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« NV RLVDOFRTE : ServiceNow D CMDB 7 —# [\l (12 2—2)

SHE[ZDOL\T

Cisco DNA Center 77 » F 7 4 — A GULIZIE, IROMEEIZT 7B A T& % [Manage] K12 7
By Ama—F T arNbET,

* [Bundles] : Cisco DNA Center ZMEH DT 7'V r—a v EET H72DIBHTE 5, &
721% CiscoDNA Center B KD /X7 4 —< L A% @O D T2 OIEHTE 530 KVZT 7 &
ALET, N R, API, DNA ARV b, HiE7R—, 77— h—E R F7E3T7
TV r—a DI N—FL TR SIVE T,

A\

(G£)  CiscoDNA Center 7’7 v b 7 #—A A GUI 2 L T, [Menu] 7 A
=2 (=) >[Platform]> [Developer Toolkit] > [APIs] ¥ 7= (& [Platform]
> [Developer Toolkit] > [Integration Flows] DNEIZ 27 U v 7§25 &
Ny RravR—xrh (APLBLUHAG7n—) 2R R TEXE
7

s [Configurations] : WAFX LT T N7 —L T ARY T ZAEEHRTH72DIC, H—0
Ny RVETFEE DN RIS a— VR EERET DV 4 RUILT 7EAL
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Cisco DNA Center 7’7 v b 7 #— A%, Cisco DNA Center 21— MBEDOT VY r— g &
WA L7=D ., CiscoDNA Center HIKD/N T p—< 2 A% 0 LSBT 57-DIFEHTE AN
VRILADT 7 AR L E T,

GUI Zf# ] LT, Cisco DNA Center 77 v b 7 4 —LDRDOIFEMRIZT 7 B ATE ET,
e NNV, NoH— RNR—=TUg RN—=Vgr VY —2H, BXOF S
e NURILVDAT —H A

* [NEW] : Cisco DNA Center 77 > F 7+ — A THIHARETH L DD, £LEAIC
725 TRV KL, [Enable] R¥ > %27 U w7 LT, RELZEDRDT /T 47
D7D RV EENZ LTSN,

[ENABLE] : A0Z72 > TWA 0D, £EHE SN TRV Kb, A7 -
TWHNRY RALOfEE 7 r—& API 2 — KL, [Contents] % 7 THERB TX £,
[Configure] ZZ > %27 V27 LT, /N f\/l/I//\/l/“C XELET,

BE., EVRATRZ =y NEVRA FOBEREE L TEHED Y RAEZENCT
L, N RO EREZ2 OB OFNEIZ 20 £, N2 RLDOEkED
REL, WE., ITEEEE IRy NI EFBEEICL > TTThbvET,

[DISABLED] : /3 VDL DFRITHEIE S THET,

[ACTIVE] : /N> R/LORERERCRE (N> FAVEFMEORE) D%IZ, [Activate] 78 4
YEIZV I LTRy NT—=TNON RAVET 77 4 712 LTSN,

« [UPDATE] : % /3— =2 . ® Cisco DNA Center 77 v b 7 4 — L% L D HF L/ —
Tar®CiscoDNACenter 77 v 7 4 —ALIZT v 77 L—RKLTWET,

* [ERROR] : N RVICHER Y, Xy NT—JNTT 77 4 7{LTEEH A,
« N2 RIVOFH,

« /N2 R)LOD [Enable], [Disable], F 7z [Configure] A% >,

NS > _L\b
N FILEERE
Cisco DNA Center GUI @ [Bundles] 7 1 > R ZfEH LT, N FLOMERE., Ak, BLT
REETDHIENTEET,
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GUI TR RVZT 7 EBALT, IRO 1D EOZ R T LET,

o R — b ZFL TV 5 Cisco DNA Center API 2R L, s L TL &V, AN DWW T,
APl TOIEEEZSRL TLIEZE,

cHBBIOTUA VYL ADEBE (RET 7 ®ARA v Mgt 2HRET 251003, REEH
F L O Cisco Adaptive Wireless Intrusion Prevention System (aWIPS) % A 2hiZ L ¥ 9, FEHl
IZOWTIE, API TOEEEZZML T2,

* ServiceNow DA X2 N &5 ETH1T1E, 5850 (A X2 MEBLEZIZRESTAPI = RAKRA
/b) EHRELET, GUIZMEH LT ERET D HFIEOZEMIZIOWTIE, N RLo
BRIE AR M EZETDEE B3—Y) EBRLTIEEN,

Cisco DNA Center 2> 5 ServiceNow ~D7 7 ¥ AFRE (KA N, a2—H4, RZAT—F
wnE) ERELET, GUI%ﬁﬂﬂLTServweNOWf\O)T?‘lZX RTEZRET D HIED
HZOWTIX, N2 RILORRIE : ServiceNow DT 7 & AR E (71X—) #&5M L TL
720N,

Cisco DNA Center & ServiceNow D] DT — ¥ [RIMIFRE (FELERE ORI 2R ET
LHATvariry) EHRELET, GUIZMHER L7 —Z A AR ET 5 HIEOFEMIC S
WL, N2 RVOFRIE : ServiceNow @ CMDB & —# [@l#] (12 2—3) Z&M L TL
fiéb\o

VFILDERTE : ANV N ERIET HIEE
ServiceNowawf\“‘/% (Cry NT—=Z7 BLUSWIM) #%ET 5 K 2123y RAHNDFEEZ %

ET DI, ROFNEZETFEITL F9, Cisco DNA Center GUI @ [Bundles] 7 « > Ko & L
T, N I\/V@EEM\ b, BLXOREEZTLHZ LN TEET,
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@
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ZOV Y —=RATHE, WOV RVEEM LT ServiceNow DA X b &ZET 5 K 9125k %
ROELET

