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Event ID ~ Name Type Category Severity
INTEGRATIONS-ITSM-842 A INTEGRATIONS INFO 3

failure

LICMGMT-DEV-DEREG- Device de-registration
FAILURE failed APP TASK_FAILURE 3
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e PP m MPLET 4
SUCCESS succeeded Al ASK_CO! LETE
LICMGMT-DEV-REG- Device registration APP TASK_FAILURE 3
FAILURE failed
LICMGMT-DEV-REG- Device reaistration
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158 B HIIZ
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[CHANNELS] = U 7 C, BHF ¥ FNVOMICH DA T arREZ 27 ) v r35L, BRLEF v X
WOBAFD X ANNERINET,
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[LetsDolt] #7 U v 27 LT, V—7 7uo—|[CHEBE L £,

[Select Site and Events] 7 o & R T, Ky X0 U R MpbH A Mgl L, BEREHT v R
EYR—KMTDHHXy NU—T AR MERIRLET,
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EE [EventSettings] 7 1 > R & ZDOHEEEIX, ITSMHEEDA X FOFREICOBREA I, T D
OB ISR E SNIZA Ny MATEH SNEYA, V=77 v 7 E132 0O
ARV NERETHIZIE, SO LEICHDY 7% 27 v 7 LET, [Event Notifications] 7 1 >
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Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience.

Event Settings Event Settings

General Settings Filter Q7
[]  EventName m: ype Category Severity ty Workflow
O
|-
[0 AP License Exhausted on WLC NETWORK WARN 3 incident Edi
[1 AP Memory High Utiization NETWORK WARN 3 incident Edi
[]  APRebootCrash NETWORK WARN 3 incident Edi
= el Cor

4O SRS

ZOFIETHIT 22 27 2 FTTDI12E, EWURMERS LT/ Y 97, Catalyst Center 7
Ty R T7 A= DE— L RX—RAT IR 3 ha—LOFEMIZ OV TIX, CiscoCatalyst Center
Platform User Guidez Z L T 723\,

FIE

ATYFT1 A A=a—bREER L E9, [Platform] > [Manage] > [Configurations],
[Events Settings] =27 > 3 3 £ TV 5 [Configurations] 7 1 > R UM & £,
AT w72 [EventSettings] 7 ¥ 2 VICERENHIHEREHERL ET,
« [Event Name] : Catalyst Center -{ “X> k D4 il
« [Domain] : Catalyst Center A ~X> kD KA A >,
“[Type] : Xy hU—2 TV, AT A, vXx=2VT 1, £-13HA.
« [Category] : =7 —, % fEl, 77—, X R7OEBRN, ¥ A7 DET,

* [Severity] : 1 — 5,

GE)
YETT 4 (ERE) | PROEE, FREHRELETT, ANV FOYETT 4 (ERE) LyLid
Mite T&E 97,

o [Workflow] : £ > &7 > b, [, A< b, F/IERFC (EHEXR)

* [Actions] : fRfE.
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TJ—RKEANLET, ExiE, §XTOFRy hU— &ﬁﬂ%%f#émﬁ\ﬁm@74~wFKNmmm
EANLET, YETT 4 (EKE) 1OTXCO@EMEERT DHITIL, [Find] 7 4 —/V RIZ1EADLE
j—o

AR N EHRET ST, [Actions] T [Edit]) 27 U v 27 LE,
REREFT DL, FRENZZ U 7 LT, HRARERT T a U bEEER L £,

AN NADORIIZH DRy 7 A% 27 ) » 7 LT, @EEZAMILET,

rmM#A@4~/b% KIET DI mwm&m@gﬁﬂvayf%NV&%%ﬁ?é%%ﬁ%@iﬁo
ZhiZ v OFERA AR R RFAE L?L_ Yatr. Catalyst Center (Z KX W IBHIN AN/ £77,

[Savel] 27 U v 27 LET,

Catalyst 7 7' ') Z{& /H L 72 L\ Catalyst Center &

ServiceNow D#E S

W DFIZ, Cisco Catalyst 77" U Zffi 7712, Catalyst Center & ServiceNow DA & ET D
TZOOFNEZ R L ET, FHEICHED, MELTOHEEISLT, Xy FTY—=7 A SWIM
ARV N, EREETOA R NEA T OREEHFELET,

)

(¥) ZovU—277wr—7TlL, [BasicITSM (ServiceNow) CMDB synchronization] /N> K/L&ff 3%
TEHTEET, ZONY AT 55615, #kit ¥ 1 7 & LT [Post device inventory
details to a staging table] Z 4 B L T 72 S\, OB Z A~ ([Synchronize device inventory
directly with CMDB]) (Zi%. Cisco Catalyst 7 7" U 2840 CT9, & 512, [Post device inventory
details to a staging table] #%5¢J: % 1 71X, RESTAPI =2 RRA ¥ MIDAT —H ZEE L
T T—HIZHLTEIDILT 7 a &3 479 51203, A7 V7 MEERT 208N H Y F
R

% 3: Cisco Catalyst 7 7') DF B % %A L7\ Catalyst Center & ServiceNow D#i &

ATy

FiEA

AT w71

FHT D Catalyst Center V) UV — A% A VA M=V T 5 THICT v 7 7L —RLET,

A > A h—/V Catalyst Center|Z-2\ T, Cisco Catalyst Center Installation Guide £ L C <
ZEN,
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ATy

aiBA

AT T2

ServiceNow A b7 D Web %A MIT 7 ®ATHIZIE, ROV I % 7Y w7 LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00{27978b5ae96197b

=P =717 7 A VOFREE MID H—/3—DFEEIZDOWTIE, ServiceNow A K7D Web
H A b TATFA[EEZ: [Scope Certified Application (Cisco Catalyst) - Installation and Configuration ]
EHZRLTLTEE,

AT v 73

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> RV SEREH o abAliZ-DU
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KL DFRE (12 ~2—
V) EBEL TSN,

ZONY RMZEY, 250D AT I (Catalyst Center 33 K T ServiceNow) (D[] D28 545 BEA
BT T3, BEEEFHBIOS 7 v MEBEEY —27 7 o—X, ServiceNow TF
o NEFERTAHEMELEIZT V2T 7 AN SO THNCT A HENH Y £
7,

AT w74

[Event Settings] TR v h U —27 A X2 NRELMHER L T,
FEARIZOWTIER, ANy PREDOHM (16 ~—2) 2L T3V,

GE)
CatalystCenter 77 v b 74— L L ITSMDOFHEIZ LY | 22— —3BEMH & R DHBED Y X b
INHER LT, BV R AOERIANAC —H T 2 X 912, ServiceNow DA X2 b A T
M FREMEOETT ¢ (ERE) ZERBLOEETHZENTEET,

AT v75

[Automation Events for ITSM (ServiceNow)] /3> RV A% E L £,

FEHIZOUWTIE, [Automation Events for ITSM (ServiceNow)] /3> RV DFRE (18 X—3) %
S LT IEEN,

[Automation Events for ITSM (ServiceNow)] 73> R/UiE, a7 T34 T A, X2 VT 1, &
TIXEOMOFER bV T—I Bl Y 7 T =T A A=V OFEFHIZEEET 5 A X k% Catalyst
Center "HHHF L ET, SWIM A X MlklE, A—Y 7B I O@BMA T ¥ 22—/ Tk
<. FEAFFIT Catalyst Center 7> 5 ServiceNow (Z25(5 S E T,

FERIZ DWW TIE, SWIM 7 B —X RL—7"HEHLIZOWT (61 X—) 2L TLEE
U,

AT 76

ServiceNow f V' AX L AT 78 AL, ZOFIETRESTAPI #fiH L BNy
J— 7 BIRSWIM A R NF—252HER LFT, EPRAFELIETRY NT— D=—XT
Jin U, ServiceNow CTZ DT — & OWER & BELXBIE L £,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> KL O

=JL ==

ax &
COFIEEFEITLT, TyaTlT 7 ABIOA T H U AORBEICKHIGT DI2DIlxry T —
T DE=HFY T OREEITV, ServiceNow & AT LA N FNEEMZRBITLET,

)

GE) o 71— X F)L—7H#EMkIX, Catalyst Center & ServiceNow D]DT v =27 7 2 A A Xk
THR—bFINTWET, Z7a—X RL—7HELIEZ, OA X N & A T TEYFR— K
ERTWEHA,

e 7u—X FL—7HEYLO Y AR — ME, [Network Issue Monitor and Enrichment for ITSM
(ServiceNow)] /N> RV TR E S 472 RESTAPI =2 KRR A ¥ MZOBIEERSINET, 2D
NURLVTHESNTZA XY MEEB LA RESTAPI = RARA U NI, 7 a7 F
VAAXRY O a—X RL—TALOBENT 7y MERE T v O BENRI A
R—=FLTWERHA, L, MR/EHINTWHWDET a7 TV AL X MIBETOE
B, A X2 FMEHEB I OYLAH REST API =2 KR A > M E SN E T,

o TV aT T ALY NETILMIED Catalyst Center THEML F 7o (3R S D &
[Automation Events for ITSM (ServiceNow)] /32 RV TREHESNTWVWDH Y RiRA v b (A
N MER/RESTAPLT o RANA N EIZITIHRESTAPI = RARA > b)) IZB#RZ <,
FHAY ServiceNow (Z51E S ¥4,

o A MT—X X, ServiceNow D [Event] 7— 7 /WZAB T £9, ZUTiL. ServiceNow
AVABZLANZANRY NEBT T T A UPFEL TN DRERH Y £9, ServiceNow A >
AR ANA Ny NERT T T A N WEEIE, Cisco Catalyst 777V ¢ REST API — >
RARA LV MZT— 2% EET LI RALERETEET,

B8 HHIIZ

ZOFIRTHIAT 24 A7 2 FT7T D%, HWURMERNMLEIZ/2 Y £7°, Catalyst Center 7
Ty R 7= DO )_R—=RAT A2 ha—LOFEMIZ OV TIL, CiscoCatalyst Center
Platform User Guidez 2 L T 723\,

FIE

RT9T1 AL A=a—D0DLREERLE7, [Platform] > [Manage] > [Bundles],
RRINTN RV EZDBIEDAT —Z 2 &R LET,

ATw T2  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D/ 3> KLU 7 £ 37 A 2> (A =V
NetftEOMNATE) 227V v 7 LT, Ny RVICET 23 EMIERER R LET,

FRSINDBMERIIT. ROLDONEENDLZLB3HY £7,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

s [General information] : JUMAWT A 2D FIZ, N F— N—=Tar FT7v NI —h, XITHR
FREINET,

* [Information] : —#¥A72EHR (N FAOAM, *y NU—=THNONR KADLLB) | U7 ILA
F—~v., AT, BEORY RVICET L ZOMOT — 2 2R RT 5427 T,

¢ [Contents] : /N> /L ZMERLT 2 APIB X ORI G 7 e —IZT7 7 BA LD, N VAT DG
7u—ICETAERERME LT 2T,

s [Release Notes] : HEH D /N—T g U &ETe, N RUVICETLHEFOY UV —RERERRTDHX 7T
7

RT9T3  EROKETEIV v L, Ny RVCETAEREHERLE T,

ATY 74 [Enablel R¥ > %7V w7 LT RLEEHCLET,
7 4 > RUIZ [Information] 7 4 —/L RINFRINLET,

AT wF5  [Information] 7 4 —/V KT, [Enable] R¥ %27 U w27 LT, v RLOAMeEMRLET,
[Enable] NZ %7 U > 7 LCHERT DL, IR v E—VBRERREINET,

ATvT6 A E—VOFD[OK]EZ2 Y v LET,

RATwF1 [Configure] R¥ %27V w7 LT, ALV TRELET,
RE ATA KA A BRFERINET,

AT T8 FEATA KA L ~A T, [ServiceNow Access Settings] 2~ U ~ 7 LT, ServiceNow D#zfgiA > A X

AHEFELET,
ATFYTY  TFUFREFEIY v LT, BEAED ServiceNow DHEgiA L A X LV ABERET D0, £7213FH LA v
AL ATEELET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDERTE

3:ServiceNow { VR B U AMDERE T 14 —IL KDOF

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

+ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION
Instance Name
Description

SERVICENOW ACCESS SETTINGS
Host Name

https://<servicenow-host-name>

<username-for-servicenow-host>

Check connectivity

> Destination to receive events

‘ Cancel ‘ Activate

BETE D ServiceNow DEEfGi A L AKX LV AR ET DL, V4 RO Ry X T A=a—TA VA
B AR L, [Activate] 27 U v 7 LET,

RT9 710 B LW ServiceNow HifiiA > A X U AZFET DITIE, WOBIMMERZ AT LBERH Y £7,
s [Instance Name] : -f > A ¥ > A D4 i,
* [Description] : A & AKX ZADFBT F X I,
* [Host name] : ServiceNow A7 LD KA b,
* [Username] : ServiceNow ¥ A7 A~DT 7 & AZHHE I p 2 —HF —4,
+ [Password] : ServiceNow ¥ AT L~DT 7 B AT /R AT — K,
AT w1 [Check Connectivity] &7 U v 7 LT, T RARA & P RRE S ALT2 P —/S—~DEERN RN E 5 0T
ZFLET,
P N— DG T A N3 L7= 5, [Destination to receive events] % 5% € L £ 7,

ATV T12 Wk AT A RA XA > T, [Destination to receive events] 27 U v 7 L. B v A X L A &%
ELET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

AT T3 FGUFRE U EI ) v LT, BEFEOSIEERA V AX VAEFRET D, FITH LWL VAKX R
EHRELET,

4: [Destination to receive events] 3% 7 4« —JL K D45l

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

Instance Name

=

BEfF O3 A VARV AERET HITIE, VAV RUD Ry X T U RA=ma—TA UV AX L R
IR L, [Activate] #27 U v 7 LET,

ATV T HLOVERSEA ALY A ERRET DT, ROBIMEREZANTHHERHY £,
s [Instance Name] : A A ¥ > A D4 Rl
* [Description] : 1 > A X ADFHT £ A K,
« [Destination to receive events] : IRDOWTHIND AT a 28R L E£7,

* [Event Management] : Cisco Catalyst 7 7" U Zfdi 11972 Catalyst Center & ServiceNow DA % 5%
ET 586 1X, [Event Management] 47" 2 > &34 L £9°, [Event Management] 47> 3 > %
BIRT 255, ServiceNow A W AX LV ANTA Xy NEBRT T 7 A4 L H#RETLHMLELH D F

j‘o

* [REST API Endpoint] : [REST API Endpoint] 473 = >(%, Cisco Catalyst 7 7"V CHEHTX £,
X TvarEEMNTHE. T —HIX Cisco Catalyst 77U N REST APl = KR A > MZ

