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AT 7ARXYE—D2Y ‘U‘—I:"7\'C" [Search for Exchange Servers] Tl % < [Specify an
Exchange Server] "BIRE N TWVWBIFE., TARNEHEKIIL £, [Search for Exchange Servers]
FBIRENhTVWBRHES, R—TIT[Test] REAZV VYO LEEEZEIL, RODIT—HFKRRENE
T

Searching the network Failed to locate a Domain Controller via DNS.
Searching the network Failed to locate an Exchange 2003 server.
Connection cannot be able to Locate Exchange 2003 subscribers.

H> 7 )L Tomcatd ¥ &R IZCRL F T ( CsExMbxLocator< 4 VO KL —2A, LAXJI10 ~ 13%5%
ELET ),

CsExMbxLocator,13,AutoDiscoverURLS not found in cache
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:331]:

Run DNS query for: _ldap._tcp.dc._msdcs.XxXX.XXX
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:

querying dns for _ldap._tcp.dc._msdcs.xxx.xxx question type 33
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator,10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for _ldap._tcp.dc._msdcs.xxx.xxx question type 33
CsExMbxLocator,11, [CsExMbxLocator/CsExMbxLocator.cpp:359]:

DNS query for: _ldap._tcp.dc._msdcs.xxx.xxx didn't return results
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate a Domain Controller via DNS.
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange 2003 server.

Connection cannot be able to Locate Exchange 2003 subscribers.
CsExMbxLocator,11,Failed to find DC required for 2003 support

TOMORNT I 1 —FT 4T FIEICOVWTIE, Cisco Bug ID CSCtq10780# & TF MActive
DirectoryTDIA_T 7A RXY2—I 2D TH—ERATHD > b DYERK & Unity Connection D &R
D5, Z2RBLTLSESL,

BRE . >F A2
R=IT[Test)| REZDVY DO LEEEL, ROIT—HNRRENET,
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Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Could not connect to Domain Controller (dc3.xxx.xxx) from DNS

H#> 7 )L Tomcatd ¥ & RIZRL £ 9 ( CsExMbxLocator< 4 VO KL —2A, LAXJL10 ~ 13%5%
ELET ),

CsExMbxLocator,10,LDAP 1initialize non-SSL Return Code (0)

CsExMbxLocator,10,LDAP authentication bind failed: INVALID_CREDENTIALS

CsExMbxLocator,10,CCsLDAPHelper: :Init():exit AUTH_NOT_INITIALIZED

CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192] Test Button result:
Could not connect to Domain Controller (dcl.xxx.xxx) from DNS

BRIRTT %

COBEE., BRI D/NAD— REEUnity ConnectionTADE iR > E/NAT—R

( Active Directory TAOY & nNi=7 AV N ) FERTRHRET D AREMEN BN ET. COREEZ
fRT B I(CIE. Active Directory T/NATD—RZZEL, Th%& Unity Connection ICEBEANL&E
9,
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R=IT [Test] REVEZD VY OLIZEEIL, ROITZ—HNEKRRENET,

Searching the network Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Searching the network Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Searching the network Failed to locate a Domain Controller via DNS.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover

DNS SRV record

Searching the network Failed to locate an Exchange CAS server. Connection can

not be able to Locate Exchange 2007/2010 subscribers.

EXSNBBRE

DFIF2THATNTVWARSIC, AL SEAILESBNL—A IV NI ERENET,
Unity Connection X RX 4> QA MO—FICEHETELAWVEES, BER/NAD—RAEL <&V
AR RESVEEZEZSNET, Unity Connection RXA VA NO—JICEHETETE,
RENIZS—22EITHHEER. >FVAZHBLET,
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LET),



CsExMbxLocator,10, [CsExMbxLocator/CsExMbxLocator.cpp:1173]:

HTTP request failed with error: Couldn't connect to server

-- couldn't connect to host, HTTP status code: 503, for

Autodiscovery URL: http://autodiscover.XxXXXXXXXX.XXX/

autodiscover/autodiscover.xml, verb: GET, query:
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed connected to Exchange CAS

server at (http://autodiscover.xxxxxxxxx.xxx/autodiscover/autodiscover.xml)
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:
querying dns for_autodiscover._tcp.XXXXXXXXX.XXX question type 33
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:186]
Length of returned DNS response is -1
CsExMbxLocator,10, [CsExMbxLocator/CCsDNSResolver.cpp:190]
failed to get dns results for_autodiscover._tcp.XXXXXXXXX .XXX
question type 33
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Could not find an Exchange CAS server via
Autodiscover DNS SRV record
CsExMbxLocator,11, [CsExMbxLocator/CsExMbxLocator.cpp:636]:
DNS query for: _autodiscover._tcp.XXxxxxxxx.xxx didn't return results
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Failed to locate an Exchange CAS server.
Connection cannot be able to Locate Exchange 2007/2010 subscribers.

