, [Event Management] 4" 7' 2 > &R L £9°, [Event Management] 473 3
ZRINT 5545, ServiceNow A VAKX U ANTA XY NEBT T 7 A VEFRETHLELHD

£

[REST API Endpoint] : [REST API Endpoint] 47> = »1%, Cisco DNA 77U CEH TX 7,

7 — 4%, [REST API Endpoint] 47" = > %] L T Cisco DNA 77U (N® REST APl — > K
A MIEEESNET,

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" = > O
4. ServiceNow DBID AT — > JF—T NI T — X #kETEET,

Cisco DNA Center & ServiceNow DA DZEMIZHSWTIE., Zd U U — 2D [Cisco DNA Center ITSM
Integration Guide] Z#ZH L T 72& 0,

* [Destination URI] : [Generic REST Endpoint in ServiceNow] 473 = > ®%E5E URI (Uniform Resource
Identifier) Z AN LET, ZOAF Ty a T, 207 4 —/L RIEMETT,
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INY FILOFRTE : ServiceNow D7 9 £ REEE .

ZOBEBREASI LT, WOAT » IR ET,

RAT9T12 [Activatel 7 U v 7 L, BEREZRFL TNV RAVEEHET D0

. [Cancell 7 U » 7 L TRHEZEZF ¥
/N L, slide-in pane% P U F 9,

GE) [Activate] 7 U v 7§25 & N RVITMATZEEREN/RY, BEREIFEHICERINE
T, BT, N2 RO AT —H AL [ENABLED] 75 [ACTIVE] ICEE X E 9,

RDEZRY

E MR T 511X, [Menu] 74 22> (=) >[Manage] > [Configurations] > [General Settings]

J@_ﬁ)/ﬁb\WMﬂitﬁﬁmﬂy—w%ﬁﬁbf Z DO TFNETRIE ST HFE DBz
AVAR U AEELET,

\Y FKILDEETE : ServiceNow D7 9 £ X ER/TE

/N2 RV D ServiceNow D7 7 B AR TE# R ET HITIE, RO FNEEEIT L E T, CiscoDNA

Center GUI @ [Bundles] 7 1 > K7 Zffi L/“C Ny RVOfEER, Ak, BROREEZT D
TEMNTEET,

ZDOV Y —ATHK, RO/ RILNT ServiceNow DT 7 B AR EZHELET,
* [Endpoint Attribute Retrieval with ITSM (ServiceNow)]
* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)]

* [Cisco DNA Center Automation events for ITSM (ServiceNow)]

1R BHHEIIZ

Cisco DNA Center % ServiceNow S ICiRET HBED LW K& U —2r 7 —
NEDALE AT T &2 B AR 511X
<TE&EW,

BT HZDF
. BT D [Cisco DNA Center ITSM Integration Guide] % &1L T

ATFY Tl A=a—7TAzar (=) #2 VY vZ7 LT, [Platform]>[Manage] > [Bundles] DJEIZEIR L £,
RATYT2 FRSNEAY FVEZOBIEDAT —F AR LET,

ZOVY—ZXTIE, KON RAEFHTEET,

» [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center D7 /3A A & ServiceNow® CMDB
VAT LAOMOEME N H—F I ATV 2 — /L LET, ServiceNow CMDB (E, ITO L 22— KD

1 OO AT AEHRPELFE T,

GE) W& 7 o — & ServiceNow DOHIZDUVWTIEL,

[ServiceNow Integration] #ZM L T 72X
VY,

T35y kT4 —LEEGUI .
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ATvT3

» [Cisco DNA Center REST API] : Cisco DNA Center TH 74— F I TV 5 RESTAPI 2 &5AET, ZD
APLIX, Xy NU—Z OHFHDO 7 =), BIORXy NIV —7 7 s I3 IV xRGT 2008
IegRE AR L TV ET,

« [Endpoint Attribute Retrieval with ITSM (ServiceNow)] : Z D/ 3> KL, FEfliZe = RARA v MEHZ
BA L. 1 EEAITESR A4 Y 22—/ T Cisco DNA Center IZAB LET, ZOT7 7T 4T 4
TIiE. BEFED ITSM (ServiceNow) Y —/Ld CLIZEE E7- 38R ENE A,

* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] : 73 =27 7 A &L X 7 F U ZADORYE
XIS T D720k >y b U —27 ZEAT % Cisco DNA Center =1 > 7R—F > k& &, ServiceNow
AT BIZA XY FOFFMEFITLET, Xy NV—2VOBERALVTIANT—HIIT 7 8ATD
APL bEHET,

* [Rogue and aWIPS] : Cisco DNA Center for Rogue Management & Cisco Advanced Wireless Intrusion
Prevention System (aWIPS) THAR— h S TW5 RESTAPI BNEEN TN ET, T APLIX, A%
BLOVAVYLROER (RET 7EARA V Megte) 2T 2720l INET,

* [Cisco DNA Center Automation events for ITSM (ServiceNow)] : 2> 77 AT A, X2 UT 4, &
72X ZE DMMOESE N U FT—"T, ServiceNow Y AT LD Y 7 " =T A A=V DEHBLIEIRA R
MBS L CTRATLE T,

« [Disaster Recovery API] : Z D 3y RVIZIET 4 AL Y 38 THAR— h I415 RESTAPI A& £
TBY, TA4FRZV BN VAT A EET=F—F 50OV R— MRS ET,

« [AI Endpoint Analytics] : 2D/ RUZ KV, Al RRA > 37 70 r— a3 iz k- T
HEINDIEIERY—ERIZT 7 EATEET, ZONR RAEFEHAT HIZIE, Al Endpoint
Analytics 73 /77— % Cisco DNA Center |24 A b—/L 3 50 E RN H D 7,

[Filter]| 7A 2 %27 ) v 7 LT 4 VEZZEHT 57 [Find] 7 4 —/V RIZX¥—U—R2ANT5H2 L
T, GULIZERENTANY FLVERET L ZENTEET,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)], [Cisco DNA Center Automation events for ITSM
(ServiceNow)], ¥ 7213 [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> KLU 7 £72137 A =
a7y LET,

GE) Z Z i, #l& LT [Endpoint Attribute Retrieval with ITSM (ServiceNow)] % &R L T\ &£ 7,

ROEHRPFTRSNET,

s [General information] : UM WT A 2D FIZ, N F— N—=T gy, FT7v N Tx—h, XITRN
FRINFET,

G¥) X 7%, E® Cisco DNA Center =2 > AR —F 2 MMBEH S, Nv Rzl » CTgdsrx
FaMmERLET,
* [Information] : —#xHI7e @M (N> RADHB, Rxy NU—=ZNONC LD L AR) | 7R
F—v, YOI AT, BREAT, BLXONY NUWCETZOMOT —4 2R D27 TT,
s [Contents] : /N> RANO#EG 7 v —IZBHT HERICT 7 BAXAT 527 TF,
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ATvT4
ATy

ATvT6

ATy 71
ATvT8

ATvT9
ATy 710
ATy TN

ATvT12

INY FILOFRTE : ServiceNow D7 9 £ REEE .

GE) [Endpoint Attribute Retrieval with ITSM (ServiceNow)] ™334 . [Scheduler for ServiceNow Asset
Sync] ~DT 7 AR E N E T,

s [Release Notes] : HEH D /N—T 3 &G, N RUVIZEHTLHEFTOY U —AERERRTHX 7T
R

LK ZTE2 IV v L, N RVICET O E#REZMRE L ET,
[Enable] "% > %27 V7 LT, U7 uaaMELET,
7 ¢ > K 7T [Information] 7 4 —/V RINFERINFET,

[nformation] 77 4 —/L RC, [Enable] R¥ %27 U v 7 LT, N RLVOFIMLEMHRLET,
[Enable] RZ %7 U > 7 LTCHERT DL, BIIA v E—VBRRREINET,

A v =Y DO [Okay] 27V v 7 LET,
[Content]| ¥ 7% 27 U v 7 LET,

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] @454 . [Scheduler for ServiceNow Asset Sync] ~® U
VINERENET, V&7 Vv LT, ROZAZ ZFETLET,

s [Description], [Tags]. [How to Use this Flow], BL VA7 V2 —F &R L £,

s [RunNow] (A7 ¥ a2—7%2F<IZFATT554E) . [RunLater] ((RTFEATTDHLIICAT Y 2—b
THEA) . E20 [Recurring] (KIEA 7 P a—NVERETHHE) 270 v 7 LET,
[Run Later] 23R L7256, BfF, KL, BXOX A LY — U EBINT 20BN H Y £,