EEShET,
GE)

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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Fw b T =27 A X2 N FE LD Catalyst Center THEMLF 7213tk SN s &, AR h AT —
2 ADHHH ServiceNow @ Cisco Catalyst 7 7" U (2257 41, ServiceNow DA X2 MIxt LT
ER ST 7> MR BEIICB L 6hvE T,

* [Generic REST Endpoint in ServiceNow] : Z DA 7> a > OE . ServiceNow DBID AT —3
TT—=TNMIT = EFETEET,

* [Destination URI] : [Generic REST Endpoint in ServiceNow] 27" 2 > ®#E%e 55 URI (Uniform Resource
Indicator) # AJJLET, ZOF T arTlE, ZDO7 4 —/L RIZWAETT,

ZOBEBREASI LT, WROAT » SR ET,

AT9F 15 [Activate] 7V v 7 L, BEERFEL TN RALEENMET D7, [Cancel] 7 V v 7 LTREE T v
AL, ATA RAL AU EALET,
N RVZIMZ B ER T, EHICEANGSNET, 61T, /N RVDO AT —H AX[ENABLED]
75 [ACTIVATE] IZAEH S vE T,

o == >
AR FERTEDIER
Catalyst Center 77 > h 7 4+ —AL &L ITSM OFMEIZ LY, 22— —|3EM & R D@D Y 2 k
MBIFIRL T, B PR ZAOEIENANIC —BT 5 L 912, ServiceNow DA N b A T

]\\
7%

\}

FFMEOET T 4 (ERE) ZERBIOLETLILNTEEYS, INHDFA
. [Events Settings] 7 4 > KU TFEITLE T,

G¥)

Z®Y U —ATiL, [EventSetting] TRRET D SWIM A X MIb VY EFHA, Xy bT—2 T
VAT TV AARY MO EBRELET,

X3

[Event Settings] 7 « > K7 & Z OFEREIL, ITSM (ServiceNow) DG DA X MMID A H &
., FOMOERILICRESINTARY MIF#EHSNERA, V=T 7 v 7 EFE0MD
PR GICRESNTVDA X FOGAIE, FlokicednY 27 %27 Y 27 LT [Events] 7 A
VRUWZT 7 EALET, [Bvents] V4 RUEMBHL T, EFA—V, V=T 7w 7, £
ILSNMP + 7 v 7 DA X FEFELET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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1~ rgrows ]

5: [Event Settings] ™2 1« > K9

Manage

Bundles  Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience.

Event Settings Event Settings

General Settings Filter Qi

NETWORK WARN 3 Incident Edi

NETWORK WARN 3 incident Edi

NETWORK WARN 3 ingident Edi

HE E = E Ee (=

4O SRS

ZOFIETHIT 22 27 2 FTTDI12E, EWURMERS LT/ Y 97, Catalyst Center 7
Ty R T7 A= DE— L RX—RAT IR 3 ha—LOFEMIZ OV TIX, CiscoCatalyst Center
Platform User Guidez Z L T 723\,

FIE

ATYFT1 A A=a—bREER L E9, [Platform] > [Manage] > [Configurations],
[Events Settings] =27 > 3 3 £ TV 5 [Configurations] 7 1 > R UM & £,
AT Y T2 ROERNE E TS [Event Settings] £ 7 > a3 V&R L £,
« [Event Name] : Catalyst Center -{ “X> k D4 il
* [Domain] : Catalyst Center A ~X> k@ KA A >,
«[Type]l : v hU—2 77V, VAT A, X2 VT4, £REHEDXA T,
s [Category] : =T —, & [HH, 7T — b, XRAT ORI, ¥ AT DET,
s [Severity] : P1 (Y Z77 4 (EKE) 1) »HP5 (YEZ77 4 (EKRKE) 5) .
G¥)
YEIT 4 (ERKE) 1 PMEROERBALAES . ZbEEEITEKRRA NV MIEID Y TET,
* [Workflow] : A > &7 > by B, A2 b I RFC (EEER)
* [Actions] : fR%E.

[Filter)] 7 A 2% 27 Vw7 LTI 4 NEZEHT 50, [Find] 7 4 —/V RIZXF—TU—REANTHZ LT,
TTNVICRRINDOINEEZTET L2 ENTEET, 122, TXTOT 7 EARA » MOWAE R

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Automation Events for ITSM (ServiceNow)] /A2 FILDEETE

AT HITIE, [Find] 7 4 —/V RIZ TAP) EASILET, T_XTORy U=V @A RS 5121, [Find]
74—/ RIZ Network] AN LET, T_XCTHOLETT ¢+ (EKE) @HEFERT DML, [Find] 7 1 —
VR T EADLET,

AT w73 [Actions] T LD [Edit) #27 U v 7 LT, A XV FEMRELET,

THERAZ7 Y v 7 LTHELZSEIRL, HEZHELET, =& 20X, [Network] #27 U v 27 LT, [App]
WL ET, 2K, ARV NEATIEIRY NT—=T F AT T ) r—a s A4 FITEES
AVET, [Severity] 27 Vw27 L, 151 226 T ISR LES, 2K, vEI77 0 (ERE) L
JVIRS G LT ERY 4,

ATV T4 AR MNLDORICHDRY 7 A% 7 ) v 7 LT, BHMEADHICLET,
ZHUT KD fERA N2 RAEAE LTSS, Catalyst Center (28 D IBHIN AT/ £77,

AT9 75 [Save] 7 Vv 7 LET,

[Automation Events for ITSM (ServiceNow)] /\> FILDEETE

COFIEEFATLC, avTIAT A, BX 2T 4, FHIETOMOBERNY H—D7=%
T NRAA Tl a=nr I 79T 48T 4, Y7 02T ARA—VOEBFENELTHA
R MOEFE=ZY 7B L ServiceNow > AT A~DANBEZRELET,

N

GE)  ServiceNow A A ¥ > A |Z Event Management 77 7' A ' 3% B 35E1E. ServiceNow @ [Event]
T=TMIARY N T =2 EARTEET, 7774 3 enGAEIL, CiscoCatalyst 77U @
RESTAPI =2 RiRA > MIT—=F 2R ET 5 L DI A ERETE £T,

Catalyst Center CTITSM ZHZNZ79 5 &, CatalystCenter 7 /34 A Fu &y a =7 777 4 €
TABIOINV—=TX=2RY > —OZEE % L0 mEIHIE 3 5 720 @ ServiceNow 758 7' 1
T ANEA SN ET, 7272 L. SWIM I [Visibility and Control of Configurations] i 7& & #85 L 72
WD, VT R =T A A=V DOFEHFDOIZOICITM 2 AT D LETH Y EFH A, ITSM
KR A AT B SOV TIE.  [Cisco Catalyst Center Administrator Guide] @ 3 A5 A
RIEDHER] DEZZHRLTIZS,

1ash BRI
ZOFIETHIAT 52 X7 2F4TT DI121E, WYIZRMERS VBT 72 ) £9°, Catalyst Center 7

Ty R 7 =D —N_R—RAT 7Ry ha—/LOFEMIZ OV TIL, CiscoCatalyst Center
Platform User Guidex 2 L T 72 &0,

FIE

RTYT1 AL A=a—D0DLREERLE7, [Platform] > [Manage] > [Bundles],

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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ATy T2

ATvT3
RATv74

ATy T5

ATv7T6
ATy Fr17

ATvT8

ATvT9

[Automation Events for ITSM (ServiceNow)] /3> FILDERTE .

RRINTNY BV ENRY RLVOBIED AT — X2 A %R L ET,
[Automation Events for ITSM (ServiceNow)] /3> KDY > 7 72137 4 2> (f =y L A& 0lUfA
B) 227 U2 LT, Ny FVCHETFEMEREEZ T LET,
FRINDLBMERICIT, KOBONEENDLZLBHY £,

s [General information] : [UMAWT A 2D FIZ, N F— N—=Tgr, FT7v N Tx—h, XITMN
FRINFET,

* [Information] : —#XHI7efE® (N> RADHB, *y NU—ZRNON RADOLLAH) | 7R
¥—~., BEAE, BLUONY FVCETL2Z0MOT =2 2K R"T 5527 TY,

s [Contents] : /N> RV ZMERRT 2 APIB X ORMG 7 0 —IZT7 7 BA LD, N RAVEZHBERT DG
7u— T ERAERE L2 T2 T,

* [Release Notes] : HE D /N— 3 & ETe, N RVZET ROV Y — R EWREFRRTHHX 7T
j‘o

AR DR 27T % 7V v 7 L, Ny RVZHET A EREMER L E T,
[Enable] 227 U v 7 LT RAZHEMILET,

7 4 > R 71T [Information] 7 4 —/V RBRRINFET,

[Information] 7 « —/L K@ [Enable] &7 U v 7 LT, NV RABEIMLENTWDZ L 2R LET,
[Enable] &2 V v 7 L TR T D&, A v E—VURERINET,

KA =0T [0K] 227V v LET,

[Configure] #7 U v 27 LC, N RV THRELET,

BEATA RA A Y BERRSINET,

RIE AT A RA A > C, [Automation Events Workflow Selection] %7 UV v 7 LT, Y7 hU =T A A —
COFEH, Ry MU= TN ZAOEROET, BILRITSMHEE TENCTILERNH D TN —TF_—
ADRY —OFFNBET DA R FEBIRLET, 2 TE DL EEZETTNTOA R ik
WTxET,

FGOFRE LT ) w7 LT, BEED ServiceNow D#EfE A L A X L AZRRET DD, £33 LA v
AL ATEELET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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6 : [Automation Events Workflow Selection] %5 7 « —JL K D15l

Configure Catalyst Center Automation events for ITSM (ServiceNow)

Configure your bundle %

v Automation Events Workflow Selection

This is used to select what events (events relating to software image updates, changes to configuration of network devices and group based
policy updates) need to be enabled for ITSM integration. This selection could be one or more or all the events.

© Create a new instance

AUTOMATION EVENTS WORKFLOW SELECTION

A
Software Image Management *

~
Network Provisioning *

v

Group Based Policies *

> Destination to receive events

=

BETF O ServiceNow DEHGEA  AX LV AZHKET HIZIE, VA4V RUD Ry TH T YA RNTA U AH
VAZERINL, [Activate] 27 UV v 7 LET,

RTY T H LW ServiceNow Bt A A X A&RRIET HITIE, ROBIMERZ AT 2HERH Y £,
s [Instance Name] : f > A ¥ > A D4 i,
¢ [Description] : 1 > A X > ADFBT ¥ A I,

* [Software Image Management] : K2 > 7% 7 U A RnD [true] Z#IRL T, Y7 by =T A A=Y
DFEFIEE T H A X b ITSM S E AL E T,

s [Network Provisioning] : K2 v 7*Z 7 U X kb [true] ZIBINL T, R*y U —7 T34 ZADHKE
ERHIZB#ET 5 A X RO ITSM S EZ AL ET,

* [Group Based Policies] : K2 v 7*"Z 7 U A Rnb [true] Z®INL T, Z—TX—=ZADKY —D
FHNCBhES 54 X2 hO ITSM A2 A LE T,

ATYTN BEARATA FA 31 T, [ServiceNow Access Settings] 27 U 27 L C, ServiceNow D#fii A » A X

AERELET,
ATFYyT12 FOFRELETY v 7 LT, BELFED ServiceNow DA o ARV AZERET DL, EITH LVA v~
AH L ABRELET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F



Catalyst Center ITSM #i& 77— 70—

7: ServiceNow f VA2V ADERE T 4 —IL KDHI

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

Instance Name *

Description

SERVICENOW ACCESS SETTINGS

https://<servicenow-host-name>

<username-for-servicenow-host>

........................................ Sow

> Destination to receive events

[Automation Events for ITSM (ServiceNow)] /3> FILDERTE .

| Cancel ‘ Activate

BEFED ServiceNow DFEfeA v AKX LV AZRET HIZIE, V4V RO Ry 7Z 7 A RNTA UV AHR

VAZERINL, [Activate] 27 Vv 7 LET,

#H1 LU ServiceNow 551 o A X L ABRET DL, ROBMEREATTTIHILENHD £7°,

[Check Connectivity] 7 U v 7 LT, =¥ RARA ¥ MRRE SN — R —~DEEHNR RN E 5 T

ATv713
» [Instance Name] : - > A X > A D4 i,
s [Description] : A > A X AT ¥ A I,
* [Host name] : ServiceNow > A7 L DR A ~,
» [Username] : ServiceNow ¥ AT A~DT 7 & AN E R —W—4,
* [Password] : ServiceNow ¥ AT LA~DT 7 B ZZHBE IR /XA T — K,
ATv7T14
A FLET,
P N—= DT A BRI LT, N NV ET 77 4 7L LET,
ATy 715

E’Liﬁ—o

R AT A4 KA XA > T, [Destination to receive events] 27 U v 7 L. BGlff A v A X o A& i&

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Automation Events for ITSM (ServiceNow)] /A2 FILDEETE

ATV FGUFRE U ET ) v LT, BFEOSIEERA  AX VAEFRET D, FITH LA VAKX R
ERELET,

8: [Destination to receive events] 3% 7 4« —JL K D45l

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

Instance Name

DESTINATION TO RECEIVE EVENTS

Destination to receive events * A

Destination Uri

(o)
PRSI GA v ALV AERET DT, V4V RUD KRRy FH T A =m0 —TCA LV AF A%
BN L. [Activate] #27 UV v 7 LET,
ATV TN FHLWGEEA AX U REFRET DI, ROBMERE AT 2UNERH Y £7,
s [Instance Name] : f > A ¥ > A D4 i,
¢ [Description] : 1 > A X > ADFBT ¥ A I,
« [Destination to receive events] : IRDWFINDF 7L 9 2RIV L ET,

* [Event Management] : Cisco Catalyst 77 7" U Zfifi F]7°|Z Catalyst Center & ServiceNow D& & 5%
ET 541X, [Event Management] 47" 2 > % 3R L £ 9, [Event Management] 47> 3 > %
BINT D545, ServiceNow A > A X AN T Event Management 77 7' A > Z %X ET HMLENH
0ET,

* [REST API Endpoint] : [REST API Endpoint] 47" = > X, Cisco Catalyst 7 7"V CEHTX £,
7 — 4%, [REST API Endpoint] 473 = > %] L T Cisco Catalyst 7 7" U N® REST API =~
RARA V MIEEINET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F



I Catalyst Center ITSM #i& 77— 70—

ATy 718

Cisco Catalyst 77 ') Z {3 f L 1= Catalyst Center & ServiceNow D#f& .