cnSORML—ANOTIZEREE N TVSBIFEEEE., [Unified Messaging] > [Unified Messaging
Services] > [Exchange Servers] > [Search for Exchange Servers] > [Active Directory DNS Domain
Name] DIEICEEL. RXAVBENANELWCEZERBLET,

B : > 74
R=TT[Test)| REZDVIVY DO LEEEL, ROIT—HNRRENET,

Peer certificate cannot be authenticated with known CA certificates
- SSL certification problem, verify that the CA cert 1is OK.
Details: error:14090086SL routinesSL3_GET_SERVER_CERTIFICATE:
certificate verify failed

SEBA & (X Connection-Trustic EEICT7 Y 70— RTE XA, EUREBHEE ZTomcat-Trustlc 7 ¥
TO—RIBERODIT—HNRRENET,

Error reading the certificate

EASNBBRE

- COMER., IASFIRETREIDAEMS HYET, ELVIEAENTYTO—REh
TVWRZEZMRALET, ELVAAZSZEATERVRER, [validate] 77> 3> 0F
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Root Certificate

Here the Issuer Name and Subject Name can be the same.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX
Validity From: Tue Nov 07 16:00:00 PST 2006
To: Wed Jul 16 16:59:59 PDT 2036
Subject Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX

Intermediate Certificate

Here the Issuer Name can be that of the Root Certificate and Suject
Name can have information about the Intermediate Certificate.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, O0=XXXXX, C=XX
Validity From: Sun Feb 07 16:00:00 PST 2010
To: Fri Feb 07 15:59:59 PST 2020
Subject Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX

Server Certificate
Here the Issuer name can be that of the Intermediate certificate and the
Subject Name can contain information about the Exchange server

Issuer Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX
O=XXXXXXXX, C=XX
Validity From: Thu Aug 01 17:00:00 PDT 2013
To: Thu Aug 17 16:59:59 PDT 2017
Subject Name: CN=mail.abc.lab, OU=XXXX, OU=XX, O=XXXXXXX, L=XXXX, ST=XXXX, C=XX

B : > F A5
R=IT[Test] REZDVVY DO LEEEL, ROIZ—HNRRENET,

Searching the network Successfully connected to Domain Controller (dcl.xxx.XxX)

from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Successfully connected to Exchange 2003 server (EX2003.xxX.XXX)
from Active Directory

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at



(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS

SRV record

Searching the network Failed to locate an Exchange CAS server. Connection cannot be able
to Locate Exchange 2007/2010 subscribers.

ZRSNBHREK

Exchange 2010 @ Central Authentication Service (CAS ) /" HTTPS ZX#E & T35 K S L’_EQE?‘S
hTWah, HKY Exchange 2003 H—/AA" HTTP O &K ICEREThTVWBR A ESH EREREL
Fo HTTP £/lE HTTPS ZFFAI 95 &SI CAS ZRREL E T,

RICEAU KRS B FVFZERLET,

Searching the network Successfully connected to Domain Controller (dcl.xxx.Xxxx)
from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Failed to locate an Exchange 2003 server. Connection can
not be able to locate Exchange 2003 subscribers.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS
SRV record

Searching the network Failed to Tocate an Exchange CAS server. Connection can
not be able to Locate Exchange 2007/2010 subscribers.
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R=IT[Test] REZDVVY DO LEEEL, ROIZ—HNRRENET,

Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserverl.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver2.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver3.example.com>) from Active Directory

BMORNZTIND1—F4T0OFBIZCOWVWTIER, >AON/NY ID CSCto35509 #Z 8B L T
=0,

AZT7F7ARXY =0T THOY NOBRE
B : >+ A
R=TT[Test] RRVEIUY ILELEELL, ROIT—HFRRENET,

The system failed to perform an IMAP operation.

Refer to other warnings and errors generated by the tool, and check the Tomcat
log file for details.

The system failed while trying to make an API call.