[Recurring] Z IR L7255 13, MV IKLOME (R £33 m8E) | MR (O£ | Bl

AL TAEZRETDMLERH Y L7,

«[Schedule] Z#7 U v 7 LCAZ Y 2a—FHMLET,

BEE WOFNAZHE, N FIVEHKRDORENTT LIZRICOH, A7 R—DAT Y 2—)b
EREBIOAMELET, A7 —DRAF P 2a—LERELTHINIT AL, 2
DE 2—I|ZK > T [Schedule] #27 V v 73 %7, [Menu] 7 A =2 (=) > [Platform] >

[Developer Toolkit] > [Integration Flows] > [Scheduler for ServiceNow Asset Sync] DJNIEIZ 7 U
JLTEa—ZT778ALET,

o> 2 >3 Ry ([Network Issue Monitor and Enrichment for ITSM (ServiceNow)] & [Cisco DNA Center
Automation events for ITSM (ServiceNow)]) (21X, G 7 v —~D VU 7 13H Y FHA, HET7 v —IZH
THHEROHLDRRSINET,

VAV RUDOEECHD [X]TA2r%&27 ) v 7 LTHE, RISV RVD 40 RUICRED £,
[Configure] R¥ > %27 U w7 LT, N R~V TRELET,

% iEslide-in pane T, [ServiceNow Access Settings] 227 U 7 LC, ServiceNow DA » A X » A% FE L%
R

FOFREZ L HT Y v LT, BEED ServiceNow DA VAKXV AERETHN, FRITH LA AL
VAERELET,

T35y kT4 —LEEGUI .
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. N2 FILDERTE - ServiceNow D7 4+ XBFE

3:ServiceNow 4 A3 2V ADHRE T 4 —IL EDHI

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

i o
Configure your bundle x

(©) T buncte has acitonalconfiguraions fr

chedule-Based Integration Flows. View Flows

« Scheduler for ServiceNow Asset Sync - Unscheduled

- ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

nstance Name *

Description

SERVICENOW ACCESS SETTINGS

‘‘‘‘‘

Cancel Activate

BWEA7 D ServiceNow DA Y AR L AZRET HIZIE, V4V RO Ry TX T VA NTEDA VAN
VAERINL, [Activate] #27 Vv 7 LET,

ATY T3 H LW ServiceNow A A Z U A& ET HITIE, ROWREANT 2LEBHY £,
» [Instance Name] : 1 > A% > A D4 i,
s [Description] : A & A X ADFIT F A b,
* [Host name] : ServiceNow 3 A7 LD 7K A b,
» [Username] : ServiceNow o AT A~DT 7 & AN ER a2 — P —4,
« [Password] : ServiceNow 3 AT A~DT 7 & AZHHEIR/RAT — R,
AT 14 [Check Connectivity] %7 U v 27 LT, =2 RAA ¥ FARE SNV — "=~ OB AHEDNE 9 DT
ARLET,
Y= N—= DT A LB LTz b, ROFIHIHERE T,

ATy 15 [Activate]l 27 U v 7 L, BEEHEEFEL TV RALEEGET 50, [Cancell 27 U v 7 LTREEF v
AL, slide-in paneZ AU £ 7,

GE) [Activate] 27 U v 7 T 5 & Ny ROVTMMATZERRENC/RY . BEIXELICE S E
T, BT, N RADAT—H AT [ENABLED] 75 [ACTIVE] IZAFE S £,

. T35y b7+ —LEHEGUI
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1KY FLORE : ServicoNow o cMDB F—4 A4 [l

RDERY

T & MR T D121, [Menu] 71 =2 (=) >[Manage] > [Configurations] > [General Settings]
IRz 27 Y > 7 L. [Filter] £721% [Find] Y —/VZfH LT, ZOFNETEHEE I 472 ServiceNow
A VAE U AERLET,