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" 2 » O
A\ ServiceNow DBID AT —V 0 J 7 —T NI T —F kG TEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] 473 @ > O$ke 5t Uniform Resource Identifier
(URD # AN LET, ZOF T arTiE, TO7 4 —/L RIZNAETT,

ZDEREATILT, IROART v FITHEHF T,

[Activate] 227 U v 7 L, ZEERIFEL TN V2 AT 57, [Cancell 7 U v 7 LTREZ ¥ v
vEALL, AT RA A U EALET,

GE)
[Activate] #7 U v 75 & NV RVIIMZA ARG/, BRIFELIZEBSNLET, SR
LD AT —H A% [ENABLED] 75 [ACTIVE] ICEF S £,

Cisco Catalyst 7 7'!) Z{#Fi L = Catalyst Center &
ServiceNow D&

Catalyst Center %, ServiceNow & Dft & Z{etEd 57 7'V /r—3 3 - (Catalyst Center) %
R—=FLTWET, ZOTFVr—var (TFFY) 1T AXCNEETT 747 T
ServiceNow & BT 2 K 9 T3 S TWET,

ServiceNow A > A & .  ANIZ Cisco Catalyst 7 7'V (/N—3 23.1) A A R—/LLET,
TTVr—a BIROZ AT ZFATTH L i LET,

« Catalyst Center f& {7 /31 X D ServiceNow &7 —# ~X—Z (CMDB) ~®iAKH)72
—HAEMEA S a— LET BEETE WP E LT Catalyst Center 1 X2 U
ZfEH) , Cisco Catalyst 77U [X, Catalyst Center > 5 ServiceNow -~ CMDB [&]#f %
A—bFLTWET,

» Catalyst Center (2 X > TRITESNT-F Y NU—7 A XV MO, £ T2, BLY
EEU—r 7a—xHBIC M) T—LET,

« CatalystCenter " HD Ry MU —7 OFFMEEHLTA T M Fry haib LET,
Cisco Catalyst 7 7 U (%, Catalyst Center {Z REST API = — /L &4T\EF, Z D APl 2—/b
X, 7747 FMACT RLAEEFRy NV —27 2—HF—IDDOWT NS T,
I7I7A T hNERFE— ==Y v F A MERZEUGFT HDICE L ET,

* ServiceNow TH > T —27 A X NOEEFER (CR) 74 v M HEML S L7z HIETIE
9 5728, Catalyst Center 77 > K 74— & ServiceNow D& A — h LTV E
j—O

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. Cisco Catalyst 7 7'') Z {3 F3 L 1= Catalyst Center & ServiceNow D&

W DFIZ, Cisco Catalyst 7 7" U Zf#i ] L T, Catalyst Center & ServiceNow D 5% ET 5 7=
DOFMEZRLET, FMICHE, BEETHEEICIELT, Ry PUY—=7A4 X2 b SWIM
AR, FREEGTOA R NI TOMEEHRELET,

% 4: Cisco Catalyst 7 7') {5/ L 1= Catalyst Center & ServiceNow D& FIE

ATy BTLL]

AT w71 BT D Catalyst Center V U — A% A VA N—)LF 5, THICT v 7 7L —RLET,
Catalyst Center D > A b —/LF{EIZ-DUTid, Cisco Catalyst Center Installation Guidex 22 L
TLIEEWY,

AT w72 ServiceNow A k70 Web ¥ MIF# 41TV % ServiceNow D AHNED & H/N—2 a %

AVAP=NTEN, FET T —RLET,
ServiceNow A k7 D Web YA MIT 7®ATHIZIE, ROV I %2 7Y w7 LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00127978b5ae96197b/2.3.1

AVARN—ABIORT v 77 L— REIEIZHOWTIE, ServiceNow R¥ = A2 M2 L TL
72 &0,

GE)
Z DOFNEE FEITTE DH DL ServiceNow BEEE 7217 T,

AT 3 oYU %27 Y v LT, CiscoCatalyst 7 7'V % & Tp ServiceNow A k7 D Web %4 ~Z7T
A LET,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b52e96197b/2.3.1

Web 4 b CAFTABEZR R¥ = A 2 M- T, Cisco Catalyst 77U (/N—T 5 23.1) %
#om— RLT, ServiceNow (21 A h—/L LET,

GE)
Z OFNE, ServiceNow BHLAMNFEITL TL 72X,

AT w7 4 Catalyst Center & ServiceNow DFEH DEEA /2 SV TND Z & AR L E T,
FERIZOWTIE, EfE 25 3—Y) ZBRLTIEEN,

AT S5 Catalyst Center 77 > h 7+ — XA GUILIZT 27 & A L, [Basic ITSM (ServiceNow) CMDB
Synchronization] /3> /LR E L E T,

FEAMIZ OV, [Basic ITSM (ServiceNow) CMDB Synchronization] /3> KV DFRE (26 ~2—
V) SR TLIIESN,

GE)

F v NU—2 FRA A A _ b L ServiceNow CMDB & DAL, ITSM F47 v D H
AR E BT DD ORHESRMTT, LB > T, &HICCMDB R &2 HEZT 203
Y E£9 (CatalystCenter IS TEIZEITSN TV ARWEE) . CMDB O RIFIMBLOLGHT T
FEITEINTWBENE I MO0 TIE, ServiceNow BHE ICHER L T &0,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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z¢ |}

ATv7 A

AT 76 [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> R/LSGREF o abAMIZ-DOUD
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> K/VDFRE (12 ~—
V) BZRL TSN,
Z O/ RV, ServiceNow TIEED X A 7 DU —7 7a—wlElT 570l T—4 %
CatalystCenter /N HIFETED L OICLET, AREHBIOS V7 MNEERY —2 7
72—, ServiceNow TF 7 v M&itdkd 2 HEMLEILT 27 7 v ZADMAFNFESNT
AT 20BN H D 5,

AT 7T [Event Settings] CTH v h T —27 A X2 MRELMHR L T,
FEIZOWTIL, A2 FREDOH (41 ~—) ZZRLTIIEIV,

GH)

Catalyst Center 77 > b 7 4 — AL L ITSM OFEFIC LY | 22—V —3EM & R HBED Y 2 b
MBI LT, BV RAOEIENAMIZ—ET 5 L 512, ServiceNow DA XU k| A T
M EREMEOTETT 0 (ERE) 2B LOLETDL LN TEET,

AT 78 [Automation Events for ITSM (ServiceNow)] /N> RV &2 E L F 9,
FEMILZ DUV TIE, [Automation Events for ITSM (ServiceNow)] /3> R/LOFEE (18 X—) %
ZRLTLIEEN,

AT w79 ServiceNow f > AKX AZT 7 &AL, ZDOFJET Catalyst Center REST API & [l L CTHeFi

SNTAY P BIUSWIM A XY b TP =S 2R LET, EVRAEEIRY U —
JD==RIELT, ZOT7 =228 L, FIHZRALET,

=24

Catalyst Center & ServiceNow OFEEGIZEET2R DRy NU—F U 7B LNV AT LB T2
INTWDLZ AR LET,

« Xv hU—7

» Cisco Catalyst 7 7" U I%, #H 4TV 5 Catalyst Center f A h—/LDIPT RL R &
T AEREEHN L THRESNET,

N

GE)  ZOEHIZOWTIL, Catalyst Center FHLH IZIWEHHTL 72 S

Uy,

» Catalyst Center & ServiceNow [} HTTPS *> NU—27 7 7 & X,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Basic ITSM (ServiceNow) CMDB Synchronization] /X2 FJLDE&E

A

G  hEHTHI00F, 2y NU—ZEHEICEKZL, HhLT<
72 &N,

EHL L BIOT 4 AUNY (MID) Y8
e MID H— =3B FTH V. ServiceNow A L AH U AMNBLT 7 ATEET,
* Catalyst Center 7’7 v b 7+ — L 1Z, MID ¥ —"—/nb7 7 A TEET,

* Catalyst Center 77 v k7 #+— 2 REST API (X, MID — "—MnbFFal S uE T,

N

GE)  MID ¥ — 3—]%, ServiceNow A > A X L A0 RESTE R A 7 1o
XTAHEDIERENET,

MID H— R —DRERAFHRIZ DOV TIE, ServiceNow A 7 D Web ¥ I 5 [Scope

Certified Application Installation and Configuration Guide] #Z M L T 72 &\,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba0027978b5ae96197b

« Catalyst Center 77 > N7 4 — L :
* Catalyst Center 7’7 » k7 #— A %, Catalyst Center THZNI/2 > TV ET,

* CatalystCenter 77 » b 7+ — L TRERAN FAVEREL, 777476 LET (K
DFIETHATDLBY) .

N

G  ZhbHoRy RLZiX, ServiceNow @ Cisco Catalyst 77V &
BT DIZDITHED APL AEENTHET,

[Basic ITSM (ServiceNow) CMDB Synchronization] /\ > FJLDE%E
= OFIA% EFTT D &, Catalyst Center 7734 2 & ServiceNow CMDB 2 2 7 A TR 25 b
UH—ENB0, ERIFAFVa—nENET, 7734 A0 Catalyst Center & ServiceNow CMDB
VAT ATRIIE N TWRWES, DAy FA%T 27 4 76T DRI, Bigdih & LT
ZDONC RNET T 4 7T 20 ERHY £7,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

\)

()  Catalyst Center CMDB [FI#] Cid, Catalyst Center DDA A X L AH R TE £H A,

* KEE D Catalyst Center A > A& A b EM SV BIEZFNT 272012, FEIEICIX
Catalyst Center IP 7 K L AD X 7 31T STV E T,

* ServiceNow (%, J&:2% & @ Catalyst Center f ' A X LV ANEDHE DN EHINTED LI
720 F L7, Catalyst Center IP 77 KL AL 721IHR A M DIERERFFT D702, KT
A7 4 (CDH OEMEEPEMSHE LT,

1R BRI

« CatalystCenter 77 v N 7 4+ — 2 L#iH L7232 A7 AT ServiceNow 3B L T\ 5 Z & %
ER L T 720N,

s IEW 72T 4 RA/N1 ¥ 3 7 % Catalyst Center THAIT L EJ, [Device Inventory] TT 4 X7
N a TR L TODENE I DR TEET, AM L A= 2—PbREBRRLET,
[Provision] > [Inventory] ONEIZER L THRER AR R L ET,

s ZOFIETHAT D7 A7 2FT T 2I121E, BWUIRMERS LIV £77, Catalyst Center
TT7y R T F = DA —VR—=AT 7R3 ha—/LOFEMMIOWTIE, CiscoCatalyst
Center Platform User Guidez 2/ L T 72 &0,

FIE

RATYT1 AL A=a—0bREBRRLET, [Platform] > [Manage] > [Bundles],
FRENTANY PV EEDBIEDAT —F A MR L E T,

AT w72 [Basic ITSM (ServiceNow) CMDB synchronization] /3> KAD U 7 72137 A4 2> (f = ¥ L L faft&
OWAH) %27V v 7 LT, N RVICBET 23EMEREFRLET,

FRSNLBIMERICIT, ROBOBEFENDLZENHY 9,

» [General information] : [UFAWT A 2D FIZ, N F— N=Tgr, FT7v N Tx—h, XITR
FRENET,

s [Information] : —fiXMI72ER (N RAVOBEM, Xy NT—ZHAONN FADOLLH) | B T7 LR
F—=w, BRAT, BLONY FUZETZZEOMDT — X 2FKRTBHX T T,

* [Contents] : /N RAZMERT DA 7 n—B L WAPLIZT 7 B2 $ 2527 T,
s [Release Notes] : HEH D/NN— g U E2ETe, N2 RVICETA ROV ) —RFHREFRTHHXTT
‘a‘o

ATv T3 [Content] ¥ V&7V v LET,
AT w4 [Integration Flows] ~v ¥ —% 7 1 v 7 L¥7,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Basic ITSM (ServiceNow) CMDB Synchronization] /X2 FJLDE&E

ME7e—FIHET7e—0 U A MR~y X —D FIZFRINET,
RART9FS  [Enable] 7 Vw7 LT, G 7ua—DV2%7 77 4 7{LLET,
7 4 > R 71Z [Information] 7 4 —/V RBFRRINFET,

ATw 76 [Information] 7 4 —/V K, [Enable] %7 U v 7 LT, NV RADOAILEMER L E9,
[Enable] #7 V v 7 LCHERT DL, WA v —URERINET,

ATy T R AvE—VOHO [Okayl 27 U v 27 LET,
ATvT8 WHET7u—DV 2% 7Yy LT, ROXAIHZFTLET,
s [Description], [Tags]. [How to Use this Flow], 3L UPAF V2 —TF 2R LT,
*[RunNow] (A7 ¥ =2—J% 4 IZFATT 554G ) o [Runlater] (IR CTHEITTDHE ATV 2—1
THEHA) | F70E [Recurting] (KIBAY Y a— A ERETHHA) 227V v LET,
[Run Later] Z &R L723551%, B, K, BLOZ A LY — U ZBIRT HLERH Y £,
[Recurring] Z iR L7235E51%, VIR LOSE (BHE3EE) | ME (OFE7ERm) o s
HEMTHERET DMLERHY £7,
«[Schedule] #7 V v 7 LCAF Y a—FZHNMLET,
BE
WOFMEIZFEN, N FVAKRDORENTE T LIEEICOR, METR—DAT Va2 — NV EREL X
OCAEMELET, ET7r—DAT Y a—VEREL THENIT DL, ZOE2—IZR->T
[Schedule] #7 VU v 7 L¥ ¥, F72iX. [Configure Basic ITSM (ServiceNow) CMDB synchronization] A
FA4 KA XA D[ ViewFlows| Y > 7 %27 U w7 LET ROFIEES]H) , HOWIE, A==—

TAarEr7 )y LTRESERLET, [Platform] > [Developer Toolkit] > [Integration Flows] >
[Scheduleto Publish Inventory Details-ServiceNow Connector],

ATvT9 [X]TAa2r%7 07 LT, BIONNRLVT 4 RUIZRERY £,
AT 10 [Configurel] R¥ > %27V w27 LT, N RKLVLULTHELET,

RIE ATA RA_A » PFERENET, CMDB [RIIEREZHE L £,

ATFYITN AT arREZ %270 w27 LT, CMDBREE O ServiceNow 7 7 ¥ 25k (BEFEEITHH) 2REL
*7,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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9: [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

(i) This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details - ServiceNow Connector - Recurring daily in intervals of 24 hours

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance ) Create a new instance

nstance Name

Description

BFOREERET DITE. VA FUD KRy AT A= —TREZERL, [Next] 227 U v 7
l\/ij—o

ATYT12 HLWT 7 EAREERET DL, ROA LV AZ  AEREANTITLLERH D £,
s [Instance Name] : A A ¥ > A DL Hil,
s [Description] : A A X ZADFBT F A I,
[Next] 27 U v 7 LET,
ATV T HLWT 7 EAREEZRET DL, ROBMOBREEREANT DLERHY £,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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10: [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

ServiceNow Access Settings

https://<servicenow-host-name>

e e - |

» [Hostname] : ServiceNow ¥—/3—DR A L E 721X IP 7 KL A,

* [Username] : ServiceNow #—/3N—|Z7 7 £ AT 572 D2 —H —4,

e [Password] : ServiceNow $—/X—|Z7 7 B AT H72HD/RAT— K,
[Check Connectivity] 22 U » 7 LT, ServiceNow #—/N—~D7 7t 2 &8 L E 7,
Next] 227 U v 7 LET,

ATV T18 FFarREL 7Y 27 LT, CMDBA Xy FUBREICH LTEEDA VAR R EBRET D
FRIEFH LA RAZ L RAERELET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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11:CMDB A >~ RV ERTE

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

® This bundle has additional configurations for its Schedule-Based Integration Flows. Vi

« Schedule to Publish Inventory Details - ServiceNow Connector - Recurring daily in intervals of 24 hours

CMDB Inventory Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatery/optional) that needs to be synced, type
of destination within ServiceNow to receive the CMDB details, connection settings to the ServiceNow instance, transformation mapping between Cisco DNA Center
device families and ServiceNow Cl classes, maximum number of devices that can be synced in a single API call and the discovery source details.