* [Network Issue Monitor and Enrichment for I TSM (ServiceNow)]

* [SWIM Eventsfor ITSM (ServiceNow)]

1R BHEIIZ
CiscoDNA Center J U —Z2 GA2.11 DA LA R —ADBET LTSI L 2R LET, &HD

CiscoDNA Center U UV — A DA > A b —/LZOWTOFEMIL,  [CiscoDigital Network Architecture
Center Installation Guide] Z#&M L T 7ZE0,

ZOFRIATHAT DX A7 #ETTHI1201%, #EUeMERNPLEIZ/2 0 £9, Cisco DNA Center
Ty R T =D = R—=A T I EA 3 hB—UIOWTIE, Ty N7 — AT
O— L= T A ayhbag—LOVR—kF 22 LTIIEIN,

Cisco DNA Center % ServiceNow i S IZiRET ABED LV KERU—27 7 —lBIF5ZDF

NEDONEAT T 2 B9 5121, [Cisco DNA Center End-User Guides] Web ~— 2 TH#HT [Cisco
DNA Center ITSM Integration Guide] #Z M L T< 72 &0,

AT w71 [Platform]Cisco DNA Center GUI C [Menu] 7 A 2> (=) 27V v 27 L CER L EJ, >[Manage] >
[Bundles],

ATw T2 FRENTENRVENVEZOBRIEDAT —Z AR LET,
ZOYY—RATiE, RO RVEMFHTEET,

* [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center 7 734 A & ServiceNow® CMDB
VAT ADMOEME N H—FF AV a—v LET, ServiceNowCMDB (%, ITOL 22— KD
1 DDV AT LRt LET,

. T35y b7+ —LEEGU
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ATv74
ATvT5

Ry ELoBsE 1~y re2ET st |

GE) A7 v— L& ServiceNow DBNZDWTIL,  [ServiceNow Integration] &L T 72 &0y,

» [Cisco DNA Center REST API] : Cisco DNA Center TH 74— h I T2 RESTAPI 2 &5AFE T, 2D
APLIE, Xy NT—J OHEGERO 7 =) | BIORRy NU—r 7 ar I I 72T 5272008 E
TRHSRE AR L TV ET,

» [Endpoint Attribute Retrieval with ITSM (ServiceNow)] : Z D/ 3> R/UiL, #Efl7e = RN A > ME#H %
BAL., 1 EFEITEMAR A7 Y 22—/ T Cisco DNA Center ICABLET, ZOT7 27T 48T 4
Tlx. BEFED ITSM  (ServiceNow) Y —/L® CLIZZEE £ 7213l SN EH A,

« [Network Issue Monitor and Enrichment for [ITSM (ServiceNow)] : 73 27 T A L X T ZADOE
XIS T D720k U —27 ZEiAHF % Cisco DNA Center =2 > 7R—F > k& &7, ServiceNow
AT DA R POFMEFRITLES, *y NUV—7ORERIALVTIA N =ZIIT 78 AT 5D
APL b BB ET,

* [Rogue and aWIPS] : Cisco DNA Center for Rogue Management & Cisco Adaptive Wireless Intrusion Prevention
System (aWIPS) THR—F ENTWARESTAPINEENTWET, ZDOAPHE, ABB IOV A
YVRAOERE (RIET 7B ARA v b2E0) 2RHT 2720l ShET,

* [SWIM Events for ITSM (ServiceNow)] : 27T A T A EXx 2 VT ¢, FIEZOMOEIERY
H—"T, ServiceNow VAT LDV 7 s T2 T A A=V DHEBPLIERA R FOBEREFEITEZLE
R

[Filter]) 7 A 2> %7 Vw7 LT 7 4NV EEHTHH, [Find] 74—/ NI —YU—REANTHZ L
T, GULIZFRENTENY VBT L2 RN TE £ T,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] % 72 1d [SWIM Events for ITSM (ServiceNow)]
NURVI T ERBTTAaronThunae s ) v LET,

ROEHRPFTRSNET,

» [General information] : [UFAWT A 2D FIZ, N F— N—=Tgr, TT7v NTx—h, XITM
FRENET,

GE) X 7%, £ Cisco DNA Center = >R —3 > FOMER &, N RWZ L - TR =T
L ERLET,
* [Information] : —fiXAY7RER (N FADHB, Xy NT—ZHNONC FLDLLAR) | 7R
F—v, YOEUT AR, REAT, BLOARY RVCETEZOMDT — 4% 2F79 54 7T,
s [Contents] : /N> RANODO#EG 7 v —IZBT HERICT 7 BAT 527 TT,

* [Release Notes] : HEH DX~ g v &2E&Te, Ny RVCET ROV ) —XEREFERTHZXTT
j‘o

LKL TE I Y v I L, N RVICEATAEREHR L ET,
[Enable] R¥ > %27 U v 7 L TNV RAEEDZILET,

7 4 > R 71T [Information] 7 4 —/V RBFRRINFET,
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AT w76 [nformation] 7 4 —/L KT, [Enable] R&¥ %27 V7 LT, N RLVOFIMLEMRELET,
[Enable] RZ > %27 U v 7 LTHERT DL, A v E—UNERINET,

ATY T HhAvE—YOFO [Okayl 27 Vw7 LET,

ATwv 78 [Configure] R¥ %27 Vw7 LT, N RLVLLTRELET,

ATw 79 FiEslide-in pane T, [Destination to receive events] &7 U v 7 L, 36061 v AX LV AEHELET,
3: [Destination to receive events] 5% 7 « — L K D4l

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNo...

