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£,

[All Issues] 7 « & RUICIROIERPFR RS NET,
1:[Open Issues] ™2 1 > K

Cisco DNA Center DESIGN PoLICY PROVISION ASSURANCE PLATFORM

Dashboards v Manage v

Open Issues

Global >

24 Hours: Jul 31, 12:00 pm — Aug 01, 12:00 pm

Most Impacted Areas Shanghai
3 P1 17 Open
12 12: 2
- - - <]
[
o35 pa = - = -
12p p ap E‘p p 10p sj-| “‘a 1 1;p
Total Open: 17
Al P1: 3 9 P3: 5 P4: 0 Al-Driven: 0
Filter Export
Priority « Issue Type Device Role Category Issue Count Site Count (Area) Device Count Last Occurred Time
P L € wLC Availability 3 1 Jul 31, 2019 6:28 pm
ACCESS POINT Availability 1 Jul 31, 2019 6:37 pm
P ILc Device 1 Aug 1,2019 8:12 am
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RLUET, 2E 20, B0, BOEGALV S CGRERD) P2 RIEND
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RIRES DX A T ORENRIEAE LTI,

Site Count (Area)

ZDXATORENEE LA SO,

Device Count
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Z ORIENIEA U= o BT & B,

RATY T3 [Issuetype] 7—7NTC, MBEOXATE2 7D v 7 LET,
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TS50 I —Y NV ERBEITAHE, EIR LS ToO KPLE, FPHRITIERME., PRl EREZ
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Impact RIS B A 2 0 D EERE R TA T by AP, T3 A, BLXOT XV r— 3 B4
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BVET, FT7H7 Vv THE Fr—hreTFx—FOTOERBEHFINET,
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[Issue Instance Details] QFHDRXSA KA 2RAL )

IHHE
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RARE D347

WORNRT Loz, MEEZFZOMEOFEKE LTELLND Ry MU — 7 BEED KRN
T — MIFEREINET,

BERRADSHF v— b+

® Social Apps Throughput Predicted Value Similar Event Issue

2Mbps
195Kbps /\ %M /\/
< 10Kbps - H'.! %

12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 JunO08 01:00 02:00

Social Apps Throughput

Probable network causes

® MAC packet retries per sec @ Similar Cvent @ lssue

200

100
G B /\_/ — /\.\ !;/_/\ HO

12:00 13:00 14:00 1500 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 Jun08 071:00 02:00

MAC packet
retries par sec

® Traffic (%) © Similar Event @ Issue

Traffic (%)

12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 Jun08 01:00 02:00

[Network Causes], [Failed Distribution], [Failed Percentage], [Failed Count] 72 & DX 773 &% 0 %
T FT7 %7V ITHE TOFY— FBREHINET,

BIMEZKPI DY T 7 &FRT DL, [KPI*H TAara27 U v L, KPI ZERL T
Mo, [Applyl 227 Vv 7 LET,

HREINDGTII Y
(Suggested Actions)

ZOMBERIRT DT-DICETTELT7 7 v a oW T LET,
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[Issue Instance Details] 2 7 A KA XA 1%, [Issue Instance Details] DV —727 7 1 —@O—T
T TREEROMEZZIR Q=) | OAT v 74 2ZRLTIES0,

LAY 2DON—7RE R Yo TiE, iR YA 20L—
THBEIZOWT Q=) ] #2RLTIEIN,

GE)

LAY 2N—T DA — T DHIFEIZ, kDO LY T,
* VLAN #2013 10 T,

* VLAN T & DT /34 203 30 T,

Httam 2 AR — b5 LA ¥ 2 O—T7REIZ OV TIE, [Issue Instance Details] 2 7 1 KA
R NZRDIERDBFRRSINET,

[Issue Instance Details] 2FZBB DA T4 K4 oRAM V)

IHH

3558

[Status] K= v 7 X
Ak

D AT =2 ZA 2 BETCEES, KOFIRZETLET,

o [BEZ RG220, [AT7T—H A (Status) | KR v T X T A =o—T [fifkd 5
(Resolve) ] ZBIN L £,

c BEORE ZEIET 21213, ROFIEEZFEITLET,
1. [Status] Ka v 7& 7 U R )b, [Ignore] 23N L £,
2. ATA X CREZBERT HREHEZZRE L, [Confirm] #27 U v 7 LET,

[Summary]

MIBEOWE, T34 A, v—/, B, 5. BXONABAERZ EOFERPEENET,
N—=T L TWAAERDH D VLAN SRR — R EDOHHT v A A bt EnE9,

[Problem Details]

FIEICOW T ORI E L TOHEANE RS NET,
* [RelevantEvents] K2 v 727U Z k1 =7 HICHAE LA N0 bR —EFRENE
To AN ET Y I FTDHE YA Fg NERERDEZRSINE T,
* [Potential Loop Details] K= v 7 #7 U 2 bt —TfFHR (T A2, m—n L—T

WREOR—F, a7y AEF—FK, V —=7IZE5 L TWA VLAN 2 ¥) BNFEREIN
F7,
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[Issue Instance Details] QBB DA S A K4 XA )
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[Root Cause Analysis]
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[Issue Instance Details] QFEHDRXSA KA 2RAL )

IHH &5 EA
iR (MRE) (2L 0, EHRRARRKZ I LT, REMBLZIRRETEET,
1. [Run Machine Reasoning] #7 U » 7325 &, MREIZKD FT TNy a—T 4 7D BlG