(O Select an existing instance ) Create a new instance

Description

WEAFDA LV AZ L RAERET DT, VAV RUD Ry FH T A= —TA VAZ A5 BRIRL
[Configure] %7 V v 7 LET,
RTYTIE FHLWA VA U RAERET DI, ROEREANTLDHLERH Y 77,
s [Instance Name] : A A ¥ > AD L Hil,

s [Description] : A > A X ZADFHHAT F A K,
Next] 27 U v 27 LET,

AT w716 [Select Destination] 7 4 > K7 T, IRDOIE#HRAE AT L ET,

* [Destination Type] : IRD 2 DOEERIEZ A T HFEIRTE £7,
* [Synchronize deviceinventory directly with CMDB]

* [Post device inventory detailsto a staging table]

GE)

[Synchronize device inventory directly with CMDB] ##t 5% % A 7" % F{ L C. Cisco Catalyst 77" U N D
RESTAPI = RiRA > MIT—4 %65 LE T, CiscoCatalyst 77U ZHH LT\ T, MEDH A
H A XENTz ServiceNow A & A F L ZRIRWGEIL, ZOHRE A T EERT 20LERH D £
4, Cisco Catalyst 77"V DFED REST AP = RARA > MIT —# Z23%(5T 51213, oBksk

% A 7" ([Post device inventory details to a staging table]) Z#fEH L EJ, EkLIAT—T 77 —7
JUIZu_inventory details W) 7 4 —/L RBH D T L 2R L EF, CiscoCatalyst 7 7 U InH DA
Ry N OFEMIZ, 207 4= RIZv vy B 7 SVET, [Postdevice inventory details to a staging

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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ATy 11

table] B e & A 7 Tlk, T —HHikiRIC, AT —V U I T—T N bT — X 2 EfS L T ServiceNow
CMDB Z~ v BV /o AHX ha— RElh T 248N H Y £,

* [Destination URL] : ServiceNow #—/3X— (CMDB) F72i¥ A7 — 77— L@ Uniform Resource
Indicator (URI) .

12 : [Select Destination] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Destination

Synchronize device inventory directl...

Next] Zz2 U v 27 LET,

[Select Inventory Data Fields] 7t » K7 T, R#iT 567 —% 7 1 — /L RERRLEF,

GE)
AR N F—F T 4 —)L R, CMDBE/IZIAT—V 0 VT —7 R EN D B IIBR L
LTHETES, YAapMER LT —4 %A 7 TT,

[Select Inventory Data Fields] 7 « > KU D O F = v 7Ry 7 A%V w73 5E, RT3 To
AR B F=F 74— )V IBRBRSNET, TXTDA R MY T—F 74—V FERBT5
BEE. ZOEOF 2y Ry 7 2% 7 ) v LET, T _TEEBLAWVWESIT. —EIZ1 50
Ty IRy I AEWR LT Yy L, AT LA XN T—% 74—V RO/WNE YTy b
R L E7,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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ATv 718

ATv 719

[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

13 : [Select Inventory Data Fields] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundie

Select Inventory Data Fields

: Name Description Is Attribute / Is Reference
Host Name Hostname of the device (® Attribute () Reference
MAC Address MAC Address of the Device (® Attribute () Reference
Device Id Id of the Device (® Attribute  (0) Reference
IP Address Management IP Address of the device (@ Attribute (0 Reference
Serial Number Serial Number of the device (® Attribute  (0) Reference
=] Upgrade Failure Reason Upgrade Failure Reason
O CurrentSMU Upgrade Date CurrentSMU Upgrade Date
] CurrentSMU CurrentSMU
O Prior Upgrade Date Prior Upgrade Date
z Code Upgrade Date Code Upgrade Date n
€ Exit Back |

[Select Inventory Data Fields] 7 « > R 71X, IROFITHERK SV TWET,
«[Name] : A > X MY F—% 7t —)L ROAH,
s [Description] : A > X h U F—% 7 4 —/L RO HI I,

s [Is Attribute/Is Reference] : £ X b F—% 7 4 — )L RBRREMEELIIZROLEELLTHL), &

BT —47 =)L Rix, T—F_X=2AND2ODOT— 7 VEOBIREERT 5720 Sh £,
ZHEZ =V oHMTERSNES, BT =274 — AV N, T—FRXR=2ADT =TT —%
ZBMT D7D HINET,

HIDAT v 7 TRIBISRE LTER LT =X 7 4 — L RIZOWT, FBEXNEEERIIZRBOLELL &
LTHRESNTWANEHERLET,

T—HT 4=V RDT 74V NOBREEERT HIZIE, BOT—X 7 41—V RORE ([Attribute] & 7=
I% [Reference]) #7 U 27 LET,

MEFSR 7 4 — N FELT G . 88 . B &S oszdAR— KL TWET,

T BT =27 =NV K&, T—F 74—V FEBHEEHIISROEL LT 50EIR L7256, [Next]
7 Vv 7 LET,

[Update Transforms] 7 4 > K7 C, Catalyst Center 7 /N1 A7 7 I U & ServiceNow CI 77 7 A f#]® ServiceNow
T~ o € T EZITANDD, BHELET,
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14: [Update Transforms] 77 « > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Update Transforms

Device Family Cl Class

Router o cmdb_ci_ip_router

Switches and Hubs cmdb_ci_ip_switch

T NA A7 7 2 U Catalyst Center 7 /31 AD3FH (=77 A KAP, LV —H¥, UAF¥L A3 fn—
S AAVTF TR E) THY ., ServiceNow ~DA X2 I EMH/BB~ >~ B 73 ServiceNow D
BEA7 O Cisco Catalyst 7 7' ) r—2 a2  CTTIHHATEET, A A7 7 VDX A T 8T, =—
P—DFy NT—FNOV AT NA AL > TR T,

GE)
Catalyst Center 77 » § 7+ — A%, 2—3— Catalyst Center £ N —7 NOTXTDT /A AT 7
FVEEHBHUICESEL, ZOGUI V4 v RUICFRRTEET,

Cl 7 7 A% ServiceNow D7 —# X— 27 —7 )L CF (cmdb_ci_wap network, cmdb ci_ip router,
cmdb ci ip switch 72 &) . GUI 7 1 > RU® [Cl Class] 5li%, C1 7 7 AZZENENDT /A AT 7Y
vy B 75 ENET,

WDFEIZ, Catalyst Center DT 7 A/ vDCl 7 T AERTNA AT 7 IV LR LET, 774V ED

ClZ 7, a—YP=NEETEET, UFICY A RFINTWRWMUOT A 2T 7 I Y OE, A

2 ClE [CI Class] FIICT 7 4V MEZE R LE®H A, ServiceNow 77U r—3 3 a—W—F, ®tT 5D

Cl7 7 ABIVEHZR~ Yy B 72 FEHTHENRT 20, BBFEOCLZ 7 A% Bl C17 TR & LTH

HT 0B R HYET, BFO7 7 AEIITH LANER SN TANRR Yy NT—7 X7
(emdb_ci_netgear) 7 7 AMBA SN TNWD Z L 2R LET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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ATv7T20

[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

KETIHNLEDTFNRARIZIUMNS CIISAADIVEUT YR b

TNART7RY HEYTHCY5R

a2=757A4 K AP cmdb_ci_wap network

AL Aartue—7 x_caci_cisco_dna wireless lan_controller
JL—H cmdb _ci_ip router

AL v FBIONT cmdb _ci_ip_switch

Meraki 7 7 E AR A > b cmdb ci wap network

Meraki 7 A 5 cmdb_ci_netgear

Meraki # v ¥ 2R — R cmdb ci_netgear

Meraki MX EX 2 U7 4 777347 A cmdb_ci_netgear

Meraki A1 v F cmdb ci_ip switch

DY 4y RUDEREZITANDLD, BHLIEOL, [Next] 227V v LET,

GE)
NURLVEBRELTCAT Va—VERELILEZ, FILWOWT AL R (TAA A7 7)) BriEh, £
DT A A7 7 I Y D [Update Transform] 7 4 & R7IZ Cl 7 7 A~ » BV IR 0WGE, Ny RLVE
HELTCCIY FAY Y E U T EHEZOHINENRHY T, ZHUTED, TXTOT A ARTRELD I
CMDB CI 7 — 7 VIl R S v E 5,

[Set Source Identifier and Operational Limit] ™7/ ¢ > KU T, 7—4% YV — A L i KR 2% E L 7,

15 : [Set Source Identifier and Operational Limit] ™2 « > K9

Set Source Identifier and Operational Limit

Source ldentifier(Exact Match)*

Other Automated '

Inventory Items Per Iteration*
100

ROMEEZELET,

* [Source Identifier (Exact Match)] : LARTIZI®IN L7=MH & [F CIEZ A3 570> 7 7 4 /L K ® [Other
Automated] DE FIZ L E T,
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* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]
GE)
[Other Automated] IZ. OOB ServiceNow A > A%  ZADEH Y YV — A @O FFREMTT, Zh

X, ServiceNow CI MHH S N72T —4 YV — A& RTETT, T 74/ b T, VA2 IBEFOFFGHR
EED 1 DERETHENLET,

ServiceNow A v A X L AR T AT DICT NRA AN T = v F EINTE Y — A5 —FITHAITX 5 &
AT, =P —ITMBEOBH Y —RAEERTH 2 2BEIOLET, Bl Yy — 2 &21Efd 5
FEIL, ServiceNow 7 7"V @ [Installation and Configuration Guide] Tl ST vET,

« [Inventory Items Per Iteration] : {8 (Hi— APl =—/L) TR TE 271 2D AL, HIRs
100 7734 RITRRIET D Z L 2 BEIO LET,

BFHRAEANN LTS, [Next) 227 U v 27 LET,
ATy 72 [Summary] V 4> KU T, REOHMEEZMHERLET,

16 : [Summary] 9 4 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes.
< Destination and Instance

Destination: ServiceNow Damain: hitps://ven02562 service-now.com Uri: fapifx_caci_cisco_dna/dna_utils/CreateReferencesForCls Usemame
Password; ****ete

Inventory Data Fields

Send To Destination: Host Name (&), MAC Address (&), Device Id (A}, IP Address (RF), Serial Number [A), Upgrade Failure Reason (A], CurrentSMU Uparac
Date (A), CurrentSMU (A), Prior Upgrade Date (A}, Code Upgrade Date (A), Building (RF), Location (RF), Time Since Code Upgrade (A, Ports [A), Number {
Users (A), Role {A), Uptime {A), Reachability status (A), Part Number (RF), Tyae (A}, Software Version (A)

~ Data Transforms

Transformations: Routers: emab_ci_ip_router, Switches and Hubs: emab_ci_in_switch

Limit and source Rl ilt

Discovery Source: Other Automated Max Limiz: 1000

TEWMa R L7=%. [Configurel 27 UV v 7 LET,
BENIEFIZ5E T35 &, [Done!'Bundle Configured] * vt —YRNERINET,

RDEZRY

2T w78 TSN TW DI WNTFNDEZEH LT, 203 KL ([Schedule to Publish
Inventory Details - ServiceNow Connector]) Of&E 7 2 —%i%E L £,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

WDE A7 HEITL T, CMDB DR AZT 2 FTXx 7,

s AA A= a—nHLIREFTR L E T, [Platform] > [Runtime Dashboard] > [CMDB
Synchronization Summary], GUI B = —% VU 7 L v =29 5(Z/%, [Refresh| %7 U v 7 L
£7, ServiceNow ~DA X2~ F A ZDRART —F 2B LET,

e A A= a—BIREE/IN L E T, [Platform]>[RuntimeDashboard] > [Event Summary],
GUIE 2—% U 7L v a7 5I1%, [Refresh| 27 Vw7 LET, Va FuDflxnA
RUNET Y7 LT, AN T —F %KL, ServiceNow ~D U ' 7ZT7 7EALE
—a_o

* ServiceNow IZBEN L, [FHISNT=T A ZAZMBLES, £2OT A 2D L a— ROEH
S iz T — & @ [Configuration] # 7 & [Other Attributes] % 7 & fgid L £97,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /A2 KL @)
)
X TE
COFIEEFITLTC, T¥aT TV ABIOA VT U AOMBEICHIGT 1201 %y hU—
TDE=ZY T DOEREEITVY, ServiceNow ¥ AT LIZA Ny MEEMZIIT L £,

)

GE) o 71— X R)L—7HEMkIX, Catalyst Center & ServiceNow DE]DT o7 7 A A X |
THAR—bhINTWET, 7o —X =7 HE1kix, Lo X & A 7 TlEHHR— b
S TWERA,

o 7B —X F—7HENMLO YA — MiE, [Network Issue Monitor and Enrichment for ITSM

(ServiceNow)] /3> RV CREE S/ RESTAPI = RiRA v MZOBIEREINET, ZD
N RIVTREREINIZA Ny MEBHB LOPH RESTAPL = RARA > ME, 73277
VAAXRY D7 a—X RA—TALOBENT 7y MERE T v O BENRR A
R—hLTWEHA, L, FRR/EH SN TWDET Va7 T AL X MIETHE
Brix, A MEFLEB L OV RESTAPI = RRA > MR E SR ET,

e T aT T UAA R NETIIREN Catalyst Center CTHEMR FE 72 i3 S b &
[Automation Events for ITSM (ServiceNow)] /3> RV TREIINLTWDH T RARA U~ (A
Ny MEH/RESTAPL = RANA > b EIZITPUH RESTAPI = RaRA > b)) IZBFRR <,
FHTN ServiceNow (2265 S E T,

o f X T =X, ServiceNow @ [Event] 7— 7 /WA TE £9, ZHUTiE, ServiceNow
A VAR UAZANRY NEBT T TA UPFEL TV DILENRSH Y 77, ServiceNow A >
AB L ANA R NEBET T T A N WATE, Cisco Catalyst 77U ¢ REST API =
RARA L MZT =2 25T 2 E I PV ERETEET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X2 KILDERE