Configure your bundle

> ServiceNow Access Settings

- Destination to receive events

This is used to specify the type of destination in ServiceNow to receive the events.

(O Select an existing instance (&) Create a new instance

INFORMATION

nstance Name *

Description

DESTINATION TO RECEIVE EVENTS

“« »

(F) RESTAPI=V RARA LV R TRy hU—27 A4 X2 [ & SWIM A X b OFEMIZAE L, Cisco
DNA Center TL—HWRNEIN LIZREICHESNTA T o b, BE, FEEETF 7> b2
%9 5121%. ServiceNow f ? [Destination to receive events] Z* €4 7> a V ZH L £97,
ServiceNow A il L C Z AL &R ET 2 HIEDOFEMIZ DWW TIE,  [CiscoDNACenter ITSM Integration
Guide] ZZML T 7ZEV,

RATFYTN0 FUFRE %7V 7 LT, BHFOGEHA VAL D AERET D, FTTH LAV AY A%
ELET,

%T@m%4/2&/x% RET DI, VA4V RUD Ry FE T A= —TA VAF A ZER
L. [Activate] #7 U » 7 LE7,

ATYTN FHLWSEEA VAZ L AERET DI, ROERZEBMANTHLERH D 9,
» [Instance Name] : - > A% > A D4 i,
s [Description] : A & A ADFBT F A b,

* [Destination to receive events] : [Event Management] ¥ 7= (% [REST API Endpoint] Z 3R L £ 7,
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[Event Management] |, ServiceNow THEft S D A X NEBT T 74 2T 255 1058IRT

HA T a2 TY, CiscoDNA Center & ServiceNow DFEE DFEMIZOWTIX, 2D VU Y —2D [Cisco
DNA Center ITSM Integration Guide] # &M L T 72 &0,

ZOEHREAST LT, ROAT v FITERET,

ATwT12 [Activate] 27V v 7 L, BEEZRGFEL T RAZENMET D7, [Cancel] 27 V) v 7 LTREE F v
VL, slide-in pane% F U E 7,

GE)  [Activate] &7 U v 732D &, N RAVOEEPFEHIRY ERIFELICEMESNE T, &6
2. N> RVD AT —H A% [ENABLED] 75 [ACTIVE] IZEE S,

RDERY
o REZEMERT HITI1E, [Menu] 71 2> (=) >[Manage]> [Configurations] > [General Settings]
DA 7V w7 L, [Filter] £ 721X [Find] YV —/VZFEH L T, ZOFIETHEESINTFED
GESEA VAR AR LET,

s METHIURX, 57%%I1L. [General Settings] 7 4 > KU T, A L AX 2 ADfEE, B, Hl
BRISTE D L DI FF, FIZOWTIL, BREREDKE : 4 VAKX LV ADWREES
LT,

N > A~ . =L =
N FILDERSE : ServiceNow D7 U 2 X%E
NV RILIND ServiceNow DT 7 & AR EEZRET HI121E. O FIEEZ EIT L E T, CiscoDNA

Center GUI @ [Bundles] 7 «t > R ZfFEH LT, N> RLOMER, Aok, BXUOREEZT D
CLnTEET,
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ZOV Y —=RATiE, RO/ RVHT ServiceNow D7 7 B AR EZHRE LET,
* [Endpoint Attribute Retrieval with ITSM (ServiceNow)]
* [Network Issue Monitor and Enrichment for I TSM (ServiceNow)]

* [SWIM Eventsfor ITSM (ServiceNow)]

1R BHHEIIZ

CiscoDNA Center U UV —A GA2.1.1 DA VA F—JLIRET LTSI &R LET, D
CiscoDNA Center U V —ADA > A b —/LZOWTOFEMIL,  [CiscoDigital Network Architecture
Center Installation Guide] Z#ZfE 1L T 72Xy,

ZOFNETHIAT D2 A7 2F4T9 D121, EYIZRMERDSLEIZ72 Y £9°, Cisco DNA Center
Ty N7 =D — )L R—=ZA T I A ay ra— oW TiL, 77 v b7+ —ALmT

O— /L _R—ZA TR ayrag—ILOYR—F ZBRLTIEEN,

Cisco DNA Center % ServiceNow i ICiRET HBED LV K& U —2r7 7n— BT 5Z0F

NE DT EAT U 2 Bf#E4 5 121%.  [Cisco DNA Center End-User Guides] Web ~2— <T@ [Cisco
DNA Center ITSM Integration Guide] #ZH L T 72 &0,

ATw 71  [Platform]Cisco DNA Center GUI C [Menu] 74 2> (=) #7 Vv 7 L TEIRLET, >[Manage] >
[Bundles],

ATFw T2 FRENTNRVRNVEZOBEEDAT —Z AR LET,
ZOVY—RTIE, RO RAEFHTEET,

» [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center D7 /31 A & ServiceNow® CMDB
VAT AOMOFRME N H—FFA Y2 — L LET, ServiceNowCMDB (X, ITOL 22— KD
1 OOV AT LEHREELET,

. T35y b7+ —LEEGU
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INY FILOFRTE : ServiceNow D7 9 £ REEE .