CulmapSvr QY O #l%RIC;RUET ( CulmapSvr N4 20 RL—RA-2LARIILERELET
) o

CML,19,Connection attempt to IMAP server at
{10.xxx.xxx.xx:143/imap/not1s/user="xxx/um/TestUser"}INBOX failed.
CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)
Connection failed on IMAP request. Logged from HRESULT
CCsCmlImapDriver: :ExecuteRequest(TCsAutoPtr<CCsCmlImapRequest>&)
in CsCml/CsCm1ImapDriver.cpp at 1line 355.
CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)
Unable to count messages with search-term ALL on
imapfolder[login={10.xxx.xxx.xx:143/imap/notls/user="xxx/um/TestUser"}INBOX]
in imapmbx[store=10.xxx.xxX.XxX login=xxx/um/TestUser 1in
session[id=5 alias=TestUser].
Logged from virtual HRESULT
CCsCmlImapFolder: :GetMessageCount(const CCsCmlSearchTerm&, int&) in
CsCm1/CsCmT1ImapFolder.cpp at 1ine 258.
CML,11,E_CML_IMAP_CONNECT_FAILED (0x80046410) Unable to get a message
count from the External inbox for subscriber TestUser. Logged from HRESULT
<unnamed>: :VerifyMailbox(CCsCd1Subscriber&, CCsCmIMaiTlbox&) 1in
CsCm1/CsCm1Session.cpp at line 486.

ZEXSNBHREK


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCto35509

+ Users > Select User > Unified Messaging Accounts > Edit Unified Messaging Account® JIE(Z
BE L. Account Information (Used only for Exchange 2003 Text to Speech (TTS))D T T,
Sign-In TypelZUse User ID ProvidedZi&iR L . User IDIZDomain\usernameZi#RL £,

s AVR—FXYRNXYVE—D FTOEA AN (IMAP) 4 H—E XA Exchange H—/\
TEBLTVRIAESHZERIBLET,

« Unified Messaging Services® T T, 1—H7HO N ZEZFEALTRXSMBZEMLET
: Unified Messaging > Unified Messaging Services > Active Directory Account Used to
Access Exchange > Username > Domain\username,

« Telnet ZFEAL T, EXNE IMAP EHi2ERELE T,

« Exchange & Unity Connection®EIZIMAPZ > RN Y FBEN H B BEEE. Unity
Connection Admin/R—=>> System Settings > Advanced > Unified Messaging Services
Configuration: TTS and Calendars: Time to Wait for a response (seconds)ICBEBL F£3, T
72 EERE 4TT, COERBRIENTEERT,

+ Cisco Bug ID CSCt057555% & U'Cisco Bug ID CSCt054535% S L T & L\,

c UCASEBLENTYRFYTFYICIOXYE—INRRENDHESEF. AD Users and
Computers > Select the User > Properties > Exchange Features > IMAP4 > Enable: IMAP
122 Response: 00000003 NO Logon failure: account currently disabled®D JEICEE L £ T,

B . > JFA2
R=IT[Test] REVEIVYILEEEIL, KODIT—HNRRENET,

The system failed to perform a typical calendar operation.

ZEXASNBBRE

« [Enable Forms Based Authentication] F I Y VRY JAZF7ICLET, FUnified
Messaging Guide for Cisco Unity Connection Release 1414 @ ' Configuring Calendar and
Contact Integration; NDEZSBL T EE L,

« TOffice 365 L VA —ANDTF I E2ADTAL) ZZRLTEZ,

N cokFaxy RTHAZNTLVDHOBENMEEE N TVWRIHEE, COBBEEEEE
N2 ENKSHBYET,

B : > F1JA3
R=IT[Test] REZDVVY DO LEEEL, ROIT—HNRRENET,


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCto57555
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCto54535
/content/en/us/td/docs/voice_ip_comm/connection/14/unified_messaging/guide/b_14cucumgx/b_14cucumgx_chapter_011.html?dtid=osscdc000283#ID-2372-0000002c
/content/en/us/td/docs/voice_ip_comm/connection/14/unified_messaging/guide/b_14cucumgx/b_14cucumgx_chapter_011.html?dtid=osscdc000283#ID-2372-0000002c
/content/en/us/td/docs/voice_ip_comm/connection/14/unified_messaging/guide/b_14cucumgx.html
/content/en/us/td/docs/voice_ip_comm/connection/14/unified_messaging/guide/b_14cucumgx.html
/content/en/us/td/docs/voice_ip_comm/connection/10x/unified_messaging/guide/10xcucumgx/10xcucumg025.html#28811
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Failed accessing xxx@ayz.com Diagnostic=[Timeout was reached --
operation timed out after 1000 milliseconds with 0 bytes recieved]