ATy T

ATy T2

ATv7T3
RTvT4

ATy TH

ATvT6
ATy 717

ATvT8

ATy

1R BHHEIIZ

ZOFIETHIAT L2 A7 23473 D121, WYIRMERDSLEIZ72 Y £9, Catalyst Center ~°
TR T7 =L DR NR—=AT IEA 3y ha—LOFEMIOWTIE, CiscoCatalyst Center
Platform User Guidez 2 L T 72 &\,

FIE

A VA= 2—HLIREERN L 9, [Platform] >[Manage] > [Bundles],
RSN PV EZDBIED AT —F A B LET,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D/3> RV v 7 F7i37 4 2> (f =%
NEeMEDOMNAIE) 227V v 7 LT, Ny RVICHET S EREZ R LET,

FORESNDEMERICIT, KOLONEEND Z LDV £

* [General information] : UAWT A 2D FIZ, N F— RN—=Tar, TT7v b NTx—h, XITMN
RREINET,

* [Information] : —#xHI72fE#R (N FADAB, R*y FU—=TNON RADOLLR) | 7R
¥—~., AT, BLONY VT 22007 — 2 2ERKR-T 557 TT,

* [Contents] : /N> R ZEEKT D APLB LA 72 —IZT7 7B ALY, N2 RLVEEBRT HE
—ICET A ERERMI LT 55T,

s [Release Notes] : HE D/NN— g &2 E&Te, N2 RVICETA ROV V—RFREEXRTHHX T T
—g—o

L& ZTE I v L, Ny RVICET HEREMR L ET,
[Enable] "% %27 U > 7 LT RAVERIZLET,

7 ¢ > K71 [Information] 7 4 —/V RINFREINFE T,

[Information] 77 £ —/L R"C, [Enable] R¥ > %7 U v 7 LT, N FLOFGILEMHERL ET,
[Enable] RZ %7 U > 7 LCHERTDHE, BIIA vy E—IUDRRRINET,

A v e—Y OO 0K %27 Vv LET,

[Configure] R% %27 U w7 LT, Ny RV TRELET,
BIEATA KA v BERINET,

RIEATA KA A T, [ServiceNow Access Settings] 7 U v 7 LC, ServiceNow DA > A X v

AZBRELET,

FOFRE L HT ) w7 LT, BETED ServiceNow DA VA X LV AZFRET A0, F23H LA v
AR AERELET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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I Catalyst Center ITSM #i& 77— 70—
[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

17: ServiceNow {4 > A3 2V ZADERTE 7 4 —IL KDHI

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

+ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

Instance Name

Description

SERVICENOW ACCESS SETTINGS

st Name

https://<servicenow-host-name>

<username-for-servicenow-host>

........................................ SHOW

> Destination to receive events

‘ Cancel ‘ Activate

BETE D ServiceNow DFEfGi A LV AKX LV AR ET DL, V4 RO Ry X T A=a—TA VA
B AR L, [Activate] 7 U v 27 LET,

AT 9710 B LV ServiceNow HfiiA > A X U A FET DITIE, WOBIMERZ AT LBERH Y £7,
s [Instance Name] : f > A ¥ > A D4 i,
s [Description] : A AKX ADFPT F X I,
* [Host name] : ServiceNow A7 LA DKR A b,
* [Username] : ServiceNow ¥ A7 A~DT 7 & AZMHE/p a2 —HF —4,
+ [Password] : ServiceNow ¥ AT L~DT 7 & R I /R AT — K,
AT w1 [Check Connectivity] 27 U v 7 LT, T RARA & P WRE S ALT2 P — S —~DEERN RN E 5 0T
ZFLET,
P N— DG T A N3 L7= 5, [Destination to receive events] % 5% € L £ 7,

ATYT12 Wk AT A RA > ~2A > T, [Destination to receive events] 27 U v 7 L. Bl v A X L A &%
ELET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDERTE

AT T3 FGUFRE U EI ) v LT, BEFEOSIEERA  AX VAEFRET D, FITH LWL VAKX R
EHRELET,

18 : [Destination to receive events] 5%5E 7 4 —IL KD

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

Instance Name

=

BEF O30 A VARV AERET HITIE, VAV RUD Ry X T A0 —TA VAR R
IR L, [Activate] #27 U » 7 LET,

ATV T HLOVERSEA ALY A ERRET DT, ROBIMEREANTHHER DY £,
s [Instance Name] : A A ¥ > AD 4 Hil,
s [Description] : A A X ZADFHT F X I,
« [Destination to receive events] : IRDOWTHIND AT a 28R L E£7,

* [Event Management] : Cisco Catalyst 7 7" U Zfdi H]97|Z Catalyst Center & ServiceNow D& % 5%
ET 586 1X. [Event Management] 47" 2 > &34 L £9°, [Event Management] 47> 3 > %
BIRT 2355, ServiceNow A V AX LV ANTA RNy NEBRT T 7 A4 U H#RETLHLELH D F
R

* [REST API Endpoint] : [REST API Endpoint] 473 = > (%, Cisco Catalyst 7 7"V CHEHTX £,
X TvarEFEMNTHE. T —HId Cisco Catalyst 77U N REST APl = KR A > MZ
EESNET,

G¥)

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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1~ rross [

Fv b T =27 A X2 N FE LD Catalyst Center THEML F 7213tk SN s &0 AR h AT —
2 ADHHH ServiceNow @ Cisco Catalyst 7 7" U (2257 41, ServiceNow DA X2 MIxt LT
ER SN T=F 7> MR BEIICEC 6hE T,

* [Generic REST Endpoint in ServiceNow] : Z DA 7> a > OE . ServiceNow DBID AT —
TT =T NMIT = EFETEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] 27" = > ®#EHe 55 URI (Uniform Resource
Indicator) # AJJLET, ZOF T arTlE, ZO7 4 —/b RIIWETT,

ZOBEBREASI LT, WOAT » S IR ET,

AT9F 15 [Activate] 7V v 7 L, BEERFEL T RALEENMET D, [Cancel] 27 V v 7 LTRELE F v
vEAML, ATA RA UL U EALET,

N RVZIMZ B ER T, EHICEHANGSNET, 61T, /N RVDO AT —H AX[ENABLED]
75 [ACTIVATE] IZAEH S vE T,

o == >
AR FERTEDIER
Catalyst Center 77 > h 7 4+ —AL &L ITSM OFMEIZ LY, 22— =&ML R D@D Y 2 k
MBIFRL T, B PR ZAOEIENANIC —BT 5 L 912, ServiceNow DA N b A T

]\\
7%

\}

FFMEOYE T T 4 (ERE) ZERBIOLE TSI LNRTEET, INHDFA
. [Events Settings] 7 4 > KU TFEITLE T,

GE)

Z®Y U —ATiL, [EventSetting] CiXET D SWIM A X MIb VY EFHA, Xy b T—2 T
VAT T AARV OB EBRELET,

X3

[Event Settings] 7 « > K7 & Z OFEREIL, ITSM (ServiceNow) DG DA X MID A H &
., FOMOEERIICRESINTARY MIF#EHSNERA, V2T 7y 7 EFE0MD
PR GICRESNTWDA X NOGEARIL, SO kicednY 27 %27 Y 27 LT [Events] 7 «
VRUWZT 7 EALET, [Bvents] V4 RUEMHL T, EFA—NV, V=T 7w 7, £
ILSNMP + 7 v 7 DA X MEFELET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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B ~rsxommn

19: [Event Settings] 7 « > K™

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience
Event Settings Event Settings
General Settings Filter =Q Fir
5 | Event Name =+ Domain Type Category Severif ity Workflow Actions
[0 APCoversge Hoh NETWORK WARN 3 ncident Edit
O AP CPU High Utiization NETWORK WARN 3 incident Edit
[t AP License Exhausted on WLC Know letwork NETWORK WARN 3 Incident Edit
[0  APMemory High Utiization Know You NETWORK WARN 3 ncident Edit
O AP Reboot Crash Know Your Network NETWORK WARN 3 Incident Edit
O BGP Tunnel Connectivity Know Your Network NETWORK ERROR 2 incident Edit
L A
IR HHIIC

ZOFIRTHAT 22 27 2 F73 DI1TE, WUIRMERNS LI/ Y £7°, Catalyst Center
Sy R 74— DU—L_N—Z T ¥ ZXar bu—/LOFEMIZOVWTIE, CiscoCatalyst Center
Platform User GuideZ L TS 723\,

FIRr

AT TN A A=a—NEREER L 9, [Platform] > [Manage] > [Configurations],
[Events Settings] £ 7 ¥ 2 >3 & £ T % [Configurations] ¥ « > K7 3B & £77,
AT w T2 FREND [Event Settings] ¥ 7 > a L EMRLET,
R O [Event Settings] [H N R R S IVET,
« [Event Name] : Catalyst Center -f ~X> k D4 i,
* [Domain] : Catalyst Center f X2 F D KA A 1,
«[Type] : v hU—2, 77V, VAT A, BX2VT 4, TLEIHEDOX AT,
s [Category] : =T —, E EHR, TT— F, FRATOEPRIL, ¥ AT DET,
* [Severity] : P1 (BT 7 4 (EKE) 1) »HP5 (ET77 4 (EKRKE) 5) .
GE)
YETT 4 (HERE) 185 ERIBMAGEGS, KbEBEEIFTEKRSRA NS MTEY 4 TET,
* [Workflow] : A > &7 > b, R, A~ b, FIERFC (BEEK) .
* [Actions] : ffE,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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I Catalyst Center ITSM #i& 77— 70—

ATvT3

ATy T4

ATy TH

[Automation Events for ITSM (ServiceNow)] /3> FILDERTE .

[Filter) 7 A 2% 27 Vw7 LCT 4 NE&EMT 50, [Find] 7 4 —/V FIZ¥—T— REANTHZ LT,
T=TVICRRINDODNEEZTET LN TEET, LT TXTOT 7 EARA  FOBAER
AT HITIEL, [Find] 7 4 —/V RIZ TAP) EASILET, T_XTORy U=Vl A R AT 5121, [Find]
74—V RIZ MNetwork] EANLET, IX_XTOVETT 4 (ERE) BHMEFRRTHI20E, [Find] 7 1 —
VR T EADLET,

[Actions] 7 7 LD [Edit] #27 Vv 27 LT, AV b afmELET,

THEXRAZZ Y v 7 LTHELZSERNL, HEHELET, =& 20X, [Network] #27 U v 7 LT, [App]
W LET, ZHUTED, ARV MNEAT IRy NT =0 2 A TNOT SV r—va 24 FICEES
AVET, [Severity] 227 Vw27 L, 151 226 T IR LES, 2K, v ET77 0 (ERE) L
VNS D LI B 5,

AR MDBICH DRy 7 A% Y v 7 LT, @HEAINILET,
ZHUT KD fERA N2 RRHEAELTESE . Catalyst Center (2 K D IBHIN AT/ £77,
[Save] 227 U w7 LET,

[Automation Events for ITSM (ServiceNow)] /\> FILDEXTE

ZOFMEEFITLT, avrrII7A4T7 A, BXxaUT 4, FRIEFOMOBIERNY T—D7=8
WCTNRARATae a7 74T 4, YT MNT 2T ARA—OFHEZNEELTAH A
Ry MDOFE=HFY 7B IO ServiceNow ¥ AT A~DAHEZRELET,

\)

GE)  ServiceNow - A ¥ > A |Z Event Management 77 7' A 33 % B35E1E. ServiceNow @ [Event]
T—T AR T =2 EARTEET, 7774 B0 4E1%, CiscoCatalyst 77U @

RESTAPI = R A ¥ MIT =X &EET DL FLERETEET,

Catalyst Center TITSM ZH%HZF 5 &, CatalystCenter 7 /34 A 70V a =7 7774 E
TABLOI N =T R=ZRY > —OEH %2 L0 @I Hlf# 3 2 728 D ServiceNow K78 7 &
T AREA SN ET, 7272 L. SWIM I [Visibility and Control of Configurations] 3% & % #85 L 72
Wz, VYT R 2T A A=V OHEFHOIZDIZITSM 24T 50 EIZH D £H A, ITSM
KR A AT B SFEICOWTIL,  [Cisco Catalyst Center Administrator Guide] @ 3 A5 A
REDHERL] OEEZZBLTIEIN,

B8 HHIIZ

ZOFIATHIAT 24 A7 2 FT73 HI2E, BWURMERNMLEIZ/Z2 Y £7°, Catalyst Center 7
Ty R 7= DO )_R—=RAT A2 ba—/LOFEMIZ OV TIL, CiscoCatalyst Center
Platform User Guidez 2 L T 723\,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Automation Events for ITSM (ServiceNow)] /> KILDERE

ATy T

ATvT2

ATvT3
ATy T4

ATy TH

ATvT6
ATy 717

ATvT8

ATvT9

FIE

A VA= 2 —HLIRERN L E 9, [Platform] >[Manage] > [Bundles],
FREINTN FVENRY RVDBIED AT —H A B LET,
[Automation Events for ITSM (ServiceNow)] /N> KAV D Y > 7 7237 A a2y (A =y LV EAFEZOIUA
) 27U w27 LT, N RVICET DeEMERE £ R LET,
FREINDBEIMERITIL, KOBDONEENDLZERHY 7,
* [General information] : UAWT A 2D FIZ, N F— RX—=Tar, TT7v b NTx—h, TR
KREINET,
* [Information] : —#HI72fE#R (N FADAR, Xy FU—=TNON RADOLLR) | 7R
F—v. WEAE, BRONY FUCET I ZOMOT —2 2 RRd 557 TY,

* [Contents] : /N> K&K T D5 APLB LA 7 e —IZT7 7B ALY, N RLVEEBRT G
Tu—CETAERERM LIV T T,

s [Release Notes] : HE D/NN— g U EETe, Ny RVICETA ROV ) —RFHREERRTHHX T T
—a—o

RIRD# X 7% 7 U v 7 L, N RUVCET D REMRELET,

[Enable] 7 V v 27 LT RAZEMILET,

7 ¢ > R 7{Z [Information] 7 4 —/V RINFREINFE T,

[Information] 7 4 —/L R® [Enable] 27 V v 7 LT, NV RABHEIMELINTND Z L 2R L ET,
[Enable] #7 U v 7 LCHERT D &, A v —UMERINET,

A =V DOFDO[OK] %7 Y v LET,

[Configure] #7 UV » 7 LT, NV R L~V THRELET,

RIE ATA RA Ay BFEREINET,

BRE AT A FA A1 T, [Automation Events Workflow Selection]| %27 V v 27 LT, Y7 b =T A A—
O, Xy NI =T TN, ADHROEE, BLOITSMME THECT 2MERH D VL —T R —
AZDRY —DFFIBAET HA N FERIRLET, ZZ2TE 1 DL EERITTITOA R o
RTEET,

FUFRE L HET ) w7 LT, BEFED ServiceNow DREfiA 0 AKX LV ABRET HH, F2FH LA
AR AEBRELET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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ATy 710

ATy N

ATvT12

[Automation Events for ITSM (ServiceNow)] /3> FILDERTE .