GE) A7 v— L& ServiceNow DBNZDWTIL,  [ServiceNow Integration] &L T 72 &0y,

» [Cisco DNA Center REST API] : Cisco DNA Center TH 74— h I T2 RESTAPI 2 &5AFE T, 2D
APLIE, Xy NT—J OHEGERO 7 =) | BIORRy NU—r 7 ar I I 72T 5272008 E
TRHSRE AR L TV ET,

» [Endpoint Attribute Retrieval with ITSM (ServiceNow)] : Z D/ 3> R/UiL, #Efl7e = RN A > ME#H %
BAL., 1 EFEITEMAR A7 Y 22—/ T Cisco DNA Center ICABLET, ZOT7 27T 48T 4
Tlx. BEFED ITSM  (ServiceNow) Y —/L® CLIZZEE £ 7213l SN EH A,

« [Network Issue Monitor and Enrichment for [ITSM (ServiceNow)] : 73 27 T A L X T ZADOE
XIS T D720k U —27 ZEiAHF % Cisco DNA Center =2 > 7R—F > k& &7, ServiceNow
AT DA R POFMEFRITLES, *y NUV—7ORERIALVTIA N =ZIIT 78 AT 5D
APL b BB ET,

* [Rogue and aWIPS] : Cisco DNA Center for Rogue Management & Cisco Adaptive Wireless Intrusion Prevention
System (aWIPS) THR—F ENTWARESTAPINEENTWET, ZDOAPHE, ABB IOV A
YVRAOERE (RIET 7B ARA v b2E0) 2RHT 2720l ShET,

* [SWIM Events for ITSM (ServiceNow)] : 27T A T A EXx 2 VT ¢, FIEZOMOEIERY
H—"T, ServiceNow VAT LDV 7 s T2 T A A=V DHEBPLIERA R FOBEREFEITEZLE
R

[Filter]) 7 A 2> %7 Vw7 LT 7 4NV EEHTHH, [Find] 74—/ NI —YU—REANTHZ L
T, GULIZFRENTENY VBT L2 RN TE £ T,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)], [SWIM Events for ITSM (ServiceNow)],
721% [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> KV Y v 7 737 A a2 7 Vv 7 LE
R

(G¥)  Z ZTi. #l& LT [Endpoint Attribute Retrieval with ITSM (ServiceNow)] % 3% L T\ E 97,

ROEHRPFTRSNET,

s [General information] : [UMAWT A 2D FIZ, N F— N—=Tgr, FT7v NTx—h, XITMN
FRINFET,

GE)  ZZI%. D Cisco DNA Center 2 > 7R —F 2 bBMEH S, N2 R K- TREE 2T
LR LET,
* [Information] : —fiXHY7RER (N FALDHEB, Ry FT—=ZHNONC FLDLLAR) | 7R
F—v, BT AE, BREAET, BLXONY RVCET A2 ZOMOT — X 2FRKoRmT 547 TI,
s [Contents] : /N> RANOD#E 7 v —IZBHT HERICT 78X T 527 TF,
GE) [Endpoint Attribute Retrieval with ITSM (ServiceNow)] P34, [Scheduler for ServiceNow Asset
Sync] ~DT 7 AN I NFE T,

s [Release Notes] : HEH D /N—T g & ETe, N RUVICET RGOV U —REREFRRTHX 7T
7
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ATvT4
ATvT5

ATvT6

ATy T17
ATvT8

ATvT9
ATv 710
ATvI N

ATV 712

FROKEXTEI Vv L, N RVICETAEREHERELET,
[Enable] "% > %27 U7 LT, Vo7 aR/bLE7,

7 4 > R 71Z [Information] 7 4 —/V RBFRRINFET,

[nformation] 77 4 —/V KC, [Enable] R¥ > %7V v 7 LT, N FLVOFMEEHELET,
[Enable] RZ %27 U v 7 LTHERT D L. WA v E—UNERINET,

I A v =Y DO [Okay]l 7 V v 7 LET,
[Content] ¥ 7% 7V v 7 LET,

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] @434, [Scheduler for ServiceNow Asset Sync] ~® U
VINERRESNET, V7 Ex 7V v I LT, ROZAZ ZFATLET,

s [Description], [Tags]. [How to Use this Flow], 3L UPAT V2 —TF 2R LT,

s [RunNow] (A7 ¥ a2—F% 3 <IZFTT 53%54E) . [RunLater] (R CTHFEITTHLIICAT Y 2—b
T5%545) . £7213 [Recurring] (KA YV 2a—NVERETHIHE) 27V v 7 LET,

[Run Later] Z @R L7256 1%, B, Kl BRLOZ A LY — U 2 RIRT HLERH Y £,
[Recurring] Z =R L72HE1T, VIR L OME (FH E23mE) | MR O E7ci3msm) | Bk
ALETRHEZRET DULENRDY £7,
«[Schedule] #7 V v 7 LCAF Y a—FZHNMLET,
BR WOFINRIZHE, N RVEEORENTE T LIZRICOHR, ET A —DRA T Y a— L%k
HEBLOEMELET, METR—DAF Y 2a— VERELTHEMITDIZE, 0
B = —{ZR - T [Schedule] #7 Y v 73 2%7%, [Menu] 7 A 22> (=) >[Platform]>[Developer

Toolkit] > [Integration Flows] > [Scheduler for ServiceNow Asset Sync] DNHIZ 7 Y » 7 L TE 2 —
77 2ALET,

o> 2 2D /3 KL ([Network Issue Monitor and Enrichment for ITSM (ServiceNow)] & [SWIM Events for
ITSM (ServiceNow)]) (21X, FA7a—~DV 7 13H 0 FHA, HHET7 2 —IZETHIEROLDERE
WET,

T4 RUDEEICHL[X]TA 227y 27 LTHUE, BIONNS RV T 0 RUIZEY £77,
[Configure] R¥ &7 U w7 LT, N RV~ TRELET,

% iEslide-in pane T, [ServiceNow Access Settings] 27 U v 7 LT, ServiceNow DA ' A X A% E L
R