N FILDERSE - ServiceNow @) CMDB +~— 4 [R] Ef

&
ATy T2

ATv73
ATy T4

ATvTH

23 RJLIN® Cisco DNA Center & ServiceNow DD F — Z [GHIzE (@ELEE ORI+
ERETHA S arinl) 2FETHITIE. WOFIREZITLET,

BasicITSM (ServiceNow) CMDB RI#i/ N KAANT, T — X [E#IZF%E L. ServiceNow Dk
YEHIIR & 382 E L £,

1R HHEIIZ

Cisco DNA Center 7> 5 ServiceNow ~DFAE R ET HmE. LV RERY—T7 7u—ZElT
% Z OFNEDOALEST T ZEfFET 5121, H#HTD [Cisco DNA Center ITSM Integration Guide] %
ZRRLTLEEN,

Ama—TAary (=) #7V vZ7 L7, [Platform] >[Manage] > [Bundles] DJEIZEHR L F 9,
[Basic ITSM (ServiceNow) CMDB synchronization] /3> )V U 7 737 A a7V v 7 LET,

ROERPFRSNET,

* [General information] : UAWT A 2D FIZ, N F— RN—=Tar, TT7v  NTx—h, XITRN
KREINFET,

GE) &2 7%, E D Cisco DNA Center =2 > 7R—FR > bAMERA &L, N> KL X » T s
FoenERLET,

* [Information] : —#xHI72fE#R (N FADAR, R*y FU—=INONN FADOLLHR) | 7R
F—v, v BT RAE, REAET, BLOARY RMUVCETLZOMDOT — 4 2F£r-d 54 7T,

s [Contents] : /N> RV ZMERT HHE T B —IZT 7 BAT L0, N2 RAEHBRT HHE 77—
T HIEHRERUT 22 7T,

* [Release Notes] : HED/N— 3 &2 ETe, N2 RUVCET ROV ) —REFREFRTDHHX T T
‘a‘o

[Information] % 7" C/N» L7 —Z Zfigid L. [Contents] ¥ 7% 7 U v 7 LET,
[Integration Flows] ~v % —% 7 U » 7 L £,

Ny HA—D FTHARERFE7e— (V7)) OV RAMNEHERLET, MET7o—LZ0BHOFEMN
WZOWTIE, e 7 —0fFHEZ22B LTI,

[Enable] 27 VU v 7 LT, Vo2 &aGMMbLE7,
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ATvT6
ATy 17
ATvT8

ATvT9
ATv 710

ATvIN

[nformation] 77 4 —/L RC, [Enable] %7 U v 27 LT, N KLVOFMEEHER L E T,
KD A =Y OO [Okayl 27 U v 7 LET,
ME7e—0V %70 v 7 LT, FidDOF AT #FITLET,

s [Description], [Tags]. [How to Use this Flow], B3 L UPA T Va2 —TF &R L £,

*[RunNow] (A7 ¥ 2—F%F IZFATT 5%4A) o [RunLater] (R CTHEITTHEIICAT Y 2—1
T54) . E721E [Recurring] (KEAY V2 — LV ERETLHHE) 227V v 7 LET,

[Run Later] 23R L7235-&1%, BAF. B2, BXOZ A LY — U 2BIRTHLERNH Y £,
[Recurring] Z 1R L725A 1%, MK LOMEE (FH E7-03mH0) © B (O E720300) o BEs
HERTHERETALERDH Y 7,

*[Schedule] #7 V v 7 L TCAF YV a—TF 24 LET,

-3

WDOFNUNZAEN, N2 RIVARORENTE T LIZRIZDHR, FEE TR —DARr Y a—)L
EREBIOAMELET, A7 —DAF Va2 — L ERELTHIMIT HITIE, =
DY = —I|ZFRE > T [Schedule] & 7 V v 73 % 7>, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] “C [View Flows] slide-in panex 7 U v 7 727 (LLFOFRIEEZSR) |
[Menu] 7 =2 (=) > [Platform] > [Developer Toolkit] > [Integration Flows] > [Schedule to
Publish Inventory Details-ServiceNow Connector] DJIRIZZ U v 7 L Tt 2 —IZ7 7 BA L ¥
R