20 : [Automation Events Workflow Selection] 3% 7 4 —IL K D4l

Configure Catalyst Center Automation events for ITSM (ServiceNow)

Configure your bundle

v Automation Events Workflow Selection

This is used to select what events (events relating to software image updates, changes to configuration of network devices and group based
policy updates) need to be enabled for ITSM integration. This selection could be one or more or all the events.

© Create a new instance

AUTOMATION EVENTS WORKFLOW SELECTION

A
Software Image Management *

~
Network Provisioning *

v

Group Based Policies *

> Destination to receive events

=

BETF O ServiceNow DEHGEA A X LV AZHKET HIZIE, VA4V RUD Ry TH T YA RNTA U AH
VAZERINL, [Activate] #27 UV v 7 LET,

1 LU ServiceNow #5f5E 1 o A X U AL FIET HI21E, ROBIMERE AN T H2HERZH D £7,
s [Instance Name] : f > A ¥ > A D4 i,
¢ [Description] : 1 > A X > ADFBT ¥ A I,

* [Software Image Management] : K2 > 7% 7 U A D [true] Z#IRL T, Y7 by =T A A=Y
DFEFIEE T H A X hO ITSM S E AL E T,

s [Network Provisioning] : K2 v 7*Z 7 U X kb [true] IR LT, R*y RU—27 T34 ZADHKE
ERHIZB#ET 5 A X RO ITSM A EZ AL ET,

* [Group Based Policies] : K& v 7*Z 7 U A R b [true] Z®INL T, Z—TX—=ZADKRY —D
FHNCBhES 54 X2 hO ITSM A2 A LE T,
BREATA KA A T, [ServiceNow Access Settings] &2~ U 7 LT, ServiceNow DA > A X
AHEFEELET,
TUFRE LT Y v LT, BEFED ServiceNow DA L AKX LV ABFRET D, o3 H LA v
ARG AEBELET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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ATv 713

ATy 14

ATy 715

21: ServiceNow 4 > A3 2V ZADERTE T 4 —IL KD

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

Instance Name *

Description

SERVICENOW ACCESS SETTINGS

https://<servicenow-host-name>

<username-for-servicenow-host>

........................................ Sow

> Destination to receive events

» [Instance Name] : - > A X > A D4 i,

¢ [Description] : 1 > A X > ZADFBT ¥ & |,

+ [Host name] : ServiceNow ¥ AT ADKRA R,

Catalyst Center ITSM #&7—4 70— |

| Cancel ‘ Activate

BEAF D ServiceNow DA v A XV ABFET DT, V4 RudRkay 7 Z A NTCA VAHR
VAZERINL, [Activate] 27 UV v 7 LET,

H1 LU ServiceNow 551 o A X L ABRET HIZIE. ROBMEREATTTIHILENHD £7°,

» [Username] : ServiceNow ¥ AT A~DT 7 & AN E R —W—4,

« [Password] : ServiceNow ¥ AT LA~DT 7 & ANZME IR /SZA T — |,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F

[Check Connectivity] 7 U v 27 LT, =¥ RARA ¥ MRRE SN — _—~ DN RN E 5 T
A BRLET,

P N—= DT A BRI LT, N RV ET 77 4 7L ET,

R A7 A4 RA >~ > T, [Destination to receive events] 27 U v 7 L. BGlfif A v A X L A &%
i’ [/ \i ﬁ—o



I Catalyst Center ITSM #i& 77— 70—
[Automation Events for ITSM (ServiceNow)] /A FILDERE .

AT FUFRE U HI ) v LT, BEFEOSIEERA v AX VAEFRET D, FITH LA VAKX R
ERELET,

22 : [Destination to receive events] X 7 4« —JL KD

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings
~ Destination to receive events

INFORMATION

Instance Name

DESTINATION TO RECEIVE EVENTS

Destination to receive events * A

Destination Uri

(o)
BEEDSE S GiA v ALV AERET DI, V4 RUD KRRy FH T A =0 —TCA LV AF L A%
BN L. [Activate] #27 UV v 7 LET,
ATV TN FHLWGEEA VAX R EFRET DI, ROBMERE AT 2LERH Y £7,
s [Instance Name] : f > A ¥ > A D4 i,
¢ [Description] : 1 > A X > ADFBT ¥ A I,
« [Destination to receive events] : IRDWTINDF 7L a 2RIV L ET,

* [Event Management] : Cisco Catalyst 77 7" U % fifi F]&7°|Z Catalyst Center & ServiceNow D& A 5%
ET 541X, [Event Management] 47" 2 > % 3R L £9°, [Event Management] 47> 3 > %

BRI 284, ServiceNow A A X o AN T Event Management ~° 7 7' A » iR ET D MLE N H
D i‘a—o

* [REST API Endpoint] : [REST API Endpoint] 4"~ = > |, Cisco Catalyst 7 7"V CEHTX £,
7 — 4%, [REST API Endpoint] 473 3 > % L T Cisco Catalyst 7 7" U PN® REST API =~
RARA v MIEEINET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. ITSM (ServiceNow) & (D Cisco SD-Access & DR E

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" = » O
A\ ServiceNow DBID AT =V J T —T NI T —F kG TEET,

* [Destination URI] : [Generic REST Endpoint in ServiceNow] A7 @ > O$ke 5t Uniform Resource Identifier
(URD # AN LET, ZOF T arTiE, 2O7 4 —/b RIZNAETT,

ZOEHREATILT, ROAT v FITHELET,
ATv 18 [Activate] 7V v 7 L, BEERFEL TN RAVEENMET D7, [Cancel] 27 V v 7 LTREE F v
vENML, ATA R A BT ET,

GE)
[Activate] &7 U v 7§25 & N2 VTR TZEREPNANTRY , BEITELIZEmSAES, AR
VD AT —H AL [ENABLED] 7> 5 [ACTIVE] IZEE SN E T,

ITSM (ServiceNow) & O Cisco SD-Access #i8 DR E

Cisco SD-Access & ServiceNow & DFEEIZL Y, EX 2 VT 4 DDIZ7 77 ) v 7 a—)LD
FHENELTDH 77T ) v AR b, ITSM  (ServiceNow) AT Lh~DF DO EAE
hU A= X OAB S E 3, F7=. Catalyst Center 7 /31 A & ServiceNow CMDB 3 A
TABORME NV T—FT 5, EFRFAT T 2— /L TEET,

188 BRI
CatalystCenter 77 v k7 4 — LA L#EA L7z AT LT ServiceNow 238 L TV 5 Z & AR
LTLEEY,

« IEH 72T 4« RN\ ¥ a3 7 % Catalyst Center THIT L £, [Device Inventory] TT 4 X5
NYTa TR L TOVDINEIDHERTEET, A U A=a—0nbRERIRLET,
[Provision] > [Inventory] DNEIZER L THRERZ R L E T,

« ZOFIATHAT 54 A7 2 F7T 2I12I%, BWUIRMERA LI/ Y £7°, Catalyst Center
Ty F T F—LDE—LR—Z T 7R 2 ha—/LOFEMIZOW T, CiscoCatalyst
Center Platform User GuideZ &R L TL 72 &0,

FIE

ATVl AL A=a—pbREZERLET, [Platform] > [Manage] > [Bundles)],
FRENTZ N RV ENRY RVDBIED AT — X2 A EMERLET,

ATy T2 TFT—HAWERET DX, [BasicITSM (ServiceNow) CMDB Synchronization] /3> F/L 2G50 L CiRE
LET, dEfZ>WTIiL, [Basic ITSM (ServiceNow) CMDB Synchronization] /32 RV DR EZ S L T<
TZEVN,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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ATvT3

ATv74

ATy TH

ATvT6

ATy T17

ATvT8

ITSM (ServiceNow) & O Cisco SD-Access #i & D&% E .

T7 7V I ARY N EERB X OABT 521X, [Automation Events for ITSM (ServiceNow)] /3> KL%
BN LT, FRELET, FEMIZ OV TIL, [Automation Events for ITSM (ServiceNow)] /3> RV DL E
(18 X—) ML TIEEN,

Cisco SD-Access-ServiceNow -f + A & o A D ServiceNow ~DT 7 L AR E R L ET, A A=a—
MBI ZEEIR L FET, [System] > [Settings] > [External Services],

FEoA T [Destination] 7 U » 7 L, [ITSM] Z R L T ServiceNow A > A ¥ > X & B E 7o 13w L
F9, FEMIZ OV TiE,  [Cisco Catalyst Center PlatformUser Guide] @ [Configurel TSM Integration| %
ZHLTZEN,

TA A&7 77 )y ZITBIML, BRCESHWTr—L 28 ) B CTEY, m—/ME, 2 he—1 7
L=y B, FR3m vy VICT 2R TEET, AS U A=a—nbIREBRLEF, [Provison]>
[Fabrid].

TRTOT Va7 3N 7V vy RAAL VR 4 RUICERRESNET,

777Uy RAAL DU ARG, [SDA-ITSM-Fabric] 28R L £,

23: CatalystCenter 75 F 7+ —L T7TY vy

SD-Access Fabrics and Transit/Peer Networks
o o h o R h o o o a °Aod Fabric or Transit/Peer Network

Fabrics ©

Default LAN Fabric SDA-ITSM-Fabric

Transit/Peer Networks ©

No Transit/Peer Networks
Created

FEROEEIZ, ZDOT 77V v 7 FAL L ADTXTOT7 77V v 7 %A bRFRRINET,

T777 VYA P ERRLET,

[Fabric Infrastructure] 7— 7 /W21, A > Xy b Sz Rry hT—ZNOFTRXTOT/NA ANY A h S
NET,

GE)
777V v ZIGBIMENTT N1 A1, [Device Role] #NIZHFWH TERINET,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. ITSM (ServiceNow) & (D Cisco SD-Access & DR E

H24:77TYI D AVITZRAIIFXYDTNARADY R b

Catalyst Center ITSM #&7—4 70— |

U e a-
v @ spa (©) Three (3) information Alerts on this page. Expand to see detail X
®suild & | Y A Q=
m) Device Name ~ 1P Address Device Family Device Reachability & Rol Readiness § Provision Status
H da-9k-141 Switche d Hub: R habl Failed Success
I 0 ! Switches and Hubs Reachabl Not Applicable Success
0 d Switches and Hubs Reachable Not Applicable Success
D d Switches and Hubs Reachable Failed Success
|
ATYFT9 VAN a—TTRNARE7 Vw7 LET, ATAFA LT 40 RUIZT A AOFEINT RS L, K
O [Fabric] & 7> a VN FoRENET,
rIvay 5169
Ty BIRLIET A RET Y ) — RELTHMIT DL, 247> a i
DENITNVRE )T LET,
R—H— BINLT A RAER—F—/—RRELTHEMIT DL, 207 a O
HDHNITNRE )T LET,
avha— 7 BBRLETAA RAEar bo—LFL—r /) —RKELTHEZTHIZIZ, 2047
L= arORIIHD NITNVRE BT v LET,
GE)
s TNRA R — K7 77V w7 L UTEET HIZIE, [Control Plane], [Border], 35U [Edge] 4~
TarBIRLET,
cTNA Ry hr— LT L —rBLOR—F—/— K& LTHEET HIZIL, [Control Plane] &
[Border] D J7 2 &R L £ 47,
ATy 710 [Add] %7V v 7 LET,
ATv7IN (ATvay) 777V v I 06T A A AEHIRTHI2IE, T AZRIRL, 754 ADRAT A RA

A T [Remove From Fabric] 7 U v 7 L &7,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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ITSM (ServiceNow) & (D Cisco SD-Access & DR E .

K25:777)voDTINA RO—)L

X
sda-9k-141 ( )
@ © Reachable Uptime: 21 days 11 hrs 28 mins
4 Run Commands Last updated: 12:52 AM ) Refresh
Details Fabric Port Channel Advisories Configuration VLANs Power Fans User Defined Fields More v
Fabric

@ =
Border
@ Control Plane

Cancel “

ATFw 12 [Deployl] 27 Vv 27 LT, T34 An—/LEZRHLET,

AT 713  [Modify Fabric Domain] 7 1 > K7 C, [Now] 27 U v 27 LCF 4> v b&T ITIEKT 52>, [Later] & 27
U7 LTHREDREZNZT &> NOIERE A Y 2— L LET,

ZFy T [Applyl 22 U v LET,

GE)
[Later] 3% L CTREEDREZNZ T &~ MERE A7 Va2 —NF 25 L, U7 =X M Catalyst Center A /7
Va—TIELNET,

ATYTI A A=a—nbREFIR L £4, [Activities]>[Tasks] 23R L, T, #1700, lkzh, KL= 7 7
TV I RAT BFRRLET,
ATYF16 [Tasks] 7 4> RUDF/ry b AT —H ZAOWEICIL, ROFERNPFREINET,

e T T T Fhry N YT ARNDAT—F A Foy MNERBFER, Fry MNESER, -3k
B,

s T 7TV I TF sy NDEALNARE T,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. ServiceNow T Catalyst Center T KR4 > FEIHED IS

BM26: 777V Fry b YITRIDRT—E R

o

G

AT w17 Cisco SD-Access 72 BV g = U TERER DA RV b~ —2F£RTHIE, A=a—TAar%7
Uy LTIREZER L E9, [Platform] > [Runtime Dashboard] > [SDA Provision Creation Request],

[SDA Provision Creation Request] A 7 A KA XA L, HAx D7 77V v 74X hDA X2 K ID,
REIETE, BERESE, ITSM 7 —2 72— ITSM A7 —4 A, ITSMID, ITSM U 7 | ITSM OEc# B 5 E
. ITSM T T 474 DY ETT 4 (HKE) MERAN, BIWMEx DT 771 v 7 A2 bDA N
YR ETT 4 (EKRE) BNFERESNET, FEMICHOWTIE,  [CiscoCatalyst Center PlatformUser Guide]
@ [Review the Event Summary| =&ML T 72 &0,

= 2 N N R N 0
ServiceNow T Catalyst Center T > K74 > FEEDER
A=
=

Z @ Catalyst Center V) U — AT, = RARA > A2 _X> hU L ITSM (ServiceNow) ik
BT — X2 ~_X—2Z (CMDB) OMTRIMEZ ATV a— L Lzh, BHx b)Y H—L7=h TXD
Cisco Catalyst 7 7"V (/S—37 3 -23.1) %M LT, ServiceNow C Catalyst Center =2~ R 7R A
v MEMOBS AR E TE ET, ServiceNow 2B DT RAA v MNEMEFRIZ, Ry hT—7
WO RRA L bDT a7 7 A0 &L HE T, ServiceNow 1L, T2 RARA 2k 7'

Tr7A VT U= AR—=R|ZEBMOTa—7 L L TR RINFET, ServiceNow 12 L - Tk
BEndEMEERHELTHIRZ L o774 ) T —VEERTLIIENTEET,

ServiceNow CMDB 7 4 —/L K& =2 FiRA > NEgMoMo~ vy B 7377y N7+ —A L
~JL T34 L, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> KL & L CHEBL X
NWET, ZD/2 RV, [Scheduler for ServiceNow Asset Sync] #ia 7 v — & AR — K LET,
UL, RESNICAT Y 2 — /L TFEITL T, WNEL Cisco API ZFFUME L, ServiceNow 72 B =
Y RRA L NEHEEFREBST 2 L) ICHRETEET,
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ServiceNow T Catalyst Center T > F7R4 > ~EHEDEE .