TUFRE s ) v 7 LT, BEAED ServiceNow DA AKXV AZRET D0, £FH LWL AL
YABRBELET,

. T35y b7+ —LEEGU
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5: ServiceNow { VX2 U AMDERE 7 14 —IL KDOF

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

Configure your bundle

@ s bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Scheduler for ServiceNow Asset Sync - Unscheduled

[ ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

tance () Creste & new instance

3
m

BETED ServiceNow DA LV AKX LV AZRTETHIZIFE, VAV RUD ROy FHE T A2 —TCA LV AX Y
A& L, [Activate] 27 U v 7 LET,

ATv 713 H LV ServiceNow A > A X L AZFRIET HIIE, WOEREANT2HERH Y £,
» [Instance Name] : 1 > A X > A D4 i,
s [Description] : A & A X ADFIT F X b,
* [Host name] : ServiceNow 3 A7 LA DK A M,
» [Username] : ServiceNow 3 AT A~DT 7 & AN ER 2 —W4,
+ [Password] : ServiceNow 3 AT A~DT 7 & AZHHEIR/RAT — R,

AT 14 [Check Connectivity] 27 U v 27 LT, T RiA > MR E SN — "~OFEGENATRED E 9 T A
FLET,

P RA~DEERET A SRR LTS, RO FIEICHERE T,
ATvF15 [Activate] 227V v 7 L, BEEAGEEL TN FALEAIET 50, [Cancel]l 227V v 7 LTRELF ¥
VL., slide-in pane% P U % 9,

GE)  [Activate] 27 U v 7 5L, N RAVOEIPENI/RY BHEEFELICEMINET, &5
2. N2 KL AT —H A% [ENABLED] 75 [ACTIVE] IZAF S £ 9,
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RDBERY

Sy

s REEMERT HIZI1E, [Menu] 71 2> (=) >[Manage]> [Configurations] > [General Settings]
DA 7 Y w7 L, [Filter] £721% [Find] Y —/VZ2FEH LT, ZOFIETHRESINT
ServiceNow A ' A ¥ L AGRLF T,

s METHIUR, 57%%I1L. [General Settings] 7 1 > KU T, A AX 2 ADfEE, B, Hl
BRINTE DL DI FT, FIZOWTIL, BREREDKE : 4 VAKX LV ADREES
LT,

N FILDEETE - ServiceNow @) CMDB +— 4 [R1Ef

232 RJLN® Cisco DNA Center & ServiceNow DD T — Z [GIHIEETE (@ELE(E T ORI+
ERETHA T arvied) 2RETHITIE. ROFNEEZEITLE T, Cisco DNA Center GUI
® [Bundles] 7 4 > RU A LT, N FLOER, A, BIOREEZTHI ENTE
7,

6: Cisco DNA Center 75 < 7 +— L [Bundles] ™7 1« >~ K

Cisco DNA Center Platform - Manage

Bundles

Bundle

n :
n o
ZDOV Y —ATHK, RO/ LT ServiceNow (Zxf L TT — X A2 E L, BAEHIFR &%
Bz E LETS
* [Basic ITSM (ServiceNow) CM DB synchronization]

1R8O BRI

CiscoDNA Center V U —ZA GA2.1.1 DA L A=A NET LTSI L AMHERLET, KD
CiscoDNA Center U UV — 2D A > A b= UUZDOWTOFEEAMIL,  [CiscoDigital Network Architecture
Center Installation Guide] # &1L T 72 &0y,
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1KY FLORE : ServicoNow o cMDB F—4 A4 [l

ZOFINETHAT B X A7 7T 2I120%., Y MERN LI/ £9, Cisco DNA Center
Ty N7 =D)L R_R—ZA T I A ay ka—UIONWTliL, 77 v b7 +—ALmET
O— )L _X—ZA T /A ayha—LOYPR—F ZBRLTIIEEN,

Cisco DNA Center % ServiceNow S ICHET DO LV KR&ERU—r 7 a—ZBIF5Z0DF

NE DT EAT U 2 Bf#4 5 121%.  [Cisco DNA Center End-User Guides] Web ~2— <T@ [Cisco
DNA Center ITSM Integration Guide] #ZH L T 72 &0,

[Platform]Cisco DNA Center GUI C [Menu] 71 2> (=) #27 U v 27 L GEIRLF9, >[Manage] >
[Bundles],

FRENTENY RV EZDBIED AT — X A B LET,
ZOVY—RATIE, KON RAEFHTEE9,

» [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center D7 /31 A & ServiceNow® CMDB
VAT ADOWOREBAE B H—F 723 A Y 2 — LE T, ServiceNowCMDB L, ITOL 22— F®D
1 OOV AT LEHREEL £,

GE) A7 v— L& ServiceNow DBNZDWTIL,  [ServiceNow Integration] & &AL TL 72 &0y,

* [Cisco DNA Center REST API] : Cisco DNA Center TH 7 — K &L TV % RESTAPI &4 F£3, Z O
APLIZ, Xy NUY—ZDHEFEO 7 =) | BLORy NV =770l I I 7 x2fET 572008
g RE AR L TV ET,

* [Endpoint Attribute Retrieval with ITSM (ServiceNow)] : & M/ 3> KL, #Efli7e = RARA > MEH %
BA L., 1 EFEITEMAR A7 Y 22—/ T Cisco DNA Center ICABLET, ZOT7 27T 48T 4
Tix. BEFED ITSM  (ServiceNow) Y —/L® CLIZZEE £ 72138 SN EH A,

* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] : 7> 27 7 A & XA 7 F 2 ZADR#AE
WK T D722 % v b U — 7 B3 5 Cisco DNA Center = > AR — % > h & & 7, ServiceNow
AT DA N FOFFMEFITLET, Xy NV—2DRBERAVTHIRANT—ZIIT 7 EAT D
APL b BB ET,

* [Rogue and aWIPS] : Cisco DNA Center for Rogue Management & Cisco Adaptive Wireless Intrusion Prevention
System (aWIPS) TH AR — h S TWHRESTAPIAE ENTWET, ZTDOAPLHIE, AMBLIRTA
YVADER (RET 7B ARA v Maegl) 2T 2720cisnEd,

* [SWIM Events for ITSM (ServiceNow)] : 2> 7 T7A TV A, EXx 2 VT 4, FEFZOMOBEERY
H—"T, ServiceNow Y AT LDV 7 FT =T A A=V OEFNMBEIRA N b OERERITE LE
R

[Filter]| 7A 2 %27 ) v 7 LTI 4 VEZZMEHT 57 [Find] 7 4 —/V RIZXF—U— K2 ANT5H52 L
T, GULIZERENTANY FLVEREST L Z ENTEET,

[Basic ITSM (ServiceNow) CMDB synchronization] /N> RV v 7 £/ 7 A 2> %7 ) v 7 LET,
WOTFEBPER RS NET,

* [General information] : [UAWT A 2D FIZ, N F— N—=Tgr, TT7v N Tx—h, XITR
KREINET,
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ATvT4
ATv S5

ATvT6

ATy 71

ATvT8
ATvT9

ATv710
ATy I N

GE) A 7%, D Cisco DNA Center = AR —3 > bMER &4, /N2 KU L » TEBLEZIT
HNERLUET,

* [Information] : —fiXAY72ER (N FALDHBY, Ry FT—=ZHNONC FLDLLAR) | 7R
F—v, YYEUTAE, REAE, BIONRY MW TLZ20MOT — X 2 FRT 547 TT,

s [Contents] : /N> RV EMEKT DG 7 0 —I2T7 7 BAT 50, N RALEERT HHE 7 2 —I2H
T HIEMERUET 27 7,

s [Release Notes] : HE D /N—T g &G, N RUVICETLEITOY UV —RERERRTHX 7T
R

[Information] % 7" C/3 R/L7 — & Zfifggd L. [Contents] ¥ 7% 7 U w7 LET,
[Integration Flows] ~> % —% 27 U v 7 L £,

N~y X —DO T THEAFERKRE 77— (V7)) OV R NOMGRIZEAET, E7rn—EZ0HKNO
FHEHICOWTIE, A7 e —DfFEHZEBR LTSN,

[Enable] "% > %27 U7 LT, Vo7 aHbL£9,

7 4 > K7 [Information] 7 4 —/V RBERINE T,

[nformation] 77 4 —/L KRG, [Enable] R¥ %27V v 7 LT, N KLVOFIMLEMEZRLET,
[Enable] RZ %7 U > 7 LCHERT DL, BIIA v E—IUDRRREINET,

Rh A v—YOF O [Okayl 7 U v 7 LET,
Wea7u—n) 7% 7)) v 7 LT, FiRDF AT EZFEITLET,

s [Description], [Tags]. [How to Use this Flow], 383 LA V2 —TF &R LT,

*[RunNow] (A7 ¥ =2—J%F IZFATT 5%4E) o [Runlater] (IR CEITTDHE ATV 2—1
THEA) . E720F [Recurring] (RKIEA 7 P 2 —NVE2RETHHEER) 27V v 27 LET,

[Run Later] Z&#IR L7=3561L, B, KR, BLOF A LY — U ZBIRTHOLERNH Y £,
[Recurring] Z3&R L7 A 1%, VIR LOMEE (BH X213 mE) | R G E3meRE) | Bis
HEMTHERETDMLERHY £7,

«[Schedule] Z7 V v 7 LCAF Va—FZANMLET,

BR WO FNEIZHEN, N RVAKRORENTE T LIERIZOIR, HTH TR —DART Y a—)Vi
BREBLOEMELET, KETR—DAF Va2 —LEREL THEMICTHITE, 0
v =2 —(ZFE > T [Schedule] %7 V v 273 57>, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] C [View Flows] 2 V v 7 3272 (LLFOFIEEZSH) | [Menu] 7 A =2
(=) > [Platform] > [Developer Toolkit] > [Integration Flows] > [Schedule to Publish Inventory
Details-ServiceNow Connector] DIEIZZ U » 7 L TE 2—{Z7 7 AL %7, slide-in pane

T4 RUDHEECZHL X TA w7027 LTHE, BIONY RAY 0 RUIZRED £,
[Configure] "% > %27 U 27 LT, N RV~ THRELET,
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N RILDEETE : ServiceNow @ CMDB 7 — % [R1#A .

F%JE slide-in pane 73 %K/~ SV E T, CMDB [RIHTE R OMERIZHER E T,
ATV T12

SOFRELH ) w7 LT, BEFEOSSEA VAL A ERIET DD £721Z CMDB R OF LA >
AR AEBRELET,

7: [CMDB Synchronization Instance Configuration Fields] ™ 4 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

0 This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

CMDB Synchronization Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatory/optional) that
needs to be synced, type of destination within ServiceNow to receive the GMDB details,

ion settings to the ServiceNow instance,
transformation mapping between Cisco DNA Center device families and ServiceNow Cl classes, maximum number of devices that can be

synced in a single API call and the discovery source details.