T4 RUDHEECZHL X TA w7027 LTHUE, BIONY RALY 0 RUIZRED £,
[Configure] 7 UV v 7 LT, N ALV TRELET,

X IE slide-in pane 23R S E T, CMDB [RIIE R 2 MR L £ 4

FFarRE L EY Y w7 LT, CMDBIRIO ServiceNow 7 7 & 2% E (BEAEE-ITHH) 2REL

3w
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4:[ServiceNow Access Settings]

Configure your bundle

Configure Basic ITSM (ServiceNow) CMDB synchronization

N

AN
@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows
Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance
(O Select an existing instance

© Create a new instance

Instance Name

Description

<] Exit
MFORELZRET DI, VA RUD Ry FHX T A= a—TRHEZERL, Next] 227 U v 7
L%,

ATYT1R2 HLOWT 7B AREEZRET DITE, ROA P AL AEREATILET,
* [Instance Name] : 1 > A ¥ > A D4,
¢ [Description] : A > AKX L AD

FLHT 2 b,
[Next] 27 U > 27 LET,
ATV 13 HLWT 7B AREERET DI, ROBIMOBREHFREAS LET,
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5:[ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

ServiceNow Access Settings

Host Name

https://<servicenow-host-name>

Username ™

<username-for-servicenow-host>

Password *

< password-tu-cum'ect—tu—Sewmen

€ Exit [ Back J “
» [Hostname] : ServiceNow ¥—/S—DR A ML E2IXIP 7 KL A,

* [Username] : ServiceNow H—/3—|Z7 7 B A F 572D —F —4,

e [Password] : ServiceNow H—/X—|Z7 7 B AT H72HD/XAT — K,

[Check Connectivity] 227 U » 7 LT, ServiceNow % —/N—~D7 7t 2 &8 L E 7,
Next] Z#27 U v 27 LET,

ARTFYT8 FFar AR %77 LT, CMDBA Xy MU BREICKH U TEEFEDA v A v ARHRIET DD,
FITH LA L AE U AERELET,

. T35y b7+ —LEHEGUI



| 75y ro+—LE= U

K2 ELORE : ServiceNow 0 cMDB F— 5 F# [l

X 6:CMDB A >~ k1) &%

Configure Basic ITSM (ServiceNow) CMDB synchronization
Configure your bundle

N
PaS

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

Schedule to Publish Inventary Details - ServiceNow Connector - Unscheduled

CMDB Inventory Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatory/optional) that
needs to be synced, type of destination within ServiceNow to receive the CMDB details, connection settings to the ServiceNow instance,
transformation mapping between Cisco DNA Center device families and ServiceNow ClI classes, maximum number of devices that can be synced
in a single API call and the discovery source details

() Select an existing instance ) Create a new instance

Instance Name *

Description

<] Exit

() N

BEAFDA VARV ABBRETDHITIE, V4 RUDRay PE T A=ma—TA VAX U AEER L,

[Configure] #7 U v 7 LET,
ATYT FHLWA U AX U RAERET HITIE, ROBIMEHRZ A LET,
» [Instance Name] : 1 > A X A D4 i,

¢ [Description] : 1 > A X > ADFHBT ¥ & K,

Next] 27 U v 27 LET,

AT w16 [Select Destination] 7 1 > K7 T, WROEHREATILET,

« [Destination Type] : KD 2 DD Y — A4 7L a U HBIRTE £4,
* [Synchronize deviceinventory directly with CMDB]

* [Post device inventory detailsto a staging table]

GE) AT =0 ST =TV EFHT AL T—T B E A S L T ServiceNow CMDB (2

vy BT TEET,

s [Destination URL] : ServiceNow #—/3— (CMDB) F7/=iZ A7 — > 75 —7 /L@ Uniform Resource
Indicator (URI) .