EZZSNDBRE

« Exchange Web H—E A (EWS ) T, [Require SSL] FI VY IRY VRAZFVICLET, %
<MIFE. Thik EWS Tl < Autodiscover TEITENET,

« [Edit Unified Messaging Account] R—=> ' 5 [Synchronize Connection and Exchange
Mailboxes (SIB)] ® )Y hZETLE T,

B . >FUFA4
R—=JT[Test] REEOVVYILEEEIL, RDIT—HNRRENET,

Failed accessing xxx@ayz.com Diagnostic=[] Verb =[] url=[] request=[] response[]

ZERSNBHREK
OJoflERICRLUES,

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401

WA TERIEE SR ZE SR L =9, AutoDiscover & EWS DA IZXE T % Internet Information
Services (IIS) DEREZHFELE T,

Microsoft Office 365 FA T 3HEE. UMX Y-S0 7 H IO NEAOERTHDIHSE
75‘“5 U x El account@domai n.onmicrosoft.com E%Fﬁo

INAT—R%Z1)+Y KL, Unity Connection TE5—EB/NAT—RZAHDLET,

s UMPAHIYRNCX=)IRY VRZEHD G TEEE A,
O70fZRICRLUET,

HTTP request failed with error: Couldn't connect to server -- couldn't connect
to host, HTTP status code: 503



« TFPATIA—NNHIDESHEZHFELET,

« AZT7F7ARXYE—=D20T H—ERZANIEL LV Exchange H—/NZ2RA ML TWVWBHE
SHEBRABLET,

« ATM/NT ID CSCts82396 #ZHRL TS & W\,
BE: >+ VA5
R=TT[Test) REVEZDVYIOLEELEEIL, KODIS—HNRRENET,

The error is error:0200206F:system library:connect:Connection refused.
Refer to the tomcat log

Tomcat AT O Hl&IRIZRLUET,

HTTP 503 ERRORS:
HTTP request failed with error: Couldn't connect to server --
couldn't connect to host, HTTP status code: 503, for ews
URL: https://xxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 401 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401, for ews URL:
https://xxxxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 404 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
404, HTTP status code: 404, for Autodiscovery URL:
https://xxxx.com/autodiscover/autodiscover.xml, verb: GET, query:

EZSNBREK
« TFPATIA—IINR—N443 27OV V2L ESHZRIBLET,

s ELWRXAVAERAZNATVRIAESH ZHIBLET,
B : 7176
R=IT[Test)] REZDVVY DO LEEEL, ROIZ—HNRRENET,

Diagnostic=[SSL connect error -- error:1408F119:SSL routines:SSL3_GET_RECORD:decryption failed or bad r

BRR T3 A


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCts82396

CHEFIAENIr ENTVB EICERALET, [0S Administration] R— A5, tomcat.pem FE
BEZBERLET, Tomcat Y —EAZBEHLET,

IZ—11—R
HETHOUEMEOHDIITT—I1—REZXRICRLET,
« 401 77—
cAZTTFARAYE=DUT H—ERATHIVNONAT—RAFFE, 1I—HEN
RE, FERI-YBEBOEANTE, BENFREAELTEX SN ET ( domain\user
ERINFEAENTVIEHEE, RXMVBICTELEBHRXAL2F (FQDN) ERX&2FEH
LBEVWTSEZV ), HORREL TR, Web R—AFRIAE—ROUANDEN

Exchange TRREE NEFHAEE—RIE—HBLBEVZENFEZSNET, TXNTOER
. [Edit Unified Messaging Service] R—J ICRTRENE T,

- [Unified Messaging] > [Unified Messaging Services] > [Active Directory Account Used
to Access Exchange] > [Password] T, /NAT—RZBERLET, UMT—EAXAT AN
FEESIENAT—RTAEERNTDENBYET,