SNET., NFTNTva—T 4 UP5E T % &, [RunMachine Reasoning] 78 > 77 > 7
HATaT Ry I ANFRSNET,

ORI T T XA TalRy 7 AT, [View Details] %27 U v 27 L'¥ 9, [Root Cause
Analysis] =V 7 RERINET, T 7 4 /L b T [Conclusions] % 7 3B & RAJFIK 4>
MroFEMRR RS NET,

[Conclusions] == Y 7 C [View Relevant Activities] 7 U v 7 3B &, 777 4 7 1 DFf
MNRRSNET, ZOT7 7T 4 €T 41F, MARKGHTOFAT v 7 THH S hz=
~ VU RERLET,

00 W o av 209l LT, 20— DO RIS o 720 E 5 NN T
74— RNy 7 EAS L. [Submit] &7 U v 27 LT S0,

[Reasoning Activity] # 7% 27 U v 27 325L, MRENED X HIZLTEDOREImICEIE L
DR ET, FHHRT 7T 4 T 1%, RORNIRT LI, CAROT 7 Y7
TERINET, FLARTe Yy 27527 Vv 7358, HAUOSXL AT 7T 48T 4
DFFEHINE R SIET,

FEITHOHGRT 7 T 4 BT 4 BEIETBITIE, [Stop] 227 Vv 7 LET,
Gx) Frolv—01I. AT TRRET LI ERLET,
B4 AT ITAETA

Root Cause Analysis Last Run: Jul 10, 2019 3:31 PM

Reasoning Activity Conclusions (1)

Activity Details Hide

Filtered by selection

v 5

Analyze issue details for received mac flaps.

Jul 10, 2019 3:31:39 PM

Analyze issue details
for received mac flaps.

Analyze other currently
known issues.

v Vi

Get more information Check topology data for
for the network device potential STP loops.
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[Issue Instance Details] QFHDRXSA KA 2RAL )

IHHE

5158

6. MRE Z#HFEITT58A1%, [RunAgain) 227 U v 7 LET,

[P T A2

T s arEIY IR A—FRRELE Ry NU—2 S AL b R Ea URE
RENET,

fRRFEHD

LI RE DR

ROHT T VIS NDIFRFEHOREZ T~ TERT HI2F, ROFIEEZFIATLET,
s LEVWEN—ZXDOMBE : 7327 7 2 Ko THE S - i,

o AL BRERTI ORI : Cisco Al Network Analytics (2 X » THiH S 7-RE, 26 o8I,
FEDFR v T =T BRED TRIEEND OFEFEEICE ST R —ShET,

1a s BRI

AL BEENR D FEIR 3 D RE % Ze77 9 5 121, Cisco Al Network Analytics 7 — Z IUEE D3 5% TE S 41
TW5Z L &afERLTL7Z &V, Cisco Al Network Analytics 7 — Z INEEDFRE 2B L TL 72
X,

AT F1 Cisco DNA Center D7 — ALX— T, 7L aF 5 R >[Dashboard] > [Issues] > [Resolved] Z#N L £,
[Resolved Issues] 7 o & R UNERINET,

AT w72 [Resolved Issues] 7 « > R IZiE, IROEERNPERINET,

[Resolved Issues] 7 1 > K

IHH

Bl

Global

BRLcnr— g VCERSKERE Y 4 RUICRRTEET, 7740 M3
[Global] T¥, B —a rZEETLHITIE, ROFIMEZETLET,

1 [Globall] 227 U v 7 LEd, A4 MNeEMTaT T—=TARERINET,

2. Ruvy 7% 7w U A KD [Hierarchical Site View] F 7213 [Building View] % 3R
LET, BRULEAIZESWT, 77 AREHFINET,

3. WEOYA b, BWELITT7 e T T ERERTT DI, BT T
[Applyl 27 U v 7425 & BIRLIZNEFIZESW T [Openlssues] 7 4 &~ RN
DIFHRAERFT SN ET,
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[Resolved Issues] 77 1 > K™
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[2485fE] (24Hours) | R > 74
YA b

B U RGP IS IEME Y 4 RUICRRTEET, 77 4/0 ML
il (24 Hours) ] C9, RO FIEZFEITLET,

1. [24WfH (24Hours) | K w7 & v U A b, W& (3K (3hours) ].
[24 W§[# (24 Hours) ]. F721%[7 HIE (7days) 1) Z&IRL £,

[Start Date] & F%|, [End Date] & B4 28 E L 9,
[Apply] #7 U » 7 LET,
XY, XA LTA COEANERESNET,

[24HF

HA DT ATAH X VR Rg A 2R E CE £ 9, ML IEET 21213, XA LT 4 VER
WMEI7Y I LT RI v LET,
Total Resolved

FRRE R DRIBE DO GG Z R L ET,

[Total Resolved] (%, IR L7=# 712t U CLPp Y £, [All], [P1]. [P2]. [P3].
[P4], B LW [Al-Driven] DWW TN ZRINTX £9, 7 74/ M [All] TT,

AT w73 [All], [PI].

[P2]. [P3]. [P4]. L U[AI-Driven] DWTNNDX T %27V v 7§ 5L [Issue Type] 7—7

MZZEDAT Y OREDY A MNFREINET,

[Resolved Issue] ™ « > Ko D [Issue Type] &

IEH &5 A

Priority MRS A T OEEE L)L (FFiE ¥y TEInzbo) |

I'ssue Type RIED & A 7,
GE) AIEFERORMBEOEE. MED X A ORI B 74 a v RNERINE
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