T35y kT4 —LEEGUI .
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ATy 17

7:[Select Destination] ©7 1« > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Destination

Destination Type * AV

Destination Uri *

Enter a Custom Endpoint

& Exit [ Back |
[Next] 7 U > 27 LET,

[Select Inventory Data Fields] 7 ¢ » K7 T, R#iT 514X b F—% 74— )L REZRIRLET,

GE) A _ N F—H T 4—)LRIL, CMDBE/IIAT =0 75— Rl En s Bt
TFIZsBE L THEETES, YRAaMER LT —2 2 A4 7 T1,

[Select Inventory Data Fields] 7 « > KU D O F = v 7Ry 7 2%V v 73 5E, AT TO
AR B F=F 74— )V IBRBRENET, TXTDA R MY T—F 74— RERBT5
GElE, ZOEROF 2y Ry 7 2% 7 Vw7 LET, TRTERBILZVEGESIX, Ty IRy
A& 1 OTOMRL AL, RITEA0 0 _ MY F—% 74—V RO/NSTe 7y MEERL
£,
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8:[Select Inventory Data Fields] ™ « > K™

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

D Name

Host Name
MAC Address
Device Id

IP Address

Serial Number

Description

Hostname of the davice

MAC Address of the Device

Id of the Device

Managemeant IP Address of the device

Serial Number of the device

Is Awribute / Is Reference

(o) Attribute  (O) Reference
o) L)

(e) Attribute () Reference

-

(E: Attribute -::;1 Reference

(o) Attribute () Reference

o
L)

/: Attribute .::;. Reference

-
)

|:| Upgrade Failure Reason Upgrade Failure Reason
D CurrentSMU Upgrade Date CurrentSMU Upgrade Date
0 CurrentSMU CurrentSMU
D Prior Upgrade Date Prior Upgrade Date
|:| Code Upgrade Date Code Upgrade Date
b
4 Exit e | IR

[Select Inventory Data Fields] 7 ¢ & K7 {X, IRDOF|ITHER SN TWET,
« [Name] : A > X~ F—% 7 4 —/L KDL H,
* [Description] : A > X h U F—% 7 4 —/L RO HIR ],

s [Is Attribute/Is Reference] : £ X b F—% 7 4 — )L RBRREMELIISZHROLEELLTHL ), S
BT —57 4=V KL, T—2_X—=AND2 20T — T VB OBREERT Db ShE T,
BT =427 4 =NV RIE, T—FR—ADT =TI T =X BT DI EHE N ET,

HIDAT v TR SRE L TBIR LT =X 7 40— /L RIZHOWT, T 74/ bREEEZIISRO L
HH TREENTWAINERLET,

FT—HT 4=V DT 7/ NOREEZEFETHIZIE, BHIOT—X 7 4 — /L FORE ([Attribute] £ 7=
I% [Reference]) #7 U v 27 LET,

27 =2 74—V R, T—=F 74—V REREETLEZROLEEL LT 50# IR L7265, [Next]
7 Uy 7 LET,
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AT w719 [Update Transforms] 7 4 > K7 C, Cisco DNA Center 7 /31 A7 7 X U & ServiceNow CI 7 7 Afi]D
ServiceNow A~ v B 72T AL, EHLET,

9: [Update Transforms] ™2 4 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Update Transforms

Device Family Cl Class
Routers cmdb_ci_ip_router
Switches and Hubs cmdb_ci_ip_switch

T34 A7 7 2 U X Cisco DNA Center 7 /A AD3¥H (=774 KAP, V—%, UAfFL A3}k

Oa—o. AAf wF T E) THY. ServiceNow ~DA X2 kY EM/BR~ < L 713 ServiceNow
DEEAFED CiscoDNACenter 7 7 U 77— a  CTF TIHEATE £, A X773 VDA 7 L8,

a—HP—DFRy NT—TNDI AT A AL > THERRY £,

Gx) Cisco DNA Center 77’7 v b 7 — &%, —%—® Cisco DNA Center % > bV —27 NDF <
TOTNRA A7 7 IV AHBMICEEL, 2OGUI Y (> RTICERTE £,

CI 7 7 A% ServiceNow DT —# ~_— 27 —7 )L ¢ (cmdb_ci_ wap network, cmdb ci_ip_router,
cmdb ci ip switch, x caci cisco dna wireless lan controller 72 &) , L2 GUI 7 ¢ > K7 @ [CI Class]
FE, C1Z T RAZZNENDT NA AT 7 IVIw vy B 7 F 50l ShET,