- IXTO NS FREN EWS EBBREOEA THREENTWSR L ZBRARLET,

- Unity Connection & Exchange M@ 5 CTFREEE— RZHFRL X T,

- NT LAN Manager(NTLMV2iE 7 R—RhEhTWEE A, Cisco Bug ID CSCub61107%
ZRLTEEV,

- BV FTELERORBRE ; Active DirectoryTDI1_T7 7 A RXY - JH—EARAT
HJ > N OYER EUnity ConnectionDiER D ETHBEE N TVSFIEZERTLET

o

- Exchange 1—% X—JLARY VARt hTVEL A,

UM TATYRIX=VRY DANBWVWCEZBRBLET, X—ILRY IANH25
B, PHIORZHIBRL, BEKL T, #RZEALET. chix, X—ILKRY IR
ZHIBRTDIETTRERRICAUBEEE A,

- Exchange—/\Tld., I—% & A domain\userT & % < user@domain® FER 2752 7]
BEMEA"®H V) £, [Unified Messaging] > [Unified Messaging Services] TZ DX % F
ALEY,

- REBEZ A AR—)LL %5, Exchange #—/\® Event Viewer TiEBHE DB MR
ICEETRZIT—HRVWAESHERBLET. il :

Log Name: Application
Source: MSExchange Web Services
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Date: 9/7/2013 7:59:16 PM

Event ID: 24

Task Category: Core

Level: Error

Keywords: Classic

User: N/A

Computer: XXX XXXXXXXXX . com

Description:
The Exchange certificate [Subject]

CN=XXX . XXXXXXXXX . com, OU=XXXXXXXXX, 0U=XX, O=XXXXXXXXXXXX, L=XXXXXX,
S=XXXXXXX, C=XX

[Issuer]
CN=XXOXOXXXXXXX,  OU=XXXXXXXXXXX,  OU=XXXXXXXXX,  O=XXXXXXXXX, C=XX

[Serial Number]
XXX XXXXX
[Not Before]
8/9/2012 5:00:00 PM

[Not After]
8/17/2013 4:59:59 PM

[Thumbprint]
)9.0.9.0.0.090.0.0.9.0.0.0.00.9.0.0099.9.0.000.9.9.4
expired on 8/17/2013 4:59:59 PM.

« 403 77—

- SExchange T Secure Sockets Layer ( SSL ) "% ET& % A", Exchange Y — /XDt
BAEICER]LLRILR (CA) /N7 VY U DOFEBREE I Unity Connection —/NICT7 ¥
Z7O—REhTLWEEA,

- 404 T5—

- AZT7F7PAR XY= T H—E R & Excnange H—/NEOEFE T HTTPS 7’0~
O EFERTRERSBREESNTVS N, Exchange T SSL AB#ICAZ > TWaERWC &
FREED1D2ELTEASNET, BIOERE L Tk, Exchange 2003 A XY £—
ARTELTERAENETH, WebDav DIERA A4 ZT—TI)LICE 2 TOWAR VW ATREHEA
HVET,

- Users > Select the User > Unified Messaging Accounts > Edit Unified Messaging
Account, Under Account Information > Use this Email Address® JEICEEL ., EFX—
LT RLANELWC EZHBRRLET,

B —NFRERERXALZ X—LH—/V(DNS ) FEE> H—NICHERENZF
EED

- H—NEBERY—E X (EWS, WebDAV, BE®BRE ) #E2TLERA,



« 440 T5—
- A4 BALTIN IZ5—/—1\HDSOREBRDE

- 2AAM/NYT ID CSCt091728 2B L TS E&E L\,

- Unity Connection "7 VAT B2 HBENHD X—ILAKNT % ET Exchange 2003 T7
Z— L R—AFRIHNBEE N TLVBIHES. Unity Connection SIB (& Exchange 2003 T
FEELEHE A

+ 500 TZ7—

e H—N\RENDREE, TEXFEET— R, Internet Information Service FEATEETEA
o BFX—=ITRLA(TZA4XYISMTPZRLRA)NFEDIHSEL,

« ERNMEBLARILTEASATVEES, COIT—NFRRENET, H—/N LRI
TRELUEBEZBERALET, FMAICOVWTIE, TFActive DirectoryTOI1_T7 7 A RXY
=0 —ERATHT > N OHER EUnity ConnectionDIERD{F 5. #5BL T
<kEEL,

c BEOBE : TAMN=IJIZ, 2OXYE—IHFRRENET, > HTTP status=[500
Internal Server Error]................ ErrorimpersonateUserDenied....... The account does not
have permission to impersonate the requested user.c N&ZEETDICE, 1 -7 74
RXYE—S2 0 H—ERA THI>2 MA®D Application Impersonation EEO—JL O
BWIHETESZRLUTIKEEV, UMB—ERAT AT M RADICX=IRY VA ZEH
ULTERENIEBE, X—IRY VAZERTBDLEGT, COBMBRBRLET. 7
AoV RZHBRL, X—IRY VDRABLULTHERLVLETHRENF HYET,