() Select an existing instance () Create a new instance

Instance Name *

Description

€] Exit

BEFEDA VAR AR

RETDHITE, VA RO Ry AT A=ma—TA VAR AZEIRL,
[Configure] 7 U v 7 LE7,

ATYT1B HLOA LV AX U AERET DI, ROEREATTTHLERH Y £97,
» [Instance Name] : -{ > A ¥ > A DL,

s [Description] : f A X > ADFHT F A I,

[Next] #7 U > 7 LTHRifTLET,

AT T 14 [Select Destination] 7 -t > K7 T, ROEHREATLET,

* [Destination Type] : IRD 2 DO Y — A AT v a VinbHBIRTE 9,
* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]
F) AT—=VUIT=TINEERTDLLE. T A0 BEE TS L T ServiceNow CMDB (2 ¥
v TEET,
* [Destination Domain] : ServiceNow —/% (CMDB) E72IIAT—V > T —T /LD RAA L,

» [Destination URL] : ServiceNow #—/X (CMDB) F72l3ZAT7— > 77 —7 /L ® URL,
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» [Username] : ServiceNow ¥—/S~D7T 7 & R IM B/ —H 4,

s [Password] : ServiceNow $—/ S ~D7T 7 & A |ZHBEIR/RAT — R,

8:[Select Destination] ™7 4 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Destination

AT w715 [Check Connectivity] 227 U »» %~ L C, Cisco DNA Center & 7 — 4 [ ¥l O e O BN BEREMFET H 2 &

R L ET,
Cisco DNA Center 7> 5 85t F = v 7 ilZh OFEZR  ([Connection Established]) %515 L7256, [Next] 27 U v
7 LET,

AT w716 [Select Inventory Data Fields] 7 4 > R C, R#iT254 X b 5—% 74— /L REZRIRLET,

GE) A _UBMVF—=HT7 40—V RiE, CMDBE/ZIZAT =V 0 75— Vc@BiEns gt
I E L THRETE D, VAIMER LT —Z XA 7 TY,

[Select Inventory Data Fields] ¥V 4 > KU D EHDOF = v 7Ry 7 X% 7 ) v 735 E, FATHTXTO
AR RN T—=2 T 40— )L RPRERENET, TXTOAS XN F—% 70—V REFRMT 5
BEE, COEROF 2y Ry 7 2% Vw7 LET, TRTERBILARAVESIX, Ty IRy
A& N DOTOMRLTAACL, FAT L4 X_X N =% 74—V RO/NEeh 78y NEfERk L
*7,
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N RILDEETE : ServiceNow @ CMDB 7 — % [R1#A .

9: [Select Inventory Data Fields] ™9 « > K™

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

O Name Description Is Attribute / Is Reference
Host Name Hostname of the device (@ Attribute () Reference
= MAC Address. MAC Address of the Device @ Attribute () Reference
Device I 1d of the Device @ Attribute () Reference
7] 1P Addrass Management IP Address of the device (@ Attribute () Reference
Serial Number Serial Number of the devica (@ Attribute () Reference
O Upgrade Failure Reason Upgrade Failure Reason ®) Attribute
O CurrentSMU Upgrade Date CurrentSMU Upgrade Date Attribute
O CurrentSMU CurrentSMU ®) Attribute
O Prior Upgrade Date Prior Upgrade Date Attribute
O Code Upgrade Data Code Upgrade Date o) Attribute

[Select Inventory Data Fields] 7 ¢ > K 7%, IROF|THERL S TWET,
s [Name] : A > X2 MU F—% 7 4 —)L KO,

¢ [Description] : A > X hU F—% 7 4 —/L FOFHIRFH,

s [Is Attribute/Is Reference] : 1 X hU F—% 7 4 — )L RBBEHELIISROLELLTHL0, S
MT—H 74—V R, T—FX—=ARND2 20T — T IVHOBMRENERT D72 DIER SN ET,
BT =27 4=V RL, T—FX—=ADT =TT —FZBMT DI INET,

AIORAT v 7 TRk E U CGERLIZT —4 7 4 — /L RIZOWT, 774/ MR EHEIIBRo L
HHL THREINTWEHERLET,

T—H T 4=V ROT 74V NOREEERT HIZIE, HOT —X 7 4 —/L ROE ([Attribute] F 7=
I% Reference]) %27 U 27 LET,

AT 27 =427 4= K&, T—F 74—V RERBEEIIIZROELLIZTH008IR L7256, [Next]
710 v 7 LTHITLET,

[Update Transforms] 7 1 > K7 C, Cisco DNA Center 7 /XA A7 7 X U & ServiceNow CI 7 7 A [ D
ServiceNow A~ v V' V&2 F ALD >, BHLET,
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10: [Update Transforms] ™7 1 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Update Transforms

Device Family CiClass

Routers cmdb_ci_ip_router

Switches and Hubs cmdb_ci_ip_switch

F A A7 7 2 V& Cisco DNA Center 7 /3 AD53¥H (=7 7 A KAP, V—#, UL YL Aa b
n—7, A vF,  NTRE) THY., ServiceNow ~DA X kU JE/BE~ > 2 713 ServiceNow
DOEEFED CiscoDNACenter 7 7V r—3 a U CTFTIMFERATEE T, SRA X T77I VDX A 7 E8IT.
A—HPDORy NT—=T DY ZAaF A R K-> TR E4,

(GX£)  CiscoDNA Center 77 v b7 #— A%, =—H® Cisco DNA Center > bV —27NDTXTD
TNAZAT7 7 IV ZHBPICEREL, ZOGUI Y 4 RYICERRTEET,