WDFIZ, ServiceNow T Catalyst Center =2 KA > MNEtEOBSG 2% ET 5 FIEEZ R L E
ﬁ—o

\}

GE)  ZoOFIETIE. BEFEO ITSM  (ServiceNow) Y —/L® CLIZZEE E£7-ITHIBR SN EE A

% 6: ServiceNow T 0) Catalyst Center T> KR4 > FBIHEOIE

ATy

B

AT w71

5D Catalyst Center UV U — A% A VA M—/LF 5, ZHUTT v 77 L—RLET,

Catalyst Center D A h—/LF{EIZ-DUW T, Cisco Catalyst Center Installation Guides 2 L
TL7ZE,

AT v 72

ServiceNow A k7 @ Web A MIZFE#H I TV 5 ServiceNow D HIMED HH /NN~ 3 &
AVARN=NT DD, FRET v T L—FRLET,
ServiceNow 2 N 7D Web %A M7 7B AT AHICIE, ROV 2270 v7 LET,

https://store.servicenow.com/sn_appstore store.do#!/store/application/
03eb0f4ddbf6ba00127978b52ae96197b/2.3.1

A VA RN—ABIORT v 77 L— RFIEIZOWTIL, ServiceNow RF¥ = A2 2B L TL
727 &,

GE)

Z OFJEX, ServiceNow BEELAMNFEITT HZLENDH Y F9°,

AT w73

ServiceNow Web A N CAFTAHEZ: R = A > MMZfE~ T, Cisco Catalyst 77V (/R—T 3
> 23.1) % ServiceNow [ZX¥ 7> a—RLTA VA =L LET,

GE)
Catalyst Center {X, ITSM (ServiceNow) TOHT KKA > MNEtEORGERHTDHT 7Y
r—3 a2 (CatalystCenter) Y R—hKLET, ZOTFVr—a s E2I7 7 V% A
Ry NEHT T JA 72 LT ServiceNow & iE#ET 5 L O ICERFFE TV ET,

oY s %27 Y v Z LT, CiscoCatalyst 7 7'V 23% % ServiceNow A k7 D Web %4 ~MZ7T
JEALET,

https://store.servicenow.com/sn_appstore store.do#!/store/application/
03eb0f4ddbf6ba00127978b52ae96197b/2.3.1

GE)
Z DOFNEIL, ServiceNow FELENFEITTHIMLERH Y 7,

AT v 74

Catalyst Center & ServiceNow DA DEEN 72 SN TND Z & 2R L E T
TS OWTIE, B 25 %—) 2BHLTIEE,
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B ==

ATy ERBA

AT w75 [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> RV &3 E L £ 97,

FEAMIZ DU TIE, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KV DFEE (55
=) ZZRL TSN,

=24

Catalyst Center & ServiceNow DFEGIZT HRD Xy U —F 0 7B LV AT LD
ENTNDZ L ZMERLET,

Ry RU—7

* Cisco Catalyst 77"V I%, #A 4T % Catalyst Center > A h—/LDIPT KL A &
T AEREEH L TERESNET,

A

GE)  ZOFHIZ OV TIL, Catalyst Center HELF [ZHIWEHHTL 72 S
VY,

* Catalyst Center & ServiceNow [} HTTPS > RV —2 7 7 & &,

Y

GE)  ThEMIT 2123 xRy MY —78HEFIEKE L, HHLTL
ZEWN,

< HBL, I BXOT 4 ALY (MID) Y8
e MID $— S— 3BT TH Y | ServiceNow { VAL LV ANLT 7 EATEET,
« Catalyst Center 77 v b 7 4 —2AL 1L, MID == 67 7 B A TE£7,

* Catalyst Center 77 = k7 +— 2 REST API |X, MID H— =ML FF ] SLET,

A

GE)  MID Y — 3—[%, ServiceNow A > A X . A6 REST Ek & 7'
T ADIFEHINET,

MID Y— R — DR AEHIZ OV TIL, ServiceNow A k7 D Web %1 hMZdH D [Scope
Certified Application Installation and Configuration Guide] #Z M L CT< 72 &0,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba0027978b5ae96197b

« Catalyst Center 77 > N7 4 — L :

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

* Catalyst Center "7 v b 7 4 —2A [ | Catalyst Center CHINI/2 > TWET,

s CatalystCenter 7*7 v N 7 4 — A TN RUVEREL, 77747 LET (K
DFIETHITDHEED) .

A

GE) I bHoR > RLZiE, ServiceNow @ Cisco Catalyst 77U &t
BT HIZDICMAD APL B EENTOET,

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> FJLDERTE

ServiceNow CMDB 7> & @ Catalyst Center =2 KR A > NEMEO RS2 ET 5 12id. RO TFIA
EFERITLET,
188 BRI

s CatalystCenter 77 v b 7 4 — A EHA LTz AT LT ServiceNow W L TWB Z L &
ER LTS 7EEN,

ZOFIATHAT DX A7 ZFT4 2121, BWUIRMERMP LI/ Y £7, Catalyst Center
TTy N7 A= D= R—=AT A3 ha—/LOFMMII OV TIE, CiscoCatalyst
Center Platform User GuideZ 2R L TL 72 &0,

« Cisco ISE /X— = > 3.1 LA D BT Catalyst Center U U — A3 A > A h—/LE72 13T v 7
TL—REINTWDZEEHERLTIEIN,
“

GE)  CiscoAl = RRA > Fop#r 8 E Y « > K7 T [ISE Configuration]
BET D L &IE, CiscolSEICT —# NEM L THEES AL
2129 %722, [Enhanced Authorization Integration] = = 7 7~
JABRF AT D L EBEO LET, FEICOW T, [Cisco
Catalyst Center User Guide] @ [Publish Authorization Attributesto
CiscoISE] #Z ML TS 7Z& VY,

FIE

RTYT1 AL A=a—0DLREER L E9, [Platform] > [Manage] > [Bundles],
FRENTNY PV EEDBIEDAT —F A28 LE T,

AT9 T2 R RAVOFEMIZ OV TIE, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KLU > 7 £ 72 1%
TAay A=y tfFEONAR) 270 v 7 LTIV,
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ATFvT3
ATvT4

ATy TH

ATvT6

ATy T17
ATvT8
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE

FRSINDBEMFERITIT. ROLDONEENDZERHY EF

* [General information] : UAWT A 2L D FIZ, N F— N—=Var, Ty b Tx—h, XITRN
FRENET,

s [Information] : —fxA7efEH (N RAOHM, *y RU—THNONY RADLLH) | 7R

F—~ WEAE, BILOANY FVICET L ZOMOT =2 2FKRd 557 TY,
G¥)

PG sl frED = KRR A > MNatET —# 1%, [Information] # 7IZF R SNET, RO RAKRA

> MEMET —# 3 ServiceNow 7> b UG S v E 3 (FEILANIL Catalyst Center TOHRRL) o
7y "% 7 (CMDB 7%ty h&7)
«EFNHT Y (CMDBET A AT )
« &5/ (CMDB £ /L)
- HHH (CMDB FHA)
« VYT NEE (CMDB vV 7 VEE)
e/ —3 a3 (CMDB B — 2 Y)
- #% (CMDB %)
*MAC 7 RL-A2 (CMDBMAC 7 KL X)
« &4 (CMDB %£75°44)

« [Contents] : /N> RAZHERLTH APILB L OWES 70 —l27 78 A LD . Ny RL AT %S

Tu—ZETHE AR LYo 7T,

s [Release Notes] : HE D/NX— g U EE&Te, Ny RVICET A ROV V—RFHREERRTHHX T T

R

[Content] ¥ 7% 7 VU v LET,
[Integration Flows] ~v % —% 27 U v 7 L E7,

ANy X =D TG 7 B —RNERRENET,

[Enablel "% > %27 Vw7 LT, A7 —DV 22777 47 LET,

7 1 ¥ K71 [Information] 7 4 — /L RDBERRIVET,

[Information] 77 t —/L K"C, [Enable] R¥ %27 U v 7 LT, N RALOFIbLEMBLET,
[Enable] NZ %7 U > 7 LCHERT DL, IR v E—VBRERREINET,

IhA v —Y Do [Okay]l 27V v 7 LET,

fEilx DG 7r—D) 7% 7Y v 7 LT, IROZATEZFETLET,

ARV a— )L _R—ADfA 7 v — ([Scheduler for ServiceNow Asset Sync]) DA X, RO X A7 % F4T
LET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> FILDEXE .

s [Description], [Tags]. [How to Use this Flow], B L UPA T Va2 —TF &R L £,

s [RunNow] (A7 ¥ 2—F%F IZFEITTH5E)

[Run Later] (2 CETT DL I ICAT Y 2—b

THEE) . £721% [Recurring] (KA V2 —VE2RETIHAR) #2270 v 7 LET,

[Run Later] Z38#IR L7=3551L, BfF, KR, BXOZ A LY — U ZBIRTHOLERH Y £,
[Recurring] Z i8R L7255 1%, MV IKLOHE (ERE, #H 7003 mE) | MR (O FE 72130

M) . BGH ETHERET HLERHY £,
*[Schedule] 27 U v/ LCAF Va—TF &AM LET,
2]

s WO FNEIZHE, Ny RVAEKROFRENTE T LIERIZDOIH, MET R —DAT ¥ a— )L ERE
BIXOEMELET, A 70 —DA7 P a— L ERELTAICT AL, 2O 2—ICRE->
T [Schedule] 7 V » 7 L%79, F£72i%. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] A
FA KA XA D [ViewFlows] Vo7 %27 Vv 7 LET ROFIAZZIR) , Fi2iF, A
—a—TA4arE 7Y vy 7 LTRERIRLE7, [Platform] > [Developer Toolkit] > [Integration

Flows] > [Scheduler for ServiceNow Asset Sync],
«[FA 1 RIFEATT S L, WIZEeERINCRY 7,

ISR, ATV a— L SRERBITORFEITINET,

s [Recurring] [RIEIEA 7 ¥ 2 — L SN2 R TH Y . [Run Later] [FHIX 1 [BIR Y ORI CT,

< EHR 2RI ORI DR A S e R T, EHRIZR RN,

AT OMERD Y T,

Wil b 2oO0F LA

s WIOFEFMAETE T T 512, A ¥ a—L% 2 FEMLL EORR 2 CHERT 2 BN &

DET,

27: ServiceNow 7 £ v FRIBADR 7221 —5
Scheduler for ServiceNow Asset Sync
DESCRIPTION
This BAPI runs on defined schedule to invoke an other BAPI-Get Cl Data from SNow

CMDB Asset ITSM Integration
HOW TO USE THIS FLOW

X]7Aar%d2 Uy 7 LT, IO RLY 00 ROICRED 9,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE

ATv 710

ATy TN

ATy 12

ATy 713

ATy 714

[Configure] R¥ > %27 U 7 LT, N RV L TRELET,

BRIE ATA KA A v BERINET, [Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)]
&M LET,

[Configure] "% > %27 U 27 LT, N RV~ THRELET,
BRE ATA KA U v BDFERENET,

BEATA KA A T, [ServiceNow Access Settings] &2~ U 7 LT, ServiceNow DA > A X
AHEFELET,

TFUFRE LT Y v LT, BEFED ServiceNow DA VAKX V A&GRET D, 73 H LA v
AP AR ELET,

X 28: ServiceNow 1 > R B U AMERTE 7 1 —IL KD

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

Configure your bundie

o This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Scheduler for ServiceNow Asset Sync - Unscheduled

~ ServiceNow Access Settings
This is used to specify the connection settings to a ServiceNow instance

(O Selec xisting instance () Create a new instance

INFORMATION

nstance Name *

Description

SERVICENOW ACCESS SETTINGS

BETF D ServiceNow DFEfiA AKX LV AZBERTETHIZIE, V4 RUuD Ry FHE I A=a—TA VA
B AR, [Activate] 7 U v 7 LET,

#H L\ ServiceNow it A A X UV AZRFRTET HITIE, IROEBIMERE AN THILERNHY £,

s [Instance Name] : f > A ¥ > A D4 i,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F
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[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

* [Description] : 1 > A X > ADFRHT F A K,
* [Host name] : ServiceNow ' A7 LD R A M,
+ [Username] : ServiceNow 3 AT A~DT 7 & AN E/ o —P—4,
* [Password] : ServiceNow ¥ AT L5 ~DT 7 Z ANZMEIR/RAT — R,
AT F15  [Check Connectivity] 7 U » 7 LT, =¥ RRA ¥ MR E SN2 — = ~OEHGRNAHEN E D T

ARLET,
AT w716 [Synchronization Options] # JEBH L T, =Y K&K A > FOMoRMEZER L, RKOTFIAEZFETLET,

1. [Create anew instance] 7 A RF %7 U w7 L, Hi L\ ServiceNow #fit 1 v A X A &% E L&
R

1. [INFORMATION] fEHikiZ, A v AZ U AL B LU E AT LET,

2. [SYNCHRONIZATION OPTIONS] #EJ G, [Incremental Sync] = v 7 Ry 7 A% A2 LT, =
¥ RARA U NOWSRMZRIRL, &4 7 VT LT 585V 2 — RO KREIREZfRE L
7,