« ExchangeB¥> T )L T, get-ManagementRoleAssignmentZ AL TH& VYW FELO—
LEIWETZHRBLET, HHIORRICHDBESE. O—ILBY)ETHFERATHY,
inconsistent REEIZH D CEEZRITEBEENRRENBHNESHZRELET, TOEHES
. Remove-ManagementRoleAssignment "<policy name>" & L TE|V) T Z HIBR
L. BEMLET,

« ErrorNonExistentMailbox : > 7' )L X—)LEiE7°0 N JJ)L(SMTP)7 R L AIC BSES (F
SNEX=IRY DANHYEE A

ChSNIZ—O—RO—HE, CORFIXINTEBRPFENRTVWET, IZT7ARXYE
=TV —EAUDS)ICEENTSNIZIA—TDIFE. Z2TINAVRY VAN BELEEA

o

Exchange 3 —/NOREHAEBWVWHE &, Cisco Unity Connection T [Time to Wait for a Response
(In Seconds)] NEZIEX L £ T ( [System Settings] > [Advanced] > [Unified Messaging Services]
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DIECBELET ),
T OO REE

[Unified Messaging Account] X—< & [Unified Messaging Services] R—Z OEH TT A MDA BRI
ITB52F VAT, RORNL—RAZEBMILET,

1. [Cisco Unity Connection Serviceability] > [Trace] > [Macro Trace] D JEIZBEL £ 9,

2. [Single Inbox Traces] ZiZIRL £,

3. [Trace] > [Micro Trace] DJEICBBILET (T XTOLARILZBHMICLTLKEEZWY ),

CsMbxSync

CsWebDav ( Exchange 2003 A"EAE hTVW2HE )
CsEws ( Exchange 2007 A EDEE )
CsExMbxLocator

EE:>FUF
Unity Connection I&, Exchange 2003 IZ#E#i T2 KD ICREENET,

ROBlE, OTAS50EIATY,

01:10:20.300 |6549,maiT.xxxXXX.com, {XXXXXXXX=XXXX=-XXXX=XXXX-XXXXXXXXXXX},
CsWebDav, 14, [CsWebDav/CsWebDavMbxClient.cpp:3340]: HTTP Status code: 500,
WEBDAV response headers: HTTP/1.1 500 Internal Server Error

RDOPIE, Exchange AT HSDEIATT,

Event ID: 9667

Type: Error

Category: General

Source: msgidNamedPropsQuotaError

Description: Failed to create a new named property for database "<databasename>"
because the number of named properties reached the quota 1imit (<configured quota>).
User attempting to create the named property: <user name>. Named property

GUID: <GUID of named property>.

Named property name/id: <name of named property>.



RR T3 &

CcNSDARYKNE, X=ILRY DA HF—NOoO—ILHFA4 2 AN—=)L&E hiz Exchange #—/\ L
DTF—ER—ANBENETOANTAFTLEEFEER D ORAREICEILSAEEL EHEICOTIC
EERENIhFET,

COEBEEBRTDICIE. LPANVEZZEETHDHEN HYET, FMICDOVWTIE. Microsoft
Technet®i2=E "Exchange 2007 TF—ZXR—ADQFZBFEZT7ONT A EL TV HABANFOI #—23
BERETDHE BSBLTLSEEL,

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeIS\
<ServerName>\<Database Type-GUID>

DWORD - NonMAPI Named Props DU # — 2 --EZ2ZELET., Chik, BF 8,192 IZREL X
¥, Ch%Z 16,384 ICEELF T,

BYIE 5 2

» Cisco Preferred Architecture for Enterprise Collaboration 11.0

« Active DirectoryTOIZT7 7 A RXY =095 —ERAT AT O E Unity
ConnectionDER D 5

« Exchange —3ZXR—RAQBEFETONTAELTVHD ID OFHIROELEIZOWVT

- BEIFEZONTAEEEEL T VA ID A Exchange T—EZR—RAICH L THIBLEBEIC
ZETBIAXRD 9666, 9667, 9668, & KU 9669

« DRAOTI_HANYR—PERXDO—R
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