Cl 7 7 A% ServiceNow D7 — X _X— 27 —7)L"C7 (cmdb _ci_wap network, ¢cmdb ci ip router,
cmdb_ci ip_switch, x_caci _cisco_dna wireless_lan_controller 72 &) . EFZD GUI 7 4 > R @ [CI Class]
X, Cl 7 ZAZENENDTNAA AT 7 I VI vy BT T 5Dl INET,

WDFEIZ, Cisco DNA Center DT 7 /v hDCl 7 T AT NRA AT 7 I YT ELIRLET, T 74/ 1
DCIY T AF, 2—PNRERTEET, UTIZUV A RSN TWRWOT A 27 7 I YDA, VA
2 ClE [CI Class] FICT 7 4V Mz /R LE® A, ServiceNow 7 7' U r—3 3 > a—HiE, 3T 5 Cl
7 I7ABLORM B~ vy L T ETFETERT 50, BEFOCIZ A% [H) C17 7 AL LA
TOHMLEIDY £T,

R1LTIHILVEDTNARIT7Z7IUNDL CI I SANDIVEVT YR R

TIART7IY d}EdHClY 3R

=754 K AP cmdb_ci_wap_network

gAY LAy hu—3 x_caci_cisco_dna_wireless_lan_controller
J—H cmdb_ci_ip_router

24 v FBIONT cmdb_ci_ip_switch
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N RILDEETE : ServiceNow @ CMDB 7 — % [R1#A .

TNART7Y) HISTSHC ISR
Meraki 77 © ARA > K cmdb_ci_wap_ network
Meraki 57 A 7 cmdb_ci_netgear
Meraki % v v 2R — R cmdb _ci_netgear
Meraki MX X% 2 VT 4 T I7A4 T A cmdb_ci_netgear
Meraki A A v F cmdb_ci_ip_switch

Zov4r FUOEREZTANDL ), BHLzb, Next] 227 U v 27 LET,

AT w719 [Set Source Identifier and Operational Limit] 7 > K7 C, T—4% Y —A L g KHIRZFHE L 7,

11: [Set Source Identifier and Operational Limit] ™ « > K5

Configure Basic ITSM (ServiceNow) CMDB synchronization

Gonfigure your bundie

Set Source Identifier and Operational Limit

Entar Discovary Saurco *
Other Automated

Entar Max Limit *
1000

WOMWERELET,
* [Enter Discovery Source] : LARTIZEIN L7l & [F U2 A 195>, 7 7 4 /L b @ [Other Automated]
DEEIZLET,

* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]

GE) [Other Automated] /X, OOB ServiceNow A > A X > ZADH Y Y — R @D FHER EM T
T, ZHL, ServiceNow CIMEHH ENT=2T —H VY —RA%Z/:R"3fETY, T 74/ T, VA
IEFOFRIREMD 1 D& HEITHEH L £,

« [Enter Max Limit] : K (H—® APl =—/L) TRHITE 57314 2D K,

LROFEHREAILIED, [Next] 227 U v 27 LET,
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AT 720 [Summary] V 4> KU T, XEOMELMELET,

12: [Summary] ™D « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes

~ Destination and Instance  Edit

Destinati i Domain: hitps:// 2.servic com  Uri: fapilx_caci_cisco_dnajdna_utils/CreateReferencesForGls  Usemame|
alomely  Password: **wewen

~ Inventory Data Fields E
Send To Destination: Host Name (A), MAC Address (A), Device Id (A), IP Address (RF), Serial Number (4), Upgrade Failure Reason (Al, CurrentSMU Uparad

Date (A), CurrentSMU (A), Prior Upgrade Date (A, Code Upgrade Date (4], Building (RF), Location (RF), Time Since Gods Ungrade (A), Ports (A, Number 4
Users (A), Role (A), Uptime (A), Reachability status (Al, Part Number (RF), Type (A), Software Version (A}

~ Data Transforms  Edit
Transformations: Routars: emdb_ci_ip_router, Switches and Hubs: emdb_ci_ip_switch
~ Limit and source N Edit

Discovery Source: Other Automated  Max Limi: 1000

TEH 2 L=, [Configure]l 27 U v 7 LET,
BRENEFIZFE T35 L, Done!Bundle Configured] A v E—YRNFEREINET,

RDEARY

FROAT v 79 TSN TWDENTINDFEEZEH LT, 203 R ([Schedule to
Publish Inventory Details - ServiceNow Connector]) D#iH 7 2 —Z % E L £7,

A% E & fei® L C. [Manage] > [Configurations] > [General Settings] DJIEIZ 2~ U w7 L. [Filter] &
720X [Find] Y=V ZEH LT, ZOFIETRESNTA U AZ AR LET, LDETHIL
X, 571X, [General Settings] 7 > KU T, AV AX L ZADOMRE, BH, HIRATEZS L9
2720 F94, FEMRICOVTIR, BREREDHRE : A v AZ L ZADMRELESZR LTI IZE N,
WDH A7 %F4T LT, CMDB O#lZ7 X hCT&E £,
* CiscoDNA Center 77 > N 74— A D GUI T, [Menu] 74 = (=) >[Platform]>[Runtime
Dashboard] > [Event Summary] DNEIZZ YV v 27 LET, GUIE=2—%2 U 7Ly a2 5|Z

I%. [Refresh) %27 Vw27 LET, V4 RUDEADAR 22 ) v 7 LT, A0 b
F— A ZFKR L., ServiceNow ~D Y 72T 7 A LET,

s ServiceNow [IZBEN L, RSN T A ZAEMBELET, 2OT /A1 AD L 2— RO[FEH
SN7=7 —# ® [Configuration] % 7 & [Other Attributes] % 7 Z a8 L £ 7,
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