AN ServiceNow 2B T XTOTF —Z ZMfGF L, D%, BEOKENOERINTZT —F D
F% BT X 5 [Incremental Sync] #3252 L Z2BEID LET,

GE)
o K 100 OHEEAL a— REHEETEET,
WO TR ZRET S & ORI TH- ChRERMTEI TSN ET,
[FHREERET S L, HORPTH-o ChRBERMTHEITEINET,

ATy T [Savel 27 U v 7 LT, BERNREMRGFLET,

RDBERY

AR DOWT O FEZHEHL T, 2D RAO#iE 7 17— ([Scheduler for ServiceNow Asset
Sync]) ZRELET,
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. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> K )L D&%
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=% =R

SWIM - O0—X F/L—7HEIt

* SWIM 7 u—X FL—7HEYKIZHWT (61 =*—)
«SWIM 7 1 — X RL—7HEWMLO B (62 ~2—)
eSWIM 7t —X F)L—7HEWMbLY —27 7o — (62 X—)

SWIMY O—X FIL—TEHEEIZDNT

Z DV Y —RATIL, Catalyst Center & ServiceNow DDV 7 b =7 A A —4EH (SWIM)
D7 a—X KV—7HAEER AR — hSITnET, 7 r—X KLr—7H#8{kIL, Catalyst
Center TY 7 NV 27 THRAAA A=V DT REY a =V T H#RETHa—V —THik s
F9, ZOREFHERIT. BIFRFEZIZA 7 V2 — L SR EHEER & LT Catalyst Center 2> 5 [EL
% ServiceNow (255 ST E T, ServiceNow B BEF X HER 278 L, ServiceNow TKGE &
TIESR LET, £0%, BEEROZIT AIVE I2IZIES S Catalyst Center [ ZHEI S ALE T,

ServiceNow 7 5 KRR SV B HER A 52{5 L7214, Catalyst Center |2 Ol (HIFF) F720%
AV a— )V ENTEROBELNC Y 7 N =T T v 7T — N EFEITLET,

Catalyst Center CTY 7 bV =7 7 v 77— MRIEFIZETIND &, @ (XFAT7D5%ET) »N
ServiceNow [ZIRENET, Y7 by =T 7 v 77— "R LT=YGH ServiceNow (Zi@ A1 S
n (A7 ORK) . —H—{T Catalyst Center TV 7 bV =7 7T v 77— & FETEITT
xET,

\}

GE) Zo7atAH|Z, Catalyst Center DL—H—/RNSWIM 7R bV a = 7 aEIRTLHE, XA
7 ¥ TN ServiceNow (255 SN E T,

Cisco Catalyst 7 7'V (/N—37 5 222.0) 7 ServiceNow A > AHX LV ANITA VA h—LENT

WD Z L EMERR L. IROTFNEEFEFT LT, Catalyst Center & ServiceNow D] SWIM 7 1 — &

Fr—7A8bz AL ET,

1. BEEZFHRT, ZOBEONREENHIZINTVWDEZ L 2R LET, SWIM 7 2 —X
FA—7"BEMbOEM (62 ~—) ZZHRLTIEIVY,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .



SWIM ¥ n—X KL—FBa#1t |
B swmso—xr—Jastosk

2. SWIM D7 vg—X RNKL—7HELY—7 7 a—%i~T, HE7 Catalyst Center & H 7 A
77 & ServiceNow B ER X A7 N DOMEREICKT L TEITSINTWDHZ L 2R LET, SWIM
ra—RXRL—7HEkT —2r 7u— (622—) ZBRLTLIEE N,

SWIMZ2 A—X FIL—JBEEELDEH

WDFIT, SWIM 7 12— X KL —7HEboESE2 R LET,

®7:SWIMH 0—X FL—TEEEDEH

VIO T7HEE TTY, F | BEH

(X FIE

Catalyst Center FHT D Catalyst Center V U — %,

Service Now ServiceNow A k7 D Web A MMZFL#Hk 41TV 5 ServiceNow O HHiMED & 5 73—
Val,
ServiceNow A k7D WebH A MZT 7 v AT 512X, DV 27 %27 w7 LE
—a‘o
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b52ae96197b/2.2.0

Cisco Catalyst 77V Cisco Catalyst 7 7Y (/N—T7 = 2 2.2.0)

ZOTFVIE. IRD ServiceNow Web 1 F x5 AFTE F9,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00127978b52e96197b/2.2.0

ServiceNow & HEE 1L, Cisco Catalyst 77"V % ServiceNow A > A ¥ AT A v A
=T DHENRHY 9, CiscoCatalyst 77U /X— 3 2 2.1.1 8B L 002.0.1 1%,
ServiceNow @ Tokyo 33 (N Utah U U — A & BN H Y £9°, ServiceNow D
Vancouver Y U — 2 &3 25461%, £ Cisco Catalyst 77"V & i/ N— =
YD220ILT v T T — KT HMENRDH D FT,

Catalyst Center & ServiceNow ITSM | Cisco Catalyst 7 7" U Zfii ff L 7= Catalyst Center & ServiceNow D (23 ~—2)
DI EHRLTLIEEN,

SWIM -V O—X F)IL—TJE#HELT—Y 78—

K DFKTiL, Catalyst Center & ServiceNow D] SWIM 7 01— X RL—7HEML T — 7 71—
WZOWTHHALET,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F


https://store.servicenow.com/sn_appstore_store.do#!/store/application/03eb0f4ddbf6ba00f27978b5ae96197b/2.2.0
https://store.servicenow.com/sn_appstore_store.do#!/store/application/03eb0f4ddbf6ba00f27978b5ae96197b/2.2.0
https://store.servicenow.com/sn_appstore_store.do#!/store/application/03eb0f4ddbf6ba00f27978b5ae96197b/2.2.0
https://store.servicenow.com/sn_appstore_store.do#!/store/application/03eb0f4ddbf6ba00f27978b5ae96197b/2.2.0

| swimsa—XRrL—TEEiE
swim s o—x kL—Fasit7—s 70— [

£ 8:SWIMY O—X F)IL—TEEELT—Y 70—

ATy 7 Bl

AT w71 Catalyst Center HHEH (X, F*v NU—TNOT AL ADT Y a = 72U HET 5720121
A—=VIURY M) ERELET,
GE)

ARA=VYORY FUDHRE. BEXRY T "I =2TAA—VDTab g =/ 7av A0
AT DWW TIL, Cisco Catalyst Center User Guide @ [V 7 b =27 A4 A=V OEH | OELES
L T7ZEN,

Cisco Catalyst Center ') ') —X 23.7.x ITSM#&HA K .


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html

SWIM 2 o—X FL—7E81t |

B swvmsn—xrr—vamier—so0-

ATy

B

AT T2

CatalystCenter EHEF L, V7 F U =T A A=V DT 34 A~DEUE %, B TIATT D0,
BPLFITTHEIICZIDT VT AT 4 AT Y a— /b LET,

GE)
ZOFNEEFITT HAEIIZ, [Automation Events for ITSM (ServiceNow)] /3> R/LISERE 4L, 7
IT 4 TAEENTND Z 2R LT ZE0,
o FIE X, Catalyst Center 75— A-X—"C, [Provision] > [Inventory] % 7 Y v 7 LE 7,

« WHIFIX, [Focus] K v 7 #7J &2 5 [Software Images] Z3®IR L, 4 A—T %7 v
T VL= RTDHTNA AEERLET,

o FHRFE X, [Actions] K v 7 X 7 U A Mh, [Software Images] > [Update Image] % %
WU, LTFTOFIEEZFEITLET,

* [Distribute] : [Now] 2727 U » 7 LT <ITHUE ZBALAET 22>, [Later] 27 Y v 27 LT
FEDORINCEMEZ A7 ¥V 2 — L LET,

s[Next] 7 Vw7 LET,

s [Activate] : [Now]Z27 U v 7 LCEBIZT 77 4 _X—3 3 > ZBth9 570, [Later] %
I v LCHRIEDOHRERIZT 77 4 X—va B A5y a— v LET,

* [Confirm] : [Confirm] Z#2 V v 27 LC, HEHEMELET,

29: Cisco Catalyst Assurance 7O E < 3 =24

9 Giobal H-)
cus: Inventory
Device  Tag Device  Actions v ake a Tour Export 7 Refresh

O < 3

859718

859718

Access

AcCESS

§pgo DD D OO0 ODO0ODOO0D

Gx)
Z OFNEOFEIZOWTIE,  [CiscoCatalyst Center User Guide] @ Y7 b7 =7 A A —
VOEH] OEEZZRLTIIZEN,

. Cisco Catalyst Center ') ') —X 23.7.x ITSM & HA F


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html

| swimso—X KrL—TFaEiE

swim s o—x kL—Fasit7—s 70— [

ATy

A A

AT w73

Catalyst Center TV 7 MV =7 A A=V DOREMEREND E (VYT MU =T A A=V O
B CICERBRTT 774 7bSET) | SWIM A X2 h3fEpl S v, BHEIERT 7 v
k& LT ServiceNow ITSM (ZE#4E(E &AvE T, ZiuiL, Cisco Catalyst 77U @ API % i [
LTiThnEd, BRERT Ty hORAT—F ZTHHTT,

SWIM A <> R~ i, ServiceNow GUI @ ServiceNow [Change Requests] 7 — 7 /MZFKm I E
ﬁ—o

30: ServiceNow ZZE & 3R

ServiCenow Al Favorites History Workspaces  Admin Change Requests ® = 0
= ¥ © ChangeRequests| Updated s ] v @ | consonseectearows. - [
A

Number Shortdescrption Type State Planned startdate Planned end date Assignedto Updated +

CHGo030025 SWIM Upgrade Request Creation Image Activation Standard New 2240620235931 fempty) empty) 2024.06:220555:51
CHGo030024 SWIM Upgrade Request Creation image Actvation Standard Scheduled 2040620235931 (empty) 2024.0620235604
CHGo030023 SWIM Upgrade Request Creation Image Activation Standard Scheduled 2024061400203 (empty) 2024.06:202346:40
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CHGo030019 Change Request for remediating The e onCsco CatalystCentrand Device Shsds v New empty) (empty) empty) 2024.06:192258:51
CHGo030018 BGP Tumnel Connect Standard New empty) empty) empty) 2024061920731
CHG0030017 SWIM Upgrade Request Creation image Actvation Standard New 2040614002034 (empty) empty) 2024061920506
CHG0030016 SWIM Upgrade Request Creation image Actvation Standard New 2024061400203 (empty) (empty) 2024061921517
CHGo03001S SWIM Upgrade Request Creation Image Activation Standard New 2240614002034 fempty) empty) 20240619 183330
CHGo0%0014 BGP Tumnel Connectivity Standard Canceled empty) fempty) empty) 2024.06.06 231648
CHG0030013 SWIM Upgrade Request Creation image Activation Standard Closed 2019110980700 (empty) Change Manager 2024.06.06 200355
cHooo0012 SWIM Upgrade Request Creation image Activation Standard Canceled 2019110908070 (empty) (empty) 2024.06.06 192920
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Last 6 hours v

Last Updated: a 4 R
Filter =Q
Last In-Event Flow
Eventld Source Destination fTsu ITSM Status ITSMId ITSM Link ISl st NSl Ectity,
Workflow UpdatedTime =  Severity/Priority
av_todo?  October 23rd
ServiceNow DNACP Incident n Progress INC0011945 2019, 9:32:34 5 - Planning
ServiceNow  DNACP Incident Resolved INC0011843 5 - Planning
ServiceMow  DNACP Problem Closed/Resolved  PRBODA00SO 0 4- Low
October 23rd
ServiceNow  DNACP REC Scheduled CHG0030363 2019, 7:3123 4-Low
am
October 23rd
ServiceNow DNACP Incident Resolved INC001194 5 - Planning

A1 sarvicn eminau to da? October 23
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In
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N DNACP i t - INCOO1 Planning
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ServiceNow DNACP Incident New ING0011945 2019, 9:12:47 5 - Planning
am
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ATy T

ATy T2

ATvT3

RATv74

ATy TH

A A= a—InHRERR L E 3, [Platform] > [Developer Toolkit] > [Event Notifications],
[Events Notifications] 77 o » FUNFRENET,

[Notifications] # 7% 27 V v 7 LT, @HZ A V&2 R RLET,

FIEFNIH A NV TRIN, BHOFEMERRT HOOY I REENTOWET, LMD A D
[CHANNELS] =V 7 C, WAITFT ¥ XV ORRICH AT v a v RE %7 Vw7358, BRLETF ¥ 2
NOBEFOHE A NVINERENET,

[Create a New Notification] ¥ « #'— FOFIMAIZHE - T, FrLWVlEEIZER L E£7,
[LetsDolt] 7 Vw7 LT, V=7 7u— |l EEEBEL £,

[Select Site and Events] 7 ¢ & K7 C, Kry 7 X7 U XA RNpbH A MEBRL, LEREHMT ¥ 1L
EYVR—bTHA4 0 FEBRLET,

Next] Z#27 U7 LET,
[Select Channels] 7 .1 > RUREREINET,
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[Next] #2 U v 27 LC, [PAGERDUTY Settings] 7 4 > K7 CIRDEEZHE L £,

* [SERVICE CONFIGURATION] = Y 7 C, [Select Existing Instance] % 7 U » 7 L CEEAED PagerDuty
A VAR A EMET 5D, [Create New Instance] %7 U w7 L THr L\ PagerDuty 1 AKX A%
ERC L E,

* [Select Instance] K72 7% 7> U A kT PagerDuty A > AKX A% #R L £ 7,
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« [PagerDuty Integration Key] 7 4 —/L RIZ, PagerDuty #i & ¥ —%2 AL £,
« [PagerDuty Events API Version] 7 4 —/L R C, Ry 7 Z 7 U XA Mpb ARy M APIA—V 5 V&
ERLET,
Next] #7 U v 7 LET,
[Name and Description] ¥ f > RUNERINET,
Next] 27 U v 27 LET,
[Summary] 7 1 > KU & £,
[Summary] 7 > KU T, REEZHRLET,
EHRFTHI2iE, [Edit] 227 U v 27 LET,
[5¢ T (Finish) 1227V vy 27 LET,
4 A 77 52 T [Done! Your new notification is complete] 7 4 > KU AF R ENE T,

FEAMIZ DWW T, [Cisco Catalyst Center Platform User Guide] @ ['Work with Event Notifications] 35 X O
['Cisco Catalyst Center User Guide] ¢ [Create an Event Notification] ZZ&M L T 72 &0,

RDERY
PagerDuty (27 7 B A LTA XV MR LET,

Catalyst Center - X2 M, PagerDuty @ [INCIDENTS] ¥ « > KUND T Z— k & LT PagerDuty
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