W DFIZ, Cisco DNA Center DT 7 4/ D Cl 7 T A%TN_A A7 7Y ZEIRLET, T 7400
DC1Y FZAF, 2—HF—NELTEXET, UTFICV A RINTWRWMEOT SA A7 7 IV OHE, &~
A 2Tl [CI Class] #ZT 7 4 /v MEZR L EHA, ServiceNow 77V rr— g a—WF—id, *sT
HCL7 7 ABLORM/ZR~ vy V2 FEBTERT 500, BEFOCIZ 7 2% [l C17 AL LT
T2 ERH Y E7,
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RLTIHNLEDTFNRARIZIUMNS CIISAADIVEUT YR b

FINART7Z)

ST HCY5RX

=771 K AP

cmdb_ci_wap_ network

JA¥Y L Aar ba—7

x_caci_cisco_dna_ wireless_lan_controller

JL— A

cmdb_ci_ip_router

A2 v FRBIUONT

cmdb_ci_ip_switch

Meraki 77 B AR A > K

cmdb_ci_wap network

Meraki 7 A &

cmdb ci_netgear

Meraki # v v 2R — K

cmdb ci netgear

MerakiMX X =2 VT 4 77 I3 A4 7 A

cmdb ci_netgear

Meraki A A v F

cmdb_ci_ip_switch

DT RUDIEFEREZITAND, BHLIEDL, [Next) 27 U w7 LET,

[Set Source Identifier and Operational Limit] 7 1 > R T, T—% VYV — R L i KHIRZHRTE L 9,

10 : [Set Source Identifier and Operational Limit] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

onfigure your bBundle

Set Source Identifier and Operational Limit

w Discovery Source *

Other Automated

ROMEEZELET,

T35y kT4 —LEEGUI .
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* [Enter Discovery Source] : LARTIZEIN L7 fE & [Fl CMEE AJ19 50>, 7 7 4/ b @ [Other Automated]
DEFIZLET,

* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]

GE) [Other Automated] /%, OOB ServiceNow - > A% ADfgH U ¥ — A @O FREEE T
9, ZAuZE. ServiceNow CIMitH S NizT — X YV — A& R"$MHETT, T 74/ T, &
A A FBAFOFRRREMD 1 SEFAIMEM L ET,

* [Enter Max Limit] : K8 (H—® APl =2—/L) TR TE 27 /34 2ADHKEL,

LFROEHREALIED, [Next] 227 U v 27 LET,

ATv 72 [Summary] V4> RO T, FEOMEZHRLET,
B 11: [Summary] ™2 « > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes
~ Destination and Instance  Edit

Destination: ServiceNow  Domain: Uri Usemanme|
Password: *wewsssn

+ Inventory Data Fields
Send To Destination: Host Name (&), MAC Address (A), Device Id (A), IP Address (RF), Serial Number (4), Upgrade Failure Reason (A}, CurrentSMU Uparad

Date (A), CurrentSMU (A), Prior Upgrade Date (A}, Code Ungrade Date (4], Building (RF), Location (RF), Time Since Gods Upgrade (A), Ponts (A, Number 4
Users (A), Role (A), Uptime (A), Reachability status (Al, Part Number (RF), Tyae (A), Software Version (&)

~ Data Transforms  Edit
Transformations: Routers:
* Limit and source N Edilt

Discovery Source: Other Automated  Max Limkt: 1000

T2 e L=, [Configure]l 7 U v 7 LET,
RIENIEFIZFE T35 L. DoneBundle Configured] A vt —VNFRINET,

RDBERY

AR DOWT O FEEFH LT, 2032 Kb ([Schedule to Publish Inventory Details -
ServiceNow Connector]) OftE 7B —%RELET,

WDHEAY ZEFF LT, CMDB OR#AZFT 2 Fh TXx £,
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* CiscoDNA Center 7’7 v N 74+ —LDGUI T, A=a—T7 A2y (=) 27V v 7L,
[Platfor m] > [Runtime Dashboard] > [Event Summary] ®JIEIZEIN L F3, GUIE =2—% Y
Ty 2T AL, [Refresh| 227 U7 LET, Vs RUDEADAR b7 Uy
JLT, ARV T —HEFRL., ServiceNow ~D VY 72T 7 ®ALET,

* ServiceNow IZBEN L, [FHISNT=T A ZAZMBLES, £2OT A 2D L a— RO[EH
SN7=F —H ® [Configuration] % 7 & [Other Attributes] % 7 % ffgad L £ 9,
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