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FILA—FT14VT1%2ERATBE, Telnet Y < 3> M Cisco Intelligent Contact
Management (ICM ) 7Ot A &K T TEE T, # T &, Microsoft Windows NT DX AT Y x—
Dy EFEALTTOERAZRTIDOLEEAUAETITIDODIET,

X : Telnet®EAIC DWW T, TUE—KCisco ICMEA—ZSFINTI1—T 1A VT 1 %2ETITB LD
DTelnetDFEAL ZSHBLTLEEV,

CORFIXVNIBEOEHREHY TR A

FATAIR—F>b

CORFIXNOABR, BEDVYTZRIITRN=—RIITON-T32VICREESHDED
TRHYFREA

RECE

RFIXDRREOFHME, RO TIANTAYVTAORGEFE) 2ZRLTLEEL,

FLI1—F1VTF1DOEH

FNI—TFT14VT42FERATZICE, EOTOCAZRTIINZRDIRELET, 7OEA
BRETDHZEOFEMIOVTIE., Tpstat ANV ROFEH, 2B LTLEEV, findstr A
ROBFEMICOVWTR., Ffindstr AN ROFERAEE 2B LTLSEEL,
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OPITE, opctest I—T 1 VTFA4HFELKBEAUSHhEEBATLE,

M Telnet - 172.17.1.137
Conmect  Edit Temmnal Help
C:yv»pstat | Findsty pid
i @ pri: 8 Hnd: B PF: 1 - Idle Process
pri: B Hnd: 388 PFf: 2198 - System
priz11 Hnd: a1 PF: 2515 3 SMSS . BPXE
priz13 Hnd: &98 PF: 196413 = CSRE5 .EXE
pri:13 Hnd: B2 PF: 118946 - WIHLOGDH.EXE
-1 Hnd: 297 PfF:z L7736 . ’ SERUICES .EXE
Hnd = 10 Pz 1HL% 66 Ws: LEuA%SS CEXE
Hnd = E¥ PF: 2916 Ws: SPOOLSS .EXE
Hnd = 76 PF: i1 L3 - 2: RPCES .EXE
Hnd = 29 PF: LFL2 - L ATSUL _EXE
Hnd = fH P¥F: LEZA = TAFISRU _EXE
Hnd = 98 PF: 16629 Ws: ups . exe
Hnd: 114 Pf: BLDL : : RASHAH.EXE
Hnd ¢ a9 PF: L4418 us: P36H PSTORES .EXE
Hnd = B2 PF: Elnlid = 1580 RASSRU._EXE
Hind 2 5B PF: LT = 268K telnetd.exe
Hnd: 128 Pf: 1469 - LA76K nodeman.exe
Hnd = 53 PF: B - 200K inspectseruvi
Hnd = 28 PF: Lrg = LK nmm.&xXe
Hnd: 293 PFf: 18724 = 1752K mdsproc .exe
Hnd = 89 PF:z 15199 - 6784 Dpc.exe
Hnd : Al Pz 1 GH L - 1456 pgagent .exe
Hnd: 111 PF: 49298 UWs: 1552 Acppim.exe
Hnd: 149 PF: 1258 = 128K Lesbtsync.exe
Hnd = 16 PF: 288 - B56K HDDEAGHT .EXE
Hnd = By PE: HF2 = 2056 EXPLOBER .EXE
Hnd = 18 PF: 2648 Ws: T1ZK HTACHMOH.EXE
Hnd = 28 PF: 521 - 1268K LOADWE .EXE
Hnd = a|e PF: LA - 1392 transchd.exe
Hnd = 2F PF: b B = 1252K LMD .EXE
Hnd: 198 Pf: 2786 Ws: LP16H AWHOSTIZ.EXE
Hnd : 21 PF: 311 = 1228H CHD.EXE
Hnd = 16 Pé: A - Tl opoctest . exe
Hnd = 28 PF: 22 = 12K pstat._.exe
Hind = 11 PF: i = 328K Findstr.exe
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pii:

Czyw>kill opotest.exe
process #394 [opctest.exe] killed

Czh>

FLNA—FTAVTATHERATERZATI VR, ROEBYTT,

F7°> 3
S hoct ]
-f FLnBzEEELET,

tlist (task list) AN RTIEET D, KTT>
Z7O0€tA07O0+FA D

BRAVE, FLERERAVERTA 2RI BS
pattern |NILEBEITDIERRBONZR—2EADL
7,

E1ER

P
ANT




I)JE—RCiscoICM 2—SF N THRI—TF 1 VT 1 ZRTITB I DTelnet DEA

. pstat XY RO EHA
. findstr A > ROEASE
cTO_AHIL HR—BbE RFI XD B -Cisco Systems
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